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Life Connected™

1 Gig FIBER CIRCUIT PROPOSAL

WV DEP/PEIA/DMV RFQ # ISCK0081
601 57" Street
Charleston WV 25304

Attn: Krista Ferrell February 9, 2010

Suddenlink is pleased to offer the following quotation for a 1Gig data circuit from 601

57" Street, Charleston WV 25304 to 1900 Kanawha Blvd E, Bldg 6 (State
Capitol Complex), Charleston WV 25305

Thank You

(Glen Clark

Glen Clark

Suddenlink Business

PO Box 1220

Scott Depot WV 25560
glen.clark(@suddenlink.com

Cell 304-553-4286 Fax 304-760-2009
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RFQ# ISCK0081
Data Circuit for DEP/PEIA/DMV
Pricing Sheet

INSTALLATION

All labor, materials, and any other costs to install (1) Gig Full duplex data circuit S T5op &
Subtotal Bid A: Installation|$ ~ ¢pp 2*

Monthly Service Cost

Description Unit Cost (per month) |Quantity |Extended Cost
Maintenance and support of (1) Gig Full duplex Prarop _2f 24 months |# ¢'a wgo &F
circuit ,

Subtotal B: Maintenance/Support($ £ ypg =

Total Bid: |$ £ 300 =

(Subtotal A + Subtotal B}
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State of West Virginia h
Department of Administration
Purchasing Division

Post Office Box 50130
Charleston, WV 25305-0130

*411112036
SUDDENLINK MEDIA
300 STAR AVE #321

PARKERSBURG WV 26101

2019 Washington Street East

304-422-6088

Request for

RECNUMBERT

Quotation

ISCK0O081

- ADDRESS TOHAESE

KRISTA FERRELL
304-558-2594
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BY

STATE AGENCIES
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VARIOUS LOCALES AS INDICATED
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SIGNATURE

DATE

TITLE

FEIN

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the best interest of the Stals of West Virginia.

2. The Stale may accept or reject in part, or in whole, any bid.

3. Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division
and have paid the required $125 fee. '

4, All services performed or goods delivered under State Purchase Order/Contracts are fo be continued for the
term of the Purchase Order/Contracts, contingent upon funds being appropriated by the Legislature or otherwise
being made available. In the event funds are not appropriated or otherwise available for these services or goods
this Purchase Order/Contract becomes void and of no effect after June 30.

5. Payment may only be made after the dslivery and acceptance of goods or servicas.

6. Interest may be paid for late payment in accordance with the West Virginia Code.

7. Vendor preference will be granted upon written request in accordance with the West Virginia Code.

8. The State of West Virginia is exempt frem federal and state taxes and will not pay or reimburse such taxes.

8. The Directer of Purchasing may cancel any Purchase Crder/Confract upon 30 days written notice to the seller.

10. The laws of the Siate of West Virginia and the Legislative Rules of the Purchasing Division shall govern the
ptrchasing process.

11. Any reference to automatic renewal is hereby deleted. The Contract may be renewed only upon mutual wrilten
agreemant of the parties, ‘

12. BANKRUPTCY: In the sevent the vendorfcontracior files for bankrupicy protection, the State may deem
this contract null and void, and terminate such contract without further order.

13. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Government HIPAA Business Associate
Addendum (BAA), approved by the Attorney General, is available online at www.state.wv.us/admin/purchasefvre/hipaa.htm
and is hersby made part of the agreement. Provided that the Agency meets the definition of a Cover Entity
(45 CFR §160.103) and will be disclosing Protected Health Information (45 CFR §160.103) to the vendor.

14. CONFIDENTIALITY: The vendor agrees that he or she will not disclose to anyone, direclly or indirectly, any such
personally identifiable information or other confidential information gained from the agency, unless the individual who is
the subject of the information consants to the disclosure in writing or the disclosure is made pursuant to the agency's
policies, procedurss, and rules. Vendor further agrees to comply with the Confidentiality Policies and Information
Security Accountability Reguiremants, set forth in hitp:/Awvww.state wv. us/admin/purchase/privacy/noticeConfidentiality pdf.

15. LICENSING: Vendors must be licensed and in good standing in accordance with any and all state and local laws and -
requirements by any stale or local agency of West Virginia, including, but not limited to, the West Virginia Secretary
of State's Office, the West Virginia Tax Depariment, and the West Virginia Insurance Commission. The vendor must
provide all necessary releases ‘o obtain  information io enable the director or spending unit to
verify that the vendor is licensed and in good standing with the above entitles.

16, ANTITRUST: In submitting a bid to any agency for the Stale of West Virginia, the bidder offers and agrees that
if the bid is accepted the bidder will convey, seli, assign or transfer to the State of West Virginia all rights, title and interest
in and to all causes of action It may now or hereafler acquire under the antitrust laws of the United States and the Stale of
West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular commodities or services
purchased or acquired by the State of West Virginia. Such assignment shall be made and become effective at the time the
purchasing agency tenders the initial payment to the bidder.

I cerlify that this bid is made without prior understanding, agreement, or connection with any corporation, firm, limited
liability company, parinership, or person or entity submitihg a bid for the same material, supplies, equipment or
services and is In all respeacts fair and without collusion or Fraud. | further cerlify that | am authorized to sign
the certification on behalf of the bidder or this bid.

INSTRUCTIONS TO BIDDERS

1. Use the quotation forms provided by the Purchasing Division, Complete all sections of the quotation form.

2. lterns offered must be In compliance with the specifications. Any deviation from the specifications must be clearly
. Indicated by the bidder. Allernates offered by the bidder as EQUAL to the specifications must be clearly
defined. A biddesr offering an aliernate should attach complete specifications and literature to the bid. The
Purchasing Division may waive minor deviations to specifications.

3. Unit prices shall pravall in case of discrepancy. All guotations are considered F.O.B. destination unless alternate
shipping terms are clearly identified in the quotation.

4. All guotations must be delivered by the bidder to the office listed below prior to the date and time of the bid
opening. Failure of the bidder to deliver the quotations on time will result in bid disqualifications: Department of
Administration, Purchasing Division, 2019 Washingion Street East, P.O. Box 50130, Charleston, WV 25305-0130

5. Communication during the sclicitation, bid, evalualion or award periods, except through the Purchasing Division,
is strictly prohibited (W.Va. C.S.R. §148-1-8.6).

Rev. 12/15/09



#¥411112036
SUDDENLINK MEDIA
300 STAR AVE 321

State of West Virginia
Department of Administration
Purchasing Division

2019 Washington Strest Fast
Post Office Box 50130
Charleston, WV 25305-0130

304-422-6088

PARKERSBURG WV 26101

Request fOi" K % : Eniett o
Quotation ISCK0081 o | >
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KRISTA FERRELL
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AND POLITICAL SUBDIVISIONS
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EXHIBIT 10

ALL POTENTIA

HEET,

FECHNICAL QUESTIONS FOR THIS REQUEST OF QUOTATION MUST
IN WRITING TO KRISTA FERRELL IN THE WEST
VIRGINIA STATE PURCHAS[ING DIVISION VIA|MATIL AT THE
ADDRESS SHOWN IN THE BODY OF THIS RFQ, | VIA FAX AT

; OR VIA EMAIL AT KRISTA.S|FERRELL@WV.GOV.
ALL TECHNEICAL QUESTIONS If 02/04/2010 AT
BUSINESS.| ALL TECHNICAL QUESTIONS

ANY, | WILL| BE ANSWERED BY ADDENDUM AFTER
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ANY TIME PRIOR TO THE BID|OPENING AND IN

ADDENDUM ACKNOWLEDGEMENT

| HEREBY ACKNOWLEDGE RECEIPT OF THE FOLLOWING CHECKED

REQUEST. THAT ALL POTENTIAL BIDDERS INCLUDE
ADDRESS AND FAX NUMBER.

I, BIDDERS ARE REQUESTED TO; ARRIVE PRIOR TO
TIME| FOR [FHE PRE-BID. BIDDERS WHO ARRIVE
LOR TD THE| DISMISSAL OF THE TECHNTICAL
PORTION OF THE PRE-BID| WILL BE PERMITTED TO STGN IN.
SIDDERS WHO ARRIVE AFTER CONCLUSION OF| THE TECHNICAL
PORTION OF THE PRE-BID, BUT DURING ANY SUBSEQUENT PART
[D WILL NOF BE PERMITTED TO SIGN THE

REQUISITION NO.: ............

Fy

&DE THE NECESSARf REVISIONS TO M

SIGNATURE

TELE?HONE

TITLE

FER

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPAGE ABOVE LABELED VENDOR'



State of West Virginia .
DepannmntofAdnmuﬁﬁﬁmn
Purchasing Division

2019 Washinglon Street East
Post Office Box 50130
Charleston, WV 25305-0130

£411112036 304-422-6088
SUDDENLINK MEDIA
300 STAR AVE #321

PARKERSBURG WV 26101
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TITLE

FEIN

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




*¥411112036
SUDDENLINK MEDIA
300 STAR AVE #$#321

State of West Virginia

Department of Administration

Purchasing Division

2019 Washington Streat ‘East

Post Office Box 50130
Charteston, WV 25305-0130

PARKERSBURG WV 26101

304-422-6088

SRECENUMBER

Request for =

LTSCKO081 : 4

Quotation

KRISTA FERRELL
304-558-2596

ALI, STATE AGENCIES

AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED
BY ORDER
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EXECUTED PUR(CHASE
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State of West Virginia Request for i CRECTNOMBER
Department of Administration  Quiotation TSCK0081
Purchasing Division

2019 Washingion Street East &
Post Office Box 50130 -

Charlestan, WV 25305-0130 XRISTA FERRELL
204-558-2594

ADDHESS CORRESPONDENCE TOATTENTIONG

*411112036 304-422-6088
SUDDENLINK MEDIA
300 STAR AVE #321

ALI, STATE AGENCIES
AND POLITICAIL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED

PARKERSBURG WV 26101 ' BY ORDER

i/22/2010

BiD OPENING DATE:

OR 1IN ANY AMERICAN INSTITUTE OF ARCHITECTS DOCUMENTS
PERTAINING TQ THI$ CONTRACT ARE HEREBRY|DELETED.

WORKERS' COMPENSATION:| VENDCR IS REQUIRED TO PROVIDE
I#CERTIFICATE FROM WORKERS' COMPENSATION IF SUCCESSFUL.

L OF THE ITEMS (HECKED BELOW WILL BE|A REQUIREMENT
OF THIS CONTRACT:

XX) INSURANCE: UCCESSFUL VENDOR SHALL FURNISH PROOF
OF COMMERCIAL GENERAL LIABILITY INSURANCE PRIOR TO
{SSUANCE OF (QONTRACT. |UNLESS OTHERWISE SPECIFIED IN
THE BID DOCUMENTS| THE|MINIMUM AMOUNT (F INSURANCE
COVERAGE REQUIRED|IS $250,000.

) BUILDER$ RISK INSYRANCE: SUCCESSFUL VENDOR SHALL
FURNISH PROOY OF BUILDERS RISK - ALL RISK INSURANCE IN
AN AMOUNT EQUAL T@ 100% OF THE AMOUNT (QF THE CONTRACT.

XX) BONDS: |FIVE|PERCENT (5%} OF THE TOTAL AMOUNT OF
HE BID PAYABLE TQ THE|STATE OF WEST VIRGINIA,, SHALL BE
sUBMITTED WITH EAGCH BID AS A BID BOND. | THE SUCCESSFUL
3IDDER SHALL [ALSO |FURNISH A PERFORMANCE BOND AND LABOR/
[ATERTAL BONI FOR|{100%|OF THE AMOUNT OF THE CONTRACT.
SONDS MAY BE [PROVIDED IN THE FORM OF A |CERTIFIED CHECK,
' RREVOCABLE LETTER OF (REDIT, OR BOND HURNISHED BY A
OLVENT SURETY CONMPANY |AUTHORIZED TO DO BUSINESS IN THE
TATE OF WEST VIRGINIA]| A LETTER OF CREDIT SUBMITTED
(N LIEU OF A |BOND |WILL |ONLY BE ALLOWED [FOR PROJECTS
INDER $100,000. RERSONAL OR BUSINESS CHECKS ARE NOT
WCCECPTABLE IN LIKEU OF |THE 5% BID BOND, PERFORMANCE
OXND, OR LABQR AND MATHERIAL RBOND. -

P o bl TA T edo b M BTy o

) MAINTENANCE BOND: A TWO (2) YEAR |MAINTENANCE BOND
'OVERING THE [ROOFING SYSTEM WILL BE A REQUIREMENT OF
'HE SUCCESSFUL VENDO?.

Fan

-]

SIGNATURE

TITLE FEN ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




State of West Virginia
Depattment of Administration
Purchasing Division

2019 Washinhgion Street East
Post Office Box 50130 ,
Charleston, WV 25305-0130

%411112036
SUDDENLINK MEDIA
300 STAR AVE #321

PARKERSBURG WV 26101

304-422-6088

Request for =
Quotation

KRISTA FERRELL
304-558-2596

ALL: STATE AGENCIES

BY ORDER

N1/22/2010

BID OPENING DATE:

AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED

REV. 11/00
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WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'



*¥411112036
SUDDENLINK MEDIA
300 STAR AVE #321

Purchasing Division
2019 Washington St

State of Wast Virginia
Department of Administration

reei East

Post Office Box 50130
Charleston, WV 25305-0130

304-422-6088

PARKERSBURG WV  26101

SHECENUMEBERES

Request for ¢
Quotation

LECKO08]

KRISTA FERRELL
R04 -~

EER 2506

ALL

BY

STATE AGENCIES

AND POLITICAIL SUBDIVISIONS
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ORDER

pi/22/2010

BID OPENING DATE:

PROVISIONS,
]
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CONTRACTORS ‘LICENSE
EST VIRGINIA STATE CODE 21-11-2 REQUIRES THAT ALL
ERSONS DESIRING TO PERFORM CONTRACTING WORK TN THIS
TATE MUST BE LICENSED| THE WEST VIRGINIA CONTRACTORS
TICENSING BOARD I& EMPOWERED TO ISSUE THE CONTRACTORS
ICENSE. APPLICATIONS|FOR A CONTRACTORS LICENSE MAY BE
E BY CONTACTING THE|WEST VIRGINIA DIVISION OF LABOR
APITOL COMPLEX, BUILDING 3, ROOM 319, | CHARLESTON, WV
5305. TELEPHONE| (204) 558-7890.
WEST VIRGINIA STATE CODE 21-11-11 REQUIRES ANY
ROSPECTTIVE BIDDER TO INCLUDE THE CONTRACTORS
TCENSE NUMBER ON|THEIR BID.
IDDER TO COMPLETE :
ONTRACTORS NAME: | . volvevmmnee i,
ONTRACTORS LICENSE NOl: v i,
HE SUCCESSFUL BIDDER WILL BE REQUIRED |TO FURNISH A
ORY OF THEIR CON 1PZ:\§(""T‘E( TO :TQQTTAT\T(”"F' R

RS TT(‘F‘NQSF’ PRTOF_

FEN

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED VENDOR'




State of West Virginia Réquest for oo -

Department of Administration uotiation

Purchasing Division LSCRO081 8

2019 Washington Street East

Post Office Box 50130

Charleston, WV 25305-0130 KRISTA FERRELL
’ B04-558-2594

*411112036 304-422-6088
SUDDENLINK MEDIA -
300 STAR AVE #321

ALL STATE AGENCIES : ’
AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED
BY ORDER

PARKERSBURG WV 26101

01/22/2010
BID OPENING DATE. -

A PURCHASE ORDER/CONTRACT

kkkkkkkAhkxddhkd END INSTALLATION SECTIQN #*kkkkkikhhkkhk

THIS SECTION|APPLTIES T(¢ THE MONTLY SERVICE ONLY:

XHIBIT 3

IFE OF CONTRACT: THIS CONTRACT BECOMES EFFECTIVE ON

WARD AND EXTENDS|FOR & PERIOD OF ONE [1}

EAR OR UNTIL SUCH "REASONABLE TIME" THEREAFTER AS IS

ECESSARY TO|OBTAIN A NEW CONTRACT OR RENEW THE

RIGINAL CONTRACT THE "REASONABLE TIME" PERIOD SHALL

OT EXCEED TWELVE! (12) |MONTHS. DURING|[THIS "REASONABLE

IME" THE VENDOR MAY TERMINATE THIS CONTRACT FOR ANY

EASON UPON GIVING THE|DIRECTOR OF PUR(HASING 30 DAYS
WRITTEN NOTICE.

UNLESS SPECIFIC PROVISIONS ARE STIPULATED ELSEWHERE
IN THIS CONTRACT DOCUMENT, THE TERMS, (ONDITIONS AND
PRICING SET HEREIN ARE|FIRM FOR THE LIFE OF THE
CONTRACT.

RENEWAL: THIS§ CONTRACT |MAY BE RENEWED UPON THE' MUTUAL
WRITTEN CONSENT OF THE|SPENDING UNIT AND VENDOR,
SUBMITTED TO |THE DIRECTOR OF PURCEASING THIRTY (30)
DAYS PRIOR T(Q THE | EXPIRATION DATE. SUQH RENEWAL SHALL
BE IN ACCORDANCE WITH THE TERMS AND CONDITIONS OF THE
ORIGINAL CONTRACT {AND $HALI: BE LIMITED |TO TWO (2) ONE
1) YEAR PERIODS.

AR kKKK dkkkkk 2k END MONTHLY SERVICE SECTION *%*% k%% %%

APPLICABLE LAW

TTE FEN , ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'
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Purchasing Division ' ISCK0o081 9
2019 Washington Street East

SADBEESS CORRESPONDENCETOATIENHON.OF

Post Office Box 50130
Charleston, WV 25305-0130 ‘ KRISTA FERRELL
) : B4 -B58-2504

¥411112036 304-422-6088
SUDDENLINK MEDIA o
300 STAR AVE #321

ATI, STATE AGENCIES :
AND POLITICAIL SUBDIVISIONS
VARIOUS LOCALES -AS INDICATED

PARKERSBURG WV 26101 BY ORDER

01 /?9E/?010

02 /11 /9

THE WEST VIRGINIA| STATE CODE, PURCHASING DIVISION RULES
AND REGULATIONS, AND THE INFORMATION PROVIDED IN THE
"REQUEST FOR| QUOTATION[* ISSUED BY THE PURCHASING
DIVISIONIS THE SOLE AUTHORITY GOVERNING THIS
PROCUREMENT.| :

ANY INFOMATION PROVIDED IN SPECIFICATIODN MANUALS OR
ANY OTHER SOURCE,| VERBAL OR WRITTEN, WHICH CONTRADICTS
DR ATTERS THE INFORMATION PROVIDED FROM THE SOURCES AS
PESCRIBED IN|THE ABOVE| PARAGRAPH IS VO[ED AND OF NO
REFECT. o o

Py

BANKRUPCY: [N THE EVENT THE VENDOR/CONTRACTOR FILES
"FOR BANKRUPT{CY PROTECTION, THE STATE MAY DEEM THE

CONTRACT NULL AND| VOID| AND TERMINATE BUCH CONTRACT
WITHOUT FURTHER ORDER. : ‘

3

REV. 5/2009

CANCELLATION: THE DIRECTOR OF PURCHASING RESERVES THE
RIGHT TO CANCEL THIS CONTRACT IMMEDIATELY UPON WRITTEN
NOTICE TO THE VENDOR IF THE COMMODITIES AND/OR SERVICES
- SUPPLIED ARE|OF AN INFERIOR QUALITY OR|DO NOT CONFORM
[0 THE SPECIFICATIONS OF THE BID AND CONTRACT HEREIN.

r

THE TEMS AND|CONDITIONS CONTAINED IN THIS CONTRACT
$HALIL SUPERSEDE ANY AND ALL SUBSEQUENT|TERMS AND
FONDITIONS WHICH MAY APPEAR ON ANY ATTACHED PRINTED
POCUMENTS  SUCH AS| PRICE LISTS, ORDER FORMS, SALES
AGREEMENTS OR MAINTENANCE AGREEMENTS, INCLUDING ANY.
ELECTRONIC MEDIUM|SUCH|AS CD-ROM.

REV. 5/26/2009

SIGNATURE E——— TELEPHONE DATE

TITLE . FEN | ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS iN SPACE ABOVE LABELED 'VENDCR'
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State of West Virginia

Department of Admin
Purchasing Division

istration

2019 Washington Street East

Post Office Box 5013

0

Charleston, WV 25305-0130

304-422-6088

PARKERSBURG WV 26101

Request for g=
Quotation ISCRO081

s REQNUMBEH

KRISTA FERRELIL
B04=558-2595

ALL STATE AGENCIES

AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED
BY QORDER

01/22/2010
NG DATE:

RFQ.

A STGNED BID| MUST

$EALED BID

BUYER:

BID OPENING DATE:

BID OPENING TIME:

PLEASE PROVII
TO CONTACT YQU RE(

DEPARTMENT O
PURCHASTING DI
BUILDING 1b

20192 WASHING]

CHARLESTON, WV 21

THE BID SHOULD CONTAIN
THE ENVELOPE

NO. :

E A FAX N

7 ADM]

BE SYBMITTED TO:

[NISTRATION
[VISION

P"ON STREET, EAST
5305~0130

THIS INFORMATION ON THE FACE OF
OR THE BID MAY NOT BE CONSIDERED:

KRISTA FERRELL-FILE 21
I$CRO081

02/11/2010

IMBER IN CASE IT IS NECESSARY
SARDING YOUR BID:

TITLE

FEIN

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'
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Request for Quotation - ISCK0081
West Virginia Office of Technology

. The Acquisition and Contract section of the Purchasing Division invites qualified vendors
to submit a bid to provide, install, and maintain one (1) 1 Gig Full duplex data circuit in the
future as further specified below .

One end of the circuit shall terminate at the WVDEP Kanawha City Office, located at
601 57" Street SE, Charleston, WV. The other end of the circuit shall terminate at the
Building 6 Capitol Complex, Charleston WV, The authorized Office of Technology
representative shall designate the demarc location during the mandatory pre-bid conference
and at the time of installation. The demarc must be extended in these designated areas.

The installed circuit shall be capable of allowing multiple VLAN's to be established across the
circuit. The vendor shali either provide WVOT with a block of 16 VLAN numbers that can be
used or provide “dot1g-in-q" service. If the vendor chooses to provide the "dot1g-in-g" service,
the VLAN methodology / information must be made available to Office of Technology by the
apparent successful vendor within two (2) business days after the request is made.

“The customer interface at each end of each circuit shall be an Ethernet CAT-5 / RJ-45 jack (for
a 100Mbps full duplex Fast Ethernet circuit). Wireless technologies or other methods are not
acceptable as the only interfaces accepted are "hard-wired" solutions.

An Uninterruptible Power Supply (UPS) must be provided by each vendor for their equipment
and must be able to accommodate the equipment for a minimum of one (1) hour in the event of
a power failure If the vendor's equipment is housed at more than one location at each site, it
will be the responsibility of the vendor to provide an adequate number of UPS' for their

equipment at each location.

All gircuits shall be installed and fully operational within five (5) calendar days after receipt of the
Purchase Order. If the circuit is not operational at the end of the five (5) calendar day
installation period, the vendor will be charged $100 per calendar day until the circuit is
operational. Once the circuit is operational, it will be available for testing for a two- week period.
Any issues arising with the circuit during testing will need to be resolved by the vendor
according to the service terms below. Billing for this circuit shall commence after successful
testing is completed and the vendor is notified of such.

All circuits shall be up and available for use 24 hours per day, 7 days per week, every day of
the year. Maintenance support shall also be provided 24 hours per day, 7 days per week, every
day of the year. All maintenance cost shall be included in the month reoccurring. The vendor
will be responsible for maintaining the entire circuit from each termination point.

All non-remedial maintenance shall be performed outside of normal business hours (Monday
through  Friday, 7:00AM through 5:00PM). Vendor shall notify the VVVOT Help Desk (304-

558-1257) and the designated WVOT representatives of any planned maintenance or outage
at least 2 business days in advance. In the event that the circuit is down for any reason, it wil
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be the responsibility of the vendor to notify WVOT's Help Desk within 30 minutes of the circuit
being down. WVOT's Help Desk is a 24/7 Help Desk and can be reached at 304-558-1257.

The vendor shall specify a phone number and other appropriate contact information where
problems or outages may be reported. Upon receiving such a report, the vendor shall note the
time of the report, assign a reference number for the report, and provide this information to the
caller. The vendor shall also provide an escalation list. Both these must be provided within 15
business days of being awarded the contract.

When any problem or outage with a circuit is reported, the vendor shall respond to the call by
telephone within 1 hour of the problem being reported. If the problem remains unresolved 2
hours after the original report of the problem, the vendor shall have a qualified technician on

. site at one or both locations. If the problem remains unresolved 3 hours after the original
report of the problem, the vendor must do whatever is required to resolve the problem,
including replacement of equipment or fiber facilities.

[n the event that an outage or problem is not resolved within 4 hours, the vendor shall credit
the affected account 10% of the monthly fee for the service, for each business day that the
problem or outage exists. In the event that an outage or problem is not resolved within 5
business days. the state may, at the state's sole option, terminate the contract and have no

further obligations under it.

Vendors must quote the price for a 1 Gig Mbps full duplex circuit. The vendor with the
lowest 24 month cost will be the apparent successful vendor.

Circuit termination equipment remains property of the vender, and is maintained by the vendor.
The State reserves the right to ask vendors for any clarification. If asked, vendors will need to

provide their bid clarifications within twenty-four (24) hours from the time the request is made.

A mandatory pre-bid conference is scheduled for February 2, 2010, 2010 at 11:00AM. The
meeting will be held at WVDEP 601 57 Street SE, Charleston, WV 25301. Vendor
inspection of building facilities and demarc locations can be verified at this meeting.
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RFQ No.

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

West Virginia Code §5A-3-10a states: No contract or renewal of any contract may be awarded by the state or any of its
political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related party fo the
vendor or prospective vendor is a deblor and the debt owed is an amount greater than one thousand dollars in the

aggregate.

DEFINITIONS:

“Debt’ means any assessment, premium, penalty, fine, tax or other amount of money owed fo the state or any of its
political subdivigions because of a judgment, fine, permit violation, ficense assessment, defaulted workers” compensation
premium, penally or other assessment presently delinguent or due and required to be paid to the state or any of its
political subdivisions, including any interest or additional penalties accrued thersen.

“Debtor’ means any individual, corporation, partnership, association, limited liability company or any other form or
business association owing a debi to the state or any of its political subdivisions. "Political subdivision” means any county
commission; municipality; county board of education; any instrumentality established by a county or municipality; any
separate corporation or instrumentality established by one or more counties or municipalities, as permitted by law; or any
public body charged by law with the performance of a government function or whose jurisdiction is coextensive with one
or more counties or municipalities. "Related party” means a party, whether an individual, corporation, partnership,
association, limited lability company or any other form or business association or other entity whatsoever, related to any
vendor by blocd, marriage, ownership or contract through which the party has a relationship of ownership or other interest
with the vendor so that the party will actually or by effect receive or control a portion of the benefit, profit or other
consideration from performance of a vendor contract with the party recelving an amount that meets or exceed five percent
of the tolal contract amount.

EXCEPTION: The prohibition of this section does not apply where a vendor has confested any tax administered pursuant
fo chapter eleven of this code, workers’ compensation premium, permit fee or environmental fee or assessment and the
matter has not become final or where the vendor has entered into a payment plan or agreement and the vendor is not in
default of any of the provisions of such plan or agreement.

Under penalty of law for false swearing (West Virginia Code §61-5-3), it is hereby certified that the vendor affirms and
acknowledges the information in this affidavit and is in compliance with the requirements as stated.

WITNESS THE FOLLOWING SIGNATURE
Vendor's Narme: ~ SUDPFNLINK CommunwT cAFZonS

N
Authorized Signature? <W\/ ),( lg /XO/L\ Date: QQ/Q/ // 0

State of __{A €5‘71 \ﬂz/‘d;u‘u'a

: 3
County of ’ﬂn{,ﬂ L7 , fo-wit:
Taken, subscribed, and sworn to before me this ‘Cz day of -/t"’ /; , 2070,
My Commission expires (0035 -5el0 L20/0 .
AFFIX SEAL HERE NOTARY PUBLIC v~ e .. O é}?}»)
O OFFICIAL SEAL 4
NOTARY PUBLIC "
STATE OF WEST VIRGINIA ~ $
3 TERRI STEPP G,
V SUDDEN%I:“'C()‘%%’;?:?%CA“ N 4; Purchasing Affidavit (Revised 12/15/09)
SCOTT DEPOT, WV 25560 €,
My commizsion expires June 25,2000

19





