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ISCKO(89

BOMGAR

The solution will provide a secure platform for enterprise remote support allowing service desk
technicians to be more effective by letting them control remote computers and mobile devices. Both
the customer and the service desk technician connect to the appliance via the internet. Service desk
technicions can then see the customer’s screen, conirol the mouse and work as if they were physically
present. The goal is to limit the number of trips that need to be made fo a client’s physical site and to
increase the number of incidents resolved on initial contact.

The system should also:

1) Provide an audit trail of every session and identify the service desk technician that
handled the session

2) Provide reporting by service desk technician and session

3) Provide support for PCs and Blackberry devices

4) Allow for the creation of up to 300 named accounts (technicians that would be allowed
to use the system)

5) Allow for the creation and usage of scripts

6) Must prompt the customer to allow the remote connection (customer must respond
back) ,

7} Allow for the transfer of a session fo another technician

8) Allow for the addition of another technician to a session (multiple technician on one
session) _ .

9) Ability to reboot a pc remotely in safe mode and still maintain the network connection

10) Ability to push web links, documents and file transfers
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ISCK0089
{ Part # Product or equal | # of licenses Description Total
840-001-200 Bomgar 8200 1 The appliance
Apphiance or is a standalone | 1520
equal box that
handies the
encrypted
communication
fink between
the technician
and the .
customer)
840-001- Bompgar B200 1 {this is for the 355 04
200SU Appliance Annual maintenance '
Support for the
Description or appliance
equal .
840-004-SLIC Bomgar Standard | 10 Concurrent _
Edition License of licenses Q62 o0
remote support '
software or equal
1 BAQ-004- Bomgar Standard | 10 Maintenance
SLICSL Edition License of for the : .
remote support concurrent B30 4o
software. Annual licenses
Support
Subscription or
equal
Grand Total 7= 220 04|
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GOVERNMENT - PRICE QUOTATION

CARAHSOFT TECHNOLOGY CORP

carahsoft

12369 SUNRISE VALLEY DRIVE SUITE D2 | RESTON, VIRGINIA 2019
PHONE (7033 8718500 t FAX (703 871-8505 | TOLL FREE {888) 66CARAH
WWW CARAHSOFT.COM | SALES@UCARAHSOFT.COM
1O Krista Ferrell FROM Lauren Geiger
Purchasing Carahsoft Technology Corp.
W. VA Dep of Adminstration, Purchasing Div 12369 Sunrise Valley Drive
Building 15 Suite D2
2019 Washington Street East Reston, VA 20191
Charleston WV 25305-0130
evan  kristas.ferrell@wv.gov EMAIL Lauren.Geiger@carahsoft.com
paone (304)558-2596  rax (304) 558-4115 FPHONE (703) 871-8382 rax {703)871-8505
Terms:  GSA Schedule Mo: GS-25F-0131R QUOCTE NO: 2305356
Term: Mov 18, 2004 - Nov 14, 2010 QUOTE DATE: 02/16/10
FTIN: 52-2189683 QUOTE EXPIRES: 04/0110
Bhipping Point: FOB Destination RFQ MO
Credit Cards:  VISA/MasterCard/AMEX SHIPPING: GROUND
Remit To:  Same as Above . ) $25 280.64
Payment Terms: Net 30 {On Approved Credit) TOTAL PRICE: T
CAGE CODE:  1F3Cs
DUNS Mo 088383787
Business Size:  Smail TOTAL QUOTE: $25,280.64
LINE NO. PART NO DESCRIPTION QUOTE PRICE QTY EXTENDED PRIOE
1 840-001-200 Bomgar B200 Appliance. $1.91520 GSA 1 $1,815.20
2 840-001-200SU  Bomgar B200 Appliance Annual Support Subscription. $383.04 GSA 1 $383.04
3 840-004-5LIC  Bomgar Standard Edition License of remote support software, $1,915620 GSA 10 $19,152.00
4  840-004-SLICSU Bomgar Standard Edition License of remote support software. $383.04 GSA 10 $3,830.40
Annual Support Subscription.
TOTAL PRICE: $25,280.64
TOTAL QUOTE:  $25,280.64
§ j -1
C\I O\M\J‘\QNLQ)‘QAQ.D_@JT 2[1B 1D
CONFIDENTIAL QUOTE NO: 2305356
QUOTE DATE: 02/16M10

PAGE 1
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Rev. 02108, State of West Virginia
” YENDOR PREFERENCE CERTIFICATE

Certification and application® is hereby made for Preference in accordance with West Virginia Code, §5A-3-37. (Does not apply to
construction contracts). West Virginia Code, §5A-3-37, provides an opportunity for gualifying vendors to request (at the time of bid)
preference for their residency status. Such preference is an evaluation method only and will be applied only to the cost bid in
accordance with the West Virginia Code. This ceriificate for application is to be used to request such preference. The Purchasing
Sivision will make the determination of the Resident Vendor Preference, if applicable.

1. Application is made for 2.5% resident vendor preference for the reason checked:
Bidderis an individual resident vendor and has resided continuously in West Virginia for four {4) years immediately preced-
ing the date of this certification; or, '
Biddar is a partnership, association or corporation resident vendor and has maintained its headquariers or principal place of
business continuously in Wast Virginia for four (4) years immediataly precading the date of this certification; or 80% of the
ownership interest of Bidder is held by another individual, partnership, association or corporation resident vendor who has
maintained its headquarters or prinsipal place of business continuously in West Virginia for four (4) years immediately
preceding the date of this certification; or, '
Bidder is a nonresident vendor which has an affiliate or subsidiary which employs a minimum of one hundred state residents
and which has maintained its headquarters or principal place of business within West Virginia continuously for the four (4)
- years immediately preceding the date of this ceriffication; or, :

2. Application is made for 2.5% resident vendor preference for the reason checked:

Bidder is a resident vendor who certifies that, during the fife of the contract, on average at least 75% of the employees
working on the project being bid are residents of West Virginia who have resided in the state continuously for the two years
immeadiately preceding submission of this bid; o,

3. Application is made for2.5% resident vendor preference for the reason checked:

Bidder is a nonresident vendor employing a minimum of one hundred siate residents or is a nonresident vendor with an
affiliate or subsidiary which maintains its headquarters or principal place of business within West Virginia employing a
rainimumn of one hundred state residents who certifies that, during the life of the contract, on average at least 75% of the
employees or Bidder's affiliate’s of subsidiary’s employees are residents of West Virginia who have resided in the state
continuously for the two years immediately preceding submission of this bid; or,

4, Application is made for 5% resident vendor preference for the reason checked:
Bidder meets either the requirement of both subdivisions (1) and (2) or subdivision (1) and (3) as stated above; or,

5. Application is made for 3.5% resident vendor preference who is a veteran for the reason checked:

" Bidder is an individual resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard
and has resided in West Virginia continuously for the four years immediately preceding the date on which the bid is
submitted; or,

8. Application is made for 3.5% resident vendor preference who is a veteran for the reasen checked:

Bidder is a resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard, if, for
purposes of producing or distributing the commodifies or completing the project which is the subject of the vendor's bid and
continuously over the entire term of the project, on average at least seventy-five percent of the vendor’'s employees are
residents of West Virginia who have resided in the state continuously for the two immediately preceding years.

Bidder understands if the Secretary of Revenue determines that a Bidder receiving preference has failed to continue to meet the
* requirements for such preference, the Secretary may order the Director of Purchasing to: {a) reject the bid; or (b) assess a penalty
against such Bidder in zn amount not to exceed 5% of the bid amount and that such penalty will be paid to the contracting agency
or deducted from any unpaid balance on the coniract or purchase order.

By submission of this certificate, Bidder agrees io disclose any reasonably requested information to the Purchasing Division and
authorizes the Department of Revenue to disclose fo the Director of Purchasing appropriate information verifying that Bidder has paid
the required business taxes, provided that such information does not contain the amounts of taxes paid nor any other information
deemed by the Tax Commissioner to be confidential.

Under penalty of law for false swearing (West Virginia Code, §61-5-3), Bidder hereby certifies that this certificate is frue

and accurate in all respects; and that if a contract is issued to Bidder and if anything contained within this certificate
changes during the term of the contract, Bidder will notify the Purchasing Division in writing immediately.

Bidder: Signed:

Date: Title:

*Check any combination of preference consideration{s) indicated above, which you are enfitled to receive.
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rRFa No. 1SCK 0089

STATE OF WEST VIRGINIA
Purchasing Division i

PURCHASING AFFIDAVIT

West Virginia Code §5A-3-10a states: No contract or renewal of any contract may be awarded by the state or any of its
political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related party to the
vendor or prospective vendor is a debior and the debt owed is an amount greater than one thousand dollars in the
aggregaie. .

DEFINITIONS:

“Debt" means any assessment, premium, penalty, fine, tax or other amount of money owed to the staie or any of its
political subdivisions because of a judgment, fine, permit vioiation, ficense assessment, defaulted workers' compensation
" premium, penalty or other assessment presently delinquent or due and reguired fo be paid to the staie or any of its
political subdivisions, including any interest or additional penalfies accrued thereon.

“Debtor means any individual, corporation, partnership, association, liimited fability company or any other form or
business association owing a debt to the state or any of its political subdivisions. "Political subdivision™ means any county
commission: municipality; county board of education; any instrumentaiity established by a county or municipaity, any
separate corporation or instrumentality established by one or more counties or municipaliiies, as permitied by law; or any
public body charged by law with the performance of a government funciion or whose jurisdiction is coexiensive with one
or more counties or runicipalitiss. “Related party” means a parly, whether an individual, corporation, partnership,
association, limited liability company or any ofher form or business association or other entity whaisoever, related fo any
vendor by blood, marriage, ownership or contract through which the party has a relationship of ownership or other interest
with the vendor sc that the party will actually or by effect receive or control a portion of the benefit, profit or other
consideration from performance of & vendor contract with the party receiving an amount that meets or exceed five percent
of the total contract amount.

EXCEPTION: The prohibition of this section does not apply where a vendor has contested any tax administered pursuant
to chapter eleven of this code, workers” compensation premium, permit fee or environmental fee or assessment and the
matter has not become final or where the vendor has entered into a payment plan or agreement and the vendor is not in
default of any of the provisions of such plan or agreement.

Under penalty of law for false swearing (West Virginia Code §61-5-3), it is hereby certified that the vendor affirms and
acknowledges the information in this affidavit and is in compliance with the requirements as stated.

WITNESS THE FOLLOWING SIGNATURE

Vendor's Name:

Authorized Signatura: Date:

State of U!)Q(‘!r /NI FD

County of FH//Q/CA}( , to-wit:
Taken, subscribed, and sworn fo before me ihis /_7 day of F—ﬁé rLagt l/q ,20/0.
My Commission expires __ 7 2= /3 "/&0 /f ,20/1 .

AFFIX SEAL HERE NOTARY PUBLIC Kﬂwlﬂ&@m@’éﬁp

NANCY SMITH OBERG
NOTARY ID # 7114085
ALTH OF VIRGINIA ; N
MY COMMISSION EXPIRES DECEMBER 31, 2011 Purchasing Affidavit (Revised 12/15/09)
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