State of West Virginia quuest_ for o
Department of Administration Quotation CSE11066 1
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

OBERTA WAGNER
04-558-0067

W g

*709050231 304-273-9311
JACKSON COUNTY DEVELOPMENT CEN
270 JACK BURLINGAME DR

HEALTH AND HUMAN RESQOURCES
CHILD ADVOCATE OFFICE
CAPITOL COMPLEX
BUILDING 6,
CHARLESTON, WV

25305 304-746-2383

MILLWOOD WV 25262-8576

01/10/2011
BID GPENING DATE: 02/10/2011 BID OPENING TIME __ 01:30PM

OFPEN-END HLANKET CONTRACT

001 YR 961-20
1
JONTRACT FOR [NEW HIRE HROGRAM SERVICES

VENDOR TO PROVIDE |SERVICES TO ASSIST IN THE LOCATION
JF INDIVIDUALS WHQ HAVH A DUTY TO SUPPCQRT THEIR
(HILDREN THRCUGH THE REPORTING OF NEWLYY HIRED OR
REHIRED EMPLJYEES |[OR THOSE RETURNING T({ WORK. i

RECENVED

ENDOR IS TO [PROVIDE DATA ENTRY, EMPLOYER OUTREACH,
OMPLIANCE MONITORING, |AND REPORTING SERVICES AS E8 -9 AM 933
ER THE ATTAQHED SPECIHICATIONS. MIFES -9 BH

[ I B B R S
\ VO TR u
Y i T [RNE T K |

XHIBIT 3 : Lo

Ly e i

=

IFE OF CONTRACT: THIS CONTRACT BECOMES EFFECTIVE ON
[AY 1, 2011 |AND HXTENOS FOR A PERIOD JF ONE (1)
EAR OR UNTII SUCH "REASONABLE TIME" THEREAFTER AS IS
ECESSARY TO [OBTAIN A NEW CONTRACT OR RENEW THE
RIGINAL CONTRACT. THE "REASONABLE TIME" PERIOD SHALL

O H

.HTERMS:,NHWH

SIGNATURE . =
L Lot T S04-275 -2511 " 24 of 204

e i FEN
Pl tion Mmoo $5-0segid ADDRESS CHANGES TO BE NOTED ABOVE

"""""-REg_PONDlNG TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the best interest of the State of West Virginia.

2. The State may accept or reject in part, or in whole, any bid.

3. Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division
and have paid the required $125 fee.

4. Al services performed or goods delivered under State Purchase Order/Contracts are to be continued for the
term of the Purchase Order/Contracts, contingent upon funds being appropriated by the Legislature or otherwise
being made available. In the event funds are not appropriated or otherwise available for these services or goods
this Purchase Order/Coniract becomes void and of no effect after June 30.

5. Payment may only be made after the delivery and acceptance of goods ar services.

6. Interest may be paid for late payment in accordance with the West Virginia Code.

7. Vendor preference will be granted upon written request in accordance with the West Virginia Code.

8. The State of West Virginia is exempt from federal and stafe taxes and will not pay or reimburse such taxes.

- 9. The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written notice to the seller. -

10. The laws of the State of West Virginia and the Legislative Rules of the Purchasing Division shall govern the
purchasing process.

11. Any reference to automatic renewal is hereby deleted. The Contract may be renewed only upon mutual written
agreement of the parties.

12. BANKRUPTCY: In the event the vendot/contractor files for bankruptcy protection, the State may deem -
this contract null and void, and terminate such contract without further order.

13. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Government HIPAA Business Associate
Addendum {BAA), approved by the Attomey General, is available online at www.state.wv.us/admin/purchase/vrc/hipaa.htm
and is hereby made part of the agreement. Provided that the Agency meets the definition of a Cover Entity
(45 CFR §160.103) and will be disclosing Protected Health Information (45 CFR §160.103) to the vendor.

14. CONFIDENTIALITY: The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any such
personally identifiable information or other confidential information gained from the agency, unless the individual who is
- the subject of the information consents to the disclosure in writing or the disclosure is made pursuant to the agency's
policies, procedures, and rules. Vendor further agrees to comply with the Confidentiality Policies and Information
Security Accountability Requirements, set forth in http/Avww.state wv.usfadmin/purchase/privacy/noticeConfidenttality pdf.

15. LICENSING: Vendors must be licensed and in good standing in accordance with any and all state and local laws and
requirements by any state or local agency of West Virginia, including, but not fimited to, the West Virginia Secretary
of State's Office, the West Virginia Tax Department, and the West Virginia Insurance Commission. The vendor must
provide all necessary releases to obtain informaton fo enable the director or spending unit to
verify that the vendor is licensed and in good standing with the above entities.

16. ANTITRUST: In submitiing a bid to any agency for the State of West Virginia, the bidder offers and agrees that
if the bid is accepted the bidder will convey, sell, assign or transfer to the State of West Virginia alf rights, fitle and interest
in and fo all causes of action it may now or hereafter acquire under the antitrust laws of the United States and the State of
West Virginia for price fixing and/or unreasonable restraints of trade relating to the parlicular commodities or services
purchased or acquired by the State of West Virginia. Such assignment shall be made and become effective at the time the
purchasing agency tenders the initial payment to the bidder. :

| certify that this bid is made without prior understanding, agreement, or connection with any corporation, firm, limited
liability company, partnership, or person or entity submitting a bid for the same material, supplies, equipment or
services and is in all respects fair and without collusion or Fraud. | further ceriify that | am authorized to sign
the certification on behalf of the bidder or this bid.

INSTRUCTIONS TO BIDDERS
1. Use the quotation forms provided by the Purchasing Division. Complete all sections of the quotation form.

2. ltems offered must be in compliance with the specifications. Any deviation from the specifications must be clearly
indicated by the bidder. Altemates offered by the bidder as EQUAL to the specifications must be clearly
defined. A bidder offering an altemnate should attach complete specifications and literature to the bid. The
Purchasing Division may waive minor deviations to specifications. :

3. Unit prices shall prevail in case of discrepancy. All quotations are considered F.O.B. destination unless alternate
shipping terms are clearly identified in the quotation. :

4, Al quotations must be delivered by the bidder to the office listed below prior to the date and time of the bid
opening. Failure of the bidder to deliver the quotations.on time will result in bid disqualifications: Department of
Administration, Purchasing Division, 2019 Washington Street East, P.O. Box 50130, Charleston, WV 25305-0130

5. Communication during the solicitation, bid, evaluation or ‘award periods, except through the Purchasing Division,
is strictly prohibited (W.Va. C.S.R. §148-1-6.6).

Rev. 12/15/09
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RIFQ: CSE11066

~ REQUEST FOR QUOTATION
West Virginia Department of Health & Human Resources
Bureau for Child Support Enforcement

- RFQ# CSE11066

General Information:

The Acquisition and Contract Administration Section of the Purchasing Division,
(*“State™), for the Department of Health and Human Resources, Bureaun for Child Support
Enforcement (“Agency™) is soliciting proposals from vendors to provide data entry, employer
outreach and compliance monitoring, and reporting services.

The Agency 1s mandated to establish and maintain a New Hire Program by West Virginia
State Code §48-18-125 (Attachment A) in order to comply with the provisions of the Personal
Responsibility Work Opportunity and Reconciliation Act of 1996. The purpose of the Program
. 1s to assist in the location of individuals who have a duty to support their child(ren) through the
reporting of newly hired or rehired employees or those employees returning to work from
extended leave. This information enables the Agency to establish paternity and support orders
and to withhold court-ordered support from the individuai’s income. This information is shared
. with the State’s Bureau of Employment Programs, the Title IV-A Agency, and other State
benefit programs to assist in verifying eligibility for these programs.

The State of West Virginia has approximately 40,000 active employers doing business in
this State. From July 1, 2008 through June 30, 2009, the Agency transmitted approximately
181,594 New Hire Reports to the National Directory of New Hires which contains the new hire
information for all states and U.S. territories. Currently, over one-half of new hire reports are
submitted electronically.

Vendor Responsibilities:

A. The vendor shall be responsible for the daily operation of the Agency’s New Hire
Reporting Program. In addition, the vendor will provide customer and technical services
to the Agency and West Virginia employers. These services will include, but are not
limited to, developing and disseminating employer outreach materials (including a guide
to child support for all erhployer related responsibilities); developing, implementing, and
monitoring an employer compliance program; communicating new hire reporting
requirements to employers; providing technical assistance to employers relating to the
Agency’s New Hire Program; and developing and maintaining an employér website
including but not limited to, the ability for employers to get information, forms and report .
new hires. The vendor must have experience and knowledge of the Agency’s New Hire
Reporting Program and expertise in data verification, data entry, imaging (ransmission,
magnetic and electronic data transmission, facsimile fransmission, interactive voice
response systems, and qualily control.




RFQ: CSE11066

B.

The Vendor shali be responsible for establishing and maintaining space, equipment,
facilities and the necessary supplies required to maintain the daily operation of the
Agency’s New Hire Program. The Vendor’s operational standards shall include, but are
not limited to: 1)} maintaining a staff adequate for performing the daily operation of the
Agency’s New [ire Program; 2) maintaining comprehensive and sufficient quality
controls to ensure that equipment and personnel will perform as required; and, 3)

| developing and maintaining a schedule detailing the Vendor’s operational policies and

procedures which must be reviewed and updated at least annually by the Vendor.

New Hire Data Elements:

WYV Code §48-18-125 (Attachment A) requires that all employers doing business in West
Virginia report newly hired and rehired employees and employees returning to work from
extended leave within fourteen (14) days.. The Vendor must be able to accept the
following data elements which employers are required to report (Sections 1 — 6 below)
and additional elements (Sections 7 - 10 below) the employers may elect to report:
Employee’s full name (first, middle, last);

Employee’s address;

Employee’s social security number;

Employer’s name and complete address;

Employer’s payroll address, if different;

Employer’s Federal Emplover [dentification Number (FEIN);

Employee’s date of birth (optional);

Employee’s income (optional);

- Employee’s date of hire (optional federal law)

0.  Employee’s state of hire (optional federal law)

=D B0 1 Oh L B L) R e

Incomplete Reports:

If the vendor receives reports which are missing any of the required data elements, the
Vendor must contact the reporting entity to obtain the missing information within two (2)
business days of receipt of the incomplete record. It is the sole responsibility of the
vendor to ensure that only complete records are transmitted to the Agency.

Report Processing:

The vendor must have an effective and efficient method of accepting and processing
reports submitted by employers and other reporting entities. All paper reports must be
date stamped upon receipt. In order to comply with this requirement, the vendor must
ensure that all reports submitted must be processed and data entry complete within two
(2) business days of receipt of the reports whether the report is received on paper or
through electronic transmission. The vendor must notify the Agency of any occurrences
of backlogs in data entry and develop a corrective action plan to resolve the backlog and
prevent recurrences.

Report Formats:

The vendor must be able to accept and process reports received in the following formats:
L Paper Reportgs- _
a. W-4 Forms;
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b. Facsimiles: Vendor must provide a national toll-free fax number that shall
be operational 24 hours a day, 7 days a week and must maintain a
sufficient number of fax machines to ensure that employers will connect to
a busy or no-answer signal on less than one percent (1%6) of attempts;

c. Any other report form that includes all required data elements.

2. Electronic Reporting:

- The vendor must accept reports in electronic format mcludmg, but not limited to,
diskettes, compact disk (CD), cartridge tape, electronic file transfer and internet.
Vendor must accept reports in the format specified by the Agency (See
Attachment B). Strict security precautions must be installed to ensure that
unauthorized persons cannot access the new hire records.

3. Interactive Voice Response (IVR) Reporting:
The vendor must provide employers and reporting entities the option to report via
telephone using automated IVR technology. The IVR number must be natlonally
-toll-free and accessible 24 hours a day, 7 days a week. The IVR must:

a. Instruct as well as disseminate program information in addition to
forwarding the caller to a customer service, technical service or data entry
operator during business hours or to an automated 1eportmg function after
regular business houss.

b. Allow calls to be transferred to Vendor staff and interface with facsimile
technology to provide forms and reporting instructions requested by
callers.

4. Internet Reporting:

The vendor must provide employers the option of reporting via an employer
website to be developed by the vendor. This reporting option must be available
nationally and be accessible 24 hours a day, 7 days a week.

G. Quality Assurance:; _
The vendor must have safeguards in place to ensure that the data is accurately entered
and the Agency receives accurate information from the reports. The vendor must include
edits in the data entry system (both manual and electronic entry) to ensure that data 1s
correct. The data entry system must atlow for correction of errors and include safeguards
to prevent duplicate entries.

H.  Transmission of New Hire Data to the State:
The vendor shall transmit the new hire report information to the Agency’s mainframe
daily by File Transfer Protocol (“FTP”) or via another electronic method such as
Connect:Direct to be specified by the State. Each individual record must be transmitted
within two (2) days of receipt of the New Hire report.

The time of day of transmission will be determined after the contract is awarded. If the
Vendor is unable to transmit at the agreed time, the Vendor must contact the State to
make alternative arrangerments for the transfer of information.
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L.

Emplover Qutreach and Compliance:

-The Vendor must work iix cooperation with the Ageney to provide outreach to employers

regarding their responsibilities relating to new hire reporting and- child support, in
general. The Vendor will be responsible for all costs associated with the ocutreach and

- compliance. All materials, processes and procedures must be approved by the Agency

before being implemented. The Vendor will be expected to do the following:

l.

Develop and implement a plan approved by the Agency to {ransition the new hire
~ reporting responsibilities from the current Vendor.

Notify current, new, and existing employers of their responsibilities related to the
child support program. This shall include information on new hire reporting,
income withholding, medical support, etc., as well as addressing employer
groups, payroll associations, and other employer entities.

Develop, implement, and maintain a process to identify and track employers who
are non-compliant. This process shall include notification to employers of any
non-compliant status with follow-ups to ensure that all assistance has been

-granted in order for employers to meet compliance guidelines.

Develop, implement, and maintain an internet website that provides basic child
support information for employers. The website shall include information for

~ employers about new hire reporting, income withholding, medical support, etc.

and be updated statutes, policies or procedures change. The content of the
website must be approved by the Agency. There must be a secure process
whereby employers can report new hires on the website allowing the reports to
remain confidential. :

The vendor must install nationally toll-free phone lines to respond to employer
questions about new hire reporting. The Vendor will be responsible for the cost
of maintaining and staffing these phone lines. The toll-free number must be
accessible and staffed during regular business hours as defined by the Agency.
Regular business hours are defined as Monday through Friday, 8:30 a.m. to 5:00
p-m. Eastern Standard Time.

Security and Retention of Records:

[.

L]

The vendor must maintain a secure backup copy of all new hire reports for a
minimum of ninety (90) days. The reports shall be maintained on a register and
shall contain the receipt date, reporting method, and submitter’s name.

The vendor must purge and destroy the information as defined by the State.

This project involves a high degree of confidentiality, and the Vendor will be

~expected to provide appropriate safeguards against disclosure of information. The

vendor must provide for the confidential and secure handling of the data being
transmitted via paper reports, electronic transmissions, the infernet and when
transmitting the records to the Agency. The vendor must maintain the new hire
data’in a secure environment and shall not make available or disclose the

10
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information 'to any other person or companies in its cntuety Or in part unless
specifically required by law.

K. Statistical Reports: The vendor must provide the State with the following reports on a

regular basis:

I Total number of records received per day, month, year-to-date, and year;
2. Total data entry records keyed per day;
3. Total electronic records transmitted to file by type of media (tape, diskette,
: internet, etc.);
4. Total records transmitted to the Agency per transmission;
5. Total number of employers reporting; ,
6. Total number of non-compliant employers identified and number of compliance
letters sent;
7. Number of multi-state employer/employees reported per month, by state;
8. Website usage statistics.
L. The vendor is required to begin participation in transition activities no later than three (3)

months prior to the assumption of the new hire process. Vendor responsibilities during
the transition period shall include, but are not limited to the following:

1.

Management Team: The vendor shall assemble a fully functional management
team during the first two (2) weeks of the transition period. Furthermore, the
vendor shall provide the Agency with the names and biographical sketches of all
management team members. [f at any time a team member is replaced, the vendor

- must notify the Agency within two (2) business days. After the transition period

expires, the management team shall assume full and complete responsibility for
the new hire process.

Planning: Immediately upon notification of selection, the vendor shall prepare a
detailed transition plan for the Agency’s approval. The plan, at a minimum, shall
include:

a. Planned activities;

b. Staffing levels;

c. A time line for completion and deliverables;

d A checklist for review and acceptance by the Agency of the policies and
procedures developed by the Vendor to accomplish a successful transition;
and, -

e. A detailed disaster recovery/business contingency plan which shall be
approved by the Agency and must be submitted prior to the explratlon of
the three-month transition plan.

D Disaster Plan: The disaster plan presented as part of the transition
plan shall be developed into a fully functional and documented
plan during the transition period. Backup equipment shali be
tested for compatibility and capacity and any identified
shortcomings shall be resolved. Any backup facility shalf also-be

tested 1o show. that if .can provide operational capacity for a
mintmum of two (2) monaths.

11
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. General Requirements:
The vendor’s operational facility after award of the contract must be located within the
Continental United States.

The vendor must allow the Agency and Federal Offices of Child Support Enforcement to
conduct on-site inspections and audits of work in progress at the vendor’s location.

The vendor must participate in evaluating the efficiency and effectiveness of the New
Hire Program at the request of and n conjunction with the Agency’s evaluation unit. The
purpose of the evaluation will be to assess compliance with the contract, to monitor compliance
with State and Federal procedures, and to determine the overall effectiveness of the program.
The Agency reserves the right to make recommendations and/or approve or disapprove
operational processes and procedures that have been noted as the result of any inspection/audit
conducted by the Agency’s Performance Evaluation Unit.

Insurance Requirements:
. Insurance certificates are required prior to award but are not required at the time of bid.

The vendor shall present evidence of insurance at the time of award in the types and amounts
required by the Agency and acceptable to the State. Included in the required insurance coverage
shall be the following:

1. For bodily injury (including death): $500,000 per person, a minimum of

$1,000,000 per occurrence.
2. For property damage; a minimum of $1,000,000 per occurrence.
3. Professional liability, a minimum of $1,000,000 per occurrence.

Proof of insurance shall be provided by the Vendor at the time the contract is
awarded.

Prohibition Agaiilst (Gratuities:

The Successful Vendor warrants that it has not employed any company or person
~other than a bona fide employee working solely for the Successful Vendor or a company
regularly employed as its marketing agent to solicit or secure the contract and that it has

- not paid or agreed to pay any company or person any fee, commission, percentage,

brokerage fee, gifts or any other consideration contingent upon or resulting from the
award of the contract. '

For breach or violation of this warranty, the State shall have the right to annul this
contract without liability at its discretion, and/or to pursue any other remedies available
under this contract or by law.

Certifications Related to Lobbving:

The Successful Vendor certifies that no federally appropriated funds have been
paid, or will be paid, by or on behalf of the company or an employee thereof, to any
~ person for purposes of influencing or attempting to influence an.gfficer or employee of
any federal entity, a Member of Congress, an officer or employee of Congress, or an
employee of a Member of Congress in connection with the awarding of any federal

12
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- contract, the making of any federal contract, the making of any federal grant, the making
of any federal loan, the entering into of any cooperative agreement, and the extension,
continuation, renewal, amendment or modification of any federal contract, grant, loan, or
cooperative agreement.

If any funds other than federally appropriated funds have been paid or will be paid
to any person for influencing or attempting to influence an officer or employee or any
agency, a Member of Congress, an officer or employee of Congress, or an employee of a
Member of Congress in connection with this federal contract, grant, loan, or cooperative
agreement, the vendor shall complete and submit a disclosure form to report the
lobbying.

The Successful Vendor agrees that this language of certification shall be included
in the award documents for all sub-awards at all tiers (including subcontracts, sub-grants,
and contracts under grants, loans, and cooperative agreements) and that all sub-recipients
shall certify and disclose accordingly. This certification is a material representation of
fact upon which reliance was placed when this contract was made and entered into. '

Non-Appropriation of Funds: _

If the Agency is not allotted funds in any succeeding fiscal year for the continued
use of the service covered by this contract by the West Virginia Legislature, the Agency
may terminate the contract at the end of the affected current fiscal period without further
charge or penalty. The Agency shall give the Successful Vendor written notice of such
non-allocation of funds as soon as possible after the Agency receives notice. No penalty
. shall accrue to the Agency in the event this provision is exercised.

License Requirements:
The vendor must maintain the necessary licenses to conduct business with the State of

West Virginia.

Purchasing Affidavit:

West Virginia State Code §5A-3-10a-(3)(d) requires that all vendors submit a Purchasing
Affidavit (“Affidavit”) which certifies there are no outstanding obligations or debts owing to the
State of West Virginia. The Purchasing Affidavit is attached to this Request for Quotation and
should be completed and signed and returned with the vendor’s quotation. If bidding a joint
quotation, a Purchasing Affidavit must be completed for both vendors.

Debarment and Suspension:

 The vendor will not be considered in the proposal process if debarred or suspended.
Vendotr must certify that they are not debarred or suspended. Vendor must certify that no entity,
agency or person associated with the Vendor 1s debarred or suspended.

Resident Vendor Preference:

West Virginia Code §5A-3-37 provides an opportunity for qualifying vendors to request
(at the time of bid) preference for their residency status. Such preference is an evaluation
method only and will be applied only to the cost bid inaccordance with the West Virginia State
Code. A certificate of application 1s used to request this preference. Generally, a West Virginia

13
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vendor may be eligible for two — 2.5% preferences in the evaluation process. The Purchasing
Division will make the determination of the Resident Vendor Preference, if applicable.

Yendor Relationship:

The relationship of the vendor to the State shall be that of an independent contractor and
no principal-agent relationship or employer-employee relationship is contemplated or created by
the parties to this contract. The vendor, as an independent contractor, is solely liable for the acts
and omissions of its employees and agents.

Vendor shall be responsible for selecting, supervising and compensating any and afl
individuals employed pursuant to the terms of this RFQ and resulting contract. Neither the
vendor nor any employees or contractors of the vendor shall be deemed to be employees of the
State for any purposes whatsoever.

Vendor shall be exclusively responsible for the payment of employees and contractors,.

including, but not limited to, wages and salaries, taxes, withholding payments, penalties, fees,
~ fringe benefits, professional liability insurance premiums, contributions to insurance and pension
or other deferred compensation plans, including but not limited to Workers’ Compensation and
Social Security obligations, and licensing fees, etc. and the filing of all necessary documents,
forms and returns pertinent to all of the foregoing.

Vendor shall not bring any type of legal action, and shall hold harmless, as well as
provide the State and Agency with a defense against any and all claims that the State is held
responsible for, including but not limited to payments, wage withholdings, contributions, taxes,
soclal security taxes and employer income tax returns.

The vendor shall not assign, convey, transfer or delegate any of its responsibilities and
obligations under this contract to any person, corporation, partnership, association or entity
without expressed written consent of the Agency.

The vendor is solely responsible for all work performed under the contract and shall
assume prime contractor responsibility for all services offered and products to be delivered under
the terms of this contract. The State will consider the Vendor to be the sole point of contact with
regard to all ¢ontractual matters. The Vendor may, with the prior written ‘consent of the State,
enter into written subcontracts for performance of work under this contract. However, the
Vendor is totally responsible for payment of the subcontractor.

Indemnification: -
The vendor agrees to indemnify, defend and hold harmless the State and the Agency,

their officers and employees from and against:

A .- Any claims or losses for services rendered by any subcontractor, person or firm
' performing or supplying services, materials or Sllpphbb in connection with the
performance of the contract; :

14
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B. - Any claims or losses resulting to any person or entity injured or damaged by the
vendor, its officers, employees, or subcontractors by the publication, translation,
reproduction, delivery, performance, use or disposition of any data used under the
contract in a manner not authorized by the contract, or by Federal or State statutes
or subcontractors to observe State and Federal statutes or regulations;

C. Any failure of the vendor, its officers, employees or subcontractors to observe
State and Federal laws, including but not limited to, labor and wage laws;

D. Any claims or lesses to any person or firm injured or damaged by the erroneous
or negligent acts, including without limitation, disregard of Federal or State
Medicaid and Medicare statutes or regulations of the Vendor, its officers,
employees, or subcontractors in the performance of the services required in the
resulting contact. '

Compliance with Laws and Regulations:

The Vendor shall procure all necessary permits and licenses to comply with all applicable
taws, Federal, State or municipal, along with all regula’uons and ordinances of any regulating
body. S

West Virginia Code §21A-2-6(18) prohibits the State or any agency from contracting
with any vendor not in compliance with the regulations set forth by the Bureau of Employment
Programs.

The Vendor shall pay any applicable sales, use, or personal property taxes arising out of
this contract and the transactions contemplated thereby. Any other taxes levied upon this
contract, the transaction, or the equipment, or services delivered pursuant hereto shall be borne
by the confractor. It is clearly understood that the State of West Virginia is exempt from any
taxes regarding performance of the scope of work of this contract.

Life of Contract:

This contract shall be effective Mav 1, 2011 and shall extend for the period of one (1)
year, at which time the contract may, upon mutual consent, be renewed. Such renewals are for a
period of up to one (1) year, with a maximum of two {2) one-year renewals, or unti! such
reasonable time thereafter as is necessary to obtain a new contract. The “reasonable time” period
shall not exceed twelve (12) months.

Unless specific provisions are stipulated elsewhere in this contract document, the terms,
conditions and pricing set herein are firm for the life of the contract,

Contract Termination:

The State may terminate any contract resulting from this RFQ immediately at any time
the Vendor fails to carry out its responsibilities or to make substantial progress under the terms
of this RFQ and resulting contract. The State shall provide the Vendor with advance notice of
performance conditions which are endangering the contract’s continuation. If, after such notice,
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the Vendor fails to remedy the conditions contained in the notice, within the time peried
contained in the notice, the State shall issue the Vendor an order to cease and desist any and all
work immediately. The State shall be obligated only for services rendered and accepted prior to
the date of the notice of termination.

This contract may also be terminated upon mutual agreement of the parties with thirty
(30) days prior notice.

The Director of Purchasing reserves the right to cancel this contract immediately upon
written notice to the Vendor if the commodities and/or services supplied are of an inferior quality
or do not conform to the specifications of the bid and contract herein.

Liguidated Pamages:

Pursuant to West V1rg1ma State Code §5A-3-4(8), the Vendor agrees that liquidated
damages shall be imposed at the rate of $200.00 per day for failure to provide deliverables, meet
mile stones identified to keep the project on target, or failure to meet specified deadlines. This
clause shall in no way be considered exclusive and shall not limit the State or Agency’s right to
pursue any other additional remedy to which the State or Agency may have legal cause for action
including further damages and penalties against the Vendor.

Record Retention & Confidentiality:

The vendor shall comply with all applicable Federal and State of West Virginia rules and
regulations and requirements governing the maintenance of documentation to verify any cost of
services or commodities rendered under this contract by the vendor. The vendor shall majntain
such records a minimum of five (5) years and make available all records to Agency personnel at
vendor’s location during normal business hours upon written request by Agency within ten (10)
days after receipt of the request.

The vendor shall have access to private and confidential data maintained by the Agency
to the extent required for the vendor to carry out the duties and responsibilities defined in this

contract. The vendor agrees to maintain confidentiality and security of the data made available

and shall indemnify and hold harmless the State and Agency against any and alf claims brought
by any party attributed to actions of breech of confidentiality by the vendor, subcont1actors or
- individuals permitted access by the vendor.

- Vendor Compensation:

- The vendor’s compensation for any transition efforts associated with the testing and

development of operational procedures shall be based upon an agreed fixed price. Equal
monthly progress payments covering the transition costs shall be made during the transition
period. Payments shall begin one month after the Agency’s approval of the transition plan. Each
payment shall only be made upon review and approval of a detailed invoice outlining the
milestones and/or deliverables achieved during the invoice period. The transitional cost shall be
included as a part of the cost proposal.

The Vendor’s compensation for the term of the contract, outside of the transition period,
shall be made in accordance with the State of West Virginia’s purchasing rules and regulations
as prescribed and enforced by the Departmént of Administration. The vendor shall submit
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monthly invoices in arrears to the Agency summarizing the costs of the services rendered in the
month prior to the billing. No payment shall be made prior to the receipt of service. Payment on

the invoice will be in the form of a State Warrant.

The vendor shall adjust the monthly invoice to reflect reimbursements owed to the

Agency for related errors that resulted in an expense or loss to the Agency or any of the

Agency’s recipients of services.

Invoices will be submitted and addressed to the West Virginia Department of Health and
Human Resources, Bureau for Child Support Enforcement, 350 Capitol Street, Room 147,
Charleston, West Virginia 25301-3703 and to the attention of Hal Pendell. An example of an
invoice 1s attached (Attachment C).
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NEW HIRE REPORTING PROGRAM

(CSE11066)
COST QUOTATION
Transitional Cost (Fixed Fee) 0.00
*Current Avg,
Rate Per New Hire Record or Resubmittal $ 0.55463 X 15133 = $8393.22
Grand Total: $8303 22

*Current Averages: - These numbers are for comparison purposes ONLY.
Actual workload may vary.

Award will be based upon the lowest total of Transitional Cost plus Monthly Average Estimated
Cost, where Transitional Cost is any flat fee to be charged during the first two months of the
contract for set-up or change of operations and Monthly Average Estimated Cost is the vendor’s
proposed rate per record times the estimated monthly average ol 15133.
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New Hire RF(Q
CSE111066

§ 48-18-125. Employment and Income Reporting.
Statute text
(a) For purposes of this section:

(1) "Employee” means an individual who is an "employee" for purposes of federal income tax
withholding, as defined in 26 U.S.C. § 3401;

(2) "Employer" means the person or entity for whom an individual performs or performed any
service of whatever nature and who has control of the payment of the individual's wages for
performance of the service or services, as defined in 26 U.S.C. § 3401;

(3) An individual is considered a "new hire" on the first day in which that individual performs
services for remuneration and on which an employer begins to withhold amounts for income tax
purposes.

(b) Except as provided in subsections (c¢) and (d) of this section, all employers doing business in
the state shall report to the bureau for child support enforcement: '

(1) The hiring of any person who resides or works in this state to whom the employer anticipates
paying earnings; and

(2) The rehiring or return to work of any employee who resides or works in this state.

(c) Employers are not required to report the hiring, rehiring or return to work of any person who
is an employee of a federal or state agency performing intelligence or counterintelligence
functions if the head of the agency has determined that reporting could endanger the safety of the
employee or compromise an ongoing investigation or intelligence mission.

(d) An employer that has employees in states other than this state and that transmits reports
magnetically or electronically is not required to report to the bureau for child support
enforcement the hiring, rehiring or return to work of any employee if the employer has filed with
the secretary of the federal department of health and human services, as required by 42 U.S.C. §
653 A, a written designation of another state in which it has employees as the reporting state.

(¢) Employers shall report by mailing to the bureau for child support enforcement a copy of the
employee's W-4 form; however, an employer may transmit such information through another
means if approved in writing by the bureau for child support enforcement prior to the transmittal.
The report shall include the employee's name, address and social security number, the employer's
name and address, any different address of the payroll office and the employer's federal tax
identification number. The employer may report other information, such as date of birth or
income information, if desired. :

(f) Employers shall submit a report within fourteen days of the date of the hiring, rehiring or
return to work of the employee. However, if the employel transmits the lepmts magnetwaliy or
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electronically by two monthly submissions, the reports shall be submitted not less than twelve
days nor more than sixteen days apart.

(g) An employer shall provide to the bureau for child support enforcement, upon its written
request, information regarding an obligor's employment, wages or salary, medical tnsurance,
start date and location of employment.

(h) Any employer who fails to report in accordance with the provisions of this section shall be
assessed a civil penalty of no more than twenty-five dollars per failure. If the failure to report is
the result of a conspiracy between the employer and the employee not fo supply the required
report or to supply a false or incomplete report, the employer shall be assessed a civil penalty of
no more than five hundred dollars.

(i) Employers required to report under this section may assess each employee reported one
dollar for the administrative costs of reporting.

(i) Uses for the new hire information include, but are not limited to, the following:

(1) The state directory of new hires shall furnish the information to the national directory of new
hires;

(2) The bureau for child support enforcement shall use information received pursuant to this
section to locate individuals for purposes of establishing paternity and of establishing, modifying
and enforcing child support obligations and may disclose such information to any agent of the
agency that is under contract with the bureau to carry out such purposes;

(3) State agencies responsible for administering a program specified in 42 U.S.C. § 1320b-7(b)
shall have access to information reported by employers for purposes of verifying eligibility for
the program; and

(4) The bureau of employment programs shall have access to information reported by employers
for purposes of a'dministering employment security and workers' compensation programs. (2001,
c. 91,2002, ¢. 101; 2003, 2" Ex. Sess., C. 27.)

Editor’s Notes: This section is derived from former § 48A-2-34 (enacted by Acts 1995, c. 88,
and amended by Acts 1997, 1 Ex. Sess., c. 16; 1998, ¢. 79). .
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Attachment B
Data Submission Specifications

See http://www.act. hhs.gov/programs/cse/newhire/library/ndnh/ndnh.htm

NDNH Guide for Data Submission, Version

February
(Updated 03/02/09)

Part 2.0 New Hire Reporting

Tables 10.1, 10.2, 10.3

10.0
2009
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VENDOR NAME
VENDOR ADDRESS PURCHASE ORDER #: CSE11066
VENDOR ABDRESS
VENDOR TELEPHONE #
VENDOR FAX # INVOICE #:
' ' DATE:

ADDRESS THE INVOICE TO:

HAL PENDELL

WV DEPARTMENT OF HEALTH & HUMAN RESOURCES
BUREAU FOR CHILD SUPPORT ENFORCEMENT

350 CAPITOL STREET, ROOM 147

CHARLESTON, WV 25301-3703 -

REFERENCE THE FOLLOWING:
WEST VIRGINIA NEW HIRE/REHIRE EMPLOYEE REPORTING
RECORDS TRANSMITTED TO STATE

FOR THE MONTH OF .20
Date Transmitted| (Invoice Information) Adjustments Total
Totals; - =

Rate per New Hire Record:

Subtotal:

Ptease Rermit Payment to:
Company Name _ TOTAL AMOUNT DUE:

Address
Address
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STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

West Virginia Code §5A-3-10a states: No contract or renewal of any contract may be awarded by the sfale or any of its
political subdivisions to any vendor or prospective vendor when the vendor or prospeciive vendor or & related party to the
vendor or prospective vendor is a debtor and the debt owed is an amount greater than one thousand doliars in the

aggregate.

DEFINITIONS:
"Debt” means any assessment, premium, penally, fine, tax or other amount of money owed {o the state or any of its

political subdivisions because of a judgment, fine, permit viclation, license assessment, defaulted workers' compensation
premium, penalty or other assessment presenfly delinguent or due and reguired to be paid to the state or any of ifs
political subdivisions, including any interest or additional penalties accrued thereon.

"Debtor” means any individual, corporation, partnership, association, limited liability company or any other form or
business association owing a debt {o the state or any of its political subdivisions, “Political subdivision” means any county
commission; municipality, county board of education; any instrumentality established by a county or municipalily; any
separate corporation or instrumeniality estabiished by one or more counties or municipalities, as permitted by law; or any
public body charged by law with the performance of a government function or whose jurisdiction is coextensive with one
or more counties or municipalities. “Related party” means a party, whether an individual, corporation, partnership,
association, limited liability company or any other form or business asscciation or other entity whatsoever, related to any
vendor by blood, marriage, ownership or confract through which the party has a retationship of ownership or other interest
with the vendor so {haf the party will actually or by effect receive or control a portion of the benefit, profit or other
consideration from performance of a vendor contract with the party receiving an amount that meets or exceed five percent

of the total contract amount.

EXCEPTION: The prohibition of this section does not apply where a vendor has contested any tax administered pursuant
to chapter eleven of this code, workers’ compensation premium, permit fee or environmental fee or assessment and the
matter has not become final or where the vendor has entered inlo a payment plan or agreement and the vendor is not in
defaull of any of the provisions of such plan or agreement.

Under penalty of law for false swearing (West Virginia Code §61-5-3), it is hereby certified that the vendor affirms and
acknowledges the information in this affidavit and is in compliance with the requirerents as stated.

WITNESS THE FOLLOWING SIGNATURE
Vendor's Name: Jackson County Developmental Center Inc.

Authorized Signature: ﬂ// m Date: February 4, 2011

State of West Virgina

County of _Jackson L o-wit: 4-!«.;

Taken, subscribed, and sworn to before me this Ll; day of

My Commission expires\x_\(YM}O(\ ak}

AFFIX SEAL HERE -

FPurchasing Affidavit (Revised 12/15/08)
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This agreement conslitutes the entire agreement befween Lhe parties, and there

are no other tlerms and conditions applicable (o the licenses granted hereunder.

Aoreed

Mdﬂ%‘ﬂ - 204l
[Date

Stpnature

Production Manager
Title

Jackson County Developmental Center Inc.

Company Name

S!gﬂcﬂ_ljd

Title

Agency/Division

jxt]

[¢)]
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Rev. 09/08 State of West Virginia

VENDOR PREFERENCE CERTIFICATE

Certification and application® is hereby made for Preference in accordance with West Virginia Code, §5A-3-37. (Does not apply to
construction contracts). West Virginia Code, §5A-3-37, provides an opporfunity for qualifying vendors to request (at the time of bid)
preference for their residency status, Such preference is an evaluation method only and will be applied only to the cost bid in
accordance with the West Virginia Code. This certificate for application is to be used to request such preference, The Purchasing
Division witl make the determination of the Resident Vendor Przference, if applicable.

1. Application is made for 2.5% resident vend~r nraference for the reason checked:

Bidder is an individual resident vendor and has residad continuously in West Virginia for four (4) years immediately preced-
ing the date of this certification; o,

Bidderis a partnership, association or corporation resident vandor and has maintained its headquarters or principal place of
business continuously in West Virginia for four (4) years immediately preceding the date of this certification; or 80% of the
ownership interest of Bidder is held by another individual, partnership, association or corporation resident vendor who has
maintained its headquarters or principal place of business continuously in West Virginia for four (4) years immediately
preceding the date of this certification; or,

Bidder is a nonresident vendorwhich has an affili~le or subsidiary which empioys a minimum of one hundred state rasidents
and which has maintained its headquarters or p -ziral place of business within West Virginia continuoustly for the four (4)

years immediately preceding the date of this certification: or,
2. Application is made for 2.5% resident vendor preference for the reason checked:

Bidder is a resident vendor who cartifies that, curing the life of the contract, on average at least 75% of the employees
working on the project being bid are residents of Wes: Virginia who have resided in the state continucusly for the fwo years

irmmediately preceding submission of this bid: «r,

3. Application is made for 2.5% resident vend~r preference for the reason checked;
. Bidderis a nonresident vendor employing & m. - of ona hundred state residents or is a nonresident vendor with an
affiliate or subsidiary which maintains its headguaers or principal place of business within West Virginia employing a

minimum of one hundred state residents who cerlifies that, during the life of the contract, on average at least 75% of the
employees or Bidder's affiliate’s or subsidiary’s emp oyees are residents of West Virginia who have resided in the state
continuously for the two years immediately precedin ) submission of this bid; or, ‘

4, Application is made for 5% resident vendor prefarence for the reason checked:
X Bidder meets either the requirement of both subdivisions (1) and (2) or subdivision (1) and (3) as stated above; or,
5

Application is made for 3.5% resident vendo- nar+ference who is a veteran for the reason checked:

Bidder is an individual resident vendorwho is a ve:. «av. ¢f the United States ammed forces, the reserves or the National Guard
and has resided in West Virginia continuously for the four years immediately preceding the date on which the bid is
submitted; or,
6. Apptication is made for 3.6% resident vendor pr- {arence who is a veteran for the reason checked:
Bidder is a resident vendor who is a veteran of the U~ited States armed forces, the reserves or the National Guard, if, for
purposes of proctucing or distributing the commeodilies or completing the project which is the subject of the vendor's bid and
continuously over the entire term of the project, on average at least seventy-five percent of the vendor's employess are
residents of West Virginia who have resided inth » st ' continuously for the two immediately preceding years.

Bidder understands if the Secretary of Revenue determi: -5 *1at a Bidder receiving preference has failed to continue fo meet the
requirements for such preference, the Secretary may order the Director of Purchasing to: (a) reject the hid; or (b) assess a penalty
against such Bidder in an amount not to exceed 5% of the bic »mount and that such penalty will be paid to the contracting agency

or deducted from any unpaid balance on the contract or purct... ;2 order.
By submission of this certificate, Bidder agrees to disclos= a- reasonably requested information to the Purchasing Division and

authorizes the Department of Revenue (o disclose to the Direct~r of Purchasing appropriate information verifying that Bidder has paid
the required business taxes, provided that such informati =7 s not contain the amounts of taxes paid nor any other information

deemed by the Tax Commissicner to be confidential.

He, §61-5-3), Bidder hereby certifies that this certificate is true
and accurate in all respects; and that if a contract is is- - 'od to Bidder and if anything contained within this certificate
changes during the term of the caoniract, Bidder will ne'  the Purchasing Division in writing immediately.

Bidder: Jackson County Developmental Center Inc. . ... %/ / W_/

Date; February 4, 2011 s Production Manager

which you are entiffed to receive.

Under penalty of law for false swearing (West Virginis C

*Check any combination of preference consideration(s) indicated & 5.




West Virginia Department of Health & Human Resources
FEDERAL PROGRAM PARTICIPATION ACKNOWLEDGMENT,
AUTHORIZATION, CONSENT, AND RELEASE

No person who is currently excluded, debarred, suspended, or otherwise ineligible to participate in federal health
care programs or in federal procurement or non-procurement programs shall be hired by the West Virginia

Pepartment of Health and Human Resources.

fam [J am not X] currently excluded, debarred, suspended, or otherwise ineligible to participate in federal
health care programs or in federal procurement or non-procurement programs.

?%[ V4 &M—”/ February 4, 2011

Signature Dafe

| authorize and consent to a background check by the West Virginia Department of Health and Human
Resources specifically to determine whether | am currently excluded, debarred, suspended, or otherwise
ineligible to participate in federal health care programs or in federal procurement or non-procurement programs.
If hired, | also agree to periodic conduct of additional such background checks during the course of employment
by the West Virginia Department of Health and Human Resources.

| release any persons and the West Virginia Department of Health and Human Resources and its agents, officials,
representatives, employees, officers, or related personnel bath individually and collectively, from any and ail liability
for damages of any kind that may result because of compliance with this acknowledgment and authorization.

For positive identification purposes, the following information is required when conducting a background check.
This information is confidential and will not be used for any other purposes (please print):

Name Crockett _ Mark R.
first name middle initial

last name

Maiden/Other Names

os by

Current Address -

Social Security # Date of Birth
Driver's License Numbi _ State of Issu
7/;/ yd &-SQ}Z‘ February 4, 2011
Signature Date

i
s
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OPS-ABC Revised: 1-2006 The completed form must be included with the employment
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