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Request for Quotation — Cellular Phone Service

This document contains Verizon Wireless Confidential Information. The information disclosed
within this document by Verizon Wireless is intended for the sole purpose of providing information
regarding Verizon Wireless' capabilities to provide the identified products and services. By
receipt and acceptance of this document, the State of West Virginia ("the State”) agrees that it will
not use the Confidential Information for any other purpose except as expressly provided herein.
Further, the State agrees that it will not disclose, disseminate or otherwise make available this
Confidential Information to anyone, other than those employees who have a need to know in
order to evaluate Verizon Wireless’ response to the RFP. The State further agrees that in the
event it utilizes a consultant for any purposes in connection with the review and evaluation of this
proposal, whether the consultant is disclosed or undisclosed, that the State accepts liability for
the consultant as its agent. Furthermore, the State agrees that it will take appropriate actions, by
instructions, agreement or otherwise, to satisfy its obligations hereunder.

All the information, statements and proposals in this document are correct and accurate to the
best of our present knowledge but are not intended (and should not be taken) to be contractually
binding unless and until they become the subject of separate, specific agreement between the
parties.

October 18, 2011 This proposal is valid for ninety (90) days.
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State of West Virginia

Request for Quotation — Cellular Phone Service

October 14, 2011

Krista Ferrell

State of West Virginia

Dept of Administration
Purchasing Division

2019 Washington Street East
Charleston, WV 25305

Dear Ms. Ferrell:

| am very pleased to submit Verizon Wireless’' response to the State of West Virginia's (“the
State”) recent RFQ. Our proposal presents a number of cost-effective wireless services and
calling plans designed to meet your specific requirements. With Verizon Wireless, the State’s
mobhile workforce will be able to make calls, send email and download files on the nation’s most
reliable high-speed broadband wireless network. By selecting Verizon Wireless, the State will be
among the most loyal wireless customers in the industry hecause more people select and stay
with us than any other wireless carrier.

We look forward to working with you to provide the State with our industry-leading wireless
solutions and customer service. This proposal will remain valid for 90 days. Should you have any
questions or need further clarification on any aspect of this proposal, please contact me or your
Government Account Manager, David Ombres who can be reached at 304-590-0100 or via e-mail
at David.Ombres@VerizonWireless.com.

Sincere[y,’_ ,
h / / \J

7

Todd Loccféano
Executive Director - Enterprise & Government Contracts
Attachment

October 18, 2011 This proposal is valid for ninety (90) days.
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GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be mads, In the best Interest of the State of West Virg

2. The State may accept or refect in part, or in whole, any bid.

3. Prior to any award, the apparent successful vendor must
and have paid the required $125 fee,

inia.

be properly registered with the Purchasing Division

a. Al services periormed or'goods delivered under State Purchase Order/Conlracts are to be continued for the
term of the Purchase Order/Contracts, contingent upon funds being appropriated br the Legislature or otherwise
belhg made avallable. In the event funds are not appropriated or otherwise available for these services or goods

this Purchase Order/Contract becomes void and of no effect after J

the 30,

5. Payment may only be made after the delivery and acceptance of goods or services.

6. Interest may be pald for late payment In accordance with the West Virginia Code.

7. Vendor preference will be granted upon willten request In accordance with the West Virginia Code,

8. The State of West Virginia Is exempt from federal and state taxes and will not pay or reimburse such taxes.

9. The Director of Purchasing may cancel any Purchase Ordar/Con

tract upon 30 days wrilten nofice to the seller,

10, The laws of the State of West Virginla and the Legisiative Rules of lhe Purchasing Division shall govern the

purchaslng process.

11. Any reference to automatic renewal Is hereby deleted, The
agreement of the partles.

Contract may be renewed only upon mutual written

12. BANKRUPTCY: In the event the vendorfcontractor files for bankruptcy protection, the Stale may deem
this contract hull and vold, and terminate such contract without further ordar.

13, HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Government HIPAA Business Associale

Addendum (BAA), approved by the Attorney General, Is avallable

online at www.state.wv,usfadminfpurchasefvre/hlpaa,htm

and Is hereby made pant of the agreement. Provided that the Agency meets the definition of a Cover Entity

(45 CFR §160.103) and will be disclosing Protected Health Informa

tion {45 CFR §160.103) to the vendor, «

*Verizon Wireless takes exception to # 13. "Exceptions to General Terms and Cﬂndit'logs" is attached hereto agﬁrggﬁpmra‘ed n%rgl b%iﬁ)f'erselrl%ﬁ
1

14, CONFIDENTIALITY: The vendor agrees that he or she will |
personally Identifiable Information or other confidential Information
the subject of the information consents to the disclosure In wrilin

1ot disclose fo anyone, of Ind
gained from the agency, unless the Individual who is
g or the disclosure Is made pursuant to the agency's

policles, procedures, and rules. Vendor futher agrees to comply with the Confidentiality Policles and Information
Securlty Accountabllity Requirements, set forth in hitp:/Awww.state wv.us/admin/purchase/privacy/oticeConfidentiality.pdf.

15. LICENSING: Vendors must be liconsed and in good standing i

n accordance with any and all stale and local laws and

requirements by any state or local agency of West Virginia, including, but not limited to, the West Virginla Secretary
of State's Office, the West Virginia Tax Department, and the West Virginia Insurance Commission. The vendor must
provide all necessary releases to obtaln information to enable the director or spending unit to
verify that the vendor Is llcensed and In good standing with the above entities.

16, ANTITRUST!: In submiting a bld to any agency for the State of West Virginia, the hidder offers and agrees that
il the bid is accepted the bldder will convay, sell, assign or transfer to the State of West Virginia all rights, title and interesl
ih and to all causes of action it may now of hereafter acqulre under the antitrust laws of the United Slates and the State of
West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular commoditles or services
purchased or acquired by the State of West Virginia, Such assignment shall be made and hecome effective at the time the

purchasing agency tenders the initial payment to Lhe bidder.

| certify that this bid Is made without prior understanding, agreement, or connhection with an¥ corporalion, firm, limited
liabllity company, partnership, or person or entity submiling a bid for the same nml@rlai supplies, equipment or

gotvices and Is In all respects falr and without colluslon or Fraud. | further certify that

the certification on behalf of the bidder ot this bid.

am authorized to slgn

INSTRUCTIONS TO

BIDDERS

1, Use the quotalion forms provided by the Purchasing Divislon. Complete all seclions of the quotation form.
2, ltems offered must be in compliance with the specifications. Any deviation from the specifications must be cleatly

indicated by the bidder. Alternates offered by the bidder

as EQUAL to lhe specilications must be clearly

defined. A bidder offering an alternate should altach complete specifications and literature to the bid. The

Purchasing Divislon may walve minor devialions to specifications. *

3, Unit prices shall prevail in case of discrepancy. All quotations are considered F.O.B. destination unless alternate

shipping terms are clearly Identified In the quotalion.

4. All quotations must be delivered by the bidder to the office
opening. Failure of the bidder to deliver the quotations on time will
Adminlstration, Purchasing Divislon, 2019 Washington Street East,

listed below prior to the date and time of the bid
result In bid disqualifications: Department of
P.O. Bax 50130, Charleston, WV 25305-0130

5, Communication during the sollcitation, bid, evaluation or award periods, except through the Purchasing Divislen,

is strictly prohibited (W.Va, C.S.R. §148-1-6.6).

Rev. 12/15/09
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State of West Virginia

Request for Quotation CPHONE11 — Cellular Phone Service

Exceptions to General Terms and Conditions

Verizon Wireless takes exception to # 13 of the General Terms and Conditions. Although the
State has stated that each vendor is to sign and submit a HIPAA Business Associates Agreement
(BAA) if an Agency meets the definition of a Cover Entity and will be disclosing Protected Health
Information to the vendor, it is our position that this Agreement is not applicable to Verizon
Wireless.

The U.S. Department of Health and Human Services (DHHS) has indicated, in connection with
the issuance of the HIPAA Privacy Regulations, that an entity is not a Business Associate of a
Covered Entity if it is functioning merely as a “conduit” for PHI of the Covered Entity. 65 Fed.
Reg. 82476 (December 28, 2000). DHHS defined a “conduit’ as an entity that “transports
information but does not access it other than on a random or infrequent basis as may be
necessary for the performance of the . . .service, or as required by law”. Since Verizon Wireless
does not access PHI except on a random or infrequent basis as necessary to service the system,
we believe that Verizon Wireless is merely a “conduit” of that PHI and does not fit the definition of
“Business Associate” under the HIPAA Privacy Regulations.

The security of our confidential customer information is a continuous consideration for Verizon
Wireless. Towards that end, we require employees to sign confidentiality agreements; utilize
Code Division Multiple Access (CDMA) technology that we believe offers far greater security than
other technologies such as Time Division Multiple Access (TDMA) and Global System for Mobile
Communications (GSM); implemented an authentication, authorization and accounting system
that enhances the confidentiality of data transmissions using Verizon Wireless' 1x Radio
Transmission Technology and third generation wireless products;, and utilize CDMA IS 95
technology for the security of our text messages.

It is Verizon Wireless’ position that the provision of wireless communication services does not
require Verizon Wireless to access PHI in order to comply with our potential contractual
obligations to the State: additionally, the scope of such agreement would not state that Verizon
Wireless requires access to the information that your users are transmitting through the devices
they use in combination with Verizon Wireless’ service. On that basis alone, it is our contention
that the Agreement requirements do not extend to Verizon Wireless.

If you should have any questions or need further clarification on any aspect of our position
regarding the Business Associate status of Verizon Wireless, please contact Verizon Wireless
through your Verizon Wireless Account Manager. If necessary, Verizon Wireless is willing to
provide a formal letter further clarifying our position so that the State may have a copy for your
files.

October 18, 2011 This proposal is valid for ninety (90) days.
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State of West Virginia

Request for Quotation CPHONE11 — Cellular Phone Service

Exceptions to Exhibit 3

We have reviewed the Request for Quotation Blanket Open End Statewide Contract and General Terms &
Conditions that you provided with your RFQ. While our review has helped us to better understand your
contractual expectations, we believe that a document created specifically for the provision of cellular phone
service is a better starting point for discussing a contractual agreement. Upon award, we will consider additional
reasonable terms and conditions to meet your requirements. Until such time, Verizon Wireless reserves our right
to modify the Blanket Open End Statewide Contract, General Terms & Conditions, and include additional
reasonable terms and conditions for the provisions of cellular phone service as required by this RFQ.

October 18, 2011 This proposal is valid for ninety (90) days.
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emeeedee |-~ _|. David Ombres - 304:590:0100 _ ...
Please refer to the Pricing
and Equipment Offer in the
Attachments section of this
xxxx%% THIS IS THE END OF RFQ CPHONE L1 %x%%x¥xx TOTAL s|esponse
_ / B SEE NEVERSE SIDE FOR TENMS AND CONDITIONS
SIGRATURE T o ~ |TELEPHONE 304.590.0100

7L

Todd Loccisano

(David Ombres)

ATE
October 14, 2011

T Executwe Difector, Entérprise [FEm

& Governmeént Contracts 22-3372889

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ. INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'
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Department of Administraton  Quotation
Purchasing Division
2019 Washington Street East e

Post Office Box 60130
Charleston, WV 25305-0130 ERISTA FERRELL,
04-558-2596
RFQ COPY

TYPE NAME/ADDRESS HERE ALL STATE AGENCIES
AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED

BY ORDER

Cellco Partnership
d/b/a Verizon Wireless

One Verizon Way
Basking Ridge, NJ 07920-1097

/03/2011
BiD OFENING DATE

10/18/2011 BID OPENING TIME _ 01:30PM

ADDENDUM NO, 1
'HIS ADDENDUM IS [SSUED TO:

L.) PROVIDE| ANSWERS TP ALL TECHNICAL QUESTIONS
BUBMITTED IN| ACCORDANCE WITH THE PROVIEIONS OF THE
DRIGINAL RFQ| (CPHONE11),

P.) PROVIDE|REVIBED SPECIFICATIONS,
3.) PROVIDE|REVIEED CPST SHEETS, AND
i.) EXTEND THE BID OPENING DATE.

BID OPENING DATE [S EX{ENDED TO: 10/18/2011
BID OPENING TIME REMAINS: 1:30|PM

khkkkkkkkktikfkrrx TWND ADDENDUM NO. 1 #Fkfhddedhdhnwshdrdhdt

001 Ls p85-77
1

CELLULAR PHONE SERVICE

TELEPHONE 304.590.0100 DATE

October 14, 2011

/ /|4
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(David Omb,
MILE Executive Director, Enferprise  [FEIN v Ombies) y
& Governient Contracts 22-3372889 ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS '?ffﬂgfzﬂonﬁ"ﬁ 'u":“s’:d]gﬁ "é%"ﬁ’.‘i.’:%'u :00)
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REQUEST FOR QUOTATION: CPHONE11
- STATEWIDE CONTRACT
INTEGRATED CELLULAR COMMUNICATIONS

The Acquisiton and Contract Administration Section of the Purchasing Division,
herelnafter referred to as "State”, Is soliclting bids, to establish a statewide contract for
integrated cellular communications (cellular) technology. This Contract shall extend to
include state agencies, community colleges, institutions, counties, municipalities, public
schools, and other local government entities.

10 PURPOSE

The purpose of this RFQ is to request bids from responsible vendors with the intent to
award a statewlde contract to provide cellular communication services, accessories and
equipment for use by State employees. These cellular communication services shall
include the wireless transmission of voice andfor data. Cellular communication
equipment, accessories, and devices are included, as well as the related warranty and
support services, Cellular equipment shall include devices such as nethooks and tablets
that have integrated cellular service and:bundled with a cellular data plan.

Our primary goal Is to leverage the State of West Virginia's buying power to
ultimately reduce our overall costs, while meeting our requirements and maintaining
an acceptable level of quality.

Verizon Wireless Response:

Verizon Wireless acknowledges.

2.0 DEFINITIONS
The below terms shall be herein defined as:

“WVendor": the successful bidder(s)

"Manufacturer” the company who produces the equipment.

“Conlract”; the binding agreement that is entered into between the State of West

Virginia and the Vendor to provide the services as herein specified.

Mandatory Requirements: The terms “must’, "will", “shall®, "minimum”, “maximum”, or

"isfare required” identify a mandatory item or factor. Decistons regarding compliance with

any mandatory requirements shall be at the sole discretion of the State. Failure on the

part of the Vendor to meet any of the mandatory specifications shall result in the
disqualification of the bid.

E. Agency: any enlily seeking goods/services under this “Contract”

F. Cellular communications: A mobile device that uses a network of short-range
transmillers located in overlapping cells throughout a region, with a central station
making connections to regular lines ,

G. GOOD Technology: Push e-mail and mobile device management and security products

for mobile phones.

oc om»

October 18, 2011 This proposal is valid for ninety (90) days.
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H. Smartphone: A cellular telephone with built-in applications and Internet access.
Smartphones provide digital voice service as well as text messaging, e-ma.ll. Web
browsing, still and video cameras, MP3 player, video viewipg and often video' calling.

|, Roaming - Geographic West Virginia, and bordering counties located in adjoining stateg.
will be considered the "home area”, or local call footprint, for all services related to this
RFQ. "Roaming charges/long distance” will apply only when the user is outside of !he
"home areaflocal call footprint’. Roaming is defined as the area beyond the bordering
counties in adjoining states within the continental United States.

Verizon Wireless Response:

Verizon Wireless acknowledges.
241 BACKGROUND

The Stale of WV presently ulilizes approximately 4900 cellular telephones, with air-
time usage of approximately 21 million minutes annually, and approxlmgtaly 1400
data devices (Good technology, MS Windows, RIM Blackberry and similar data

devices).

Verizon Wireless Response:

Verizon Wireless acknowledges.

3.0 SCOPE OF WORK
34 The vendor will provide an equipment package that shall include a handset (cholce of

candy bar or flip phone style), AC power adapter/charger, battery, user manual and
related maintenance and support services provided by the manufacturer's warranty,

Verizon Wireless Response:

Verizon Wireless acknowledges. Please refer to the Pricing and Equipment Offer in the Attachments section of
this response. Verizon Wireless handsets are typically packaged with a standard battery and AC plug-in charger.
Additional accessories such as a swivel holster may be packaged with certain handsets. Accessories provided
may vary by device. Please visit www.verizonwireless.com for additional information on accessories. While
included with most devices, a User's Guide is not provided with every phone. Interactive user's manuals can be
accessed at http://support.vzw.com/phones/?newphone=1

As part of the wireless handset equipment package, the State will receive the manufacturer's consumer warranty,
typically one (1) year in length. If equipment is within the warranty period, warranty-covered costs for defect or
failure should be covered by the manufacturer. Some equipment may need to be returned directly to the
manufacturer for repair under the warranty guidelines. Verizon Wireless will reasonably assist the State with
obtaining repair or replacement of equipment under warranty. However, Verizon Wireless is not an equipment
manufacturer.

In the event that the subscriber's equipment is no longer covered under the manufacturer's warranty, additional
charges for repair may apply, and it may be more cost efficient for the subscriber to purchase new equipment.

Verizon Wireless offers a two-year Extended Limited Warranty for an additional monthly fee, available in select
markets. Please see your Verizon Wireless Account Manager for further details.

October 18, 2011 This proposal is valid for ninety (90) days.



\_—"verizonwirsless

State of West Virginia
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3.2 Equipment package handsets shall include vibrate functionalily and E911 corapatibility.

Verizon Wireless Response:

With most handsets offered by Verizon Wireless your employees can choose between an audible ringer, vibrate
or hoth.

Since December 31, 2003, all of the handset models Verizon Wireless sells are GPS-capable of transmitting their
E911 location. All Verizon Wireless handsets have GPS capabilities to be used in conjunction with E911
services,

Verizon Wireless has an audible tone to confirm that 911 has been properly dialed. The tone can be enabled or
disabled and also has a vibrate setting for emergency dialing. This feature was added by device manufacturers to
assist blind subscribers in making 911 calls and is consistent with manufacturers’ obligation under the 1999
Wireless Communications and Public Safety Act to make devices accessible to and usable by people with visual
impairments.

The Federal Communications Commission (FCC) requires wireless carriers to provide Enhanced 911 call
identification capability when requested by each of the state/local Public Safety Answering Points (PSAPs)
nationwide (most are arms of local government). Verizon Wireless provides Basic 911 call routing throughout our
nationwide network. However, with Basic 911 service, PSAPs cannot automatically read the mobile phone
number of the caller or their location, and need to rely on the caller to provide this information. The FCC Basic
911 rules require wireless carriers to route all 911 calls to designated emergency call takers — the PSAPs -
without procedures intended to identify and intercept calls from non-subscribers.

The FCC's Phase | Enhanced 911 rules require wireless carriers to automatically provide PSAPs with the
telephone number of the 911 caller and the location of the cell site used to originate the 911 call. Phase |
enhancements automatically provide the mobile number and approximate call location (cell site identification) to
PSAPs who have upgraded their equipment to be able to receive and use the enhanced location data.

Phase Il Enhanced 911 rules require wireless carriers to automatically provide the telephone number of the 911
caller and far more precise location information, in most cases to within 50 to 100 meters. Phase Il enhancements
automatically provide the mobile number and the latitude-longitude location of the mobile caller to PSAPs who
have upgraded their equipment to be able to receive and use the enhanced location data.

Wireless carriers decide between handset-based or network-based location technologies to provide Phase I
E911 service. Verizon Wireless chose a handset-based location because a device-based location solution
provides the most accurate capability and better coverage over varied terrain.

We have successfully implemented extensive network components, purchased modified handsets, and completed
a complex series of tasks associated with providing enhanced 911 Phase | and Phase Il location services fo
Public Safety. We provide an Assisted Global Positioning System that works in coordination with an Advanced
Forward Link Trilateration (AGPS/AFLT) handset solution to serve the designated 911 centers, also known as
PSAPs. This system supports Phase Il E911 Service requests and has several benefits. It relies on
enhancements to the wireless handset and underlying network to provide superior location services.

Verizon Wireless continues to meet the schedule set by the FCC in October 2001. As of September 1, 2010, we
have deployed Phase | E911 service to approximately 72% of the 6,138 PSAPs in the United States. Of the 49
states in which Verizon Wireless provides coverage, we have deployed Phase Il E911 service in 68% of the
PSAPs.

October 18, 2011 This proposal is valid for ninety (90) days.
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The deployment of network upgrades in Verizon Wireless' markets is in advance of PSAPs’ requests.
Approximately 93% of the PSAPs capable of receiving 911 calls now receive enhanced 911 that displays the
caller's phone number and address to the call taker.

Until all PSAPs upgrade their systems, calls made from subscribers’ E911-capable handsets to 911 call centers
will go through and appear with only the data the PSAP is capable of receiving. These 911 call centers will not be
able to read or use the Global Positioning System (GPS) generated location information and may still need to rely
on the mobile caller to tell them where they are located. The State's subscribers are encouraged to contact their
local police or fire department if they have questions about local 911 capability to accept and use the E911 data
from mobile calls in their area.

3.3  The following service fealures shall be standard and will be included at no additional
charge:

3.3.1  Unlimited mobile to mobile (within Vendor's network)

Verizon Wireless Response:

With Verizon Wireless’ Mobile to Mobile Calling your employees can make or receive calls to/from any of Verizon
Wireless’ more than 90 million subscribers anytime from within the Nationwide and National Mobile to Mobile
Calling Rate and Coverage Area without using their Anytime Voice Minutes. Unlimited Mobile to Mobile Calling is
included with most of our Nationwide Calling Plans at no additional charge. Exceptions are:

e Nationwide Plus Canada Plans - include 1,000 national Mobile to Mobile Minutes.
o Nationwide Plus Mexico Plans — include 1,000 national Mobile to Mobile Minutes.
o Nationwide Flat Rate Plans — no Mobile to Mobile Minutes are included.

Additionally, Verizon Wireless currently offers Friends and Family®. Friends & Family is a calling feature that
allows customers unlimited voice calling to and from the numbers they call the most — anytime, anywhere in the
U.S.", choose numbers on any network — even landlines.

Friends & Family for Business Subscribers

Combined with our great network and Mobile to Mobile calling, Friends & Family for Business is a new, high-value
feature that provides unlimited calling to those you do business with the most (vendors/colleagues/even the
State’s conference call bridge numbers) — add up to 10 Friends & Family numbers to be shared by the lines on
the account, depending on your eligible plan type.

Friends & Family for Business is included on the following calling plans:

e Nationwide for Business Plans and Nationwide Single Line Plans with 900 Anytime Minutes or more
(Basic Single, Select Single)

o Nationwide for Business Plan with Share Option with 450 Anytime Minutes or more (Basic Share, Select
Share)

s Nationwide Email for Business Plans with 900 Anytime Minutes or more (Basic Single, Select Single)

e Nationwide Email for Business Plans with Share Option with 450 Anytime Minutes or more (Basic Share,
Select Share).

o Nationwide Small Business SharePlans with 1400 Anytime Minutes or more.

New activations and existing business subscribers on qualifying plans automatically get Friends & Family for
Business. The State’s SPOC can manage Friends & Family for Business numbers via My Business Account for
each qualifying line. Changes to Friends & Family numbers become effective the following day. An email will be
automatically generated and sent to the State’s SPOC when a change to Friends & Family eligibility is made.

Only on calls from Nationwide Coverage Area to designated domestic U.S. landline or wireless numbers (excluding
Directory Assistance or subscriber’'s own wireless or Voice Mail access numbers).

October 18, 2011 This proposal is valid for ninety (90) days.
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Friends & Family for Employee Subscribers

The Friends & Family option allows employee subscribers to select 5 or 10 numbers for their calling group. With
Friends & Family, your employee subscribers do not need to use their Anytime Minutes to call the people they talk
with the most, even if those people are on another wireless carrier's network or use a landline.

Details:

o Single line subscribers on a qualifying Nationwide Single Line plan with 900 or more Anytime Minutes can
select up to 5 numbers for their Friends & Family calling group.

o Family SharePlan subscribers on a Nationwide plan with 1,400 or more Anytime Minutes can select up to
10 numbers for their calling group to be shared among plan members.

e Creation and maintenance of Friends & Family calling groups is available via My Verizon allowing
employee subscribers to make updates at any time.

e New numbers added to Friends & Family calling groups will take effect the day after being added.

Please refer to the Pricing and Equipment Offer in the Attachments section of this response for details.

3.3.2 Unlimited nights and weekends

Verizon Wireless Response:

Verizon Wireless offers unlimited Night and Weekend Minutes on most of our Nationwide Calling Plans, which
enable your employees to make or receive a call in a calling plan’s rate and coverage area during the following
hours: 9:01 p.m. Friday through 5:59 a.m. Monday and 9:01 p.m. - 5:59 a.m. Monday through Friday without using
the plan's Anytime Minutes.

Exceptions are:
¢ Nationwide Plus Canada Plans — include 1,000 U.S. Night and Weekend Minutes.

e Nationwide Plus Mexico Plans — include 1,000 U.S. Night and Weekend Minutes.
o Nationwide Flat Rate Plans — no Night and Weekend Minutes are included.

Please refer to the Pricing and Equipment Offer in the Attachments section of this response for details.

3.3.3 Call Waiting

Verizon Wireless Response:

Call waiting is a standard feature included, at no additional monthly access fee, in our Pricing Program. Use of
some of our standard features may incur usage charges, such as airtime charges, and the availability of these
features may vary. Please refer to the Verizon Wireless Pricing and Equipment Offer attachment for details.

Call Waiting:

An alert tone announces an incoming call when a cellular subscriber is already on the phone. After the subscriber
hears the tone, the subscriber has approximately 30 seconds to answer hefore the second caller hears a standard
message or is forwarded to the subscriber's Voice Mailbox. If the subscriber answers the call the first call is put
on hold while the second is taken. This feature allows cellular subscribers to be more productive and accessible
to the people who need to reach them.

3.3.4 Three-way Calling

Verizon Wireless Response:

Three-Way Calling is a standard feature included, at no additional monthly access fee, in our Pricing Program.
Three-Way Calling:

October 18, 2011 This proposal is valid for ninety (30) days.
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Three-Way Calling allows the subscriber to speak with two parties at once while on one cellular call. Airtime and
other charges, which may include toll or long distance charges, apply for both calls during the three-way call.
With this feature, there is no need to make several calls trying to relay information to third parties. Please refer to
the Verizon Wireless Pricing and Equipment Offer attachment for details.

3.3.56 Call Forwarding

Verizon Wireless Response:

Call Forwarding is a standard feature included, at no additional monthly access fee, in our Pricing Program.

Call Forwarding (not available in all areas):

Call Forwarding enables calls to be transferred to another phone number. The subscriber's wireless phone will
not ring. Airtime and other charges, which may include toll or long distance charges, apply. This is especially
helpful if a subscriber's cellular number is the one people are most accustomed to dialing. Please refer to the
Pricing and Equipment Offer in the Attachments section of this response for details.

3.3.6 No Answer Transfer/Busy Transfer

Verizon Wireless Response:

No Answer/Busy Transfer is a standard feature included, at no additional monthly access fee, in our Pricing
Program.

No Answer/Busy Transfer:

The subscriber can have incoming calls answered by another phone whenever their wireless phone is busy or
remains unanswered after three or four rings. With this option, the subscriber's phone will ring unless the
subscriber is on the phone. This is a great alternative to call waiting if a subscriber cannot be disturbed or
interrupted but still needs to have calls answered. Airtime and other charges, which may include toll or long
distance charges, apply. Please refer to the Pricing and Equipment Offer in the Attachments section of this
response for details.

3.3.7 Voicemail with Message Indicator

Verizon Wireless Response:

Basic Voice Mail and Message Waiting Indicator are standard features included, at no additional monthly access
fee, in our Pricing Program.

Basic Voice Mail:

Verizon Wireless' Voice Mail service allows callers to leave a message when the cellular number they have called
is in use or unavailable. The service gives subscriber the option to either record a greeting in their own voice, or
simply record their name to be used in a standard system greeting. Callers are able to designate their message
as “urgent,” and if they do so, then these messages will float to the top when they are being retrieved. Customers
are also able to retrieve messages from any touch-tone phone.

Message Waiting Indicator:

Message Waiting Indicator, is used in conjunction with Caller ID and Voice Mail to provide subscribers with the
visual ability to see who called and allows them to see if they have any Voice Mail messages. If the subscriber
leaves the phone powered off, the indicator telling them that there are messages waiting will be activated as soon
as the subscriber turns the phone on. This option works only on phones that are equipped with Message Waiting
Indicator. Please refer to the Pricing and Equipment Offer in the Attachments section of this response for details.

October 18, 2011 This proposal is valid for ninety (90) days.
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3.3.8 Caller ID

Verizon Wireless Response:

Caller ID is a standard feature included, at no additional monthly access fee, in our Pricing Program.

Caller ID:

Caller ID allows cellular subscribers to see the telephone number of an incoming caller (for all unblocked
numbers). Based on this information, subscribers can then make the decision to either answer the call or leave it
unanswered and perhaps default to Voice Mail. This service is available to subscribers with specific equipment.

Caller ID Blocking:

This service allows subscribers to prevent their phone number from being displayed on the called party's handset.
Subscribers have the option to block their number on a per-call basis or continuously. This feature may not be
available when roaming or when calling certain toll-free numbers or 911. Please refer to the Pricing and
Equipment Offer in the Attachments section of this response for details.

3.3.9 Basic Text Messaging

Verizon Wireless Response:

Verizon Wireless takes exception to this requirement. Text Messaging is a service that allows customers to send
and receive text messages. Text Messaging includes Short Message Service (SMS up to 160 characters) and
Enhanced Messaging Service (EMS up to 1120 characters). Domestic Text Messaging (including messages sent
and received from customers of foreign wireless carriers in Canada, Mexico & Puerto Rico) charges are incurred
at a $0.20 per message sent or received. International Text Messages cost $0.25/message sent and
$0.20/message received. Verizon Wireless offers subscribers a number of Text Messaging options including
calling plans with unlimited messaging, Mobile to Mobile Messaging, Text Messaging bundles and pay-per-
message.

A Basic Messaging bundle is available for a $5 monthly access fee, which includes 250 domestic Text, Picture
and Video Messages. Overage rate is $0.10 per message. Airtime charges apply when sending and receiving
Picture and Video Messages.

Verizon Wireless also offers several Optional Messaging Packages that include Unlimited Mobile to Mobile
messaging for a monthly fee.

Mobile to Mobile Messaging Package
Mobile to Mobile Messaging provides Unlimited Text, Picture and Video Messaging to and from other Verizon
Wireless subscribers within the National Enhanced Services Rate and Coverage Area.

Users may choose from packages starting as low as $10.00 monthly access. Additional Text, Picture and Video
allowances/charges apply for sending or receiving instant messages, Text Alerts, emails and Text/Picture/Video
Messages to non-Verizon Wireless subscribers.

ADDITIONAL TEXT,
PIX, & FLIX
MONTHLY ACCESS MOBILE TO MOBILE MESSAGING OVERAGE RATE
MESSAGING MONTHLY PER MESSAGE
ALLOWANCE
$10.00 Unlimited 500 $0.10 Sent/Received
$20.00 Unlimited 5000 $0.10 Sent/Received

Note: Sent messages are billed per address.
International Text Messages are not included and cost $0.25/message sent and $0.20/message received.

October 18, 2011
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Unlimited Messaging
Unlimited Messaging is available with our Nationwide for Business Talk & Text Plans and select Voice and Data
Bundle Plans and includes unlimited? text, picture and video messaging to anyone on any network in the U.S.

Please refer to the Pricing and Equipment Offer in the Attachments section of this response for details.

3.3.10 Sgate-wide service with no roaming charges or long distance fees within  Wast
Virginia and the bordering counties of adjoining states,

Verizon Wireless Response:

All Verizon Wireless Nationwide plans offer subscribers the ability to make or receive calls with no roaming or
long distance charges while in the Nationwide Rate and Coverage Area.

3.4  Vendor shall activate service on new equipment within 72 hours of request or shipping.

Verizon Wireless Response:

Equipment orders placed through My Business Account are shipped within 48 hours and delivered using standard
2-day shipping free of charge. Special shipping instructions - such as priority overnight mail or next day shipping -
may incur a charge. Your Account Manager will handle urgent requests on a case-by-case basis. Title and risk of
loss pass to you and acceptance occurs upon receipt of equipment at the address designated on the order.

The equipment arrives preprogrammed and ready to activate (equipment arrives inactive in the event the
shipment may be lost or stolen). Once the equipment is received *228 must be dialed and the prompts followed in
order to activate the phone.

In no event shall the failure to meet the above shipping goals subject Verizon Wireless to any penalties or
damages of any kind.

3.6  Vendor shall provide the following services at no additional cost. This list is not meant to
be all inclusive and vendors may, at their discretion, add other services.

36,1 Upgrades or downgrades lo service plans as needed, with no limits.

Verizon Wireless Response:

Although subscribers can generally change their calling plans and/or features at any time without incurring
additional fees and without extending their contracts, certain promotional offers or custom calling plans may
require a new individual line term commitment or compatible equipment. Similarly, the purchase of discounted
new equipment after an initial activation may also require a new line term commitment.

2 Unlimited Messaging is available in the National Enhanced Services Rate and Coverage area in the United States. Messaging
applies when sending and receiving (i) text, picture and video messages to and from Verizon Wireless and Non-Verizon Wireless
customers in the United States, (i) Text, picture, and video messages sent via email, (iii) Instant messages, and (iv) Text messages
with customers of wireless carriers in Canada, Mexico, and Puerto Rico. Messaging is subject to Text, Picture, and Video
Messaging Terms and Conditions. Messaging bundle benefits do not apply to international messages.

October 18, 2011 This proposal is valid for ninety (90) days.
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352 Cancellation of service without early termination fees;

Verizon Wireless Response:

Verizon Wireless agrees to waive Early Termination Fees for the State of West Virginia government subscribers.
353 Provide Local Number Portability with no penaity.

Verizon Wireless Response:

Verizon Wireless led the wireless industry by supporting Local Number Portability (LNP), which enables wireless
subscribers to retain their mobile numbers when switching their wireless service providers, even before the FCC
mandated it. Verizon Wireless upgraded its network, trained and educated its employees on LNP, and staffed a
new state-of-the-art call center to handle LNP requests. Since LNP became available, wireless subscribers from
coast-to-coast have enjoyed the freedom to move their phone numbers to other wireless carriers, and they have
overwhelmingly chosen Verizon Wireless as their new carrier.

To port lines in to Verizon Wireless, a subscriber will need to provide the billing name and address, the account
number from the old carrier and their State's federal tax ID number. It is important that the existing service not be
cancelled before Verizon Wireless begins the porting process. Once Verizon Wireless has all of the required
information, it will submit the port requests for those lines.

Any number that a subscriber wants to port must first be eligible for porting. Eligibility is based on the geographic
locale of the number (the number must remain associated with the same geographic area and Verizon Wireless
must be licensed to provide service in that area) and the number must be active with the old wireless carrier.

The porting timelines are as follows:
e Wireless port request completion timeline is 3 to 24 hours.
e  Wireline port request completion timeline is 4 to 10 business days.

Please note: Actual processing time may vary depending on the complexity of the port, and the previous service
provider. Multiple ports may extend the processing time. While there may be some delay in the porting process,
any eligible line should port in from the old wireless carrier.

During the porting process, subscribers may occasionally have a short period of mixed services where they are
able to make calls immediately upon activation of the Verizon Wireless device, and may still be able to receive
incoming calls on the former service provider's phone until the port is complete.

Verizon Wireless does not currently charge a fee for porting numbers to or from our service. Important Note: Any
subscriber who ports a line from Verizon Wireless to another carrier will be responsible for any accrued charges,
and any applicable early termination fee, if ported before the end of their line term commitment.

For more information, please visit:
hitp://www.verizonwireless.com/b2c/LNPControllerServlet

October 18, 2011 This proposal is valid for ninety (90) days.
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3.6 At least one device should come equipped with ane or more of the following features:

3.6.1 Bluetooth turned off, as the default setting
Verizon Wireless Response:

Verizon Wireless currently offers several handsets that support Bluetooth technology and we support the following
Bluetooth profiles:
e Headset - for connecting to a Bluetooth headset
e Hands-Free - for connecting to a Bluetooth hands-free car kit
e Data Synching — to allow the handset to synchronize files or other data with other data devices -
Phonebook to PC, Calendar to PC (on select Bluetooth handsets)
o Dial-up Networking (DUN) - to allow the handset to be used as a data modem by another device, such as
a laptop or PDA for dial-up Internet access (on select Bluetooth handsets)
e Data Networking — to allow the handset to network with other data devices -Serial Port and/or LAN (on
select Bluetooth handsets)
e Data File Transfer — to allow handset to transfer files or other data with other data devices (on select
Bluetooth handsets)

Verizon Wireless offers several devices that have the Bluetooth function turned off as the default setting.

3.6.2 Camera

Verizon Wireless Response:

Verizon Wireless currently offers several camera equipped devices. Please refer to the Pricing and Equipment
Offer in the Attachments section of this response or visit www.VerizonWireless.com.

3.6.3 GPS integrated

Verizon Wireless Response:

Verizon Wireless currently offers several devices featuring GPS capabilities. Please refer to the Pricing and
Equipment Offer in the Attachments section of this response or visit www.VerizonWireless.com.

3.6.4 Hands-Free capable

Verizon Wireless Response:

Approximately two-thirds of the handsets offered by Verizon Wireless offer an optional earbud/portable hands free
kit. Approximately one-third of the handsets currently offered by Verizon Wireless have optional hands free kits
that may be installed in an automobile. Please contact your Verizon Wireless Account Manager for further details
on the specific devices with this functionality.

3.6.5 Speakerphone

Verizon Wireless Response:

Verizon Wireless currently offers several devices with a speakerphone option. Please refer to the Pricing and
Equipment Offer in the Attachments section of this response or visit www.VerizonWireless.com.

October 18, 2011 This proposal is valid for ninety (90) days.
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366 Wi-Fi

Verizon Wireless Response:

Verizon Wireless currently offers several devices with Wi-Fi capability. Please refer to the Pricing and Equipment
Offer in the Attachments section of this response or visit www.VerizonWireless.com.

Many of Verizon Wireless' new Smartphones not only run on the nation's most reliable 3G data network but they
are also Wi-Fi capable. Wi-Fi networks are generally short-ranged and provide wireless Internet access to
localized public areas (often called "hotspots"), such as airports, hotels and coffee shops.

Additionally, for laptops, we offer Verizon Wi-Fi service as a complement to our Mobile Broadband plans and
Global Data Options. Your employees can use Wi-Fi when it's available, and connect to the Internet using Mobile
Broadband or Global Data Options when no hotspots are available.

Verizon Wi-Fi hotspot service offers your employees more ways to stay connected and manage their monthlg
Mobile Broadband plan allowances. Verizon Wi-Fi is available to Mobile Broadband and Global Data Option
subscribers at no additional cost in thousands of hotspots across the U.S., Canada and Mexico®.

There are two ways your employees can locate Verizon Wi-Fi hotspots - by checking the list of hotspots at
http://www.verizonwireless.com/Wi-Fi or by selecting the "Wi-Fi Locations" tab in their VZAccess Manager
software. VZAccess Manager will check weekly for new Verizon Wi-Fi hotspots and alert your employees to
download the updated list®,

Many commercial Wi-Fi hotspots may offer Internet speeds comparable to Mobile Broadband®. To better manage
their Mobile Broadband plan allowances, your employees can connect to Verizon Wi-Fi, when available. Your
employees should first ensure, however, that their computers have current security measures in place when
connecting to any unencrypted connections like Wi-Fi hotspots.

Note: Verizon Wi-Fi does not support third-party Wi-Fi connection clients/software, such as Microsoft Wireless
Connection Software or OEM Connection Managers.

37  The successful vendor(s) shall be available to meel with the Office of Technology on a
regular basis (monthly or quarterly, at the State's discretion) to discuss the utilization

of this contract and any relevant issues.

Verizon Wireless Response:

Verizon Wireless currently offers Quarterly Business Reviews (QBRs) to many of our Government customers. A
QBR is a high-level organizational review of services, behavior and practices with Verizon Wireless. Our QBRs
are free of charge and are presented quarterly, encompassing the previous 13-month period. Included in the QBR
presentation are analysis reports to show overall usage. Verizon Wireless also provides personalized

% Verizon Wi-Fi hotspot service is not currently accessible to prepaid customers, Smartphone customers, Mobile Broadband Connect devices,
customers with Alltel devices and plans, and those with Mac OS computers. For a list of supported Verizon Wi-Fi devices please visit
www.vzam.net

* Access is available in additional countries. (e.g., Honduras, Bahamas, Dominican Republic, Puerto Rico, U.S. Virgin Islands, and Costa
Rica).

3 VZAccess Manager Version 7.2 or higher is required for Verizon Wi-Fi access. To download the latest version, select Check for Updales
from the Help menu in VZAccess Manager or visit www.vzam.net.

% Verizon Wi-Fi hotspots are not owned or operated by Verizon Wireless. Verizon Wireless is not able to estimate upload or download speeds
at these locations.

October 18, 2011 This proposal is valid for ninety (90) days.
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recommendations on price plans and equipment based on analysis of the data. Please see the response to
section 4.3.2 below for further details.

3.8 DATA SERVICES

3.8.1 Vendor shall provide “air cards” that allow for cellular data services for laptop or
notebook computers.

Verizon Wireless Response:

The following devices support our Mobile Broadband and NationalAccess services:
¢« USB Modems can connect to virtually any laptop, notebook, netbook or tablet with a compatible Type
A USB port.
» Mobile Broadband Built-In is available on select laptops, notebooks, netbooks and tablets with an
embedded chipset that can connect wirelessly to our Mobile Broadband and NationalAccess services
without the need for a separate modem.

Mobile Broadband Connect enables your employees to wirelessly connect to the Internet on a laptop, notebook,
netbook or tablet tethered to a compatible Smartphone or Basic Phone. Mobile Broadband Connect requires a
connector cable and VZAccess Manager software, which are included with all Smartphones. The cable and
software are available for purchase for Mohile Broadband Connect-capable Basic Phones.

Mobile Hotspots

Samsung 4G LTE Mobile Hotspot

The Samsung 4G LTE Mobile Hotspot (SCH-LC11) is the next generation of Mobile Hotspots. This device offers
the ability to connect up to five Wi-Fi compatible devices at once on Verizon Wireless' 4G LTE data network and
your employees can seamlessly transition between our 4G LTE and 3G networks while they are on the go - with
no need for additional drivers or connection software.

Verizon Wireless MiFi 4510L 4G LTE Mobile Hotspot

Unleash the power of 4G LTE with the award-winning Mi-Fi 4510L - the next generation intelligent mobile hotspot.
You'll be able to conduct business where and when it happens, without limitations - instantly, securely and easily
on up to five WiFi-enabled devices.

MiFi 2200 Intelligent Mobile Hotspot

The MiFi 2200 Intelligent Mobile Hotspot lets your employees create a personal Wi-Fi cloud capable of sharing
the reliability and high-speed Internet connectivity of the Verizon Wireless 3G Mobile Broadband network with up
to five Wi-Fi-enabled devices such as notebooks, netbooks, cameras, gaming devices or portable media/MP3
players.

The MiFi 2200 is small enough to fit in a pocket, measuring 3.5" x 2.3" x 0.4" and weighing 2.05 ounces. It
combines a variety of features into its streamlined form factor, including integrated internal COMA and Wi-Fi
antennas, advanced security and authentication technologies. When one device is connected through Wi-Fi, the
MiFi 2200's rechargeable battery provides up to four hours of active use and 40 hours of standby time on a single
charge.

MiFi 2200 Intelligent Mobile Hotspot OTA
o The MiFi 2200 Intelligent Mobile Hotspot OTA version works the same way as the MiFi 2200
— it provides a wireless hub for up to five Wi-Fi-enabled devices at one time and has the
same compact, lightweight form-factor, and rechargeable battery. MiFi 2200 OTA will activate
wirelessly (tethering the device is no longer necessary) and VZAccess Manager has heen
removed from the activation process.

October 18, 2011 This proposal is valid for ninety (90) days.
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Fivespot Global Ready 3G Mobile Hotspot

Your employees can be their own 3G mobile hotspot whether traveling around the block or around the world with
the Verizon Wireless Fivespot™ Global Ready 3G Mobile Hotspot. The Fivespot is the first global-ready 3G
mobile hotspot and enables your employees to connect and share their data connection with up to five Wi-Fi-
enabled devices including, netbooks, tablets and gaming devices within the United States and around the globe -
the Fivespot comes with a pre-installed SIM card and provides global data service in more than 206 countries
when subscribing to a Global Option.

The Fivespot supports:
o CDMA 1xEV-DO Rev. A/Rev. 0: 800/1900 MHz
o WCDMA/HSDPA/HSUPA: 850/1900/2100 MHz
e GSM/GPRS/EDGE: 850/900/1800/1900 MHz

The MiFi 2200 and Fivespot are available in Verizon Wireless Communications Stores and online at
www.verizonwireless.com

3,82 When agency acquires data services, the vendor shall provide the following
features at no additional charge:

¢ Unlimited Data
o Unlimited Text Messages

Verizon Wireless Response:

Verizon Wireless offers a broad range of wireless data services to help your employees work more effectively.
Please refer to the Verizon Wireless Pricing and Equipment Offer in the Attachment section of this response for
Unlimited Data and Unlimited Text Messaging options.

383 Dala services that are required by the State shall include Internet access and e-
mail utilizing integrated cellular handheld devices and non-standarc! cellular
lelephones. The requested data services shall be able to access e-mail service
from the providing vendor or interface with the State's Microsoft Exchange e-mail

syslem.

Verizon Wireless Response:

Verizon Wireless offers several wireless email solutions to your employees, providing access to government
email, calendar, address book, “to do” lists, contact information and the Internet.

Verizon Wireless' email solutions provide the following functions:

e Government Email. Secure mobile access to enterprise email. Wirelessly synchronize email to a device.

o Personal Information Management (PIM). Access up to date calendar information, “to do” list items, and
contact lists from enterprise email applications.

e Wireless Internet Access. Access public Internet sites using a wireless device.

e Instant Messaging. Easily download leading instant messaging products.

o Mobile Enterprise Portal. One user interface access point to all of subscribers’ mobile enterprise
applications, based on their preferences.

October 18, 2011 This proposal is valid for ninety (90) days.
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BlackBerry
BlackBerry is an always on, always connected email solution that provides quick easy access to email, contacts,
calendar, and task lists while on the go.

BlackBerry Enterprise Server (BES) software provides a secure two-way link between the BlackBerry device and
government data by providing standard HTTP connectivity to government applications, Internet, and Intranet
services. The State can purchase the BES directly from Verizon Wireless. The server maintains a link to the
messages in your employees’ desktop email program mailbox, and offers the following features:
e When an employee forwards a message from the device, the entire original message is forwarded,
including all attachments.
o After the first portion of the message is delivered to the device, the employee can request more of the
message to be delivered (up to 32 KB). The first portion of the message ranges up to a maximum of 2
KB.
e When an employee includes the original message in a reply from the device, the entire original message
is appended to the reply.

BlackBerry BES Express (BESX) is an entry-level version of BES (BlackBerry Enterprise Server). BESX is
designed for small/medium businesses with an in-house email server solution with up to 75 BlackBerry device
users, who collaborate using the organization’s messaging server. Additional users can be supported if BESX is
installed on a dedicated server.

Exchange ActiveSync

Exchange ActiveSync is a push-based email solution for companies using Windows Mobile (Exchange
ActiveSync) or Palm Smartphones in conjunction with Microsoft Exchange Server 2003, or newer, with no
additional software requirements. ActiveSync allows mobile devices to synchronize information over the air
directly with the State's Exchange Server. Your employees can access their information by synchronizing their
mobile device to an Exchange server, without having to be constantly connected to a mobile network.

Government Email

If you use Microsoft Exchange, IBM Lotus Notes, Google Apps or hosted IMAP servers for your business email,
you'll find that the Government Email client enables your employees to wirelessly connect to their email, contacts,
calendar and other data in real-time using select 3G Multimedia and Basic Phones — there’'s no need for
Smartphones — and with Government Email there is no need for additional middleware, CALs (Client Access
Licenses) or third-party servers.

Good for Enterprise

Good for Enterprise is a standards-based wireless messaging and application access system that provides mobile
field forces with a two-way wirelessly synchronized connection to the Microsoft Exchange Server, IBM Lotus
Domino and other critical applications such as Enterprise Resource Planning. Good for Enterprise supports
Microsoft Windows Mobile 6.1 and 6.5, Android, and Apple® iPhone® 4 devices.

IBM Lotus Notes Traveler

If the State uses Lotus Domino servers your employees can also use our Lotus Notes Traveler with their Windows
mobile device to stay productive while on-the-go. Advantages for your employees include: over-the-air
installation, folder support, Notes-style addressing, encrypted mail support and remote security management.

October 18, 2011 This proposal is valid for ninety (90) days.
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384 The vendor must support at least one of the following mobile operating systems:

¢ GOOD technology supported devices
e MS Windows Activesync
o RIM Blackberry

Integrated cellular equipment provided under this contract shall include such items as
netbooks and tablets that have integrated cellular service.

Verizon Wireless Response:

Verizon Wireless supports all of the listed mobile operating systems. Please refer to Verizon Wireless' response
to section 3.8.3 above.

4.0 REQUIREMENTS: ORDERING, SERVICE, SUPPORT, REPORTING AND BILLING
41  ORDERING

4.1.1  Agencies shall prepare a writlen state contract order form WV-39 and submit to
Office of Technology contract administrator for approval at WWOT, CELL@WV.GOV.
Each WV-39 ghould clearly denole the quantily and commadity/commodities to be
purchased.

Verizon Wireless Response:

Verizon Wireless acknowledges.

4.1 .2’ If appraved by the contract administrator the Agency will receive said approval via
email.

Verizon Wireless Response:

Verizon Wireless acknowledges.

4.1.3 Once the contract administrator approves the order the administrator submits the
WV-39 created by the Agency to the Vendor for the approved commodity/commodities
covered by this contract,

Verizon Wireless Response:

Verizon Wireless acknowledges.

4.1.4 The Vendor(s) shall provide activation of new service, or portability services at no
additional charge.

Verizon Wireless Response:

Verizon Wireless acknowledges. Verizon Wireless will not charge your government subscribers activation fees.

On Machine to Machine lines of service the activation fee per line with Month to Month and one-year line terms is
$15.00 and on two-year line terms the activation fee is $10.00.

October 18, 2011 This proposal is valid for ninety (90) days.
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Verizon Wireless does not currently charge a fee for porting numbers to or from our service. Important Note: Any
subscriber who ports a line from Verizon Wireless to another carrier will be responsible for any accrued charges,
and any applicable early termination fee, if ported before the end of their line term commitment.

4.2  SUPPORT

4,21 Vendor(s) shall provide a toll-free support number coverage 24x7x365, slaffed by
technical personnel, to answer any service-related questlons, Including, but not
limited to: parts, service, and adminisirative support.

Verizon Wireless Response:

Our Business and Government Customer Operations teams are trained to address your employees’ inquiries
related to Verizon Wireless services. They operate out of five full-service centers across the country. Their
locations and hours of operation are generally as follows:

Midwest - Warrendale, Pennsylvania and Dublin, Ohio available weekdays 7:00 a.m. to 9 p.m. ET,;
Northeast - Hanover, Maryland available weekdays 7 a.m. to 9 p.m. ET,;

South - Alpharetta, Georgia available weekdays 7 a.m. to 9 p.m. ET, and

West - Rancho Cordova, California available weekdays 7 a.m. to 9 p.m. PT.

The Business and Government Customer Operations team assigned to the State’s account is determined by the
geographical area of your location and can be reached via a toll- and airtime-free number.

In the event your employees seek assistance after your Business and Government Customer Operations team’s
hours, the Verizon Wireless Customer Care team is available from 6 a.m. to 11 p.m. in each time zone and can
be reached toll-free at 800-922-0204 and airtime-free at *611, from the wireless phone. Customer Care is not
specifically trained to support our government accounts, but can address many of your employees' inquiries.

If you are experiencing a technical issue with your service or equipment, the Verizon Wireless technical support
staff is available 24 hours a day, 7 days a week and can also be reached toll-free at 800-922-0204.

Your authorized contact also has the option of contacting your Verizon Wireless Account Manager for assistance
in managing your account.

4.2.2 The Vendor shall repair or replacement of any mglfunclioning units, must be with
equipment equal to, or better than, the original unit.

Verizon Wireless Response:

Verizon Wireless will reasonably assist the State with obtaining repair or replacement of equipment under
warranty. However, Verizon Wireless is not an equipment manufacturer. As part of the wireless handset
equipment package, the State will receive the manufacturer's consumer warranty, typically one (1) year in length.
If equipment is within the warranty period, warranty-covered costs for defect or failure should be covered by the
manufacturer. Some equipment may need to be returned directly to the manufacturer for repair under the
warranty guidelines.

In the event that the subscriber's equipment is no longer covered under the manufacturer's warranty, additional
charges for repair may apply, and it may be more cost efficient for the subscriber to purchase new equipment.

Verizon Wireless offers a two-year Extended Limited Warranty for an additional monthly fee, available in select
markets. Please see your Verizon Wireless Account Manager for further details.

October 18, 2011 This proposal is valid for ninety (90) days.
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4.2.3 If requested by the State, vendoi(s) shall provide free replacem-ent of standqrd
(basic) telephones and cellular data cards at the end of the devices' normal life

cycle as mutually agreed upon by the vendor and the State.

Verizon Wireless Response:

We've simplified our upgrade policy. State employees will be eligible for promotional pricing beginning month 10
of a one-year line term as well as any special offers we may make available. Of course, your employees may
purchase equipment at non-discounted full retail pricing at any time. Verizon Wireless may make certain
equipment available at no charge; however, Verizon Wireless does not guarantee that we will always be able to
offer equipment at no charge through the term of the resulting agreement. Please refer to the Pricing and
Equipment Offer in the Attachments section of this response for details.

4.2.4 If vendor(s) implements technologies that ren_der the State's voige or dgta
devices inoperable, or otherwise non-functional, _vendor(s) .wall p.rowde
replacement devices free of charge prior to the new services becoming available.

Verizon Wireless Response:

As new technology becomes commercially available, the State may add new plans, features and equipment that
take advantage of the technology’s functionality. If new equipment is needed, then the State may order new
equipment in accordance with the terms and conditions for equipment upgrades as outlined in section 4.2.3 above
and the agreement between the State and Verizon Wireless.

Verizon Wireless will continue to support existing technologies as we continue to expand our 4G technology
platform. We have not scheduled a “sunset’ date for any of our digital COMA technologies. In December 2010,
we launched our 4G LTE network in select markets including Charleston, WV. As we roll out our 4G LTE network
across the country, we will continue to support 2G and 3G technologies on the Verizon Wireless network for the
foreseeable future. The only technology that has reached the end of its operational lifespan is our analog service,
which was shut down on February 18, 2008 pursuant to the FCC analog sunset order.

Additionally, as we continue the integration of the Alltel and Verizon Wireless data networks, in 2012, we will
begin integrating the legacy Alltel data network into the Verizon Wireless data network. As a result of this
integration, Alltel data devices and services utilized today will need to be changed in order to continue service
after the data network integration is complete, approximately June 2012. Verizon Wireless will keep impacted
customers informed of milestones during the integration process.

4.3 REPORTING

4.3.1 Vendor(s) shall furnish monthly availability and reliability slatistigs to the West
Virginia Office of Technology for Wesl Virginia's "home area”. This must include
the percentage of time the network was not 100% available in the home area an_d
the percentage of dropped calls in home area per user. The report should be in,
Excel format.

Verizon Wireless Response:

Verizon Wireless takes exception. Recognizing that reliable wireless service is critical to your business, Verizon
Wireless has established extensive preventive maintenance measures, network monitoring and system backup
capabilities. These measures, coupled with our internal performance processes, enable us to provide our
customers with levels of wireless service reliability that distinguish us from other national wireless carriers.

October 18, 2011 This proposal is valid for ninety (90) days.
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Verizon Wireless is pleased to offer the National Network Service Level Agreement Reporting program. This
program offers the State the ability to receive monthly reports that illustrate our continued commitment to
providing the nation’s most reliable network. All performance metrics, measured against applicable targets, are
reported as “Pass/Fail’, with actual metrics reported for missed targets. All reported metrics are measured on a
24x7 basis, including periods of normal network maintenance, and reported nationally as a monthly average.

Customers qualifying for this program will receive performance reports that include the following information:

Voice:

Call Set Up Success: greater than or equal to 98.0%.
Lost Calls: less than or equal to 2.0%.

1X Data:

Session Set Up Success: greater than or equal to 98.0%.

Dropped Sessions: less than or equal to 2.0%.

Average User Data Rate (downlink): greater than or equal to 80 Kbps.
Average User Data Rate (uplink): greater than or equal to 80 Kbps.
Latency (roundtrip radio link): less than or equal to 400 milliseconds.

EV-DO Data
e Session Set Up Success: greater than or equal to 98.0%.
o Dropped Sessions: less than or equal to 2.0%.
o Average User Data Rate (downlink): greater than or equal to 750 Kbps.
e Average User Data Rate (uplink): greater than or equal to 500 Kbps.
e Latency (roundtrip radio link): less than or equal to 150 milliseconds.

Short Message Service (SMS)
e Text Message Delivery: Delivery within 20 seconds, greater than or equal to 98.0% of the
time.

Cell Site Availability:
e Availability greater than or equal to 99.9%.

In no event shall the failure to meet the stated service goals subject Verizon Wireless to any penalties or
damages of any kind.

Please note that these reports contain Verizon Wireless confidential information and are protected by our agreed
confidentiality terms and conditions

4.3.2 Vendor(s) will provide a free quarterly optimization calculation, as applicable and
requested by the State. There shall not be any additional charge or commitn‘ment
for moving a user into a more appropriate plan, Optimization recommendations
must be communicated through a cuarterly report. The Stale will use this
information for evaluating the State’s cell phone usage, as provided by the

vendor,

Verizon Wireless Response:

Verizon Wireless currently offers QBRs to many of our Government customers. A QBR is a high-level
organizational review of services, behavior and practices with Verizon Wireless. Our QBRs are free of charge and
are presented quarterly, encompassing the previous 13-month period. Included in the QBR presentation are

October 18, 2011 This proposal is valid for ninety (90) days,
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analysis reports to show overall usage. Verizon Wireless also provides personalized recommendations on price
plans and equipment based on analysis of the data. In addition, QBRs accomplish the following:

o Provide a periodic high-level update of key wireless program metrics.
¢ Help ensure best possible value for your agency's wireless expense.
o Identify specific areas that need further focus, such as:

» Lines that could benefit from price plan optimization
= |dentification of obsolete devices
» New ways that wireless technology can support your agency's mission

e Clarify and resolve outstanding issues, making it easier to do business with Verizon Wireless.
QBR topics for discussion include:

State Support

Account Support

Lines In Service

Voice and Data Breakout
Billing and Lines of Service
Monthly Airtime Overages
Account Analysis
Activations

Deactivations

Accounts Receivables
Equipment Inventory

Next Steps.

In addition to QBRs, Verizon Wireless can provide monthly ad hoc reports to satisfy any additional information
requirements.

The State may also access the Business Account Analysis (BAA) function in My Business Account. By using
BAA, you can identify opportunities to save money and see valuable recommendations and pertinent account
information - all in one view. BAA can save you time usually spent reviewing and researching accounts by
highlighting your employees’ usage habits, equipment needs and upgrade opportunities.

4.3.3 Vendor(s) shall provide to the state an additional monthly rgpoﬂ that -shows total
minutes of usage by billed telephone number (BTN), in addition to billing the user

agencies.

Verizon Wireless Response:

Online Reporting

Verizon Wireless offers My Business Account to assist you in managing your wireless usage, evaluating trends
and creating reports. My Business Account is designed in an easy-to-use, accessible format. You can manipulate
and export data into your required formats through the use of Microsoft applications.

With My Business Account you can:
o Receive online reporting in a consolidated manner or broken out by account or wireless
number.
e View individual phone information, such as airtime usage and call detail.
e Modify mobile number information to allow for specific, customized analysis.

My Business Account provides approximately 40 comprehensive templated reports, such as:

October 18, 2011 This proposal is valid for ninety (90) days.
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e Account Reports - These reports can provide information on multiple or individual accounts.

20 Longest Calls Cost Summary by Call Type
20 Most Expensive Calls Cost Summary By Month

20 Most Called Numbers Cost Summary By Time Period
20 Most Expensive Called Numbers Summary Usage

20 Most Called Countries

o Wireless Number Report - These reports can provide usage and cost information for a single

MDN.
Top 10 Most Expensive Calls Calls By Call Origination
20 Most Dialed Calls Charges By Call Origination
Calls By Call Type Minutes By Call Origination:

Charges By Call Type o Calls By Rate Period

o Charges By Rate Period

Minutes By Call Type

Minutes by Destination « Calls By Destination

Minutes By Rate Period o Device Report’

o Advanced reports are also available.

Additional Charges National Mobile to Mobile Calling/Mobile
to Mobile Network Report
Airtime Charges Defail Memo Bill
Airtime Charges Summary Monthly Usage
Call Detail View Structure
Data Usage Top 20 Out of Network Calls
Deactivated Mobile Number Suspended Mobile Number Report
Report
Grand Total Global Summary Report
Raw Data Download [available by request]

You can add or remove fields from existing template reports. You can also create customized reports for the way
the State does business, including just the information you need — selecting from over 300 different reporting
fields and order the fields in any sequence you want for your reports. You can save and schedule reports in
advance, and receive an email when they are ready to be downloaded. You can also share saved reports with
others within the State or keep them private and change sharing status as needed.

Raw Data Download
If the State would like to create custom reports, the raw data from your bills is available online. Raw data
download (RDD) is a representation of your Verizon Wireless bills and does not include any of the reporting
structures you design in My Business Account. The download provides a holistic view of all of your statement
data, and it is delivered in a .zip file with four individual .txt files. The .txt files are:
e Account Summary - Represents the account summary section of a statement.
e Account and Wireless Charges Detail Summary - Represents the wireless number charges
section of a statement.
o Account and Wireless Summary - Represents the wireless number summary section of a
statement.
o Wireless Usage Detail - Represents the usage section of a statement.

RDD is available after the bill statement date for the account with the latest bill cycle. For example:
e If the State has four accounts, each with the following differing statement dates: the 1st, 6th,
15" and 28th of the month, RDD should be available around the 7th of the next month.

7 Device report includes user name, wireless number, make/model of device, and upgrade eligibility date.

October 18, 2011 ! This proposal is valid for ninety (90) days.
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e If the State has accounts, all with the same statement date, for example the 6th of the month,
RDD should be available on the 13th of the month.

While these reports will meet the vast majority of your requirements, additional non-standard reporting options
may be available. Your Verizon Wireless Account Manager can provide further details.

4.4  BILLING

4.41 State Agencies shall have the ability to change rate plans on a particular line
without any fee or charge to the agency.

Verizon Wireless Response:

Although subscribers can generally change their calling plans and/or features at any time without incurring
additional fees and without extending their contracts, certain promotional offers or custom calling plans may
require a new individual line term commitment. Similarly, the purchase of discounted new equipment after an
initial activation may also require a new line term commitment.

4.42 1t will be the responsibility of the successful vendar(s) to bill U}e individual
spending units based on their individual requirements. Options may include:
o A separate bill per service line requested
« Aggregate hilling by agency geographic location
« Aggregate biling for the spending unit (Time aggregation wc_:uld only be
expected at the aggregated bill level and not across spending units.)

Verizon Wireless Response:

Verizon Wireless can bill and invoice separately your departments that are set up as separate accounts. The
State may order equipment and services under the respective accounts, and such equipment and services can be
billed to the specified account. Within each account, the State may further allocate services to individual cost
centers, and such cost centers will be available for detailed billing analysis within My Business Account.

Upon request, your specific invoicing points may be built into the reporting hierarchy. Changes to the hierarchy
are currently supported within Verizon Wireless’ customer care organization.

October 18, 2011 This proposal is valid for ninety (90) days.
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4.4.3 This billing shall be provided in a pre-approved formal, as agreed upon by both
the vendor(s) and the State. These bills will be delivered to the State on a pre-
arranged delivery date, mutually agreed upon by the State and the vendor(s).
Billing at a minimum should detall, for each line active on that bill, the following:

o User Name o Plan level

o * Cellular Number « *Pate and time of call or data

« Office (landiine) Number transaclion

o Supervisor's Name ¢ *Number called

o Supervisor's Office (landline)  ‘Duration of call or size of data
Number transmission

s Department e *Cost of call or data

o *Agency Name transmission .

o Unit Name » *Qverage charges, if applicable

« Org. Number s+ *Fees

¢ *Bill to address

*Denotes mandatory detail

Verizon Wireless Response:

My Business Account is the online self-service tool for Verizon Wireless business and government customers.
My Business Account enables you to view and pay your bills, create business structures, view select reports and
maintain your account. Additionally, your designated employees can purchase equipment, accessories and
service using My Business Account's functionality.

My Business Account is organized by easy-to-use links. Simply click on the link you need based on what you
want to accomplish. My Business Account has the following functionality:

Administration — The Administration link enables your designated employees to perform several useful
functions that help manage your account. From the Administration link, you can view the State's profile,
manage billing accounts, create business or personal address books, go paperless and create business
structures.

More About Business Structures — A Business Structure is a customized hierarchical view of billing
information. Business Structures are created by your designated employees directly in My Business Account.
Business Structures enable you to organize your billing accounts by department, geographic territory, or in
whatever way best meets your needs. By doing so, you will be able to see a cost summary for each Business
Structure. For example, the State may have 50 mobile nhumbers and 10 billing account numbers. Your
designated employees could create a Business Structure for your Marketing department, another for Finance
and another for Sales, etc.

Statements — The Statements link provides a quick, easy method for the State to review your balance, last
payment and a summary of current charges. In addition, you can view usage and charges related to your
entire account or a particular account. From the Statements page, you can easily view or print your bill in
several flexible formats. You can also view unbilled voice, data and text message usage. You can view up to
six previous statements.

Payments — The Payments link enables you to apply payments to your account(s). You can use checking or
savings accounts for a one-time payment. For recurring payments, a credit/debit card or a business checking
or savings account can be used. The Payments link can also send email notifications to you if a payment is
reversed or declined.

Reports — The Reports link offers you the ability to pull data based on usage or cost. For example, you can
view the “20 longest phone calls” or a “summary of cost by month”. Additionally, your designated employees
can pull a summary usage report that includes usage statistics at the mobile telephone number (MTN) level.
You can receive usage details for such things as peak, off-peak and nights and weekends. Reports help you
manage your account and make informed decisions about your service.

October 18, 2011 This proposal is valid for ninety (90) days.

22



\/verl'MIwirefess

State of West Virginia

Request for Quotation — Cellular Phone Service

o Help — The Help link is a tool for the State’s designated employees to demonstrate how to use My Business
Account and to find answers to frequently asked questions. The My Business Account “Online Tutorial” can
be found in the Help link and is a useful tool to train your designated employees on how to use the
application. The Support link under Help provides interactive demos on how to set up Business Structures,
make payments and manage users.

¢ Account Maintenance — Your designated employees can manage account activity online through the Account
Maintenance link. The Account Maintenance link offers a range of functionality, such as updating account
information, changing a voicemail password, completing a local telephone number change or checking the
status of a port. Additionally, you can make ESN changes online and initiate device upgrades from this link.

e Order Online — Your designated employees can use the Web portal to order new devices and accessories
when logged into My Business Account. The ordering site is customized with the State’s name and reflects
your pricing and equipment discount. This provides your designated employees greater flexibility in placing
orders right from their own desktop via a single login.

Please see your Verizon Wireless Account Manager for more details about My Business Account or access the
My Business demo through the following link:
http://www.verizonwireless.com/SMB/account_demo/index.html.

44,7 The State of WV will not pay activation fees, disconnection fees, early
termination fees, upgrade fees, or roaming fees, within the designated
“home area,” as part of this contract.

Verizon Wireless Response:

Verizon Wireless agrees to waive the Activation Fees and Early Termination Fees for the State of West Virginia
government subscribers. Please refer to the Verizon Wireless response to section 4.2.3 above for details on the
upgrades. All Verizon Wireless Nationwide plans offer subscribers the ability to make or receive calls with no
roaming or long distance charges while in the Nationwide Rate and Coverage Area. Please refer to the Pricing
and Equipment Offer in the Attachments section of this response for details.

4.4.8 Vendor(s) must include, per tolephone number andfor IP address, all fees
(USF, Administrative Fees, etc.) listed separately, as part of the base monthly
rate. These fees must be specifically identified in_the vendor(s)’
rasponsa. The state cannot pay any lax, fee or surcharge that is not
specifically mentioned as part of the contract or is not included as part of the
base monthly rate. The State of West Virginia is exempt from all Federal and

West Virginia Slate taxes.

Verizon Wireless Response:

In addition to taxes, charges and fees that Verizon Wireless is required to collect, we also collect charges to
recover or help defray costs of taxes and governmental surcharges and fees imposed on us, and costs
associated with governmental regulations and mandates on our business. These charges include state-specific
surcharges and surcharges that are imposed nationwide. Those nationwide surcharges include the Federal
Universal Service Charge, the Regulatory Charge and the Administrative Charge. These surcharges are Verizon
Wireless charges, not taxes, and are subject to change. Verizon Wireless will provide notice of Surcharge rate
changes to the State. Once approved, the change will have retroactive effect. Because these surcharges are not
taxes, your tax exemptions, if any, will not apply to these charges. So long as the customer has not elected to
suppress bill notices, Verizon Wireless provides notice of surcharge rate changes on the monthly bill.

Federal Universal Service Charge
The FCC collects a fee from all wireless carriers for the Federal Universal Service Fund (FUSF). The FCC uses
the FUSF monies to promote universally affordable telecommunications and information services to all

October 18, 2011 This proposal is valid for ninety (90) days.
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Americans, including low-income consumers, eligible schools, libraries and rural healthcare providers. The FCC
allows carriers to pass through this fee to customers. The Federal Universal Service Charge (FUSC) collected by
Verizon Wireless is a percentage of the customer's monthly bill and is used to defray the costs of the FUSF. The
FUSC is collected on most items on the bill, other than data charges for broadband Internet access, equipment
charges and taxes. As of October 1, 2011, the basic FUSC rate is 15.3% and changes quarterly. The FUSC rate
for bundled minute plans is 3.42% if the customer does not exceed the included number of minutes. The 15.3%
rate applies to long distance interstate calls that exceed the customer's included bundle of minutes. Other
services, such as VOIP, are charged a lower FUSC rate.

Verizon Wireless provides notice of the rate change and will seek approval for those rate changes from the
State. FUSC rates typically change on the first of the month of each quarter.

Regulatory Charge
The Regulatory Charge is an assessment that helps defray Verizon Wireless' ongoing costs of complying with
various governmental mandates and assessments. Examples include:

e The cost of the license fees assessed by the FCC.

e Costs assessed by the FCC to administer local number portability requirements.
This charge is subject to change over time upon notice and is taxable in most jurisdictions. The Regulatory
Charge is $0.02 per line for broadband Internet access devices and is $0.16 per line for all other services.

State E911 Fees
Verizon Wireless currently charges a State E911 Fee of $3.00 per line of service excluding broadband Internet
access devices.

Administrative Charge
The Administrative Charge is a Verizon Wireless charge - it is not a tax that we are required to collect. The
Administrative Charge is $0.06 per line for broadband Internet access devices and $0.83 per line for all other
services. The charge changes from time to time. Verizon Wireless collects the charge to help defray certain costs
we incur, currently including:

e Charges we, or our agents, pay local telephone companies for delivering calls from our

customers to their customers.
s Fees and assessments on network facilities and services.
» Certain costs and charges associated with proceedings related to new cell site construction.

This charge is subject to change over time upon notice and is taxable in most jurisdictions. For more information
about these charges, please read the "What are Verizon Wireless' surcharges?" FAQ at:
http://support.vzw.com/fags/Account%20Management/faq_billing.html

West Virginia Public Service Commission Surcharge
The WV Public Service Commission Surcharge is currently 0.2918% for voice plans and 0% for Broadband
Internet plans, subject to change.

October 18, 2011 This proposal is valid for ninety (90) days.
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5.0

6.1

Award

This contract may consist of awards to multiple vendor(s) required lo cover all
features as described in the RFQ and all geographic areas of West Virginia in which
the State needs service. The vendor(s) is solely responsible for all work performed
under the contract and shall assume prime contractor responsibility for all services
offered and products to be delivered under the terms of this contract. The State will
consider the vendor(s) lo be the sole point of contact with  regard to all contractual
matters. The vendor(s) may enter into written subcontracts for performance of work
under the contract: however, the vendor(s) is totally responsible for payment of all
subcontractors.

Verizon Wireless Response:

Verizon Wireless acknowledges. Verizon Wireless does not anticipate engaging any subcontractors to fulfill the
State’s requirements; however, Verizon Wireless does engage third parties to provide roaming and Wi-Fi hotspot
service for our customers.

5.2

Inter-State Agreements

The State reserves the right to utilize inter-state agreements, such as the Weslern
States Contracting Alliance (WSCA), or GSA pricing schedule, to purchase
aquipment and service, outside of the terms and conditions of any contract resulting
from an award of this RFQ.

Verizon Wireless Response:

Verizon Wireless acknowledges. Please note that the Verizon Wireless Pricing and Equipment Offer attachment
does not include the WSCA or GSA-FSS pricing options and applicable terms and conditions at this time. Please
contact your Verizon Wireless Account Manager for further details regarding pricing and terms and conditions
related to both the WSCA and GSA-FSS contracts with Verizon Wireless.

5.3

Separate and Independent Government Agreements

The Vendor(s) may make the products and services requested in this RFQ avallable
to county and local municipalities, as well as any other official boards and
commissions deemed eligible as legitimate, governmental entities. If the Vendor(s)
exercises this option, the State will not be liable for billing, management or any other
services related to these separate, independent agreements.

Verizon Wireless Response:

Verizon Wireless acknowledges.

6.0 CHANGES AFTER THE AWARD
6.1 Upgrades
October 18, 2011 This proposal is valid for ninety (90) days.
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Due to continuing evolution of cellular technology and constant changes in
each vendor's capabilities, the winning vendor(s) will have the opportunity to
present the Chief Technology Officer information about new products, new
services and new coverage areas offered for the Slate's consideration as well as
proposed pricing. The Office of Technology will do an analysis of each proposal to
ensure the producls and services offered continue to meet the State's needs in a
cost-effective manner. The Office of Technology will also compare these offerings
with offerings available in the marketplace to ensure that the proposal is competitive,
reasonable and proven. Only vendor(s) awarded  contracts from the original RFQ
may participate in this upgrade of the State's integrated cellular services. If the
proposed change is accepted by the Office of Technology, they must be processed
through and approved as a change order by the Purchasing Division.

Verizon Wireless Response:

Verizon Wireless acknowledges.

October 18, 2011 This proposal is valid for ninety (90) days.
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Information contained in this spreadsheet response is provided for review
purposes only. Please be advised that this spreadsheet pricing is based on
the Verizon Wireless Pricing and Equipment Proposal. While the data
contained in this spreadsheet response was compiled from reliable sources,
the information may be subject to errors and omissions. Verizon Wireless
reserves the right to make any corrections necessary for accuracy and
completeness. In the event of any ambiguities or inconsistencies between
the information contained in the completed proposal, bid, and pricing
spreadsheets, and Verizon Wireless' Pricing & Equipment Proposal, the
information contained in Verizon Wireless' Pricing & Equipment Proposal
and www.VerizonWireless.com shall prevail.
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Unit Cost
Manufacturer/ Brand Model

Apple iPhone4 16GB (MC 676 MML/A) $199.99
Apple iPhoned 32GB (MC 678MML/A) $299.99
Samsung Galaxy Tab™ 10.1 16GB (SCH-1905) $499.99
Samsung Galaxy Tab™ 10.1 32GB (SCH-1905) $599.99
Motorola Xoom™ Tablet (MOTMZ600) $469.99
LG Revere (VN-150) $99.99

LG VX5600 (Accolade) $59.99

LG Cosmos (VN-250) $79.99

LG Cosmos 2 (NV-251) $79.99

LG Cosmos Touch (VN-270) $99.99
LG Octane (VN-530) $149.99
LG Vortex (all colors) $129.99
LG Fathom (VS750) $149.99
LG Revolution (VS910) $199.99

LG 4G USB Modem (VL 600) $99.99
LG Enlighten (VS700) $129.99
Compaq Mini CQ1-688NR-LTE $419.99
HP Mini 110-1046NR $299.99
HP Pavillion-dm-310-NR-LTE $569.99
Motorola Citrus (MOTWX445) $29.99
Motorola Barrage (V860) $129.99
Motorola Droid Pro (MOTXT610) $149.99
Motorola Droid 2 Global (all colors) $199.99
Motorola Droid 3 (MOTXT862) $149.99
Motorola Droid X (Mot MB810) $199.99
Motorola Droid X2 (Mot MB870) $149.99
Motorola Droid Bionic (MOTXT875) $249.99
RIM 9330 (Curve 3G) $79.99
RIM 9550 (Storm 2) $199.99
RIM 9650 (Bold) $149.99
RIM 9930 (Bold) $199.99
RIM 9850 (Torch) $199.99

Samsung Haven (SCH-U320) $0.00
Samsung Gusto (U360) $20.00
Samsung Intensity 1l (U460) $119.99
Samsung Fascinate (SCH - i500) $199.99
Samsung Droid Charge (SCH-i510) $249.99
Samsung Continuum (SCH-i400) $149.99
Samsung Convoy $50.00
Samsung Convoy 2 $79.99
Samsung LTE Mobile Hot Spot (SCH-LC11) $99.99
Sony Xperia Play (R800) $149.99
VZW Home Phone Connect $0.00
VZW UMW190 (USB) $54.99
VZW 4G Modem UML 290 (USB) $49.99
VZW USB760 $49.99
VZW PC770 $99.99
VZW 4G USB Modem (USB551L) $49.99




VERIZON WIRELESS

VZW MiFi 2200 $0.00
VZW MiFi 4510L (4G LTE Hotspot) $99.99
VZW Five Spot (AC30) $0.00
VZWw Xug7o $169.99
HTC Incredible 2 (ADR6350VW) $149.99
HTC Thunderbolt (ADR6400LVW) $199.99
HTC Trophy (MWPB985VW) $149.99
HTC Rhyme (ADR6330VW) $149.99
Palm Pre 2 (P141VZW) $154.99
VZW 8975 $0.00
Pantech Jest (TXT8040VW2) $119.99
Pantech Jest 2 (TXT8045VW) $129.99
Pantech Crux (TXT8999VW) $99.99
Pantech Breakout (ADR8995VW) $149.99
VZW KIN ONEm $19.99
VZW KIN TWOm $49.99
Casio GZ1 Commando (C771) $149.99
Casio GZ1 Ravine (C751) $179.99

http://support.vew.com/phones/?newphone=1.

Verizon Wireless handsets are typically packaged with a standard battery and AC plug-in charger. Additional accessories such as a swivel holster may be
packaged with certain handsets. Accessories provided may vary by device. Please visit www.verizonwireless.com for addifional information on accessories.
While included with most devices, a User's Guide is not provided with every phone.

Interactive user's manuals can be accessed at

As part of the wireless handset equipment package, the State will receive the manufacturer's consumer warranty, typically one (1) year in length. If equipment
Is within the warranty period, warranty-covered costs for defect or failure should be covered by the manufacturer. Some equipment may need to be returned
directly to the manufacturer for repair under the warranty guidelines. Verizon Wireless will reasonably assist the State with obtaining repair or replacement of
equipment under warranty. However, Verizon Wireless is not an equipment manufacturer. In the event that the subscriber's equipment is no longer covered
under the manufacturer's warranty, additional charges for repair may apply, and it may be more cost efficient for the subscriber to purchase new equipment.

Equipment package - cost of handset, AC Power Adapter/Charger, Battery and User Manual and
related maintenance and support services provided by the manufacturer's warranty.
Please add additional packages as necessary.
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Unlimited domestic Text messaging
|

Basic Data Plan

Included Additional |Roaming [Overage Unlimited
Plan Price |Minutes Lines Charges |Fees SMS Text Data Package
Basic Voice Plan
0 minutes $ 19.99 ] $ 19.99 N/A 028 $0.02 per additional inbound message / $0.10
per additional outbound messaqe per address
200 minutes share $ 2834 200 $ 19.99 N/A 025 £0,02 per additional inbound message / $0.10
per additional outbound messaqe per address
400 Minutes $ 29.08 400 S 19.99 N/A 025 $0.02 per additional inbound message / $0.10
per additional outbound messaqga per address
600 Minutes $ 4287 600 $ 19.99 N/A 025 $0.02 per additional inbound message / $0.10
per additional outbound message per address
1000 minutes $ 55.03 1000 $ 19.99 N/A 025 $0.02 per additional inbound message / $0.10
r additional outbound messaqge per address
400 Minutes Share S 31.14 400 $ 19.99 N/A 025 $0.02 per additional inbound messags / $0.10
per additional outbound message per address
600 Minutes Share $ 4485 600 $ 19.99 NIA 025 $0.02 per additional inbound messaga / $0.10
per additional outbound message per address
1000 minutes Share S 57.11 1000 $ 19.99 NIA 025 $0.02 per additional inbound message / $0.10
per additional outbound message per address
Unlimited minutes N/A N/A N/A NIA
Basic Voice/Data Plan
400 Minutes unlimited data / Unlimited | $ 58.72 400 $ 19.99 NIA 025 Unlimited Domestic Texl Messages YES
domeslic Text messaging
600 Minutes unlimited dala / Unlimited | $ 71.88 60O $ 19.99 NIA 025 Unlimited Domestic Text Messages YES
domestic Text messaging
1000 Minutes unlimited data / $ 84.03 1000 $ 19.99 N/A 025 Unlimited Domestic Text Messages YES
Unlimited domestic Text messaging
400 Minutes unlimited data / Unlimited | $ 60.74 400 $ 19.99 NIA 025 Unlimited Domestic Text Messages YES
domestic Texl messaqing
600 Minutes unlimited data / Unlimited | $ 73.90 600 $ 19.99 NA 025 Unlimited Domestic Text Messages YES
domestic Text messaqing
1000 Minutes unlimited data / $ £6.05 1000 $ 19.99 N/A 025 Unlimited Domestic Text Messages YES

Good Enterprise data package $ - N/A

RIM Blackberry Enterprise data $ - NA/

package

Air Cards $ 39.99 N/A N/A NA NA $0.02 per additional inbound messaga / $0.10 YES
per additional outbound message per address

MI-FI $ 39.99 N/A N/A NA NA $0.02 per additional inbound message / $0.10 YES
per additional outbound message per address

Telemetry Data Plan

Telemetry 1 MB $ 7.64 N/A N/A N/A .005/KB NIA YES

Telemetry 2 MB S 9.34 N/A N/A N/A .005/KB N/A YES

Telemetry 3 MB $ 11.04 MN/A N/A N/A .005/KB N/A

Telemetry 4 MB $ 12.74 N/A N/A NIA .005/KB N/A

Telemetry 5 MB $ 14.44 N/A N/A N/A .005/KB NIA

Telemelry 10 MB $ 16.99 N/A N/A N/A .005/KB N/A

Telemetry 1 MB SHARE S 9.34 N/A N/A N/A .005/KB NIA

Telemetry 2 MB SHARE $ 11.04 N/A NIA N/A .005/KB NIA

Telemetry 3 MB SHARE N/A N/A NIA N/A .005/KB N/A

Telemetry 4 MB SHARE N/A N/A N/A /A .005/KB N/A

Telemelry 5 MB SHARE $ 16.14 N/A N/A M/A .005/KB MN/A

Telemetlry 10 MB SHARE N/A N/A N/A N/A .005/KB N/A

Flat Rate Plan $ 9.89 0 $ 9.99 N/A 025

Data Only PDA/BlackBerry Rate Plan | § 38.47 0 $ 3847 NIA .002/KB Unlimited domestic text included YES

Unlimited Text plan feature add $ 12.00 0 S 12.00 N/A N/A Unfimited domestic text included NIA

Plan Price - Monthly Cost of Plan {including ail fees) *
Included Minutes - The number of minutes included in the Plan Bid

Additional Lines - Cost of each additional line if employees are sharing the minutes
Roaming Charges -~ Cost of Roaming Minutes if out of state. See Section 2.0 for definition of Roaming.
Overage Charges — Cost of minutes used over the minutes of the Plan as specified in Bid
SMS Text — Cost of Text messages, l.e,, cost per message, per line, per 1000 mb)
Unlimited Data Package - The state requests only an unlimited data package

jhotice,

Imay change without nolice.

[For more informaltion, please visit the FCC's website at fcc.gov.

FVerizon Wireless' pricing does nol Include federal, stale, local or foreign tax, fees, assessmenls or other charges (colleclively “taxes’), which musl be billed based ony
he Jurisdiction In which the subscriber’s cellular number is sel up and lacated. Taxes and other fees vary by slale and local areas and are subjecl to change withou

I any tax is required by law to be collecled by Verizon Wireless, or by a serving camier on a roaming call, then Verizon Wireless will include thase faxes on lhe
lsubscriber's Verizon Wirelzss bill, If Verizon Wireless Incurs a Lax or any olher expenss to comply with legal or governmanlal requirements, or olher expense la provide]
lor improve service to our cuslomers, then Verizon Wireless can recaver these surcharges from the subscriber by including them on the subscribar's bill. Surcharges
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Items — These are samples — please add items that you normally sell with your product line,

ITEM

MANUFACTURER/MODEL

PRICE PER UNIT

Blue Tooth Accessories

Memory Cards

Air Cards

Car Chargers

Batteries

Travel Chargers

Leather Cases

Holsters

Hands Free

Data Cables

Snap-on Covers

Silicone Skins

Stylus

Antennas

Phone Holders

Phone Straps

Car Kits

Face Plates

Repair Kits

Please refer to the following pages for Verizan Wireless current accessory matrix.




VZW 3Q Cere Matrix - Acc

Verizon Wireless

National Accessory Matrix - Current Accessories
Effective 9/1/11 Prices, Availability, Models subject to change without noti

Information contained in this document is pravided for review purposes only and sha!l not be duplicaled, used, or disclosed in whole or in part for any purpese other than to evaluate thig
document While the data contained in this spreadsheel response was compiled from refiable sources, the information may be subject to errors and omissions. Verizon Wireless
reserves the right lo make any corrections necessary for accuracy and completeness.

Nat'l Retail
Works With Product Description Model Number Price Wa

Universal Produdls
Unt | ies - Bluetoath Standard Headsels
Universal Accessories - Bluetooth OTHER Products
Universsl Accessories - Cases
Universal Accessories - Other
Uni | ssories - Memory Producls
Universal Power Supplies & USB Cables
Network Devices - Femtocell
Universal Netb
Compag Minl CO10-6089NR-LTE "Nane", 10.6", LTE (Replaces the HP Mini 110-3098NR!
ayill - -LTE "Garbo", 11.6", LTE (Replaces the avillion dmi-;
Dell Vostro V13 (Internal Battery)
(8] al Tablet Accessories
Aople Common Atcessorias
Aople iPad Accessories
Apple iPad 2 Accessories
Aople iPhone 4 Accessories
LG "REVERE" VN150 (BT ) (Common Micro USB) Accessories - 2.5mm
G "COSMOS 2" 1251 (BT Stereo) MicroSD 321 C a0 Micro USB] essories - 3.5 =]
LG "Cosmos Touch® VN270 (BT Stereo) MicroSD 18GB Common Micro USB Acc ries - 25 SHS
LG "OCTANE" VN530 (BT Stereo) MicroSD 16GB Commen Micro USB Accessories - 2.5 SHS
LG Vorlex VSE60 (BT STEREQ) MicroSD 32 GB (Common Micro USB) Accessories - 3.5 SHS
LG "Enlighten” VS700 (BT STEREQ) MicroSD 32 GB (Comman Micro USB) Accessories - 3.5mm SHS
LG VS910 REVO! ¥ all (- ? 2| i oras - 3.5m ole
Molorola "Barrage” V860 (BT Stereo) Micro SD 8GB Common Micro USB Accessories - 2.5mm 5 Pale
Motorola "Drojd 3° XT862 (BT Sterso) MicroSD 32GB (Common Micro USB) Accessories - 3.5mm SHS
orola "DROID X' & "X2" (BT Stereo) Micro SD 326G Common Micco USB Accessorias - 3.5mm SHS
wiorpla XT610 "DROID PRO" (BT Slereo) MicroSD 32GB (Comman Micro USB) Accessories - 3.5mm SHS
torola 'Bionic” “LTE" i i B icro jas - 3.5 SHS

otorola "XOOM' MZ800 Table!
Novatel MiFi® 4510L Inleligent Mobile Hotspol, "Hudson" LTE, Micra

CD Co ceessor I i} /8 Itz
PCD 8920 Escapade (BT) (Common Coupe Pord Accessories) - 2.65mm HS
Pantech "HOTSHOT" CDM8992 (BT Stereo) Micro SD  (Common Mico USB) - 3. 5MM

CD C751 "Ravine” (BT STEREQ) Commy icro USB Accessories - 2.5¢ 5-pole
PCD Pantech "BREAKOUT" ADR&995 "LTE" (BT Stereo) MicroSD 32GB (Common Micro USB) -3.5mm

a b? " (B I =) igs -2
PCD C781 "Ravine 2" (BT STEREO) MicroSD 32GB (Common Micro USB) Accessories - 2. 5mm 5-pola
PCD/Caslo"Commando” €771 (BT STEREQC) Common Micro USB Accessories - 3. 5mm SHS
C "Drold dible 2" ADR6350 (BT STEREQ) 32GB Ci on Micro USB Accassorias - 3.5, SHS

PCD/MHTC "ThunderBolt LTE" (BT STEREQ) Common Micro USB Accessories - 3. 5mm SHS

CD/HTC " 6985 (BT STEREQ) Commoan Micro USB Accessories - 3 5mm SHS
PCDFT2260 Tenmina
IMBlack Berry 6 5 8 8230/8330/8530/8703/8830/9550/9630/St0 CCessOries
RIM 85309330 Curve (BT STEREQ) MicroSD 16GB Common Micro USB Acc -3.5MM 4 pole
MCu i St 2 on M jes -

1M Common (Bald & Torch Touch) Accessories
IM"BOLD 0" PTT Global (BT Ster 1icroSD 32GB (C Mi i) ies -
RIM "TORCH 2850" (BT Stereo) MicroSD 32GB (Comman Micro USB) Accessoras - 3. 5mm
Samsuna Common 20 Port Connection (U310/U430/U450/U470/U850/U700/1770U810/U900i910.U940)
Samsung USE0 "Convoy 2" (BT Stereo) MicroSD 32GB (Co icro USB) Accessories - 2.5mm SHS 5-Pole
Samsung "Haven" U320 Commeon Micro USB Accessaries - 25 HS
"Guslo” U3GO (8 imon Micro USB 550[ies -
Samsund "Intensity 11" U460 (BT Stereo) MicroSD 166 Common Micro USB Accessaries - 2. 5mm SHS
Samsunq i510 "Drold Charae” LTE (BT Stereo) MicroSD 32GB - Common Micro USB Accessories - 3.5mm 4 Pole
L ile Hol icro I
Samsung Common Tablel Accessories (Unique 30 PiN Connector)
15ung "Galaxy Tab" SCHIB0O Unique 30 PiN Conneclor
amsung "Galaxy Tab 10.1" SCHI905 Unigue 30 PIN Conneclor - 3.5 SHS

Verizon Wireless Confidential 101772011 Pagz 1
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Sony Ericsson RX800 "XPERIA PLAY™ (BT Stereo) MicroSD 32GB - Commaon Micco USB Accessorias - 3.5mm 4 Pale
Verizon Wireless "Salule™ ZTE F350 (Common MiccoUSB Accessories) - 2.5mm

erizo) I

Antenna Products

" ZTE AC30 (Comman Mini USB Accessories)

uuversal Products
Standard Corded Headsets 2.5mm

Last Updated =

1-Sep

All 2.8MM Samsin ECO Disk Ear Bud w/2.5 Jack - Include Call / Answer / End feature - No Adapter Included ECOBUDT25 14.99 20

All 3.5MM Samsin ECO Disk Ear Bud wi3.5 Jack - Include Call / Answer / End feature - No Adapter Included ECOBUDT3S 14.99 90

All 2.5 & 3.5MM Headset - Earbud with Flex Grip & Call Answer End feature (3.5mm female to 2.5mm male included) MX200CAET35 19.99 1
All2.5 & 3.5MM Jabra Wave - Corded wi3.5 Jack (Boom) wiCall Answer End feature and Wind Mic (W/Mute) - INCLUDES 2.5 Adapter JABWAVET35 29.99 1
All 2.5 & 3.5MM Headset - Earbud with Flex Grip and Minl Boom Microphone wiCall Answer End Feature (Includes 3.5mm to 2.6mm in box) PLANFLXBOMT35 29,99 1
All2.5 & 3.5MM [Headset (Over Head or Over Ear w/Beom Mic) (Nolse CanceliVol & Mute/Hearing aid Compatible) (3.5mm female to 2.5mm male incl.) M175RT35 39.99 1
All 2.5MM Hearing Aid Neck loop 2 5mm (Volume Control, Hearing Ald Coil Compatible - includes 2 AAA batteries) HEARAIDLOOP 99.99 1

All 2.5MM Headset Amplifier for Hearing Impaired persons VZWHSAMP S 28.99 20

All 2.5MM w/ 5-pole  [PTT Earbud - for PTT Devices with 2.5MM and 5-pole audio connector PTTMONOHDST1 S 19.99 20
All 2.6MM w/ 5-pole  [PTT Stereo Headset - for PTT Devices with 2.5MM and 5-pole audio connector PTTSTERECHDST S 20.99 20

S

All 2.5MM w/ 5-pole

Stereo Corded Headsets 2.5mm & 3.5mm

PTT Surveillence Earbud - for PTT Devices with 2.5MM and 5-pole audio conneclor

PTTSURVHDST

38.99

Cases - PDA & Larger Universal

All 2 MM Sterea In Ear - Altec Lancing Stereo Headsel - Includes 3.5MM Adapter PLTUHS3018 k] 9.97 20
All 2 BMM Stareo On Ear - VZW Ear Bud STEREO Headset - 3.5 VZW Stereo connector w/CAE feature (BLACK COLOR) Includes 2.5MM Adapter VZWBUDSHST35 $ 19.99 90
All 3 Emm Stereo In Ear - Wicked "Metallics" Univ Stereo headset - 3.5mm connector ONLY (Black) WICMETBT35 $ 19.99 0]
All 3. 5mm Sterec In Ear - Wicked "JAWBREAKERS" Uniy Stereo headset - 3.5mm connector ONLY (Black) WICJAWBT35 $ 29.99 S0
All 3.6mm Stereo In Ear - Skull Candy "SMOKIN BUDS" Univ Stereo headset - 3.5mm connector ONLY (Black) SKULSMOKBT35 $ 298.99 90
All 3.5mm Stereo In Ear - Skull Candy "SMOKIN BUDS" Univ Stereo headset - 3.6mm connector ONLY (Pink) SKULSMOKPT35 S 29.99 20
All 3.5mm Stereo  |In Ear - Pure Gear "Pure Beats' Univ Stereo headset - 3.5mm conneclor ONLY (Black) - FLAT CORD PUREBEATS $ 34.99 0
All 3. 5mm Stereo Over Ear - Skull Candy "Low-Rider" Univ Stereo headset - 3.5mm connector ONLY (Black) SKULOWRDR $ 39.99 ]
All 3 5mm Stereo In Ear - Skull Candy "§0/50" Black Stereo Univ Stereo headset - 3.5mm connector ONLY (Black) ***APPLE IN LINE CONTROLS*** SKUL5050BLK $ 39.99 20
All3.6mm Sterec  [In Ear - "Ecoustic” ECO DOG STEREO Headset - 3.5 VZW Stereo connector wiCAE feature (INCLUDES 2.5MM ADAPTER) DIGEDOGSHST35A $ 29.99 20
All3.5mm Sterec  [BOSE MIEZ 3.5mm headset (Intine MIC ) INCLUDES FREE 3.5MM to 2. 5MM ADAPTER, SM,L StayHear Tips and orig. tips 326223-0020 128.99 1
All3.5mm Steree  |BOSE MIE2i 3.5mm headset (Infine MIC ) INCLUDES FREE 3.5MM to 2 58M ADAPTER - Enhanced controls for Apple 326223-0080 128.99 1
All 3.5mm Stereo Beats by Dr. Dre - Monsler iBeats in-ear headphones (Black and Chreme) - Inline mic with controller (Enhanced contrels for Apple) 129633-01 99.97 i
All 3.5mm Stereo  |Beats by Dr. Dre - Monster Solo Over the Ear headphones (Soft Touch Black) - Inline mic with controller (Enhanced controls for Appl 128424-00 $ 1
Stereo Adaplers & Cables - VZW 2.5mm to other
25 female to 3.5 ma'e |3.5 MM Adapter - Converls Any 2. 5mm connector to 3.5MM (Female 2.5 to male 3.5) SHA25-1 $ 4.99 20
To 35 lemate 2.5 MM Adapter - Converts Any 3. 5mm connector to 2.5MM (Female 3.6 to male 2.5 - Speakers, Headset & Etc) SHA35-1 $ 4.99 20
To35male 2.5 & 3.5 MM Adapter - Connect Any 2.5mm or 3.5mm conneclory to 3.5MM MALE Jack - 3 Feet Long (Plug your phone into your car stered SHS25-35MLAPT1 $ 12.99 20
To RCA 2.5 MM Adapter - Converls Any 2 5mm connreclor to RCA Jack - 3 Feet Long (Red for right, White for left audio) SHS25-35RCA1 $ 8.99 20
Universal 3.5 to 3.5mm male to male cable for music playback in vehicle (Includes mic for caliin UNIV35T3SMIC S 24.99 S0
VZW Stereo phones  |Universal Speaker - Small bowl design (Works wif2.6 mil Stereo & 3.5 mil Stereo)(Black & Chrome) IMT237VZW $ 2899 1
Universal Accessories - Bluctooth Standard Headsets
All BT Phones LG 260 (BLUETOOTH) Headset & Micro USB Charger A2DP, Text to speech, 11hr talk tme LBT260Z 39.99 1
All BT Phones VZW 4050 (BLUETOOTH) Headset & Micro USB Charger (EAST PAIR) Black ***ON OFF Button VBT4050 39.99 i
All BT Phones Plantronics M20 Bluetcoth Headset (Echo, noise, wind, voice alerts, iphone battery meter, multipoint, 11hr talk tme;} PBTM20Z 39.99 i
All BT Phones Jabra Wave Bluetooth headset - Behind the ear design with Noise Canceling Mic with DSP {Micro USB Charger) BLACK JBTWAVE £9.99 1
All BT Phones Motorola H730 Bluetooth headset - Flip open le answer with DSP (Mini USB Charger) MBT730Z $ 59.99 1
All BT Phones Plantronics M155 Bluetooth Headset (Echo, noise, wind, voice alerts, iphone battery meter, multipoint) PBTM155B $ 59.99 1
All BT Phones Plantronics M155 Bluetooth Headset (Echo, noise, wind, voice alerts, iphonea ballery meter, multipoint) PBTM155W $ 59,99 1
All BT Phones Plantronics M1100 Savor Bluetooth Headset ***Tri-Mic, T2S, Listen/Respend Email, A2DP, Auto Vel PBTM1100Z 79.99 1
All BT Phones MOTO H17X Bluetooth Headset "Dual Mic" w/DSP software & flip open mic (A2DP Feature for music) MBT17X 99.99 1
All BT Phones Plantronics Voyager Pro PLUS Bluetooth Headset ***Noise Cancelling & Suppression Mic w/wind smarl, A2DP PBTVPROPLUS 69.89 1
All BT Phones Jawbone ICON THINKER Bluetooth Headet - Premium Noise Reduciotn (On/off Switch, Micro USB, one bulton control & A2DP) JAWICONTHK £9.89 1
All BT Phones Jawbone ICON DENIM Bluelooth Headet - Premium Neise Reduciotn (On/off Switch, Micro USB, one bulton control & A20P) JAWICONDEN 99.99 1
All BT Phones Jawbone ICON HERO Bluelooth Headet - Premium Noise Reduciotn (On/off Switch, Micro USB, one button conlrol & A2DP) JBGO3BD-VZ 99.99 1
All BT Phones Motorola Droid Command One - T2S & S2T, Dual Mic, Adv Multipoint, Rapid Charge, Voice Prompls A2DP MBTK6 129.99 1
All BT Phones Jawbone ERA Shadowbox Bluetooth Headet - Noise Assassin {On/off Switch, Micro USB, one button control, A2DP, Sensors) JAWERABLK S 129.99 1
All BT Phones BOSE Bluetooth Headset - Dual Mic wiSuperior noise supression 329205-1110 S 149.89 1
Universal Accessories - Bluetooth OTHER Products
Stereo BT phones  |Stereo Bluetooth Headset - Motorela Behind The Head - Over the Ear (Black) MBTS305SHS S 69.99 1
Stereo BT phones  |Stereo Bluetooth Headset - Plantronics Back Beat Behind the Head (Cord) - In Ear PLANBEATPLUS $ 49.97 1
Stereo BT phones  |Stereo Bluetooth Headset - Jabra Halo "Over the Head & Ear” headset (Ultra thin and foldable) JBTHALO $ 99.99 1
Stereo BT phones  |Motorola Droid S10 Stereo Bluetooth Headset - Motorola Behind The Head - Over the Ear (Black) MBTS10SHS S 99.99 1
Stereo BT phones  |Jawbone JAMBOX - Stereo Bluetooth speaker and HF systerm JAMBOXBLK $ 199.99 1
All BT Phones Porlable BT Speaker - TX500 Motorcla Universal HF Speaker system (Uses car charger to recharge) MBTTX500HF E) 59.99 1
Stereo BT phones  |Poriable BT Speaker - "DUAL MIC™ w/Noise Reduction Univ HF Speaker systern & FM Stereo Transmission (Uses car charger to chargs) PBTK100 $ 79.99 1
All BT Phones Motorola Droid Roadster Portable BT Speaker - Motorola Universal HF Speaker system (Uses car charger to recharge) DRDROADSTRBT $ 99.99 1
XOOM Bluetooth Keyboard MOTMZE00KBRD 8 79.89 o0
Stereo BT phones | Stereo Bluetooth Gateway BTGATEWAY s 29.97 1
All BT Phones Blue Tooth HF Kit HF605 (None Charging) - BT STREAMING STEREO ADAPTERS AVAILABLE at extra charge MOTBT605CK $ 99.97 1
Universal Accessories - Cases
Cases - Mass Device Phones Universal (Standard Universal Pouches)

Many Compact Clams |Mass Devices (Compacl) - Upright Pouch with gray stitching METAL CLIP (PU) UNIUPPCH1 $ 19.99 1
Many Mid-sized Phones|Mass Devices (Compacl) - Upright Pouch with lines on botlom METAL CLIP {PU) UNIUPPCH3 $ 19.99 1
Many Mid-sized Phones|Mass Devices - Side Pouch - Side Pouch with Pebbled Look on Flap(PU) UNISDPCH4 S 19.99 1
Many Mid-sized Phones|Mass Devices - Side Pouch - Side Pouch with Band (PU) UNISDPCH2 $ 19.89 1
Many Mid-sized Phones|Leather Pouch UNISDPCHS 3 19.99 1

All Mass Devices - Upright RUGGED Pouch ** New Design- (NAVY BLUE) PLASTIC RUGGED CLIP RUGBAGNAVY1 $ 24.99 1
All Mass Devices - Upright RUGGED Pouch ** New Design- (NAVY BLUE) PLASTIC RUGGED CLIP RUGBAGNAVY2 $ 24.99 1
All Mass Devices - Upright RUGGED Pouch ** New Design- (CHARCOAL) PLASTIC RUGGED CLIP RUGBAGDKGRY1 $ 24.99 1
All Mass Devices - Upright RUGGED Pouch ** New Design- (CHARCOAL) PLASTIC RUGGED CLIP RUGBAGDKGRY2 $ 24.99 1
All Mass Devices - Upright RUGGED Sida Pouch - (Brown Two-Tone Leather/Suede) METAL SWIVEL CLIP Perfect for the UTS C711/Mot V75(RUGSDPCH1 $ 18.99 1
Most mid sized devices |Mass Devices - Side Pouch - BODY GLOVE BRAND (Fits most phones) METAL CLIP BGSDPCH $ 24.99 1
\Most mid sized devices |Mass devices & Compact PDA - Upright Neoprene Pouch - BODY GLOVE BRANDED (Fits most phones) METAL CLIP BGPCHM1 $ 24,99 1

PDA & EnV PDA Devices - Side Pouch (LG enV, UTS XVE600/ 6700/6800, Tree 650/700/755, Sam i730, RIM7130) Black & Grey METAL CLIP PDASOPCH3 $ 19.99 1

| PDA & Droid PDA Davices - Sida Pouch - Leather (Velcro Closure / Stationary Leather Clip) PDASDPCHS 24.99 1
PDA Davices PDA Devices - Side Pouch Black Leather wiperforations of top of pouch, Blastic Nylon METAL CLIP UNIPDASOPCH1 24.99 ]

PDA Devices PDA Devices - Side Pouch Black Leather w/Pebbled Look METAL CLIP UNIPDASDPCH2 18.99 1

.any Mid-sized Phones|Mass Devices - Side Pouch - Black leather w/ Grey Stiching/ METAL CLIP UNIPDASDPCH3 24.99 1
Many Large SmartPhone{Large PDA Devices - Side Pouch Black Leather w/criss cross on flap METAL CLIP UNILPDASDPCH4 24.99 1
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Many Large SmartPhonejLarge PDA Devices - Side Pouch Black Leather UNILPDASDPCHS $ 24.99 1

Many Large SmariPhonejLarge PDA Devices - Side Pouch Brown Leather UNILBPDASDPCHSG $ 2499 1

] PDA & EnV PDA Davices - Upright Pouch - Premium Leather (Sueds Interior / Swivel Leather Clip / Button Snap / Wristiet) PDAPCHBRN1 $ 2499 1

PDA Devices PDA Devices - Side Pouch - BODY GLOVE BRAND (Fits most phones) Rubber Coating w/Metlal Fixed Clip BGPDASDPCH $ 24.99 1

| USB Modem Universal USB Modem Case (Black Leather with side pouch & Carbineer) USBMODCAS $ 12.89 1

1 USB Maodem |Universal USB Modem Case {See Thru Bubble Fronl Black Nylon Back & Carbineer) USBMODCAS1 $ 14.99 1

\Universal Accessories - Other

All Universal Vehicle Mount - Window Mount (Voice & PDA Devices) WINDMNT1 $ 19.99 g0

All Universal Combo Mount - Vent & Adhesive Mount (Voice & PDA Devices) COMBMNT S 19.99 0

All Universal Travel Charger (CLA plugs inlo adapler) VPC2AC $ 12.89 20

RIM8830 / MOT Z6C |Global Support Pack (SIM/Calling Card) GLOBALPAK $ 20.99 |

ATS0IATIS SIM Card for g'obal phene (Version One retail packaged) VZWSIM-1 $ 29.99 I

Many Devices |I_n_tuw'tCredxtCard Reader 50-1528 S 29.97 |

nics 100/150 & PLANFLXBOYPlantronics 100/150 series headsets & PLANFLXBOMT25 - Replacement Pads (5 Pack) 68374-01 2.99 I

Jawbene 2 BT HS  |Jawbene 2 Replacement Ear Buds (Sm, Md, Lg) JB2EEB8OV3-BL 4.99 30

Jabra earset/ Earboom [Jabra Ear Wave (COOLBOOM)- Replacement Gels (4 Pack) 100-2303-08 289 I

Jawbone BT HS JAWBONE BT Headset Replacement Ear Hooks (4 Pack) JAWREPHOOK 9.99 I

Universal Universal Sized Screen Protector - Cut to fit your application {Size 3' Wide & 4.5' High) UNIV3PKSP1 12.99 I

Universal Universal Sized Anti Glare Screen Protector - Cut to fit your application (Size 3' Wide & 4.5' High) UNIV3PKASP 14.99 I

All USB Modems Universal USB Modem Cable extender USBCRDCAB1 $ 4.97 I

All USB Modems Universal USB Modem Cable extender (included inbox with LTE modems) USBCROCAB2 $ 9.89 !

All Phone Screen Wipe-2 Pack MWIPE S 297 I

All Phone Screen Wipe-2 Pack MWIPE1 $ 4.99 |
Universal Accessories - Memory Products

TFMicro Memory Card (2GB) Micro Card & Microreader TADP-2GBG 19.89 30

TFiMicro & Full size SD Memory Card (4GB) Micro Card wiFull Size SD adapter & Microreader TADP-4GBG 29.89 30

TFMicro & Full size SD Memory Card (8GB) Micro Card w/Full Size SD adapter & Microreader TADP-8GBG 39.99 30

TFiMicro & Full size SD Memory Card (16GB) Micro Card w/Full Size SD adapler & Microreader TADP-16GBG 69.89 30

TFiMicro & Full size SD Memory Card (32GB) Micro Card w/Full Size SD adapler & Microreader TADP-32GBG 129.89 30

Universal High Capacity & Standard Memory Card Reader (Supparls micro size memory card ONLY) 32GB card MICROREADHCG 12.99 30

Universal Power Supplies & USB Cables

Common Port Units

Universal Bullet VPC with 2 Type-A USB sockels; 2-amp output BULLETVPC $ 24.99 1
Universal MICRO USB [Micro USB 2-Amp Dual Qutput USB VPC - Fixed micro cable w/ USB socket - New form factor, 9 cord MICRDUALVPCH $ 2999 1
Universal MICRO USB [ECO Micro USB TVL w/ Extra Long 9’ Detachable USB Data Cable "2 PIECE SOLUTION" EMICUSBDTVLOFT S 29.99 1
Universal MICRO USB [Micro USB - INTERNATIONAL Charger wilnlernational Plug-Kit (UK, EURO, Auslralia) MICUSBINTLTVL S 34.99 1
Universal iGo World Plug Adapter - (UK, EURQ. Australia) Blades retract into a sing'e unit UNIWRLDPLUGKIT $ 19.99 1
Universal MICRO USB |Eco-Friendiy Micro USB Data Cable - 12 inch EMICRUSBCAB12 $ 16.99 1
Universal MICRO USB |Eco-Friendiy Micro USB Data Cable - 1 mater EMICRUSBCAB1IM $ 19.99 1
Universal MICRO USB |Eco-Friendiy Micro USB Data Cable - 2 meter EMICRUSBCAB2M $ 24.99 1
Universal MICRO USB |[HDMI Cable - Micro USB (Cable Length is 6 feet) 1080P MICHDMICAB 3 24,99 g0
Universal MICRO USB |[HDMI Cable - Micro USB (Cable Length is 15 feet) 1080P MICHDMICAB15F T $ 28.99 g0
Universal MINI USB [MINI USB 2-Amp Dual Qutput USB VPG - Fixed micro cable w/ USB socket MINIDUALVPC 3 28.99 1
| Universal MINI USB  |ECO Mini USB TVL w/ 9 foot Detachable USB Data Cable "2 PIECE SOLUTION" EMINIUSBDTVLIFT B 29.99 il
Universal Universa! Portable Power Battery (1420 mAh battery inside, Micro USB and Type A USB output, Use data cable of cholce) Incls dala cable MICUNIPWR 1 $ 39.99 1
J\ Universal iGO 2 Port USB Wall Charger w/Built-in 1800 mAh Ballery (In box USB cable w/MICRQ & Apple connectors) MICAPLPWR $ 49.99 1
Universal iGO Battery Pack 1560 mAh, Inputis Fixed USB Male, Output is Fixed MIC USB (3ft USB Cable Male/Female ends) MICPWRBST $ 39.99 1
Universal iGO Battery Pack 1560 mAh, Inputis Fixed USB Male, Oulput is Fixed Apple 30-pin {3ft USB Cable Male/Female ends) APLPWRBST $ 38.99 1
Universal MINI USB _ [Mini USB - INTERNATIONAL Charger wilnternational Plug-Kit (UK, EURQ, Australia) MINIUSBINTLTVL $ 39.99 1
Universal MINI USB _|Mini USB Dala Cable (Fits all VZW MINIUSB Units) MINIUSBCABT $ 19.99 1
LG & PCD 18 PIN USB 2-Amp Dual Qutpul USB VPC - Fixed 18 pin cable w/ USB socket - New form factor, 9' cord 18PINDUALVPC1 S 29.99 1
LG & PCD 18 PIN Wall Charger - In Home or Porlable Charger (Fits all VZW 18 PIN Units) LG Devices and UTS 711 18PINTVL1 $ 20.99 1
Universal - Inductive |Universal Inductive Charging Pad UNIWRLCHG $ 69.99 1
Network Devices - Femtocell
Network Extender Network Extender - Dual Beacon (In Building Booster) - EVDO S5CS-2U01 $ 249.99 1
Network Extender Network Extender for Business SCS-2U3100 $ 389.99 1
Network Extender Mounling Bracket $CS-31BRX $ 29.99 30
Network Extender In Box - Power Supply and Cord VZNETEXCHG $ 29.99 30
Network Extender In Box - Wireless Antenna VZNETEXWANT $ 19.99 30
Network Extender In Box - GPS Antenna VZNETEXGPSANT $ 19.99 30
Network Extendar in Box - GPS Antenna Cable VZNETEXGPSCBL $ 29.99 30
Universal Netbook Accessories
All except Prescott  |Body Glove Vertical Netbook Sleeve w/ handles NETBOKCASBG $ 19.99 1
All except Prescott  |Targus City Gear Netbook Bag NETBOKSCAS s 34.99 1
Any PC or Netbook  |Targus Wireless Mobile Mouse NETMOUSE s 9.97 1
Compag Mini CQ10-6089INR-LTE "Nano", 10.6", LTE (Replaces the HP Mini 110-3098NR)
1151/1046/1076 40-Watt AC Adapter WE454AA $ 49.99 1
In Box « BAT - 6-Cell LH879AA $ 129.99 1
Case
HP Pavillion dm1-3010NR-LTE "Garbo", 11.6", LTE (Replaces the HP Pavillion dm1-2010NR)
Gamett/HP1037NR In Box- A.C. Charger VU402AA S 69.99 1
In Box - BAT - 6-Cell LH878AA $ 129.89 1
Case
_l'-‘” Vostro V13 (internal Battery)
V13 | In Box- A.C. Charger C038H ] 4999 1
Vi3 ‘Case w/ hand'es DELLV13CAS $ 29.89 o
Universal Tablet Accessories
All Tablets Griffin Wave Stand _ (Mosl) GC16043 $ 19.99 90
iPad & ZOOM Stand - Griffin Loop Stand (Works with Hard & Silicone Covers) ALL TABLETS GC 16039 29.99 20
All Fu'l Size Tablets |Belkin Pleated Tablet Sleeve wipockel (Black) TABPCHPLTBLK 29.99 1
All Full Size Tablets |Gola Tablet Sleeve w/pocket {Pink) TABPCHGOLPNK 29.99 1
All Tablets Stylus Pen - Griffin (BLACK) ALL TABLETS GC18040 19.99
All Tablets Stylus Pen - Griffin_(White) ALL TABLETS GC16050 19.99
| All Tablets Stylus Pen - Griffin (Purple) ALL TABLETS GC 16049 19.99
I All Tablets Stylus Pen - Griffin_(Red) ALL TABLETS GC16055 18.99
| All Tablets Targus Bluetooth Wireless Keyboard (Works both Android and |10S) TABBTKBRD $ 59.99 518
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Apple Common Accessories

All Apple 2.1 Amp VPC (Coil Cord) APL2IVPCX 3 29.99 1
All Apple 2.1 Amp VPC (Coil Cord) (PureGear) 36334PUR $ 29.99 1
All Apple 2.1 Amp VPC (Coil Cord) GC23020 24.99 1
All Apple 2.1 Amp Wall Charger - 2 piece design (PureGear) APL21TVLS 29.99 1
Al Apple 2.1 Amp Wall Charger - 2 plece design NA23129 2499 1
| All Apple 6 Foot USB Cable APLBFTUSB S 19.99 1
All Apple Griffin 10 foot USB Cable GC17120 $ 29.99
Al Apple [iPad 10WUSB Power Adapter MC359LUA 29.97
All Apple Big Stream - Wireless stream video, music and presentations from your device to a monitor or TV using RCA Jacks IWCSDBK 79.97 1
All Apple Scosche Sneak PEAK AV Cable for Ipad IPAV 38.99
All Apple Earphones with remote and mic MB770G/B $ 29.97 1
All Apple \In-Ear Headphones with remote and mic MAB50G/B $ 76.97 1
Apple iPad Accessories
iPad iPad Dock * See MC360ZM/A under iPad 2 Accessories
iPad iPad Keyboard Dock * See MC533LL/B under iPad 2 Accessories
iPad iPad Camera Connection Kit * See MC531ZM/A under iPad 2 Accessories
iPad iPad Dock connector to VGA adapter * See MC552ZM/A under iPad 2 Accessories
iPad APP (Apple Protection Plan) * See MC595LUB under iPad 2 Accessories
iPad Folio - Apple Black Scuba MC381ZM/B 9.97
iPad Folio Case - Modeled Case, Black Leather 888-0002 4.97
iPad Griffin Folio - Black Leather GB0198s 4.97
iPad Leather Sleeve wiModem pouch (Leather & Nylon) * Seo 888-0001 under iPad 2 Accessories
iPad Display Protection - Anti-Glare Display Protectors (2 Pack) 80-2701-05 $ 4.97 30
iPad Otterbox Defender Case w/Stand 83-0421-05 $ 9.97
iPad Griffin Cinema Seat (In vehicle mount for rear passenger view) GB01683 $ 4.97
iPad Speck Classic Plaid Pink & Grey Shell IPAD-FTD-A02A020 $ 497 20
iPad Scosche Hard Cover - Clear 028[PDCA 497
iPad [Scosche Hard Cover - Light Blue 028/PDBLA 497
iPad Scosche Hard Cover - Pink 028|FDPA 4.97
iPad HG Silicone Cover - Dark Blue (Diamend) 888-HGSILBLU $ 4.97
iPad HG Siticone Cover - Purple (Diamond) 888-HGSILPRP $ 4.97
iPad HG Siticone Cover - Smoke (Smooth) 888-HGSILSMK $ 4.97
iPad Black Silicons (Griffin) GB01553 $ 4.97
iPad Display Protection - ZAGG Fu!l Bedy (Back and Front) B7491VRP $ 4.97
|Apple iPad 2 Accessories
iPad 2 iPad 2 Dock MCS40ZM/A $ 29.97 1
iPad & iPad 2 iPad Dock MC380ZM/A 997
iPad & [Pad 2 iPad Camera Connection Kit MC531ZM/A 29.97 1
iPad & iPad 2 iPad Keyboard Dock MC533LL/B 69.97
iPad & IPad 2 iPad Dock conneclor to VGA adapler MC552ZM/A 29.97 1
iPad & iPad 2 APP {Apple Protection Plan) |ECSQSLUB $ 79.97
iPad 2 HDMI Splitter Cable (Must purchase an HDMI Cable) MC953ZMIA $ 39.87
iPad 2 Be!kin Bottom Cover - Smoke (Usable with or without any Smart Magnetic Cover below) [IPAD2RCOVSMK $ 29.99 90
iPad 2 Magnetic Cover - Biue Poly [MCe42LL/A $ 39.67
iPad 2 I'R'\agneh‘c Cover - Pink Poly MCS41LUA 39.97
[ iPad 2 [Magnetic Cover - Green Poly MC244LLIA 39.97
iPad 2 Magnelic Cover - Orange Poly MCS45LLIA 39.97
| iPad 2 Magnetic Cover - Gray Poly MCO3aLL/A S 39.97
iPad 2 Maagnetic Cover - Black Leather MCe47LLA $ 69.97
iPad 2 Magnetic Cover - Cream Leather MCO52LL/A $ 69.97
iPad 2 Magnetic Cover - Navy Leather MCO49LL/A $ 68.97
iPad 2 Magnetic Cover - Tan Leather MC948LL/A S 69.97
iPad Folio Case w/Bluetooth Keyboard - Black Leather IPAD2BTFOLIO $ 99.99 1
iPad 2 Griffin Folio - Black Leather - Allows user to position for typing or viewing GB02441 39.99 1
iPad 2 Belkin Folio - Black Leather {Suede) - Allows user to view in multiple positions for video IPAD2FOLIO 39.99 1
iPad 2 Targus Spin Folio - Black with blue accents IPAD2FOLIOSPN 59.99 1
iPad & iPad 2 Leather Sleeve wiModem pouch (Leather & Nylon) £88-0001 S 4.97 i
iPad 2 Inciplo Display Protection - Ant--Glare Display Protectors (2 Pack) Cl-470 $ 19.99 30
lApple iPhone 4 Accessories
iP4 Mophie Juice Pack PLUS 2000 mAH Battery Cover MOPHAPLBAT 99.99 1
iP4/iPod Kensinglon Desktop Charger w/\Wall Charger AIP4DSKTOP 39.99 1
iP4 iGrip Window Mount AIPAWINDMNT 29.99 1
iP4 iPhone Dock MC598ZM/B 29.97 1
iP4/iPod USB Power Adapler (Adapler ONLY) MB352LL/B $ 2997 1
iP4 /iPod USB Power Adapter {Adapter ONLY) MB352LUC $ 2997 1
iP4 / iPod USB Cable (3 F) MAS91G/B $ 19.97 1
iP4 APP (App'e Protection Plan) MC253LUB $ 69.87 |
iP4 Bundla Package - HOC / VPC / Display Protector AIP4HOCBUN 49.97 N
iP4 Bundle Package - HOC / VPC / Stereo Headset / Display Protector AIP4PREMBUN 49.97 N
iP4 Bundle Package - Jawbone / Black incase cover /Display Protector AlIP4JAWBUN 69.87 N
iP4 Common Cases
iP4 Preffered case
iP4 HOC wi/Kickstand AIP4HOC $ 29.99 90
iP4 OTTERBOX Defender Rugged and Drop Protective Case - Black AIPAWCAS $ 49.99 90
iP4 OTTERBOX Defender Rugged and Drop Protective Case - Blue AIPAWCASBL $ 49.99 90
iP4 OTTERBOX Commuler Rugged Protective Cover - Black AIP40CCOVBLK S 34.99 20
iP4 OTTERBOX Commuter Rugged Protective Cover - Purple & White AIP4OCCOVPRP 34.99 20
iP4 OTTERBOX Commuter Rugged Protective Cover - Blue & White AlP40CCOVBLU 34.99 920
P4 Scosche Rubber and Polycarb Band - Black AIP4BANDBLK 18.99 20
iP4 Belkin Standard Silicone - Black AlPABSILBLK E) 16.99 90
iP4 Belkin High Gloss Silicona Cover - Black AlP4BHGSILBLK $ 19.99 20
iP4 Belkin High Gloss Silicone Cover - Blue AlP4BHGSILBLU S 19.99 90
iP4 Belkin High Gloss Silicona Cover - Purple AIP4BHGSILPRF $ 19.99 9
iP4 Incipio Double Covers - Silicone and Hard Cover (Hard Black / Black) AIP4IDCBLK 19.98 20
iP4 Incipio Double Covers - Silicone and Hard Cover (Purple / Lavender) AIP4IDCPRP 24.99 a0
iP4 |Tncip[o Double Covers - Siticone and Hard Cover (Pink / Light Pink) AIP4IDCPNK 24.99 90
iP4 Incipio Double Covers - Siticone and Hard Cover (Gray / White) AIP4IDCWHT 2499 20
iP4 Clear Cover - Griffin Reveal Cover has rubber sides and a clear back BLACK AIP4GCOVREV 24.99 90
iP4 Clear Cover - Griffin Reveal Cover has rubber sides and a clear back WHITE AIP4GCOVREVW S 2499 90
| iP4 Hard Cover - Blue Softtouch wiStand (Griffin) AIPAGCOVBLU $ 20.99 20
iP4 Griffin Black Perforated Silicone AIP4PRFSILBLK S 19.99 20
iP4 Griffin White Peforated Silicone AIP4PRFSILWHT s 19.99 20
| iP4 Griffin (Ofterbox like) Cover Black AlP4GRUGCASBLK $ 49.99 1
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iP4 Hard Cover - Grey & While Plaid Material One Piece (Speck) AIP4SKCOVGW $ 29.99 20
iP4 Hard Cover - Pink & Blue Plaid Material One Piece (Speck) AlIP4SKCOVPB $ 29.99 S0
iP4 Hard Cover - Purple & Turquoise Material 2 Piece (Speck) AIP4SKCOVPT $ 29.99 90
iP4 Hard Cover - Multi Stripe Material 2 Piece (Speck) AIP4SKCOVMULTI 5 29.89 90
| iP4 Hard Cover - Blue/Red Boxes Material 2 Piece (Speck) AIP4SKCOVER $ 29.99 90
iP4 Hard Cover - Black Softtouch & monochrome w/Stand {Incase) AIP4INCOVBLK S 29.99 90
| iP4 Hard Cover - Purple Softtouch wiStand (Incase) AlIP4INCOVPRP 8 29.99 90
iP4 Hard Cover - Pink (Grape) softtouch & Monochrome wiStand (Incase) AIP4INCOVPNK E) 29.99 90
iP4 Hard Cover - Black & White Plaid material (Speck) AlP4SKCOVBW 8 29.99 90
iP4 Body Glove Snap on Cover wiKickstand built into beltclip AlIP4COVEG $ 9.87 20
iP4 Hard Cover - Leather wistand (Griffin) AIPAGCOVLTH $ 8.87 90
iP4 Griffin (Otterbox like} Cover (Launch ONLY) AIP4GRUGCAS S 29.89 20
iP4 Griffin (Otterbox Ike) Cover Pink AIP4GRUGCASP $ 29.99 90
iP4 Hard Cover - Graphite w/Stand (Griffin) AIPAGCOVGPH $ 14.99 €0
iP4 Hard Cover - Red Softtouch wiStand (Griffin) AIP4GCOVRED $ 14.99 20
iP4 Hard Cover - Lavender/Purpls Argyl material (Speck) AlIP4SKCOVLPR $ 14.99 90
iP4 Bundle Package - Incase cover / Dipslay Protector / VPC / Stereo HS 7 DOCK AIPAMEGABUN ) 39.99 N
iP4 FM Transmittor w/channel display on the device (Griffin) APLIPFMVPC $ 39.99 1
iP4 Belkin Armband Case (Profit) AIPARMBAND 20.99 20
iP4 Standard Anti-Scratch & Anti Print (3Pack) AlP43PKSPRP 14.99 30
iP4 Front and Back {Zagg) AIP4FNBZAG 19.69 Lif
iP4 / iPod |iHome - IPS0 87800VRP $ 99.99 90
iP4/iPod Altec Lansing - M112 M112 5 49.99 90
iP4 /iPod Altec Lansing - IMT325 IMT325 $ 79.99 90
iP4 /iPod BOSE SoundDock Series |l Digital Music System (works with iPhone and most iPods models; Charges device; Remote Control) 310583-1100 S 299.99 1
iP4 /iPod BOSE SoundDock Portable Digital Music System (works with iPhene and most iPods medels; Li-lon Baltery, Remote Conlrol) 43085 S 399.99 1
iP4/iPod Scoshe MyTrek Bluetooth Heart Pu'se Menitor 02651PTM $ 129.99 1
LG "REVERE" VN150 (BT ) (Common Micro USB) Accessories -25mm
Common In Box - BAT - Standard Stim Lith lon 1000 mAh * See LGBATS-2
Revers Standard Baltery Door LGVN150BATOR 4.99 30
Common Extended Battery 1500 mAh Does not include cover LGBATX-2 S 44.99
Revers Extended Battery Door LGVN180BATXDR 5 4.99 30
Revere Case LGVN1S0CAS S 19.99 1
Revere Cover - Solftouch Black LGVN150COV $ 19.99 g0
Revere Holster LGVN150HOL S 19.99 20
Revers Mock-Up Handset LG-VN150MOCK
LG "COSMOS 2" VN251 (BT Stereo) MicroSD 32GB (Common Micro USB) Accessories -asmm4pole
COsSMOS2 In Box - BAT - Standard Slim Lith lon 900 mAh LGVN251BAT $ 39.99
COSMOs2 Standard Baltery Door LGVN251BATDR $ 4.99
COosMOos2 Extended Battery 1800 mAh includes cover LGVN251BATX S 49.99
COSMOS2/COSMOS [* See UNISDPCH2, 4, UNIUPPCH3, BGSDPCH, PDASDPCH3, PDASDPCHS, PDAPCHBRN1, RUGBAGNAVY1, RUGBAGDKGRY1 in Universal Section
COSMOSs2 Snap On Silicone Gel Cover - Black LGVN251SILBK 19.99 90
COsSMOS2 Snap On Sificone Gel Cover - Purple LGVN251SILFRP 19.99 90
COSMOS2 Snap On Hard Cover - Blue LGVN251COVBL 19.69 90
COsSMOSs2 Snap On Hard Cover - Pink LGVN251COVPK 19.99 90
COSMOS2/COSMOS |Privacy Display Protector LGVN250PRP 12.99 30
COSMOS2 Mock-Up Handset LG-VN251MOCK
' "Cosmos Touch" VN270 (BT Sterec) MicroSD 16GB Common Micro USB Accessories -25sHs
I Multiple In Box - BAT - Standard Slim Lith fon 950 mAh *See LGBATS-2 under the LG Accolade
VN270 Standard Battery Door LGVN270BATOR [s 4.99 |
KMultiple Extended Battery - 1500 mAh *See LGBATX-2 under the Accolade
VN270 Extended Battery Cover LGVN270BATXDR $ 4.99 |
VN270 * See UNISDPCHH1, 2 & 4, UNIUPPCH2, BGSDPCH, BGPCHM1, RUGSDPCH1, RUGBAGNAVY1 & RUGBAGDKGRY1in Universal Case Section
VN270 '§ody Glove Rubber Snap On Cover with Belt Clip LGVN270COVBG $ 14.99 90
VN270 Snap On Silicone Cover - Black LGVN270SILB S 19.99 20
VN270 Snap On Silicone Cover - Pink LGVN270SILP S 18.99 90
VN270 Snap On Hard Cover - Clear LGVN270COVC $ 19.99 90
VN270 Snap On Hard Cover - Purple LGVN270COVP S 19,99 90
VN270 Display Proteclors (3 Pack) wiscreen wipe LGVN2703PKSP $ 1299 30
VN270 Mock-Up Handset LG-VN270MOCK $ 2250
LG "OCTANE" VN530 (BT Stereo) MicroSD 16GB Common Micro USB Accessotries -25shs
VN250/VN530 In Box - BAT - Standard Slim Lith fon 950 mAh * See LGVN250BAT in LG Cosmos Section
VIN530 Standard Baltery Door LGVNE30BATDR [s 4.99 |
VN530 Extended Battery - 1500 mAh * See LGVN250BATX in LG Cosmos Section
VNS30 Extended Battery Cover LGVNS530BATXDR $ 4.99 |
VN530 Holster - Display facing out LGVN530HOL $ 19.99 20
* See UNISDPCH1, 2 & 4, UNIUPPCH2, BGSDPCH, BGPCHM1, RUGSDPCH1, RUGBAGNAVY 1 & RUGBAGDKGRY1in Universal Case Section
VN530 Body Glove Rubber Snap On Cover with Belt Clip LGVN530COVBG S 24.99 90
VNB30 Snap On Silicone Cover - Black LGVN5E30SILB S 19.99 20
VNB30 Snap On Siticona Cover - Purple LGVNS30SILPRP S 19.99 90
VN530 Snap On Hard Cover - Blue LGVNS30COVBLU $ 19.99 g0
VN530 Snap On Hard Cover - Pink LGVNS30COVPNK $ 19.99 80
VN530 Privacy Protectors (1 Pack) wiscreen wipe - full 180 degree privacy for 10 inch display (Side to Side) LGVNS30PRP 8 12.99 30
VN530 Mock-Up Handset LG-VN530MOCK
LG Vortex VS660 (BT STEREQO) MicroSD 32 GB (Common Micro USB) Accessoties -35mmsHs
VS660 In Box - BAT - Standard Sim Lith lon 1500 mAh LGVSE60BAT $ 39.99 1
V3860 Slandard Battery Door - Black LGVSE60BATDR $ 4.99 I
V5660 Standard Battery Door - Violet LGVSEE0BATVDR $ 4.99 |
VS660NVST740//S750  |Extended Battery 2200 mAh * See LGBATX-3 in LG Ally Section
\VS660 Extended Battery Door - Black LGVSEE0BATXDR $ 4,89 |
V8660 Extended Ballery Door - Violet LGVSE60BATXVDR $ 4.99 |
V8660 Media Charging Dock (included AC adapter) LGVSEE0DTC $ 19.99 1
V8660 Window Mount LGVSEEOMNT $ 19.99 1
V8660 Shell/Holster Combo - Rubberized Swivel Holster w/Rear Cover Shell included - Swivel Belt Clip LGVSEE0HCC $ 29.99 90
* See UNISDPCH1, 2 & 4, BGPDASDPCH, UNIPDASDPCH1, 2 & 3, PDASDPCH3,RUGBAGNAVY1 & RUGBAGDKGRY0
V8660 High Gloss Silicone Protective Cover - Black LGVSEE0SILHGBLK S 19.99 30
V8660 High Gloss Silicone Protective Cover - Pink LGVSEE0SILHGPNK S 19.99 30
VEE60 Anti-Glare Display Protectors (3 Pack) w/screen wipe LGVSEE03PKASP $ 12.99 30
| IVSE60 Body Glove Rubber Snap On Cover with Belt Clip LGVSEE0COVBG $ 9.97 90
680 Snap On Cover - (Front & Back) Blue LGVSE60COVBLU $ 9.97 20
B 360 Stlicone Protective Cover - Black LGVSEE0SILB $ 9.97 30
1¥S8660 Snap On Cover - (Front & Back) Clear LGVSEE0COVC £ 19.99 20
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I

[Mock-Up Handset - Black

LG-VS860MOCK

[Mock-Up Handset - Violat

LG-VS660VMOCK

|
LG "Enlighten"” VS700 (BT STEREQO) MicroSD 32 GB (Common Micro USB) Accessoaries -3smmsHs

V§700 In Box - BAT - Standard Slim Lith lon 1540 mAh LGVST700BAT $ 39.69 1
E VS700 Standard Battery Door LGVS700BATDR $ 4.99 30
V8700 Extended Battery 2000 mAh_includes cover LGVS700BATX $ 49.99 1
| V8700 * See UNIPDASDPCH 1, 2 &3, PDASDPCH3 & 6,PDAPCHBRN1, RUGBAGNAVY1 & RUGBAGDKGRY2
VS700 Snap Cn Stlicone Gel Cover - Black LGVS700SILB $ 19.99 g0
V700 Snap On Stticone Gel Cover - Pink LGVST700SILP $ 19.99 20
VS700 Anti-Sratch Display Proteclors (3 Pack) w/screen wipe LGVS7003PKSP $ 12.99 30
VS700 Mock-Up Handset LG-VS700MOCK
LG V8910 REVOLUTION "LTE" (BT Stereo) MicroSD 32GB (Common Micro USB) Accessories -35mm4Fpole
Revolution In Box - BAT - Standard Sim Lith len 1500 mAh LGVS910BAT $ 39.89 1
Revolution Standard Battery Door LGVS910BATOR -] 9.99 |
Revolution Extended Battery 2900 mAh includes cover LGVS910BATX $ 49.99 1
Reavolution |Inductive battery Door LGVS910-WLDR $ 29.99 1
Revolution Desktop charger w/Battery charging capabilty LGVS910DTC $ 20.87 1
Revolution Desklop charger w/Battery charging capabilty (includes FREE standard battery) LGVS910DTC-B $ 49.99 1
Revolution Window Mount wifront camera view LGVSIIOMNT $ 29.99 g0
HOMI Cable
Revolution Shell/Holster Combo - Rubberized Swivel Holster w/Rear Cover Shell included wi Kickstand LGVS910HOC $ 29.99 0
Revolution Pouch
Incredible 2 [Bundle Package - HOC / VPC / Anti-Glare Display Protector LGVS910BUN $ 49.97 N
Revolution Silicone Cover Black LGVS910SILB $ 14.99 30
Revolution Siticona Cover (High Gloss Black) LGVS910HGSILBLK 19.99 30
Revolution Siticone Caover (High Gloss Blue) LGVSZ10HGSILBLU 19.99 30
Revolution Siicone Cover (High Gloss Pink) LGVS910HGSILPNK 19.69 30
Revolution Silicona Cover (High Gloss Purple) LGVS910HGSILPRP 19.99 30
Revolution Anti-Sralch Display Protectors (3 Pack) wiscreen wipe LGVS9103PKSP $ 12.89 30
Incredible 2 Anti-Glare Display Protectors (3 Pack) w/screen wipe LGVS9103PKASP S 14.89 30
Revolution Mock-Up Handset LG-VS910MOCK
Motorola "Barrage" V860 (BT Stereo) Micro SD 8GB Common Micro USB Accessories -zsmmspee
Barrage In Box - BAT - Standard Slim Lith lon 1140 mAh MOTVE60BAT 39.99 1
Barrage Standard Baltery Door Only MOTVEG0BATDR 4,99 90
Barrage |Extended Lith lon 1800 mAh & Battery Cover MOTVEE0BATXT 49.99 1
Barrage Holster - Display Facing In MOTBARHOL $ 19.99 90
Barrage Case MOTBARCAS $ 19.99 1
Barrage Rubber Snap On Cover with Belt Clip MOTBARCOVB $ 19.99 90
Barrage & U840 PTT Earbud - for PTT Devices with 2.56MM and 5-pole audio connector
Moto Barrage PTT Shoulder Mic - for Moto Barrage. Audio connection via micro usb port PTTSHLORMIC $ 12099 90
Barrage Mock Up (NON CAMERA) MOTVEBOXMOCK
Barrage Mock Up MOTVE60MOCK
Motorola "Droid 3" XT862 (BT Stereo) MicroSD 32GB (Comnton Micro USB) Accessories -3smmshs
Droid 3 In Box - BAT - Standard Stim Lith lon 1540 mAh MOTDRD3BAT S 38.69 1
Droid 3 Battery Door MOTDRD3BATOR $ 4.99 1
Droid 3 Inductive Battery Door MOTDRD3-WLDR $ 28.99 1
| Droid 3 Extended Batlery - 1930 mAh includes cover MOTDRDIBATX $ 48.99 1
Droid 3 Deskiop charger - Covers work with this device MOTDRD3DTC $ 59.99 1
[\ Droid 3 Window Mount MOTDRD3MNT $ 38.99 1
Micro HOMI HOMI Cable (Cable Length is 6 feet)
Droid 3 Shell/Holster Combo - Rubberized Swivel Holster w/Rear Cover Shell included - Swivel Belt Clip w/ kickstand{Works w/XT Baltery) MOTDRD3HOC $ 29.99 20
Droid 3 Bundle Package - HOC / VPG / Anli-Glare Display Protector (Works with XT) MOTDRD3BUN S 49.97 20
Drold 3 Universal Pouches
Droid 3 Snap-on Silicone - Black MOTDRD3SILB S 19.99 %0
Droid 3 Snap-on Silicone - Pink MOTDRD3SILP $ 19.99 90
Droid 3 Hard Cover - Blue (Fits w/Extended Battery) MOTDRD3COVBLU $ 19.99 a0
Droid 3 Hard Cover - Purple (Fits w/Extended Battery) MOTDRD3ICOVPRP $ 19.99 20
Droid 3 Anti Scralch Display Protectors - 3 Pack MOTDRDSSPKSP $ 12.99 30
Droid 3 Anti-Glare Display Protectors (3 Pack) w/screen wipe MOTDRD33PKASP $ 14.99 30
Droid 3 Mock Up MOTXT862MOCK
Motorola "DROID X" & "X2" (BT Stereo) Micro SD 32GB Common Micro USB Accessoties -ssmmstis
Droid X & X2 Standard Baltery 1540 mAh MOTDRDXBAT $ 39.99 1
Drold X Standard Battery Door - Grey MOTDRDXBATDR $ 499 30
x2 Standard Baltery Door - Black MOTDRDX2BATDR S 4.99 31
Droid X Extended Baltery and Door {Grey) - 1840 mAh MOTDRDXBATX $ 49,99 1
x2 Extended Battery and Door (Black) - 1840 mAh MOTDRDX2BATX $ 49.99 2
Droid X & X2 HDMI Dasktop Charger {Include wall charger) MOTDRDXHDDOCK $ 49.99 1
Micro HOMI HDMI Cable (Cable Length is & feel)
Droid X & X2 Premium Vehicle Mount w/3.5MM Male to Mala cable MOTDRDXMNT $ 39.99 1
Droid X & X2 Helster - Display faces in MOTDRDXHOL1 $ 19.99 20
Droid X & X2 Shell/Holster Combo - Rubberized Swivel Holster wiRear Cover Shell included - Swivel Belt Clip w/ kickstand MOTDRDXHOC $ 29.99 90
Droid X & X2 Bund'e Package - HOC / VPC / Anti-Glare Display Proteclor MOTDRDX2HOCBUN | 8§ 49.97 N
Droid X & X2 4 PACK COMBO - Desklop Charger, Window Mount, Vehicle Power Charger and HOMI Cable DRDX4PK $ 79.97 1
Droid X Ofterbox Commuter Cover - Black Siticone wi Black She!l MOTDRDXCCAS S 34.99 1
Droid X2 OTTERBOX Rugged and Drop Protective Case - Black MOTDRDX2WCAS $ 49.99 1
Droid X2 Incipio Doubla Covers - Silicong and Hard Cover w/ viewing stand (Hard Black / Black) MOTDRDX2IDCBLK s 24.99 20
Droid X & X2 Silicone Cover - Black MOTDRDXSILB $ 14.99 30
Droid X2 Stticone Cover - Black MOTDRDX2SILB E 14.99 30
Droid X & X2 High Gioss Silicone Protective Cover - Black MOTDRDX2SILHGBK | § 19.99 30
Droid X & X2 High Gloss Silicena Proteclive Cover - Purple MOTDRDX2SILHGPRP | § 19.99 30
Droid X & X2 High Gloss Silicona Protective Cover - Pink MOTDRDX2SILHGPNK | $ 19.99 30
Droid X & X2 Display Proteclors - 3 Pack MOTORDX3PKSP S 12.99 30
Droid X & X2 Anti-Glare Display Protectors (3 Pack) w/screen wipe MOTDRDX3PKASP S 14.99 30
Droid X & X2 Holster - Display faces in MOTORDXHOL 297 g0
Drold X She!l/Holster Combo - Rubberized Swivel Holster w/Rear Cover Shell included - Swivel Belt Clip AOTORDXHOC 297 90
Droid X & X2 Custom Leather Pouch MOTORDXCAST 4.97 1
Droid X & X2 Carbon Fiber Cover - Black MOTDRDXCOVELK 9.97 0
Droid X & X2 High Gloss Silicone Protective Cover - Black MOTDRDXSILHGBK 9.97 30
Drold X & X2 High Gloss Silicona Proteclive Cover - Purple MOTDROXSILHGPRP 4.97 30
| Droid X & X2 High Gloss Silicona Protective Cover - Blue MOTDRDXSILHGBLU 9.97 30
Droid X & X2 High Gloss Silicone Protective Cover - Pink MOTDRDXSILKGPNK 9.97 30
B Droid X & X2 Body Glove Rubber Snap On Cover with Belt Clip MOTDRDXCOVBG 9.97 90
1 Droid X OTTERBOX Rugged and Drop Protective Case - Black VOTDRDXWCAS $ 29,99 1
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Droid X & X2 Snap On Cover - (Front & Back) Black Leather wiKickstand for easy screen viewing [MOTDRDXCOVLTHR [ § 9.97 g0
Droid X & X2 High Gloss Rim & Hard Cover Center Cover (Combo of two materials in one cover)BLACK MOTDRDXHGCOVB $ 9.97 30
Droid X & X2 Custom Leather Pouch MOTDRDXCAS $ 297 1
Droid X Hard Cover - Clear MOTDRDXCOVC $ 297 20
i Droid X Mock Droid X (Grey) MOTMBS10MOCK
X2 Mock X2 (Black) MOTMB8B70MOCK
1. _«0rola XT610 "DROID PRO" (BT Stereo) MicroSD 32GB (Common Micro USB) Accessories -35mmsHs
ORD/DRD2/CYEX Standard Inbox battery, 1420 mAh |*See MOTDRDBAT under Molorola Droid A955
OROID PRO Baltery Door |[MOTDRDPROBATDR [ § 4.99 |
OROID PRO Extended Battery 1820 mAh and Door MOTDRDPROBATX S 49.99 1
DRQID PRO Desklop Charger Stand (charger included) MOTDRDPRODSK $ 19.9% 1
OROID PRO ShelHolster Combo - Rubberized Swivel Holster wiRear Cover Shell Included MOTDPROHOC $ 9.97 20
DROID PRO Shell/Holster Combo - Rubberized Swivel Holster wiRear Cover Shell included MOTDPROHOC1 S 29.99 20
DROID PRO * See UNIPDASDPCH1, 2 &3 , PDASDPCH3, 5 & 6, BGPDASDPCH, RUGBAGNAVY1, RUGBAGDKGRY2
DROID PRO BodyGlove Case MOTDPROCOVBG $ 9.97 20
DROID PRO BodyGlove Case MOTDPROCOVEGT $ 9.97 20
DROID PRO Snap On Cover - Clear MOTDPROCOVC $ 9.97 90
DRCID PRO Snap On Cover - PURPLE MOTDPROCOVPRP E 9.97 90
DROID PRO Snap On Cover - PURPLE MOTDPROCOVPRP1 | § 19.99 90
DRCID PRO Siticone Cover - Black MOTDPROSILB $ 9.99 30
DROID PRO Silicone Cover - Black MOTDPROSILB1 S 14.99 30
DRCID PRO High Gloss Silicone Cover - Black MOTDPROSILHGB S 9.99 30
DROID PRO High Gloss Silicone Cover - Black MOTDPROSILHGB1 S 19.99 30
DRCID PRO High Gloss Silicona Cover - Blue MOTDPROSILHGBLU | § 9.97 30
DRQID PRO High Gloss Silicona Cover - Blue MOTDPROSILHGBLU1 | $ 19.99 30
DROID PRO Anti-Glare Display Protectors (3 Pack) w/screen wipe MOTDPRO3PKASP 5 14.99 30
DROID FRO Mock Handset MOTXT810MOCK
Motorola "Bionic" XT875 "LTE" (BT Stereo) MicroSD 32GB (Common Micro USB) Accessories -35mmsHs
[ [xT875 In Box - AT - Standard Sim Lith lon 1765 mAh MOTBIOBAT 39.99 1
XT875 Battery Door MOTBIOBATDR 4.99 30
XT875 Inductive Battery Door MOTBIO-WLDR 39.69 1
XT875 Extended Baltery 2880 mAh includes cover MOTBIOBATX 49.89 1
XT1874 Standard Desktop Charger MOTBIODTC 49.99 1
XT875 HOMI Desktop charger w/Remote (Muitiple USB Ports) MOTBIOHODOK 99.69 1
Basic Web Experience Product (Piug Adapter convert to Power and HDMI) MOTBIOWTADP 29.89 1
XT875 Lapdock MOTBIOLAPDK 299.97 1
XT875 Window Mount wifront camera view MOTBIOMNT 39.89 1
XT875 USB Cable with 3.6 Jack MICAUXCAB 19.69 1
XT875 Power & Protection Package - Bundle Package - HOC / VPC / Anli-Glare Display Protector MOTBIOHOCBUN 49.97 N
X1875 HDMI Cable *See MICHOMICAB Under Universal Section
XT1875 Battery Only Charger Bundle, Includes Standard Battery and Travel Charger MOTBIOBOC $ 49.99 1
XT1875 Shell/Holster Combo - Rubberized Swivel Holster wiRear Cover Shell included (Support XT Battery) MOTBIOHOC $ 29.99 80
Universal Pouches
XT875 Stlicone Cover Black MOTBIOSILB 14.89 30
XT875 High Gloss Silicone Cover - Black MOTBIOSILHGBLK 19.99 30
XT875 High Gloss Silicone Cover - Pink MOTBIOSILHGPNK 19.99 30
| 78IS High Gloss Silicone Caver - Purple MOTBIOSILHGPRP 19.99 30
| 175 Otlerbox Defender Series Rugged Case MOTBIOWCAS $ 49.99 "
AN 375 Incipio Black Double Cover MOTBIOIDCBLK $ 2499 €0
X7875 Anti-Glare Display Protectors (3 Pack) w/screen wipe MOTBIO3PKASP $ 14.99 30
X7875 Anti -Scratch Display Proteclors (3 Pack) w/ screen wipe MOTBIO3PKSP $ 12.99 30
X1875 Mock Up MOTXT875MOCK
Motorola "XOOM" MZ600 Tablet
XOOM Wall Charger (New conneclor) MOTMZE00TVL 29.99 1
XO0M Vehicle Charger (New Connector) MOTMZ600VPC 29.99 1
XOOM Media Dock wiCharger MOTMZ600DOCK 49.99 1
XOOM Advanced Media Dock (HOMI) MOTMZ600DOKHD $ 89.99 1
Micro HDM! HDM| Cable (Cable Lengthis 6 feet)
XOOM Scuba Folio MOTMZE00FCAS $ 39.99 90
XooM Leather Folio MOTMZE00FCAST $ 39.99 20
XOOM Leather Folio with BT keyboard MOTMZE00BTCAS $ 99.99 1
XOoM Silicone - Black MOTMZE00SILBLK $ 19.99 30
XOOM Silicone - Blue MOTMZ600SILBLU $ 8.97 30
XOOM Silicone - Pink MOTMZ600SILPNK 9.97 30
XOOM Bluetooth Keyboard MOTMZ600KBRD 79.98 90
XOOM Anti-Scralch Display Proteclors (3 Pack) wiscreen wipe MOTMZ&E003PKSP 2499 30
XOCM Mock-Up Handset - Black MOTMZ600MOCK
XOOM Camera Adapter Cabla MOTMZE00ADPKIT s 19.99 80
Novatel MiFi® 4510L Intelligent Mobile Hotspot, "Hudson" L TE, Micro
In Box - BAT - Standard §im Lith lon 1500 mAh NOV4510BAT $ 39.99 1
Standard Battery Door NOV4510BATDR $ 4.99 30
| [MIFi 45100 [Mock Up MIFI4510LMOCK
PCD Common Accessories (210/215/300/820), 8030/8950/8975/8990 & Blitz
uTS8s30 VPC - Rapid Vehicle Power Charger (RED tip connector) UTSVPC1 $ 297 1
uTSes30 Rock USB 2-Amp Dual Quiput USB VPC - Fixed Rock connector cable w/ USB socket UTSDUALVPC S 29.99 1
uTSE330 Rock USB 2-Amp Dual Output USB VPC - Fixed Rock connector cable w/ USB socket UTSDUALVPCH $ 29.99 1
UTS8830 In Box - Travel Charger (RED lip connector) UTSTVL2 $ 2497 1
uTSE530 UTS Travel Charger UTSTVL3 s 29.89 1
TXT8030 UTS USB Data Cable - power and dala ransfer UTSUSBCAB $ 19.69 1
PCD 8990 Escapade (BT) (Cominon Coupe Port Accessotries) - 25mmHs
UTS8630/8010/8950 |Vehicle Power Charger & In Home Charger
PCD8990 In Box - BAT - Standard Siim Lith lon 920 mA#h
PCD8g20 In Box - Charger v/international Plug-Kit (UK, EURQ, Australia) VZWB920INTERTVL $ 29.99 1
PCD839%0 Standard Battery Cover VZWBIS0BATDR $ 4.99 20
PCD89%0 Extended Battery 1480 mAh VZWB920BATX $ 49.99 1
PCD8920 Holster - Display facing in VZWB920HOL $ 9.97 20
PCD&9%0 Fitted Case VZWB930CAS $ 19.99 1
PCDB3%0 Mock-Up Handset VZWB9S0CMU
.ech "HOTSHOT" CDM8992 (BT Stereo) Micro SD_(Common Mico USB) -asuv
[=OMB992 In Box - BAT - Standard Siim Lith lon xxx mAh VZWB992BAT s 39.99 1
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CDM8992 Standard Battery Cover VZWB8992BATDR $ 4.99 30
*See UNIPDASDPCHI, 2, 3, PDASDPCH3 & 6, PDAPCHBRN1, RUGBAGNAVY1 & RUGBAGDKGRY1 under Universal PDA Cases
CDM8992 Mock-Up Handset VZW8992CMU
PCD C751 "Ravine" (BT STEREQ) Common Micro USB Accessories - 2.5mm spote
C751 In Box - Desktop Charging Cradle VZWC751DTC $ 2999 1
C751/C731 in Box - BAT 1150 mAh Standard Baltery VZWROCKBAT $ 39.99 1
C751 Standard Battery Cover VZWC751BATDR $ 9.99 30
C751 Extended Baltery 16800 mAh & Extended Batlery Cover VZWCT51BATX $ 49.99 1
C7561 Case VZWRVNCAS S 19.99 1
C751 Swivel Holster - Display Facing In VZWRVNHOL $ 19.99 20
C751 Black Rubberized Snap-On Cover VZWRVNCOVBLK S 19.99 90
C751 Mock-Up Handset VZWT51CMU
PCD Pantech "BREAKOUT" ADR8995 "LTE" (BT Stereo) MicroSD 32GB (Common Micro USB) -3smm
ADRB995 In Box -Battery 1500 mAh VZW8995BAT $ 39.99 1
ADRB995 Standard Battery Cover VZWEI9SBATDR $ 499 30
ADRB995 Extended Battery 2300 mAh and Cover VZWE995BATX S 49.99 1
ADRB995 Wireless Charging Cover VZW8995-WLDR $ 2999
ADRB995 Power & Prolection Package - HOC / VPC / Anti-Glare Display Protector VZW8995BUN $ 4997 M
ADRB995 Universal Cases
ADRB995 ShelliHolster Combo - Rubberized Swivel Holster w/Rear Cover Shell included w/ kickstand (Fits slandard, Inductive & XT batleries) VZW8995HOC 29.99 o0
ADR8995 High Gloss Silicone Cover - BLACK VZW8995SILHGBLK 19.99 30
ADRB995 High Gloss Stlicone Cover - BLACK (For XT Baltery) VZW8995SILBLKXT 19.99 30
ADR8995 High Gloss Silicone Cover - PURPLE VZW8995SILHGPRP 19.99 30
ADRB995 High Gloss Siticone Cover - PINK VZW8995SILHGPNK $ 19.99 30
ADRB995 High Gloss Siticone Cover - GREEN VZWB8995SILHGGRN | § 19.99 30
ADRB8995 Stilicone Cover - Black VZW8995SILB S 1499 30
ADRB995 Anti-Scratch Display Protectors (3 Pack) wiscreen wipe VZWB9953IPKSP $ 12.99 30
ADRB995 Anti-Glare Display Protectors (3 Pack) wiscreen wipe VZWE9953PKASP $ 14.99 30
ADRB995 Mock Up VZW8995CMU
PCD Pantech TXT8045 "Jest 2" (BT Stereo) MicroSD 32GB {(Common Micro USB) Accessories -25mm
TXT8045 In Box - BAT - Standard Siim Lith fon 950 mAh VZWB045BAT S 39.99 1
TXT8045 Standard Baltery Cover VZWB045BATDR $ 4.99 30
Kin One /8040 8045 |Case/Pouch VZWB040CAS S 19.99 1
TXTE045 Mock-Up Handset VZW8045CMU
PCD C781 "Ravine 2" (BT STEREQO) MicroSD 32GB {Common Micro USB) Accessories - 25mm5pole
c781 in Box - BAT - Standard Slim Lith lon 1150 mAh VZW781BAT $ 39.99 1
Crai Standard Battery Cover VZW781BATDR $ 9.99 30
c781 Extended Battery 1430 mAh & Extended Battery Cover VZW781BATX $ 4999 1
c781 Desktop Charging Cradle VZW781DTC 29.99 1
Cc781 Case VZW781CAS 19.99 1
c781 Swivel Holster - Display Facing In VZW781HOL 19.99 920
C781 Black Rubberized Snap-On Cover VZWT81COV $ 19.99 20
C781 Mock-Up Handset VZW781CMU
PCD/Casio"Commando"” C771 (BT STEREQ) Common Micro USB Accessories - 3.5mm SHS
C7i in Box - BAT - Standard 8lim Lith fon 1460 mAh VZWTT1BAT S 39.99 1
C771 Standard Baltery Cover VZWTT1BATDOR $ 14.99 1
C771 Desktop charger {no charger included) VZW771DTC $ 2999 1
Cc771 Fitted Case VZWTTI1CAS $ 19.99 1
C771 Holster - Display Facing In VZW7T1HOL $ 19.99 90
C771 Snap On Hard Cover w/ black silicone wrap VZW771SILCOVB $ 24,99 90
C771 Display Protectors (3 pack) w/ screen wipe VZWTT713PKSP $ 12.99 30
cr71 Mock Up VZWT71CMU
HTC "Droid Incredible 2" ADR6350 (BT STEREQ) 32GB Common Micro USB Accessories - 3.5mm SHS
Incredible 2 In Box - BAT - Standard Sfim Lith fon 1450 mAh HTC6350BAT S 39.99 1
Incredible 2 Standard Baltery Door HTCB350BATDR $ 19.99 |
Incredible 2 Inductive Battery Door HTC6350-WLDOR $ 39.99 |
Incredible 2 Extended Battery 2150 mAh with cover HTCBE350BATX $ 49.89 1
Incredible 2 Media Mount with "dock mode” HTCB350DTC $ 39.89 1
Incredible 2 Window Mount HTCB350MNT $ 29.99 1
Incredible 2 ShelliHolster Combo - Rubberized Swivel Holster w/Rear Cover Shell included w/ kickstand HTCB350HOC 29.99 20
Incredible 2 Bundle Package - HOC / VPC / Anti-Glare Display Protector HTCB350BUN 49.97 N
Incredible 2 OTTERBOX Rugged and Drop Prolective Case - Black HTCG350WCAS 49.99 [
Universal Pouches
Incredible 2 Incipio Double Covers - Stticone and Hard Cover w/ stand Hard Black / Black) HTCB350/DCBLK 24.99 0
Incredible 2 Incipio Double Covers - Stlicone and Hard Cover w/ standPink / Light Pink) HTCB350|DCPNK 24.99 0
Incredible 2 High Gloss Stlicone Cover - BLACK HTCB350SILHGBLK1 19.99 g0
Incredible 2 High Gloss Stlicone Cover - BLUE HTCB350SILHGBLU1 19.99 90
Incredible 2 High Gloss Silicona Cover - PURPLE HTCB350SILHGPRP1 19.99 90
Incredible 2 Silicone Cover - Black HTC6350SILB 14.99 30
Incredible 2 High Gloss Silicone Cover - BLACK HTCB8350SILHGBLK 4.97 90
Incredble 2 High Gloss Silicone Cover - BLUE HTC63508ILHGBLU 4.97 90
Incredble 2 High Gloss Silicona Cover - PURPLE HTC6350SILHGPRP 497 90
Incredble 2 High Gloss Silicone Cover - PINK HTC6350SILHGPNK 4.97 20
Incredble 2 High Gloss Silicone Cover - PINK HTC8350SILHGPNK1 16.99 50
Incredible 2 Anti-Scratch Display Protectors (3 Pack) wiscreen wipe HTC83503PKSP 12.99 30
Incredible 2 Anti-Glare Display Protectors (3 Pack) w/screen wipe HTC63503PKASP S 14.99 30
Incredble 2 Mock Up - White VZWB350\WCMU $ 29.10
Incredble 2 Mock Up VZWB350CMU $ 28.10
PCD/HTC "ThunderBolt LTE" (BT STEREQO) Common Micro USB Accessories -35mmsHs
ThunderBolt In Box - BAT - Standard Siim Lith lon 1400 mAh HTCE400BAT $ 39.99 I
ThunderBolt In Box - BAT - Standard Slim Lith lon 1400 mAh HTC8400BAT1 $ 39.99 [N
ThunderBolt Batlery Only Charger Box (Standard) - Does not include power cabla HTCB400BNC s 4.99 1
ThunderBolt Standard Battery Door HTC8400BATDR S 19.99 |
ThunderBolt |Inductive Battery Door (needs to be paired with Wireless Charging base) HTC8400-WLDR $ 39.99 (1
ThunderBolit Extended Battery 2750 mAh with cover HTCB400BATX 49.99 N
ThunderBolt Desklop charger wiBatiery charging capabilty HTC&8400DTC 4999 |
ThunderBoit Window Mount wifronl camera view HTC8400MNT 29.99 [
“underBolt Shell/Holster Combo - Rubberized Swivel Holster w/Rear Cover Shell included - Swivel Belt Clip VZW8400HOC 20.99 o
nderBolt Shell/Helster Combo - Rubberized Swivel Holster w/Rear Cover Shell included - Swivel Belt CH{FITS WITH XT BATTERY) VZWB400HCCXT 29.99 o(
| .underBolt Bundle Package - HOC / VPC / Anti-Glare Display Protector VZWB400BUN 49.97 N
|Universal Universal Pouches
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Universal Custom Leather Pouch
ThunderBolt High Gloss Silicone Cover - BLACK VZWWB400SILHGBLK 19.99 30
ThunderBolt High Gloss Silicone Cover - BLACK Fits Extended Battery Cover VZWE400SILHGBXT 19.89 30
ThunderBolt High Gloss Silicons Cover - PURPLE VZWB400SILHGPRP 19.99 30
| |ThunderBolt Silicone Cover - Black VZWE400SILBLK 14.99 30
inderBolt Incipio Double Covers - Silicone and Hard Cover Hard Black / Black) VZWE400IDCBLK 24.99 o
i inderBolt Incipio Double Covers - Silicone and Hard Cover Pink / Light Pink) VZWB4D0IDCPNK 24,99 8C
1nunderBolt OTTERBOX Rugged and Drop Protective Case - Black VZWB400WCAS 49.99 I
ThunderBolt Anti-Scralch Display Protectors (3 Pack) wiscreen wipe VZWE4003PKSP 12.99 30
ThunderBolt Anti-Glare Display Protectors (3 Pack) wiscreen wipe VZWE4003PKASP 14.99 30
ThunderBoit Snap On Cover - (Front & Back) Chrome Front & Black Soft Touch Back VZW6400COVCH 9.97 a(
ThunderBolt High Gless Sticone Cover - BLUE VZWE400SILHGBLU 9.97 30
ThunderBolt Body Glove Rubber Snap On Cover with Belt Clip wkickstand VZWE400COVEG 9.97 o(
ThunderBolt Silicone Cover - Blue w/ Black Outer Shell VZWE400SILBB 9.97 3C
ThunderBoit Siticona Cover - Red w/ Black Outer Shell VZWE400SILRB 8.97 3¢
ThunderBolt Mock Up VZWB400CMU
HTC "Rhyme " ADR6330 (BT Stereo) MicroSD 32GB, Integrated 1600mAH, (Common Micro USB) Accessories - 3.5m, 4 pole
Rhyme Dock - In bex HTC8330DOCK $ 99.99 1
Rhyme Headset - In box HTC&330HDST S 29.99 90
Rhyme Charm - In box (Purple) HTCB330CHMP S 19.99 30
Universal Pium Bluetooth Headset RHYMEBLU S 59.99 1
Rhyme Sleeve Black w/ black lining - Speck HTCE330SLYVB $ 19.99 1
Rhyme Sleeve Purple w/ purple lining - Speck HTCE330SLVP 5 19.99 1
Rhyme Silicons Cover Black HTC&330SILB S 18.99 30
Rhyme Siticone Cover Purple HTC&330SILP $ 19.99 30
Rhyme Universal Cases * See PDASDPCH3,& 6, UNIPDASDPCH1, 2, 3, SAMIS00PCH , RUGBAGDKGRYZ2 & RUGBAGNAVY2 in the Universal section
Rhyme Anti-Scratch Display Protectors (3 Pack) wi/screen wipe HTC63303PKSP 5 12.99 30
Rhyme Mock Handset VZW8330CMU
PCD/HTC "Trophy" 6985 (BT STEREQ) Common Micro USB Accessories -3smmsHs
Trophy In Box - BAT - Standard Slim Lith fon 1300 mAh HTC6985BAT ] 39.99
Trophy Standard Battery Door HTC&985BATDR $ 19.99
Trophy Extended Battery 2150 mAh with cover HTCBES85BATX S 49.99
Trophy * Ses UNIPDASDPCHI, 2 & 3, PDASDPCH3,& 6, PDAPCHBRN1, RUGBAGNAVY1 & RUGBAGDKGRY1in Universal Section
Universal Display Protectors (3 Pack) w/screen wipe *See Universal Section
Trophy Mock Up VZW8285CMU
\PCD FT2260 Terminal
FT2280 In Box - AC Adapter VZWFT2260TVL $ 19.89 1
FT2260 In Box - Battery Pack NIMH 1500 mAh VZWFT2260BAT $ 29.99 1
FT2280 In Box - Battery Cover VZWFT2260BATDR $ 4.99 30
FT2260 In Box - Antenna VZWFT2260ANT $ 9.99 30
FT2260 7-meter window mounlt annelta with TNC connector VZWFT2260WINANT | § 19.99
FT2260 Mock Up VZW2260CMU
RIM Black Berry 6750/7250/7750/7130/ 8130/ 8230 / 8330 /8530/8703/8830/9550/9630/Storm Accessories
7250/7130/8703/8130/883 In Box - Wall Charger w/nlernational Chargers North America, (UK & Europe outlets) RIMTVLINT $ 39.99 1
[ Storm 1& 2 & Tour In Box - Standard Battery 1400 mAh RIMSTORMBAT $ 39.99 1
" Rim World Devices In Box - Travel Charger w/international Chargers North America, (UK & Europe outiets) RIMMICICHG S 39.99 1
I Um Worid Devices  |Battery ONLY Charger (Wall Charger Sold Separately) RIMSTORMBATCHG $ 19.99 1
}. . 8530/9330 Curve (BT STEREQ) MicroSD 16GB Common Micro USB Accessories -25um4poe
RIM9330/8530 [ in Box - Standard Ballery (1150 mAH) RIM8320BAT S 39.99 1
RIM 8530 Standard Battery Cover - Black 34639VZR $ 999 o0
RIM 8530 Slandard Battery Cover - Lavender 34640VZR S 999 20
RIM9330/8530 Leather Pouch (OEM Style) wiSleep Mode RIM83I30CAST s 19.99 1
RIM9330/8530 Friction Fit Swivel Holsler wiSleep Moda RIM8530HOL1 $ 19.99 20
RIM9330/8530 Shell/Ho!ster Combo - Rubberized Swivel Holster wiRear Cover Shell included - Swivel Belt Clip SLEEP MODE RIM8530HOC $ 29.99 20
RIM9330/8530 OTTERBCX Defender Rugged and Drop Proleclive Case RIM8530WCAS $ 49.99 1
RIM9330/8530 Silicone Caover - Black RIM8530SILB1 S 14.98 3(
RIM9330/8530 High Gloss Silicone Protective Cover - Clear wilWhite Circles RIM8530SILHGC $ 14.99 3
RIM9330/8530 High Gloss Silicone Protective Cover - Blue w/ Circles RIM8530SILHGB $ 14.99 3
RIM9330/8530 High Gloss Silicone Protective Cover - Pink w/ Circles RIM8530SILHGP $ 14.99 3
RIM9330/8530 Privacy Proteclors (1 Pack) w/screen wipe - full 180 degree privacy (Sida to Side) RIM8530PRP1 $ 12.99 30
RIM 8330 Mock Up Handset Curve Refresh - Charcoal Gray BB9330MOC
RIM 9330 Mock Up Handset Curve Refresh - Fuschia BBI330FMOC
RIM Curve 9370 PTT Global (BT Stereo) MicroSD 32GB {Common Micro USB) Accessories -3.smm
In Box - BAT - Standard Slim Lith lon 1000 mAh RIMBAT3 $ 39.99 1
Standard Battery Door RIM9370BATDR $ 14.99 |
Baltery Only Charger RIMBAT3BOC $ 39.99 1
RIM 9370 Shell/Holster Combo - Rubberized Swivel Holster w/Rear Cover Shell included - Swivel Belt Clip RIM9370HOC -] 28.99 |20 Days
RIM 9370 Black Leather Pouch with Swivel Clip and Sleep Mode (RIM Branded) RIM9370PCH 5 24.99 1
* See UNIPDASDPCH 1,2 &3, PDASDPCH3 & 6,PDAPCHBRN1, RUGBAGNAVY1 & RUGBAGDKGRY2
RIM 8370 QTTERBOX Defender Rugged and Drop Prolective Case RIMI370WCAS S 49.99 1
RIM 8370 High Gloss Silicone Cover - BLACK RIM9370SILHGBLK 19.99 30
RIM 9370 High Gloss Silicone Cover - Pink RIMI370SILHGPNK 19.99 30
RIM 9370 Speck Hard Snap On Cover - [RIMS370 19.99 30
RIM 8370 Siticone Cover - Black RIMO370SILB 14.99 30
RIMS330/9370 Privacy Protectors (1 Pack) wiscreen wipe - full 180 degree privacy (Side lo Side) * See RIM8530PRP1 under RIM Curve 93330
Mock-Up Handset BEI370MOC
RIM Common (Bold & Torch Touch) Accessories
Monaco/Mentana/ Sedor|BlackBerry @ Extra Battery Charger RIMBAT2BOC 3 39.99 1
RIM "BOLD 9930" PTT Global (BT Stereo) MicroSD 32GB (Common Micro USB) Accessories -3smm
N 9930 In Box - BAT - Standard Slim Lith len 1230 mAh RIMBAT2 S 39.99 1
9930 Standard Battery Door RIMG930BATDR $ 29.99 |
9930 Media Charging Dock w/power supply RIM9930DTC $ 29.99 |1 Year
9930 Shell/Holster Combo - Rubberized Swivel Holster w/Rear Cover Shell included - Swivel Belt Clip RIMY930HOC $ 29.99 |90 Days
9930 In Box -Black Leather Pouch with Swivel Clip and Sleep Mode (RIM Branded) RIMS930PCH $ 24.99 4
* See UNIPDASDPCH 1,2 &3, PDASDPCH3 & 6,PDAPCHBRN1, RUGBAGNAVY1 & RUGBAGDKGRY2
9930 OTTERBOX DefenderRugged and Drop Protective Case RIMS930WCAS 49.99 i
| 9930 High Gloss Silicone Cover - BLACK RIMS930SILHGB 19.99 30
| 9930 High Gloss Silicone Cover - Pink RIMS930SILHGPK 19.99 30
| 9230 Speck Hard Cover - Blue Plald RIMS930COVBL 3 29.99 30
| 9930 Stticone Cover - Black RIM9930SILB $ 14.99 30
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| 9930 [Anti-Scralch Display Protectors (3 Pack) wiscreen wipe RIMS9303PKSP $ 12.99 30
| 9930 [Mock-Up Handset BB3930MOC
RIM "TORCH 9850" (BT Stereo) MicroSD 32GB (Common Micro USB) Accessories - 3smm
1 9850 In Box - BAT - Standard Slim Lith lon 1230 mAh * See RIMBAT2 under Bold Touch 9930
| 9850 Standard Battery Door RIM9850BATOR $ 1499 |
| 9850 Syne Charge Pod w/USB dala and charge cable RIME850DTC $ 29.99 1
9850 ShellfHolster Combo - Rubberized Swivel Holster w/Rear Cover Shell included - Swivel Belt Clip RIME850HOC S 29.99 20
9850 Black Leather Pouch with Swivel Clip and Sleep Mede (RIM Branded) RIMS850PCH $ 24.99 1
Universal Pouches
9930 Silicone Cover - Black RIM98508ILB $ 14.99 30
9850 High Gloss Sticone Cover - BLACK RIM2850SILHGB $ 19.99 30
9850 High Gloss Stlicone Cover - Purple RIME8850SILHGPRP $ 19.99 30
9850 Anti-Scratch Display Protectors {3 Pack) w/screen wipe RIM98503PKSP $ 12.89 30
9850 Mock-Up Handset BBISSOMOC
Samsung Common 20 Port Connection (U310/U430/U450/U470/U650/U700/i770/U810/U300/i910/U940) :
1J340/U620/A870/A930/A920/ Standard Battery - 1000 mAh SAMINTBATS $ 39.99 1
|J340/U620/A870/A930/A920/|Extended Battery - 1550 mAh (NO DOOR, JUST BATTERY) SAMINTBATX $ 44,99 1
All listed above 520 2-Amp Dual Qulpul USB VPC - Fixed S20 cable w/ USB sockel - New form factor 8 foot cable SAM20DUALVPCH S 29.89 1
Alllisted above _|ECO Samsung 20-pin TVL w/ Extra Long 9 Detachable USB Dala Cable ESAMUSBDTVLEFT $ 29.89 1
All listed above |USB Cable - Fits all 20 Port Connectors (No software, just cable in poly bag) SAM20USBCAB $ 19.899 1
Samsung U660 "Convoy 2" (BT Stereo) MicroSD 32GB (Common Micro USB) Accessories - 25mmSHs5Pale
SCH-U860 In Box - BAT - Standard Stim Lith lon 1300 mAh * See SAMUB40BAT under Samsung Convey
SCH-U&60 Standard Baltery Cover SAMUGE0BATDR $ 4.99 30
SCH-U660 Extended Battery 1800 mAh & Extended Battery Cover SAMUBBOBATX $ 49.99 1
SCH-Ug60 Fitted Case SAMUBSOCAS $ 19.69 1
SCH-U860 Holster SAMUSBOHOL 19.99 80
SCH-UGE0 IIiubbeﬁzed Snap-On Cover - BLACK SAMUSB0COVB 19.89 g0
SCH-U&60 Rubberized Snap-On Cover - ORANGE & BLACK SAMUsS0COVOB 19.9 90
SCH-Ug60 Mock-Up Handset UsBOMOCK
SCH-UgE0 Video (Smari) Mock-Up Handset UEBOMOCKS
Samsung "Haven" U320 Common Micro USB Accessories -25Hs
SCH-U320 Standard Battery - 1000 mAh
SCH-U320 Standard Battery Cover SAMU320BATDR $ 4.99 g0
SCH-U320 Extended Battery - 1550 mAh
SCH-U320 Extended Battery Cover SAMU320BATXOR S 4.99 80
SCH-U320 Desktop Charging Cradle SAMU3200TC S 29.99 1
SCH-U320 Holster- Display Facing Out SAMU320HOL & 19.89 o0
SCH-U320 Fitted Leather case SAMU320CAS s 19.99 i
SCH-U320 Mock-Up Handset U320MOCK
Samsung "Gusto" U360 (BT) Common Micro USB Accessories -25Hs
Gusto Standard Battery - 1000 mAh
Gusto Standard Batlery Cover SAMU3B0BATSOR $ 4.99 |
Gusto Extended Batlery - 1550 mAh include ex SAMU3B0BATX $ 49.99 1
SCH-U350/360 Case SAM350CAST 3 4.97 1
Gusto Fitted Case - PU SAMU3GOCAS $ 19.99 1
[ Gusto SCH-U360 Mock U360MOCK
[ sung "Intensity II" U460 (BT Stereo) MicroSD 16G Common Micro USB Accessories -25mmshs
U450/U460 Standard Baltery 1000 mAh SAMINTBATSA $ 39.99 1
U480 Standard Battery Door SAMU460BATDR $ 4.99 20
U480 Standard Battery Door - BLUE SAMU4E0BATDRB S 4.99 20
U450/U460 Extended Battery SAMU450BATSX 49.99 1
U460 Extended Battery Door SAMU4BOBATXDR 4.99 90
U460 [Extended Battery Door - BLUE SAMU4B0BATXDRB 4.99 20
U460 Holster SAMU480HOL $ 12.99 90
U460 * See UNISDPCH1, 2 & 4, UNIUPPCH1 &3, RUGSDPCH1, SDPCHPURP, BGSDPCH, BGPCHM1, RUGBAGNAVY1, RUGBAGDKGRYQ
U460 Snap On Cover - Soft Touch Black SAMU4B0COVB S 19.99 90
U460 Snap Cn Cover - Soft Touch Blue SAMU4B0COVBL $ 19.99 20
U460 Snap On Cover - Soft Touch Qrange SAMU480CCVO $ 19.99 80
U460 Snap COn Stlicone Cover - Black SAMU4B0SILB $ 19.99 90
U460 Snap On Stlicone Cover - Purple SAMU4B0SILPRP S 19.99 90
U460 Body Glove Rubber Snap On Cover with Belt Clip SAMU4B0COVBG S 24.99 90
U460 Privacy Protector (Works side to side when user is in text mode) SAMU4B0PRP $ 12.99 30
SCH-U460 Mock-Up Handset-Wine Color U460MOCK
SCH-U460 Mock-Up Handset-BLUE |u4s0BMOCK
Samsungq i510 "Droid Charge"” LTE (BT Stereo) MicroSD 32GB - Common Micro USB Accessories - 3smm4poe
i510/Presto In Box - BAT - Standard Sim Lith fon 1600 mAh SAMINTBATSS $ 3999 1
i510 Standard Battery Door SAMIS10BATDR S 9.99 |
4004510 Extended Battery 2600 mAh SAMINTBATSX3 s 39.99 1
i510 Extended Battery Door SAMIS10BATXDR 9.99 |
510 Extended Battery 2200 mAh Inciudes Cover SAMIS10BATX 49,99 1
i510 Inductive battery door SAMIS10-WLDR 29.99 1
1510/1520/400 Battery only charger See SAMBNC1 in Conlinuum Section
1510 Desklop charger wiBattery charging capabilty SAMIS10DTC $ 29.97 1
i510 Desktop charger wiBattery charging capabilty (includes 1600mAh slandard battery) SAMIS10DTC-B $ 49.99 1
1510 Window Mount wifront camera view SAMIS1OMNT $ 39.99 90
Micro HDMI HDMI Cable (Cable Length is 6 feel)
i510 Shell/Holster Combo - Rubberized Swivel Holster wiRear Cover Shell included (Kickstand) SAMIS10HOC $ 29.89 80
1510 Case
i510 Bundle Package - HOC / VPC / Anti-Glare Display Protector SAMIS10BUN $ 49.97 N
i510 OTTERBOX Rugged and Drop Protective Case - Black SAMISTOWCAS $ 49.99 1
i510 Silicone Cover - Black SAMIS10SILB $ 14.99 30
i510 High Gloss Siticene - Black SAMIS10SILHGBLK 19.99 30
i510 High Gloss Silicone - Blue SAMI5S10SILHGBLU 19.99 a0
i510 High Gloss Sificone with - PURPLE SAMIS10SILHGPRP 19.89 30
i510 Incipio Double Cavers - Silicone and Hard Cover w/ stand (Hard Black / Black) SAMIS10IDCBLK $ 14.99 90
i510 Incipio Double Covers - Silicone and Hard Cover wi stand (Pink / Light Pink) SAMIS10IDCPNK $ 14.99 90
i510 Anti-Scratch Display Protectors (3 Pack) w/screen wipe SAMIS103PKSP $ 12.99 30
i510 Anti-Glare Display Proleclors (3 Pack) w/screen wipe SAMIS103PKASP $ 14.99 30
510 Mock Up 1510MOCK
sung LC11 Mobile Hotspot Micro Connector
| Presto | In Box - BAT - Standard Sim Lih lon 1500 mAh
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Presto Standard Battery Dcor SAMLC1iBATDR $ 4.99 30
Presto Extended Battery 2600 mAh
Presto Standard Battery Door SAMLC11BATXOR $ 4.99 30
Presto |Meck Up LC11MOCK
S~msung Common Tablet Accessories (Unigue 30 PIN Connector)
axy Tab's Wall Charger - 30 Pin Connecticn SAMTABTVL 29.99 |1 Year
| _saxyTab's Vehicle Charger - 30 Pin Connection SAMTABVPC 29.99 |1 Year
| [Galaxy Tab's HDMI Cable Adapter SAMTABHDADP 3 39.99 |90 Days
Universal HOMI Cable - (Mini to Stand) 6 Feet Long HDMICABSFT $ 19.98 |1 Year
Universal Bluetooth Keyboard
| |Galaxy Tab's 30 Pin USB Cable (3 fool) SAMTABUSBCAB $ 19.99 |90 Days
Galaxy Tab's 30 Pin USB Cable (6 fool) SAMTABUSBCABS S 19,99 |90 Days
Galaxy Tab's 30 Pin to RCA (Video and right and left Audio) - 6 feet SAMTABRCA $ 29.99 |90 Days
Galaxy Tab's USB & SD Card Adapter Kit (Creates USB Sockel) SAMTABUSBSD S 29.99 |20 Days
Galaxy Tab's USB Adapter (Creates USB Socket) SAMTABUSB S 19.99 (90 Days
Samsung "Galaxy Tab" SCHI800 Unigue 30 PIN Connector
| |Galaxy Tab Media Dock (Standard HDMI Out port) SAMTABDOCK 29.99 |1 Year
Galaxy Tab Leather Case (Folio) - Formed Plastic Inside SAMTABFFCAS 39,99 |1 Year
| |Galaxy Tab Scuba Case (Folio) SAMTABFCAS 14.97 |1 Year
Galaxy Tab Leather Sleeve SAMTABPCH 24.99 |1 Year
| |Galaxy Tab Silicone Cover - Black SAMTABSILB 19.99 |30 Days
Galaxy Tab High Gless Silicone Cover - Black SAMTABHGSILELK $ 24.99 |30 Days
Galaxy Tab High Gloss Sticone Cover - Purple SAMTABHGSILFRP $ 24.69 |30 Days
Galaxy Tab Olterbox Defender Cover wikickstand SAMTABWCAS $ 69.99 |30 Days
Galaxy Tab Keyboard w/docking port SAMTABKEYB s 79.99 |1 Year
Galaxy Tab Anti-Scratch Display Protectors (3 Pack) wiscreen wipe SAMTAB3IPKSP S 24.99 |30 Days
Galaxy Tab Anti-Glare Display Protectors (3 Pack) wiscreen wipe SAMTAB3PKASP $ 24.99 |30 Days
Galaxy Tab |Mack Up Unit 1B0OMOCK
Samsung "Galaxy Tab 10.1" SCHI905 Unigue 30 PIN Connector -:ssHs
| |Galaxy Tab 10 Desktop Dock Charger wiPower Supply SAMTAB10DOCK 49.99 |1 Year
Galaxy Tab 10 |Keyboard w/decking port (Doesn't include charger) SAMTAB10KEYB 79.89 |1 Year
| |Galaxy Tab 10 |Book Folio w/ Bluetooth Keyboard SAMTAB10FBTCAS 149.99 |1 Year
Gelaxy Tab 10 Logitic Blueteoth Keyboard / Carrying Solution SAMTAB10BTCOV S 99.99 |1 Year
Galaxy Tab 10 Book Cover - Folio Case (Fits both 4G & Wifi units) SAMTAB10BFCAS ] 59.99 |1 Year
Galaxy Tab 10 Belkin Folio - Suede (Fits both 4G & Wifi unils) SAMTAB1OMFCAS $ 39.99 |1 Year
Galaxy Tab 10 Be'kin Folio - Leather (Fits both 4G & Wifi units) SAMTAB10LFCAS $ 49.99 |1 Year
Galaxy Tab 10 Black Silicona SAMTABI0SILB $ 24.99
Galaxy Tab 10 Display Protectors (2 Pack) wiscreen wipe SAMTAB102PKSP S 19.99 |30 Days
Galaxy Tab 10 Mock Up Unit (Black) |l905MOCIrQK
Galaxy Tab 10 Mock Up Unit (White) |I°05MOCKZW
Sony Ericsson RXBOO "XPERIA PLAY" (BT Stereo) MicroSD 32GB - Common Micro USB Accessories - 3smmaPpok
RX800 In Box - BAT - Standard Sfim Lith lon 1500 mAh SONY800BAT S 39.69 1
RX800 Standard Battery Door SONYS00BATDR S 9.99 30
RX800 Desktop Dock wiCharger in box SONYE00DOCK S 29.99 1
RX800 * See UNIPDASDPCH1, 2 & 3, PDASDPCH3 & PDASDPCH6 , RUGBAGNAVY1, RUGBAGDKGRY0
RX800 Black Snap On Stlicone SONYE00SILBLK $ 19.99 20
| RX800 Pink Snap On Silicone SONY800SILPNK s 9.97 g0
|l RX800 Silicone & Snap on Hard Cover - Black SONY800TXCOVBLK | § 19.69 g0
RX800 Silicone & Snap on Hard Cover - Black w/RED accents |SONY8OOTXCOVRED | $ 19.99 €0
| RX800 Antl-Scratch Display Protectors (3 Pack) w/screen wipe SONYB003PKSP $ 12.99 30
RX800 Mock Up R800X-MOCK
Verizon Wireless "Salute" ZTE F350 (Common MicroUSB Accessories) - 2.5mim
F350 Standard Battery - 900 mAh ZTEF350BAT $ 39.99 1
F350 Standard Battery Cover ZTEF350BATDR S 4.99 30
* See UNISDPCH1, 2 & 4, UNIUPPCH1, 2 & 3, BGPCHM1, BGSDPCH, SDPCHPURP, RUGSDPCH1 ,RUGBAGDKGRY 1, RUGBAGNAVY0
F350 Mock F350MOK
Verizon Wireless "Five Spot" ZTE AC30 (Common Mini USB Accessories)
AC30 Standard Battery - 900 mAh VZWACZ0BAT $ 39.99 1
AC30 Standard Battery Cover VZWACZ20BATDR $ 4.99 30
AC30 Mock AC30MOC

Antenna Products
ard Antenna & Cables

ANT Mini UME antenna (Window Mount with 2 suction cups) - Cable 12 feet long WINDMINIANT 19.99 90

ANT Antenna for LTE {Window Mounl with 2 suction cups) - Cable 12 feet long WINDLTEANT 19.99 20

ANT Mini UME antenna (Mag Mount) - Cable 10 feet long MINIMAGANT1 19.99 20

ANT Magnetic Mount Antenna for LTE- Cabla 10 feet long MAGLTEANT $ 19.99 ]

SB727 /1 UM175 1 597 / 760 / §Adapter Cable for USB Cards - VZW USB727 (Includes TNC Connector) PCCAB-727 s 9.99 oC

PC770 Adapter Cable for USB Cards - VZW USB770 (Includes TNC Connector) PCCAB-770 $ 9989 90

UMW180VW Adapter Cable for USB Cards - VZW UMW180 (Includes TNC Conneclor) PCCAB-190VW S 9.99 90

UML290 Adapter Cable for USB LTE Modem - Pantec UML280 (Includes TNC Connector) PCCAB-220 S 9.99 90

USB551L Adapter Cable for USB LTE Modem - Novatel USB551L (Includes TNC Conneclor) PCCAB-551 $ 9.29 20

Home Phone Connect |7 meter Windew Antenna for Home Phone Connect HOMPHNANT 20
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CPHONE11
COST SHEET 4 (of 5)

Items — These are samples — please add items that you normally sell with your product line.
Manufacturer/Model — provide manufacturer and model number

Length of Warranty — provide length of warranty

Price Per Unit — provide price per unit

Optional yearly warranty — provide price for additional year after length of warranty included in price

ITEM MANUFACTURER/MODEL LENGTH OF PRICE PER OPTIONAL YEARLY
WARRANTY UNIT WARRANTY
Netbook/Tablet Devices Apple / 16GB iPad2 (all colors) 12 Month $ 629.99 |$10.99/ month $129.99
deductible
Nethook/Tablet Devices Apple / 32GB iPad2 (all colors) 12 Month $ 729.99 |$10.99/month $129.99
deductible
Netbook/Tablet Devices Apple / 64GB iPad2 (all colors) 12 Month $ 829.99 1$10.99 /month $129.99
deductible
Netbook/Tablet Devices Samsung / Galaxy Tab TM (all colors) [12 Month $ 299.99 [$10.99/ month $129.99
deductible
Nethook/Tablet Devices Samsung / 16GB 4G LTE Galaxy Tab |12 Month $ 529,99 [$10.99/ month $129.99
10.1 (all colors) deductible
Netbook/Tablet Devices Samsung / 32GB 4G LTE Galaxy Tab |12 Month $ 629,99 |$10.99/month $129.99
10.1 (all colors) deductible
Netbook/Tablet Devices Motorola Xoom (all colors) 12 Month $ 499.99 1510.99 /month $129.99
deduclible
Netbook/Tablet Devices Motorola Xoom 4G LTE (all colors) 12 Month $ 499.99 |$10.99/month $129.99
deductible
Netbook/Tablet Devices HP Compaq Mini 4G LTE 12 Month $ 449.99 1$10.99 / month $129.99
deductible
Netbook/Tablet Devices HP Pavillion 12 Month $ 599.99 [$10.99/month $129.99
deductible




VERIZON WIRELESS

CPHONEI11
COST SHEET 5 (of 5)

Please identify and describe any fees that will be added to your costs, i.e., USF fee.

Rates shown as of October 1, 2011,

FEES

DESCRIPTION

USF

As of October 1, 2011, the basic Federal Universal Service Fund (FUSC) rate is 15.3% and changes
quarterly. The FUSC rate for bundled minute plans is 3.1% if the customer does not exceed the included
number of minutes. The 15.3% rate applies to long distance interstate calls that exceed the customer's
included bundle of minutes. The rate for Broadband Internet access plans is 0%.

Regulatory Charge

The Regulatory Charge is currently $0.02 per line for broadband Internet access devices and is $0.16 per
line for all other services. This charge is subject to change over time upon notice.

State E911 Fees

Verizon Wireless currently charges a State E911 Fee of $3.00 per line of service excluding broadband
Internet access devices.

Administrative Charge

The Administrative Charge is currently $0.06 per line for broadband Internet access devices and $0.83
per line for all other services. Charge is subject to change periodically

WV Public Service Commission
Surcharge

The WV Public Service Commission Surcharge is currently 0.2918% for voice plans and 0% for
Broadband Internet plans, subject to change.

The charges listed above are subject to periodic change. Verizon Wireless will provide notice of rate changes to the State. Once approved,
the change will have retroactive effect.




CPHONE11:
Verizon Wireless Pricing &
Equipment Offer




Verizon Wireless Pricing and Equipment Proposal

Definitions:

Government Subscriber: An employee of Customer utilizing Wireless Service whose account is set up in Customer's name and for which
Customer bears payment responsibility.

Equipment: Wireless telephones, data modems and similar devices and ancillary accessories used in conjunction with Wireless Service.

Wireless Service: Each and every radio service provided directly or indirectly by Verizon Wireless.

Eligible Plan(s): Any generally available Verizon Wireless voice, data or M2M plan with a monthly access fee of $34.99 or higher that does not
prohibit discounts.

Eligible Data Feature(s): Any generally available Verizon Wireless data feature with a monthly access fee of $24.99 or higher, added to an Eligible
Calling Plan, that does not prohibit discounts.

Machine to Machine Service (“M2M Service”): M2M refers to use of the Wireless Service for the transmission of data between wireless devices
and computer servers or other machines, or between wireless devices, with limited or no manual intervention or supervision.

M2M Line(s): An individual line of M2M Service used under this Pricing and Equipment Proposal which is set up in Customer's name and for which
Customer bears responsibility.

Plans, Features, Rates and Charges: The voice, data or M2M plan and any options, features or applications that are selected by the Customer
determine the applicable rates, charges, allowance of minutes or megabytes and Wireless Service coverage area for each line. Some plans may
have restrictions on the type of Equipment that can be activated on them. Information about retail plans, options, features, and applications (i.e.,
those that Verizon Wireless makes generally available to consumers or business customers) and their terms and conditions may be obtained at
Verizon Wireless stores, on verizonwireless.com or from Verizon Wireless business sales representatives. The voice, data or M2M plan monthly
access fees and non-promotional allowance of minutes and/or megabytes for each line will not change during the Line Term as long as Customer
does not change plans on that line. Other rates, charges and fees, including but not limited to charges for options, features, applications and 411
Connect, may be changed following 30 days' written notice. Verizon Wireless may discontinue any retail plans, options, features and applications for
new activations without notice. If Customer changes or upgrades Equipment, Verizon Wireless may require it to change to a then-current plan that is
compatible with the changed or upgraded Equipment. Customer may not activate Equipment purchase at a discount from Verizon Wireless on M2M
Lines. Government discounts and pricing may not be available to purchases made through agents or at retail store locations.

Term of Lines ("Line Term”): The term for each line (the “Line Term") begins on the date Wireless Service is activated for that line and continues
for the period required by the calling plan or Equipment selected for that line (usually 1 or 2 years). Line Term extensions are required when
Customer: (a) takes advantage of promotions or services that require a Line Term extension; or (b) purchases or upgrades Equipment except for
ancillary accessories used in conjunction with Wireless Service. When the Line Term expires, Wireless Service continues on a month-to-month
basis. Activation fees are waived for Government Subscribers.

Early Termination Fees (“ETF”): Early termination fees are waived for the State of West Virginia Government Subscribers.

M2M Management Center: The Machine-to-Machine Management Center (“M2M Management Center’) provides Customer with the ability to
remotely monitor and manage its M2M devices. If Customer desires to access and use the M2M Management Center, it must so request in writing,
and Verizon Wireless shall provision the M2M Management Center on Customer's account. Applicable rates and charges, if any, shall be set forth in
this Addendum. The M2M Management Center may be provided by Verizon Wireless' third party supplier nPhase. The set-up time is estimated to
take four to six weeks. The rights granted to Customer herein for access to and use of the M2M Management Center are specific to Customer and
may not be transferred to another party without Verizon Wireless' prior written consent. Verizon Wireless and nPhase retain full and exclusive
ownership of all intellectual property rights associated with the M2M Management Center including any alterations, modifications, improvements and
derivative works thereof, The limitation of liability, limitation of damages and disclaimer of warranties sections of the Agreement apply to nPhase and
to services provided hereunder by nPhase.

This Verizon Wireless offer supersedes all previous offers to the State of West Virginia.

Monthly Access Fee Discount on Eligible Plans and Eligible Data Features

Government Subscriber
Monthly Access Fee Discount

19%

Version (8032011

Oclober 18, 2011 This offer is valid for 90 days from the date of submission.
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Custom State of West Virginia Regional Flat Rate Plan: Government Subscribers Only

discounts.
Monthly Access Fee $9.99
Monthly Allowance 0
Per Minute Ratet $0.07 per minute
NationalAccess Roaming* $0.50
Domestic Long Distancet Included
Optional Features
Unlimited BlackBerry/PDA Data $44.99
500 Minutes 1000 Minutes
Mobile to Mobile $5.00 $10.00
Night and Weekends $5.00 $10.00

Note: These plans include a home airlime rale coverage area that encompasses the Verizon Wireless America's Choice network in the State of West
Virginia only. See www.verizonwireless.com for important information about calling plans, features and options. *National Access Roaming applies
when roaming outside the State of West Virginia (or near the state boarder accessing cell sites outside of the state boarder). tDomestic Long
Distance applies within the home airtime rate coverage area. Megabytes sent or received (including advertising) will be aggregated each month,
rounded up to the next full megabyte, and billed at $1.99/ MB. Data sent or received using Mobile Web (including advertising), Get it Now, and other
applications will be aggregated at the end of each month, rounded up to the nearest whole megabyte, and billed at $1.99 per megabyte.

Custom State of West Virginia 3G/4G Mobile Broadband Plan: Government Subscribers Only

The State of West Virginia Custom Mobile Broadband Calling Plan has been discounted and is not eligible for additional monthly access fee

discounts.
Monthly Access Fee $39.99
Monthly Allowance Unlimited
Per Minute Ratet $0.25 per minute
NationalAccess Roaming $0.002 per KB(Canada)/ $0.005 per KB (Mexico)
Domestic Long Distance Included

Notes: Current coverage details can be found at www.verizonwireless.com. See www.verizonwireless.com for important information about calling
plans, features and options. Mobile Broadband Connect is currently available on select voice and data devices, and provides Mobile
Broadband/NationalAccess service utilizing the device as a modem. A mobile office kit, VZAccess Manager Software, a cable for tethering and/ or a
software update may be required. Bluetooth® is not supported with Mobile Broadband Connect. * Per Minute Rate applies to voice calls, 1S-95 and
other non- Mobile Broadband/NationalAccess data usage in the United States. If usage on a Data Plan or Feature that does not include a specific
monthly megabyte allowance or that is not billed on a pay-as-you-use basis exceeds 5 gigabytes per account line during any billing period, we
reserve the right to reduce throughput speed to a maximum of approximately 200 kilobits per second for up to thirty days. You may assess and
monitor your own data usage during a particular billing period, including during the Return Period under your Worry Free Guarantee, by accessing
My Account online, or by contacting Customer Service.

Oclober 18,2011 This offer is valid for 90 days from the date of submission.
Data Fumished In This Document Shall Not Be Duplcated, Used, Or Disclosed In Whole Or In Part For Any Purpose Other Than To Evaluate The Document Page 2 of 18




Custom State of West Virginia Americas Choice Voice Plans: Government Subscribers
The State of West Virginia Custom Voice Plans have been discounted and are not eligible for additional monthly access fee discounts.

Monthly Anytime Net Monthly Access Fee Net Monthly Access Fee
Voice Minutes Non-Shared Minutes Shared Minutes
400 $29.06 $31.14
600 $42.57 $44.65
1000 $55.03 $57.11
Per Minute Rate (over allowance) $0.25 per minute
Mohile to Mobile minutest Unlimited
Night and Weekend Minutes Unlimited
Verizon Wireless Long Distance Included (for Domestic calls made within the 50 States)
Rate
Unlimited Text Messages ,
(Domestig)tt $10.00 per line
Unlimited Push-to-Talk $5.00 per line
Wireless Priority Service (WPS) $0.00 per line

Note: These plans include a home airtime area that encompasses the Verizon Wireless Americas Choice network. Our Americas Choice network
includes Verizon Wireless' network and the network of select roaming partners. Please see map below for more information. Please see Calling Plan
Features for included and additional features; Verizon Wireless Calling Plan Terms and Conditions apply. Long distance charges will apply when
making or receiving calls outside the United States. Charges for International calls while Roaming domestically are billed separately as roaming and
at the applicable international rate. International long distance (where available) will vary. International dialing and Directory Assistance calls will be
categorized together and not detailed out on the monthly invoice. Charges for features will be categorized together, billed as other charges and not
detailed. If the State of West Virginia Business SharePlan is not renewed, State of West Virginia's Government Subscriber lines will be migrated
onto retail consumer pricing or Govemnment pricing if available. Please see Calling Plan Features for included and additional features; Verizon
Wireless Calling Plan Terms and Conditions apply.
tMobile to Mobile minutes apply when making calls directly to or receiving calls directly from another Verizon Wireless Subscriber line while in the
Mobile to Mobile area. Mabile to Mobile minutes are per line and cannot be shared among multiple Government Subscribers within their market that
are activated on the same account. Mobile to Mobile is not available to customers whose current wireless exchanges restrict the delivery of Caller
ID. tt Unlimited Messaging is available in the National Enhanced Services rate and coverage area in the United States. Messaging applies when
sending and receiving (i) text messages to and fram Verizon Wireless and Non-Verizon Wireless customers in the United States, (i) Text messages
sent via email, (iii) Instant messages, and (iv) Text messages with customers of wireless carriers in Canada, Mexico, and Puerto Rico.

1-Share Option: Sharing on these calling plans is for voice anytime minutes only. Customer must maintain a minimum of five (5) State of West
Virginia Government Subscriber lines, all chaosing a qualifying plan with Share Option. Verizon Wireless reserves the right to remove the Share
Option from all Subscribers if the 5 Subscriber minimum is not met at any time. Sharing may only be available among Subscribers activating Wireless
Service in the same Verizon Wireless market or group of markets (geographic regions may contain multiple Verizon Wireless markets). Sharing may
require all Subscribers to be on the same billing account. Each sharing Subscriber's unused anytime minutes will pass to other sharing Subscribers
that have exceeded their anytime minutes during the same monthly billing period (Mobile to Mobile minutes and Night and Weekend minutes do not
share). Each sharing Subscriber's Monthly Anytime Allowance Minutes apply first to that line. Unused Monthly Anytime Minutes are then shared with
other sharing Subscribers that have exceeded their Monthly Anytime Allowance in order of highest usage. Data sent or received using Mobile Web
(including advertising), Get it Now, and other applications will be aggregated at the end of each month, rounded up to the nearest whole megabyte,
and billed at $1.99 per megabyte.

October 18, 2011 This offer ks vaiid for 90 days from the date of submission.
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Custom State of West Virginia Voice and Data Bundle Plans - Government
Subscribers

The State of West Virginia Voice and Data Bundle Plans have been discounted and are not eligible for additional monthly access fee discounts.

Monthly Anytime Net Monthly Access Fee Net Monthly Access Fee
Voice Minutes Non-Shared Minutes Shared Minutes
400 $49.84 $51.91
600 $63.33 $65.42
1000 $75.80 $77.87
Overage Rate $0.25 per minute
Mobile to Mobile Minutes ~ Unlimited o
Night and Weekend Minutes Unlimited
Domestic Long Distance Included
Text Domestic Messages’ B - Included (Unlimited) B
MB Allowance Unlimited
Wireless Priority Service (WPS) $0.00
Unlimited Push-to-Talk $5.00
Tethered Modem $10.00

Notes: These plans include a home airtime area that encompasses the Verizon Wireless Americas Choice network. Our Americas Choice network
includes Verizon Wireless' network and the network of select roaming partners. Please see map below for more information. See attached Verizon
Wireless Voice and Data Calling Plan Terms and Conditions for important information about calling plans, features and options.  *Unlimited
Messaging is available in the National Enhanced Services rate and coverage area in the United States. Messaging applies when sending and
receiving (i) text, picture and video messages to and from Verizon Wireless and Non-Verizon Wireless customers in the United States, (ii) Text,
picture, and video messages sent via email, (jii) Instant messages, and (iv) Text messages with customers of wireless carriers in Canada, Mexico,
and Puerto Rico. Messaging is subject to Text, Picture, and Video Messaging Terms and conditions. Premium messages are not included.
Messaging bundle benefits do not apply to international messages. A data plan or feature is required to use a BlackBerry device. 1-Share Option:
Sharing on these calling plans is for voice anytime minutes only. Customer must maintain a minimum of five (5) State of West Virginia Government
Subscriber lines, all choosing a qualifying plan with Share Option. Verizon Wireless reserves the right to remove the Share Option from all
Subscribers if the 5 Subscriber minimum is not met at any time. Sharing may only be available among Subscribers activating Wireless Service in the
same Verizon Wireless market or group of markets (geographic regions may contain multiple Verizon Wireless markets). Sharing may require all
Subscribers to be on the same billing account. Each sharing Subscriber's unused anytime minutes will pass to other sharing Subscribers that have
exceeded their anytime minutes during the same monthly billing period (Mobile to Mobile minutes and Night and Weekend minutes do not share).
Each sharing Subscriber's Monthly Anytime Allowance Minutes apply first to that line. Unused Monthly Anytime Minutes are then shared with other
sharing Subscribers that have exceeded their Monthly Anytime Allowance in order of highest usage.

Wireless Priority Service (WPS) Access

WPS Access Feature Initiation Fee $0.00
WPS Access Monthly Access Charge $0.00
WPS Access Per Minute Charge $0.75

Wireless Priority Service Access (WPS Access) is subject to the terms and conditions of the resulting agreement and calling plan. A WPS Access
function on a limited portion of the Verizon Wireless owned and operated 800/1900 MHz CDMA network, and is available only to individuals
authorized by the Office of the Manager National Communications System (NCS). WPS Access provides end users with the ability to be placed
into a queue for the next available wireless voice channel ahead of end users not subscribing to WPS Access. Verizon Wireless makes no
assurances regarding waiting times associated with WPS, nor can Verizon Wireless ensure that WPS Access calls will be connected. The WPS
Access charges, including the $0.75/minute charge, are all in addition to the charges associated with your Verizon Wireless calling plan. Please

contact your Verizon Wireless Government Account Manager for complete details on WPS Access.

October 18, 2011 This offer is valid for 90 days from the date of submission.
Data Fumished In This Document Shall Not Be Duplicated, Used, Or Disclosed In Whole Or In Part For Any Purpose Other Than To Evaluate The Document Page 4 of 18




Custom Nationwide for Business Share Plan: Government Subscribers Only
The Custom Nationwide for Busine

ss Calling Plan is NOT eligible for monthly access fee discounts
Monthly Access Fee With Sharing $19.99
Home Airtime Minutes 0
Overage Rate $0.25 per minute
Mobile to Mobile Calling Minutes Unlimited
Night and Weekend Minutes Unlimited
Domestic Long Distance Included
Data Sent or Received* $1.99/ MB or per data package*

Notes: Current Nationwide Calling Plan coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details
for important information about calling plans, features and options. This calling plan requires Subscribers to choose a twelve (12) month Line Term
or Line Term extension. Sharing on this Calling Plan requires all Subscribers to be on the same billing account. *3G Smartphones and 3G
Multimedia Phones require a data package. Customer may not have more than 50% of their Total Subscriber Lines per Account on this Calling
Plan; otherwise, Verizon Wireless reserves the right to migrate all additional Government Subscribers to the Nationwide for Business Share Plan
with a Monthly Access Fee of $34.99. Standard features can be added to this plan. Custom or non-standard features cannot be added to this plan.

Custom Nationwide for Business Share Plan:

Government Subscribers Only g
The Nationwide for Business Calling Plans are eligible for monthly access fee discounts#

Monthly Access Fee With Sharing $34.99
Home Airtime Minutes 200
Overage Rate $0.25 per minute

IN Calling Minutes Unlimited

Night and Weekend Minutes Unlimited
Domestic Long Distance Included
Mobile Weh 2.0* Included

Data Sent or Received* $1.99/ MB

Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information
about calling plans, features and options. #Discounts on Nationwide for Business cannot exceed 22%. This calling plan requires Subscribers to
choose a 12 or 24 month Line Term extension. TMobile Web 2.0 pages may include Verizan Wireless and third party advertising. Unless the line
subscribes to a V CAST VPack, V CAST Mobile TV Select Package, or a Nationwide Premium Calling Plan, megabytes sent or received (including
advertising) will be aggregated each month, rounded up to the next full megabyte, and hilled at $1.99/ MB. *Data sent or received using Mobile Web
(including advertising), Get it Now, and other applications will be aggregated at the end of each month, rounded up to the nearest whole megabyte,
and billed at $1.99 per magabyte.

Oclober 18, 2011 This offer is valid for 90 days from the date of submission.
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Nationwide for Business Calling Plans

Nationwide for Business Calling Plans are eligible for monthly access fee discounts and promotions (when available) and

Unlimited National Mobile to Mobile Calling Minutes

Distance Char

include:

Unlimited Night & Weekend Minutes
Unlimited Text Messages for Talk & Text Plans

No Domestic Roaming or Lon
i
(l

Monthly Anytime Talk Talk & Text I Frlonds & Family EerMinits
Voice Minutes 0 A (Up to 10 numbers) A
450 $39.99 $59.99 Included w/ Share*
900 $59.99 $79.99
1350 $79.99 $99.99
2000 $99.99 $119.99 . $0.25
4000 $149.99 $169.99 Included
6000 $199.99 $219.99
Share Option $5 additional monthly access per line

Data Sent or Received

$1.99/ MB or per data package”

Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information
about calling plans, features and options. *Friends & Family eligibility varies on selected calling plan. **3G Smarfphones and 3G Multimedia Phones

require a data package. These plans are not eligible for discounts on month to month activations.

Nationwide Calling Plans
Nationwide Calling Plans are eligible for monthly access fee discounts and promotions (when available) and include:
Unlimited National Mobile to Mobile Calling Minutes

No Domestic Roaming or Long

Distance Charges

Unlimited Night & Weekend Minutes
g Unlimited Text Messages for Talk & Text Plans

i Talk | Talk & Text | Friends & Per-
Monthly ] Family Minute
Anytime Minutes Monthly Access Fee (Upto5 Rate After
numbers) Allowance
450 $39.99 $59.99 Not Included $0.45
900 $59.99 $79.99 . $0.40
Unlimited™ $69.99 $89.99 Inclnged N/A
Data Sent or Received $1.99/ MB or per data package**

Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information
about calling plans, features and options. *Friends & Family eligibility varies on selected calling plan. **3G Smartphones and 3G Multimedia Phones
require a data package. These plans are not eligible for discounts on month to month activations. ** Nationwide Unlimited Anytime Minute Plans are
not eligible for monthly access fee discounts.

Cclober 18, 2011

Data Fumished In This Document Shall Not Be Duplicated, Used, Or Disclosed In Whole Or In Part For Any Purpase Other Than To Evaluate The Document

This offer Is valid for 90 days from the date of submission.
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Nationwide Small Business SharePlans
Nationwide Small Business SharePlans are eligible for monthly access fee discounts and promotions (when available) and
include:
Unlimited National Mobile to Mobile Calling Minutes Unlimited Night & Weekend Minutes
| No Domestic Roaming or Long Distance Charg e Unlimited TextMessa ges for Talk & Text Plans e
! i : i Friends
Shared Monthly | Talk i Talk & Text | Maximum # | Per:Minute | T
Anytime A T of Lines | pate AMer { ppodo
Voice Minutes Allowance numbers)
700 $69.99 $99.99 5 $0.45 Not Included
1400 $89.99 $119.99 5 $0.40
2000 $99.99 $129.99 5 $0.35
3000 $149.99 $179.99 5 $0.25
4000 $199.99 $230.99 8 $0.25
6000 $274.99 $305.99 10 $0.25 Included®
7500 $424.99 $455.99 15 $0.25
10000 $544.99 $575.99 20 $0.25
15000 $804.99 $835.99 30 $0.25
20000 $1084.99 $1115.99 40 $0.25
30000 $1609.99 $1640.99 50 $0.25
Add a Line** $9.99 $9.99 or $15.99
Data Sent or Recelved $1.99/ MB or per data package'
Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information
about calling plans, features and options. Only primary lines are eligible for month[y access fee discounts. These plans are not eligible for discounts

on month to month activations. Monthly Access Fees are for two lines of service. If the maximum number of lines associated with the Shared Monthly !
Anytime Minutes tier is exceeded, Customer will automatically be migrated to the lowest Shared Monthly Anytime Minutes tier that supports their |
number of lines. *Friends & Family eligibility varies on selected calling plan. **All additional lines on a Talk & Text Plan with a Shared Monthly Anytime :
Minute allowance for 3,000 minutes or less are $9.99 each, for 4,000 minutes or more adding a line is $15.99 each. *3G Smariphones and SG

Multimedia Phones require a data package. j

Nationwide Flat Rate Calling Plans

The Nationwide Flat Rate Calling Plans are NOT eligible for monthly access fee discounts and promotions
No Domestic Roaming or Long Distance Charges

Monthly Anytime Voice Minutes Government Subscriber Monthly Access Fee
0 $11.99
Per Minute Rate $0.25
Data Sent or Received $1.99/ MB or per data package' |
Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information
about calling plans, features and options. *3G Smartphones and 3G Multimedia Phones require a data package.

Cclober 18,2011 This offer is valid for 90 days from the dale of submission.
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Nationwide Plus Canada Calling Plans
Nationwide Calling Plans are eligible for monthly access fee discounts and promotions (when available) and include:

1000 National Mobile to Mobile Calling Minutes 1000 Night & Weekend Minutes
No Domestic Roaming or Long Distance Charges to Canada
and the U.S. (Including Puerto Rico)

Monthly Anytime Voice Minutes Monthly Access Fee F'('L?lg‘; [?:mﬁg:"m')ly z‘f’t:mfﬁ;f:g

450 $59.99 Not Included $0.45

900 $79.99 $0.40

1350 $99.99 $0.35

2000 $119.99 Included* $0.25
4000 $169.99 $0.25

6000 $219.99 $0.20

Data Sent or Received $1.99/ MB or per data package’

Notes: Current coverage details can be found at www.verizonwireless.com. Anytime minutes, Night and Weekend Minutes, and per minute rates are
for use from within the Nationwide Plus Canada rate and coverage area. Mobile to Mobile Calling Minutes are for use from within the Nationwide Plus
Canada rate in coverage area in the U.S. and Puerto Rico. See attached Calling Plan and Feature Details for important information about calling plans,
features and options. Roaming in Canada outside of the Nationwide Plus Canada Rate and Coverage Area is $0.69 per minute. *Friends & Family
eligibility varies on selected calling plan. In the Canadian Broadband and Canadian Enhanced Services Rate and Coverage areas, usage will be
charged at the rate of $0.002 per KB or $2.05 per MB. These plans are not eligible for discounts an menth to month activations. *3G Smartphones and
3G Multimedia Phones require a data package.

Nationwide Plus Mexico Calling Plans
Nationwide Calling Plans are eligible for monthly access fee discounts and promotions (when available) and include:

Unlimited U.S. Mobile to Mobile Calling Minutes 1000 U.S. Night & Weekend Minutes
No Domestic Roaming or Long Distance Charges to Mexico and
Monthly Anytime Voice Minutes Monthly Access Fee F;:qugz ﬁmlj:;sl)ly §${;TK:$$;? :2
450 $54.99 Not Included $0.45
900 $74.99 $0.40
1350 $94.99 $0.35
2000 $114.99 Included* $0.25
4000 $164.99 $0.25
6000 $214.99 $0.20
Data Sent or Received $1.99/ MB or per data package®

Notes: Current coverage details can be found at www.verizonwireless.com. Anytime minutes, Night and Weekend Minutes, and per minute rates are
for use from within the Nationwide Plus Mexico rate and coverage area. Mobile to Mobile Calling Minutes are for use from within the Nationwide Plus
Mexico rate in coverage area in the U.S. and Puerto Rico. See attached Calling Plan and Feature Details for important information about calling plans,
features and options. Roaming in Mexico outside of the Nationwide Plus Mexico Rate and Coverage Area is $0.99 per minute. *Friends & Family
eligibility varies on selected calling plan In the Mexican Broadband and Mexican Enhanced Services Rate and Coverage areas, usage will be charged
at the rate of $0.005 per KB or $5.12 per MB. Verizon Wireless reserves the right to migrate subscribers on the Nationwide Plus Mexico service to the
Nationwide for Business Calling Plan if subscribers have less than half of their usage on the Verizon Wireless Nationwide and National Mobile to
Mobile Service Rate and Coverage Area over three censecutive billing cycles. These plans are not eligible for discounts on month to month
activations. *3G Smariphones and 3G Multimedia Phones require a data package.

Nationwide Unlimited Push to Talk Calling Plan

The Push to Talk Unlimited calling plan is NOT eligible for monthly access fee discounts.

Monthly Access Fee $29.99
| Home Airtime Minutes* 0
It One to One Push to Talk Unlimited
Data Sent or Received $1.99/ MB or per data package®

Note: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information
about calling plans, features and options. Push to Talk terms and conditions apply. *Subscribers to the Push to Talk Unlimited Calling Plan cannot
place or receive regular cellular wireless calls other than to 611 and 911. (These calls may be placed anywhere in the Nationwide Rate and Coverage
Area). If the voice block fealure is removed, subscribers will be charged $0.25 per minute for non-Push to Talk voice calls. *3G Smartphones and 3G
Multimedia Phones require a data package.

Oclober 18,2011 This offer is velid for 90 days from the date of submission.
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Data Package Requirements
The Data Packages are eligible for monthly access fee discounts and promotions, when available*
Data for Feature Phones and Smartphones
‘ I Optional Business Email Feature

Monthly Access Per Line when }

added to an eligible voice plan | Data Allowance Rate After Allowance Compatible wisL(l:l L?Ecr,\rr‘ir based email
N/A -0- $1.99 per MB N/A
$10.00 75 MB $10.00 per each additional 75 MB of N/A
usage
$30.00* 2GB* " $15.00
$50.00 5 GR™ $10.00 per eauc:aagdltlonal GB of included
$80.00 g Included

Additional Data Allowance s
applies to all data usage including Per GB Rate After Additional
hotspot and Mobile Broadband Allowance
Connect {

Additional Monthly Access Fee |

$10.00 per each additional GB of
usage

Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information

about calling plans, features and options. NationalAccess Roaming will be charged at $0.002 per KB (Canada) and $0.005 per KB (Mexico). *The
$30.00/2GB data package is eligible for monthly access fee discounts when combined with select Business calling plans. **Smartphone Subscribers
require a data package with a minimum allowance of 2GB. Personal Email Feature is included with all data packages contained herein. These plans
are not eligible for discounts on month to month activations.

The 4G Mobile Broadband Plans are eligible for monthly access fee discounts. *

4G Mobile Broadband
Monthly Access Fee $50.00 $80.00
MB Allowance 5GB 10GB
Overage Rate $10.00 per GB

Notes: 4G and 3G Mobile Broadband coverage details can be found at www.verizonwireless.com. 4G service requires 4G equipment and 4G
coverage. Typical 4G speeds: 5 to 12 Mbps download, 2 to 5 Mbps upload. When traveling in the 3G Coverage Area, you can expect download
speeds of 600 Kbps to 1.4 Mbps and upload speeds of 500 to 800 Kbps. When traveling in the Extended 3G Coverage Area, you can expect
download speeds of 400 to 700 Kbps and upload speeds of 60 to 80 Kbps. Outside the Mobile Broadband Rate and Coverage Area, the
NationalAccess network allows connections at typical speeds of 60 to 80 Kbps. See the Calling Plan and Feature Details in the Agreement or contact
your Verizon Wireless sales rep for important information about calling plans, features and optiens. * Monthly Access Fee discounts on these Plans
are available for Government Subscribers only.
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Mobile Broadband Data Plans

The Mohile Broadband Data Plans are eligible for monthly access fee discounts and promotions, when available.

Mobile Broadband Pricing for Tablets, Nethooks, 4G LTE Modems, 3G & 4G LTE
Dedicated Mohile Hotspots

Monthly Access Fee $30.00* $50.00 $80.00
Monthly Allowance 2GB 5GB 10GB
Per GB Rate After Allowance $10.00 per each additional GB of usage
NationalAccess Roaming $0.002 per KB(Canada)/ $0.005 per KB (Mexico)
Per Minute Ratett $0.25 per minute
Domestic Long Distance Included

Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important
information about calling plans, features and options. 4G and 3G Mobile Broadband coverage details can be found at www.verizonwireless.com.
4G service requires 4G equipment and 4G coverage. *The $30.00/2GB plan is not eligible for monthly access fee discounts. The $30.00 2GB plan is
not available with 4G LTE modems (USB and embedded Notebooks, and is not available with 3G and 4G LTE Dedicated Mobile Hotspots. ~ 1iPer
Minute Rate applies to voice calls, 1S-95 and other non-NationalAccess data usage in the United States. These plans are not eligible for discounts on
month to month activations.

Mobile Broadband Hotspot Data Plans

The Mobile Broadband Hotspot Data Plans are eligible for monthly access fee discounts and promotions, when available. *

Mobile Dedicated Hotspot and Mohile Broadband Connect Plans

All Feature Phones that are capable of Mobile Broadband Connect, Mobile Hotspot or both{includes Netbook, Notebook, MiFi 2200, and Five

Spot Mobile)
Monthly Access Fee
Monthly Allowance 5GB 10 GB
Per GB Rate After Allowance $10.00
NationalAccess Roaming $0.002 per KB{Canada)/ $0.005 per KB (Mexico)
Per Minute Ratet $0.25 per minute
Domestic Long Distance Included

Notes: Current coverage details can be found at www.verizonwireless.com. See aftached Calling Plan and Feature Details for important information
about calling plans, features and options. *Monthly Access Fee discounts on these Plans are available for Government Subscribers only. Mobile
Broadband Connect is currently available on select voice and data devices, and provides Mobile Broadband/NationalAccess service utilizing the device
as a modem. A mobile office kit, VZAccess Manager Sofiware, a cable for tethering and/ or a software update may be required. Bluetooth? is not
supported with Mobile Broadband Connect.  tPer Minute Rate applies to voice calls, IS-85 and other non-NationalAccess data usage in the United

States. These plans are not eligible for discounts on month to month activations.

Oclober 18,2011 This offer is valid for 90 days from the date of submission.
Data Fumished In This Document Shall Not Be Duplicated, Used, Or Disclosed InWhole Or In Part For Any Purpose Other Than To Evaluate The Document Page 10 of 18




Global Data Optional Features

ptional Feature is eligible fo

monthly access fee discounts and promotions, when available.

Monthly Access Fee Allowance Rate After Allowance | Rate After Allowance (Mexico and Rest of the World)
(Canada)
$30.00 50MB $2.00 per MB $5.00 per MB
$70.00 150MB $2.00 per MB $5.00 per MB
$125.00 300MB $2.00 per MB $5.00 per MB
Pay Per Use
Rate After Allowance Rate After Allowance Rate After Allowance
Monkhly Accoss Foe Allgwance (Canada) (Mexico) (Rest of the World)
N/A N/A $2.05/MB $5.12MB $20.48/MB

Notes: Current coverage details and list of Other Available Countries can be found at www.verizonwireless.com/global. See attached Calling Plan
Optional Features section for important information about calling plans, features and options. *Applies to all phones and internet devices. Must be
added to a domestic 3G Mobile Broadband calling plan with domestic 3G Mobile Broadband Connect/Mobile Hotspot. Only one 3G or 4G Global Data
Feature is allowed per line (Smartphone Subscribers utilizing the device as either a tethered modem or mobile hotspot will require an additional
feature). Must be added to a domestic 3G or 4G Mobile Broadband calling plan with domestic 3G or 4G Mobile Broadband Connect/Mobile Hotspat.
*4G devices require Pay Per Use subscription to roam outside of the U.S. and Canada. International Eligibility is required to roam in many countries.
The “Rest of the World" list of countries, as well as pricing, is subject to change. Please visit www.verizonwireless.com for details.

Global Voice *

$0.69/min
$0.99/min
As low as $1.29/min
As low as $1.29/min
As low as $0.99/min
Notes: Current coverage details and list of Other Available Countries can be found at www.verizonwireless.com/global. See attached Calling Plan and

Canada
Mexico
Caribbean and Europe
Standard Rates for Other Countries
Global Value Plan Rates

Feature Details for important information about calling plans, features and options. *Applies to all global-capable devices. Must be added to a

domestic 3G Mobile Broadband calling plan with domestic 3G Mobile Broadband Connect/Mobile Hotspot.
Global Messaging *

Global Text Messaging
$0.20 per recipient per message sent and $0.20 per message received, or according to your
Domestic Messaging Plan
$0.50 per recipient per massage sent and $0.05 per message received

Global Picture and Video Messaging

$0.25 per recipient per message sent or received, or according to your Domestic Messaging

Plan, plus global data roaming charges.
$0.50 per recipient to send, $0.25 per message to receive plus global data roaming charges.
Visit verizonwireless.com/internationalmms for supported countries.

Notes: Current coverage details and list of Other Available Countries can be found at www.verizonwireless.com/global. See attached Calling Plan and
Feature Details for important information about calling plans, features and options. *Applies to all global-capable devices. Must be added to a
domestic 3G Mobile Broadband calling plan with domestic 3G Mobile Broadband Connect/Mobile Hotspot.

Pay Per Use Data Roaming

Canada

Other Countries

Canada, Mexico and Puerto Rico

Other Countries

Pay Per Use Data Roaming*

Monthly Data Allowance N/A
Monthly Access Fee N/A
Rate After Allowance (Canada) $0.002/KB ($2.05/MB)
Rate After Allowance (Mexico) $0.005/KB ($5.12MB)
|l Rate After Allowance (Other Available $0.02/KB (520.48/MB)

Countries)

Notes: Current coverage details and list of Other Available Countries can be found at www.verizonwireless.com/global. See attached Calling Plan and
Feature Details for important information about calling plans, features and options.  *4G devices require Pay Per Use subscription to roam outside of
the U.S. and Canada. International Eligibility is required to roam in many countries.
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_Machine to Machine Plans

Machine to Machine Plans with monthly access fees $34.99 or higher are eligible for Monthly Access Fee Discounts, when

available.
Monthly Access Data Allowance Overage Rate per MB Share Option* Data R(%aaizland%;j erKB

500 LS Tier 1: Lines on 1MB through
$7.00 5MB

50MB plans may share data at $0.002
$10.00 25 MB 16 chiztdo
$15.00 50 MB $3 per MB g
$25.00 250 MB Tier 2: Lines on 250MB
, through 5GB plans may share $0.002
§50.00 5GB data at $10/line monthly fee.

Note: Machine to Machine coverage included the Verizon Wireless 4G, 3G and 3G Extended networks. Current data coverage details can be found at
www.verizonwireless.com. *Customer must maintain a minimum of 5 lines on the Machine to Machine plans in order to share data. Sharing among
M2M lines is available only among lines active on plans in the same sharing tier. Each sharing Line's unused KBs will pass to other sharing Lines that
have exceeded their data allowance, during the same monthly bill cycle. Unused KBs will be distributed proportionally as a ratio of the KBs needed by
each applicable M2M Line to the total KBs needed by all sharing M2M Lines. Some accounts may require special handling, which may take 1 to 2 bill

cycles, before sharing is available Plan changes may not take effect until the billing cycle following the change request.
Mobhile Broadband for Machine to Machine (M2M) Plan

Mobile Broadband for Machine to Machine (M2M) Plan is eligible for Monthly Access Fee Discounts, when available.
Monthly Access Data Allowance Overage Rate per GB Data Roaming per KB (Canada)
$50.00 5GB $10.00/GB $0.002
$80.00 10GB $10.00/GB '

Note: Machine to Machine coverage included the Verizon Wireless 4G, 3G and 3G Extended networks. 4G and 3G Mobile Broadband coverage
details can be found at www.verizonwireless.com. 4G service requires 4G equipment and 4G coverage. Typical 4G speeds: 5 to 12 Mbps download, 2
to 5 Mbps upload. When traveling in the 3G Coverage Area, you can expect download speeds of 600 Kbps to 1.4 Mbps and upload speeds of 500 to
800 Kbps. When traveling in the Extended 3G Coverage Area, you can expect download speeds of 400 to 700 Kbps and upload speeds of 60 to 80
Kbps. Outside the Mobile Broadband Rate and Coverage Area, the NationalAccess network allows connections at typical speeds of 60 to 80 Kbps.
Current data coverage details can be found at www.verizonwireless.com. Government Subscribers must select a new twenty four (24) month individual
Line Term.
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Verizon Wireless Calling Plan Optional Features

Calling Plans and Associated Charges: Government Subscribers may activate
Wireless Service on the calling plans included with this Agreement, as well as
eligible Verizon Wireless consumeriretail calling plans, subject to the terms of
this Agreement. On Family SharePlan® calling plans, monthly access fee
discounts apply only to the primary line of service. Subscribers may take
advantage of promotions or purchase Equipment at government pricing, but this
may require a Line Term extension after initial activation. Some calling plans cr
monthly access price poinis may not be available in all markets. Subscriber's
first partial and full month's access and any activation fees are payable in
advance and will not be refunded after aclivation of the Wireless Service
Charges for calls will be based on the cell sites used, which may be outside the
calling plan coverage area even when the subscriber is physically within the
coverage area. Time of the call is based on the telephone switching office that
carries the call, which may be different from the time of day shown on
subscriber's phone. Rates do not apply to credit card or operator-assisted calls,
which may be required in cerlain areas. Usage rounded up fo the next full
minute. Unused minutes andfor Megabytes are lost. On outgoing calls, charges
start when subscriber first presses SEND or the call connects to a network, and
on incoming calls, when the call connecls to a network (which may be before it
rings). A call may end several seconds after subscriber presses END or the call
otherwise disconnects. Calls made on the Verizon Wireless network are only
billed if they connect {which includes calls answered by machines). Billing for
airtime and related charges may sometimes be delayed. Calls fo "911" and
certain other emergency services are toll-free and airtime-free; however, airtime
may be charged when dialing toll-free numbers. All features may not be available
in all Verizon Wireless markets.

Anytime Minutes: Anytime Minutes apply when making or receiving calls from a
calling plan's rate and coverage area. Coverage information is available at
www.verizonwireless.com. Airtime is rounded up to the next full minule.
Allowance minutes/Megabytes are not transferable except as may be available
on calling plans with sharing. In order o gain access to coverage in newly
expanding markets, subscribers must periodically .dial *228 to update roaming
information from voice or Smartphone devices; from the VZAccess Manager, go
into “Options” and click “Activation,” while in the Naticnal Enhanced Services
Rate and Coverage Area every three months. This may alter the rate and
coverage area. Automatic roaming may not be available in all areas and rates
may vary. Roaming charges may be delayed to a later bill.

Long Distance: Unlimited domestic long distance is included when calling from
the calling plan’s rate and coverage area, unless otherwise specified in the
calling plan.

Customer’s Cell Phone Number and Caller ID: Verizon Wireless will assign one
Mabile Telephone Number ("MTN") to each subscriber line. Other than as required
to port an MTN, Customer does not have any property right In the MTN and Verizon
Wireless may change, reassign, or eliminate an MTN upon reasonable notice to
Customer under certain circumstances, including fraud prevention, area code
changes and regulatory or statutory law enforcement requirements.

Unlimited Messaging: Unlimited Messaging is included with the Talk & Text
Plans, and is available in the National Enhanced Services rate and coverage area
in the United States. Messaging applies when sending and receiving (i) text, picture
and video messages to and from Verizon Wireless and Non-Verizon Wireless
customers in the Uniled States, (ii) Text, picture, and video messages sent via

email, (iii) Instant messages, and (iv) Text messages with customers of wireless
carriers in Canada, Mexico, and Puerto Rico. Messaging is subject to Text, Picture,
and Video Messaging Terms and conditions. Premium messages are not included.
Messaging bundle benefils do not apply to international messages.

Friends & Family: Calls directed to and received from an account's listed
Friends & Family numbers shall not use Monthly Anytime Voice Minutes. For
Nationwide Family SharePlans with 1400 minutes cr more, subscribers can add
up to ten {10) Friends & Family numbers. Only calls from Nationwide Coverage
Area to designated domestic landline or wireless numbers (excluding Directory
Assistance, 900 numbers, or customers own wireless or Voicemail access
numbers) may be added; all qualifying lines on an account share the same Friends
& Family numbers, up to accounts eligibility limits; My Verizon, My Business
Account or Verizon Enterprise Center Is required to set up and manage Friends &

Family numbers.
Verizon Wireless Calling Plan Included Features!

Call Waiting®” Three Way Calling2?

Call Forwarding®? No Answer/ Busy Transfer?
Caller ID37 Basic Voice Mail>47

411 Search %/ Basic Text Messaging®

Mobile Web 278 International Calling/ Roaming °

Not available In some areas.

2Aiime charges apply to all calls simultaneously and to forwarded/ transferred calls
even if the call is sent to another wireless phons. Voice mail boxes not initiated
within 60 days of aclivation are cancelled.

3When making a call, subscriber's MTN may be displayed to the receiving party
with Caller ID capable Equipment. Caller 1D service may not be available outside
the rate and coverage areas, and may not be compatible with certain enhanced
features. Caller ID can be blocked for most calls by dialing *67 before each call, or
by ardering per-line call blocking where available. Calls to some numbers, such as
toll-free numbers, cannot be blocked.

“Airtime charges apply to message retrieval,

5411 Search, directory assistance with automatic call completion is subject to a
$1.99 per call fee plus airtime and text charges if applicable. Direclory assistance
rates are subject to change.

5Text Messaging offered at the prevailing rate, currently $0.20 per inbound and
$0.20 per outbound message per address $0.25 for piclure messages. Text
message charges are subject to change.

"Feature nol included on NationalAccess and Mobile Broadband Plans at no
charge, but are available at the prevailing Verizon Wireless rates.

8Mobile Web Alerls are sent as Text Messages and are subject to Text
Messaging pricing, tferms and conditions. Mobile web is not available on
Smarlphones or the Email and Web for BlackBerry Plans. Unless a Mobile TV
Selecl Package is subscribed fo megabytes sent or received (including
adverlising) will be aggregated each month, rounded up to the next full
megabyte, and billed at $1.99/ MB. Complete terms and conditions for Mobile
Web may be found at www.verizonwireless.com.

%International Calling/ Roaming prices start at $.49 a minute (plus airlime). For
complete terms and conditions for International Calling/ Roaming please visit
verizonwireless.com/international.

Calling Plan Optio
Unlimited Mobile to Mobile Messaging Optional Feg}grgoAccess Fee Addmongloléldessages OvegjgéaﬂRate
(Tent, Pickire, & Nidao Messaging) $20.00 5000 Per messagel per address
Visual Voice Mail $2.99 monthly charge
Push to Talk $5.00/ Monthly Access Feg*
, Optional Feature Access Fee Included Messages Overage Rate
Text, Picture, & Video Messaging $5.00 250 $0.10 per message! per address
GSM International Roaming . . )
Global Phone Rates are available at www.VerizonWireless.com
Verizon Wireless International Long . - .
Plstancs Value Bl $3.99 plus applicable airtime and long distance charges
Field Force Manager Monthly Access per Handset
(Government Subscribers Only) Limited | Basic | Premium**
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Verizon Wireless Calling Plan Optional Features
R 1l e, .

$19.99 per user i $29.99 per user i $49.99 per user
Monthly Access per Advanced Devicet
Limited Basic Premium**
$15.00 per user $20.00 per user $30.00 per user

Optional Feature rates and packages are subject to change. Other Optional Fealures may be available please see your Account Manager or visit
www.verizonwireless.com for information. *The Push 1o Talk Feature is available when combined with a calling plan with a monthly access fee of $34.99 or
higher. ** Field Force Manager Premium is not available on all devices. T Requires an Eligible Data Package with a Business Email Fealure,

Visual Voice Mail: Visual Voice Mail is only available in the national Enhanced
Services Coverage Area and only on select devices. Basic Voice Mail required.
Not compatible with Text Messaging Block. Data charges apply during
application download and standard messaging rates apply for messages
initiated from the application. Accessing Voice Mail, Call Forwarding, Call
Return, Personal Operator and other fealures are subject to aitime, long
distance, reaming charges and taxes and Mobile to Mobile Calling minutes do
not apply.

Push to Talk: Push to Talk calls may only be made with other Verizen Wireless
Push to Talk subscribers, and only from the National Enhanced Services Rate
and Coverage Areas. For optimal Push to Talk performance, all callers on a
Push to Talk session must have an EV-DO Rev. A capable device and be
receiving EV-DO service. A Push to Talk call is terminated by pressing END or
will automalically time out after ten {10) seconds of inaclivity. You cannot
prevent others who have your wireless phone number from entering you into
their Push to Talk contact list. Only one person can speak at a time during Push
to Talk calls. When using your phone keypad to make a Push to Talk call, you
must enter the ten-digit phone number of the called party. Presence information
may not be available for all Push to Talk contacts. The timeliness of presence
information may be impacted by the netwerk registration status cf a Push to
Talk contact. Your Push to Talk service cannot be used for any applications that
tether your phone to computers or other devices for any purpese. Push to Talk-
capable phone and feature required. Push to Talk subscribers cannot use Push
to Talk or other data products and services (i.e. Piclure Messaging, Mobile
Web, Get It Now, Mobile Broadband Connect, etc) while roaming on other
carriers' networks at this time.

Mobile to Mabile Calling: Mobile to Mebile Calling minutes apply when making
calls directly to or receiving calls directly from another Verizen Wireless
subscriber while in the Nationwide Rate and Coverage area. Mobile to Mobile
calls must originate and terminate while both Verizon Wireless subscribers are
within the Mobile to Mobile Calling area. Mobile to Mobile Calling is not
available {i) to fixed wireless devices with usage substantially from a single cell
site, (ii) for data usage including Push to Talk calls, Picture or Video Messaging
(iiiy if Call Forwarding or No Answer/Busy Transfer fealures are activated, (iv)
for calls to Verizon Wireless customers using any of the VZGlebal® services,
(v) for calls to check Voice Mail, (vi) In those areas of Louisiana and Mississippi
where the users raaming indicator flashes, (vii) in Canada and Mexico and {viii)
to users whose current wireless exchange restricls the delivery of Caller ID or
Caller 1D Block is initialed. Mcbile to Mobile Calling minutes will be applied
before Anytime Minutes.

Night and Weekend Minutes: Apply to calls made in a calling plan's rate and
coverage area only during the following hours: 9:01pm Friday through 5:58am
Monday and 9:01pm to 5:59am Mcnday through Friday.*

*NOTE: If both Night and Weekend and Mobile to Mobile Calling minute
allowances apply to a given call, Mobile to Mobile Calling minutes will apply
before Night and Weekend minutes. However, if either allowance is unlimited,
the unlimited allowance will always apply first.

Text Messaging: Text Messaging includes Short Message Service (SMS up to
160 characters) and Enhanced Messaging Service (EMS up to 1120
characters). Enhanced Text Messages sent to most SMS handsets will be
delivered as multiple Text messages of up to 160 characters each. Subscribers
have the option to have lext messages disabled entirely without affecting
voicemail or other related services. Text Messaging plans do not include
Operater Assisted Messaging or International Messaging, which is available for
25¢ per message sent and 20¢ per message received; see www.viext.com for
details and countries. Verizon Wireless is not responsible for information sent
using Text Messaging or Enhanced Text Messaging. Verizon Wireless cannot
guarantee that messages will be received and is not responsible for messages
that are lost or misdirected. Messages not delivered after 6 days are
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automalically deleted. Airtime charges do not apply fo the sending or receiving of
text messages. When sending messages from Equipment, the sender's MTN will
always be sent to the destination, even if Caller ID is used to block voice calls.
Mohile to Mobile Messaging: Cannot be combined with any other package that
includes a Text or Picture & Video message allowance. Mobile to Mobile
Messaging applies only to Text/ Picture/ Video messages sent to and received
from other Verizon Wireless subscribers’ wireless phones while both wireless
subscribers are within the National Enhanced Services Rate and Coverage Area.
Additional messages apply to PIX Place, VTEXT/ Text Alerts/ getAlerts, Instant
Messaging (IM), Email, Premium Text Services, and Tex/Picture/Video messages
sent to non-Verizon Wireless customers, and these messages will be
decremented from the subscriber's Additional Message allowance or billed as
overage. Additional Messages may not be applied toward International Text
Messaging, which costs 25¢ per message sent and 20¢ per message received,
please see www.vtext.com for additional details and countries.

Multi-Media Messaging (MMS): Multi-Media Messaging (MMS) includes piclure
and video messaging and is only available within the National Enhanced Services
Rate and Coverage Area. In addition, MMS messages are $0.25 per message, per
address. In addition to the MMS per message charges, MMS uses calling plan
Anytime Minutes or kilobytes. Canceling an MMS message after pressing SEND
may result in sent messages that contain only partial content. Subscriber will be
charged for outgoing MMS message, even if nol received by the intended
recipient, or even if enly partial content is delivered. Subscriber will not be charged
for incoming MMS message unless received. An MMS message that cannot be
delivered within 5 days will be deleted. MMS is not available for use with a Mobile
Office Kit. Camera phones are prohibited in some places. Subscribers are solely
respensible for complying with all applicable laws, rules, regulalions and policies
regarding camera phone use.

International Long Distance (I-DIAL): International Long Distance is available
but may be subject to a 90-day payment history with Verizon Wireless.
International long distance rates will vary and do not apply to calls to Canada,
Puerto Rico, the U.S. Virgin Islands and some U.S. Proleclorates, or to credit card
or operator-assisted calls. Current international long distance rates can be found
at www.verizonwireless.com and are subject to change.

Verizon Wireless International Long Distance Value Plan: I-DIAL required to
call most countries. Value Plan fealure is not available on all Calling Plans. Rales
are subject o change without notice. Standard International Long Distance rates
apply only on calls made from the Verizon Wireless network. Rates and service
availability may vary when your phone's banner displays “Extended Network."
Value Plan rates apply only on calls made from your Calling Plan's Rate and
Coverage Area. If a subscriber's Calling Plan’s Rate and Coverage Area includes
Canada, calls made from that area to Canadian phone numbers, as applicable, will
be billed per the Calling Plan. For Value Plan subscribers, calls made from the
Verizon Wireless network to countries not included in the Value Plan will be billed
at standard International Long Distance rates. Additional surcharges may apply
when calling certain destinations, see www.verizonwireless.com/international for
details.

International Roaming (Global Phone/Global Data Optional Features /
GlobalEmail): International roaming requires digital or iri-mode CDMA phone
with current software. Global Phone requires CDMA/GSM- capable phones and
compatible SIM card. |-Dial required for GSM roaming, and for CDMA roaming in
many destination. Rales, terms and conditions apply only when roaming on
participating GSM and CDMA networks in published deslinations. Availability of
service, calling features, and Text messaging varies by country and network and
may be restricted without notice. Premium text messaging programs that are
accessible domestically are also accessible when roaming internationally and
charges will be in addition to text messaging roaming charges. Where available
calls placed to directory assistance, entertainment lines and any third-party
services are billed (along with applicable toll charges) in addition to roaming rates.

This offer Is valid for 90 days from the date of submission.
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Verizon Wireless Calling Plan Optional Features

Message waiting indicator service s not avallable where text messaging is not
available. Availability of services and fealures, including the ability to make and
receive international calls, varies by serving carrier and location and may be
restricted without notice. See versionwireless.com/international for rates and
deslinations, which are subject to change without notice. Existing subscribers
who purchase a Global Phone may have to set up a new voice mailbox and, if
so, will lose access to previously stored messages upon activation of Global
Phone. Voice mail messages will be time-stamped Eastern Time. Calls to
voice mail will appear on the bill as calls to the subscriber's MTN or to 000-000-
0086Taxes, surcharges and other regulatory fees may apply and may vary by
country.  Billing for airime used when roaming may be delayed up to two
billing cycles. By using Equipment oulside the Uniled Stales, subscriber is
solely responsible for complying with all applicable foreign laws, rules and
regulations ("Forelgn Laws"), including Foreign Laws regarding use of wireless
phones while driving and use of wireless camera phones. Verizon Wireless is
not liable for any damages that may result from subscriber's failure to comply
with Foreign Laws.

Roaming in CDMA countries outside of the US: CDMA Roaming rales are
available at www.verizonwireless.com.  Roaming in CDMA countries is only
available in “CDMA" mode where service is available. Where Text messaging
is available, Customer will be charged $0.50 for each message sent and $0.05
for each message received, and applies when roaming in most foreign
counlries. Text messaging rates are subject to change. An update to Equipment
software is required to roam in 8. Korea.

Roaming In GSM countries: CDMA/GSM Global Phone, activated in the
United States with compalible subscriber Identity Medule (SIM) card required.
Rates, terms and conditions apply only when roaming on parlicipating GSM
networks in published Global Phone countries. Service may be available in
additional countries, but airtime rates, availability of calling features, and ability
to receive incoming calls (including return calls from emergency services
personnel) may be restricted. See www.verizonwireless.com for coverage and
airtime rates. Service in certain countries may be blocked without prior notice.
Where Text messaging is available, Customer will be charged $0.50 for each
message sent and $0.05 for each message received. Text messaging rates are
subject fo change. Text messages cannot exceed 140 characters and may be
sent only to MTNs of (i) Verizon Wireless customers, and (i) customers of
foreign wireless carriers that participate in international text messaging. Check
www.vtext.com for the most current list of participating foreign carriers. Text
messages cannot be sent to e-mail addresses.

Field Force Manager (FFM): FFM is only available within the National
Enhanced Services Rate and Coverage Area. Activaion may be subject to a
twenty-four hour delay and billing begins 2 days after ordering this service.
Monthly access includes unlimited data usage for Field Force Manager. Limited
Monthly Access plan and Basic Monthly Access plan for advanced devices are
not eligible for business discounts. FFM is available only ic Government
Subscribers is intended for authorized employeesfusers in the course of
legitimate government business. Unauthorized or improper use could be a
violation of law and may carry civil and criminal penalties. By subscribing to
and/for using this service Customer agrees, represents and warrants that: 1) use
of FFM by ils Government Subscribers will be solely for lawful use and for no
other purpose, 2) Verizon Wireless is authorized to access, collect, gather, use
and disclose personal location information for all devices with FFM in order to
deliver the services, and 3) all disclosures andior consents from individual
Government Subscribers in possession of the devices being tracked andfor
monitored will be obtained as required by applicable law, regulation or policy
(including but not limited to those relating to individual privacy rights). FFM
requires a supported GPS enabled wireless device, specified Calling Plan or
Data Plan, downloadable application, valid e-mail address and Internet access
for activation and use. Dala usage for FFM Is included in the monthly
subscription fee. FFM may prevent use of other features and services; any
incompatible features and services must be cancelled in crder to use FFM.
Verizon Wireless does not guarantee the accuracy of informalion fransmitted,
disclosed, displayed or olherwise conveyed or used. Service could be
interrupted or disrupted due to atmospheric conditions, inaccurate ephemeris
data and other factors associated with use of salellites and satellite data.
Always use caution when displaying and disseminating personally identifiable
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information about yourself or your location to third parties. Do not attempt te enter
or change information while driving. Please cbserve the Verizon Wireless “Drive
Responsibly" policy, which can be found at www.verizonwireless.com. From time
to time customers with Limited or Basic service may inadvertently be able to
access, view andfor use certain features associaled with Basic andfor Premium
features of FFM, in order to ulilize these features on a regular and ongeing basis,
fees associated with the Basic or Premium plan shall apply. Downloading the
Field Force Manager application will require approximately 2 MB of data. Data
sent or received will be aggregated each month, rounded up to the next megabyte
and billed at $1.99/MB. Megabyte charges will not be incurred for using the

application after download to the device. FFM is available on select devices only.
Data Plans and Feature

Data Plans and Features: Monthly Megabyte allowances apply only to Mobile
Broadband data ftransmissions, Other data (Quick 2 Net™ or dial-up)
transmissions and voice calls will be billed at the per-minute overage rale
according to the plan. For optional data features, "other data” will be billed as
Anytime Minutes or at the per-minute overage rale according to the underlying
calling plan. Mobile Broadband data sessions require Mobile Broadband capable
Equipment and must be placed within Mobile Broadband service area. Subscriber
MUST press or click END or DISCONNECT button to ensure that session
disconnects and charges cease. Third-party applications may automatically
reiniiate data sessions without the subscriber pressing or clicking SEND or
CONNECT button. Customer must maintain virus protection when accessing the
service,

Permitted Uses: Wireless Email and Data Plans and Features may be used for
accessing the Internet and for such uses as: (i) Internet browsing; (i) email; (iii)
intranet access (including accessing government intranets, email and individual
productivity applications made available by your company); (iv) uploading,
downloading and streaming of audio, video and games; and (v) Voice over Internet
Protocol (VolIP).

Prohibited Uses: While most common uses for Internet are permitted by a
subscriber’s Data Plan, there are certain uses that cause network capacity
issues and interference with the network. These are not uses intended for
Data Access plans and are therefore prohibited. Examples of prohibited
uses include the following: (i) server devices or host computer applications,
including, but not limited to, continuous Web camera posts or broadcasts,
automatic data feeds, automated machine-to-machine connections or peer-
to-peer (P2P) file sharing applications that are broadcast to multiple servers
or recipients such as they could enable “bots” or similar routines (as set
forth in more detail in (iii) below) or otherwise denigrate network capacity or
functionality; (i) as a substitute or backup for private lines or dedicated data
connections; (ili) “auto-responders,” “cancel-hots,” or similar automated or
manual routines which generate amounts of net traffic that could disrupt net
user groups or email use by others; (iv) generating “spam” or unsolicited
commercial or bulk email (or activities that facilitate the dissemination of
such email); (v) any activity that adversely affects the ability of other users
or systems to use either Verizon Wireless Services or other parties’ Internet-
based resources, including the generation or dissemination of viruses,
malware, or “denial of service” (DoS) attacks; (vi) accessing, or attempting
to access without authority the information, accounts or devices of others,
or to penetrate, or attempt to penetrate, security measures of Verizon
Wireless’ or another entity's network or systems; or (vii) running software or
other devices that maintain continuous active Internet connections when a
computer's connection would otherwise be idle or “keep alive” functions,
unless they adhere to Verizon Wireless’ requirements for such usage, which
may be changed from time to time. This means, by way of example only, that
using these Data Plans or Features for P2P file-sharing services, web
broadcasting, or for the operation of servers, telemetry devices andlor
Supervisory Control and Data Acquisition devices is prohibited. Mobile
Broadband and NationalAccess data sessions automatically terminate after
2 hours of inactivity, unless subscriber has Mobile IP (MIP) capable
Equipment. Verizon Wireless reserves the right to take measures to protect
our network and other users from harm, compromised capacity or
degradation in performance. These measures may impact your service, and
we reserve the right to deny, modify or terminate service, with or without
notice, to anyone we helieve is using Data Plans or Features in a manner
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Verizon Wireless Calling Plan Optional Features

that adversely impacts our network. We may monitor your compliance, or
the compliance of other users, with these terms and conditions, but we
will not monitor the content of your communications except as otherwise
expressly permitted or required by law, [See
verizonwireless.com/privacy.]

Megabyte (MB) Data Plans: Megabyle allowance and charges for kilobytes
over the monthly allowance apply to NationalAccess and Mobile Broadband
data sesslons and are rounded to next full kilobyte at end of each billing cycle.
Only fotal of kilobytes transmilted above allowance each billing cycle may
appear on bill.

Data Roaming: In the Canadian Broadband and Canadian Enhanced Services
Rate and Coverage Areas, usage will be charged at a rate of $0.002/KB or
$2.05/MB. In the Mexican Enhanced Services Rate and Coverage Area, usage
will be charged at a rate of $0.005/KB or $5.12/MB. For more information on
roaming in Canada and Mexico, visit verizonwireless.com/naroaming. In the
Bermuda, China, Dominican Republic, Guam, India, Israel, Saipan and South
Korea Enhanced Services Rate and Coverage Areas, usage will be billed at a
rate of $0.02/KB or $20.48/MB. |-Dial is needed to roam in many destinations.
Only the Canadian Broadband Rate and Coverage Area supports EV-
DO.1XRTT Reoaming Fealture:.. When roaming domestically, Dynamic IP
addresses will be assigned when roaming. Usage rounded up to next full
kilobyte. For information on where 1XRTT Roaming is available, see
www.verizonwireless.com. 1XRTT roaming is available (i) in the Canadian
Broadband and Canadian Enhanced Service Rate and Coverage Areas, and (ii)
in the Mexican Enhanced Services Rate and Coverage Areas.

Global Data Optional Features: Global PC Card required for international use.
Global PC Cards will not work in the United States or Canada and Global Data
Optional Features subscribers will need a NationalAccess or Mobile Broadband
PC card for domestic use. The domestic and Global PC Cards cannot be used
at the same time. Prior to leaving the United States, subscribers must install
Global Data Optional Features VZAccess Manager®™ and run the OTA wizard.
Global Data Optional Features subscribers must activate and update their
Preferred Roaming lists while in the National Enhanced Services Rate and
Coverage Area every three months. Verizon Wireless reserves the right fo
terminate the service of any subscriber whose total usage is less than half on
the Verizon Wireless National Enhanced Services Rate and Coverage Area
over three consecutive billing cycles. Global Data Opticnal Features internet
browsing, email, or intranst access applies to Mobile Broadband and
NationalAccess usage within the United States and Canada as well as an
allowance of 100MB ($0.005/KB overage rate) in Tier 1 Countries, and an
allowance of OMB ($0.030/KB) in Tier 2 Countries. Subscribers to
NationalAccess and Mobile Broadband Plans using Global PC Cards may also
add Global Data Optional Features Pay-Per-Use at $0.002/KB in Canada,
$0.020/KB in Tier 1 Countries, and $0.030/KB in Tier 2 Countries.

GlobalEmail: GlobalEmail capable equipment required. Verizon Wireless
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reserves the right to terminate the GlobalEmail service of subscribers that have
less than half of their usage on the Verizon Wireless National Enhanced Services
Rate and Coverage Area over three consecutive billing cycles. GlobalEmail
subscribers must activate and update their Preferred Roaming lists while in the
National Enhanced Services Rate and Coverage Area every three months. Text
messaging billed at standard domestic and international Text Messaging rates.
Existing Verizon Wireless subscribers migrating to GlobalEmail plans may be
required to extend their Line Term.

Global Data Optional Features and Glohal Email SIM Cards: SIM Cards are
available for use only with your Global PC Card, Global Smariphone, or Global
Phone, and only for the purposes of speeds to a maximum of approximately 200
kbps. Verizon Wireless is not responsible for any unautherized use of subscriber's
SIM Cards and subscriber must safeguard security codes. Placing your
GlobalEmail SIM in any other non BlackBerry or Smariphone device could resultin
additional charges or termination of service. Upon termination of service,

subscriber must destroy SIM Card.
Share Option

Share Option; Sharing is available only among Government Subscribers on
applicable calling plans choosing the Share Option.

Nationwide for Business: Sharing Option is for voice Anylime Minutes only.
Customer must maintain a minimum of five (5) Government Subscriber lines, all
choosing a qualifying plan with Share Option. Verizon Wireless reserves the right
to remove the Share Option from all subscribers if the 5 Government Subscriber
minimum is not met at any time. Each sharing subscriber's unused Anytime
Minutes will pass to other sharing subscribers that have exceeded their Anytime
Minutes during the same monthly billing period (Mobile to Mobile Calling minutes
and Night and Weekend minutes do not share). Each sharing subscriber's Monthly
Anylime Allowance Minutes apply first to that line. Unused Monthly Anytime
Minutes are then shared with other sharing subscribers that have exceeded their
Monthly Anylime Allowance in order of highest usage. At the termination of the
Agreement, Government Subscriber lines on Nationwide for Business with Share
Option may be migrated onto applicable retail consumer pricing or government
pricing. Calling plan changes may not take effect until the billing cycle following
the change request. Based on the geographic lecation of Customer's Government
Subscribers, some Customers may have to have sharing subscribers activated in
more than one Verizon Wireless billing system. Sharing among subscribers in
multiple Verizon Wireless billing systems requires online invoicing or reporting,
and a minimum of one hundred (100) Government Subscribers all choosing the
Share Opticn. Unused minutes for cross billing system sharing will be distributed
proportionally as a ratio of the minutes needed by each sharing subscriber to the
total minutes needed by all sharing subscribers. Accounts that share across
Verizon Wireless billing systems require set up that may take thirty (30) to sixty
(60) days.
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3G M2M Data Plan Terms and Conditions

A data session is inactive when no data is being transferred, and may
seem inactive while data is actively being transferred to a device, or
seem active when actually cached and not transferring data. Customer
must maintain virus protection when accessing the service and is
responsible for all data sent and received including “overhead” (data that
is in addition to user-transmitted data, including control, operational and
routing instructions, error-checking characters as well as retransmissions
of user-data messages that are received in error) whether or not such
data is actually received. Verizon Wireless will not be liable for problems
receiving Service that result from Customer’s device.

Megabyte (MB) Data Plans: M2M data usage is rounded to next full
kilobyte at end of each billing cycle. Any unused portion of the megabyte
allowance is lost. Equipment will nat indicate kilobyte usage.
NationalAccess Roaming Feature: Not for use with Mobile Office Kits.
Dynamic [P addresses will be assigned when roaming. Usage rounded
up to next full kilobyte. For information on where NationalAccess
Roaming is available, see www.verizonwireless.com.
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Roaming in CDMA countries outside of the US: Roaming in CDMA
countries is $0.69 per minute plus the servicing carrier's long distance
charges, toll charges, surcharges and taxes, which are billed on a pass-
through basis. Roaming rates in Canada and Mexico may vary. Roaming
in CDMA countries is only available in “CDMA” mode where service is
available. An update to Equipment software is required fo roam in S.
Korea.

Data Roaming: In the Canadian Broadband and Canadian Enhanced
Services Rate and Coverage Areas, usage will be charged at a rate of
$0.002/KB or $2.05/MB. In the Mexican Enhanced Services Rate and
Coverage Area, usage will be charged at a rate of $0.005/KB or
$5.12/MB. For more information on roaming in Canada and Mexico, visit
verizonwireless.com/naroaming. In the Bermuda, China, Dominican
Republic, Guam, India, Israel, Saipan and South Korea Enhanced
Services Rate and Coverage Areas, usage will be billed at a rate of
$0.02/KB or $20.48/MB. I-Dial is needed to roam in many destinations.
Only the Canadian Broadband Rate and Coverage Area supports EV-
DO.
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ate o : (0 a Eduipme I (
_Manufacturer/Brand _ { Model . Manufacturer/ Brand i Model
. iPhone4 16GB (MC
Apple 676MMLIA) $199.99 Sameung Gusto (J360) $20.00
" iPhone4 32GB (MC .
Apple 678MMLIA) $299.99 Samsung Intensity 11 (U460) $119.99
- Galaxy Tab™ 10.1 16GB . .
Samsung (SCH-1905) $499.99 Samsung Fascinate (SCH - i500) $199.09
- Galaxy Tab™ 10.1 32GB Droid Charge (SCH-
Samsung (SCH-1905) $599.99 Samaung i510) $249.99
i Xoom™ Tablet ; ;
Motorola (MOTMZ800) $469.99 Samsung Continuum (SCH-i400) $149.99
LG Revere (VN-150) $99.99 Samsung Convoy $50.00
LG VX5600 (Accolade) $69.99 Samsung Convoy 2 $79.99
LTE Mobile Hot Spot
Ii LG Cosmos (VN-250) $79.09 Samsung (SCH-LC11) $99.99
i LG Cosmos 2 (NV-251) $79.99 Sony Xperia Play (R800) $149.99
| LG Cosmos Touch (VN-270) $89.99 VZW Home Phone Connect $0.00
LG Octane (VN-530) $149.99 VZW UMW190 (USB) $54.99
4G Modem UML 290
LG Vortex (all colors) $129.99 VZW (USB) $49.99
LG Fathom (VS750) $149.99 Vzw USB760 $49.99
LG Revolution (VS910) $199.99 VZW PC770 $99.99 |
4G USB Modem
LG o 4G USB Modem (VL 600) $99.99 VZW (USB551L) ) $49.99
LG Enlighten (VS700) $129.99 VZW MiFi 2200 $0.00
e s 5 5 MiFi 4510L (4G LTE
Compaq Mini CQ1-688NR-LTE $419.99 VZW Holspot) $99.99
HP Mini 110-1046NR $299.99 P VZW - Five Spot (AC30) $0.00
HP ** Pavillion-dm-310-NR-LTE $569.99 VZW XUs70 $169.99
Motorola Citrus (MOTWX445) HTC Incredivle 2
$29.99 (ADR6350VW) $149.99
Thunderbolt
Motorola L B-?rfégé (VfiﬁO) $129.99 HTC (ADR6400LVW) $199.99
Motorola Droid Pro (MOTXT610) $149.99 HTC Trophy (MWPBE985VW) $149.99
Motorola Droid 2 Global (all colors) $199.99 HTC Rhyme (ADR6330VW) $149.99
Motorola Droid 3 (MOTXT862) $149.99 | Paim o | Pre 2 (P141VZW) $154.99
Motorola Droid X (Mot MB810) $199.99 VZW 8975 $0.00
. Motorola Droid X2 (Mot MB870) $149.99 Pantech Jest (TXT8040VW2) $119.99
Motorola Droid Bionic (MOTXT875) $249.99 Pantech Jest 2 (TXT8045VW) $129.99
RIM 9330 (Curve 3G) $79.99 Pantech Crux (TXT8999VW) $99.99
RIM 9550 (Storm 2) $199.99 Pantech Breakout (ADR8995VW) $149.99
RIM 9650 (Bold) $149.99 VZW KIN ONEm $19.99
RIM 9930(Bod) $199.99 VZW | KINTWOm $49.99
RIM 9850 (Torch) $199.99 Casio GZ1 Commando (C771) $149.99
Samsung Haven (SCH-U320) $0.00 Casio GZ1 Ravine (C751) $179.99

*The Apple iPhone4 devices are only available on twenty-four (24) month Line Terms. The Apple iPhone4 16GB (MC676MML/A) will be available for
$199.99 per device on a twenty-four (24) month Line Term and the Apple iPhone4 32GB (MC 678MML/A) will be available for $299.99 per device on a
twenty-four (24) month Line Term. *The Samsung Galaxy Tab™ 10.1 16GB (SCH-1905), the Samsung Galaxy Tab™10.1 32GB (SCH-1905) the
Motorola Xoom™ Tablet (MOTMZ600), the Compagq Mini CQ1-688NR-LTE, and the HP Pavillion-dm-310-NR-LTE are only available on twenty-four
(24) month Line Terms. The Samsung Galaxy Tab™ 10.1 16GB (SCH-1905) will be available for $529.99, on a twenty four (24) month Line Term, the
Samsung Galaxy Tab™10.1 32GB (SCH-1905) will he available for $629.99 on a twenty four (24) month Line Term, the Motorola Xoom™ Tablet
(MOTMZ600) will be available for $499.99 on a twenty four (24) month Line Term, the Compag Mini CQ1-688NR-LTE will be available for $449.99 on
a twenty four (24) month Line Term, and the HP Pavillion-dm-310-NR-LTE will be available for $599.99 on a twenly four (24) month Line Term. For
specific product functionality and features as well as device and calling plan/ feature compatibility see www.verizonwireless.com. All Equipment is
subject to availability and Verizon Wireless reserves the right to add or discontinue models. The above Equipment prices are effective as of
09/28/2011 and are subject to change.  Government Subscribers can purchase Equipment at Verizon Wireless' national retail prices if they become
lower than this matrix provided the subscriber line meets the offer requirements. When available, Government Subscribers may teke advantage of
manufacturer sponsored rebates subject to the terms and conditions of such rebates, as applicable. All PC Card, USB Modem, notebooks with Mobile
Broadband Built-In, Smartphone or BlackBerry device purchases must be combined with an eligible data plan. These Equipment prices are only
available through Verizon Wireless' Business Sales Channel and not available through indirect agents and/or Verizon Wireless' retail store locations.
Additionally, Government Subscriber Equipment Pricing listed in this matrix are not available for activations or upgrades on Verizon Wireless Telemetry
plans. Camera phone use or possession may be prohibited in some locations based on privacy, security, or other restrictions. Get It NowsM, Picture
Messaging, and other information or Enhanced Services, are subject to terms of use.
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Mckenzie, Kevin Pahl

Subject: LABOR WEST VIRGINIA DIVISION

Location: Building 6 Room 749

Start: Tue 10/18/2011 10:30 AM

End: Tue 10/18/2011 11:30 AM

Recurrence: (none)

Meeting Status: Meeting organizer

Organizer: Mckenzie, Kevin Pahl

Required Attendees: barbara.m.mcclure@wv.gov; david.w.mullins@wv.gov; Ombres, David; Chubeck, Crystal;
Carpenter, Johnny (Sales)

Categories: Linked to vzSFA

Barbara,

Thanks again for getting back in touch with me and we look forward to meeting with you on the 18" of October at
10:30AM.

Have a great day!
Kevin McKenzie — Government Account Executive

Verizon Wireless
304-807-0429

Click --> http://vzsfa.tdc.vzwcorp.com/vzwsfa/Prospects/MyProspects/MyProspectsDetail.aspx?prospect_id=20995422
to view the prospect record. This link will only work for valid SFA-Contact Management Users.

LABOR WEST VIRGINIA DIVISION
CAPITOL COMPLEX BLDG 6
CHARLESTON WV 25305

(304) 558-7890
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CHARLESTON WV 25305

(304) 558-7890




rRFQ No. CPHONE11

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

West Virginia Code §5A-3-10a states: No contract or renewal of any contract may be awarded by the state or any of its
political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related party to the
vendor or prospective vendor is a debtor and the debt owed is an amount greater than one thousand dollars in the
aggregate.

DEFINITIONS:

“Debt” means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any of its
political subdivisions because of a judgment, fine, permit violation, license assessment, defaulted workers' compensation
premium, penalty or other assessment presently delinquent or due and required to be paid to the state or any of its
political subdivisions, including any interest or additional penalties accrued thereon.

“Debtor” means any individual, corporation, partnership, association, limited liability company or any other form or
business association owing a debt to the state or any of its political subdivisions. “Political subdivision” means any county
commission; municipality; county board of education; any instrumentality established by a county or municipality; any
separate corporation or instrumentality established by one or more counties or municipalities, as permitted by law; or any
public body charged by law with the performance of a government function or whose jurisdiction is coextensive with one
or more counties or municipalities. “Related party” means a party, whether an individual, corporation, partnership,
association, limited liability company or any other form or business association or other entity whatsoever, related to any
vendor by blood, marriage, ownership or contract through which the party has a relationship of ownership or other interest
with the vendor so that the party will actually or by effect receive or control a portion of the benefit, profit or other
consideration from performance of a vendor contract with the party receiving an amount that meets or exceed five percent
of the total contract amount.

EXCEPTION: The prohibition of this section does not apply where a vendor has contested any tax administered pursuant
to chapter eleven of this code, workers' compensation premium, permit fee or environmental fee or assessment and the
matter has not become final or where the vendor has entered into a payment plan or agreement and the vendor is not in
default of any of the provisions of such plan or agreement.

Under penalty of law for false swearing (West Virginia Code §61-5-3), it is hereby certified that the vendor affirms and
acknowledges the information in this affidavit and is in compliance with the requirements as stated.

WITNESS THE FOLLOWING SIGNATURE

Veridors Name: Cellc‘o Pﬁx}nerﬁfﬁp t}llf)la Verizon Wireless

f /
Authorized Signature: / { 'Lé “““““ - Todd Loccisano _Date: _ October 14, 2011
Executive Directér - Entefprise & Government Contracts
State of __Maryland
County of _ Howard , to-wit:
) itk
Taken, subscribed, and sworn to before me this J—[ day of October , 20 11.
My Commission expires - 1\ < ; 20_];5.

. ) . —
AFFIX SEAL HERE NOTARY PUBLIC %%}ym__.i ('\\\V\\;\:&"*

Purchasing Affidavit (Revised 12/15/09)



