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o GENERAL TERMS & CONDITIONS '
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will ba made in the best interest ot the State of West Virginia.

2, The State may accept or reject in part, or in whels, any bld.

3. Prior to any award, the apparent successful yendor must be properly registered willh the Purchasing Dlvision
and have paid the requirad $126 fas.

4. All services pefformed ar goods: deliverad. under State Purchase Order/Contracts are lo be continued for the
teym of the Purchase Order/Corftrdsts, tontingeht .upon fihds haing -appropriated b{ he Leglslature .or otherwise
peing made avallable. In the evant funds ard not approptlated or othalwise avallable for these services or goads
this Purchase Qrder/Cohltact bacomes vold and of no effeat after June 30.

5. Payment may only be made after the delivery and-acceptance of goads or sarvices.

6. Interest may be pald for lata paytment in accordance with the West Virginfa Code.

7, Vendor preference wlll be granted upon written request in accordance with the West Virginia Code.

8. The State of West Virginla is exempt from federal'and slate taxes and will not pay or relmburse such taxes.

9. The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days writlen notice‘to the seller. .

10. The laws of the State of West Virginia and e Legislative Rules of the Purchasing Division shall govarn the
purchasing process. ;

11. Any refsrence to automalic ranawal is hereby deleted. The Contract may be renewed only upon mutual written
agresment of the parties.

12, BANKRUPTCY: In the event tha vendorfeontractor flles for bankruptey protection, tie State nay deem
this conlract null and void, and terminate such contract without further order,

13, HIPAA BUSINESS ASSOCIATE ADDENPUM: The West Virginia State Government HIPAA Business Associate
Addendum (BAA), approved by the Altomey General, is avallable online at vww.slate.wvv,us/admin/purchase/vre/hipaa.itml
and Js hereby made part of the agreament provided that the Agen% meats the definition of a Cover Enlity
(46 CFR §160.103) and will be dieclosing Protectad Heallh Information (46 CFR §160.103) to the vendor.

14. CONFIDENTIALITY: The vendor agrees thal he or sha will not disclose to anyona, direclly or indirectly, any such
personally identifiable information or olhar confidential information gained from the agency, unless tha individaal who is
the subject of the Informatlon consents to the disclosura In writing or the disclosure is inade pursuant to the agency's
policies, procedures, and rules. Vendor futther agrees to comply with the Confldentiality Policles and Information
Security Accountabllily Requirements, set forlh In http'.anvw.-sL’ita.v.rv.usfadmlnlpurch::sa/privacylnolice()onﬁdenliality.pdf.

15. LICENSING: Vendors must be licensed and in good standing fn accordance with any and all state and‘ocal laws and
requirements by any state or local agency of Wast Virginla, including, bul not limited to, the West Virginla Secretary
of Slate’s Offlce, the West Virginia Tax Depariment, and the West Virginia Insurance Commission. The vendor must
provlde all necessary roleases to obtain information to enable the diractor or spending unit to
verify that the vendor is licensed and in good standing with the above enlilies.

16. ANTITRUST: In submiling a bid o any agenc?( for the Stata of West Virginia, the bidder offers and agrees that
if the bid is accepted Ihe bidder will convey sall, asslgh or ransfer to the State of Wast Virginia all rights, tile and interest
in and to all causes of action it may how or hereaftar acquire under the anlitriist laws of he United Stales and the Slate of
Wast Virginla for price fixing and/or unreasonable restraints of trade relating to the particular commodities or services
purchased or acquired by (he Stale of West Virginia. Such assigniment shall be madoe and become effective at the time the
purchasing agency tenders the Inilial payment to the bidder.

) certify that \hils bid is made without prior understanding, agreement, or conneclion with any corporation, firm, limhed
liabllty company, paitnership, or parson of entity submitihg a bid for lhe same material, supplies, equipment or
sarvices and is in all respects fair and without collusion or Fraud. | further corlify-that | am authorized Yo slgn
the certification on behalf of the bidder or (hls bid,

INSTRUCTIONS TO BIDDERS

1. Use the quotalion forms provided by the Purchasing Divislon, Complete all sections of the cuotation form.

2 ltems offered must be In compliance with the spacifications, Any devlation from the specifications must be clearly

Indicated by the bidder, Alemates offered by lhe bidder as EQUAL to the specifications must be clearly
.defined. A bidder offering an alternate should aftach complete specifications and literature to the hid, The

Purchasing Division may waive minor deviatlons to specifications.

3, Unit prices shall prevail In case of discrapanoy. All quotations are considerad F.0.B. deglinalion unless alternate

shippihg terms are cleatly identified In the quotation. -

4. Al quotations must be delivered by the bidder to the office listed below prior to the date and lime of the bid

opening. Failure of the bidder to deliver the quotations on time will resultin bid disqualifications: Department of

Administration, Purchasing Division, 2019 Washington Street East, P.O. Box 60130, Charleston, WV 25305-0130

5, Communication during the sollchation, bid, evaluation or award periods, except lhrough the Purchasing Division,

is strictly prohibited (W.Va, C.S.R. §148-1-6.6).

Hev, 11/08/11
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RFQJ# CHP1.2007
Request for Quotations
Specifications

Purpose:

To establish an open end contract to provide printing and associated bulk mailing services to the West
Virglnia Chlldren’s Heaith Insurance Program (WV CHIP).

1.0 DEFINITIONS

A. The "Agency” shall be deflned as the WV CHIP.

B. The “Vendor’ shall be defined as the successful bidder.

C. The “Contract” shall he defined as the binding agreement that Is entered into between the State
of West Virginia and the Vendor to provide the services as herein specifled.

D, “Release Order’ shall be defined as order placed agalnst the Contract by the Agency.

£, Mandatory Reguirements: The terms "must?, “will”, “shall”, “mInimum”, “maximum®, or "isfare
required” ldentify a mandatory item or factor. Daclslons regarding compllance with any
mandatory requirements shall be at the sole discretion of the State,

2.0 SCOPE OF WORK

The successful Vendor shall provide to WV CHIP office (2 Hale St., Charleston, WV) a finished hard copy
proof of all the items listed on the cost sheet for agency approval. All proofs must be approved by the
Agency before any orders are place.

2.1 Technlcal Requirements:

24,1  Summary Plan Descriptions (SPD's)—thls s an 80 — 90 page booklet that is
printed once a year. These have a cover 4/4 tull color and inside pages 2/2 color. These
are printed on 50/ paper with offset printed on both sides. These should be saddle
stitched with tabs per USPS regulations. Pages above 90 will be pald an additional fee,
based on a 4 page fee,

212 Miscellancous Booklet —this Is an 8 page booklet that is printed as needed hy
the Agency. These have a cover 4/4 full color and inslde pages 2/2 color. These are
printed on SOH paper with offset printed on hoth sides. These should be saddle stitched
with talys per USPS regulations. Pages above 8 will be paid an additional fee, based on a
4 page fee.

24,3 WV CHIP Poster —this Is a one-sided 11” X 14" size poster, This is printed on
80# Altima Gloss Cover. This item must be packed In cartons only.

204 WV CHIP various flyers - this is 9 various fiyers that wil be printed on an as
needed basls, Examples of each flyer will be provided to the Vendor.

goos/oL7
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2.2 Frelght/Shipping

All itemns will be shipped to elther lackson County Development Center (270 Jack
Burlingame Dr, Millwood, WV) or WV Chlp Offite (2 Hale st,, Charleston, WV), A
separate cast shall be established for both locatlous.

2.3 Delivery

2.3 Dellverles shall be made to one of two locations. Jackson County Development
Center at 270 Jack Burlingame Drive, Millwood, WV and WV CHIP offlce at 2 Hale Street,

Charleston, WV,

242  SPD'swill be malled to all WV CHIP members throughout the State. The Vendor
will be provided with a member lsting for this mailing, The Vendor will use the Agency’s
bulk mail permit to mall these SPD's.

2.3.3  Release Orders shall be delivered in a maximum of 10 working days from receipt
by the Vendor.

3,0 MINIMUM QUALIFICATIONS
3.1 The Vendor must meet the following specifications:
311  Show examples of 3 printing projects of similar size and scope.

312 Possess the equipment and staffing capable of producing the documents as
described above and processing the bulk mailings of these documents. This will be
demonstrated by the examples mentioned in 3.1.1 above.

4.0 ORDERING AND INVOICING

4.1 Release Orders

411 For all orders, the Agency will Issue to the Vendor a WV-39 Release Order.
issuance of the Release Order shall contain the type of merchandlse to be purchased
and shall serve as the authorization to begin work. No work other than that specifled in
the Release Order shall be undertaken by the Vendor.

4.2 Payment

4214 The State of West Virginla currently utilizes a VISA purchasing card program
which Is issued through a local bank, The Vendor must accept the State of West Virginla
purchasing card for payment of all orders placed against this Contract.

[Qooe/017
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4.2.2  All invoices must be submitted o WV CHIP office at 2 Hale Street, Charleston,
WV for iterns ordered from this Contract.

5.0 COST
5.1 Cost Sheet

514 The Vendor shall submit the attached cost sheet with all applicable costs
associated with this Contragt.

6.0 AWARD

6.1 Awerd shall be made to the lowest bidder meeting alf the specified qualifications. ThisIsa
single award Contract.
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CHP12007 Cost Sheet
Product Description Unit (each) Estimated
Cost Quantity Cost
itern #1: Summary Plan Descriptions (SPD) hased on 84 pages self- 30,000 $32,400.00
-overed. Cost includes mailing services for 17,000. Excludes postage. e B
1dditional 4 pages (cost per (4) pages x 30,000 SPDs) 30,000 $1,500.00
i R i s
3ne Time Ship to Call Center (12,500 booklets) ‘ $560.00
Dne Time Ship to Agency (500 booklets) $92.00
Subtotal SPD’s:]. W | 934,552.00
ltern #2: Booklet based on 8 pages self covered 10,000 $1,900.00
sdditional 4 pages (cost per (4) pages x 10,000 booklets) $0.11 10,000 $1,100.00
Ship to Call Center -+, '|None
Ship to Agency (10,000 booklets) w $140.00
Subtotal Booklets:|’ ‘ $3,140.00
item #3: Poster $700.00
Ship to Call Center (1,000 posters) $40.00
ship to Agency None
Subtotal Posters: 5740.00
ltem #4: Various Flyers i bl e RO
srevention Brochures 50.14 10,000 $1,400.00
nformational Inserts 50.09 10,000 $900.00
ncome Guidelines 50.13 10,000 $1,300.00
ncome Flyer $0.07 1.0,000 $700.,00
Dental Flyer $0.13 10,000 $1,300.00
vision Flyer $0.13 10,000 $1,300.00
Hearing Flyer $0.13 10,000 $1,300.00
Jealthy Check-up Flyer $0.13 10,000 $1,300.00
Applications- with guides $0.25 10,000 $2,500.00
ship to Call Center (all) ! 10,0, $612.00
ship to Agency e _INone
T Subtotal Various Flyers: | T $12,612.00

Total Bid

# 51,044.00

uhs
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ReLoWt State of West Virginia
VENDOR PREFERENCE CERTIFICATE

Cortification and application® is hereby made for Preference in accordance with West Virginia Code, §5A-3-37, (Does notapply to
construction contracis). West Virginie Code, §5A-3-37, provides an opporiunit’yforqualifyir;g-vendors to request (at the time of bid)
preferenca for their residency status. Such prefarence is an evaluation method only and will be applied only to fha cost bid in
accordance with the West Virglnia Codo. This certlficate for application is to be used to requesl such preference. The Purchasing
Division will make the deferminalionof the ResidentVendor Preference, ifapplicable.

1. Appli_ca'uon‘ls made for2.6% resldent.vendor preference for the reason checked: .

Bldder Is.an individual resldent vendorand has reslded continuously In West Virginia for four (4) years Inmediately preced-
ing the date of this-certificalion; or,

Bidder is-a partnership, assoclation or corporation resident vendor and has maintained its headquarters or principal place of
business conlinuously'In West Virginia for four (4) years immediately preceding the dale of this cerlification; or 80% of the
ownership Interest of Bldderis held by another individual, partnership, association or corporalion residentvendor who hes
maintained Its headquarters or principal place of business conlinuously In West Virginia for four (4) years immedtately
preceding the dato of this certification; or,

Biddsr is a nonresident vendor which hasan afiiliate or subsidlary which employs a minimuemn of one hundred state residents
and which has maintained Ils headquarters of principal place of business within West Virginia conlinuously for the.four (4)
years immediately preceding the date of this certificalion; or,

2. Application Is made for 2.5% resident vendor preference for the roason checked:
Bidder is a resldent vendor who certifies that, during the life of (he contract, on average at least 76% of the employees
working on the project bsing bid are residents of West Virginiawho have resided in the state continuausly for the iwo'years
immediately preceding submissicn of this bid; or,

3. Application is macle for 2.5% resident vendor preference for the roason checked:
Bidder is a nonresident vendor employing a minimum of one hundred state residents or is a nonresident vendor with an
affiliate or subsidiary which rhaintains its headquarters or principal place of business within Wast Virginia employihg a
minimum of one hundred state residents who cerlifies that, during the life of the conlract, on average at leas! 76% of the
employees or Bidder's affiliate’s or subsidiary’s employess are residents of Wast Virginia who have resided In the state
conlinuously for the two years immediately preceding submission of this bid; or,

4, Application Is made for 6% resldent vendlor preference for the reason checked:
Biddermeets eilhier (he requirernent of both subdivisions (1) and (2) or subdivision (1) and (3) as siated above; or,

5, Application [s made for 3.5% rosident vendor preference who Is a veteran for the reason checked:!
Bidder is an Individual resident vendorwho is a veteran of the United Stales ammed forces, the reserves or the National Guard
and has resided in West Virginia cantinuously for the four years immediately preceding (he date on which the bid is
submilted; or,

6. Application 1s made for 3.5% rosldent vendor proference who Is a veteran for the reason checketl:

Bldderis a resident vendor who Is a veteran of the United States armed forces, the reserves or the Nalional Guard, If, for
purpases of producing or distributing the commodities or compleling {he project which is the subject of the: vendor's bid and
conlinuously over ihe entire term of the projecl, on average al Jeast seventy-five percant of the vendor's amployees are
residents of West Virginia who have resided in the stale conlinuously for the two immediately preceding years.

Bidder understands ifthe Secrstary of Revenue determines that a Bidder receiving preference has failed to continue to meel the
requirements for such preference, the Secretary may order the Director of Purchasing to: (a) reject the hid; or (b) assess apenaity
against such Bidder in an amount ot lo exceed 5% of the bid amount and that such penally will be paid to the conltracting agency
or deducled from any unpaid halance on the contract or purchase order.

By submission of this certificate, Bidder agrees to disclose any reasonably requested information to the Purchasing Division and
authorizes lhe Departmenl of Revenue lo disclose to the Direclor of Purchasing appropriate information verifying that Bidder has paid
the required business taxes, provided that such information does not contain the amounls of taxes paid nor any other information
desmad by the Tax Cominissioner to be confldential.

Under penalty of law for false swearing (West Virginia Code, §81-5-3), Biclder hereby certifles that this certificate Is true
and accurate in all rospects; and that if a.contract is |ssued to Bidder and If anything contained within this cortiflcate
changes during the term of the contract, Bidder will notify the Purchasing Division {n writing immedlately.

’-).- ¥ -
Bidder: h} s csmeék MMLAI\& Signad: N b A %
Date: g/“{'! b Title: 349;.3_; Bernesennrale

*Cheek ony combination of preference consideralion(s) Indicaled akove, which you sre enlitled (o receive.
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STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

West Virginia Code §5A-3-10a states: No contract or renewal of any contract may be awarded by the state or any of its
political siibdivisions to any vendor-or prospective.vendor when the.vendor or prospective vendor or a related party fo fhe

vendor or prospective vendor is a clebior and the debt owad is an amount greater than one thousand dollarg in the
aggregale.

DEFINITIONS:
"Debt* means anhy assessment, premium, penally, fine, tax or other amount of money owed to the stale or any of ils
political subdivisions because of a judgment, firte, permit violation, license assessmenl, defaulted workers' compensalion

premium, penslty or olther assessmenl presently delinquent or due and required to be paid 1o the state or any of ite
political subdivisfons, including any interest or additional penallies acerued hereon.

"Deptor’ means any individual, corporalion, parinership, assoclation, limited liability company or any other form or
business association owing a debt to the state or any of it political subdivisions. "Pofltical subdivision” means any county
commission; municipalily; county board of educallon; any instumentalily established by a county of municipality; any
separate corporation or instrimenlalily established by one or moré countles or municipalities, as permitled by law; or any
public body charged by law with the performance of a government funclion or whose jurisdiction is coextensive with ona
or more counties of municipalities. "Related parly” means a parly, whether an individual, corporation, parthership,
association, limiled liability company or any other form or business association or other entity whatsoever, related 1o any
vendor by blood, marrlage, ownership or conlract fhrough which the party has a relationship of ownership or other interest
with the vendor so that the party will actually or by effect receive or conlrol a portion of (he benefil, profit or other
consideration from performance of a vendor contract with the party receiving an amount that meets or axceed five percent
of the total coniract amount,

EXCEPTION: The prohibition of this section does not apply where a vendor has conlesled any lax administered pursuant
to chapter eleven of ihie code, workers' compensallon premium, permit fee or environmental fee or assessment and the

matter has not bazome final or where the vendor has enterad Into a payment plan or agreement and the vendor is not in
dofault of any of the provisions of such plan or agresment,

Under penalty of law for false swearlng (West Virginla Codo §61-5-3), il Is hereby certified thal the vendor affims and
acknowledges the information In this affidavit and Is in compliance with the requirements as staed.

WITNESS THE FOLLOWING SIGNATURE
Vendor's Namﬁ'fﬁ"& \X\A\Ké} [/\ MQ\ |Ln‘1 M lChﬁb-L D Maroro

o
Aulhorized Signalure: M*M /0 g}&:f—" Date: g / "/‘/ [2_

Stale of P vnsglvaamg

County of AN agmeny  towik

A
Taken, subscribad, and swomn to before me this L'_Tjay of wf\"\ﬁ"r 2

My Commission expires s> 23 - & 14 20

AFFIX SEAL HERE NOTARY PUBLIC fpee——n — b

COMMONWEALTH QF PENNSYLYANIA
Notarfal Seal '
Nicholas A. Pantelis, Notary Public
Clly of Pittsburgh, Allegheny County
My Commisslon Explres Feb, 23, 2014
MEMBER, PENNSYLVANIA ASSCCIATION OF NOTARIES

Purchasing Affldavit (Revised 12/15/09)
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State of West Virglhia Request for o PAGE ™) //7

Department of Administration ~ Quotation CHP12007 1
Purchasing Divislon
2019 Washington Streel East e
Post Office Box 50130 I

Charleston, WV 25305-0130 KRISTA FERRELL
404-558-2596

—%¥324144610 412-922-8181 R
s PLTTSBURGH MAILING SYSTEMS INC
4777 STREETS RUN RD

WEST VIRGINIA CHILDRENS HEALTH
1 INSURANCE PROGRAM
L SUITE 101
2 HALE STREET
CHARLESTON, WV
25301 304-558-2741

| PITTSBURGH PA 15236-1200

DATEPRINTED: - [174 #4,4 TTERMS OFSALE

04/23/2012
BID OPENING DATE:

04/26/2012 BID OPENING TIME . 0QL:30PM

ADDENDUM NO. 1

THIS ADDENDUM IS 1SSUEI) TO EXTEND THE RID OPENING

DATE.
BTD OPENING IATE 1S EXJENDED TO: 05/071/2012
ATD OPENING TIME HEMAINS: 1:30 |PM

Y *TECHNICAL QUESTJONS WILL BE ANSWERED |BY SUBSEQUENT
JDDENDUM .

Ak kkkkkhdkkxHhkkk*xHdx% END ADDENDUM NO. 1| ®%kkkkkkikkhbik

gqool BA 66-50

HRINTING AND |[BULK [MAILING OF VARIOUS ITEMS

ACul

B

Hxkkxk%x THTS |IS THE ENL OF RFQ CHP12JO7 *kkk &% TOTAL:

TELEPHONE “[oaE < / ” /{L

smw\mne% : p) 714/_
TE S ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED VENDOR'
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State of Wesl Virginia
Department of Administration
Purchasihg Division

2019 Washington Street East
Post Office Box 560130
Charleston, WV 25305-0130

*324144610 412-922-8181
PITTSBURGH MAILING .SYSTEMS INC
4777 STREETS RUN RD

B pTTTSBURGH PA  15236-1200

Request for
Quotation

@o15/017

— aFa NOMBER: wes:::. L Th. PAGE Lo
CHP12007 1

T ADDRESS CORBESPONDENCE TO ATTENTION GFprwvvis e .

RISTA FERRELL
04-558-2596

(PR >

FWEST VIRGINIA CHILDRENS HEALTH
i#&| INSURANCE PROGRAM
H{SUITE 101

12 HALE STREET
.9 |CHARLESTON, WV
25301

304-558-2741

5l

04/27/2012

BID OPENING DATE: 05/07/20212

BID OPENING TIME 01:30BM

HTS ADDENDUM IS JSSUEL

O 3 Y Y

UOTATION (CHP120Q7)

ID OPENING TIATE REMAINS:
ID OPENTING TIME REMAINS:

nilins|

"
HMhkhkkA Xk hkxhkLAARAXNA

001 FlA 466-50
1

>+

ik kkk

THIS

ADDENDUM NO. 2
TO PROVIDE ANSWERS TO ALL

ECHNICAL QUHSTIONS SUEMITTED IN ACCORDANCE WITH
HE PROVISIONS OF |[THE QORIGINAL REQUEST |FOR

05/07/2012
1:30 PM

END [ADDENDUM NO. 2 *F*x*stiiiirrs

HRINTING AND [RULK [MAILING OF VARIQUS TITEMS

IS THE END OF RFOQ

See Seneld ((eer

CHP120[07 #**%**%% TOTAL:

ELEPHONE

DATE 5:/7’// 2

g:IGNATURE % 4‘{ /6, 54__,
TITLE /"

FEIN

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'
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ADDENDUM TO CHP12007

QUESTION {11 - SPD’s which page count do you want quotad? 80 pages + cover?

ANSWER {i1 ~Yes, the quote is for BO pages + covers,

QUESTION #2 ~ CHIP Poster what is the Ink for this?

" ANSWER li2 - See example for info on thls question, Cover coated 80# glossy, 5 color on one side,

CMYK + Spot (bleed).

QUESTION #3 ~ Where are the specs for the various flyers?

ANSWER #3 — See examples for info on this question. Flyers - Full color, 100# gloss text weight sheet,
adueous conted, 4 colors/4 colors CMYK + spot. Prevention brochure — glossy 8Ol text, 5 color on one
side, 4 color on other slde, CMYK + spot. Insert~ cover coated 80! cornlee, 4 colors/4 colors, CMYK +
spoi, double-sided.

QUESTION {4~ Do we assume bleeds {or everything?

ANSWER {t4 = Yes.

QUESTION H5 = The sample from last year Is an 88 page self-covered booklet, It contalns 4 color printing
scattered throughout the booklet. The wrltten spec Indlcates 4/4 on'the cover pages only. This would
indlcate 4 color printing on pages 1, 2, 87 and 88 depending on the final page count only, Do the inside
pages have 4 ¢oloy printing? The wrltten spec says 2/2, What spec would we quote?

ANSWER #15 — Quote 4/4 color for all pages,

QUESTION #6—The quote requests pricing for up to 90 pages. Since 90 pages aren’t divisible hy 4, do
your want the price to be based on an 88 page booklet with the optlon to be able to add 4 mote pages?

ANSWER 16 = The quote for SPD's should be based on 80 pages + covers,
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QUESTION #7 — Are. sll 30,000 booklets mailed? If not, do all of the non-malls go to one locatlon or are
they split between the two locations? If both locations, what Is the split?

ANSWER #7 — Only about 17,000+ hooklets are mailed to the CHIP enrollees. The additional 13,000
booklets are divided up by 500 golng to the maln CHIP offlce and all the rest go to'the call center.

QUESTION #8 — There was no sample of this booklet In the sample package, Are we to base our quote
exactly as the written spec calls for?

ANSWER 18 -'Yes, Just the specs as written.

QUESTION #9 ~ You're asking for a price based on 10,000:booklets, buk you are asking for a price based
on 30,000 addtional 4 pages. What is the correct quantity for this section?

ANSWER {19 — The correct quantity quote for this booldet ls 10,000.

QUESTION #10 - Do all the booklets ship to one locatlon? Jf hoth locations, what Is the split?

ANSWER #10 — These booklets all ship to the rnaln CHIP offlce.

QUESTION #111 — There was no sample of the application with guides. There was no written description
of the appllcation with guldes. Will you be provlding specs and/or a sample?

ANSWER #11 — Copies have been provided for the application with guides.

QUESTION #12 — Do you ever split a shipment of any one Iten ‘between the two locations? |f both
locatlons, what Is the split?

ANSWER 1112 — The only split for any item is described above in question #17. All the other Items will be
shipped in total to call center.

QUESTION #13 ~ The stand alone spreadsheet contaiis three pages, Page 1 of the spreadsheet looks

Juist like page 9 of the RFQ. Pages 2 and 3 have other specifications not listed in the RFQ. Do pages 2 and

3 of the spreadsheet apply?

ANSWER 1113 — Page 1 is the cost sheet for this RFQ, pages 2 and 3 are to be Ighored and should not
have been included in the RFQ package.

@oL7/017
17/17
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