veri ONbusiness

A PROPOSAL TO

STATE OF WEST VIRGINIA

Department of Health & Human Resources

For
Access Control System
MMB11028
Mildred Mitchell-Bateman Hospital

January 6, 2011

PRESENTED BY: ‘
(RECEVED

Chip Merritt -

Client Account Manager

304-356-3401 I‘lell JAH -6 PH 1222

304-—590 6999 (cell)
chip.f.merritt@yverizonbusiness.com

\\w i[ 1 Cl

[fiu N fi\l




Verizonbousiness
4700 MacCorkle Ave. S.E.

Charleston, WV 25304
304-356-3401

January 6, 2011

State of West Virginia
Department of Administration
Purchasing Division

Building 15

2019 Washington Street East
Charleston, WV 25305-0130

Attn: Roberta Wagner

RE: RFQ MMB11028

RESPONSE FROM: Verizon Select Services Inc.
Dear Ms. Wagner:

Verizon Select Services Inc. is pleased to submit its proposal to provide installation of an access
control system for Mildred Mitchell-Bateman Hospital.

Verizon is one of the world’s leading providers of communications services, Verizon companies
are the largest providers of wireline and wireless communications in the United States, with more
than 100 million access lines and more than 25 million wireless customers. A Fortune 10
company with more than 195,000 employees and approximately $60 billion in 1999 revenue,
Verizon’s global presence extends to 40 countries in the Americas, Europe, Asia and the Pacific.

Verizon Business will provide outstanding service quality, product flexibility, and a local
dedicated Account Team. Both customers and industry analysts continue to recognize Verizon for
its service performance and customer care. Verizon has received several notable industry —analyst
marks of distinction, including:
¢ Frost & Sullivan named Verizon Business a Top Provider of Global Managed Security
Services in its 2010 “Global Managed Security Service Providers Rollup” report
» Nemertes Research named Verizon as the Top Provider among Market Leaders for
multiprotocol label switching (MPLS) and Carrier Ethernet services, with two 2010
Nemertes PilotHouse Awards.
* Gartner Inc. placed Verizon Business in the Leaders quadrant in the “Magic Quadrant for
Communications Outsourcing and Professional Services, North America.
¢ Verizon has earned certification as ISO/IEC 20000-1-compliant for its Government
Enterprise Network Operations Center (GENOC), located in Cary, N.C. The GENOC,
launched in 1997, provides managed services for local, state, and federal government
customers.



e J.D.Power and Associates has consistently ranked Verizon highest in Customer Satisfaction
since 2004 in the Telecommunications Industry Segment.

e Verizon is the first communications provider to earn the Better Business Torch Award in
the area of Marketplace Excellence. (2010)

¢ Verizon Business has been named Global Service Provider of the Year, North America, by
Polycom. (2010)

e Verizon has been named to the Global 100 of Newsweek magazine’s annual green
rankings,

e Verizon has received awards from Cisco for Service Provider Partner of the Year, Managed
Service Provider Partner of the Year, Data Center Partner of the Year, Unified
Communications & Collaboration Partner of the Year, Managed Service Partner of the
Year and Technology Excellence Partner of the Year (2009).

Verizon Business commits to provide the services as described in this Proposal. I also give my
personal commitment of service to the State of West Virginia. I look forward to continuing our
business relationship and building an even stronger parinership with the State of West Virginia.

Sincerely,

et

Chip Merritt

Corporate Account Manager
Authorized Contact

Verizon Business

304-356-3401
chip.j.merritt@verizonbusiness.com

Verizon Business Network Services, Inc. onr behalf of Verizon Select Services Inc. ("Verizon") offers this
Request for Quotation (RFQ) response in accordance with the terms and conditions therein. In addition
and in compliance with the WV Purchasing Division's Policies and Procedures Handbook, Section 7.2.7,
Verizon also submils additional terins and conditions reflected in Verizon's standard System Agreement,
which is incorporated into Verizon's response. In addition, software provided is licensed to Customer
under the license provided by the software publisher or by the equipment manufacturer with which the
software is provided. Customer shall, if vequired, execute a separate software license agreement in a form
satisfactory o the software publisher or equipment manufacturer.



verizonbusiness Mildred Mitchell-Bateman Hospital

MMB11028
Mildred Mitchell-Bateman Hospital

Verizon has read, understands and complies with the specifications and
requirements of this RFQ. In addition, Verizon has included our Statement
of Work, System Agreement, and a Vendor Preference Certificate. Please
see the Appendix section for a Scope of Proposal and additional data
sheets and specifications applicable to this response.

This document contains Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposal.

State of West Virginia 1 January 6, 2011



State of West Virginia Request for
Department of Administration Quotation
Purchasing Division

2019 Washington Street East

Post Office Box 50130

Charleston, WV 25305-0130

POBERTA WAGNER
:04-558-0067

:

JHEALTH AND HUMAN RESOURCES
{MILDRED MITCHELL-BATEMAN
1HOSPITAL .

11530 NORWAY AVENUE
JHUNTINGTON, WV

{ 25705 304-525-7801

Verizon Select Services Inc,
4700 MacCorkle Avenue, SE
Charleston, WV 25304

.___1%$1Q#2010
BID OPENING DATE:

ADDENDUM NOj 1

1. QUESTIONS|AND ANSWERS ARE ATTACHED.
2. PLEASE NOTE THAT THE BID OPENING HA$ BEEN MOVED
ROM 12/23/2010 T 1/6/2011 AT 1:30 PM ‘
. ADDENDUM ACKNOWLEDGEMENT IS ATTACHED. THIS DOCUMENT
HOULD BE SIGNED AND RETURNED WITH YOUR RBID. FAILURE TO

) TGN AND RETURN MAY RESULT IN DISQUALIFICATION OF YOUR
ID. :
XHIBIT 10

REQUISITION NO.: MMB11028
DENDUM ACKNOWLEDGEMENT
HEREBY ACKNOWLEDGE RECEIPT OF THE FOLLOWING CHECKED
DENDUM (S) AND HAVE MADE THE NECESSARY REVISIONS TO

Y PROPOSAL, | PLAN$ AND/OR SPECIFICATION, ETC.

DDENDUM NO. {§:

yo. 1 IYIK*%
NC. 2 ...... .
NO. 3 ......
NO. 4 ......
)

T i Lo AL N orne L 7““””"“530455(& 335" [ [3p 10
T Mar sha K Harrell - /3 3 7 A ADDRESS CHANGES TO BE NOTED ABOVE
. Senior Consultant JING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'

Pricing/Contract Management




State of West Virginia

Department of Administration

Purchasing Division

2019 Washington Strest East

Post Office Box 50130

Charleston, WV 25305-0130

RFQ COPY -
TYPE NAME/ADDRESS HERE

Verizon Select Services Inc.
4700 MacCorkle Avenue, SE
Charleston, WV 25304

Request for |
Quotation

'OBERTA WAGNER
04-558-0067

;_I_"_l'l

HEALTH AND HUMAN RESOURCES
MILDRED MITCHELL-BATEMAN
HOSPITAL
1530 NORWAY AVENUE
HUNTINGTON, WV

25705 304-525-7801

12/10/2010

BID OPENING DATE:

01 /06/2
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EV,

UNDERSTAND | THAT |FAILY
'"HE ADDENDUM

'ENDOR MUST (LEARIY . UNJ
'EPRESENTATIQN MADE OR
PRAT, DISCUSSION HELD B}
AND ANY STATH PER$ONNE]
INFORMATION ISSUED IN
s PECIFICATIONS BY (AN Ol

[OTE: THIS AIDDENDUM ACH
[ITH THE BID, :

09/21/24@09

S} MAY BE

END |OF Al

JRE TO CONFIRM THE RECEIPT OF
CAUSE FOR REJECTION OF BIDS.

PERSTAND THAT ANY VERBAL
ASSUMED TO BE MADE DURING ANY
CTWEEN VENDOR'S REPRESENTATIVES
L, IS NOT BINDING| ONLY THE
RITING AND ADDEI TO THE

FICIAL ADDENDUM |IS BINDING.

----------------------------

SIGNATURE
* Verizon Business Services Inc. on
. behalf of Verizon Select Services Inc. ',

C’OMTAN Y

-------------------------

(NOWLEDGEMENT SHQULD BE SUBMITTE

)DE.NDUM NO. 1

TELEPHONEJD(./'?&‘é 3,_395 /12./30 //O

Marsha K Harrell FEIN Sl - ~/ 3\37@0‘]_ (f

— Senior Consultant

Pricing/Contract Management

ADDRESS CHANGES TO BE NOTED ABOVE

JING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED VENDOR'



Mildred Mitcheli-Bateman Hospital
Q & A Pre-Bid Meeting 12/6/2010

Question 1: Please provide door schedule showing all doors that are READ
IN / READ OUT.

Answer 1: Attached is a listing of the doors indicating their READ IN/ READ QUT.

Question 2: Do all junction boxes, etc. have to be installed with tamper proof
screws?

Answer 2: Yes. As a psychiatric hospital, our patients must be protected from harming
themselves or others by law.

Question No. 3: : 120 day completion time is not attainable. With the
submittal process, Fire Marshall review process and equipment delivery, you
are looking at a minimum of 80 days just for the submittal and equipment.
Please review completion time and provide extension

Answer 3: The project completion time is extended from 120 days to 180 days from
the date the Purchase Order is awarded.

Question 4: Please provide scaled drawings so wiring runs can be estimated
correctily.

Answer 4. A map of the buildings is attached indicated each building’s length and width
as well as the location of conduit available between the buildings. Buildings 2-3-4 are

connected by a “tunnel” or finished hallway.

Question 5: ‘What type of card do you want for use with the system, one
sided or two sided? Do you plan on using the card as an identification card

" for your staff? What thickness of card is desired?

Answer 5: The hospital desires to use a one-sided card for access and will not be using -
the same card for identification purposes. The proximity smart contactless card should
be 30 ml in thickness and approximately 3.375” x 2.125” in size.

Question 6: : Vendors are requesting a bid extension due the amount of
information to be gathered on the project site not shown on drawings or in
RFQ to properly bid the project within the time frame allotted.



Answer 6: The bid date for this project originally set at December 23, 2010 is extended
to January 6, 2011 at 1:30 p.m. because of the number of holidays closely following it.

Question 7: Will background checks be required for our employee’s to work
on site? If so, will the State pay for these background checks?

Answer 7. Background checiks WILL NOT be required.

Question 8: Please clarify bid bond requirements. RFQ states bid bonds are
required and the agenda handed out in the pre bid says bid bonds not

required.

Answer 8: Bid bond for this project is required in accordance with the original RFQ.

Question 9: Please clarify RFQ bid sheet #1. RFQ item 0003 has line item for
31 proximity card readers. Walk thru indicates there will be more than 31

installed. Please clarify.

Answer 9: See Door Schedule attached indicating which side(s) of the door needs to
hav e a card reader and where the security camera is to be located. All quantities are
hereby changed to comply with this schedule and a new bid cost sheet is attached.

Question 10: Please clarify page #6 of the RFQ model/brand/specifications.
No manufacture is specified. Are we still to provide literature enclosed with

the bid on equipment supplied?

Answer 10: Vendors need to provide literature on the manufacturer of the system they
are bidding are planning on using for this project if they are awarded the bid.

Question 11: Please identify the building number and office number for the
following location for computers and software; Security Office, Safety Office,
Maintenance Department and Switchboard

Answer 11: The Security Office is in Room 143b of Building 3. The Safety Director’s

Office is on the 2™ floor of Building 5 in Room 202. Th System Maintenance location is
in Building 1 in Room 04 in the basement. The Switchboard is located in Building 3 in

Room 143c on the 1% floor.

Question 12: Does door access control and surveillance system have to
integrate in one single system?

Answer 12. Yes, the access controls and surveillance systems must be integrated.



Question 13. 31 cameras are analog, so the network DVR should support to
31 analog input. What's the remaing 19 channel? Please clarify Hybrid
DVR(IP + Analog) or Anaiog DVR.

Answer 13. The remaining 19 channels are for growth if needed. All DVR should be
able to record both analog and digital signals, if needed.

Question 14. How many channel of network DVR will be required per' DVR?
Based on the bid document, I believe 16 channel.

Answer 14. With a need for 31 cameras, we split the need between two DVRs and
arrived at 16 channels per DVR, even though only 31 of the 32 available channels will

be used initially.

Question 15. Are all indoor domes ceiling mount?

Answer 15, All inside ceiling mounted cameras shail be domed cameras.

Question 16. The RFQ (page 4) states that the access control system shall be
designed to include Reader in/Reader out capabilities. However, on page (1)
it is asking for a price for 31 readers. I believe that page (1) should have (61)

readers. Please clarify.

Answer 16: That answer may be found in the answer and attachments to Question 1
above. There will be a need for electronic door hardware for 31 doors but a need for
45 proximity card readers. See the Schedule of Doors at Question 1.

Question 17. Will all work performed be done on regular day shift hours?

Question 17. All work should be performed at regular rates with regular day shifts
while our Maintenance Staff is available if needed.

Question 18. I understand that manufacturers are not listed in the
specification. However, it appears as though this specification has been
written around a particular manufacturer. Can the manufacturer be

disclosed?

Answer 18, As discussed in the pre-bid conference, we put together our needed system
and it did not come from a specific manufacturers product. There was no particular

manufacturer used.



Addendum revision

COST SHEET FOR ACCESS CONTROL SYSTEM
MMB11028

- Mildred Mitchell-Bateman Hospital, Huntington, WV

Vendor offers completion of the specifications detailed by this RFP for the following bid price:

EQUIPMENT Quantity Unit Price Total Amount Bid
Hardware server, complete 1 $2,609.07 $2,609.07
Workstations 4 $1,743.02 $6,972.06
Proximity card readers 45 Bundied Pricing $17,165.18
Electronic door hardware 31 Bundled Pricing $2,003.61
Surveillance cameras 31 Bundled Pricing $29,927.06
Magnetic door locks 31 $335.57 $10,402.62
Hardware for Access Card Preparation 1 Cards - System | Programmed
Program Interface 1 Bundled with | System Price
Operational Interface 1 Bundled with { System Price
OTHER COSTS
Access Control System Software 1 Bundled with | System Price
Software for Preparation of access 1 Bundled with | System Price
cards for staff
Installation cost of hardware and 1 $48,815.10 $48,815.10
software
Battery backup 1 $223.66 $223.66
Two (2) year warranty for software, 2 $2,432.00 $4,864.00
hardware, labor and parts
Training Costs 3 $328.32 $984.96
Access Card supplies 1000 $1.82 $1,822.83
GRAND TOTAL $125,790.15

s b
Submitted by Vendor on~2()_day of Dece mhex, 2010.

Marsha K Harrell

Senior Consultant
Pricing/Contract Management

o Laul% Hapnset

Vendors Representative Signature

Representative Title



Mildred Mitchell-Batman Hospltal
Building, Locations, Sizes and Distances of Conduit Runs

BUILDING SCHEDULE
Bldg # Length | Width | Distance Between
1 Admin/Fiscal/HR/MIS 50 ft 112 ft 1to2=136ft
2 Pt Care/Lab/Stores 151 ft 80 ft 2t03= 50ft
3 Pt Care/Phy/Support 187ft | 1521t
4 Dietary 133 | 114 ft
5 Thera Garden/Support | 204 ft | 106 ft 4t05=1371

Copy of map attached.




‘Mildred Mitchell-Bateman Hospital
Schedule of PC Readers & Cameras
{PC = Proximity Card Reader)

W N =

~N oA

"PCR" Location

Camera Location

Door Ext | In | Inside | Outside] Inside | Outside
Basement  |#005 1 1
1st Floor Stairwell #114 1 1
1st Floor #101 1
Basement |Delivery by Office #009 1 1 1
Basement |Fire escape at #012 1 1
1st Floor #107 1 1
By #101 Stairwell 1 1
Basement [#007 1 1 1
Basement [#017 1 1 1
Basement [#22 Fire Esc stairwell 1 1
Basement |#27 Fire Esc stairwell 1 1
1st Floor By Office #147 1 1 1 1
1st Floor Fire Esc SE corner 1 1
1st Floor Fire Esc NE corner 1 1
1st Floor #154 1 1 1 1
1st Fioor North corner by Office #111 | 1 1 1 1
Basement [#017 1 1 1 1
Basement  |#012 1 1 1 1
Basement |[#002 _ 1 1 1
Basement |Canteen off patio 1 1 1 1
Basement |GATE to fresh air area 1 1 1 1
Basement |#012 1 1 1
Basement [#013 1 1 1
Basement |By #016 1 1 1
Basement |Main by #038 1 1 1
Basement [#025 1 1
Basement |Pt. Apart. By #011 1 1 1
Basement |#024 1 1 1
1st Floor Fire escape at SE corner 1 1 1
1st Floor Fire escape at NW corner 1 1 1
1st Floor Stairwell #1562 1 1 1 1
30 1 25 20 10 21
TOTAL 31 45 31
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State of West Virginia
Department of Administration
Purchasing Division _
2019 Washington Stroet East
Post Office Box 60130
Charleston, WV 26305-0130

RFQ COPY
YPE NAME/ADDRESS HERE

Verizon Select Services Inc.
4700 MacCorkle Avenue, SE
Charleston, WV 25304

Request for ;
Quotation | MMBL1028

B » | - ]
............... 21D

L AUPRESS S OB O ENG S TO ATIEN

ROBERTA WAGNER
304=558=0067

TIONR T

HWEALTH AND HUMAN RESQURCES
MILDRED MITCHELL-BATEMAN.
HOSPITAL

530 NORWAY AVENUE
IUNTINGTON, WV
25705

304-525-7801

0p0L
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PLEASE NOTE: BID BOND AND DRUG-FREE WORKPLACE AFFIDAVIT
ARE REQUIRED WITH THE BID SUBMISSION. _
LR R R R R Ry e T e e
MENDATORY PRE}BID MEETING ON 12/6/2010 AT 11:00 AM IN

THE ADMINISTRATION| CONFERENCE ROOM AT MILDRED MITCHELL-

BATEMAN HOSPITAL AT 153) NORWAY AVENUE,
A AR R A R R T

See ot Ohdet ‘C.or

En 9B6-73
_ 1
HARDWARE SERVER, COMPLERTE

EA 9p6-73
4
WORKSTATIONS
EA - 9B6-73
31

PROXIMITY -CARD READERS

HUNTINGTON, WV

dedailed %>f‘Cﬁ\\fS

]

Mawha K . Elanna e

Fﬁepuoﬁﬁjoq 35(’ 3&3?5 DATE /R/\%I/O

TITI L

Marsha K Harrell
Senior Consultant
Pricing/Contract Managetment

[V /337004

ADDRESS CHANGES TO BE NOTED ABOVE

'NDING TO RFQ, INSERT NAME AND ADDRESS IN SPAGE ABOVE LABELED 'VENDOR'




GENERAL TERMS & CONDITIONS
- REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the best interast of the State of West Virginia.

2. The State may accept or refect in part, or in whole, any bid. .

3..Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division
and have paid the required $125 fee.

4. All services performed or goods delivered under State Purchase Order/Contracts are te bse continued for the
tarm of the Purchase Qrder/Coniracts, contingent upon funds being appropriated b{ the Legislature or otherwise
being made available. In the event funds are not appropriated or otherwise avaltable for these services or goods
this Purchase Order/Contract becomes void and of no effect after June 30, :

5. Payment, may only be made after the delivery and acceptance of goods or services.
- 8. Interest may be paid for late paymant in accordance with the West Virginia Code.
7. Vendor preference will be granted upon written request in accordance with the West Virginia Code.
8. The Staté of West Virginia is exempt from faderal and state taxes and wiil not pay or reimburse such taxes.

4. The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written notice to the seller.

10. The laws of the State of West Virginia and the Legislative Rules of the Purchasing Division shall govemn ‘the
purchasing process. :

11. Any reference to automatic renewal Is heraby deleted. The Conftract may be renewed only upon mutual written
agreement of the parties.

12. BANKRUPTCY: in the event the vendorcontractor files for bankruptey protection, the State may deem
this contract null and void, and terminate such contract without further order. '

13. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Government HIPAA Business Associate
Addendum (BAA), approved by the Attomey, General, Is available oniine at www.state.wv.usfadmin/purchase/vro/hipaahtm
and is_hereby made part of the agreement. Provided that the Agem'::y meats the definition of a Cover Entity
{45 CFR §160.103) and will be disclosing Protected Health Information (45 CFR §160.103) to the vendor.

14, CONFIDENTIALITY: The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any such
personally identifiable information or other confidential information gainad from the agency, unléss the individual who is
/" 1he subject of the information consents to the disclosure In writing or the disclosure Is made gursuant to the agencl:iy's
policles, procedures, and rules, Vendor further agrees to comply with the Gonfidentiality Policles and Information
Security Accotntability Requirements, set forth in http/Avww state wv.usfadmin/purchase/privacy/notice Confidentiality. pdf.

15. LICENSING: Vendors must be licensed and in good standing in accordance with any and all state and local laws and
requirements by any state or local agency of West Virginia, including, but not limited to, the West Virginta Secretary
of State's Qffice, the West Virginla Tax Department, and the West Virginla Insurance Commission. The vendor must
provide all necessary releases to obtain information to enable the director or spending unit to
verify that the vendor is licensed and in good standing with the above entities.

16, ANTITRUST: In submitling a bid o any agency for the State of West Virginia, the bidder offers and agress that
if the bid is accepted the bidder will convey, sell, assign or transfer to the State of West Virginia all rights, title and interest
Inand to all causes of action it may now or hereafter acquire under the antitrust laws of the United Slates and the State of
West Virginia for price fixing and/or Unreasonable restraints of trade relating fo the partioular commodities or setvices
purchased or acquirad by the State of West Virginia. Such assignment shall be made and become effective at the time the
snurchasing agency tenders the inftial payment to the bidder.

i"certify that this bid iz -made without prior uhderstanding, agreament, or connection with any corporation, firm, limited
fiability company, partnership, or person or entity submitting a bid for the same material, supplies, equipment or
selvices and is in all respects fair and without colluslon or Fraud. | further cartify that | am authorized to sign
the certificalion on behalf of the bidder or this bid, .

. . INSTRUCTIONS TO BIDDERS |
1. Use the quotation forms provided by the Purchasing Division. Complete all sections of the quotation form.

&2, ltems offered must be in compliance with the spacifications, Any deviation from the spacifications must ba cleatly
iydicated by the bidder. Altemates offered by the bidder as EQUAL to the specifications must be clearly
sefined, - A. bidder offering an altemate should attach complete specifications and literature to the bid. The
Purchasing Diyision may wailve minor deviations to specifications. '

. Unit prices shall Frevail In case of discrepancy. All quotations are considered F.Q.B. destination unless alterhate
shipping terms are clearly identified in the quefation.

4. All quotations must be delivered by the bidder to the office listed below prior to the date and time of the bid
epening. Faliure of the bidder to deliver the quotations on time will result In bid disqualifications: Department of
Administration, Purchasing Division, 2019 Washington Strest East, P.O. Box 50130, Charleston, WV 25305-0130 :

%, Communication during the solicitation, bid, evaluation or award periods, except through the Purchasing Division,
i strictly prohibited (W.Va. C.S.R, §148-1-6.6). ,

Rev. 12/15/09 .



NI

State of West Virginia Request for =

Depattment of Administration  Quotation
- Purchasing Division t MMELL028
) ‘ 2019 Washington Street East g SR SO D ERCE IO A EN IO O
: Post Office Box 50130
Gharleston, WV 25305-0130 ROBERTA WAGNER
; ) ._ N4 -G58-0067
REQ COPY.

EALTH AND HUMAN RESOURCES
ILDRED MITCHELL-BATEMAN
OSPITAL

530 NORWAY AVENUE
UNTINGTON, WV .

25705 304-525-7801

YPE-NAME/ADDRESS HERE

Verizon Select Services Inc.
4700 MacCorkle Avenue, SE
. Charleston, WV 25304

i1 410/ 9070

BID

DO 4 _ . EA 986~73
31
ELECTRONIC DODR HARDWAR

2]

DO BA ) ‘9B6-T73
} . 31
SYRVE ILLANCE CAMERAS
D03 EA 9B6-73
3L

LY 2]

' MPGNETIC DOOR| LOCK

N07 - N 9B6-73
. 1
HARDWARE FOR ACESS| CARD| PREPARATION

hog . ) N oB6-73
1
PROGRAM INTERFACE

R A EOE RS ANDCONTIg

i

LT T T VA : : S
P9 oo ha K. S ' % 30 350, 3395 [ [L]30]JO
‘Marsha K Harrell N - )337¢ 34 ADDRESS CHANGES TO BE NOTED ABOVE
Senior Consultant IDING TO RFQ, INSERT NAME AND ADDRESS iN SPACE ABOVE LABELED 'VENDOR'

Pricing/Contract Management

A




State of West Virginia
Department of Administration
Purchasing Division

2019 Washington Sireet East
Post Office Box 50130
Charleston, WV 25305-0130

RFQ COPY
VDT, NaM®E/ANNRESS HERE

Verizon Select Services fnc.
4700 MacCorkie Avenue, SE
3 Chayrleston, WV 25304

Request for =

Quotation

ROUBERTA WAGNER
3¢4-558-0067

MMB11028 3

CRHES] m*]x] DENCETOATTEN

MIEALTH AND HUMAN RESOURCES
MILDRED MITCHELL-BATEMAN
HOSPITAL

530 NORWAY AVENUE
UNTINGTON,

Wv
304-525-7801

11/10/7010

BID OPENING DATE:

BID

OPENING TIME._ 013050

EA 9

BATTERY BACKUP

DO S EA 936-73
. g |
. OPERATIONAL INTERFACE

D10 EA 986-73

. 1

) ADCESS CONTROL SYSTEM SOFTWARE
D13 EA 986-73

: L :

SOFTWARE IFOR PREPARATION OF ACCESS CARDS

D12 B6~-"73
i
INSTALATION COST OF HARDWARE AND SQFTWARE,
D13 Ef 9B6-73
1

FOR STAFF

S EE R VEASE BDE FOR TS AR CaNDG

..............................................................

o ba B H ool

G,
| Bpy

[REMoNE 2000 3,56, 3.39.5

———
DAT

(230 10

Marsha K Harrell

"Nl (33 76 zu/

ADDRESS CHANGES TO BE NOTED ABOVE

_ Senior Consultant
Pricing/Contract Management

IDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'



State of West Virginia Request for =z
Department of Admmlstration Quotation
Purchasing Division E

2019 Washington Street East

Post Office Box 50130 '
L Charleston, WV 256305-0130 RYBERTA WAGNER
304-R"58-008"7
RFQ COFY

EALTH AND HUMAN RESOURCES
ILDRED MITCHELI.~-BATEMAN
OSPITAL
530 NORWAY AVENUE
UNTINGTON, WV g

25705 : 304-525-7801

vnm MAMT /ANMRRAS HERE

Vefi"zon Select Services Inc.
47(0) MacCorkle Avenue, SE
Charleston, WV 25304

D1 Ej 2986-73

2 :
. TWO {2) YEAR WARRANTY FOR SOFTWARE, HARDWARE, LABOR

AND PARTS.

lﬂ _ . EA . 9B6-73
. .3
TRAINING COST

D1G ER - oBb6-73
. 1,000 -
APCESS CARD SUPPLI

5]
in

TLDRED MITCHELL-BATEMAN HOSPITAL IS SEEKING BIDS FOR
HE PURCHASING AND| INSTALLATION OF AN ACCESS CONTROL
YSTEM DESIGNED TO| INCLUDE READER IN/RERDER OUT
APABILI'TTES AT THERTY-DNE (31) EXTERIOR DOOR  (MAPS
TTACHED) AT {'HE FACILI{Y, PER THE ATTACHED
PECTIFICATIONS .

wf)mrig

by
n

o]

NQUIRIES '
RITTEN QUESTIONS SHALL| BE ACCEPTED THRPUGH CLOSE OF
[JSINESS ON 12/p/201p. QUESTIONE MAY BE

@ s

SIGRATURR T S -
NN la A Ry 35659950 (A0 10
""" Marsha K Harrell "N )b~ /337268 ¢ ADDRESS CHANGES TO BE NOTED ABOVE
Senior Consultant IING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'

Pricing/Contract Management

DATE




RFQ COPY

Stata of West Virginia Request for oI T PAOE
Department of Administration  Quotation MMB11028 5

Purchasing Division:

2019 Washington Strest East
Post Qifice Box 50130
Chatlaston, WV 25305-0130

YPE' NAME/ADDRESS HWRRR

Verizon Select Services Inc.
4700 MacCorkle Avenue, SE
Cbm‘leston, WV 25304

DRSS GO RE PO E AT EN TR Ik rre)

ROBERTA WAGNER
304-558-0067

EALTH AND HUMAN RESOURCES
ILDRED MITCHELL-BATEMAN
OSPITAL )

530 NORWAY AVENUE:
UNTINGTON, WV

25705 304-525-7801

11/310/2010 -
OPEN E:

SENT VIA USPS

- SUBSTANTIVE QI
POSSIBLE, - E-M
INQUIRIES TO;

TESTT.

ABSURE NO VENDOR‘R$CEIV
\TL QU

RUBERTA WAGNE
DEPARTMENT OF
PURCHASING DI
2019 WASHINGT

- CHARLESTON,

F'J&X: 304-558-
MAIL: ROBER

ey

THE BIDDER IS
COMPLETED THE

IN DISQUALIFIC
"CEFT ANY OT}

FAX] COU

TISION
N STREET,
25311

E-BID WIL

ADMINISTRATION

1
A. A, WAGNER@GWV. GOV,

'| MANDATORY PRE-BID
CONF| RM AT MILDRED MITCHELL-BATEMAN, ALL

TIES|{ ARE REQUIRED TO ATTEND THIS MEETING,
[HE MANDATORY PRE-BID;SHALL RESULT I

L. BE MADE AVATLABLE FOR ALL

IER OR E-MAIL. IN ORDER TO
©5 AN UNFATR ADVANTAGE, NO
NS WILL BE ANSWERED OQRALLY., IF
ESTIONS ARE PREFERRED. ADDRESS

EAST

1, BE HELD ON 12/6/2010 AT 11:00

BID. NO ONE DERSON MAY
BIDDER.

THIS WILL SERVE AS THE

FHE BID. THE STATE WILL NOT
NTATION TO VERIFY ATTENDANCE.
L FOR ENSURING THEY HAVE

iE ATTENDANCE

TmHONngaﬁsé, 33?5"53?5 /a? /\30 //ﬁ

Frir el

Prici

Marshh K Harrell

Mo bar K -

™ /6-/33763Y

ADDRESS CHANGES TO BE NOTED ABOVE

ing/Contract Management

Senior Consultant 2ING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




RFY COPY

Stale of Wast Virginia
Department of Administration
Purchasing Division .
2019 Washington Sireet East
Post Offlce Box 50130
Charlaston, WV 25305-0130

['Ype MAMR /ATINRESS UERE

Verizon Select Services Inc.
4700 MacCorkle Avenue, SE

Request for

| Quotation

- ROBERTA WAGHNER
304=558-0067

IEALTH AND HUMAN RESOURCES
MILDRED MITCHELL-BATEMAN
IOSPITAL

1530 NORWAY AVENUE
MUNTINGTON, WV

f Charleston, WV 25304

304-525-7801

SHEET .
WILL NOT ASSU
FAILURE TO COMPLET
- ADDITION; WE REQUE
- THEIR E-MAIL

THE

LATE, BUT PRIOR TO|THE DPISMISSAL OF THE
PORTION OF THE PRE+BID WILL BE PERMITTE
BIDDERS WHO RIVE|AFTER CONCIUISION OF
PORTION OF THE PRE{RID, |BUT DURING ANY

OF THE PRE-BID WILL NOT
~ ATTENDANCE SHEET.
THE MODEL/BRAND/SPECIFI
THE ACCEPTABLE LEVEL OF
_ INTENDED TO REFLECT A P
-~ PARTICULAR BRAND OR VEN
" ALTERNATES SHOULD 80 8T
LITERATURE AND SPECIFIC
INFORMATION FOR ANY ALT
REJECTION OF THE BID. .

OR.

TIONS.

I ACCORDANCE | WITH

EXHIBIT’S

WLST VIRGINIA CODE
TL{ON FOR A PUBLIC’
REQUIRES EACH
SUBEMIT AT THE

SAME| TIME

MPST BE SIGNED AND
OF THE VENDOR
CLE 1D, CHAPTER 21

D_DPRUG-FREE W

THE PURCHASING DIVISION AND THE
£ ANY RESPONSIBILITY FOR
PRE-BID ATTEND
T THAT ALL POTENTIAL
DRESS AND FAX NUMBER,

ALI, POTENTIAL|BIDDERS. ARE REQUESTED TO

THE STARTING TIME FOR THE PRE-BID. BID

BE PERMITTED TO

ATIONS NAMED HE
QUALITY ONLY AN
EFERENCE OR FAV
VENDORS - WH
TE AND INCLUDE

FATLURE
. TERNATES MAY BE @
' 'THE STATE RESERV
TO WAIVE MINOR IRREGULARITIES IN BIDS O
SEGTION 148-1-4(F) O
VIRGINTA LEGISLATIVE RULES AND REGULATT

21~ lD 5 PROVIDES THA
[MPROVEMENT CONSTRUCT
VENDOR THAT SUBMITS A BID
AN AFFIDAVIT OF
THE BID. THE ENCLOBED DRUG-FREE WORKPLA
SUBMITTED WITH THE B
8 COMPLIANCE WITH THE PRO

EOF THE WEST VIRGINIA

STATE AGENCY
BIDDER~S

CE SHEET. 1IN
BIDDERS INCLUDE

RIVE PRIOR TO
ERS WHO ARRIVE
TECHNICAL

TO SIGN IN.
HE TECHNICAL
UBSEQUENT PART
SIGN THE

EIN ESTABLISH
ARE NOT
R ANY
ARE BIDDING
ERTINENT
TO PROVIDE
OUNDS FOR
S THE RIGHT
SPECTFICATIONS
THE WEST
NS .

: ANY SQLICITA-
ON CONTRACT

FOR THE WORK T
COMPLIANCE WITH
B AFFIDAVIT

D AS EVIDENCE
ISTONS OF ARTI-
CODE, FAILURE

AFFIDAVIT WIT

T SUBMII THE|l STGN
EHEVEHSERIDEEORTE]
=

364 356 337 /3¢ ] 10

ﬁﬁq@?

Marsha K Harrell
. Senior Consultant
Pricing/Contract Management

N o Haa it
T /b-/357¢29

ADDRESSCHANGESTOBENOTEdABOVE

DING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'



: gtate of West Vgglnila RCe)qu'leSti for RN BE PR

‘ epartment of Administration uotation ;
7 gg,ﬁ%h\?\f'“glm"'s Og - MMB11l028 7

R ashington Street East LD DRSS O SN ERCE TOATTENT

! Post Office Box 50130 i

Charleston, WV 25305-0130 ROBERTA WAGNER
304-558-0087
RFQ COPY

EALTH AND HUMAN RESOURCES
ILDRED MITCHELL-BATEMAN
OSPITAL _

530 NORWAY AVENUE
UNTINGTON, WV
25705 304-525-7801

YPE . NAME/ADDRESS HERE

Verizon Select Services Inc.
4700 MacCorkle Avenue, SE
Charleston, WV 25304

|](|[:{201ﬂ :
BID OPENING DATE: 192/93 /2010 BID. OPENTNG TIME 01:30PM

THE BID SHALL|RESULT IN DISQUALIFICATIOII OF SUCH BID.:

NOTICE TO PROCEED: THI$ CONTRACT IS TO|BE PERFORMED
WITHIN 120 CALENDAR DAY# AFTER THE NOTIQE TO PROCEED
Ip RECEIVED. |UNLE$S OTHERWISE SPECIFIED, THE FULLY
EXECUTED PURCHASE (QRDER|WILL BE CONSIDERED NOTICE TO
PROCEED. '

G RESERVES THE
Y UPON WRITTEN
WORKMANSHIP
0 NOT CONFORM
ONTRACT

\ CANCELLATION:| THE|DIRE{TOR OF PURCHASI
) RIGHT TO CANCEL THIS CONTRACT IMMEDIATE
TICE TO THE|VENDOR IF|THE MATERIALS O
SUPPLIED ARE QF AN| INFERTOR QUALITY OR
WLTH THE SPECIFICATTONS|OF THE BID AND

TOR SHALL PAY
OR MINIMUM WAGE
PURSUANT
REVATLING

WAGE RATES: THE CONTRAC[OR OR SUBCONTRA
THE HIGHER OF|THE U.8. DEPARTMENT OF LA
ATES AS ESTABLISHED FOR CABELL- COUNTY,
T® WEST VIRGINIA CODE 2L-5A, ET, SEQ. (
\GE RATES APPLY T THIE PROJECT)

ITRATION OR
Y INTEREST
CONTRACT
TS DOCUMENTS
ELETED. :

BITRATION: |ANY REFERENCES MADE TO AR
NTEREST FOR PAYMENTS DPE (EXCEPT FOR
SQUIRED BY STATE LAW) {ONTAINED IN THI

OR IN ANY AMERICAN] INSTITUTE OF ARCHITE
. PERTAINING TO|THIS| CONTRACT ARE HEREBY

ED TO PROVIDE
IF SUCCESSFUL.

WORKERS' COMPENSATEON: |VENDOR IS REQUI

A| CERTIFICATE| FROM| WORKERS' COMPENSATIO

. OF THE ITEMS CHECKEpP BELOW WILL BE A REQUIREMENT
THIS CONTRACT: :

FURNISH PROOF
¥ PRIOR TO
SPECTFIED IN

({fX) INSURANCE: SUCCESSFUL VENDOR SHAL
GENERAL LEIABILITY INSURAN
DNTRACT , UNLESS OTHERWISE

..... Y7y = FEIN T N.,F.B;OL/IBSé g BRI

Marsha K Harrell I~ /33 WY | ApDRESS cHANGES TO BE NOTED ABOVE
Senior Consultant IDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'

Pricing/Contract Managenient




State of West Virginla Request for

Department of Administration otati S T PARE:
Purchasing Division Qu‘ tation MMB11028 8

2019 Washington Strest East

Post QOffice Box 50130

Chatleston, WV 25305-0130 oo EOBERTA WAGNER
304-588-0067

RFQ COPY

YPE' NAME/ADDRESS HERE EALTH AND HUMAN RESQURCES
ILDRED MITCHELL-BATEMAN
QO8PITAL

530 NORWAY AVENUE
UNTINGTON, WV

25705 304-525-7801

Verizon Select Services Inc.
4700 MacCorkle Avenue, SE
Charleston, WV 25304

ENING _TIMRE 01 - 30PM

THE BID DOCUMENTS, | THE MINIMUM AMOUNT OF INSURANCE
COVERAGE REQUIRED IS $250,000,

. BUILDERS| RISK| INSURANCE: SUCCESSFUL VENDOR SHALL
. FURNISH PROOF|OF EUILDERS RISK - ALL RIBK INSURANCE IN
Al AMOUNT EQUAL TQ|100%|OF THE AMOUNT OF THE_CONTRACT.

¥X) BONDS: IVE PERCENT (5%) OF THE TOTAL AMQUNT OF
TBE BID PAYABLE TO|THE PTATE OF WEST VIRGINIA, SHALL BE
) SUBMITTED WITH EACH BID|AS A BID BOND, |THE SUCCESSFUL
BIDDER SHALL ALSO FURNISH A PERFORMANCE|BOND AND LABOR/
MATERIAL BOND|FOR 100% QF THE AMCUNT OF|THE CONTRACT.
BONDS MAY BE PROVIDED IN THE FORM OF A (ERTIFIED CHECK,
IRREVOCABLE LETTER|OF CREDIT, OR BOND FURNISHED BY A
SOLVENT SURETY COMPANY AUTHORIZED TO DO|BUSINESS IN THE
STATE OF WEST|VIRGINIA.] A LETTER OF CREDIT'SUBMITTED
I LIEU OF A BOND WILL ONLY BE ALLOWED FOR PROJECTS
UNDER $100,000. PERSONAL OR BUSINESS CHECKS ARE NOT
ACCECPTABLE IN LIEY OF THE 5% BID BOND, | PERFORMANCE
BOND, OR LABCOR AND|MATERIAL BOND,

—

—(; ) MAINTENANCE ﬁ)ND:f A TWC (2) YEAR MATNTENANCE BOND
COVERING THE ROOFING SYBTEM WILL BE A REQUIREMENT OF
THE SUCCESSFUL VENDOR. ’

REV, 11/00

EXHIBIT 7

DOMESTIC ALUMINUM, | GLASE & STEEL IN PUBLIC WORKS
PROJECTS :

IN ACCORDANCE|WITH|WEST| VIRGINIA CODE 5(19-1 ET.,
SEQ., EVERY CONTRA{T FOR CONSTRUCTION, RECONSTRUCTION,
ALTERATION, REPALR| IMPROVEMENT OR MAINTENANCE OF

3 .
" jeiGNARY ' Tﬁiﬁﬁﬁﬁ '
T Men b A NI, Sod.ase 3375 L [2/30 /)0
Marsha K Harrell | [lp—/ 33 70ay ADDRESS CHANGES TO BE NOTED ABOVE
Senior Consultant DING TO RFQ, INSEHT NAME AND ADDRESS IN SPACE ABOVE LARELED 'VENDOR'

Pricing/Contract Management




State

RFQ COPY

Charleston,

Departmant of Administration
Purchasing Divislon .

2019 Washington Straet East
Post Office Box 50130
Charleston, WV 25305-0130

'YPR WAME/ADDRESS HERE

Verizon Select Services Inc.
. 4700 MacCorkle Avenue, SE

of West Virginia Request for

Quotation

530

WV 25304

ROBERTA WAGNER
304-558-0047

EALTH AND HUMAN RESOURCES
ILDRED MITCHELL-BATEMAN
OSPITAL

NORWAY AVENUE

UNTINGTON, WV
25705

304-525-7801

PUBLIC WO

IN THE CASE Ol

M
g

DRE THAN
'EEL ARE

- (dLASS, OR. STEEL PR

IN ADDITI
l‘l
D

p

P

F

ACCEPTED ONLY|IF THE CO
O BE UNREASONABLE| SUCH COST IS UNREAS
20% OR MORE HIGHER|THAN|THE BID PRICE K
PRODUCTS. IF|THE DOMESTIC ALUMINUM, GI.
PRODUCTS TO BE SUPPLIED|OR PRODUCED IN ;
LABOR SURPLUS|AREA(, AS
DEPARTMENT OF | LABOR,
" ONLY IF DOMESTIC PRODUC
PRICE THAN THE FOREIGN MADE PRODUCTS.

Ir,

PROVISIONS, THE SP]

ETERMINE
JUMINUM

bR USE AT THE
PMESTIC ALUM
THE PRODUCT I
DUNDS OF STEEL AR

DREIGN MADE ALUMINUM,

PRIOR TO THE AWARD

WHER
STE

$501000

REQUIRED

THE| COST IS8 MORE THA
L ONLY, WHERE THE CO
DR WHERE MORE THAN 10
THE

RKS,

=l

TTEMS
SITE OF
LNUM, | GLASS
LES

ON,

Ly

ENDIN{: QFFICER OF THE

STATE WILL ACCEPT ONLY ALUMINUM
DDUCTE PRODUCED IN THE
OF MRCHINERY OR EQUIPMENT . PURCHASED
PUBLIC WORKS SHALL BE MADE OF

OR STEEL, UNLESS THE COST OF
B THAN $50,000 OR LESg THAN 10,000

USED IN PUBLIC WORKS

SLASS OR STEEL PRODUCTS MAY BE
hT OF DOMESTIC PRODUCTS IS FOUND

: A "SUBSTANTIAL
S| DEFINED BY THE UNITED STATES
FOREIGN PRODUCTS MAY BE SUPPLIED
r's ARE.30% CR MORE HIGHER IN

DF A CONTRACT UNDER THE ABOVE

LIKE FOREIGN

$50,000 AND,
T QF STEEL IS
000 POUNDS OF

UNITED STATES.

PROJECTS.

SCNABLE IF IT IS
DR FORELIGN MADE
LSS OR STEEL

SPENDING UNIT

LBLE AND LOWER -

HAN THE LOWE
FFICE MAY RE
EDUCTION IN THE I.
\l.L, VENDORS MUST I

BV, 3/88

TPPLYING FOR

S THAT THERE EKISTS A BID FOR
GLASS OR| STEE[: THAT IS REASON
5T BID DOM
DUEST| IN WRITING,
PWEST
NDICATE IN THEIR BID
SIGN ALUMI]

SSTIC PRODUCTS, THE SPENDING
A REEVALUATION AND
BID FOR SUCH DCHMESTIC PRODUCTS.

NUM, GLASS COR STEEL.

TF THEY ARE

KHIBTT 9

TELEPHONE

3oda563325 P 12307 100

a Marsha K Harrell

Senior Consultant
Pricing/Contract Management

A
FEIN /9,/337047

ADDRESS CHANGES TO BE NOTED ABOVE

JING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




State of West Virginla .. Request for =z

Department of Administration  Q ion

Purchasing Division uotatlo MMBllO 28 ' 10

2019 Washington Street East

Post Office Box 60130

Charleston, WV 25306-0130 ROBERTA WAGNER
304-558-00K7

RFQ CORY
YPE NAME/ADDRESS HERE®

WEALTH AND HUMAN RESOURCES

MILDRED MITCHELL-BATEMAN
OSPITAL

530 NORWAY AVENUE

UNTINGTON, WV

25705 304-525-7801

Verizon Select Services Inc.
4700 MacCorkle Avenue, SE
Charleston, WV 25304

11 /1042010
BID OPENING DATE:

& A{KNOWLEDGEMENT OF CONSTRUCTION

(5]

NOTICE FOR ISPUANC]
PROJ’ECT ADDENDA

1]

,5THE ARCHITECT /ENGINEER AND/OR AGENCY SHALL BE REQUIRED
- Td ABIDE BY THE FOLLOWING SCHEDULE IN IBSUING
chNSTRUCTION PROJE(T ADDENDA FOR STATE AGENCIES:

£

') (L) ‘THE ARCHITECT/ENGINEER SHALL PREPARE THE ADDENDUM

' AND A LIST OF|ALL PARTIES THAT HAVE PROCURED DRAWINGS
AND SPECIFICATIONS|FOR THE PROJECT. THE ADDENDUM

AND LIST SHALL BE FORWARDED TO THE BUYE "IN THE STATE

PURCHASING DIYISION. THE ARCHITECT/ENGINEER SHALL ALSO

. afND A COPY OF THE|ADDENDUM TO THE STATE AGENCY FOR

'WHICH THE CONTRACT|IS IPSUED.

(k) THE BUYER SHALL SEND THE ADDENDUM O ALL

. INTERESTED PARTIES|AND,|IF NECESSARY, EXTEND THE BID
OPENING DATE.| ANY|ADDENDUM SHOULD BE RECEIVED BY THE

. BUYER WITHIN FOURTEEN (L4) DAYS PRIOR TQ THE BID

OPENING DATE.

i) ALL ADDENDA SHOULD|BE FORMALLY ACKNOWLEDGED BY ALL

(
RIDDERS AND | SUBMEITTED| TO THE STATE| PURCHASING
DIVISION. THE . SAME |RULES AND REGULATIONS
THAT APPLY TO THE ORIGINAL BIDDING|DOCUMENT
- $HALL ALSO APPLY T AN ADDENDUM DOCUMENT.  THE ONLY
" EKCEPTION MAY|BE FR AN|ADDENDUM THAT IS ISSUED FOR THE
SPLE PURPOSE OF cngmezm% A BID OPENING TIME AND/OR
DATE. Sl
REV. 11/96
BKHIBIT 10

i i e et AL

i TELEPHONE. - -
i ho A l 604/36@6695 AL/
Marsha K Harrell N ).~/ B3 7é Y ADDRESS CHANGES TO BE NGTED ABOVE
Senior Consultant IDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABGVE LABELED VENDOR'

Pricing/Contract Management



- emam— ———

RFQ COPY

State of West Virginla
Depariment of Adminlstration
Purchasing Divislon

2019 Washington Street East
Post QOffice Box 50130 '
Charleston, WV 25305-0130

YPE .NAME/ADDRESS HERE

Verizon Select Services Inc.
4700 MacCorkle Avenue, SE
Charleston, WV 25304

Request for =
Quotation

MMB11028

ROBERTA WAGNER
304-558-0067

S 11

BALTH AND HUMAN RESCURCES

HMILDRED MITCHELL~BATEMAN

OSPITAL
530 NORWAY AVENUE
UNTINGTON, WV

304-525-7801

11/10/2010

B|D OPENING DATE

ADDENDUM ACKN
I| HEREBY ACKN
APDENDUM (S) Al
MY PROPOSAL, |
21

DDENDUM NOS.

DWLEDEEMENT

PLANS

DWLEDG:E RETEIPT OF THE FOLLOWING CHECKED
ND HAVE MADE THE NECESSARY
AND/DR SPECIFICATION

REVISIONS TO
ETC.

R
0
AND
I
[

1| UNDERSTAND
ADDENDUM (8) MAY BE

VENDOR MUST CLEARLY UND
LPRESENTATION MADE
RAL DISCUSSION HFLD BETWEEN VENDOR'S R
PERSONNEL| I8 NOT BINDING.
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_ SPECIFICATIONS
ACCESS CONTROL SECURITY SYSTEM
MMB11028

West Virginia Department of Health and Human Resources
Bureau for Behavioral Health and Health Facilities
Mildred Mitchell-Bateman Hospital
1330 Norway Avenue -

Huntington, WV 25709

SPECIFICATIONS

Mildred Mitchell-Bateman Hospital is seeking bids for the purchase and installation of ant access
control system designed to include reader in/reader out capabilities at thirty-one (31) exterior
doors (maps attached) at the facility.

GENERAIL CONDITIONS

It is the intent of the Hospital to purchase a complete “access control system” with surveillance
‘cameras for all external doors on campus (5 buildings) plus several internal doors that are curtail
for ingress/egress. The vendor must furnish all software, hardware and install the access control
system to an operational status.

SCOPE OF WORK
Vendor shall provide and install proximity card readers, electronic door hardware and ancillary
equipment for thirty-one (31) exterior doors at Mildred Mitchell-Bateman Hospital.

System requirements: :

1. The hardware equipment must be integrated with vendor provided management
software, which will be used by the security office, safety office, maintenance
department and the switchboard.

The system must tie into the generator which is electronically controlled.

The card reader system must be capable of connecting to the existing Edwards EST
I11 fire alarm system and must comply with 41l the West Virginia Fire Marshal codes
and regulations.

Proximity card readers must be installed at each of the thirty-one (31) exterior doors.

- A magnetic lock must be installed at each of the thirty-one (31) exterior doors.

Vendor shall provide all computer hardware and software equipment required to run
the system. : _

7. Vendor must provide a system to generate and assign 650 access cards to the staff of
the hospital. '

8. The system must be capable of expansion and upgrading to include up to a maximum
of fifty (50) doors and fifty (50) video cameras (including 8 internal doors). map
attached :

9. Must have a battery back-up system that can power the product temporarily for
fifteen (15) minutes during a power outage,

10. System shall have a two (2) year full warranty on all software, hardware, parts and
labor.

11. The price must include complete installation and labor for the project at minimum
prevailing wages for Cabell County if applicable. :

12. System shall allow for at least three (3) administrator accounts to do maintenance.

bl

S e

13, Cameras:
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a. All the cameras shall function as a video surveitlance camera with ultra-wide
dynamic range in indoor or outdoor applications.

b. The camera housing shall be constructed of heavy-duty aluminum with a
polycarbonate style dome, '

i.

ii.
iii.

The housing shall have an IP66 rating (Ingress Protection and the
rating to specify the strength of the enclosure).

The housing shall include a captive shroud to conceal camera position.
The housing shall utilize a mechanism to allow for optimization of the
field of view in various mounting locations.

¢. The camera shall meet or exceed the following specifications:

i

if.
iii.
iv.
vi.
Vil
viii.
iX.
. The frame integration shall be between 2x and 32x.

Xl.

xii.
xiii.

The camera shall have wide dynamic range technology, where each
pixel is individually optimized to show details in shadows and
highlights.

The camera shall have a minimum dynamic range of 95 dB typical and
a maximum dynamic range of 120 dB.

The signal system shall be NTSC (National Television System
Committee) or PAL (Phase Alternating Line) selectable.

The scanning system shall be 525/60 for NTSC and 625/50 for PAL.
The synchronization shall be internal or AC line locks.

The overall resolution that the camera provides shall be 540 television
lines.

The camera shall have 720 horizontal and 540 vertical picture
elements NTSC.

The signal-to-noise ratio shall be better than 49 dB.

The gamma compensation shall be 0.45 NTSC or 0.36 PAL.

The camera shall have color balance and white balance as AWB
(AutoWikiBrowser) or ATW-Extend.
The camera shall have automatic gain control, fully programmable.
The camera shall have a composite video output.
1. The video output shall be 1.0 V p-p (1 Volt Peak to Peak} at
75-ohm load.

d. The environmental specifications for the dome shall be as follows:

i.

Operating temperature shall be -58 to 122 degrees Fahrenheit or -50 to
50 degrees Celsius.

14. Network DVR |
Minimum requirements

a. Workstation requirements for mmemory capacity, hard drive capacity, processor
speed, as well as specifying single dual core or dual processors, and multi-
monitor displays shall be required with the following minimum specifications.

i. Up to 15 frames per second at 2CIF (Common Interchange Format)

Resolution,

ii. 30 days storage at 7 FPS (Frames per Second) 2 CIF resolution.

iii. Software based Integration with Access Control software-video will
pop up inside of access software based on alarms. (No hardware

- integration-software only)

iv. Hybrid based-will record up to 50 digital or analog cameras o encoder

streams.



vi.
vii.
viii.
ix.

XL

Xii.

Xiil.
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View video through IP (Internet Protocol) based browser (futernet
Explorer or equal).

Must be UL (Underwriters Laboratories) and CE (Copyediting) listed.
Internal Dual Layer DVD-RW (digital video disc-rewriteable).

Intel (or equal) ®Core™i7-975 (3.33GHz, 8MB L3 Cache)

8 (B (gigabyte) RAM.

1 Terabyte (unit of measure) (SI (prefix that precedes a basic unit of
measure) multiple of the unit byte for digital information storage) HD
(hard drive) configurable to be supported by Raid-1 redundancy. Two
(2) each.

25-inch LCD display, supporting a minimum 32bit high color at
1440x900 resolution.

1000MB Ethernet Network Interface Card.

Standard 101-key keyboard and 2-button wheel mouse.

b. Network DVR shall include the following connectors

1.

.
iii.
iv.

vi.
vii.
viit.
ix.
i
Xii.

Xiii.
xiv.

Accessory I/0 (Input and Output) ports

RS-485/422 (Bidirectional Convertor). Two (2) each.

Alarm input (16)

Form C alarm relay (SPDT (single-pole double-throw ) and break the
connection with one throw before making contact with the other
(break-before-make)). Two (2) each.

USB (Universal Serial Bus). Three (3) each.

Two connectors shall be located on the back panel and one on the front
panel.

RS-232(Recommended Standard 232) serial port: DB-9 (analog 9-pin
plug of the D-Subminiature connector family),

Composite video in: BNC (Bayonet Neill-Concelman ) connector (16),
looping auto terminating

Composite video out, Monitor A: BNC. One (1) each.

Analog video out Monitor A: VGA (video graphics array). One (1)
each.

Composite video out, Monitor B: BNC, One (1) each.

Audio in: RCA (Radio Corporation of America) (or equal). Two (2)
each.

Audio out: RCA (or equal). One (1) each.

1000 Ethernet (the speed our network works at): RJ-45 connector
(Registered Jacks). One (1) each.

15. DVR Control Software
a. Architecture:

i

ii.

The SMS (Software Management System) shall be a scalable
Microsoft Windows (or equal) based client/server application for
deployment of integrated security operations to include system
configuration management & administration, command & control, and
real-time monitoring for access control, alarm management, video
surveillance, photo ID credentialing, and interfacing with secondary
security subsystems and business database applications.

The SMS application shall be a true 32bit application; supported on
Microsoft Windows (or equal) XP, Vista, Server 2003 Operating
Systems on 32bit server deployments.



iii.

iv,

The SMS database shall be supported on Microsoft (or equal) based 32
bit architecture.

The SMS deployment shall allow but not require, the separation of
database server, file server, ad application server roles to provide
maximum flexibility and conformance with IT data center deployment
practices. '

b. Operator Interface:

i.

ii.

iii.

iv.

The SMS shall use a Windows (or equal) based client application
interface for system configuration management, administration, and
monitoring operations.

The SMS shall provide a mouse-driven, Windows (or equal) based,
graphical user interface ajlowing operator(s) to open and work on
multiple application windows simultaneously, at host server and client
workstation(s) with minimal degradation to system performance.

The SMS shall support defining an unlimited number of operators;
application access via workstation(s) shall be restricted by operator
login and password. Operator passwords shall be stored in an
encrypted manner. The SMS shall provide the ability to setup
password rules for password length and expiration periods for the
system operators.

The SMS shall allow operator authentication through an Active
Directory Server, bypassing SMS storing passwords. Operator access
with the SMS shall continue to be defined within the SMS |
configuration forms.

¢. Program Interface: The SMS shall support a program interface (PI), which
allows authorized connections between the SMS and external systems for
developing custom interfaces and providing tightly coupled integrated
solutions. The PI for the SMS shall facilitate real-time response to monitored
events processed by the SMS as well as control of devices managed by the

SMS.
i.
ii.

iii.

The SMS shall only allow authotized connections through the PL
The SMS shall allow up to twenty-five (25) concurrent connections to
external systems through the PIL _
The P1 shall expose the following aspects of the SM3:
1. Bi-directional alarm event processing for monitoring and
acknowledgement. -

‘Receiving SMS card access activity events.

Receiving digital input events.

Receiving infrusion zone events.

Conirol of operator logins.

Control of alarm point monitoring On/Off.

Control of digital input points enable/Disable.

Control of digital output points Open/Close,
. Conirol of intrusion zones Arm/Disarm.
10. Control of control panel Modes.

VN BN

d. Application & Database Server:

i

ii.

Professional Class Platform: Supported on Microsoft Windows XP (or
equal) or Server 2003 .

Enterprise Class Server Platform: Microsoft Server (or equal) 2003
32bit. :

e. Client Workstations:

18
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i. Microsoft Windows [XP or Vista]. (or equal)
ii. Intel (or equal) Dual Quad core at a minimum of 3GHz (or equal).
ili. 8 GB RAM. '
iv., Dual Layer DVD-RW,
v. 250 GB HD. _
vi. 25" LCD display, supporting a minimum 32bit high color at 1440x900
resolution.
vii. 1000MB Ethernet Network Interface Card.
viii. Standard 101-key keyboard and 2-button wheel mouse.

The Vendor must provide in-house training on the systems to three staff persons who will need
to be able to attain a 90% proficiency score before training can cease.

Maps of the location of the thirty-one (31) doors have been identified on the floor plans of the
~ five (5) buildings on our campus. See attached.

Vendor Qualifications

The successful vendor must be registered with the State of West Virginia and will be required to
provide a valid current contractor’s license and proof of liability insurance.

Method of Award

The award of this RFQ shall be based upon the lowest Vendor’s bid after meeting all the specifications.

The Agency will provide a notice to Proceed Letter to advise the successful vendor when the
project is to start and the project must be completed within 120 days of the notice to proceed.

- Payment of Invoice

Payment for the product will be after complete installation and test running the system to all
locations on the campus. '

Cost Shest

Each Vendor must complete the attached Cost Sheet before submitting their bid:



“Revised Per Giddendur |

COST SHEET FOR AC

MMB11028

CESS CONTROL SYSTEM

Mildred Mitchell-Bateman Hospital, Huntington, WV

Vendor offers completion of the specifications detailed by this RFQ, for the following bid price:

EQUIPMENT Quantity UNIT PRICE TOTAL AMOUNT BID
Hardware server, complete 1

Workstations 4

Proximity card readers 31

Electronic door hardware 31

Surveillance cameras 31

Magnetic door locks 31

Hardware for Access Card preparation 1

Program Interface 1

Operational Interface 1

OTHER COSTS

Access Control System software 1

Software for preparation of access 1

cards for staff

Instaliation cost of hardware and 1

software -

Battery backup . i

Two {2) year warranty for software, - 2

hardware, labor and parts.

Training cost 3

Access Card supplies 1000

GRAND TOTAL S
Submitted by Vendor on day of , 2010,

Vendors Representative signature Representatives Title

20
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Access Control Door Count

Building 1

Basement #005

1* Floor #101

1" floor Exterior door by Stairwell #114

Bullding 2

Basement Loading Dack Exterior Daor by 3008 Office
Basement Fire Escape Exterlor Door #012

1" Floor Exterior Door by #127 Mechanical Room

1* Floor Exterior Door by #101, Stairwell

Building 3

Basement Exterior Door $007

Basement Exterfor Door #017

Basement Exterior Door Fire Escape in #22 Stalrwell
Basement Exterior Daor Five Escape in #27 Stalrwell

1* Floor Exterior Door by Office #147

1* Floor Exteriot fire Escape South East Corner of Building
1" Floor Exterlor Fire Escape North East Carner of Building
1% Floor Exterior Door #154

1* Figor Exterlor door North corner of Bullding by Office #2111
Building 4

Basement Exteriar Door #017

Basement Exterfot Door #012

Basement Exterior Door #002

Basement Canteen Exterior Door

Basement Gate to Fresh Alr Area

Building 5

Basement Exterior Door #012

Basement Exterior Door #013

Basement Exterior Door Rec Door by #016

Basemont Exterfor Door Main by #038

Basement Exterlor Door #025

Basement Exterior Door Pt, Apartment by #0411

Basement Extevlor Door #022

1* Floor Exterlor Fire Escape Southeast Corner of Bullding
1% Floor Exterior Fire Escape Northwest Corner of Bullding |
1* Floor Exterior Door in Stairwell #152




' County of

RFQNo. MM NOZ2B

STATE OF WEST VIRGINIA
Purchaslng Division

PURCHASING AFFIDAVIT

Woest \_‘Iii"'gi‘nia Code §5A-3-10a stfates: No contract or renswal of any contract may be awarded by the state or any of its
poiitical subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related party to the
vendor or prospective vendor is a debtor and the debt owed Is an amount greater than one thousand dollars in the
aggregate,

DEFINITiONs-

“Debt” means any assessment, premium, penalty. fine, tax or othar amount of money owed to the state or any of its
political subdivisions because of a Judgment, fine, permit violation, license assessment, defaulted workers' compensation
premium, penalty or other assessment presently delinquent or due and required to be paid to the state or any of its
political subdlvisions, including any interest or additional penalties accrued thereon.

“Debtor” means any individual, corporation, partnership, association, lmited liability company or any other form or
business assoclation owing a debt to the stats or any of ils political subdivisions. "Political subdivision" means any county
commigsion; municipality; county board of education; any instrumentality sstablished by a county or municipality, any
separate corporation or instrumentallty established by one or more counties or municipallies, as permitted by law; or any
public bedy charged by law with the performance of a government function or whose Jurlsdiction is coextensive with one
or more counfies or municipalities. ‘Related parly" means a party, whether an Individual, corporation, partnership,
association, limited (iability company or any other form or business assoclation or other entity whatsoever, related to any
vendor by bload, marriage, ownership or contract through which the party has a relationship of ownership or other interest
with the vendor so that the pariy will actually or by effect receive or control a portlon of the benefit, profit or other
considaration from performance of a vendor contract with the party receiving an amatint that meets or exceed five percent
of the totat contract amount.

EXCEPTION: The prohlbition of his section does not apply where a.vendor has contested any tax administered pursuant
1o chapter eleven of this code, workers' compensation premium, permit fee or anvironmental fes or assessment and the
matter has not become finat or where the vendor has entered into a payment plan or agresment and the vendor i3 not in
default of any of the provisions of such plan or'agresment,

Under panally of law for false swearing (Wast Virginia Code §61-5-3), it Is hereby certifled that the vendor affirms and
acknowledges the information in this affidavit and Is in compliance with the requirements as stated.

WITNESS THE FOLLOWING SIGNATUR! Verizon Business Services Inc. on
Vendor's Name ' behalf of Verizon Select Servmes Ine.

Authorlzed Slgnature L'/%CW}’T‘LK H CWU"Q B Date: ___/ o)\ / 30/ / 0

State af

Taken; stibscribed, and

My Comrission expires

)
>
x 88560
:\, N:mm PupLic |
oim Expirgs . _
%, N ary 14, 2012 .."" Purchasing Affidavit (Revised 12/15/09)
.' ‘.
oy o -

31




32

ATTACHMENT
PO¥ mmBLHO2A

This agreement constitutes the entire agreement between (he parties, and there’

are no otheF terms and conditions applicabie 10 the licenses granled hereunder
Agreed
Signature Date Signature Daie
=3 S
Title Title

Company Name Agency/Division

PLEASE SEE THE TERMS AND CONDITIONS IN THE SYSTEM AGREEMENT INCLUDED IN THE BID RESPONSE.




33

AGREEMENT ADDENDUM

Wv-96
Rev. 10/07
Iri the event of conflict betwean this addendumm end the agreement, this addendum shall control:

1. DISPUTES - Any teferances in the agreament to arbitration or to the juiediction of any court are hereby deleted. Disputes arising out of the
agreatment shal bg presented to the Wégsi; Virginia Court of Claims, ! Y y d g

2. HOLD HARMLESS - Any clauge requiring the Agoney % indemntfy or hold harmiess any party is hereby deleted in its entfrety,

GOVERNING LAWY - The agresment shal} be govarned by the laws of tho State of West Virginia. This provision replaces an, refarences t
other § governing law. & & ¥ el p p y o any

4. FAXES - Provislons In the sgreement requiring the Agency to pay taxes are delsted, Asa Stato entity, the Agency is exempt from Federal, State,
and lﬁc'ﬁlmtnxes gl will not pay taxes f;?%ny,Vgcndmﬁiﬁclua'ingﬁgivlduals. norwill the Agency file 31’34 tax regtumg or reports on behalFof Vendor
or any other party,

PAYMENT - Any references to propeyment are deleted. Payment will be In arrerrs,

INTEREST - Should the agreement Include a provision for intereston late payments, the Agency agrees to pay the maximum e f rate under West
Virginia law. All other re?erenocstn interost%r late chﬂrgesamdeleted.p et Booy Bt g &

1 RECOUPMENT - Any language in the agresment waiving the Agenoy's right to set-off; counterclaim, recoupment, or other defenss is hereby
deteled. :

& FISCAL YEAR FUNDING - Service performed undor the sgreement may bo continued in sugceeding fiscal years for the term of the ngmamenﬁ
conlingent upon appropriated by the Legwlgﬂturc aratherwise belng avallable for this service, In te event funds are notappropriate
or otherwlse nvaitable for this service, the grcement stall terminate without ponalty on Juns 30, After that date, the agresment becomes of no
effeot ind is null and veld. However, the Agency agrees to use is beat efforts to havs the amounts contemplated under tho agreemont inluded
in its budget, Non-appropriation or non-funding shall not be consldered an event of dofadlt, - -

9. STATUTE OF LIMITATION - Any olauses limlting the time {n which the Agency may bring suit against the Vendor, fessor, indlvidual, or any
othier paity are deleted,

10 IMILARSERVICES - Any provisions limifing the Agency's right to obtaln stmilar services or equipment in the event of dofault or n -fundtn
%’ﬁa’?ﬂ"za Tétin of the u'.green):tg:t ars hereby dalagted. gency'siig pmontin on .

11, ATTORNEY FEES - The Agenoy rocognizesan obligation to pay attorney's fees or costs only whon asgessed by a court of competentjurizdivtion.
‘Any otber provision Is invalid and considered nuil andl void.

12 ASSIGNMENT - Notwithstandin olange to thé contrary, the Agency regerves tfie right to assign the agresment to another State of West
Viiginia agsitcy, board or comiaﬁoﬂpon thirty (30) days wﬁttenﬁugticgst’o the Vendor m%d Vaudor%hall oblain the written consent of Agenoy
prior Lo essigning the agreement.

13. LM:PATION oF LIAB%_.ITY -The Atgenc?r. as a State entlty, cannpt agres to assumo the gﬂmﬁa'i liabifity of & Vendor. Accerdingly, an,
tmvmwn imifing tie 0[1 s Tiabillty 10r direet damages to a certain dollar amount or o the amount of the a%reement is horehy deleted.
imltatjons on special, Incldental or congequential demages are aoceptable. Ingddition, any limitation is null and voldtothe extent thatit precludes
any Botion for infury to persons or for damages to parsonal praperty.
14, ﬂ'(m‘%‘,'l‘o TERVINATE « Agency shall have the right to tenminate the agreemant upon thirty (30) duys written notice to Vendor, Ageno
REIees (0 pay Vendor tor servloeg renﬁered or goads redeived prior to the et‘fe%ve date gf tenn%t(mn. Y goney

15, RVIINATION CHARGES - Any provision requiring the Agsnoy to pay a fixed amount or liquidated damages wpon termination of the
%%?m'mf {6 hisreoy delered, Th ﬂnpcy may un?;q agteé; to rsim%ul:{ a en’éor for aoturl oosts iuu(tllrred or lossesgsusta ned durlng the current
B ar

-]
cal yoar due to virongful formination by the Ageriay prior to the end of any cursent agresmant term,

16. REFEWAL - Any reference to automatie fenewat Ii hereby deleted, The agregment may be renewed only upon mutust written agreoment ofthe
parTtied; -

17, %SﬁRANCE-An rovislon requirin ém enL to insure egulpment or property of any kind and name the Vendor as beneficlary or es an
* edd{oHR suredisyh';mhydul;t%qd. b the Ag VY e propeey 4 i

18. RIGHT TO NOTICE - Any Iprovlsion for nepusseésion of squipment without notles Is hersby deleted, However, the Agency does recognize a
right of reposeession with notice, .

19,  ACCHLERATION - Any referance to aeéaleratio@; of payments in the event of default or non-funding is hereby delated.

20, CONF%PEN%M: ‘-An& proyision ;e%nrd[ng confldgntiality of thoterms and conditions of the agresment is hercby deleted. State contracts
: ut the Wett Virginla Freedom of Information Act,

arg public records under
91,  AMENDMENTS - Al amendments, modifications, altesations or changes to tho agreement shall bo in writin and signed by both partiss, No
amenaiieAt, moaiicution, siteration or changes may be mads to this sdd%ndum withtout the express written appgmvat of the l:.gmhasing Divisien

. and the Attorney Genesal.
ACCEPTED BY: ‘ , _
_ STATE OF WXST VIRGINIA VENDOR Verizon Business Services Inc. on
; o ) o behalf of Verizon Select Services Inc.
Spending Unit: . : . Company Neme:

Slguod: __..__ _ ' Signcd:%a,bo )WL y} H CUV’LLUL

. . Marsha K Harrell
Title: i Title: __ Senior Consultant

Pricing/Contract Management I Q,L.{ \))O//D

Date: o - - Dato:




)

: State of West Virglma
DRUG FREE‘WORKPLACE CONFORMANCE AFFIDAVIT
West Virginia Code §21 ~1D-5

sﬁﬁe of | ﬂ/\ L'\%E@QDI
COUNTY OF _ﬂMDUfQ_D_, TO-WIT:

1, m&t%z(kk AZW’T‘?/// , after being first duly sworn, depose and

state as follows:

Verizon Business Network Services
! Ine. on behalf of Verizon Select
1. lamanemployeeof ____ Services Inc. ; and,
’ LLompany Name)
Verizon Business Network Services

2. Ido her‘eby attest that Inc. on behalf of Verizon Select
T Services Inc.

- maintains a valld written drug free workplace pollcy and that such
~policy is in compllance with West Virginia Code §21-1D-5,

The above statements are sworn to under the penalty of periurv.
¢ Verizon Business Services Inc. on
behall of Verizon Select Services Inc.

{Company Name)

! Marsha K Harrell
Title: } Senior Consultant
-~ Pricing/Contract Management

Date; /"Il 5O/IO

Taken,. subscribed and sworn to before me thisay\day of M

’.. L it LI T .

08559

NOTARY PUBLIC

Comm Explrea
Fobrug 4

IST BE. H ID IN ORDER T

i L) JVioy -l LU ES 2 JING LUV ik
AFFIDAVIT WITH THE BID: CATION OF

Rev March 2009

34
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35
Agenoy,
REQ.P.O#__MMB11028

BID BOND

Verizon Business Network Services Inc. dib/a Verizon Select Services Inc.

KNOW ALL MEN BY THESE PRESENTS, That we, the undersighed,

of 4700 Mac Corkle Ave, Charleston, WY 25304 , as Principal, and _Federal insurance Company
of 15 Mountain View Road, Warren, NJ 07059 5 corporation organized and existing under the laws of the State of
IN with its principal offics In the Glty of____Warren, NJ , as Surety, aré held and fimuly bound unto the State
of Wast Virginla, as Obligee, in the penal sum of _Fve Percent ofthe total amount ofthe bid (50 o¢ 1o to1a] amaunt of the bid ) for the payment of which,

well and truly to be made, we jointly and severally bind olrselves,-aur helrs, administrators, executors, successors and assigns.

The Conditlon of the above obligation Is such that whereas the Principal has submitted to the Purchasing Section of the

Department of Administration a ceriain bid or proposal, allached hersto and made a pari hersof, to enter inlo & contract in writing for
Mildred Mitchell-Bateman Hospital; RFQ Number MMB11028

NOW THEREFORE,

{a) [f sald bld shall ba reected, or

{(b) If sald bid shall be daccepled and the Principal shall enter inte a conlract In accordanca with the bld or proposal attached
hereto and shall fumish any other bonds and Insurance requirad by the bid or proposal, and shall in all othar respacts pesform the
agresment created by the acceptance of said bld, then this obilgation shall be nulf and vold, otherwise this obllgation shall remaln in full
force and effect, Itls expressly understood and agreed that the liability of the Surety for any and all clalms hereunder shall, In no event,
exceed the penal amount of this cbllgation as herein stated,

The Surety, for the value received, hereby stipulates and agrses that the obligations of sald Surety and Its bond shall be in no
way Impaired or affected by any extension of the time within which the Obligee may accept such bld, and sald Surety doas hereby
walve nofice of any such extenslon.

IN WITNESS WHEREOQF, Principal and Surefy have hereunto set their hands and ssals, and such of them as are corporations
have caused their corporate seals to bs afiixad hereunto and these pressnts 1o ba slgnad by thelr proper officars, this '

3rd__.day of _January 2011,

Verizon Business Network Services Inc. dib/a Verizon Select Services Inc.

- : ,.":“ . By

(Tiie)
Federal Insurance Company

(Nams of Surety)
L ﬂﬁ%t/(

Surety Corporats Sea!

Etin M. Margelis Attorﬁ@y(\n»rfadf ]

" IMPORTANT - Surety executing honds must be licenaed in West Virginlalo transact surety Insurance! Ralsed corporate seals
‘must be affized, @ power of attornsy must be attached.



Chubb POWER Federal Insurance Company  Attn: Surety Department
Suret OF Vigilant Insurance Company 15 Mountaln View Road
) CHUBR urety ATTORNEY Pacific Indemnity Company Watren, NJ 07059

Know All by These Presents, That FEDERAL INSURANCE COMPANY, an Indlana corporation, VIGILANT INSURANCE
COMPANY, a New Yotk corporation, and PACIFIC INDEMNITY COMPANY, a Wisconsin corporation, do each hereby constitute and
appoint Patrick Bannon, Menuel Jones, Erin M. Margells, Myrna Smith and Jeffrey Tyler of Washington, DC---=vrezen

aach as thelr true and lawful Altornsy- In- Fact to execule under such dasignation In thelr names and to affix thelr corporate seals to and deliver for and on their bahalf as surely
tharson or othemwise, bonds and undertakings and other writlngs obligatory In-the nalure thareof (olhar than bail bonds) glven or executed In the coursa of business, and any
instrumants amending or allering the same, and consents to the medillcation or alteration of any Instrurnant referred to In sald bonds or obligallons,

In Witness Whareo!, sald FEDERAL INSURANCE COMPANY, VIGILANT INSURANCE COMPANY, and PACIFIC INDEMNITY COMPANY hava aach axecutad and attested
these presants and afiixed thelr corporate ssals on this Mh gayof May, 2010.

£

annath C. Wendsl, Asslstant Secralary

STATE OF NEW JERSEY
County of Bomarset

58,

Onthis  4th dayof May, 2010 before me, a Notary Publlo of New Jersay, personally came Kennelh G. Wendel, to me

known to ba Assistant Secratary of FEDERAL INSURANCE COMPANY, VIGILANT INSURANGE COMPANY, and PACIFIC INDEMNITY COMPANY, the companias which
execuiod the loragolng Poweor of Atlomey, and the sald Kenneth C, Wendal, baing by me duly sworn, did depose and say that he 1s Asslstant Saorstary of FEDERAL
INSURANCE COMPANY, VIGHANT INSURANCE COMPANY, and PACIFIC INDEMMNITY COMPANY and knows the corporale seals thereol, that the seals aflixed to the
foregoing Power of Altorney are such corporale seals and ware thereto affixed by aulhorily of the By- Laws of saki Companlos; and that he signed sald Powar of Atlomey as
Asslstant Secrotary of sald Companies by like suthority; and-that he s acqualnlad with David 8. Norris, Jr., and khows him to ke Vice President of sald Companlas; and that the
signature of David B. Nords, Jr., subseribed to sald Power of Altornsy ig In 1he genuing handwiiling of David B. Norels, Jr., and was therato subscribed by authorlly of sald By-

Laws and in deponant's presance. -
KATHERINE J. ADELAAR
NOTARY PUBLIC OF NEW JERSEY %,, / M
No 2316685
Commission Expires July 16, 2014 . 4 % . ot

Notarial Seal
' Notary Public

NUAR CERTIFICATION
Extract from the By- Laws of FEDERAL INSURANCE COMPANY, VIGILANT INSURANGE COMPANY, and PACIFIC INDEMNITY COMPANY:

“All powers of altomay for and on behalf of the Gompany may and shall be oxecutod in the name and on bohalf of the Company, either by the Chaiman or the
Prosidont or a Vica Presidank:or an Assistant Vice Prasident, joinily wilh the Secretary or an Assistant Secretary, under their respaciive designations. The
sighatuee of such officars may be engraved, printad or thographed. The signaturs of each of tha following officers: Ghalrman, President, dny Vice Prasidant, any
Assistant Vice President, any Secratary, any Asaislant Sacretary and the seal of the Company may be alllxad by facsimile to any power of altornay or (o any
cerlificate relaling thereto appoinling Asslslant Secrstaries or Allornays- in- Faot for purposes only of gxecuting and allesiing bonds and undertakings and other
wrilings obligatary In tho nature theredf, and any such power of attorney or cerlificate bearing such facsimlle signature or facsimile seal shall be valid and binding
upon the Company and any such powar 50 oxeculed and cerilied by such facsimile signalure and facsimlle seal shall bie valid and binding upon the Company
with respact to any bond or undartaking lo which It is allached.”

I, Kennalh C. Wendel, Assistant Secratary of FEDERAL INSURANCE COMPANY, VIGILANT INSURANCE COMPANY, and PACIFIC INDEMNITY COMPANY
(the “Companles™) do hereby cedily that
i) ihe foragolng axlract of tha By- Laws of tho Companies (s trus and corrsct,
(i) the Comparles are daly llcensed and aulhorized 10 fransact surety business in all 60 of (he Unlted States of Amerlca and the District of Colunbla and are
authorized by the U.8. Treasury Depariment; lurther, Fadaral and Vighant are licensed In Puerto Rico aad the U.S, Virgin Islands, and Faderal is licansed In

Amariean Samaa, Guam, ‘and each of the Provincas of Canada excapt Prince Edward island; and
(i} tha foregolng Power of Altorney is lrug, corrgct and in lull force and effect.

Given undor my hand and seals of satd Companles at Warren, NJ this 3 F d m# ,7 ?a[uba/\j ' 2/0 I ’

K&nnath endel, Asslstant Sacretary

IN THE EVENT YOU WISH TO NOTIFY US OF A CLAIM, VERIFY THE AUTHENTICITY OF THIS BOND OR NOTIFY US OF ANY OTHER
MATTER, PLEASE CONTACT US AT ADDRESS LISTED ABOVE, OR 8Y Telephone (908) 903- 3493 Fax (908) 903- 36566
e-mail:_surely@chubb.com

Form 15-10- 02250- 1 (Ed. 8- 03) CONSENT



Rev. 09/08

State of West Virginia
VENDOR PREFERENCE CERTIFICATE

Certification and application* is hereby made for Preference in accordance with West Virginla Code, §5A-3-37. (Does not apply to
construction contracts), West Virginia Code, §5A-3-37, provides an opportunity for qualifying vendors to request (at the time of bid)
preference for their residency status. Such preference Is an evaluation method only and will be applied only to the cost bid in
accordance with the West Virginia Code. This certificate for application is to be used to request such preference. The Purchasing
Division will make the determination of the Resident Vendor Preference, if applicable.

1. Application Is made for 2.5% resident vendor preference for the reason checked:

Bidderis an individual resident vendor and has resided continuously In West Virginia for four (4} years immediately preced-
Ing the date of this certification; or,

Bidder is a partnership, association or corporation resident vendor and has maintained its headquarters or principal place of
business continuously in West Virginia for four (4) years immediately preceding the date of this certification; or 80% ofthe
ownership interest of Bidder is held by another individual, partnership, association or corporation resident vendor who has
maintained its headquarters or principal place of business confinuously in West Virginia for four (4) years immediately
X preceding the date of this certification; or,

Bidder is a nonresident vendor which has an affiliate or subsidiary which employs a minimum of one hundred state residents
and which has maintained its headquarters or principal place of business within West Virginia continuously for the four (4)
years immadiately preceding the date of this certification; or,

2. Application is made for 2.5% resident vendor preference for the reason checked:

Bidder is a resident vendar who certifies that, during the life of the contract, on average at least 75% of the employees
working on the project being bid are residents of West Virginia who have resided in the state continuously for the two years
immediately preceding submission of this bid; or,

3. Application Is made for 2.5% resident vendor preference for the reason checked:

Bidder is a nonresident vendor employing a minimum of one hundred state residents or is a nonresidéent vendor with an
affiliate or subsidiary which maintains its headquarters or principal place of business within West Virginia employing a
minimum of one hundred state residents who certifies that, during the life of the contract, on average at least 75% of the
employees or Bidder's affiliate’s or subsidiary’s employees are residents of West Virginia who have resided in the state
continuously for the two years immediately preceding submission of this bid; or,

Application is made for 5% resident vendor preference for the reason checked:
Bidder meets sither the requirement of both subdivisions (1) and {2) or subdivision (1) and (3) as stated above; or,

Application is made for 3.5% resident vendor preference who Is a veteran for the reason checked:

Bidder is an individual resident vendor who Is a veteran of the United States armed forces, the reserves or the National Guard
and has resided in West Virginia continucusly for the four years immediately preceding the date on which the bid is
submitted; or,

8. Application is made for 3.5% resident vendor preference who Is a veteran for the reason checked:

Bidder is a resident vendor wha is a veteran of the United States armed forces, the reserves or the National Guard, if, for
purposes of producing or distributing the commodities or completing the project which is the subject of the vendor's bid and
continuously over the entire term of the project, on average at least seventy-five percent of the vendor's employees are
residents of West Virginia who have resided In the state continuously for the two immediately preceding years.

Bidder understands if the Secretary of Revenue determines that a Bidder receiving preference has faited to continue to meet the
requirements for such preference, the Secretary may order the Director of Purchasing to: (a) reject the bid; or {b) assess a penalty
against such Bidder in an amount not to exceed 5% of the bid amount and that such penalty will be paid to the contracting agency
or deducted from any unpaid balance on the contract or purchase order.

By submission of this certificate, Bidder agrees to disclose any reasonably requested information to the Purchasing Division and
authorizes the Department of Revenus to disclose to the Director of Purchasing appropriate information verifying that Bidder has paid
the required business taxes, provided that such information does not contain the amounts of taxes paid nor any other information
deemed by the Tax Commissioner to be confidential.

Under penalty of law for false swearing (West Virginia Code, §61-5-3), Bidder hereby certifies that this certificate is true
and accurate in all respects; and that if a contract is issued to Bidder and if anything contained within this certificate

r-hanges during the term of the contract, Bidder will notify the Purchasing Division in writ;r? immediately.
Bidder: Verizon Business Network Services Inc, Signed: &W &/4
on behalf of Verizon Select Services Inc.
. & Marsha K Harrell
Date: /& £ ,\b 0 ) l® Title: Senior Consultant

. ] ) o Pricing/Contract Ma t
*Check any combination of preference consideration(s) indicated above, which you a, # hagetnen



Routing Code: 5CPE

STATEMENT OF WORK (SOW) NO. 1-69CV82Z
TO VERIZON VOICE AND DATA EQUIPMENT AND
RELATED SERVICES ATTACHMENT
Structured Cabling Services

Customer: State of West Virginia Quote: 1-69CV8Z

Contract ID: |

NA Date: 12/28/10

Verizon Business Network Services Inc., on CUSTOMER'S LEGAL NAME:

behalf of Verizon Select Services Inc. State of West Virginia
22001 Loudoun County Parkway Address
Ashburn, VA 20147 1530 Norway Avenue
Huntington, WV 25705

Namg Marsha K Harrell Name:Roberta Wagner
Title: Senior Consultant S / Title: State of WV Purchasing
Date:  Pricing/Contract Management L3010 Date:

———— 00000 R

This Statement of Work (“SOW") amends and is a part of the Voice and Data Equipment and Related Services
Attachment and related Verizon master services agreement (collectively “Agreement’), entered between

} Verizon Select Services Inc. ("Verizon”), and State of West Virginia (Health and Human Resources) (*Customer”),
Contract ID number as shown above, if applicable, executed by both parties as of December 28, 20

Description of Project

1. Services.
This SOW defines the structured cabling services and deliverables that Verizon will provide to Customer under the
terms of the Agresment (“Structured Cabling Services”) and forms the basis for the pricing in the quote referenced
above (the “Quote”). Verizon will perform the Structured Cabling Services at the locations listed in the Quote. Certain
~ ‘Structured Cabling Services detail may be provided for Customer’s reference in additional documentation separate
from this Agreement.
2. Scope of Work.
Verizon proposes the following installation services for the State of West Virginia, Health and Human Resources,
Mildred Mitchell-Baternan Hospital, Verizon has based the Quote on the solution and technical specifications* on the
customer provided RFQ# MMB11028 Specifications and Addendum(s). The solution includes Structured Cabling,
Access Control and Video Surveillance.
The “System™, as used within this SOW, means the structured cabling solution provided under this SOW, e.g. CPE,
including without limitation, cables and other related materials.
3. Dellverables and Documentation (if any) to be Produced by Verizon and Verizon Obligations.
Verizon will: :
3.1. Provide installation which complies with standards and codes, including as applicable:
) .
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3.2,

3.3
3.4.
3.5,
3.6.
3.7.

3.8.

3.9.

« NFPA 70 — Naticnal Electric Code

»  ANSI/TIA-568-C.0 — Generic Telecommunications Cabling for Customer Premises

+ ANSITIA-568-C.1 — Commercial Building Telecommunications Cabling Standard

¢ TIA-569-B — Commercial Building Standard for Telecommunications Pathways and Spaces

¢ ANSI/TIA-606-A — Administration Standard for Commercial Telecommunications Infrastructure

» ANS[-J-STD-607-A -~ Commercial Building Grounding (Earthing} and Bonding Requirements for
Telecommunications

+.  TIA-526-7 — Measurement of Optical Power Loss of Installed Single-Mode Fiber Cable Plant

o TIA-526-14-A — Optical Power Loss Measurements of Installed Multimode Fiber Cable Plant

*  ANSI/TIA-758-A —~ Customer-Owned Qutside Plant Telecommunications Infrastructure Standard

e ANSI/TIA-942 - Telecommunications Infrastructure Standard for Data Centers

Provide a single point of contact (“SPOC") who will be responsible and authorized to (i) make all decisions and
give al! approvals which Customer may need from Verizon, and (i) provide Customer's personnel on a timely
basis with all information, data, and support reasonably required for its performance under this SOW, including
but not limited to making available appropriate personnel to work with the Customer as the Customer may
reasonably request. (i) manage and participate in the kickoff discussion, schedule coordination, and
acceptance testing.

Deliver the System to the Customer's site(s) shown on the Quots;

Contact the Customer prior to install in order to confirm site readiness;

Provide the labor to complete the project in a good and workmanlike manner ;

Provide progress updates to review actual progress with the Customer SPOC;

Provide a schedule indicating general project deadlines with specific dates relating to the installation of the
System;

Coordinate access to the building, daily parking, access to materials, and material storage with the Customer
SPOC;

Additional Verizon Deliverables and Documentation:

The structured cabling Installed will be documented and delivered to the customer in the form of an As-
built Drawing.

4. - Documentation to be Produced by Customer and Customer Obligations.
Custorrier must:

4.1 Designate a SPOC who will be responsible and authorized to (i) make all decisions and give all approvals which
Verizon may need from Customer, and (fi) provide Verizon's personnel on a fimely basis with all information,
data, access and support reasonably required for its performance under this SOW, including but not limited to
making available appropriate personnel to work with Verizon as Verizon may reasonably request.

4.2 Confirm and agree to the schedule indicating general project deadlines with specific dates relating to the
installation of the System as provided by Verizon;

4.3 Provide a soft copy of all related plans clearly depicting installation locations and features that is sufficiently
recent, accurate, and defailed to aflow Verizon to install the System;

4.4 Provide the appropriate security clearances, access badges, and access to buildings and any other structures
related to the Project (“Locations”) and Training as defined below, if required.. It is the Customer's sole

- responsibility to provide the necessary means of access to Locations;

4.5  Provide prompt physical and electronic access to Locations where Verizon will install the System. NOTE: Wait

time In excess of 60 minutes may result in a time and material charge. Verizon will coordinate Project activities
- in advance in order to allow for timely access and avoid delay.

46 Remove or move any obstacles required to implement this Project at a Location in a timely manner.

4.7 Provide loading dock space and freight elevators at no expense to Verizon. Verizon deliveries shall be
scheduled during Office Hours as defined below;

4.8  Control all activities associated with the existing Customer equipment, including without fimitation changes,
additions or deletions of devices made by any non-Verizon provided technicians.

4.9 Provide adequate and secure storage space for the Verizon equipment, tools, and materials at the Logation:
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4.10 Unless otherwise provided for in Section 2, Scope of Work, provide sufficient rack space or other appropriate
installation location for the System;

4.11 Ensure that the Customer’s ground meets the recommendations of the System manufacturer. If a new ground
work is requifed, Verizon can perform such work at Customer's request pursuant to a quote;

4.12 Ensure that any and all main or intermediate distribution frames (“MDF/IDF") are of sufficient size to
accommodate System being installed,;

4,13 Ensure conformance with any applicable codes, regulations, and laws, including but not limited to electrical,
bullding, safety, and health;

4.15 Dispose of all decommissioned equipment, unless provided otherwise in the Quote,
[[]" If this box is checked, Verizon will demolish and dispose of all abandoned cable as required by code. If this

' box is not checked, Verizon will not demolish and dispose of abandoned cable.
4.16 Additional Responsibilities: "
Customer is to provide prompt access to the facilities as required completing the installation(s).

Change Order Request

Customer may request changes in, or additions to, the Structured Cabling Services being provided hereunder by
agreeing to a completing Verizon Change Order form, provided by Verizon, Reguested changes will be facilitated to
the extent feasible. If Verizon determines that such changes will cause an increase or decrease in the cost of, or time
required for performance of the Structured Cabling Services, Verizon will advise Customer thereof and such
adjustments will be reflected in the Verizon Change Order form. The Verizon Change Order form will not become
effective unless and until it is agreed to and executed by both Customer and Verizon. Verizon will initiate changes to
the project that affect cost or significantly affect schedule using this Change Order procedure.

Acceptance Testing Criteria for the Service or Deliverable(s).

Customer will have five business days after the In-Service Date, as defined below, to test the System (the “Test
Period”). Customer may indicate their approval of the System by its signature on the Verizon-provided acceptance
document or other mutually agreed upon means. Customer will document any issues with the System in writing to
Verizon and provide those issues to Verizon within the Test Period. Upon receipt of the issues list, Verizon will have
ten business days to respond and remediate any issues, as required. Customer’s use of the System for any other
purpose than testing will be deemed to constitute acceptance by Customer. The System wilt be deemed accepted if
the Test Period passes without notification of issue or acceptance by Customer.

Conditions. :

7.1 Structured Cabling Services are ‘generally available within the 48 contiguous United States. Orders for
Structured Cabling Services in Alaska and Hawaii must be specifically pre-approved by Verizon.

7.2 Structured Cabling Services are performed betwaen the hours of 8:00 a.m. and 5:00 p.m. local time, Monday
through Friday, excluding Verizon observed and United States Federal holidays (“Office Hours”). Work
extending beyond Office Hours on Monday through Friday and work on Saturday is "Overtime” work. All other
periods of work is “Sunday and Holiday Hours” work. If Customer requests that Structured Cabling Services be
performed during Overtime or Sunday and Holiday Hours, Customer will pay Verizon its then current time and
material labor rate. :

[ If this box is checked, this project requires work to be performed outside of Office Hours. The Structured
Cabling Services - will” be performed between the hours of
These hours are included in the Quote.

7.3 Unless Customer otherwise requests in writing Verizon will, at Customer's expense, apply for permits necessary
for Structured Cabling Services.

7.4 Verizon will provide Customer written notice indicating the date Structured Cabling Services is complete {the
“In-Service Date”). Verizon will attempt to mest Customer's requested In-Service Dates, however Verizon can
not guarantee any In-Service Date. In-Service Dates are subject to the availability of materials and resources,

7.5 Should Customer request delay of Structured Cabling Services, or should Structured Cabling Services be

- delayed as a result of Customer’s action or inaction, Verizon may store the System, or any portion thereof, at
Customer’s risk and expense.
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10.

7.7 Verizon will use reasonable efforts to avoid interruption of Customer's network service during Office Hours. If it
is necessary to interrupt network service during Office Hours, Verizon will notify the SPOC at least 48 hours in
advance. ‘

7.8 Customer will only assign persons to this project that have the necessary skills required to complete the
Customer's part of this project.

7.9 Customer will allow Verizon access to sites for performance of any required Structured Cabling Service.
Customer will notify Verizon of any site-specific requirements that might impact Verizon's ability to access such
site, e.g. safety or security training (“Training”). Verizon will comply with such Training requirements however
Verizon reserves the right to bill Customer for the time required for Training at Verizon's then current labor rate.
Customer will provide necessary badges, escorts, etc. required for site access per Customer's security and
safety policies. )

L1 If this box is checked, Verizon personnel will require additional training for site access.
7.10 Additional Conditions
Customer is to provide prompt access to the facilities as required completing the installation(s),

Term of SOW. This SOW is effective upon full execution by the parties and will remain in effect during the delivery of
the Structured Cabling Services. Except for warranties specifically provided herein, this SOW will terminate upon final
delivery of the Structured Cabling Services.

Warranty

9.1 Verizon warrants the System against defects solely related to Verizon’s installation for one year after the
System is accepted as provided above. To the extent permitted, manufacturers' end user warranties will be
passed through to Customer. Customer will present such warranty claims directly to the manufacturer.

9.2 If a manufacturer's end-user warranty is included, Verizon will provide the appropriate certified labor,
documentation, and materials to qualify the installation for such warranty.
B4 If this box is checked, the System includes manufacturer's warranty.

9.3 These warranties do not cover damage to or malfunction of the System caused in whole or in part by Customer
or third parties through other than normal use of the System or caused by an event external to the System.

The warranties contained herein are Customer’s sole and exclusive warranties for Structured Cabling Services.

Assumptlons

10.1 This SOW constitutes the entire agreement between the parties with respect to the Structured Cabling Services

: and supersedes all other prior or contemporaneous representations, understandings or agreements. Except as
otherwise expressly stated herein,-no amendment to this SOW Is valid unless in writing and signed by both
parties.

10.2 Structured Cabling Services are limited to the services, deliverables, documentation, and conditions stated
herein and in the Agreement, and the System defined in the Quote.

10.3 Additional Assumptions
- NIA
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System Agreement

This System Agreement (*Agreement”), effective as of the

day of , 20

Routing Code: 5CPE

, 18 made by and between

Services Inc. on behalf of
Verizon Select Services Inc.

¥evizon Entity Name (“Verizon™): Verizon Business Network

B. Customer Name (“Customer”)

Dept of Health & Human Resources
Mildred Mitchell Bateman Hospital

Address: 4700 MacCorkle Avenue, SE

Address: 1530 Norway Avenue

City: Charleston State: WV

Zip Code: 25304

City: Huntington State: WV Zip Code: 25705

Contact Name and Phone Number:
Sandra Hawkins 304-356-3395

Customer Billing Address (if different):
304-558-0067

Quote Number (if applicable)

City: State: Zip Code:

Contact Name and Phone Number:
Roberta Wagner 304-558-4115

C. Scjzjj_ect all applicable optiens:

D& New Systemi/Service Sale

L3 Adds/Upgrade to Existing System

[} Installation Services

[} International Purchase and Sale (Drop Ship)

VERIZON MAINTENANCE SERVICES
[} IP PBX Supplemental

[} 8x5 Switch & Phones -

[} 8x5 Switch & Proprietary Phones

[} 8x5 Switch Only .

[} 8x5 Ancillary/Auxiliary Equipment

(1" 8x5 Nortel Norstar

[C]- 8x5 NEC Electra Elite

[] 8x5 Business Communication Manager

(] 8x5 Centrex CPE

(] 24x7 Switch & Proprietary Phones

[ ] 24x7 Switch Only

[ 124x7 Ancillary/Auxiliary Equipment

[ ] 24x7 Nortel Norstar

{_| 24x7 NEC Electra Elite

:l"24x7 Business Communication Manager
[ T:24x7 Voice Service Plug

[7124x7 Centrex CPE

[} Software Release Subscription (SRS)

Verizon Maintenance Services Cont’d.

[C] On-Site Technician
[[] Supplemental Warranty Coverage {extends the standard warranty

to 24 hour coverage for major failures during the warranty period)
7] Other -

Third Party Maintenance Services — Third party maintenance will
be provided in accordance with (i} the service descriptions of the
respective third party maintenance service providers (generally
available on their respective websites) and (ii) the relevant terms and
conditions of this Agreement, specifically excluding section 3.2
(termination for convenience),

[[] Nortel Extended Service

[[] Cisco SMARThet

"] Other:
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System Agreement Routing Code: 5CPE

D. Payment Options:

D] Cash Purchase
.. ] Lease/Financing
[J verizon Credit Inc.
[_] Third Party Lease/Financing ____ (must have prior written approval of Verizon)
| E-Rate/USF Funding Application No.
(] Tax Exempt No.

E.

The total price of the System and/or services being purchased by the Customer is:
lﬁl?quipmei_:t and/or Installation Price $ 125,790.15
]?rjofessioilalhs_é_rvices Priﬁe ' $

Maintenance Service

Voice Maintenance Service for ____ Year(s) $_

Third Party Maintenance Service for __ Year(s) $_
Silpplemenlal Warranty Coverage $_
Zgpplicable taxes (estimated) $___ .
'-i_:Q(‘JTAL PRICE - $ 12579015

Maintenance Service Billing Option:

[} Pre-paid Billing: ___- - years $_
(Annual Rate)

'|.J Deferred Billing (deferred until warranty expiration):

- years $ $ $ $ $

(Year1) (Year2) (Year3) (Yeard)(Year5)

Bill deferred payment (check one): [_] annually [] semi-annually [Jquarterly [] monthly
Aitachments

[7] Avaya Equipment, Maintenance and Professional Services Exhibit
[.,] Call Center Software, Support and Professional Services Exhibit
L.} Cisco Technology Migration Program Supplement

[} Equipment Sales and Installation Exhibit

[} E-Rate Funding Related Terms and Conditions

[..] International Purchase and Sale Exhibit

(] PBX Mobile Extension -

[} Professiona] Services Exhibit

[JQuote

[ ;| Service Plan Description(s)

[ statement of Work -

[ ] Statement of Work (Avaya)

[..] Voice Maintenance Exhibit

Customer Initials
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System Agreement

1. Scope of Agreement. Subject to the terms and conditions of this Agreement, Verizon will provide Customer,
either directly or in conjunction with such subcontractors as it may select, the equipment, software, installation
services, maintenance (hereinafter collectively the “System”) and/or professional services as described in this
Agreement and as further described in a Statement of Work and any Exhibit attached hereto.

1.1 For Equipment Sale and Installation Services: Verizon will provide and, if applicable, install the equipment
as set forth in the applicable quote and the Equipment and Installation Services Exhibit.

1.2 For Maintenance Services: Verizon will provide the maintenance services as set forth in the applicable quote
and the Call Center Software, Support and Professional Services Exhibit, and/or the Maintenance Services Exhibit.
The foregoing exhibits do not apply to maintenance services provided by a third party. Third party maintenance will
be provided in accordance with (i) the service descriptions of the respective third party maintenance service
providers (generally available on their respective websites) and (ii) the relevant terms and conditions of this
Agreement, specifically excluding section’3.2 (termination for convenience).

1.3 For Professional Services: Verizon will provide the professional services as set forth in the applicable quote
and the Professional Services Exhibit.

All applicable Statements of Work and Exhibits attached hereto are incorporated herein and made a part of
this Agreement,

2. Fees and Payment,

2,1 Customer will pay all fees for the System as set forth on Pages 2 of this Agreement and the applicable quote
or Statement of Work, subject to additions and deductions made by written Change Order(s). Customer is
responsible for applicable taxes, shipping, handling, telecommunication surcharges and other charges applicable to
the equipment and/or services provided under this Agreement. Customer agrees either to pay to Verizon the amount
of all applicable taxes or to provide upon execution of this Agreement evidence of exemption acceptable to Verizon,

2.2 Payments are due within thirty (30) days of receipt of the invoice (“Due Date”} and any payment not received
by the Due Date shall be subject to a late payment charge of the lesser of one and one-half percent (1.5%) per month
and the maximum amount allowed by law. Late payment charges will be assessed monthly against the amount due.
Should Customer dispute an amount invoiced, Customer shall pay the undisputed portion of that invoice and
promptly notify Verizon in writing of the amount and nature of the dispute and the parties shall cooperate to resolve
the dispute pursuaut to Section 15 of this Agreement. Verizon reserves the right to suspend or terminate any or all
services or terminate the provision, mstallatlon or repair of any or all equipment subject to this Agreement
lmmediatcly if Customer is more than sixty (60) days overdue for payments that have not been disputed in good
faith,

2.3 .. The down payment listed on Page 2 of this Agreement shall be paid at execution of this Agreement. The
balance due shall be paid in accordance with the terms of this Section unless otherwise specified in a Statement of
Work.

3. Term and Termination, This Agreement shall be effective as of the date first set forth above and shall
continue in full force and effect until terminated in accordance with this Agreement.

3.1, Either party may, upon written notice, immediately suspend its performance of and/or terminate the affected
service or equipment.order to which the deficiency pertains in the event the other party (i) fails to perform material
terms of this Agreement and (a) such failure is not cured within thirty (30) calendar days following receipt of a
default notice in writing from the other paity, or (b) if such failure cannot reasonably be cured during that time and
the defaulting party fails to use commercially reasonable efforts to cure such breach as soon as practicable, but in
any event within ninety (90) calendar days following written notice; (ii) engages in fraud, criminal conduct or
willful. misconduct in connection with the business relationship of the parties; or (iii) becomes insolvent, ceases
doing business in the ordinary course, enters bankruptey proceedings or effects an assignment for the benefit of
creditors. In the event Verizon terminates this Agreement pursuant to this Section 3.1, Customer shall promptly pay
Verizon for the System and any services provided up to the date of termination. In the event Customer defaults
under this Agreement, Customer’s down payment shall be non-refundable.
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System Agreement

3.2, Either party may terminate this Agreement or a Statement of Work for convenience, in whole or in part, upon
thirty (30) days prior written notice to the other party. If this Agreement or a Statement of Work is terminated by
Customer pursuant to this Section, or if an order under this Agreement is cancelled by Customer, Verizon shall have
no further responsibility under this Agreement, Statement of Work or such order, as applicable, and Customer shall
promptly pay Verizon:
3.2.1. for all equipment and services provided up to the date of termination or cancellation, as applicable;
3.2.2. for all expenses incurred up to the date of termination or cancellation, as applicable, including but not
limited to the costs of terminating purchase orders, return of equipment and/or software (if permitted by
Verizon), removal of equipment and/or software and other contractual obligations made by Verizon to
meet its obligatiens under this Agreement or Statement of Work, plus a restocking fee of twenty-five
percent (25%) of the cost of any equipment cancelled or returned.

3.3.  ‘Where multiple Statements of Work’ are associated with this Agreement, the termination of one or fewer than
all of the Statements of Work shall only affect the terminated Statement(s) of Work. The remaining Statement(s) of
Work shall remain in effect. Termination of the Agreement shall not affect any maintenance service in effect at the
time of termination and such service shall continue until expiration thereof under the terms of this Agreement as if
the Agreement was still in effect.

3.4.  Verizon reserves the right to suspend performance under this Agreement or a Statement of Work if required,
in Verizon’s sole discretion, by regulation, statute, judicial action or other applicable legal requirement,

3.5 Verizon reserves the right to amend the rates, terms and conditions of service under this Agreement to be
effective upon the commencement of any renewal term and without formal amendment of this Agreement by
providing Customer, written notice thereof prior to the expiration of the then-current term. If Customer is unwilling
to accept such amended rates, terms and conditions, Customer shall provide Verizon written notice thereof prior to
the expiration of the then-current term, in which event the service shall terminate upon expiration of the then-current
term.

3.6  Termination of this Agreement shall not relieve either party of its respective obligations to comply with all
terms of this Agreement that expressly call for performance prior or subsequent to the termination date, including
without limitation the parties’ respective obligations to protect proprietary and confidential information,

4. Purchase Order. The parties acknowledge that a Customer purchase order or similar document is intended
solely to evidence Customer's intention to purchase equipment, software and/or services set forth therein. Except
with respect to a provision in a Customer purchase order or similar document evidencing an intent to be bound by
the terms and conditions of an Agreement between Customer and Verizon, the terms and conditions of such
Customer purchase order or similar document shall be disregarded and of no force or effect, it being agreed that the
terms and conditions of the Agreement between Customer and Verizon shall govern,

5. - Leasing Option. With Verizon’s prior written consent Customer may finance the System or any portion
thereof in a separate transaction through a third party leasing company (“Lessor’) approved by Verizon, assign its
rights and obligations with respect to payment under this Agreement to the Lessor, and/or cause the Lessor to issue a
purchase order in & form acceptable to Verizon. Notwithstanding such transaction and/or assignment, Customer
shall remain responsible for performance of all of its obligations under this Agreement, including payment in full.

6. Risk of Loss. [f Verizon installs the System, risk of loss or damage to the System passes to Customer on _
“delivery of the System (including portions thereof) to Customer’s site. If Verizon does not install the System, risk of
loss or damage to the System (or portions thereof) passes to Customer upon delivery to the carrier.

7. Title and Security Interest. Until full payment has been rendered, Customer grants Verizon a purchase
money security interest in the System, and agrees to execute all documents necessary to perfect that interest, Upon
final payment, title shall pass to Customer and Verizon will release its security interest. Customer will not grant or
convey to any other person or entity a security interest in, or permit placement of a lien on, the System unless and
until Customer has paid Verizon in full for such System,

8. Software. Software provided in conjunction with the System is licensed to Customer under the license
provided by the software publisher or by the equipment manufacturer with which the software is provided.
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System Agreement

Customer shall, if required, execute a separate software license agreement in a form satisfactory to the software
publisher or equipment manufacturer,

9. Customer Responsibilities. Customer will:

9.1, Allow Verizon access for installation, inspection, testing, maintenance and repair of the System and
performance of any required activity.

9.2.  Provide suitable building facilities for the System in accordance with local codes, including but not limited to
ducting, conduit, structural borings, etc. for cable and conductors in floors, ceilings and walls; electrical service with
suitable terminals and power surge protection devices; and metallic grounds with sufficient slack in the equipment
room, installed in conformity with the National Electrical Code and local codes,

9.3. Provide necessary heating, coolmg, humidity and dust control as required by manufacturer specifications.

9.4. Remove existing equipment or ¢cable that interferes with System installation,

9.5. [ldentify and disclose to Verizon concealed equipment, wiring or conditions that might be affected by or might
affect the installation of the System. Customer shall defend and hold Verizon harmless from any claim, damage or
liability resulting from a failure to disclose this information.

9.6. Authorize Verizon, at Customer’s expense, to make service requests upon third parties for System
interconmection requirements, including obtaining telephone service for testing where necessary.

9.7.  Designate trash deposit points on each floor on which the System is to be installed where Verizon will place
waste for removal by Customer,

9.8, Cooperate with Verizon’s requests for assistance in testing or installation,

9.9.  Be responsible for providing adequate back-up of data and for restoring data to repaired equipment,

9.10. Ifthe System is to be connected to the public network, be solely responsible for selection, implementation
and maintenance of security features for defense against unauthorized long distance calling, and for payment of long
distance, toll and other telecommunications charges incurred through use of the System,

9.11. .Immediately notify Verizon of any anticipated delay in building availability or inability to meet any of the
above listed requirements,

9.12. if ordering Cisco Products or services, acknowledge having read and understand the End User obligations and
service descriptions for relevant Cisco products and services as found at www.cisco.com/go/servicedescriptions or
other URL as may be provided by Cisco from time to time, Further, Customer agrees to the terms and conditions of
Clsco s Software License Agreement

10. Changes Im’Additions to System.

10.1  Customer may order additional equipment, software, and/or services pursuant to a written Amendment,
Custorver purchase order or similar document, and such order shall be governed by this Agreement, including
without limitation Section 4, and shall specifically reference this Agreement.

10,2 Customer shall also have the right, by written notice, to propose changes in the System under this Agreement
and any Statement of Work (“Change Orders”) and Verizon shall comply to the extent it deems feasible and
reasonable, If Verizon determines that such changes cause an increase or decrease in the cost of or time required for
performance, Verizon shall advise Customer and such adjustments shall be reflected in a written Change Order.
Should Verizon encounter, in installing the System, any concealed or unknown condition not expressly set forth in
the applicable Statement of Work, which condition affects the price or schedule for installation of the System, the
price and/or the schedule shall be equitably adjusted by Change Order to cover all costs, including but not limited to
labor, equipment, materials and tools necessary to carry out the change.

10.3  No Change Order shall become effective as‘a part of this Agreement and the applicable Statement of Work,
and no-changes in the System shall be initiated, until the Change Order is mutually agreed upon in writing. Verizon
shall not be obligated to consider or accept any Change Order that results in a decrease of more than twenty percent
(20%) in the total price of the System. Verizon may also propose changes in or additions to the System, and may
proceed with such changes upon execution by Customer and Verizon of a written Change Order.

i1, Warranty. Verizon warrants that it will perform the services provided under this Agreement in a good and
workmanlike manner. Unless otherwise set forth in an Exhibit, all manufacturers'/publishers’ warranties for
equipment and/or software provided hereunder are passed through to Customer and warranty claims shall be
presented by Customer directly to the manufacturer/publisher.
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System Agreement

THE WARRANTIES SET FORTH IN THIS AGREEMENT ARE IN LIEU OF ALL OTHER WARRANTIES
FROM VERIZON, UNLESS OTHERWISE STATED IN AN EXHIBIT. OTHERWISE VERIZON DISCLAIMS
ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ANY
WARRANTY OF NON-INFRINGEMENT AND ANY WARRANTIES ARISING FROM A COURSE OF
DEALING, USAGE OR TRADE PRACTICE. VERIZON SHALL NOT BE LIABLE FOR UNAUTHORIZED
ACCESS TO VERIZON’S OR CUSTOMER’S TRANSMISSION FACILITIES OR PREMISES EQUIPMENT OR
FOR UNAUTHORIZED ACCESS TO OR ALTERATION, THEFT OR DESTRUCTION OQF CUSTOMER'S
DATA FILES, PROGRAMS, PROCEDURES OR INFORMATION THROUGH ACCIDENT, FRAUDULENT
MEANS OR DEVICES, OR ANY OTHER METHOD. VERIZON MAKES NO WARRANTY FOR USE OF THE
SYSTEM AS A COMPONENT IN LIFE SUPPORT SYSTEMS OR DEVICES, PUBLIC SAFETY SYSTEMS,

OR WITH RESPECT TO THE PERFORMANCE OF ANY SOFTWARE OR FIRMWARE,

12.  Limitation of Llablllty EXCEPT FOR PAYMENTS OWED UNDER THIS AGREEMENT, INNO
EVENT WILL EITHER PARTY BE LIABLE TO THE OTHER PARTY FOR SPECIAL, INDIRECT,
INCIDENTAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES, WHETHER ARISING IN CONTRACT,
TORT (INCLUDING A PARTY’S NEGLIGENCE) OR OTHERWISE, INCLUDING WITHOUT LIMITATION
DAMAGES ARISING FROM DELAY, LOSS OF GOODWILL, LOSS OF OR DAMAGE TO DATA, LOST
PROFITS (ACTUAL OR ANTICIPATED), UNAVAILABILITY OF ALL OR PART OF THE SYSTEM, OR
OTHER COMMERCIAL OR ECONOMIC LOSS, EVEN IF SUCH PARTY HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES.

EXCEPT WITH RESPECT TO THE INDEMNIFICATION OBLIGATIONS SET OUT IN SECTION 13,
VERIZON’S ENTIRE LIABILITY FOR ANY OTHER DAMAGE WHICH MAY ARISE HEREUNDER, FOR
ANY CAUSE WHATSOEVER, AND REGARDLESS OF THE FORM OF ACTION, WHETHER IN
CONTRACT OR IN TORT, INCLUDING VERIZON’S NEGLIGENCE, OR OTHERWISE, SHALL BE
LIMITED TO DIRECT DAMAGES NOT TO EXCEED THE PURCHASE PRICE OF THE SPECIFIC
EQUIPMENT, SOFTWARE OR SERVICES GIVING RISE TO THE CLAIM. VERIZON SHALL BEAR NO
LIABILITY FOR USE OF EQUIPMENT, SOFTWARE OR SERVICES PROVIDED UNDER THIS
AGREEMENT IN CONNECTION WITH LIFE SUPPORT SYSTEMS OR DEVICES OR PUBLIC SAFETY
SYSTEMS. EXCEPT AS EXPRESSLY STATED OTHERWISE HEREIN, VERIZON SHALL HAVE NO
LIABILITY OR RESPONSIBILITY FOR INTEROPERABILITY OR COMPATIBILITY OF THE SYSTEM
WITH THIRD-PARTY PRODUCTS OR SYSTEMS THAT CUSTOMER MAY UTILIZE IN CONJUNCTION
WITH THE SYSTEM OR TO WHICH CUSTOMER MAY CONNECT THE SYSTEM.

13. Indemnification and Defense,

13.1 -Except as provided below, Verizon will defend Customer against any claim, suit, action or proceeding
alleging that equipment supplied by Verizon to Customer under this Agreement (“Verizon supplied equipment”)
infringes a valid U.S. patent or copyright (“Claim”), and Verizon will indemnify and hold harmless Customer
against any and all finally awarded.costs and expenses, including attorneys’ fees, in connection with any such
Claim,

13.2 1f the use of any Verizon supplied equipment is enjoined or subject to a Claim as described above, Verizon
may, at its option and expense, either procure for Customer the right to continue to use the equipment, replace the
eqmpmf'nt or relevant component, with substantially equivalent, non- infringing equipment, or relevant component,
or modify the equipment, or relevant component, so that it becomes non-infringing. In the event that none of the
foregoing options is commercially reasonable to Verizon, Verizon will remove the infringing Verizon supplied
equipment and refund to Customer the purchase price for the equipment less depreciation for its use. Depreciation
shall be calculated on a straight-line basis, assuming a useful life of five (5) years.

13.3 Verizon shall have no obligation for (a) any costs, fees or expenses incurred by Customer without Verizon’s
prior written consent; (b) any allegation, assertion, or claims of intellectual property infringement, including
contributory infringement or inducement to infringe, arising out of or related to any Claim involving; (i) automated
call processing, automated voice service, automated customer service or combined live operator/automated systems
processing used in processing or completing calls, (i} automated bridging of more than two callers utilizing some
form of “listen only” (unilateral) communication combined with some form of interactive communication, (jii)
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prepaid calling products or services, (iv) wireless telecommunications services or support therefor, or (v) “music on
hold” service; or (c) any. indirect, special, consequential or incidental damages arising out of any Claim.

13.4 Any obligation on the part of Verizon to defend and indemnify shall not apply to any Claim or portion thereof
that arises from (i) any negligent or willful act or omission by or attributable to Customer; (ii) use or operation of the
Verizon supplied equipment in combination with equipment or services provided by Customer or any third party;
(iif) any addition to or modification of the Verizon supplied equipment by Customer, any third party or Verizon at
Customer’s request; (iv) use of other than the then current unaltered release of any software used in the Verizon
supplied equipment; or (v) any equipment, system, product, process, method or service of Customer which
otherwise infringed the U.S. patent or copyright asserted against Customer prior to the supply of the equipment to
Customer by Verizon under the Agreemerit.

13.5 The foregoing states the entire obligation of Verizon to Customer and is Customer’s sole and exclusive remedy
with respect to any Claim of infringement of any intellectual property right of any kind, and Verizon disclaims all
other warranties and obligations with respect to any such Claims.

13.6 Customer shall defend, indemnify and hold harmless Verizon, its employees, officers, directors, agents and
affiliates for damages, costs and attorneys fees in connection with any claim arising out of (a) Customer’s use of the
equipment provided by Verizon other than as expressly indemnified by Verizon pursuant to Section 13.1 of this
Agreement, (b} combination of the equipment provided by Verizon with other equipment, software, products or
services not provided by Verizon under this Agreement, (c) modification of the equipment provided by Verizon, or
{d) arising out of the content of communications transmitted by or on behalf of Customer in the use of the services
or equipment provided by Verizon, including but not limited to libel, stander, and invasion of privacy.

13.7- Each party (the “indemnitor”) shall defend, indemnify, and hold harmless the other party (the “indemnitee™)
against all claims and liabilities for direct damages imposed on the indemnitee for bodily injuries, including death,
and for damages to real or tangible personal property to the extent caused by the negligent or otherwise tortious acts
or omissions of the indemnitor, its agents or employees in the course of performance of this Agreement.

13.8 The defense and indemnification obligations set forth in this Section 13 are contingent upon (1) the indemnitee
providing the indemnitor prompt, written, and reasonable notice of the claims, demands, and/or causes of action
subject to indemnification, (2) the indemnitee granting the indemnitor the right to control the defense of the same,
and (3).the indemnitee’s full cooperation with the indemnitor in defense of the claim, including providing
information and assistance in defending the claim. Nothing herein, however, shall restrict the indemnitee from
participating, on a non-interfering basis, in the defense of the claim, demand, and/or cause of action at its own cost
and expense with counsel of its own choosing. No settlement may be entered into by the indemnitor on behalf of the
indemnitee that includes obligations to be performed by the indemnitee (other than payment of money that will be
fully paid by the indemnitor under Sections 13.1- 13.7 above) without indemnitee's prior written approval.

14.  Confidentiality. Except as required by law or regulation, each party (the “receiving party”) shall keep
confidential and not disclose, directly or indirectly, to any third party any Confidential Information, as defined
below, received from the other party (the “disclosing patty”) without the prior written consent of a duly authorized
officerof the disclosing party. The disclosing party shall conspicuously mark its tangible Confidential Information
as Proprietary or Confidential at the time of disclosure to the receiving party. Confidential Information that is
disclosed orally will be identified by the disclosing party as Confidential Information at the time of disclosure to the
receiving party. Each party shall use, copy and disclose the Confidential Information of the disclosing party solely
for purposes of performing this Agreement. All Confidential Information of a party shall be and shall remain the
propeity of such party. A party shall delivér to the disclosing party, upon written request by the disclosing party, all
Confidential Information of the disclosing party then in the receiving party’s possession or control, directly or
indirectly, in whatever form it may be (including, without limitation, magnetic media) or certify its destruction to the
disclosing party. Each party shall take all necessary and reasonable action, by instruction, agreement or otherwise,
with its employees, consultants, subcontractors, affiliates, and representatives to satisfy its obligations hereunder.
The receiving party’s obligations hereunder with respect to confidentiality, non-disclosure and limitation of use of
Confidential Information shall be for the term of the Agreement plus one (1) year. For purposes of this provision, a
third party shall not include an entity which has a need to know the Confidential Information and which owns, is
owned by, or is under common ownership with a party to this Agreement.
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14,1 Nothing in this Agreement shall prevent either party from using or disclosing any Confidential Information
that: (i) has become generally available to the public, other than through any improper action of such party, (ii) is
already in the possession of the receiving party and not subject to an existing agreement of confidence between the
parties, (iii) is received from a third party without restriction and without breach of this Agreement, (iv) is
independently developed by the receiving party as evidenced by its records, or (v) is disclosed pursuant to a valid
law, rule, regulation, subpoena, demand, or order of a court or other governmental body or any political subdivision
thereof of competent jurisdiction (collectively “demand”); provided, however, that the receiving party shall first
have given notice thereof to the disclosing party (unless prohibited by the terms of such request or requirement, or
such notice is otherwise prohibited by law) in order to permit the disclosing party to seek reasonable protective
arrangements,

14.2 For purposes of this Agreement, the term “Confidential Information” shall include, without limitation, all
trade secrets of a parly and all other infortnation and material that relates or refers to the plans, policies, finances,
corporate developments, products, pricing, sales, services, procedures, intra-corporate transactions, suppliers,
prospects and customers of a party, as well as financial information relating to such suppliers, prospects and
customers, and any other similar confidentiality information and material which such party does not make generally
available to the public. By way of illustration, but not limitation, Confidential Information includes all computer
software (including object code and source code), computer software and data base technologies, systems, stiuctures
and architectures, and the processes, formulae, compositions, improvements, inventions, discoveries, coneepts,
ideas, designs, methods and information developed, acquired, owned, produced, or practiced at any time by a party,
and all non-public information relating to the business of such party.

15.  Alternate Dispute Resolution (ADR). Any controversy, claim, or dispute (“Disputed Claim™) arising out of
or relating to this Agreement, except for claims relating to indemnity, infringement, or confidentiality obligations or
matters relating to injunctions or other equitable relief (together “Equitable Claims™), shall be first subject to a thirty
(30) day negotiation period between the parties in which each party shall disclose to the other party all such
documents, facts, statements and any other information which are reasonably requested by the other party and are
relevant to the dispute in question. Should such negotiations fail to resolve the dispute within thirty (30} calendar
days, Disputed Claims shall be resolved by binding arbitration of a single arbitrator in accordance with the
Commercial Arbitration Rules of the American Arbitration Association. The decision of the arbitrator shall be based
upon this Agreement and applicable law. The decision of the arbitrator shall be reduced to writing, shall be final and
binding except for fraud, misconduct, or errors of law, and judgment upon the decision rendered may be entered in
any court having jurisdiction thereof. In all arbitrations, the arbitrator must give effect to applicable statutes of
limitation subject to limitation of actions terms set forth in this Agreement, and shall not be afforded any authority to
award relief in excess of what this Agreement provides or to order consolidation or class arbitrations. The arbitrator
shall have no authority to award punitive damages in any Disputed Claim, The parties agree that any such claims
arising under this Agreement must be pursued on an individual basis in accordance with the procedure noted above,
Even if applicable law permits class actionis or class arbitrations, the ADR procedure agreed to herein applies and
the parties waive any rights to pursue any claim atising under this Agreement on a class basis. The arbitration shail
be held in a mutually agreed to location, and shall be final and binding on both parties. Each party will bear its own
costs of arbitration but shall split equally the fees of the arbitration and the arbitrator.

16.  Hazardous Substances. Except as disclosed to and acknowledged in writing by Verizon, Customer certifies
that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state,
federal or local hazardous waste or environmental law or regulation) at any location where Verizon is to perform
services under this Agreement. If during such performance Verizon employees or agents encounter any such
substance, Customer agrees to take all necessary stéps, at its own expense, to remove or contain the asbestos or other
hazardous substance and to test the premises to ensure that exposure does not exceed the lowest exposure limit for
the protection of workers, Verizon may suspend performance under this Agreement until the removal or
containment has been completed and approved by the appropriate governmental agency and Verizon. Performance
obligations under this Agreement shall be extended for the period of delay caused by said cleanup or removal,
Customer’s failure to remove or contain hazardous substances shall entitle Verizon to terminate this Agreement
without further liability, in which event Customer shall permit Verizon to remove any equipment that has not been
accepted, shall reimburse Verizon for expenses incurred in performing this Agreement until termination (including
but not limited to expenses associated with such termination, such as removing equipment, terminating leases,
demobilization, etc.), and shall complete payment for any portion of the System that has been accepted.
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17.  Force Majeure. Neither party shall be liable for any delay or failure in performance under this Agreement
arising out of acts or events beyond its reasonable control, including but not limited to acts of God, war, terrorist
acts, fire, flood, explosion, riot, embargo, acts of the Government in its sovereign capacity, labor disputes,
unavailability of equipment, software or parts from vendors, or changes requested by Customer. The affected party
shall provide prompt notice to the other party and shall be excused from performance to the extent of such caused
delays or failures, provided that the party so affected shall use reasonable efforts to remove such causes of such
delays or failures and both parties shall proceed whenever such causes are removed or cease. If performance of
either party is prevented or delayed by circumstances as described in this section for more than ninety (90) days,
either party may terminate the affected service or Statement of Work. Notwithstanding the foregoing, Customer
shall not be relieved of its obligation to make any payments, including any late payment charges as provided in
Section 2.2, above, that are due to Verizon hereunder.

18.  Assignment. Neither party may, without the prior written consent of the other party, assign or transfer its
rights or obligations under this Agreement; consent shall not be unreasonably withheld or delayed. Notwithstanding
the foregoing, Verizon may, without prior, notice, assign this Agreement, in whole or in part, to any Verizon affiliate
or to any successor entity upon the merger, reorganization, consolidation or sale of all or substantially all of
Verizon's assets associated with the equipment or services provided pursuant to this Agreement. For purposes of
this Section, “affiliate” shall mean a person or entity that directly or indirectly controls, is controlled by, or is under
common control with Verizon. Any attempt to assign this Agreement in contravention of this Section shall be void
and of no force and effect,

19.  Governing Law. This Agreement shall be governed by the substantive laws of the State of Delaware,
without regard to its choice of law principles.

20.  Non-Waiver/Severability. Lither party's failure to enforce any of the provisions of this Agreement or to
exercise any right or option is not a waiver of any such provision, right, or option, and shall not affect the validity of
this Agreement Any waiver must be written and signed by the parties. If any provision of this Agreement or the
provision of any service or equipment under the terms hereof is held to be illegal, invalid, or otherwise prohibited
under applicable law or regulation in any State or jurisdiction, then this Agreement shall be construed as if not
containing such provision or not requiring the provision of such invalid, illegal, or prohibited service or equipment
in such State or jurisdiction.

21,  Publicity. Except as required by law, the parties shall keep this Agreement confidential and shall not
disclose this Agreement or any of its terms without the other party’s written consent. Notwithstanding any confrary
term in this Agreement and consistent with applicable law, Verizon may disclose the terms of this Agreement, in
whole-or in part, to:. a) Verizon affiliates; b) Verizon or Verizon affiliate suppliers and/or subcontractors that offer
(including new offer or renewal offers), provide, repair, maintain, bill, collect, or perform other functions in
connection with Verizon or Verizon affiliate products or services under or in connection with this Agreement; ¢)
suceessors in interest to Verizon or Verizon affiliates (by merger or otherwise); and/or d) persons to whom Verizon
or Verizon affiliates may sell all or part of their respective businesses or assets, Neither party shall use any
trademark, trade name, trade dress or any name, picture or logo which is commonly identified with the other party or
its affiliates, or from which any association with such party or its affiliates may be inferred or implied, in any
manner, mcludmg but not limited to advertlsmg, sales promotions, press releases or otherwise, without the prior
written permission of such party. Notwithstanding any contrary term in this Agreemont, the parties may issue or
permit issuance of a press release or other public statement concerning this Agreement, provided, however, that no
such release or statement shall be published without the prior mutual consent of the parties.

22.  Notices. All notices or other. communication given or required by either party to the other under this
Agreement shall be deemed to have been properly given if hand-delivered, mailed by cettified mail return receipt
requested, or sent by facsimile with confirmation of receipt or by overnight courier. Such notices and
communications shall be deemed effectlve upon receipt. If to Verizon, notices should be sent to Verizon Business
Services, 6415-6455 Business Cenfer Drive, Highlands Ranch, CO 80130, Attn: Customer Setvice (Email:
notice@verizonbusiness.com) with a copy to Verizon Business Services, 22001 Loudoun County Parkway,
Ashburn, VA 20147, Attn: Vice President. Legal, and if to Customer to the address specified on the cover sheet.
Such address may be changed by either party by notice sent in accordance with this Section.
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23.  Limitation of Actions. A party may bring no action or demand for arbitration arising out of this Agreement
more than two (2) years after the cause of action has accrued. The parties waive the right to invoke any different
limitation on the bringing of actions under state law.

24, Compliance with Laws. Each party shall comply with the provisions of all applicable federal, state, and local
laws, ordinances, regulations and codes in its performance under this Agreement or any Statement of Work,
including without limitation the export laws of the United States or any country in which Customer receives
equipment, software or services.

25. Independent Contractor Relatmnshnp, No Agency. Each party understands and agrees that it and its personnel
are not agents or employees of the other party, and that each party is an independent contractor hereunder for all
purposes and at all times. Neither party has the right or authority to, and shall not, assume or create any obligation of
any nature whatsogver on behalf of the other party or bind the other party in any respect whatsoever, Each party
shall indemnify, hold harmless and defend the other against any Habilities, claims, losses and damages (including
costs, expenses and reasonable aftorneys' fees) arising out of its failure to comply with this provision and any laws,
rules or regulations applicable thereto,

26. Interpretation. The Agreement shall not be construed or interpreted for or against any party hereto because
that party drafted or caused that party’s legal representative to draft any of its provisions.

27.  Headings. The Section headings used herein are for reference and convenience only and shall not enter into
the interpretation of this Agreement.

28.  Modifications. This Agreement may only be amended changed, waived or modified in a written document
that is signed by both parties.

29. [Entire Agreement, This Agreement, together with any Statement of Work hereunder and any Exhibit hereto,
constitutes the entire agreement between the parties pertaining to the subject matter herein and supercedes all prior
oral and written proposals, correspondence and memoranda with respect thereto, and no representations, warranties,
agreements or covenants, express or implied, of any kind or character whatsoever with respect to such subject matter
have been made by either party to the other, except as expressly set forth in this Agreement. In the event of conflicts
among the terms of this Agreement, a Statement of Work and/or an Exhibit, the following order of precedence shall
apply: the Exhibit, this Agreement, and the Statement of Work.

IN WITNESS WHEREOF, the partics hereto have caused this Agreement to be duly executed, Each party
warrants and represents that its respective representative whose signature appears below have been and are on the
date of signature duly authorized to execute this Agreement and that each party has the authority to enter into this
Agreement

Verizon Business Network Services, Ine. Customer: Health & Human Resources
on behalf of Verizon Select Services Inc, Mildred Mitchell Bateman Hospital
By: '*/)/Mmllﬁ‘«k)}(//ﬁ/x/m By:
Print Marsha I Harrell Print Name;
Name: . Senior Consultant
Title: l Pricing/Contract Management J‘ Title:
Date: L) Nl Date:

1A 20[1E
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Corporate Policy Statement

s

Policy No.: CPS-103 . i n

Issu.ed: January 11,2010 Telecom and Business
Subject: Authority to Approve Transactions

APPENDIX 4
VERIZON TELECOM AND BUSINESS
CPS-103 LETTER OF DELEGATION OF AUTHORITY
FORM 101

Within the authority granted to me in CPS-103, “Authority to Approve Trangactions,” I d_elegate

Jacqualynn A Whiting, Director, Pricing & Contract Management
Patricia L Myers, Manager, Pricing & Contract Management
Marsha K Harrell, Senior Consultant, Pricing & Contract Management

the authority to perform the following function:

Execute and deliver Verizon Telecom and Business Customer Contracts and Proposals,
including any and all ancillary documents and amendments related thereto, that are duly
approved- in accordance with then-applicable Verizon Telecom and Business corporate
policies, including the use of stamp bearing facsimile of my signature in accordance with
Security Procedure for Suleiman Hessami, Vice President, Pricing & Contract Management,
Blue Ink Stamp Policy.

This wnll be effective begmnmg on July 01, 2010 and ending on June 30, 2011 or before if rescmded
by me.

{Annual delegations must be completed by July st of each respective year and may not exceed one year from their effective date.
Delegations with a start date other than July 1st should also include an end date of the subsequent Jure 30 or earlier.)

Approved By:

Distribution:

Regardless of the business unit’s specific system
used:

» The person delegated authority must Suleiman Hessami
retain a copy of Form 101 delegation,

either electronic or hard-copy, forone {1) ,
year after expiration date. N & Contract Mana‘ gmen

« The person granting the delegation must
retain the Form 101 delegatlon either

A -j ode or Cost Ceniter Code

| electronic.or hard-copy, for one (1) year ; ‘ ’

- - - after expiration date; seid a copy tothe -~ | - . | Qﬂ Wf’“ /.29 / (O
delepate, the group Chief Financial ) Delégate’s Signature - Jacqualynn A’ Whiting
Officér, and Corporate Finance : p ef, I
Compllance at ‘ ' e _{ﬁﬂﬂw‘ P Mo / 10

n.com, and ensurs the delegahcm is
entered itito the Accounts Payable system
when appropriate.

Delegate s Slgnatur Pat;z:/a L Myers

Delegate s Slgnature Marsha K Haneil

VERIZON TELECOM AND BUSINESS, CPS-103 LETTER OF DELEGATION OF AUTHORITY  Page I of /
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State of West Virginia
Mildred Mitchell-Bateman Hospital
Access Control and Video Surveillance RFQ# MMB11028 - Scope of Proposal

Verizon Business is pleased to offer the State of West Virginia the pricing for Access
Control and Security Camera System installation and cabling serving the Mildred
Mitchell-Bateman Hospital. Verizon will provide the equipment, cabling, installation
labor, system integration and user training for the system as listed.

Pricing is based on prevailing wage rates for Cabell County, WV. Conduit and/or
surface molding will be installed in areas which the cabling will be exposed. All cabling
will be installed in compliance with ANSI/TIA/EIA Standards, NEC and local codes.
Verizon will provide a Registered Communications Distribution Designer (RCDD) to
project manage the cabling and systems installation.

General scope and quantities:

Verizon will provide a Kantech Door Access Control and American Dynamic
Surveillance Cameras for Thirty One doors at Mildred Mitchell-Bateman Hospital. In
addition, computers will be provided at predetermined locations throughout the five
building campus complex.

Door Access Control System

The proposal includes the installation of thirty one mag locks, forty five proximity card
readers, and thirteen request to exit detectors at specified doors throughout the five
building complex. Seventeen doors will be given one proximity reader for one way
security access. Fourteen doors will receive two proximity readers to secure both entry
and exits requests for the hospital personnel. Each of the five buildings will receive one
or more Kantech Door Access Control Boxes. These access control boxes controls
each door in its respective building. The locations where door access control
equipment is installed will be determined at the time of the installation. All of the support
structure material and installation consisting of j-hooks, conduit, and security boxes are
included in this proposal.

Campus Area Network (CAN) Design

The proposal includes the installation of a dedicated proprietary TCP/IP network for
both the door access system and the security camera system. The TCP/IP network will
not be connected to the existing hospital network in any way. The network will be a
stand alone system designed for the use of the door access control and security
camera equipment only.

One door access control box at each of the five buildings will have an on board
Ethernet port configured. To allow the door access controls to communicate with each
other. Each of the door access control systems, Security Camera devices, computers,
and network equipment will be installed on the proprietary CAN.
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Five managed network switches will be used to link each of the five building together.
Each building will receive one switch. Buildings 1, 2, 4, and 5 will have one four port
Dell 2808. Building 3 will require one sixteen port Dell 2816 switch. Each of the
buildings will require the installation of two Cat-5e cables between the switches. The
two Cat-5e cables will be placed to create link aggregation groups (LAG's). LAG's will
allow us to achieve the proper bandwidth for the network to communicate. A swiich
could be added in the event the standard length limitations are in jeopardy.

Security Camera System

The proposal includes the installation of an American Dynamic Security Camera
System. Each of the thirty one doors will have a security camera installed. All of the
cameras in the quote are specified as American Dynamic Discovery Mini Domes.
Twenty one of the specified cameras are outdoor cameras. Each of the outdoor
cameras will require the use of outdoor enclosures and mounting hardware. In addition
to the outdoor cameras ten indoor security cameras will be place throughout the
campus.

Computers for Kantech and American Dynamic System

This proposal provides five desktop computers and six monitors. The five computers
will be placed throughout the campus as explained in the RFQ. Four computers will be
placed in employee offices throughout the campus. One computer will be installed as a
server. The server is designed to be place in the Equipment Room (ER) at building 3
along with all of the other head end equipment. The server will facilitate the main
database for the Kantech Corporate Edition Software. Each client computer will access
this database through the network. The computers also include a three years parts,
labor, and onsite service. The monitors have a replacement plan that requires a dead
monitor to be sent back and replaced by a new one. The three year warranty exceeds
the two year warranty in the specifications. The additional monitor is for the American
Dynamic Network Digital Video Recorder (NDVR). This Proposal also includes the
installation of software for the Kantech Door Access System on each of the computers
including the server.

Computer Specifications (4 computers, 1 Server)

LAOGO7UT#ABA:

Model 8100 Elite Business PC

Form factor CMT

0OS Windows 7 Professional 64 bit

Processor Intel Core i7 (Quad Core) i7-870 2.93GHz

RAM 4GB DDR3 1333MHz 2x2GB (system comes with 2x2GB memory. System has 4
dimm slot and can be upgraded to 16Gb memory)

Hard Drive 1TB 7200RPM

Integrated Graphics Intel Graphics Media Accelerator HD

Discrete Graphics ATl Radeon 4550 (512MB) - Supports two displays via included
DMS-59 to dual VGA cable or 2 DVI monitors via optional DMS-59 to dual DVI cable kit
part number; DL139A. 4-pin mini-DIN S-video connector for TV output
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Optical Drive DVDRW

Keyboard PS/2

Mouse PS/2 Optical

Chipset Intel® Q57

Out-of-Band tgmt vPro

NIC Intel 82578 GbE Network Connection (integrated)
Std. Warranty 3-3-3

Office Ready OS10

Parallel Port Y

Training for the System

A one day training session will be scheduled with the customer. Training will also
cover the basics for adding and deleting employees along with other simple operations
of the system. The training is not an advanced training session. It will be designed for
beginners to be able to understand and operate the system effectively. Training times
and schedules will be determined after the acceptance of the proposal.
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DATA SHEET

T.Rex provides a complete solution 1o exit detection and door
surveillance for access control applications. Outstanding
innovations such as X-Y Targeting and DSP implementation
make T.Rex the fastest and most reliable exit detector on the
rmarket today.

X¥ Targsting detects movernent in very specific areas for
added security. T.Rex Is the first detector on the market to offer
vertical targeting using two adjustable louvers located in the
detection chamber. The instalter “trims” the detection area by
adjusting these touvers from 90° down to 5° and rotates tha
lens for horizontal adjustments. These two adjustments allow
the installer to mount the detector so that the detection area will
not “hit" the floor along the doarjamb, defeating any attempt to
circurmvent door supervision by sliding objects under the door.

T.Rex

Request to Exit Detector
Features That Make a Difference:

= Zone of detection easily adjustable with pinpoint accuracy
= XY Targeting targets a specific area of detection

= Unlocks or shunts door automatically

w Hands-free, no buttons to push

w Integrated 90 dB local door alarm sounder independently
controlled by access panel

= Infrared detection coupled with DSP prevents false
“Door Forced Open” alarms

= 4 models available

T.Rex utilizes infrared detection coupled with DSP sampling
specifically designed for access control applications. Since

a truly effective exit detector must detect the extremnely fast
maovement of a hand (the target) about to push the door or tum
the door handls, the low sensitivity of intrusion detection alone
is inadegquate, Coupling the intrusion detection with DSP allows
T.Rex to accurately detect exits and trigger appropriate “Door
Forced Open” alarms.
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SPECIFICATIONS

General Product Diagram
Datector Type. ................... Passivainfrared

Filter Technology. ... .............. Digital Signal Processing (DSP) T“’"::;;:‘j;“:ﬁ:ﬁmumpw -
Detector Lens. ................. .. Gurain-type Fresnel lens Tastislow defection, LED disable

Infrared sensor

Detection Ranga Intagrated $0 dB plezo for door

alarm conlrolled by remote panel

Narrow Targeting Area, ........... 3m(10fY) or hrough on-board relay {5-26 VD) | Maln mlay Logk control ralay
Whole Body. . v vereeeer. .. BM{201) Lock gontrol alay e onain rélay tertinal
Figzo Buzzer.........ovvv s 0. 90 dB at 28 VDG, 5-28 VDG,
20 mA (XL & XL2 only}
Main Relay Contacts, . ............. SPDT, 1A max @ 30 VDC max
Main Relay Tlmer ................. Adjustable, 0.5 to GO seconds
Main Ralay Recycle Timer. . ... ... ... Fixed, 0.75 saconds off
Lock Control Relay. ............... Available on LT2 and XL2 models R s R :
only, solid-state relay, N.G., Q’EL’:;:'SQS‘?{"E&?}’.’SE 0.5 10 60 seconds : Pow :;,:,;,"T,‘g:‘;m
2A max @ 30 VDC‘ timad at X-Y targeting using two adjustable touvers to R On‘boardcom—
2 seconds fixed 1arget a specific area of dotection such asa puter
Tamper Switch . .................. NG, 100 mA max @ 30 VDC max m_n:::rf:ﬁ:rwpamcw
Indicator Light. ................... Red/Grean LED
Mounting. . ........ooo it Optional backplate available for
mounting the TREX on a standard
single-gang electrical box
Physical
. Bimensions (HxWxD),............ 45x19x475¢cm
) (1.75 X 7425 % 1.875 In)
Electrical
Power Consumption. . ............. 12-28 VDC, 50 mA
Regulatory
Certifications. . ................... UL294, CE, FCC, ULC

Model Numbers

TREXAT...............c.vvv o0 . LRexrequest to exit detector,

with tamper and timer, white
TREXXL, .o i e T.Rex request to exit detector,

with tamper, niezog, and timar, white
TREXAT2................ ....... I.Rex reguest to exit detector, with

tamper, timer, and 2 relays, white
TREX-XL2......... vevieiie ... TRex request to exit detactor,

with tamper, piezo, timer, and
2 refays, white
TREX-XLBLK . .......... e n T.Rex request to exit detector,
with tamper, piezo, and timer, black

TREXXLZBLK . .............. .. .. FTRex request to exit detector,
with tamper, piezo, timer, and
2 relays, black
TREX-PLATE ... ... e T.REX accessory, back plate, white
- Product offerings and specifications are subjest to changs without natico. Actual products may vary from photos. Not all products include all featurcs.
) Avallability variss by region: contact your sales representative, Gertaln product nameas mentionsd herein may b lrade names and/or reglstered trademarks of other companies, c €

© 2008 Tyco Safety Produtts, Canada, Lid. All rights reserved. KT0114-D8-200801-R01-LT-EN
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“Technical Specifications - - -

| PariNumber .U gl . oo o
- Tipieal read range. i N
" PE2B/P225KP _ up to 16.61-cm (6.54 in}
P325/P3ZaKP up to 20.83 cm (8.20 in}
PeOD: s upto73em(9in)

. |- card dimensions em 857 ¢ 5AX0.18
|- Caret dimensions tn - 3.375 x 2.125 X 0.070 i
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~oL ) Gelar S S e

OSHE - 45C o 700(«50Fto160 B

brox Standard Shell Card : 680 3 (0 e oz) - — _—
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-1 PartNumber T paUnMG
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] ~PadblazERe T UpTo 850 om B3 i) s
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57X 5AK0078
-:_-3375x2.12 x{)031 :
TR !Iexqble pulyvmyl chioride laminate . -

~Multipte fechinology.card, thir, ﬂexlble iamiﬂale with ABA standard tires track
. Magneiieiripa not encoded .

© Glossy white an: both Sldes
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6.80:9 (0. 24 oz) .

1/iﬁ’;ax
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upta 40.em (16:7 ) - S upte27 om{10.830n)
Kayiag dimenslons T B N - 2.5.cmidiameter.
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oo -ABS hellandepuxypoﬂed : IR G Rnt White :

Color ' ey a I -S:Oparanngtemperamre a5 10 70 (50 16 1607
_w;:;;ttlng 1empera1ura-_ to TOG(SOFTMGUF). N _ Welgh’( = T T gidaey
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Kantech EntraPass Corporate Edition is a powerful, multi-user
access control system that adapts easily to mest the needs of
growing businesses, allowing you to manage one building or
access multiple remaote sites from a network.

EntraPass Corporate Edition is extremsly easy to install,
Express Setup automatically defines all the necessary system
components which reduces the time required to configure the
system and eliminates programming errors.

EntraPass Corporate Edition’s distributed architecture supports
connections to remote sites using direct connections, dial-up
modems, and TCP/IP communication. TCP/IP communication
is accomplished using KT-100, KT-200, and KT-300 controllers
using Kantech IP Link, or KT-400 Ethernet-ready four-door
controller with an onboard Ethernet port. Both Kantech IP Link
and KT-400 provide sscure communication to the EntraPass

Nose: Features avadablo witn v4.02
1} Regures softwara v3.1 or migher tor Intellex Ultra, (WIS, and i 2.8 or righer for inteflex t.7

DATA SHEET

EntraPass Corporate Edition
High-Performance Access Control Solution

Features That Make a Difference:

W Supports up to 20 workstations and controls thousands of doaors

m Qperates securely over a network using either Kantech™ IP Link
with KT-100 and KT-300 contrallers or the Ethernetready KT-400
controller

% Create muiliple cards per user for more efficient card management

W EniraPass workspacss let you control what operators can see based
on user privileges

W Manage your system ramotely with EntraPass WebStation

m Embed DVRs, IP cameras, web pages, or network files into
EntraPass using WebViews

m Eight operator-configurable desktops with unlimited interactive floor
plans provide a highly customized experience for each workstation

Interface with paging systems, HVAC systerns, and more with
innovative SmartLink feature

SmartLink Task Commander automates system tasks
Integrated badging solution
Elevatcr control for up to 64 floors per slevator

Optional redundancy server ensures that critical data is available
avan in the event of server communication failure

Card Gateway allows for real-ime card management with third party
databases (Oracle/MS SQL)

m Virtual keypad to configure and operate DSC® PowerSeries alarm
pansls

m Jime and attendance and rolt call reporting

Integrates with Kamtech Telephons Entry System

W Integrates with American Dynamics Intellex® digital videc
management systems

systemn via 128-hit AES-encryption. All communication Is sent
over the network only when required, keeping network traffic
down to a minimum.

Integration with American DBynamics Intellex digital video
management systems' dramatically increases security by
allowing visual observations of monitored areas. It also allows
security personnel to link an access control event to a video clip
directly from their access control application.

EntraPass Corporate Edition also integrates with the Kantech
Telephone Entry System to bring you an access control solution
with telephone entry access capabilittes. A simplified version of
the EntraPass software is included which allows for fast
configuration and firmware upgrades, live transaction
monitoring, and system backup. For more information, refer to
the Kantech Telephone Entry System data sheet.



features

Network Ready

EntraPass Corporate Edition supports Kantech IP Link, which
provides a secure and affordable way to manage your access
control system over a network using KT-100 and KT-300
door controllers. Kantech IP link manages polling of these
door controllers and communicates with EntraPass Corporate
Edition only when an event has ccousred. This significantly
reduces the amount of bandwidth required. Kantech IP Link
uses 128-bit AES encryption to communicate with EntraPass
to ensure secure communication when used over the Internet,

In addition, EntraPass supports the KT-400 Etharnet-ready
four-door controller that provides 128-bit AES-encrypled
communication. With an onboard Ethernet port, you do not
need to purchase an external IP device to connect to the
network.

Simplified and Improved System
Management

EntraPass workspaces provide customized views of the
EntraPass system based on an operator's access privileges.
Each worl<space is created and defined in terms of devices
- gateways, sites, doors, relays, etc. - and is configured to
identify what areas of the EntraPass system the operator can
access and view, such as desktop display, card fields, ete.
Workspaces let you create different views of the EntraPass
systern that can be saved and applied to any operator.

An operator ¢an further create and refine views to filter
additional compeonents that are not hecessary for day-to-day
aperation. The operator can create, save, and reuse temparary
workspaces. This is useful whenever a recurring operation is
needed on the system such as creating reports.

You can assign up to five cards to any employee to avoid
having to create five different entries in EntraPass. Access
levels can also be applied at this time to ensure cardholders
have access only to authorized areas.

Manage Your System Remotely

Easily manage your system over the Inlernet using the
EntraPass WebStation. The optional web interface provides
remote access to create, modify, and delete cardholders
without installing and maintaining additional workstations. You
can assign an access level 1o cardholders, manually operate
doors, relays, and inputs, view last card transactions, receive
reports securely by email, and integrate and display live video
from IP camaras, DVRs, etc. using WebViews.

In additicn, using the EntraPass vocabulary editor, you can
translate the WebStation into any foreign language. For
convenience, EntraPass WebStation defaults to English and
French.

SmartLink for Advanced System
Integration and Automation

SmartLink allows you to integrate any third party application
or datahase with EntraPass. Smartlink uses built-in macros
to help you design the most commonly requested integrated
applications such as CCTV mulliplexers, paging systems,
HVAC systems, etc., by using an R5-232 or network
connection belwean the system and the third-party device.
For advanced system integration, SmartLink enables
communication with software applications such as time
and attendance, badging, human resource management,
student registration, and more through Ethernet, TCP/IP,

an RBS-232 port, API, or with DLLs. This allows complete
and real-time data exchange between systems, eliminating
duplicate data entry.

With the addition of the SmartLink Task Commander,
EntraPass reaches new levels in task automation, Using the
powerful functionality of the task builder, a series of tasks,
simitar to macros, are created and can be triggerad on any
event and component in the system. When an event ocours,
the tasks are then executed by the system. You can even
manually activate these specific tasks directly from the
interactive floor plans in EniraPass.

The SmartLink Task Commander with the addition of the
ioggle functionality can be used to create a lask that can

turn on/shut off lights and lock/urlock doors, relays, or inputs
and perform other specific actions based on the identity of
the cardholder. For example, a customer cperating a storage
facility can open specific storage room doors when they swipe
a ¢ard at the main entrance door,

WebViews Provide An Enhanced
Operator Experience

Graphical layouts can enhance your EntraPass experience.
You can integrate embedded DVRs, IP cameras, web pages,
or network files into the desktop. For example, add a IP
camera view or a geographical map with objects, such as
doors and cameras, directly onto the map for a visual
representation of objects in various locations across the worid.
This gives you the ability to combine multiple technclogies into
one consolidated view.




take a closer look

The Benefits of Video Integration

Integration with an American Oynamics Intellex digital video
management system provides real-time video monitoring as
well as video playback of critical access events, Video can be
linked to access control events and recorded from different
Intellex systems simultaneously. Presets, sequences, dome
control, and 1x1, 2x2, 3x3, and 4x4 views are avaitable through
the EntraPass software. All cameras can be called up directly
from a fioor plan simply by double-clicking on the camera or
dome icon.

EntraPass Video Vault

Installed on your network, the aptional EntraPass Video Vault
offers an alternative to manually saving each video clip one by
ons. Simply pre-define groups for your video clips (such as
door forced or rejected card) and EntraPass Video Vault savas
them to the appropriate group based on whatever schedules
you choose.

Redundancy Server

EntraPass Corporate Edition offers an optignal redundancy
sarver with a mirror database to monitor all data activity on
your primary EntraPass server and creates a real-time copy of
the system database. In the event of primary server failure, the
mirror database automatically launches the redundancy server
which supports all the features and functionality of the primary
server. Once the primary servar returns onling, all archives

are merged and/or the entire database is copied from the
redundancy server.

Basic System Diagram

Hais o
WebViews (P cameras
and DVR web pagesy

a

wdat .
Printers foptional) ¢

Virtual Keypad for DSC PowerSeries
Alarm Panels

As part of the EntraPass workstation, you can communicate
with DSC PowerSeries alarm panels using a virtual keypad,
The keypad makes it easy for you to A e
arm and disarm the panels as well
as configure in the same way as if it
were an actual physical keypad - ail
from the EntraPass GUI.

. O s
. Web Server
ﬁ“ﬁ"w«“?’e‘ﬁfﬁ;&iﬁiﬁ‘e’* 3

erslalion
{up to 20) *

KT-100, KT-200, KT-300, KT-400, and
Kantach Telephone Entry System

Arnerican Dynamics
Digital Video Systerms® {optional)
»

Virtual keypad for
DSC PowerSeries
parels

1 t0 16 Gamneras
of Dormnes

&) Avarety of video products have bea~ 1asted sucaassiully vsing WebVews. For a complota Esl, contact Kantech sates

{30 Direct: vsing FMB-252 or RS-485 vath USE-485 or VC-485 converter, KT-100 uging RS-485 with conveiler

i) using Kanteck [P Link or KT-400 Ethermnet tent-olisr

{5) Dualup: KT-300 oaly, wsing RS-232 serial modem at regte sie (KT-100 must e connected 1o KT-300 o KE-407;

8 Reguires software v3.1 or higher tor Inteliex Ultra, DWMS, ana 1P; v2.8 or higher tor Inteflex LT
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SPECIFICATIONS

@

EntraPass Corporate Edition System Capacities

Cards. . ... e
Card Famnilies or Site Codes . .. ... ...
DoorContrallers . ... ... ... ...,
Card Readers/Keypad

Monitored Points (Inpuls)

K300 ... .

KT-40G .. ... ...
Augiliary Qutputs for Reader
LEDs and DoorAlarms. .. ... ... ...
Elavator Floors per Cab
Card User Access Levels . ... .. ...
Access Level Combinations . .. ... ..
Schedules of Four Time Zones Each .
Helidays. . ............ . ... ...
Operator Workstations ... ..........
Gateways.......................
System Operator Passwords
Operator Sscurity Levels, ... ...... ..
Concurrert System Languages. . . . . .
Number of Printers. .. .............

Serial Port / USB
Remote Sites ... ............ . ...

Unlimited
Uniimited
17,408 per gateway

34,818 per gateway
69,632 per gateway

278,528 per gateway
4,456,448 per gateway

69,632 (KT-300)

250 per site

. Untlimited
.100/site

366 per system

20+ 1

41

Unlirnited

Unlimited, pre-defined (3)

Two

Cne log printer, one report printar, and
cne badge printer per warkstation
Max. 32 per gateway

Mz, 512 per gateway

Recommended Computer Reguirements for

EntraPass Server’
Processor. ... ... . i

Fres Hard Digk Space

Required for Software. .. ...........
Screen Resolution
Graphic Adaptor Gard
Calor Bepth

DVD/CR-ROMDrive. ... ...........
MNetwork Interface Card. .. ... ... ...
Operating System Gompalibifity .. . ...

Pentium® IV, 1.8 GHz

20GB

1024 » 768

32 MB

24-bit {16 million colors), required for
video integration orly

48x

10/100Base-T

Windows® 2000, XP Pro, XP Pro Service
Pack 2, 2003 Standard or Enterprise
Server, Windows Server 2008, Windows
Vista®e runring in 32-bit mode

Model Numbers?®

EntraPass Corporate Edition package includes:

Vicense for EntraPass Corporate Edition software enables one server
workstation and two additional workstations, plus a Corporate Gateway and
CBLK-10Q cable kit.

E-COR-EN-V4 ... ................ EntraPass Corporate Edition vd.x
software - English

E-COR-SP-V4 ................... EntraPass Corporate Edition vd.x
soltware - Spanish

FE-COR-FR-V4 . .................. EntraPass Corporate Edition vd.x

software - French

Manuals Only

E-COR-MAN-EN ., ... ... .......... EntraPass Corporate Edition v4.x
English rmanual

E-COR-MAN-SP ... ............. EntraPass Corporate Edition vd.x
Spanish manual

E-COR-MAN-FR. ................. EntraPass Corporate Edition vd.x
French manual

E-COR-UPG-EN-V4............... Upgrade for EntraPass Corporate
Edition v3.x to va4.x with English manual

E-COR-UPG-FR-V4............... Upgrade for EntraPass Corporate
Edition v3.x 10 v4.x with French manual

Accessories

E-COR-WEB-1................... Cne concurrent EntraPass Webstation

connection license for EntraPass
Corparate Edition v4.x
E-COR-WEB-3........... ... 00 e Three concurrent EntraPass WebStation
connection licenses for EntraPass
Corporate Edition v4.x
E-COR-WST. ... ... . .icviiinn One additional workstation license for
EntraPass Corporate Edition v3.0 and
higher
E-COR-WS6. ........oovvvininn Six additional workstation licenses for
EntraPass Corporate Edition v3.0 and
higher
................... Farty additional Corporate Gateway
licenses for EntraPass Corporate Edition
v3.0 and higher

£-COR-COM

E-CORVVM ............0ov et Video Vault license for EntraPass
Corporate Edition v3.0 and higher

E-COR-RDN. ........ovivviviinn Redundancy server licenss for
EntraPass Corporate Edition v3.0 and
higher

ECOR-SQL.........covvviniinnn Card Gateway license for EntraPass
Corporate Edition v3.0 and higher

E-COR-KTHK-1 ................... One Kantech token for EntraPass
Corporate Edition

E-CORKTK-2 ..........c.ovint. o Kantech tokens for EntraPass
Corporate Edition

E-COR-KTK-3 ................... Three Kantech tokens for EntraPass
Corporate Edition

E-COR-KTK-5 ................... Five Kantech tokens for EntraPass

Corporate Edition

(71 Actual requirements may vary hased on your opearaling syslem and conliguration. For Visla operating syste or vidso integralion, a dual-core processor and 2 GB RAM is highly recommendad.
B) Windows Vista Home does not suppatt EntraPass WebSiation

19 Contact Salas for the most cutent EntraPass version

Product offerings and specilications are sulject 1o change withoul nglice. Actual products may vary from phatos. Not al products include all features. Avalability varies by reglon:
contact your sales representative. Certain product names mentoned herein may be trade names and/or registered trademarks of other companies.

@ 2000 Tyco Intermational Lid. and its resosctive companigs. All rights teserved. KIGD28-DS-200008-R04-LT-EN

www. kantech.com
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Choose from five icProx readers that easily meet the demands
of any application. The readers are attractive, compact,
weatherized, and vandal-resistant, making them suitable for
installation in a variety of environments.

Easy Installation
Snap-and-lock terminal blocks (P225 and P325 series) allow for
easy wiring, saving fime and money,

Voltage Requirements

Depending on the model selected, power requirements range
from 4.5 to 14 VDG {P225 and P325 series) or 12 to 28 VDC
{P600), praviding compatibility with virtually any contrcller on
the market. This allows a system to be upgraded simply by
changing readers and cards without rewiring.

Integrated 12-Button Keypad

Integrated keypad models are ADA-compliant and based on
the 8-bit burst industry standard. Convenient features such as
arming/disarming and alarm triggering are pre-programmed for
use with Kantech EntraPass software.

ioProx Proximity Readers
Features That Make a Difference:

w Choose from Kantech™ extended Secure Format (XSF)
or 26-bit Wiegand format

w Digital Signal Processing {DSP) for enhanced security

w Weatherproof design for indcor and outdoor applications

= [ntegrated piezo buzzer & bicolor LED

w Integrated tamper switch on P800 (optional on other models}

m The use of guick connect terminal blocks (P225 and P325 series)
allows for easy wiring and saves you time and money

w Use the keypad’s * and # buttons in conjunction with the EntraPass
software to arm and disarm externat alarm panels

w Up to 73 cm (29 in) read range (PG00}

Read Range

Depending on the model selected and the envircnmental
conditions, read range varies fram 16.5 ¢m to 73 cm

(8.5 in to 29 in). With its extended range, the P800 L.ong Range
Reader is ideal for parking lots and applications where an
extended read range is nesded to facilitate access,

Unshielded Cahle

ioProx readers can be installed using unshielded cable to a
distance of up te 300 m (10C0 ) from the controller. Using this
type of cable significantly reduces installation costs.

XSF Security

Kantech eXtended Secure Format (XSF) readers are compatible
only with Kantech EntraPass software which includes access
to over four billion unique codes, Kantech's XSF cards provide
increased security against card duplication.

tyco
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SPECIFICATIONS

P325/P325KP Single Gang

Up 1o 20.5 cm (8 1n)

Typical Read Range

AAAAA 4,510 14 VDGO

InputVollage -
Current DG Maxirmum

1156 % 711 x 21.3 cm
{456 % 2,80  0.84 In)

1143)<445X213(:m

Dlmensmns(HxWxD) (450x1?5x084m)

Weight 200[B207) 150 g (5.3 02)

_E'EE'P?.t  26-bit Wlegand

_XSF or 26+bit Wiegand

Maximum Distance
From Controller:

eaderf’o}mer 12 VDC

“Reader Power 28VDG_ - U z

S00m 000

“Emeoin
360 m (1000 ft)

#22 AWG Belden ref #8742
23 tW|sted pall‘s unsh:elded :

#22 AWG Belden ref #8742
3 twisted pairs, unshigtded

Cable Type

#18 AWG Beiden fel #5304UE
6 wires, unshlelded

mTamDé'S}”“Cl‘_ B Opllona)luP :I:AMP o

L Op‘slonal [ TAMP

High Endurance

Bra\lls Keypad P?ESKF’ Oniy

P325KP only

Common Specifications

Integrated

CNAR

-35C 10 65 (S0P 180F) .

Coor o Black e _Operating Temperature
Transmit Frequency R _1._’2_5__5]'12_ L _Gertifications
_LED Indlcalor e Eruwronmentai

Pgoo PA25KSF P32645F
P22sN2G P325W28
PSOTAG PADKEY P108HL
Self-Adhesive Keytag Standard Sheli Card
Tag

Cards and readers shown are not to scale

XSF = Kantech oXtended Secure Format

W26 = 26-bit Wisgand format

ioProx cards are compatible with both XSF and 26-bit Wiegand format ioProx readsrs

Praduct offerings and speclfications are subject te ¢hange withoul notice. Actual products may vary from phetos.
Not 2l products inchude all features. Availabilily varies by fegion; contact your sales represemative.
Gertain product names mentioned herein may be rade namos and/or registered trademarks of oter companics.

@ 2007 Tyco Safely Products, Ganada, Ltd. All rights reserved, KTO0B5-05-200710-R01-LT-EN

www. kantech.com

FGG Part 16 Class B, CE, LI~

P225KPXSF
P226KPW26

P325KPXSF
P326KPW26

P20BYE P30DMG
Dye-stib Card Dya-sub Card
whtr Mag Stripe

Z0DHBSIEC
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49-Inch Multi-Goor Gonteeter K
shipped wili; 2 {<T-300 conlrollers.
Image shown (Ul contigared,

#8-Inch Mulli-Door Gontraller Kit
shippedwith 2 KT-300 controllers,
Image shown fully configurad.

Kantech Multi-Door Contraller Kits provide all the necessary
hardware companents in one box, from powsrful KT-300
controllers to readers and keytags, to complete or extend
your access control system.

The Multi-Door Controller Kits are available in two enclosurs
size models: a 28-inch enclosure that can accommodate
up to four KT-300 controllers and a 42-inch englosure

that can accomimodate up to six KT-300 controllers.

Each model includes an initial starter kit to control four
doors: two KT-300 controllers, readers and keytags.

You can easily add controllers to each enclosure to

reach its respective configuration {8-door or 12-doar).

The Multi-Deor Gontraller Kits are ideal for large apolications
where space, time and budget are important considerations.

{1 EntraPass Globat Ediicn renwres v3.17 or Righer with Windows® Global Gateway and KI-NCC,

Multi-Door Controller Kits

Features That Make a Differ_ence:

= Controls up to 8 or 12 doors from one enclosure (depending on
model size enclosure)

w Cost-sffectively consolidate multiple KT-300 controllers in a single
enclosure to provide a streamlined instaliation

w Supports all Kantech software including EntraPass Special Edition,
EntraPass Corparate Edition and EntraPass Glebal Edition'

wm Crder one modsl numbsr to ensure you receive all hardware
compoenents at the same time

w Expand your system in 4-door increments using the Multi-Daor
Expansion Kit

Rather than having to install separate enclosures for
each KT-300, the Multi-Ooor Controller Kits enable you
to mount multiple KT-30C controllers inside a single
enclosure. This is a valuable benefit for sites with fimited
wall space. Also, by grouping multiple controllers in

one enclosurs, installers can worlk more quickly and
efficiently, saving installation time and expense.

For added convenience, the Kantech Multi-Door Expansion
Kit lets you expand your accass control system in

4-door increments. The Multi-Door Expansion Kit leavas
nothing to chance and provides the basic peripherals

to expand your system such as additional KT-300
controllers, transformers, rechargeable batteries and

more — all with the convenience of one modsl numbar.

tyco



SPECIFICATIONS

Panel Enclosures
28-Inch Enclosure

KT-CAB3000LDR with door cover. 28-inch enclosure for two or four contrallers,

Dimensions Hx W x D). . ... .. 724 % 36.2 x 10.2 cm
(28.5 % 14.25 x 4 in)

.2.22 cm, 4.44 om, 6.35 cm
{0.875in, 1.750 in, 2.5 in)
Weight ..., ............... . 12.2 kg (26.8 1bs)

Color ........... ... ... .. White

Knock-out Dimensions . . . . . .

42-Inch Enclosure

KT- CAB40DOLDR with door cover. 42-inch enclosure for up to six controllers.

Dimensions (HxWx D). ... .., 106.7 x 36.2 x 10.2 cm
M2 x14.25 x4 in)
....2.22 cm, 444 cm and 6.35 cm
(0.875 in, 1.750 in, 2.5 in)
Weight.............. .. ... 16.8 kg (37 ibs)
Color..................... White

KT-300 Door Controller (PCB Only)

The KT-300 is a powerful and scalable door controller that controls two
doors. Additionally, the KT-300 supperts expansion modules for additional
inputs and outputs.

Knock-out Dimensions . . .

tnput Power ... ... ... . . .. 18 VAC, 40 VA, Class 2 transformer

Battery Backup ... . ... ..., .. 1 battery 12V, 7 AH, supervised, provides
operation for up to 12 hours

Operating Temperatures . . , . . . 210 40" C (35" to 110° F)

Reader Types. .. ............ Wiegand, proximity, bar code, magnetic,
integrated keypad and others

Manitored Points {inputs). . . . . . 8 moniiored points, NCG/NC, with or without
end-of-line resistors {expandable to 16)

Door Strike Power . .. ..... ... 12 VOC, 250mA each, supervised

Auxiliary Power Qutput ..., ... 12 VDC @ 125mA max., protected and
supervised

ioProx Readers

Four P225XSF ioProx readers are included in both the Multi-Coor Controller
and Expansion Kits. The ioProx readers are attractive, compact, vandal and
weather-resistant, and encapsulated in epoxy potling. The innovative ‘snap-
and-lock' terminal blocks allow for easy witing, saving time and money. The
XSF {eXtended Secure Format) provides increased security and guaranteas
against card duplication. Each reader is outfittad with an imegrated piezo
buzzer and a bicolor LED,

Typical Read Range. . .. ... ... Up to 16.5 cm (6.5 in)

Input Voltage . .. .......... .. 4.5t 14 VvDC

Current DC Maximum , ... .. .. 45mA

Dimensions (HxWx D). ...... 114.3 x 44.5 x 21.3 mm
4.5 % 175 x 0,84 in)

Weight.................... 90 g (3.2 02)

Color..................... Black

Transmit Frequency . . ... ... .. 125 KHz

Operating Temperature , . . .. . . -35710 B85 G {-30" to 150" F)

Format, ................... XSF

ioProx Keytags
Each Multi-Door Controller Kit contains (25) PAOKEY keyiags that are small
enough to fit on a key chain and are resistant to cracking and breaking.

Transformers

KT-300 Transformer, Plug-in
Voltage.................... 110 VAC/16 VAC (40 VA)
Certification........... ... .. TR1640P/UL UL approved,

TR1640P/CSA CSA approved

Ordering Information
EK-4RDR-8*

4-Daor Kit, 28-inch Enclosure Multi-Door Controlier Kit includes:
KT-CAB30GOLDR 28-inch enclosure with door cover (1), KT-MP300 mounting
plates (2), KT-BB100/BB101 battery brackets (2}, KT-300PCB128 controlier

- PCBs only (2), KT-300-ACC accessory kits (2), ioProx P225XSF readers

), TR1B40P/UL_ transformers {2), KT-BATT-12 rechargeable batterios (2),
KT-BM1 relays {4), ioProx PA0KEY keytags {25), KT-TAMPER tamper switch
(1), KT-LOCK lock and keys (1). UL cerlified kit,

EK-4RDR-12*

4-Door Kit, 42-inch Enclosure Multi-Door Controller Kit includes:
KT-GABA000LDR 42-inch enclosure with door cover (1), KT-MP300 mounting
plates (2), KT-BB100/BR101 battery brackets (2), KT-300PCB128 controller

- PCBs only {2}, KT-300-ACC accessory Kits (2), ioProx P225XSF readers {4),
TR1B40P/UL transformers (2), KT-BATT-12 rechargeable batteries (2), KT-RM1
relays (4), ioProx P4OKEY keytags (25), KT-TAMPER tamper switch (1),
KT-LOCK iock and keys {1). UL certified kit.

EK-4RDR-ADD*

Multi-Door Expansion Kit includes:

KT-MP300 mounting plates {2), KT-BB100/BB101 battery plates (2),
K1T-300PCB128 controlier - PCBs only {2), KT-300-ACC accessory kits (2),
i0Prox P225XSF readers (4), TR1640P/UL fransformers (2), KT-BATT-12
rechargsable batleries (2), KT-RM1 relays (4).

“For Canadian customers, add suffix “CDN" to madel number 1o receive the
CSA-compliant transformor (ER-4RDR-8CON, EK-4RDR-12C0N or EK-4RDR-ADOCDN],

Accessories

KT-CAB3OOOLDR ........... 28-inch enclosure with door cover for up to
four KT-300 PCB controllers

KT-CAB4000LDR ... ... ..., . 42-inch enclosurs with door cover for up 1o
six KT-300 PCB controliers

KT-MP300................. Mounting plates (15,24 x 20.32 cm/6 x 8 in}

for KT-300PCB and KT-PC4204 madule.
Compatible with enclosure KT-CAB3000LDR
and KT-CAB4000LER (Package of 2)
KT-MP200................. Mounting plates (15,24 x 10.16 em/6 x 4 in)
for KT-PC4108 and KT-PC4216 modules.
Compatible with enclosure KT-CAB3000LDR
and KT-CAB4000LDR {Package of 4)
KT-BB1O1 . ......... ... .. Battery bracket (left side), compatible
with enclosure KT-GAB30001.DR and
KT-CAB4000LDR
KT-BB1OO ................. Battery bracket {right side), compatible with
enclosure KT-CAB3000LDR
and KT-CAB4C0O0LDR

Praduct offerings and specifications are subject to change without notice, Actual products may vary from photos. Not all products include all features. Availabiiity varies by region; contact your sales
repigsentative. Gertain product names mentionad hergin iRy be trade names and/or registered traclemarks of other companies.

€ 2007 Tyco Salety Products, Canada. Ltd. Al rights resarved. KTO078-DS-200705-1a1 -LT-EN

www. kantech.com

tyco
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The Discover serias of Mini-Domas delivers a vandal resistant
camera solution at a non-vandal rasistant price, This series of
high performance mini-domas includes high impact, vandal
resistant doma housings built to withstand even the harshest
anvironmaents. Unlike other dome housings in the industry,
which are made of metal, the Discover series housing is made
with extremely durable composite and polycarbonate materials
that have "shape memory”. The Discover housing comes

with a cholce of clear or tinted vandal resistant bubbles and
includes a bubble liner to make it mare covert, An advanced
pivoting axis lets you position the camera at exactly the angle
you need, while optimal white balance provides the clearest,
most color-perfect Images possible.

With three different types of mini-domes to choosa from, there's
a Discover solution just right for your particular requirements.

The Discover wide dynamic range (WDR) mini-dome uses over
504 lines of resolution and a pixel-by-pixe! shutter speed that
lets you see better in areas where both very bright and dark
areas exist, such as an entranceway. This model also features
up to a 2x digital zoom to get an even cloger view of the action.
Night-Saver mode improves performance in low light situations,

) Sk ertified

Discover Indoor/Outdoor

Mini-Domes

Features That Make a Difference:

® High impact vandal resistant housing that retains shape even
after forceful impact

B Shap-on bubble liner for an extra tevel of covertness
® Advanced pivoting axis providas graater viewing flexibility

® Three quality auto iris lens options for better image quality and

improved low light performance

B High impact vandal resistant polycarbonate bubbles
(clear and tintad)

® Multiple camera options, including WDR model with latest
Pixim® technology and True Day/Night with maving IR filter

W Night-Saver mede for extreme low light conditions

B [Casy installation with eight mounting options (surface, flush,
pendant, wall, wall-pole, wall-axterior corner, inside corner,
elactrical box)

# Discover drone option
W P86 and NEMAd-rated' for -30° to 50°C (-22° to 122°F)

automatically switching from color to monochrome as light
dims, and reverting back to color once fight is restored. The
WDR mini-dome also includes a DVR-Saver mode which helps
conserve valuable hard drive space, reducing the size of video
files by up to 30% when used with an Intellex digital video
managermeant system.

The Discover high resolution mini-dome has 540 TVL and also
includes a user-selectable Night-Saver mode. For challenging
lighting environments, a selactable expanded auto white
balance mode is available. Vivid colors and powarful low light
performance provide some of the best images available on the
market today.

The True Day/Night model incorporates a moving IR cut filter
and switchas automatically from color to monochrome to
provide enhanced R-sensitive night viewing.

The Discover sefies includes a drone option—which looks
like & mini-doma from the outsida but without & camera
inside--and is perfect for crime detarrence at an even greater
cost gavings.



Discover Mini-Dome Mounts

The Discover series of Mini-Domes includas eight mounting
aptions that work with the vandal resistant cameras. Choose
from surface, flush, pendant, wall, wall-pole, wall-exterior
corner, inside cornet, or electrical box-mounts, With eight
mounting oplions, there is a mount to fit any instaltation
situation. All the mounts are quick and easy to install.
Installing the surface mount is easy and requires just four
screws. Flush mounts have two automatic swing-out tabs
that clamp onto the installation surface. An opticnal pendant
cap provides a three-quarter inch thread for pendant mount
installation while maintaining an environmental seal. The
same pendant cap is avallable in an attractive wall mount
configuration. A pole strap adapter is also available for the
wall mount arm. A corner bracket adapter is avaitable for
wall-pole and inside cormer mounting applications such

as when needed for mounting inside an elevator. Al of the
eight mounts are available in black and white finishes.

Wall Mount with Pendant Cap (ADCDMWALL)

(i) 44-14 NPEM thread,
conduit nut includeg

ADCDMWALL
ADCDMCRNRO

ACCOMPEND

ADCOMCANR

ADCDMPOLE

DCOSLC

ADCDHTR

Angled View Side View

Pendant Cap with Three-Quarter Thread (ADCDMPEND)

ADGOMELEG
ADCDDRONE

ADCBMWALL  Wall mount w/pendant cap

 ADCHMPEND _ Pendant cap, thres-querter
.ACCBMGANR _ Comer mount

ADCBDRCNE

Heater, 24V AC only, YW

ADCBMCRNRO ™ Outside corner adapler for Use with
ADCOMWALL or ADCBMWALL
hread

ADC‘BMPO'L'E 'Pole mount for.ﬁs.é‘wril'h' ADCDMWALL ’
e OTADCBMWALL
ADGBMELEC 48 elactrical box adapter

Drong, no camera or lens capability

Vidao service lead cable

N

2.5 mm
{4.430 in)

112.5 mm
{4430 im)
.
82.8mm 1125 mm 153.8 mm
(3.265in (4.430in (6.055 In)
N R
| _ 458 mm_
(1.805 in) 4x) 04.60mm

({0180 in}

Front View

Angled View Side View

- 68.6 mm
2.7 i

4 Flat View



48 Electrical Box Adapter (ADCDMELEC)

in Use

Inside Corner Mount (ADCDMCRNR)

True £5.08nm

0.200 in]—\

43

A, 020,58 om (0,23 in), A-A=12.20 cm (4,80 in}
B. 8=0.36 cm {0.14 in}, B~B=9.60 cm {3.78 in)
GC.0=0.53 cm (0.21 in), G~C=8.42 cm (3.32 in)

Flat View

.79 mm

1830 )

168.5 mm

[ i6.67m

i

N

2

R 44.82 mm
(1.765 in)

R$6.52 mm
(0.375 i)

221.60 mm
(8.725 in}

L
/

04.00 mm
0.157 in)

35.30 mm

._.L,MQT".BQ mm

(1.300r)

Angled View

Outside Corner Mount (ADCDMCRNRO)

(1.090 in}

Side View

120,66 mm (4,76 in)

131.57 mm
{518 in)

192.53 mm (7.58 in)

93.47 mm
(3.68 in)

150.8 mun
2.0

Angled View

Side View

Pole Mount Adapter (ADCDMPOLE)

68.00 mm

0.315 1)

Angled View

a133.83 mm
(5.273 in)

093,98 mm

{3.70in)

et.himm

Flat View

0059 6-32 thread
P
e
’ \K‘% "
/i P
LIV )
oy
0 — - 0
?ooofég w~ Flat View
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::A.Ty'co international Company RS S : SPECIFICATIONS

General )

“videoOuwtput U ioVpp/7SohmBNG  10Vpp7S-ohmBNC 10Vop/Ts ohm, BNG
Honzomal Fiesoluhon o o 504+ TV lines o 540 TV Ilnes 540 TV hnas
Aciwe PJXB| Count [H % V) . Unlversal 72(} X .)40 NTSC 768 X 404 (PAL ?52 X 582] NTSC 768 X 494 {PAL; ?52 X 582)

Tyr:'2 0.65 X @ F1.2 " Day: 065 0% @ FL.2
 Minimurn flurmination osstw@rz Wx@FL2 Night007le@FL2

7 Slow Shutler DS8) S NA N
Wlde Dynamlc Range 12(} dB."ﬂ blt N/A N!A

Sync Systam o llne Iock phase-adjusiable or mternal --I.-l.,i‘ﬁ-e-.ldék‘ 'a&i-iust‘éblé or mlernal S Llne Iock adjusiableuor lr;tuema-!.
O e S T -
e R omatic white balancs (AWE), T

_ One-toush&manual e e e
| V 2200 ?500 K (2000 -11000 K) 2700 - 11000 K (2000 18000 K] o 2?00 - 11QGQ_K (ZQOQ— 18QOQ K)
' WDH Melenng Zone i __ . k_‘_.Q_r_\_q__zone ad]usta_b_____ ,,N"A - N/A
N Backllghl Compensahon V ) NA h u Center Sa:\{g_ig_ljggg__g_r)_/qf_f__ L o Genterrwelghted onfoif o

Selectable onioff ble onfoff Iectabls on."off
clactable on/off ’ N/A

White Balance AWE AWB

FI|ckerIess Mode

COWGaerMode Sdetabloantit T e e ate it
D:gztal Zoom ) wwhwﬂ_"mScalabIe. up 10 2x R N/A o N."A )

POWST COI‘ISUmD‘ElOﬂ o B o 3 walls o “ o ‘5.‘8‘ watts S o 7“’ 4."5walls

Fstop 7 TRi2ieen T T T T T
e e e e i s O O VIS HXY) 90,07 66.2 (wids) & 31.8"x 25.9" {tele)
Environmantal Rating IPB6", NEMAA4! - 9 0 22 mm auto iris Iens
e e . Slop R ey
[View [HxV) 320 x 233 (wide) & (3.0 x 0. tele)

) Housing Color White or Black

Bubble Diameter 94 mm {3.7 in}

_2.5_m|ﬁ (07:1_irk1']' - 5 r ; o

N TFstop 0 Fl2-360

- e Field of Miew (M xV) | 9467 x B84 (wide) 288 x 216" ftele)
F’zm & Effectlve T|Il (at 1? |n) F!ange5 360 & 180 +f‘ 90’) 2. B 6.0 mm aulo iris Iens

Power input T iavoc 0% w20% 0 T Esep T T RIB~360
24 VAG +/-20%, 50/80H2 . Freldof View (Hx V) 106.0°

Bubble F-Stop .0 (tinted)- FO (clear)

e
" Qperaling Temparature (with heater)  -30°C to 50°C [22F to 122F)
__Opsrating Temperalure (withaut heater) -10C 10 50°C (14°F 1o 122°F)
mHumtdlly N o O% (ncnc‘ondensmg)

Storage Temparaiure -20 to 60 ‘G (-4 to 140 F)

" Emissions TG part 15 Glass 8
ENB5022

ICES-003

IEG 60950, UL 60950, CSA C22.2 No. 60950

{2) Spacified al 178mY flor compatison purposes)
(%) Specinied at 78mY {usabls signal level)
i1} Sell corilied
&) Using & 2.8-5 mm lens at wide angle
{8) Offered an high resokntion and wide tynamic range cameras only
b {7 Offered en Trus Day/Mighl camaras only
) Prociuct offerings and specifications are sutject to change wilhout notice. Actual products may vary from phatos. Not all products include all features. Availabibly
varies by region; comtact your saies representaltive. Gerdein product names mentioned herein may be trade names andor registered trademarks of other companies,

© 2010 Tyco Intarnational Ltd. and its respectve companies. All nghts ressrved. ADDOOT-DS-201007 -R03-LT-EN

. ; RoHS:
www.americandynamics.net il
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The Discover Indoor Mini-Domes offer you the
budget-friendly price you want while delivering the
high quality camera you need. The Discover Indoor
super high resolution Mini-Dome has 540 TVL and
also includes & user-selectable Night-Saver mode.
The Night-Saver mode automatically switches the
cameras to B/W in scenes with less lighting to

provide you with better low-light detail performance.

For challenging lighting environments, a selectable
expanded auto white balance mode is available.
Vivid colors and powerful low light performance
provide some of the best images available on the
market today.

Discover Indoor
Mini-Domes

Features That Make a Difference:

m Fconomical, high quality camera for indoor applications where
vandalism is not a concern

m 540 TVI. super high resolution 1/3" camera provides
superlor image guality and color raproduction

Night-Saver mode for low light conditions

Three quality auto irls lens options

Snap-on bubble liner for covert appearanca

Advancad pivating axis providas greater viewing flexibillty
Easy installation with qulck mounting accessory

Easy installation and adjustment features mean

that your system can quickly be up and running.

An advanced pivoting 3-axis gimbal lets you position
the camera at exactly the angle you nesd, while
optimal white balance provides the clearest, most
color-perfect images possible. Three different
varl-focal auto iris lens size options are available
(2.6-6.0mm, 3.0 - 9.0 mm and 9.0 - 22 mm) to
provide the flexibility nesded to get the exact scene
you want.

Choose betwssen a clear or tinted bubble; the
included bubble liner adds an extra layer of
covertness.

Discover Indoor Mini-Domes can easily be mounted
on a surface by using the three mounting scraws
or with the quick installation mounting accessory
included with each unit.



Discover Indoor Mini-Dome Mounts

The Discover Indoor Mini-Domss include thres
additional mounting accessories. The 43 Electrical box
adapter, an inside corner mount and a pendant mount
adapter. The pendant cap provides a three-aquarter inch
thread for pendant mount installation, The inside corner
mount is for applications such as when needed for
mounting inside an elevator.

4S Electrical Box Adapter (ADCPWMELEC)
A~A: 48 Electrical Box

B~B: Doubls Gang Box

C~C: Single Gang Box

=0.60 cm (0.23 in}, A~A=12.20 cm (4.80in)
=0.36 em {0.14 In), B-B=9.60 cm (3,78 ir}
20,63 cm {0.21 in), C~C=8.42 cm (3.32 in)

A
B @
C.

ADCPWMCRNR Cornar mount

Top View

Pendant Cap with Three-Quarter Thread (ADCPWMPEND)

44.70 mm
{1.76 I} /

\ 2128,00 mm

2a
=x

Mounts & Accessories for Discover Mini-Domes

ADCPWMPEND Pandant cap, threa-quarter inch thread

ADCPWMELEC 45 elactrical box adapter

TE
133

Side View

] ;| % (4.861n)
34" NPT 012320 mm [4.73 in)

Sids View

Top View

Bottom View



Inside Corner Mount (ADCPWMCRNR)

254,53 mm (10,02 in)

[ARER ]

278,50 mm
) {10.98 bn)

41,62 mm
(1.84in)

Side View

Top View

Corner Mount Base

50 mm (197 I}

28 mm {1.10In)

120 mm
(672 10}

”\Ffﬂﬁ |

70 m @78 1) 47.80 min (1.681n

Top View Side View

Bottom View



SPECIFICATIONS

General Specifications

Lenses

IMBGEN vt ei e 1/3 inch CCD i :
VIO OUIDUE -+ v oo e 1.0 Vp-p/75 ohm, BNG 26 ?:%{2;” auto Irs fons
Horizontal Resolution . ... .......0oov .t sa0TVL
Active Pixel Count (4 X V) ..o vveeees NTSC: 768 x 494 Fleld of View (H x V). .

{PAL: 752 x 582) _ .
Minimum Scens llumination. ..., ........ 0.65 lux @ F1.2 3.0 ?:g‘r:m auto iris lans
SyncSystem .......... i Line-lock, adjustable or intarnal L
SANBAIO - o oo 50 dB Field of View (Hx 1) . .
WhiteBalance . ................coiil Automnatic White Balance 9.0 - 93 mm auto irls lens
AWB Ranges - Normal {Extended) . ... .... 2700-11,000K :

{2,000 — 18,000 K}

Backlight Compaensation. .. .............Genter weighted on/off
Flickerless Mode. ... ...... ... ... L Selectable on/off
Night-SavarModsa . ...............c0 Selectable on/off
Power Consumption. .. .............. .. 4.2 watts

WOIGHE . . et 0.3 kg (0.7 los)
Housing ... ovviiviie e Polycarbonate

[0 - T Polycarbonate
Physical

DIMBRSIONS. . .« v e e e ciiras 100 x 120 mam {3.9 x 4.7 in}
HousingColor ................oiis White

Environmental Rating ... ........... ... Indaor only

Bubble Diameter. .. ................... 95 mm {3.7 In)

Bubble Thickness. . ........«-.........1.0mm {0.04 in})
Bubble F-Stop . ... ... ... oo an o F1L0 {tinted); FO (clean)
Pan&Effective Tilt . ....... v vue s 360" & 180° {(+/-907)
Power lnput!, . ... ooveii e 12 VDG -10% +20%

24 VAC +/-20%, 50/60 Hz

Flectrical & Environmental

PowerGonnection . ................... Flying lead or plug
Operating Temperature, ... ............. 10710 50°C {-14 10 122°F)
Storage Temparature . ... ..............-2001060° C(-4"t0 140°F
Humighty. ..o e e 80% {noncondansing)
Regulatory
EMisSonS. ... vvovver v veneeneena....FCGpart 156 Class B

CE: EN55022

ICES-003
Immunity . ... .ooiiie GE: EN50130-4
Safety............... e UL/cUL; CSA C22.2

RoHS Compliant

BRAND  FINISH

F-Stop

Field of View (Hx V). .

............. 106.0 x 78.2 (wide) &

47.6 x 35.8 {tele)}

............. F1.2 ~ 380
............. 80.0" x 66.2° {wide) &

31.8°x 23.9" (tele)

............. F1.4 ~ 360
............. 32.1°x 23.3" (wide) &

13.1°x 9.8’ (tels)

Mounts & Accessories

ADCPWMPEND ... .................. Pendant mount adapter
ADCDSLG . ... Video sarvice lead cable
120 4.7 in)
&mm
{3in)
41.00 mm
(1.6in)
\ 00 mm
T B.80n}

48 mm
{(1.9in}

BUBRLE

XXX X

95 mm (3.7 in)

FORMAT

AD XX XX X
2606.=2.6 -6.0 mm _ _

AD Cl = Indoor, White EH = High resolution 0309 = 3.0 - 9.0 mm ?:.ﬁ::::j s B E}IEC
0922 = 9.0 - 22 mm - B _

{1} NEC Class 2/LFS power supply required.

Product

and spacifications ere subject 16 changs withaut natics, Aclual products may vary from photos. Not all products Include ak fealures,

Avallablfty varles by noglon; contact your sales reprasentative. Certaln product names merntioned hersin may be trada names and/or registeced

trademarks of other companias.
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@Nnnaiﬁnn Dynamics HOVE

HDVR (Hybrid Digital Video Recorder) from American Dynamics
protects your analog camera investment while you consider
either transitioning to IP cameras, or enjoy the benefits of a
mixed environment. The HDVR provides seamless integration
and recording of both analog and IP videc surveillance cameras
on an enterprise class chassis.

The powerful, yet easy to operate client user interface installs
on any standard computer running Microsoft Windows XP or
Vista and can connect to multiple servers. Video from alf HDVR
systems can also be accessed with web browsers and mobile
devices with access to the Internet.

HDVR

Hybrid Digital Video Recorder

Features that make a difference:

M Manage analog and IP cameras from an intuitive interface

W Two flexible configurations available: 16 analog/8 IP cameras; 32
analog/8 IP cameras

Each server is expandable to 64 IP cameras

Supports H.264 and MJPEG on analog cameras; H.264, MPEG4,
MJPEG on [P cameras

Unigue removabkle BNC panel improves serviceability

2U and 4U rack-mountable servers

Supports a wide variety of IP cameras including multi-megapixel
Easily and cost-effectively add IP camera licenses

Common client allows you to connect to an unlimited number of
HDVR servers

Use multi-monitor and wide-screen client display for easy viewing
Easy-to-use, powerful video and audio export features
Easy-to-use multi-camera view playback and export

User ~definable permissions and privileges

Access video with most web browsers and mobile devices

Easily analyze search results with configurable color-coding
RAID 5 storage

Each HDVR server supports 16 or 32 analog inputs and 8 IP inputs,
which can be easily expanded to 64 IP cameras per server. The
unigue hardware platform supports H.264 and MJPEG compression
technology on all analog channels; H.264, MJPEG, and MPEG-4 on
IP channels. A RAID § model provides redundant storage
capabilities.

HDVR features a removable BNC pane!, making it extremely easy to
perform maintenance on the server without disrupting service; you
simply replace the front of the unit while keeping all the BNCs intact.
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SPECIFICATIONS

General

Video Standard: ..o NTSC (30 ips}) / PAL {25 ips)
Recording Resolution (per analog camera......352 x 240 — CIF@30 ips
NTSC); 704 x 280 — 2CIF@30 ips NTSC; 704 x 480 — 4CIF@30 ips NTSC
Compression

ANAIOG CAMEBFAS......co e H.264 | MJPEG

IP Cameras ....... ....H.264/MPEG-4/MJPEG
Audio Output .. |

Network Interface .. ....{2) Gbit 1000Base-T RJ-45
USB2 Ports...

....6 (2 front, 4 rear)
VGADVI Momtor Oulput 1

Operating System.... ::::Wzndows XP Pro
RAIDS StOrage ...cccvvvvoeeieenieececce e Optional
Environmental

Operating Temperature.............0° to 35°C (32° to 95°F})

Relative Humidity..................... 10% to 85% RH (noncondensing)
Storage Conditions.................. -40° to 70°C (-40° to 158°F)
Regulatory

Emissions

FCC Part 15 Class A

EN55022:2006

<ENBG1000-3 2 :2006

NG1000-3-3:1985 + A1:2001 + A2 :2005
‘EN50130-4 :1995 + A1 :1998 + A2 :2003
Safety
UL 60950-1
EN 60950-1; 2001+A11

Hardware
Dimensions .89 x 57. 4826 x 17.78 x 57.79 cm
WxHxD (19x35x2275|n) (19x7.0x22.75in)
Weight 12.25-14.51 kg 20.87 —25.40 kg
(27-32 Ibs) {46-56 lbs)
Analog Video 16 32
Inputs
Looping 16 32
Video
Quiputs
Analog 1 2
Video
“Qutputs
Audio Inputs 16 32
Alarm Inputs 16 32
Alarm 8 16
Outputs
Relay 1 2
Outputs
Serial RS232, R8422/R5485 RS232, RS422/RS485
Gonnections
Power 120/240 VAC 1 300W 120/240 VAC / 400W

) Product offarings and spacifications are subject to change without notice. Aclual producls may vary from photos. Not all products include all features.

Minimumn Specifications for Client Workstation

Operating System............oeveicinnnin, Microsoft Windows XP or Vista

PrOCESSON cveereeren e e sree s s 2 GHz Celeron
MEMOTY .. 1 GB RAM
VGA et Standard high performance

Web Browser Compahbmly .................... Internet Explorer, Firefox, Apple
Safari, Opera, Google Chrome
Mobile Device Compatibility .................. iPhone, iPod Touch, BlackBerry,

Windows Mobile OS

Model Numbers

ADHD160100.......... HDVR, 2U, 16 ch. analog/ 8IP, 1TB
ADHD160200.......... HDVR, 2U, 16 ch. analog/ 8IP, 2TB
ADHD160300.......... HDVR, 2U, 16 ch. analog/ 8IP, 3TB
ADHD160400 ......... HDVR, 2U, 16 ch. analog/ 8IP, 4TB
ADHD18R300......... HDVR, 2U, 16 ch. analog/ 8IP, 3TE, RAIDS
ADHD?320200......... HDVR, 4U, 32 ch. analog/ 8P, 2TB
ADHD320400 ......... HDVR, 4U, 32 ch. analog/ 81P, 4TB
ADHD320600 ......... HDVR, 4U, 32 ch. analog/ 8IP, 8TB
ADHD320800 ......... HDVR, 4U, 32 ¢h. analog/ 8IP, 8TB
ADHD32R600......... HDVR, 4U, 32 ch. analog/ 8P, 6TB, RAID5

ADSHIPO1 .............. Single IP Camera License

ADSHSSAIPO1....... Software Update Subscription for single [P Camera
ADSH1BSSA .......... Software Update Subscription for 16/8 HDVR
ADSH32SSA. .......... Software Update Subscription for 32/8 HDVR

System Diagram
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Availability varies by region; contacl your sales representalive. Cerlain preduct names mentioned herein may be trade names andfor registered irademarks of TRoHS

other compantes.
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