NORTHWOODS

March 14, 2011
To whom it may concern:

We are excited to have the opportunity to participate in this Request for Quotation. Please contact us if we
have inadvertently missed any required information.

Sincerely,

Shannon Miller

614-707-5124

—

Revolutionizing the delivery of Hurnan Services
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GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the best interest of the State of West Virginia.

2. The State may accept or reject in part, or in whole, any bid.

3. Prior to any award, the apparent successful vendor must ba properly registered with the Purchasing Division
and have paid the required $125 fee, ' .o

4. Al services performed or goods delivered under State Purchase Order/Contracts are to be continued for the
term of the Purchase Order/Contracts, confingent upon funds being appropriated by the Legislature or otherwise
being made available. In the event funds are not appropriated or otherwise available for these services or goods
this Purchase Order/Contract becomes void and of no effect after June 30.

5. Paymsant may only be made after the delivery and acceptance of goods or services.

6. Interest may be paid for late payment in accordance with the West Virginia Code.

7. Vendor preference will be granted upon written request in accordance with the West Virginia Code.

8. The State of West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

9. The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written notice to the seller.

10. The laws of the State of West Virginia and the Legislative Rules of the Purchasing Division shall govern the
purchasing process.

11. Any reference fo automatic renewal is hereby deleted. The Contract may be renewed only upon mutual written
agreement of the pariies.

12. BANKRUPTCY: In the event the vendorcontractor files for bankrupfcy protection, the State may deem
this contract null and void, and terminate such contract without further order.

13. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Government HIPAA Business Associate
Addendum (BAA), approved by the Attorney General, is available online at www.state.wv.us/admin/purchase/vrc/hipaa.htm
and is_hereby made part of the agreement Provided that the Agency meets the definition of a Cover Eniity
(45 CFR §160.103} and will be disclosing Protected Health Information {45 CFR §160.103) to the vendor.

14, CONFIDENTIALITY: The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any such
persenally identifiable information or other confidential information gained from the agency, unless the individual who is
the subject of the information consents to the disclosure in writing or the disclosure is made pursuant to the agency's
palicies, procedures, and rules. Vendor further agrees to comply with the Confidentiality Policies and Information
Security Accountability Requirements, set forth in http/Avww state . wv .us/admin/purchase/privacy/noticeConfidentiality pdf.

15. LICENSING: Vendors must be licensed and in good standing in accordance with any and all state and local laws and
requirements by any state or local agency of West Virginia, including, but not fimited to, the West Virginia Secretary
of State's Office, the West Virginia Tax Depariment, and the West Virginia Insurance Commission. The vendor must
provide all  necessary releases to obflain informafion to enable the director or spending unit to
verify that the vendor is licensed and in good standing with the above entities.

16. ANTITRUST: In submitling a bid to any agency for the State of West Virginia, the bidder offers and agrees that
if the bid is accepted the bidder will convey, sell, assign or transfer to the Stale of West Virginia all rights, title and interest
in and to all causes of action it may now or hereafter acquire under the antitrust laws of the United States and the State of
West Virginia for price fixing and/or unreasonabie resiraints of trade relating to the particular commodities or services
purchased or acquired by the State of West Virginia. Such assignment shall be made and become effective at the time the
purchasing agency tenders the initial payment to the bidder.

| certify that this bid is made without prior understanding, agreement, or connection with any corporation, firm, limited
liability company, parthership, or person or entity submilting a bid for the same material, supplies, equipment or
services and is in all respects fair and without collusion or Fraud. | further cerlify that | am authorized to sign
thea carlification on behalf of the bidder or this bid.

INSTRUCTIONS TO BIDDERS
1. Use the quotation forms provided by the Purchasing Division. Complete all sections of the quotation form.

2. ltems offered must be in compliance with the specifications. Any deviation from the specifications must be clearly
indicated by the bidder. Allernates offered by the bidder as EQUAL to the specifications must be clearly
defined. . A bidder offering an alternate should attach complele specifications and literature to the bid. The
Purchasing Division may waive minor deviations to specifications.

3. Unit prices shall prevail in case of discrepancy. All quotations are considered F.O.B. destination unless alternate
shipping terms are clearly identified in the quotation. :

4. Al quotations must be delivered by the bidder to the office listed below prior to the date and time of the bid
opening. Failure of the bidder to deliver the quotations on time will resultin bid disqualifications: Depariment of
Adripvistration, Purchasing Division, 2019 Washinglon Street East, P.Q. Box 50130, Charleston, WV 25305-0130

5. Communication during the solicitation, bid, evaluation or award periods, except through the Purchasing Division,
is strictly prohibited (W.Va. C.S.R. §148-1-6.6).

Rev. 12/15/09
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State of West Virginia Request for o ETPAGETT
Department of Administraton  Quotation CSE11118 4
Purchasing Division
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Enterprise Content Management with OnBase “or equal”

OnBase “or equal” provides enterprise-level document content management. Enterprise content
management software integrates with existing business applications so you reduce, even
eliminate, wasteful, redundant tasks. IDocuments and content you’d normally spend time
searching for are al your fingertips. '

e A named user license allows one (1) specific user access to one (1) system
e A concurrent user license allows any user to access one (1) system

Concurrent licenses are normally implemented in a way to allow a cerlain maximum number
users access to a system at any one time. For example, 10 concurrent user licenses allows up to
any 10 users to access the system at the same time.

o 7//5//9”//



CS£11118 Cost Sheet

tem# Quantity Description Unit Price  Total Price
1 20 ea. OnBase Named licenses Code CTIPN1 or equal § 320 $ 6,400
2 75 ea. OnB3ase Concurrent licenses Code CTIPCL or equal 7 S 960 572,000
3. 1 ea. OnBase Saftware Maintenance Code Maintl or equal 515,680 §15,680
4. 1 ea. OnSite Maintenance Plan Code MS-NMP-A1 or equal $_0 s 0
5 1 ea. OnSite Maintenance Plan year 2 Code MS-NMP-AL or equal $ 0 s O
6 1 ea. OnSite Maintenance Plan year 3 Code MS-NMP-AL or equal $__0 s O
GRAND TOTAL: $94,080

AWARD WILL BE MADE TO THE LOWEST BIDDER MEETING SPECIFICATIONS. YEARS TWO AND THREE
MAINTENANCE COST WILL B USED IN THE EVALUATION OF THE TOTAL AMOUNT OF THE PURCHASE
ORDER. HOWEVER, YEARS TWO AND THREE COSTS CANNOT BE PAID UNTIL THE FIRST MONTH OF THE

YEAR THEY ARE TO COVER.

Northwoods Consulting Partners

VENDOR AME

oo




ReaNo. CSE DN G

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

West Virginia Code §5A-3-10a states: No contract or renewal of any contract may be awarded by the state or any of its
pofitical subdivisions to any vendor or prospective vendor when the vendor or prospective vender or a related party to the
vendor or prospective vendor is a debtor and the debt owed is an amount greater than one thousand doliars in the

aggregate,

DEFINITIONS:

“Debt” means any assessment, premium, penalty, fine, fax or other amount of money owed to the staié or any of its
political subdivisions because of a judgment, fine, permit violation, Hcense assessmant, defaulted workers' compensation
premium, penally or other assessment presently delinquent or due and required to be paid to the state or any of its
polifical subdivisions, including any interest or additional penalties accrued thereon,

“Debtor” means any individual, corporation, parnership, association, limited Yability company or any other form or
business association owing a debt to the state or any of its poiitical subdivisions. "Political subdivision” means any county
commission; municipafity; county board of education; any instrumentality established by a county or municipality, any
separate corporation or instrumentality established by one or more counties or municipatities, as permitted by faw; or any
nublic body charged by law with the performance of a government function or whose jurisdiction is coextensive with one
or more counfies or municipalities. “Related party” means a parly, whether an individual, corporation, partnership,
association, imited liabitity company or any other form or business assocation or other entity whalsoever, related to any
vendor by biood, marriage, ownership or contract through which the party has a reiationship of cwnership or other interest
with the vendor so that the party will acluzlly or by effect receive or control a portion of the benefil, profit or other
consideration from performance of a vendor contract with the party receiving an amount that meets or exceed five percent
of the total conlract amount.

EXCEPTION: The prohibition of this section does not apply where a vendor has contested any fax adminislered pursuant
to chapter eleven of this code, workers' compensation premium, permit fee or environmental fee or assessment and the
matter has not become final or where the vendor has entered into a payment plan or agreement and the vendor is not in
default of any of the provisions of such plan or agreement.

Under penaity of law for false swearing {West Virginia Code §61-5-3), it is hereby certifiad that the vendor affirms and
acknowladges the information in this affidavit and is in compliance with the requirements as stated.

WITNESS THE FOLLOWING SIGNATURE
vendor's Name: ___AJp ﬂWﬂDQC&ﬂ/ SULTTING- W 2.

Authorized Signature: &Q—V— Date: 0?// "// 2/
State of 0 HZ 2

County of %WCL//\/. ot

Taken, subscribed, and sworn to before me this J_4;_ day of Yav LV\ 20 4.

My Commission expires _.JLANe 2 O 201l

AFFIX SEAL H%ﬁﬁ,“mm NOTARY PUBLI
\\\\ p\ EAL

- El
’ff,,, AMY M KORTE
" Z NOTARY PUBLIC
:* Z.STATE OF OHIO
= Comm,. Expires
§ June 20, 2011

FPurchasing Affidavil (Revised 12/15/08)
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Rev. 09/08 : State of West Virginia
VENDOR PREFERENCE CERTIFICATE

Certification and application* is hereby made for Preference in accordance with West Virginia Code, §5A-3-37. (Does not apply to
construction contracts). West Virginia Code, §5A-3-37, prowdes an opportunity for qualifying vendors to request {at the time of bid)
preference for their residency status. Such preference is an evaluation method only and will be applied only to the cost bid in -
accordance with the West Virginia Code. This certificate for application is to be used fo request such preference. The Purchasing
Division will make the determination of the Resident Vendor Preference, if applicable.

1. Application is made for 2.5% resident vendor preference for the reason checked:

Bidder is an individual resident vendor and has resided continuously in West Virginia for four (4) years immediately preced-
ing the date of this certification; or,

Bidder is a partnership, association or corporation resident vendor and has maintained its headquarters or principal place of
business continuously in West Virginia for four (4) years immediately preceding the date of this certification; or 80% of the
ownership interest of Bidder is held by another individual, partnership, association or corporation resident vendor who has
maintained its headquariers or principal place of business continuously in West Virginia for four (4) years immediately
preceding the date of this certification; or,

Bidder is a nonresident vendor which has an affiliate or subsidiary which employs a minimum of one hundred state residents
andwhich has maintained its headquarters or p.-ricipal place of business within West Virginia continuously for the four (4)

years immediately preceding the date of this cenification; of,
2, Application is made for 2.5% resident vendor preference for the reason checked:

Bidder is a resident vendor who certifies that, during the life of the contract, on average at least 75% of the employees
working on the project being bid are residents of West Virginia who have resided in the state continuously for the two years

immediately preceding submission of this bid; r,

3. Application is made for 2.5% resident vendr preference for the reason checked:
Bidder is a nonresident vendor employing ami  nwum of ane hundred state residents or is a nonresident vendor with an
affifiate or subsidiary which maintains its headquariers or principal place of business within West Virginia employing a
minimum of ona hundred state residents who certifies that, during the life of the contract, on average at least 75% of the
employees or Bidder's affiliate's or subsidiary's empioyees are residents of West Virginia who have resided in the state
continuously for the two years immediately precediny submission of this bid; or,

4. Application is made for 5% resident vendor prefarence for the reason checked:
Bidder meets either the requirement of both subdivisions (1) and (2) or subdivision (1) and (3} as stated above; or,

5. Application is made for 3.5% resident vendo- sreference who is a veteran for the reason checked:
Bidder is an individual resident vendorwho isave =, ci the United States armed forces, the reserves or the National Guard
and has resided in West Virginia continuously for tne four years immediately preceding the date on which the bid is 3
submitted; or,

6. Application is made for 3.5% resident vendor pr- {erence who is a veteran for the reason checked:

Bidder is a resident vendor whe is a veteran of the U ited States armed forces, the reserves or the National Guard, if, for
purposes of producing or disiributing the commodities nr completing the: project which is the subject of the vendor's bid and
continuousty over the entire term of the profect, on average at teast sevenly-five percent of the vendor's employees are
residents of West Virginia who have resided in & - <l .+ continuously for the two immediately preceding years.

Bidder understands if the Secretary of Revenue datermis <5 that a Bidder receiving preference has failed to confinue to meet the

requirements for such preference, the Secretary may order the Director of Purchasing to: (a) reject the bid; or (b) assess a penalty

against such Bidder in an amount not to exceed 5% of the bid amount and that such penalty will be paid to the contractmg agency
. ordeducted from any unpaid balance on the contract or purck. e order.

By submission of this certificate, Bidder agrees lo disclose ary reasonably requested information to the Purchasing Division and

* authorizes the Department of Revenue {o disclose to the Direct~r of Purchasing appropriate information verifying that Bidder has paid
the required business taxes, provided that such informati ~+ - ~s not contain the amounts of taxes paid nor any other information

deemed by the Tax Commissioner to be confidential,
Under penalty of law for false swearing (West Virgini: € -le, §61-5-3), Bidder hereby certifies that this certificate is true

and accurate in all respects; and that if a contract is is- .-ocl to Bidder and if anything contained within this certificate

changes during the term of the contract, Biddarwill ne . !he Purchasing Division in writing immediately. .
Bidder: _ Loned:

Date: ' Len

*Check any cembination of preference considerafion{s) indicated & ~ve wikich you are entitled fo receive.




ATTACHMENT

This agreement constitutes the entire agreement between the parties, and there
are no olher 1erms and conditions applicable 1o the Hicenses eranled heseunder.

Psrrivonss (it s by o

Company Name

Sjgnamfe .Daia

Tile

Agency/Division

11
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WV-96 ' AGREEMENT ADDENDUM
Rev, 10/07

In the event of conflict between this addendum and the agreement, this addendum shalt control:

IR DISPUTES - Any references in the agreement to arbitvation or 1o the jurisdiction of any court are hereby deleted, Disputes arising out of the
agreement shatl bé presented to the West Virginia Court of Claims, 4 &

2. HOLD HARMEIESS - Any clavse requiring the Agency to indemnify or hoid hermless any party is heteby deleted in its entirety.

3. GOVERNING LAW - The sgreement shall be govemed by the Taws of the State of West Virginia. This provision replages any rt-:fcrcnces to any
other State's governing law,

4, TAXES - Provisions in the agreement requiring the Ageney to pay taxes are deleted. As a State entity, the Agency is exempt from Federal, State,
and Iocatl i.Eaxe.s ?tl;d will not pay taxes for sny Vendor including individuals, nor will the Agency file any taX refurns or roports on behaifof Vendor
or any other party.

5. PAYMENT - Any references to prepayment are deleted. Fayment will be in arrears,

6. INTEREST - Should the agreement inchude 2 provision for interest on late payments, the Agency agrees topay the maximum legal rate under West
Vitginia law. All other references to fntercst or late charges are deleted.

7 RECOUPMENT - Any language in fe agreement waiving the Agency's right to set-off, counterclaim, recoupment, or other defense is hereby
eieted.

8. FISCAL YEAR FUNDING - Service performed under the agreement _maﬁ be continued in succeeding fiscal &ears for the term of the agreemen
confingent upon unds bcmﬁ.apprapnatcd by the Legislaturc or otherwise being available for this service In the svent funds are not apprupriateﬁ
or otherwise available for fhis service, the agreement shall terminate without penalty on June 30. After that date, the agreement becomes of no
effpot and is aull and void. However, the Agency agrees to uss its bast efforts to have the amounts conterplated under the agreement included
in its budget. Nor-appropriation or non-funding shall not be considered an event of default, h

9. STATUTE OF LIMITATION - Any clauses limiting the time in which the Agency may bring suit against the Vendor, lessor, individual, or any
other party are deleted,

10. SIMILAR SERVICES - Any provisions limiting the Agency’s right to obtain similar services o equipment in the event of default ornon--ﬁmding
dunng Ihe term of the agreement are kereby deleted,

It ATTORNEY FEES - The A_%sncg recognizes an obligation to pay attemcy‘é fees ot costs only when assessed by a court of competent jurisdictian.
Any other provision is invalid and constderad null and void. ’

12 ASSIGNMENT - Notwithstanding any clause to the contrary, the Agency reserves the right to assign the agresment to another State of West
Virginia agency, board or commission upon thirty (30) days written notice to the Vendor and Vendor shall obtain the writien consent of Agency
prior to assiguing the agreement.

3.  LIVOTATION OF LIABILITY - The Apency, as a State entity, Cannot 8pres (o assume the potential liabilitLyhof & Vendor. Accordingly, an
E{cv:sxon fimiting the Yendors hability for direct damages to a certain dollar amount or to the amount of the agreament is hereby %elete .
imitations on special, incldental or consequential damages are acceptable. 1naddition, anylimitation is null and void to the extent that it prechudes

any action for injury 10 persons of for damages to persanal property.

14. RIGHT TO TERMINATE - Agency shall have the right to terminate the agreement upon trirty {30) days written notice to Vendor. Agency
Fgrees o pay vondor for services rendered or goods received prior to the cffective date of termination.

15. TERMINATION CHARGES - Any pmvisioﬁ requiring the Agency to pay a fixed amount or liguidated damages wpon termination of the
aprcement i herehy deleied, [he Agency mey only Bgres to seimoursc a endor for actual costs incired or loszes sustamed during the current
iscal year due to wrongful termination by the Agency prier to the end of any current agreemoant term.

16. RENEWAL - A.hy reference to automatic renewal is hereby deleted. The agresment may be renewed only npon mutusl writien agreement of the
parties. R

17. INSURANCE - Any provision ruauiring the Agency to insure equipment or property of any kind and name the Vendor as beneficiary or s an
addibonal msured is hereby deleted.

I8 RYGHT TO NOTICE - Any provision for repossession of equipment without notice is hereby deleted. However, the Agency docs recognize a
Tight 61 reposgession with notice.

19. ACCELERATION « Any reference to acceleration of payments in the event of default or non-funding is hereby deleted,

70.  CONFIDENTIALITY: -Any provision reﬁarding confiderstality of the terms and conditions of the agreement is horeby delefed. Stats contracts
- ate public records under the West Virginia Freedom of Information Act.

2L MNbMNTS - All amendments, modifications, alterations or changes to the agreement shall be in writing and signed by both parties, No-
amendment, modification, alteration or change may be made to this eddendum without the express written approval of the Purchasing Division

" and the Attorney General,
ACCEPTED BY: )
STATE OF WEST YIRGINIA VENDOR
Spesuling Unit: Company Nams: Ajﬂmﬂvﬂf /};W m&_jm%ﬂ.
Signed: _ _ . Signod: \7/@&:@— i

Title: e Title: 'yﬂlt/‘ffﬁfj
batc: Date: __ 0 17 I//
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West Virginia Department of Health and Human Resources
Bureau for Child Support Enforcement
RFQ -~ CSE11118 Addendum#1

1. Is the Agency/Department only looking for pricing on the software and maintenance
services? Yes. These additional licenses are for a newly implementad
document management system instalied under a saparate contract and ara
-only needed to augment the current license base as more licenses are
required than were originally proposad.

2. Has an analysls been completed for the current OnBase environment where the
vendor (TrueComm: in this case) does not have to consider tha application server,
database, or web-sarver configurations? This Is a newly implemanted system
and this anatysis is not nacessary. The vander doss not need to consider
those configurations. :




