State of West Virginia Request for

Department of Administraton  Quotation DEBT10 1
Purchasing Division :

2019 Washington Sireet East  CORBESE
Post Office Box 50130 .

Charleston, WV 25305-0130 JO ANN ADKINS
304-558-8802

SADBRESS CORBESPONDENCE TO-ATTENT

*C05134528 800-264-6850
COMMERCIAL SERVICES GROUP INC
11603 SHELBYVILLE RD #3

ALL STATE AGENCIES
AND POLITTCAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED

LOUISVILLE.KY 40243 BY ORDER

07/21/2010
BID OPENING DATE:

REQUEST FOR QUOTATION

FOR A BLANKET OPEN-END STATEWIDE CONTRACT TO
COLLECT DEBTS ON [BEHAL{F OF THE STATE OF WEST VIRGINIA
FOR ALL STATE AGENCIES| AND POLITICAL SUBDIVISIONS.

R L A R e S L
ATTACHMENTS :

1. SPECIFICATIONS|, 7 PRAGES ‘ Fjgtigt:PVE;L;

2. PRICING PAGE, 1 PAGE. BIDDERS MUST| USE THIS
PRICING PAGE| WHEN| BIDDING ON THIS RFQ. SSRGS -5 B %30

3. VENDOR CERTIFICATION - SHOULD BE RETURNED WITH : -
BID; MUST BE| RECETVED [PRIOR TO ANY CON['RACT AWARD. = i+

. AGREEMENT| ADDENDUM,| L PAGE. SHOULP BE RETURNED
WITH BID; MUST BE| RECEIVED PRIOR TO AWARRD.

5. AFFIDAVIT|, 1 PRAGE. | SHOULD BE RETURNED WITH BID;
MUST BE RECEIVED [PRIOR| TO AWARD.

6. WV STATE {ZOVERNMENT| HIPAA BUSINESS ASSOCIATE
STATEWIDE CONTRACI' ADDENDUM, 4 PAGES. | SHOULD RBE
RETURNED WITH BID; MUST BE RECEIVED PRIOR TO AWARD.

7. RESIDENT WENDOR PREFERENCE, MUST BE| RETURNED
WITH THE BID|.

SIGNATORE ——— REEHONE

DATE

TITLE FEIN ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the best interest of the State of West Virginia.

2. The State may accept or reject in part, or in whale, any bid.

3. Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division
and have paid the required $125 fee. _

4, All services performed or goods delivered under State Purchase Order/Contracts are to be continued for the
tenn of the Purchase Order/Contracts, contingent upon funds being appropriated by the Legislature or otherwise
being made avaitable. In the event funds are not appropriated or otherwise available for these services or goods
this Purchase Order/Contract becomes void and of no effect after June 30. '

5. Payment may only be made after the delivery and acceptance of goods or services.

6. Interest may be paid for late payment in accordance with the West Virginia Code.

7. Vendor preference wilf be granted upon written request in accordance with the West Virginia Code.

‘8. The State of West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

9. The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written notice to the selfer.
10. The laws of the State of West Virginia and the Legis/ative Rules of the Purchasing Division shall govern the
purchasing process.

11. Any reference to automatic renewal is hereby deleted. The Contract may be renewed only upon mutual written
agreement of the parties.

12. BANKRUPTCY: In the event the vendor/contractor files for bankruptcy protection, the State may deem
this contract null and void, and terminate such contract without further order. :

13. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Govemment HIPAA Business Associate
Addendum (BAA), approved by the Attorney General, is available online at www.state.wv.us/admin/purchase/vre/hipaa.htm
and is_hereby made part of the agreement Provided that the Agency meets the definition of a - Cover Entity
- {45 CFR §160.103) and will be disclosing Protected Health Information (45 CFR §160.103) to the vendor. '

14. CONFIDENTIALITY: The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any such
personally identifiable information or other confidential information gained from the agency, unléss the individual who is
the subject of the information consents to the disclosure in writing or the disclosure is made pursuant to the agency's
policies, procedures, and rules. Vendor further agrees to comply with the Confidentiality Poficies and Information
Security Accountability Requirements, set forth in http /iwww state.wv.us/admin/purchase/privacy/moticeConfidentiality pdf.

15. LICENSING: Vendors must be licensed and in good standing in accordance with any and all state and local laws and
requirements by any state or local agency of West Virginia, including, but not limited to, the West Virginia Secratary
of State’s Office, the West Virginia Tax Department, and the West Virginia Insurancé Commission. The vendor must
provide all necessary releases to obtain information to enable the director or spending unit to
verify that the vendor is licensed and in good standing with the above entities. .

16, ANTITRUST: In submitting a bid to any agency for the State of West Virginia, the bidder offers and agrees that
if the bid is accepted the bidder will convey, sell, assign or transfer to the State of West Virginia all rights, title and interest
in and to all causes of action it may now or hereafter acquire under the antitrust iaws of the United States and the State of
West Virginia for price fixing and/or unreasonable resfraints of trade relating to the particular commodities or services

purchased or acquired by the State of West Virginia. Such assignment shall be made and becomie effective at the time the
purchasing agency tendets the initial payment to the bidder.

| certify that this bid is made without prior understanding, agreement, or connection with any corporation, firm, limited
liability company, partnership, or person or enfity submitting a bid for the same material, supplies, equipment or
services and is in all respects fair and without collusion or Fraud. | further cerlify that | am authorized to sign
the certification on behalf of the bidder or this bid.

INSTRUCTIONS TO BIDDERS _
1. Use the quotation forms provided by the Purchasing Division. Complete all sections of the quotation form.

2. ltems offered must be in compliance with the specifications. Any deviation from the specifications must be clearly
indicated by the bidder. Alternates offered by the bidder as EQUAL to the specifications must be clearly
defined. A bidder offering an alternate should attach complete specifications and fiterature to the bid. The
Purchasing Division may waive minor deviations to specifications.

3. Unit prices shall rrevail in case of discrepancy. All quotations are considered F.O.B. destination unless alternate
shipping terms are clearly identified in the quotation.

4. Al quotations must be delivered by the bidder to the office fisted below prior to the date and time of the bid
opening. Failure of the bidder to deliver the quotations on time will result in bid disqualifications: Department of
Administration, Purchasing Division, 2019 Washington Street East, P.O. Box 50130, Charleston, WV 25305-0130

5. Communication during the solicitation, bid, evaluation or award periods, except through the Purchasing Division,
is strictly prohibited {W.Va. C.5.R. §148-1-6.6).
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State of West Virginia
Department of Administration
Purchasing Division

Post Office Box 50130
Charleston, WV 25305-0130

*C05134528 800-264-6
COMMERCIAL SERVICES GROUP INC
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LOUISVILLE KY 40243
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State of West Virginia
Department of Administration
Purchasing Division
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Charleston, WV 25305-0130

*C05134528
COMMERCIAL SERVICES GROUP
11603 SHELBYVILLE RD #3

8§00-264-6850

Request for
Quotation

INC

JO ANN ADKINS

304-558-88072

ALL STATE AGENCIES
AWND POLITICAL SUBDIVISIONS

VARIOUS LOCALES AS INDICATED

LOUISVILLE KY 40243 BY ORDER

07/21/2010
BID OPENING DATE:

ADDENDUM ACHNOWLEDGEMHENT

I HERERBY ACKENOWLEDGE RECEIPT QOF THE FOLLOWING CHECKED
ADDENDUM (S) |AND HAVE MADE THE NECESSARY REVISIONS TO MY

PROPOSAL, PLANS AND/CR SPECIFICATION, [ETC.

ADDENDUM NO.|'S:

NO. 1 ........

NO. 2 ...... ..

NO. 3 ......]..

NO. 4 ......

NO. 5 ......]..

I UNDERSTAND THAT FAILURE TO CONFIRM THE RECEIPT OF THE

ADDENDUM (S} MAY BE CAUSE FOR REJECTION| OF BIDS.
VENDOR MUST |CLEARLY UNDERSTAND THAT ANY VERBAL
REPRESENTATION MADE OR| ASSUMED TO BE MADE DURING ANY
ORAL DISCUSS[ION HELD BETWEEN VENDOR'S REPRESENTATIVES
AND ANY STATE PERSCNNEL IS NOT BINDING. ONLY THE
INFORMATION [ISSUED IN WRITING AND ADDED TOC THE

SPECIFICATIONS BRY| AN OFFICTAL ADDENDUM| IS BINDING.

-----------------

CNATURE '

-_;\*I”L &K\l;cci Qq,au-‘(’_ E[JQ\

-----------------

SIGNATURE | ~[TELEPHONE “[pATE

TITLE FEIN

ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




State of West Virginia
Department of Admlmstratlon
Purchasing Division
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DEBT10

Specifications

To collect debts on behalf of the State of West Virginia and/or its spending units

West Virginia State Code §14-1-18A empowers the Secretary of the Department of
Administration to collect, or cause to be collected, debts and claims due the State of
West Virginia and/or its spending units. Any changes made in the law will be
communicated to the successful vendor(s) by the Purchasing Division of the Department
of Administration and made a part of the contract. All collections must be in accordance
with West Virginia State Code Chapter 46A. West Virginia Consumer Credit and
Protection Act and Chapter 46A-2-122-129. These may be accessed at:

http:llwww.legis.state.wv.usN\NCODEIChapterEntire.cfm?chap=46a&art=2&section=1 2
2#02

GENERAL
Full Service Collection Effort:

The collection agency selected must be a full service agency and have the ability to
handle several classifications of accounts, including educational, medical, and any other
account assigned to it.

A minimum of 22 state spending units have indicated to the Purchasing Division that
they anticipate the utilization of collection services. Other State Agencies may elect to
use the collection services provided by successful bidders.

These spending units are:

Marshall University
Huntington, West Virginia

West Virginia State University
Institute, West Virginia

Shepherd College
Shepherdstown, West Virginia

West Liberty State College
West Liberty, West Virginia

Bluefield State College
Bluefield, West Virginia

Glenville State College
Glenville, West Virginia



Concord College
Athens, West Virginia

West Virginia Northern Community College
Wheeling, West Virginia

West Virginia Graduate College
Institute, West Virginia

Potomac State College
Keyser, West Virginia

West Virginia University Institute of Technology
Montgomery, West Virginia

WV School of Osteopathic Medicine
Lewisburg, West Virginia

West Virginia University
Morgantown, West Virginia

Fairmont State College
Fairmont, West Virginia

Southern West Virginia Community College
Logan, West Virginia

West Virginia Division of Highways
Charleston, West Virginia

West Virginia Department of Transportation (DMV)
Charleston, West Virginia

West Virginia Department of Health and Human Resources
Charleston, WV

West Virginia Department of Tax and Revenue
Charleston, West Virginia

Barboursville Veterans Home
Barboursville, West Virginia

WV Workers’ Compensation
Charleston, West Virginia

WV Division of Environmental Protection
Charleston, West Virginia



Vendor(s) will have the responsibility to collect debts from debtors anywhere within the
United States.

ALL COLLECTION AGENCIES MUST MEET THE FOLLOWING CRITERIA

License: No person, firm, corporation or association shall operate a collection agency
or the business of a collection agency in this state without having first applying for and
obtaining a business registration certificate.

Bonds: Each applicant shall file with the State of West Virginia Tax Commissioner a
continuing surety bond executed by a corporation licensed to transact business in the
State of West Virginia in the amount of $5,000.00. A separate bond shall be filed for
each agency of the vendor including the principal office and each branch office thereof.

Out-of State Collection Agencies: Out-of State collection agencies without an office in
the State of West Virginia are restricted to contacting residents of this State for the
collection of debts by letters and telephone calls. Prior to award successful bidder is
required to designate to the Tax Commissioner a resident agent (name, address and
phone number) upon whom notices, orders or other communications may be served and
upon whom process may be served. West Virginia Secretary of State may be
designated as the resident agent for service of process pursuant to West Virginia State
Code §56-3-33. ' ,

The Department of Administration reserves the right to request an examination or audit
of any or all records relating to matters covered by this contract. Any and all records
must be kept a minimum of six {6) years by the vendor.

In accordance with national direct student loan guidelines, all fees charged against

student foan accounts will apply only to the original principal and interest owed by the
debtor, excluding any added on collection costs.

FULL-SERVICE COLLECTION REQUIREMENTS AND PROCEDURES

The following requirements are mandatory:
Placements

The full service agency(ies) must have the ability to handle several classifications of
accounts separately, in order, to provide the spending unit with information on the
coltection performance for each class of accounts.

By West Virginia State law, a spending unit must attempt to collect a claim for three (3)
months before a claim can be placed with a collection agency.

Upon placement of an account with an agency, the spending unit will forward a letter of
transmittal to the collection agency in its designated area.

10



These transmittals will contain the following:
Type of account and description of service
Name of whom the claim is made against
Address, including zip code

Balance due

Date of service or age of account

Telephone number (optional)

Previous collection reports received on individual accounts when available
Any other information deemed important by the spending unit

The collection agency will have at least 180 calendar days to attempt to collect debts.
Upon expiration of 180 calendar days, the collection agency will transfer all uncollected
debts back to the originating spending unit. Collection agencies are not required to
transfer accounts back to the spending unit on which payments are still being received at
the end of the 180 day period or validly in dispute or nearing settlement, however, all
accounts not paid in full at the end of two (2) years, inclusive of the 180 day period, will
be referred back to the originating spending unit unless exempted by the Secretary of
Administration. When returning a claim, the collection agency must submit a completed
litigation referral form.

PAYMENTS AND REPORTING

The collection agency will forward alt payments collected during any month by the 15"
day of the following month to the originating spending unit accompanied by the report
specified below. The collection effort will continue until an account is paid in full, except
as otherwise restricted, or until the spending unit desires collection efforis to be
terminated, or until the 180 day period has elapsed.

The collection agency must send a complete report to the spending unit on or before the
15" of every month for the preceding month whether or not any payments were
received.

The following information must be included in each report by debtor in
alphabetical order:

Debtor's name(s) and social security number(s) or other identification number(s) as
agreed upen by the spending unit and collection agency.

Placement date of accounts

Beginning amounts to collect

11
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Additional amount authorized for collection

Amounts previously collected, amounts collected for current month and total collections to date

Balanced owed

Amount(s) forwarded to spending unit and balance due spending unit
Fees assessed, amount collected and balance due

Reason for returned or closed accounts (if applicable)

Remarks
Percent of dollar amounts collected to date

All collection agencies should have the capacity to add accrued interest to applicable accounts
on a monthly basis.

Reports to Purchasing:

Successful vendor shall provide quarterly reports and annual summaries showing the quantities,
dollar value, agencies and political subdivisions which have used this contract. This report is
mandatory and failure of the successiul bidder to supply such reports may be grounds for
cancellation of contract.

Reports are to be sent to:

Jo Ann Adkins

Department of Administration
Purchasing Division

2019 Washington Street, East
Charleston, WV 25305
Jo.a.adkins@wv.gov

LITIGATION:

Accounts that have not been collected by the collection agencies may be referred to the
Attorney General's Office for litigation. When returning a claim to the referring state spending
unit, the collection agency must submit a completed litigation referral form which must contain
all information requested.

FEES:

Upon payment to the spending unit of all sums collected on behalf of the spending unit by the
collection agency, the collection agency will invoice the spending unit for the fee assessed. A
collection agency is prohibited from retaining its fee from the amount collected on behalf of the



13

State. Furthermore, fees assessed by a collection agency, for collecting a claim shall never
exceed the fee specified in the purchase order issued by the Purchasing Division of the
Department of Administration or the amount specified by law.

MANDATORY CONDITIONS:

Vendor submitting proposals must utilize the following format

Name, address and telephone number of vendor and the individual responsible for being the
point of contact with the State of West Virginia.

Vendor must specify it meets the following criteria: (This information should be brief and
concise.)

Vendor is a full service collection agency capable of handling several classifications of accounts
including, but not limited to, educational, medical and any other account assigned to it by the
State of West Virginia and/or any of its spending units.

Vendor has a West Virginia business franchise registration certificate for each office it maintains
in the State.

Vendor has filed the appropriate surety bonds with the VWest Virginia State Tax Commissioner.
(This must be completed prior to any award.)

Vendor shall describe its experience and capability in providing the services needed and
required by the State of West Virginia in collecting claims due. Vendor may provide examples
of the usual type of services provided to its clients. Vendor must provide the name, address
and telephone number of three (3) references.

Vendor must describe the services it will provide to the State of West Virginia and its spending
unit. Vendor should elaborate on the methodology it would use to collect claims, the type of
system it would use to track claims, etc. Vendor may offer examples of letters, reports, etc.

Vendor shall specify on the pricing page the fees it will assess for collecting claims in terms of a
percentage. West Virginia State Code §46A-2-128 (C) provides that the maximum allowable
fees (including attorney fees and coflection costs) cannot exceed 33 1/3% of the debt actually
collected. However, colleges and universities may pay an additional 5% of the debt actually
collected being 38 1/3%. In addition, fees must remain in effect for the life of the purchase order
and any renewal thereof.

CONFIDENTIALITY:



The vendor agrees that the vendor will not disclose to anyone, directly or indirectly, an such
personally identifiable information or other confidential information gained from the agency,
unless the individual who is the subject of the information consents to the disclosure in writing in
accordance with the mandates of West Virginia Code §11-10-5d or the disclosure in made
pursuant to the agency's policies, procedures and rules and in compliance with the West
Virginia Code §11-10-5d. Vendors should visit www,state.wv.us/admin/purchase/privacy for the
Notice of Agency Confidentiality Policies.

HIPAA Business Associate Addendum: The West Virginia State Government HIPAA Business
Associate Addendum (BAA), approved by the Attorney General, is hereby made part of this
Request for Quotation.

Any Collection Agency doing business with any State Agency that is bound by the Heaith
insurance Portability and Accountability Act of 1996 (HIPAA) must sign the attached agreement
and return prior fo award of bid.

ORDERING PROCEDURE:
Agencies must contact the low bidder (#1 on the attached DEBT10 - Synopsis) for their agency

first. If this vendor is unable to perform the service, the agency should go to the second low
bidder (#2 on the attached DEBT 10 - Synopsis).
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WV STATE GOVERNMENT

HIPAA BUSINESS ASSOCGIATE STATEWIDE CONTRACT ADDENBUM

This Health insurance Portability and Accountability Act of 1986 (hereafier, “HIPAA") Business
Associate Addendum {("Addendum™) supplements and is made a part of the Agreement ("Agreement’) by
and between the West Virginia Department of Administration, Purchasing Division, on behalf of all state
agencies executing a release order to the underlying contract to which this Addendum is appended
(“Agency™), and the statewide contract vendor, the Business Associate ("Associate), and is effective as of
the date of the Release Order executed by the Agency to participate in the statewlde contract.

Whereas the parfies have a business relationship; and

‘Whereas it is desirable, in order to further the continued efficient operations of Agency to disclose
to its Associate certain information which may contain confidential individually identifiable heaith
inforrmation (hereafter, Protected Heaith information or PHI); and

Whereas, it is the desire of both parties that the confidentiality of the PHI disclosed hereunder be
maintained and treated in accordance with all applicable laws relating to. confidentiality, including the
Privacy and Security Rules, and the parties do agree to al all imes treat the PH! and interpret this
Addendum consistently with that desire. ‘ .

NOW THEREFORE; the pérties agree that in consideration of the mutual promises herein, in the
Agreement; and of the exchange of PH! hereunder that:

1. Definitions,

a. _Terms used, but not otherwise defined, in this Addendum shall have the same
meaning as those terms in the Privacy and Security Rules.

b. Privacy Rule. Privacy Rule means the Standards for Privacy of Individually
. Identifiable Health Information found at 45 CFR Parts 160 and Part 184, Subparts A and E, as amended.

c. Security Rule. Security Rule means the Standards for the securily of electronic
protected health information found at 45 CFR Part 164, Subpart C, as amended.

2. PHI Disclosed; Permitted Uses.

a. PHI Described. PHI disclosed by the Agency to the Business Associate, PHI
created by the Business Associate on behalf of the Agency, and PHi received by the Business Associate
from a third party on behalf of the Agency are disclosable under this Addendum. The disclosable PHI is
fimiied to the minimum necessary to comglete the tasks, or to provide the services, associated with the
terms of the original contract.

p. Purposes. Except as otherwise limited in this Addendum, Associate may use or
disclose the PHI on behalf of, or to provide services to, Agency for the purposes necessary to complete
the tasks, or provide the services, associated with, and required by the terms of the original contract, if
such use or disclosure of the PHI would not violate the Privacy or Security Rules or applicable state law if
done by Agency or violate the minimum necessary policies and procedures of the Agency.
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3. Obligations of Business Associate.

a.  Stated Purposes Oniy. The PHI may not be used by the Associate for any
purpose other than stated in this Addendum or as required by law.

b. Limited Disclesure. The PH! is confidential and wilt not be disclosed by the
Associate otherthan as required by this Addendum or by law.
c. Safequards. The Associate will use appropriate safeguards fo prevent use or

disclosure of the PHI except as provided for in this Addendum. This shall include, but not be limited to:

(i) Limitation of the groups of its employees or agents to whom the PHI is disclosed
to those reasonably required to accarplish the purposes stated in this Addendum, and the use and

disclosure of the minimum PHI necessary;

(i) Appropriate notification and training of its employees or agents to whom the PHI
will be disclosed in order to protect the PHI from unauthorized disclosure;

(i) Maintenance of a comprehensive written PHI privacy and security program that
includes administrative, technical and physical safeguamds appropriate to the size, nature, scope and
complexity of the Associate's operations.

d. Compliance With Law. The Associate will not use or disclose the PHI th a
manner in violation of existing law and specifically not in violation of laws relating to confidenfiality of PHI,
including but not limited fo, the Privacy and Security Rules,

e, Report of Dis.closure. The Associate will promptly report to the Agency, In
writing, any use or disclosure of the PH] not provided for by this Addendum of which it becomes aware.
f. Mitigation. Associate agrees to mifigate, io the extent practicable, any hanmiul

effect that is known to Associate of a use or disclosure of the PHI by Associate in violation of the
requirements of this Addendum.

o. Documentation. Associate agrees to document disclosurgs of the PH! and

information related fo such disclosures as would be required for Agency to respond ic a request by an
individual for an accounting of disclosures of PHI in accerdance with 45 CFR §§ 164.528 and 164.316.
This should include a process that allows for an accounting to be collected and maintained by Associate
and its agents or subcontractors for at least six (6) years from the date of disclosure, or longer if required
by state faw. At a minimum, such PHI shalf include: () the date of disclosure; i) the name of the entity or
person who received the PHI, and If known, the address of the enfity or persior; (il) a brief description of
the PHI disclosed; and (iv) a brief statement of purposes of the disclosure that reasonably informs the
tndividual of-the basns for-the disclosure, ar a copy of the Individual's authorization, or a copy of the

-written request for disclosure.

“h. Accounting Rights. Within ten (10) days of notice of a request for an accounting
of disclosures of the PHI, Associate and its agents or subconfractors shall make avaiiable to Agency the
PHI required to provide an accounting of disclosures {o enable Agency to fulfill its obligafions under the
Privacy Rule, including, but niot limited o, 45 CFR § .164.528,

i Access to PHI. Associate shall make the PH! maintained by Associate or iis
agents or subcontractors in Designated Record Sets available o ‘Agency for inspection and copying
within ten (10) days of a request by Agency fo enable Agency 1o fulfill its obligations under the Privacy
Rule, including, but not fimited to, 45 CFR § 164.524.

Js Amendment of PHi. Within ten (10) days of receipt of a request from Agency for
an amendment of the PHl or a record about an individual contained in a2 Designated Record Set,
Associate ar its agents or subcontractors shalt make such PHI avaitable to Agency for amendment and
incorporate any such amendment to enable Agency te fulfill its obligations under the Privacy Rule,
-including, but not fimited to, 45 CFR § 164.526,
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k. Retention of PHI. Notwithstanding section 4.a. of this Addendum, Associate and
its subcontractors or agents shall retain all PH! pursuant to state and federal law and shall confinue 1o
maintain the PHI required under Section 3.g. of this Addendum for a period of six (8) years after
termination of the Agreement, or longer i required under state law.

i Agents, Subcontractors Compliance. The Associate will ensure that any of its
agents, including any subcontraclors, to whom i provides any of the PHI it receives hereunder, of 0
whom it provides any PHI which the Associate creates or receives on behalf of the Agency, agree to the
restrictions and conditions which apply to the Associate hereunder.

m. Amendments. The Associate shall make available to the specific individual to
whom it applies any PHE; make such PHI available for amendment; and make available the Pl required
to provide an accounting of disclosures, ali to the extent required by 45 CFR §§ 164,524, 164.526, and
164.528 respectively.

oo Federal Access. The Associate shall make its intemal practices books, and
records relating fo the use and disclosure of PHI received from, or created or received by the Associate
on behalf of the Agency available to the U.S. Secretary of Health and Human Services consisient with 45

CFR § 164.504.

4. Termination.

a. Duties at Termination. Upon any termination of this Addendum, if feasible, the
Associate shali retum ér destroy all PHI received from, of created or received by the Associate on behalf
of the Agency that the Associate stilt raintains in any form and retain no copies of such PHI or, if such
retum or destruction is not feasible, the Associate shall extend the proiections of this Addendum to the
PHI and fimit further uses and disclosures to the purposes that make the retura or destruction of the PHI
infeasible. This shall also apply to all agents and subcontractors of Associate. The duty of the Associate
and its agenis and subcontractors o assist the Agency with any HIPAA required accounting of
discilosures survives the termination of this Addendum.

. b Termination For Cause. Agency may terminate this Addendum if at any fime it
determines that the Assoclate has violated a material term of the Addendumn. Agency may, at iis sole
discretion, allow Associate a reasonable periad of time to cure the material breach before termination.

C. Survival. The respective rights and obligations of Associate under Section 3.k. of
this Atdendum shall survive the termination of this Addendum.

5. General Provisions/fOwnership of PHL

a. Retention of Ownership. Ownership of the PHI resides with the Agency and is
1o be retumed on dermand.

: b. Secondary PHL. Any data or PHI generated from the PHI disclosed hereunder
which would permit identification of an Individual must be held confidential and is also the property of
Agency.

_ c. Electronic Transmission. Except as permitted by law or this Addendum, the
PHi or any data generated from the PHI which would permit identification of an Individuat must not be
transmitted to another party by electronic or other means for additional uses not authorized by this
Addendum or to another contractor, or allied agency, or affiliate without prior wiitten approval of Agency.

d. No Sales. Reports or data containing the PHI may not be sold without Agency's
or the affected Individual's written consent.
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e. No Third-Party Beneficiaries. Nothing express or implied in this Addendum is
intended to confer, nor shall anything herein confer, upon any person other than Agency, Associate and
their respective successors or assigns, any rights remedies, obligations or liabiliies whatsoever.

f. Interpretation. The provisions of this Addendum shall prevail over any
provisions in the Agreement that may conflict or appear inconsistent with any provisions in this
Addendurn. The interpretation of this Addendum shall be made under the laws of the state of West

Virginia.

d. Amendment. The parties agree that fo the extent necessary to comply with
applicable law they will agree to further amend this Addendum.

h. Additional Terns and Conditions. Additional discretionary ferms may be
included in the release order or change arder process.

i. Applicability. If the Agency which executes the Release Order and Agreement
to participate in the underiying statewide contract is not a HIPAA covered entity, per 45 CFR § 160.103,
or if the vendor does not use or disclase any PHY, this Addendum shall be null and void.

.AGR.EED: - _

Name of Business Assogiaie:

-

Signature: |

Title: __ \\ L
N e

Date:

Agency: David Tincher, Director, Purchasing Division, Department of Administration, on behalf of all state
agencies executing g release order to the underlying contract to which this Addendum is appended.

Signature

Title:

Date:

APPROVED AS TO FORM PRIOR TO

NOWLEDGE{?N THEREOF, THIS
2 f day of + 200

DARRELL V. McGRAW, JR.

qu,u{cng 60»6‘5\3]&1 Inc
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DEBT10 - PRICING PAGE
VENDOR MUST COMPLETE THIS SCHEDULE

THE FEE STRUTURE SUBMITTED TO THE STATE OF WEST VIRGINIA IS

19

AS FOLLOWS:
AGENCY TYPE OF ACCOUNT % OF AMOUNT
COLLECTED
1. Colieges & Universities: Per Debt o
2. Worker’s Compensation: Default Account =
3. WV Departmernt of Tax and New Accounts lr:,
Reverniue:
Levy Account — where our
employee is instrumental in
the preparation of the E
levies.
4. Division of Environmental Per Debt [
Protection:
5. Other Spending Units: Per Debt <
Colleges =

BIDDER CONTACT INFORMATION

Vendor: CDM"“;"L Rew’:('f_s 6\’“‘“‘(\ &[Jc

Bidder Name {Print): ’_SM\-\"—'S \() AN ~\ J"(-’“J
) \S/GL\A._QB \{) - \& <Y &A(J"f

Fax el PANX- (sqg\—k

Email \ ™~ € callecT egq . con

e
Bidders Signature: )(V— ( —
& \

Contact Name (Print):
Ge1- M- (e
one:

Ph




20

Certification

DEBT10

By submitting a signed bid for DEBT10 (Debt Collection Service) — vendor
hereby certifies under penalty of fraud that all mandatory specifications contained
in the Request for Quotation are met.

C@Mgmc\irx(.- S‘U/LU { cCTP CBV‘" B (ﬂ . JNC.

Vendor (Type Name of Company)

Wby Shelby vlne (d

Address
T&M-QS \(’ \'&\-TO}\/‘& ~E \j k()
Name (Type Name) Title

A\ K(is

{ \
Sign% S~ Date

Note: No contract shall be awarded prior to receipt of this certification.




RFQ No.

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

West Virginia Code §5A-3-10a states: No contract or renewal of any contract may be awarded by the state or any of its
political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related parly to the
vendor or prospective vendor is a debtor and the debt owed is an amount greater than one thousand dollars in the

aggregate.

DEFINITIONS:

"Debt" means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any of its
political subdivisions because of a judgment, fine, permit violation, license assessmert, defaulted workers’ compensation
premium, penalty or other assessment presently delinquent or due and required {o be paid to the state or any of its
political subdivisions, including any interest or additional penalties accrued thereon.

“Debtor” means any individual, corporation, partnership, association, limited fiability company or any other form or
business assaciation owing a debt to the state or any of its polifical subdivisions. “Political subdivision” means any county
commission; municipality; county board of education; any instrumentality established by a county or municipality; any
separate corporation or instrumentaliity established by one or maore counties or municipalities, as permitted by law; or any
public body charged by law with the performance of a government function or whose jurisdiction is coextensive with one
or more counfies or municipalifies. “Related party” means a party, whether an individual, corporatior, parinership,
association, limited liability company or any other form or business assaciation or other entity whatsoever, related to any
vendor by blood, marriage, ownership or contract through which the party has a relationship of ownership or other interest
with the vendor so that the party will actually or by effect receive or control a portion of the benefit, profit or other
consideration from performance of a vendor contract with the party receiving an amount that meets or exceed five percent
of the total contract amount.

EXCEPTION: The prohibition of this section does not apply where a vendor has contested any tax administered pursuant
to chapter eleven of this code, workers’ compensation premium, permit fee or environmental fee or assessment and the
matter has not become final or where the vendor has entered info a payment plan or agreement and the vendor is not in
default of any of the provisions of such plan or agreement.

Under penalty of law for false swearing (West Virginia Code §61-5-3), it Is hereby certified that the vendor affirms and
acknowledges the information in this affidavit and is in compliance with the requirements as stated.

WITNESS THE FOL ING SIGNATURE A
%A/\MCQL—Q.&&L ‘SCLLU&CCS Q’) \(LQ;\J‘A\ C—DIJC

&\’L“p

Vendor's Name:

Authorized igzature: — Date:
State of \l ) \5
o
County of /5@& (5o r  to-wit:
<
Taken, subscribed, and sworn to before me this _Z_ day of /\“ 3‘-"5 , 2012
My Commission expires 1 { T .20 (=

AFFIX SEAL HERE NOTARY PUBLIC o V\-Z o ——

Purchasing Affidavit {(Revised 12/15/09)
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WV-96 AGREEMENT ADDENDUM

Rev. 10/07

In the event of conflict between this addendum and the agreement, this addendum shall contrel:

1. DISPUTES - Any references in the agreement to arbitration or to the jurisdiction of any court are hereby deleted. Disputes arising out of the
agreement shall be presented to the West Virginia Court of Claims.

2. HOLD HARMLESS - Any clause requiring the Agency to indemnify or hold harmless any party is hereby deleted in its entirety.

3. GOVERNING LAW - The agreement shall be governed by the laws of the State of West Virginia. This provision replaces any references to any
other State’s govemning law.

4. TAXES - Provisions in the agreement requiring the Agency to pay taxes are deleted. Asa State entity, the Agency is exempt from Federal, State,
and Tocal taxes and will not pay taxes for any Vendor including individuals, nor will the Agency file any tax retumns or reports on behalf of Vendor
or any other party.

5. PAYMENT - Any references to prepayment are deleted. Payment will be in arrears.

6. INTEREST - Should the agreement include a provision for interest on late payments, the Agency agreesto pay the maximum legal rate under West
Virginia law. All other references to interest or late charges are deleted.

7. RECOUPMENT - Any language in the agreement waiving the Agency's right to set-off, counterclaim, recoupment, or other defense is hereby

efed.

8. FISCAL YEAR FUNDING - Service performed under the agreement may be continued in succeeding fiscal years for the term of the agreement,

contingent upon funds being appropriated by the Legislature or otherwise being available for this service. In the event funds are not appropriated
or otherwise available for this service, the agreement shall terminate without penalty on June 30. After that date, the agreement becomes of no
effect and is null and void. However, the Agency agrees to use its best efforts o have the amounts contemplated under the agreement included
in its budget. Non-appropriation or non-funding shall not be considered an event of default.

9. STATUTE OF LIMITAFION - Any clauses limiting the time in which the Agency may bring suitagainst the Vendor, lessor, individual, or any
other party are dele

10. SIMILAR SERVICES - Any provisions limiting the Agency's right to obtain similar services or equipment in the event of default or non-funding
during the ferm of the agreement are hereby deleted.

11. ATTORNEY FEES - The A encg recognizes an obligation to pay attomey's fees or costs only when assessed by a court of competent jurisdiction.
‘Any other provision is invalid and considered null and void.

12, ASSIGNMENT - Notwithstanding any clause to the contrary, the Agency reserves the right to assign the agreement to another State of West
Virginia agency, board or commission upon thirty (30) days written notice to the Vendor and Vendor shalt obtain the written consent of Agency

priot to assigning the agreement.
13. LIMITATION OF LYABILITY - The Agency, as a State entity, cannot agree o assume the potential liability of a Vendor. Accordingly, an
Erov:tston Timiting the vendors liability for direct damages to a certain dotlar amount or to the amount of the agreement is hereby delctc(f
imitations on special, incidental or consequential damages are acceptable. In addition, any limitation is null and void to the extent that it precludes
any action for injury to persons or for damages to personal property. .

14. RIGHT TO TERMINATE - Agency shalt have the right to terminate the agreement upon thirty (30} days written notice to Vendor. Agency
agrees to pay Vendor for services rendered or goods received prior to the effective date of termination.

i5. TERMINATION CHARGES - Any provision requiring the Agency to pay a fixed amount d( liquidated damages upon termination of the
apreement is hereby deleted. The Agency may only agree to reimburse a Vendor for actual costs incurred or losses sustained during the current

1 year due to wrongful \‘.erminattgon by the Agency prior to the end of any current agreement term.

16. RENEWAL - Any reference to automatic renewal is hereby deleted. The agreement may be renewed only upon mutual written agreement of the
parties.

17. INSURANCE - Any provision rgauiring the Agency to insure equipment or property of any kind and name the Vendor as beneficiary or a5 an
additional insured is hereby delet

18. RIGHT TO NOTICE - Any provision for repossession of equipment without natice is hereby deleted. However, the Agency does recognize a
right of repossesston with notice.

19, ACCELERATION - Any reference to acceleration of payments in the event of default or non-funding is hereby deleted.

20. CONFIDENTIALITY: -Axa; provision regarding confidentiality of the terms and conditions of the agreement is hereby deleted. State contracts
are public records under the West Virginia Freedom of Information Act.

21. AMENDMENTS - All amendments, modiftcations, alterations o changes to the agresment shall be in writing and signad by both parties. No

amendment, modification, alieration or change may be made to this addendum without the express written approval of the Purchasing Divisicn
and the Attorney General.
ACCEPTED BY:
STATE OF WEST VIRGINIA VENDOR
L . .
shnaccaer Se‘* waaf, LM
Spending Unit: Company Namg;: C‘b e ) Q * ('

Signed: Signed: @
S

Title: \-{
)
Date: g\l \ s

Title:

Date:




Rev. 09/08 State of West Virginia
VENDOR PREFERENCE CERTIFICATE

Certification and application* is hereby made for Preference in accordance with West Virginia Code, §5A-3-37. (Does notapply to
construction contracts). West Virginia Code, §5A-3-37, provides an opportunity for qualifying vendors to request (at the time of bid)
preference for their residency status. Such preference is an evaluation method only and will be appilied only to the cost bid in
accordance with the West Virginia Cade. This cerfificate for application is to be used to request such preference. The Purchasing
Division will make the determination of the Resident Vendor Preference, if applicable.

1. Application is made for 2.5% resident vendor preference for the reason checked:

Bidder is an individual resident vendor and has resided continuously in West Virginia for four (4) years immediately preced-
ing the date of this certification; o,

Bidderis a partnership, association or corporation resident vendor and has maintained its headquarters or ptincipat place of
business continuously in West Virginia for four (4) years immediately preceding the date of this certification; or 80% of the
ownership interest of Bidder is held by another individual, partnership, association or corporation resident vendor who has
maintained its headquarters or principal place of business continuously in West Virginia for four (4) years immediately
preceding the date of this certification, or,

Bidder is a2 nonresident vendor which has an affiliate or subsidiary which employs a minimum of one hundred state residents
and which has maintained its headquarters or principal place of business within West Virginia continuously for the four (4)
years immediately preceding the date of this certification; or,

2. Application is made for 2.5% resident vendor preference for the reason checked:

Bidder is a resident vendor who certifies that, during the life of the contract, on average at least 75% of the employees
working on the project being bid are residents of West Virginia who have resided in the state continuously for the two years
immediately preceding submission of this bid; or,

3. Application is made for 2.5% resident vendor preference for the reason checked:
Bidder is a nonresident vendor employing a minimum of one hundred state residents or is a nonresident vendor with an
affiliate or subsidiary which maintains its headquarters or principal place of business within West Virginia employing a
minimum of one hundred state residents who ceriifies that, during the life of the contract, on average at least 75% of the
employees or Bidder's affiliate’s or subsidiary’s employees are residents of West Virginia who have resided in the state
continucusly for the two years immediately preceding submission of this bid; or,

4. Application is made for 5% resident vendor preference for the reason checked:
Bidder meets either the requiremenit of both subdivisions (1) and (2) or subdivision (1) and (3} as stated above; or,

5, Application is made for 3.5% resident vendor preference who is a veteran for the reason checked:
Bidderis an individua! resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard
and has resided in West Virginia continuously for the four years immediately preceding the date on which the bid is
submitted; or,

6. Application is made for 3.5% resident vendor preference who is a veteran for the reason checked:

Bidder is a resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard, if, for
purposes of producing or distributing the commadities or completing the project which is the subject of the vendor’s bid and
continuously over the entire term of the project, on average at least seventy-five percent of the vendor’s employees are
residents of West Virginia who have resided in the state continuously for the two immediately preceding years.

Bidder understands if the Secretary of Revenue determines that a Bidder receiving preference has failed to continue to meet the
requirements for such preference, the Secretary may order the Director of Purchasing to: (a) reject the bid; or (n) assess a penalty
against such Bidder in an amount not to exceed 5% of the bid amount and that such penaity will be paid to the contracting agency
or deducted from any unpaid balznce on the contract or purchase order.

By submission of this certificate, Bidder agrees to disclose any reasonably requested information to the Purchasing Division and
authorizes the Department of Revenue to disclose to the Director of Purchasing appropriate information verifying that Bidder has paid
the required business taxes, provided that such information does not contain the amounts of taxes paid nor any other information
deemed by the Tax Commissioner to be confidential.

Under penalty of law for false swearing (West Virginia Code, §61-5-3), Bidder hereby certifies that this certificate is true
and accurate in all respects; and that if a contract is issued to Bidder and if anything contained within this certificate
changes during the term of the contract, Bidder will notify the Purchasing Division in writing immediately.

Bidder- Oewc_c .l(.. ghﬂf-cgs Qu&-‘-fl S;P%;gned M

Date: 3‘ L‘ < Title: Q‘ K-.\.,

*Check any combination of preference consideration(s) indicated above, which you are enfiffed to receive.
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