JOSEPH, 20600 Chagrin Blvd., Suite 550

7 Shaker Heights, Oh 44122-5340
MANN & Phone: (216) 831-5626
CREED Fax: (216) 831-5616

Raise Your Expectations. ..

September 8, 2010

Jo Ann Adkins aan o i

Department of Administration XA P -7 A 950

Purchasing Division e i e

Building 15 SEbEa i U ‘yé::iﬂﬁ
AR i

2019 Washington Street, East
Charleston, WV 25305-0130

Re: RFQ No. DEBT10

Dear Ms. Adkins:

On behalf of Joseph, Mann & Creed, | am pleased to present you with our
proposal for collection services. Joseph, Mann & Creed’s objective is to improve
the financial performance of the State of West Virginia’s agencies by improving
on the collection rate of delinquencies. | trust you will find our response to be a
detailed and well organized solution to the State of West Virginia collection
services bid.

If awarded, we will immediately comply with all requirements related to the West
Virginia Business Registration Certificate, Surety Bonding, and Resident Agent
guidelines, to the extent we may not currently.

| encourage you to contact me with any questions you may have regarding our
response. We look forward to your favorable review of our proposal and to
notification of award.

Regards,

el

Bill J. Mann
Partner/CFO
Joseph, Mann & Creed




GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ)} AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the best interest of the State of West Virginia.

2. The State may accept or reject in part, or in whale, any bid.

3. Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division
and have paid the required $125 fee. )

4. Al services performed or goods delivered under State Purchase Order/Contracts are to be continued for the
term of the Purchase Order/Contracts, contingent upon funds being appropriated by the Legislature or otherwise
being made available. In the event funds are not appropriated or otherwise available for these services or goods
this Purchase Order/Contract becomes void and of no effect after June 30. '

5. Payment may only be made after the delivery and acceptance of goods or services.

6. Interest may be paid for late payment in accordance with the West Virginia Code.

7. Vendor preference will be granted upon written request in accordance with the West Virginia Code.

‘8. The State of West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

9. The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written notice to the seller.
10. The laws of the State of West Virginia and the Legislative Rules of the Purchasing Division shall govern the
purchasing process.

11. Any reference to automatic renewal is hereby deleted. The Contract may be renewed only upon mutual written
agreement of the parties.

12. BANKRUPTCY: In the event the vendor/contractor files for bankruptcy protection, the State may deem
this contract null and void, and terminate such contract without further order. )

13. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Government HIPAA Business Associate
Addendum (BAA), approved by the Altorney General, is available online at www.state.wv.us/admin/purchase/vrefhipaa.htm
and is hereby made part of the agreement. Provided that the Agency meets the definition of a Cover Entity
(45 CFR §160.103) and will be disclosing Protected Health Information (45 CFR §1 60.103) to the vendor. ’

14. CONFIDENTIALITY: The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any such
personally identifiable information or other confidential information gained from the agency, unless the individual who is
the subject of the information consents to the disclosure in writing or the disclosure is made pursuant to the agency's
policies, procedures, and rules. Vendor further agrees to comply with the Confidentiality Policies and Information
Security Accountability Requirements, set forth in hitp/Avww.state.wv.us/admin/purchase/privacy/notice Confidentiality pdf.

15. LICENSING: Vendors must be ficensed and in good standing in accordance with any and all state and local laws and
requirements by any state or focal agency of West Virginia, including, but not limited to, the West Virginia Secrstary
of State’s Office, the West Virginia Tax Department, and the West Virginia Insurancé Commission. The vendor must
provide all necessary releases lo obtain information to enable the director or spending unit fo
verify that the vendor is licensed and in good standing with the above entities. _

16. ANTITRUST: In submitting a bid to any agency for the State of West Virginia, the bidder offers and agrees that
if the bid is accepted the bidder will convey, sell, assign or transfer to the State of West Virginia all rights, title and interest
in and to all causes of action it may now or hereafter acquire under the antitrust laws of the United States and the State of
West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular commadities or services
purchased or acquired by the State of West Virginia. Such assignment shall be made and becoms effactive at the time the
purchasing agency tenders the initial payment to the bidder. A

| certify that this bid is made without prior understanding, agreement, or connection with any corporation, firm, limited
liability company, partnership, or person or entity submitting a bid for the same material, supplies, equipment or
services and is in all respects fair and without collusion of Fraud. 1 further cerlify that | am authorized to sign
the cerlification on behalf of the bidder or this bid.

INSTRUCTIONS TO BIDDERS
1. Use the quotation forms provided by the Purchasing Division. Complete all sections of the quotation form.

2. ltems offered must be in compliance with the specifications. Any deviation from the specifications must be cleatly
indicated by the bidder. Alternates offered by the bidder as EQUAL to the specifications must be clearly
defined. A bidder offering an alternate should attach complete specifications and literature to the bid, The
Purchasing Division may waive minor deviations to specifications.

3. Unit prices shall prevail in case of discrepancy. All quotations are considered F.O.B. destination unless alternate
shipping terms are clearly identified in the quotation.

4. All quotations must be delivered by the bidder to the office listed below prior to the date and time of the bid
opening. Failure of the bidder to deliver the quotations on time will resultin bid disqualifications: Department of
Administration, Purchasing Division, 2019 Washington Streat East, P.O. Box 50130, Charleston, WV 25305-0130

5. Communication during the solicitation, bid, evaluation or award periods, except through the Purchasing Division,
is strictly prohibited (W.Va. C.S.R. §148-1-8.6).
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Statewide Collection Services Bid
State of West Virginia
RFQ No. DEBT10

Submitted To:

Jo Ann Adkins

Department of Administration
Purchasing Division

Building 15

2019 Washington Street, East
Charleston, WV 25305-0130
(216) 763-8015 Phone

(304) 558-4115 Facsimile

Submission Deadline: September 8, 2010

Submitted By:

Bill J. Mann

Partner/CFO

Joseph, Mann & Creed

20600 Chagrin Bivd., Suite 500
Shaker Heights, OH 44122-5304
(216) 763-8015 Phone

(216) 831-5616 Facsimile
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JOSEPH,

M ANN & RFQ No. DEBT10 Response
.. For The State of West Virginia
C REED Statewide Collection Services Bid

Raise Your Expectations...

I11. Collection Agency Criteria

All Collection Agencies Must Meet the Following Criteria

License: No person, firm, corporation or association shall operate a collection agency or
the business of a collection agency in this state without having first applying for and
obtaining a business registration certificate.

Joseph, Mann & Creed understands and will comply.

Bonds: Each applicant shall file with the state of West Virginia Tax Commissioner a
continuing surety bond executed by a corporation licensed to a transact business in the
State of West Virginia in the amount of $5,000.00. A separate bond shall be filed for each
agency of the vendor including the principal office and each branch office thereot.

Joseph, Mann & Creed understands and will comply.

OQut-of State Collection Agencies: Out-of State collection agencies without an office in
the State of West Virginia are restricted to contacting residents of this State for the
collection of debts by letters and telephone calls. Prior to award successful bidder is
required to designate to the Tax Commissioner a resident agent (name, address and phone
number) upon whom notices, orders or other communications may be served and upon
whom profess may be served. West Virginia Secretary of State may be designated as the
resident agent for service of process pursuant to West Virginia State Code §56-3-33.

Joseph, Mann & Creed understands and will comply.

The department of Administration reserves the right to request an examination or audit of
any or all records relating to matters covered by this contract. Any and all records must
be kept a minimum of six (6) years by the vendor.

Joseph, Mann & Creed understands and will comply.

In accordance with national direct student loan guidelines, all fees charged against
student loan accounts will apply only to the original principal and interest owed by the
debtor, excluding any added on collection costs.

Joseph, Mann & Creed understands and wili comply.
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JOSEPH,

MANN & RFQ No. DEBT10 Response
' For The State of West Virginia

CR EED Statewide Collection Services Bid

Raise Your Expectations...

Full-Service Collection Requirements and Procedures
The following requirements are mandatory:
Placements

The full service agency(ies) must have the ability to handle several classifications of
accounts separately, in order, to provide the spending unit with information on the
collection performance for each class of accounts.

Joseph, Mann & Creed has the ability to handle several classifications of accounts
separately, in order to provide the spending unit with information on the collection
performance for each class of accounts. We are handling several types of debt from each
of the clients we have included as references.

By West Virginia State law, a spending unit must attempt to collect a claim for three (3)
months before a claim can be placed with a collection agency.

Joseph, Mann & Creed understands and will comply.

Upon placement of an account with an agency, the spending unit will forward a letter of
transmittal to the collection agency in its designated area.

Joseph Mann & Creed understands and will comply.

These transmittals will contain the following:
e Type of account and description of service
e Name of whom the claim is made against
¢ Address, including zip code
¢ Balance due
¢ Date of service or age of account
e Telephone number {optional)
e Previous collection reports received on individual accounts when available

e Any other information deemed important by the spending unit

Joseph, Mann & Creed understands and will comply.
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JOSEPH,

MANN & RFQ No. DEBT10 Response
— For The State of West Virginia
C REED Statewide Collection Services Bid

Raise Your Expectations...

The collection agency will have at least 180 calendar days to attempt to collect debts.
Upon expiration of 180 calendar days, the collection agency will transfer all uncollected
debts back to the originating spending unit. Collection agencies are not required to
transfer accounts back to the spending unit on which the payments are still being received
at the end of the 180 day period or validly in dispute or nearing settlement, however, all
accounts not paid in full at the end of the two (2) years, inclusive of the 180 day period,
will be referred back to the originating spending unit unless exempted by the Secretary of
Administration, When returning a claim, the collection agency must submit a complete
litigation referral form.

Joseph, Mann & Creed understands and will comply.

Payments and Reporting

The collection agency will forward all payments collected during any month by the 5™
day of the following month to the originating spending unit accompanied by the report
specified below. The collection effort will continue until an account is paid in full, except
as otherwise restricted, or until the spending unit desires collection efforts to be
terminated, or until the 180 day period has elapsed.

Joseph, Mann & Creed understands and will comply.

The collection agency must send a complete report to the spending unit on or before the
15® of every month for the preceding month whether or not any payments were received.

Joseph Mann & Creed understands and will comply.

The following information must be included in each report by debtor in alphabetical
order:

o Debtor’s name(s) and social security number(s}) or other identification number(s)
as agreed upon by the spending unit and collection agency

e Placement date of the accounts
e Beginning amounts to collect

¢ Additional amount authorized for collection
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JOSEPH,

MANN & RFQ No. DEBT10 Response
. For The State of West Virginia
C RELED Statewide Collection Services Bid

Raise Your Expectations...

e Amounts previously collected, amounts collected for a current month and total
collections to date

e Balance owed

e Amount(s) forwarded to spending unit and balance due spending unit
e Fees assessed, amount collected and balance due

e Reason for the returned or closed accounts (if applicable)

¢ Remarks

e Percent of dollar amounts collected to date

s All collection agencies should have the capacity to add accrued interest to
applicable accounts on a monthly basis

Joseph, Mann & Creed understands and will comply.

Reports to Purchasing:

Successful vendor shall provide quarterly reports and annual summaries showing the
quantities, dollar value, agencies and political subdivisions which have used this contract.
This report is mandatory and failure of the successful bidder to supply such reports may
be grounds for cancellation of contract.

Joseph, Mann & Creed understands and will comply. We have included copies of our
standard reports with our bid.

Reports are to be sent to:

Jo Ann Adkins

Department of Administration
Purchasing Division

2019 Washington Street, East
Charleston, WV 25305

Jo.a.adkins@wv.gov

Joseph, Mann & Creed understands and will comply.
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JOSEPH,

MANN & RFQ No. DEBT10 Response
~ For The State of West Virginia
C R }._1 ED Statewide Collection Services Bid

Raise Your Lxpectaitons. ..
Litigation

Accounts that have not been collected by the collection agencies may be referred to the
Attorney General’s Office for litigation. When returning a claim to the referring state
spending unit, the collection agency must submit a completed litigation referral form
which must contain all information requested.

Joseph Mann & Creed understands and will comply.

Fees

Upon payment to the spending unit of all sums collected on behalf of the spending unit
by the collection agency, the collection agency will invoice the spending unit for the fee
assessed. A collection agency is prohibited from retaining its fee from the amount
collected on behalf of the State. Furthermore, fees assessed by the collection agency, for
collecting a claim shall never exceed the fee specified in the purchase order issued by the
Purchasing Division of the Department of Administration or the amount specified by law.

Joseph, Mann & Creed understands and will comply.

Mandatory Conditions

Vendor submitting proposals must utilize the following format

Name, address and telephone number of vendor and the individual responsible for being
the point of contact with the State of West Virginia.

Joseph, Mann & Creed’s point of contact with the State of West Virginia is:

Bill J. Mann

Partner/CFO

Joseph, Mann & Creed

20600 Chagrin Blvd., Suite 500
Shaker Heights, OH 44122-5304
Phone (216) 763-8015
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JOSEPH,

MANN & RFQ No. DEBT10 Response
For The State of West Virginia
C REED Statewide Collection Services Bid

Raise Your Expeclations...
Vendor must specify it meets the following criteria:

Vendor is full service collection agency capable of handling several classifications of
accounts including, but not limited to, educational, medical and any other account
assigned to it by the State of West Virginia and/or any of its spending units.

Joseph, Mann & Creed is full service collection agency and U.S. General Services
Administration (GSA) contract holder for debt collection capable of handling several
classifications of accounts including, but not limited to, educational, medical and any
other account assigned to it by the State of West Virginia and/or any of its spending units.

With over 20 years of experience in debt collections, each of our three (3) principals —
Paul Joseph, Bill Mann and Perry Creed — bring extensive experience in the collection of
debt nationwide for both the public and private sectors. We understand the unigue
challenges presented in managing the various types of debt from the different state
agencies. We are instrumental in driving performance on our other government
contracts, including contracts with the States of Minnesota and Montana, and are
consistently ranked #1 in competitive project environments by our clients. We also
provide excellent customer service and systems support for these contracts. Our broad
base of public sector experience combined with proven collection expertise allows us to
bring a focused perspective to the State of West Virginia.

Vendor has a West Virginia business franchise registration certificate for each office it
maintains in the state.

Joseph, Mann & Creed does not maintain any offices in the state of West Virginia.

Vendor has filed the appropriate surety bonds with the West Virginia State Tax
Commissioner.

Joseph, Mann & Creed has filed the appropriate surety bonds with the West Virginia
State Tax Commissioner prior to the award of the contract.

Vendor shall describe its experience and capability in providing the services needed and
required by the State of West Virginia in collecting claims due. Vendor may provide
examples of the usual type of services provided to its clients. Vendor must provide the
name, address and telephone number of three (3) living references.

Joseph, Mann & Creed is proud of our strong history of service and performance for our
clients. The experience of our principals goes back more than 20 years, and our
capabilities are equal to or better than any other agency submitting a proposal in this
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JOSEPH,

MANN & RFQ No. DEBT 10 Response
e For The State of West Virginia

C RE ii D Statewide Collection Services Bid

Raise Your Expectations...

engagement. Our capabilities include a fully staffed call center, leading edge technology,
sound management, proven work processes, and outstanding quality assurance.

We are not only pleased to present the State of West Virginia with the following
references, but also encourage you to contact them.

Company | Contact Description of Services

Ms. Kay Murray-
Gaede
(216)931-9597

Penton Media
1300 E. 9" Street
Cleveland, OH 44114

Commercial Advertising

New Mexico Public Defender | Joseph Arquero

301 N. Guadalupe Suite 101 (505) 476-0757 Fines & Fees

Santa Fe, NM 87501

Acadia Insurance Joan Gallant

1 Acadia Commons (207) 874-5711 Workers” Comp Ins

Westbrook, ME 04098

Vendor must describe in detail the services it will provide to the State of West Virginia
and its spending unit. Vendor should elaborate on the methodology it would use to collect
claims, the type of system it would use to track claims, etc. Vendor may offer examples
of letters, reports, etc.

Joseph, Mann & Creed will create an individualized collection program for each entity
referring accounts, based on the requirements of each. As a result, we will strive to beca
top performer for you as we are for many of our clients. Our collection objective is to
recover money owed the State of West Virginia, while maintaining ongoing goodwill
with your taxpayers. Most agencies would find those traits to be mutually-exclusive, but
we continue to prove them wrong.

Direct Collection Efforts

Accounts are assigned and queued to collectors for work within 24 hours of placement.
An initial demand letter is sent within 24 hours of placement. While debtors are at all
times treated with respect, our collectors will promptly begin a telephone campaign for
collection of all unpaid premiums by demand, and all other legitimate and ethical means
subject to any agreed to limitations. All conduct will be within the framework FDCPA
and all local, state, and federal laws.

Collectors maintain a separate queue for new business. Contact with debtors will be

diligently attempted within the first 30 days following placement. Contact is defined as
actually discussing the debt with the debtor or a representative of the company. Leaving a
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JOSEPH,

MANN & RFQ No. DEBT10 Response
. For The State of West Virginia
C REED Statewide Coliection Services Bid

Raise Your Expectations...

message is not considered contact. If contact is made in the first 30 days, the file is placed
in the collector’s main queue for normal follow-up. This ensures the State of West
Virginia accounts receive the best service possible, and is also a function of auditing on a
regular basis.

JMC’s collection system is governed by standards of operation to ensure that our
collectors continue follow-up on client accounts in a timely and diligent manner. A list
of all accounts that have not been worked within the standard that we have established is
displayed on the collector’s computer at the beginning of the day. These accounts are to
take priority over all other accounts with the one exception of new business. Once they
have worked all accounts that are "out-of-standard” they return to their main file. Large
gaps in the dates of the collector’s collection call notes are addressed in the monthly
audits of their files.

The dates and frequency of which letters are being sent to debtors is monitored in the
monthly auditing. Collectors are trained use good judgment when determining when and
what type of letter to send. Timing is everything. The collector’s immediate supervisor
reviews the collector’s choice of letter and the need to send it to the debtor on a regular
basis. Letters must fit the situation and be sent for a specific reason. All letters are
reviewed for compliance by a qualified ACA MAP attorney. If a payment schedule is
cstablished, no letters will be sent if payment in full is made within the terms of the
schedule.

Sample letters and reports are included for your reference.

Qur System and Client Website

CMAX, our collection system, has been designed to document everything that happens to
an account, including all contacts, letters, and other communications. Additionally, all
transaction history and remittance information is captured in real-time onto the debtor’s
account, All of this information can be viewed by the State of West Virginia
representatives via our secure internet module, CWA. We will provide the State of West
Virginia with a complete demonstration of our website and ease of use training as a part
of our implementation process. JMC has included sample screenshots on the following

pages.
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View Accounts

i e B .
Gy

% <% [ osoph, Mann BuCreed - Clerk Web Access

B ® - e G-

Search Your Placed Accounts

Company Name o | My Atcount & ]
Last/First Neme | o | Phone | 3 |
IMC Client £ | Tl amc File # i

[J1ndude Closed dccou

Cliant £ Accourt #Iny & MG Cormpany First Namalast NemaPlaced On

Sample
Compaty John

§ Placed Balance

9993 SACO.1 JMCO9CER2 1135155 Doe 2002-0%-06 59,250.47 $6,750.47

‘Q Local intranet

Cordagt: Coe, John Phane: ¢ )y -
Company: Sample Cempany Fax: [
Address: 12345 fny Strest E-titail

Aglesville, NC 27571 Callector: gill Manp

Account Details

Account# Inv# ~ IMCFile# ServiceDate FlacedOn = Status  Placed For Adjustments Balance

sACO.L 3MC090602 1135185  2002-01-01 2602-09-06 BTC £9,250.47 %0.00 $6,750.47
Total: $9,250.47 $0.00 $6,750.47

« Hovar gver the status Far 2 full deseription of the stetus ceding.

Transaction Detail
Account#  PostedOn  Type . Comment ~ Adjustments = Payments Balance
SACO.A 2002-05-30 Payment to JMC #1515 $0.00 $2,500.00 £6,750.47
Total: %0.00 %2,500.00

Account Notes

Date P R— .
2002 cy executed on account 1135185

2002-09-06  xTracy Smith 9/6/2002 Task cycle B executed on account 1135185 status changec from New
2002-09-06  xTracy Smith 9/6/2002 Task ¢ycle C executed on account 1135185 status changed from
2002-09-06 xTracy Smith

2002-G9-06 xTracy Smith Worlc to CelPoal sent to the collector pool

2002-69-06 xTracy Smith ColPool to New Work

2002-09-06 xTracy Smith
Z002-09-06 xTracy Smith I3

__ mana an e Dl e e - SUEG LSO AN 1A MIAAD AR . 1.4 201 O sddnd far_clisnk Sl Lirambaasiths
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MANN RFQ No. DEBT10 Response
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On-Line Reporting

&5~ M repsiiown gncbiz comi(sotnhssyhhzowistyaloszn | & 4
W o [W_Josoph, Mann & Creed - Cliant Web Access .., } {!’i‘? - G

Bl

n-tine Roporting
¢ | Sefect a report and desired format from the list below.

l How-1o 7 Help

[ Place Accounts
: Roporis

Recovery Analysis - Individual Client Headars Y roF B excel
% This raport separataly details each of

[ ey F’l'ac'ec'i AC

: ! Raports the business sepments you have with our
e Byency.
Contact sfris . .
Lw___.".___lnfurma Recovary Analysis - Clisnt Haadar Summary B} ror B Excel
. . w This repert summarizes data fer all your
i Logo! businass segmants into ane report.

Status Report
» Sei the report options belew and click the
raport format you want to retrieve.
Report generation will take & fow minutes.

+ Seolect the Report Type:
LAl AGCounts
» Exclude deesunts that we

2} eor B} Excel

Phorne: (216} 831

-5626

Vendor shall specify on the pricing page the fees it will assess for the collection claims in
terms of a percentage. West Virginia State Code §46A-2-128 (C) provides that the
maximum allowable fees (including attorney fees and collection costs) cannot exceed 33
1/3% of the debt actually collected. However, colleges and universities may pay an
additional 5% of the debt actually collected being 38 1/3%. In addition, fees must remain
in effect for the life of the purchase order and any renewal thereof.

Joseph, Mann & Creed understands and will comply. We have specified on the pricing
page the fees we will assess for the collection claims as indicated above.

Confidentiality

The vendor agrees that the vendor will not disclose to anyone, directly or indirectly, an
such personally identifiable information or other confidential information gained from the
agency, unless the individual who is subject of the information consents to the disclosure
in writing in accordance with the mandates of West Virginia Code §11-10-5d or the
disclosure in made pursuant to the agency’s policies, procedures and rules and in
compliance with the West Virginia Code §11-10-5d. Vendors should visit

www state.wv.uc/admin/purchase/privacy for the Notice of Agency Confidentiality

Policies.
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JOSEPH,

MANN & RFQ No. DEBT10 Response
- For The State of West Virginia
C REED Statewide Collection Services Bid

Raise Your Expeclations...

Joseph, Mann & Creed understands and will comply.

HIPAA Business Associate Addendum: The West Virginia State Government HIPAA
Business Associate Addendum (BAA), approved by the Attorney General, is hereby
made part of this Request Quotation.

Joseph, Mann & Creed understands and will comply.

Any Collection Agency doing business with any State Agency that is bound by the
Health Insurance Portability and Accountability Act of 1996 (HIPAA) must sign attached
agreement and return prior to award of bid.

Joseph, Mann & Creed has signed and returned the attached the HIPAA Business
Associate Addendum as specified.

Ordering Procedure

Agencies must contact the low bidder (#1 on the attached DEBT10 —Synopsis) for their
agency first. If this vendor is unable to perform the service, the agency should go to the
second low bidder (#2 on the attached DEBT10-Synopsis).

Joseph, Mann & Creed understands and acknowledges the Ordering Procedure.
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State of West Virginia Request for = AroNINEER =7

Department of Administration  Quotation DEBRT10 1
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

304-558-880Q2

RFQ COPY

ALI. STATE AGENCIES
AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED
BY ORDER

Joseph Mann & Creed

Attn: Bill Mann

20600 Chagrin Blvd. Suite 550
Shaker Hts., OH 44122

07/21/2010Q
BID OPENING DATE:

09/08/2010 BID OPENTNG TTME 01 :-30PM

REQUEST FOR QUOTATION

FOR A BLANKHT OPEN-END STATEWIDE CONTRACT TO
COLLECT DERTS ON [BEHAI|F OF THE STATE OF WEST VIRGINIA
FOR ALL STATE AGHNCIES AND POLITICAL SUBDIVISIONS.

B e X R iR s R L A AR A R h
ATTACHMENTS :

1. SPECIFICATIONS|,, 7 PAGES

>. PRICING PAGE, L PAGE. BIDDERS MUST| USE THIS
PRICING PAGE| WHEN BIDDING ON THIS RFQ.

3. VENDPOR CERTIFILCATION - SHOULD BE RE['URNED WITH
BID; MUST BE| RECEIVED PRIOR TO ANY CONTRACT AWARD.

4 . AGREEMENT} ADDENDUM,| 1 PAGE; SHOULD BE RETURNED
WITH BID; MUST BE] RECHIVED PRIOR TO AWARD.

5. AFFIDAVIT, 1 PRGE. | SHOULD BE RETURNED WITH BID; -
MUST BE RECEIVED [PRIOR] TO AWARD. :

5. WV STATE [GOVERNMENT| HIPAA BUSINESS ASSOCIATE
S TATEWIDE CONTRACT ADDENDUM, 4 PAGES. | SHOULD BE
RETURNED WITH BID|; MUS[T BE RECEIVED PR[IOR TO AWARD.

7. RESIDENT VENDOE PREFERENCE, MUST BE| RETURNED
WITH THE BID.

naree s Sors | 1733

‘"“@ay M{ D N3 (s YooY ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




Request for

State of West Virginia "
Quotation

Department of Administration
Purchasing Division -

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

RFQ COPY
TYPE NAME/ADDRESS HERE

SRR NUNBER:

DEBT10

JO ANN ADKINS
304-558-8802

BY ORDER

ALL STATE AGENCIES
AND POLITICAL SUBDIVISIONS
VARTIOUS LOCALES AS INDICATED

07/21/2010

BID OPENING DATE: 09/08/2010

BID OPENTNG TIME

01:30PM

o\

0001
i

DEBT COLLECT[ION SERVICE

TO COLLECT DEBTS ON BEHALF OF THE

SPECIFICATIONS.

TNMQUIRIES:

IWRITTEN QUES[CIONS
ODF BUSINESS DF WEDNESD
DUESTIONS MA[Y BE
E-MAIL., IN PRDER
UNFATR ADVANFTAGE,
PANSWERED ORALLY.

TO

TF POSSIBLE, STIONS ARE

ADDRESS INQUIRIES

E-MA[LI. QU
TO:

7O ANN ADKINE
DEPARTMENT OF ADMINISTRATION
FURCHASING DIVISIPN
2019 WASHING{'ON S|'REET|
CHARLESTON, WV 25805

EAST

'304.
Jo.Al

b58.4(115
ADKINS@WV.GOV

FAX:
F-MATL:

946-33-99-000

VIRGINIA AND/OR I[TS SPENDING UNITS PER

STATE OF WEST

SHALL, BE ACCEPTED THROUGH CLOSE
Y, AUGUST 11, 2p10. '
SENT VIA USPS, FAX, CPURIER OR

SURE NO VENDOR
NO SUBSTANTIVE QUESTIONS WILL BE

RECEIVES AN

PREFERRED.

THE ATTACHED

EE-BEVERSE SIDE FOR TEANS)

> AN A,

Sl 5O

G- Ty )

FEIN

Ay [CFO Dl YeoGoy

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




State of West Virginia Request for i
Department of Administration  Quotation
Purchasing Division

2019 Washington Street East

Post Office Box 50130

Charleston, WV 25305-0130

JO ANN ADKTNS
304-558-8802

RFQ COPY

TYPE NAME/ADDRESS HERE ALL STATE AGENCIES

AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED
BY ORDER

07/21/2010
BID OPENING DATE: 09/08/201Q : BID OPENING TIME 01:30PM

EXHIBIT 3

LIFE OF CONTRACT: THIS CONTRACT BECOMES EFFECTIVE ON
................. .. AND EXTENDS FOR A PERIOD OF ONE (1}
YEAR OR UNTIL SU Y"REASONABLE TIME" THEREAFTER AS 18
NECESSARY TC OBTAIN A [NEW CONTRACT OR RENEW THE .
ORIGINAL CONTRACT. THE "REASONABLE TIME" PERIOD SHALL

NOT EXCEED TWELVH (12} MONTHS. DURING THIS "REASONABLE

TIME" THE VENDOR Y TERMINATE THIS CONTRACT FOR ANY

REASON UPON [GIVING THH DIRECTOR OF PURCHASING 30 DAYS
ITTEN NOTICE. : '

UNLESS SPECIFIC OVISIONS ARE STIPULATED ELSEWHERE
IN THIS CONTRACT {DOCUMENT, THE TERMS, [CONDITIONS AND
PRICING SET HERE ARH FIRM FOR THE LI[FE OF THE

CONTRACT .

RENEWAL: THI|S CONTRACT} MAY BE RENEWED UPON THE MUTUAL
ITTEN CONSENT THE SPENDING UNIT VENDOR,
UBMITTED TO| THE DIRECTOR OF PURCHASING THIRTY (30}
AYS PRIOR TP THE| EXPIRATION DATE. SUCH RENEWAL SHALL
E IN ACCORDBRNCE WITH [THE TERMS AND CONDITIONS OF THE
RIGINAI. CONTRACT| AND [SHALL BE LIMITED| TO TWO (2) ONE
(1) YEAR PERIODS. ‘

CTOR OF PURCHASING RESERVES THE
ONTRACT IMMEDIATELY UPON WRITTEN
F THE COMMODITIES AND/OR SERVICES
ERTOR QUALITY OR| DO NOT CONFORM
DF THE BID AND CONTRACT HEREIN.

E DIRECTOR OF PURCHASING MAY
NIT TO PURCHASE DN THE OPEN
LING OF A REQUISITION OR COST
IED ON THIS CONTRACT FOR

e doc P 9-3-doen

L{_,/ / AFD FEN Al- (94D g oY ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED VENDOR'

1




State of West Virg;ma Request fOl‘ B IFNUMBER s PR
Department of Administration  Quotation | DEBRTL0 4
Purchasing Division :

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

304-558-8802

RFQ COPY ‘
TYPE NAME/ADDRESS HER ALL STATE AGENCIES

AND POLITICAI, SUBDIVISIONS

VARIOUS LOCALES AS INDICATED

BY ORDER

07/21/2010
BID OPENING DATE:

BTN OPENTNG _TIME 01-30PM

IMMEDIATE DHLIVERY IN [EMERGENCIES DUE [TO UNFORESEEN

CAUSES {(INCIUDING BUT.[NOT LIMITED TO DELAYS IN TRANS-
PORTATION OR AN UNANTICIPATED INCREASH IN THE VOLUME
OF WORK.} ’ ‘

QUANTITIES: |QUANTIITIES LISTED IN THE REQUISITION ARE
APPROXIMATIONS ONLY, BASED ON ESTIMATES SUPPLIED BY
THE STATE SBENDING UNIT. IT IS UNDERSTOOD AND AGREED.
THAT THE CONTRACT| SHAILL COVER THE QUANTITIES ACTUALLY
ORDERED FOR [PDELIVIERY DURING THE TERM OF THE CONTRACT,
WHETHER MORE OR LESS THAN THE QUANTITIES SHOWN.

ORDERING PROCEDURE: SPENDING UNIT(S) SHALL ISSUE A
JWRITTEN STATE CONTRACT] ORDER (FORM NUMBER WV-39) TO
THE VENDOR FPR COMMODI{ITES COVERED BY [THIS CONTRACT.
THE ORTIGINAL] COPY| OF THE WV-39 SHALL BE MAILED TO THE
VENDOR AS AUTHORIZATION FOR SHIPMENT, A SECOND COPY
MATLED TO THE PURCHASING DIVISION, AND| A THIRD COPY
RETAINED BY {FfHE SPENDING UNIT.

BANKRUPTCY: | IN THE EVENT THE VENDOR/CPNTRACTOR FILES
FOR BANKRUPTCY PROTECTEON, THIS CONTRALT IS AUTOMATI-
CALLY NULL AND VOID, AND IS TERMINATED| WITHOUT FURTHER
ORDER .

THE TERMS CONPITIONS CONTAINED IN J'HIS CONTRACT
CSHALL SUPERSEDE ANY AND ALL SUBSEQUENT| TERMS AND
CONDITIONS WHICH MAY APPEAR ON ANY ATTACHED PRINTED
DOCUMENTS SULCH AS| PRICE LISTS, ORDER FPRMS, SALES
AGREEMENTS OR MAINTENANCE AGREEMENTS, [NCLUDING ANY
FLECTRONIC MEDIUM| SUCH| AS CD-ROM.

EXHIBIT 10

REQUISITION NO.:

/‘M/\LA’ | mjpr Ct,3 $o 1 P30

e [ CFO U (YUY ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




State of West Virginia Request for TTRFONUMBER T PR L
Department of Administration Quotation DEBT10 5
Purchasing Division

2019 Washington Sireet East
Post Office Box 50130
Charleston, WV 25305-0130

304-558-8802

RFQ COPY
TYPE NAME/ADDRESS HERE

ALL STATE AGENCIES

AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED
BY ORDER

07/21/2010

ADDENDUM ACKNOWLEDGEMBENT
I HEREBY ACKNOWLHDGE RECEIPT OF THE FOLLOWING CHECKED
ADDENDUM (S) [AND HAVE MADE THE NECESSARY REVISIONS TO MY
PROPOSAL, PLIANS /OR SPECIFICATION, [ETC.

ADDENDUM NO.|'S:

NO. 1 -u....
NO. 2 ......
NO. 3 ......
NO. 4 ......
NO. 5 ......

I UNDERSTAND| THAT| FAILJRE TO CONFIRM THE RECEIPT OF THE
ADDENDUM (S) MAY BE CAUSE FOR REJECTION| OF BIDS.

VENDOR MUST CLEARLY UNPERSTAND THAT ANY VERBAL
REPRESENTATIDN MADE OR| ASSUMED TO BE MADE DURING ANY
DRAL DISCUSS[EON HELD BETWEEN VENDOR'S REPRESENTATIVES
AND ANY STATE PERSONNEL IS NOT BINDING|. = ONLY THE
TNFORMATION [[SSUED IN WRITING AND ADDEP TO THE
SPECIFICATIONS BY| AN OFFICIAL ADDENDUM; IS BINDING.

gl S Yoy I 93~

LY (et RYA YooYy ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




Purchasing Division

Post Office Box 5013

RFQ COPY
TYPE NAME/ADDRESS HERE

State of West Virginia
Department of Administration

0

2019 Washington Street East
Charleston, WV 25305-0130

Request for

Quotation

304 -

558-8802

ALL

BY

STATE AGENCIES

AND POLITICAL SUBDIVISIONS
VARTOUS LOCALES AS INDICATED

ORDER

07/21/2010

BID OPENING DATE:

BSEALED BID

NOTE: THIS A
WITH THE BID.

REV. 09/21/2i009

A SIGNED BID] MUST]

DEPART
PURCHAS
BUILDI
2019 WA
CHARLES

T
15

SHING
TON,

THE BID SHOULD CO
THE ENVELOPE| OR T

BUYER :
REQ. NO.:

BID OPENING PDATEH:

-

. OfF ADM
NG DIVIST

BID OPENING ['IME:

TON S
WV

NTATN|
HE BI

DDENDUM ACKNOWLEDGEMENT SH

NOT]

BE S

2

TCE
UBMITTED TO;:

INISTRATTION
ON

TREET, EAST
5305-0130

THIS INFORMATIO
0 MAY NOT BE CON

FILE

DEBT1

DULD BE SUBMITTED

N ON THE FACE OF
S5IDERED :

2

D

SEPTEEBER 8,

1:30PM

2010

EEVERSESDEFORTERIS

AR

S5 Fer

T

R (A(OTOY

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED "VENDOR'




State of West Virginia Request for wroNmER: TTERAGE
Department of Administration  Quotation DEBT10 7
Purchasing Division : :

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

304-558-8802

RFQ COPY

TYPE NAME/ADDRESS HERE ALI, STATE AGENCIES

AND POLITICAL, SUBDIVISIONS
VARIOUS LOCALES AS INDICATED
BY ORDER

PLEASE PROVIDE A {FAX NUMBER IN CASE IT| IS NECESSARY
TO CONTACT ¥OU REGARDING YOUR BID:

Dlle BRI 8 L

CONTACT PERSON (PFLEASE PRINT CLEARLY):
) L(_\___Ma_z\m_______,______u______“;____

xxxx%% THIS| IS THE END OF RFQ DEB'10 *#***%* TQTAL:

DATE C;'_ 3~ oy O

FEIN 5(_(._ ,C) Lﬁo ? o (( ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




DEBT10

Specifications

To collect debts on behalf of the State of West Virginia and/or its spending units

West Virginia State Code §14-1-18A empowers the Secretary of the Department of
Administration to collect, or cause to be collected, debts and claims due the State of
West Virginia and/or its spending units. Any changes made in the law will be
communicated to the successful vendor(s) by the Purchasing Division of the Department
of Administration and made a part of the contract. All collections must be in accordance
with West Virginia State Code Chapter 46A. West Virginia Consumer Credit and
Protection Act and Chapter 46A-2-122-129. These may be accessed at:

http:liwww.Iegis.state.wv.usNVVCODElChapterEntire.cfm?chap=46a&art=2&section=12
2#02

GENERAL
Full Service Collection Effort:

The collection agency selected must be a full service agency and have the ability to
handle several classifications of accounts, including educational, medical, and any other
account assigned to it.

A minimum of 22 state spending units have indicated to the Purchasing Division that
they anticipate the utilization of collection services. Other State Agencies may elect to
use the collection services provided by successfut bidders.

These spending units are:

Marshall University
Huntington, West Virginia

West Virginia State University
Institute, West Virginia

Shepherd College
Shepherdstown, West Virginia

West Liberty State College
West Liberty, West Virginia

Bluefield State College
- Bluefield, West Virginia

Glenville State College
Glenville, West Virginia



Concord College
Athens, West Virginia

West Virginia Northern Community College
Wheeling, West Virginia

West Virginia Graduate College
Institute, West Virginia

Potomac State College
Keyser, West Virginia

West Virginia University Institute of Technology
Montgomery, West Virginia

WV School of Osteopathic Medicine
Lewisburg, West Virginia

West Virginia University
Morgantown, West Virginia

Fairmont State College
Fairmont, West Virginia

Southern West Virginia Community College
Logan, West Virginia

West Virginia Division of Highways
Charleston, West Virginia

West Virginia Department of Transportation (DMV}
Charleston, West Virginia

West Virginia Department of Health and Human Resources
Charieston, WV

West Virginia Department of Tax and Revenue
Charleston, West Virginia

Barboursvilte Veterans Home
Barboursville, West Virginia

WV Workers' Compensation
Charleston, West Virginia

WV Division of Environmental Protection
Charleston, West Virginia
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Vendor(s) will have the responsibility to coliect debts from debtors anywhere within the
United States.

ALL COLLECTION AGENCIES MUST MEET THE FOLLOWING CRITERIA

License: No person, firm, corporation or association shall operate a collection agency
or the business of a collection agency in this state without having first applying for and
obtaining a business registration certificate.

Bonds: Each applicant shall file with the State of West Virginia Tax Commissioner a
continuing surety bond executed by a corporation licensed to transact business in the
State of West Virginia in the amount of $5,000.00. A separate bond shall be filed for
each agency of the vendor including the principal office and each branch office thereof.

Out-of State Collection Agencies: Qut-of State collection agencies without an office in
the State of West Virginia are restricted to contacting residents of this State for the
collection of debts by letters and telephone calls. Prior to award successful bidder is
required fo designate to the Tax Commissioner a resident agent (name, address and
phone number) upon whom notices, orders or other communications may be served and
upon whom process may be served. West Virginia Secretary of State may be
designated as the resident agent for service of process pursuant to West Virginia State

Code §56-3-33.

The Department of Administration reserves the right to request an examination or audit
of any or all records relating to matters covered by this contract. Any and all records
must be kept a minimum of six (6) years by the vendor.

In accordance with national direct student foan guidelines, all fees charged against
student loan accounts will apply only to the original principal and interest owed by the
debtor, excluding any added on collection costs.

FULL-SERVICE COLLECTION REQUIREMENTS AND PROCEDURES

The following requirements are mandatory:

Placements

The full service agency(ies) must have the ability to handle several classifications of
accounts separately, in order, to provide the spending unit with information on the
collection performance for each class of accounts.

By West Virginia State law, a spending unit must attempt to collect a claim for three (3)
months before a claim can be placed with a collection agency.

Upon placement of an account with an agency, the spending unit will forward a letter of
transmittal to the collection agency in its designated area.



These transmittals will contain the following:
Type of account and description of service
Name of whom the claim is made against
Address, including zip code

Balance due

Date of service or age of account

Telephone number {(opticnal)

Previous collection reports received on individual accounts when available

Any other information deemed important by the spending unit

The collection agency will have at least 180 calendar days to attempt to collect debts.
Upon expiration of 180 calendar days, the collection agency will transfer all uncollected
debts back to the originating spending unit. Collection agencies are not required to
transfer accounts back to the spending unit on which payments are still being received at
the end of the 180 day period or validly in dispute or nearing settlement, however, all
accounts not paid in full at the end of two (2) years, inclusive of the 180 day period, will
be referred back to the originating spending unit unless exempted by the Secretary of
Administration. When returning a claim, the collection agency must submit a completed

litigation referral form.

PAYMENTS AND REPORTING

The collection agency will forward alt payments collected during any month by the 15™
day of the following month to the originating spending unit accompanied by the report
specified below. The collection effort will continue until an account is paid in full, except
as otherwise restricted, or until the spending unit desires collection efforts to be
terminated, or until the 180 day period has elapsed.

The collection agency must send a complete report to the spending unit on or before the
15" of every month for the preceding month whether or not any payments were
received.

The following information must be included in each report by debtor in
alphabetical order:

Debtor’s name(s) and social security number(s) or other identification number(s) as
agreed upon by the spending unit and collection agency.

Placement date of accounts

Beginning amounts to coltect

i1
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Additional amount authorized for collection

Amounts previousty collected, amounts collected for current month and total collections {o date

Balanced owed

Amount(s) forwarded to spending unit and balance dué spending unit
Fees assessed, amount collected and balance due

Reason for returned or closed accounts (if applicable)

Remarks
Percent of dollar amounts collected to date

All collection agencies should have the capacity to add accrued interest to applicable accounts
on a monthly basis.

Reports to Purchasing:

Successful vendor shall provide quarterly reports and annual summaries showing the quantities,
dollar value, agencies and political subdivisions which have used this contract. This report is
mandatory and failure of the successful bidder to supply such reports fmay be grounds for
cancellation of contract.

Reports are to be sent to:

Jo Ann Adkins

Department of Administration
Purchasing Division

2019 Washington Street, East
Charleston, WV 25305
Jo.a.adkins@wv.gov

LITIGATION:

Accounts that have not been collected by the collection agencies may be referred to the

. Attorney General's Office for litigation. When returning a claim to the referring state spending
unit, the collection agency must submit a completed litigation referral form which must contain
all information requested.

FEES:

Upon payment to the spending unit of all sums collected on behalf of the spending unit by the
collection agency, the collection agency will invoice the spending unit for the fee assessed. A
collection agency is prohibited from retaining its fee from the amount coltected on behalf of the



State. Furthermore, fees assessed by a collection agency, for collecting a ctaim shall never
exceed the fee specified in the purchase order issued by the Purchasing Division of the
Department of Administration or the amount specified by law.

MANDATORY CONDITIONS:

Vendor submitting proposals must utilize the following format

Name, address and telephone number of vendor and the individual responsible for being the
point of contact with the State of West Virginia.

Vendor must specify it meets the following criteria: (This information should be brief and
concise.)

Vendor is a full service collection agency capable of handling several classifications of accounts
including, but not limited to, educational, medical and any other account assigned to it by the
State of West Virginia and/or any of its spending units.

Vendor has a West Virginia business franchise registration certificate for each office it maintains
in the State.

Vendor has filed the appropriate surety bonds with the West Virginia State Tax Commissioner.
(This must be completed prior to any award.)

Vendor shall describe its experience and capability in providing the services needed and
required by the State of West Virginia in collecting claims due. Vendor may provide examples
of the usual type of services provided to its clients. Vendor must provide the name, address

and telephone number of three (3) references.

Vendor must describe the services it will provide to the State of West Virginia and its spending
unit. Vendor should elaborate on the methodology it would use to collect claims, the type of
system it would use to track claims, etc. Vendor may offer examples of letters, reporis, efc.

Vendor shall specify on the pricing page the fees it will assess for coltecting claims in terms of a
percentage. West Virginia State Code §46A-2-128 (C) provides that the maximum allowable
fees (including attorney fees and collection costs) cannot exceed 33 1/3% of the debt actually
collected. However, colleges and universities may pay an additionat 5% of the debt actually
collected being 38 1/3%. In addition, fees must remain in effect for the life of the purchase order

and any renewal thereof.

CONFIDENTIALITY:

13



The vendor agrees that the vendor will not disclose to anyone, directly or indirectly, an such
personally identifiable information or other confidential information gained from the agency,
unless the individual who is the subject of the information consents to the disclosure in writing in
accordance with the mandates of West Virginia Code §11-10-5d or the disclosure in made
pursuant to the agency's policies, procedures and rules and in compliance with the West
Virginia Code §11-10-5d. Vendors should visit www.state. wv.us/admin/purchase/privacy for the
Notice of Agency Confidentiality Policies.

HIPAA Business Assaociate Addendum: The West Virginia State Government HIPAA Business
Associate Addendum (BAA), approved by the Attorney General, is hereby made part of this
Request for Quotation.

Any Collection Agency doing business with any State Agency that is bound by the Health
insurance Portability and Accountability Act of 1996 (HIPAA) must sign the attached agreement
and retum prior to award of bid.

ORDERING PROCEDURE:
Agencies must contact the low bidder (#1 on the attached DEBT10 - Synopsis} for their agency

first. If this vendor is unable to perform the service, the agency should go to the second low
bidder (#2 on the attached DEBT10 - Synopsis).

14



WV STATE GOVERNMENT

HIPAA BUSINESS ASSOCIATE STATEWIDE CONTRACT ADDENDUM

This Health Insurance Poriability and Accountability Act of 1986 (hereafier, "HIPAA") Business
Associate Addendum (“Addendum”) supplements and is made a part of the Agreement ("Agreement”) by
and between the West Virginia Depariment of Administration, Purchasing Division, on behalf of all state
agencies executing a release order to the underlying contract to which this Addendum is appended
(“Agency”), and the statewide contract vendor, the Business Associate ("Associate”), and is effective as of
the date of the Release Order executed by the Agency to participate in the statewide cohtract.

VWhereas the parties have a business relationship; and

“Whereas it is desirable, in order to further the confinued efficient operations of Agency to disclose
to its Associate certain information which may contain confidential individually identifiable health

information {hereafter, Protected Health Information or PHI); and

VWhereas, it is the desire of both parties that the confidentiality of the PH! disclosed hereunder be
maintained and treated in accordance with all applicable laws relating to. confidentiality, including the
Privacy and Security Rules, and the parties do agree to at all imes treat the PHI and interpret this
Addendum consistently with that desire. ’ .

NOW THEREFORE,; the pérties agree that in consideration of the mutuat promises hereln, in the
Agreement; and of the exchange of PHI hereunder that:

1. Definifions.

a Temns used, but not otherwise defined, in this Addendum shall have the same
meaning as those terms in the Privacy and Security Rules.

b. Privacy Rule. Privacy Rule means the Standards for Privacy of individually
. ldentifiable Health Information found at 45 CFER Paris 160 and Part 164, Subparts A and E, as amended.

c. Security Rule. Security Rule means the Standards for the security of electronic
profected health information found at 45 CFR Part 164, Subpart C, as amended.

2. PHI Disclosed; Permitted Uses.

a, PHI Described. PHI disclosed by the Agency to the Business Associate, PH!
created by the Business Associate on behalf of the Agency, and PHI recsived by the Business Associate
from a third party on behalf of the Agency are disclosable under this Addendum. The disciosabie PHI is
fimited fo the minimum necessary to compiete the tasks, or to provide the services, associated with the

terms of the original contract.

b. Purposes. Except as otherwise limited in this Addendum, Associate may use or
disclose the PHI on behalf of, or to provide services te, Agency for the purposes necessary to complete
the tasks, or provide the services, associated with, and required by the temms of the original contract, if
such use or disclosure of the PHI would not violate the Privacy or Security Rules or appiicable state law if
dane by Agency or violate the minimum necessary policies and procedures of the Agency.

15



3. Ohligations of Business Associate.

a.  Stated Purposes Oniy. The PHI may notl be used by the Associate for any
purpose other than stated in this Addendum or as required by law.

h. Limited Disclosure, Theé PHI is confidential and will not be disclosed by the
Associate other than as required by this Addendum or by law.
c. Safeguards. The Associate will use appropriate safeguards to prevent use or

disclosure of the PHI except as pravided for in this Addendum. This shall include, but niot be fimited ta:

(@ Limitation of the groups of its employees or agents to whom the PHI is disclosed
to those reasonably required to accomplish the purposes stated in this Addendum, and the use and
disclosure of the minimum PHI necessary,

(il Appropriate notification and training of its employees or agents to whom the PH!
will be disclased in order to protect the PHI from unauthorized disclosure;

(iiiy Maintenance of a comprehensive written PHI privacy and security program that
includes administrative, technical and physical safeguards appropriate to the size, nature, scope and
complexity of the Associate's operations.

d. Compliance With Law. The Associate will not use or disclose the PHI in a
manner in violation of existing law and specifically not in violation of laws relating to confidentiality of PHI,
including but not limited to, the Privacy and Security Rules,

e. Report of Dis;:losure. The Associate will promplly report to the Agency, in
writing, any use or disclosure of the PHI not provided for by this Addendum of which it becomes aware,
f. Mitigation. Associaie agrees 1o mitigate, to the exient practicable, any haimful

effect that is known to Associate of a use or disclosure of the PHI by Associate in violafion of the
requirements of this Addendum.

g. Documentation. Associate agrees to document disclosures of the PHI and

information related 1o such disclosures as would be regulred for Agency to respond to a request by an
Individual for an accounting of disciosures of PHI in accordance with 45 CFR §§ 164.528 and 164.316.
This should include a process that allows for. an accounting to be coliected and maintained by Associaie
and its agenis or subcontractors for at east six (6) years from the date of disclosure, or longer if required
by state law. At a minimum, such PHI shall include: (i) the date of disclosure; (i) the name of the entity or
person who received the PHI, and if known, the address of the entity or person; (fil) a brief description of
thé PHI disclosed; and (iv) & brief statement of purposes of the disciosure that reasonably informs the
Individual of the basis for'the disclosure, ar a capy of the Individual's authorization, or a copy of the

“written request for disclosure.

‘R, Accounting Rights. Within ten (10) days of notice of a request for an accounting
of disclosures of the PHi, Associate and its agents or subcontractors shall make available to Agency the
PHI required to provide an accounting of disclusures to enable Agency to fulfill its obligations under the
Privacy Rule, including, but not fimited to, 45 CFR § .164.528,

i Access to PHI. Associate shall make the PHI maintained by Associate or its
agents or subcontractors in Designated Record Sets available to ‘Agency for inspection and copying
within ten {10) days of a request by Agency to enable Agency to fulfill its obligations under the Privacy
Rule, including, but not limited fo, 45 CFR § 164.524.

IR Amendment of PHL Within ten (10) days of receipt of a request from Agency for
an amendment of the PHl or a record abaut an individual coniained in a Designated Record Set,
Associate or its ageats or subcontractors shall make such PHI availabie to Agency for amendment and
incorporate any such amendment io enable Agency to fulfill its obiigations under the Privacy Rule,

-including, but not limited to, 45 CFR § 164.526.

i6



K. Retention of PHI. Notwithstanding section 4.a. of this Addendum, Associate and
fts subcontractors or agents shall retain alf PHt pursuant to state and federal law and shall coniinue to
maintain the PHI required under Section 3.g. of this Addendum for a period of six (B) years after
termination of the Agreement, or longer if required under state law.

I Agents, Subcontractors Compliance. The Associate will ensure that any of its
agents, including any subconiractors, to whom it provides any of the PH! it receives hereundet, or to
whom it provides any PHI which the Associate creates ar receives on behalf of the Agency, agree to the
restrictions and conditions which apply to the Associate hereunder.

. Amendments. The Associate shall make available to the specific individual to
whom it applies any PHI; make such PHI available for amendment; and make available the PHI required
to provide an accounting of disclosures, all to the exient required by 45 CFR §§ 184.524, 164.526, and
164,528 respectively.

ooon Federal Access. The Associale shall make its intemal practices books, and
records relating to the use and disclosure of PHI received from, ot created or received by the Assoclate
on behalf of the Agency available to the U.S. Secretary of Health and Human Services consistent with 45

CFR § 164.504,

4. Termination.

a. Duties at Tenwmination. Upon any termination of this Addendum, if feasibie, the
Associate shall retum ér destroy all PHI received from, or created or received by the Associate on behalf
of the Agency that the Associate still maintains in any form and retain no copies of such PHI or, if such
retumn or destruction is not feasible, the Associate shall extend the protections of this Addendum to the
PHI and limit fusther uses and disclosures to the purposes that make the retum or destruction of the PHI
infeasible. This shall also apply to all agents and subcontractors of Associate. The duty of the Associate
and its agents and subcontractors to assist the Agency with .any HIPAA required accounting of
disclosures survives the termination of this Addendum.

. b. Termination For Cause. Agency may terminate this Addendum if at any fime it
determines that the Associate has violaied a material term of the Addendumn. Agency may, at its sole
discretion, allow Assodiate a reasonable period of time fo cure the material breach before termination.

c. Survival. The respediive rights and obligafions of Associate under Section 3.k of
this Addendum shall survive the termination of this Addendurm.

§. General Provisions/Qwnership of PHL

a. Retention of Ownership. Ownership of the PHI resides with the Agency and is
to be returmed on demiand.

- b. Secondarj' PHL. Any data or PH{ generated from the PHI disclosed hereunder
which would pemit identification of an Individuat must be hield confideniial and is also the property of

Agency.
. c. Electronic Transmission. Except as permiited by law or this Addendum, the
PHI or any data generated from the PHI which would penmit identification of an individual must not be

transmitted to another parly by electronic or other means for additional uses not authorized by this
Addendum or to another contractor, or allied agency, or affiliate without prior written approval of Agency.

d. No Sales. Reports or data containing the PHI may not be sold without Agency's
or the affected Individual's wiitten consent.
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e. No Third-Party Beneficiaries, Nothing express or implied in this Addendum is
intended to confer, nor shall anything herein confer, upon any person other than Agency, Associate and
their respective successors or assigns, any rights remedies, obligations or liabilities whatsoever.

f. Interpretation. The provisions of this Addendum shall prevail over any

pravisions in the Agreement that may conflict or appear inconsistent with any provisions in this
Addendum. The interpretation of this Addendum shall be made under the laws of the state of West

Virginia.

Amendment. The parties agree that to the extent necessary to comply with
applicable law they will agree to further amend this Addendum.

h. Addifionat Terms and Conditions. Additional discretionary femms may be
included in the release order or change order process.

i. Applicability. If the Agency which executes the Release Order and Agreement
to participate in the underlying statewide contract is not a HIPAA covered entity, per 45 CFR § 160.103,
or if the vendor does not use or disclose any PHI, this Addendum shall be null and void.

AGREED:

Name‘of Business Associate; \e.f)L] l.j Ao ff éf (af of 0//

sngnamrma -
?&/446/ / L0

le:
Date: Q ”' B;EVD( O

Agency: David Tincher, Director, Purchasing Division, Depariment of Administration, on behalf of all state
agencies executing g release order to the underlying contract to which this Addendum is appended.

Signature

Title:

Date:

APPROVED AS TO FORM FPRIOR TO

NOWLEDGE{% THEREOQF, THIS
2 f day of « 200

DARRELL V. McéRAW JR.

DEPUJA ATTORN /GENERAL
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DEBT10 - PRICING PAGE

VENDOR MUST COMPLETE THIS SCHEDULE

19

THE FEE STRUTURE SUBMITTED TO THE STATE OF WEST VIRGINIA IS

AS FOLLOWS:

AGENCY

TYPE OF ACCOUNT

% OF AMOUNT

COLLECTED
1. Colleges & Universities: Per Debt 3.5 9,
2. Worker’s Compensation: Default Account M 7.,
3. WV Department of Tax and New Accounts
Revenue: 7 79
Levy Account - where our !
employee is instrumental in
the preparation of the
levies. 5”2—-’
4. Division of Environmental Per Debt
Protection: Cl" 'a’s‘%
5. Other Spending Units: Per Debt T.¥S
Colleges 13. ¢

BIDDER CONTACT INFORMATION

Vendor:

Bidder Name (Print):

_Yoseds Maen A Lo
E\‘ \\AAVW'\

Contact Name {Print): TS0 Man

Phone: al(ﬂ’)(ag) S‘Olg

E-mail:

\‘D‘\ \\, (\!\éw\r\(g

e ko 2. Caormn
o~

Bidders Signamrezw
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Certification

DEBT10

By submitting a signed bid for DEBT10 (Debt Collection Service) — vendor
hereby certifies under penalty of fraud that all mandatory specifications contained

in the Request for Quotation are met.

Megia Coflaerbions L. Aba pre,otu Mann « Greef

Vendor (Type Name of Company)

2000 € hacr Bl Qp ke 55 ShetoriHs, 0 122

Address

TR0 Mans “sdes 0D

Name (Type Name) Title
% Q - q- - DU
Signature Date

Note: No contract shall be awarded prior to receipt of this certification.



RFQNo. DEBT O

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

West Virginia Code §5A-3-10a states: No contract or renewal of any contract may be awarded by the state or any of its
political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related party to the
vendor or prospective vendor is a debtor and the debt owed is an amount greater than one thousand doliars in the

aggregate.

DEFINITIONS:

“Debt” means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any of its
political subdivisions because of a judgment, fine, pernit violation, ficense assessment, defaulted workers’ compensation
premium, penalty or other assessment presently delinquent or due and required to be paid to the state or any of its
political subdivisions, including any interest or additional penalties accrued thereon.

“Debtor” means any individual, corporation, partnership, association, Fmited liability company or any other form or
business association owing a debt to the state or any of its political subdivisions. “Pglitical subdivision” means any county
commission; municipality; county board of education; any instrumentality established by a county or municipality; any
separate corporation or instrumentality established by ane or more counfies or municipalities, as permitted by law; or any
public body charged by law with the performance of a government function or whose jurisdiction is coextensive with one
or more counties or municipaliies. “Related party” means a party, whether an individual, corporation, parinership,
association, limited fiability company or any other form or business associafion ar other entity whatsoever, related to any
vendor by blood, mariage, ownership or contract through which the party has a refationship of ownership or other interest
with the vendor so that the party will actually or by effect receive or contral a portion of the benefit, profit or other
consideration from performance of a vendor contract with the party recelving an amount that meets or exceed five percent
of the total contract amount.

EXGEPTION: The prohibition of this section does not apply where a vendor has contested any tax administered pursuant
to chapter eleven of this code, workers' compensation premium, permit fee or environmental fee or assessment and the
matter has not become final or where the vendor has entered into a payment plan or agreement and the vendor is not in
default of any of the provisions of such plan or agreement.

Under penalty of law for false swearing (West Virginia Code §61-5-3), it is hereby certified that the vendor affirms and
acknowledges the information in this affidavit and is in compliance with the requirements as stated.

WITNESS THE FOLLOWING SIGNATURE

Vendar's Name: \é?&qvo(/\_ Mﬂ/\ 4 c" ::ECV
Authorized Signature: __/V\/'@U-—v \-é_lr Date: q—' NI/ )
State of O\’\\ (-

County of C(.Jq A;\_"L% A to-wit

Taken, subscribed, and sworn to before me this _5__ day of QO_.Q)\‘QW\\DQJ( .20 _@

My Commission expires F. T

21

2ot - o Hotary Peb 20
State of Ohlo
M i E o2 5/ j/d Y -
AFFIX SEAL HERE y Goramission Expires # NOTARY PUBL {MM&A - ;?'ym/ Lo

Purchasing Affidavit (Revised 12/15/09)
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AGREEMENT ADDENDUM

Rev. 10/07

10 the event of conflict between this addendum and the agreement, this addendum shall control:

1.

0.

1.

12.

13.

14,

I5.

16.

i7.

18.

19.
20.

21.

amendment, modification, alteration or change may be made to this addendurn without the express written approval o

DISPUTES - Any references in the agreement to arbitration or to the jurisdiction of any court are hereby deleted. Disputes arising out of the
agreement shall be presented to the West Virginia Court of Claims.

HOLD HARMLESS - Any clause requiring the Agency to indemnify or hold harmless any party is hercby deleted in its entirety.

GOVERNING LAW - The agreement shall be governed by the laws of the State of West Virginia. This provision replaces any references to any
other State’s governing law.

TAXES - Provisions in the agreement requiring the Agency to pay taxes are deleted. Asa State entity, the Agency is exempt from Federal, State,
and Iocathl taxes and will not pay taxes for any Vendor including individuals, nor will the Agency file any tax returms or reports on behalf of Vender
or any other party.

PAYMENT - Any references to prepayment are deleted, Payment will be in arrears.

INTEREST - Should the agreement include a provision for interest on late payments, the Agency agrees to pay the maximum legal rate under West
Virginia law. All ether references to interest or late charges are deleted.

RECOUPMENT - Any language in the agreement waiving the Agency's right to set-off, counterclaim, recoupment, or other defense is hereby
elefed.

FISCAL YEAR FUNDING - Service performed under the agreement mag be contipucd in succeeding fiscal tgcars for the term of the agrecmet:;a
contingent upon funds being approptiated by the Legistature or otherwise being available for this service. In the event funds are not appropria

or otherwise available for this service, the agreement shall terminate without penalty on June 30. After that date, the agreement becomes of no
effect and is null and void. However, the Agency agrees to use its best efforts to have the amounts contemplated under the agreement included
in its budget. Non-appropriation or non-funding shall not be considered an event of defauit.

STATUTE OF LIMITATION - Any clauses limiting the time in which the Agency may bring suit against the Vendor, lessor, individual, orany
other party are deleted.

SIMILAR SERVICES - Any provisions limiting the Agency's right to obtain similar services or equipment in the event of default or non-funding
‘duning the term of the agreement are hereby deleted.

ATTORNEY FEES - The A%encg recognizes an obligation to pay attomey's fees or costs only when assessed by a court of competent jurisdiction.
Any other provision is invalid and considered null and void.

ASSIGNMENT - Notwithstanding any clause to the contrary, the Agency reserves the right to assign the agreement to another State of West
Virginia agency, board or commisston upon thirty (30) days written notice to the Vendor and Vendor shall obtain the written consent of Agency

prior to assigning the agreement.

LIMITATION OF LIABILITY - The Agency, as a State entity, cannot agree to assume the potential lial:iilitt)lrlof a Vendor. Accordingly, an
Er_ov:lSlOﬂ limiting the Vendor's hiability for direct damages to a certain dollar amount or to the amount of the agrecment is hereby deletec{
imitations on special, incidental or consequential damages are acceptable. In addition, any limitation is null and void to the extent that it precludes

any action for injury to persons or for damages to personal property. .

RIGHT TQ TERMINATE - Agency shalt have the right to terninate the agreement upen thirty (30) days written notice to Vendor. Agency
agrees 6 pay vendor for services tendered or goods received prior to the effective date of termination.

TERMINATION CHARGES - Any provision requiring the Agency to pay a fixed amount ot liquidated dama, i termination of the
e Agency may only agrecg to reinﬁmrse a \):cndor for actual costs inc?lrred or loss&sgs?smu?noed during the current

%ment 15 hereby dele !
year due to wrengful termination by the Agency prior to the end of any current agreement term.

RENEWAL - Any reference to automatic renewal is hereby deleted. The agreement may be renewed only upon mutual written agreement of the
parties.

INSURANCE - Any provision rﬁﬁring the Agency to insure equipment or property of any kind and name the Vendor as bencficiary or as an
additional insured is hereby delet

RIGHT TO NOTICE - Any provision for repossession of equipment without notice is hereby deleted. However, the Agency does recognize a
Tight of repossession with notice.

ACCELERATION - Any reference to acceleration of payments in the event of default or non-funding is hereby deleted.

CONFIDENTIALITY: -Any provision regarding confidentiality of the terms and conditions of the agreement is hereby deleted. State contracts
arc public records under the West Virginia Freedom of Information Act.

AMENDMENTS - All amendments, modifications, alterations or changes to the agreement shall be in writing and si%n!?d gy bﬁth_pazgc;s. No
the Purchasing Division

and the Attorney General.

ACCEPTED BY:

STATE OF WEST VIRGINIA VENDOR

Spending Unit: Company Name; M ‘{/& W/

Signed:

Date:




Rev. 09/08 State of West Virginia
VENDOR PREFERENCE CERTIFICATE

Certification and application* is hereby made for Preference in accordance with West Virginia Code, §5A-3-37. (Does notapply to
construction contracts). West Virginia Code, §5A-3-37, provides an opportunity for qualifying vendors to request {at the fime of bid)
preference for their residency status. Such preference is an evaluation method only and will be applied only to the cost bid in
accordance with the West Virginia Code. This certificate for application is to be used to request such preference. The Purchasing
Division wilt make the determination of the Resident Vendar Preference, if applicable.

1. Application is made for 2.5% resident vendor preference for the reason checked:
Bidder is an individual resident vendor and has resided continuously in West Virginia for four (4) years immediately preced-
ing the date of this certification; or,
Bidderis a parinership, association or corporation resident vendor and has maintained its headgquarters or principal place of
business continuousty in West Virginia for four (4) years immediately preceding the date of this certification; or 80% of the
ownership interest of Bidder is held by another individual, partnership, association or corporation resident vendorwho has
“maintained its headquarters or principal place of business continuously in West Virginia for four (4) years immediately
preceding the date of this certification; or,
Bidder is a nonresident vendor which has an affiliate or subsidiary which employs a minimum of one hundred state residents
and which has maintained its headquarters or principal place of business within West Virginia continuously for the four (4)
years immediately preceding the date of this certification; or,

2. Application is made for 2.5% resident vendor preference for the reason checked:
Bidder is a resident vendor who certifies that, during the life of the contract, on average at least 75% of the employees
working on the project being bid are residents of West Virginia who have resided in the state continuously for the two years

immediately preceding submission of this bid; or,

Application is made for 2.5% resident vendor preference for the reason checked:

Bidder is a nonresident vendor employing a minimum of one hundred state residents oris a nonresident vendor with an
affiliate or subsidiary which maintains its headquarters or principal place of business within West Virginia employing a
minimum of one hundred state residents who cerfifies that, during the fife of the contract, on average at least 75% of the
employees or Bidder’s affiliate’s or subsidiary’s employees are residents of West Virginia who have resided in the state
confinuously for the two years immediately preceding submission of this bid; or,

b

Application is made for 5% resident vendor preference for the reason checked:
Bidder meets either the requirement of both subdivisions (1) and (2) or subdivision (1) and (3) as stated above; or,

Application is made for 3.5% resident vendor preference who is a veteran for the reason checked:

Bidderis anindividual resident vendorwho s a veteran of the United States armed forces, the reserves or the National Guand
and has resided in West Virginia confinuously for the four years immediately preceding the date on which the bid is
submitted; or,

Application is made for 3.5% resident vendor preference who is a veteran for the reason checked:

Bidder is a resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard, i, for
purposes of producing or distributing the commodities or completing the projectwhich is the subject of the vendor’s bid and
continuously over the entire term of the project, on average at least seventy-five percent of the vendor’'s employees are
residents of West Virginia who have resided in the state continuously for the two immediately preceding years.

Bidder understands if the Secretary of Revenue determines that a Bidder receiving preference has failed to confinue 1o meet the
requirements for such preference, the Secretary may order the Director of Purchasing to: (2) reject the bid; or {b) assess a penalty
against such Bidder in an amount not to exceed 5% of the bid amount and that such penalty will be paid to the contracting agency
or deducted from any unpaid balance on the confract or purchase order.

By submission of this certificate, Bidder agrees to disclose any reasonably requested information to the Purchasing Division and
authorizes the Department of Revenue to disclose {o the Director of Purchasing appropriate information verifying that Bidder has paid
the required business taxes, pravided that such information does not contain the amounts of taxes paid nor any other information
deemed by the Tax Commissioner to be confidential.

Under penalty of law for false swearing (West Virginia Code, §61-5-3), Bidder hereby certifies that this certificate is true
and accurate in all respects; and that if a contract is issued to Bidder and if anything contained within this certificate
changes during the term of the contract, Bidder wilf notify the Purchasing Division in writing immediately.

7T

o

Bidder: Signed:

Date: Title:

*Check any combination of preference consideralion(s) indicated above, which you are entitfed to receive.
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JOSEPH, 20600 Chagrin Blvd., Suite 550, Shaker Heights, Ohio 44122-5340
MANN & Telephone: 216-831-5626  Fax: 216-831-5616
CREED

A Collecrion Agency

June 30, 2008

Be advised that the West Virginia Department of Tax and Revenue has requested my office collect this past due
tax obligation.

In regard to the above-captioned claim, please note the following: |

1). West Virginia Department of Tax and Revenue has forwarded your account information to our office.

2). They have asked us to bring this to your attention as they assume it is simply an oversight.

Should you choose to voluntarily pay this obligation, make the check payable to West Virginia Department of Tax
and Revenue and mail it using the enclosed self-addressed envelope. If you have any questions regarding this

billing, please call 1-866-867-8214, extension 414.

Notice: See reverse side for important information,

o By

Scott R Bonazza Ext. 414
ContactUs@jmcbiz.com
Enclosure

PLEASE DETACH THE BOTTOM PORTION AND RETURN WITH YOUR PAYMENT — RETAIN TOP PORTION FOR YOUR RECORDS

20600 CHAGRIN BLVD., STE 550
SHAKER HTS, OH 44122-5340

FORWARDING SERVICE REQUESTED

XA

hilahil bt b ol gl addisbindlaldad L dl
JOSEPH, MANN & CREED

o boe PO BOX 22253

98 CENTRAL AVE BEACHWOOD, OH 44122-0253

THREE CHURCHES WV 26757-1202 ’



1Ja 193

2101 puels

ZELrr ’ LLibe
HO 1
PURDAS|D BUs|leH
P PIRIMED 825 IS UEN S 2L 00L6206L0DM /  €29638L

(poBUBLD)SEaIpPY - i EUIBIID) 858100V, i L unon: ;
sofiueyy) sseippy 1oeU0)

s ajdiwes - 6666

yywsg aouer QDLBL06L0DM /  EZ8686L

sobueyn aweN 10euo)
wan sidwes - 6666

woa ZigowiBuuew g w3
1€2 13 9295-1.€9 (91.2) uoud
uuew 1

ens sjdwes

TN )] :....?\un\(/.mm LFPOP A NIRRT
SEEE IS

W ONMNVY W
1aIsSOf




Wd 90:20-¢ 900Z/L1/ ‘UQ pajelsusy

Z o | ebed

% L'6E BO'EVY'6$ 0.'089'6€$ $6'822°10L% 00'0% 0 G6'8/2°L0LS vl 13quisda(]
% 278 PO Er6'8s G6'267'€9% G6Zre 9% 00'09¥'L$ L 56°208°'L.L$ ¥ JSQUIBADN
% €¥9 PeGeY8 LS Ge'ess vrs 682Gl 488 8r'oLlLL$ ¢ £€'692'89% 143 1290120
% 0'8% 12°085'V$ 98'682'6Z$ 10°989°GES 00°0% 0 10'989°GES 6 Jequisideg
% £6. LL'EL9ELS GE'eEL16S §6°269°26$ Y2 EOLLLS Z 62'G18'801$ 6 1snBny
% V'er LA LAEAAS 16'922°28% 2620051 % G51.€'GS I Ly'119°G5LS yA% Ainp
% L'€E 89°256% 00°667'G$ 00°92¥°¢i$ 00°0% 0 00'9.7°ELS < sunp
' LSPSELLS L€'806°LES 62'50£°65% 00°0% 0 G1'50€°'GSS § Aep
L1°'99Z'81$ 8e'Lo0'vELS L0°€LE7251% 1L 1G9'8LE b 8L¥Z01LLE cl ludy
¥8'551'9¢% 8r'62e'vEL$ rr'eL6'LerS 7o ory 9% [4 80'09€8SY$ A% uoren
S0'Lsr'eTs L6'€V0'6L% 09'61¥'68% 00'0% 0 09'61¥'68% 8 Ateniga4

g9'lee’sLs Z1'2.e's01$ 85°80%'55Z$ 00°0% 0 85'80%'GSCS €g

s @ drocil it x : a.ua MN(
% S'08 G0'6/6'6% 05°Zer 19% 0§'G88'¢93 06'092'02% Z 0’251 '¥8% L JaqwaoaQ
% 'L £7'29¢'0% 00°,98'81$ Z9°'8LE TS 00°0% 0 29'81E'¥Ts G JaquaroN
% G'€L L1256 LLS 0E'PS'GLS £2°201'98% 052€6'92L8 l CL'P6EClLZS Zl J8gopQ0
% G'8l 05'662'C$ 05'8sr 1S Ge'LL2'9L% G2 290°2L$ z 0L '6E£'E6$ ¢l Joquisideg
% Zv¥ 60958 Z1$ 9¥'2L0'02L$ ¥8'280'1£2$ 00'€L9'8$ ¥ $8'669'6€2% 82 1snbny
% L'6S £0'8S¥'07$ Z.'26¥'082% Z0'€58's0v$ 02'€5€'0L$ 4 2.902°22r% oz Amnp
% 4'6F E'rL8' VLS ¥7'682'0/% 00°007$ 0L'€68'ZL1S 00'0% 0 0L'€68°2L1LS G aunp
% Ll 8v'9s.'cl$ 5£'819'/6% 09'2Z6L'CLLS 05'28.'c$ L 01'G26°GLL$ 6 Aepy
% 9'0F 19711908 95'Z86°/£% 19°922° /1% 00'0% 0 LO'92Z 1L Ll judy
% G'GO 04€LLL$ 05'825°2HS 0S°1¥6°c5% 05'G90'2$ L 00°200'95% 4k Yorei
% G'¥Z 60°82¢°L$ 12°192°¢h$ 80°0¥S'sr LS 00°180'8€$ z 80°129'981$ 9l Aerugey
% 228 6E'E6S'6ELE 094200088  00°00¥$ G¥'/99'26E' LS 6ZoL'eeed 2 0£'0£8'629°L$ pGlL 5/€10.1

Aenuep

0y e
juai) odwes - 6666 ‘JUdID

CUSHOHD AN A0 251y
agaay

® NNV
"HdASOf

sisAjeuy Yoegq joN




Wd 90:€0°Z 9002/L1/
80°L05°107$

Z JUD pajeIsusn)

¥S'6512°262'2¢  00°052'C8

z
v GG8'v98'cs

Jo z abed
9¢'265'L9v$

01'8vF'9ZEv$

jejol puelo

80°20S'LOVS  +6'S12°262'28 00°0S2°2$ p2'GG8'798'CS  9€'Z6S'LOVS  Zp 0L'8rp'9Ce'ys  €5¥ [210.1 6666 U3t
00"000'6$ 00°0$ 0 00°000'G$ b AlenIGe
66° mmww 05'GLE'LS . 26" Em ‘c$ Z Asenuep
00'62.$ 00005 'v$ 000051 $ 00°000°01 0 00°000 o& L Jaquisosq
0520Z$ 00'GTL'1$ 00'626'G$ 00'0% 0 00'526'G$ € 18400
99°99%$ 05265'7$ 05'265°2$ 00°0$ 0 09'265'C$ L 1snBny
00°228°L$ 00°00Z'01L$ v0'ZE0'vES 0008 0 v0'ZE0'VES ! Ane
89°16¥$ 00°280'Z$ 00'215'0$ 0008 0 00°215'0$ 14 sunr
0L 0L G2 L0Z'L1LS §9'069'CL$ 0008 0 $9'069'CL$ 14 Aep
\Z’0v9'L$ S2v2L'68 §1'660'12$ 00'0$ 0 §2'660'12$ € ludy
18'262°C$ 09'59.L'21$ 09'598'vES$ 00°0$ 0 09'598've$ 14 yolen
16'996% 62'€29'GS 620L1°12$ 09'S.2'7$ Z 62'989'52$ 9 Adeniga
18'856'2$ 80'29€ m; §6'85Y've$ S0'ZvL'0LS L 09°002'SE$ 9 Arenuer

0z orr'2$
8¢'c06%

00°0SY$

Zr'68L'es
zeege’is
6E6LL1%
£9'906'G$
8/°08¢€3

PP 98°LS

89’ vmv Z$
Z'069°2%
000l8%
0Leve’es
00'680'7$
0L'04£1°02%
Z0'619'L%
L6PPS0LS
9L'620CL$
66'298°8%
00625

86'71£'99% -

00'004'GL$
00°'0Z€'v$

00'005°C$
ZrvSLILg
00vCL LS
GL'L¥6'8%
£g'yLe'Ges
006L2°L%
00'80L°01$
00°00¢ mw

00'929°¢L$
00¢sP'9L$
00°000°S$
oosge'el$
09'¥86'vC$
8.°9e€'001%
o' ¥66'8$
zTLLLL8S
06'8.6'8€$
01'269'6Y$
00'008'G$

90" Bo.oumw

00'058%

00'62L02%
00'0cZ’0L$
00'005°2$
00'058°c$
rree’LLs
00v26°0L$
G/'996'6%
9€'902'8¢$
00'662°c$
0§°'G8E0LS
00°008°G$

00'22¥'0c$
05662623
0Z'€L9'901L$
6L'8L0'0Z%
09'6.£'62%
L79LL'891%
9y ¥ 01$
ZeLLL'18%
66°,08°1L5%
OLEP6'LG8
00°099°65$

“£L0LF 1693

00°0%
00°0%
00°0%
00'66LZ$
00°G62%
00°0$
00'0%
60'S52'6%
00'0$
000512

G1'0.9'66$
00'GL9°LS
GL'LS0'98%
00°0%
00'8.8°Z¥$
00°0%
SP'0L2°LES
00°0%

00 0E¥'v$
06'68¢e°2$

$8'008'6¥L$

O~ O~ OO~ =000

O N~ OO NO ™ «— O

00'sZL'02$
00°0ce'0L$
00°005°2$
00'670'9%
A TAAR S
00'¥26'0L%
G/'956'6%
SY L9V LS
00'668°c$
05°6eSZLS
00°008°6$

laquiane(
JaguIBAON
1agon
Jaqusydsg
Anp

aunp

Aepy

fludy
yolew
Alenuga
Asenuep

~ MO~ M e O

00°2Z¥'02$
§2'0.6'v8%
02'822'80L%
#€'690'92$
09'6/£'62%
L¥'¥66'012%
r'veET'0LS
19'186'811%
66°,08'LG%
0L'€/£29%

08'GPZ'E98

Jaquianad
J8qoIo0
Jaquisydeg
1snBny
Anp

aunp

Aeiy

Ly
youep
Alenigs4
Aenuer
SIEJOL

© Ot <t <t <t DWW
b and

£00¢



% L'62
% g've
% T
% 089
% €'BL
% vER

% LEE

% 08P

% 508
% LS
% SEL
% S8l
% T
% V'BG
% L'B¥

% LPL

0reLs
f6'P1E'00%

BOEPF'ES
rocrs'es
+eSPa'S
140858
LleLoels
PryZ0'cEd
8a'ZsEs
ISPSELLS
LE99T8S
¥R'GEL'9ES
S0'I5P'eES

SOIEE'LS

S0'6L8'6%
€TEoE'9s
IVEGELLS
09'662'ES
0'960'41L%5
20'85Y'0FS
EFIE'FLS
BOSLELE
19°119'98
oreLt'es
B0'BEE'L$
gE'tegaeS

€0'008'sS

0L'089'66%
56°26F'C0%
9€'255'¥PS
98'662'628
SEEEL'1BS
£6°022' 188
00°66%'6$
1£°006'LE8
2€'LOD'YELS
8r'52EvELS
26°EP0'BLE

BLELEO0H

05°2e1'19%

00'Log'aLs
0£'rb'slS
OFBER AL
9P EL0'02LS
24'26b'082%
PP'BBZ 045
SE'B19°L65
99'286'L8%
05°'825'2r%
£T192'erS
09°220'0068

00°00¢$

00'088'653

.. -eLoLwes

SE'BLLLOLE
56'2E'79%
SY'Z5H LGS
10'989'088
65'259'28%
26'20E05LS
00'DLY'ELS
BL'50E'95¢$
LOELE'ESIS
PrELB'LSPS

0oelr'aes

05'¢68'€8%
zI8IEPES
€2'Z07'98¢
SELIT9LS
va'280°1EES
20°858'50kS
O1'EsgELLS
09'261'THLS
19°022'418
05" HAB'ess

BO0rS'erlS

‘eviopdeed

05'98€"4%
SHO0EERLS

00'0$
o00or' L
er9LLLS
0008
PEESLLLS
55'P/E'68
0008
00'0$
L1Es8LE

Fory'as

06°092'028
00'0%
05'265'0Z1§
04°290'118
00'EI9'9E
0£€SE'9LS
00°e$
05'EBL'ES
000§

0559023

00'1B0BEE
S8TOL'BETS .

LA

SE'RLL'LOMS
¢6'Z00'LIS
££°692'85%
10989588
6LG1L'801E
LI9'SELE
00°9L°ELS
S4'506'65¢
aL'vZ0'LLLS
80°09€'85%%

09°'6H¥'68%

0Z5LreS
ZY'BHE'PTS
£1°peE'TIZS
OL'GEE'EES
PE'G69'6625
TLO0Z'ETNE
OLEBBTIIS
0L'526'5k1%
H9TT LS
00°£00'95%

80°129'981%
_DEDER'SERLE

9 Aenuer
89 CSmeL €002

T lsqueoaq

v 1aqUBAON
¥l 1340100
6 Jaquaydeg
6 1snBny
LL Anr
z aunp
] Aep
Zl [udy
LE UoIB
g Atenige

ez Aenuer

1L Jaquanag]
G JSQUA0N
ZlL 1840320
€l pqueidag
ez 1snBny
9z Ainr
S aunp
6 Aew
Il ludy
z yolep
9l . a.m:._nmn_
¥sl T smop 1002

sigfjeuy yoeg JoN

Juay|D 2|dWes - 6666 WD

TSRO RNy ARoL oSIDY

aam)
® NNVIN
"HdASO|




B 405" HOKS vegleise?s 40052°28 PL'SE8'FOR'ES 9£Z6ST1L9PS 0L 8YPOZE TS

[e1oL pueln
1BJOL 6666 ‘JUelID

% 08P 80205 L0vS peaLzioees 000575 FLSSRPIN'ES 96°T65'LEVS zv OL'ONYITE RS €5y

% 9’6l
%0'Ze
% 652
% VST
%L

% E'8E

%00

% TES

%008

% §ES

%ETL

% 0L

% EPE

% LGS
% L
%ty
% VEL
% 088
% 815

% 9'€9

00'6ZL%
05'202$
99'00%5
00LIE' LS
86°LSPS
0L'v0L'28
1Z0re'Ls
1946228

£6'0968

0z orr'es

BE'E06%

00°05¥§
er'68Les
2LERT1S
6E6LLLS
£0'906'6S
gl'08es

Prree’Ls

2919128
7' 060'ZS
0a0L8%
02'€¥226
00°680'P$
aroLrozs
0B
L8 PPS0Lg
01'620'2HS

662988

05'5LELS

00°00S'vS 0000518
00'sTL VS

05269'2$

00002018

00'280'28

§21192'HLE

SI'pELBS

09'59L'ELS

626295

000015 %

000ZE'r$

00°005'2%

eSS 00'058%
00'¥Z)'28

SL'LP6'8S

£B'YIE'SES

00'6L'LE

00'80L'0LS

00'9L9'ELS
00'ESr'als
00°000°5$
G0'SBE'SLS
09'¥B6'PZS
82°9EE'00L$
or'r6a'es
BZLLLI8S
05'816'8ES

01°269°6FS

00°000°5%

88'155'SS

00°000'0}+$
00'526'5$
09265°28
FZE0'PES
00'215'9¢
SO0BS'TLS
54°660'L28
09°Go8'vES

BLOWY'LES

00'52}+'02%
00'022'01L%
00°C05'25
00'0S8'ES
(A E]
KFZE0LS
62'958'6%
9£'90Z°'8ES
00°886'€S

05596018

00 LZY'028
05'662'623
0TE12'0015
61'810'02%
Q9'6.L€'6ES
oLL'8als
OF'¥EZ'0LS
2TLIL'I8S
86'408'L5%

O1'ErG 458

00'es

Q008

00'0%
0008
00°0%
0008
c0'08
00°08
co'o$
00'08

05'6L2'HS

Q00§
Q0'0%
Q00$
006612
60'56Z%
0003
0008
80'SSZ'ES

00°'0%

00°08)1'2$

91'029'65%
00'519'LS
51'150'9%
0008
00°'8/8'Zr$
00°0%
SY'0LZ'1ES
0003

00'0EY ¥E

00°000'5%
96'L55'ES
‘8§
00°000°04$
00°526°$
05°265°Z8
PHEEN' VS
040'L15'98
99'069'2HS
SLEED'LZS
09°598'PES

62'989'5Z$

00°5ZH' 028
00°0ZZ'THS
00°005'25
00°610'9%
rErTTIS
00'FZ6'DHE
SL°956%4
SPHIP'LPS
00'868'eS
DS'SES'TVS

00°008'58

00°2ZF'0Z%
SZ'0.6'%8S
02'822'801%
e 690'9ZS
09'62£'62%
LYPEE0IZS
arveZoL
19°186°BHLS
66208155

OL'ELLR9S

Aenige 4

Isquienaq
18go100
18nBny
Anp

aunp

ldy
yolep
Aenigaq

!
£
I
!
¥
¥ fey
€
t
9
9

Jegwienag
13GLUAAON
1890300
Jaqueldas
Anp

aunp

Aely

[udy

yodely
Aenigs
Aenuer

laqusaeq
B0
laquisidag

1snBny

Anp

l aunp
Aew

fudy

youep

Aeniga



Sample Client

Attn.

P O Box

Cleveland, OH 44122

-
=z2
w7

Ruaise Your Expectations. ..




7Jo 108ed

pasojaug }o8yo) - juai[d @nd 00°00S°L$
DN 0} sjuewifed 00005 LS

994 ||1g/sS01D HWaYy

00'622°LS 00°67Z$ ) 00°005'1$ jelol puels)

0:62¢ A e
00°058% 00'051L% 00°0% 00°000°}$ 1€-10-900 1098884 LOOM

859907 # DIF

00'G2r$ 00'5/% 00°0% 00°005% 60-10-900¢ L098E8BLL0DM 8999€0¢ # ONIr
| Jowosnn edweg

AJNIOV OL SINIWAV
Jueln sidwes - 6666

900z/LS/L UBNOIYY Q0Z/L/L (POLISL UL 404

wooZigow(@uuew ||iq ;|lew3 9002/91/Z :8¥eq 8210AU|
/€T ™3 9295-1£8 (912) :euoyd g-900250206666 :9910AU]|
uuep g
@oI0AU| S1] Bulpiebay suonssnp 104 jusl) e|dweg
TUSHOLIIIAANY AROL 2STPY
SRENID

¥ NNVIN
"HdASO|




ZJo Z33eyg

060176 L-7E# Al [2iepa4 - uoljelodiod e sie apA 910N ZZL¥y HO 'siybloH Joxeys
0SS sing “palg uLbeud 00902

paaln ¥ uuep ‘ydasor

01 LIN3d

ydieoay uodn ajqehed -- jiway ases|d 00°5.L6$
(yuo11D 0} sjuswifed) JINr @nd so94 00°05.$
(oWr o3 syuswihed) DN enq seeq 00°52Z$

00°052'v$ 00°054% 00°000'6$ ' Yol puelsH

TR WAL SR e

0L YVLES og rerd 90'622°cS 0008 T Gz-10-9002 001L6206L00M £Z9696) # NI
0£°505°1$ ¥9°59Z$ v60LL'LS 00°0$ Z1-1.0-9002 001606109M £20686L # ONF
Z Jawoisng sjduwiesg

IN3ITD OL SINIWAV
1) sdwes - 6666

TUSHOIIPIZAAXT] IHOL 2SR
REELIS

¥ NNVIN
"HAASO




Wd 8LE0F B00Z/Z/E (U0 pejeisuss

gL6rL0L 1INy un pred unoday
6922091 1IN} W) pred unooay
9994204 1INy U pred unoasy
G.P0201 iy Ul pred Wnaady
8709761 pos0|D Bunesado JoN "tioo Jpunjaq
£L09z702 paso|n |rysseoonsun Bupendyg
B¥2ZEZ0L pasa|y ‘|nyssasansun Bupendpg
SH0/9E juawsabuene juawAed e Bupenobay
EEEPORE 1IN Ui pied juncaoy
208201 INg W pred Junoaoy
LZ50F0L pasoy) "/ 1ejdeyg paly 101980
9e6s00t (I} ul pied Junoooy
£19ee0l 1IN} Ul DSEIES JUNOIDY
GLEREET Isenbau anok sad paso|)
2092801 [in} Ul pied Junoaay
EG9EE0L as0[7) 'PUNO) SIaSSE ON 'PASC|d ssauIsng
BCTLLLE paso|D 2 Jaxdeyd paly Joqeq
LPBEEQL pasc|D ‘myssacansun Bupendpg
1296201 1IN Ul pBRYES JUNODDY
1592201 SSO[D) "puUNG; $19SSE QN PASOP $SaUISNY
925681 . "|@SuUNDo |ED0| JO BOAPE UO PasojD
0Zz0801 paso|) '|nssaoonsun Buipendms
S600LLL 1 Ul pred Wnoaoy
92v0ZZL ‘pas0[o papuUaLIWIoDal JoU INS SI9SSE ON
1621281 iy U pred WNoody
PEOLLLE P550[T JUN0DDY PaAISNEUXT SHOUT (I
8608601 1INy w1 pred uncocy
Treessl 1INy U pled juncooy
#BIG60L 1Ny up pred Jneooy
GtZLIEL 'PESC|O PAPUBLLLINIAY JOU JNS S}aSSE ON
BEOOLEL

LOBZEOL pasod " Jaideys pajy Joiqag
OP6LSPE sAep |z uyim soueleq Aed o) sesiwold
1&0rZZ1 Pas0|D JUNCODY "PRISNEYXT SHOYT |IY
gzEs001 Pasa|] JLUNODY "RRISNBLXT SU0ET 1Y
9288401 '[ASUNGS [B90} JO SOIAPE UO PSSO
0Z26%01 ‘|@sLNo9 (800j JO BOIAPE UO pPaso|)
B6LEET 1in4 Ul pred unoday
IBELLOL paso|) Ingssevonsun Bupendmg
LBEPGLL [InJ Ul p1ed JUNossY
@TLSLLL Ry 1 pred unoioy
PSERFET pasoll "4 Jeideys pay Joigeq
#ON| nyey Bl

rew-g
LOZ %@ 9295-1E8 (912) auoyd

oy sageg anoa

UUEW g

Z00zresL
00T/

100Z/0E7L
zooziLlie

L00T/0LIv
£00z/9s

200z/12/5

vooziLesl
voozZ/Len

00zl

LOOZ/0Z/8
e00zivelt

200Z/6z/S
£00z/82/LL
¥00e/0¢/1

2ooegigely

rooz/ee/e
zooz/eLe

L00Z/5L8

€002/2116

Po0Zfees
900z/02/9

SQ0z/aeie
200z/L119

} 30 ) sebegd

8g'001v
Hdov

009V

£2°003v
rosav
vdav

SOVayY

v66€9T
Lo3av

Ld1laY

§Z'a1av

OHav

62 'SYVYW
604aY
L'W3ay

¥naay
g3savy
6L°avay

d3av
zi'svay
SSNIQY
0E'0O0V

L0V
SPNIDV
SE'NIDVY

D¥'NIDY
OL'ASOV
FHOOY
¥avoy
dav
dav

904962
LV ASIY

AHYY

O8He

Xoe
y'aole

LIS

£'NVSI

IdeL

=N
unoan

L00Z-E1-Z1
t002-42-40

1002-61-40

1002-62-11
§002-€0-90
5002-20-60

1002-92-90

8002-€L-20
900Z-20-80

LG0Z-50-20

L00Z-50-60

LO0ZCL¥0
L002-L1-80
900zZ¢l-20
2002-50-20

100Z-0Z-80
£002-91-80
LO0E-E2-80

L00Z-92-20
1002-02-80
Z00z-0e-01

2002-¥1-10
¢00Z-B0-50
£002-£0-20
£002-80-01
900Z-1.0-¢c0

200Z-10-+0
#00Z-£0-90
200Z-2l-€0
£002-£0-01
€002-20-£0
1002-01-80

£002-20-¢1
£002-90-20

LO0Z-F0-¥0

¢00Z-0L-10

L00Z-81-0L
2002-90-20

LO0Z-10-20

¥00Z-80-CL

2002-01-20

9002-61-90
P0Efd

00°0% or'vels 00°0% oF'761$ -
0003 00'£2¢'2$ 00'0$ 00°22¥'2$
00'03% SF'Gor'ES 0008 CR'S9r'e$ T 699650LN
0003 09'€92'21% 00'08$ 05'€92°21$ B
022Z02% 000$ 0003 0Lzz0'ss
Se'EISE 00'0% 00°0% See8Y _
00093 00'0% 00°0% 00°G9g3 £95PZZIN
50'655% 00'0% 0003 50'595%
00°0% 052805 05'280'1$ 00'00Fv$
00°0% IS EFY 0TS L9l SL1E8'8LE +0£99€249D
AR A THeees 000893 SZ'08r$ SPLICZNY
00'00.'6% 00°005'8E% 00°000°L$ 00°00%'L2% |ejot taluoisny
00°0% 00'009'vL$ 00°000°L$ 00'009°cL$ +6@FSZEN|
00°'004'6% 00°006'c$ 0o 00'009'cL$ +BBPSTT
00°00Z'L% 0008 00'0% 00'002'1$ _
00°0% STLIT'ES 000% ST LTS
O0GEY'LS 0008 00'0% 00°GEY' 1S “y8egRLHY
Co'ooL'LS 00°0% 00'0s 00°001'LS

.. O . . - ! +
0076998 0003 0008 00F89'9% ge606zaIN
05'66£'2$ 000.6% 18 00'0% 0GGYELLS L99LZTNI
Qo'erl'zed 00'0% 00°0% 00’8y L'LES +BZ9LLLNI
00'086'ELS 00'028°LL$ 00'05€'6$ Q0 0Lr'eLS 0oLBOENd
00'005'Z$ 0003 00'0% 00°005'2%
0003 52868 000% GL'86E'rS
00'605'2$ 00'92LELE 00 L2'e$ 00'986'L4
0003 00'5ZL% 00°0% 00'6ZL%
00'Eres 00°0% 00°0% 00°ZrP3

. o - i 4
00'0$ 09'888°0L$ 00'0% 05'989'01% JSL90LNM
0008 5Z'506% 0008 ST'S06% »
00°0% 00'e6F$ 0008 D0'e6rS
00°6£9'6% 0008 00°0% 00'6€9'6%
05'665'E$ 00°0% 0008 05°865°cs [BjoL Jawmsny
00'ovis 00°0% 0008 00°'0%4$

. 4 . . 0 {f +
0s'esg’zd 00'0% 00'0% 06'658'c$ 2068YZAN
0008E°L$ 00'0% 00°0% 00°05E° L4
SL'SPLE 00'0% 0003 SLSKLS
00°0% 00’001 1S 0003 00°GoL'LS “vLESSOLN
00’ Lpr'6eS 00°6¥8% 00°05e% 00'CrE'6es SLOSOZME
99278'F$ 05'9.6'8L% 05€28% 99'0EP'CES B
00'0% 006228 00°02% 00'552%
0005223 00°0% 0003 00'064'2$ +61LLS0LN
00'0% 00°00v$ 00'0% 00°00F$
00'0% 00'S66%$ 00°0% 00'566% BELTLENI

00'03 00 0E9'EES
cRl=
Booziveit

SJUNO29Y IV - Moday snyels

Uny
(6666#) Wwaly a|dweg
PRGN THOL NI
REEIS)
B NNYIN
TIEISOf




Nd 8L1E0F BOOZ/VZ/E (U pajelalRg

clisanl
6155802
oPCOLEL

0/BLB0Y
085vEEl
S59¢E01

£0sr061L
£8PeELT

GZ0geoL

£S0EBL
BOEYBGE
861r0ce
FLLLEPL

2043601

PSIEE0L
P959LLL
YLLEDLZ
LIvQLOL
L7seril

DBEFBEL
6050511

Z59EE0L

BELIBSE
0SGLEEE

L1B9EZL
9066F01
1v0LLE
9956882
PSEZ008

5lLBSLEL
OLIO¥LL

EOELPPL
0808911

06reL0L

2066701
99PE0ET
2066¥ 0L

00.8601

B600LLL
CTLLBGE
OLBYETE
LLL00EL
1145601
9925621
2066111
S¥9TGSL
1899862
B8TVELL
LOSYOBL

PR501D WYY "PaISNEYX] SHOYT 1Y
"RESC|0 PePUBLULINDAL JOU JINS S)IS5E ON
pasoc|] ‘Buneiado jop "dio2 j0unjag

pascy "Bunelado joN 100 PuUNjad
1INy ul pied Junasoy
paso|) |nyssaoonsun Bupendns

Ly u1 pred Junoooy
1IN U1 pred Junoooy

Iny Ul PBUSS WNaaYy

1INy Ul pred Wneaoy

pasofd "|) Jeideyy pajy Joiqeq

sAEP OE Uiy DauR(eq Ad 0} SBSIWoId
980|7 "puNncy S}asSE ON "RAS0I0 $5aUSNg

|IN§ UL PBIRAS JUNCITY

paso|n "|ngssagonsun Buoendps
1s8nbal nok Jad pesoln

Pas0|D MNOYY "PIISNEUXT SHONT |1y
1sanbaa noA Jad paso|)

1IN} Ul P8ISS WNOX0Y

1sanbai nok Jad paso(D
paso| 'Buneiado jop “dico Jounye

sofBSesll N0 pauInial Jou Sey Jojgaa
IIng 1| pred Junoooy

1INy uy pred unoeody

mwabuele Juaied e Hiunenobay
P8S0[J WN020Y "palsneyxs SHOUT IV
pasolD [nyssasansun Bunendiyg

1IN} U} PAINSS JUNCIDY
1IN} Ul pred Junoaoy

lIng ut piid Wncasy

pasoly 4 tadey) peylyJoigeq

Iy Ul pied Junoooy

830|7 "PUNO} S]95SE DN "PES0HIY S52UISNg
paso|n ‘[ngssedonsun Bupendpys

I} Ul PARIaS WNo22Y

pesc|n ‘|nyssezansun Buisendiyg
saBesssll INC pawinial Jou Sei Jopag
[Ing w1 pred Juno2oy

paso}s ‘Bunelsdo Jon dioo Joungag
1IN§ LI pajyas Junasoy

1INy Ul pred uneooy

1in} Ul p8IRas JUNCO0Y

1IN up pred Wnoooy

PES0ID WNOIJY "PASNEYXT SHOUT IV
1INy u1 pred Junoasy

paso[o "1 JeydeyD pajy so1qag

€00z/12/9

£00Z/zT/0L

S00Z/6T/L
900Z/0E/S

200z/e/9
Sooeigely

800Z/62/C
YOOZ/OLIG

POOZIELIZ)
£002/12/9

Y00E/9T/S

PO0E/8LIL
2002122/ 1L

9002/L2/9

£00Z/BLIS
cooe/ie

S00g/Lz/0L
z00ziwiLL

QA2
€00Z/EZIr

g00z/sTe
8002/LLILL

E00Z/vZ/L

€00Z/LEY

200ZivElY
£00z/02/9
c00Z/wiel
sooz/eie
L002/LLIS
€002/9/8

o008
009928
00°698%

00'P98%
00°0%
G4'2289%

D0'0%
00'0%

S2'908°61%

00'0%
00'8#0'298
00°'629%
00°L16%

00'054%

00'05.%
00°000'e3
00 088%
00°002'v$
005983
0€°8e5°bES
0L'e8r'ees
00v50'8%

00'S62'96%

00°009'¢$
00'03%
00'0%
00'0$
00'03%
00°C00'6%
00’508
00°00L$
05'206%
05°886%
00°0$

00 0$
00'0%
00'0%

09°€EL'eTS

00°0%
GLoeEd
oo oee' LS

00°GLLE

000688
S9TE0'LLE
00°0%
0R'662'vE
00'692%
00°0$
LT'8.5'e88
00'0%
0Z'0LS
00°0%
0002L%

I Jo | :aBeg

00'9LO'LLE
0008
0003

00°0%
000023
00'0%

00'509%
00°628'LS

00°000°0%%

00°69.%
0o'0s
00'0S9°'LS
05'921L'vS

00'062$

0008
00°062$
000ez' 1$
00°03%

05 LELrLS
0E°2Z0°6%
00000
0€'220'F$
00°0%
000%
00'085'2¢
0g'96£'c%
GG'6TT'TS
SLe9L'LS
00'0%
00'0%

0 og
88°cE6'YS
00'250'v$
85°L98%
sTeel'sd
GLeLO'2S
05PLL'ES

0003

00°082'v$
D000LS
00'0$
00'GLLS
00°0$
00'es
00°08Ps
00'0c$
00°00F LS
00°29¥'c$
79881
00'000'e$
00009%
0£'659'v%
00°0%

00°'0%
00'0%
0o'os

6o'0%
0008
00°0%

00°0%
00'08

00'0%

(00029
00°0%
00°0%
00°LS2'2E
00°0%
00°0%
0008
00°08L°LS
00°0%
00°05£$
62'629'7$
SZ'679'CE
00°0%

00°0%

c00$
oo'os
ov'0$
00°0$
0008
0008
00°0%
0008
DD'0SES
00°05ES
00°0$
00°9%
00'0$
000$
00'03%

00'0%
00°0%
00°G$

00'0%

00'0%
00'0%
0008
00'0%
0003
00'0%
£6'C.8'9%
ooos
00°08
0008
0008

00910'H1%
00'99z%
00'699%

007998
00'002$
G4'228%

00'509%
00'G2G°LE

52'308'65%

00'sE8e
00'810'29%
00'622'2$
05°Z62'2%
00°00G'L$
00'054$
00°062'es
00 0z6g
00°002'+$
08°25L'vLSe
6966284
Sy¥Se'sZe
068'1L80'ZE %
00'562'9¢%
00'009'v$
00'098'2$
0£'86£°c$
§5'622'2%
§2'99LL$
00'000°6%
00'649%
00'00L%
8E'ZL9'6E
05'062'v$
88’1868
SZ'ELL'GH
SLGLOZS
05'vEL'ES

09°€EL'ETS

00'082'v$
SLgErs
00'90E'LS

00°04¢€%

00'068%
SO'TE0'LLS
00 08Fs
09662 %%
00699'1$
00 297 'E$
1676811
00'000's$
0Z'010%
0L'659'v$
000248

TREBkLLHY

SEB9SLNGD

4

9PEPETIM

TREBLIZSD
TPOBZBINS

08ELOENY
|Bj0 ) Jawoysny

Y16L08AN

T8999LNI
‘YESESLNI

|ej6] Jec)sns

[EIOL JAWOISND

Z2.158¢dH
|230], JSWOISN D

CPIVLEND
+008L 1282

TEL20928D
98E0/ZdH

pALATA R

SJUNO22Y ||V - Moday snjels

LTHANY
22 d3ANY
SASWY

dsiy
EHMWY
SNSWY

S'OSHY
61 INNY

6T YINNY

GTTAY
[AsFA5¢TA
EVINY
LY'ODWY

SYONY

gRENY
cLvany
LAWY
SZHaANY
£3IASNY

WYIV
WYV

AL

7880rT
6'avinv

LHdTY
LHdv
06E6¥E
CL'aHTY
LdLTY

PYATY
YWY

WOy
R deeni,

AWTY

8T VYWY
CTNAZA
635V

THATV

LAHTY
81£292
iy
Hav
FASTY
NIMY
NIPY
v
265922
oIV
NIV

€00Z-Z1-€0
S002-+0-11
£002-20-20

200Z-22-£0
£00z-11-30
L00Z-02-80

S00Z-90-50
500Z-82-¢)

LO0Z-50-L0

5002-12-20
800Z-0L-L0
LO0Z-L0-60
¥00Z-0L-€£0

2002-10%0

100Z-0Z-80
¥002-G0-1 1
£002-80-10
LO0Z-62-1 1
c00z-0g-0l

£002-£0-11
c00Z-#0-11

L00Z-02-80

800Z-£1-10
9002-90-90

£00z-82-20
1002-61-0%
8002-60-€0
L00€-€1-70
2002-80-90

£002-01-20
2002-60-0L

¥C0Z-€L-10
£002-90-10

1002~ L2-¥0

1002-61-0L
900Z-50-50
1002-6E-0L

20021070

20026050
8002-L1-10
£00T-82-20
£002-91-80
Z00z-2)-£0
€002-v0-90
€002-e0-40
#002-£0-90
£002-20-50
2002-L1-20
500Z-90-50

EEE
¥ NNVIN
LSO



Wd 81807 B00Z/Z/E "uC pajelauag)

0z50r0L

0€96z0L

SEL8IoL
£68raLl
LEPRLOL

882201

L5PZPoE
2587181
25L00€EL
Err860L
192€011
€LLEDLT

SZ9880E

9e0eell

0EGLZ0L
125621
0SrZroe

0S9EE0l

aL10Lsl
4265801

SBLPOOL
LOPEOL
elrirol

958s18l
6orea0l
G6E9L0L
veLerolL
L6BrBTL
0LEES0Z
rlLeliEL
esroeel
81900€2

£0P8L0L

6252201
ThPesll
LELTLOL

pesol) ‘Bunesada jonN -diod Jounjeq

paso|ny ‘Buneiado oy -diod 10uUnaQg

Iy Ut pred unoaoy
pesc|D) JUNo0sY “pajsneyx SHoNT I
1y Ul pied Junosoy

11y U} paRas Junoddy

Joyqap ayy Joy abessew suoyd 3o
1in§ Ll payes Junaddy

110y wi peed Unaady

pasolD [nyssesonsun Bupesdns
iy Ui paIpas JNcosy

NS uo Asurone ol sjepdn Buljiemy

17y Ut pied JUNoooY

ysanbau inok sad pasci)

‘[8UNDT (B0} JO AVIADE UD PBSOID

JUas puews] 8ous(eq ensind o Buinunuody
pasol) ‘L1 Jadeys paly Jojqag

1§ Ul P[RSS JUNOIVY

1IN uj pied juncooy

1INy ui pred Junoaoy

‘[ASUNGS [230] JO SIIAPE UD PSSO
Paso[) "FRpUSLLLIDIA) JOU ING HAndSIq
ysanbal 1nok Jad paso|)

paso|n 'Bunelado joN "dico Jpunjeq
paso| ‘Bunelado joN ‘diod 1punjag

1INy u pred unoosoy

350|7) "puUNC) §19SSE ON "Paso(o SSUlsng
Pas0|] JUN0J0Y "paISNEYx3 SpoY3 IV
'[@SUNGD {EDO| JO 8OIADE L0 PISO|D

1iny u pred Juncooy

pasol7 ‘[nyssaoocnsun Bunesdnis

95010 "PLINO SJOSSE ON ‘PBSO|d 5Seulsng
Pas0|s) LU0y ‘PRISNBYNT SHoYT (1Y
paso|9 ‘Bunesado joN “dioa pungsq
paso| ‘Bunelado JoN 'dicd younjeq

L00z/8/0L
LOOZ/61L10L

c00z/oes
coozivie

S00Z/SLEL
E00ZNEL

200Z/LLIG

c00z/eTiv

L00g/8/01

00g/8lL

PO0C/EE0L
cooz/9Tir

Loue/oee

Z00z/8r
£002/52/9

S00Z/2L/LL
PO0ZILER
£00z/0eg

61°0€1'852'9%

SL'E55'9LS

00'220'9€$
00'0$
0002428
oao$
0G°LEES

00°008'2$
05 28T'v 1S
0008
00°009'c$
00'000'%%
00°00LELS
0004

0008

0008

06'8£9'9%
00'6SL'eS
002528
00°0FFS
£6'168'2%
00'0$
00'0%
00'008'8LS
00'009'eS
SZ'96E'LS
00°028'L
ZERETZLS
00'0%

0 o68$
00°'052'2%
00'658'L 14
00°0%
00°00€" L

080601
00'S05%

00°006'L$
052€8'SS

1 30 | :ebed

99°226'008'68 ¥ L0Z'VLSS

0008

00°000'2%
00'99v'es
00'0%
GE'G9%°0LE
oP'Er0'ZE
00'0%
09'Z15'2$
99 LOL' LS
00'0%
00°000'v$
oo
00'ZeE'PLE

00'¥8T'PS

00'960°01$

0008
00'06ed
00'0%
0003
L9'GPR'LS
GE2EGLLS
[Hegsine
000
00°0$
00'0%
00°0$
00'98s'es
00'609€$
00°0$
00'5Z11$
00°00S'L$
00'eG8' L
000$
00°0%
o000
0008
00'0%

00°0$

000%
0008
00'0%
19'816'1$
00°0%

0e0%
0008
00'0%
00°0%
0003
00'002%
00'0$

0008

00°0$

00°0%
00'06E%
00'0%
oo
00°0%
00'0$
0003
00'004'2$
00°0%
0003
0008
o0'o$
00°0%
000
00°0%
00'05€$
00'0%
000923

0003
00°0%
000%
0003

SLE56'91LS

00'Z20'0P$
oveer'sd
00'0LL'TE
g ovL'ed
08'7L8'TE
00°0082$
DD'0SL'0LE
99'L0L LS
00'009°2%
00'0c0'ed
00'00S'ELS
00'Z2E'PLS

00'PEZ'vS

00'860°0L%

05'6£0'0%
00'65L'e$
00'zses
00°0rkS

0Z2€2°01%
SriesLLY

00°525%
00'00Z'9LS
00009'€S

GZ'86E' 1S
00°0:8'LS
ZE'9T8'SLE
00'609'¢$
00°068%
COSIE'ES
00'G00'ELS
00'ES8'EE
00'0r0'1$

05°060'L$
00'505%

00°'006'L$
05'Z£8'6$

£9'006'PLS ELS [SIRIOL pUBRID

L50L8ZME
'0S9LEEN

+0B19ET4T

+
29860ZND

B0 L J3QISN

§6809ZM8

6.8LETME
'TLEEFEME

+1BETSINI

+9¥
6100.68W

1118023W

|
819000550

6308520

T699650IN

LLPPZEHO

+9E471280

SJUN022Y ||y - Hoday snyels

ndz

IW4Z

Y13z
S'NIvZ
NIVZ

L'HE0A

ELPLYT
IHdX
NIdX
PLODIN
E'NIOX
ANVX

31vX

JLvX

S NICM
9'AI0M
£8rTre

1'asom

9HOOM
LY NIAA

LA
S3LIM
£r600000

cLavIm
SZ'NIIM
88°00IM
TIAMY
LL'N3IM
S 1SHM
NAHM,
IVHM
HO4M

TLaYIM

LVYHMIM
[T EER
LANIM

L002-50-60

L00Z-92-20

100Z-80-0L
F00Z-80-2L
<00z-£0-10

L00Z-21-20

8002-90-20
S00Z-£0-20
£002-91-90
200z-g92-€0
200ZET-F0
200280710

2002-10+0

L002-02-80

L00Z-EL-L0
£002-60-90
8002-90-20
100Z-02-80
$002-90-%0
2002-81-20
LO0Z-20-E0
200Z-L0rE0
L00Z-08-60

$002-L0-20
20029280
2O0E-+0-LO
1002-80-01
£002-51-50
S00Z-e0-0k
E00Z-EC-0L
£002-£0-20
9002-62-90

200Z-+0-10

L002-21-40
2002-92-£0
1002-02-¥0

A0E L 1SUNaIy

St oy ey
SRR
¥ NNYW
SO



