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State of West Virginia
Department of Administration
Purchasing Division

NOTICE

Due to the size of this bid, it was impractical to scan
every page for online viewing. We have made an
attempt to scan and publish all pertinent bid
information. However, it is important to note that
some pages were necessarily omitted.

If you would like to review the bid in its entirety, please
contact the buyer. Thank you.
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Proposal for

State of West Virginia

Tobacco Cessation Quitline Services
Request for Quotation #EHP 11082

Positive change. Guaranteed. This is Healthways.

December 16, 2010

www.healthways.com
©2010 Healthways, Inc.



State of West Vlrginia Req Uest for e AR NOMBE R T PR
Department of Administration ~ Quotation EHP11082 1
Purchasing Division
2019 Washington Street East AL S GO A RSP ORDENCE T AT ENTION OF
Post Office Box 50130 .
Charteston, WV 25305-0130 ROBERTA WAGNER

304 -hRR-0067 _

Healthways Inc
Janna Lacatell
86 Webster Street
West Newton, MA 02465

HEALTH AND HUMAN RESOURCES

BFH - EPIDEMIOLOGY AND
HEALTH PROMOTION

VARIOUS LOCALES AS INDICATED

\TE PRINTE TERMS OF SALE

BID GPENING DATE: 12/16/2010 BID OPENING TIME  01:30PM

ADDENDUM NO. 1

1. QUESTIONS] AND ANSWERS ARE ATTACHED.
2. ADDENDUM ACKNOWLEDGEMENT IS ATTACHED. THIS DOCUMENT
SHOULD BE SIGNED AND RETURNED WITH YOUR BID. FAILURE TO

SIGN AND RETURN MAY RESULT IN DISQUALIFICATION OF YOUR
BID.

EXHIBIT 10
REQUISITION NO.: EHP11082
ADDENDUM ACKNOWLEDGEMENT
I HEREBY ACKNOWLEDGE RECEIPT OF THE FOLLOWING CHECKED

ADDENDUM(S) |AND HAVE MADE THE NECESSARY REVISIONS TO
MY PROPOSAL,| PLANS ANDYOR SPECIFICATION, ETC.

ADDENDUM y/"S:
NO., 1 ...... .
NO. 2

NO. 3

NO. 4

NO. b ...,

Sy G £ BEVERSE SIDE FOR TERMS AND CONDHTION: R o
SIGNATURE g ELEPHONE . DATE S o
ool e S ¢ e 15 9a8 "3 ig/a0io
Y Sales Cror e Lo RN INT ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




GENERAL TERMS & CONDITIONS
“REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the bast interest of the State of West Virginia.

2. The State may accept or reject in part, or in whole, any bid.

3, Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division
and have paid the required $125 fee. '

4. All services ‘performed or goods delivered under State Purchase Order/Contracts are to be continued for the
term of the Purchase Order/Contracts, contingent upon funds being appropriated by the Legislature or otherwise
being made available. In the event funds are not appropriated or otherwise available for these services or goods
this Purchase Order/Contract becomes void and of no effect after June 30.

5. Payment may only be made after the delivery and acceptance of goods or services.

6. Interest may be paid for late payment in accordance with the West Virginia Code.

7. Vendor prefarence will be granted upon written request in accordance with the West Virginia Code.

8. The State of West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

9. The Director of Purchasing may cancel any Purchase Order/Confract upon 30 days written notice to the seller.

10. The laws of the State of West Virginia and the Legisiative Rules of the Purchasing Division shall govern the
purchasing process. ' ) '

11. Any reference o automatic rehewal is hereby deleted. The Contract may be renewed only upon mutual written
" agreement of the parties.

12, BANKRUPTCY: In the event the vendor/contractor files for bankruptey protection, the State may deem
this contract null and void, and terminate such contract without further order.

13. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Government HIPAA Busihess Associate
Addendum (BAA), approved by the Attorney General, is available online at www.state.wv.us/admin/purchase/vre/hipaa.htm
and is_hereby made part of the agreement. Provided that the Agency meets the definition of a Cover Entity
(45 CFR §160.103) and will be disclosihg Protected Health Information (45 CFR §160.103) to the vendor.

14. CONFIDENTIALITY: The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any such
persanally identifiable information or other confidential information gained from the agency, unléss the individual who is
the subject of the information consents to the disclosure in writing or the disclosure is made pursuant to the agency's
poiicies, procedures,.and rules. Vendor further agrees to comply with the Confidentiality Policies and Information
Security Accountabllity Requirements, set forth in http://www state.wv.us/admin/purchase/privacy/oticeConfidentiality pdif.

15. LICENSING: Vendors must be licensed and in good standing in accordance with any and all state and local laws and
requirements by any state or local agency of West Virginia, including, but not limited to, the West Virginia Secretary
of State’s Office, the West Virginia Tax Department, and the West Virginia Insurance Commission. The vendor must
provide all necessary releases to obtain information to enable the director or spending unit to
verify that the vendor is licensed and in good standing with the above entities,

16. ANTITRUST: In submitting a bid to any agency for the State of West Virginia, the bidder offers and agrees that
if the bid js accepted the bidder will convey, sell, assign or transfer to the State of West Virginia all rights, title and interest
in and to all causes of action it may now of hereafter acquire under the antitrust laws of the United States and the State of
West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular commodities or services
purchased or acquired by the State of West Virginia. Such assignment shall be made and become effective at the fime the
purchasing agency tenders the initial payment to the bidder.

[ certify that this bid is made without prior understanding, agreement, or connection with any cofporation, firm, limited
liability company, parinership, eor person or entity submitting a bid for the same material, supplies, equipment or
services and is in all respects fair and without collusion or Fraud. | further certify that | am authorized to sign

the certification on behalf of the bidder or this bid. '

: !NSTHUCTIONS TO BIDDERS
1. Use the guotation forms provided by the Purchasing Division. Complete all sections of the quotation form.

2. ltems offered must be in compliance with the specifications. Any deviation from the specifications must be clearly
indicated by .the bidder. Alternates offered by the bidder as EQUAL to the specifications must be clearly
defined. A bidder offering an alternate should attach complete specifications and literature to the bid. The
Purchasing Division may waive minor deviations to specifications. -

3. Unit prices shall prevail in case of discrepancy. All quotations are considered F.Q.B. destination unless alternate
shipping terms are clearly identified in the quotation.

4. All guotations must be delivered by the bidder to the office listed below prior to the date and time of the bid
opening. Failure of the bidder to deliver the quotations on time will resultin bid disqualifications’ Department of
Administration, Purchasing Division, 2019 Washington Street East, P.O. Box 50130, Charleston, WV 25305-0130

5. Communication during the solicitation, bid, evaluation or award periods, except through the Purchasing Division,
is strictly prohibited (W.Va. C.S.R. §148-1-6.8).

Rev, 12/15/09



State of West Virginia
Purchasing Division
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RFQ COPY _
YPE NAME/ADDRESS HERE

State of West Virginia
Dapartment of Administration
Purchasing Division .
2019 Washington Strest East

0

Charleston, WV 25305-0130

Request for
Quotation

RQ
3

BERTA WAGNER

4-558-0067

P

EALTH AND HUMAN RESOURCES

H - EPIDEMIOLOGY AND
HEALTH PROMOTION

ARIOUS LOCALES AS INDICATED

L__311/10 / 2010
BID OPENING DATE;

12/16/2010

BID OPENING TIME

EALED BID

PURCHASIIIG DIY
BUTILDING| 15

2019 WASHMINGT
CHARLESTQON, W

}-EASE NOTE: . CON

HE BID SHOULP CON
THE ENVELOPE ©OR THI

[D OPENING DATE: -

[D OPENING T[ME: -

LEASE PROVIDE
D CONTACT YO

[ T

DNTACT PERSCH (PL

VIS IO

DN ST
S 25;

FENLE]

CATIN
= BID

ROBER]

v ——

Janna Lacatell, Sal

s e v b o

T

FHP11082
L2/16/2010

L:30

REET, BAST
105-0130

ICE COPY WOULD RE

(HIS INFORMATION
MAY NOT BE CONSIDERED:

A WAGNER/FILE 2P~-ccwomem—mm e =

MBER IN CASE IT
3 YOUR BID;

PRINT CLEARLY) :
bs Executive, Healthways

APPRECIATED.

ON THE FACE OF

LS NECESSARY

SIGNATURE

TE'LEFHON E

DATE

TITLE

FEIN

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TQ RFQ, INSERT NAME AND‘ ADDRESS IN SPACE ABOVE LABELED 'VENDOR'



EHS11082 Cost Proposal

Description of Service Pricing of Unit of Measure Estimated Division of
Service Volume Tobacco
Prevention
A. Division of Tobacco Prevention Services
1. Eligibiiity $57.80 Per enrolled 4,000 $231,200.00
Verification: person

2. Extended Phone Coach Service: counseling services, educational materials, phone costs for up to

4 calls per DTP enrollee.

First Telephone Call $25.70 Per Call 4,000 $102,800.00
Second Telephone Call $20.60 Per Call 3,800 $78,280.00
Third Telephone Call $20.60 Per Call 3,600 $74,160.00
Fourth Telephone Call $20.60 Per Call 3,000 $61,800.00
3. Nicotine Replacement Therapy (4 weeks supply)
Nicotine Patch 21 mg $48.00 Per Shipment* 2,000 $96,000.00
Nicotine Patch 7 mg & $48.00 Per Shipment* 2,000 $ 96,000.00
14 mg
Nicotine Gum 2mg $53.80 Per Shipment* 1,500 $80,700.00
Nicotine Gum 4mg $53.80 Per Shipment* 1,500 $80,700.00
Nicotine Lozenge $59.10 Per Shipment* 1,060 $59,100.00
4. Website $1,066.67 Per Month 12 $12,800.00

Maintenance

5. Evaluation: evaluation is to be conducted by an independent sub-vendor, at the vendor's cost.
Special Project Research is to be conducted on an as needed basis for DTP when deemed appropriate.

Evaluation $885.00 Per Month 12 $10,620.00
Research $600.00 Per Month 12 $7,200.00
Total for DTP | $991,360.00

*Per shipment defined as one four week supply of NRT delivered to enrollee after eligibility verified, and a
second four week supply delivered only when requested by enrollee. Cost shall include shipment fees.
This system has been used successfully in the past to decrease non-compliancy of enrollees.




