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GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the best interest of the State of West Virginia.

2. The State may accept or reject in part, or in whole, any bid.

3. Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division
and have paid the required $125 fee. _ , . :

4. Al services performed or goods delivered under State Purchase Ordetr/Contracts are to be confinued for the
torm of the Purchase Order/Contracts, confingent upon funds being appropriated by the Legislature or otherwise
being made available. In the event funds are not appropriated or otherwise available for these services or goods
this Purchase Order/Coniract becomes void and of no effect after June 30. ' L -

5. Payment may only be made after the delivery and acceptance of goods or services. _

6. Interest may be paid for late payment in accordance with the West Virginia Code. o

7. Vendor preference will be granted upon written request in accordance with the West Virginia Code.

8. The State of West Virginia is exempt from faderal and state taxes and will not pay or reimburse such taxes.

" 9. The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written nofice to the seller.
10. The laws of the State of West Virginia and the Legislative Rules of the Purchasing Division shall govemn the
~ purchasing progess. :
11. Any reference lo automatic renewal is hereby deleted. The Contract may be renewed only upon mutual written
agreement of the patties.

12. BANKRUPTCY: In the event the vendorfcontractor files for bankruptey protection, the State may deem -
this coniract null and void, and terminate such contract without further order. ' :

132. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Government HIPAA Business Associale
Addendum (BAA), approved by the Attorney General, is available online at www.state.wv.usfadmin/purchase/vre/hipaa.htm
and is hereby made part of the agreement. Provided that the Agency meets the definition of a Cover Entity
(45 CFR §160.103) and will be disclosing Protected Health Information (45 CFR §160.103) to the vendor.

14. CONFIDENTIALITY: The vendor agrees that he or she will not disclose to anycne, directly or indirectly, any such
personally identifiable information or other confidential information gained from the agency, unless the individual who is
. the subject of the information consents to the disclosure in writing or the disclosure is mads pursuant to the agency's
policies, procedures, and rules. Vendor further agrees to comply with the Confidentiality Policies and Information
Security Accountabifity Requirements, set forth in http/Avww_state wv.us/admin/purchase/privacy/noticeConfidentiality pdf.
15. LICENSING: Vendors must be licensed and in good standing in accordance with any and all state and local laws and
requirements by any state or local agency of West Virginia, including, but not limited to, the Weast Virginia Secretary
of State's Office, the West Virginia Tax Depariment, and the West Virginia Insurance Commission. The vendor must
provide all necessary releases to obfain information to enable * the director or spending unit to
verify that the vendor is licensed and in good standing with the above entities.

16, ANTITRUST: in submitting a bid to any agency for the State of West Virginia, the bidder offers and agrees that
i the bid is accepted the bidder will convey, sefl, assign or transfer o the State of West Virginia all rights, litte and interest
in and to all causes of action it may now or hersafter acquire under the antitrust faws -of the United States and the State of
West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular commodities or services
purchased or acquired by the State of West Virginia. Such assignment shall be made and become sffective at the time the
purchasing agency tenders the initial payment to the bidder. .

| certify that this bid is mads without prior understanding, agreement, or connection with any corporation, firm, limited
fiability company, partnership, or person or enfity submitting a bid for the same matorial, supplies, equipment or
services and is in all respects fair and without collusion or Fraud. | further certify that | am authorized to sign
the cetification on behalf of the bidder or this bid.

INSTRUCTIONS TO BIDDERS
1. Use the quotation forms provided by the Purchasing Division. Complete all sections of the quotation form,

2. ltems offered must be in compliance with the specifications. Any deviation from the specifications must be clearly
indicated by the bidder. Alternates offered by the bidder as EQUAL to the specificalions must be clearly
defined. A bidder offeting an alternate should attach complete specifications and literature to the bid. The
Purchasing Division may waive minar deviations to specifications. - .
3. Unit prices shall prevail in case of discrepancy. All quotations are considered F.O.B. destination unless altemate
shipping teims are clearly identified in the quotation. '

4, All quotations must be delivered by the bidder to the office listed below prior to the date and #ime of the bid
opening. Failure of the bidder to deliver the quotations on time will result in bid disqualifications: Department of :
Administration, Purchasing Division, 2019 Washington Street East, P.O. Box 50130, Charteston, WV 25305-0130

5. Communication during the solicitation, bid, evaluation or award periods, except through the Purchasing Division,
is strictly prohibited (W.Va. C.S.R. §148-1-6.6).

Rev. 12/15/09
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HEALTH AND HUMAN RESOURCES
BPH - NUTRITION SERVICES

350 CAPITOL STREET, RODM 519
CHARLESTON, WV
253501-3717 304-558-0030

05/12/2011 -
BiD OPENING DATE: 06/149/2011 BID QOPENING TIME o

ORIGINAL CONTRACT,. THE "REASONABLE TIME™ PERIOD SHALL
NOT EXCEED TWELVE] (12);] MONTHS. DURING THIS "REASONABLE
TIME"™ THE VENDOR MAY TERMINATE THIS CONTRACT FOR ANY
REASON UPON SIVING THE| DIRECTOR OF PURCHASING 30 DAYS
MWRITTEN NOTICE.

UNLESS SPECIFIC PROVIS[IONS ARE STIPULATED ELSEWHERE
IN THIS CONTIRACT DOCUMENT, THE TERMS, [CONDITIONS AND
PRICING SET HEREIN ARE[| FIRM FOR THE LIFE OF THE
CONTRACT. '

RENEWAL: THIS CON[TRACT| MAY BE RENEWED [UPON THE MUTUAL
WRITTEN CONSENT OF THE| SPENDING UNIT AND VENDIDR,
SUBMITTED TO| THE [DIRECITOR OF PURCHASING THIRTY (30)
DAYS PRIOR T THE| EXPIRATION DATE. SUCH RENEWAL SHALL
BE IN ACCORDANCE WITH [THE TERMS AND CONDITIONS OF THE
ODRIGINAL CONTRACT| AND SHALL BE LIMITED) TO TWD (2} ONE
(1) YEAR PER|IIGDS,

RIGHT TO CANCEL THIS CONTRACT IMMEDIATELY UPON WRITTEN
NOTICE TO THE VENDOR IF THE COMMOBITIES AND/OR SERVICES
SUPPLIED ARE| OF AN INFERICR QUALITY OR| DO NOT CONFORM
TO THE SPECIFICATIIONS [BF THE BID AND CONTRACT HEREIN.

CANCELLATIDNE THE| DIRECTOR OF PURCHASING RESERVES THE

DPEN MARKET [CLAUSE: THE DIRECTOR OF PURCHASING MAY
AUTHORIZE A [SPEND[ING UNIT TO PURCHASE DN THE OPEN
MARKET, WITHOUT THE FILING OF A REQUIS{ITION OR COST
ESTIMATE, ITEMS SPECIF[IED ON THIS CONTRACT FOR
IMMEDIATE DELIVERY IN EMERGENCIES DUE {TO UNFORESEEN
CAUSES {INCLUDING BUT NOT LIMITED TO DELAYS IN TRANS-
PORTATION OR[ AN UNANTICIPATED INCREASE| IN THE VOLUME
OF WORK.) :

QUANTITIES: [QUANTIITIES LISTED IN THE REQUISITION ARE
APPROXIMATIONS DNLY, BASED ON ESTIMATES SUPPLIED BY

,,,,,, £ REVERSE SIDEFOR:

/%—)‘s‘/é”ﬂ_?

N 6-S"73/ 218 ATIDRESS CHANGES TO BE NOTED ABOVE
HENRESPOND“«B“DRFQINSERTNAMEANDADDRESS”VSPACEABOVELABELH)VENDOW




State of West Virginia Request for EmmrmoNmeERTTTE b L
Department of Administration  Quotation WIC11163 3
Purchasing Division

2019 Washinglon Street East

PRRE RESS CORRESE
Post Office Box 50130
Charleston, WV 25305-0130 ROBERTA WAGNER
3046-558-0G047
RFQ COPY

TYPE NAME/ADDRESS HERE

C HEALTH AND HUMAN RESOURCES
Frotessional Sécﬁrr"// Services LLC

BPH - NUTRITION SERVICES

350 CAPITDL STREET, ROOM 519
CHARLESTON, WV
25301-3717 306-558-0030

05/12/2011
BID OPENING DATE 06/164/2011 BID DPENING TIME 01:350PM

THE STATE SPENDING UNI[T. IT IS UNDERSTOOD AND AGREED
THAT THE CONTRACT| SHALL COVER THE QUANTITIES ACTUALLY
ORDERED FOR DELIVERY DURING THE TERM DF THE CONTRACT,
WHETHER MODRE] OR LESS THAN THE QUANTITIES SHOWN.

OCRDERING PROCEDURE: SPENDING UNIT(S) SHALL ISSUE A
WRITTEN STATE CONTRACT, ORDER (FORM NUMBER WV-39) TO
THE VENDOR FOR COMMODITIES COVERED BY [THIS CONTRACT.
THE ORIGINAL} COPY| OF THE WV-39 SHALL BE MAILED TO THE
VENDOR AS AUTHORIZATION FOR SHIPMENT, A SECOND COPY
MAILED TO THE PURCHASING DIVISION, AND| A THIRD COPY
RETAINED BY [THE SPENDING UNIT. :

BANKRUPTCY: | IN THE EVENT THE VENDOR/CONTRACTOR FILES
FOR BANKRUPTCY PROTECT|ION, THE STATE MAY DEEM THE
CONTRACT NULLL AND| VOID|, AND TERMINATE [SUCH CONTRACT
WITHOUT FURTHER ORDER.

SHALL SUPERSEDE ANY AND ALL SUBSEQUENT| TERMS AND
CONDITIONS WHICH MAY APPEAR DN ANY ATTACHED PRINTED
DOCUMENTS SUCH AS| PRICE LISTS, ORDER FORMS, SALES
AGREEMENTS DR MAINTENANCE AGREEMENTS, [INCLUDING ANY
ELECTRONIC MEDIUM SUCH| AS €D-ROH, :

THE TERMS AND CON ITIOES CONTAINED IN [THIS CONTRACT

EXHWIBIT 4

LOCAL GOVERNMENT BODIE[S:
THIS PURCHASE ORDER EXTENDS THE PRICES|, TERMS,
AND CONDITIGONS OF; THE [BID TO COUNTY, SCHODL, MUNICIPAL
AND OTHER LGCAL GOVERMMENT BODIES. THE] PO SHALL EXTEND
TG POLITICAL|l SUBDIVISIONS OF THE STATE| OF WEST
VIRGINIA.

EXHIBIT 6

B D Y-y vra @QUuI/ Y
e ™ 20-gp7/2/5 |  ADDRESSCHANGES TO BE NOTED ABOVE
HEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




State of West Virginia Request for [

Department of Administration  Quiotation | o - B RGR
Purchasing Division WIC11163 4

2019 Washington Street East e ADDREGS S OB S EONDENGE O ETERE
Post Office Box 50130
Charleston, WV 25305-0130 ROBERTA WAGNER
ROG-558-0067
RFQ COPY

TYPf NAME/ADDRESS HERE
Pretessional Secur ity JErviEes Lic
PO Box 581

Lew:‘séwj W 24901

HEALTH AND HUMAN RESOURCES
BPH -~ NUTRITION SERVICES

350 CAPITOL STREET, ROOM 519
CHARLESTON, WV
25301-3717 304-558-0030

05/12/2011
BID OPENING DATE:

0671672011

PRICE ADJUSTMENT |PROVISION:
THE STATE OF) WEST| VIRGINIA WIll CONSIDER BIDS THAT
CONTAIN PROVIISIONS FOR| PRICE ADJUSTMENTS PRIOR 7O THE
ORIGINAL EXPIIRATION OF| THE CONTRACT, PROVIDED THAT

SUCH PRICE JUSTMENT [COVERS BOTH UPWARD AND DOWNWARD
MOVEMENT OF |{THE COMMODITY PRICE; AND AT ADJUSTMENT

IS BASED ON {THE "PASS THROUGH™ INCREASE OR DECREASE OF
RAW MATERIALS AND/OR LABOR, WHICH MAKE| UP ALL OR A
SUBSTANTIAL [PART DF A PRODUCT. ADJUSTMENTS ARE T0 BE
BASED UPON AN ACTUAL DOLLAR FIGURE, NOT A PERCENTAGE.
LL PRICE ADJUSTMENT REQUESTS MUST BE [SUBSTANTIATED IN
A MANNER ACCEPTABLE TO} THE DIRECTOR PURCHASING, E.G.
GOVERNMENTAL| BENCH MARKS, GENERAL MARKET INCREASE,

PUBL ISHED PR|IICE L|IISTS.| SUCH REQUESTS FOR AND INCREASE
SHOULD BE RECEIVED IN WRITING BY THE DJIRECTOR OF
PURCHASING AT LEAST 30| DAYS IN ADVANCE| OF THE EFFECTIVE
DATE OF THE [INCREASE. | ANY TIME THE VENDOR REQUESTS A
PRICE ADJUSTMENT,| THE PURCHASING DIVISION MAY EITHER
ACCEPT THE PRICE ADJUS[TMENT AND AMEND [THE CONTRACT
ACCORDINGLY DR REUECT [THE ADJUSTMENT IN ITS ENTIRETY
AND CANCEL THE CONTRACT.

PREFERRED TERMS:
IT 15 PREFERRED JHAT THE PRICES ON THI|S CONTRACT ARE

FIRM FOR LIF[E OF |[THE CONTRACT, AS INDIICATED IN THE LIFE
OF CONTRACT [CLAUS[E CONTAINED HEREIN, NOT TO EXCEED ONE
(1) YEAR.

PASS THROUGH PRICE INCREASES EILL BE CUONSIDERED AT TIM
OF CONTRACT RENWAL ONLY.

PURCHASING CARD ACCEPTANCE: THE STATE| OF WEST VIRSINIA
CURRENTLY UT|ILIZES A VIISA PURCHASING RD PROGRAM WHICH
1S ISSUED THROUGH, A BANK. THE SUCCESSFUL VENDDR

MUST ACCEPT [THE SITATE OF WEST VIRGINIA} VISA PURCHASING

SIGNATURE

i~

i /‘%& et Ly lmm Zo ~522)2 /5
H

EN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




State of West Virginia Request for =
Department of Administration  Quotation
Purchasing Division

2019 Washington Street East

Post Office Box 50130 e
Charleston, WV 25305-0130 . ROBERTA WAGHNER
3N6-558-0047
RFQ COPY ’

TYPE NAME/ADDRESS HERE
"Pra-ffssiﬂna/ Securdy Sérvices LLC

6 Bex

HEALTH AND HUMAN RESOURCES
BPH - NUTRITION SERVICES

350 CAPITOL STREET, RODM 519
CHARLESTON, WV
25301-3717 304-558-0030

05/12/2011
BID GPENING DATE

.06/16/2011

CARD FOR PAYMENT OF AL|L ORDERS PLACED BY ANY STATE
AGENCY AS A CONDITION [OF AWARD.

NOT|ICE

A SIGNED BID MUST| BE SUBMITTED TO:

DEPARTMENT OF ADMINISTRATION
PURCHASING DIVISION

BUILDING 15
2019 WASHINGTON SITREET, EAST
CHARLES|TON, MV 25305-0130

PLEASE NOTE A CONVENIENCE COPY WOULD BE APPRECIATED.

THE BID SHOULD CONTAIN| THIS INFDRMATIDIN N THE FACE 0OF
S

THE ENVELOPE| GR THE BID MAY NOT BE CONSIDERED:
SEALED BID |
BUYER: SHELLY MURRAY FOR| FILE 22
RFQ. NO.: WIC11163

BID OFENING DATE: 0j6/164/2011

BID OPENING [TIME: il:30 PM

PLEASE PROVIDE A [FAX NUMBER IN CASE IT| IS NECESSARY
TOD CONTACT YDU REGARDING YOUR BID:

e

e

e = B 42/447/¢?
e 5 ; é,: Metl, ,F" Zo 5 33/2/F ADDRESS CHANGES TO BE NOTED ABOVE
HEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LLABELED 'VENDOR' -



State of West Virginia Request for =
Depariment of Administraton  Quotation
Purchasing Division

2019 Washington Street East

Post Office Box 50130 : )
Charleston, WV 25305-0130 ROBERTA WAGNER
A04-558-0G067
RFQ COPY

TYPE NAME/ADDRESS HERE [
Pro-}c’ssmnal Secur ,}}, Serviess L

PO Boy 554

HEALTH AND HUMAN RESOURCES
BPH -~ NUTRITION SERVICES

350 CAPITGOL STREET., ROOM 519
CHARLESTON, WV
25301-3717 304-558-0030

05/12/2011
T ENIMADATE: 06/16/2013 _BID OPENING TIME

xxxxxx THIS| IS THE END OF RFG  WICL1]163 *xxxxx TOTAL: 5% 4{/7%0%4

> . a7EI
FEIN % S-— 73 /52 / 9 ADDRESS CHANGES TC BE NOTED ABOVE

HE RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED ‘VENDOR'




WIC11163 — Investigative Services

SPECIFICATIONS
PURPOSE '

The State of West Virginia, Depariment of Health and Human Resources, Bureau for
Public Health, Office of Nutrition Services, Speclal Supplemental Nufrition Program
for Women, infants and Children (WIC) of West Virginia (WV), hereinaftar referved to
as "State” is seaking an established private investigative agency for the putpose of
assisting the State in conducting covert compliance buys and any investigations that
may become necessary as a result of actions of program non compliance that may
be discovered as a result of compliance buys performed, as requited by WIC
Faderal Regulations {7 CFR Part 246) and WV State Regulations. The vendor will
provide documentation and evidence of the compliance buys and, if necessary
testify at administrative hearings. ' ,

The West Virginia WIC Program serves approximately 55,000 clients and maintains
wrilten agreements with approximately 360 grocety retail outlets (see attached '
Anpendices ! and It} to maintain & supply of WIC eligible foods. The number of
grocety refailers can fluctuate daily, manthly, etc. The WIG Program has elght
service regions within the State. Each service region maintains clinics that assist
WIC clients in receiving nutrition services and foods necessary to maintain optimum
health. The number of authorized grocery retallers in each region varies, depending
upon geographic size, population, etc. (See Appendix 1, WV WIC Vendors Per Local
Agency; and Appendix i, WV WIC Active Grocers Totals by Lacal Agency &
Gounty). Compliance investigations are not limited to one geographic area of the
state at any given time. - .

VENDOR REQUIREMENTS

Vendor awarded this contract will be a private investigation company licensed by the
State of West Virginia and bonded fo provide services’ meeting ali raquirements as
stated In Chapter 30, Article 18 of the WV Cade and with a minimum of five {5} years

. expetience providing investigative services. The company awarded this contract

.

may not subcontract the work.
SCOPE OF WORK

Vendor will provide investigative services in the forin of covert on-site compilance
buys only, and for the purpose of exposing potential vendor violations and the
yneans by which vendor Is violating State and or Federal Regutations, or confirming
vendor is operating within the scope of State and Federal Ragulations.

Vendor will complste and provide the State with reports of Investigations, including
specific information as required by Federal Regulations and the Stale,

Vendor wili provide experiise to the State to allow for the successful disquallfication,
sanctions, and or prosecution of authotized vendors by obsetving, documenting,
' 1



WIC11163 ~ Investigative Services

reporiing and providing testimony for the successful execution of Federal and State
Regulations as relsted fo non-compliance. ’

IV. DELIVERABLES TO BE PERFORMED BY VENDOR
A. DELIVERABLE #1: INITIAL VENDOR TRAINING

Vendor staff will attend a mandatory three day initial training session fo leam proper
WIC procedures. Sessions will include classroom and practical field instruction.
Training will be provided at no charge; howsver, transportation, lodging and food of
ihe aitendees will be the responsibllity of the vendor. This should be considered
when submitting & bid. The vendor awarded this contract will receive fraining by the
State at the Charleston, West Virginia WIC Office, located at 350 Capito! Street and
will Include bul wit not be limited to: ' ,

*

WIC Federal Regulations 7

The rules and regulations of the WY WIC Program

The proper handling of vouchers and EBT cards

\What constitutes a violation and how to recognize them

The required minimum stock grids of all Qrocery store classes
The prober saguence of the transaction

identification of WIC efigible foods

The fair hearing process

Federal and State penalties

B. DELIVERABLE #2: ADDITIONAL VENDOR TRAINING

Vendor staff will attend mandatory one day training sesslons as deemed nacossary
by the State to receive program updates at no charge to the Vendor; however,
transportation, lodging and food of the attendees will be the responsibility of the
vendor. This should be corisiderad when submitiing a bid. The vendor awarded this
contract wiil receive fraining by the State at the Chatleston, West Virginia WIC
Office, located at 360 Capitol Straet to:

Tralp Vendor staff of WIC pollcy/program changes and/ot revisions to
Federal and State laws pertaining 1o investigatory processes

Traln new Vendor staff on WIC procedures and the investigatory processes

2



WIC11163 ~ Invesﬂgative Services
C. DELIVERABLE #3: ON-SITE COMPLIANCE BUYS

Vetidor wii conduct on-site compliance buys using State supplied WIC vouchers
and/or electronic benefit cards at authorized grocery/convenience stores Identified
by the State. This may require the vendor to return to the same store on multiple
oceasions at varying times of the month to conduct additional compliance buys and
collect evidence nacessary to establish a pattern of abuse or to enable the
investigation to be completed, Each vislt to a store is considered a saparate on-site
compliance buy. Vendor will be accountable for each State supplied voucher,
electronic benefits card, identification folder, and other state supplied materials used
for Investigative purposes. There are approximately 360 grocery/convenience stores
that vary In size and location throughoul the stats in elght WIC service reglons as
referenced on Appendix 1 (WV WIC Vendors Per Local Agency Map) and Appendix
2 (WV WIC Acfive Grocers Tofals by Locat Agency and County). Vendor will be
roquired to ftravel statewide to conduct these compllance buys and gather
information relative to the Investigations, Vendor will gather and document the
following data andfor information on form(s} provided by the State for each on-site
compliancs buy: ‘ ' :

1. Grocerylcor{venience store Information including:

. Name, address (street, city/town, zip) and WIC vendor number of store
vislted '

. Globa! Positioning Satellite latitude and longitude of store visited using
geo-positioning equipment. Equipment necessary fo achleve this
deliverable will be the responsibillly of the Vendor.

2. Reason for Investigation andior investigatory” visit as provided by the State
including: .

s . Participant complaint

. Excessivsly high prices {inventory)

. Identified by computer as a high risk store

. Complaints of low stock’

. Consistent overcharges

. U;ﬁted States Department of Agriculture Referral

) High volume W%C vouchers or EBT cards used at store

. Other



WIC11163 — Investigative Services

3.

: Ihformaﬂon spacific to vouchers or EBT cards issued fo the investigator as-part of

each compliance buy including:
e VoucherEBT number of each voucher or EBT card used

. First and last date spending date of each voucher or EBT card used

. Name of investigator Issued the voucher(s) or EBT card per compliance

buy
Details of the investigatory visit including:
. Foods prescribed on the voucher(s) or EBT card

. Actual foods purchased with the voucher(s) or EBT card with indication of
those purchased that were not WIC eligible (if any)

. Totat amouit of the sale for each voucher or EBT transaction used
(multiple vouchers may be used at one location :

Nams(s) and signature(s) of investigator(s) conducting the compliance buy.

State and Federal program violations observed (If any) on the date of the
compliance buy.

Date and time of the compliance buy.

Physical description of all store personnel present during compllance buy
Including:

. Physical description of store cashier conducting the WIC transaction

e - Name of store cashier conciuctlng the WIC transaction

. Physical description(s) of additionai store employes(s) assisting with

processing the WIC transaction

. Name(s) of additional store employee(s) assisting with processing. the

WIC transaction

. Description and quantities of items purchased with WIC voucher(s) or EBT card

including item {ype, product name, package size, manufacturer (brand name) of
each item.

40. Photograph of each specific item purchased by the tvestigator(s) with WIC

voucher{s) or EBT card using digital camera equipment and supplies provided by
Vendor. Vendor will attach photographs of each specific item to the form(s)
provided by the State. '

4

10



WIC11163 - Investigative Services

11.Documentation of the shelf pricefpurchase price of all foods purchased with WIC
youchers or EBT card including those purchased that were not WIC eligible (i

any).

12.Dogumentation as to whether or not store cashier voluntarlly offered Investigator
3 sales receipt for ltem(s) purchaged with -WIC voucher(s) or EBT card, or i
invesfigator had to request it. Vendor wilt attach sales recelpt to the
documentation form provided by the State.

13, Documentation of the final disposition of ali food kems donated, destroyed andjor
provided to authorities or. Stale as svidentiary. exhibits including:

¢

Name of chatitable ofganization raceiving donated food product(s)

Name of official representative from charltable organization receiving the

donated food produc(s)

Slgnature of the official representative from charitable organizetion
raceiving the donated food product(s) :

Date and time the charitable organization recelved the donated food
product(s)

Chain of custody of food product(s) if it is to be retained as evidence

Destruction documentation If food product(s) Is destroyed including an

affidavit completed by the investigator atlesting to the destruction. The
afidavit will include the method, dats, time and location of the destruction,

as well as names, addresses and contact information of any persons

witnessing the event.

14, Documentation of observances by the Investigator{s) during compliance buys
Including answers to the following guestions:

&

Was the WIC ID decal displayed in the store and where is lé located?
Were the store hours of operation posted and where is it located?

Was the transaction price written on the WIC voucher prior to the store
cashler obtaining the investigator's assu med identity signature?

Was the investigator asked or required to produce the WIC 1D Folder?

Wore the prices of WIC foods purchased marked individually, on the
shelves, or bulk coolers?

11



WIC11163 — Investigative Services

. Was the current efigible WIC food list referred to by the store cashier at
any time during the transaction?

. Was there adequate stéck of WIC foods (per minimum stock grid)?

3 Was a sales receipt offered to the investigator by the store cashier?

D.. DELIVERABLE #4: VENDOR TESTIMONY

Vendor will appear before a State hearing examiner andfor court of the county,

state or Federal government to offer {estimony regarding compliance .

investigations that ls challenged by due process as requested by the State and
without being subpoenaed. In the event the vendor contract Is nof renewed,
vendor will be subpaenaed for any hearing that was a resulf of any investigation
conducted by said vendor. All hearings and court appearances will {ake place in
Charleston, West Virginla. '

V. ACTION PLAN/TIME FRAME FOR COMPLETION OF DELIVERABLES:
Yaar 1/ Month 1:

. Vendor wilt plan and facilitate a meeting with state WIC staff to define
needs, set parameters for successful completion of work, and to be
brisfed by WIC staff about current invastigations in progress.

. Vendor staff will attend a mandatory three day initial training session to
e learn propet WIC procedures.

Year 1 / Months 2 - 12 :
Year 2 / Months 1 — 12 (dependent upon contract being tenewed)
Year 3 / Months 1 = 12 (dependent upon coniract being rene_wed)

» Vendor will plan, prepare and conduct initial compliance buys at stores
Identified by WIC. . Vendor will repott findings back to WIC compliance
officer within five (5) business days of the compliance buys.

. When deemed necessary by WIC, vendor will return to a store already
vigited fo conduct additional complience buys to coilect the evidence
necessary to establish a pattern of abuse or to enable the Investigation to
be completed. When-deemed necessary by WIC, vendor will return to the
same store on muitiple occasions and at various times to conduct
additional compllance buys.

12
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Notes: ' . .
Each Initial and return visit fo a store Is considesed a separate on-sife
compiiance buy.

Actual number of monthiyfannual initial and return onsite compliance
buys is unknown and wiil be determined by WIC prior to the baghning of
sach month. Estimated.number.of annual compllance buys per faglon Is
shown oh Bid Price Sheet. I

-

On-going beginning in Month 2:

Vendor will contact WiC Compilance Officer prior fo the 5" pusiness day
of each month 1o receive iniflal and return visit compliance buy
assignments for the month and will address any guestions which have
developad surrounding existing cases open for investigation.

As desmed necessaty by WIC, vendor staff will receive training from WIC
on policy/program changes and/or revisions to Federai and Siate laws
pertaining to investigatory processes.

Vendor will be available to offer testimony regarding compliance

Investigations as deemed necessary by WIC. -

V. LIFE OF CONTRACT

This Contract becomes effactive on the date of award and wit extend for a period
of one (1) year. Contract may be renewed for two (2} additional one (1) year
petiods upon the mutual written consent of the State and Vendor In accordance
with the terms and condltions of the original contract,

Vil. PROVISIONS

The vendor awarded this contract agrees to the following provisions:

A. COVENANT AGAINST CONTINGENT FEES

Vendor warranis that no commissions, percentages, brokerage, gratuities,
kickback, or contingency fees wers paid in connection with the contract, nor
exchanged for substantial consideration by the vendor for the purpose of
securing this contract.

B. AUDITS AND RECORDS

4. Vandor will maintain files, publications books, records, and documents in

accordance with generally accepted business procedures and practices.

7
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o

2. Vendor will assure that materials created solely for this contract will be
subject, during nomal business hours, fo inspection, review, or audit by
State personnel and other personnel duly authorized by the State, as wall
as by Fedatal personnel also duly authorized. - .

3. Vendor will maintain and fiie with the State the progress, fiscal, Inventory,
and ofher reposts as the State may require within the period of- this
contract. .

4. Vendar will allow public access to all documents, papers, leiters, or other

_material tmade, of recelved by the successful bidder in conjunction with
this contract. It is expressly understood that recelpl by the State of
substantiat evidence of the vendor's refusal to comply with this provision
wiil constitute & breach of this contract. In addition to fermination of this
contract, the vendor will be parred from bidding in the solicitation fo
replace the contract. v

. RETENTION OF RECORDS -

1. Vendor will retain all developed meterials, financlal recofds, supporting
documents, statistical records, and any other documents created solely for
this contract for a period of four (4) years after termination of this coritract
including any option year. If an audit or fitigation has been initiated and
has not been resolved at the end of the four (4) years Inciuding any option
year, the records will be retained untl resolution of the audit or litigation.

2. Vendor will allow persons duly authorized by state or federal WIC Program
personnel fo have full access to, and the fight to examine any of the
records and documents during the retention perod.

. MONITORING

1. Vendor will provide to the State access to or fumnlsh to the State whatever
information is necessary lo effect monitoring of this contract.

2. Ve.ndor will perinit the State to monitor the contract according to appllcable
regulations of state and federal government,

., NONDISCRIMINATION

Par FNS Civl) Rights Instruction 113-1 Vendor will operats under this contract
so that no petson, otherwise quallfied, is denied employment or other benefits
on the grounds of race, colof, nationat origin, age, sex, or disablility.

This entity hareby agrees that it wilt comply with Title Vi of the Civil Rights Act
of 1964 (42 U.S.C.§ 2000d et sgq).Tiﬂe [X of the Education Amendments of
1972 (20 U.S.C.§ 1681 et seq), Section 504 of the Rehabllitation Act of 1973

8
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(29U.8.C. §794), the Age Discrimination Act of 1975(420.8.C.§6101 et seq);
alt provisions required by the implementing regulations of the Depariment of
Agriculture; Department of Justice Enforcement Guidelines, 28 CFR Part SO.
3 and 42 and FNS direciives and guldelines, to the effect that, no person
shall, on the grounds of race, color, national origln, sex, age or disability be
exciuded from participation in, be denled benefits of, or otherwise be subject
to discrimination under.any program or activity for which the ahtity performs
FNS assisted program related services, and hersby givas assurance that it
will iImmediately take measures nacessary to effectuate this agreetnent.

in addition to the FNS Civit Rights 113-1, the State also gives notice that a
vendor operating under this contract, will do so thal no person, otherwise
qualified is denied employment or other benefits on’ the grounds of race,
color, sex ,creed, national otigin, age, marital status, religion, ancestry, or
physical or mental handicap which would not reasonably preciude the
required petformance. - Except in subcontracts for standard commercial
supplies or raw materials, the vendor awarded this contract will include a
clause similar to this clause In all subcontraste. The Successful bidder and
each subcontractor shall post in conspicuous places, available to employees
and applicants for employment, notices setting forth the provisions of this
nondiscrimination clause, ' :

F. FEDERAL LOBBYING PROHIBITION

1. In accordance with Section 1352 of Title 31 of the United States Code, the
Statos and all subgrantees, subcontractors, etc. of the Slates sre
prohibited from using any federal funds for the purpose of ilabbying
Congress or any faderal agency In connection wilh the awarding of a
particular contract, grant, cooperative agreement or loan,

2. Further, any reciplent of such federal funds including subgraniees,
subcontractors, etc., which recelves over $100,000 In federal monies must
also file a Disclosure of Lobbying Activities form {Federal Form SFLLLY,
which requires the disclosure of any and all such lobbying activities, even -
those funded with non-federal monies. :

3. By entering Into fhis contract with the vendor hereby spacifically agrees to
abide by all applicable requirements of 31 United States Code, Section
1852.

G. NON-HIRING OF EMPLOYEES

1. Vendor warrants that it has not pald, directly or indirectly, any officer or
employee of the State any wages, compensation, or gifts in exchange for
acting as officer, agency, employee, subcontractor, or consuitant to the
vendor in connection with this contract.

9
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2. Vendor agrees that no employee of the State, whose duties as such

employee include matters relating te or affecting the subject matter of this
contract wili while such employee, become or be an employee of the
- vendor.

H. DRUG-FREE WORKPLACE

Vendor agress fo abide by"the requirements for a drug and alcohol free work

" place as pramulgated by U.S.D.A. and in each State the WV WIC Program

may have grocery retailers participating under agreement to provide foods to
WV WIC clients. .

DEBARMENT AND SUSPENSION

" Vendor cerfifles by execution of this coniract that if is efigible for parficipation

in federal-sponsored programs under Executive Order 12548, Debarment and

. Suspension, A false statement regarding the vendor's status will be treated

as a matetial breach of this contract and may be grounds for termination -at
the opfion of the State. Vendor also certifies that it Is in compliance with 7
C.F.R. Part 3017 regarding debarment and sn_.lspension.

. OFFICIAL USE

Use of WIC Service Marks — Vendor acknowledgas that the WIC Acronym
and the WIC Logo are service marks owned by the U.S. Department of
Agricutture {USDA), and that all rights thereln and goodwili pertaining thereto
belong exclusively to USDA. . '

The vendor will not usa the WIC Logo In advertising or other promotional

- materlals (coflectively: “advertising”). - ‘
. TERMINATION

1. Termination for Breéc.h

Unless the vendors breach of a material provislon of this contract is
walvad by the State in writing, the State by written notice to the vandor
specifying vendor's breach, may terminate this contract upon no iess than
a 30 day nofice unless the vendor has cured the breach within time frames
agreed upon by both parties. This notice will be delivered by cariified
mall, return receipt requested, or in person with proof of delivery. the
provisions herein do not limit the State's right to remedies at law or fo
damages.

2. Termination due fo Non-Avaliability of Funds

. f the Congress of the United States or the U. S. Department of Agricuiture
falls o make funds available for continued performance for any fiscal
10
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period of this contract, this contract will be cancelled aulomatically as.of
the beginning of the fiscal perlod for which funds are not availabie,

provided, however, that this will noi affect elther the State’s rights or the -

vendor's rights under any termination clause in this contract. The effect of
termination of the contract hereunder wili be to discharge hath the vendor
and the State from future performance of the confract, but not from their
vights and obligations existing at the time of termination. The State will
hotlfy the vendor as scon as they have knowladge that funds may not be
avallable for the continuation of this contract.

Vili, VENDOR BID

A.  Vendor will submit a concise description of the vendor's capabilities as
follows: -

1. Vendor will provide a written response to Section 1l, Vendor
Requirements, substantiating the following:

» Required license is in affect at time of bid submission

« Bondlng requirement is In affect at time of bid submission
Vendor has a minimum of five years experience providing
investigative services

2. Vendor wiii provide a wiitten response to Section IH, Scope of Work,
which demonstrates vendor's ability and capabliity of performing the
stated Deliverables. Response will include information relating {o
vendors organization, personnel, and experience that substantlates
vendot's qualifications and ability to perform the stated Daliverables.

- 3. Vendor will complete, sign and date the Cost Sheet pravided in Section
1X, Bid Sheet, with the understanding that the vendor submitting the
lowast total unit cost bid that substantiates the requirements under this

‘Section Vi, Vendor Bld, will be awarded this confract. Vendor should
refor to Section Vill, Method of Evaluating Bids, before compieting the
Cost Sheet.

X.  METHOD OF EVALUATING BIDS
The State will use the Total Bld Price from the Bid Price Shest to

datermine the low bid vendor and will award an open end contract to the
towest bidder meeting the requirements of these specifications.

1
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Appendix I WV WIC Active Gracers Totals by Local Agency & County

Randolph-Elkins

County Code # Stores
Barbour 1 3
Grant 12 1
Hardy 16 3
Lewis 21 3
Pendleton 36 2
Randoliph 42 8
Tucker 47 2
Upshur 49 5
Total 26
Central
County Code # Stores
Braxton 4 3
Clay 8 6
Greenbrier 13 10
Nicholas 34 5
Pocahontas 38 5
Webster 5 3
Total 32
Wheeling-Ohio
County Code # Stores
Brooke 5 4
Hancock 15 4
Marshall 26 6
Ohio 35 8
Tyler 48 2
Wetzel 52 5
Total 30
Monongalia
County Code # Stores
Doddridge 9 1
Harrison 17 10
Marion 25 9
Monongalia 31 12
Preston 39 5
Taylor 46 3
Total 40
Shenandoah
County Code # Stores
Berkeley 2 10
Hampshire 14 5
Jefferson 19 6
Mineral 29 5
Morgan 33 1
Total 27

4.25.2011

Valley
County Code # Stores
Boone 3 8
Cabell 6 15
Kanawha 20 34
Lincoln 22 7
Putnam 40 7
Wayne 50 10
Total 79
Mid-Ohio
County Code # Stores
Calhoun 7 3
Gilmer 11 4
Jackson 18 5
Mason 27 4
Pleasants 37 3
Ritchie 43 2
Roane 44 4
Wirt 53 2
Wood 54 12
Total 34
TSN
County Code # Stores
Fayette 10 10
Logan 23 11
McDowell 24 13
Mercer 28 12
Mingo 30 11
Monroe 32 4
Raleigh 41 11
Summers 45 2
Wyoming 55 6
Total 77
[Total All | 345]




Professional Security Services, LLC
P. 0. Box 584
Lewisburg, WV 24901

Office - (304} 645-0808

Fax - {3041 645-0B10

june 14™ 2011

RE: Written Response to Section |l & Il - RFQ# WIC11163

To Whom It May Concern,

Section |-

Required License- Please see attached Certificate

Required Bond- Valid until 9/30/2011 (Secretary of State’s Office has original on file)

Vendor Time- Professional Security Services members have been providing investigation services for
individually (in the capacity of law enforcement personal, investigator for a private firm, ect.) for several
years before becoming a licensed as a combined P.l. & Security Firm in 2006 (Secretary of State can

verify).
Section llI-

PSS during the last 5 years have provided a wide variety of investigative services in West Virginia. Over
the years PSS has acquired muitiple investigators coming from various areas of previous employment:
law enforcement, corrections, sales, insurance adjustor, business managers, ect.. PSS as a firm and as
individuals have investigated multiple cases where fraud and theft have been present or suspected. We
carry top of the line undercover wear, covert cameras, electronic devices, and several other items to
help make undercover work easy and more effective. Our investigative team follows each investigation
from the beginning when they receive the case specifics until the end when a full report is delivered to
the client. PSS has more than enough time and experience to cover any and all needs the said client
would require



I, Natalie E. Tennant, Secretary of State of the State of West
Virginia, hereby certify that

Professional Security Services LLC

|

of
Lewisburg, WV

is hereby licensed to conduct the business and engage in the business as a Private Investigation Firm
and Security Guard Firm in the State of West Virginia, under the provisions of and in compliance with
Chapter 30, Article 18 of the West Virginia Code.

This certificate shall be in effect and valid from October 1, 2010 to September 30, 2011 unless
suspended or revoked prior thereto, in accordance with the provisions of the West Virginia Code.

This license cannot be transferred.

Given under my hand and the
Great Seal of the State of
West Virginia on

August 17, 2010

T Eprion

Secretary of State
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Rev. 09108 State of West Virginia
VENDOR PREFERENCE CERTIFICATE

Certification and application* is hereby made for Preference in accordance with West Virginia Code, §5A-3-37. (Does not apply to
construction contracts). West Virginia Code, §5A-3-37, provides an opportunity for qualifying vendors to request (at the time of bid}
preference for their residency status. Such preference is an evaluation method only and will be applied only to the cost bid in
accordance with the West Virginia Code. This certificate forapplication is to be used to request such preference. The Purchasing
Division will make the determination: of the Resident Vendor Preference, if applicable.

Application is made for 2.5% resident vendor preference for the reason checked:

Bidderis an individual resident vendor and has resided continuously in West Virginia for four (4) years imimediately preced-
ing the date of this certification; or,

Bidder is 2 parinership, association or corporation resident vendor and has maintained its headquarters or principal place of
business continuously in West Virginia for four (4) years immediately preceding the date of this certification; or 80% of the
ownership interest of Bidder is held by another individual, partnership, association or corporation resident vendor who has
maintained its headquarters or principal place of business continuously in West Virginia for four (4} years immediately
preceding the date of this certification; or,

Bidder is a nonresident vendorwhich has an affiliate o subsidiary which employs a minimum of cne hundred state residents
and which has maintained its headquarters or principal place of business within West Virginia continuously for the four (4)
years immediately preceding the date of this certification; or,

2, Application is made for 2.5% resident vendor preference for the reason checked:

7 Bidder is a resident vendor who certifies that, during the life of the contract, on average at least 75% of the employees
working on the project being bid are residents of West Virginiawho have resided in the state continuously forthe two years
immediately preceding submission of this bid; or,

<

3. Application is made for 2.5% resident vendor preference for the reason checked:

Bidder is a nonresident vendor employing a minimum of one hundred state residents or is a nonresident vendor with an
affiliate or subsidiary which maintains its headquarters or principal piace of business within West Virginia employing a
minimum of ona hundred state residents who ceriifies that, during the life of the contract, on average at least 75% of the
employees or Bidder's affiliate’s or subsidiary's employees are residents of West Virginia who have resided in the state
continuously for the two years immediaiely preceding submission of this bid; or,

! Bidder meets either the requirerent of both subdivisions (1) and (2) or subdivision (1) and (3) as stated above; or,

Application is made for 3.5% resident vendor preference who is a veteran for the reason checked:

Bidderis an individual resident vendor whe is a veteran of the United States armed forces, the reserves or the National Guard
and has resided in West Virginia continuously for the four years immediately preceding the date on which the bid is
submitted; or,

4. Z; Application is made for 5% resjdent vendor preference for the reason checked:
5

6. Application is mads for 3.5% resident vendor preference who is a veteran for the reason checked:
Bidder is a resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard, if, for
purpcses of producing or distributing the commodities or completing the project which is the subject of the vendor's bid and
continuously over the entire term of the project, on average at least seventy-five percent of the vendor’s employees are
residents of West Virginia who have resided in the state continuousty for the two immediately preceding years.

Bidder understands if the Secretary of Revenue determines that a Bidder receiving preference has failed to continue to meet the
requiremenits for such preference, the Secretary may order the Director of Purchasing fo: (a) reject the bid; or (b) assess a penalty
against such Bidderin an amount not to exceed 5% of the bid amount and that such penalty will be paid to the contracting agency
or deducted from any unpaid balance on the contract or purchase order.

By submission of this certificate, Bidder agrees to disclose any reasonably requested information to the Purchasing Division and
authorizes the Department of Revenue fo disclose to the Director of Purchasing appropriate information verifying that Bidder has paid
the. required business taxes, provided that such information does not contain the amounts of taxes paid nor any other information
deemed by the Tax Commissioner to be confidential.

Under penalty of law for false swearing (West Virginia Code, §61-5-3), Bidder hereby certifies that this certificate is true
and accurate in all respects; and that if a contract is issued to Bidder and if anything contained within this certificate
changes during the term of the confract, Bidder will notify the Purchasing Division in writing immediately.

g £ , 2 E g Lic
Bidder: 47 a fj; Signed: W —_—
Date: (://3/ // Title: gh}x /ﬁ mf

“Check any combination of preference consideration(s) indicated above, which you are entitied fo receive.
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STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

West Virginia Code §5A-3-10a states: No contract or renewal of any coniract may be awarded by the state or any of its
potitical subdivisions to any vendor or prospective vendor when the vendor or prospeciive vendar or a related parly fo the
vendor or prospective vendor is a debtor and the debt owed is an amount greater than one thousand dollars in the
aggregate.

DEFINITIONS:

“Debt” means arny assessment, premium, penalty, fine, tax or other amount of money owed {o the state or any of its
political subdivisions because of a judgment, fine, permit violation, ficense assessment, defaulted workers’ compensation
premium, penalty or other assessment presently definguent or due and required to be paid to the state or any of its
political subdivisions, including any interest or additiona! penalties accrued thereon.

“Debtor” means any individual, corporation, partnership, association, limited liability company or any other form or

business association owing a debt to the state or any of its political subdivisions. “Political subdivision” means any county

commission; municipality; county board of education; any instrumentality established by a county or municipality; any

separate corporation or instrumentality established by one or more counties or municipalities, as permitted by law; or any

public body charged by law with the performance of a government function or whose jurisdiction is coextensive with one

or more counties or municipalities. “Related party’ means a party, whether an individual, corporation, partnership,

association, fimited liability company or any other form or business association or other entity whatsoever, related to any
vendor by blood, marriage, ownership or contract through which the party has a relationship of ownership or other interest

with the vendor so that the party wilt actually or by effect receive or control a portion of the benefit, profit or other
consideration from performance of a vendor contract with the party receiving an amount that meets or exceed five percent
of the total contract amount. ’

EXCEPTION: The prohibition of this section does not apply where a vendor has contested any tax administered pursuant
to chapter eleven of this cade, workers’ compensation premium, permit fee or environmental fee or assessment and the
matter has not become final or where the vendor has entered into a payment plan or agreement and the vendor is not in
default of any of the provisions of such plan or agreement.

Under penalty of taw for false swearing (West Virginia Code §61-5-3}, it is hereby certified that the vendor affirms and
acknowladges the information in this affidavit and is in compliance with the requirements as.stated.

WITNESS THE FOL?WING SIGNATURE

Vendor's Name: {7 4&552 Qﬂ&t ;gg;}u&ﬁ-’ 4 &Mﬁé{ / Ll

Authorized Signature: ‘ /w_/—7//'7 _jte: é / /2 / L f/

County o , To-wit;

Taken, subscribed, and sworn to before me this ﬁ%ay of :..:E) L }ﬁ ' 205.}_.

My Commission expires‘gs ﬁ;{ X\ L( H LL LS % . ZOXSL

AFFIX SEAL HERE NOTARY PUBLIC
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STATE OF WEST YIRGINIA

TIFFANY SMITH
HC 74, BOX 28

: UNION, WEST VIRGINLA 24983

MY COMMISSION EXPIRES FEBRUARY 4, 20194

Purchasing Affidavit {(Revised 12/15/09)



