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State of West Virginia
Department of Administration
Purchasing Division

NOTICE

Due to the size of this bid, it was impractical to scan
every page for online viewing. We have made an
attempt to scan and publish all pertinent bid
information. However, it is important to note that
some pages were necessarily omitted.

If you would like to review the bid in its entirety, please
contact the buyer. Thank you.
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Proposal for Online eLearning Platform and Services

repared for:

West Virginia Department of
Education

Building 6
1900 Kanawha Boulevard, East

Charleston, WV
25305-0330

For further information regarding this document contact:
Chiara Tellini
Senior Account Manager, K-12 D2L Lid.
Chiara. Tellini@Desire?] earn.com

D2L Ltd.
715 St. Paul Street
Baltimore, Maryland 21202

Tel: 1.888.772.0325 ext. 445 | Fax: 1.519.772.0324




Desiredl earn

Innovative Learning Technology

April 18™, 2011

Ms. Shelly L Murray
Senior Buyer
West Virginia Department of Education

Re: Proposal for Online eLearning Platform and Services

Dear Shelly Murray,

Thank you for the opportunity to respond to your request for an e-Learning platform and services for West
Virginia Virtual School and West Virginia PK-12 (WVDE). After a careful examination of the requirements
provided in the RFP, D21, Ltd. (DesireZLearn) understands WVDE is seeking an integrated solution that can
meet the growing requirements of its K-12 community. Desire2].earn is uniquely positioned to satisfy your
objectives, including a WVDE solution that provides:

s Proven experience based on our successful partnership for the past 5 years, including:
collaborative initiatives between Desire2Learn and WVDE to provide K-12 specific direction and
future planning;

o Desire?Learn® Learning Environment (LMS) leads the industry in scalability. No other company
has implemented any instance on the scale of several of Desire2Learn’s largest clients (over
300,000 Users). In addition, Learning Environment offers a standards-based approach and
extensibility to provide the benefit of smooth integration with other enterprise systems;

« We are proud to offer a team of experts to work directly with WVDE to ensure rapid growth of
your programs and to ensure we make WVDE a showcase example of online learning in the
world;

s An advanced, feature rich and automated solution that serves all WVDE stakeholders — Regional
Education Service Agencies, WVDE employees, West Virginia Virtual School — from a single
mmplementation;

¢  The flexibility to support the unique learning process and requirements of each campus and
program including the ability to offer unique portal identity, organization structure, roles and
permissions and course design for each stakeholder group;

e A standards-based solution to support seamless integration with current and future campus-based
enterprise systems. Our proposal pays particular attention to these needs. We have also outlined
the importance that E-Rate funding has and how we can support you in this area. Desire2Learn
can help you overcome all these challenges and help guide your program forward.

Desire2Learn is confident that our propesal will demonstrate why we are the most compelling el.earning
partner and why our software solutions are the product of choice for many large implementations such as
Georgia Virtual School, e4Tennesee, Gwinnett County Online, Calgary Catholic School District, and many
other institutions world-wide with similar needs and challenges as yours.

D2t Ltd. Toll Free: 1 888.772.0325
715 Saint Paui Street Telephone: +1 519.772.0325
Baltimore, MD 21202 United States Fax: +1519.772.0324




Innovative Learning Technology

Thank you again for your consideration of our proposal. Please feel free to contact me with any questions you
have regarding our solution. I look forward to working with you, as West Virginia Department of Education
moves through this process to select an eLearning solution.

Warm regards,

Chiara Tellini
Senior Account Manager, K-12 D2L Lid.
D2L L.

Chiara. Tellinif@Desire21 earn.com
Tel. 1.888.772.0325 ext. 445



State of West Virginia
Purchasing Division

Post Office Box 50130
Chatleston, WV 26305-0130

Department of Administratioh

Request for
Quotati_o.n_

2019 Washington Street East

206-558-8801
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GENEHAL TERMS & CONDIT!ONS '
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PHOPOSAL (RFP)

1. Awards will be made in the bestinterest of the State of West Virginia.

2. The State may accept or reject in part, or in whole, any bid.

3. Prior o any award, the apparent successful vendor must be propetly registered with the Purchasmg Division
and have paid the requsred $125 fee.

4. All services performed or goods delivered under State Purchase OrderlGontracts are to be continued for- the
term of the Purchase Order/Contracts, contingent upon funds being appropriated Y the Legislature or otherwise
being made avaffable. In the event funds are not appropriated or otherwise available for these services or goods
this Purchase Ordet/Contract becomes void and of no effect after June 30.

5. Payment may only be made after the delivery and acceptance of goods aor services.

6. Interest may be paid for late payment in accordance with the West Virginia Code.

7. Vendor preference will be granted upon written request In accordance with the West Virginia Code.

8. The State of West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

9. The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written notice to the seller.

10. The laws of the State of West Virginia and the Legisiative Rules of the Purchasmg Division shall govern the
purchasing process.

11. Any reference to automatic renewal is hereby deleted. The Confract may be renewed only upon mutual wntten
agreement of the parties.

12. BANKRUPTCY: In the event the vendot/contractor fles for bankruptey protection, the State may deem
this confract null and void, and terminate such contract without further order.

13. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Vlrglma State Govemment HIF’AA Business Asscciate
Addendum (BAA), approved by the Attorney General, is available online at www.state.wv.usfadmin/purchase/vrc/hipaa.htm
and is hereby made part of the agresment Provided that the Agency meels the definiion of a. Cover Entity
(45 CFR §180.103) and will b¢ disclosing Protected Health Information (45 CFR §160.103) o the vendor. -

14. CONFIDENTIALITY: The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any such
personally identifiable information or other confidential information gained from the agency, unless the individual who Is.
the subject of the information consents to the disclosure in wiiting or the disclosure is made pursuant fo the agency's
policies, procedures, and rules. Vendor further agrees fo comply with the Confidentialily Policies and Information
Security Accountability Reguiraments, set forth in hitp://Awww.state wv.usfadmin/purchasefprivacy/hotice Confidentiafity pdf.

- 15. LICENSING: Vendors must be licensed and in good standing in accordance with any and all state and local laws and
reguirements by any state or local agency of West Virginia, including, but not fimited to, the West Virginia Secretary
of State's Office, the West Virginia Tax Depariment, and the West Virginia Insurance Commission, The vendor must o
provide all necessary releases to oblain  information to enable the dlrector ‘of  spending unit
verify that the vendor is licensed and in good standing with the above entiliss, - o :

" 16, ANTITRUST: In submitling a bid to any agency for the Stale of West Virginia, the bidder offers and agrees that -
if tha bid is accepted the bidder wilt convey, sell, assign or transfer lo the State of Wast Virginia all rights, fitle and interest
In and to all causes of action it may now or hereafter acquire under the anfitrust laws of the United States and the State of
West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular commodities or services
" purchased or acquired by the State of West Virginia. Such assignment shall be mads and become effective at the ime the

purchasing agency tenders the initial payment to the bidder. -

-I cenlify that this bid is made without prior understanding, agreement, or connaction with any corporat:on firm, l;mlted
liability company, parinership, or person or .eniity submilting a bid for the same material, supplies, equment or
services and is in all respects fair and without collusion or Fraud. | further cerfify that | am authonzad to sign
the cerification on behalf of the bidder or this bid.

INSTRUCTIONS TO BIDDERS
1. Use the quotation forms provided by the Purchasing Division. Complete all sections of the quotation form.

2. ltems offared must be in compliance with the specifications. Any deviation from the specifications must be clearly
indicated by the bidder. Alernates offered by the bidder as EQUAL to the specifications must be clearly
defined. bidder offering an alternate should attach complete specifications and literature to the bid. The
Purchasing Division may waive minor deviations o specifications. -
- 3. Unit prices shall prevail in case of discrepancy. Al quotations are considered F.O.B. deslinafion unléss alternate -
shipping terms are clearly identified in the quotation. ,

4. All quotations must be delivered by the bidder to the office lisied below prior to the date and time of the bid
opehing. Faiiure of the bidder to deliver the quotations on time will result in bid disqualifications: Department of
Administration, Purchasing Division, 2019 Washington Street East, P.O. Box 50130, Charleston, WV 25305-0130

5. Communication during the solicitation, bid, evaluation or award periods, except through the Purchasing Dlwsmn '
is strlctly prohibited (W.Va. C.S.R. §148 -1-8. 6). _ .

" Rev.12/15/09
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