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12,

GENERAL TERMS 8& CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

Awards will be made in the best interest of the State of West Virginia.
The State may aoéept or reject in part, or in whole, any bid. _
All guotations are governed by the West Virginia Code and the Legisiative Rules of the Purchasing Division.

Prior lo any award, the apparent successful vendor must be propetly registered with the Purchasing Divisién and have
paid the required $125.00 registration tee.

All setvices performed or goods delivered under State Purchase Orders/Confracts are to be continued for the term
of the Purchase Order/Contract, contingent upon funds being appropriated by the Legislature or otherwise being
made available. In the event funds are not appropriated or otherwise available for these setvices or goods, this
Purchase Order/Contract becomes void and of no effect after June 30.

Payment may only be made after the delivery and acceptance of goods or services.

Interest may be paid for late payment in accordance with the West Virginia Code.

Vendor preference will be granted upon writlen request in accordance with the West \{irginia Code,

The State of West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written nofice {o the seffer.

The laws of the State of West Virginia and the Legislative Rules of the Purchasing Division shall govern all rights
and duties under the Contract, including without limitation the validity of this Purchase Order/Gontract,

Any reference to automatic renewal is hereby deleted. The Contract may be renewed only upon mutual written

13.

14,

15.

agreament-olthe paities

BANKRUPTCY: Inthe event the vendor/contractor files for bankruptcy protection, this Contract may be deemed
nufl and void, and terminated withou! further order.

HIPAA Business Associate Addendum: The West Virginia State Government HIPAA Business Associale
Addendum {BAA), approved by the Altorney General, and available online al the Purchasing Division's web site
{http Jiviww.state wv.us/admin/purchasefvre/hipaahim) is hereby made part of the agresment. Provided that, the
Agency meets the definition of a Covered Enfily (45 CFR §160.103) and will be disclosing Protected Health
information (48 CFR §160.103) to the vendor.

West Virginia Alcohol & Drug-Free Workplace Act: I this Contract constitules a public improvement construction

contract as set forth in Atticle 1D, Chapler 21 of the West Virginia Code {"The West Virginia Alcohol and Drug-Free Workplace
Act"), then the following language shall hereby become part of this Contract: “The contractor and its subcontractors shall
implement and maintain a written drug-free workplace policy in compliance with the West Virginia Alcohol and Drug-Free
Workplace Act, as set forth in Article 1D, Chapter 21 of the West Virginia Code. The contracior and its subcontractors shall
provide a sworn statement In writing, under the penalties of perjury, that they maintain a valid drug-free work place policy in
compliance with the West Virginia Alcoho! and Drug-Free Workplace Act. Itis understeod and agreed that this Contract shall be
cancelled by the awarding authority if the Contractor: 1) Fails to implement its drug-free workplace policy; 2) Fatls to provide
information regarding implementation of the contractor's drug-free workplace policy at the request of the public authorily;

or 3} Provides lo the public authority faise information regarding the conhiractor's drug-free workplace policy.”

I

o

INSTRUCTIONS TO BIDDERS

Use the guotation forms provided by the Purchasing Division.

SPECIEICATIONS: ltems offered must be in compliance with the specifications, Any deviation from the specilications
must be clearly indicated by the bidder. Alternates offered by the bidder as EQUAL to the specifications must be
clearly defined. A bidder offering an allernate should attach complete specifications and fiterature to the bid. The
Purchastng Division may waive minor deviations to specifications.

Complete all sections of the quotation torm.

Unit ptices shalt prevail in cases of discrepancy.

All quotations are considered F.O.B. destination unless alternate shipping tetms are clearly identified in the quotation,
BID SUBMISSION: .All quotations. must be delivered by the bidder.to. the office listed below prio to-the date and time
of the bid opening.. Failute of the bidder to.deliver the quotations on time will result in bid disqualifications: ..
Depariment of Administration, Purchasing Divisicn, 2019 Washington Street East, P.O. Box 50130,
Charleston, WV 25305-0130

Rev., 7AH/08



Putchasing Division

State of West Virginia
Department of Administration

2019 Washington Street East
Post Office Box 50130
Charleston, WV 253050130

RFQ COPY
TYPE NAME/ADDRESS HERE

Request for ¢
Quotation

JOHN ABBOTT
304-558-2544

BUREAU OF EMPLOYMENT PROGRAMS
OFFICE OF ADMIN. SUPPORT-5302

112 CALIFORNIA AVENUE
CHARLESTON, WV
25305-0112

558-2634
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Purchasing Division

Post Office Box 5013

State of West Virginia
Depariment of Administration

0

Charlaston, WV 25305-0130
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State of West Virginia Request for prumrrommsee:
Department of Administration  Quotation | WWV09851
Purchasing Division - -
go’lgc\;;;aShlggtogostfeet East . e e L P szl HHSH N SRR
ost Office Box 50130
JOHN ARBROT
Charleston, WV 25305-0130 204-558-2544
RFQ COPY

BUREAU OF EMPLOYMENT PROGRAMS
OFFICE OF ADMIN. SUPPORT-5302

TYPE NAME/ADDRESS HERE

112 CALIFORNIA AVENUE
CHARLESTON, WV
253056-0112 558-2634

07/08/2008 :
BID OPENING DATE! ) 7733572008 Bl OFRNING TLMR TT30PM

REV. 04/11/3001
VENTIOR. PREFERENCE CERTIFICATEH

CERTIFICATION AN APRITCATION* I8 HERERY MADE FOR

PREFERENCE IN ACGORDANCE WITH WEST VIRGINIA CODE,
5A-3-37 (DOHS NOT APPLY TO CONSTRUCTIGN CONTRACTS) .

i , A. APPLICATION IS8 MAUE FOR 2.5% PREFHRENCE FOR THE
' REASON CHECHED:

{ ) BIDDER IS AN INDIVIDUAL RESIDENT VENDOR AND
HAS RESIDED [CONTHNUOUSLY IN WEST VIRGINIA FOR FOUR
(4) YEARS IMMEDIZTELY |[PRECEDING THE DATE OF THIS
CERTIFICATI(ON; OR ' '

{ ) BIDDER I8 A PARTNERSHIP, ASSOCIATION OR CORPORA~
TION RESIDENT VENDOR AND HAS MAINTAINHED ITS HEAD-
QUARTERS OR |[PRINCQIPAL |PLACE OF BUSINESS CONTINUOUSLY IN
WEST VIRGINIA FOR FOUR (4) YEARS IMMENIATELY PRECEDING
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PARTNERSHIP,] ASSOCIATION OR CORPORATION RESIDENT VENDO
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CERTIFICATIGN; OR :

{ ) BIDDER IS A COREORATION NONRESIOENT VENDOR
WHICH HAS AN AFFILIATE OR SUBSIDIARY WHICH EMPLOYS

A MINIMUM OF ONE [HUNDRED STATE RESIDENTS AND WHICH
HAS MAINTAINED I7S HEAQUARTERS CR PRINCIPAL PLACE OF
IBUSINESS WITHIN WEST VIRGINIA CONTINUCQUSLY FOR THE
FOUR {4} YEARS IMMEDIATELY PRECEDING TEE DATE OF THIS
CERTIFICATION. ‘

R
DATE

TIFLE FEIN

ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




Request for =
Quotation

State of West Virginia
Depantment of Admm:stration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130
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WWV09851 .

JOHN ABBOTT
304-558~2544

BUREAU OF EMPLOYMENT PROGRAMS

2
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Purchasing Division

RFQ COPY

State of West Virginia
Department of Administration

TYPE NAME/ADDRESS HERE

Request for ¢
Quotation
2019 Washington Street East .

Post Office Box 50130
Charleston, WV 25305-0130

JOHN ABBOTT
304-558-2544

25305-0112

RUREAU OF EMPLOYMENT PROGRAMS
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558-2634

07/087/2008

T/ ILTeU08

BID OPENING DATE

BRI OPENTNG TIME

ITTI0PH

PURCHASING DIVISION AN
TAX AND REVENUE 0O DIS
PURCHASING APPROBRIATH
BIDDER HAS BAID 1
THAT SUCH INFORMATION
TAXES PAID NOR ANY OTH

D AUTHORIZES THE
CLOSE TO THE DIRECTOR OF

INFORMATION VER
HE REQUIRED BUSINESS
DOES NOT CONTAIN
ER INFORMATION I

DEPARTMENT OF

IFYING THAT

TAXES, PROVIDED
THE AMOUNTS OF

EEMED BY THE TAX

UNDER PENALTY OF

CONTAINED WITHIN

IN EITHER “A" OR

(REV. 12/00)

COMMISSIONEH TO BE CON

LAW H

CODE 61-5-3)|, BIIDER K
CERTIFICATE |{IS TRUE AN
THAT IF A CGNTRAQGT IS

THIS

TERM OF THE [CONTRAQT,
PURCHASING DIVISI

BIDDHR

IDATE

SIGNE

* CHECK ANY [COMBENATLIC

IIBI'I ’

ARE ENTITLED TO RECETV
MAXIMUM 5% BREFERENCE

ON 1IN

TITLH:

NOZICE

.

FIDENTIAL,

OR FALSE SWEARIN
ERERY CERTIFIES
D ACCURATE IN Al
ISSUED TO BIDDER
CERTIFICATE CHAN
BIDDER WILY. NOTHFY THE
WRITING IMMEDINTELY.

N OF PREFERENCE
OR BOTH
YOU MAY REQU
FOR BOTH

HAH AN‘L" HBH .

@ (WEST VIRGINIA
THAT THIS

L RESPECTS; AND

AND IF ANYTHING
GES- DURING THE

CONSIDERATION (S8)
A" AND |"B" WEICH YOU
BEST UpP TC THE

TELEPHONE

DATE

TITLE ) . FEN

ADDRESS CHANGES TO BE NOTED ABOVE

HEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED "VENDOR'



State of West Virginia Request for mms T EAG
Depariment of Administration  Quiotation WWVO 98 5 1 6
Purchasing Division

2019 Washingion Sireet East

Post Qffice Box 50130 JQHN l AﬁBOTT
Charleston, WV 253058-0130 304 -558-2544
RFQ COPY

TYPE NAME/ADDRESS HERE BUREAU OF EMPLOYMENT PROGRAMS

OFFICE OF ADMIN. SUPPORT-5302

112 CALIFORNIA AVENUE
CHARLESTON, WV
45305-0112 558-2634

UD7/08/7200
BT GPENTNG DATE: TT7ITT 200 EIDCPENIRG TIME TITIUPM

A SIGNED BIT MUST BE SUBMITTED TO:

DEPARTMENT GQF ADMINISTRATICON
PURCHASING DIVISION

i BUILDING 15
0 2019 WASHINGTON JTIREET, EAST

CHARLEYTON, MV 25305-0130

THE BID SHOULD CONTAIN THIS INFORMATION ON THE FACE OF
THE ENVELOPH OR THE BIED MAY NOT BE CONSIDERED:

SEALED BID

BUYER: jGHN ABBOTT~~===—fmmmmmmmmmmmm oo
RFQ. NO.: V09851~ = -——=== oo mmmm e
BID OPENING {DATE: A/3L/2008w o mmmafme
BID OPENING |TIME: Li30 PMewmommm oo o

PLEASE PROVIDE A |[FAX IJUMBER IN CASE IT IS NECESSARY
TO CONTACT YOU REGARDING YOUR BID:

“““““““ 773 4o3 552

CONTACT PERSON (HLEASE PRINT CLEARLY) :

.......................................................

SIANATURE TELEPHGNE DATE

THLE FEN ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN S8PACE ABOVE LABELED 'VENDOR'




State of West Virginia
Depariment of Administration
Purchasing Division

Post Office Box 50130 . .
Charleston, WV 28305-0130

RFQ COPY
TYPE NAME/ADDRESS HERE

2019 Washington Street East

Request for =z
Quotation

WWV(9851

LI DS, e
HN ABBOTT
304-558-2544

BUREAU OF EMPLOYMENT PROGRAMS
QFFICE OF ADMIN. SUPPORT-5302

112 CALIFORNIA AVENUE
CHARLESTON, WV

25305-0112 558-2634

F7/08/2008

U7/ 3L/ 2008

BID OPENING DATE

BIDOPENTING TINE L IURM

%k kok ok ok

THIS IS

THE END CF RFQ

WWVG851 #**%%%% TOTAL:

SiGNATURE

TELEPHI

ONE

fiTLE FEIN
i

ABDRESS CHANGES 7O BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




WWV09851 - EPC DEBIT CARD SERVICES SPECIFICATIONS

General Requirements:

The qudiified financial instifution will provide electronic banking services for the
disbursement of unemployment compensation via Electronic Payment Card (EPC) that
is VISA or Mastercard branded or Direct Deposit for WORKFORCE West Virginia,
Unemployment Compensation Division. These services shall be provided at no cost fo
the State. No fees outside of those shown on our Cost Sheet shall be assessed fo the
claimant. Should a vendor change the estimated quantities, or bid other quantifies not
listed, shall be grounds for disqualifying the bid. Including fees outside of those shown
on our Cost Sheet is prohibited and will disqualify a vendor's bid response.

Purpose:

The intent and purpose of this solicitation is fo establish a contract with a qualified
financlal institution who meets alf mandatory requirements outlined in this Request For

e aygotationto implement-an EPG-card-program-for-the-Unemployment-Bivislenof oo
WORKFORCE West Virginia.

Scope of Work:

1. Mandatory Requirements

BY SIGNING THE BID THE BIDDER AGREES TO ALL MANDATORIES SET FORTH IN THIS BID.
The Electronic Payment Card (EPC) must:

A. be branded VISA or Mastercard, shall operate via the VISA or Mastercard
network, shall be accepted by any parficipating merchant, and the card will
allow for PIN based and signature based purchase;
perform through an operating ATM network and allow for withdrawal of cash
through a normal ATM transaction;
be re-doadable, have a stored value, and cannot have a line of credit
associated with if;

. support Point of Sale and cash back purchases and support ondine and phone
purchqse capabilities;
not require a bank account relationship or credit opprovoi of the card
holder/claimant; and,

F. be "Regulation E” compliant.

=
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The succassful vendor must:

7< e

faaad
+

O .Z‘§

TP establiEh, 1h conjuncion with WORKFORCE West Virginiaran interface for the

Q.

AA,

BB.

. provide fraud protection in compliance with Regulation E;

provide 24 hours per day, 365 days per year, foli-free cusiomer setvice support;
allow the claimant o elect either Direct Deposit or EPC services. In the event the
claimant does not provide the necessary bank account information, the vendor
shall automatically defer the claimant to the EPC services:

provide the initial cards to the claimant;

issue the initial card to the claimant within five (5} to seven {7) days of receipt of
information from WORKFORCE West Virginia;

process file that loads value on the cards within fwenty-four {24} hours of the
receipt of WORKFORCE West Virginia's file;

. not charge any fees whaisoever to the agency and cxgree to charge only fees

identified on the Cost Sheet fo the claimant
assume all Reguiation E responsibility for the card and provide free monthly
statements by US mail to cloimant, if claimant requesis paper statements;

. establish an auiomated procedure for an electronically secure data connection

to accept cldimant account information on a daily basis {i.e.. new accounts,
updates), requiring no additional manual entry of data by WORKFORCE West
Virginia after initial claim entry;

receipt of batch account information via automatic file transfer that requires no
prompting by WORKFORCE West Virginia;

process and credit payments to the claimant/cardholder's debit card account

by the close of business on the day that WORKFORCE West Virginia funds are
deposited with the vendor; or direcily deposited into the claimant's bank
account

be EDIC, FSLIC, or NCUSIF insured and affilicted with the VISA or Mastercard
systerm;

not deny any claimant referred by WORKFORCE West Virginia for pcsr’ﬂcupc:’non in
the EPC or direct deposit program;

not allow the claimant/cardholder fo make deposits or add value to the corg;
not allow the claimant/cardholder 1o obtain checks or negotiaie checks against
the card of the underlying account;

provide educational and instructional material associated with the card and
direct deposit to the claimant/cardholder and Workforce West Virginia;

notify the claimant/cardholder in advance of changes in policy that affect
them or their account;
nofify WORKFORCE West Virginia in advance of any changes affecting

. claimant/cardholders;

CC.
bh.

EE.

reinstate suspended cards {reopened claims) of the request of WORKFORCE
West Virginia;

notify WORKFORCE West Virginia if a card is unused for more than three {3)
months;

return funds from any unused cards, at the request of WORKFORCE West
Virginicy;




10

allow WORKFORCE West Virginia to approve the instructional material provided

begin accepting inifial deposits from WORKFORCE West Virginia no later than
seven {7) days after the iniiial cards are distributed fo the claimant/cardholder; or
bank account information of the claimant is received for direct deposit services
allow the card or account to remain aciive until WORKFORCE West Virginia

aliow the claimani/cardholder to choose and change the PIN;
disallow any fransaction that causes the claimant/cardholder fo exceed the

dliow for withdrawals at the vendor's teller window af no cost;
notify WORKFORCE West Virginia within the negotiated timeframe when o card is
refurned by the United States Postal service as undeliverable;
send o daily data file which will inform WORKFORCE West Virginia of the date the

submit & monthly report which provides the following information: 1) the total
number of cards issued; 2] the total number of cards cancelled; and, 3) a list of

provide 24 hours per day, 365 days per year, a fol-free and web access to
card/account balance .and fransaction informadion;

provide o domestic call center to provide customer service support;

provide one, free new card issuance to replace lost or stolen cards within one (1)

allow for & minimum of two {2) ATM withdrawals per customer per month from the
must not allow cardholder information to be used for commercial solicitation
Within the past five (5) years provided substantially similar services to those

requested in the RFQ 1o no less than three (3) other clients, said services must have
been in place for atleast two (2} years

FF.
with the cardg;
GG.
HH.
indicates otherwise;
i1,
JJ.
omount available in the account;
KK.
L,
MM,
account is ready to accept deposits;
NN,
any unused cards;
00,
PP.
QQ.
day of nofification; and,
RE.
vendor's ATM network at no cost
SS.
purposes
TT.
UuU.

must have systems disaster support available to your stored value card services
which inciude: -

1. Backup and recovety capabilities

2. Security and emergency arrangements



RFQ No: WWV09851 13

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

VENDOR OWING A DEBT TO THE STATE:

West Virginia Code §5A-3-10a provides that: No contract or renewal of any contract may be awarded by the
state or any of ifs political subdivisions to any vendor or prospective vendor when the vendor or prospective
vendor or a related parly to the vendor or prospective vendor is a debtor and the debt owed is an amount
greater than one thousand dolfars in the aggregate.

PUBLIC IMPROVEMENT CONTRACTS & DRUG-FREE WORKPLACE ACT:

West Virginia Code §21-1D-5 provides that; Any solicitation for a public improvement construction confract
shall require each vendor that submits a bid for the work to submit at the same time an affidavit that the vendor
has a written plan for a drug-free workplace policy in compliance with Article 1D, Chapter 21 of the West
Virginia Code. A public improvement construction contract may not be awarded to a vendor whoe does not
have a written plan for a drug-free workplace policy in compliance with Article 1D, Chapter 21 of the West
Virginia Code and who has not submitted that plan to the appropriate contracting authority in timely fashion,
For a vendor who is a subcontractor, compliance with Section 5, Article 1D, Chapter 21 of the West Virginia
Code may take place before their work on the public improvement is begun.

ANTITRUST: ‘

In submitting & bid fo any agency for the state of West Virginia, the bidder offers and agrees that if the bid is

accepted the bidder will convey, sell, assign or transfer o the state of West.Virginia.all rights, title-and.interest———
in and o all causes of action it may now or hereafter acquire under the antitrust laws of the United States and

the state of West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular

commodities or services purchased or acquired by the state of West Virginia. Such assignment shall be made

and become effective at the time the purchasing agency tenders the initial payment to the bidder.

| certify that this bid is made without prior understanding, agreement, or connection with any corporation, firm,
timited liability company, partnership or person or entity submitting a bid for the same materials, supplies,
equipment or services and Is in all respects fair and without collusion or fraud. | further certify that | am
authorized to sign the certification on behalf of the bidder or this bid.

LICENSING:

Vendors must be licensed and in good standing in accordance with any and all state and local laws ahd
requirements by any state or local agency of West Virginia, including, but not limited to, the West Virginia
Secretary of State’s Office, the West Virginia Tax Department, West Virginia insurance Commission, or any
ofher state agencies or political subdivision. Furthermore, the vendor must provide all necessary releases to
obtain information fo enable the Director or spending unit to verlfy that the vendor is licensed and in good
standing with the above enfifies.

CONFIDENTIALITY:

The vendor agrees that he or she will not disclose fo anyone, directly or indirectly, any such personaily
identifiable information or other confidential information gained from the agency, unless the individual who is
the subject of the information consents to the disclosure in writing or the disclosure is made pursuant fo the
‘agency's policies, procedures and rules. Vendors should visit www.state.wv.us/admin/purchase/privacy for
fhe Notice of Agency Confidentiality Policies.

Under penalty of law for false swearing (West Virginia Code §61-5-3), it is hereby certified that the vendor
acknowledges the information in this said affidavit and is in compliance with the requirements as stated.

Vendor's Name: /?@M ;/'/\/,44\/6/ A L coA / .
Authorized Signature: ,WA - Date: 71/ 2 6'// 2o §

Purchasing Affidavit {Revised 07/1/08
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No fees oufside of those shown on our Bid Form chall be nesessed o the claimant. Should a vender change
the estimated quantities, or bid other qmaf;nmes not Hsted, shall be prounds for disqualifving the bid,
Toclading fves outside of those shown on onr Bid Fori is prohibifed and will disqualify  vendor's bid
response,

Diebis Card Sgrvices ~

Betup Fee 10,000 $ 4 .00 %
Monghly Account Services 10,000 $ Sioo $ g‘iﬁ; oev . O
ThE Withdrawal

Flintom 2 free ATM withdrawal

mansastions per roonth 1000 g o s O
Additioral ATM withdrawals por month 10,600 g bvoo ¢ (0 bew.00
ATH tremsections performad outside of the UK, 160 $ A.00 § HE .
AT withdrdoal at non afiflisted ATM 100 $ t,o00 & | oo, 0w
Balance Inoldry ' .
Telephons babmce § mqms shrough toll-fee IVR 10,000 % & 3 e
Web balance § mqumes 13,000 § & 3 o
ATM balancs inquities 10,000 g 018 7 Seo,00
:mxxutmi&ﬁeﬁ‘mm ab non-aifiliated ATM ¥ % 3 ““?-5 % . ""?i TS o
Account Overdrafi 1,000 $ & $ €
Densial for insufficient Fands 1,000 § &.75 % FEE, O
Aeconnt inscrivity beginning 12 onths .

sfier last acoownl activity 1,006 3 A.00 ¢ 2 JO00, G
{lard Taspance Burvives .
Crardd desctivation 1,000 § R.00 g o JORC. & &
Caxd reactivation 1,080 $ D00 § 2 sow,P®
Expired card replicoment 1,000 ¢ JA.e0 3 ; L0,
Addigonal card fssuance E008 & 2,00 3 8. pewe. ter
e eand veplacerent requested by sardbolder 1,066 ¥ o % e
Additioral casd replacernents requosted

by sardholders 1,608 § d.o0 g Jd,ovo. 00
Web accoust services 10,000 g O 5 €2
Cordhpider commet fo CuSoMmeT services 18,000 § 2 [ o
Changs of PIN 1,000 s 50 ¢ 500 po
Avcount tranesotion research 1,000 3 L . § <
Pont of sale (POS) wooe 5 ©.50 5 5 000, 00

Lt

ovrversion of ferelgn cumeny 100 3 g /; $ ﬁ - D37
Crvernight delivary services requested by cardbolder 100 4 25,00 g o ) 5e, oo

Moy Operating Fee 100 _ s £ $ ')
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Bid Form

Diebit Card Services «

ACH Orieipation and Routing

ACH Monthly Maintenance 16,000 g O s O
AU Credits Originated 10,000 s O § @
ACH Debits Originated 16,000 g g O
ACH Transmission 16,000 $ O 5 O
ACH Return 16,000 s & g O
ACEH Notification of Chaage 10,000 § & §
ACH rplementation _
ACH Debit Blocking Maintenance 1,000 g & s O
DA Acoount Maintsnance 1,000 g & g &
Oreding/Diehits Posted 1,000 5 O g O
Misseilaneouy Depository Huws 1,000 § L2 g O
Balsnce Reporing Maintenance 1,000 g < § &
Balance Reporting Accounis 1,000 s O g &
Balspoe Reporiing Temns 1,6000 g & g &7
& s St i ek sl R

*Latimatad grantties wre provided for colculation purpeses suly and qre nof infonded to Yuply or refiect okl transectiony or experiofiens af

WORKFORCE West Virgiahe | o
# 96,652 .00




ECOM FINANCIAL CORP.  State of West Virginia WWV09851 Bif Form

Setup Fee 10,000 $2.00  $20,000.00
Monthly Account Services 10,000 $2.00  $20,000.00
ATM Withdrawal

Min: 2 free ATM W/D per month 10,000 $0.00 $0.00
Additional ATM W/D per month 10,600 $1.00  $10,600.00
ATM Transactions performed outside the US 100 $2.00 $200.00
ATM Withdrawal at non-affiliated ATM 100 $1.00 $100.00

Balance Inquiry

Telephone Balance Inquiries through toll-free IVR 10,000 $0.00 $0.00
Web Balance inquiries 10,000 $0.00 $0.00
ATM balance inquiries 10,000 $0‘75 $7,500.00
ATM balance inquiries at non-affiliated ATM 10,000 $0.75 $7.500.00
Account overdraft 1,000 $0.00 $0.00
Denial for insufficient funds 1,000 $0.75 ‘ $750.00
Account activity beginning 12 months after last account activit 1,000 $2.00  $2.000.00

Card Issuance Services

Card deactivation 1,000 $2.00  $2,000.00
Card reactivation . £,000 $2.00  $2,000.00
Expired card replacement 1,000 $2.00  $2,000.00
Additional card issuance 1,000 $2.00  $2,000.00
One card replacement requested by cardholder 1,000 $0.00 $0.00
Additional card replacements requested by cardholder 1,000 $2.00  $2,000.00
Web account services 10,000 $0.00 $0.00
Cardholder contact to customer services * - 10,000 $0.00 $0.00
Change of PIN 1,000 $0.50 $500.00
Account transaction research 1,000 $0.00 $0.00
Point of Sale (POS) 10,000 $0.50  $5.000.00
Conversion of foreign currency 100 2% $2.00
Overnight delivery services requested by cardholder 100 $25.00  $2,500.00
Monthly operating fee 100 $0.00 $0.00

ACH Originating and Routing
ACH Monthly Maintenance 10,000 $0.00 $0.00

CONFIDENTIAL INFORMATION July 25, 2008



ECOM FINANCIAL CORP. State of West Virginia WWV09851 Bif Form

ACH Credits Originated 10,000 $0.00 $0.00
ACH Debits Originated 10,000 $0.00 $0.00
ACH Transmission _ 10,000 $0.00 $0.00
ACH Return 10,000 $0.00 $0.00
ACH Notification of Change 10,000 $0.00 $0.00
ACH Implementation

ACH Debit Blocking Maintenance 1,000 $0.00 $0.00
DDA Account Maintenance 1,000 $0.00 $0.00
Credits/Debits Posted 1,000 $0.00 $0.00
Miscellaneous Depository Hems 1,000 $0.00 $0.00
Balance Reporting Maintenance 1.000 $0.00 $0.00
Balance Reporting Accounts 1,000 $0.00 $0.00
Balance Reporting Items ' 1,000 $0.00 $0.00

CONFIDENTIAL INFORMATION July 25, 2008



ECOM Financial Corp. Response to
State of West Virginia RFP WWV(09851

ABOUT ECOM Financial Corp.
Florida Corporation Established 1998. ECOM is a licensed partner of MasterCard

WorldWide with card programs such as Payroll cards, Gift and consumer cards. This bid
is tendered in conjunction with First Bank of Delaware and MasterCard Worldwide. Our
products can be used ANYWHERE IN THE WORLD where MasterCard is accepted. We
are currently issuing cards in both the USA and Canada. ECOM has processing
capabilities and manages its own transactions.

ECOM CLIENTS INCLUDE
New York State Department of Economic Development, Georgia State Department of
Human Resources, By Kids For Kids and Global Sales Link, among others.

ITEMIZED RESPONSES:

A) EPC card will be a branded MasterCard product.it is accepted anywhere in the
world where MasterCard is accepted and allows for both PIN and signature based
transactions.

B) Card will operate on ALL ATM networks world wide that accept MasterCard
Debit Cards or Cirrus.

C) Card will be re-loadable stored value debit card with no Credit Line.

D) Card will have full Point of sale, cash back, on-line and phone purchasing
capabilities.

E) Card does not require bank account or credit approval.

F) Card is Regulation “E” compliant.

G) Card has fraud protection in compliance with regulation E.

H) Card has 24 hour, 365 days a year toll free customer service support.
) Have optional Direct Deposit or EPC services.

J) Card will be mailed directly to claimant.



K) Cards will be issued within 5 to 7 days of receipt of information from Workforce
West Virginia.

L) File loads will be processed within 24 hours of receiving file from Workforce
West Virginia.

M) Program fees will be fixed for the duration of contract.
N) Regulation E compliant and will provide a free monthly statement by US mail to
claimant, if claimant requests paper statement. Statements available to cardholder

. online.

O) Agree to establish an automated procedure for electronically secure data
connection to accept claimant account information on a daily basis.

P)' Agree to establish an interface with Workforce West Virginia for the receipt of
batch account information.

Q) Process and credit card accounts by close of each business day.

R) We are FDIC, FSLIC insured and are an authorized provider of the MasterCard
system.

S) Will not deny any claimant referred by Workforce West Virginia for participation
in the EPC or direct deposit program. Acceptance will be subject to all applicable
State and Federal laws,

T) Program does not allow card holder to make deposits or add value to card.

U) Program does not allow card holder to obtain checks or negotiate checks against
card account.

V) ECOM will provide all educational and instructional material needed with card to
card holder.

AAj ECOM will notify card holder in advance of any policy changes.
BB) ECOM will notify Workforce West Virginia in advance of any policy changes.

CC) ECOM will reinstate suspended cards (reopened claims) at the request of
Workforce West Virginia.

DD) ECOM will notify Workforce West Virginia of any cards that are unused for
more than 3 months.



EE) ECOM will return any unused funds and cards at the request of Workforce West
Virginia.

FF) ECOM will allow Workforce West Virginia to approve the instructional material
provided with cards.

GG) ECOM will begin to accept initial deposits from Workforce West Virginia no
later than 7 days after the initial cards are distributed to claimant / card holders; or
bank account information is received of the claimant for direct deposit services.

HH) ECOM will allow the account to remain active until Workforce West Virginia
indicates otherwise.

II) ECOM will allow the card holder to choose and change the PIN.

JJ) ECOM will disallow any transaction that causes the cardholder to exceed the
available funds on the account.

KK) ECOM will allow for withdrawals at the vendor’s teller window at no cost to
card holder.

LL) ECOM will notify Workforce West Virginia within the negotiated time frame,
when a card is returned by the USPS as undeliverable.

MM) ECOM will send out a daily file informing Workforce West Virginia of the
dates each account is ready to accept deposits.

NN) ECOM will submit a monthly report which provides 1) the total number of cards
issued. 2) The total number of cards cancelled. 3) A list of any unused cards.

00) ECOM will provide 24hours a day 365 days per year toll free and web access to
card account balance and transaction information.

PP) ECOM will provide a domestic call center for customer service support.

QQ) ECOM will provide 1 free new card issuance to replace a lost or stolen card
within 1 day of notification.

‘RR) ECOM will allow for a minimum of 2 ATM withdrawals per card holder per
month via ATM at no cost.

SS) ECOM will not allow card holder information to be used for commercial
solicitation.

TT) ECOM together with First Bank of Delaware is a licensee of MasterCard which
has extensive experience in the public sector space with more than 65 state



government commercial and prepaid programs. The bidder has substantial experience
over the last 5 years in providing the same or similar services as outlined in this West
Virginia’s RFQWWV09851; and has more than 3 clients with over 2 years of service
history.

UU) ECOM has built in disaster support systems with double redundancy for our
stored value card services that include 1. Backup and recovery capabilities and 2.
Security and emergency arrangements.

WWYV09851 BID FORM u /%




