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" BOMGAR

The sofution will provide a secure platform for enterprise remote support allowing service desk
technicians to be more effective by letting them control remote computers and mobile devices. Both
the customer and the service desk technician connect to the appliance via the internet, Service desk
technicians can then see the customer’s screen, control the mouse and work as if they were physically
present, The goal is to limit the number of trips that need to be made to a client’s physical site and to
increase the number of incidents resolved on initial contact.

The system should also:

1)
2)
3)
4

3
6)

7)
8)

9)

Provide an audit trail of every session and identify the service desk technician thar
handled the session

Provide reporting by service desk technician and session

Provide support for PCs and Blackberry devices

Allow for the creation of up to 300 named accounts (technicians that would be allowed
to use the system) '

Allow for the creafion and usage of scripts

Must prompt the customer to allow the remote connection (customer must respond
back) '

Allow for the transfer of a session to another technician

Allow for the addition of another technician to a session (multiple technician on one
session) _

Ability to reboot a pc remotely in safe mode and still maintain the network connection

10) Ability to push web links, documents and file transfers
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Part & Product or equal | # of licenses Description Total
840-001-200 Bomgar 8200 1 The appliance
Appliance or is a standalone
aqual box that
handles the
encrypted .
communication 7 /9 70,07
fink between ,
the technician
and the
customer)
840-001- Bomgar B200 1 {this is for the p
20050 -Appliance Annual maintenance
Support for the 3 7% =]
Description or appliance
equal
840-004-5LIC Bomgar Standard | 10 Concurrent 7
Edition License of licenses /7 00
remote support
software or equal
1 840-004- Bomgar Standard | 10 Maintenance
SLICSLI Edition License of for the 7
remote support concurrent 377 G 5D
software. Annual licenses AT
Support
Subscription or
equal "
Grand Total ' 28, 55955
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BOMGAR CORPORATION
END USER LICENSE AGREEMENT
ACKNOWLEDGEMENT FORM

By signing below, I agree to be bound by the terms and conditions of the Bomgar Corporation
End User License Agreement which is located at the following URL:
http://www.bomgar.com/eula.htm, and is incorporated herein by reference (the “EULA™). The
terms of the EULA may only be modified as provided therein.

I further represent and warrant that if I am signing this acknowledgement form on behalf of a
corporation or other legal entity that I personally represent that I am duly authorized to agree to
the EULA on behalf of such entity and that the EULA is binding upon such entity.

Date;

[Corporation Name]

By:

Title:




