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May 28, 2010

Mr. Frank Whittaker

State of West Virginia
Division of Motor Vehicles
1317 Hansford Street
Charleston, WV 25311

Mi1. Whittaker,

Penton Business Media, Inc., dba Price Digests is pleased to submit the Execution of
Quotation in Response to the Request for Quotation Number DMV 100401 initiated by
the State of West Virginia Division of Motor Vehicles.

We have examined the specifications of the Request for Quotation, and assure West
Virginia that we will adhere to all provisions noted. We have provided all documentation
requested.

We anxiously await your acceptance of our Execution of Quotation so we can assist West
Virginia in accomplishing its goals of fair and equitable management and governance.
We look forward to the opportunity to present in detail Price Digests’ full scope and
capabilities.

Daniete:-

Regional Sales Manager

Price Digests

A division of Penton Business Media, Inc.

2800 Metcalf Avenue # Overland Park, KS 88212-2216 5 1-800.634-6776 2 913.947.7453 = Fene 1-800-333-6719 » 213.54
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Purchasing Division

*709031248
PENTON MEDIA INC
9800 METCALF AVE

OVERLAND PARK K3

State of Wast Virginia ,
Departrment of Administration

2019 Washington Street East
Paost Offics Box 50130
Charlaston, WV 25305-0130

913-967-7253

€6212-2216
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WEST VIRGINIA DIVISION OF MOTOR VEHICLES
SPECIFICATIONS
Aunta Value Software Database and Printed Material

DMV100401

[

GENERAL INFORMATION

West Virginia Division of Motor Vehicles is charged with the regulatory and
enforcement responsibitities in the areas of driver's license regulations and
titling of registration of motor vehicles in West Virginia.

The intent of this RFQ is to obtain current motor vehicle information, with
data elements and formats outlined in the TASKS REQUIRED section, to be
incorporated into the DMV's computer system This information will be used
to capture average values or sales tax recovery values on vehicles Each
office/unit will also require one (1) set of printed material sent to themona
quarterly basis

The Dhivision has facilities throughout the State of West Virginia located at the
following addiess:

. Charleston Main office: PO, Box 171 {0, Attn: Kathy Cobb, Charleston,
WV 25317

3 Charleston Call Center: PO Box 17300, Atin: Earl Reynolds, Charleston,

WV 25317

Charleston Main Information Services: PO Box 17140, Atin: Wilbur

Thaxton, Charleston, WV 23317

4  Kanawha City Branch Office; 5707 MacCorkle Ave, SE, Atin: Roget

Beane, Charleston, WV 25317

Winfield/Hurricane Branch Office: 116 T iherty Square, Hurricane, WV

[

5
25387

¢ Martinsburg Branch Office: 1438 Edwin Miller Blvd, Martinsburg, WV
23526

7 Princcton Branch Office: 198 Davis Sueet, Princeton, WV 24740

Logan Branch Office: 428 Main Street, Logan, WV 25601

9 Point Pleasant Branch Office: 1408 K anawha Street, Point Pleasant, WV
255350

10, Parkersbure Branch Office: 3001 Dudley Ave. Parkersburg, WV 26104

{1 Huntington Branch Office: 801 Madison Ave. Huntington, WV 25701

12 Clarksburg/Bridgeport Branch Office: 105 Platinum Drive, Bridgeport,
WV 26330

13 Moundsville Branch Office: 400 ‘TeleTach Drive, Suite 100,
Moundsvilte, WV 26041

14 Morgantown Branch Office: 1525 Deckers Creek Blvd. Morgantown,
WV 26503

(v =3
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15 Mootefield Branch Office: 410 South Main Street, Moorefield, WV
26041

16 Elkins Branch Office: 1029 N Randolph Ave, Elkins, WV 25241

17. Beckley Branch Office: 107 Pinecrest Drive, Beckley, WV 25801

18 Romney Branch Office: Us RT 50 & Loop Road, Romney, WV 26757

19 Tlatwoods/Sutton Branch Office: 295 Skidmore Lane, Sutton, WV
26601

20. Lewishurg Branch Office: 1438 Maplewood Ave, Lewisburg, WV 24901

91 Williamson Branch Office: 225 3% Ave Williamson, WV 25661

22 Welch Branch Office: 92 MeDowell Street, Welch, WV 24801

27 Franklin Branch Office: Pendleton Business Center, HC61, Box 184,
Suite 330, Franklin, WV 26807

24, Spencer Branch Office; 115 Church Street, Spencer, WV 25276

25 Weirlon Branch Office: 100 Municipal Plaza, Suite 100, Weirton, WV
20062

36 Charlestown/Kearneysville Branch Office: 24 Ruland Road,
Kearneysville, WV 23430

37 IRP Office, At Phil Kingery, 3707 MaeCotkle Ave, PO Box 17900,
Charleston, WV 23317

TASKS REQUIRED

The vendor will be responsible for supplying all data on all motor-powered
vehicles from 1981 to the present day models The information shall meet or
exceed the following:

All information shall be submitted electronically in a standard ASCIl test
format and on CD=ROM media and sent to the Charleston Main Office, 5707
MacCorkle Ave, SE, Information Services, ATTN: Wilbur Thaxton,
Charleston, WV 25317 This information shall be updated quartetly and is to
be received by the DMV at least 10 days befote the start of the quarter The
DMV will also have the information that is submitted electronically and on
CD-ROM available on its web-site to anable customers to access vehicle
average value information.

Electronic and CD-ROM information for passenger vehicles, all types of
trucks, recreational vehicles and motorcycles shall include a 10-digit Vehicle
{dentification Number (VIN) The vendor shall provide a manufacturer’s file
highlighting digits in the VIND to be used to access proper vehicle data
elements. The VIN shall conform to federal specifications. (do we need a
web-site for this information o be obtained by the vendor?) . All Vehicles
must be included in the quarterly updates provided by CD-ROM, regardiess if
any information changes. Infortmation on boats and all types of trailers will be
acceptable in printed aterial only.



Data Elements for all vehicles shall include the following:

YEAR

MAKE

MODEL

BODY STYLE

SHIPPING WEIGHT

GROSS VEHICLE WEIGHT
AVERAGE LOAN VALUE
AVERAGE RETAIL VALUE
AVERAGE WHOLESALE VALUE

A complete “hard copy” set of data shall be provided (as noted in Section I) to
each of the above listed 26 locations. This information will be used as an
alternate reference source in the event of a system malfunction. This

: nformation shall be updated quarterly along with the data submitted on the
CD-ROM that is sent to the Charleston Office, Information Services.

Maintenance and technical support shall be provided from 8:30 am. to 4:30
p m. Monday through Friday with the exception of recognized state and
federal holidays Minimum acceptable terms for maintenance and support
shall include a return call from a qualified service representation within 4
howurs of notification of a probiem.



COST SHERT

The purchase price quoted shall include a DMYV site license with unlimited
use throughout the agency, including full rights to modify the form and format
of the data and a hard copy for each location listed.

SITE LICENSE COS1 ¢ 28,000.00

26 SETS OF HARD COPY $5,400.00

TOTAL $33,400.00

—_— e —————




Rev 09/08 State of West Virginia

VENDOR PREFERENCE CERTIFICATE

Cenification and appiication* is hereby mada far Preference in accordance with West Virginia Coda, §5A-3-37. (Does notapply to
construyction contracts) West Virginia Cade §5A-3-37, pravides an oppartunity far qualifying vendars to request (at the fime of bid)
praferance for their residency status Such preferenee is an evaluation method only and will ba applied only to the cost bid in
accordance with the West Virginia Coda This ce rificate for application is to be used to request such preference. The Purchasing
Division will miake the determination of tha Resident Vandor Preferance, if applicable

1. Application is made for 2.6% resident vendor preferencé for tha reason checked:

Bidder is an individual resident vendor and has regided continuously in West Virginia for four (4) years immediately preced-
ing tha date of this certification; or,

Ridder is a partnership, assogition of corpotation resident vendor and has maintained its headruarters or principal place of
rusiness continuously in West Virginia for four {4) years immediately praceding the date of \kis certification; or 80% ofthe
ownership interest of Bidderis held by another individual partnership, association of corporation resident vendor who has
maintained its headquarters or principal place of buginess continuously in West Virginia for four {4) years immediately
preceding the date of this cartification; of,

Bidcer is 3 nonresident vender which has an affiiate or subsidlary which employs a minirum of one hundred state residents
and which has maintained its headqguarters or principal place of business within West Virginia continuously for the four {4)
yasrs immediately preceding the date of this certification; or,

2. Application is made for 2.5% resident vendor preference for the reason checked:

Bidder is a residont vendor who certifies that, during the lifa of the contract, on average at least 75% of the employees
warking on the projact being bid are residanis of West \Virginia who have rasicded in the atate continuousty for the two years
irmmadiately preceding subrnission of this bid; ar,

3 Application is made for 2 5%, rasldent vendor preference for the reason chacked:

Biclder i o nonrosident vender employing a minimum of one kundred state residents of ia o nonresident vendor with an
affliate of subsidiary which maintains its headquarters or principal place of business within West Virginia employing 2
ririrmum of one hundred state residents who certifies that, during the life of the contract, on average at least 76% of the
armplayeas or Biddar's atfillate s or subsidiary 5 employeas ara rasidents of West Virginia who have resided in the state
continuously for the two years immediately preceding submission of this bid on,

4. Application is made for 5% resident vendor preference for the reason checked:
_ Didder mests aither the requirement of both subdivisions (1) and (2) or subdivision (1) and (3) as stated above; or,
5 Application is mada for 3.5% resident vendor preference who I8 a veteran for the reason checked:

Bidder is an individual residentvendor whois a vateran of the United States armed forces, the reserves or the National Guard
and has resided i West Virginia gontinuously for the four years immediately pracading the date on which the bid is
subrmitted; or,

Application is made for 3 5% resident vendor proferonce wholsa vetoran for the reason checked:

Ridder is a resident vendor wha is a veteran of the United States armed forces, the reserves ar the National Guard, if, for
purpases of producing or distributing the commadities or completing the praject which 1s the subject of the vendor's bid and
continuously over the entira term of the project, on avarage at (east savanty-five percent of the vendor's employees are
rasidents of West Virginia who have resided in the state continuously for the twa immediately preceding years

Hidder understands if the Socretary of Revenue determines that a Bldder receiving preference has failed to continue to meet the
reguiraments far such prefarance, the Secretary may arder the Director of Purchasing to (a) rejectthe bid; or (b) assess a penalty
against such Bidder in an amaunt nat to exceed 5% of the bid amount and that such penaity will be paid to the contracting agency
or deducted from any unpaid balance on the contract or purchase oraer

By submission of this cartificate, Bidder agrees to disclose any reasonably reguested information (o the Purchasing Division and
authorizes the Department of Revenue 1o diselosa to the Director of Purchasing apprograte infarmation verifying that Bidder has paid
the reguired business taxes arovided that such information does not contain the amounts of taxes paid nor any other information
deemed by the Tax Commissioner to be confidential

Under penalty of law for false swearing {(West Virginia Code, §51-5-3), Bidder hareby certifies that this certificate is true
and accurate in all respects; and that if a contract is issued to Bldder and if anything contained within this certificate

changes during the term of the contract, Bidder will notify the Purw nivlw writing immediately.
Bidder, _TOTEOT Media, inc Signed; 7422y Spece

Data: 5/28/10 Title: Executive Director, Operations

@

*Uhack any combnakon of proferance candideration{s) indicated abave whigh you are eplifad 1o raoeivg



RFQNo DMV100401

STATE OF WEST VIRGINIA
Purchasing Divigion

PURCHASING AFFIDAVIT

west Virginia Code §5A-3-10a states: No contract or renawal of any contract may be awarded by the state or any of its
paiitical subdivisions to any vendor or prospective yandar when the vendor or prospoctive vendor or a related party to the
vendor or prospsctive vandor ig a debtor and the debt owed is an amaunt greater than one thousand dollars in the
agyregale

PEFINITIONS:

“Dobt” means any S5sessment, pramium, penalty, fine, tax or other amount of money awed to the state or any of its
politieal subdivisians hecause af a judgmant, fine, permit vislalian, litgns assassment, defaulted workers' compensation
arermium, penaity or other assessment prasently delinguent or due and required to bae paid to the state or any of its
political subdivisions, inchiding any interest or additional panalties acerued thereorn

*Dabtor” means any individual, corporation, partnership, association, imited tiabitity company or any other form or
nusiness associalion awing a debt to the state or any of its political subdivisions "Politicd subdivision” means any county
commission; municipaiity; county board of aducation; any inatrumantality astablished by a county or municipality, any
separate carparalion of inztrumentality established by ong or more courlies of municipalities, as permitted by taw; or any
pubtic body chargad by law with the performance of & government function ar whasa jurisdiction is coextensive with one
ar more countlas of municipalities. "Related party” means 3 party, whather an individual, corporation, partnership,
assaciation, kmited liability company or any other form or businass assaciation or other antity whatscever, related to any
vendar by blood marrage, ownership or contract thraugh which the party has a relationahip of ownership or other interest
with the vendor s that the party will actually of by wffect recoive or control a porlion of the benefit, profit or other
ronsidaration from parformanca of a vendar cantract with the party receiving an amount {hat meets or exceed five percent
af the total contract amount

EXCEPTION: The protibition of this section does riot apply whera 8 vendor has contasted any tax administered pursuant
ta chapter eloven af this code, warkers' compensation premium, pormil fae or anvironmantal fee or assessment and the

matter has not become final or where the vendor has antered into & payment pian or agreement and the vendor is not in
defauit of any of the provisions af such plan or agraament

Under panalty of law for false swearing {West Virginla Code §61-8-3), it is hereby certified that the vendor affirms and
acknowledrias the infarmétion in tis affidavit and is in compliancd with the sequiremants as stated.

WITNESS THE FOLLOWING SIGNATURE

Vandar's Nama: _Penton Medja, Inc.N
i )99 L, e =

Authorized Sigpature: ; Lo (&t et Date: 5/28/10

4

State of J

County of ter-wilk:

p? AT
Taken, ﬂuba;eej and sworn to befare me th%geﬁjﬁ;f' LM 2 , 2@ .

My Cammission expires &%/’x ‘L;ZL /p m /0 G %
AFFIX SEAL HERE NOTARY PUBLIC ﬁ/\Z//zé/

ELYSE OHME

Purchasing Affidavit (Revised 121 5/09)



Section 2 - Pricing Detail

2.1 Aute Value Material — Electronic

This Schedule incorporates by reference to the WV DMV REQ Number DMV 100401

Product Annual Licensing Fee
The Auto Red Book Database $8.000.00

The Older Auto Red Book Database $4.000.00

The Truck Blue Book Database $8,000.00

The Older Truck Blue Book Database $4,000.00
Clymer Powersport Blue Book (Motorcycles) Database $4.000.00
Annual Licensing Fee for VIN-Decodable Databases’ $28,000.00

Optional Non Vin-Decodable Databases’

Recreational Vehicle Blue Book Database $4,000.00
Marine Blue Book Database $4,000.00
Optional Web Service Data Transmittal Module® No Charge

! Data transmittal in a standard ASCII test format and sent on CD-ROM media Data will be
provided on a quarterly basis and sent to the WV DMV at least 10 days before the start of each
quarter. Includes maintenance and technical support from 7:30 am. to 5:00 pm CST Monday
through Friday as outlined on page 5, under “TASKS REQUIRED” Electric Database release
schedule shown in Section 3.1, Page 12.

2 Recreational Vehicle and Marine Blue Book Databases can be queried through a Make/Model/Yeat
interface. Please see Section 5.2, page 19 for additional detail.

3 Web Service Module includes data transmittal via XML interface including 7:30 am to 5:00 pm
Central Time customer support Monday-Friday as outlined in Section 4.4, page 18. The Web Service
Module would be in lieu of the standard ASCII format provided on CD-ROM Media if requested

Price Digests, a Division of Penton Business Media, inc. Execution of Quotation 10



Section 2 - Pricing Detail (continued)
2.2 Auto Value Material - Print

This Schedule incorporates by reference to the WV DMV REQ Number DMV100401

Product # Subs Rate Per Total
Automobile Red Book 27 $25.00 $ 67500
Older Automobile Red Book 27 $ 0.00 $ 000
Truck Blue Book 27 $25.00 $ 675.00
Older Truck Blue Book 27 $ 000 $ 0.00
Powerspott Vehicle Blue Book 27 $30.00 $ 810.00
Recreational Vehicle Blue book 27 $60.00 $1,620.00
ABOS Marine Blue Book Volumes 1&2 27 $60 .00 $1,62000
Commercial Trailer Blue Book 27 $ 0.00 $ 000
Truck Body Blue Book 27 $ 0.00 $ 000
Truck ID Blue Book 27 $ 0.00 $ 0.00
Total Annual Print Costs’ $200.00 $5,400.00°

! print publication release schedule shown in Section 3 2, Page 12.

2 Additional complete sets of print, over and above the initial 27 locations and be purchased for
$200.00 per location

3 Fiach of the listed locations shown on page 4 and 5 under “GENERAL INFORMATION” will
receive one login with free access for the term of the agreement to the Price Digests Basic Values
Online software for the following deliverables:

Basic Values Online — Passenger Vehicles (Automobiles, Light Trucks and SUV’s)
Basic Values Online — Commercial Vehicles (Medium and Heavy Duty T rucks)
Basic Values Online — Clymer Powersport Vehicles (Motorcycle)

Basic Values Online — Recreational Vehicles

Basic Values Online — Boats and Trailers

e & ® & O

Price Digests, a Division of Penton Business Media, inc. Execution of Quotation i1



Section 3 — Price Digests Release Schedules
3.1 Auto Value Material — Electronic
Product

The Auto Red Book Database

The Older Auto Red Book Database

The Truck Blue Book Database

The Older Truck Blue Book Database

Clymer Powersport Blue Book (Motorcycles) Database

Optional Non Vin-Decodable Databases

Recreational Vehicle Blue Book Database
Marine Blue Book Database

3.2 Auto Value Material — Hardcopy
Product

Automobile Red Book

Older Automobile Red Book

Truck Blue Book

Older Truck Blue Book

Powersport Vehicle Blue Book
Recreational Vehicle Blue book (print)
ABOS Marine Blue Book Volumes 1&2
Commercial Trailer Blue Book

Truck Body Blue Book

Truck ID Blue Book

Price Digests, a Division of Penton Business Media, Inc.

Release Schedule

1/1,4/1,7/1, 10/1
171, 4/1,7/1, 10/1
171, 4/1, 7/1, 10/1
1/1, 4/1,7/1, 10/1
111, 4/1,7/1, 10/1

1, 4/1, 771, 10/1
1/1, 4/1, 711, 10/1

Release Schedule

1/1, 4/1,7/1, 10/1
171, 4/1,7/1, 10/1
171, 4/1,7/1, 10/1
/1,771

3/1, 911

1/1,7/1

91

/1,71

1

i1
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Section 4 - Digital Data Delivery Options

Price Digests can extend two options that can meet of exceed West Virginia’s long-term data
goals and business requirements. Below you will find a summary of each solution.

Comes with Tools (Save Search, Calculators, Report

Generators)

Data Accessible Oftline X

Latest Version Always Accessible X

Easy Spreadsheet Integration X

X
Easy Internal Application Integration (requires X
import)

Requires Non Disclosure Agreement (NDA) X X

Internal Change Management Ease (Ranking) 2 1
\Etemal Integration/Development Ease (Ranking) 2 1

4.1 Data Delivered Via File (Excel, PDF, CSV, TXT, MS Access)
1 Data files offer the complete data set which can be:

a Downloaded and viewed as a file.

b. Posted on an internal FTP site.

c. Customer Imports the file into a new or existing database. Customer would
then create an interface with this database. Requires Customer
programming/development.

Customer can also save the data for historical purposes.

The data file option offers customer more options for customizing and analyzing the
data.

Customer can work in an “internet disconnected” mode.

Data can be delivered by Email, FTP, or shipped via CD.

Data is a snapshot and will only be updated upon next delivery of the file.

Can work as a backup or to augment Web Services.

el

N ok

4.2 Web Service

1. Direct 24/7 access to production database. No file importing or updating necessary.

2. Easy integration into current applications. “It is just like an internal data souice (0 a
developer”.

3. Easy Change Management — Clearly defined and editable inputs.

4. Easily adaptable attributes, ie. values, specs or some combination. Solution is
targeted to the customer and that is easily managed.

5. Standard protocol (SOAP/XML) that can be integrated into any platform or
environment.

6. Unable to work in an “internet disconnected” mode.
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4.3 Web Service Continuity and Disaster Recovery Plan

Penton Business Media, the largest business-to-business media company in North America is
committed to quality and availability of our information data products. QOur business
continuity and disaster recovery plans address the 1) back office systems including data and
auction information collection, 2) email and messaging Systems used internally and for client
communications and 3) provision of Web Services and other online applications.

The West Virginia Department of Motor Vehicles Web Service will be hosted out of
Neospire's facility in Dallas, TX  Penton Business Media partners with Neospire to
capitalize on their outstanding facility and services. Neospire’s disaster recovery plan can
be found in Section 43 1, page 15. While the relationship between Penton and Neospire
will be transparent to West Virginia, we will happily arrange a visit to their facility at West
Virginia’s request, As Penton Business Media’s primary hosting facility, Neospire utilizes
state of the art data center technology to minimize risk in the event of:

o Fire

o Theft

e Natural Disaster

e Technical Difficulty
e Equipment Failure

Penton Business Media also recognizes the importance of the internal applications used to
develop our valuations. In our location in Overland Park, KS, all systems are maintained in a
data center environment. We also have a third party data center facility outside of our
primary facility. A general overview of the business continuity measures is included in
Section 4.3.2, page 17.
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NEOSPIRE DISASTER RECOVERY PLAN (“NDRP”)

OVERVIEW

4.3.1 General Overview of Neospire’s Business Continuity and Disaster Recovery Plan

The overall objectives of the NDRP are to protect corporate resources and employees, o safeguard the organization’s vital
records and to guarantee the continued availability of essential managed hosting services. The role of this Plan in these
objectives is to document the process and procedure for responding to a potential disaster.

A disaster is defined as the occurrence of any event that causes a significant disruption in NeoSpire’s capabilities. The central
theme of the Plan is to minimize the effect a disaster will have upon on-going operations. This Plan responds to the most severe
disaster, the kind that requires moving off site to a backup facility. Occurrences of a less severe nature are controlled at the
appropriate management level as a part of the total Plan.

The basic approach, general assumptions, and sequence of events that need to be followed will be stated in the Plan. It will
outline specific preparations prior to a disaster and emergency procedures immediately after a disaster The Plan is a rcadmap
from disaster to recovery. The Plan will be distributed to all key personnel, and they will receive periodic updates. The general
approach is to make the plan as threat-independent as possible. This means that it should be functional regardless of what type
of disaster occurs. In order to limit the loss, it will provide for the logical restoring of all critical systems to a production status

within 72 hours after the equipment is operational at an alternate location.

For the recovery process to be effective, we have organized the Plan around the team concept. Each team has specific duties
and responsibilities once ihe decision is made to invoke the disaster recovery mode. The Plan contains the phone numbers of
the team members and represents a dynamic process that is kept up-to-date through updates, testing, and reviews. As
recommendations are completed or as new areas of concern are recognized, the Plan will be updated reflecting the current
status

Key Locations

Primary Datacenter Alternate Datacenters Offsite Data Storage
JAL1 - Downtown Dallas, TX DAL?Z - North Dalias, TX Iron Mountain — Ft. Worth, TX
ATL1 — Downtown Atlanta, GA
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Recovery Process

4.3.1 General Overview of Neospire’s Business Continuity and Disaster Recovery Plan
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4.3.2 General Overview of Penton Business Media’s Business Continuity Measures

Penton Business Media maintains, separately from Neospite, two additional other data
centers. These data centers are protected from localized disasters by way of the following
infrastructure:

Key Business Continuity Specifications at Primary Data Center (FNTS)

Located off-site, at a hardened data center facility
Access to facility limited to key support personnel
24x7 environment monitoring by FNTS personnel
Data/Application backups:
a. Night differential backups to tape
b. Weekly full backups to tape
¢ Weekly tapes stored off-site at Iron Mountain
5. Power
a. Systems are powered by a monitored Liebert UPS
b. The Liebert’s primary power is public electrical power grid of KCPL Power
company
¢. Backup power is a generator
6 WAN Network runs on a dual entry fiber loop
7 Data Center Fire Protection is in place

Rl

Key Business Continuity Specifications at Secondary Data Centet
(Penton Business Media, 9800 Metcalf Avenue, Overland Park, KS 66212)

1. Located In Penton’s Overland Paik, KS office
7 Access to facility limited to key support personnel
3 Data/Application backups
a. Night differential backups to tape
b. Weekly full backups to tape
c. Weekly tapes stored off-site at Iron Mountain
4. Powet
a. Systems are powered by a monitored Liebert UPS
b. The Liebert’s power is public electrical power grid of KCPL Power company
c. Liebert battery/monitoring system provides enough UPS power to properly
power down systems
d Power monitored 24/7 by Leibert personnel
5 WAN Network, WAN is a fiber loop from Verizon and AT&T
6 Data Center Fire Protection in place

Note: Power continuity, Fire Suppression, and Facility Access apply to all building areas of

0800 Metcalf. In addition, Penton operates muitiple office locations worldwide. In the event
of problems at a singie location, staff and tools can easily be relocated to another facility.
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4.4 Web Service - Service Level Agreement and Support

The Services will be available and secured with SSL 128-bit encryption 24/7/365. This SLA
applies only to the Services and their production site and does not include any other
supporting sites. This SLA provides ninety-eight percent (98%) uptime during business
houtrs, less any agreed upon exceptions ot “Excused Dowantime” as defined below.

Support:

Between the hours of 7:30 am and 5:00 pm Central Time, Monday through Friday legal
holidays excepted, technically competent PENTON petsonnel shall be readily and regularly
available by telephone to receive repoits of problems, failures or eIrors of the Services, and
to provide problem solutions and cortections, nwork-arounds” or "fixes" to readily
correctable problems, failures or errots, i.e., items which can be resolved within twenty-four
(24) hours.

Excused Web Service Downtime:

The events that affect service availability are as follows:

Release Process — PENTON engineers may make “emergency releases” to fix problems with
the site and/or application. Most of these fixes will not affect customers. When such a
release causes a planned outage or otherwise affects customerss, they shall be notified
beforehand.

Maintenance — Hardware upgrades and system maintenance activities are not performed
during the normal business hours unless twenty-four (24) hours prior notice is provided and
should not affect the availability of the site and/or application.

Planned Outages — PENTON has brief outages, approximately once every four (4) weeks for
one minute or less, to load new data into our servers. Also, occasionally, the site and/or
application may be unavailable during non-business hours for brief periods to perform
routine maintenance. If the system, the Services or application problem is localized to the
customer or outside of the control or influence of PENTON and its hosting provider,
PENTON will not be held accountable under this SLA. PENTON will resolve outage
questions within a reasonable amount of time during telephone support operation hours
Disaster Recovety — PENTON servers are located in a secure facility. In the case of a
disaster, PENTON can deploy backup servers to resiore the site and/or application after an
outage period commensurate with the scope of the disaster.

Standard Product Level:

System Capacity — The PENTON sites, applications and PRODUCTS are operated at well
under rated capacity.

Response Time — Ninety percent (90%) of searches on the PRODUCTS return results within
two (2) to ten {10) seconds; however, certain searches with broadly specified inputs may take
longer.

Monitoring — No specific performance monitoring tools are used by PENTON. Instead,
PENTON engineers continually inspect the site and/or application for performance issues.
PENTON will keep a record of usage statistics and submit them to the customer on a
quarterly basis. Usage Reports will include the number of hits coming from each company
intranet tracked by TP.
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Section 5 — Database Detail
5.1 Scope of Database Coverage

Price Digests can provide the values applicable for all specitied makes and models of
vehicles legally manufactured or imported into the United States. Price Digests can, in fact,
extend the model years as specified in the following table:

B = Viodel Yea
Passenger (Automobile) Current model year — 1981
Light Truck and SUV Current model year — 1981
Medium Truck Current mode! year — 20 years old
Heavy Truck Current model year — 20 years old
Motorcycle Cunent model year — 35 years old
Marine Current model year — 36 yeas old
RV Motor home Current model year — 32 yeats old
RV Travel Trailer & 5" Wheel Current model year — 32 years old

5.2 VIN Decoding Detail

Price Digests has the capability to provide vehicle values given VIN or year, make, model,
and as according to applicability as specified in the following table:

pe

Automobiles Yes

Light Truck and SUV Yes Yes
Medium Truck Yes Yes
Heavy Truck Yes Yes
Motorcycle Yes Yes
Marine No Yes
RV Motor home No Yes
RV Travel Trailer & 5" Wheel No Yes

Automobiles, light trucks, SUV’s, medium and heavy duty trucks and motorcycles can be
queried with a valid 17 digit VIN, or through a make/model/year lookup if a valid VIN is not
present.

Recreational Vehicles and Marine Watercrafts can only be queried with a make/model/year
lookup. Recreational Vehicles often contain a chassis and engine from anothet manufacturer
and are built from the incomplete chassis. In most of these cases, the VIN is tied to the
chassis and engine making VIN data retrieval not possible for the complete Recreational
Vehicle. Marine Hull Identification Numbers (HINs) are not standardized across the industry
and are not considered a valid tool for identification purposes
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5.3 West Virginia Requested Daia Elements

Below is a list of required data elements requested by the West Virginia Department of
Motor Vehicles:

Year

Make

Model

Body Style

Shipping Weight

Gross Vehicle Weight
Average Loan Value
Average Retail Value
Average Wholesale Value

Years of requested database coverage — 1981 to Current

Price Digests Compatibility Chart of Requested Elements

Product Meet Year Range  Meet Elements
The Auto Red Book Database Yes Yes
The Older Auto Red Book Database Yes Yes
The Truck Blue Book Database No! Yes
The Older Truck Blue Book Database No' Yes
Clymer Powersport Blue Book (Motorcycles) Database Yes Yes

Optional Non Vin-Decodable Databases

Recreational Vehicle Blue Book Database Yes Yes
Marine Blue Book Database Yes Yes

! Price Digests Truck and Older Truck Databases covering Medium and Heavy Duty Trucks contain
20 years of VIN-driven valuation and specification data and lead the industry in both breadth and
scope of offerings. Price Digests” Databases contain VIN-dtiven specification data back to 1981, but
only provide Finance, Retail and Wholesale values from current year back to 20 years of age
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Section 6 - Database Fact Sheets and Attributes

6.1 Automobile Red Book Database — Since 1911

Description: Cars, SUVs, Light Trucks, Vans

Years of Coverage 10

Different Makes Covered: 44

Number of Records: 18,593

Key Data Descriptions: Year*, Manufacturer, Model VIN, Make*, Model*,

Description, Trim Code, Number of Doors, Diive train, Cab,
Wheel Power, Vehicle Type (Body Style)*, Bed Code, Top
Code, Engine, Number Cylinders, Engine Size, Turbo, Fuel,
Trans. Speeds, weight, safety restraints, number of passengers,
curb weight* GVWR  (light trucks)*, cab, brake type,
wheelbase.

Values: Cost New, Finance®, Wholesale*, Retail®

*Required West Virginia Data Element

6.2 Older Automobile Red Book Database

Description: Cars, SUVs, Light Trucks, Vans

Years of Coverage 19

Different Makes Covered: 48

Number of Records: 21,228

Key Data Descriptions: Year*, Manufacturer, Model VIN, Make*, Model*,

Description, Trim Code, Number of Doors, Drive train, Cab,
Wheel Power, Vehicle Type (Body Style)*, Bed Code, Top
Code, Engine, Number Cylinders, Engine Size, Turbo, Fuel,
Trans. Speeds, weight, safety restraints, number of passengess,
shipping weight™ GVWR (light trucks)¥, cab, brake type,
wheelbase.

Values: Cost New, Finance®, Wholesale*, Retail*

This database, combined with The Automobile Red Book, contains mote than 38,000 unique
models with respective model identification numbers that are VIN decodable for batch VIN
processing. Fist to market in 1983 and still the most robust VIN driven database in the
industry. We lead all other valuation services in reflecting most current offerings. Numerous
identifying specifications included with each model of vehicle.

*Required West Virginia Data Element
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6.3 Truck Blue Book Database — Since 1933

Description: Medium and Heavy Duty Trucks

Years of Coverage: 11

Different Makes Covered: 22

Number of Records: 4394

Key Data Descriptions: Year*, Manufacturer®, Model*, Engine, Engine Description,

Engine Cylinders, Axle, Transmiss
Rating*, Wheelbase, GCW, Net Wei
Values: Factory New Price, Finance Value*,

Value *
*Required West Virginia Data Element

6.4 Older Truck Blue Book Database

ion, Gross Vehicle Weight
ght, VIN, Serial Number,
Retail Value*, Wholesale

Description: Medium and Heavy Duty Trucks

Years of Coverage: 10

Different Makes Covered: 25

Number of Records: 3,772

Key Data Descriptions: Year*, Manufacturer®, Model*, Engine, Engine Description,

Engine Cylinders, Axl
Rating*, Wheelbase, G
Values: Factory New Price, Finance Value*

Value *

e, Trans

tmission, Gross Vehicle Weight
CW, Net Weight, VIN, Serial Number,
, Retail Value®, Wholesale

This database, combined with The Truck Blue Book, contains more than 8,000 unique
models with respective model identification numbers that are VIN decodable for batch VIN
processing. First to market - 1983 - and still the most robust VIN driven database in the

industry. We lead all other valuation services in refle

identifying specifications included with each model of vehicle.

*Required West Virginia Data Element
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6.5 Powersport Vehicle Blue Book Database (Motoreycles) - Since 1966

Description: Motorcycles, ATVs, Snowmobiles, Personal Watercraft,
Trailers

Years of Coverage: 36

Different Makes Covered: 202

Number of Records: 16,756

Key Data Descriptions: Year*, Manufacturer®*, Model*, Type*, VINZ, Mod Num,

Engine Displacement, Engine Cycles, Bore &Stroke, Length,
Seat Height, Weight*, Transmission Speeds
Values: MSRP, Low*, High*, Retail*

This database contains over 11,443 motorcycles & ATV's, 1,873 snowmobiles, 2,623
transport trailers and 817 personal waterciafts, Most street motorcycles are VIN decodable
for batch VIN processing. Leads all vaiuation services in reflecting most current offerings.
Numerous identifying specifications included with each mode! record.

*Required West Virginia Data Element

6.6 ABOS Marine Blue Book Database — Since 1949

Description: Boats, Outboard Motors, Tt ailers

Years of Coverage: 37

Different Makes Covered: 1,539

Number of Records: 325,168

Key Data Descriptions: Year*, Manufacturer®, Model*, Propulsion Type, Boat Type¥*,

Length, Width, Weight*, Engine Horsepower, Hull Material,
Rated Horsepower Capacity, Weight Capacity
Values: Factory New Price, Retail Value*, Low* and High Trade-in*

This database contains detailed specifications and pricing information for; inboard powered
boats, stern drive powered boats, outboard powered boats, sailboats, pontoon boats,
houseboats, personal waterciaft, outboard motors and boat trailetrs. ILead all valuation
services in reflecting most current offerings. Numerous identifying specifications included
with each model record.

*Required West Virginia Data Element
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6.7 Recreational Vehicle Blue Book Database

Description: Motor Homes, Travel Trailers, Camping Trailers, Truck
Campers

Years of Coverage: 33

Different Makes Covered: 373

Number of Records: 128,332

Key Data Descriptions: Year®, Manufacturer®, Model*, Type, Width, Length, Weight™*

Values: Original MSRP, Finance*, Wholesale*, Retail*

This database includes; motor homes, travel trailets, camping trailers, tent campess, mobile
homes and truck campers.

*Required West Virginia Data Element
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Section 7 - Price Digests Company Qualifications and Experience
7.1 Price Digests Highlights and History

Price Digests is a division of Penton Media, Inc., the largest independent Business-to-
Business media company in North America. Price Digests rounds out Penton’s array of
transportation properties including EquipmentWatch, Ward’s AutoWorld, American Trucker
Magazine, FleetOwner and FleetSeek. This is further testament to the expettise and
knowledge that goes into Penton’s entire suite of products.

When it comes to vehicle valuation and specification solutions, Price Digests has an
unparalleled breadth of experience. When Price Digests’ Automobile Red Book was
launched in 1911, the original editors and industry experts were committed to creating the
most accurate, most comprehensive work on vehicle valuation and specifications for the
automotive marketplace. This dedication and passion has not wavered in 99 years of
continuous publication. Over the years, we have expanded our portfolio to include heavy
trucks, commercial trailers, motorcycles, recreational vehicles, marine vessels, farm
equipment, classic vehicles and aircrafts.

Automobile Red Book established in 1911

The Truck Blue Book established in 1928

The Recreational Vehicle Blue Book established in 1936
ABOS Marine Blue Book established in 1949

Clymer Powersport Vehicle Blue Book established in 1966
The Truck Body Blue Book established in 1994

Electronic Media Highlights

Our electronic media services have broadened as changing technology allowed for new
methods of data distribution.

First VIN driven database to market for Ontario in 1983
First VIN driven PC software to market in 1988

Online valuation and specification software added in 2001
Web Services added in 2005

¢« o 9 @
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7.2 Scope of Services

Price Digests has experience working with state governments to provide data solutions,
including customn reports, collateral analysis, fleet management and data guides. With the
combined products offered by Price Digests and EquipmentWatch, we arc specified for
transportation properties in 49 of the 50 states. Our Information Data Products Team is
available to assist with any specific software, data and programming issues. The Editorial
Team is on hand to answer any specific vehicle and specification questions. Our Customer
Service Team answers general inquiries via phone or email each day of the workweek. Price
Digests is equipped to mect the specific needs, wants and requirements of West Virginia and
will exceed all set expectations.

Today, we provide information services in a variety of forms. Our capabilities are broad-
based to suit the needs of our customers These include the following services.

Online Valuation and Specification Products

Printed Valuation Guides

Database Licensing in Flat Files and/or Web Services
Valuation Services

CD-Rom Software

Customized VIN Batch Processing

State Revenue Recovery Programs

Custom Software, Systems and Reporting

Fleet Management and Collateral Analysis

» o & & 2 & & & @

"~ Price Digests Depth of Expertise =
Market reflective valuations, specifications,
Passenger Auto, Light Truck and SUV’s manufacturer information, fleets, dealership
data, best practices

Market reflective valuations, specifications,
manufacturer information, fleets, key industry
data, consultative services, new product
information

Market reflective valuations, specifications,

" Vehicle Types

Medium and Heavy Duty Trucks

Motorcycles . e .
service and repair information
Market reflective valuations, specifications,
Marine service and repair information

RV Motor Home, Travel Trailer & 5th Wheel's Market reflective valuations, specifications
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7.3 Price Digests Value Development Methodology

The values contained in all Price Digest products are compiled from numerous trusted and
reliable sources. These include, but are not limited to, Original Equipment Manufacturers
(OEM’s), reported auction prices (open and closed), reported dealer-selling prices and
classified advertising.

Each month more than 750,000 auction prices and more than 3 million classified prices are
utilized to find the most market reflective values possible.

Individual models are researched for purchase prices on good, clean, saleable vehicles We
monitor influential market factors such as: fuel prices, popular model shortages and the
overproduction of low-demand vehicles The published retail value is representative of what
a willing buyer would pay for a good, clean vehicle generally purchased from a dealer. Price
Digests values are copyrighted and should be considered our opinion in regards to the
perceived value of a vehicle in the marketplace.

7.4 Price Digests and Related Transportation Valuation and Specification Websites

The Price Digests division, along with Penton Business Media information data products, is
used by more 500,000 consumers and businesspeople annually, serving more than 3 million
pages of online content each month worldwide. Our valuation and specification websites
include the following:

Price Digests (www pricedigests.com)

Basic Values Online (www.basicvalues.pricedigests.com)
Automobile Red Book (www .autoredbook com)
Truck Blue Book (www truckbluebook com)
Clymer Values (www .clymeivalues.com)
Recreational Vehicles (www.rvvaluesonline com)
ABOS Marine (www.abos.com)

Canadian Red Book (www.canadianredbook.com)
Aircraft Bluebook (www aircraftbluebook com)
EquipmentWatch (www equipmentwatch com)
Clymer (www.clymer.com)

American Trucker (www.trucker.com)
SpeedNews (www speednews com)

Penton Business Media {(www.penton .com)

® & & & & & & 5 & & > 4
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7.5 Contact Information

Key Contact — General Administrative and RF(Q Responses

Daniel Smith Joelle Stephens

Regional Sales Manager Publisher

(913) 851-5139 Office (913) 967-1927

(913) 940-5679 Cell

(913) 514-7179 Fax (913) 514-6927
Dan.Smith@penton.com Joelle Stephens @penton.com

Auto, Light Truck, SUV and Classic Vehicle Database — Content Editors

Tom Fournier - QC Managet Craig Hover — Associate Editor
(913) 967-1724 (913) 967-7444
Tom fournier @ penton.com Craig. Hover@penton.com

Truck Blue Book and Commercial Trailers - Content Editors

Tom Fournier - QC Manager Terry Williams - Editor
(913) 967-1724 (913) 967-7507
Tom.fournier @ penton.com Terry.williams @penton.com

Motorcycle and Powersport — Content Editors

Tom Fournier - QC Manager Steve Stockton — Associate Editor
(913)967-1724 (913) 967-7442
Tom.Fournier @penton com Steve Stockton @penton.com

Recreational Vehicle - Content Editors

Tom Fournier - QC Manager Mike Hall — Associate Editor
(913) 967-1724 (913) 967-1727
Tom Fournier@penton com Mike Hall@penton.com

Marine — Content Editors

Mike Hall — Associate Editor Tony Pacheco - Associate Editor
(913) 967-1727 (913) 967-7436
Mike.Hall@penton com Tony.Pacheco@penton com

Database Technical Contacts (Web Service and Data Extracts)
Biad Hill -~ Project Manager (Web Service) Patrick Hansen - Digital Products Engineer

(913) 967-7236 (913) 967-7222
Biad Hill@penton.com Patrick Hansen @penton com
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