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GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)’

1. Awards will be made in the best interest of the State of West Virginia.
2. The State may accept or reject in part, or in whale, any bid.
3. All quotations are governed by the West Virginia Code and the Legislative Rules of the Purchasing Division.

4. Prior to any award, the apparent successful vendor must be propetly registered with the Purchasing Division
and have paid the required $125 fee.

5. Al services performed or goods delivered under State Purchase Order/Contracts are to be continued for the
term of the Purchase Order/Contracts, contingent upon funds being appropriated by the Legislature or otherwise
being made available. In the event funds are not appropriated or otherwise available for these services or
goods, this Purchase Order/Contract becomes void and of no effect after June 30.

6. Payment may only be made after the delivery and acceptance of goods or services.

7. Interest may be paid for late payment in accordance with the West Virginia Code.

8. Vendor preference will be granted upon written request in accordance with the West Virginia Code.

9. The State of West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

16. The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written notice to the seller.

. 11. The laws of the State of West Virginia and the Legislative Rules of the Purchasing Division shall govern
all ri/ghts and dulies under the Conifract, including without limitation the validity of this Purchase
Ordet/Contract.

12. Any reference to automatic renewal is hereby deleted. The Contract may be renewed only upon mutual written
agreement of the parties.

13. BANKRUPTCY: In the event the vendor/contractor files for bankrupicy protection, the State may deem
this contract null and void, and terminate such contract without further order. -

14. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Government HIPAA Business Associate
Addendum (BAA), approved by the Attorney General, and available online at the Purchasing Division's web site
(http://www.state.wv.us/admin/purchase/vrc/hipaa.htm) is hereby made part of the agreement. Provided that,
the Agency meets the definition of a Cover Entity (45 CFR §160.103) and will be disclosing Protected Health
Information (45 CFR §160.103) to the vendor.

15. WEST VIRGINIA ALCOHOL & DRUG-FREE WORKPLACE ACT: If this Contract constitutes a public improvement
construction contract as set forth in Article 1D, Chapter 21 of the West Virginia Code {"The West Virginia Alcohol
and Drug-Free Workplace Act'), then the following language shall hereby become part of this Contract: "The
contractor and its subcontractors shall implement and maintain a written drug-free workplace policy in compliance
with the West Virginia Alcohol and Drug-Free Workplace Act, as set forth in Article 1D, Chapter 21 of the West
Virginia Code.  The contractor and its subcontractors shall provide a sworn statement in writing, under the
penalties of perjury, that they maintain a valid drug-free work place poficy in compliance with the West Virginia
and Drug-Free Workplace Act. It is understood and agreed that this Contract shall be cancelled by the awarding
authority if the Contractor; 1) Falls to implement its drug-free workplace policy; 2) Fails to provide information
regarding implementation of the contractor's drug-free workplace policy at the request of the public authority; or
3) Provides to the public authority false information regarding the contractor's drug-free workplace policy.”

INSTRUCTIONS TO BIDDERS

1. Use the quotation forms provided by the Purchasing Division.

2. SPECIFICATIONS: items offered must be in compliance with the specifications. Any deviation from the
specifications must be clearly indicated by the bidder. Alternates offered by the bidder as EQUAL to the
specifications must be clearly defined. A bidder offering an alternate should attach complete specifications
and literature to the bid. The Purchasing Division may waive minor deviations to specifications.

3. Complete all sections of the quotation form.
4. Unit prices shall prevail in case of discrepancy.

5. All quotations are considered F.Q.B. destination unless alternate shipping terms are clearly identified in the
guotation.

6. BID SUBMISSION: All quotations must be delivered by the bidder to the office listed below prior to the date and time
of the bid opening. Failure of the bidder to deliver the quotations on time will result in bid disqualifications:
Department of Administration, Purchasing Division, 2019 Washington Street East, P.O. Box 50130,
Charleston, WV 25305-0130

Rav. 5/19/09




John Abboit

WYV Purchasing Division
2019 Washington Street East
P.0. Box 50130

Charleston West Virginia
25305-0130, U.S.A.

RE: RFQ # COR61416

Dear Sir,

B ieaders in understanding |

June 25, 2009.

Please find enclosed our completed response {o your above referenced Request for

Quotation.

Please feel free to contact me with any questions.

Sincerely,

Geoff Engh
Customper Expressions Corp.
613.244.5111 x221

WWW,CUSTOMEerexpressions.com

Page 1 of 1

Tel: [613) 860-1591 / 465-6089 Fax: (613} 722-3926

e-muail: support@customerexpressions.com
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CANCELLATION: THE] DIRECTOR OF PURCHASING RESERVES THE
RIGHT TO CANCEL THIS CONTRACT IMMEDIATELY UPON WRITTEN
NOTICE TO THE VENDOR IF THE COMMODITIES AND/OR SERVICES
SUPPLIED ARE OF AN INFERIOR QUALITY OR DO NOT CONFORM
TO THE SPECIFICATIIONS OF THE BID AND CONTRACT HEREIN.

OPEN MARKET CLAUSE: THE DIRECTOR OF PURCHASING MAY
AUTHORIZE A SPEND|ING UNIT TO PURCHASE [ON THE OPEN
MARKET, WITHOUT THE FILING OF A REQUISITION OR COST
ESTIMATE, ITEMS SPECIFIED ON THIS CONTRACT FOR
IMMEDIATE DELIVERY IN EMERGENCIES DUE [TO UNFORESEEN
CAUSES (INCLUDING BUT NOT LIMITED TO DELAYS IN TRANS-
PORTATION OR AN UNANTICIPATED INCREASE! IN THE VOLUME
OF WORK.)

QUANTITIES: QUANTITIES LISTED IN THE REQUISITION ARE
APPROXIMATIONS ONLY, BASED ON ESTIMATES SUPPLIED BY
THE STATE SPENDING UNIT. IT IS UNDERS[TOOD AND AGREED
THAT THE CONTRACT| SHAL|l. COVER THE QUANTITIES ACTUALLY
ORDERED FOR DELIVERY DURING THE TERM OF THE CONTRACT,
WHETHER MORE| OR LESS THAN THE QUANTITIES SHOWN.

ORDERING PROCEDURE: SPENDINS UNIT(S) SHALL ISSUE A
WRITTEN STATE CONTRACT| ORDER (FORM NUMBER WV-39) TO
THE VENDOR FOR COMMODITIES COVERED BY {THIS CONTRACT.
THE ORIGINAL} COPY OF THE WV-39 SHALL BE MAILED TO THE
VENDOR AS AUTHORIZATION FOR SHIPMENT, [A SECOND COPY
MAILED TO THE PURCHASING DIVISION, AND A THIRD COPY
RETAINED BY THE SPENDING UNIT.

BANKRUPTCY: | IN THE EVENT THE VENDOR/CONTRACTOR FILES
FOR BANKRUPTCY PROTECTIION, THE STATE MAY DEEM THE
CONTRACT NULIL AND VOID|, AND TERMINATE [SUCH CONTRACT
WITHOUYT FURTHER ORDER.

SESIDE FOR T ERNS AND CONDITIONS

TELEPHONE

TITLE FEIN ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'
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The West Virginia Division of Corrections is in need of a case management system. We have
identified I-Sight products, or equal.

Meets Spec-
The following specifications are the minimum acceptable
requirements that shall be bid: : Yes No

Auto-populate field capability - standard information to be automatic elimination the
need to re-enter standard information.

Attachment Capability - ability to contain case relative documents in one case file i.e.:
client letters, Pictures, Video, ect.

User Friendly - Intuitive Interface ensuring easy to use with minimal training for non-
technical users.

Acknowledgement & Confirmation - of Action or Case ownership ensure no action or
case can fall between the cracks as every assignment is acknowledged and confirmed by
the owner or person tack defined responsibility.

Online Submission - Unlimited entry points for authenticated users that can aiso be
made available to clients and staff.

Automatic Acknowledgement - The customer is provided with an acknowledgement of
their submission and given a response time expectation.

Online Submission - Unlimited entry points for authenticated users that can also be
made available to clients and staff.

Automatic Acknowledgement - The customer is provided with an acknowledgement of
their submission and given a response time expectation.

Automatic Notification - Based on business rules, a member of your team is assigned as
Case Owner and notified that they are responsible for the resolution.

Access Controls - Allow various levels within the organization to see different levels of
information. For example, the senior manager is able to access everything, but Case
owner may only access information related to their case.

< S SIS SIS




Centralized and Available Data - Web access ensures that everyone can:

» Have access to the same case file, and can view its progress or collaborate
from multiple locations.

» Clients/sales force to submit issues remotely.

» Tracking status and progress of customer inquiries/ complaints &
investigations. '

» Collaborate on cases, and maintain complete case histories with instant
access to all related information.

Automatic Reminders and Escalations - Case Owners as well as Action Owners are
reminded of upcoming due dates by email notification. Managers are also notified of
missed due dates by email escalation notices.

Task Creation and Management - Case Owners can create tasks for themselves or others,
create emails, notes, letters, investigations, resolutions, corrective actions and follow-up
tasks. Each of these items can be assigned due dates that trigger reminders and
escalations.

Comprehensive Case History - Manage the status of each issue from inception, through
investigation, resolution, follow-up and corrective action. Each issue is given a unigue
case number and all related tasks are recorded in this single case file. Tenable any
authorized user to quickly view all related information in order to make informed
decisions.

Flexible System - Central master case display lists all open inquiries. The master case
display shows the following data for each inquiry: short description, type, special
conditions, assigned to, deadline, and status. The special conditions contain a special
condition such as Priority level. The status field indicates the status of the inquiry such as
unassigned, assigned, critical (near deadline), closed. Each instance of the master case
display will update automatically in real time as cases are entered, processed and closed.
Each user has the ability to self-assign unassigned cases according to the user's
availability and specialization in issue types. The system displays alerts to indicate when
new cases have been posted and when inquiries are about to go past due. The capability
to view all pending cases or a sorted/filtered subset easily and quickly. Logging of issues
for future follow-up. Codes are available for multiple root causes and contributing
factors for each inquiry. The system will automatically populate time stamps at the time
of receipt and time of closure of case records.

Complaint templates - Rules based system leads user through a defined process for
complaint capture insuring data is collected in a manner that facilitates the stratification
of the data and leads to root cause identification.
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integration Abilities - Ease of Integrate with other critical back office systems such as
inmate lists to ensure a complete and accurate view of the inmates.

Export Ability - to Excel/other graphing software/MS Access for specific reporting
purposes.

Search Functionality - enable a fussy text search of entire system including attachments
{i.e. Name, Date, Problem Category, etc.)

Allow for Standard Letters - Standard responses can be created, modified and library for
use as required.

Help Function - System provide full help functionality with corrective directions as
required.

Forced Fields - System can set any combination of fields to be filled in before you can
continue in the system ensuring you get the required data consistently.

Customization Capabilities - Maintainability

> Users and passwords.

» System Access and password modification.

» Selection Category Administration terms i.e. Issues, Causer, Products,
Regions, Divisions, Inquiry Types, Severity Types, Data Lists, Client
Records, Standard Response Letters.
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COR61416 - Bid Form

Description Estimated Order Qty. Unit Price ‘ Extended Total

User License Fee - Per Year | quyJiMij 415 Ea. $ 240.00 $ B 00 .00
Hosting Fees - Per Year Py M15 Ea. $ |, 9@5 o0 |5 24, (3?';5 00 |
Set-Up & Programming 1 $ 26,400.00 |5 gé !%'QO OO0
* Training - Daily Rate
(8 Hours) 1 Day $ 230@0 QO |3 Z,OOO oo
* Business Analyst Daily Rate
(8 Hours)_ 5 Days § 2,000.00 |5 [0, 000-00

Failreto - ” | GrandTotal [$ é@‘%}@.ﬁ)o

Bidder / Vendor Information:

Name: %\-{ W\OU\& GQMWA( Cosstomar txman @'(P
Address: 39\ CLAReENDaN AVE

Ottauos, Onaiio , CANATA _KIY OF2
Phone# : S’q QIQ\ 349%

Emali Address

Contract Coordinator Information:

Name: Shaxown. Lcownmonag X

Address: MQ@?Q\«&Q« A-Ve}).
Ottauna , Oudetio  Caneda K1Y OPA

Phone# : 613, 2445111 x 228

Ematl Address:



ATTACHMENT

P.O. #

This agreement constitutes the entire agreement between the parties, and there are
no other terms and conditions applicable to the licenses granted hereunder.

Agreed
%36//({«\/) Sawg 25209
Signatur, © Date Signature Date
V&
Title Title
Coslomor Taxeamierma Gy

Company Name ‘ P Agency/Division
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AGREEMENT ADDENDUM 10

Rev. 10/07

In the event of conflict between this addendum and the agreement, this addendum shall control:

i

DISPLUTES - Any references in the agreement to arbitration or fo the jurisdiction of any court are hereby deleted. Disputes arising out of the
agreement shall bé presented to the West Virginia Court of Claims. F £

2 HOLD BARMLESS - Any clause requiring the Agency to indemnify or hold harmless any party is hereby deleted in its entirety.

i GOVERNING LAW - The agreement shall be governed by the laws of the State of West Virginia. This provision replaces any references to any
other State’s poverning law.

4. TAXES - Provisions in the agreement requiring the Agency to pay taxes are deleted. As a State entity, the Agency is exempt from Federal, State,
and local taxes and will not pay taxes for any V%ndor inclu ing?ngividuals, nor will the Agency file gxy tax rgtum)s/ or reporrt)s on behalf of Vendor
or any other party.

5. PAYMENT - Any references to prepayment are deleted. Payment will be in arrears.

6. INTEREST - Should the agreement include a provision for interest on late payments, the Agency agrees to pay the maximum legal rate under West
Virgima taw. All other references fo intercst%r iate charges are deleted. Py & pay &

7. RECOUPMENT - Any language in the agreement waiving the Agency's right to set-off, counterclaim, recoupment, or other defense is hereby

eleted.

8. FISCAL YEAR FUNDING - Service performed under the agreement maE be continued ir succeeding fiscal years for the term of the agreement
sontingent upon Funds bein E.appropnated by the Legislature or otherwise being available for this service. In the event funds are not appropriateci
or otherwise available for this service, the agreement shall terminate without penalty on June 30. After that date, the agreement becomes of no
effect and is null and void. However, the Agency agrees to use its best efforts 1o have the amounts contemplated’ under the agreement included
in its budget. Non-appropriation or son-funding shall not be considered an event of default.

9. STATUTE OF LIMITATION - Any clauses limiting the time in which the Agency may bring suit against the Vendor, lessor, individual, or any
other party are deleted.

10. SIMILAR SERVICES - Any provisions limiting the Agency's right to obtain similar services or equipment in the event of defauit or non-funding
during the term of the agreetment are hereby deleted.

. ATTORNEY FEES - The Agency recognizes an obligation to pay attorney's fees or costs only when assessed by a court of competent jurisdiction.
Any other provision is invalid and considered null and void.

12. ASSIGNMENT - Notwithstanding any clause to the contrary, the Agency reserves the right to assign the sgreement to another State of West
Virginia agency, board or commission upon thirty (30) days written notice to the Vendor and Vendor shall obtain the written consent of Agency
prior to agsigning the agreement.

13. LIMITATION OF LIABILITY - The Agency, as a State entity, cannot agree fo assume the potential Iiabiiit){?of a Vendor. Accordingly, en
Erov:smn limiting the Vendor's liability for direct damages to a certain dollar amount or to the amount of the agreement is hercby deleted.

imitations on special, incidental or consequential damages are acceptable. Inaddition, any limitation is null and void to the extent that it precludes
any action for injury to persons or for damages to personal property.

14. RIGHT TO TERMINATE - Agency shall have the right to terminate the agreement upon thirty (30) days written notice to Vendor. Agency
agrees 10 pay vendor for services rendered or goods received prior to the effective date of termination.

15, TERMINATION CHARGES - Any provision requiring the _A%ency to \Pay a fixed amount or Hquidated damages upon termination of the
agreement 18 hercby deleted. The Agency may orly agree to reimburse a Vendor for actual costs incurred or losses sustained during the current
fiseal year due to wrongful termination by the Agency prior to the end of any current agreement term.

16. RENEWAL - Any reference to automatic renewal is hereby deleted. The agreement may be renewed only upon mutual written agreement of the
parties. :

17 INSURANCE - Any provision requiring the Agency to insure equipment or property of any kind and natme the Vendor as beneficiary or as an
additional insured 15 hereby deleted.

18 RIGHT TO NOTICE - Any provision for repossession of equipment without notice is hereby deleted. However, the Agency does recognize a
right of repossession with notice.

19. ACCELERATION - Any reference to acceleration of payments in the event of default or non-funding is hereby deleted.

20. CONFIDENTIALITY: —Arw provision rc%_arding confidentiality of the terms and conditions of the agreement is hereby deleted. State contracts
are public records under the West Virginia Freedom of Information Act.

2L AMENDMENTS - All amendments, modifications, alterations or changes to the agreement shall be in writing and siﬁned by both partigs. No
amendment, modification, alteration or change may be made to this addendum without the express written approval of the Purchasing Division
and the Attorney General.

ACCEPTED BY:

STATE OF WEST VIRGINIA YENDOR

Spending Unit: Company Name:

Signed: Signed:

Title: Title: \itD /M’

e L,
Pate: Diate: 5 (Adagg. a‘_') m




Rev. 0/08 State of West Virginia RFQ Ho. COR61416 11
VERDOR PREFERENCE CERTIFICATE

Certification and application® is hereby made for Preference in accordance with West Virginfa Code, §5A-3-37. (Does not apply to
construction contracts), West Virginia Code, §5A-3-37, provides an opportunity for qualifying vendors to requast (at the time of bid)
preference for their residency status. Such preference is an evaluation method only and will be applied only to the cost bid in
accordance with the West Virginia Code. This certificate for application is to be used to requast such praference. The Purchasing
Division will make the determination of the Resident Vendor Praference, if applicable.

1. Application is made for 2.5% resident vendor preference for the reason chetked:
Bidder Is an individual resident vendor and has resided continuously in West Virginia for four (4} years immediately preced-
ing the date of this certification; or,

____ Bidderis a parinership, assostation or corporation resident vendor and has A ne its headquarters or principal place of
business continuously in West Virginia for four {4) vears immediately 3 m Hdate of this cerdification; or 80% of the
ewnership inierest of Bidder is held by another individual, partnarship, gsggeiation or corporation resident vendor who has
maintained its headguarters or principal place of business continugueiinAvest Virginia for four (4) years immediately

preceding the date of this certification; or,
Bidder is a nonresident vendor which has an affiliate or subskijary which€mploys a minimum of one hundred state residents

working on the project being bid are residents of} asV1 gfinia who have res;ded in the state continuously for the two years
immediately preceding submission of this bid,; b,

3. Appilcatlon is made for 2.58% res:dep}%ndor preference for the reason checked:

Bidder iz a nonresident vendor amploying um of one hundred state residents or is a nonresident vendor with an
affiliate or subsidiary which fain anéa headquarters or principal place of business within West Virginia employing a
mintimum of one hundred stals residents who cerfifies that, during the life of the contract, on average at least 75% of the
employees or Bidder's affiliate’sor subsigiary’s employees are residents of West Virginia who have resided in the state
continuously for the two years immediatély precading submission of this bid; or, ‘

. Application is made for 5% residefif vendor preference for the reason checked:
Bidder meets either the requirement of both subdivisions (1) and {2) or subdivision (1) and (3) as stated above; or,

Application is made for 3.5%/fesident vendor preference who is a veteran for the reason checked:

Bidder is an individual residenfvendor who is a veteran of the United States armed forces, the reserves or the National Guard
and has resided in West \irginia continuously for the four years immediately preceding the date on which the bid is
submitted; or,

6. Application is made §or 3.5% resident vendor preference who is a veteran for the reason checked:

Bidder is a resident véndor who is a veteran of the United States armed forces, the reserves or the National Guard, if, for-
purposes of producig or distributing the cormmodities or completing the project which is the subject of the vendor’s bid and
continuously overthe entire term of the project, on average at least seventy-five percent of the vendor's employees are
residents of Weg! V‘rg:nia who have resided in the state contlnuous!y for the two immediately preced ing years, .

By submissionof this certificate, Bidder agrees to disclose any reasonably requested information e the Purchasing Division and
authorizes the/Depariment of Revenue to disclose fo the Director of Purchasing appropriate information verifying that Bidder has paid
the reguired business taxes, provided that such information does not contain the amounts of taxes paid nor any other information
desmed by the Tax Commissioner to be confidential.

Under penalty of law for false swearing (West Virginia Code, §61-5-3), Bidder hereby certifies that this certificate Is true
and accurate in all respects; and that if a contract is issued to Bidder and if anything contained within this certificate
changes during the term of the contract, Bidder will notify the Purchasing Division in writing immediately.

Bidder: Signed:

Date: Title:

“Check any comblnation of preference consideration(s) indicated above, which you are entifled fo receive.

S
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STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

VENDOR OWING A DEBT TO THE STATE:

West Virginia Code §5A-3-10a provides that: No contract or renewal of any contract may be awarded by the
state or any of ifs political subdivisions to any vendor or prospective vendor when the vendor or prospective
vendor or a related party to the véndor or prospective vendor is a debtor and the debt owed is an amount
greater than one thousand dollars in the aggregate.

PUBLIC IMPROVEMENT CONTRACTS & DRUG-FREE WORKPLACE ACT:

If this is a solicitation for a public improvement construction contract, the vendor, by its mgnature below, affirms
that it has a written plan for a drug-free workplace policy in compliance with Article 1D, Chapter 21 of the West
Virginia Code. The vendor must make said affirmation with its bid submission. Fuﬂher, public improvement
construction contract may not be awarded to a vendor who does not have a written plan for a drug-free
workplace policy in compliance with Article 1D, Chapter 21 of the West Virginia Code and who has not
submitted that plan to the appropriate contracting authority in timely fashion. For a vendor who is a
subcontractor, compliance with Section 5, Article 1D, Chapter 21 of the West Virginia Code may take ptace
before their work on the public improvement is begun.

ANTITRUST:

In submitting a bid to any agency for the state of West Virginia, the bidder offers and agrees that if the bid is
accepted the bidder will convey, sell, assign or transfer to the state of West Virginia all rights, title and interest
in and fo all causes of action it may now or hereafter acquire under the antitrust laws of the United States and
the state of West Virginia for price fixing and/or unreasonable restraints of trade relating o the particuiar
commodities or services purchased or acquired by the state of West Virginta. Such assignment shall be made
and become effective at the time the purchasing agency tenders the initial payment to the bidder.

| certify that this bid is made without prior understanding, agreement, or connection with any corporation, firm,
limited liability company, partnership or person or entity submitting a bid for the same materials, supplies,
equipment or services and is in all respects fair and without coltusion or fraud. | further certify that | am
authorized to sign the certification on behalf of the bidder or this bid.

LICENSING:

Vendors must be licensed and in good standing in accordance with any and all state and local laws and
requirements by any state or local agency of West Virginia, including, but not limited to, the West Virginia
Secretary of State’s Office, the West Virginia Tax Department, West Virginia Insurance Commission, or any
other state ‘agencies or political subdivision. Furthermore, the vendor must provide all necessary releases to
obtain information to enable the Director or spending unit to verify that the vendor is licensed and in good
standing with the above entities.

CONFIDENTIALITY:

The vendor agrees that he or she will not disclose fo anyone, direcily or indirectly, any such personally
identifiable information or other confidential information gained from the agency, unless the individual who is
the subject of the information consents to the disciosure in writing or the disclosure is made pursuant to the
agency’s policies, procedures and rules. Vendor further agrees to comply with the Confidentiality Policies and
information Security Accountability Requirements, set forth in hitp://www.state wv.us/admin/purchase/privacy/
noticeConfidentiality.pdf.

Under penalty of law for false swearing (West Virginia Code §61-5-3), it is hereby certified that the vendor
affirms and acknowledges the information in this affidavit and is in compliance with the requirements as stated.

Vendor's Name: C 0SS /EWWXM w

el
Authorized Signature: k@' %A/\ Date: SCLV\.Q 25 ZCDC[
Purchasing Affidavit (Revised 01/01/09) »/






