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WRITTEN NOTICE.
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IN THIS CONTRACT [DDCUMENT, THE TERMS, CONDITIONS AND
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SPECIFICATIONS FOR 6
MOBILE THERMAL PRINTERS

The West Virginia State Police desires to establish an open end confract for the
purchase of Mobile Thermal Printers and related accessories. This contract shall be
available for use by the West Virginia State Police, Agencies of the State of West
Virginia and all County Agencies and Municipalities.

The purpose of these specifications is o establish minimum requirements for mobile
thermal printers used in the electronic citation system. The Bids must meet or Exceed
specifications for a Printek FieldPro or equivalent.  Any exceptions must be explained
fully and vendors must complete the Bid Quotation form provided with this RFQ.

The individual Units will come complete with all Manuals, Software, Lithium lon
Batteries, DC Power and Connectivity cables when purchased. The buying agency will
specify the Unit and means of connectivity at time order is placed so proper cables may
be provided.

The vendor shall list all individual parts as outiined and provide replacement pricing.

COMPLY?

PRINTER SPECIFICATIONS No

1.4 The mobile thermal printer shall be a single unit with direct

thermal print methodology.

dpi.

1.3 The mobile printer shall print textual data at a minimum speed

of 2.8 ips (inches per second).

1.4  The mobile printer shalf print barcodes in PDF-417 format.

Yes
1.2  The mobile printer shall have a minimum print resolution of 200 v
v
/
v

1.5  The mobile printer shall have a minimum of 2MB of flash

memory.
1.6 The mobile printer shall have a minimum of 1MB of SRAM v
memory.
v

1.7  The mobile printer shall be capable of supporting at a minimum

large graphics and intensive print jobs.

COMMUNICATION CONNECTIVITY

2.4 The Mobile thermal printer shall be able to communicate in the
following ways. '

2.1.1 The mebile thermal printer shall be able o communicate \/

utilizing & USB connection.



2.1.2 The mobile thermal printer shall be able to communicate
utilizing RS-232.

2.1.3 The mobile thermal printer shall be able {o communicate
utifizing Bluetooth technology.

2.1.4 The mobile thermal printer shall be able to communicate
utilizing Wi-Fi technology.

2.2  The (USB/RS-232) communications cable shall connect in
such a way as to allow user access.

2.3 The (USB/RS-232) communications cable shall be housed
under a removable panel {o prevent cable damage and prevent
inadvertent disconnection from the device.

SOFTWARE  EMULATION

3.1 The mobile thermal printer shall be capable of the following
emulations:

311 Onell

3.1.2 Zebra CPL and ZPL
3.1.3 Extech

3.1.4 Printek MT3

3.2 Capable of being upgraded to allow for other emulations

3.3  The mobile printer shall be compatible with Windows 2000,
XP and VISTA Business.

POWER

4.1 The mobile thermal printer shall be powered by a rechargeable
Lithium ion battery.

4.2  The mobile printer shall come with a 12-24 VDC in-vehicle
power adapter.

4.3  The mobile printer shall be capable of printing a minimum 3500
printed inches per battery charge.

4.4  An AC charger shall be available as an option for the mobile

thermal printer.

N RS

SO NN N




5 OPERATING CONDITIONS / DURABILITY

54  The mobile thermal printer must operate between a minimum

(neg) -4 and 122 degrees Fahrenheit.

5.2  The mobile printer shall be capable of withstanding a minimum

of a 4’ drop onto a concrete suiface.

5.3  The mobile printer shall have a minimum MTBF of 10,000

hours of normal usage. (Mean Time Between Failure)

DN DN N N

54  The mobile printer shall have a snap lock paper cover

) WARRANTY

6.1  The entire mobile thermal printer shall be covered by a

minimum of a 1 year warranty.

8.2  The vendor shall offer extended warranty/maintenance

/
. options. _
o gl B /
S 3 N 6.3  The vendor shall offer a Mobile Printer Exchange Program.
~= G
N L 7 THERMAL PAPER REQUIREMENTS
<Y ¥ %
bt \5\ % 7.1 Thermal paper must come in a roll and fit the bid printer
U S which shall not exceed 1 %" Diameter and 4" Wide |
RIS o Size of papec ref] A/é-ep{aofj' width ? .
= i & 7.2 The Paper shall be coreless finished roll type. /
o N0 e printer can use coredl or corefess rolls
~-, = X 7.3  The paper thickness shall have a caliper of 3. 1T0MIL. . v
— e ‘ ) JEI:C"W\j .
Y 5 ¢ 74 The papershall have a base weight of #44. (‘/%"‘Qeﬁg- v
- <8 ° pager of S nthefre Facestoel 7
\;\“‘g ™% 7.5 The paper shall have a minimum whiteness rating of 80. /
?"- é é 7.6 The paper shali be Top Coated direct thermal with initial Ve
3 § “‘*; minimum activation temperature of 170 deg F and effective
= "~ activation temperature of 185 deg F.
¥ oW
S 3= 5’ 7.7 Vendor shall offer image printing (Watermarking) available on /
§ s ¥ the paper., k2,00 o baek ©
Bl 7.8  Vendor shail offer reverse side printing as an option on the /
£ paper.

o Numbher wc CD/WS QJC :/fk?

Other inforamation needed : (/9[“5 puestions outlined OMLWM)
o Software used o 9[3“‘3"»1(& /dr‘\“'}e“ (qﬁgﬁcm“mq geﬁwme-)
determines il Senge marKs are nae-a[eﬁf, ’péff% are ﬂ-ef’»ﬁ/&’j
o Artworl /ofe_ga‘j‘m)‘ fumber ofF Co/OfQJ front anol back



PRICE LIST g
MOBILE THERMAL PRINTER & OPTIONS

. Price

Mobile Thermal Printer Make - rpr.‘n‘!' eK Wodel - Freldl pro RT'—&‘S o2, qp

Standard Base Unit with ltems from the below Replacement List #1 — #3,
choice of either itern #4 or #5 included. Other Connectivity may be
selected by Buyer at time of order.

REPLACEMENT PRICING FOR INDIVIDUAL ITEMS

1. Printer Documentation - -

2. Lithium lon Battery t 5995

3. 12-24 VDC In-Vehicle Power Adapter o zq

4. R$-232 Connection Cable Y 4y ys

5. USB Connection Cable ’ 46 .95

OPTIONS

6. 100-240 VAC Wall Adapter P08

7. WI-Fiwith Rs-232 or USB P 2¢7.Hs

8. Bluetooth with Rs-232 or USB i 145, Y5

9. Paper Options Minimum of One (1) Case/2 rolls per package, 12 packages
per Case (24 rolls per case). o o]
9.1.1 One (1) Case “hock blank paper rolle ¥o28 $393
9.1.2 Over 25 Cases ¥ priceo per ol Faqy  *219
9.1.3 Over 50 Cases *9 00 $ 2.6

WARRANTY - Prices of \A;o»r}awﬂ when purchased with Pr:/_\éﬁ{e foohy a_g&biuﬂ wit:

10. Warranty first year included in price. -0 - -
11. Warranty/Maintenance extension for 2¢years % j30 ¥ jog s
12. Warranty/Maintenance extension for 3Xy@ars ] Ty $ jg e $235

13. Mobile Printer Exchange Program Warranty. { mPE P)
TOTAL K > | year $ 15 129 *9¢
2 year 4299 $3229 4399
Zyear S5 *339 $570




inn vat e Business Solutions

August 18, 2009

John Abbott

Department of Administration
Purchasing Division

Building 15

2019 Washington Street, East
Charleston, WV 25305-0130

Dear john,

It is the intention of Innovative Business Solutions to provide mobile thermal printers and accessories for
the West Virginia State Police as outlined in RFQ Number DSP1003, according to the attached
specifications. All pricing outlined in this proposal is inclusive of freight and delivery using the South
Charleston zip code as shipping point. Prices quoted are fixed unless there is a producing
manufacturer’s price increase. Any and all manufacturer’s increases will be passed along and reflected
as the same percentage of increase in the quoted pricing outlined in this quotation. Notification of any
increases will be provided with a 30 day written notice and written proof of statement of the
manufactures price increase. '

The direct thermal paper roll quoted in this RFQ is for stock blank rolls. The listed thermal paper
requirements as outlined in section 7, specifications 7.1 through 7.8 contradict each other as noted on
the “Comply” sheet of the RFQ. More and more specific information is required to give a correct
estimate for what is actually needed for this application.

We very much look forward to the opportunity of providing this innovative and efficient opportunity for
the West Virginia State Police and we look forward to being of assistance on this project as well as other
future opportunities which may present themselves to our home state. -

Thank you for your consideration and please contact me with any question or comments.

Regards, ?;’ % 9%

fian Bartiett

Enclosures

Rt. 1 Box 73C Cairo, WV 26337
304-628-3048 / 304-628-3051 (fax) / ibs@citynet.net



Rev. D2/08 . State of West Virginia ‘ RFQ RO. DPS1003
VEMDOR PREFERENCE CERTIFICATE

Caniification and application” is hersby made for Preference in socordance with West Virginia Code, §5A-3-37. (Doas net apply io
consiruction contracis). West Virginia Code, §5A-3-37, provides an coporiunity for qualiying vendors 1o request (at the time of bid)
oreference for their residency status, Such preference is an evaluation mathod only and will be applied only to the cost bid in
acoordance with the West Virginia Code. This ceriificate for application is to be used {o request such preference. The Purchesing
Division will make the determination of the Resident Vendor Praference, if applicable. .

1. Application is made for 2.6% resident vendot preference for the reason checked:
Bidder iz an individual resident vendor and has resided continuously in West Virginda for jour (4) years immedistely preced-
ing the date of this certification; o,
Bidderis & partnership, association or corporation resident vendor and has maintainad its headquarters or principal place of
business confinuousty in West Virginia for four (4} years immediately preceding the date of this cerification; or 80% of the
ownership interest of Bidder is held by another individual, partnership, assotietioh or corporation resident vendor who has
maintained its headguarters or principal place of business confinuously In West Virginia for four {4) years immediately
preceding the date of this cerification; or,
Bidderis a nonresident vandor which has an affiliste or subsidiary which employs & minimum of one hundred state residents
and which has maintained is headguarters of principal place of business within West Virginia continuously for the four (4)
years immediately preceding the date of this cetdification; or,

2./Appfication iz mate for 2.5% resident vendor preference for the reason checked:
Bidder Is a resident vendor who certifies that, during the fife of the contract, on average at least 78% of the employees
working ori the project being bid are residents of West Virginia who have resided in the state continuously for the two years

. immediately preceding subrmission of this bid; o,

3, Application i made for 2.5% resident vendor preference for the reason checked:
Bidder is a nonresident vendor emploving & minimum of one hundred state residents or is a nonresiderd vendor with an
affiliate or subsidlary which maintsins its headguarters or principal place of business within West Virginia empioying a
miinirmum of one hundred state residents who certifies that, during the life of the conlract, on average at least 75% of the
ermployees of Bidder's affiiate’s or subsidiary's employees are residents of West Virginia who have resided in the state
coniinuously for the two years immediately preceding submission of this bid; or, '

é/ . Application is made for §% resident vendor preference for the reason checked: .
Bidder meats eitherihe requirement of both subdivisions {1} and {2) or subdivision (1) and (3) as stated above; o,

Application is made for 3.5% resident vendor preference who is a veteran for the reason checked:
Bidder s an indidual resident vendorwhe is a veteran of the United States armed forces, the reserves or the Netional Guard
and has resided in West Virginia continucusly for the four years immediately preceding the date on which the bid is

submilted; or,

8. Application is made for 3.5% resident vendor preference who is a veferan for the reason checked:
Bidderis a resident vendor who is a vetersn of the United States armed forces, the reserves or the Nationai Guard, if, for
purposes of producing or distributing the commodities or completing the project which is the subjec! of the vendor's bid and
continuously over the entire term of the project, on average at least seventy-five percent of the vendor's employees.are -
residents of West Virginia who have résided in the state continuously for the two Immediately preceding years. -

6.

Bidder undarstands if the Secretary of Revenus determines that a Bidder receiving preference has failed fo continue to'mest the
requirements for such preference, the Secretary may order the Director of Purchasing for (a) reject the bid; or (b) assess a penalty

against such Bidder in an amount not fo exceed 5% of the bid amount and that such penalty will be pald to the contracting agency

ordeducted from any unpaid balance on the contract or plrchase order.

By submission of this certificale, Bidder agrees fo disclose any reasonably reguested information to the Purchasing Division and
authorizes the Department of Revenue fo disclose to the Director of Purchasing appropriate information verifying that Bidder has paid
the required business {axes, provided that such information does not contain the amounts of {axes paid nor any other information

deemed by the Tax Commissioner to be confidential.

Under penaity of law for false swearing (West Virginia Code, §61-5-3}, Bidder hereby cerfifies that this certificate is true
and accurate in all respects; and that if a confract is issued fo Bidder and if anything contained within this cerfificate

changes during the term of the contract, Bidder will notify the Pufng Division in weiting i %atelyﬂ
sigder. TEnasvat ve ?us cacss Solu 7(&3»1 {Signed: Aagiad % M
Date: €7 [€-09 Title: P{\esmj:ﬂw/‘

“Check any combination of preference consideration(s) indicaled above, whith you are entilled fo receive.




STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVET

VENDOR OWING A DEBT TO THE STATE:

West Virginia Code §5A:3-10a provides that: No contract or renewal of any contract may be awarded by the
state or any of its political subdivisions to any vendor or prospective vendor when the vendor or prospective
vendor or a related party io the vendor or prospective vendor is a debtor and the debt owed is an amount
greater than one thousand dollars in the aggregate.

PUBLIC IMPROVEMENT CONTRACTS & DRUG-FREE WORKPLACE ACT:

if this is a solicitation for a public improvement construction contract, the vendor, by its signature below, affirms
that it has a written plan for a drug-free workplace policy in compliance with Article 1D, Chapter 21 of the West
Virginia Code, The vendor must make said affirmation with its bid submission. Further, public improvement .
construction contract may not be awarded to & vendor who does not have a written plan for a drug-free
workplace policy in compliance with Article 1D, Chapter 21 of the West Virginia Code and who has not
submitted that plan to the appropriate contracting authority in timely fashicn. For a vendor who is a
subcontractor, compliance with Section 5, Article 1D, Chapter 21 of the West Virginia Code may take place
before their work on the public improvement is begun.

ANTITRUST:

In submitiing a bid to any agency for the state of West Virginia, the bidder offers and agrees that if the bid is
accepted the bidder will convey, sell, assign or transfer to the state of West Virginia all rights, fitle and interest
in and to all causes of action it may now or hereafter acquire under the antitrust laws of the United States and
the state of West Visginia for price fixing and/or unreasonable restraints of trade relating to the particular
commodities or services purchased or acquired by the state of West Virginia. Such assignment shall be made
and become effective at the time the purchasing agency fenders the initial payment to the bidder.

I certify that this bid is made without prior understanding, agreement, or connection with any corporation, firm,
limited liability company, partnership or person or enfity submitting a bid for the same materials, supplies,
equipment or services and is in all respects fair and without collusion or fraud. | further cerlify that | am
authorized to sign the certification on behalf of the bidder or this bid.

LICENSING:
Vendors must be ficensed and in good standing in accordance with any and all state and local laws and

requirerents by any state or focal agency of West Virginia, ncluding, but not limited to, the West Virginia
Secretary of State’s Office, the West Virginia Tax Department, West Virginia Insurance Commission, or any
other'state agencies or political subdivision. Furthermore, the vendor must provide all necessary releases fo

obtaln information to enable the Director or spending unit to verify that the vendor Is licensed and in good ‘

standing with the above entities.

CONFIDENTIALITY: '
The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any such personally
identifiable information or other confidential information gained from the agency, unless the individual who is
the subject of the information consents to the disclosure in writing or the disclosure is made pursuant to the
agency's policies, procedures and rules. Vendor further agrees to comply with the Confidentiality Policies and
Information Security Accountability Requirements, set forth in hitp:/iwww.state wv.us/admin/purchase/privacy/

noticeConfidentiality. pdf.

Under penalty of law for false swearing (West Virginia Code §61-5-3), it is hereby certified that the vendor
afiirrms and acknowledges the information in this affidavit and is in compliance with the requirements as stated.

Vendor's Name: j:flﬁovo’i‘}i‘ue /EM vy €55, SO (w'Lbns

Authorized Sighature:
Purchasing Affidavitf (Revised 01/01/09)

Date: Z-/8~-09




Printing Specifications

Printing Method: Direct thermat

Printing Resolution: 203 dpi {8 dots per mm)
Printing Speed: Upto 2.8ips

Printing Width: Up to 4.1 inches {10.4 cm)

Fonts/Characters/Bar Codes

Fonts: A wide range of font types and sizes, from ~
6 cpi to 34 ¢pi depending on smeation chosen, plus
scaling.

international Characters: An expanding catalog
available for download.

Bar Codes: 38, 128, infiv 2 of 5, EANCB & 13, FDF-
417 and UPC, depsnding on emisation chosen,

Downloadabie fonts, graphics, logos and addiional
bar codes.

Connectivity
Standard (Al Units): 85232, USB {optional cabls
required)
Wireless Options:
IrDA
Bluetooth®
Compilete Blustooth® 2,0 Stack including:
Protoools: L2CAP, RFCOMM, SDP
Profiles: GAP, SDAP, SPP
Class 2 Operation
Biuetooth® SIG QR ID: 8012394
RFC2217 & ENB0601 compliant
Wi-Fi 802.11a/b/g compatible

Universal Port: (RJ45 connection) data and power
port - aliows connection of external devices such as
harcode scanners, signature capture pads

Software

Drivers and Utiities: Drivers for WIN 98, 2000, XP.
Compatible with Windows CE/Pocket PC, Windows
Mobile, and Palm OS print wilitios and SDK's.

Printer Setup Program provides convenient
configuration via a Windows interface from any
computer,

Emulations; Emulates many popular printer
brands and languages including O'Neil, Zebra
CPCL and ZPL, Extech, IPL, MPL, E-Sim

and Printek Mt3. Can be upgraded as new
emulations become avallable.

Print Media

Paper Type: Direct Thermal Roll

Roll Size: Maximum roll dismeter 1.75" (4.3 cm),
roll widiths from 2,97 10 4.125" {7.4 to 10.5 cm)

Roll Capacity: Approx. 85 (19.8 m), or approx,
130-6° iong receipts {with 2.4 mil thick madia), max,

Core Size: (.76 Recommended (1.8 cm)

Power Management

Battery: Rechargeabla 2 call Lithium fon,
{7.4V, 2200 mAR}

Endurance: Over 3,500 printed inches per chargs.

Recharging: 2 hours, via on-board charger or
optional external charger,

Power Option; 100-240 VAC wall adapter, or
12-24 VDG in-vehicle adapter. When plugged in, the
printer can ba used whils recharging the battery or
can be run without the battery

Physical Specifications

EXWXH 89" x589 x 27" (1565% 150 x 6.9 om)
Weight: 20 cunces {57 kg) with battery

Environmental Specifications

Operating Temp: -4° 10 122°F [-18° to 50°C)
Storage Temp: -4° to 140°F (-20° 10 80°C}
Humidity: 10% to 80% RH {non-condensing}

Rated P54 per EC 524, without optional
anvironmental case.

Operator Controis and Indicators

3LED Indicators for general fault, wireless
cornection/power and battery

1547 Townline Rd. Benton Harbor, Michigan 49022-8828 | Pl 1.886.211.3400
Fax; 269.626.8539 | E-mail: info@printekmnobile.com | www. printekmobile.com
©2008 Printek, nc. ~ Rev. 05/08 Specifications subject ta change without notification.

status indication. Buttons for Power and Paper
Feed. Sansors for paper out, black mark detection,
ang door open.

Memory Capacity

2 MB Fash, 1MB SRAM. Standard mernory
supports large and graphic intensive print jobs.

Durability and Reliability

Survives miltivs 4 foot drops to concrate (each
face} per [EC 68-2

MTBF: 10,000 hours in nomat use

Reaulatory Approvals

FCC Class B, CE mark, ReHS, UL isted AC
adapters, E-mark on In-Vehicle adapters

Warranty

One-year printer warranty on the entlre printer—
case, battery, and print head inclixded.

Options and Accessories

¢ 3-Track Simyltaneous Read Magnetic Card
Reader, with indicator

¢ Cabled connection of external devices such as

barcade scanners, signature capture pads, and

more via Universal Port

AC Wall Adapter, 100 to 240 VAC

In-Vehicle Power Adapter, 1210 24 VDC

Shouider Strap

Hand Strap/Beit Loop Attachments

Data Cables, RS232 or USB

Spare Batteries in Multi-Packs

Media in Case Quantities

Flexible Mounting Systemns

« In-Vehicle Systems

» Cart Mounting Systems

« Fixed Mounting Systems
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FieldPro is the mosi compact, lightweight,
and affordable 4" mobile prinier ever.

It's the first advanced printer designed specifically for Mobile
Sales, Field Service, and Public Safety — perfect for all 3"or 4"
receipt, work ordesr, or ticket printing needs. FieldPro printers
are availabie in cabled, Bluetooth®, and Wi-Fi versions.
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FieldPro helps your service
staff make customers happy.

Your service personnel are the face of

your company in the fisld. With FieldPro,
contacts with customers are more
satisfying and service more efficient.

A FigldPro can print up-to-date work records,
receipis, invoices, and more right at the
customer's location, Equip FieldPro with

an optional maghelic card reader (MCR}
and workars can take credit card payments.
FieldPro's exclusive Universal Port allows
the option of adding peripherals like bar
code scanners and signature capture

pads - without the cost and maintenancs
of additional batteries and wireless radios.
And ali this is compatible with the mobile
host of your cheice — from fully ruggedized
handhsids, laptops, and tablet computers
to data-enabled phones.

Mobile sales equal more sales.

FieldPro printers are perfect for route sales,
concession sales, venue sales — or any
place that business takes you. Our enhanced
Bluetooth® security system helps guard credit
card information. Use PrintekMobile's EAS]
Promo™ system to boost sales with
automatically printed coupons, timely
promotions, and other messages — no
programming skills required.

Moving violations: Keep

things moving.

FieldPro helps keep officers more productive
by automating citation issuance and reducing
fime spent per stop. Citations are accurate,
readable — and fast. They can sven include
important features like officer signatures,
And, FieldPro's compact size makes it ideal
when space is at & premium, such as in
crowded police cruisers or on moiorcycles.

Printek Inc., 1517 Townline Rd., Benton Harbor, Ml 498022 Phone 888.211.3400

Parking lickets: Increase revenue.

The lightweight, portable design of FiekdPro
makes for dayiong convenience and high
productivity for each officer. Revenues jump
100, because each citation is clear and
legible for reduced challenges and
increased compliance.

Amusementis and gaming: You win.

Eliminate lines and hassle for your
customers - gain more sales. Mobile
workers can print atiractive and authentic
tickets and receipts with FleldPro, plus run
credit card transactions on the spot. What's
mare, FieldPro offers bar code support and
graphics capabilities 1o make things more
professional and efficient.

) PRINTEK i GEiLE"
Ready. Go. Print.

www. printekmoblle.com



g ~ Ready. Go. Print.
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PRINTEK OFFERS A VARIETY OF CUSTOMER-FOCUSED
FIXED COST MAINTENANCE PLANS FOR EVERY BUDGET

PrintekMobite offers two comprehensive warranty extension programs designed
to provide the warranty service you want at a price you can afford.

rintekMobiie 3 YEAR® EXTENDED WARRANTY PROGRAM (P3)

Enjoy the peace of mind of knowing you have the industry’s most comprehensive printer warranty. Printek’s standard Mobile
Thermal Printer wasranty covers the entire printer — case, battery, and print head included, The warranty term is one year.
Contrast this with most vendors, whose warranties are limited to 90 days on the battery and 8 months on the print head. All
covered repairs during the wairanty period are free of cost to the customer. P3 gives you more time under warranty and
expedited factory service turmaround. Purchase P3 when you buy your Printek Moblte Thermat Printer, and you will enjoy a
three-year warranty period. (Three years from date of purchase®) Value pricing Is offered for P3 when purchased at the same
time as your printer, Service under this warranty period is a return to depot plan. Incoming shipping costs are the responsibifity
of the customer. Return freight (standard 2nd day alr shipment to the 48 configucus United States) is the respongibifity of
Printek, Printers will be repaired and shipped within three business days of receipt under the P3 program. **Batteries are
excluded under the P3 Extended Warranty™™.

PrintekMobile will create yt
service program.

Buy your P3 Pragram when you buy your printer and save

Pristar Toan Priee 91 Frichase Pede Atk Wesranty Baviags

Abowe are examples, please contact our Inside Sales Group for zdditiona! information and
priciag on af sarvica nptions at BOD-Z88-3636 ar amall at: info@printek com.

. : Prinfek programs reduce a
Printekiiohite MOBILE PRINTER EXCHANGE PROGRAM (MPEP) h y
The Printek Mobile Printer Exchange Program (MPER) guarantees that a PrintekMobile ggf‘g&gix’gm risks, end

repiacement printer {which you keep} wili arrive at your site within one business day of
notification (U.S. only). Simply place the unit needing service in the shipping carton your

~ replacement printer arrived in and return it - prepaid freight and insured - to Printek within
10 days. if you purchase a Mobile Printer Exchange Program (MPEP) annual service
contract within 90 days of purchasing a Printek printer, Printek will extend the contract
period for an additional year, two years total, at 10% off the regular Mobite Printer
Exchange Program (MPEP) annual rate.




Buy your Mukile Printer Exchange Program (MPEP) when you parchase your primer ang
save $150. MPEP is sold in one year increments for up to lotal Hiree years coverage.
Prive sxamples belaw far ars Tor one year of MPEP caverage.
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Atiove are examplas, please contatt sur inside Salée Group for addiMenat information
and pricing on all service oplions at 300-368-4538 or email at: info@pristek.com.

Ask us about other maln!enénce programs fo maximize the protection of your ,v:rlnte.'rE in #estmeht. Customized
meinfenance programs are avaifable, including service pool and preventative maintenance programs. These programs are
custom designed for the unique needs of each customer.

Test Drive Any Printek Printer for 30-Days .
No Risk No Obligation 30-Day Test Drive

Printek will provide you with a 30-day no cost evaluation of any PrintekMobile printer or any Printek Dot Matrix printer.

Printek offers service optio
PrintekMobile and
Dot Malrix printers.



