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' GENERAL TERMS & CONDITIONS ,
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the best interest of the State of West Virginia.

2. The State may accept or reject in part, or in whole, any bid. ' .

3. Prior fo any award, the apparent successful vendor must be properly registered with the Purchasing Division
and have paid the required $125 fee. _ :

4. All services performed or goods delivered under State Purchase Order/Contracts are to be continued for the
term of the Purchase Order/Contracts, contingént upon funds being appropriated by the Legislature or otherwise
being made available. In the event funds are not appropriated or otherwise available for these services or goods
this Purchase Order/Contract becomes void and of no effect after June 30.

5. Payment may only be made after the delivery and acceptance of goods or services.

6. Interest may be paid for late payment in accordance with the West Virginia Code.

7. Vendor preference will be granted upon written request in accordance with the West Virginia Code.

8. The State of West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

9. The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written notice to the seller.

10. The laws of the State of West Virginia and the Legislative Rules of the Purchasing Division shall govem the
purchasing process. : .

11. Any reference to automatic renewal is hereby deleted. The Contract may be renewed only upon mutual written
agreement of the parties.

12. BANKRUPTCY: In the event the vendor/contractor files for bankruptcy protection, the State may deem
this contract null and void, and terminate such contract without further order. .

13. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Government HIPAA Business Associate -
Addendum (BAA), approved by the Attorney General, is available online at www.state.wv.us/admin/purchase/vrc/hipaa.htm
and is hereby made part of the agreement. Provided that the Agency meets ‘the definition of a Cover Entity
(45 CFR §160.103) and will be disclosing Protected Health Information (45 CFR §160.103) to the vendor.

14. CONFIDENTIALITY: The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any such
personally identifiable-information or other confidential information gained from the agency, unless the individual who is
the subject of the information consents to the disclosure in writing or the disclosure is made pursuant to the agency's
policies, procedures, and rules. Vendor further agrees to comply with the Confidentiality Policies and Information
Security Accountability Requirements, set forth in http//www.state wv.us/admin/purchase/privacy/neticeConfidentiafity pdf.

15. LICENSING: Vendors must be licensed and in good standing in accordance with any and all state and local laws and
requirements by any state or local agency of West Virginia, including, but not limited to, the West Virginia Secretary
of Staie's Office, the West Virginia Tax Depariment, and the West Virginia Insurance Commission. The vendor must
provide all necessary releases fo obtain information to .enable the director or spending unit to
verify that the vendor is licensed and in good standing with the above entities. '

16. ANTITRUST: In submitling a bid to any agency for the State of West Virginia, the bidder offers and agrees that
if the bid is accepted the bidder will convey, sell, assign or transfer to the State of West Virginia all rights, tile and interest
in and to all causes of action it may now or hareafter acquire under the antitrust laws of the United States and the State of
West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular commodities or services
purchased or acquired by the State of West Virginia. Such assignment shall be made and become effective at the time the
purchasing agency tenders the initial payment to the bidder. '

| certify that this bid is made without prior understanding, agreement, or connection with any corporation, firm, fimited
liabiiity company, partnership, or person or entity submitting a bid for the same material, supplies, equipment or
services and is in all respects fair and without collusion or Fraud. | further cerlify that | am authorized to sign
the ceriification on behalf of the bidder or this bid.

INSTRUCTIONS TO BIDDERS
1. Use the quotation farms provided by the Purchasing Division. Complete all sections of the quotation form.

2. ltems offered must be in compliance with the specifications. Any deviation from the specifications must be clearly
indicated by the bidder. Altemates offered by the bidder as EQUAL to the specifications must be clearly
defined. A bidder offering an alternate should attach complete specifications and literature to the bid. The
Purchasing Division may waive minor deviations to specifications. :

3. Unit prices shall prevail in case of discrepancy. All quotations are considered F.O.B. destination unless altemate
shipping terms are clearly identified in the quotation. :

4. All quotations must be delivered by the bidder to the office listed below prior to the date and time of the bid
opening. Failure of the bidder to deliver the quotations on fime will result in bid disqualifications: Depariment of
Administration, Purchasing Division, 2019 Washington Street East, P.O. Box 50130, Charleston, WV 25305-0130

5. Communication during the solicitation, bid, evaluation or award periods, except through the Purchasing Division,
is strictly prohibited (W.Va. C.S.R. §148-1-6.6).

Aev. 12/15/09
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VNF 1010 Incontinent Products

The WV Veterans nursing Facility is soliciting bids for an open-end contract to provide
and deliver incontinent products per the attached specifications. This contract will be awarded
to one verdor that meets alt of the specifications with the lowest bid.

Specifications:

1. The spending unit location — One Freedoms Way, Clarksburg, WV 26301.

2. Bidders must complete ali spaces on the enclosed pricing page. Bidders should bid on the
items or “equal to”, listed on the enclosed pricing page. All item details must be filled in
for vendor’s bid to be accepted as complete.

3. if bidding equal to products, bidder should provide printed brochure with bid. Samples
shall be provided within three (3) working days of request.

4. Orders shall be delivered within three (3} working days to the spending unit after orders
are received. Spending unit must be advised in writing if orders will be delayed for any
reason. Vendor shall carry an adequate stock to insure such delivery service for the
duration of the contract.

5. All deliveries must be made during the hours of 8:00am- 3:00pm. Delivery trucks must
have a lift gate and deliveries must be dropped off inside the facility.

6. A material safety data sheet {MSDS) must be included with the first shipment of each
product and thereafter with any revisions.

7. Bidders should inciude delivery in their bid.

8. Al items must have a current manufactor’s date. Items received by the spending unit
with an expiration date within 180 days of receipt, will not be accepted and returned to
the vendor for replacement or credit.

9. The successful bidder shall not substitute any other brand of products fram those
awarded, not sell additional items under their contract not specifically covered herein.

10. All products must be highly efficient and effective in the performance of the tasks for
which the product is intended to be used.

11. Nonconforming products and materials shali be picked up by the vendar or their
designee at the expense of the vendor.

12. Bidder should be able to provide internet ordering access. If vendor has such capabilities,
this should be so noted in their quotation and described briefly.



VNF1010

The following preferred brands and model numbers are the minimum acceptable level of
quality for each product. Vendor should bid equal to or better than the requested
specifications listed below.

item # 1, Underwear with leakage barriers super plus absorbency, tear away sides — leakage
barriers — colored stitching —~ additional inner acquisition layer — level 7 absorbency.

Requested brand: Attends Mfn, # APPO710

item # 2. Underwear with leakage barriers super plus ahsorbency, tear away sides — leakage
barriers — colored stitching — additional inner acquisition layer — level 7 absorbency, fits hips 34"

— 43",

Requested brand: Attends Mfn. # APPO720

Item # 3, Underwear with leakage barriers super plus absorbency tear away sides — leakage
barriers — colored stitching — additional inner acquisition fayer —level 7 absorkency, fits hip 44”

-~ 58",

Requested brand: Attends Mfn. # APPO730

ltem # 4. Underwear with leakage barriers super plus absorbency, tear away sides — leakage
barriers — colored stitching — additional inner acquisition layer — level 7 absorbency.

Requested brand: Attends Mfn. # APPQ740

item # 5. Classic plus brief insta Dri Skin Caring system soft non —woven back sheet moisture —
proof, polyethyiene lining blue, curved elastics, super fit, refasten able tape zone pant like leg
cut and wing design production code —wetness indicator fits hips 22" -36”.

Requested brand: Tena Mfn. # 66100



ltem # 6 Classic plus brief insta Dri Skin Caring system. Soft non woven back sheet moisture —
proof, polyethylene lining, blue, curved elastics, super fit re-fasten able tape zone pant like leg

cut wing design, production code —wetness.

Requested brand: Tena Mfn # 67713

ltem # 7 Classic plus brief, Insta Dri Skin Caring system, soft, non —woven back sheet moisture
proof, polyethylene fining blue, curved elastic super fit re- fasten able tape zone pant like leg
cut and wing design production code — wetness indicator fits hips 48" x 59",

Requested brand: Tena Mfn. # 67813

item # 8 Classic plus brief insta Dri Skin Caring system soft, non woven back sheet moisture
proof, polyethylene lining blue, curved elastic super fit re ~fastenable tape zone, pant like cut,
and wing design production code —wetness indictor fits hips 60" x 64”.

Requested brand Tena Min # 61375

ftem # 9 XL + bariatric brief maximum protection capacity exceeds one gt. liquid. Stretchy
breathable side panels refastenable tape tabs Kufguards for leakage /bowel containment lycra
feg gathers provide a comfortable fit. Wetness indictor — yellow lines turn blue when moisture

is present fits hips 64" x 90"

Requested brand Tranquility products Mfn # PBE\ 2190

item # 10 Soothe & Cool fresh moisturizing body lotion with Aloe, 80z

Requested brand Medline - Mfn# MSC095362

Item # 11 Soothe & Cool skin paste enhanced with Ailantion 2.5 oz

Requested brand Medline Mfni# NDC53329-00



ltem # 12 Soothe & cool moisture barrier ointment with Aloe & vitamins A,D & E, 70z

Requested brand Medline Mfn# MSC085382

Item # 13 Soothe & Cool moisture barrier ocintment with Aloe & vitamins AD & E, 20z

Requested brand Medline Min# MSCG95380

ltem # 14 Wash Cream 3 in 1 no rinse ph 5.5, 8.50z

Requested brand Tena ' Mfnit A33

ltem # 15 Personal cleansing washcloths, 64 count

Requested brand Tyco/ Healthcare Min# 6599N

item #16 Disposable Underpads 23" x 24", 50 count

Requested brand Tyco/ Healthcare M#n# 1038

(tem # 17 Calazime Protectant Paste 4oz.

Requested brand Medline Min# MSC094544

Item # 18 Remedy Nutrashield 4oz.

Requested hrand Medline Min# MSC094534

[tem # 19 Remedy Antifungal Powder 3oz.

Requested brand Medline Min# MSC094603



*AMIUEND JBPIQ |ENUUY PalewIns] 3
Ag payidintu uay Seq Jo ¥oed (T) auo uo paseq aq pinous ao1d 3un ay1 "Seq Jo yaed Jad Junod Og 5| azisHun ayL :spedJapun B|gesods|g ‘9TH# way

ok

AJIUEND) JOpI0 [BNUUY pajewlIsT ayl Aq paydiinu uayy pue syjopysem
+9 Suiuieyuoo yoed (T} suo uo paseq aq pinoys soud u_:.s ayr oed sad unod $g 5] 32)s Jun YL SSYIOYSEA BUISUBDD [RUOSIB ‘STH# WY

£ 1 ]
SapRuenty JapIo [enuuy patewnss (X) psdiin adHd Yoes = adlid u_”mv_._muxm -

ased ayl Aq paIapIo aq ([im Swdyl w_< 20N
UF "COCIGL § [eioLpugid !

yerdo1oD 80/21 00°ZOLE 3 Q05 LT 9 Z0g J9pMBg _mw_._auﬁm.& Apaway _wmﬁ
ueds [SO/TT 00" 9TTT 29 009 98 1T 0% L KD
sutydesow($d  HOVE 00°8SZ¢E €9 009 £7°S o ¥| 9ISRq WEWSI0A JtIze|e) iy
1Tepusy PSes/00E 00 00L €9 €5 000°0F 7L o Beq 0 yoed/iunca o ee  SPEAISPUN SIqESOTSIAN 5T
309198 8D /MAZT 00 "8¥991 23 0095 bd/E9° T n_,r.umm \u_..:ouem & mauo_usmmgwc_mcmm_u leucsiadfE ST
¥0s {S0/91 00 Z£0€T o 009¢ z9 € [ S5upy ON T Uf € WEax) UseMj g’
oeTes FET7TET - — ST o0eT 5T Jgpueg aInlIsioN _oou,wm:uoom_m“ i3
TTEpU S0/21 00 8%y €9 Q0PT 2§5° ¢ huﬁmmahsﬁ_oi_oouwmﬁoomw ~~.n
e11E [ So/21 00 7056 € 0021 26" L . 3158 UpS 1000 § RP0OS| 1T
TTepUSy 80/TT 00" 08¥%6 22 000E 91" ¢ uoRo3 Apog 1063 B 3Y100s ot
[oX: (457 09°T8IS B3 002y S6LOT Jpleneqd + X! 1908 oLzeLIeg X1 .” e
qo8T188 09 ZI LITO €9 QOr'vT CET R 3943 snid SISSE) -8
108Tag . zL, 09 L60S ©2 QOv'YT T Joug Snid siss2p) L
Jo9T19s]. 96 © 00°€6ST €3 000% wnipai Ja1g snid SISSeD 9
un.vm 199 26 085956 B3 Q09¢ jewiy jolig snjd SIsseD S
09185 99 PR TI6T 23 00V SISLUEG SSeYEa| 3 JEAMIDPUS v
atel-h =T zL 09 1161 " 89 QOvS SI0)J4e0) 9a2yes| YUM JRamIapun . €
joeTog 05 TT6T %% 0005 SIS|Lieq o3E%Es] Y3IM JeamIspun T
fok| 02 8gLT sialileq 9EeNea] UM ESMIBPUN 1

“peIaijo Buteq ’ . N
gionpoad IO ASTT YIATM JudWydEIIe 93§



¥ 20T951

zoie 009 19 L ¥3a |ebunyiuy sa/z LEEL Z0g PIEND-0.3N J3pMOd LEEL 15EIdOI0D) LEPOL|OFOL08 (6L
9kl 009 99l L vd s/l AMSIOW Z0F WHD 10810)d UBIBS(  ZLoP0DdSrd eoUaWY ueds 050411626408 |91
8GEE 0098 s 3 ¥a 28590 SOT) 3gNL ZOS BSYAVNEIA Y.L £8G80| “DU1'SIONPOId UEDUBIIY-SSIMS 285961891408 |LL
004E9 0o0CL 002€'9% Cig Ad 378 §2/002 gedl  HHOSYHNA FEXeZ avdyE3ann 8e0L TIVANIAFHYOHLY3H|0£80FL D345V |91
NIIQIAGD
8ragl 0096 £9'L 3 v3a S0/91 LEEYD Z05'8 WD HSYM ¥YNIL LEEVD SJoNpoId BUAIBAH YOS LEEPO|LPESIE  §Gi
2enel oogg e 8r Ad S0MIdE) Mdisy Z0¥Yy  JOL JYNS TLX8 HLOIOHSYM FAY 44 IVIA3IW 10373S|  866LEL{EEK0SE vl
9681 00zZL 851 I v3 S2/Xagl 0Z9F XE/zl H8N1 ZO0F WHD HIduve 0zor WOIA3W LOIN3S 00Zor|5952r8 €L
BF¥8 oove i5¢e i V3 sofzL 0092£.4998 209 toleg alk] JUBISUOD 0094E417828 TIVANIMEFHYOHLTVAIH|  009LEL)LpECE  [CL
NAITIACD
056 0ozl [4:74 3 v3a €4580 $0/21 3aNL ZOT ASYAQYd V113 €590 "ouI'slonpold uBoLAWY-SSIMG CESEOLGYSe (L1
08r6 000e 9l'e b va sS012L 0oriELPEEE Z0R WD 3ued JUeSUs) 00¥ZEL7888 TIVANIN/FWYOHLTYIH| 00FLEL[SLFEZE O
NIIAACD
gIels  j00Bk G60°L$ Or S0 $2/98F D8/0L ¥80-Ad  DIYLYIMVE TIYAIu 43168 #E0-Ad aui sjonpoud ANenD Isuld|  g6019¥|cSL5e8 |6
ZLiLle  [oobPL 2rzy0$ 09 SO WF9BF LHO3NOD ££606 DHRL TX I19vHLY3HA 43idd £ES06 IYSIG3IN LOF3S £9/€€(992958 |8
1000 80/088
94605  (00PPE 0v5e 08 1 89| 88~SF LHOJW0D ZES06  99/ZL 971 318VHIYIHE 4319 Z€506 TY2IgAN LD313S 29.££(592858 L
002 82/0889
€651 0009 5692708 96 SO| WPP-.ZE LHOANOD LES06  ©49/fgl 3N F1aVHLYINE 431ME LEGOB IY2NAIN LIF73S 19ieelvozese (9
1002 $)/0H8
8656 ooge GS92°0% 06 S Wben0T LECINDD 0£506 D821 WS FTEYHLYIHG 431489 0ES06 IWOI3W LO313S DBLEE|COCRSE  |S
1000 so/ode
YeLLEL  |00TY 255008 DG SO 99 4410 22506 IVOIQ3N LOANIS|  225066[CE00re |V
-8% S0/0gy Dawl TYDNILHOIN X L0dd ¥Y3IMHUIanNN
9EEBL | O0PS DPSE 0% 143 ie) G| LZE06 TYONILLHOIN 97 10Yd ¥vY3aME3anNN 12506 vOIO3W LO3N3S 12506521628 [€
¥ SO0y D88l
gLy | 0009 EETESI 08 82 WG| 02606 YONILHOIN Q3W LO¥d HyaMH3IaNN 02506 AYOIa3W LO313S 02506|PErSze i€
-¥E SO/9ar 99/02 :
¢'8eLL  J0009 2692°0% 83 82 HLNCA| LLS-Ad  TIVASHA WS 10U Yv3MU3aNN SN U] S0npPold AllentD isits 6.69%[608LI8  |L
80/o8r DEfET
yoes Jad aolid T # Pla \anos JIno




- “fanueny JapJ0 |enuuy nm.»mE_umm ayl
Aq pajidjnu uayy Beq Jo oed (T) auo uo paseq aq pjnoys a3d yun oY) “Beq 4o yoed Jod JUNOD g 5| 3zIS3IUN BYL :spedJapuf sjgesodsig .ma#.:.hmz .
"Ajj3UBND JBPIQ [BNUUY pajewiisy sy3 Ag paydinw uayy pue syiofoysem

$9 Sujuieiuos yoed (1) suo uo paseq ag pinays aoud Nunayr “jed 4od JUNoD {9 §] 32Z|S JuUN Ay SYIOPYSEA BUISURD|D [2UOSIad STH# WSl .

SapNUENT JapIO [enuuy patewnss (X) pajdrin 3244d yoey = 3dLd uwucmﬂﬂ x
858D 8y Aq PauspIo 9 []im Stial] M_< eJoN

0L°ZE0 ‘09T [BIOLPURD

i

1
ZT 00°20LE R3 009 JOpMOd _mmca&uf Apawsy m 6T
SO/ZT 00 9TTT 22 009 PloIysennN Apawiay 181
yoeo 00°8ese €2 009 o ised Wepalold suizele) Whn
50/00%2 00°00L €9 €5 00001 TepUoN ,,,  SPEdIapuN S|qesodsial: 9t
s0/3dzT 007" 8%9ST 23 0096 wx  SUIOPUSEM SUISURS]D [BUOSID] _ ST
oT 00 2ZE0CT 22 00%€E WOS 9suly ON T Ui € weaxr) yse, E i 9T
EEGY 009681 2% 00zt 1838g SIMSIOI 1000 3 AI00S K
7T 00 8¥%%8 3 00V 131118g 2ANISIOIN |00 2 tI00S k3
_— 00 7056 €3 0021 3%E4 UpIS 1000 'g SUNO0S 3
ZT 00°08%6 29 000¢c uoRo Apog 1003 7§ BYI00S ot
0% Z8° TBIS @3 §0sY Bd_yeug dihened x| 6
. ZL ¥9°2L08 €3 QOvVT TOS  Jal3g Snid SISSED) g
L St TGLE % 0OV YT V55 Tona snid SBeEDf 7
. 96 - 0% "TLBI 22 0009 NP3 yog $oHasnld S|P ] 9
56 09 9981 €2 009¢€ newsien YOS JeMd snjd SIssey 3
95 78 6161 25 002% D sioHiEa SBeee] pm JToMIRpUN ¥
71 0L B6L6L 29 00FS SEIENE] 0.1 Sioldeq SBeea] UM JEamispuf) _ €
" 50 0261 WNIPON|HE] 3,7 SJOMIEq 93EHE9] I JEOMIopLr] i
"1

TTepuUsy ‘Y08 ‘Od Hanes: #Ino
“paxa3J0 Butsq ’ N
s3jonpoad JO ISTT YITM JUSWYDERIIR ©9F




+2'ZE0'091S

00Z0LE5  |008 g b [v3 JBEUNUY Sor ) IEEL  20€ PIEND-0ION JepMag %81 wedees] evailovolos et
0091118 |009 oL L |va A NSO Z0p a0 108104d UEBS zZio Eauewy uedg|  0S0ZL[c25.08  jab
$00dSrd
DO85Z€S  |009 ErS 1 |3 2680  29GB0| OUISEnpoid UBONAWY-55G|  28GB6[BaILrE LI
§2Z1 36N1 ZOS ISYAYWHIA Y113
6000L'€9% |0000F |9 ay | 1d S8 80/00¢| 8601 BUOSYHNG PZXEZ GvauIONN| 8801 TIvaNIN/AUYOHL IvaH[0ee0rL0allesvze  [oh
NEIAIAGD
DOBFOELS 0098 E51 TEREE] SODIdTL MdiGF|  Z0vb  dOL JYNS Z1X8 HLOTOHSYM| 200V, TWOIOIN 103135|  866LE+[a6raS8 [Vl
OCZE0'ELS |009€E Z9¢ T |3 S0/l 1EEvS Z058 WaD HSYM YNIL|  1eerg) SNpold SUSIBRH vOS|  LEEv|ivesle (Gl
00988'18 oozt o5 1 A SO/XHzL| 08¢ Xa/Zh J8NLZ0v WHD udiauva 0z9y, TWOIOIN 103135]  002ov|gosare  [El
GO ePrES  |GObZ Z5E REE] SO/ZL|  DOSZELVESE 208 JowIEg 16D WEISUOD 00|  TWONZWIEVOHLIVaH| 009Zci|livecs  [cb
9.€10688 NIIQAOD
00 70T 63 [G0et I P LE] €590 SO/21 JanL 202 I8VAONA VLT | €4G80| -OUI'SIoApOId UEOLGUNy S5MG|  CCGEO|LGPare  [Fh
0008r'63  |G0DE alE L {v3 SOfTh| UOVZELvEBR8 209 YO 6IE] JUBISUSD 0|  TONaWIEYORLIVIH| OovILlGivecs  [oF
vAELYE08 NIIAACD
Z8 8158|008y [G6I0't v S0 SO/08Y DH/0Y|  vB0Ad  ORILVINYE 1IVASHd 43198  #60-Ad U] SINpUId AIEND 1591|  650167(564658 |6
T32l0%8  [GOPrL  [60950 PP TS GIElg TXVHLIN YNIL 43i9d| | GZE18 SHnpold SUSIBAR vOS|  €00Lb[ceerie |8
#9-09 $0/099 O/Z1
S 1GL5% |00PPE  [7B6ED 2L |Sof .65-9v 50/089 DAk €189 ©1+0ISev 10 vNAL Jaba|  €leso SIONOL BUBIBAH VOS] 210009|I016v8  |L
OFLZe'1S  |000%  [6HLE0 96 [S0] Ly vESOOEE DAEY|  €L229 Q3N +DIGSYTD YNILJamE| €120 SPNpoId SUSIBAR VOS] 113009[0016v8 |9
09°998'13 |009E  [o8L50 s [s0 $0/088 DEZY 00199 OECeWS VNaLdJaimd| o019 SIoNPOId SUSIBAN V35| 009009 [C606ve |5
Z86I61§ |002F  |MGP0 EER) S0/06Y O8IVl | P15 ad | L4-d3d 1X 10td UvamMu=ann|  vissdd Ul SN0 ANEND 1811]  V52EEL|046258 |7
OLBIG'IS  |00¥S  [655E0 ZL |80 §0/08F ORELE15Ad  LiFu3d 91 108d HVAMEIaNN| €163 3U] Sjanpald AWEND 15111|  Z52666|091058  [E
000z61$  |0009  [002E0 08 |50 S0/98Y DE/0Z] zis| ziedd OU| SIONPCIg ANEND 18Ald|  GBECEh|FBIIEE [
-dd  lil4-"3d a3 10" HYaMe3ann
OVGrI e [0008  |60820 B3 |50| HLNOA S50/0ab DORE e[ end Ul SIenpoid MIENG 15| GZ6ST|60BLI8 |V
-Ad  TIYATHd WS 10Hd HYIMUIANN

yoea Jad adug

¢ Plg wineg 4n9




State of West Virginia
Purchasing Division .

Post Office Box 50130 .
Charleston, WV 25305-0130

RFQ COPY
TYPE NAME/ADDRESS HERE

4345 Southpoint Blvd

Department of Adminlistration
2019 Washington Street East

Gulf South Medical Supply Inc

o ARG NUMBER
VNF1010

Request for &
Quotation

306-Hh68-2544

ONE FREEDOMS WAY

DIVISION OF VETERANS AFFAIRS
VETERANS NURSING FACILITY

Jackscnville,

Fl 32216

CLARKSBURG,

26301

WV
306-627-2615

BID

OPENING TIME

0l:30PM

01/31/2011
BID OPENING DATE: 0271572011
ADDE

1. QUESTIONS| AND |ANSWE
>, TO MOVE THE BID OPE
02/15/2011.
5. ADDENDUM ACKNOWLEDG
DOCUMENT SHOULD BE-SIG
YOUR BID. FAILURE T6
RESULT IN DISQUAL|IFICA
EXHIBIT 10
ADDENDUM ACKNOWLEDGEME
I HEREBY ACKNOWLEDGE R
ADDENDUM(S) JAND HAVE M
PROPOSAL, PLANS AND/OR
ADDENDUM NO.|'S:
NO. 1 ..3% L.
NO. 2 oveenalse
NO. 3 couusols
NG. 4..!1.“.
NO. 5.....".
I UNDERSTAND| THAT FAIL
ADDENDUMC(S) [MAY B

E CAUSE FOR REJECTION

NDUM ND. 1

RS ARE ATTACHED.
NING FROM 02/08/2011 TO
EMENT IS ATTACHE
NED AND RETURNED
SIGN AND RETURN

TION OF YOUR BID

D, THIS
WITH
MAY

REQUISITION [NO.: VNF1

NT

ECEIPT OF THE FO
ADE THE NECESSAR

SPECIFICATION, ETC.

URE TO CONFIRM T
OF BIDS.

LLOWING CHECKED
Y REVISIONS TO MY

HE RECEIPT OF THE

010

SIGNATURE

FME

TITLE FEIN

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR™



GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the best inferest of the State of West Virginia.

2. The State may accept or reject in part, or in whols, any bid.

3. Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division
and have paid the required $125 fee.

4. All services performed or goods delivered under State Purchase Order/Contracts are to be continued for the
term of the Purchase Order/Contracts, contingent upon funds being appropriated by the Legislature or otherwise
being made available. In the event funds are not appropriated or otherwise available for these services or goods
this Purchase Ordet/Cantract becomes void and of no effect after June 30.

5. Payment may only be made after the defivery and acceptance of goods or services.

6. Interest may be paid for late payment in accordance with the Wast Virginia Code.

7. Vendor preference will be granted upon written request in accordance with the West Virginia Code. -

8. The State of West Virginia is exempt from federal and state faxes and will not pay or reimburse such taxes.

9. The Director of Purchasing may cance! any Purchase Order/Contract upon 30 days written nofice fo the seller.

10. The laws of the State of West Virginia and the Legislative Rules of the Purchasing Division shall govern the
purchasing process.. | .

11. Any reference fo aufomatic renewal is hereby deleted. The Coritract may be renewed only upon mutual written
agreement of the pariies. )

12. BANKRUPTCY: In the event the vendor/contractor files for bankrupicy protection, the State may deem
this confract null and void, and terminate such confract without further order.

13. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Government HIPAA Business Associale
Addendum (BAA), approved by the Attorney General, is available online at www.state.wv.usfadmin/purchasefvre/hipaa.htm
and s hereby made part of the agreement. Provided that the Agency meets the definition of a Cover Entity
(45 CFR §160.103) and will be disclosing Protected Health Information (45 CFR §160.103) to the vendor.

14. CONFIDENTIALITY: The vendor agress that he or she will not disclose to anyone, directly or indirectly, any such
personally idenfifiable information or other confidential information gained from the agency, unless the individual who is -
the subject of the information consents to the disclosure in wriling or the disclosure is made pursuant to the agency’s
policies, procedures, and rules. Vendor further agrees to comply with the Confidentiality Policies and Information

" Security Accountability Requirements, set forth in http/Awww.state wv.us/admin/purchase/privacy/noticeConfidentiality pdf.

15. LICENSING: Vendors must be licensed and in good standing in accordance with any and all state and local laws and
requirements by any state er local agency of West Virginia, including, but not limited to, the West Virginia Secretary
of State's Office, the West Virginia Tax Department, and the West Virginia Insurance Commission. The vendor must
provide all necessary releases to obiain information to epable the director or spending unit to
verify that the vendor is licensed and in good standing with the above entities.

" 16. ANTITRUST: In submitting a bid to any agency for the State of West Virginia, the bidder offers and agrees that
if the bid is accepted the bidderwill convey, sell, assign or transfer ta the State of West Virginia all rights, tile and inferest
in and to all causes of action it may now or hereafter acquire under the antitrust laws of the United States and the State of
Woast Virginia for price fixing and/or unreasonable restraints of trade refating to the particular commedities or services
purchased or acquired by the State of West Virginia. Such assignment shall be made and become effactive at the time the -
purchasing agency fenders the initial payment to the bidder.

| certify that this bid is made without prior understanding, agreement, or connection with any corporation, firm, limited
liability company, partnership, or person or eniity submiting a bid for the same material, supplies, equipment or
services and is in all respects fair and without collusion or Fraud. 1 further certify that | am authorized to sign
the certification on behalf of the bidder or this bid,

INSTRUCTIONS TO BIDDERS
1. Use the quotation forms provided by the Purchasing Division. Complete all sections of the quotation form.

2. ltems offered must be in compliance with the specifications. Any deviation from the specifications must be clearly
indicated by the bidder. Altemates offered by the bidder as EQUAL to the specifications must be clearly
defined. A bidder offering an alternate should aftach complete specifications and literature to the bid. The
Purchasing Division may waive minor deviations to specifications.

3. Unit prices shall prevall in case of discrepancy. All quotations are considered F.O.B. destination unless altemate
- shipping terms are clearly identified in the quotation. :

4. All quotations must be delivered by the bidder to the office listed below prior to the date and time of the bid
opening. Failure of the bidder to deliver the quolations on time will result in bid disqualifications: Depariment of
Administration, Purchasing Division, 2019 Washington Street East, P.O. Box 50130, Charleston, WV 25305-0130

5. Communication during the solicitation, bid, evaluation or award periods, except through the Purchasing Division,
is strictly prohibited (W.Va, C.S.R. §148-1-6.6). '

Rav. 12/15/09



State of West Virginia
Department of Administration
Purchasing Division “--. )
2019 Washington Sireet East
Post Office Box 50130
Charleston, WV 25305-0130

RFQ COPY
TYPE NAME/ADDRESS HERE

4345 Southpoint Blwvd

Gulf South Medical Supply Inc

Request for =

Quotation

Jacksonville,

F1l 32216

T AUDHESS CORRESPONDE

TARA LYLE
304-588-26H644

DIVISION OF VETERANS AFFAIRS
VETERANS NURSING FACILITY

ONE FREEDOMS WAY

CLARKSBURG, WV
26301

306-627-2415

§1/31/2011

0lL:30PM

BID OPENING DATE:

62/15/2011 BID DPENING TIME

CLEARLY UNDERSTAND THAT ANY VERBAL
REPRESENTATI[ON MADE OR| ASSUMED TO BE MADE DURING ANY
ORAL DISCUSSIION HELD BETWEEN VENDOR'S [REPRESENTATIVES
AND ANY STATE PERSONNEL IS NOT BINDING. ONLY THE
INFORMATION {ISSUED IN MRITING AND ADBDED TO THE
SPECIFICATIONS BY, AN OFFICIAL ADDBENDUM IS BINDING.

N

VENDOR MUST

2 ofe o e r e ue s awd e b

SIGNATURE

Inc

Dl.t?!?[?gg—;ol-l."...0.‘.!..
DATE

NOTE: THIS ADDENDUM ACKNOWLEDGEMENT SHOULD BE SUBMITTED
WITH THE BID|.. S -

REV. 09/21/2009
END OF ADDENDUM N, 1
0601 EA 850-40
1
INCONTINENT PRODUCTS

DATE

TITLE FEN

‘ ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




Ql:

Al:

Q2.

A2:

Q3:

A3:

Q4a:
Ad:

VNF1010
Addendum #1

Who won the contract for the items in the current RFQ for incontinent products (RFQ
VNF1010)?

Gulf South Medical — Contract/Purchase Order No. VNF1003

What prices is the Veterans Nursing Facility currently paying for these items?

Vendor can call archive area to get copy of previous contract and pricing at 304-558-2336.
Please reference Contract/Purchase Order No. VNF1003.

In regards to the above mentioned RFQ is the pricing for this contract available?

Vendor can call the archive area for a copy of the previous contract and the pricing at
304-558-2336. Please reference Contract/Purchase Order No. VNF1003.

Are you now purchasing the requested brand name product or an “equal” product?

The product should at least equal to the brénd names listed in the RFQ.



EXHIBIT 10

ADDENDUM ACKNOWLEDGEMENT

I HEREBY ACKNOWLEDGE RECEIPT OF THE FOLLOWING CHECKED
ADDENDUM(S) AND HAVE MADE THE NECESSARY REVISIONS TO MY
PROPOSAL, PLANS AND/OR SPECIFICATION, ETC.

ADDENDUM NO.'S:

1 UNDERSTAND THAT FAILURE TO CONFIRM THE RECEIPT OF THE
ADDENDUM(S) MAY BE CAUSE FOR REJECTION OF BIDS. VENDOR
MUST CLEARLY UNDERSTAND THAT ANY VERBAL
REPRESENTATION MADE OR ASSUMED TO BE MADE DURING ANY
ORAL DISCUSSION HELD BETWEEN VENDOR'S REPRESENTATIVES
AND ANY STATE PERSONNEL IS NOT BINDING, ONLY THE
INFORMATION ISSUED IN G AND ADDED TO THE
SPECIFICATIONS BY AN ADDENDUM IS BINDING.

fansenngnnnnran

Gulf South Medical Supply Inc
COMPANY -
2/10/2011

DATE

REV. 11/96



State of West Virginia

Department of Adminisiration

Purchasing Division

2019 Washington Street East

Post Office Box 50130
Charleston, WV 25305-0130

RFQ COPY
YPE NAME/ADDRESS HERE

Gulf South Medical Supply Inc

4345 Southpoint blvd

Jacksonville,

Fl 32216

Request for g

B NIMBER:

Quotation

VNF1010

04-558-2544

NE FREEDOMS WAY

IVISTION OF VETERANS AFFAIRS
ETERANS NURSING FACILITY

304-627-2415

02/09/%03.1

001

NDS .

2. ADDENDUM
DCUMENT SHOUILD BE SIG

D
BlID.
D

H

w

ISQUALTFICATIION

kkkkk

AD

-

REVISED BID FORM AT
15 AND 1p.

nCKNOWLEDG

FAILURE|.TO SIIGN

YO

ER

o]

1

NCONTINENT PRODUCITS

THIS

LS THE END

DENDUM NO. 2

TACHED TO REVISE

MENT IS ATTACHE

T AND RETURNED
RETURN MAY RE
BID.

END OF ADDENDUM NO

50-40

ITEM

D. "THIS
WITH YOUR
SULT IN

OF RFQ VNF10

10 **%%%% TOTAL:

/56 202 %

SIGNATURE

DATE

[TITLE

FEIN

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND.ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the best interest of the State of West Virginia.

2. The State may accept or reject in part, or in whole, any bid.

3.-Prior to any award, the apparent successful vendor must be propetly registered with the Puschasing Division
and have paid the required $125 fee.

4. All sernvices petformed or goods delivered under State Purchase Order/Contracts are to be continued for the
term of the Purchase Order/Contracts, contingent upon funds being approptiated by the Legislaiure or olherwise
being made available. In the event funds are not appropriated or otherwise avallable for these services or goods
this Purchase Order/Contract becomes void and of no effect after June 30. :

5. Payment may only be made after the delivery and acceptance of goods or services.

6. Intorest may be paid for late payment in accordance with the West Virginia Code.

7. Vendor preference will be granted upon writien request in accordance with the West Virginia Code.

8. The State of West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

9. The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written notice fo the seller.

10. The laws of the State of West Virginia and the Legislative Rules of the Purchasing Divisich shall govem the
purchasing process.

11. Any reference to automatic renewal is hereby deleted. The Contract may be renewed only upon mutual written
agrasment of the parties.

42. BANKRUPTCY: in the event the vendor/contractor files for bankruptcy proteciion, the State may deem
this contract null and void, and terminate such contract without further order. ‘

13. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Government HIPAA Business Associale
Addendum (BAA), approved by the Attomey General, is available online at www.state.wv.usfadmin/purchasefvicthipaa.htm
and is hereby made patt of the agreement. Provided that the Agency meets the definition of a Cover Entity
(45 CFR §160.103) and will be disclosing Protected Health Information (45 CFR §160.103) to the vendor.

14. CONFIDENTIALITY: The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any such
personally identifiable information or other confidential information gained from the agency, unless the individual who is
the subject of the information consents to the disclosure in wiiting or the disclosure Is made pursuant to the agency's
policies, procedures, and rules. Vendor further agrees to comply with the Confidentiality Policies. and information
. Securlty Accountability Requirements, set forth in httpu'f\nrww.state.wv‘l.!sladminipurchaselprivacylnotice(}onﬁdenﬁality.pdf.

15. LICENSING: Vendors must be licensed and in good standing in accordance with an and all state and local laws and

requirements by any state or local agency of West Virginia, including, but not limited to, the West Virginia Secretary
of State’s Office, the West Virginia Tax Department, and the West Virginia Insurance Commission. The vendor must
provide all necessaty releases to obiain ihformation to enable the director or spending unit to
verify that the vendor is licensed and in good standing with the above enfities.

16. ANTITRUST: In submitting a bid to any agency for the State of West Virginia, the bidder offers and agrees that
if the bid is accepted the bidder will convey, sell, assign or fransfer to the State of West Virginia all rights, fitle and interest
in and to all causes of action it may now or hereafter acquire under the antitrust laws of the United States and the State of
West Virginia for price fixing and/or unreasonable resiaints of rade relating to the pariicular commodities or services
purchased or acquired by the State of West Virginia. Such assignment shall be made and become offective at the time the

purchasing agency tenders tha initial payment o the bidder.

| cettify that this bid is made without prior understanding, agreement, or connection with any corporation, firm, lmited
liability company, parinership, or perscn or entity submitting a bid for the same material, supplies, equipment or
services and is in all respects fair and without collusion or Fraud. | further ceriify that | am authorized to sign
the certification on behalf of the bidder or this bid. -

) _ INSTRUCTIONS TO BIDDERS
1. Use the quotation forms provided by the Purchasing Division. Complete all sections of the quotation form.

5 items offered must be in compliance with the specifications. Any deviation from the specifications must be clearly
indicated by the bidder. Aliemates offered by the bidder as EQUAL fo the specifications must be clearly
defined. A bidder offering an_alternate should attach complete specifications and literature to the bid. The
Purchasing Division may waive minor deviations to specifications. :

3. Unit prices shall Frevail in case of discrepancy. All quotations are considered F.Q.B. destination unless alternate
shipping terms are clearly idenfifiectin the quotation. )

4. Al quotations must be delivered by the bidder to the office listed helow prior to the date and time of the bid
opening. Failure of the bidder to deliver the quotations on time will result in bid disqualifications: Department of
Administration, Purchasing Division, 2019 Washington Street East, P.O. Box 50130, Charleston, WV 25305-0130

5. Communication during the solicitation, bid, evaluation or award periods, except through the Purchasing Division,
is strictly prohibited (W.Va. C.S.R. §148-1 -6.6). .

Rev. 12/15/09



RFQNo. _VNF1010

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

West Virginia Code §5A-3-10a states: Na contract or renewal of any contract may be awarded by the state or any of its
political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related parly to the
vendor or prospective vendor is a debtar and the debt owed is an amaunt greater thant one thousand doflars in the

aggregate.

DEFINITIONS:
“Debt" means any assessment, premium, penalty, fine, iax ar other amount of money owed to the state or any of its

political subdivisions because of a judgment, fine, permil violation, license assessment, defaulted workers' compensation
premiurn, penalty or other assessment presently delinquent or due and required to be paid fo the state or any of its
political subdivisions, inctuding any interest or additional penalties accrued thereon.

“Debtar” means any individual, corporation, partnership, association, limited liability company or any other form or
business association owing a debt to the staie or any of its pofiticat subdivisions. “Political subdivision” means any county
commission; municipality; county board of education; any instrumentatily established by a county or municipality, any
separate corporation or instrumentality established by one or more counties or municipalities, as permitied by law; or any
public body charged by law with the performance of a government function or whose jurisdiction is coextensive with one
or more counties or municipalities. “Related party” means a party, whether an individual, corporation, partnership,
association, limited liability company or any other form or business association or other entity whatsoever, refated to any
vendor by blood, marriage, ownership or contract through which the party has a relationship of ownership or other interest
with the vendor sc that the party will actually or by effect receive or control a portion of the benefit, profit or other
consideration from petformance of a vendor contract with the parly receiving an amount that meets or exceed five percent

of the toial contract amount.

EXCEPTION: The prohibiticn of this section does not apply where a vendor has conlested any tax administered pursuant
{o chapter sleven of this code, workers' compensation premium, permit fee or environmental fee or assessment and the
matler has nol become final or where the vendor has entered into a payment plan or agreement and the vendor is nat in
default of any of the provisions of such plan or agreement.

Under penalty of law for false swearlng (West Virginia Code §61-5-3), it is hereby certified that the vendor affirms and
acknowledges the information In this affidavit and is in compliance wilh the requirements as stated.

WITNESS THE FOLLOWING SIGNATURE
Vendor's Name: Gulf South Medical Supply Inc.

Autherized Signatupé: " /% 2 )&)ﬂ«__jg Date:  2/4/2011

Stateof Florida /

Countyof __ Duval , to-wil:

20f /,

Taken, subscribed, and sworn to before me this 7 day of Febrom
My Gommission expires ‘7/ 7 o6

AFFIX SEAL HERE NOTARY puw . /% ~ 44,_(

\
\

S Fu,% Notarv Public State of Florida
F * Lor b Cordes
w ol x MyCommission D820532
rornd®  Expires 09/07/2012

Purchasing Atfidavil {Revised 12/15/09)

11
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Rev. 09108 State of West Virginia
VENDOR PREFERENCE CERTIFICATE

DOES NOT APPLY
Cerdification and application* is hereby made for Preference in accordance with West Virginfa Code, §5A-3-37. (Does not apply to
construction contracts). West Virginia Code, §5A-3-37, provides an opportunity for qualifying vendors to request (at the time of bid)
preference for their residency status. Such preference is an evaluation method only and will be applied only to the cost bid in
acccrdance with the West Virginia Code. This certificate for application is to be used to request such preference. The Purchasing
Division will make the determination of the Resident Vendor Preference, if applicable.

1. Application is made for 2.5% resident vendor preference for the reason checked:

Bidder is an individua! resident vendor and has resided continuously in West Virginia forfour (4) years immediately preced-
ing the date of this certification; or,

Eidderis a partnership, assodiation or corporation resident vendor and has maintained its headquarters or principal place of
business confinuously in West Virginia for four (4) years immediately praceding the date of this certification; or 80% of the
ownership interest of Bidder is held by another individual, partnership, association or corporation resident vendor who has
maintained its headquarters or principat place of business confinuously in West Virginia for four (4) years immediately
preceding the date of this cerlification; or,

Bidder is 2 nonresident vendorwhich has an affifiate or subsidiary which employs & minimum of one hundred state residents
and which has maintained its headquarters or principal place of business within West Virginia continuously for the four (4)

years immediately preceding the date of this certification; or,

Application is made for 2.5% resident vendor preference for the reason checked:
Bidder is a resident vendor who cerfifies that, during the life of the contract, on average at least 75% of the employees
working on the project being bid are residents of West Virginia who have resided In $he state continuously for the two years

immediately preceding subrnission of this bid; or,

Application is made for 2.6% resident vendor preference for the reason checked:

Bidder is a nonresident vendor employing a minimum of one hundred state residents of is a nonresidant vendor with an
affiliate or subsidiary which maintains its headquarters or principal place of business within West Virginia employing a
minimum of ane hundred state residents who certifies that, during the life of the contract, on average at ieast 75% of the
amployees or Bidder's affiliate's or subsidiary’s employees are residents of West Virginia who have resided in the state
continuously for the two years immediately preceding submission of this bid; or,

4. Application is made for 5% resident vendor preference for tite reason checked:
Bidder meets either the requirement of both subdivisions (1) and (2) or subdivision (1) and (3) as stated above; or,

5. Application is made for 3.5% resident vendor preference who Is a veteran for the reason checked:
Bidderis an individual resident vendorwhe is a veteran of the United States armed forces, the reserves or the Nafional Guard
and has resided in West Virginia confinuously for the four years immediately preceding the date on which the bid is

submiited: or,

6. Application is made for 3.5% resident vendor preference who is a veteran for the reason checked:

. Bidderis a resident vendor who is a veteran of the United Stales armed forces, the reserves or the Natienal Guard, i, for
purposes of producing or distibuting the commodities or completing the project which is the subject of the vendor's bid and
continuously over the entire term of the project, on average at [east seventy-five percent of the vendor's employees are
sesidents of West Virginia who have resided in the state continuously for the two immediately preceding years.

Bidder understands if the Secretary of Revenue determines that a Bidder receiving preference has failed to confinue to meet the
requirements for such preference, the Secretary may order the Director of Purchasing to: (&) reject the bid; or (b) assess a penalty
against such Bidder in an amount not to exceed 5% of the bid amount and that such penalty will be paid fo the contracting agency
or deducted from any unpald balance on the contract or purchase order.

By submission of this certificate, Bidder agrees to disclose any reasonably requested information to the Purchasing Division and
authorizes the Department of Revenue fo disclose to the Director of Purchasing appropriate information verifying that Bidder hag paid
the required business taxes, provided that such information does not contain the amounts of taxes paid nor any other information

deemed by the Tax Commissioner to be confidential.

Under penalty of faw for false swearing (West Virginia Code, §61-5-3), Bidder hereby certifies that this certificate Is true
and accurate in all respects; and that if a contract is issued to Bidder and if anything contzined within this certificate
changes during the term of the contract, Bidder will notify the Purchasing Divisie writing immediately.

b

t

Bidder: Gulf South Medical Supply Ingigm

Date: 2/4/2011 Tile: Sr | Diyector State & Federsl Contracts

*Check any combination of preference considergtion(s) indicated ahove, which you are entitled {0 raceive.

DOES NOT APPLY



%% ' Nightingale® Cool Comfort™ Fitted Breathable Briefs
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Nighting

Nightingale® Cool Comfort™
Fitted Breathable Briefs

The Nightingale Cool Comfort Brief makes it easy to give your incontinent
residents the protection, comfort and dignity they deserve. Our innovative
. design offers a unique combination of valuable features providing a

superior all-around brief — all day and all through the night.

Nightingale Cool Comfort Fitted Breathable Briefs are offered by Gulf South Medical Supply, a leading supplier of medical
supplies, equipment, and products to skilled nursing and assisted living facilities, home health care and hospice agencies.




|
|
|

Nightingale® Cool Comfort™ Fitted Breathable Briefs

welcome innovation

More protection, comfort and dignity for residents. Consistent
performance for care providers — more peace of mind for admin-
istrators. With the innovative Nightingale® Cool Comfort™ Briefs,
there are valuable benefits all around.

cool

— Breathable side panels

¢ Allows air to pass through, keeping
skin dry, cool and comfortable

{ Cloth-like backing
# Ultrasonically bonded cloth-like look and feel
~» Soft and quiet

¢ Epnhanced comfort

comfort

* Anatomically contoured

¢ Co-mingled polymer and fluff
for odor-free protection

* Blue dryness steip provides extra absorbency and
pull moisture away from skin to help keep dry

¢ Channelling evenly wicks away moisture for
improved comfort and skin protection

confidence

| Wetness Indicator

i Robust fastening system

* No tape — strong fastening tabs adhere
anywhere to front of the brief

¢ Easy to apply and reposition for
checks and adjustments

» No adhesive to contact skin

¢ Fastening tabs are not impacted by skin care
products such as creams, lotions or powders

» Strong hold resists pop-offs

IGULEASOUTHF

le, Flerida USA. Al rights reserved. Product specifications are deemed accurate at time of publication. GSL-1006-1
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Designed with the comfort and feel of regular underwear, NIGHTINGALE brand disposable
underwear provides users with protection for light to moderate incontinence. A great combination
of performance and value, NIGHTINGALE absorbs wetness, prevents leakage, and provides
the wearer with confidentiality and dignity.

¢ Breathable back for user
comfort and better skin care

* Soft, cloth like material for
comfort and quiet wearing

* Soft leg gathers for comfort

and leakage protection

* Tear-away sides for

easy removal

¢ Color coded strands indicate
both size and front/back

Order # | . Description | | Case Quanfity
90520 ._ ; 1 Small/Medium, 34”-46" - . 20/bg —'“_4.bgs/cs.(80)

90521 | . Large 447547 18/bg — dbgslcs (72)

1990522 || ExtraLarge 4866 |  14/bg— 4bgslcs (56)
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Product Comparison Data

{ PANTONE 485 C plate)

Brand/Prodact

Protection

Level

Absorbeacy
{gm.)

Leg

Gathers

Tena® Plus 72239 1;44‘3‘1‘4“;1 Moderate 1150 YES
Artends® APP0O720 1;2:,:{14“4? Moderate 1440 YES
Prevail® PV-512 Sm;!i{?/ieg’ium Moderate 934 YES
Tena® Plus 72339 4??;,, Moderate 1150 YES
Attends® APPO730 44Lf_r§§,, Moderate 1421 YES
Prevail® PV-513 e 8 Moderate 934 VES
Tena® Plus 72439 B e Moderate 1150 YES
Attends® APP0740 E);téi_lé;{,ge Moderate 1480 YES
Prevail® PV-514 E’;‘é’i_]ggf,ge Moderate 1190 YES




Kendall Healthcare Date Issuec BUHHHARE
Nightingale Specifications

ITEM |Nightingale Protective Underwear

Nightingale Protective Underwear is an underwear-like, disposable, absorbent product designed to provide
moderate to heavy incontinence protection, It is form fitting to ensure containment with a discreet, thin core
design for greater comfort. Available in sizes Small/Medium, Large, and X-Large.

Nightingale Protective Und: Size

90520 Small/Medium (34" - 46")
90521 Large (44" - 54")
9905622 X-Large(48"-66")

Approx.
Case Heighiase WeiglCase Cube
20/bag, 4 bags/case - 80/case  12.5in  10.6lbs 1.36
18/bag, 4 bags/case - T2/case 12.25in  10.6 Ibs 1.33
14/bag, 4 bags/case - 56/case 9.5in 9.7 bs 1.32

Backing Film / Thickness

Topsheet "Quiet" spunbonded Polyethylene

Filler: Nonwoven Spunbond Polypropylene

Odor Reducing Agent Fluff Pulp

Safety Super Absorbent Polymer

Multi-Elastic Leg Gathers Meets Federal Flammable Fabrics Standards
Acguistion layer Yes

Elastic Waist Band Yes

Absorbency (Fluid Capacity)
Nightingale Protective Underwear

90520 923 grams

90521 1127 grams

990522 1237 grams



remium Adult Washcloths
with Snap Top

NIGHTINGALE

GSMS # 850499

Enjoy the same quality Nightingale washcloth in a
convenient new snap-top dispenser.

Cloth Size - 8" x 12"
Pack Count — 48
= Re-sealable Snap Top

GSMS Item # 802090 — 64 tub
9x 13"

Call us today at 1-800-347-2456 or visit our website at www.mygsonline.com
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Today, over 30 million people require incontinent cave products as part of their daily care.

Balancing the need for both quality care and budgets is critical to optimum outcomes. As a leader

in providing health care solutions Gulf South is pleased to offer our exclusive Nightingale®

and Select™ brands. Products are designed and manufactured to meet or exceed the quality

and performance of leading “national” brands. Trust Gulf South as your prime vesource for all .. .
 your incontinent carve needs.
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-Nightingale Incontinent Products

Medium 816714 12/bag 8hgs/cs
Large 816715 12/bag Bbgsics
Small 816717 12/bag Bbgsfes

Medium 816718 12/hag Bhesles
Large 816719 12/hag GObgsfes

¥ Large 81674 1{/bag Gbgsics

Sm/Med 825424 20/bag Abgsfes
Large 825425 18/bag Abagfcs
X Large 825620 14/bag dhesfcs

SerFoilpack | 80755 L44lbox  Gbxsles
4 oz, Tube 825622 12/box Gbxs/cs
11, Jar 807242 each 12Mes

8 vz no rinse 801048 each 12fcs

§ oz empry botde 803050 each 12es
Gallon no rinse 801049 each 4fcs
Gallon 807714 each 4lcs

Pump for Gallon 812629 each

D 9x13 T 811498 48/pack 16pksics
Lanolin, 9 1/2 x 13 {Tub) 802096 64/tub Bthsics
i Lanolin, 9 1/2 x 13 {Re-Fill) 834360 64/pack 12pks/cs

. Call youl Gulf South Replesentatw
Toll-Flee at (800) 347—2456
e Toll Free Fax (800) 827—2002

. Onhne at www. mycrsonhne com




NOW
with Hook Tab
Fasteners!

“wicks fluid away from
" skin, trapping it into ., -
.= the lower core:
* Strategic placement
of Super Absorbent
- Polymer improves
fluid absorption.

. protection

“comfort. -

. o Soft, NONWOVEN BACKSHEET
: WETNESS INDICATOR / is gentle against the skin and less
' alerts the caregiver that the brief has been noisy, providing improved comfort
i soiled and needs to be changed. and greater dignity.

* TENA® Ultra and Super Briefs have 2 lines

* TENA® Classic Plus Briefs have 1 line
: PRODUCTION CODE
for tracking and maintaining our high
quality product standards.

Ahsotbency

Supar

| PANTLIKE LEG CUT AND WING DESIGN
reduces unnecessary plastic while providing
a better fit and more comfort.
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'TENA‘”.-'(_flé'ssic. Plus B:_'le'fs

Medium 34" — 47" / 86 - 119em 8 bags of 12/96 per case

Regular 40" - 50" /102 - 127em 2 bags of 40/80 per case

Large 48" — 59" /122 - 150cm 6 bags of 12/72 per case

X-Large 60" — 64" /152 - 163em 4 bags of 15/60 per case

Maxirmum

Partiliner Ultra Thin Ulra Thin Moderate Moderate Moderate Da Ultimate Overnight  Day Regular  Day Plus  Night / Super
Regular Regular  Long Regular  Long Long Light Regular

: Aloe Vera

rotactive

Super Plus
M, L, XL}

Women Men
Super Plus  Super Plus
Em, L) oL X

Plus Super Maxi
12,16,20 8,12,16,20 12,16
M LA GMLXYD MO

Classic Plus Ultra Super
MR LX) (MR LXD  (MRLXY

Stretch Ultra  Stretch Super
(M/R, LX) (M/R,

Questions? Contact Us:
In Canada: 1.800.510.8023 | www.tena.ca
In the US: 1.800.992.9939 | info.usa@tena.com | www.tena-usa.com

Mixed Sources é,:)."
TENA is a registered trademark of SCA Hygiene Products, AB. el ke

InstaDri Skin-Caring System, Dry-Fast Dual Core, TENA for Men and Flex are trademarks of SCA Hygiene Praducts, AB.

©260% SCA Persanal Cars

FQC ruim S Lok 1A9  Form #123000 SCA




TENA* Wash Cream is a 3-in-1 product that gently cleans, moisturizes and protects

even the most delicate and fragile skin. Designed for perineal care and ideal for

frequent cleansing, TENA” Wash Cream is the perfect replacement for soap, water

and many perineal skin conditioning products. Since there is no need to rinse or dry

the skin after use, the time needed to perform perineal care can be rédu¢ed by up to 80%*.

Wash Cream
Wash Cream GCréme neftoyanite
Créme nettoyante 3 Crama Limpiadora

Crema Limpiadora
3-n-1

no e
asns tingoae
I pnjus,

3-n-1

fa rear
3

Better Care. Lower Total Cost. .



5?‘57 ; .4&‘ 5

Order # Description
64311 2 fl. oz. / 60 ml 40 tubes / case
04331 8.5 fl. oz. / 250 ml 16 tubes / case
04340 16.9 fl. oz. / 500 ml 10 bottles / case
6 bottles / case

TENA'P
Absorption Guide |
MG e g OO s OOIGIQIGmemmmceaemee HERVYeemeee MU |2
0000 6400 Y
5 6660 0000 0000 6000 6600 4680

Panliiner ~ Sfender™,

Extra
(8. M, L XL}

12,16,20 3, 12, 16, 20
(4, L XLY (S, M. LXL)

L R A S A R S 2R
Skin-Caring® Products
Better Care
Support
Products




FIRST QUALITY PRODUCTS, INC,

PREVAIL SMALL ADULT PROTECTIVE UNDERWEAR

Product Reference Sheet
Product Code PV-511
Size Small
Bag Style Prevail Printed, Sealed Bag
Case Style Plaim, Corrugated Box
Packaging 4 Bags/22 Pieces
Packaging Total Case Count 88
Information Case Weight 14.765 Pounds
Case Cube 1.78 Cubic Feet
Case Size 22070x12320x 11.328”
Pnnt Code Time, Date, #°s
Overall Stretched Width 225
Crotch Width 7
Flat Dimensions | Overall Stretched Length 25
(inches) Pad Length 17.5
Pad Width 4
Waist — Front 4 White Strands
Elastic Strands | Waist — Back 4 Purple Strands
(per side) Abdominal 6 White Strands
Thigh 3 White Strands
Crotch 3 White Strands
Average Product Weight (grams) 47.7
Absorbency-1SO Method 11948-1 (grams) *977
Acquisition Layer Blue Apertured Film
Super Absorbent Polymer Yes
Leg Cuffs No
Cloth-Like Backsheet Yes
Latex Free Yes
Product Color White
*A's reported by Shuster Laboratones, Inc
UNCONTROLLED CONFIDENTIAL

Property of First Quality Products, Inc.

Revised 1/11/11, KLB




FIRST QUALITY PRODUCTS, IINC.

Bariatric Adult Institutional Brief

Product Reference Sheet
Product Code PV-094
Size Bariatric
Bag Style Prnted, Sealed Bag
Case Style Plain, Corrugated Box
Packaging 4 Bags/ 10 Pieces
Packaging Total Case Count 40
Information Case Weight 12.135 Pounds
Case Cube 1.58 Cubic Feet
Case Size 19.82 x9.632 x 14.265”
Print Code Time, Date, # s
Overall Length 40
Overall Width 27.5
Dimensions Width at Crotrch 115
(inches) Pad Length 25.5
Pad Width at Waist Front 9
Pad Width at Waist Back 9
Pad Width at Crotch Widest 7
Pad Width at Crotch Narrowest 6.25
Average Product Weight (grams) 130.0
Absorbency-ISO Method 11948-1 (grams) *2,238
Acquisition Layer 3.25” Blue Apertured
Super Absorbent Polymer Yes
Product Color White Cloth-like Breathable
Elastics/Side 4 White Strands
Number of Lines 3
Wetness Indicator | Dry Color Yellow/ Amber
Wet Color Bright Blue
Tape Fastening | Number of Tabs 2
System Color Blue Hook
Frontal Tape Panels No
* As reported by Shuster Labovaroies, Inc
UNCONTROLLED CONFIDENTIAL

Property of First Quality Products, Inc.

Revised: 1/19/10,K1B




FIRST QUALITY PRODUCTS, INC.

PER-FIT MEDIUM ADULT PROTECTIVE UNDERWEAR

Produuct Reference Sheet
Product Code PF-512
Size Medium
Bag Style Per-Fit Printed, Sealed Bag
Case Style Plain, Corrugated Box
Packaging 4 Bags/20 Pieces
Packaging Total Case Count 80
Information | Case Weight 12.073 Pounds
Case Cube 1.44 Cubic Feet
Case Size 16.320x 12195 x 12.515”
Print Code Time, Date, #’s
Overall Stretched Width 31
Crotch Width 8.5
Flat Dimensions | Overall Stretched Length 33
(inches) Pad Length 18
Pad Width 45
Waist — Front 4 White Strands
Elastic Strands | Waist - Back 4 Green Strands
(per side) Abdominal 10 White Strands
Thigh 3 White Strands
Crotch 3 White Strands
Average Product Weight (grams) 51g
Absorbency-ISO Method 11948-1(grams) 978*
Acquisition Layer White Apertured Film
Super Absorbent Polymer Yes
Leg Cuffs No
Cloth-Like Backsheet Yes
Latex Free Yes
Product Color White
*A's reported by Shuster Laboratories, I
UNCONTROLLED CONFIDEINTIAL

Property of First Quality Products, Inc.

Revised 5/5/10 KLB




PER-FIT LARGE ADULT PROTECTIVE UNDERWEAR

Prodiuct Referenae Sheet
Product Code PF-513
Size Large
Bag Style Per-Fit Printed, Sealed Bag
Case Style Plain, Corrugated Box
Packaging 4 Bags/ 18 Pieces
Packaging Total Case Count 72
Information Case Weight 12.073 Pounds
Case Cube 1.44 Cubic Feet
Case Size 16.320x 12.195 x 12.515”
Print Code Time, Date, #’s
Overall Stretched Width 31
Crotch Width 3.5
Flat Dimensions | Overall Stretched Length 33
(inches) Pad Length 18
Pad Width 4.5
Waist — Front 4 White Strands
Elastic Strands | Waist — Back 4 Blue Strands
(per side) Abdominal 10 White Strands
Thigh 3 White Strands
Crotch 3 White Strands
Average Product Weight (grams) 53g
Absorbency-ISO Method 11948-1 (grams) 997%
Acquisition Layer White Apertured Film
Super Absorbent Polymer Yes
Leg Cuffs No
Cloth-Like Backsheet Yes
Latex Free Yes
Product Color White
*A's reported by Shuster Laboratories, Inc
UNCONTROLLED CONFIDENTIAL

Property of First Quality Products, Inc.
Revised 5/5/10 KLB




FIRST QUALITY PRODUCTS, INC

PER-FIT EXTRA LARGE ADULT PROTECTIVE UNDERWEAR

Prodiuct Reference Sheet
Product Code PF-514
Size Extra Large
Bag Style Per-Fit Printed, Sealed Bag
Case Style Plain, Corrugated Box
Packaging 4 Bags/ 14 Pieces
Packaging Total Case Count 56
Information | Case Weight 10.991 Pounds
Case Cube 1.564 Cubic Feet
Case Size 18.6875 x 10.8125 x 13.3750”
Print Code Time, Date, #’s
Overall Stretched Width 35
Crouwch Width 8.5
Flat Dimensions | Overall Stretched Length 39
(inches) Pad Length 24.5
Pad Width @ Crotch 425
Pad Width @ Waist 6
Waist — Front 4 White Strands
Elastic Strands | Waist — Back 4 Black Strands
(per side) Abdominal 10 White Strands
Thigh 3 White Strands
Crotch 3 White Strands
Average Product Weight (grams) 71g
Absorbency-1SO Method 11948-1 (grams) 1030
Acquisition Layer White Apertured Film
Super Absotbent Polymer Yes
Leg Cuffs No
Cloth-Like Backsheet Yes
Latex Free Yes
Product Color White
UNCONTROLLED CONFIDENTIAL

Property of First Quality Products, Inc.

Revised 5/5/10 KLB




Vaseline™* Constant Care™* Moisture Barrier Salve Page 1 of 1

ool COVIDIEN

prositive results for life’

Vaseline™* Constant Care™* Moisture Barrier Salve

Vaseline™* Censtant Care™* moisture barrier salve. Provides water-repellant
moister barrier to help protect skin from exposure to fecal matter or wetness.

Order Information

Order Code Description || Ship Case
8884737500 7 7 VVaseIineTM* Constant Care™* Moistur_e B_a_rrie_r Salve 2 0z. Tube 12
8884737609 . Vaseline™* Constant Care™* Moisture Barrier Salve 8 0z, Tqbe _ 12

Features and Benefits

Feature | Benefit
Prp__v_ide_s _a_y\_rat_el_'?_rgpe_l_l_a_nt_mgis_;ture ban'_ier 7 Protects skin from excess mq]s_tgre_'
_Helps_ protect sl_<ir_1 f_rom exposure to fecal matter or wetness ' F_’rotects skin from bodily fluids
I , Easy removalr with Constant-Clens™* cleane_r_ - _ Quick clean up

Freguently Asked Questions

Question Answer

Is the moisture barrier easily removed? Yes, utilize our Constant-Clens™* cleaner to easily remove.

Indications

1. For skin that requires moisturizing and protection from moisture

COVIDIEN, COVIDIEN with Logo, and ™ marked brands are trademarks of Covidien AG or an affiliate.
™* - Third party trademark.

© 2009 Covidien. All rights reserved.

http://www kendallpatientcare.com/patientcare/pageBuilder.aspx?webPageI D=0&topicID... 2/11/2011



Vaseline™#* Constant Care™* Conditioning Cream Page 1 of 1

_ .o COVIDIEN

positive results for life’

Vaseline™* Constant Care™* Conditioning Cream

Vaseline™* Constant Care™* conditioning cream. Non-greasy,
penetrates quickly. Non-irritating.

Order Information

Order Code Description Ship Case i
8884737300 Vaseline™* Constant Care™* Conditioning Cream 2 oz. Tube 12
8884737400 Vaseling™* Constant Care™ Conditioning Cream 8 oz. Bottle 12

Features and Benefits

Features Benefits
_Non—greasyr cream form_u]a_tion that penetrates skin_ qui_ckly 7 _ Hy_d_rates skin .
Leaves a light moisture barrier o ' Protects_skin from excess moisture
Non-irritating _ Gentle on skin

Frequently Asked Questions

. [
Question | Answer ;

Does the Conditioning Cream coniain a moisture barrier? Yes

COVIDIEN, COVIDIEN with Logo, and ™ marked brands are trademarks of Covidien AG or an affiliate.
™* _ Third party trademark.

® 2009 Covidien. All rights reserved.

htto:/fwww . kendall-ltp.com/Kendall-LTP/pageBuilder.aspx?webPagel D=0&topicID=7903... 2/11/2011



Product: Skin Protectant Cream
Approved/Revised: Dec 18" 2006

MATERIAL SAFETY DATA SHEET

Product Name: Skin Protectant Cream

Company:

Composition/Information on Ingredients

Ingredients CAS RN %
Zinc Oxide 10163-15-2 12
Dimethicone 63148-62-9 2
Emollient base (inactive) N/A 86

{Purified Water, Petrolatum, Liquid Paraffin, PEG-200 Stearate, Glycerin, Lanolin Oil, Cetyl Alcohol, Tocopheryl
Acetate, Glyceryl Stearate, Cod Liver Oil, Quaternium-15, BHT, Ethylparaben, EDTA, Tricontanyl PVP, Fragrance)

Toxicology

Ingestion: No significant ingestion risk. Consumption of large quantities may cause intestinal distress.
Inhalation: Physical form of product renders inhatation risk negligible

Skin: Non-irritant, safe for topical skin application

Eye: frritant

Sensitization:  Allergic skin reaction not expected
Carcinogenicity: Contains no components identified as carcinogenic by the JARC or U.S. OSHA

Genotoxicity:  Nof known to be genofoxic under conditions of occupational exposure

First-Aid Procedures

Ingestion: Do not induce vomiting. Seek medical attention immediately.
Skin Contact:  Not a hazard

Eye Contact: Flush with water for at least 15 minutes. Seek medical attention immediately.
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Product: Skin Protectant Cream
Approved/Revised: Dec 18" 2006

Physical and Chemical Properties

Physical Form: White semi-solid cream with pleasant fragrance
pH: 6-7.5

Solubility in Water: Miscible

Flash Point: Not Applicable

Boiling Point: Not Applicable

Melting Point/Freezing Point: 0 Degrees Centigrade

Density: 1.09

Vapor Pressure (mmHg): Not Applicable

Vapor Density (Air=1}): Not Applicable

Evaporation Rate: Negligible

Stability: Stable under normal conditions of use.
Decomposition: Not Applicable

Stability and Reactivity

Chemical Stability: Stable under normal conditions of use.
Hazardous Decomposition Products: None known
Materials for Packaging or Bottling: Not reactive

Environmental Hazards

Fire and Explosion: Not expected for product, although packaging is combustible. Toxic or flammable vapors
might evolve from burning of product and/or packaging.

Extinguishing media: Water, carbon dioxide recommended for fires involving packaging. If large amounts of
product are burning (multiple packages/paliets), self-contained breathing apparatus and
protective equipment are recommended.

Spiils: For very large spills, prevent product entry into waterways, sewers or surface drainage
systems. No specific decontamination or detoxification procedures have been identified for
this product as it is not an environmental hazard.

Disposal Considerations

Dispose of according to local, state, and federai regulations. Incinerate in an approved center.

Others: None known
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Product: Skin Protectant Cream
Approved/Revised: Dec 18" 2006

Storage and Handling

Storage: Store in clean, dry environment at room temperature. No special requirements necessary for
occupational hazards.
Handling: No special controls required for normal handling of product. Good industrial practices should

always be followed.

Additional Information

OSHA Standard: This product is exempt from the requirements of the OSHA Hazard Communication
Standard (Z9CFR1910.1200). 1t is not considered hazardous under the OSHA standard.

TSCA: This product is exempt from TSCA regulation

The informaticn and recommendations provided in this safety data sheet are, to the best of our knowledge, accurate as of the date
of issue. Nothing herein shzll be deemed as any warranty, expressed or implied. It is the responsibility of the user to determine the
applicability of this informaticn and the suitability of the material or preduct for any particular purpose.

Page 3 of 3



MyGSOnline - Item Details Page 1 of 1

GULEASOUTH] R S

: fdeas &
; Suggestions
i Home Product Catalog Order Management Mmm Register Print Contact
Welcome to MyGSOnline |tem Detai!s
Login: 7
Pass: BARRIER CRM 40Z TUBE 12/BX
Forgot My Password Item Numbera42565
Gulf South 46200
Item
SELECT

i
|
| Manufacturer; .~

Manu. Item

4620
#

Package Size 12BX/CS

Print Barcode Back to catalog |

Description:

NIGHTINGALE® barrier creams provide a moisture resistant barrier to heip
protect and heal skin. They contain 12% zinc oxide and come in a variety of
sizes, Users of this product may be interested in Adult Briefs or Breathable
Briefs.
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Description:

2% Miconazole Nitrate in a non-caking corn starch base for the
treatment of superficial skin infections caused by yeast
(Candidiasis), jock itch, ringworm, and athlete's foat. Pours
easily
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Description:
Span America PISPCD4012 Selan Protective Cream in 4 oz. Tube

https://secure.mygsonline.com/GSOnline/item/details.do?fromPage=catalog&itemNk=807... 2/11/2011



Mater ial Sfety Data Sheet U S Department of Labor

May be used to conply with Ocoupational Safety ard Heslth Admwinistration (
OSHA's Hazard Communication Standad, (Non-Mandatory Farm) ?)
29 CFR 1910.1200. Standard must be Farm Epproved
oxsilted Ear specific requirerents . OMB No. 1218-0072
IDENTITY (As Used on Isbel and List) Note: Blank spaces are mob permitted. K ey item is ot gplicbk, aomw
Selan Protective Cream ifarnation is availsbk, the spacs must be marked to indicate dat.
Sectin T
Mamfactaer’'s Name Emergency Telephone Number
P.J. Noyes Company, Inc. 800/522-2469
Address (Murber, Soest, City, Sste, and ZIP Code) Telephone Musber for If gmation
Bridge St./P.0O. Box 381 B800/522-2469

Date Prepared
lLancaster, NH 03584 9/6/95

Signanuae or Preparer {Optimal}

Sectim II - Hazardous Ingredients/Identity Information

Other Linits
Hazardous Comporents (Specific Chemical Identity; Jommon Bame(s)) OSHA PEL ACGIH TLV Recommended % (gpiomal)

None

Section TIT - Physical/Chemical Characteristics

Boiling Dot Specific Gravity #30 = 1)
N/A .998 g/ml
Vepor Pressure {mm Hg.) MElLting Pairk

N/A N/A

Vapor Density (AR = 1) Evapcraticn Rate

N/A ol somtate - N/R
gkiliny in W ater

Complete

Appearance and Odor , . .
smooth, white, cream with faint fragrance

Section TV
Flash Point {Method Thsed) Flammable Lirits LEL UEL
N/A
———
Non-Combustable
N/A

Unussl Fire and Explosion Hazands
None

(Repreckes locally) CSHA 174, Sept. 1985



Secticn V - Reactivity Data

Seivity Unstabk Conditions to Avoid
Stabk
X
Inrparibility Materials toAvad)
Hazardous Decorposition or Byproducts
Hazardous May Oconr {orditions to Avoid
Polymer izabim
Will Mot Oconr
X
Section VI - Health Bazard Data
Rate(s) of Btry Irialstion? Skin? Irgesticn?
N/A Not a health hazard Avoid
Haalth Hazards {Acute and Chronic)
None known
Carcinogenicity: NTP? IRRC Monogmphs? COSHA Reculated?
None known Unknown None No

Sigms and Symptoms
N/A

of Exposure

Generally Kpymvated by Exposure

Avoid infected skin.

Contains lanolin which may cause an allergic

reaction.

Emergency and First Aid Procedures
If ingested consult a physician.

Section VII - Precations for Safe Hardling and Use

Steps o Be Taken in Case Mater ial is Released ar Spilled

Wash away with water.

W aste Disposal MeterHl

In accordance with local,

state and federal requlations.

Secticon VIII - Grirol Measures

Respirahry Protection {Specity Type)

None

Vertiladm Local Exhaust Special
Mechanical (Generd) Qther

Protective Gloves Eye Protection

N/A N/A

Other Provective Clothing or Buipment:

N/A

W ok/Hygienic Practices

USGPO. 1986-491-529/45775



Material Safety Data Sheet
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Product/Chemical Name: Elta Provase

Chemical Formula: N/A

CAS Number: N/A

Other Designations: N/A

General Use: Topical

Contact: Swiss-American Products, Inc. 2055 Luna Rd., Suite 126, Carrollton, TX 75006 Phone: 972-385-2900
Revision: 1

Date Prepared: 12/12/07

e re -
Ingredient CAS Number %wt or % Vol
Dimethicone 9016-00-6 2.00% wiw
Bees Wax 8012-89-3 Proprietary
Castor Wax 8001-78-3 Proprietary
Cetyl Dimethicone None Proprietary
Cetyl Dimethicone copolyol None Proprietary
Cyclomethicone 540-97-6 Proprietary
Disodium EDTA 139-33-3 Proprietary
Vegetable Enzyme Blend None Proprietary
Eucalyptus Oil 8000-48-4 Proprietary
Hexyl Laurate 34316-64-8 Proprietary
Isopropyl Paimitate 142-91-6 Proprietary
Methylparaben 99-76-3 Proprietary
Qctyl Stearate 22047-49-0 Proprietary
Paraffin 8002-74-2 Proprietary
Petrotatum 8009-03-8 Proprietary
Polyglyceryl-4 Isostearate 91824-88-3 Proprietary
Propylene Giycol 57-55-6 Proprietary
Propylparaben 94-13-3 Proprietary
Sodium Bisulfite 7631-20-5 Proprietary
Sodium Chloride 7647-14-5 Proprietary
Vanilla Oil None Proprietary
Water ] _ _ _ _| Proprieta
Emergency Overview H 0
F 0
PH 0
Potential Health Effects PPE B
NON HAZARDOUS MATERIAL

Primary Entry Routes: Skin contact, inhalation, ingestion, eye contact.
Target Organs: Not known

Acute Effects: None known

Inhalation: Not considered an inhalation irritant

Eye: Avoid contact with eyes.

MSDS Elta Provase
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Skin: Based on product history, lack of consumer complaints, and label directions, this product should be safe if used
as intended.

Ingestion: Avoid ingestion.

Carcinogenicity: This material is not known to have carcinogenic properties.

Medical Conditions Aggravated by Long-Term Exposure: None known

Chronic Effects: None known

BN Tt T = - - " ™ R T e A YT T Tt

5
Inhalation: Not a hazard
Eye Contact: In case of contact, immediately flush eyes with water for at least 15 minutes. Contact physician if

irritation persists.

Skin Contact: Not a hazard.

Ingestion: Consult a physician

Special Precautions/Procedures: None known

Flash Point: Not determined
Flash Point Method: Not determined
Burning Rate: Not determined

Autoignition Temperature: Not determined
LEL (% vol in air): Not known

UEL(% vol in air): Not known

Flammability Classification: Non-Flammable
Extinguishing Media: Carbon Dioxide, Dry chemical, Foam.
Unusual Fire or Explosion Hazards: None known
Hazardous Combustion Products: None known
Fire-Fighting Instructions: Do not release runoff from fire control methods to sewers or waterways.
Fire-Fighting Equipment: Protective clothing should be worn.

SpIII ILeak Procedures Contaln all splll and Ieaks to prevent dlscharge into enwronment Ventllate area and
evacuate area of all non-essential personnel.

Smail Spills: Soak up with absorbant, shovel into waste container, flush area with water.

Large Spills: Soak up with absorbant, shovel into waste container, flush area with water

Containment: Recover material for proper disposal.

Regulatory Requirements: Follow applicable OSHA regulations (22 CFR 1910.120) and local, state, and federal
regulations.

‘ e s . Wﬁ i
matenal is slippery. Wash thoroughly after handllng
Storage Reqwrements Store in a well ventilated area and between 40°F and 86°F. Avoid overheating and freezing.
Regulatory Requirements: None known

Engmeenng Controls None known
Ventilation: General ventilation recommended

Administrative Controls: None required for normat use

Respiratory Protection: None required for normal use

Protective Clothing/Equipment: None required for normal use. For prolonged exposure, use appropriate goggles,
protective clothing and gloves.

MSDS Elta Provase
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Comments: Never eat, drink, or smoke in work areas. Practice good personal hygiene after using this material,
especially before eating, drinking, smoking, using the toilet, or applylng cosmetics.

Phys:cal State: Cream T - ‘ Water Solubility: Yes

Appearance and Odor: Opaque, White Other Solubilities: Not determined

Odor Threshold: Not determined Boiling Point: Not determined

Vapor Pressure: Not determined Freezing/Melting Point: Not determined

Vapor Density (Air-=1): Not determined Viscosity @ 25°C: 300,000

Formula Weight: N/A Refractive Index: Not determined

Density: 1 Surface Tension: Not determined

Specific Gravity (H20=1, at 25° C): 1 % Volatile: Not determined

pH (@ 25°C: N/A Evaporation Rate (nBuAc = 1): Not determined

Stablllty Product is stable

Polymerization: Hazardous polymerization will not occur.
Chemical Incompatibilities: None known

Conditions to Avoid: None known

Hazardous Decompositicn Products: None known

Toxmlty Data

Eye Effects: Not considered an irritant but avoid contact with eyes Chronic Effects: Not determined
Skin Effects: Not an irritant Carcinogenicity: Not carcinogenic
Acute Inhalation Effects: Not applicable Mutenagenicity: Not mutenagenic
Acute Oral Effects: None known Teratogenicity: Not teratogenic

S B
uﬁmvm“wﬁwwﬁ%i&& L - : g
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Ecotoxicity: Not consndered an env:ronmental hazard.

Environmental Fate: Not considered an environmental hazard.
Environmenta! Degradation: Not considered an environmental hazard.
Soil Absorption/Mobility: Not considered an environmental hazard.

Dnsposal Contact your suppller or a ||censed contractor for detar!ed recommendations Follow appllcable Federal state
and local regulations.

Disposal Regulatory Requirements: Check local, state and federal requirements

Container Cleaning and Disposal: Discard in suitable trash container

DOTTransportatlon Data (49 CER 172.101);
Not regulated

EPA Regulatlons None known ‘
OSHA Regulations: None known
State Regulations: May vary from state to state.

MSDS Elia Provase
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Prepared by: Swiss-American Products, Inc. 2055 Luna Rd., Suite 126, Carroliton, TX 75006

Disclaimer: ALL INFORMATION, RECOMMENDATIONS, AND SUGGESTIONS APPEARING HEREIN CONCERNING OUR PRODUCT ARE BASED UPON
TESTS AND DATA BELIEVED TO BE RELIABLE. HOWEVER, IT IS THE USER'S RESPONSIBILITY TO DETERMINE THE SAFETY, TOXICITY, AND
SUITABILITY FOR HIS OWN USE OF THE PRODUCT DESCRIBED HEREIN. SINCE THE ACTUAL USE BY OTHERS IS BEYOND QUR CONTROL, NO
GUARANTEE, EXPRESSED OR IMPLIED, 18 MADE BY SWISS-AMERICAN PRODUCTS, INC. AS TO THE EFFECTS OF SUCH USE, THE RESULTS TO BE
OBTAINED, QR THE SAFETY AND TOXICITY OF THE PRODUCT. THE INFORMATION HEREIN IS NOT TG BE CONSTRUED AS ABSOLUTELY COMPLETE
SINCE ADDITIONAL INFORMATION MAY BE NECESSARY OR DESIRABLE WHEN PARTICULAR OR EXCEPTIONAL CONDITIONS OR CIRCUMSTANCES
EXIST OR BECAUSE OF APPLICABLE LAWS OR GOVERNMENT REGULATIONS.,

MSDS Elta Provase
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Material Safety Data Sheet

E B Pt e

Product/Chemical Name: Eita Dermavase

Chemical Formula: N/A

CAS Number: N/A

Other Designations: N/A

General Use: Topical

Contact: Swiss-American Products, Inc. 2055 Luna Rd., Suite 126, Carrollion, TX 75006 Phone: 972-385-2900
Revision: Rev. 1

Date Prepared: 01/16/08

Zinc Oxide 1314-13-2 7.50% wiw
Purified Water 7732-18-5 Proprietary
Methylparaben 99-76-3 Proprietary
Hydroxethylcellulose None Proprietary
Disodium EDTA 139-33-3 Proprietary
Sodium Hydroxide 1310-73-2 Proprietary
Sodium Chloride 7647-14-5 Proprietary
Sodium Bisulfite 7631-90-5 Proprietary
Propylparaben 94-13-3 Proprietary
Dimethicone 63148-62-9 Proprietary
Petrolatum 8042-47-5 Proprietary
Cetyl Dimethicone None Proprietary
Bees Wax None Proprietary
Hydrogenated Castor Cil 8001-78-3 Proprietary
Cetyl PEG/PPG-10/1 Dimethicone None Proprietary
Castor Qil 8001-79-4 Proprietary
Vegetable Enzyme Blend None Proprietary
Citric Acid 77-92-9 Proprietary
Isopropyl Palmitate 142-91-6 Proprietary
Polyglyceryl-4 Isostearate None Proprietary
Orange Oil Fragrance None Proprietary
Ergocalciferol None Proprietary
Alpha Tocopheryl 50-81-7 Proprietary
MSDS Elta Dermavase
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Emergency Overview H 0

F 0

PH 0

Potential Health Effects PPE B

Primary Entry Routes: Skin contact, inhalation, ingestion, eye contact.
Target Organs: Not known

Acute Effects: None known

Inhalation: Not considered an inhalation hazard

Eye: Avoid contact with eyes

Skin: Based on product history, lack of consumer complaints, and label directions, this product should be safe if used
as intended.

Ingestion: Avoid ingestion

Carcinogenicity: This material is not known to have carcinogenic properties.

Medical Gonditions Aggravated by Long-Term Exposure: None known

Chronic Effects: None known

e 5 2 3 i T — T — T

Inhalation: Not a hazard
Eye Contact: In case of contact, immediately flush eyes with plenty of water for at least 15 minutes. Contact
physician if irritaion persists.

Skin Contact: Not a hazard

ingestion: Consult a physician

Special Precautions/Procedures: None known

e o 2 : i s &%% =
foe e e b S BB B : e e
Flash Point: Not determined

Flash Point Method: Not determined

Buming Rate: Not determined

Autoignition Temperature: Not determined

LEL (% vol in air): Not known

UEL(% vol in air): Not known

Flammability Classification: Non-Flammable
Extinguishing Media: Carbon Dioxide, Dry chemical, Foam.
Unusual Fire or Explosion Hazards: None known
Hazardous Combustion Products: None known
Fire-Fighting Instructions: Do not release runoff from fire control methods to sewers or waterways.
Fire-Fighting Equipment: Protective clothing should be worn.

T iz T " 7 ™ s e A PRI P e SR T T TR Ioo

MSDS Elta Dermavase
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res: Contain

evacuate area of all non-essential personnel.

Small Spills: Soak up with absorbant, shovel info waste container, flush area with water.

Large Spills: Soak up with absorbant, shovel into waste container, flush area with water

Containment: Recover material for proper disposal.

Regulatory Requirements: Follow applicable OSHA regulations (29 CFR 1910.120) and local, state, and federal
regulations.

S R e e Y S e P e e e
P e Lt G 91G x
Handling Precautions: Spilled material is slippery. Wash thoroughly after handling.
Storage Requirements: Store in a well ventilated area and between 40°F and 86°F. Avoid overheating and freezing.

Regulatory Requirements: None known

L R

Ventilation: General ventilation recommended

Administrative Gontrols: None required for normal use

Respiratory Protection: None required for normal use

Protective Clothing/Equipment: None required for nommal use. For prolonged exposure, use appropriate goggles,
protective clothing and gloves.

Comments: Never eat, drink, or smoke in work areas. Practice good personal hygiene after using this material,
especially before eating, drinking, smoking, using the toilet, or applying cosmetics.

K = mgx i . mf T i . T vx 5 i oy ‘All'ws’wé

Physical State: Cream Water Solubility: Yes

Appearance and Odor: White Cream Other Solubilities: Not determined

Odor Threshold: Not determined Boiling Point: 100° C

Vapor Pressure: Not determined Freezing/Melting Point: Not determined

Vapor Density (Air-=1): Not determined Viscosity @ 25°C: 250,000

Formuia Weight: N/A Refractive Index: Not determined

Density: Not determined Surface Tension: Not defermined

Specific Gravity (H20=1, at 25° C): Not determined % Volatile: Not determined

pH (@ 25°C: NA Evaporation Rate (nBuAc = 1): Not determined

T s S 7 T I R
T e e LD S¥Y e e e

Stability: Product is stable.
Polymerization: Hazardous polymerization will not cccur.
Chemical Incompatibilities: None known

Conditions to Avoid: None known

Hazardous Decomposition Products: None known

MSDS Elta Dermavase
Page 3 of 4



Eye Effects: Not considered an eye imitant but avoid contact with eyes. Chronic Effects: Not determined
Skin Effects: Not an irritant Carcinogenicity: Not carcinogenic
Acuie Inhalation Effects: Not applicable Mutagenicity: Not mutenagenic
Acute Oral Effects: None known Teratogenicity: Not teratogenic

= i
Casamie o

S

Environmental Fate: Not considered an environmental hazard
Environmental Degradation: Not considered an environmenta! hazard
Soil Absorption/Mobility: Not considered an environmental hazard

R T
Disposal: Contact your supplier or a licensed ¢
and local regulations.

Disposal Regulatory Requirements: Check local, state and federal requirements
Container Cleaning and Disposal: Discard in suitable trash container

DOT Transportation Data (49 CFR 172.101):
Not regulated

"EPAReg ne known
OSHA Regulations: None known
State Reguiations: May vary from state to state

Prepared by: Swiss-American Products, Inc. 2055 Luna Rd., Suite 128, Carrollton, TX 75006

Disclaimer: ALL INFORMATION, RECOMMENDATIONS, AND SUGGESTIONS APPEARING HEREIN CONCERNING OUR PRODUCT ARE BASED UPON
TESTS AND DATA BELIEVED TO BE RELIABLE. HOWEVER, IT IS THE USER'S RESPONSIBILITY TQ DETERMINE THE SAFETY, TOXICITY, AND
SUITABILITY FOR HIS OWN USE OF THE PRODUCT DESCRIBED HEREIN. SINCE THE ACTUAL USE BY OTHERS IS BEYOND OUR CONTROL, NO
GUARANTEE, EXPRESSED OR IMPLIED, IS MADE BY SWISS-AMERICAN PRODUCTS, INC. AS TO THE EFFECTS OF SUCH USE, THE RESULTS TO BE
OBTAINED, OR THE SAFETY AND TOXICITY OF THE PRODUCT. THE INFORMATION HEREIN IS NOT TO BE CONSTRUED AS ABSOLUTELY COMPLETE
SINCE ADDITIONAL INFORMATION MAY BE NECESSARY OR DESIRABLE WHEN PARTICULAR OR EXCEPTIONAL CONDITIONS OR CIRCUMSTANCES
EXIST OR BECAUSE OF APPLICABLE LAWS OR GOVERNMENT REGULATIONS.

MSDS Elta Dermavase
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Response to Bid No. VEN1010
Incontinent Products

Department of Administration
Purchasing Division
Building 15
2019 Washington Street, East
Charleston, WV 25305-0130

Due February 15,2011 @ 1:30pm

Gulf South Medical Supply, Inc.



Company Background & History

When you build a relationship with Gulf South Medical Supply you are building more than a
relationship, you are building a partnership! Gulf South is guided by the unique philosophy that a
medical supplier should be more than a source for supplies. We are a consultant and a partner
that you can count on to bring you the solutions that reduce your overall costs and drive
efficiencies. Gulf South is focused on providing you with the best products for your specific
needs. We have proven ourselves as the market leader by offering our customer/partner with the
most extensive service offering available. Let Gulf South be your partner.

Gulf South Medical Supply, Inc. (GSMS)

GSMS is part of the PSS World Medical family, a publicly traded company. Gulf South has been
in business for over 25 years as a distributor of medical supplies and equipment as well as
housekeeping supplies, to serve the long term care market. Gulf South has 12 distribution centers
across the United States with over 850,000 square feet of warehouse space holding more than
$30 million of inventory. GSMS processes over 75,000 orders per month, and can coordinate
delivery on our own trucks - most deliveries are made within one day!

Gulf South has extensive experience supplying products and services to City, County, State &
Federal government agencies around the country. They are a GSA contract holder servicing
Federal Government Agencies (Veteran’s Homes & Facilities, VA Central Pharmacies, US
Military Branches and Federal Bureau of Prisons). In the City and County markets, Gulf South
has over 300 current government contracts for medical related equipment & supplies.

Parent Company

PSS World Medical, Inc., a Florida corporation (the “Company”, “PSS World Medical”, or
“PSS™), is a specialty marketer and distributor of medical products and equipment to physicians,
long-term care providers, home care providers, and other alternate site healthcare providers in all
50 states. Since its inception in 1983, the Company, through strategic acquisitions and internal
growth, has become a leader in the two primary market segments it serves in the alternate site
healthcare marketplace. The Company’s strategic advantages include a focused and
differentiated approach to customer service, a consultative sales force, unique arrangements with
product manufacturers, innovative systems, and a culture of performance.

Financial Information

Even with today’s financial challenges, we as a company have remained strong. The
combination of the right business strategies and excellent execution by everyone on our team
resulted in a solid standout year. These sirategies — reaching new customers, strengthening
existing customers, expanding margins with a high-quality and cost-effective product offering,
and adopting a LEAN way of life in our operations — will continue to be our focus going into
fiscal year 2011.

The Company's balance sheet has never been stronger. Our return on capital reached record
highs this past fiscal year. We have more than adequate resources to both execute our business
initiatives and take advantage of new opportunities.

A complete copy of the 10K and other financial information can be found on our parent
company’s website at www.pssd.com under the Financial Information section.

Gulf South Medical Supply, Inc.




We are proud of the awards and recognitions our company has received this past year. We are
honored to be recognized as the following:

Forbes

MOST FRUSTWORTHY
COMPRAMIES

2 Most Trustworthy — named one of Forbes® “100 Most Trustworthy Companies,” a
list that annually recognizes public companies on American stock exchanges that have displayed
the highest corporate integrity and fair dealing with shareholders.

FORTUNE

AMERICA'S MOST
ADMIRED COMPANIES vt Admired — named one of Fortune’s “Most Admired” Companies in

America for the third straight year in 2009.

Forbes

sne 40
Companles

o2 Best Big Company — named to the Forbes Platinum 400, which annually honors the
“Best Big Companies,” in 2008.

: Best Place to Work — named a “Best Company to Work For” in Florida
by Florida Trend magazine and the #1 “Best Place to Work™ (Large Companies) in Jacksonville
by the Jacksonville Business Journal for the second year in a row.

Best Place to Work — named a “Best Company to Work For” in Florida by
Florida Trend magazine.

Gulf South Medical Supply, Inc.



Customer Service

The Gulf South Guarantee is one you can count on! At Gulf South every decision is made
with only the customer in mind. Gulf South’s goal is to make each transaction with you a no-
hassle experience. Gulf South’s people will strive in every endeavor to make sure that our
relationship is built on honesty, integrity, service and quality. Our mission is to provide you with
consistent and superior customer satisfaction. We intend to do this by providing professional,
accurate, and timely deliveries to the location of your request. At the time of delivery, please
thoroughly inspect your shipment for any occurrences of defect, inaccuracy, concealed damage,
or shortage.

Who you need, when you need them — Gulf South’s Account Management Team not only
provides you with access to an assigned representative of Gulf South in your area, but also a
tenured customer service team in our call center (with extended hours) and a dedicated toll-free line.
Your customer care team will provide you with fast, convenient and cost effective resources.

Gulf South guarantees easy and efficient product ordering. The process is simple once an
account is set up by our customer support team. Orders may be placed in a number of ways:

» Gulf South secure website, MyGulfSouth.com, (available 24/7) with unique login and
password (training will be provided not only on ordering, but also on accessing important
reports and order tracking/delivery verification)

» Calling a Toll Free number to the dedicated assigned customer service team with
extended hours

The customer is able to choose how they wish to receive order confirmations: either via email or
fax. If there is an expected delay in order fulfillment, the customer will be told immediately if
the order was called in, or contacted immediately to discuss options.

Experience of Assigned Account Management Team

With all of our government contracts, Gulf South Medical Supply is responsible for foHowing
the rules and regulations of each individual city, county, state or federal government agency.
This is managed by assigning local Gulf South Sales Executives throughout the state of West
Virginia and a Government Contracts Administrator who works with each customer as a liaison
between the various Corporate Departments.

In-Servicing & Product Education

Gulf South has extensive knowledge of the products needed to serve the facility needs. Gulf
South has been providing medical and related products to facilities for over twenty-five years.
We are active partners and make recommendations to facilities on appropriate product usage and
education. Gulf South will provide education, support, and guidance directly and through our
manufacturing partners. Product descriptions and recommended use information is available.
Additional on-site product specific educational in-services/training sessions are available and can
be scheduled upon request.

In-Service Program
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Gulf South partners with our manufacturing reps and is committed to educational support of our
business partners. Product education support will be conducted with the direct interaction of our
dedicated and professionally trained account representatives. These individuals will provide on-
going support as required.

e Personal In-Service Program - an account representative will meet with your staff upon
request to ensure the proper use of products.

e “Train the Trainer” Program - we can support this program to assist where needed. This
program develops local, internal trainers who will help in the training of staff on proper
utilization of the proposed products.

This educational program is designed to take the customer and/or caregiver through a process
that will help them assess the specific needs of the resident/patient and develop a care plan to
meet the physical, mental and emotional challenges they endure.

Item Substitution Policy

It is Gulf South’s policy to only ship the exact product that a customer has ordered and,
regardless of circumstance, we will not intentionally ship substitute items without the customers’
informed consent. In the normal course of business, manufacturing issues and demand spikes
can cause long term shortages of critical items. In these cases, Gulf South will attempt to
identify and procure a like item as a temporary substitution. These items will be presented to the
customer who will determine the acceptability of the substitution based on any functional or
price differences. If approved, open orders for the original item will be fulfilled with the
substitution until adequate supply of the original item is available or until the customer deems
appropriate. For our Brands, in order to maintain an uninterrupted supply in the event of a
significant shortage, we reserve the right to substitute items of equal or greater value and
equivalent or better functionality at no additional cost to the customer.

Return Policy-

Our mission is to provide you with consistent and superior customer satisfaction. We intend to
do this by providing professional, accurate, and timely deliveries to the location of your request.

In the event that an item does need to be returned we would simply request your assistance with
the following:

e Obtain a Return Authorization Number by calling our Customer Care Center at
800-347-2456

e Make sure products are in a resalable condition and dated at least 6 months prior to
expiration

e Freight and shipping charges will only apply if a return is not due to a Gulf South error

* Beware, some special order items are not available for return
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Claims Policy-

In the event that something seems to be damaged or missing from your order we ask that you
contact our customer care center within 5 days of receipt at 800-347-2456. We will assure that
any errors are corrected in a timely manner.

.
-

Products
As a leading national distributor, Gulf South is able to leverage our expertise and buying power

to offer you high-quality, low cost products. We currently have over 50,000 separate line items
covering everything that a facility might need. We have end-user agreements with most of the
manufacturers in the country, some of which are highlighted below.
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SELECT® Medical Products is our brand of high quality products designed to exceed the
standards of nationally known brands. All SELECT® products are put through a sophisticated
series of quality assurance and controls to assure excellent patient care at a fair price. Our
worldwide team of professionals works with leading suppliers in over 70 factories in 9 countries
to make the best quality products available. With over 100,000 customers regularly using our
products in their daily practice, SELECT® Medical Products has become one of the fastest
growing and most recognized brands for quality, service and value.
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» Gulf South Medical Supply believes strongly in supporting small, minority, woman and
disabled veteran owned businesses and buying US made products when it is possible.

Housekeeping
Our program offers leading brand name manufacturers and products at a reduced cost. So

increase efficiency, optimize your facility’s appearance and cleanliness, and stay under budget.
Gulf South has the ANSWERS you’ve been looking for.

Paper Products (hand towels, toilet tissue, etc.)

Can Liners (high density, low density, specialty liners, etc.)

Floor Care Equipment (vacs, scrubbers, buffers, burnishers, etc.)

Chemicals (toilet bowl cleaners, general cleaners, disinfectant cleaners, floor care
products, carpet care products, etc.)

Mops & Mopping Equipment (wet mop heads, dust mop heads, handles, etc.)

Cleaning Accessories (brooms, brushes, gloves, safety products, receptacles, etc.)

Floor Pads & Floor Matting (all colors and sizes)

Hand Care (hand soaps, hand sanitizers, lotions, etc.)

Hygiene Products (toilet seat covers, waxed disposable liners, tampons, vending units,
etc.)

Rubbermaid Products ( inmate cell cans, step-on cans, recycling cans, efc.)
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Distribution

Gulf South Medical Supply, Inc. assures accurate and timely order delivery and efficient returns
processing to all of our customers. Products will routinely be shipped from Gulf South’s
warehouse/distribution center located Columbus, Ohio. Normal delivery time is 1-2 business
days from receipt of order. Gulf South is able to schedule routine deliveries at the request of
facilities/customers. This option allows product to be delivered to your location by Gulf South’s
own trucks either on a weekly, bi-weekly or monthly basis. Our fleet of delivery trucks currently
~ delivers medical supplies to over 30,000 residents int nursing homes and assisted living facilities
each week.
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As was experienced in the past with multiple disasters, one alternate emergency location may not
be enough. Gulf South has several of our own facilities as back-up shipping sites in case of an
emergency, disaster or other circumstance that might potentially cause delays in the delivery of
needed supplies. Products will be shipped either on Gulf South’s own trucks or via UPS. Those
facilities are identified below:

* Red Zones — Next Day Delivery
¢ Blue Zones — Two Day Delivery

Products will be shipped either on Gulf South’s own trucks or via UPS.
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Value Added Services & Technology

CEU Course Material (available through My GS Online)

+»MSDSonline®
o nllne Can’t find that piece of paper that came with your product?

Online Material Safety Data Sheets are available through MyGS Online whenever you need them,
24/7.

captures and documents patient charges allowing you to maximize your reimbursement and
profits.

= Helps you control inventory with various daily reports while increasing your
residents charge capture rate.

« Allows you to capture charges for treatments, therapies, and dietary activity and it
will allow you to bridge these charges into your accounting software.
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+  Shows you what you need to order in seconds with an inventory replenishment
report and will allow you to generate and electronically send a purchase order for
supplies needed.

+ Helps you close out billing cycles with printed invoices that reflect charges
categorized by as many as 12 pay sources. Eight of the pay sources can be
customized to fit your particular needs.

Pocket PC Technology

The Palm Unit is used as a mobile hand-held input device which works in
conjunction with the AccuSCAN software to perform the following functions:

Capture ancillary billing charges;

Create purchase orders;

Improve inventory control & reduce lost inventory;
Transfer inventory items from one location to another; and,
Perform inventory item counts.

SmartScan is a bar code driven inventory control system that accurately captures shipments and
inventory. The benefits of SmartScan are savings in time, greater control and organization:

y AR } N

» Save time
o Scan the barcode or shopping list and connect to MyGSonline.com

o Place your orders on your time
o Significantly reduce ordering and phone time

» Take control
o Easily manage inventory levels
o Ensure on-hand inventory through min and max stocking levels
o Build your own product descriptions to ensure accuracy

» Stay Organized
o Barcode labels keep your storage facility neat and orderly
o Device portability allows you to order right from your stockroom
o Single scan ordering replaces pen and paper
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Green Initiatives

Gulf South strives to maintain community-conscious Green Initiatives. The following ranks
AMONgG Our successes:

Facilities: Water conservation through touch less faucets and flush valves
Paper conservation through touch less towel dispensers
Energy efficiency through ambient warehouse heating systems
Lighting efficiency through conversion to T8 fluorescent fixtures with
motion Sensors

Recycling: “Boxes to Bags” shipping
Recycling of corrugated boxes and plastic wrapping
Plastic bottle and aluminum can recycle bins in break rooms
100% recycled towels

Transportation: Consistent and timely fleet PM program
Fleet upgrade to more fuel efficient vehicles
Speed and Idle Management Program
Delivery route optimization

Charitable Efforts

Gulf South strongly believes in giving back to the community though charitable efforts. Gulf
South contributes man hours, medical supplies, monetary support to local and national
organizations. The following are a sample of organizations that have all benefitted from our
support:

A Foundation Of Care ..adding tomorrows every day.
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Small Business

Gulf South is dedicated to doing their part for the economy. We have created a small business
plan that, where possible, helps government agencies reach their mandated small business goals;
Gulf South demonstrates both compliance and an aggressive support structure to help small
businesses succeed.
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Employment Screening and Hiring Process

Nondiscrimination and diversity are foundation principles in our Company. It is company
policy to hire and promote the best qualified candidate measured against the requirements of the
job, and to provide equal employment and advancement opportunity for all individuals without
discrimination because of race, creed, color, gender, religion, age, national origin, disability,
veteran, marital status or any other protected status.

The Company also makes reasonable accommodations for disabled employees if informed of
the need for accommodation. Employees who would like to be considered for accommodation
assistance should contact the Sr. Director of Human Resources. Information obtained
concerning individuals requesting accommodations is kept confidential, except that leaders and
managers may be informed regarding restrictions on the work duties of disabled individuals,
and information regarding necessary accommodation.

This policy applies to all areas of employment, including recruitment, hiring, training,
promotion, compensation, benefits, transfer, and social and recreational programs.

Drug Testing and Background Checks

The Company has a Drug-Free Workplace Policy which strictly prohibits the use or possession
of controlled substances or alcohol in the workplace. All employment offers are extended
contingent upon the candidate’s ability to successfully pass a criminal background check and
drug test.

Standard Training Requirements

Upon hire, all employees are required to successfully complete the following online training
courses: new employee orientation, the code of ethics, hazard communication, and maintaining a
respectful workplace (includes sexual harassment prevention training). Additional specialized
training may be required based upon the position.
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Equal Employment Opportunity

Nondiscrimination and diversity are foundation principles in our Company. It is company
policy to hire and promote the best qualified candidate measured against the requirements of the
job, and to provide equal employment and advancement opportunity for all individuals without
discrimination because of race, creed, color, gender, religion, age, national origin, disability,
veteran, marital status or any other protected status.

The Company also makes reasonable accommodations for disabled employees if informed of
the need for accommodation. Employees who would like to be considered for accommodation
assistance should state in writing whether they have a mental or physical impairment that
substantially limits one or more life activities, or have a record of such impairment, or have
been regarded has having such an impairment. Employees should state and describe if there are
any positions or types of positions for which they should not be considered, or job duties that
they cannot perform because of physical or mental disabilities. Such description should include
what accommodation, if any, the Company could possibly make to enable proper and safe job
performance.

Information obtained concerning individuals requesting accommodations is kept confidential,
except that leaders and managers may be informed regarding restrictions on the work duties of
disabled individuals, and information regarding necessary accommodation.

This policy applies to all areas of employment, including recruitment, hiring, training,
promotion, compensation, benefits, transfer, and social and recreational programs.

I. Affirmative Action Policy Statement

It is the policy of PSS World Medical, Inc. to provide employment, training, compensation
levels, transfer, or promotion opportunities and all other aspects of employment without regard
to gender, race, color, religion, national origin, age, disability, veteran status or any other
protected status.

When hiring or promotion activity occurs, we will take affirmative action to seek out qualified
applicants. At PSS World Medical, Inc., all terms and conditions of employment are and will
continue to be established on the basis of individual qualifications and ability to perform the job.

Aann Christante, Director of Human Resources, is designated the Equal Employment Opportunity
Officer of the company and is responsible for communicating and implementing this policy.
PSS World Medical, Inc.’s Affirmative Action policies are available for review by all
employees. If you have any questions, please feel free to contact Human Resources.
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DRUG-FREE WORKPLACE POLICY
In order to provide quality service and products for our customers and to ensure a safe drug-free
workplace for our employees, it is Company policy to strictly prohibit the manufacture,
distribution, dispensation, possession or use of illegal drugs, non-prescribed controlled
substances, or alcohol in our workplace, on Company business or while operating a Company or
leased vehicle. An employee who abuses drugs or alcohol creates a risk not only to the safety,
security, and health of him or herself, but to the ability of the Company to provide quality
services for our customers. The Company is committed to preventing drug and alcohol abuse in
our workplace. .
Use of illegal drugs, conirolled substances, or alcohol results in the presence of substances in the
body, which can lower a person's productivity, affect coordination, and slow reflexes. The use of
unlawful drugs or controlled substances, including marijuana, can leave those substances in your
body for as long as two or three days and in some cases ten days or longer. Employees at work
with such substances in their system not only present a danger to our workplace and violate state
and federal laws, but are also in violation of Company policy. Employees who violate this
policy may be subject to termination. Employees at work under the influence of alcoholic
beverages may be subject to termination.
To provide for a safer and more productive work environment, the Company may require as a
condition of continued employment that an employee undergo laboratory testing to detect illegal
drug or alcohol use. In order to detect the use of these substances, an employee may be directed
to submit to urinalysis drug testing, a blood test or a breath scan. Any applicant who refuses to
submit to the pre-employment drug test shall be inecligible for hire and any offer of hire is
conditioned upon satisfactory drug test results. Employees who refuse to be tested or who test
positive for the illegal use of drugs or the use of alcohol will be subject to discipline, up to and
inctuding termination of employment. Any illegal drugs found on the Company’s property will
be turned over to appropriate law enforcement authorities. An employee who causes an accident
or injury on the job who refuses a drug test or whose test is confirmed positive will forfeit all
workers' compensation medical and indemnity benefits and is subject to termination unless the
employee can prove that the drugs did not contribute to the accident.
Employees who voluntarily come forward to admit a drug or alcohol problem before being asked
to be tested will be given one opportunity to undergo rehabilitative treatment. Such an employee
is responsible to successfully complete at his/her own expense such a Rehabilitative Treatment
Program and must agree to comply with the requirements of a Relapse Prevention Program as
well as follow-up drug testing prior to returning to work on a probationary basis. Refusal to
submit to the Relapse Prevention Program or to follow all of the Rehabilitative Treatment
Program's recommendations will result in immediate termination. If the employee works in a
safety sensitive area or operates company vehicles or equipment, the employee may not be
allowed to report to work during rehabilitation which will be determined by the company.
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Vendor Financial Contact Information

DISTRIBUTOR NAME:

CORPORATE ADDRESS:

CORPORATE PHONE:

DATE OF INCORPORATION:

NUMBER YEARS IN BUSINESS:

DISTRIBUTOR FEDERAL ID#:
DISTRIBUTOR DUN:

BANK REFERENCE:

BANK CONTACT NAME:
BANK CONTACT NUMBER:
ACCOUNT NUMBER:

ACCOUNTS PAYABLE:
PAY TO ADDRESS:

Gulf South also has the capabilities of accepting credit card and electronic payments.
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Gulf South Medical Supply, Inc.
A PSS World Medical Company

4345 Southpoint Boulevard
Jacksonville, Florida 32216

904-332-3000

April 27, 1983
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64-0831411
032661126

Bank of America
715 Peachtree Street
Atlanta, Georgia 30308

Cordie Whiting
888-841-8159
3752144224

Velma Pearson — 904-332-3134

4345 Southpoint Boulevard
Jacksonville, Florida 32216



