State of West Virginia Request_ for =y T TTREED
Depariment of Administration  Quotation WWV10866 1

Purchasing Division
201 9 Washington St{get Easi e A DR S e CURBE S N E R T AT T BN O G
Post Office Box 50130
Charleston, WV 25305-0130 FRANK WHITTAKER
Z06-558-2314
RFQ COPY

BUREAU OF EMPLOYMENT PROGRAMS
OFFICE OF ADMIN. SUPPDORT-5302

112 CALIFORNIA AVENUE
CHARLESTGN, WV _
25385-0112 558-2634

4211 M. Barnes Ave.
Okizhoma City, OK 73112

D5/27/2610
BID DPENING DATE: p&/729/,2810 Bl

ING TIME 01:30FH.

0001 b 915-~77

TELEPHONE SE VICES' tf . \ f
| vhtinar

THE WEST VIRGINIA] PURCHASING DIVISION, FOR THE ABENCY,
ORKFORCE WEST VIRGINIA, BOARD OF REVIEW, IS SOLICITING
BIDS FOR DIGITAL [TELECONFERENCING, RECORDING AND
STORAGE OF THEIR HEARINGS, PER THE ATTACHED
SPECIFICATIONS. '

-

0 FRANK WHILTTAKER IN [THE PURCHASING DIVISION VIA EMAIL
T FRANK.M.WHITTAKER2WV.GOV AND CC KRIETA FERRELL AT
KRISTA.S.FERRELLaWV.GOV OR VIA FAX AT [304-Bbh8-4115.
EADLINE FOR] TECHNICAL; QUESTIONS IS 06/09/10 AT 5:00 P
Ll TECHNIC QUESTIONS WILL BE ADDRESSED BY ADDENDUH
FTER THE DEADLINE.

LL TECHNICAL QUESTIDT MUST BE SUBMIT[TED IN WRITING

XHIBIT 3

IFE OF CONTRACT:| THIS CONTRACT BECOMES EFFECTIVE ON
cvesesseasasleassae. AND EXTENDS FOR A PERIOD OF ONE (1)
SUCH "REASONABLE TIME™ THEREAFTER AS IS
ECESSARY TO OBTAIN A NEW CONTRACT OR RENEW THE
RIGINAL CONTRACT. THE "REASONABLE TIME" PERIOD SHALL

ELVE| (12)| MONTHS, DURING THIS "REASONABLE| —— ~ -\ o

IME™ THE VENDOR MAY TERMINATE THIS CONTRACT FOR ANY ain WD

IVING THE| DIRECTOR OF PURCHASING 30 DAYS o

NLESS SPECIFIC PROVISIONS ARE STIPULATED ELSEWHERE
IN THIS CONTRACT DOCUMENT, THE TERME, CONDITIDNS AND
RICING SET HEREIN ARE FIRM FOR THE LIFE OF THE

TERNSANBCONDITIO
TELEPHONE Yo o—948 -/ 757 A
S l-TT LT ™ -2 2010

" Projects DiVectne Fﬁﬂ 73-/3299 7¢ | ADDRESS CHANGES TO BE NOTED ABOVE
Y WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR’




'GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be mads in the best interest of the Stale of West Virginia.

2, The State may accept or refect in part, or in whole, any bid.

3, Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division
and have pald the required $125 {ea.

4, All services performed or goods delivered under State Purchase Order/Contracits are o be continued for the
terrt of the Purchase Order/Contracts, confingent upon funds being appropriated by the Legislature or otherwiss
being made available. In the avent funds afe not appropriated or otherwise avallable for thess services or goods
this Purchase Order/Contract becomes void and of no effect after Junas 30.

5. Payment may only be made after the delivery and accepiance of goods or services.

6. Interest may be paid for lale payment in accordance with the West Virginia Code.

" 7. Vendor preference will ba granted upon writlen request in accordance with the West Virginia Code.

8. The State of West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

9. The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written notice o the sefler.
10, The laws of the Siate of West Virginia and the Legislative Rules of the Purchasing Divislon shall govern the
purchasing process,

11, Any reference to aulomatic renewal is heraby delefed, The Contract may be renewad only upon mutual writie
agreement of the parties. .

12. BANKRUPTCY: In the event the vendorfcontactor files for bankrupicy protection, the State may deem
this contract null and void, and terminate such contract without further order.

13. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Govermnment HIPAA Business Associate
Addendum {BAA), approved by the Attomey General, is available online at www.state.wv.us/admin/purchase/vre/hipaa.him
and is hereby made pari of the agreement Provided that the Agency meels the definlion of a Cover Entity
{45 CFR §160,103) and will be disslosing Protected Health Information (45 GFR §160.103) to the vendor, |

14, CONFIDENTIALITY: The vendor agrees that he or she will not disclose o anyone, direclly or indectly, any such
personally identifiable Information or other confidential information gained from the agensy, unless the 1:dividual who is
the subject of the informatlon consents to the disclosure in writing or the disclosure is made pursuantio the agency's
policies, procedures, and rules. Vendor further agrees o comply with the Confidenfiality Policies ad Information
Security Accountability Requirements, set forth in hitp:/fwww state wv.us/admin/purchase/fprivacy/moticeCuon fidentiality. pdf.

15, LICENSING: Vendors muist be licensed and in good standing in accordance with any and all state and veal laws and
requirements by any state or local agency of West Virginia, including, but not fimited to, the West Virginia Secretary
of State’s Office, the West Virginia Tax Department, and the West Virginia Insurance Cominission. The vendor must
provide all necessary releases 1o obtain information o enable the direclor or spending unit to
varify that the vendor is jicensed and in good standing with the above enfities. ‘

18. ANTITRUST: In submitting a bid to any agency for the State of Wast Virginia, the bidder offers and agrees that
if the bid is accepied the bidder will convey, sell, assign or fransfer to the State of West Virginia all rights, fitle ard interest
in and fo all causes of actlon it may now of hereafter acquire under the antitrust laws of the United States and the Stale of
West Virginia for price fixing andfor unreasonable restraints of irade relating to the pariicular commodities or servicés
purchased or acquired by the State of West Virginia. Such assignment shall be made and become effective at the fme the
purchasing agency tenders the initial payment to the bidder.

[ certify that this bid is made without prior understanding, agreemen!, or connection with any corporation, firm, linited
llability company, parinership, or person or entity submiling a bid for the same material, supplies, squipment or
services and is in all respects falr and without collusion or Fraud. | further certify that | am authorized to sign
the certification on behalf of the biddar or this bid,

INSTRUCTIONS TQO BIDDERS

1. Use the quotation forms provided by the Purchasing Divislon. Complete all sections of the quotation form.

2. items offered must be in compliance with the specifications. Any deviation from the specifications must be clearly
indicated by the bidder. Alternates offered by the bidder as EQUAL to the specificafions must be clearly
defined. - A bidder offering an aliemate should aftach complete specifications and Heralire to the bid. The
Purchasing Division may waive minor deviations 1o specifications. :

3. Unit prices shali fravai! in case of discrepancy. All quotations are considered F.C.B. destination unless alternate
shipping terms are clearly identified in the quotafion.

4. Al quolations must be delivered by the bidder to the office listed below prior fo the date and fime of the bid
opening. Fallure of the bidder o daliver the quotations on ime will result in bid disqualifications: Depariment of
Administration, Purchasing Division, 2079 Washington Street East, P.O. Box 50130, Charleston, WV 25305-0130

5, Communication during the solicitation, bid, evaluation or award periods, except through the Purchasing Division,
fs strictly prohibited {(W.Va. C.8.R. §148-1-6.5),

Rev. 12/15/08




smte of west Virginia Request. for L i B e | o AL 4
Dspartment of Administration  Quiotation WWV10866 >
Purchasing Division e A
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

D5-558-2316

RFQ COPY

BUREAU OF EMPLOYMENT PROGRAHS
OFFICE DF ADMIN. SUPPORT-5302

112 CALIFORNIA AVENUE
CHARLESTON, WV
25305~0112 558-26346

4244 N. Bames Ave,
Oklahoma $ity, 0K 73412

. 05/27/720190 .
BID OPENING DATE: 046/29/2010 BID OPENING TIME

01:30PH

CONTRACT.

RENEWAL: THIS CONTRACT] MAY BE RENEWED UPON THE MUTUAL
RITTEN CONSENT UF THE| SPENDING UNIT AND VENDOR,

UBMITTED TO; THE DIRECTOR OF PURCHASING THIRTY (30)
AYS PRICGR TD THE| EXPIRATION DATE. SUCH RENEWAL SHALL
E IN ACCORDANCE WITH {THE TERMS AND CONDITIONS OF THE
DRIGINAL CONTRACT) AND | SHALL BE LIMITED TO TWO (2) ONE
(1) YEAR PERIOBS,

ANCELLATION: THE} DIRECTOR OF PURCHASING RESERVES THE
IGHT TO CANCEL IS CONTRACT IMMEDIATELY UPON WRITTEN
OTICE TO THE VENDOR IF THE COMMODDITIES AND/OR SERVICES
UPPLIED ARE} OF AN INFERIOR QUALITY OR DD NDT CONFDRM
ITO THE SPECIFICAT/IONS DF THE BID AND NTRACT HEREIN,.

OPEN MARKET [CLAUSE: THE DIRECTOR OF PURCHASING MAY
AUTHORIZE A SPENBING UNIT TO PURCHASE ON THE ODPEN
- MARKET, WITHOUT THE FILING OF A REQUISITION GR COST
ESTIMATE, ITEMS SPECIFIED ON THIS CONTRACT FOR
IMMEDIATE DELIVE IN EMERGENCIES DUE [TO UNFORESEEN
CAUSES {INCLUDING BUT NOT LIMITER TO LAYS IN TRANS-
PORTATION OR} AN UNANTICIPATED INCREASE| 'IN THE VOLUME
OF WORK.) :

QUANTITIES: QUANTIITIES| LISTED IN THE REQUISITION ARE
APPROXIMATIONS ONLY. BASED ON ESTIMATES SUPPLIED BY
THE STATE SPENDING UNIT. IT IS UNDERSTOOD AND AGREED
THAT THE CONTRACT SHALL COVER THE QUANTITIES ACTUALLY
ORDERED FOR BELIVERY DURING THE TERM OF THE CONTRACT,
WHETHER MORE! OR LESS THAN THE GQUARTITIES SHOUWN.

BANKRUPTCY: | IN E EVENT THE VENDOR/CONTRACTOR FILES
FOR BANKRUPTICY PROTECTIION, THE STATE Y DEEM THE
CONTRACT NULL AND} VOID, AND TERMINATE SUCH CONTRACT

ltheee Buttefr— N SN A S b

Fropects Dvechor [ 73-)329974 ADDRESS CHANGES TO BE NOTED ABOVE
7/ WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR' -




State Of West virginia Request‘ for BRR it o LN ey, 7 e R
Department of Administration  Quiotation WHV1D866 3
Purchasing Division — e
2019 Washington Street East : SRR e T T S e T S B S R
Post Office Box 50130 :
Chavrleston, WV 26305-0130 FRANK WHITTAKER
306-%558-2316
RFG COPY
1 BUREAU OF EMPLDYHMENT PRDGRAMS
1 OFFICE OF ADMIN. SUPPORT-5302

112 CALIFODRNIA AVENUE
CHARLESTON, WV
25305-0112 55B-2634

Okiahoma City, DK 73112

DATECRIN

05/27/72010 - . -
BID OPENING DATE: L6/29/2010 BID OPENING TIME g1:3

ITHOUT FURTHER ORDER.

HE TERMS A CONDITIDNS CONTAINED IN [THIS CONTRACT
SHALL SUPERSEDE Y A ALL SUBSEQUENT, TERMS AND
ONDITIONS ICH MAY APPEAR ON ANY ATTACHED PRINTED
DCUMENTS SUCH AS) PRICE LISTS, ORDER FORMS, SALES
CREEMENTS OR MAINTENANCE AGREEMENTS, [INCLUDING ANY:
ELECTRONIC MEDIUM SUCH AS CD-ROHM.

REV. 05/25/2809
NOTIICE

A SIGNED BID MUST BE SUBMITTED TG:

PURCHASING DIVISION

- BUILDING 15 :
2019 WASHINGTON STREET, EAST
CHARLESTON, WV 25305-0130

BEPART?’ENT OF ADMINISTRATION

THE BID SHOULD CONTAIN THIS INFORMATION ON THE FACE OF
* THE ENVELOPE| OR THE BID MAY NOT BE CONSIDERED:

BSEALED BID

BUYER: G0

RFQ. KO0.: WWV10866
BID OPENING DATE: 06/29/10
]BID OPENING [TIME: 1:50 PM
: EE REVERDE SI0E FOR TERIS ANDICONDIIONS
D it e (Gt e s 798 7775 SSE L (-2 L0/ D

HME o ¢/ ; FEN
Pro e chs Divector [ - T3-)3259 7 ¢ [ ADDRESS CHANGES TO BE NOTED ABOVE
J WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




State of West Virginia
Depariment of Administration
Purchasing Division

2018 Washington Sirest East
Post Office Box 50130
Charleston, WV 25305-0130

RFG COPY

4211 M. Barnes Ave.
Oklahoma City, OX 73442

Requestfcr.wm".w
Quotation

ADDHESS CORRESEORDENCETEAT

FRANK WHITTAKER
Bl6-558-~-2316

BUREAU OF EMPLOYMENT PROGRAMS
OFFICE OF ADMIN. SUPPORT-5302

112 CALIFORNIA AVENUE
CHARLESTON, WV

253056-0112 bEB-2634

T

05/27/2010

BID OPENING DATE:

BID OPENING TIME D1:30PM

TO CONTACT YDU REGARDI

pexexxxx THIS IS THE END OF RFQ

Dl fbeee . Fptlifr

PLEASE PROVIDE A [FAX NUMBER IN CASE IT
G YOUR BID:

e s e fas e et s et e e [ . W m EE M AR e fls e e e e oy

PRINT CLEARLY) | /Yaurecn Bucak

M s it ey iy e e e el o e s o o  m saf e e -

IS NECESSARY

45— 743-9AQU

WHWVYI10B66 xxxxx%x¥ TOTAL:

"0 -25 R0 (O

" Dpicete Divector

T3 -13A97 7

ADDRESS CHANGES TO BE NOTED ABOVE

/

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDCR'




STATE OF WEST VIRGINIA

WORKFORCE WEST VIRGINIA

REQUISITON FOR QUOTATION
WWV+10.866

WorkForce West Virginia (WPWV), Board of Review (BOR) is responsible for conducting administrative
hearings for disputed daims of unemployment compensation benefits. Currently, BOR utilizes a standard
teleconferendng service to conduct telephonic hearings; manual transaription of both the telephone and
on- site hearings; and hard copy and cassette storage of those transcripts. BOR desires to convert this
process to digital to reduce expense and improve effidency.

The purpose of this Requisition of Quotation (RRQ) is to solicit potential vendors to provide digital
teleconferendng, recording and storage of BOR's hearings.

Response of C2T, Inc. dba ClearZthere: C2T understands, acknowledges and agrees (o
_ _prowde the d&s:red semce

Funcuons and Features

Cleathhere com’omes long dxstance and conference bndge services w1th a service to d1g1ta11y record the :
hearmgs “A client. agency does not need to purchase lease, house or maintain any hardware, software, or
server associated with conference bndgmg or d1g1tal recordmg The Cleathhere Appeilate Hub 1ncludes -
the! followmg funenonallty R RO C SR

The Clear2there {CZT] system is acce551ble by all heanng recepnomsts heanng ofﬁcers and ngher _
.authonty reviewers from then' dlffenng Ioca’nons {state ofﬁce Satelhte offices, home ofﬁces etc ] v1a the
mtemet Access 18 secure I L . J : ST _

§z§;% ‘a’e%sn‘se iﬁaanegne : - : :
C27 ensures. adequate bridging capacny and recordxng storage for your case volumes and is scalable to sy
grow as you do An md1v1dual heanng sessmn can have as few or as many pamclpants as you w1sh

;%ncoeea%eeé @oe?eeeeee ﬁoncam Es eesn res L

Automatic dialing of telephone numbers for conference parnclpants

Mute and Unmute ‘any conference line;: SIS

Add and drop part101pants atany time dunng the conference S o SR
Provide an audible cue [when avallable from the called party’s local teiephone company] 10 no‘ufy _
conference host [heanng officer] when ¢ any party becomes dlsconnected and a v1sual hstmg of the name E
of the party that became disconnected; - e : : S R RN
AlIows 1nternatlona1 calls at no extra’ charge _ : T R
System redundancy, fault tolerance and. disaster recovery features, S o S
Indexable Record;ngs “Allows search for recordxngs by key index values such as case # Apphcant ID g
number, Conference host [hearing officer] Name, and Hearing Date. ~ . - L S &

WWV-10-866 (digital teleconferencing forBOR)




| s N Maureen Bucek

2:41p

arf%th@e HEARING CONTROL ) a Nntesl Logod
.Lgaﬁarusna mNC. . IR . — - — ] Schedufe for 4727520110 . .
§Aﬁ]Htt§Beaxd# [Claimart - |#&. |Loc | Time |lssues | Emploger Te_fce |-
1.1 . Carclelombard =~ -~ - -CLT 62 800a O " \WamerBros. et C
2 '1235brﬂﬁ “ . Clak Gable - QLT 65 800a - QT.FD - - Paramount Pictures Test

; Katharire Hepbum OLT B85 0 .
o JemesTagrey. o ©ONEp o 1234 5A, . United Atists

‘W‘amel Bro&
S S

Conference Contiok ' - @ SysemcakHO HUcaltsSyslem['!-Sﬂﬂ] R O
Stahe . [Name . . JdcbTMe .. ] 0BO | Phone Number | Exn ispemannsimmns T [Caleding | Mued] |
A Conferenced  Maureen Bucek Hearing Oifficer 3617724468
ok | Confereced ~ James Stewart S Bl 2812935993 ME 232pApr27  Yes
1 jConderenced  Moward Hughes Owner E.. 4059481737 154 MB 2Xipam 27
3 b | @ Henow | @ wes | @unmie] Discornest A { - AddPaticpert | Edit Paricipant ‘
Hecoiding__tnnhal: R Recording 0:04:29 @ 'Playback Controk §Ap|1 Hig 2. 23331214 M_{ Caseif: ]demm Change
I —— i R N G e Stopped |-
Recording 1: Start :00:00 L " -| Recording 1: End AR P;ay ! - { |
JOINED: James Stewart 00010 L. Recording 2 St o0
JOINED: Howasd Hughes 0:00:21 SR R A ___;
End of Infoductory Strés om21 Bosknak | “j | LEFT: Bonnie Bed 0:00:34 f 1o
Hote: . . DRI 1112 51 T | JOINED: Temy Warsop o016 -
Employers Testlmony 00206 . Delete i D R T T BT RS) I B v{ o Das !

f’i% e?em&iee‘ Reeofﬁ%%g Met fee _

ngh quahty recording-- clarity, non—dlstortzon' i - e : :
Allows access, selection and playback « of any: pnor heanng recordmgs or any earher portlon of the current
conference recordmg dunng a conference/hearmg SO that all partlmpants on the telephone call can hear the
playback; B -
Creates. automatlc bookmarks in the recordmg to tag noteworthy events such as When parﬂc;pants jom or
leave the conference call, or a playback of prior. recordings starts or stops; - - )
Allows users to’ enter additional bookmarks from a pick list or 1dent1ﬁed with their own text tag, ot

Allows easy retrieval of recordmgs for downloadmg Recordmgs can be replayed through C2T :
apphcatlon of through any media player that plays mp3 format

Burn recordmgs to CD with standard commerclal software, e

Allows sendmg coples ‘of hearmg recordmgs as emazl attachmentS‘

{Eeee %ée@ee
Users can append Notes to a‘case. wewable by aIl other users

eet@ﬁog @eﬁ%@ %eeg “%“e emoﬁe Mm%r;m?e eeom ;ﬁemee PN _
If staff currently receive calls from patties in ‘advance of the hearing to take names and telephone numbers




of partles, this information along with any speclal instructions can be entered directly in C2T so that the
hearmg ofﬁcer can do One-chck dlahng to connect that party at the time of heanng :

ﬁﬁwiéoe @cggeiﬁ%goo : e
In addmon, C2T provides a website Where partles can securely reglster thelr names and phone numbers
on-line in advance of the: scheduled hearing. Parties or their representatives enter their telephone contact
mformatlon dlrectly in C2T so that the hearing officer can do One—chck dialing to connect those . -
part1c1pants at the time of hearing. On-line regisirants are given a unique Confirmation Number that -
allows them to make updates and changes to thelr on—lme mformauon On—lme registratlons receive a.
date/tlme stamp m the CZT system S : - : :

ﬁooo%e m@ %gésgﬂg Rt - | s -

C2T generates 1tem1zed monthly reports showmg usage of the: conference bndge by user name, Iength of
call, number called; ‘date and time of call, cost of ca11 The on-lme report feature allows you to view usage
or bl]hng mfo at any. tnne for any penod g : - :

%2%{: s’ﬁ; ”%o'?ogwgoﬁc S S g
C2T retams recordmgs for any retennon penod spec1ﬁed in the contract

f‘;@;gﬂgaﬂg _ o R : . _ : .
C2T provides trammg in use. of the service to your personnel at the time of 1mt1a1 deployment of the
service: Training- materials are prov1ded Training consists of a combination of lecture/demonstration to
learn the ftmcﬁonahty of CZT followed by partlclpatlon in mock heanngs/conferences for Heanng
Ofﬁcers to get hands on expenence _ .

SCOPE OF WORK:

The successful vendor must evaluate the following information regarding current equipment,
resouroes, and site connedtivity to determine what will be required to implement digital teleconference
bridging, and digital recording and storage of the telephonic hearings conducted.

Currently, BOR condudts hearings at the following West Virginia locations with the following equipment
and tele honelintemet service:

Location Internet Connection | Telephone | Equipment Info.
Service

200 Value City Center in Beckley Frame Relay T1 Verizon Laptops with Windows XP,
Inted Core 2 Duo processor,
2.80 GHZ processor speed
and 2GB RAM (at

_ minimum)

1321 Plaza East in Charleston 10 meqg circuit Verizon Same as above

320 Adams Street in Fairmont Frame Relay T1 Verizon Same as above

2699 Park Avenue in Huntington 10 meg circuit Verizon Same as above




212 Dingess Street in Logan Clear Channel T1 Verizon Same as above

891 Auto Parts Place in Martinsburg | Frame Relay T1 Verizon Same as above

304 Scott Avenue in Morgantown Frame Relay T1 Verizon Same as above

300 Lakeview Center in Parkersburg | Clear Channel T1 Verizon Same as above

830 Northside Drive in Summersvile | Clear Channel T1 Verizon Same as above

1275 Warwood Avenue in Wheeling | Frame Relay T1 Verizon Same as above

Clear2there understands, acknowledges and agrees.

Clear2there is a web-based service with an Active X control to operate conference bridging and digital
recording needs. Clear2there will work effectively in all of the environments detailed above. Clear2there
will work at most home office locations, too, if the internet connection is high speed, faster than the dial-
up level. Tis portability to any location with a computer, internet connection and a telephone, provides
flexibility for your agency in meeting diverse needs for staffing locations.

MANDATORY REQUIREMENTS:
The vendor must:

1. provide all equipment and services necessary for WFWV fo utilize digital teleconference bridging, digital
recording, and digital storage of unemployment insurance hearings. All costs associated with the proposed
system must be ciearly listed in the Cost Bid Sheet provided herewith.

Clear2there provides all equipament, hardware and software necessary to create teleconferences and digial
recordings, and store the recordings for you, with anytime, web-based access to the Clear2there system for review of
recordings.

2. host and store all services and related data on the Vendor's equipment;

Clear2there hosts and stores all services, data and recording files on our equipment located in Oklahoma City,
OK. You do not have to purchasa, maintain, store or manage any hardware or software associated with
creafing teleconferences and digital recordings. Your Windows operating system and the Internet Explorer
web-browser are all you need.

3. provide access to these services through the internet. All web interfaces of the proposed system must
be compatible with Internet Explorer versions 6.x, 7.x, and 8.x. All web interfaces of the proposed system
must be compatible with the current versions of Intemet Explorer, FireFox, and Netscape Navigator;

Clear2there’s web interface is compatible with Internet Explorer 6.X and higher. 1t isnot compatible with Firefox
because Firfox does not support Active X controls and does not currently have an available Active X plug-in.
Netscape Navigator has been discontinued by AOL.

4. ensure that the proposed system will be compatible with the then-current web browsers throughout the life
of any Purchase Order that results from this RFQ:

C2T is unaware of any plan to discontinue Internet Explorer during the life of any Purchase Order that results from
this RFQ.

5. provide a system in which all software proposed is off-the-shelf; generally available; i.e. not in beta or
test; and currently in production as proposed. All item(s) shall be new, in current mainsiream production,
and immediately available. The State shall not accept prototypes or items in test preduction and not
formally announced for market availability.

The Clear2there bridging and recording software that would be used to provide services to Workforce West Virginia




[hereafter WWV] will be the same software currently in use to provide the same services to Unemployment
Insurance Appeals operations in Texas, Mississippi, Oklahoma, Virginia, Arizona, Minnesota, Connecticut,
Tennessee and other others due to be deployed in the summer of 2010..
6. must store and retain digital recordings of hearings for up to 2 years. Digital recordings of alt hearings
must be readily accessible during the entire iength of their retention.
Clear2there will store and retain recordings for the 2 year retention period plus one month. Recording can be
downloaded for listening to through your Windows Media Player or any product WWV uses to play MP3 files.
7. not purge any hearing along with that hearing's associated files without the written approval of a
designated BOR employee(s).
Clear2there will provide notice on a monthly basis, at the conclusion of the 2 year retention period, that a set of
files is due for purging and will be purged in 30 days. A list of those files will follow. if the agency wishes to
increase the retention period on select files [such as cases that have been appealed to court] you have the ability
to find that recording file on the Clear2there website and extend the retention period on that file for up to an
additional year. Or, you are free at any time to download the recording file from C2T and store it on your network.
As .mp3 files, the C2T recordings are small files and easily downloaded and stored for retention that you might
need beyond the 2 years and one month minimum retention that we provide. Data associated with your hearing
recordings and conferences will be stored for the life of the contract plus 2 years and one month.

8. Provide a secure method of purging the hearings and assodated files/data to a status from which it cannot,
for all practical purposes, be recovered equivalent to or better than Department of Defense wipe.
(ear2there understand, acknowledges and agrees to this requirement.

9. have measures in place to ensure that only hearings approved for purging are purged. Responders must
provide quarierly destruction request log to BOR which must be approved in writing by designated BOR
employee(s).

See Response to Requirement 7 above. C2T will provide monthly notice of any files due to be purged because they
are more than 2 years old and not previously marked for special retention by BOR staff. The Purging notice to WWV
will allow Board staff 30 days to determine whether any of the files on the accompanying list should be retained
longer, and to mark them for extended retention. Or, the BOR staff is always free o download a recording and retain
it on your own network or burn to CD to accompany a file, at whatever time you wish to do so. Access to C2T file
records and recordings is always available to staff to perform these special retention functions whenever you feel it is
necessary.

10. notify WFWV within one hour of the beginning of the [apse in service if the successful vendor is unable to

provide services.

Clear2there understand, acknowledges and agrees fo this requirement.
11. In the event of a disaster affecting the ability of the successful vendor to provide services, the vendor
must notify WFWV within three hours of the estimated date and time of service restoration.

Clear2there understand, acknowledges and agrees fo this requirement.

12. provide system redundancy, fault tolerance, and a fully functional and tested disaster recovery facility..
Clear2ihere performs nightly incremental backups of all data and recordings on our servers. A full back-up is
performed at the end of each week and moved offsite for storage in a fireproof safe. Clear2there employs
modem standard business practices to provide system redundancy, and fault tolerance, and has an established
plan to provide its services from a disaster recovery facility, if needed.

13. securely destroy all WFWV records following WFWV's extraction.

Clear2there understand, acknowledges and agrees to this requirement.
14. ensure the security of unemployment insurance records, including compliance with applicable State
and Federal data privacy statutes, in complete defail.
Clear2there understand, acknowledges and agrees to this requirement.




15. require that all employees of the successfui vendor who shall have access to the information acquired
through the execution of any Purchase Order resulting from this RFQ must sign a data confidentiality
agreement ensuring WFWV that all staff with access to West Virginia unemployment insurance records
complies with the requirements of West Virginia data privacy statutes.

Clear2there understand, acknowledges and agrees 1o this requirement.
16. restrict access to the proposed system by WFWV staff via a secure socket layer protocol.
Clear2there uses SSL encryption protocols in the provision of its services.

17. Provide a method of encrypting data in transit equivalent to or better than SSL3.0.

Clear2there understand, acknowledges and agrees to this requirement. fn addition, we use SecureFTP as the
protocol for secure transfer of the data file sent from WWV to C2T each evening containing the hearing schedule
information that will be uploaded to the C2T database.

18. generate itemized, monthly reports showing usage of the dial out conference bridge by BOR, length of
call, origin of call, destination of call, date, and time of calls, etc. Reports must be able fo be broken
down and provided in a manner which shows records of calls by date, Applicant ID, Issue ID number,
issue sequence number, and Law Judge, at the request of WFWV staff. Such requests shall not be made
more than 12 times per year.

Clear2there provides detailed reports containing all of the data elements requested in this requirement. These
reports are available to you at any time through the Clear2there website by simply selecting a time frame {beginning
and ending date], and clicking on a report button. Reports provide detailed information for each cost center and
each program type for which you want fo identify employees or cases in the data sent to us.

19. submit monthly bills to WFWV for the previous month's usage within 15 calendar days of the month being 7
billed. Monthly bills must include, at a minimum, the following information: a unique invoice number and
invoice date, vendor address, Purchase Order Number WWV-10-862, call date, call start time, call
duration, number of parlicipanis, charges per cail, Law Judge Name, phone number(s] cailed, origin of
call, and total charges.

Clear2there understand, acknowledges and agrees fo this requirement. s invoices will contain this information and
the detailed reports will be available online to personne! from WWV to whom you give permissions {o access the
Reports and Billing Feature on your Clear2there website.

20. maintain a domestic Help Desk for troubleshooting problems and assisting users, The Help Desk must be
operational 7 A.M. to 6 P.M. ET, Monday to Friday, excluding State Holidays. The Help Desk must be
accessible via a local or toll-free telephone number.

Clear2there maintains a domestic Help Desk for you during core business hours from 7AM o 6PM ET Monday
through Friday. You will be provided with ocal and foll free numbers as well as the cell phone number for your
primary support contact. In addition, email addresses for support personnel provide an accurate and fast way
to send screen shots off error messages or other visual documentation of problems. Often this is a more
accurate a nd speedy way of getling sufficient information to technical support personnel.
21 "provide WFWV with all on-site training for approximately 25: key personnel from WFWV's. BOR staff necessary
to properly use the proposed system. Training must be provided for alf 25 BOR staff at one time and will require a
maximum of 6 hours,
Clear2there will provide initial on-site training to all WWYV personnel that will need fo interact with C27, including BOR
staff, any technical staff, any staff from Finance depariments, etc. Special training for BOR staff will consist of lecture
training for 2 hours for all BOR judges to demonstrate C2T functionality, followed by mock hearings for the judges to
use C2T and get hands-on experience with creating the teleconferences and managing them and the recordings and
playbacks. Support staff will receive trainings to leam how to update or enter party telephone numbers for telephone
hearings, to edit scheduling information directly in C2T when needed, establishing and maintaining User Profiles and
permissions in C2T, and downloading recordings for listening or burning to CD.

22. provide training materials for 256 BOR employees that can be used by these key personnel to train other
users.

Ciear2there will provide a detailed, full color electronic copy of the Clear2there User Guide that can be stored
electronically or printed out by Users as they prefer.

23. have three years' experience in implementing conference bridging, digital recording and storage in an




integrated system. At least one completed project must be similar to this project in size and scope.
Vendor Performance History

Texas Workforce Commission

Clear2there acquired its first contract for state operations to conference and record
Unemployment Insurance telephone hearings when it signed the contract with the
Texas Workforce Commission in the fall of 2004. TWC requested a phased
deployment o begin about 10 weeks after contract execution with training and rollout
starting on November 4, 2004 and ending January 8, 2005. TWC conducts 100%
telephone hearings and at the time of the contract award employed 150 hearing officers
and scheduled approximately 3000 hearings per week. TWC currently employs more
than 200 Hearing Officers and schedules over 3500 hearings per week. Clear2there
was awarded its 5™ consecutive contract term with TWC in September 2009 and its
services are now approved under a statewide contract with the Texas Department of
Information Resources.

Mississippi Dept. Employment Security

The Mississippi Department of Employment Security contracted for our services under
an emergency coniract following the spike in caseloads occasioned by the impact of
Hurricane Katrina in 2005. Clear2there provided the ideal solution o allow MDES to
have its 32 hearing officers [regular staff of 12 plus the temporary emergency staff of 20

more hearing officers working from their homes across the country] using one
conferencing and recording system and receiving one monthly bill for these services
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[rather than the hodgepodge of telephone bills they would have received from teico
providers across the nation].

.Clear2there services to MDES commenced within 14 days of receipt of the phone call
on January 17, 2006 requesting C2T services. C2T personnel arrived on site Monday,
January 23, 2006 and began working with staff to write the data transfer program while
working with legal staff to produce a contract. The contract was signed on January 26,
2006, trainings were conducted on Monday, January 30, 2006 and users began using
C2T in production on January 31, 2006. MDES renewed its contract for C2T services
in January 2009. MDES is similar in size and scope to the project proposed for WWV.

Connecticut Department of Labor

Clear2there began service for the Connecticut DOL in December 2009. CDOL has
approximately 15 -20 judges holding 90% in-person hearings from diverse offices and
locations around the state. Although we have been providing service o CDOL for less
than a year, we offer CDOL as a reference here because they have a similar mix of
telephone and in-person hearings and numerous locations fo hold hearings.

Arizona Department of Employment Security [AZDES]

The Arizona Department of Employment Security began using Clear2there services in
February 2009. AZDES currently has 74 hearing officers using Clear2there. The
agency uses Clear2there to conference and record hearings from severat different
program areas.

Minnesota Dept of Employment and Economic Development [DEED]
Clear2there services for Minnesota DEED began in April 2009. DEED has 40+ Hearing
Officers conducting about 600 hearings per week. DEED conducis 100% telephone




hearings.

The proposed system must:

1. file hearings by the following index values: Issue ID Number, issue Sequence Number, Applicant ID,
Employer Account Number, Hearing Date, Hearing Time, Unemployment Law Judge, Applicant Name,
Employer Name, Telephone Numbers, Witnesses' Names, Witnesses' Telephone Numbers, Representatives'
Names and Representative's Telephone Numbers.
Clear2there files hearing data and recordings by most of the index values listed above if WWV sends that data in
their data transfer each night. We keep and display data for each case such as Claimant and Employer and
Witness Telephone Numbers, but case information cannot be found with searches on those telephone numbers.
You CAN search by Claimant Last name or by Employer name.

2. allow for the establishment of hearing records via an upload from WFWV.
The customer agency must affect a transfer of hearing schedule data to C2T. Most
commonly, an agency keeps its schedule of hearings in a proprietary agency
database. When the agency and Clear2there coordinate to synch up schedules
between the agency database and C2T, the agency writes a small program to extract
certain data elements relating to scheduled hearings. Typically, this program finds and
sends all hearings scheduled for 3 days from the current date. The C2T service does
not need all of the information related to an agency’s scheduled hearings. Our system
generally displays the basic identifying hearing information such as Hearing Date,
Hearing Time, Hearing Officer, Case Number, Claimant Name, Employer Name, Case
Issue, etc.

The agency writes the extract program and produces a file containing the rows of hearing
record data. The agency and C2T coordinate io establish the agreed data format, file
type, file name, order of data elements, and delimiter. The agency sends the file to C2T
via SecureFTP. Usually, the agencies set up the data extract and transfer to kick off as a
scheduled nightly job.

Clear2there uploads the data to our database and displays the data in meaningful ways in
our user interfaces to facilitate use of the C2T hosted conferencing and digitai recording
service.

3. allow either a nighfly electronic transfer or an automatic transfer of the data from WFWV to the successiul
vendor,

See response directly above this item. Clear2there understands, acknowledges and agrees to this requirement.

4. have a mechanism fo alert the BOR to discrepancies between record uploads from WFWYV and records
entered manually by BOR via the successful vendor's web interface, Note: WFWV does not anficipate
transmitting social security numbers or employers' federal identification number as a part of the
transmitted record.

Clear2there understands, acknowledges and agrees to comply with this requirement. SSN and FEIN are not
needed to successfully use all functionality in the ClearZthere service.

5. allow entry of calling data {phone numbers of the parties involved) prior fo a hearing to provide efficient
calling of all parties. Call data must be able fo be added automatically via an electronic interface and
manually via a web page(s),

Clear2there provides the ability to associate name snd phone numbers of hearing participants through direct
manual entry or update of the information on the Clear2there website. Additionally, these names and phone
numbers of hearing participants can be sent through the nightly data transfer fite from WWV to C2T.

8. be capable of calling and connecting all parties involved in a hearing.




7. Clear2there presents the followmg ;nterface on rts Heanng Corrtro! page:
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Flgure 1 Heanng Contro! screen
A Hearing Gfficer logs on and sees his/her scheduie of nearings for the day. YWnen a
hearing is selected in the top, schedule panel it causes related information io appear in
the middle, Participant's panel. This information consists of the Hearing Officer’s name
and telephone number and the names and phone numbers of any other participants who
should be called and connected to the Hearing Conference.

The Hearing Officer clicks on his/her own name and then clicks the dial button below the
list of names. The Hearing Officer's phone on his desk will ring and when he answers it,

he is told he is the first person in the conference. The conference call has been initiated

without any intervention from a state operator or any other staff—the Hearing Officer has
complete control of who joins the conference at what time.

When the Hearing Officer answers his phone to initiate the conference, a digital recording
of the conference starts automnatically on C2T equipment that is part of the conference
bridge custom program. As the Hearing Officer proceeds o click on names and the dial
button, cther participants are joined to the conference and these events are recorded.

7, not call and connect the parties invoived in a hearing without being commanded to do so by the BOR or
other authorized WFWV user.
Clear2there gives complete control of conferencing to the Hearing officer. The Hearing Officer uses one
click to select the name and phone number that he wishes to dial and another click on the dial button
{o actually dial the selected participant. Parficipants can be dialed and joined to the conference by the
Hearing Officer at whatever time he chooses to click on them, and no one has the ability to dial IN to
the conference. All participants must be joined by the Hearing Officer making an outbound call from
the C2T conference bridge to that participant.
8. be capable of auto-dialing extension phone numbers and navigating auto-attendant phone systems.
The dialing of phone numbers involves a click to select the participant and a click fo
dial the number. Extension numbers cannot be dialed automatically because every




auto-attendant is different and the required delay before accepting an extension
number is different. Thus, the Hearing Officer needs to be able to control when to
enter an extension number [or navigational numbers for Voice Response Units]. C2T
autodials the basic phone number and the Hearing Officer uses his telephone keypad
to dial extension numbers or auto-attendant functions when prompted.

9. be capable of dialing international numbers,

Clear2there is capable of dialing international numbers and such calls are provided at the same rate as
domestic calls. No special handling is necessary to complete an international call with C2T.

10. provide both audible and visible (through the web interface) cues to notify the BOR when any party becomes
disconnected during the hearing. Such cues must not be a tone that would trigger disconnect if the
recording is replayed at a subsequent fime,

Clear2there provides an audible cue for all disconnects where the local telephone service provider sends C2T the
signal that the “called party” has become disconnected. We present the audible cue as a *boop” sounds over the
phone. If local telcos do not send us the signal that the party has become disconnected, we cannot forward it to the
Hearing Officer as an audible cue. We do however provide the visual cues on screen to indicate any party that has
become disconnected from the conference. We also provide visual identification of the name of the party who has
become disconnected.

11, include audio quality control, add/drop capability, and muting capabifity.
Clear2there conferencing functionality provides the ability to add a participant to the list on the
fiy during a hearing and autodial that participant at any time during the conference. See
Figure 1 above to see the control buttons to Add Participant and to “Hangup” any selected
participant at any time. Likewise, there are buttons to Mute or Unmute any selected
participant.
ClearZthere does not provide audio quality controls for the Hearing Officer. Although
there is the ability to mute and unmute participants, there is no volume control and or
noise reduction control for the user. Instead, volume balancing for the lines in the
conference is done by the bridge itself. Clear2there believes the audio quality we provide
is outstanding; in 5 years of service delivery in more than a half million hearings we have
never had complaints of any substandard audio quality.

12. have a high volume capacity, such that up to 10 separate participants may participate in one
conference call.

Clear2there has high volume capability. Up to 20 participants can be added to a conference call easily by the
Hearing Officer. Clear2there can actually accommedate many more than 20 participants but such a
conference call hearing can be difficult to manage and is rarely done. Thus, if you want to add more than 20
participants to any hearing, please give C2T 24 hours advance notice so that we can ensure sufficient
bridging capacity to accommodate a hearing with 30 or more telephone fines being dialed.

13. have the capacity fo set up and record 10 simultaneous hearings with at least five (5) participants each.
Clear2there has the capacity to set up and record at least 10 simultaneous hearings with at least 5 participants
each. Currently, C2T provides its service to customers like the Texas Workforce Commission that conducts
hundreds of simultaneous hearings with numerous participants in each.

14. be capable of hosting at least 2,000 conference calls per year, and must be scalable to 4,000

conference calls per year,
Clear2there is capable of hosting well over 2000 confernce calls per year and your system will be infinitely
scalable to accommodate your case loads. We will initially ensure you have adequate conference bridging
capacity to host 5000 conference calls per year.

15.be capable of recording at least 1,000 minutes of conferences per day, scalable to 2,000

minutesper day, Calls will have an average length of 60 minutes per hearing.
Clear2there is capable of recording at a minimum 2000 minutes per day and is infinitely scalable as you add
staff to do more hearings.




16. allow for access, selection, and playback of prior hearing recordings during a subsequent hearing
such that all parties on the teleconference can hear the prior recording. The playback must be able
to occur while continuing to record the subsequent hearing.
See Figure 1 above. In the lower right hand corner of the Controt screen we have the C2T playback
control. By default, it shows the bookmarks that mirror the current recording because it stands ready to
replay any portion of the current recording at any time. If previous recordings exist on the same
Docket number, the HO can cue up that recording and its bookmarks by clicking on the dropdown box
next fo the Playback Control label. Once the bookmarks are entered {in half a second), you select a
bookmark from which you wish to commence the playback and click on the Piay butfon to replay the
recording through the conference bridge for all participants to hear. If some participants are in person,
they hear the playback through the HO speakerphone. If the HO wishes to replay a recording from a
different docket number, the desired docket number is entered in the box next to the “Change” button,
By clicking “Change” the recordings associated with that Case number are cued up and, if mutiple
hearings were scheduled, the HO selects the hearing date he wants so that those bookmarks appear in
the Playback Control window, he selects a bookmark from which to commence playback and clicks on
the “Play” button.

The playback occurs through the conference bridge so that everyone connected to the hearing
conference call can hear the playback.

The current recording continues to record during the playback so that it captures a recerding fo the
playback and allows the Hearing Officer to pause the playback and entertain objections or make other
statements “on the record” and then Resume the Playback.
17. permit users the capability to create or customize "markers” to tag or "bookmark" noteworthy
events in the recording (i.e., cath, infroduction of exhibits, applicant, employer, and witness
testimony, efc).
HOs can insert bookmarks in the recording during a hearing from a picklist the customer is
allowed to configure. Typically this list includes about 6 - 8 pre-defined bookmarks such as
“End of Introductory Statements”, “Claimant Testimony”, "Employer Testimony”, “Timeliness
Issue” etc. Hearing Officers can also insert their own text in a bookmark {o tag noteworthy
events not covered by automatic bookmarks or the picklist. They insert a bookmark that says
“Note” and have the option to click on it twice to turn it into a text box and type whatever they
want.
18. allow authorized staff access to hearing recordings for selection and playback.
Clear2there allows you to set permissions and access for your staff on C2T. You can give access to any of your
staff authorized to download hearing recording and either listen to the recorded hearing or bum it to CD or
attached it to an email, or save it on a WWV network drive or other medium.
19, save hearing recordings in a format (such as .wav) that does nof require special software fo listen
to,
Clear2there records hearings in .wav format on the conference bridge but at the conclusion of the
hearing we immediately convert the file to an .mp3 for easier storage and retrieval with no loss of
voice quality. These recordings can be accessed via a Clear2there webpage and downloaded
from the internet fo the user's PC for further action. The standard, non-proprietary .mp3 format is
chosen for its ease and convenience.
20. permit authorized users to make a copy of the recording via digital media and/or file transfer
See Response to # 19 above. C2T permits authorized users to make copies of digital recordings; any CD
burning software used b y the agency to copy .mp3 files can make copies of C2T recordings.
21. permit searching for recorded hearings by index values including: Applicant ID, Issue ID, Employer
Account Number, and Unemployment Law Judge's Name.
You will be able to search for C2T recordings by index values of Docket#, Claimant Last Name, Employer




Name, Hearing Date, and ULJ Name.
22. permit the user to search for and playback bookmarked events from a hearing, while recording the

same hearing.
See Figure 1 above. In the lower right hand corner of the Control screen we have the C2T playback
control. By default, it shows the bookmarks that mirror the current recording because it stands ready to
replay any portion of the current recording at any time. If previous recordings exist on the same
Docket number, the HO can cue up that recording and its bookmarks by clicking on the dropdown box
next to the Playback Control label. Once the bookmarks are entered [in half a second], you select a
bookmark from which you wish to commence the playback and click on the Play button to replay the
recording through the conference bridge for all participants to hear. If some participants are in person,
they hear the playback through the HO speakerphone. If the HO wishes to replay a recording from a
different docket number, the desired docket number is entered in the box next o the “Change” bution.
By clicking “Change” the recordings associated with that Case number are cued up and, if multiple
hearings were scheduled, the HO selects the hearing date he wanis so that those bookmarks appear in
the Playback Control window, he selects a bookmark from which to commence playback and clicks on
the “Play” button.

The playback occurs through the conference bridge so that everyone connected to the hearing
conference call can hear the playback.

The current recording continues to record during the playback so that it captures a recording fo the
playback and allows the Hearing Officer to pause the playback and entertain objections or make other
statemenis “on the record” and then Resume the Playback.
23, be available and functionally operational 99% of the time, Monday-Friday, 6:00 A.M. CT to 6:00

P.M. CT, not including State Holidays, such that the proposed system is available and functionally

operational for 99% of all minutes within each calendar month. Force Majeure events shall not be

counted against the successful vendor for the purposes of this requirement. Clear2there will be

available and functionally operational 99% of the time, Monday-Friday, 6:00 AM. CT to 6:00 P.M.

CT, not including State Holidays, such that the proposed system is available and functionally

operational for 99% of all minutes within each calendar month.




State of West Virginia g

WorkForce West Virginia
RFQ # WWV-10-866
Cost Bid Sheet
ONE TIME COSTS:
On-Site Training 4»-
& { estimated number of hours) x $.00 (hourly rate) h@’
System Configuration and Customization é’ - @,,
20 { estimated number of hours} x $.00 {(hourly rate)
Initial programming g - @ -
20 { estimated number of hours) x $.00 (hourly rate) é
TOTAL ONE TIME COSTS -
(1
SOFTWARE REQUIREMENTS: Itemized list of software* required
,/U one e Vs
$ £ (2)
TOTAL SOFTWARE COSTS: -D-
COST FOR CALLS:**
i_(rate per minute)

Muitiplied by 130 calis per month
Multiplied by 120 minutes {2 hours per call)

Multiplied by 5 participants per call $ % 7’9 ?Q @ P 0 0 Q)

sb 7.500.00

Grand total of Costs (1) + (2) + (3) = 7
TOTAL BID

*A list of additional computer hardware needed is to be listed separately and will be purchased under an existing State-wide
contract separate from any contract resulting from this RFQ

**Rate per minute should include all long distance charges, conference bridging charges, recording of hearings, storing of
recordings and retention, and unlimited access to downioad and replay recordings.

Note: The number of calls, minutes and participants provided herein are for cost estimating purposes only and are not
intended to reflect current volumes,

WWV-10-866 (digital teleconferencing for BOR)
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VENDOR PREFERENCE CERTIFICATE

Certification and application* is hereby made for Preference in accordance with West Virginia Code, 8§5A-3-37. (Does not apply to
construction contracts). West Virginia Code, §5A-3-37, provides an opportunity for qualifying vendors to request (at the time of bid)
preference for their residency status. Such preference is an evaluation method only and will be applied only to the cost bid in
accordance with the Westk Virginia Code. This certificate for application is to be used 1o request such preference The Purchasing
Division will make the determination of the Resident Vendor Preference, if applicable. .

1. Application is made for 2.5% resident vendor preference for the reason checked:
Bidder is an individual resident vendor and has resided continuously in West Virginia for four {4 years immediately preced-
ing the date of this certification; or,
Bidder is a partnership, assodation or corporation resident vendor and has maintained its headquarters or principal place of
business continuously in West Virginia for four (4) years immediately preceding the date of this certification; or 80% of the
ownership interest of Bidder is held by ancther individual, partnership, assodation or corporation Tesident vendor who has
maintained its headquarters or principal place of business continuously in West Virginia for four (4) years immediately
preceding the date of this certification; or,
Bidder is a nonresident vendor which has an affiliate or subsidiary which employs a minimum of one hundred state residents
and which has maintained its headquarters or principal place of business within West Virginia continuously for the four (4)
years immediately preceding the date of this cerfification; or,

2. Application is made for 2.5% resident vendor preference for the reason checked:
Bidder is a resident vendor who certifies that, during the life of the contract, on average at least 75% of the employees
working on the project being bid are residents of West Virginia who have resided in the state continuously for the two years
immediately preceding submission of this bid; or,

3. Application is made for 2.5% resident vendor preference for the reason checked:
Bidder is a nonresident vendor emploving 2 minimum of one hundred state residents or is a nonresident vendor with an
affitiate or subsidiary which maintains its headquarters or principal place of business within West Virginia employing a
minimum of one hundred state residents who certifies that, during the life of the confract, on average at least 75% of the
employees or Bidder's affiliate’s or subsidiary's employees are residents of West Virginia who have resided in the state
continuously for the two years immediately preceding submission of this bid; or,

4, Application is made for 5% resident vendor preference for the reason checked: Bidder meets
either the requirement of both subdivisions (1) and {2) or subdivision (1) and (3} as stated above; or,
5. Application is made for 3.5% resident vendor preference who is a veteran for the reason checked:

Bidder is an individual resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard
and has resided in West Virginia continuously for the four years immediately preceding the date on which the bid is
submitted or,

6. Apphcat[on is made for 3.5% resident vendor preference who is a veteran for the reason checked:
Bidder is a resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard, if, for
purposes of produdng or distributing the commodities or completing the project which is the subject of the vendor’s bid and
continuously over the entire term of the project, on average at least seventy-five percent of the vendor's employees are
residents of West Virginia who have resided in the state continuously for the two immediately preceding years.

Bidder understands if the Secretary of Revenue determines that a Bidder receiving preference has failed to continue to meet the
requirements for such preference, the Secretary may order the Director of Purchasing to: {a)} reject the bid; or (b) assess a penalty
against such Bidder in an amount not to exceed 5% of the bid amount and that such penalty will be paid to the contracting
agency or deducted from any unpaid balance on the contract or purchase order.

By submission of this cerfificate, Bidder agrees to disclose any reasonably requested information to the Purchasmg Division and
authorizes the Department of Revenue to disclose to the Director of Purchasing appropriate information verifying that Bidder has paid
the required business taxes, provided that such information does not contain the amounts of taxes paid nor any other information
deemed by the Tax Commissioner to be confidential.

Under penalty of law for false swearing {West Virginia Code, §61-5-3), Bidder hereby certifies that this certificate is true
and accurate in all respects; and that if a contract is issued to Bidder and if anything contained within this certificate
changes during the term of the contract, Bidder will notify the Purchasing Division in writing immediately.

Bidder: Signed:

Date: Title:
"Check any combination of prefarence consideration(s) indicated above, which you are entitled to receive.
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STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

West Virginia Code §5A-3-10a states: No contract or renewal of any contract may be awarded by the state or any of its
political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related party to the
vendor or prospective vendor is a debtor and the debt owed is an amount greater than one thousand dollars in the

agaregate.

DEFINITIONS:
"Debt' means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any of its

political subdivisions because of a judgment, fine, permit violation, license assessment, defauited workers’ compensation
premium, penalty or other assessment presently delinquent or due and required to be paid to the state or any of its
political subdivisions, including any interest or additional penalties acarued thereon.

"Debtor” means any individual, corporation, partnership, association, limited liability company or any other form or
business association owing a debt to the state or any of its political subdivisions. "Political subdivision” means any county
commission; municipality; county board of education; any instrumentality established by a county or municipality; any
separate corporation or instrumentality established by one or more counties or municipalities, as permitted by law; or any
public body charged by law with the performance of a governmeant function or whose jurisdiction is coextensive with one
or more counties or municipalities. "Related party™ means a parly, whether an individual, corporation, partnership,
assodiation, limited liability company or any other form or business association or other entity whatsoever, related to any
vendor by blood, marriage, ownership or contradt through which the party has a relationship of ownership or other interest
with the vendor so that the party will actually or by effect receive or control a portion of the benefit, profit or other
consideration from perforrnance of a vendor contract with the party receiving an amount that meels or exceed five
percent of the total contract amount.

EXCEPTION: The prohibition of this section does not apply where a vendor has contested any tax administered
pursuant to chapter eleven of this code, workers' compensation premium, permit fee or environmental fee or assessment
and the matter has not become final or where the vendor has entered into a payment plan or agreement and the vendor is
not in default of any of the provisions of such plan or agreement.

Under penalty of law for false swearing (West Virginia Code §61-5-3), it is hereby certified that the vendor affirms and
acknowledges the information in this affidavit and is in compliance with the requirements as stated.

WITNESS THE FOLLOWING SIGNATURE ,

Vendor's Name: C‘ l T} I ﬂC s A E&k c‘,eadr 2 'H/Le{g_/

Authorized Signature: /d%ﬁﬂ% % A Date: & —RS =R/ T
State of

County DFM____, to-wit: g@\
Taken, subscribed, and sworn to before me this 9\ day of M\L’ , 20 ‘D

Qo 2 | U
My Commission expires &0 5 , 20

AFFIX SEAL HERE NOTARY PUBLIE™

BARBARA 5. JANAK
Notary Public
State of Texas
Comm. Expires 04-21-2013

Purchasing Affidavit (Revised 12/15/09)

1




State of West Virginia Request for E===mra

Department of Administraton  Quotation WHV1086 2
Purchasing Division '
2018 Washington Street East T ADDTESS CORE
Post Office Box 50130
Charleston, WV 25305-0130 FRANK WHITTAKER
Z06~558-2314
RFQ COPY

BUREAU OF EMPLOYMENT PRDGRAMS
OFFICE OF ADMIN. SUPPORT-5302

112 CALIFORNIA AVENUE
CHARLESTON, WV
25385-0112 558-2634

Clear“there
4211 M. Barnes Ave.
Ckinhoma City, OK 73142

§5/27/2810
BID OPENING DATE: 06/29/2010 BID OPENING TIME D1:30PM

0601 LS $15-77
1
TELEPHONE SERVICES

THE WEST VIRGINIA| PURCHASING DIVISION, FOR THE ABENCY,
ORKFORCE WEST VIRGINIA, BOARE DOF REVIEW, IS SOLICITING
BIDS FOR DIGITAL {TELECONFERENCING, RECDRDING AND
STORAGE OF THEIR HEARINGES, PER THE ATTACHED

PECIFICATIONS.

LL TECHNICAL QUESTIONS MUST BE SUBMIT{TED IN WRITING

D FRANK WHETTAKER IN [THE PURCHASING DIVISION VIA EMAIL
T FRANK.M.WHITTAKER2WV.G0V AND CC KRISTA FERRELL AT
RISTA.S.FERRELLaMY.GOV OR VIA FAX AT 3046-558-4115.
EADLINE FOR} TECHNICAL} QUESTIONS I8 06/09/10 AT 5:00 P
LL TECHNIC QUESTIONS WILL BE ADDRESSED BY ADDENDUM
FTER THE DEADLINE.

XHIBIT 3

IFE ‘OF CONTRACT: THIIS CONTRACT BECOMES EFFECTIVE ON
srevesvreresfaaciafus A EXTENDS FOR A PERIOD OF ONE (1)
SUCH "REASONABLE TIME" EREAFTER AS IS
ECESSARY TO OBTAIN A NEW CONTRACT OR RENEW THE
RIGINAL CONTRACT|. THE T™REASONABLE TIME™ PERIOD SHALL
ELVE! (12)f MONTHS. DURING THIS "REASONABLE
IME" THE VENDOR MAY TERMINATE THIS CONTRACT FOR ANY
IVl THE| DIRECTOR OF PURCHASING 30 DAYS

NLESS SPECIFIC PROVISIONS ARE STIPULATED ELSEWHERE
IN THIS CONTRACT DOCUMENT, THE TERMS, [CONDITIONS AND
RICING SET HEREIN ARE| FIRM FOR THE LIFE OF THE

SRR 77 A s _ | Mt L -R5-zoi0
TS chpilc:cffg ‘79;}*"‘&9( ‘;Zz;{‘ 75 ‘_/5"3 L7‘{/ 7?[_ l ADDRESS CHANGES TO BE NOTED ABOVE

¥ WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED VENDOR'




'GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the best interest of the Siale of West Virginia.

2, The State may accept or reject in part, or in whole, any bid.

3, Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division
and have paid the required $125 fee.

4, All services performed or goods delivered under State Purchase Order/Contracis are {0 be confinued for the
term of the Purchase Ordar/Coniracts, contingeni upon fuhds being appropriated by the lLegislature or otherwise
being made available. In the event funds are not appropriated or otherwise avallable for these services or goods
this Purchase Order/Contract becomes void and of no effect after Juna 30.

5. Payment may only be made after the delivery and acceptance of goods or services.

6. Interest may be paid for late paymant in accordance with the West Virginia Code.

" 7. Vendor preference will be granted upen written request in accordance with the West Virginia Code.

8. The State of West Virginia is exempt from federal and state taxas and will not pay or reimburse such faxes.

9. The Director of Purchasing may cancel any Purchase OrderfContract upen 30 days written notice 1o the seller.

10, The laws of the State of West Virginia and the Legis/afive Rules of the Purchasing Division shall govern the
purchasing process.

11. Any reference to automatic renewal is hereby deleled. The Contract may be renewed only upon mutual writle
agreement of the parties. -

12. BANKRUPTCY: in the event the vendorfcontractor files for bankrupicy protection, the State may deem
this contract null and void, and terminate such contract without further order.

13. HIPAA BUSINESS ASSCCIATE ADDENDUM: The West Virginia State Government HIPAA Business Associate
Addendum {BAA), approved by the Attorney General, is available online at www.state.wv.usfadmin/purchase/vrcthipaahim
and is hereby made part of the agreement. Provided that the Agency meels the definition ot a Cover Entity
{45 CFR §160.103) and will be disciosing Protected Health information (45 CFR §160.103) to the vendor, .

14. CONFIDENTIALITY: The vendor agrees that he or she will not disclose to anyone, directly or ind-ectly, any such
personally identifiable information or other confidential information gained from the agency, unless the Yudividual who is
the subject of the information consents o the disclosure in writing or the disclosure is made pursuantio the agency's
policies, procedures, and rules, Vendor further agrees o comply with the Confidentiality Policies aid Information
Security Accountability Requirements, set forth in hitp://fww state wy usfadmin/purchase/fprivacy/oticeCuos fidentiality pdf.

15, LICENSING: Vendors must be licensed and in good standing in accordance with any and all state and local laws and
requirements by any state or focal agency of West Virginja, including, but not limited to, the West Virginia Secretary
of State's Office, the West Virginia Tax Department, and the West Virginia Insurance Commission. The vandor must
provide all necessary releases 1o obtain information to enable the dirsctor or spending unit fo
verify that the vendor is licensed and in good standing with the above entities. ‘

16. ANTITRUST: In submitling a bid to any agency for the State of West Virginia, the bidder offers and agrees that
if the bid is accepied the bidder will convey, sel, assign or fransfer fo the State of West Virginia all rights, tile and interest
in and to all causes of action it may now or hereafter acquire under the anfitrust laws of the United States and the Stale of
West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular commodities or services
purchased or acquired by the State of West Virginia. Such assignment shali be made and become effective at the fme the
purchasing agency tenders the initial payment to the bidder.

) cerlify that this bid is made without prior understanding, agreement, or connection with an{ corporation, firm, iinfted
liability company, parinership, or person or entity submitling a bid for the same material, supplies, equipment or
services and is in all respects fair and without collusion or Fraud. | further cedify that | am authorized o sign
the certification on behalf of the bidder or this bid.

INSTRUCTIONS TO BIDDERS

1. Use the quotation forms provided by the Purchasing Division. Complete all sections of the quotation form.

2, items offered must be in compliance with the specificalions. Any deviation from the specifications must be clearly
indicated by the bidder. Alternates offered by the bidder as EQUAL to the specificetions must be clearly
defined, - A bidder oifering an altemate should attach complete specifications and literature to the bid. The
Purchasing Divisioh may waive miner deviations to specificafions. :

3. Unlt prices shall prevail in case of discrepancy. All quotations are considered F.O.B. destination unless alternate
shipping terms are clearly identified in the guotation.

4, All quotations must be deliverad by the bidder to the office listed below prior to the date and time of the bid
opening. Failure of the bidder to deliver the quotations on fime will result In bid disqualifications: Department of
Administration, Purchasing Division, 2019 Washington Street East, P.O. Box 50730, Charleston, WV 25305-0130

&, Communication during the solicitation, bid, evaluation or award periods, except through the Purchasing Division,
is stricily prohibited {(W.Va. C.5.R. §148-1-6.8).

Rev. 12/15/08




State of West Virginia ﬂgqutestt' for == z: 2 EETEAGE:
Dspariment of Administration uotation

Purchasing Division ———jﬂ—lgjﬁs—" 2
2019 Washington Strest East
Post Office Box 50130

Charleston, WV 25305-0130 FRANK WHITTAKER
04-558-2316

IDENCETI ATTENTIONOF

ACRESECORTESTaN

RFQ COPY
BUREAU OF EMPLOYMENT PROGRAMS

OFFICE OF ADMIN. SUPPORT-5302

112 CALIFDRNIA AVENUE
CHARLESTON, WV
25305-0112 558-2634

42414 M. Barnes Ave.
Okizhoma City, O 73112

‘ 05/27/2010
BID GPENING DATE:

CONTRACT.

TRACT, MAY BE RENEWED UPON THE MUTUAL
THE| SPENDING UNIT AND VENDOR,
IRECTOR OF PURCHASINE THIRTY (30)
EXPIRATION DATE, SUCH RENEWAL SHALL
ITH [THE TERMS AND COMNDITIDNS DF THE
AND [SHALL BE LIMITED TG TWO (2) ONE

RENEWAL: THIS CON
RITTEN CONSENT O
UBMITTED TO THE
AYS PRIOR T THE
E IN ACCORDANCE
ORIGINAL CONTRACT
(1) YEAR PERIODS.

& RESERVES THE
LY UPON WRITTEN
AND/OR SERVICES
DO NOT CONFORM
NTRACT HEREIN.

DIRECTOR OF PURCHASI
IS CONTRACT IMMEDIA
DTICE TO THE VENDOR IF THE COMMODITIE
UPPLIED ARE} OF INFERIOR QUALITY OR
TQO THE SPECIFICAT|IONS [DF THE BID AND

ANCELLATION: THE]
IGHT TO CANCEL

OPEN MARKET [CLAU DIRECTOR OF PURCHASING MAY
AUTHORIZE A [SPEND|ING UNIT TO PURCHASE ON THE OPEN
" MARKET, WITHDUT E. FILING OF A REQUIS[ITION OR COST
ESTIMATE, ITEMS ECIF]IED ON THIS CONTRACT FODR
IMMEDIATE DELIVERY IN EMERGENCIES DUE {TO UNFORESEEN
CAUSES (INCLWDING BUT NOT LIMITED TO LAYS IN TRANS-
PORTATION ORI AN UNANTICIPATED INCREASE| IN THE VOLUME
OF WORK.) .

QUISITION ARE
SUPPLIED BY
00D AND AGREED
ITIES ACTUALLY
THE CONTRACT,
S SHOWN,.

DUANTITIES: QUANTIITIES| LISTED IN THE R
APPROXIMATIONS ONLY, BASED ON ESTIMATE
THE STATE SPENDIN . IT IS UNDER
THAT THE COMNYRACT SHALL COVER THE QUA
DRDERED FOR DELIVERY RING THE TERM O
WHETHER MORE| OR LESS THAN THE QUANTITI

ANKRUPTCY: | IN E EVENT THE VENDODR/CONTRACTOR FILES
OR BANKRUPTCY PROTECTIION, THE STATE MAY DEEM THE

ONTRACT NUL[L AND| VOID, AND TERMINATE [SUCH CONTRACT
EE T (EFEE SR R YEF R AR OGO '

P e Galfr— [ 1951797, 154" (- 26-Rc10
" Diecle Diecter Lo T 3-) 3059 74 ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




ClearZthere
4211 M. Barnes Ave,
Dkiahoma Oy, OB 73112

State of Wast Virginia Request. fOl' AR 1 R
Depariment of Administraion Quotation 3
Purchasing Division
2019 Washington Street East : E ANPRESS CORRES PO N E e TS ATEON T
Post Office Box 50130
Charleston, WV 26305-0130 FRANK WHITTAKER
BhG-558-2316
RFQ COPY

BUREAU OF EMPLDYMENT PROGRAMS
OFFICE OF ADMIN. SUPPORT-5302

112 CALIFORNIA AVENUE
CHARLESTON, WV
25305~

0112 558-2634

05/27/2010

BID OPENING DATE: 0672972010 ] BID OPENING TIME

01:3D

MITHOUT FURTHER ORDER,

DOCUMENTS SUCH AS PRICE LISTS, DRDER FDRMS,
ELECTRONIC MEDIUM SUCH AS CD-ROM.

REV. 05/26/2009
NOHICE

A SIGNED BID MUST) BE SUBMITTED TO:

DEPARTMENT OF ADMINISTRATION

PURCHASFNG IVISION

- BUILDING 15 :

2019 WASHINGTON SiTREET, EAST
vV 25305-0130

CHARLESTON,

SEALED BID

BUYER: 44

RFQ. NO.: WWvVingsé
BID OPENING [DATE: 66/29/10

BID GPENING [TIME: 1:30 PM

THE TERMS A CONDITIONS CONTAINED 1IN jTHIS CONTRACT
SHALL SUPERSEDE Y A ALL SUBSEQUENT| TERMS AND
CONDITIONS ICH MAY APPEAR ON ANY ATTACHED PRINTED

IAGREEMENTS OR MAINTENANCE AGREEMENTS, [INCLUDING ANY:

THE BID SHOULD CONTAIN THIS INFORMATION ON THE FACE OF
" {THE ENVELOPE| OR THE BID MAY NOT BE CONSIDERED:

SALES

/SF L -AL -L0) D

PP e s Diredr T 73-)32 97 7%

ADDRESS CHANGES 7O BE NOTED ABOVE

-/ WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




State of West Virginia

Request fOI’

Depariment of Administraton Quotation

Purchasing Division
2018 Washington Street
Post Office Box 50130

East

Charleston, WV 25305-0130

RFQ COPY

ar2there
4241 M. Barnes sve,
Duiahoma City, OK 73142

WWV108s6 ]

FRANK WHITTAKER
B04-5858-2316

BUREAU OF EMPLDYMENT PROGRAMS
OFFICE OF ADMIN. SUPPORT-5382

112 CALIFDRNIA AVENUE
CHARLESTON, Wv
25305-0112 E58-2634

05/27/20180

BID OPENING DATE:

06/729/2010

BID OPENING TIME D1:30PH

PLEASE PROVIDE A [FAX N
T0 CONTACT YDU REGARDING YOUR BID:

R e e e (N

P e e R T

- ————

pesexxxx THIS IS THE END OF RFQ WWVIDB6SE %%xx%* TOTAL:

UMBER IN CASE IT I8 NECESSARY

05~ 745 -FAL

ks i i = e e ———

y//[’f{fa—aﬁ /ﬂ&{é/wj’ﬁ_(

i‘ g-cf—?#—?-f/;'??x L O6-R5 R D

‘7}‘?” 1€ 7< (yf vector ]

T2 -/ 3AGT7 4

ADDRESS CHANGES TO BE NOTED ABOVE

/ WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




STATE OF WEST VIRGINIA

WORKFORCE WEST VIRGINIA

REQUISITON FOR QUOTATION
WWV+10.866

WorkForce West Virginia (WPWV), Board of Review (BOR) is responsible for conducting administrative
hearings for disputed daims of unemployment compensation benefits. Currently, BOR utilizes a standard
teleconferendng service to conduct telephonic hearings; manual transaription of both the telephone and
on- site hearings; and hard copy and cassette storage of those transcripts. BOR desires to convert this
process to digital to reduce expense and improve effidency.

The purpose of this Requisition of Quatation (RFQ) is o solicit potential vendors to provide digital
teleconferencing, recording and storage of BOR's hearings.

Response of C2T, Inc. dba Clear2there: C2T understands, acknowledges and agrees to
provide the desired service.

Functions and Features

Clear2there combines long distance and conference bridge services with a service to digitally record the
hearings. A client agency does not need to purchase, lease, house, or maintain any hardware, software, or
server associated with conference bridging or digital recording. The Clear2there Appellate Hub includes
the following functionality:

Avossiinn

The Clearzthere {C2T] system is accessible by all hearing receptionists, hearing officers, and ngher
authority reviewers from their differing locations [state office, satellite offices, home offices, etc.] via the
internet. Access is secure.

C2T ensures adequate bndgmg capac1ty and recording storage for your case volumes, and is scalable to
grow as you do. An individual hearing session can have as few or as many participants as you wish.

Automatic dlalmg of telephone numbers for conference participants;

Mute and Unmute any conference line;

Add and drop participants at any time during the conference;

Provide an audible cue [when available from the called party’s local telephone company] to notify
conference host [hearing officer] when any party becomes disconnected, and a visual listing of the name
of the party that became disconnected,;

Allows international calls at no extra charge;

Systern redundancy, fault tolerance and disaster recovery features;

Indexable Recordings: Allows search for recordings by key index values such as case #, Applicant ID
number, Conference host [hearing officer] Name, and Hearing Date.

WWV-10-866 (digital teleconferencing forBOR)




i ) ® : Maureen Bucek
- Clear2thoere”  wearine contror n Notes | 2:41p
L o acos CsmnaTHERE NG, e Schedule for 4727/2010
St_| Case A8 HH Boad | Claimant T AL loc | Ve lsses | Emplyer 1B | CP
demol 06 1 Catole Lombard ELT 62 B800a M ‘warner Bros. Test C
dern 1002 1 1235003 Clark Gable ELT 05 S00a QT.FD Paramount Pictuies Test
demot003 1 Katharine Hepbum CLT 05 11002 Test T
demot004 1 James Cagnep LIrdted Antisite Test
hrey B _W‘amer Bros. Test
Conference Control % System cals HO " HO calls System {1-800) Vol )
Status [ Neme T iobTite | DBO | Phone Number | Exin | Special Instructions i Calledinat | Muked |
Conferenced  Maureen Bucek Heating Qfficer 3617724466 .
Cordesenced  James Stewart £L..  361-2935393 MB 232pApr27  Yes
Conferenced  Howard Hughes Owner £.. 4059481797 154 MB  2:33p Apr 27
5 . B Hagp! | B Unmute ! Disconnest Al | Add Paticipart | Edk Paticipent |
Recoiding Control: Recording 0:04:23 ®  Playback Controk [Apl 1, Hig2, 20031214 v, Casett [dema1D08 Change i
Description o A Time ﬂ | Description | Time - Stupped
Recording 1: Start 00000 - ‘ F!eco!dmg1 End 40615 Play ; : i
JOINED: James 5lewart :0a:10 :00: R RS S
JOWNED: Howard Hughes 0:00:21 P "y i
End of Introductary Stmts ootzi  Bookmak | < . Bormie Bell S
Note: 0:01:25 T P JOINED: Teny Warsop 00116 - e T
Employer’s Testimony 06206 Delete : .77 7T 7. Tt ) . i

High quahty recordmg-- clanty, non-dlstortlon'

Allows access, sclection and playback of any prior hearing recordings or any earlier portion of the current
conference recording during a conference/hearing so that all participants on the telephone call can hear the
playback;

Creates automatic bookmarks in the recording to tag noteworthy events such as when participants join or
feave the conference call, or a playback of prior recordings starts or stops;

Allows users to enter additional bookmarks from a pick list or identified with their own text tag;

Allows easy retrieval of recordings for downloading. Recordings can be replayed through C2T
application of through any media player that plays mp3 format;

Burn recordings to CD with standard commercial software;

Allows sending copies of hearing recordings as email attachments;

Cane e
Users can append Notes to a case viewable by all other users

If staff currently receive calls from pames in advance of the hearlng to take names and telephone numbers




of parties, this information along with any special instructions can be entered directly in C2T so that the
hearing officer can do One-click dialing to connect that party at the time of hearing

gﬁ,, Tevan o grsimbEoniooae
In addltlon C2T prov1des a web31te where parties can securely register their names and phone numbers
on-line in advance of the scheduled hearing. Parties or their representatives enter their telephone contact
information directly in C2T so that the hearing officer can do One-click dialing to connect those
participants at the time of hearing. On-line registrants are given a unique Confirmation Number that
allows them to make updates and changes to their on-line information. On-line registrations receive a

date/time stamp in the C2T system.

Ren:

C2T generates itemized monthly reports showing usage of the conference bridge by user name, Iength of
call, number called, date and time of call, cost of call. The on-line report feature allows you to view usage

or billing info at any time, for any period.

ﬁé% - .'.:..--\"'*'"-.;__.
C2T retains recordings for any retention period specified in the contract.

C2T prov1des training in use of the service to your personnel at the time of initial deployment of the
service. Training materials are provided. Training consists of a combination of lecture/demonstration to
learn the functionality of C2T followed by participation in mock hearings/conferences for Hearing
Officers to get hands on experience.

SCOPE OF WORK:

The successful vendor must evaluate the following information regarding curment equipment,
resouroes, and site connedtivity to determine what will be required to implement digital teleconference
bridging, and digital recording and storage of the telephonic hearings conducted.

Cumrently, BOR conduds hearings atthefollowing West Virginia locations with the following equipment
and tele honelinternet service:

Location internet Connection | Teiephone | Equipment info.
Service

200 Value City Center in Beckley Frame Relay T1 Verizon Laptops with Windows XP,
Inted Core 2 Duo processar,
2.80 GHZ processor speed
and 2GB RAM (at
minimum)

1321 Piaza East in Charleston 10 meg circuit Verizon Same as above

320 Adams Street in Fairmont Frame Relay T1 Verizon Same as above

2699 Park Avenue in Huntington 10 meq circuit Verizon Same as above




212 Dingess Street in Logan Clear Channel T1 Verizon Same as above

891 Auto Parts Place in Martinsburg | Frame Relay T1 Verizon Same as above

304 Soott Avenue in Morgantown Frame Relay T1 Verizon Same as above

300 Lakeview Center in Parkersburg | Clear Channel T1 Verizon Same as above

830 Northside Drive in Summersvile | Clear Channel T1 Verizon Same as above

1275 Warwood Avenue in Whedling | Frame Relay T1 Verizon Same as above

Clear2there understands, acknowledges and agrees.

Clear2there is a web-based service with an Active X control to operate conference bridging and digital
recording needs. Clear2there will work effectively in all of the environments detailed above. Clear2there
will work at most home office locations, too, if the internet connection is high speed, faster than the dial-
up level. Tis portability to any location with a computer, internet connection and a telephone, provides
flexibility for your agency in meeting diverse needs for staffing locations.

MANDATORY REQUIREMENTS:
The vendor must:
1. provide all equipment and services necessary for WFWV to utilize digital teleconference bridging, digital

recording, and digital storage of unemployment insurance hearings. All costs associated with the proposed
system must be clearly fisted in the Cost Bid Sheet provided herewith.
Clear2there provides all equipament, hardware and software necessary to create teleconferences and digial
recordings, and store the recordings for you, with anytime, web-based access to the ClearZthere system for review of
recordings.

2. host and store all services and related data on the Vendor's equipment;

ClearZthere hosts and stores all services, data and recording files on our equipment located in Oklahoma City,
OK. You do not have to purchase, maintain, store or manage any hardware or software associated with
creating teleconferences and digital recordings. Your Windows operating system and the Internet Explorer
web-browser are alf you need.

3. provide access to these services through the internet. All web interfaces of the proposed system must
be compatible with Internet Explorer versions 6.x, 7.x, and 8.x. Al web interfaces of the proposed system
must be compatible with the current versions of Interet Explorer, FireFox, and Netscape Navigator;

Clear2there's web interface is compatible with Internet Explorer 6.X and higher. it isnot compatible with Firefox
because Firfox does not support Active X contrels and does not currently have an available Active X plug-in.
Netscape Navigator has been discontinued by AOL.

4. ensure that the proposed system will be compatible with the then-current web browsers throughout the life
of any Purchase Order that results from this RFQX:

C2T is unaware of any plan to discontinue Internet Explorer during the life of any Purchase Order that resuits from
this RFQ.

5. provide a system in which all software proposed is off-the-shelf; generally available; i.e. not in beta or
test; and currently in production as proposed. All item{s) shall be new, in current mainstream production,
and immediately available. The State shall not accept prototypes or items in test production and not
formally announced for market availability.

The Clear2there bridging and recording software that would be used to provide services to Workforce West Virginia




[hereafter WWV] will be the same software currently in use tc provide the same services to Unemployment
Insurance Appeals operations in Texas, Mississippi, Oklahoma, Virginia, Arizona, Minnesota, Connecticut,
Tennessee and other others due to be deployed in the summer of 2010..
6. must store and retain digital recordings of hearings for up to 2 years. Digital recordings of all hearings
must be readily accessible during the entire length of their retention.
Clear2there will store and retain recordings for the 2 year retention peried plus one month. Recording can be
downloaded for listening to through your Windows Media Player or any product WWV uses to play MP3 files.
7. not purge any hearing along with that hearing's associated files without the written approval of a
designated BOR employee(s).
Clear2there will provide notice on a monthly basis, at the conclusion of the 2 year retention period, that a set of
files is due for purging and will be purged in 30 days. A list of those files will follow. If the agency wishes to
increase the retention period on select files [such as cases that have been appealed 1o court] you have the ability
to find that recording file on the Clear2there website and extend the retention period on that file for up to an
additional year. Or, you are free at any time to downioad the recording file from C2T and store it on your network.
As .mp3 files, the CZT recordings are small files and easily downloaded and stored for retention that you might
need beyond the 2 years and one menth minimum retention that we provide. Data associated with your hearing
recordings and conferences will be stored for the life of the contract plus 2 years and one month,

8. Provide a secure method of purging the hearings and assodiated files/data to a status from which it cannot,
for all practical purposes, be recovered equivalent to or better than Department of Defense wipe.
Clear2there understand, acknowledges and agrees to this requirement.

9. have measures in niace to ensure that only hearings approved for purging are purged. Responders must
provide quarterly destruction request log to BOR which must be approved in writing by designated BOR
employee(s).

See Response to Requirement 7 above. C2ZT will provide monthly notice of any files due to be purged because they
are more than 2 years old and not previously marked for special retention by BOR staff. The Purging notice to WWV
will allow Board staff 30 days to determine whether any of the files on the accompanying list should be retained
longer, and to mark them for extended retention. Or, the BOR staff is always free to download a recording and retain
it on your own network or burn to CD to accompany a file, at whatever time you wish to do so. Access to C2T file
records and recordings is always available to staff to perform these special refention functions whenever you feel it is
necessary.

10. notify WFWV within one hour of the beginning of the lapse in service if the successful vendor is unable to

provide services.
Clear2there understand, acknowledges and agrees to this requirement.

11. In the event of a disaster affecting the ability of the successful vendor to provide services, the vendor

must notify WFWV within three hours of the estimated date and time of service restoration.
Clear2there understand, acknowledges and agrees to this requirement.

12. provide system redundancy, fault toierance, and a fully functional and tested disaster recovery facility..
Clear2there performs nightly incremental backups of all data and recordings on our servers. A full back-up is
performed at the end of each week and moved offsite for storage in a fireproof safe. Clear2there employs
modern standard business practices o provide system redundancy, and faull tolerance, and has an established
plan o provide its services from a disaster recovery facility, if needed.

13. securely destroy all WFWYV records following WFWV's extraction.

Clear2there understand, acknowiedges and agrees 1o this requirement.
14. ensure the security of unemployment insurance records, including compliance with applicable State
and Federal data privacy statutes, in complete detail.
Clear2there undersiand, acknowiedges and agrees 1o this requirement.




15. require that all employees of the successful vendor who shall have access to the information acquired
through the execution of any Purchase Order resulting from this RFQ must sign a data confidentiality
agreement ensuring WFWV that all staff with access to West Virginia unemployment insurance records
complies with the requirements of West Virginia data privacy statutes.

Clear2there understand, ackncwledges and agrees to this requirement.
16. restrict access {o the proposed system by WFWYV staff via a secure socket layer protocol.
Clear2there uses SSL encryption protocols in the provision of its services.

17. Provide a methad of encrypting data in transit equivalent to or better than SSL3.0.

Clear2there understand, acknowledges and agrees fo this requirement. In addition, we use SecureFTP as the
protocol for secure transfer of the data file sent from WWV to C2T each evening containing the hearing schedule
information that will be uploaded to the C2T database.

18. generate itemized, monthly reports showing usage of the dial out conference bridge by BOR, length of
call, origin of call, destination of call, date, and time of calls, etc. Reports must be able to be broken
down and provided in a manner which shows records of calls by date, Applicant ID, Issue !D number,
issue sequence number, and Law Judge, at the request of WFWYV staff. Such requests shall not be made
more than 12 times per year.

Clear2there provides detailed reports containing all of the data elements requested in this requirement. These
reports are available to you at any time through the ClearZthere website by simply selecting a time frame [beginning
and ending date], and clicking on a report button. Reports provide detailed information for each cost center and
each program type for which you want to identify employees or cases in the data sent to us. _

19. submit monthly bills to WFWV for the previous month's usage within 15 calendar days of the month being
billed. Monthly bills must include, at a minimum, the following information: a unique invoice number and
invoice date, vendor address, Purchase Order Number WWV-10-862, call date, call start time, call
duration, number of participants, charges per call, Law Judge Name, phone number(s) cailed, origin of
call, and total charges.

Clear2there undersiand, acknowledges and agrees to this requirement. Its invoices will contain this information and
the detailed reports will be available online to personnel from WWV to whom you give permissions to access the
Reports and Billing Feature on your Clear2there website.

20. maintain a domestic Help Desk for troubieshooting problems and assisting users, The Help Desk must be
operational 7 A.M. to 6 P.M. ET, Monday to Friday, excluding State Holidays. The Help Desk must be
accessible via a local or toll-free telephone number.

Clear2there maintains a domestic Help Desk for you during core business hours from 7AM to 8PM ET Monday
through Friday. You will be provided with local and toll free numbers as well as the cell phone number for your
primary support contact. In addition, email addresses for support personnel provide an accurate and fast way
to send screen shots off error messages or other visual documentation of problems. Often this is a more
accurate a nd speedy way of getting sufficient information to technical support personnel.
21 "provide WFWV with all on-site training for approximately 25: key personnel from WFWV's. BOR staff necessary
to properly use the proposed system. Training must be provided for ail 25 BOR staff at one time and will require a
maximum of 6 hours. _
Clear2there will provide initial on-site training to all WWV personnel that will need to interact with C2T, including BOR
staff, any technical staff, any staft from Finance depariments, etc. Special training for BOR staff will consist of lecture
training for 2 hours for all BOR judges to demonstrate C2T functionality, followed by mock hearings for the judges to
use C2T and get hands-on experience with creating the teleconferences and managing them and the recordings and
playbacks. Support staff will receive trainings to learn how to update or enter party telephone numbers for telephone
hearings, to edit scheduling information directly in C2T when needed, establishing and maintaining User Profiles and
permissions in C2T, and downioading recordings for fistening or burning to CD.

22. provide fraining materials for 25 BOR employees that can be used by these key personnel to train other
users.

Clear2there will provide 2 detailed, full color electronic copy of the ClearZthere User Guide that can be stored
electronically or printed out by Users as they prefer,

23. have three years' experience in implementing conference bridging, digital recording and storage in an




integrated system. At least one completed project must be similar to this project in size and scope.
Vendor Performance History

Texas Workforce Commission
Clear2there acquired its first contract for state operations to conference and record

Unemployment Insurance telephone hearings when it signed the contract with the
Texas Workforce Commission in the fall of 2004. TWC requested a phased
deployment to begin about 10 weeks after contract execution with training and rollout
starting on November 4, 2004 and ending January 6, 2005. TWC conducts 100%
telephone hearings and at the time of the contract award employed 150 hearing officers
and scheduled approximately 3000 hearings per week. TWC currently employs more
than 200 Hearing Officers and schedules over 3500 hearings per week. Clear2there
was awarded its 5" consecutive contract term with TWC in September 2009 and its
services are now approved under a statewide contract with the Texas Department of

information Resources.

Mississippi Dept. Employment Security

The Mississippi Department of Employment Security contracted for our services under
an emergency contract following the spike in caseloads occasioned by the impact of
Hurricane Katrina in 2005. Clear2there provided the ideal solution to allow MDES to
have its 32 hearing officers [regular staff of 12 plus the temporary emergency staff of 20
more hearing officers working from their homes across the country] using one
conferencing and recording system and receiving one monthiy bili for these services
[rather than the hodgepodge of telephone bilis they would have received from telco

providers across the nation].

Clear2there services to MDES commenced within 14 days of receipt of the phone call
on January 17, 2006 requesting C2T services. C2T personnel arrived on site Monday,
January 23, 2006 and began working with staff to write the data transfer program while
working with legal staff to produce a contract. The contract was signed on January 26,
20086, trainings were conducted on Monday, January 30, 2006 and users began using
C2T in production on January 31, 2006. MDES renewed its contract for C2T services
in January 2009. MDES is similar in size and scope to the project proposed for WWV,

Connecticut Department of Labor

Clear2there began service for the Connecticut DOL in December 2009. CDOL has
approximately 15 -20 judges holding 90% in-person hearings from diverse offices and
locations around the state. Although we have been providing service to CDOL for less
than a year, we offer CDOL as a reference here because they have a similar mix of
telephone and in-person hearings and numerous locations to hoid hearings.

Arizona Department of Employment Security [AZDES]

The Arizona Department of Employment Security began using Clear2there services in
February 2009. AZDES currently has 74 hearing officers using Clear2there. The
agency uses Clear2there to conference and record hearings from several different

program areas.

Minnesota Dept of Employment and Economic Development [DEED]
Clear2there services for Minnesota DEED began in April 2009. DEED has 40+ Hearing
Officers conducting about 600 hearings per week. DEED conducts 100% telephone




hearings.

The proposed system must:
1. file hearings by the following index values: Issue ID Number, issue Sequence Number, Applicant ID,

Employer Account Number, Hearing Date, Hearing Time, Unemployment Law Judge, Applicant Name,
Employer Name, Telephone Numbers, Witnesses' Names, Witnesses' Telephone Numbers, Representatives'
Names and Representative's Telephone Numbers.
Clear2there files hearing data and recordings by most of the index values listed above if WWV sends that data in
their data transfer each night. We keep and display data for each case such as Claimant and Employer and
Witness Telephone Numbers, but case information cannot be found with searches on those telephone numbers.
You CAN search by Claimant Last name or by Employer name.
2. allow for the establishment of hearing records via an upload from WFWV.
The customer agency must affect a transfer of hearing schedule data to C2T. Most
commonly, an agency keeps its schedule of hearings in a proprietary agency
database. When the agency and Clear2there coordinate to synch up schedules
between the agency database and C2T, the agency writes a small program to extract
certain data elements relating to scheduled hearings. Typically, this program finds and
sends all hearings scheduled for 3 days from the current date. The C2T service does
not need all of the information related to an agency’s scheduled hearings. Our system
generally displays the basic identifying hearing information such as Hearing Date,
Hearing Time, Hearing Officer, Case Number, Claimant Name, Employer Name, Case
Issue, efc.

The agency writes the extract program and produces a file containing the rows of hearing
record data. The agency and C2T coordinate to establish the agreed data format, file
type, file name, order of data elements, and delimiter. The agency sends the file to C2T
via SecureFTP. Usually, the agencies set up the data extract and transfer to kick off as a

scheduled nightly job.

Clear2there uploads the data to our database and displays the data in meaningful ways in
our user interfaces to facilitate use of the C2T hosted conferencing and digital recording
service.

3. allow either a nightly electronic transfer or an automatic transfer of the data from WFWV to the successful
vendor,

See response directly above this item. Clear2there understands, acknowledges and agrees to this requirement.

4. have a mechanism fo alert the BOR to discrepancies between record uploads from WFWV and records
entered manually by BOR via the successful vendor's web interface, Note: WFWYV does not anticipate
transmitting social security numbers or employers' federal identification number as a part of the
transmitted record.

Clear2there understands, acknowledges and agrees to comply with this requirement. SSN and FEIN are not
needed to successfully use all functionality in the Clear2there service.

5. allow entry of calling data {phone numbers of the parties invoived) prior to a hearing to provide efficient
calling of all parties. Call data must be able fo be added automatically via an electronic interface and
manually via a web page(s},

Clear2there provides the abflity to associate name snd phone numbers of hearing participants through direct
manual entry or update of the information on the Clear2there website. Additionally, these names and phone
numbers of hearing participants can be sent through the nightly data transfer file from WWV to C2T.

6. be capable of calling and connecting all parties involved in a hearing.




7. Clear2there presents the following interface on its Hearing Control page:
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Figure 1. Hearing Control screen

A Hearing Officer logs on and sees his/her schedule of hearings for the day. When a
hearing is selected in the top, schedule panel it causes related information to appear in
the middle, Participant’s panel. This information consists of the Hearing Officer's name
and telephone number and the names and phone numbers of any other participants who
should be called and connected to the Hearing Conference.

The Hearing Officer clicks on his/her own name and then clicks the dial button below the
list of names. The Hearing Officer’s phone on his desk will ring and when he answers it,
he is told he is the first person in the conference. The conference call has been initiated
without any intervention from a state operator or any other staff—the Hearing Officer has
complete control of who joins the conference at what time.

When the Hearing Officer answers his phone to initiate the conference, a digital recording
of the conference starts automatically on C2T equipiment that is part of the conference
bridge custom program. As the Hearing Officer proceeds to click on names and the dial
button, other participants are joined to the conference and these events are recorded.

7, not call and connect the parties involved in a hearing without being commanded to do so by the BOR or
other authorized WFWV user.
Clear2there gives complete control of conferencing fe the Hearing officer. The Hearing Officer uses one
click to select the name and phone number that he wishes to dial and another click on the dial button
to actually dial the selected participant. Participants can be dialed and joined to the conference by the
Hearing Officer at whatever time he chooses fo click on them, and no one has the ability to dial iN to
the conference, Al particinanis must be joined by the Hearing Officer making an outbound call from
the C2T conference bridge to that participant.
8. be capable of auto-dialing extension phone numbers and navigating auto-attendant phone systems.
The dialing of phone numbers involves a click to select the participant and a click to

dial the number. Extension numbers cannot be dialed automatically because every




auto-attendant is different and the required delay before accepting an extension
number is different. Thus, the Hearing Officer needs to be able to control when to
enter an extension number [or navigational numbers for Voice Response Units]. C2T
autodials the basic phone number and the Hearing Officer uses his telephone keypad
to dial extension numbers or auto-attendant functions when prompted.

9. be capable of dialing international numbers,

Clear2there is capable of dialing international numbers and such calls are provided at the same rate as
domestic calls. No special handling is necessary to complete an international call with C2T.

10. provide both audible and visible (through the web interface) cues to notify the BOR when any party becomes
disconnected during the hearing. Such cues must not be a tone that would trigger disconnect if the
recording is replayed at a subsequent time,

Clear2there provides an audible cue for all disconnects where the local telephone service provider sends C2T the
signal that the “called party” has become disconnected. We present the audible cue as a “boop” sounds over the
phone. If local telcos do not send us the signal that the party has become disconnected, we cannot forward it fo the
Hearing Officer as an audible cue. We do however provide the visual cues on screen to indicate any party that has
become disconnected from the conference. We also provide visual identification of the name of the party who has
become disconnected.

11, include audio quality control, add/drop capability, and muting capabiity.
Clear2there conferencing functionality provides the ability to add a participant to the list on the
fly during a hearing and autodial that participant at any time during the conference. See
Figure 1 above to see the control buttons to Add Participant and to *Hangup” any selected
participant at any time. Likewise, there are buttons to Mute or Unmute any selected

participant.

Clear2there does not 'provide audio guality controls for the Hearing Officer. Although
there is the ability to mute and unmute participants, there 13 no volume control and or
noise reduction controi for the user. Instead, volume balancing for the lines in the
conference is done by the bridge itself. ClearZthere believes the audio quality we provide
is outstanding; in 5 vears of service delivery in more than a half million hearings we have
never had complaints of any substandard audio guality.

12. have a high volume capacity, such that up to 10 separate participants may partaclpate in one

conference call.
Clear2there has high volume capability. Up to 20 participants can be added to a conference call easily by the
Hearing Officer. Clear2there can actually accommodate many more than 20 participants but such a
conference call hearing can be difficult to manage and is rarely done. Thus, if you want to add more than 20
participants to any hearing, please give C2T 24 hours advance notice so that we can ensure sufficient
bridging capacity to accommodate a hearing with 30 or more telephone lines being dialed.

13. have the capacity to set up and record 10 simultaneous hearings with at least five (5) participants each.
Clear2there has the capacity to set up and record at least 10 simultaneous hearings with at least 5 participants
each. Currently, C2T provides its service to customers fike the Texas Workforce Commission that conducts
hundreds of simultaneous hearings with numerous participants in each.

14. be capable of hosting at least 2,000 conference calls per year, and must be scalable to 4,000

conference calls per year,
Clear2there is capable of hosting weli over 2000 confernce calls per year and your system will be infinitely
scalable to accommodate your case loads. We will initially ensure you have adequate conference bridging
capacity to host 5000 conference calls per year.

15.be capable of recording at least 1,000 minutes of conferences per day, scalable to 2,000

minutesper day, Calls will have an average length of 60 minutes per hearing.
Clear2there is capable of recording at a minimum 2000 minutes per day and is infinitely scalable as you add
staff to do more hearngs.




16. allow for access, selection, and playback of prior hearing recordings during a subsequent hearing
such that all parties on the teleconference can hear the prior recording. The playback must be able
to occur while continuing to record the subsequent hearing.
See Figure 1 above. In the lower right hand corner of the Control screen we have the C2T playback
control. By default, it shows the bookmarks that mirror the current recording because it stands ready to
replay any portion of the current recording at any time. If previous recordings exist on the same
Docket number, the HO can cue up that recording and its bookmarks by clicking on the dropdown box
next to the Playback Control label. Once the bookmarks are entered [in half a second), you select a
bookmark from which you wish to commence the playback and click on the Play button to replay the
recording through the conference bridge for all participants to hear. If some participants are in person,
they hear the playback through the HO speakerphone. If the HO wishes to replay a recording from a
different docket number, the desired docket number is entered in the box next fo the “Change” button.
By clicking “Change” the recordings associated with that Case number are cued up and, if multiple
hearings were scheduled, the HO selects the hearing date he wants so that those bookmarks appear in
the Playback Control window, he selects a bookmark from which to commence playback and clicks on
the "Play” button.

The playback occurs through the conference bridge so that everyone connected to the hearing
conference call can hear the playback.

The current recording continues to record during the playback so that it captures a recording fo the
playback and allows the Hearing Officer to pause the playback and entertain objections or make other
statements “on the record” and then Resume the Playback.
17. permit users the capability to create or customize "markers" fo tag or "bookmark” noteworthy
events in the recording (i.e., oath, introduction of exhibits, applicant, employer, and witness
testimony, etc).
HOs can insert bookmarks in the recording during a hearing from a picklist the customer is
aliowed to configure. Typically this list includes about 6 — 8 pre-defined bookmarks such as
“End of introductory Statements”, “Claimant Testimony”, "Employer Testimony”, “Timeliness
Issue” etc. Hearing Officers can also insert their own text in a bookmark to tag noteworthy
events not covered by automatic bookmarks or the picklist. They insert a bookmark that says
“Note” and have the option to click on it twice to turn it into a text box and type whatever they
want.
18. allow authorized staff access to hearing recordings for selection and playback.
Clear2there allows you to set permissions and access for your staff on C2T. You can give access to any of your
staff authorized to download hearing recording and either listen to the recorded hearing or burn it to CD or
attached it to an email, or save it on a WWV network drive or other medium.
19, save hearing recordings in a format (such as .wav) that does not require special software fo listen
to,
Clear2there records hearings in .wav format on the conference bridge but at the conclusion of the
hearing we immediately convert the file to an .mp3 for easier storage and refrieval with no foss of
voice guality. These recordings can be accessed via a ClearZthere webpage and downicaded
from the internet to the user's PC for further action. The standard, non-proprietary .mp3 format is
chosen for its ease and convenience.
20. permit authorized users to make a copy of the recording via digital media and/or file transfer
See Response to # 19 above. C2T permits authorized users to make copies of digital recordings; any CD
burning software used b y the agency to copy .mp3 files can make copies of C2T recordings.
21. permit searching for recorded hearings by index values including: Applicant ID, Issue ID, Employer
Account Number, and Unemployment Law Judge's Name.
You will be able to search for C27 recordings by index values of Docket#, Claimant Last Name, Employer




Name, Hearing Date, and ULJ Name.
22. permit the user to search for and playback bookmarked events from a hearing, while recording the

same hearing.
See Figure 1 above. In the lower right hand corner of the Control screen we have the C2T playback
control. By default, it shows the bookmarks that mirror the current recording because it stands ready to
replay any portion of the current recording at any time. If previous recordings exist on the same
Docket number, the HO can cue up that recording and its bookmarks by clicking on the dropdown box
next to the Playback Control labei. Once the bookmarks are entered [in half a second), you select a
bookmark from which you wish fo commence the playback and click on the Play button to replay the
recording through the conference bridge for all participants to hear. If some participants are in person,
they hear the playback through the HC speakerphone. if the HO wishes to replay a recording from a
different docket number, the desired docket number is entered in the box next to the “Change” button.
By clicking “Change” the recordings associated with that Case number are cued up and, if multiple
hearings were scheduled, the HO selects the hearing date he wants so that those bookmarks appear in
the Playback Control window, he selects a bookmark from which to commence playback and clicks on
the "Play” button.

The playback occurs through the conference bridge so that everyone connected to the hearing
conference call can hear the playback.

The current recording continues to record during the playback so that it captures a recording fo the
ptayback and altows the Hearing Officer {o pause the playback and entertain objections or make other
statements “on the record” and then Resume the Piayback.

23, be available and functionaily operational 99% of the time, Monday-Friday, 6:00 A.M. CT to 6:00
P.M. CT, not including State Holidays, such that the proposed system is available and functionally
operational for 99% of all minutes within each calendar month. Force Majeure events shall not be
counted against the successful vendor for the purposes of this requirement. Clear2there will be
available and functionally operational 99% of the time, Monday-Friday, 6:00 A.M. CT to 6:00 P.M.
CT, not including State Holidays, such that the proposed system is available and functionally
operational for 99% of all minutes within each calendar month.
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WorkForce West Virginia
RFQ # WWV-10-866
Cost Bid Sheet

ONE TIME COSTS:

On-Site Training #—
6 ( estimated number of hours) x $.00 (hourly rate) '“0—

System Configuration and Customization é’ - @ -
20 ( estimated number of hours) x $.00 (hourly rate)

Initial programming # - D -
20 ( estimated number of hours) x $.00 (hourly rate)

TOTAL ONE TIME COSTS

{1
SOFTWARE REQUIREMENTS: Itemized tist of software* required

/U‘”"e/ s —{/~

$ £ (2)
TOTAL SOFTWARE COSTS: "D"

COST FOR CALLS: **

d I D (rate per minute)
Multiplied by 130 calls per month
Muttiplied by 120 minutes (2 hours per call)

Multiplied by 5 participants per call $ % z 5'0 0 ¢ 0 0 )

$b 7,.300.00

" ToTALBID

Grand total of Costs (1) + (2) + (3)

*A list of additional computer hardware needed is to be listed separately and will be purchased under an existing State-wide
contract separate from any contract resulfing from this RFQ

**Rate per minute should include all long distance charges, conference bridging charges, recording of hearings, storing of
recordings and retention, and unlimited access to download and replay recordings.

Note: The number of calls, minutes and participants provided herein are for cost estimating purposes only and are not
intended to reflect current volumes.

WWV-10-866 (digital teleconferencing for BOR)
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VENDOR PREFERENCE CERTIFICATE

Certification and application® is hereby made for Preference in accordance with West Virginia Code, §5A-3-37. (Does not apply to
construction contracts). West Virginia Code, §5A-3-37, provides an opportunity for qualifying vendors to request (at the time of bid)
preference for their residency status. Such preference is an evaluation method only and will be applied only to the cost bid in
accordance with the West Virginia Code. This certificate for application is to be used to request such preference The Purchasing
Division will make the determination of the Resident Vendor Preference, if applicable. .

1. Application is made for 2.5% resident vendor preference for the reason checked:
Bidder is an individual resident vendor and has resided continuously in West Virginia for four (4) years immediately preced-
ing the date of this certification; or,
Bidder is a parinership, assodation or corporation resident vendor and has maintained its headquarters or principal place of
business continuously In West Virginia for four (4) years immediately preceding the date of this certification; or 80% of the
ownership interest of Bidder is held by another individual, partnership, assodation or corporation resident vendor who has
maintained its headquarters or principal place of business continuously in West Virginia for four (4) years immediately
preceding the date of this certification; or,
Bidder is a nonresident vendor which has an affiliate or subsidiary which employs a minimum of one hundred state residents
and which has maintained its headquarters or principal place of business within West Virginia continuously for the four (4)
years immediately preceding the date of this certification; or,

2. Application is made for 2.5% resident vendor preference for the reason checked:
Bidder is a resident vendor who certifies that, during the life of the contract, on average at least 75% of the employees
working on the project being bid are residents of West Virginia who have resided in the siate continuously for the two years
immediately preceding submission of this bid; or,

3. Application is made for 2.5% resident vendor preference for the reason checked:
Bidder is a nonresident vendor empioying a minimum of one hundred state residents or is a nonresident vendor with an
afflliate or subsidiary which maintains its headquarters or principal place of business within West Virginia employing a
minimum of one hundred state residents who certifies that, during the life of the contract, on average at least 75% of the
employees or Bidder's affiliate’s or subsidiary’s employees are residents of West Virginia who have resided in the state
continuously for the two years immediately preceding submission of this bid; or,

4, Application is made for 5% resident vendor preference for the reason checked: Bidder meets
either the requirement of both subdivisions (1) and (2) or subdivision {1} and (3) as stated above; or,
5. Application is made for 3.5% resident vendor preference who is a veteran for the reason checked:

Bidder is an individual resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard
and has resided in West Virginia continuously for the four years immediately preceding the date on which the bid is
submitted; or,

6. Application is made for 3.5% resident vendor preference who is a veteran for the reason checked:
Bidder is a resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard, if, for
purposes of produding or distributing the commodities or completing the project which is the subject of the vendor’s bid and
continuously over the entire term of the project, on average at ieast seventy-five percent of the vendor's employees are
residents of West Virginia who have resided in the state continuously for the two immediately preceding years,

Bidder understands if the Secretary of Revenue determines that a Bidder receiving preference has failed to continue to meet the
requirements for such preference, the Secretary may order the Director of Purchasing to: (a) reject the bid; or (b} assess a penaity
against such Bidder in an amount not to exceed 5% of the bid amount and that such penalty wil! be paid to the contracting
agency or deducted from any unpaid balance on the contract or purchase order.

By submission of this certificate, Bidder agrees to disdose any reasonably requested information to the Purchasing Division and
authorizes the Department of Revenue to disclose to the Director of Purchasing appropriate information verifying that Bidder has paid
the required business taxes, provided that such information does not contain the amounts of taxes paid nor any other information
deemed by the Tax Commissioner to be confidential,

Under penaity of law for false swearing (West Virginia Code, §61-5-3), Bidder hereby certifies that this certificate is true
and accurate in ali respects; and that if a contract is issued to Bidder and if anything contained within this certificate
changes during the term of the contract, Bidder will notify the Purchasing Division in writing immediately.

Bidder: Signed:

Date: Title:
"Check any combination of preference consideration{s) indicated above, which you are entitled to receive.
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STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

West Virginia Code §5A-3-10a states: No contract or renewal of any contract may be awarded by the state or any of its
poiitical subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related party to the
vendor or prospective vendor is a debtor and the debt owed is an amount greater than one thousand dollars in the
aggregate.

DEFINITIONS:

"Debt' means any assessment, premium, penaity, fine, tax or other amount of money owed to the state or any of its
political subdivisions because of a judgment, fine, permit violation, license assessment, defaulted workers' compensation
premium, penalty or other assessment presently delinquent or due and required to be paid to the state or any of its
political subdivisions, including any interest or additional penalties accrued thereon.

"Debtor" means any individual, corporation, parinership, association, limited liability cornpany or any other form or
business association owing a debt to the state or any of its political subdivisions. "Political subdivision" means any county
commission; municipality; county board of education; any instrumentality established by a county or municipality; any
separate corporation or instrumentality established by one or more counties or municipalities, as permitted by law; or any
public body charged by law with the performance of a government function or whose jurisdiction is coextensive with one
or more counties or municipalities. "Related party" means a party, whether an individual, corporation, partnership,
association, imited liability company or any other form or business association or other entity whatsoever, related to any
vendor by blood, marriage, ownership or contract through which the party has a relationship of ownership or other interest
with the vendor so that the party will actually or by effect receive or control a portion of the benefit, profit or other
consideration from performance of a vendor contract with the party recelving an amount that meets or exceed five

percent of the total contract amount.

EXCEPTION: The prohibition of this section does not apply where a vendor has contested any tax administered
pursuant to chapter eleven of this code, workers' compensation premium, permit fee or environmental fee or assessment
and the matter has not become final or where the vendor has entered into a payment plan or agreement and the vendor is
not in default of any of the provisions of such plan or agreement.

Under penalty of law for false swearing (West Virginia Code §61-5-3), it is hereby certified that the vendor affirms and
acknowledges the information in this affidavit and is in compliance with the reguirements as stated.

WITNESS THE FOLLOWING‘_S__IGNATURE , 1
Vendor's Name: £ AT i Tnc. ; (,’J !')ét (, (5’75'{-‘”2‘11/1&{? Ve
i
Authorized Signature: '{/fé[é% /6, 54?'5“‘"&“‘ Date: b~ RE R

State of
County of LM 0y | ;gg , to-wit:

Taken, subscribed, and swom to before me this aa day of NJ«NL/ , 201D

My Commission expires &w 8\\ ,10\:) , 20

AFFIX SEAL HERE NOTARY PUBLI

BARBA RA S. JANAK
Motary Public
State of Texas
Comm. Expires 04-21-2013

Furchasing Affidavit {Revised 12/15/09)

1




State of West Virginia Request for

Department of Administration  Quotation WWV1GBEE 1
Purchasing Division R S S
2019 Washingion Street East T TAODIES o
Post Office Box 50130
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RFQ COPY
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Clear?there
4241 M. Barnes ABve.
Ckishoma Sity, OK 731142

0061 . S 915-77

TELEPHONE SERVICES

THE WEST VIRGINIA| PURCHASING DIVISION,] FOR THE AGENCY,
ORKFORCE WEST VIRGINIA, BOARD OF REVIEW, IS SOLICITING
BIDS FOR DIGITAL [TELECONFERENCING, RECORDING AND
HEIR HEARINGS, PER THE ATTACHED

ALL. TECHNICAL BUESTIONS MUST BE SUBMITTED IN WRITING

TD FRANK WHITTAKER IN [THE PURCHASING DIVISION VIA EMAIL
HITTAKERQWY.GOV AND CC KRISTA FERRELL AT
RISTA.S.FERRELLaWV.GOV DR VIA FAX AT [306-558-4115.
EADLINE FOR| TECHNICAL| QUESTIONS IS 06//09/10 AT 5:00 P
QUESTIDNS WILL BE ADDRESSED BY ADDENDUM
FTER THE DEADLINE.

IFE -OF CONTRACT: THIIS CONTRACT BECOMES EFFECTIVE ON
D P A | EXTENDS FOR A PERIOD OF ONE (1)
SUCH "REASONABLE TIME" EREAFTER AS IS
ECESSARY TO OBTA[IN A NEW CONTRACT OR RENEW THE
RIGINAL CONTRACT|. THE "REASONABLE TIME™ PERIOD SHALL
ELVE| €12} MONTHS. DURING THIS "REASONABLE
IME™ THE VENDOR MAY TERMINATE THIS CONTRACT FOR ANY
Ivi THE; DIRECTOR OF PURCHASING 3¢ DAYS

UNLESS SPECIFIC PROVIS[IONS ARE STIPULATED ELSEWHERE
IN THIS CONTRACT DOCUMENT, THE TERMS, CONDITIONS AND
PRICINE SET HEREIN ARE| FIRM FOR THE LIFE COF THE

DATE

SIONAT %4{.5#% L - AK - yeerts
" Projects Divectoe | 13 -/3299 7% |  ADDRESS CHANGES TO BE NOTED ABOVE
7 WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




. 'GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

4. Awards will be mads in the best interest of the State of West Virginia.

2, The State may aecepi or reject in part, or in whole, any bid. 7
2, Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division
and have paid the required $125 fee.

4. All services performed or goods dellvered under State Purchase Order/Coniracts are to be continued for the
term of the Purchase Order/Contrants, contingent upon funds being appropriated by the Legislature or otherwise
being made available. In the event funds are not appropriated or otherwise available for thess sarvices or goods
this Purchase Order/Contract becomas void and of no effect after June 30.

5. Payment may only be made after the defivery and acceptance of goods or services.

6. Interest may be paid for late payment in accordance with the West Virginia Code.

" 7. Vendor preference will be granted upon written request in accordance with the West Virginia Code.

8. The State of West Virginla is exempt from federal and state taxes and will not pay or reimburse such taxes.

9. The Director of Purchasing may cance! any Purchase Order/Contract upon 30 days writtan nofice o the seller.

10, The laws of the State of West Virginia and the Legis/ative Rules of the Purchasing Division shall govern the
purchasing process.

11, Any reference fo automatic renewal is hereby deleted. The Contract may be renewed only upon muual writte
agresment of the parties. ~
12, BANKRUPTCY: In the event the vendor/contractor fies for bankruptcy protection, the State may deem
this contract null and void, and terminate such contract without further order.

13. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Government HIPAA Business Associate
Addendum (BAA), approved by the Attomey General, is available online at www.stale.wv.us/fadmin/purchaselvre/hipaa.htm
and is hereby made part of the agreement Provided that the Agehcy meets the definiion ot a Cover Entity
(45 CFR §160.103) and will be disclosing Protected Health Information (45 CFR §160.103) to the vendor, .

14, CONFIDENTIALITY: The vendor agrees that he or she will not disclose o anyone, directly or ind-ectly, any such
personally identifiable information or other confidential information gained from the agency, unless the 1 :dividual who is
the subject of the information consents to the disclosure in writing or the disclosure is made pursuantio the agency's
policies, procedures, and rules, Vendor further agrees o comply with the Confidentiality Policies ayd Information
Security Accouniability Requirements, sat forth in http:/www state.wv.us/admin/purchase/privacy/noticeGor fidentiality.pdf.

15, LICENSING: Vendors must be licensed and in good standing in accordance with any and afl state and local laws and
fequirements by any state or local agency of West Virginia, including, but not limited to, the West Virgiia Secretary
of State’s Office, the West Virginia Tax Department, and the West Virginia Insurance Commission. The vendor must
provide all necessary releases to obtaln Information o enable the director or spending unit to
verify that the vendor is licensed and in good standing with the above entities. :

16. ANTITRUST: In submitfing a bid to any agency for the Stale of West Virginia, the bidder offers and agrees that
if the bid is accepted the bidder will convey, sell, assign or fransfer fo the State of West Virginia all rights, title ang interest
in and 1o all causes of action it may now or hereafter acquire under the antitrust laws of the United States and the State of
West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular commodities or services
purchased or acquired by the State of West Virginia. Such assignment shall be made and become effective at the time the

purchasing agency tenders the initial payment to the bidder.

| certify that this bid is made without prior understanding, agreement, or connection with any corporation, firm, linited
liabifity company, parinership, or person or entity submiting a bid for the same material, supplies, equipment or
services and s in all respects fair and without collusion or Fraud. | further certify that | am authorized to sign

the certification on behaif of the bidder or this bid.

INSTRUCTIONS TO BIDDERS

1. Use the quotation forms provided by the Purchasing Division. Complete all sections of the gquotation form.

2, items offered must be in compliance with the specificafions. Any deviation from the specifications must be clearly
indicated by the bidder. Alternates offered by the bidder as EQUAL to the specifications must be clearly
defined. - A bidder offering an aliernate should attach complete specifications and literature to the bid. The
Purchasing Division may waive minor deviations to specificafions. :

3, Unit prices shall prevail in case of discrepancy. All quotations are considered F.O.B. destination unless alternate
shipping terms are clearly identified in the quotalion.

4, All quotations must be delivered by the bidder to the office listed below prior to the date and fime of the bid
opening. Failure of the bidder to dsliver the quotations on fime will resultin bid disqualifications: Depariment of
AdministraBion, Purchasing Division, 2019 Washington Strest East, P.O_ Box 50130, Charleston, WV 25305-0130

5, Communication during the solicitation, bid, evaluation or award periods, except through the Purchasing Division,
is strictly prohibited (W.Va. C.S.R. §148-1-6.6).

Rev. 12/15/08
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State of Weast Vifginia REqu est. fOr R TR 3 om T T

Depariment of Administration  Quotation WWV10866 3
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2019 Washington Street East
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BID OPENING DATE:

06f29/2016' ] BID OPENING TIME

WITHOUT FURTHER ORDER.

THE TERMS A CONDITIONS CONTAINED IN [THIS CONTRACT
SHALL SUPERSEDE Y A ALL SUBSEQUENT TER#S AND
CONDITIONS ICH MAY APPEAR ON ANY ATTACHED PRINTED
DOCUMENTS SUCH AS| PRICE LISTS, ORDER FDRMS, SALES
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FLECTRONIC MEDIUM SUCH) AS CD-ROM.

REV. 05/26/2009
' NOTIICE

A SISNED BID MUST] BE SUBMITTED TO:
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STATE OF WEST VIRGINIA

WORKFORCE WEST VIRGINIA

REQUISITON FOR QUOTATION
WWV«10.866

WorkForce West Virginia (WPWV), Board of Review (BOR) is responsible for conducting administrative
hearings for disputed daims of unemployment compensation benefits. Currently, BOR utilizes a standard
teleconferencing service to conduct telephonic hearings; manual transaription of both the telephone and
on- site hearings; and hard copy and cassette storage of those transcaripts. BOR desires to convert this
process to digital to reduce expense and improve effidency.

The purpose of this Requisition of Quotation (RFQ) i to soiiit potential vendors to provide digital
teleconferendng, recording and storage of BOR's hearings.

Response of C2T, Inc. dba Clear2there: C2T understands, acknowledges and agrees to
provide the desired service.

Functions and Features

Clear2there combines long distance and conference bridge services with a service to digitally record the
hearings. A client agency does not need to purchase, lease, house, or maintain any hardware, software, or
server associated with conference bridging or digital recording. The Clear2there Appellate Hub includes
the following functionality:

‘The CIeathhere [C2T] system is accessible by all hearing receptionists, hearing officers, and Higher
authority reviewers from their differing locations [state office, satellite offices, home offices, etc.] via the

internet. Access is secure.

é‘"‘%aﬂ;? \ I A L A i ey
C2T ensures adequate bndgmg capacxty and recording storage for your case volumes, and is scalable to
grow as you do. An individual hearing session can have as few or as many participants as you wish.

Automatlc dlahng of telephone numbers for conference participants;

Mute and Unmute any conference line;

Add and drop participants at any time during the conference;

Provide an audible cue [when available from the called party’s local telephone company] to notify
conference host [hearing officer] when any party becomes disconnected, and a visual listing of the name
of the party that became disconnected;

Allows international calls at no extra charge;

System redundancy, fault tolerance and disaster recovery features;

Indexable Recordings: Allows search for recordings by key index values such as case #, Applicant ID
number, Conference host [hearing officer] Name, and Hearing Date.

WWV-10-866 (digital teleconferencing forBOR)
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Automaton - :
High quality recordmg-- clarity, non-distortion;

Allows access, selection and playback of any prior hearing recordings or any earlier portion of the current
conference recording during a conference/hearing so that all participants on the telephone call can hear the
playback;

Creates automatic bookmarks in the recording to tag noteworthy events such as when participants join or
leave the conference call, or a playback of prior recordings starts or stops;

Allows users to enter additional bookmarks from a pick list or identified with their own text tag;

Allows easy retrieval of recordings for downloading. Recordings can be replayed through C2T
application of through any media player that plays mp3 format;

Burmn recordings to CD with standard commercial software;

Allows sending copies of hearing recordings as email attachments;

Users can append Notes to a case viewable by all other users

If staff currently receive calls from partles in advance of the hearmg to take names and telephone numbers




of parties, this information along with any special instructions can be entered directly in C2T so that the
hearing officer can do One-click dialing to connect that party at the time of hearing

Oyl tover Baoginiranan

In addition, C2T prov1des a website where parties can securely register their names and phone numbers
on-line in advance of the scheduled hearing. Parties or their representatives enter their telephone contact
information directly in C2T so that the hearing officer can do One-click dialing to connect those
participants at the time of hearing. On-line registrants are given a unique Confirmation Number that
allows them to make updates and changes to their on-line information. On-line registrations receive a

date/time stamp in the C2T system.

Heporiz an
C2T generates 1temlzed monthly reports showing usage of the conference bridge by user name, length of
call, number called, date and time of call, cost of call. The on-line report feature allows you to view usage

or billing info at any time, for any period.

Recor

C2T retams recordlngs for any retention period specified in the contract.

Travning

C2T provides training in use of the service to your personnel at the time of initial deployment of the
service. Training materials are provided. Training consists of a combination of lecture/demonstration to
learn the functionality of C2T followed by participation in mock hearings/conferences for Hearing
Officers to get hands on experience.

SCOPE OF WORK:

The sucoessful vendor must evaluate the following information regarding current equipment,
resources, and site connectivity to determine what will be required to implement digital teleconference
bridging, and digital recording and storage of the telephonic hearings conducted.

Currently, BOR conducts hearings at the following West Virginia locations with the foflowing equipment
and tele honelinternet service:

Location internet Connection | Telephone | Equipment info.
| Service

200 Value City Center in Bedkey Frame Relay T1 Verizon Laptops with Windows XP,
Intel Core 2 Duo processor,
2.80 GHZ processor speed
and 2GB RAM (at
minimum)

1321 Plaza East in Charleston 10 meg circuit Verizon Same as above

320 Adams Street in Fairmont Frame Relay T1 Verizon Same as above

2699 Park Avenue in Huntington 10 meg circuit Verizon Same as above




212 Dingess Street in Logan Clear Channel T1 Verizon Same as above

891 Autto Parts Place in Martinsburg | Frame Relay T1 Verizon Same as above

304 Scott Avenue in Morgantown Frame Relay T1 Verizon Same as above

300 Lakeview Center in Parkersburg | Clear Channel T1 Verizon Same as above

830 Northside Drive in Summersville | Clear Channel T1 Verizon Same as above

1275 Warwood Avenue in Wheeling | Frame Relay T1 Verizon Same as above

Clear2there understands, acknowledges and agrees.

Clear2there is a web-based service with an Active X control to operate conference bridging and digital
recording needs. Clear2there will work effectively in all of the environments detailed above. Clear2there
will work at most home office locations, too, if the internet connection is high speed, faster than the dial-
up level. Its portability to any location with a computer, internet connection and a telephone, provides
flexibility for your agency in meeting diverse needs for staffing locations.

MANDATORY REQUIREMENTS:
The vendor must:
1. provide alf equipment and services necessary for WFWV to utilize digital teleconference bridging, digital

recording, and digital storage of unemployment insurance hearings. Alf costs associated with the proposed
system must be clearly listed in the Cost Bid Sheet provided herewith. '
Clear2there provides all equipament, hardware and software necessary to create teleconferences and digial
recordings, and store the recordings for you, with anytime, web-based access to the Clear2there system for review of
recordings.
2. host and store all services and related data on the Vendor's equipment;
Clear2there hosts and stores all services, data and recording files on our equipment located in Oklahoma City,
OK. You do not have to purchase, maintain, store or manage any hardware or software associated with
creating teleconferences and digital recordings. Your Windows operating system and the internet Explorer
web-browser are afl you need.
3. provide access to these services through the internet. All web interfaces of the proposed system must
be compatible with Internet Explorer versions 6.x, 7.x, and 8.x. All web interfaces of the proposed system
must be compatible with the current versions of Intemet Explorer, FireFox, and Netscape Navigator;
Clear2there’s web interface is compatible with Internet Explorer 6.X and higher. it isnot compatible with Firefox
because Firfox does not support Active X controls and does not currently have an available Active X plug-in.
Netscape Navigator has been discontinued by AOL.
4. ensure that the proposed system will be compatible with the then-current web browsers throughout the life
of any Purchase Order that results from this RFQ:
C2T is unaware of any plan to discontinue Internet Explorer during the life of any Purchase Order that results from
this RFQ.
5. provide a system in which all software proposed is off-the-shelf, generally available; i.e. not in beta or
test; and currently in production as proposed. All item(s) shall be new, in current mainstream production,
and immediately available. The State shall not accept prototypes or items in test production and not

formaily announced for market availability.
The Clear?there hridging and recording software that would be used fo provide services to Workforce West Virginia




[hereafter WWV] will be the same software currently in use to provide the same services to Unemployment
Insurance Appeals operations in Texas, Mississippi, Oklahoma, Virginia, Arizona, Minnesota, Connecticut,
Tennessee and other others due to be deployed in the summer of 2010..
8. must store and retain digital recordings of hearings for up to 2 years. Digital recordings of all hearings
must be readily accessible during the entire length of their retention.
Clear2there will store and retain recordings for the 2 year retention period plus cne month. Recording can be
downloaded for listening to through your Windows Media Player or any product WWY uses to play MP3 files.
7. not purge any hearing along with that hearing's associated files without the written approval of a
designated BOR employee(s).
Clear2there will provide notice on a monthly basis, at the conclusion of the 2 year retention period, that a set of
files is due for purging and will be purged in 30 days. A fist of those files will foliow. If the agency wishes to
increase the retention period on select files [such as cases that have been appealed to court] you have the ability
to find that recording file on the Clear2there website and extend the retention period on that file for up to an
additional year. Or, you are free at any time to download the recording file from C2T and store it on your network.
As .mp3 files, the C2T recordings are small files and easily downloaded and stored for retention that you might
need beyond the 2 years and one month minimum retention that we provide. Data associated with your hearing
recordings and conferences will be stored for the life of the contract plus 2 years and one month.

8. Provide a secure method of purging the hearings and assodated files/data to a status from which it cannot,
for all practical purposes, be recovered equivalent to or better than Department of Defense wipe.
Clear2there understand, acknowledges and agrees to this requirement.

9. have measures in place to ensure that only hearings approved for purging are purged. Responders must
provide quarterly destruction request log to BOR which must be approved in writing by designated BOR
employee(s).

See Response to Requirement 7 above. C2T will provide monthly notice of any files due to be purged because they
are more than 2 years old and not previously marked for special retention by BOR staff. The Purging notice to WWV
will aflow Board staff 30 days to determine whether any of the files on the accompanying list should be retained
longer, and to mark them for extended retention. Or, the BOR staff is always free to download a recording and retain
it on your own network or burn to CD to accompany a file, at whatever time you wish to do so. Access to C2T file
records and recordings is always available to staff to perform these special retention functions whenever you feel it is
necessary.

10. notify WFWV within one hour of the beginning of the lapse in service if the successful vendor is unable to

provide services.
Clear2there understand, acknowledges and agrees to this requirement.

11. In the event of a disaster affecting the ability of the successful vendor to provide services, the vendor

must notify WFWYV within three hours of the estimated date and time of service restoration.
Clear2there understand, acknowledges and agrees to this requirement.

12. provide system redundancy, fault tolerance, and a fully functional and tested disaster recovery facility..
Clear2there performs nightly incremental backups of all data and recordings on our servers. A full back-up is
performed at the end of each week and moved offsite for storage in a fireproof safe. ClearZthere employs
modern standard business practices to provide system redundancy, and fault tolerance, and has an established
plan to provide its services from a disaster recovery facility, if needed.

13. securely destroy all WFWV records following WFWV's extraction.

Clear2there understand, acknowiedges and agrees 1o this requirement.
14. ensure the security of unemployment insurance records, including compliance with applicable State
and Federal data privacy statutes, in complete detail.
Clear2there understand, acknowledges and¢ agrees o ihis requiremnent.




15. require that all employees of the successful vendor who shall have access to the information acquired
through the execution of any Purchase Order resulting from this RFQ must sign a data confidentiality
agreement ensuring WFWV that all staff with access to West Virginia unemployment insurance records
complies with the requirements of West Virginia data privacy statutes.

Clear2there understand, acknowledges and agrees to this requirement.

16. restrict access to the proposed system by WFWV staff via a secure socket fayer protocol.

Clear2there uses SSL encryption protocols in the provision of its services.

17. Provide a method of encrypting data in transit equivalent to or better than SSL3.0.

Clear2there understand, acknowledges and agrees to this requirement. In addition, we use SecureF TP as the

protocol for secure transfer of the data file sent from WWV to C2T each evening containing the hearing schedule

information that will be uploaded to the C2T database.

18. generate itemized, monthly reports showing usage of the dial out conference bridge by BOR, length of
call, origin of call, destination of call, date, and time of calls, etc. Reports must be able to be broken
down and provided in a manner which shows records of calls by date, Applicant ID, Issue iD number,
issue sequence number, and Law Judge, at the request of WFWV staff. Such requests shall not be made
more than 12 times per year.

Clear2there provides detailed reports containing all of the data elements requested in this requirement. These

reports are available to you at any time through the Clear2there website by simply selecting a time frame [beginning

and ending date], and clicking on a report button. Reports provide detailed information for each cost center and
each program type for which you want to identify employees or cases in the data sent to us.

19. submit monthly bills to WFWV for the previous month's usage within 15 calendar days of the month being 7
billed. Monthly bills must include, at a minimum, the following information: a unique invoice number and
invoice date, vendor address, Purchase Order Number WWV-10-862, call date, call start tims, call
duration, number of participants, charges per call, Law Judge Name, phone number(s) called, origin of
call, and total charges.

Clear2there understand, acknowledges and agrees to this requirement. 1ts invoices will contain this information and

the detailed reports will be available online to personnel from WWV fo whom you give permissions to access the

Reports and Billing Feature on your Clear2there website.

20. maintain a domestic Help Desk for troubleshooting problems and assisting users, The Help Desk must be
operational 7 A.M. to 6 P.M. ET, Monday to Friday, excluding State Holidays. The Help Desk must be
accessible via a local or toil-free telephone number.

Clear2there maintains a domestic Help Desk for you during core business hours from 7AM to 6FM ET Monday

through Friday. You will be provided with local and foll free numbers as well as the cell phone number for your

primary support contact. In addition, emaii addresses for support personnel provide an accurate and fast way

to send screen shots off error messages or other visual documentation of problems. Often this is a more

accurate a nd speedy way of getting sufficient information to technical support personnel.

' 21 "provide WFWV with all en-site training for approximately 25: key personne! from WFWV's. BOR staff necessary
to properly use the proposed system. Training must be provided for all 25 BOR staff at one time and will require a
maximum of 6 hours.

Clear2there will provide initial on-site training to all WWV personnel that will need fo interact with C2T, including BOR
staff, any technical staff, any staff from Finance departments, etc. Special training for BOR staff will consist of lecture
training for 2 hours for all BOR judges to demonstrate C2T functionality, followed by mock hearings for the judges to
use C2T and get hands-on experience with creating the teleconferences and managing them and the recordings and
playbacks. Support staff will receive trainings fo learn how to update or enter party telephone numbers for telephone
hearings, to edit scheduling information directly in C2T when needed, establishing and maintaining User Profiles and
permissions in C2T, and downloading recordings for listening or burning to CD.

22. provide fraining materials for 25 BOR emplovees that can be used by these key personne! to frain other
users.

Ciear2there will provide a detailed, full color electronic copy of the Clear2there User Guide that can he stored

electronically or printed out by Users as they prefer.

23. have three years’ experience in implementing conference bridging, digital recording and storage in an




integrated system. At least one completed project must be similar to this project in size and scope.
Vendor Performance History

Texas Workforce Commission
Clear2there acquired its first contract for state operations to conference and record

Unemployment Insurance telephone hearings when it signed the contract with the
Texas Workforce Commission in the fall of 2004. TWC requested a phased
deployment to begin about 10 weeks after contract execution with training and rollout
starting on November 4, 2004 and ending January 6, 2005. TWC conducts 100%
telephone hearings and at the time of the contract award employed 150 hearing officers
and scheduled approximately 3000 hearings per week. TWC currently employs more
than 200 Hearing Officers and schedules over 3500 hearings per week. Clear2there
was awarded its 5" consecutive contract term with TWC in September 2009 and its
services are now approved under a statewide contract with the Texas Department of
information Resources.

Mississippi Dept. Employment Security

The Mississippi Department of Employment Security contracted for our services under
an emergency contract following the spike in caseloads occasioned by the impact of
Hurricane Katrina in 2005. Clear2there provided the ideal solution to allow MDES to
have its 32 hearing officers [regular staff of 12 plus the temporary emergency staff of 20
more hearing officers working from their homes across the country] using one
conferencing and recording system and receiving one monthly bill for these services
[rather than the hodgepodge of telephone bills they would have received from teico
providers across the nation].

Cilear2there services to MDES commenced within 14 days of receipt of the phone call
on January 17, 2006 requesting C2T services. C2T personnel arrived on site Monday,
January 23, 2006 and began working with staff to write the data transfer program while
working with legal staff to produce a contract. The contract was signed on January 26,
2006, trainings were conducted on Monday, January 30, 2006 and users began using
C2T in production on January 31, 2006. MDES renewed its contract for C2T services
in January 2009. MDES is similar in size and scope to the project proposed for WWV.

Connecticut Department of Labor

Clear2there began service for the Connecticut DOL in December 2008. CDOL has
approximately 15 -20 judges holding 90% in-person hearings from diverse offices and
locations around the state. Although we have been providing service to CDOL for less
than a year, we offer CDOL as a reference here because they have a similar mix of
telephone and in-person hearings and numerous locations to hold hearings.

Arizona Department of Employment Security [AZDES]

The Arizona Department of Employment Security began using Clear2there services in
February 2009. AZDES currently has 74 hearing officers using Clear2there. The
agency uses Clear2there to conference and record hearings from several different

program areas.

Minnesota Dept of Employment and Economic Development [DEED]
Clear2there services for Minnesota DEED began in April 2009. DEED has 40+ Hearing
Officers conducting about 600 hearings per week. DEED conducts 100% telephone




hearings.

The proposed system must:
1. file hearings by the following index values: Issue |D Number, Issue Sequence Number, Applicant ID,

Employer Account Number, Hearing Date, Hearing Time, Unemployment Law Judge, Applicant Name,
Employer Name, Telephone Numbers, Witnesses’ Names, Witnesses' Telephone Numbers, Representatives'
Names and Representative’s Telephone Numbers.
Clear2there files hearing data and recordings by most of the index values listed above if WWV sends that data in
their data transfer each night. We keep and display data for each case such as Claimant and Employer and
Witness Telephone Numbers, but case information cannot be found with searches on those telephone numbers.
You CAN search by Claimant Last name or by Employer name.
2. allow for the establishment of hearing records via an upload from WFWV.
The customer agency must affect a transfer of hearing schedule data to C2T. Most
commonly, an agency keeps its schedule of hearings in a proprietary agency
database. When the agency and Clear2there coordinate to synch up schedules
between the agency database and C2T, the agency writes a smali program to extract
certain data elements relating to scheduled hearings. Typically, this program finds and
sends all hearings scheduled for 3 days from the current date. The C2T service does
not need all of the information related to an agency’s scheduled hearings. Our system
generally displays the basic identifying hearing information such as Hearing Date,
Hearing Time, Hearing Officer, Case Number, Claimant Name, Employer Name, Case
Issue, etc.

The agency writes the extract program and produces a file containing the rows of hearing
record data. The agency and C2T coordinate to establish the agreed data format, file
type, file name, order of data elements, and delimiter. The agency sends the file to C2T

- via SecureFTP. Usually, the agencies set up the data extract and transfer to kick off as a
scheduled nightly job.

Clear2there uploads the data to our database and displays the data in meaningful ways in
our user interfaces to facilitate use of the C2T hosted conferencing and digital recording
service.

3. allow either a nightly elecironic transfer or an automatic fransfer of the data from WFWV to the successful
vendor,

See response directly above this item. Clear2there understands, acknowledges and agrees to this requirement.

4. have a mechanism to alert the BOR to discrepancies between record uploads from WFWV and records
entered manually by BOR via the successful vendor's web interface, Note: WFWV does not anticipate
transmitting social security numbers or employers' federal identification number as a part of the
transmitted record.

Clear2there understands, acknowledges and agrees to comply with this requirement. SSN and FEIN are not
needed to successfully use all functionality in the Clear2there service.

5. allow entry of caliing data (phone numbers of the parties involved) prior to a hearing to provide efficient
calling of all parties. Call data must be able to be added automatically via an electronic interface and
manually via a web page(s},

Clear2there provides the ability to associate name snd phone numbers of hearing participants through direct
manual entry or update of the information on the Clear2there website. Additionally, these names and phone
numbers of hearing participants can be sent through the nightly data transfer file from WWV to C2T.

6. be capable of calling and connecting all parties involved in a hearing.




7. CEeathhere presents the following interface on its Hearing Control page:
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Figure 1. Hearing Control screen

A Hearing Officer logs on and sees his/her schedule of hearings for the day. When a
hearing is selected in the top, schedule panel it causes related information to appear in
the middle, Participant's panel. This information consists of the Hearing Officer's name
and telephone number and the names and phone numbers of any other participants who
should be calied and connected to the Hearing Conference.

The Hearing Officer clicks on histher own name and then clicks the dial button below the
list of names. The Hearing Officer’s phone on his desk will ring and when he answers it,
he is told he is the first person in the conference. The conference call has been initiated
without any intervention from a state operator or any other staff—the Hearing Officer has
complete control of who joins the conference at what time.

When the Hearing Officer answers his phone to initiate the conference, a digital recording
of the conference starts automatically on C2T equipment that is part of the conference
bridge custom program. As the Hearing Officer proceeds to click on names and the dial
button, other participants are joined to the conference and these events are recorded.

7, not call and connect the parties invoived in a hearing without being commanded to do so by the BOR or
other authorized WFWV user,

Clear2there gives complete coniro! of conferencing to the Hearing officer. The Hearing Officer uses one
click to select the name and phone number that he wishes to dial and another click on the dial button
to actually dial the selected participant. Participants can be diaied and joined to the conference by the

Hearing Officer at whatever time he chooses to click on them, and no one has the ability to dial iN to
the conference. All participants must be joined by the Hearing Officer making an outbound call from
the C2T conference bridge fo that participant.
8. be capable of auto-dialing extension phone numbers and navigating auto-attendant phone systems.
The dialing of phone numbers involves a click to select the participant and a click to

dial the number. Extension numbers cannot be dialed automatically because every




auto-attendant is different and the required delay before accepting an extension
number is different. Thus, the Hearing Officer needs fo be able to control when to
enter an extension number [or navigational numbers for Voice Response Units]. C2T
autodials the basic phone number and the Hearing Officer uses his telephone keypad
to dial extension numbers or auto-attendant functions when prompted.

9. be capable of dialing international numbers,

Clear2there is capable of dialing international numbers and such calls are provided at the same rate as
domestic calls. No special handling is necessary to complete an international call with C2T.

10. provide both audible and visible (through the web interface) cues to notify the BOR when any party becomes
disconnected during the hearing. Such cues must not be a tone that would trigger disconnect if the
recording is replayed at a subsequent time,

Clear2there provides an audible cue for all disconnects where the local telephone service provider sends CZT the
signal that the “called party” has become disconnected. We present the audible cue as a "boop’ sounds over the
phone. If local telcos do not send us the signal that the party has become disconnected, we cannot forward it to the
Hearing Officer as an audible cue. We do however provide the visual cues on screen to indicate any party that has
become disconnected from the conference. We also provide visual identification of the name of the party who has
become disconnected.

11, include audio quality control, add/drop capability, and muting capability.
Clear2there conferencing functionality provides the ability to add a participant to the list on the
fly during a hearing and autodial that participant at any time during the conference. See
Figure 1 above to see the control buttons to Add Participant and to “Hangup” any selected
participant at any time. Likewise, there are buttons to Mute or Unmute any selected

participant.

Clear2there does not provide audio quality controls for the Hearing Officer. Although
there is the ability to mute and unmute participants, there is no volume control and or
noise reduction coniro! for the user. Instead, volume balancing for the lines in the
conference is done by the bridge itself. Clear2there believes the audio quality we provide
is outstanding; in 5 years of service delivery in more than a half million hearings we have
never had complaints of any substandard audio quality.

12. have a high volume capacity, such that up to 10 separate participants may participate in one

conference call.
Clear2there has high volume capability. Up to 20 participants can be added to a conference call easily by the
Hearing Officer. Clear2there can actually accommodate many more than 20 participants but such a
conference call hearing can be difficult to manage and is rarely done. Thus, if you want to add more than 20
participants to any hearing, please give C2T 24 hours advance notice so that we can ensure sufficient
bridging capacity to accommodate a hearing with 30 or more telephone lines being dialed.

13. have the capacity o set up and record 10 simultaneous hearings with at least five (5) participants each.
Clear2there has the capacity to set up and record at least 10 simultaneous hearings with at least 5 participants
each. Currently, C2T provides its service to customers like the Texas Workforce Commission that conducts
hundreds of simultaneous hearings with numerous participants in each.

14. be capable of hosting at least 2,000 conference calls per year, and must be scalable to 4,000

conference calls per year,
Clear2there is capabie of hosting well ever 2000 confernce calls per year and your system will be infinitely
scalable to accommodate your case icads. We will initially ensure you have adequate conference bridging
capacity to host 5000 conference cails per year.

15.be capable of recording at least 1,000 minutes of conferences per day, scalable to 2,000

minutesper day, Calls will have an average length of 60 minutes per hearing.
Clear2there is capable of recording at a minimum 2000 minutes per day and is infinitely scalable as you add
staff to do more hearings.




16. allow for access, selection, and playback of prior hearing recordings during a subsequent hearing
such that all parties on the teleconference can hear the prior recording. The playback must be able
to occur while continuing fo record the subsequent hearing.
See Figure 1 above. In the lower right hand corner of the Control screen we have the G2T playback
control. By default, it shows the bookmarks that mirror the current recording because it stands ready to
replay any portion of the current recording at any time. If previous recordings exist on the same
Docket number, the HO can cue up that recording and its bookmarks by clicking on the dropdown box
next to the Playback Control fabel. Once the bookmarks are entered {in half a second}, you select a
bookmark from which you wish to commence the playback and click on the Play button to replay the
recording through the conference bridge for all participants to hear. If some participants are in person,
they hear the playback through the HO speakerphone. if the HO wishes to replay a recording from a
different docket number, the desired docket number is entered in the box next to the “Change” button.
By clicking “Change" the recordings associated with that Case number are cued up and, if multiple
hearings were scheduled, the HO selects the hearing date he wants so that those bookmarks appear in
the Playback Control window, he selects a bookmark from which to commence playback and clicks on

the "Play" button.

The playback occurs through the conference bridge so that everyone connected fo the hearing
conference call can hear the playback.

The current recording continues to record during the playback so that it captures a recording fo the
playback and allows the Hearing Officer to pause the playback and entertain objections or make other
statements “on the record” and then Resume the Playback.
17. permit users the capability to create or customize "markers” o tag or "bookmark" noteworthy
events in the recording (i.e., oath, introduction of exhibits, applicant, employer, and witness
testimony, etc).
HOs can insert bookmarks in the recording during a hearing from a picklist the customer is
allowed to configure. Typically this list inciudes about 6 — 8 pre-defined bookmarks such as
“End of Introductory Statements”, “Claimant Testimony”, "Employer Testimony”, “Timeliness
Issue” etc. Hearing Officers can also insert their own text in a bookmark to tag noteworthy
events not covered by automatic bookmarks or the picklist. They insert a bookmark that says
“Note” and have the option to click on it twice to turn it into a text box and type whatever they
want.
18. allow authorized staff access {o hearing recordings for selection and playback.
Clear2there allows you to set permissions and access for your staff on C2T. You can give access fo any of your
staff authorized to download hearing recording and either fisten to the recorded hearing or burn it to CDor
attached it to an email, or save it on a WWV network drive or other medium.
19, save hearing recordings in a format (such as .wav) that does not require special software to listen
to,
Clear2there records hearings in .wav format on the conference bridge but at the conclusion of the
hearing we immediately convert the file to an .mp3 for easier storage and retrieval with no loss of
voice quality. These recordings can be accessed via a ClearZthere webpage and downloaded
from the internet to the user's PC for further action. The standard, non-proprietary .mp3 format is
chosen for its ease and convenience.
20. permit authorized users to make a copy of the recording via digital media andfor file transfer
See Response to # 19 above. C2T permits authorized users to make copies of digital recordings; any CD
burning software used b y the agency to copy .mp3 files can make copies of C27 recordings.
21. permit searching for recorded hearings by index values including: Applicant iD, Issue 1D, Employer
Account Number, and Unemployment Law Judge's Name.
You will be able to search for C2T recordings by index values of Docket#, Claimant Last Name, Employer




Name, Hearing Date, and ULJ Name.
22. permit the user fo search for and playback bookmarked events from a hearing, while recording the

same hearing.
See Figure 1 above. In the lower right hand corner of the Control screen we have the C2T playback
control. By default, it shows the bookmarks that mirror the current recording because it stands ready to
replay any portion of the current recording at any time. If previous recordings exist on the same
Docket number, the HO can cue up that recording and its bookmarks by clicking on the dropdown box
next to the Playback Control label. Once the bookmarks are entered [in half a second], you select a
bookmark from which you wish to commence the playback and click on the Play button to replay the
recording through the conference bridge for all participants to hear. If some participants are in person,
they hear the playback through the HO speakerphone. If the HO wishes to replay a recording from a
different docket number, the desired docket number is entered in the box next to the *Change” button.
By clicking “Change” the recordings associated with that Case number are cued up and, if multiple
hearings were scheduled, the HO selects the hearing date he wants so that those bookmarks appear in
the Playback Control window, he selects a bookmark from which to commence playback and clicks on

the “Play” button.

The playback occurs through the conference bridge so that everyone connected to the hearing
conference call can hear the playback.

The current recording continues to record during the playback so that it captures a recording fo the
playback and allows the Hearing Officer to pause the playback and entertain objections or make other

statements “on the record” and then Resume the Playback.

23, be available and functionally operational 99% of the time, Monday-Friday, 6:00 AM. CT to 6:00
P.M. CT, not including State Holidays, such that the proposed system is available and functionally
operational for 9% of all minutes within each calendar month. Force Majeure events shall not be
counted against the successful vendor for the purposes of this requirement. Clear2there will be
available and functionally operational 99% of the time, Monday-Friday, 6:00 AM. CT to 6:00 P.M.
CT, not including State Holidays, such that the proposed system is available and functionally
operational for 99% of all minutes within each calendar month.



State of West Virginia
WorkForce West Virginia
RFQ # WWV-10-866

Cost Bid Sheet
ONE TIME COSTS:
On-Site Training _,f' 0
6_ ( estimated number of hours) x $.00 (hourly rate) . VA
System Configuration and Customization é' - @...
20 { estimated number of hours) x $.00 (hourly rate)
Initial programming # - 0 -
20 { estimated number of hours) x $.00 (hourly rate) f
TOTAL ONE TIME COSTS - D
(1,
SOFTWARE REQUIREMENTS: Itemized list of software* required
$ (2)

TOTAL SOFTWARE COSTS: d D=

COST FOR CALLS:**

ol I D (rate per minute)

Multiplied by 130 calls per month
Multiplied by 120 minutes (2 hours per call)

Multiplied by 5 participants per call $ '5 7’ 5’0 0 . 0 0 o)
[

5{’ 7,300.00

Grand total of Costs (1) + (2) + (3) ]
TOTAL BID

*A list of additional computer hardware needed is to be listed separately and will be purchased under an existing State-wide
contract separate from any contract resulting from this RFQ

**Rate per minute should include ali long distance charges, conference bridging charges, recording of hearings, storing of
recordings and retention, and unlimited access to download and replay recordings.

Naote: The number of calls, minutes and participants provided herein are for cost estimating purposes only and are not
intended to reflect current volumes.

WWV-10-866 {digital teleconferencing for BOR)




Rev. 09108 State of West Virginia 10
VENDOR PREFERENCE CERTIFICATE

Certification and application* is hereby made for Preference in accordance with West Virginia Code, §5A-3-37. {Does not apply to
construction contracts). West Virginia Code, §5A-3-37, provides an opportunity for qualifying vendors to request (at the time of bid)
preference for their residency status. Such preference is an evaluation method only and will be applied only to the cost bid in
accordance with the West Virginia Code. This certificate for application is to be used to request such preference, The Purchasing
Division will make the determination of the Resident Vendor Preference, if applicable. -

1. Application is made for 2.5% resident vendor preference for the reason checked:
Bidder is an individual resident vendor and has resided continuously in West Virginia for four (4) years immediately preced-
ing the date of this certification; or, :
Bidder is a partnership, association or corporation resident vendor and has maintained its headquarters or principal place of
business continuously in West Virginia for four (4) years immediately preceding the date of this certification; or 80% of the
ownership interest of Bidder is held by another individual, partnership, association or corporation resident vendor who has
maintained its headquarters or principal place of business continuously in West Virginia for four (4) years immediately
preceding the date of this certification; or,
Bidder is a nonresident vendor which has an affiliate or subsidiary which employs a minimum of one hundred state residents
and which has maintained its headguarters or principal place of business within West Virginia continuously for the four (4)
years immediately preceding the date of this certification; or,

2. Application is made for 2.5% resident vendor preference for the reason checked:
Bidder is a resident vendor who certifies that, during the life of the contract, on average at least 75% of the employees
working on the project being bid are residents of West Virginia who have resided in the state continuously for the two years
immediately preceding submission of this bid; or,

3. Application is made for 2.5% resident vendor preference for the reason checked:
Bidder is a nonresident vendor employing a minimum of one hundred state residents or is a nonresident vendor with an
affiliate or subsidiary which maintains its headquarters or principal place ef business within West Virginia employing a
minimum of one hundred state residents who certifies that, during the life of the contract, on average at least 75% of the
employees or Bidder's affiliate’s or subsidiary’s employees are residents of West Virginia who have resided in the state
continuously for the two years immediately preceding submission of this bid; or,

4, Application is made for 5% resident vendor preference for the reason checked: Bidder meets
either the requirement of both subdivisions (1) and (2) or subdivision (1) and (3) as stated above; or,
5. Application is made for 3.5% resident vendor preference who is a veteran for the reason checked:

Bidder is an individual resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard
and has resided in West Virginia continuously for the four years immediately preceding the date on which the bid is
submitted; or,

6. Application is made for 3.5% resident vendor preference who is a veteran for the reason checked:
Bidder is a resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard, i, for
purposes of producing or distributing the commaodities or compileting the project which is the subject of the vendor’s bid and
continuously over the entire term of the project, on average at least seventy-five percent of the vendor's employees are
residents of West Virginia who have resided in the state continuously for the two immediately preceding years.

Bidder understands if the Secretary of Revenue determines that a Bidder receiving preference has failed to continue to meet the
requirements for such preference, the Secretary may order the Director of Purchasing to: (a) reject the bid; or (b) assess & penalty
against such Bidder in an amount not to exceed 5% of the bid amount and that such penalty will be paid to the contracting
agency or deducted from any unpaid balance on the contract or purchase order.

By submission of this certificate, Bidder agrees to disclose any reasonably requested information to the Purchasing Division and
authorizes the Department of Revenue to disclose to the Director of Purchasing appropriate information verifying that Bidder has paid
the required business taxes, provided that such information does not contain the amounts of taxes paid nor any other information

deemed by the Tax Commissioner to be confidential.

Under penalty of law for false swearing (West Virginia Code, §61-5-3), Bidder hereby certifies that this certificate is true
and accurate in all respects; and that if a contract is issued to Bidder and if anything contained within this certificate
changes during the term of the contract, Bidder will notify the Purchasing Division in writing immediately.

Bidder: Signed:

Date: Title:
"Check any combination of preference consideration(s) indicated above, which you are entitled to receive.
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STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

West Virginia Code §5A-3-10a states: No contract or renewal of any contract may be awarded by the state or any of its
political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related party to the
vendor or prospective vendor is a debtor and the debt owed is an amount greater than one thousand dollars in the
aggregate.

DEFINITIONS:

"Debt’ means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any of its
political subdivisions because of a judgment, fine, permit violation, license assessment, defaulted workers' compensation
premium, penalty or other assessment presently delinquent or due and required to be paid to the state or any of its
political subdivisions, including any interest or additional penalties accrued thereon.

"Debtor" means any individual, corporation, partnership, association, limited liability company or any other form or
business association owing a debt to the state or any of its political subdivisions. "Political subdivision” means any county
commission; municipality; county board of education; any instrumentality established by a county or municipality; any
separate corporation or instrumentality established by one or more counties or municipalities, as permitted by law; or any
public body charged by law with the performance of a government function or whose jurisdiction is coextensive with one
of more counties or municipalities. "Related party" means a party, whether an individual, corporation, partnership,
association, limited liability company or any other form or business association or other entity whatsoever, related to any
vendor by blood, marriage, ownership or contract through which the party has a relationship of ownership or other interest
with the vendor so that the party will actually or by effect receive or control a portion of the benefit, profit or other
consideration from performance of a vendor contract with the party receiving an amount that meets or exceed five
percent of the total contract amount.

EXCEPTION: The prohibition of this section does not apply where a vendor has contested any tax administered
pursuant to chapter eleven of this code, workers' cornpensation premium, permit fee or environmental fee or assessment
and the matter has not become final or where the vendor has entered into a payment plan or agreement and the vendor is
not in default of any of the provisions of such plan or agreement.

Under penalty of law for false swéaring (West Virginia Code §61-5-3), it is hereby certified that the vendor affirms and
acknowledges the information in this affidavit and is in compliance with the requirements as stated.

WITNESS THE FOLLOWING SIGNATURE
Vendor's Name: C 4 T; Inc. 'J EL"\ ( ey A H’EE’ Y&
7
Authorized Signature: /{’fﬂ/ﬁ% %7 oLt Date: __ & — RS =20/
State of
County of LSi ) TN | , to-wit:
a day of WNW

Taken, subscribed, and sworn to before me this

My Commission expires E% &1 N '&0 I :5 20

AFFIX SEAL HERE NOTARY PUBLI

BARBARA S. JANAK
Motary Public
State of Texas
Comm, Expires 04-21-2013

Purchasing Affidavit (Revised 12/15/09}
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