DDDDDDDDDDDDDDBD:IDDZIDEDDDDDDDDDDDDDDDDDDDDDDDDDDDBDDDDDDDE

‘State of West Virginia
Department of Administration
Purchasing Division

NOTICE

Due to the size of this bid, it was impractical to scan
every page for online viewing. We have made an
attempt to scan and publish all pertinent bid
information. However, it is important to note that
some pages were necessarily omitted.

If you would like to review the bid in its entirety, please
contact the buyer. Thank you.
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Government 11000 W Lake Park Dr
H Milwaukee Wi 53224-3003
SO&UE&GE’?S www . FISGlobal.com

February 9, 2011

State of West Virginia
Department of Administration
Purchasing Division

2019 Washington Street, East
Charleston, Wv 25311

Re: Reguest for Quotation No. HHR11079 for a WIC Electronic Benefits Transfer (EBT) System
Dear Ms. Wagner:

FIS Government Solutions, contracting as eFunds Corporation, a wholly owned subsidiary of Fidelity National
Information Services, Inc., hereby submits our proposal response to RFQ HHR11079 for Online EBT Setvices for
WIC to the State of Virginia Office of Purchasing and General Services on behalf of the Department of Health.

The person who is authorized to act on behalf of FIS for this proposal, and with whom all communications and
contract negetiations should be conducted is:

Ann Ray

Director Business Development
FIS Government Solutions

11000 W Lake Park Dr.
Milwaukee WI 53224-3003
Phone: 414.341.5188

Email:  Ann.Ray@FiSGlobal.com
Fax: 414.341.7654

We are eager to start working with you. The FIS team knows EBT and WIC as shown in our Technical Proposal, the
satisfaction of our existing customers, and our competitive pricing. We will execute a flawless conversion, and
uphold service levels for the life of the contract.

We pledge to your staff, clients and retailers that we deliver what we promise. Period.
Sincerely,

L Dt

John Mason
Vice President and General Manager, Government Solutions

RECEIVED
‘.x.,,.,—- V\'ivé
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State of West Virginia Request for [ g Nywse 2

Department of Administration  Quotation L HHR11079 1

Purchasing Division -

2019 Washington Sireet Easi

Post Office Box 50130

Charleston, WYV 25305-0130 R}OBER'I‘A WAGNER
3045580067

T AUDRES S COHRESPORDENCE T D AT TERTION OFraimny]

Fidelity National Information Semnvices
Director of Business Development
Ann Ray
11130 West Liberty Drive, Suite 100
PO Box 245025
Milwaukee, Wl 53224.9525

HEALTH AND HUMAN RESOURCES
ADMINTSTRATTON AND FINANCE

S ONE DAVIS SQUARE, ROOM 300
CHARLESTON, WV
25301 304-558-6362

01/11/2011
10 OPENING DATE: Ao 721072011

OPLEN-- LPI D BLIANKET CONTRACT

(PO, BU45> 240.9D
oot YR da6-25 POS $ 48.000.00
1 - e $592. 20| $001,9% 160
WIC ELECTRONIC BEMEFTTS TRANSFER (EBT) YﬂgTEM

REQUEST FOR QUOTATIUN FOR AN OPEN END CONTRACT

TO PRCVIDE EIECTRCNIC BENEFITS TRANSFER (EBT) SERVICES
PO PHE WOMEN,| IN#ANTS AND CHILDRENS (WIIC) PROGRAM FOR
THE DELTVERY OF THE SPRCIAL .SUPPLEMENTAL NUTRITION
HROGRAM, PER [ITHE ATTACHED SPECIFICATIONS.

ANCRELLATION: ] THE DIREJTOR OF PURCHASING RESERVES THE
TGHT TO CANGEL ’I’I—ils CONTRACT IMMEDIATELY UPON WRITTEN
TICE TO THH VENDOR IF THE COMMODITIES AND/OR SERVICES
UPPLIED ARE [OF AN INFERIOR QUALITY OR DO NOT CONFORM -
C THE SPECIFICATIONS (OF THE BID AND CONTRACT HEREIN.

= 0= A o

BANKRUPTCY: (IN THE EVENT THE VENDOR/CONTRACTOR FILES -
PIOR BANKRUPTQY PROTECTHON, PHIS CONTRAQY IS AUTOMATI-
JALLY NULL AND VOID, AND IS TERMINATED WITHOUT FURTHER
ORDER.

LMGUIRTELS

AR T MPEN QUESTITIONSG ISHALL BT ACCEPTHD THROUGH CLOSE OF

USTNESS ON 1/29/2010. QUESTIONS MAY {BE SONT

1A USES, FAY, COURIER [OR E-MAIL. IN ORDER
A SEEREVERSE SIDE FORTERMS AN GONDT]

\_N 414-341-5188 JVJanuary 31, 2011
TILE : - - s e
.

President, F HGB 39-1506286 ADDRESS . CHANGES TO BE NOTED ABOVE
WHFEN RESPONDING TO RFQ. INSERT MAME AND ADDRESS IN SPACE AROVF T ARFL ER 'WENDDR'

tre e




: GENERAL TERMS & CONDITIONS :
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the best interest of the State of West Virginia.

2. The State may accept or reject in part, or in whole, any bid. ‘

3. Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division
and have paid the required $125 fee. :

4, All services performed or goods delivered under State Purchase Order/Contracts are to be continued for the
term of the Purchase Order/Coniracts, contingent upon funds being appropriated by the Legislature or otherwise
being made available. In the event funds are not appropriated or otherwise available for these services or goods
this Purchase Order/Contract becomes void and of no effect after June 30.

5. Payment may only be made after the delivery and acceptance of goods or services.

6. Interest may be paid for late payment in accordance with the West Virginia Code.

7. Vendor preference will be granted upon written request in accordance with the West Virginia Code.

8. The Stafe of West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

9, The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written nofice to the seller.

10. The laws of the State of We3st Virginia and the Legislative Rules of the Purchasing Division shall govemn the
purchasing process. : .

11. Any reference to automatic renewal is hereby deleted. The Contract may be renewed only upon mutual written
agreement of the parties.

12. BANKRUPTCY: In the event the vendor/contractor files for bankrupicy protection, the State may deem
this coniract null and void, and terminate such contract without further order. .

13. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Government HIPAA Business Associate -
Addendum (BAA), approved by the Attorney General, is available online at www.state.wv.us/admin/purchase/vrc/hipaa.htm
and is hereby made part of the agreement. Provided that the Agency meets -the definition of a Cover Entity
(45 CFR §160.103) and will be disclosing Protected Heaith Information (45 CFR §160.103) to the vendor.

14. CONFIDENTIALITY: The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any such
personally identifiable-information or other confidential informafion gained from the agency, unless the individual who is
the subject of the information consents to the disclosure in writing or the disclosure is made pursuant o the agency's
poficies, procedures, and rules. Vendor further agrees to comply with the Confidentiality Policies and Information
Security Accountability Requirements, set forth in hitp:/iwww.state wv.usfadmin/purchase/privacy/notice Confidentiality pdf.

15. LICENSING: Vendors must be licensed and in good standing in accordance with any and all state and local laws and
requirements by any state or local agency of West Virginia, including, but not limited te, the West Virginia Secretary
of State’s Office, the West Virginia Tax Department, and the West Virginia Insurance Commission. The vendor must
provide all necessary releases to obiain information to . enable the director or spending unit fo
verify that the vendor is licensed and in good standing with the above entities. '

16. ANTITRUST: in submitting a bid to any agency for the State of West Virginia, the bidder offers and agrees that
if the bid is accepted the bidder will convey, sell, assign or transfer to the State of West Virginia all rights, title and interest
in and 1o all causes of action it may now or hereafter acquire under the antitrust laws of the United States and the State of
West Virginia for price fixing and/or unreascnable restraints of trade relating to the parficular commodities or services
purchased or acquired by the State of West Virginia. Such assignment shall be made and become effective at the time the
purchasing agency tenders the initial payment to the bidder. '

| certify that this bid is made without prior understanding, agreement, or connection with any corporation, firm, timited
fiability company, parinership, or person or entity submiting a bid for the same material, supplies, equipment or
setvices and is in all respects fair and without collusion or Fraud. § further cerfify that | am authorized to sign
the certification on behalf of the bidder or this bid.

INSTRUCTIONS TO BIDDERS
1. Use the quotation forms provided by the Purchasing Division. Complete all sections of the quotation form.

2. ltems offered must be in compliance with the specifications. Any deviation from the specifications must be clearly
indicated by the bidder. Alteates offered by the bidder as EQUAL to the specifications must be clearly
defined. A bidder offering an alternate should attach complete specifications and literature to the bid. The
Purchasing Division may waive minor deviations to specifications. _ ,

3. Unit prices shall prevail in case of discrepancy. All quotations are considered F.O.B. destination unless alternate
shipping terms are clearly identified in the quotation. ' :

4. All quotations must be delivered by the bidder to the office listed below prior to the date and time of the bid
opening. Failure of the bidder to deliver the quotations on time will result in bid disqualifications: Department of
Administration, Purchasing Division, 2019 Washington Street East, P.O. Box 50130, Charleston, WV 25305-0130

5. Communication during the solicitation, bid, evaluation or award periods, except through the Purchasing Division,
is strictly prohibited (W.Va. C.S.R. §148-1-6.6). :

Rev. 12/15/09
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Milwaukee,

Purchasing Division

RFQ COPY
YPE NAME/ADDRESS HERE

| eFunds Corpeoration
11000 West Lake Park Drive
WI 53224-3003

Slate of West Virginia
Department of Administration

Charleston, WV 25305-0130

2019 Washington Street East
Post Office Bex 50130

A equ est for T raNoMIER T RS L ey
Quotation HHR11079 1 2-
T ADDRESS COMHE P ONDE R TO AT e TION ORI
KOBERTA WAGNER
304-558-0067 )

“ONE DAVIS
CHARLESTON, WV
25301

SQUARE,

HEATLTH AND HUMAN RESOURCES
SADMINISTRATION AND FINANCE

ROOM 300

304-558-6362

01/11/2

011

i

BID OPENING DATE:

02/10/2011

RID QPENING TIME

01:30PM

70 ASSURE NO [VENDCR REJEIVES AN UNFAIR BDVANTAGE, NO
SUBSTANTIVE QUESTIONS WILL BE ANSWERED |ORALLY. IF
BOSSIBLE, E-MAIL (UESTIONS ARE PREFERRHD. ADDRESS
INQUIRIES TO:
ROBER'TA WAGNER
UEPARTMENT OF ADMUNISTHATION
BURCHASING DIVISION
4019 WASHINGTON STREET, EAST
JHARLESTON, WV 25311
HAX: 304-558-4115
H-MATL: ROBEHRTA.A [WAGNERaWV.GOV
AXHIBIT 4
IJOCAL COVERKMENT HCDIEY: UNLESS THE YENDOR INDICATES
IN THE BID HIS REHUSAL (TO EXTEND THE PRICES, TERMS,
AND CONDITIONS OF |[THE BID TO COUNTY, S(HOOL, MUNICIPAL
AND OTHER LOJAL GAVERNMENT BODIES, THE BED SHALL EXTEND
TO POLITICAL {SUBDYVISIQNE OF THE STATE {OF WEST
YIRGINIA, IH THE [VENDQJR DOES NOT WISH [TO EXTEND THE
BRICES, TERMY, ANHD CONOITIONS OF THE BID TO ALL
HOLITICAT, SUBDIVISIONS |[OF THE STATE, THE VENDOR MUSYT .
GLEARLY INDICATE - -4qUCH REFUSAL IN HTIS BID. SUCH REFUSAL
dHALL NOT PREJUDIGRE- THE AWARD OF THIS (ONTRACT IN ANY
MANNER., '
REV. 3/88
HXHIBIT 3
HIFE OF CONTRACT: THIS CONTRACT BECOMES BEFECTIVE ON
\ AWARDY - COAND EXTUENDS FOR A PERIOD OF TURKL (3)
1 — YEARS OR UN_HL SUQH "REASONABLE TIME? IHEREACTER AS I3
gEgESSAkyqulOBTA'N NEW CONTRACT OR q§mnw THE

SIGNATURE %%\.%\

X

R
414-341-5188

LR
Pre51dent,

HGB

9 1506286

|

January 31, 2011

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO'RFQ, INSERT NAME AND ADDRESS iN SPAGE AROVE [ ARFI FNVENNOR!
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Siate of West Virginia
Department of Administration
Purchasing Division

2012 Washingloh Street East
Post Office Box 50130
Charleston, WV 25305-0130

Request for
Quotation

TR NUMBRI T T
HHR11079

T TPAGE
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RFQ COPY
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i
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2011
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ADDRESS CHANGES TO BE NOTED ABOVE

Presidenéj\gﬁﬁ X _
WHEN RESPONDING TC RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'



Milwaukee,

State of West Virginia

Purchasing Division

RFQ COPY
TYPE NAME/ADDRESS HERE
‘N.| eFunds Corporation
11000 West Lake Park Drive
WI 53224-3003

Department of Administration

2018 Washingion Sireet East
Post Office Box 50130
Charleston, WV 25305
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Milwaukee,

State of Wes

RFQ COPY
YPE NAME/ADDRES

‘ij:| eFunds Corporat

11000 West Lake
WI &5

Department of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV.25305-0130C

t Virginia

5 HERE
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Park Drive
3224-~3003

Request for g
Quotation
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11079
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04-558-0

DRERTA WAGNER
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304-558-6362

01/311/2011

BID OPENING DATE

02/10/2

Q11
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TIME 01:30PM

CHARLESTON, WV 25305-0130
PLEASE NOTE: |A CONVENIENCE COPY WOULD BE APPRECIATED.
TEE BID SHOULD COMPATN [THIS INIFORMATTON ON THE FACE OF
THE ENVELOPE OR THE BIL MAY NOT B CONS|IDERED:

SEALZD BID

JUYER ~~~~~~~~~~~~~~~~~~ LRW/FILE 22---—Jrwewmmmmmeemon o

RFQ. NO.:=mwn|-===-=-= SHHRLI079 =~ = m o v s m e
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January 31, 2011 .
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WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR



State of West Virginia
Departiment of Administration
Purchasing Division

2019 Washington Street East
Post Cffice Box 50130
Charlaston, WV 25305-0130

RFQ COPY
YPE NAME/ADDRESS HERE

eFunds Corporation
11000 West Lake Park Drive

Milwaukee, WI 53224-3003

Request for
Quotation
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OBERTA WAGNER
04-558-0067 - e

HEALTH AND HUMAN RESOURCES
ADMINISTRATION AND FINANCE

SONE DAVIS SQUARE, ROOM 300
CHARLESTON, WV
25301 304-558-6362
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