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GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the best interest of the State of West Virginia.
2. The State may accept or rejectin part, or in whole, any bid
3. All quotations are governed by the West Virginia Code and the Legis{ative Rules of the Purchasing Division.

4. Prior to ény award, the apparent successful vendor must be properly registered with the Purchasing Division
and have paid the required $125 fee.

5. All services performed or goods delivered under State Purchase Order/Contracts are to be continued for the
term of the Purchase Order/Contracts, contingent upon funds being appropriated by the Legislature or otherwise
being made available In the event funds are not appropriated or otherwise available for these services or
goods, this Purchase Order/Contract becomes void and of no effect after June 30

6. Payment may only be made after the delivery and acceptance of goods or services.

7. Interest may be paid for late payment in accordance with the West Virginia Code.

8. Vendor preference will be granted upon written request in accordance with the West Virginia Code

9. The State of West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes

10. The Director of Purchasing may cancel any Purchase Order/Cantract upon 30 days written notice to the seller.

11. The laws of the State of West Virginia and the Legisfative Rules of the Purchasing Division shall govern
all rights and duties under the Contract, including without lmitation the validity of this Purchase

Order/Contract

12. Any reference to automatic renewal is hereby deleted. The Contract may be renewed only upon mutual written
agreement of the parties

13. BANKRUPTCY: In the event the vendor/contractor files for bankruptcy protection, the Stale may deem
this contract null and void, and terminate such contract without further order.

14. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Government HIPAA Business Associate
Addendum (BAA), approved by the Attorney General, and available online at the Purchasing Division's web site
(hitp://www.state.wv.us/admin/purchase/vrc/hipaa.htm) is hereby made part of the agreement Provided that,
the Agency meets the definition of a Cover Entity (45 CFR §160 103) and will be disclosing Protected Health

Infarmation {45 CFR §160 103) to the vendor

15, WEST VIRGINIA ALCOHOL & DRUG-FREE WORKPLACE ACT: If this Contract constitutes a public improvement
construction contract as set forth in Article 1D, Chapter 21 of the West Virginia Code ("The West Virginia Alcohol
and Drug-Free Workplace Act’), then the following language shall hereby become part of this Gontract: "The
contractor and its subcontractors shall implement and maintain a written drug-free workplace policy in compliance
with the West Virginia Alcohol and Drug-Free Workplace Act, as set forth in Article 1D, Chapter 21 of the West
Virginia Code The confractor and its subcontractors shall provide a sworn statement in writing, under the
penalties of perjury, that they maintain a valid drug-free work place policy in compliance with the West Virginia
and Drug-Free Workplace Act. It is understood and agreed that this Confract shall be cancelled by the awarding
authority if the Contractor: 1) Fails to implement its drug-free workplace policy; 2) Fails to provide information
regarding implementation of the contractor's drug-free workplace policy at the request of the public authority; or
3) Provides to the public authority false information regarding the contractor's drug-free workplace policy.”

INSTRUCTIONS TO BIDDERS

1. Use the quotation forms provided by the Purchasing Division.

2. SPECIFICATIONS: ltems offered must be in compliance with the specifications Any deviation from the
specifications must be clearly indicated by the bidder Alternates offered by the bidder as EQUAL to the
specifications must be clearly defined. A bidder offering an alternate should attach complete specifications
and literature to the bid The Purchasing Division may waive minor deviations to specifications.

3. Complete all sections of the quotation form

4. Unit prices shall prevall in case of discrepancy.

5. All quotations are considered F.OB. destination unless alternate shipping terms are clearly identified in the
guotation

6. BID SUBMISSION: All quotations must be delivered by the bidder to the office listed below prior to the date and time
of the bid opening. Failure of the bidder to deliver the quotations on time will result in bid disqualifications:
Department of Administration, Purchasing Division, 2019 Washington Street East, PO. Box 50130,
Charleston, WV 25305-0130

Rev. 5/18/09
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CANCELLATION THE DIRECTOR OF PURCHASING RESERVES THE
RIGHT TO CANCEL THIS CONTRACT IMMEDIATELY UPON WRITTEN
NOTICE TO THE VENDOR IF THE MATERIALS QR WORKMANSHIP
SUPPLIED ARE|OF AN INFERIOR QUALITY OR|DO NOT CONFORM
WITH THE SPECIFICATIONS OF THE BID AND|CONTRACT

HERE IN.

WAGE RATES: THE CONTRACTOR OR SUBCONTRACTOR SHALL PAY
THE HIGHER OF THE|U.S.|DEPARTMENT OF LABOR MINIMUM WAGE
RATES AS ESTABLISHED FOR MCDOWELL COQUNTY, PURSUANT

TO WEST VIRGINIA CODE 21-5A, ET, SEQ. {PREVAILING

WAGE RATES APPLY TO THIS PROJECT)

3

WORKERS' COMPENSATION:| VENDOR IS REQUIRED TO PROVIDE
£ CERTIFICATE FROM WORKERS' COMPENSATION IF SUCCESSFUL.

ALL OF THE ITEMS CHECKED BELOW WILL BE|A REQUIREMENT
DF THIS CONTRACT:

XX) INSURANCE: UCCE$SSFUL VENDOR SHALL FURNISH PROOF
OF COMMERCIAL GENERAL LIABILITY INSURANCE PRIOR TO
ISSUANCE OF CONTRACT. |UNLESS OTHERWISE SPECIFIED IN
THE BID DOCUMENTS, THE|MINIMUM AMOUNT QF INSURANCE
COVERAGE REQUIRED|IS $250,000.

CONTRACTORS LICENSE

SEE REVERSE SIDE FOR TERMS AND CONDITIONS:
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WEST VIRGINIA STATE COPE 21-11-2 REQUIRES THAT ALL
PERSONS DESIRING TO PERFORM CONTRACTING WORK IN THIS
BTATE MUST BE LICENSED| THE WEST VIRGINIA CONTRACTORS
LICENSING BOARD IS EMPOWERED TO ISSUE THE CONTRACTORS
LICENSE. APPLICATIONS|FOR A CONTRACTORS LICENSE MAY BE
MADE BY CONTACTING THE| WEST VIRGINIA DIVISION OF LABOR
CAPITOL COMPLEX, BUILDING 3, ROOM 319, | CHARLESTON, WV
P5305. TELEPHONE[ (304) 558-7890.

WEST VIRGINIA STATE COPDE 21-11-11 REQUIRES ANY
PROSPECTIVE BIDDER TO [INCLUDE THE CONTRACTORS
LICENSE NUMBER CN| THEIR BID.

%]

BIDDER TO COMPLETE:
FONTRACTORS NaME: | ofierCial "Teck ‘TH\Q‘.\.OSQN .‘ ??YQ“:P , LU

CONTRACTORS LICENSE NO| : \’\]\[ O L“ D \ rl a‘ e e e

THE SUCCESSFYL BIDPDER WILL BE REQUIRED|TO FURNISH A
COPY OF THEIR CONTRACTORS LICENSE PRIOR TO ISSUANCE OF
£ PURCHASE ORDER/CONTRACT

APPLICABLE La&W

THE WEST VIRGINIA:;STATE CCODE, PURCHASING DIVISION RULES
AND REGULATIONS, AND THE INFORMATION PROVIDED IN

THE "REQUEST| FOR QUOTATION" ISSUED BY THE PURCHASING
PIVISION IS THE SQOLE AUTHORITY GOVERNING THIS
PROCUREMENT .

ANY INFORMATION PROVIDED IN SPECIFICATION MANUALS, OR
ANY OTHER SOURCE, | VERBAL OR WRITTEN, WHICH CONTRADICTS
DR ALTERS THE INFORMATION PROVIDED FRCHN THE SQURCES AS
DESCRIBED IN|THE 1FBOVE PARAGRAPH IS VOID AND OF NO

T [TSEE FEVERSE SE FOR TERVS AND CONDITONS
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BANKRUPTCY: |IN THE EVENT THE VENDOR/CONTRACTOR FILES
FOR BANKRUPT(Y PROTECTION, THE STATE MAT DEEM THE
CONTRACT NULL AND|VOID; AND TERMINATE $UCH CONTRACT
WITHOUT FURTHER ORDER.

REV. 5/2009

NOTICE
A SIGNED BID|MUST|BE SWUBMITTED TO:

DEPARTMENT OF ADMINISTRATION
PURCHASTING DIVISIQON
BUILDING 15
2019 WASHINGTON STREET, EAST
CHARLESTON, WV 2%5305-0130
PLEASE NOE: A CONVENIENCE COPY WOULD BE APPRECIATED.

THE BID SHOULD CONTAIN|{THIS INFORMATION ON THE FACE OF
THE ENVELOPE |OR THE BID MAY NOT BE CON$IDERED:

$EALED BID

BUYER: -=----4-~--{-u__. L -RW/FILE 22--==f--mooooomoe
REQ. NO.:---f----f-c-n! F-WEH90122-===--d-mmmmmcme e
BID OPENING DATE:4----4-7/30/2009----=d---uuuooo

BID OPENING TIME:{----. 1=1:30 PM-----mmdemmmmmmm e mmme

TO CONTACT YQU REGARDING YOQOUR BID:

PLEASE PROVIDE A %AX NOUMBER IN CASE IT|IS NECESSARY

SEE REVERSE SIDE FOR TERMS AND CONDTIONS
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Welch Community Hospital
WEH90122 Electronic Employee Time System

GENERAL INFORMATION

Project: To obtain a vendor to provide and install an electronic employee time and attendance
system for Welch Community Hospital

PROCUREMENT SPECIFICATIONS

General Requirements:

Vendor shall provide all labor, material and software/equipment necessary to complete a 100%
turn-key electronic employee time system and seven (7) biometric hand reader terminals as per
the bid specifications

Vendor shall provide references of at least three (3) clients for which they have provided these
similar products.

OPERATING ENVIRONMENT

Location
Facility is located in McDowell County at Welch Community Hospital, 454 McDowell Street,

Welch WV 24801

Background:
Welch Community Hospital is a 124 bed hospital, 59 of which are Long Term care beds Acute

care beds include: 8 Intensive care beds; 2 pediatric beds; 10 obstetrical beds and 45
medical/surgical beds. The hospital serves the counties of McDowell, Wyoming and Mingo with
a total market population of about 83,000

SPECIFICATIONS:
Electronic Employee Time and Attendance System

1. System must interface with EPICS systems in WV State Auditor’s office to extract
information only.

2. System will utilize both employee PIN (Personal Identification Numbers) and biometric
hand readers.

System must be expandable to 500 employees.
4 System must have scheduling capability.

System must provide security so that managers may have access to specific employees’
time.

6 System must provide the following reports:
a. System shall provide accrual Usage Information for each employee’s annual
leave, sick leave, and holidays.

b. System shall track Annual Leave as follows: Full-time, part-time, professional,
intermittent, and temporary employees appointed from a register are eligible to
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22 Electronic Employee Time System

carn annual leave; part-time employees earn leave on a pro-rata basis Paid
annual leave is earned at a rate based upon an employee’s length of service. Full-
time employees are eligible to earn a minimum of 15 days per year or hours equal
to 1.25 days each month. Annual leave cannot be taken before it is earned. There
is also a maximum amount of annual leave that an employee can carry over from
one calendar year to the next, depending on the employee’s length of service

c. System shall track Sick Leave as follows: Full-time, part-time, provisional,
intermittent, and temporary employees appointed from a register are eligible to
earn sick Jeave at a rate of 18 days per year or hours equal to 1.50 days each
month. Part-time employees earn leave on a pro rata basis Earned sick leave is
credited to employees at the end of each pay period and may be used after it is
credited. Sick leave cannot be taken before it is earned. There is no limit to the
amount of sick leave you can accumulate and carry forward from year to year

d System shall track Holidays as follows: All full-time classified employees are
eligible for paid time off for holidays. The eligibility of classified-exempt
employees is determined by the employing agency. Part-time employees are
eligible for paid time off for holidays in proportion to their full-time equivalent.

System shall track shift differential.

System shall track overtime.

System shall track call time (call out time).

System shall provide expensing employee cost to several cost centers.

System will allow exception punches.

System shall provide bi-weekly reports for (overtime, shift differential, and call).
System shall track holidays worked, for double or triple pay, etc.

System shall collect data on employees to include: job title, Cobra Insurance, sex, EEQ
code, hire date, track leaves of absence without pay for tenure purposes; and home

department.

System shall track when to pay out holidays when accrued over 24 hours of holiday
time on a monthly basis.

System shall track tardiness, absences, and missed punches.

System shall track tenure, or length of employment to determine a variety of benefits
including: annual leave accrual rate, annual increment, service credit for retirement
benefits, and eligibility for longevity increases. The calculation of length of
employment is different for the various benefits.



Welch Community Hospital
WEH90122 Electronic Employee Time System
13 éystem.rrllils;t have ther ability to apply coinplex rules relative to leave accrua-l., l.abor
cost, track hours and wages by employees, cost center, and department.

19.  System must easily update pay and work rules with a configurable rules engine.
20.  System will minimize administrative processes and subjective interpretations.

21 System will highlight and color code variances such as late or missing punches so that
it sends out alerts that notify the appropriate manager/supervisor when variances are
approached or exceeded within the system. This will allow the managers/supervisors to
define the exceptions that need immediate notification of such as when employees are
tardy, absent or approaching overtime.

22 System must capture the critical real-time labor information to effectively manage labor
costs.

23 System will identify when call back premium needs to be input in to the schedule, so
that the appropriate labor premiums are applied when a particular employee is calied in -
to work.

24. System will include seven (7), biometric hand reader terminals to be placed at the

following locations:
a. One (1) within the OR/OB wing

b. One (1) within the Long Term Care wing.
One (1) within the M/S-1ICU wing.

d. One (1) within the Emergency Department and Out-Patient Clinic wing, to
include the Laboratory and Radiology departments.

¢ One (1) within the Administrative wing to include Payroll, Housekeeping, Central
Stores, Dietary, Nursing Administration, Administration, Medical Records and
Respiratory Therapy.

f One (1) within the Maintenance Department.

g. One (1) within the Patient Accounts Department, Purchasing/Accounts Payable
and McDowell Medication Clinic, location is separate from the main facility
located at 830 Virginia Avenue, Welch, WV 24801.

25.  System’s hand reader terminals must have the ability to function in both online and
offline modes in the event that normal real-time communication between the terminal
and its host is lost, the terminal will automatically begin accepting transactions in
offline mode, and will continue to do so until it recognizes the connection has been re-
established and stored information will immediately deliver to the central database.

26. System’s hand reader terminals must have the ability to provide each employee viewing
of messages that have been sent, via the time system, to the employee by employee’s
supervisor, Human Resources, and/or administration.
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System must allow employees via the hand reader terminals to:

a Clock in and out of each shift.

b. Go on break during a shift.

c. Choose/change department during a shift.

d. Track multiple shifts each day.

e. View hours for any pay petiod.

f  View hours this shift.

g. View monthly schedule, this month and next.
h. Receive employee messaging

Vendor shall bid a one time installation set up fee and training. Vendor shall include as
part of their purchase price, for providing, installing, and supporting all software
applications for this project for a 100% turnkey installation, to include: installation,
training and support that will be provided by technicians certified in the use and
installation of the system provided or by software manufacturers” approved service
representatives for a minimum of one year and shall also include post software updates
and support for a five year life of the system.

Vendor shall provide standard technical telephone support to solve operation or
technical problems for the 5 year life of the system.

Vendor shall provide standard technical support response from support personnel
within 2 (two) hours of service requested.

Vendor will provide and install server and any additional hardware and/or software
required to make the electronic employee time system operational

Vendors shall include a minimum of one year warranty on all parts and labor as part of
the purchase price. Vendors shall also include post-warranty maintenance costs for a
five year life of the system.

The Vendor shall submit invoices, in arrears, to the Facility at the address on the face of
the purchase order labeled "Invoice To" pursuant to the terms of the contract. Payment
will be made in arrears, upon completion of delivery, installation and in-service
training. Vendor will invoice hospital upon renewal for maintenance agreement
quarterly and payment will be made in arrears. State law forbids payment of invoices
prior to receipt of goods or services.

Evaluation and award will be made to vendor meeting specifications, based on lowest
grand total amount, including support costs.

The vendor shall wairant to the facility all materials and equipment will be new and be
of the current year production of manufacturer and manufactured for commercial usage,
and that all work will be of good quality and free from faults. The vendor will do all
wiring that will be necessary to bring the system up and running and support such
wiring.



Welch Community Hospital
WEHS0122 Electronic Employee Time System

36. The vendor shall pay the higher of the U S. Department of Labor Minimum wage rates
or of the West Virginia Department of Labor wage rates as established for McDowell
County pursuant to West Virginia code 21-5-1, et seq. West Virginia Department of
Labor Wage Rates are available at website:

http:.//www.wvsos.com/adlaw/wagerates/building(09.htm

BID SHEET

Description Price

g)r:: l(fi(); a(:‘c?;lrlllgllete Time and Attendance System as per the bld Lo 233, <.

Technical/Software support for Year 2 L 534 , 20

Technical/Software support for Year 3 !.o S sy, 50

Technical/Software support for Year 4 _ " ‘ s34 0

Technical/Software support for Year 5 o : Sy, 50
Grand Total %%‘ S<( , B

Evaluation and award will be made to the responsive and responsible vendor meeting
specifications at the Jowest grand total amount. Technical/Software support will be included in
the cost evaluation.

Vendor will invoice hospital for equipment, delivery, installation, and in-service, payment will
be made in arrears.

Vendor will invoice hospital upon renewal for maintenance agreement quarterly and payment
will be made in arrears.

Please attach the following:
A. Copy of the Manufacturer’s Software License/Warranty Agreement.

See SefRrake n Do o thesd

B. Three (3) references of other users of this time and attendance system/software.

Dee 3—&5\3 arake L%



REQNo WEHIOI1DD,

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

VENDOR OWING A DEBT TO THE STATE:

West Virginia Code §5A-3-10a provides that: No contract or renewal of any contract may be awarded by the
state or any of its political subdivisions to any vendor or prospective vendor when the vendor or prospective
vendor or a related party fo the vendor or prospective vendor is a debtor and the debt owed is an amount
greater than one thousand dollars in the aggregate.

PUBLIC IMPROVEMENT CONTRACTS & DRUG-FREE WORKPLACE ACT:

if this is a solicitation for a public improvement construction contract, the vendor, by its signature below, affirms
that it has a written plan for a drug-free workplace policy in compliance with Articie 1D, Chapter 21 of the West
Virginia Code The vendor must make said affirmation with its bid submission. Further, public improvement
construction contract may not be awarded to a vendor who does not have a written plan for a drug-free
workplace policy in compliance with Article 1D, Chapter 21 of the West Virginia Code and who has not
submitted that plan to the appropriate contracting authority in timely fashion. For a vendor who is a
subcontractor, compliance with Section 5, Article 1D, Chapter 21 of the West Virginia Code may take place
before their work on the public improvement is begun.

ANTITRUST:

in submitting a bid to any agency for the state of West Virginia, the bidder offers and agrees that if the bid is
accepted the bidder will convey, sell, assign or transfer to the state of West Virginia all rights, title and interest
in and fo all causes of action it may now or hereafter acquire under the antitrust laws of the United States and
the state of West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular
commodities or services purchased or acquired by the state of West Virginia. Such assignment shall be made
and become effective at the time the purchasing agency tenders the initial payment to the bidder.

| certify that this bid is made without prior understanding, agreement, or connection with any corporation, firm,
limited liability company, partnership or person or entity submitting a bid for the same materials, supplies,
equipment or services and is in all respects fair and without collusion or fraud. | further certify that | am
authorized to sign the certification on behalf of the bidder or this bid

LICENSING:

Vendors must be licensed and in good standing in accordance with any and all state and local laws and
requirements by any state or local agency of West Virginia, including, but not limited fo, the West Virginia
Secretary of State’s Office, the West Virginia Tax Department, West Virginia Insurance Commission, or any
other state agencies or political subdivision. Furthermore, the vender must provide all necessary releases to
obtain information to enable the Director or spending unit to verify that the vendor is licensed and in good
standing with the above entities

CONFIDENTIALITY:

The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any such personally
identifiable information or other confidential information gained from the agency, unless the individua! who is
the subject of the information consents to the disclosure in writing or the disclosure is made pursuant to the
agency’s policies, procedures and rules. Vendor further agrees to comply with the Confidentiality Policies and
Information Security Accountabitity Requirements, set forth in http:/www state wv.us/admin/purchase/privacy/
noticeConfidentiality. pdf.

Under penalty of faw for false swearing (West Virginia Code §61-5-3), it is hereby cerified that the vendor
affirms and acknowledges the information in this affidavit and is in compliance with the requirements as stated

Vendor's Name: O oramercial Techno\oayu  Grouo 3 LG
s Ditreis Z ldasd > owe 4[]
Authorized Signature: Aiiaci 8 (7 ar Date: &l {09

Purchasing Affidavit (Revised 01/01/09)

i1



Rev. 08/08 State of West Virginia
VENDOR PREFERENCE CERTIFICATE

Certification and application* is hereby made for Preference in accordance with West Virginia Code, §5A-3-37. (Does not apply to
construction contracts). West Virginia Code, §5A-3-37, provides an opportunity for qualifying vendors to request (at the time of bid)
preference for their residency status Such preference is an evaluation method only and will be applied only to the cost bid in
accordance with the West Virginia Code. This certificate for application is to be used to request such preference. The Purchasing
Division will make the determination of the Resident Vendor Preference, if applicable.

1. Application is made for 2.5% resident vendor preference for the reason checked:

Bidder is an individual resident vendor and has resided continuousty in West Virginia for four {(4) years immediately preced-
ing the date of this certification; or,

Bidder is a partnership, association or corporation resident vendor and has maintained its headquarters or principal plaoe of
business continuously in West Virginia for four (4) years immediately preceding the date ofthis certification; or 80% of the
ownership interest of Bidder is held by another individual, partnership, association or corporation resident vendor who has
maintained its headquarters or principal place of business continuously in West Virginia for four (4) years immediately
preceding the date of this certification; or,

Bidder is a nonresident vendorwhich has an affiliate or subsidiary which employs a minimutm of one hundred state residents
and which has maintained its headquarters or principal place of business within West Virginia continuously for the four (4)
years immediately preceding the date of this certification; or,

2. Application is made for 2.5% resident vendor preference for the reason checked:
Bidder is a resident vendor who certifies that, during the life of the contract, on average at least 75% of the employees
warking on the project being bid are residents of West Virginia who have resided in the state continuously for the two years
immediately preceding submission of this bid; or,

3. Application is made for 2.5% resident vendor preference for the reason checked:

Bidder is a nonresident vendor employing a minimum of one hundred state residents or is @ nonresident vendor with an
affiliate or subsidiary which maintains its headquarters or principal place of business within West Virginia employing a
minimum of one hundred state residents who certifies that, during the life of the contract, on average at least 75% of the
employees or Bidder's affiliate’s or subsidiary’s employees are residents of West Virginia who have resided in the state
continuously for the two years immediately preceding submission of this bid; or,

4, Application is made for 5% resident vendor preference for the reason checked:
Bidder meets either the requirement of both subdivisions (1) and (2) or subdivision (1) and (3) as stated above; or,

5. Application is made for 3.5% resident vendor preference who is a veteran for the reason checked:

Bidderis an individual resident vendor who is a veteran of the United States armed forces, the reserves orthe National Guard
and has resided in West Virginia continuously for the four years immediately preceding the date on which the bid is
submitied; or,

8. Appiication is made for 3.5% resident vendor preference who is a veteran for the reason checked:

Bidder is a resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard, if, for
purposes of producing or distributing the commodities or completing the project which is the subject of the vendor’s bid and
continuously over the entire term of the project, on average at least seventy-five percent of the vendor's employees are
residents of West Virginia who have resided in the state continuously for the two immediately preceding years.

Bidder understands if the Secretary of Revenue determines that a Bidder receiving preference has failed to continue fo meet the
requirements for such preference, the Secretary may order the Director of Purchasing to: (a) reject the bid; or (b) assess a penalty
against such Bidder in an amount not to exceed 5% of the bid amount and that such penaity wilt be paid to the contracting agency
or deducted from any unpaid balance on the contract or purchase order.

By submission of this certificate, Bidder agrees to disclose any reasonably requested information to the Purchasing Division and
authorizes the Department of Revenue to disclose fo the Director of Purchasing appropriate information verifying that Bidder has paid
the required business taxes, provided that such information does not contain the amounts of taxes paid nor any other information
deemed by the Tax Commissioner to be confidentiat.

Under penalty of law for false swearing (West Virginia Code, §61-5-3}, Bidder hereby certifies that this certificate is true
and accurate in all respects; and that.if a contract is issued to Bidder and if anything contained within this certificate
changes during the term of the contract, Bidder will notify the phasmg Division in writing immediately.

Bidder: ('OMMEICL AL Tech {]Qf%%{ Gf‘dapS:gned 4 %M

Date: q/é///ﬁq Title: mwbﬁ MM&Q&//

*Check any combination of preference consideration(s} indicated above which you are entitled fo receive.

iz
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ATTACHMENT
PO# wWenwqows

This agreement constitutes the entire agreement berween the panies, and there

are no other terms and conditions applicable to the licenses granted hereunder

Aoreed
Fiticia 21 b d Yoilos

Signature Date Signature Daie
Ment her M&ma%a’
Tie Title

Commercial Technology Group, LU

Company Name

Agency/Division



WV-96

AGREEMENT ADDENDUM

Rev 10407

In the event of conflict between this addendum and the apreement, this addendum shall control:

i

DISPUIES - Any references in the apreement to arbitration or to the jurisdiction of any court are hereby deleted. Disputes arising out of the
FEreement shall be presented to the West Virginia Court of Claims 4 ? £

2. HOLD HARMLESS - Any clause requiring the Agency to indemnify or hold harmless any party is hereby deleted in its entirety

3 GOVERNING LAW - The agreement shall be poverned by the laws of the State of West Virginia. This provision replaces ary references to any
ofher State’s governing law.

4 TAXES - Provisions in the agreement requiring the Agenc&{ to pay taxes are deleted. As a State cptity, the Agency is exemnpt from Federal, State,
%54 Iocal taxes and will oot pay taxes for any Vendor including individuals, nor will the Agency file any tax retumns or reports on behalf of Vendor
or any other party.

5 PAYMENT - Any references to prepayment are deleted. Payment will be in arreas

6. INTEREST - Should the agreement include a provisior for interest on late payments, the Agency agrees to pa; the maximum legal rate under West
Virginia law. Al other references to interest or late charges are deleted ’ & i Y 5

7 RECOUPMENT - Any language in the agreement waiving the Agency's right to set-off, counterclatm, recoupment, or other defense is hereby

Eleted.

8. FISCAL YEAR FUNDING - Service performed under the agreement Imag be continued in succeeding fiscal ti;eﬁrs for the term of the agreemen
Gonkingent upon unds being appropriated by the Legislature or otherwise being available for this service. In the event funds are not appropriate
or otherwise available for thig service, the agreement shall ferminate without penalty on June 30. After that dete, the agreement becomes of no
effect and is null and void. However, the Agency sgrees to nse its best efforts to have the amounts contemplated under the agreement tnclnded
in its budget Non-appropriation or non-funting shall not be considered an event of default.

g STATUTE OF LIMYTATION - Any clauses limiting the time in which the Agency may bring suit against the Vendor, lessor, individual, or any
other party are deleted,

ig. SIMILAR SERVICES - Any provisions limiting the Agency's right to obtain similar services or equipment in the event of default or noﬁ-funding
Guing the term of the agresment are hereby deleted

11 ATTORNEY FEES - The Agency recogiizes an abligation to pay attomney's fees or costsonly when assessed by a court of competent jurisdiction.
Any other provision is invalid end considered mull and void,

iz ASSIGNMENI - Notwithstanding any clause to the contrary, the Agency reserves the right to assign the agreement to another State of West
Virginia agency, board or commission upon thirty (30) days written notice to the Vendor and Vendor shalt obtain the written consent of Agency
prior to assigning the agreement.

13 LIMITATION OF LIABILITY - The Agency, as a State entity, cannot agree to assume the potential liability of « Vendor, Accordingly, an
Erows:qn [ifminng e vendors Liability for direct damages to a cerfain dollar zmaunt or to the amount of the agreement is hercby %e!at .

imitations on special, incidental or consequential dameges are acceptable Inaddition, any limitation isnull and void to the extent that it prectudes
any action for injury to persons or for damages to personal property,

4. RIGHT TO TERMINATE - Agency shall have the right to terminate the agreement upon thirty (30) days written notice to Vendor. Agency
agrees 1o pay vendor for services rendered or goods received prior to the effective date of termination,

15 IERMINATION CHARGES - Any provisiori requiring the A%ency to _\}Jay a fixed amount or, liquidated dameges upon termination of the
?_grcemcnf s hereby deleted. The Agency may only agres to reimourse 2 endor for achal costs incurred or losses sugtained during the eumrent

1scal year due to wrongful termination by the Agency prior to the end of any current agreement term
6 RENEWAL - Any reference to automatic renewal is hereby deleted. The agreement may be renewed only wpon mutuel written agreement of the
Pparties. .

17 INSURANCE - Any provision requiring the Agency to insure equipment or property of any kind and name the Vendor as beneficiary or a5 an
additional insured is hereby deleg:%.

i8. RIGHI TQ NOTICE - Any provision for repossession of equipment without notice iz hereby deleted  However, the Agency does recognize a
Tight of repossession with notice.

19, ACCELERATION - Any reference to acceleration of peyments in the event of defanlt or non-funding is hereby deleted.

20. CONFIDENTIALITY: - &provisio_n re%arding confidentiality of the terms and conditions of the agreement is hereby deleted. State contracts
are public records under the West Virginia Freedom of Information Act.

21 AMENDMENTS - All amendments, modifications, alterations or changes to the agreement shall be in writing and si%ned by both parties, No
amendment, moditication, alteration or change may be made to this addendum without the express written approval of the Purchasing Division
and the Attorney General

ACCEPIED BY:

STAIE OF WESI VIRGINIA VENDOR

. e
Spending Unit: Company Namecm]_ e el aYile) Gro (.Lp
Signed: Signed: %-t(w ‘g( (_z:)lL_Gz_/
Ti: 1 Mewlor  Menace

Date:

Date: ‘?l;u l Oa[
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State of West Virginia Request for oot ——— T PAGE.TT
Department of Administration  Quotation
Purchasing Division WEH30122 1
2019 Washington Street East - -ADDRESS CORRESPONDENCE TOATTENTIONOE T o
Post Office Box 50130
Chareston, WV 25305-0130 RORERTA WACGNER
34-558-0067
| *C10132924 304-345-0201

HEALTH AND HUMAN RESOURCES

| COMMERCTAL TECHNOLOGY GROUPLLC :
‘HIWELCH COMMUNITY HOSPITAL

't 1888 OAKWOOD ROAD SUITE 330

71454 MCDOWELL STREET
WELCH, WV
4 24801 304-436-8710

S|CHARLESTON Wv 25314

DAL AT
gl RIS & i 99 0 ) SRR BRI

ADDENI}UM NO. 4

QUESTIONS [AND ANSWERS ARE ATTACHED.
TO MOVE BID OPENING |DATE FROM 9/17/4009 TO 9/22/2009
ADDENDUM ACKNOWLEDGHEMENT IS ATTACHED. THIS DOCUMENT
HOULD BE SIGNED AND RETURNED WITH YOUR BID. FAILURE TO
IGN AND RETURN MAY RESULT IN DISQUALIFEICATION OF YOUR
3TD.

LA 00 (ad By

sl

BEXHIBIT 10
REQUISITION NO.: WEH90122
ADDENDUM ACKNOWLEDGEMENT

1 HEREBY ACKNOWLELOGE RECEIPT OF THE FOILOWING CHECKED
\{DDENDUM (S) AND HAVE MADE THE NECESSARY REVISIONS TO MY
ROPOSAL, PLANS AND/COR |SPECIFICATION, HTC.

b

ADDENDUM NO. '8:

NO. 1 .. ‘/ “

" SEEREVERSE SIDE FOR TERMS AND CONDITIONS 7 .7

AT T T T SEEREVERSE SOEFOR TERNS AD: e
 feian 'yx —— ‘é deu A 8¢5~ 03 0/ ?/;Lf/ 09
| m“L]E'y, e b.er— Mdﬂa qtr‘ FEINéé'_..- 7 {70 8&5 ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'



State of West Virginia
Purchasing Division

Post Office Box 50130
Charleston, WV 25305-0130

o *C10132924

O CHARLESTON WV 25314

Department of Administration

2019 Washington Street East

304-345-0201
-l COMMERCIAL TECHNCLOGY GROUPLLC
{f888 OAKWOCD ROAD SUITE 330

I PAGET TS

2

Request for ————nrorumeer:
Quotation WEHO01 55
oo ADDHESS. CORRESPONCENCE TO ATTENTIGN.OF .
ROBERTA WAGNER
3045580067

11454

|WELCH, WV
4 24801

MCDOWELL STREET

. 1HEALTH AND HUMAN RESQURCES
HIWELCH COMMUNITY HOSPITAL

304-436-8710

- DATE PRINTED. =

1

; na/‘nagl/
! BID OPENING DATE’

e e T ke o WO o Y e B L Nt e Yy e SO i Y, o]

I UNDERSTAND
ADDENDUM (S)

THAT
NAY BE CAUS

REPRESENTATION MADE OR

AND ANY STATE
INFORMATION I

g
=

PERSONNEI
SSUED

PECIFICATIONS BY |AN OH

REV. 11/96

END (

FAILURE TO CONFIRM THE RECEIPT OF THE

tE FOR REJECTION

VYENDOR MUST (LEARLY UNDERSTAND THAT ANY

h IS NOT BINDING.

IN WRITING AND ADDEL

'FICIAL ADDENDUM

SIQ

F ADDENDUM NO. 3

ASSUMED TO BE MADE DURING ANY
ORAL DISCUSSION HHELD BETWEEN VENDOR'S REPRESENTATIVES

.....................

'TE

QF BIDS.
VERBAT

ONLY THE
TO THE
IS BINDING.

4. (hd

INATURE

al Techno[ogj &

MPANY

roup

7 BEE REVERSE SIDE FOR TERMS AND-CONDITIONS: -~

b ISIGNATU

M/ TELEI-BN&_jefé__*OZIO/ DATE ?/;?(/0?
f TITmmb er Magaser = 51190835 ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'

FREIGHT TERMS . 0




State of West Virginia Request for m———mronowEER T T PAGE T
Department of Administraton  Quotation
Purchasing Division WEH20122 3
2019 Washington Street East - ADDRESS CORRESPONDENGE TO ATTENTION G L ow
Post Oifice Box 50130
Chareston, WV 25305-0130 RCBERTA WAGNER
34 -558-0667F
] xC10132924 304-345-0201

HEALTH AND HUMAN RESCOURCES

| COMMERCTAL TECHNOLOGY GROUPLLC :
£ WELCH COMMUNITY HOSPITAL

{1888 OAKWOOD ROAD SUITE 330

1./454 MCDOWELL STREET
WELCH, WV
1 24801 304-436-8710

CHARLESTON WV 25314

Woozme |

BTﬁ VI'\"l'\'I-I‘hT'I"hTf'C mT‘\'ﬂ'T‘l o Wt | ko Wakhut.Y]

001 JB 195-68
1 38,556.5%

EMPLOYEE TIME AND |ATTENDANCE SYSTEM

Ax*x%x%x  THIS |IS THE END OF RFQ WEHOS0122 ***%** TOTAIL: ?51 S5¢. g~

______ " $EE'REVERSE SIDE FOR TERMS AND CONDITIONS -/

! SIGNATURj/mﬂg ) ? TELEPHDE% ‘/ 3‘/5 @zo! L C?b[ /O? S

: T‘“E , b o M Ak agor’ Za 5-1173 0835 ADDRESS CHANGES TO BE NOTED ABOVE
: WHEN RESPSNDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE AROVE LABELED 'VENDOR'




WEHS90122 Questions and answers from Pre-bid conference 08/27/09.

1. 110 wiring is needed at clock location will hospital provide it?
Response: No- All bids should include all possible wiring, hubs, and connections.

2. Does Welch want hand reader only ot hand/finger reader?
Response: Hand only- stick to the RFQ.

3. Did Welch look into reliability of just having the hand reader?
Response: No, Stick to the RFQ

4. Would Welch want to add a finger reader in future?
Response: Yes, it is possible that we would consider.

5. Does Welch want clocks in real time?
Response; Yes.

6 Will the vendor have access to the internet at each location?

Response: Welch will provide access but you will have to run your own line,
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Commercial Technology Group, LLC

304-345-0201

QUOTATION

CUSTOMER RFQ; RFQ: WEH90122 JOB NAME:
SALESPERSON: Pat Ward DATE: 9/22/2009
SOLD TO: Welch Community Hospital ATTENTION:  Hazel Addair
ADDRESS: 454 McDowell Strest PHONE: 304-436-8710 ext
CITY, STATE ZIP: Welch, WV 24801 EMAJL: hazeladdair@wvdhhr.org
SHIP TO: Welch Community Hospital ATTENTION:  Hazel Addair
ADDRESS: 454 McDowel Street PHONE: 304-436-8710 ext
CITY, STATE ZIP: Welch, WV 24801 EMAIL: hazeladdair@wvdhhr.org
“SYSTEM DESCRIPTION™ Time and Attendance System
Qry PART# DESCRIPTION EACH EXT. TOTAL EXT.
1 CaeleriTime Enterprise 500 Employees, 5 Users 10 Payrules 5,350.00 5350 00
7 HP-4000 Biometric Handpunch Time Clock 2,759.00 1931300
1 hCM Human Capital Management 2,140.00 2140.00
1 Employee Self Service for up to 500 employees (for Kiosk} § 920 00 6 92¢.00
1 HK Accruals System 300000 3.000.00
1 Import Wizard Interface Package 3 Links* 277060 2,770.00
1 Delt Dual Core Server w/Windows 2003 Server 2005 SQL 5 Cls 4 39500 4,395 00
1 Dell Optiplex Workstation: (Kiosk) 119500 119500
1 Cabling Network Configuration, HP Terminals Installation 4 200.00 4,200.00
1 Implementation & Training for CeletiTime Enterprise 4012 50 401250
1 Implementation & Training for hCM Human Capital Management 1,605 00 1 605.00
1 implementation & Training for Employee Self Service 2 500 00 250000
1 First-Year Extended Warranty 4,938.32 493832
Total CeleriTime Automated Time System with one-year warranty $ 62,338.82
4 Annual Support for CeleriTime Enterprise 107000 4 280.00
4 Annual Support for Import Wizard Interface Package 554 G0 2,216.00
4 Annual Support for hCM Human Capital Management 428.00 1,712 00
4 Annual Support for Employee Self Service 1384.00 553600
4 Annual Maintenance for (7) HP4000¢ Biometric Time Clocks 311850 12 47400
Total Support and Maintenance for Years 2 through 5§ $ 26,218.00
SUB-TOTAL 88,556.82
SALES TAX Exempt
EST FREIGHT N/A
TOTAL 88556 82
DERPOSIT 0.00
BALANCE 88 556 82

COMTECH CCRPORATE AFPRCVAL:

APPROVED ON:
APPROVED BY:

92ilog

fan

-

FOIu et 7o, (e o A

Commercial Technology Group LEC
888 Qakwood Road, Sujte 339
Charleston, WV 25314

Page 1




BAN-KOE COMPANIES™ SOFTWARE LICENSE

BEFORE YOU CLICK ON THE “I ACCEPI” BUTTON AT THE END OF THIS DOCUMENT,
PLEASE READ THE TERMS AND CONDITIONS OF THIS LICENSE AGREEMENT
(“AGREEMENT”} CAREFULLY. BY CLICKING ON THE “I ACCEPT” BUTTON, YOU ARE
AGREEING TO BECOME A PARTY TO AND BE BOUND BY ALL THE TERMS AND CONDITIONS
OF THIS AGREEMENT. IF YOU DO NOT AGREE TO BECOME A PARTY TO AND BE BOUND BY
THE TERMS AND CONDITIONS OF THIS AGREEMENT, CLICK ON THE “CANCEL” BUTTON.
IF YOU HAVE CLICKED ON THE “CANCEL” BUTTON, YOU MAY RETURN THE SOFTWARE TO
THE PLACE FROM WHICH IT WAS ACQUIRED AND OBTAIN A REFUND.

Ban-Koe Companies (“Ban-Koe™) owns or has the right to license the accompanying software and any
accorpanying electronic documentation (collectively, the “Software™), which embodies proprietary trade secret
technology. United States and foreign copyright law prohibit unauthorized use and copying of such Software
The price Customer pays for this Software constitutes a license fee that gives Customer the right to use the
Software as set forth below

License Terms. Ban-Koe grants to Customer a non-exclusive, nontransferable license (“License™} to use the
Software. Ban-Koe, or, if applicable, a third party developer/licensor who has granted Ban-Koe the right to
sublicense its sofiware, retains all right, title and interest in the Software, documentation, and marketing
materials. Ban-Koe¢ may terminate this License by written notice to Customer upen Customer’s material breach
of this Agreement This License is subject to all of the terms and conditions of this Agreement, including those
set forth below:

A. Customer recognizes and agrees that the License is limited, based upon the amount of the license fee
Customer paid. Limitations may include the number of employees, simultaneous or active users,
product modules, features, computer model and serial number and/or the number of terminals to which
the Software is permitted to be counected. Customer agrees to: 1) use the Software only for the
number of employees, simultaneous or active users, computer model and seral number and/or terminals
permitted by the applicable license fee; 2) use only the product modules and/or features permitted by
the applicable license fee; and 3) use the Software only in support of Customer’s own business.
Customer agrees not to increase the number of employees, simultaneous or active users, terminals,
product modules, or features, or to upgrade the modules, as applicable, unless and until Customer pays
the applicable fee for such increase or upgrade. Customer may not relicense or sublicense the Software
to, or otherwise permit wse of the Software (including Timesharing o1 networking use) by any third
party. Customer may not provide service-bureau or other data processing services that make use of the
Software without the express written consent of Ban-Koe. Customer may use any third party
developer/licensor software included here only in accordance with this License and only as part of the
Software as a whole.

B. Customer may ese the Software in object code form only, and shall not reverse compile, disassemble or
otherwise convert the Software into uncompiled or unassembled code.

C. Customer may copy the Software only as reasonably necessary to load and execute the Software and for
backup purposes. All copies of the Softwate or any part thereof, whether in printed or machine
readable form and whether on storage media or otherwise, are subject to all the terms of this License,
and all copies of the Seftware or any part of the Software shall include any copyright and proprietary
rights notices contained in the Software as delivered to Customer.

D. Customer may not sell, assign, convey, or otherwise transfer the Software to any third party without

Ban-Koe’s prior written consent This Agreement will inure to the benefit of the successors and
permitted assigns of Customer

¥

! Ban-Koe Companies consists of Ban-Koe Systems, Inc.; Ban-Koe Systems Group, Inc ; Identatronics, Inc ;
Identification Badges of America, Inc ; and Timekeeper Northstar, Inc.




E In the event that Ban-Koe supplies updates, corrections, modifications, new versions or new releases of
the Software (collectively, “Updates™), such Updates shall be part of the Sofiware and the provisions of
this License shall apply to such Updates and to the Software 25 modified thereby

F Customer may terminate this License at any time by returning to Ban-Koe the original copy of the
Software and destroying all other copies of the Software. Upon Ban-Ko¢’s termination of this License,
Customer will also return the original Software to Ban-Koe and destroy all other copies of the Sofiware.

G. This License will terminate if Customer ceases to do business as a going concern or has its assets
assigned by faw.

Limited Warranty. Ban-Koe warrants to Customer that the media on which the Software is recorded shall be
free from defects in materials or manufacture under normal use for 2 period of ninety (90) days from the media’s
shipment date If Ban-Koe {inds a defect in the media, it will be replaced or repaired at no charge to Customer if
Ban-Koe is notified of the problem within such ninety (90)-day period. If the defect results from accident, abuse,
mishandling, or Customer’s failure to provide a suitable installation environment, Ban-Koe will not be
responsible for repair or replacement of the media. No warranty is provided by any third party
developer/ticensor.

EXCEPT AS PROVIDED ABOVE, THE SOFTWARE IS PROVIDED “AS IS” AND NO WARRANTY OF
ANY KIND, INCLUDING BUT NOT LIMITED TO ANY WARRANTY OF MERCHANTABILITY OR
EITNESS FOR A PARTICULAR PURPOSE, IS MADE BY OR AUTHORIZED 10 BE MADE ON BEHALF
OF BAN-KOE. CUSTOMER ASSUMES THE ENTIRE RISK OF THE RESULTS OF PERFORMANCE OF
THE SOFTWARE OR OF THE FAILURE OF THE SOFTWARE TO PERFORM. REPAIR OR
REPLACEMENT I$ THE EXCLUSIVE REMEDY FOR DEFECTIVE SOFIWARE

Limitation of Liability. IN NO EVENT WILL BAN-KOE BE LIABLE FOR ANY DAMAGES, INCLUDING
LOST PROFITS OR ANY SPECIAL, INDIRECI, INCIDENTAL OR CONSEQUENTIAL DAMAGES,
ARISING OUT OF THIS LICENSE OR THE USE OR INABILITY TO USE THE SOFTWARE, WHEIHER
CLAIMED UNDER THIS LICENSE OR OTHERWISE. THE PARTIES AGREE THAT THESE
LIMITATIONS OF LIABILITY WILL SURVIVE EVEN IF ANY OTHER PORTION OF THIS
AGREEMENT IS FOUND TO BE INVALID OR UNENFORCEABLE UNDER ANY STATUTE,
REGULATION, ORDINANCE, EXECUTIVE ORDER, OR OTHER RULE OF LAW.

Additional Limitation of Liability. IN NO EVENI SHALL BAN-KOE'S TOTAL CUMULATIVE
LIABILITY HEREUNDER, FROM ALL CAUSES OF ACTION OF ANY KIND, WHETHER ARISING
UNDER CONTRACT, TORT (INCLUDING NEGLIGENCE), SIRICT LIABILITY, BREACH OF
WARRANTY OR OTHERWISE, EXCEED THE AMOUNT PAID BY CUSTOMER FOR ALL SOFTWARE
AND ACCOMPANYING SERVICES PROVIDED UNDER THIS AGREEMENT. NOTWITHSTANDING
THE FOREGOING, THESE LIMITATIONS OF LIABILITY SHALL NOT APPLY TO DAMAGES CAUSED
BY ACTS OF GROSS NEGLIGENCE, INTENTIONAL ACTS OR INTENTIONAL OMISSIONS

Nondisclosure. The Software, terms and conditions, pricing, and all information identified as or reasonably
construed as confidential under this Agreement are considered confidential information (“Confidential
Information™  Confidential Information shall not include information that: a) becomes part of the public
domain without breach of this Agreement by Customer; b} has been published or is generally known to the
public at the time of its disclosure to Customer; ¢) was at the time of receipt otherwise lawfully known to
Customer; or d) is disclosed with Ban-Koe's written approval Customer agrees not to make Confidential
Information available in any form to any third party and not to use Confidential Information for any purpose
other than for implementation of this Agreement Customer agrees to take all reasonable steps to ensure that
Confidential Information is not disclosed in violation of the terms of this Agresment.

Integration. This Agreement constitutes the entire Agreement between Ban-Koe and Customer for this License.
This Agreement supersedes ail prior or contemporaneous representations, negotiations, or other communications
between the parties relating to the subject matter of this Agreement. The terms and conditions of this Agreement
will prevail notwithstanding any variance with the terms and conditions of any purchase order or document
submitted by Customer.




U.5. Government Restricted Rights, Use, duplication, or disclosure by the federal government is subject to
resirictions as set forth in subparagraph (e)(1)(i#) of the Rights in Technical Data and Computer Software clause
at DFARS 252 227-7013 or subparagraphs ¢ (1) and (2) of the Commercial Computer Software Restricted Rights
at 48 CFR 52.227-14 through 19, as applicable (and the successor clauses (o any of the foregoing). Ban-Koe
reserves all unpublished rights under the copyright laws of the United States.

Export. Customer may not download or otherwise export or re-export the Software or any underlying
information or technology except in full compliance with all U.S. and/or foreign laws and all other applicable
laws and regulations. Customer must obtain Ban-Koe’s written consent before exporting the Software.
Customer understands that any export of the Software may require an export license and Customer assumes full
responsibility for obtaining any such license

Enforceability, The invalidity or illegality of any provision of this Agreement shall not affect the validity of any
other provision. The parties intend for the remaining unaffected provisions to remain in full force and effoct.

Governing Law and Venue. The parties agtee that any controversy or claim arising out of ot refating to this
confract, or the breach thereof, shall be settled by arbitration administered by the American Arbitation
Association in accordance with its Commercial Arbitration Rules, and judgment on the award rendered by the
arbitrator may be entered im any court having jurisdiction thereof The arbitrators shall apply Minnesota
substantive Jaw to the proceeding (without regard to the choice of law provisions of any jurisdiction) except to
the extent federal substantive law would apply to any claim. Any atbitration proceeding under this Agreement
shall be conducted in Minneapolis, Minnesota Either party may apply to the arbitrator seeking injunctive relief
until the arbitration award is rendered or the controversy is otherwise resolved  Either party also may, without
walving any remedy under this Agreement, seck from any court in Minnesota having jurisdiction any interim or
provisional relief that is necessary to protect the rights or property of that party, pending the establishment of the
arbitral tiibunal, or pending the arbitral tribunal's determination of the merits of the controversy. ‘The arbitrator
will have no authority to award punitive or other damages not measured by the prevailing paity’s actual
damages, except as may be required by statute.

Copyright Notice. Copyright © 2003 Ban-Koe Systems, Ine., 9106 West Bloomington Freeway,
Minneapolis, MIN 55431 U.S.A. All rights reserved.




References for the CeleriTime Automated Time and Attendance System
Provided by Commercial Technology Group, LLC

Kanawha County Schools

Charleston, WV

Lisa Wilcox

Phone:; 304-342-1-7770 ext 345

Email; lisa.Wilcox @kcs.kana.k12.wv.us

Woodlands Retirement Community
Huntington, WV

Scot Tannet

Phone: 304-697-1620

Arbutus Park Retirement Center
Johnstown, PA

Larisa Roth

Phone: 814-266-8621



CeleriTime

Efficiency

inquires

Features

Barcode and
Biometric Clocks

Visitor

™

Eliminate manual processing of time cards

Improve accuracy by eliminating human error

Stop overpayments and unauthorized overtime

Guarantee uniform application of pay policies

Manage by Exception—Focus only on timesheets with errors
Real-time data allows pro-active management of your workforce
Managers can focus on managing, not timecard handling

Qumkly and easily locate data for wage and hours claims or other legal

Collect labor data (who, what, where, and when)

Consistently apply complex pay polices

Track attendance issues (absent, late in, early out, long meal, ..
Track accruals (provide up to date balances)

Operations Center—Complete ali supervisory task in one place
Complete labor and attendance reports {current and historical data)

~Celeri T1

Management

ESAFLOVER 1
pra

X e R P

Payroll

Employee Self Service

Managing your labor resources is crucial to ensuring the future
success of your business. CelériTime™ provides the tools and
real-time labor data necessary to pro-actively manage your
workforce. This allows you to better manage your labor cost and
improve productivity. CelériTime provides timely data necessary
to make the right choices for your business.

Innovation -
- Time and Attendance :
at the Speed of Light

. How is this possible? -

CelériTime was designed
- and built upon two core
concepts .

. On-hne Arch'ivin'g B

. Datais movedtoan
~on-line archive once it
- is no longerneeded for

. ‘calculations.. Thig -

- allows reports to have
. immediate accessto -
. both current and- o

historical data. -~ =+~

)

- = Intelligent Totalizing
.~ Only the data affected'
- by a punch;, paycode -
edit, or schedule editi zs
re-totalized.: - PR

' i;l;ur Dat'a.
Collection

Scalability

CelériTime scales from a
Single PC Solution to a
Multi-Server N-Tier
Solution. Whether you
have 10, 100, 1,000, or
10,000 employees there
isa CelériTime solution
perfect for your business.
As your business grows
so can CelériTime.

me

Access Control

1 Managerr.le.h.t
" Reports
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COmmerclaI Technalogy Group., LLC

PHONE: (304) 345-0201 FAX: (304)-345-0356
WWW.COMTECHWYV,COM

IMPLEMENTATION

Good technical design can result in substandard system performance if not implemented
properly In addition, integrating technologies from multiple vendors can create confusion
regarding responsibility and accountability. To meet this need, ComTech provides time and
labor management solutions along with implementation services that are not only
comprehensive but also customized to meet your needs,

Professional implementation from ComTech will speed up the installation process, assure
minimumn down-time due to improper system hookup, and help achieve optimum
performance from your new time and attendance system

TRAINING
ComTech’s training service provides professional instructor-led training to make the transition to your
time and attendance system as simple as possible for all of your employees. ComTech training
sessions are designed to provide the tools your staff will need to use your system successfully

in your business environment. Key concepts are taught using examples tailored to your business
needs. Professional setup and training from CamTech will assure you get the highest return on
your investment from your time and attendance system.

SUPPORT/MAINTENANCE

Good technical support is a necessity after you have impiemanted your Workforce
Management System You want to be sure you have the ongoing support and
maintenance to keep your software and hardware operating at their full potential.
With our maintenance/support agreements you can enjoy peace of mind,
knowing your system is covered.




