AB Staffing Solutions, LLC
4111 East Valley Auto Drive, Suite 106
Mesa, AZ 85206
480-345-6668/888-515-3900/FAX 866-486-6686

May 23, 2009

Department of Administration
Purchasing Division

Building 15

2019 Washington Street, East
Charleston, WV 25305-0130

RE: RFQ VNF09CQ12 Nurse Personnel

AB Staffing Solutions, LLC (hereafter named AB Staffing) is most pleased to provide the
services set forth by the request. AB Staffing is an Arizona limited liability company.
Qur FEIN number is 48-1204065. AB Staffing agrees to undertake, perform and
complete the stated scope of services in accordance with the terms and conditions of
the Information for Bid.

Upon notice of contract award, AB Staffing will submit our Certificate of Insurance
naming the State of Colorado as additional insured as well as comply with other state
issues that are required, including a West Virginia license to do business in the state as
well as the $125.00 with the completion of the registration.

Our corporate office is conveniently located at 4111 E. Valley Auto Drive, Suite 106, in
Mesa, Arizona 85206. This office will oversee all the nursing services, recruitment,
qualifying, and assignment, as described in any resultant contract. Ashley Rashkin,
Recruiting Manager of AB Staffing Solutions, LLC will have sole responsibility for the
successful recruitment services set forth in the request. Our background/history and
why AB Staffing is the most qualified to provide the services as described in this
Response.

We have illuminated our recruiting processes, screening processes and orientation
processes as well as other important items in our proposal. This IFB is good from the
date due for 90 days thereafter. There is no intent for AB Staffing to charge for any
portion of this response.

Respectfully,
HEGEIVED

0 i A &5l

Jack F. Phipps
Sales Manager HGOIVISION
e J \!

jack@abstaffing.com CORTETE OF W

¥




State of West Virginia
Depariment of Adrnimstrataon
Purchasing Division

Post Office Box 50130
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‘ GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the best interest of the State of West Virginia.
2. The State may accept or refect in part, or in whole, any bid.
3. All quotations are govemed by the West Virginia Code and the Legislative Rules of the Purchasing Division.

4, Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division
and have paid the required $125 fee.

5. All services performed or goods delivered under State Purchase Order/Contracts are 1o be continued for the
term of the Purchase Order/Contracts, contingent upon funds being appropriated by the Legislature or otherwise
being made available. In the event funds are not appropriated or otherwise available for these services or
goods, this Purchase Order/Contract becomes void and of no effect after June 30.

6. Payment may only be made afier the delivery and acceptance of goods or setvices.

7. interest may be paid for late payment in accordance with the West Virginia Code.

8. Vendor preference will be granted upon written request in accordance with the West Virginia Code.

9. The State of West Virginia Is exempt from federal and state taxes and will not pdy or reimburse such taxes.

10. The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written notice to the seller.

11. The laws of the Siate of West Virginia and the Leglislative Rules of the Purchasing Division shall govern
(a)i[ riénts and duties under the Contract, induding without limitation the wvalidity of this Purchase
rder/Contract.

12. Any reference to automalic renewal is hereby deleted. The Contract may be renewed only upon mutual written
agreement of the parties, .

13. BANKRUPTCY: in the event the vendor/contractor fies {for bankruptoy protection, the State may deem
this contract null and void, and terminate such coniract without further order,

14. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Government HIPAA Business Associate
Addendum (BAA), approved by the Attomey General, and available online at the Purchasing Division's web site
(http:/iwww.state.wv.usfadmin/purchase/vrc/hipaa.htm) s _hereby made part of the agreement, Provided that,
the Agency meets the definition of a Cover Entity (45 CFR §160.103} and will be disclosing Protected Health
information (45 CFR §160.103) to the vendor.

15. WEST VIRGINIA ALCOHOL & DRUG-FREE WORKPLACE ACT: |f this Contract constitutes a public improvement
constiuction contract as set forth in Article 1D, Chapter 21 of the West Virginia Code ("The West Virginia Alcohol
and Drug-Free Workplace Act"}, then the following language shali hereby become part of this Contract “The

contractor and its subcontractors shall implement and maintain a written drug-free workplace policy in compliance

with the West Virginta Alcohol and Drug-Free Workplace Act, as set forth int Article 1D, Chapter 21 of the West
Virginia Code.  The contractor and its subcontractors shall provide a swom statoment in writing, under the

penalties of pedury, that they maintain a valid drug-free work place policy in compliance with the West Virginia

and Drug-Free Workplace Act. It is understood and agréed that this Contract shall be cancelled by the awarding

authority if the Contractor: 1) Fails to implement its drug-free workplace policy; 2) Falls to provide information
regarding implementation of the contractor's drug-free workplace policy at the request of the public authority; or

3) Provides to the public authority false information regarding the contractor's drug-free workplace policy.”

INSTRUCTIONS TO BIDDERS. -

1. Use the quotation forms provided by the Purchasing Divislon.

2. SPECIFICATIONS: Items offered must be in compliance with the specifications, Any deviation from the
specifications must be clearly indicated by the bidder. Alternates offered by the bidder as EQUAL to the
specifications must be clearly defined. A bidder offering an alternate should attach complete specifications
and literature to the bid. The Purchasing Division may waive minor deviations o specifications.

3. Complete all sections of the quotation form. :

4. Unit prices shall prevall in case of discrepancy.

6. All quotations are considered F.O.B. destination unless alternate shipping terms are dleatly identified in the
guotation. ,

6. BID SUBMISSION; All quotations must be delivered by the bidder fo the office listed below prior to the date and time
of the bid opening. Failure of the bidder to deliver the quotations on time will result in bid disqualifications:
Depariment of Administration, Purchasing Division, 2019 Washington Street East, P.O. Box 50130,
Charleston, WV.25305-0130

Rev. 5/19/08
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TEMPORARY NURSING STAFFING SERVICES
Purpose:

The purpose of this Request for Quotation (RFQ) is to provide temporary Nursing Staffing
Services to the WV Veterans Nursing Facility.

The WV Vaterans Nursing Facility is located at One Freedoms Way, Clarksburg, WV 26301. The
WV Veterans Nursing Facility is a 120 bed nursing facility for Veterans, with the potential of 20

beds for Special Needs Veterans.
History:

The facility began operating in November 2007 and has vtilized temporary services as needed
since opening. The facility is required to provide 24/7 RN coverage. In addition, temporary
nursing services are also contingent upon the tevel of resident acuity of care needs. Use of

temporary nursing services is expected to decrease as full time permanent staff is hired.
To provide a clear historical background of nursing services utilized we offer the following:

NMonth: Number of Hours Used

November 2007 95.25

Decembet 2007 175.25
January 2008 222.50
February 2008 278.75
March 2008 415.25
April 2008 236.75
May 2008 212.25
June 2008 504.25
July 2008 532.25
August 2008 596.25
September 2008 418.25
October 2008 352.00
November 2008 353,75
December 2008 219.50
January 2009 645.50

February 2008 639.00



March 2009 ’ 678.50

Historical data reflects the number of temporary nursing service hours used in the past. The
number of hours for this contract may be more or less.

Vendor Responsibiiities

Provide hourly rates that are inclusive of all federal, state, and local withholding taxes, social
security & Medicare taxes, as well as all unemployment compensation, workers compensation,

general and professional liability premiums.

Pricing to include all hiring costs incurred by Vendor, such as background checks and drug

screening.

Vendor will provide fully licensed and qualified healthcare professionals to accommodate

Agency needs.

Vendor shall provide healthcare staffing as requested by Agency on a day-td—day or week-to-
week basis. Assignments also may be made for a specified period of time as agreed upon in

writing.

Vendor will provide timesheets for staff, which will be signed by Agency Nursing Supervisor or

Director Of Nursing. A copy of the time sheet will be submitted with invoice.

Vendor shall be responsible for all federal, state, and local withholding taxes, worker’s
compensation, soclal security, unemployment, and any other obligation imposed on the Vendor

as employer of nursing staff,

Vendor sh‘ail carry generai I—ia'bility insurance in the amount of 51 million per occurrence and 52
million aggregate coverage and comprehensive professionat liability insurance with respect to
its business and its employment of staff in the amount of $1 million per occurrence and $3
million aggregate coverage. Vendor shall provide Agency with a Certificate of Insurance upon

execution of this agreement.

Vendor shall provide Agency with information on each staff according to State & Federal



standards, including application and skills checklist; CPR certification; references; confidentiality
agreement; and other reasonably requested documents such as current physical examination,
immunization records, negative 9 panel drug screening and licensure confirmation. No nurse
providing services under this agreement will have been investigated and substantiated by a
Board of Nursing or currently is subject to discharge resulting from an investigation by a Board

of Nursing,

Vendor shail provide Agency current negative criminal background check documentation on all
individuals to provide services under this agreement. Healthcare Staff will comply with all
Agency appearance and demeanor standards, Agency reserves the right to terminate the
presence of a nurse at the Agency when It is determined not to be in the best interest of

resident care.
Vendor shall ensure the following representations regarding the staff to be provided:

Have required training and education

v B

Possess a current valid professional license/certification in West Virginia

Carry an original current CPR card

i1

d. Have proof of recent clinical experience in nursing home care

e. Meet current Agency immunization requirements
Duties and Responsibilities of Agency

A. Agency will notify Vendor of the number and specialty of staff needed for a shift or an
assignment at least five {5} hours prior to the start of the shift or assighment, the date
of each such shift or assignment, and the shift to be worked.

B. Vendor staff shail work under Agency’s supervision. Agency shall be solely responsible
to provide each staff with day-to-day guidance in the execution of staff's professional
responsibilities at the Agenq'(.

C.t If the Agency shall cancel any shift, it shall notify the Vendor of such cancellation no less

than six {6} hours prior to the scheduled start of the shift.



D. The Agency shall provide safe and reasonable parking to all Vendor staff working at the
Agency.

E. The Agency will not allow any nurse who was dismissed for disciplinary or performance
reasons by the WV Veterans Nursing Facility to return and work through a staffing
agency.

F. The Agency warrants that it has implemented a blood-borne pathogen exposure control
plan that meets the requirements of OSHA rule 20CFR; Part 191.1030 and that all staff is
subject to the program. The Agency shall provide staff with protective clothing and
safety materials when blood-borne pathogens exist. Agency shall notify the Vendor of
any exposure by the Vendor's staff to a blood-borne pathogen. Vendot shall provide for

post-exposure medical evaluation and follow-up.

Life of Contract

This contract becomes effective upon award of contract and extends for a period of oné {1)
year or until such “reasonable time” thereafter as is necessary to obtain a new contract or
renew the original contract. The “reasonable time” period shall not exceed twelve (12) months.
During this “reasonable time” the vendor may terminate this contract for any reason upon

giving the Director of Purchasing thirty {30} days written notice.
Renewal of Contract

This contract may be renewed upon the mutual written consent of the Agency/spending unit
and the vendor submitted to the Director of Purchasing thirty {30) days prior to the expiration
date. Such renewal shall be in accordance with the terms and conditions of the original contract

and shall be limited to two (2) one (1) year periods.
Invoices and Payments

The vendor shall submit monthly invoices, in arrears, on 2 monthly basis, to the Business Office

at the WV Veterans Nursing Facility for ail services provided pursuant to the terms of the

s
¥



contract. For tracking purposes only, the Vendor will provide the Agency a monthly spreadsheet
to complete hours worked, These spreadsheets are collected monthly by the Business Office,
The Agency reserves the right to reject any or all invoices for which proper documentation has
not been provided. The vendor will be notified within ten (10) working days of any invoice

deficiencles.

State law forbids payment of invoices prior to receipt of services.
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Registered Nurse Shifts

7AM — 3PM (Weekdays Monday-Friday)

40 hours x $ 51,02¢ 11, o8¢ {Extended total)
3PM -~ 11PM (Weekdays Monday—Fnday)

40 hours x $ 9100 =4 745" (Extended total)
11PM ~ TAM (Weekdays Monday—Fﬂday)

40 hours x $ 7l & =47 1490- (Extended totaf)
11PM Friday o ?AM Monday (Weskend Shifts)
40 hours X $ 549 2633 (Extended total)

Holiday Shifts start;ng the mght before at 11PM
40 hours x 8.+ =5 WV {(Extended total)

Licensed Practical Nurse Shifts

7AM - 3PM (Weekdays Monday-Friday}

40 hours x $ Dl 3§ =$ /455: 2" (Extended total)
3PM — 11PM (Weekdays Monday-Friday)

40 hours x $- 38-3§ =¢ 1595, Z“(Extended total)
11PM — TAM (Weekdays Monday-Friday)

40 hours x $ 38, 3% =% /433, 20(Extended fotat)
11PM Friday to 7AM Monday (Weekend Shifts)
40 hours x $ 39,43 =$/5 75,29 (Extended total)

Holiday Shifts starting the night before at 11PM
40 hours x $39.38 =4/ 75:1° (Extended totaf)




Certified Nursing Assistant Shifts

7AM — 3PM (Weekdays Monday-Friday)

40 hours x $ 119 =8 (08de® (Extended total)
3PM — 11PM (Weekdays Monday-Friday}

40 hours x $ 14°_=81{0 20 (Extended fotal)
11PM — TAM (Weekdays Monday-Friday)

40 hours x $_ VA =§ |66 £ (Extended total)
11PM Friday to 7AM Monday (Weekend Shifts}
40 hours x $ J0:8 =514 (Extended total)

Holiday Shifts starting the night before at 11PM
40 hours x $ 1467 _=$1}(:6 ¢¢ (Extended total)

Grand Total; $ Zlff Tl ¢, ev

11



Rev. 09/08 State of West Virginia REQ RO. VNFO9CO12
VENDOR PREFERENCE CERTIFICATE

Cenification and spplication® is hereby made for Preference In accordance with West Virginla Code, §8A-3-37. (Doas not apply fo
sonsiruction confracis). West Virginia Code, §5A-3-37, provides an opporiunity for qualifying vendors fo reguest (at the fime of bid)
oreference for their residency statue, Such preference is an evaluation mathod only and will be applied only fo ihs cost bid in
accordance with the West Virginia Code. This cerfilicate for application is to b used fo reguest such praference. The Purchasing
Division will make the determination of the Resident Vendor Preference, i applicabls.

1. Application Is made for 2.5% resident vendor prefersnce for the reason checked:

Bidder is an individual resident vendor and has resided cortinuously in West Virginia forfour (4) years immediataly preced-
ing the date of this ceriification; or, ,

Bitder is & partnership, assotiation or corporation resident vendor and hes maintained its headguariers or principal place of
business confinuously in West Virginia for four {4) years imrefistely preceding the date of this ceriification; or 80% of the
ownership interest of Bidder is held by another individual, partnership, associetion of corporation resident vendor who has
malrtained its headauarters or principal place of business continuously in West Virginia for four (4) years immediately
preceding the date of this cerfification; or,

Bidder is a nonresident vendorwhich has an affifiate or subsidiary which employs & rinirusm of one hundred state residents
and which has meintained its headquariers or principat place of business within West Virginia condinuousty for the four (4)
years immediately preceding the date of this certificafion; or,

Application Is made for 2.5% resident vendor preference for the reason checked:
Bidder is & resident vendar who certifies that, during the ife of the coniract, on average at least 758% of the ermployees
working On the project being bid are residents of West Virginia who have resided in the state continuously for the two years

immediately preceding submission of this bid; or,

Appiication is made for 2.5% resident vendor preference for the reason checked:

Bidder is a nohresident vendor employing & minimum of one hundred stste residents or is & nonresident vendor with an
affiliate or subsidiary which maintains its headquarters or principal place of business within West Virginia employing &
minimurn of one hundred state residents who certifies that, during the life of The contract, on average at least 75% of the
employees or Bidder's affiliate's or subsidiary's employees are residents of West Virginia who have resided in the state
continuously for the two years immediately preceding submission of this bid; or,

. Application is made for 5% resident vendor preference for the reason checked: .
Bidder meets either the requirement of both subdivisions (1) and (2) or subdivision (1} and (3) as stated above; or,

Apptication s made for 3.5% resident vendor preference who is a veferan for the reason checked:
Bidder s an individual resident vendor who is a veteran of the United Siates arvned forces, the reserves or the National Guard
and has resided in West Virginia continuously for the four years immediately preceding the date on which the bid is
submitted; or, .
6. Application is made for 3.5% resident vendor preference who Is a veteran for the reason checked:
Bidder is & resident vendor who is a veteran of the Unlied States armed forces, the reserves or the National Guard, if, for
purposes of producing or distributing the commodifies or completing the project which s the subject of the vendor’s bid and
continuously over the entire term of the project, on average af least seventy-five percent of the vendor's employees are
residents of West Virginia who have resided in the state continuously for the two immediately preceding years,

Bidder understands if the Secretary of Revenue defermines that a Bidder recelving preference has failed {o confinue to meet the
requirements for such preference, the Secretary may orderthe Director of Purchasing to: (&) relect the bid; or (b) assess a penalty
against such Bidder in an ampunt not fo exceed 5% of the bid amount and that such penalty will be paid to the contratting agency
ordetucted from any tnpaid balance on the contract or purchase order.

By submission of this certificate, Bidder agrees to disclose any reasonably requested information to the Purchasing Division and
authorizes the Department of Revenue to disclose to the Director of Purchasing appropriate informafion verifying that Bidder hes paid
the required business taxes, provided thet such information does not contain the amounts of taxes pald nor any other information

deemed by the Tax Commissioner fo be confidential.

tInder penalty of law for false swearing (West Virginia Code, §61-5-3), Bidder hereby cerlifies that this certificate is true
and accurate In all respects; and that if a contract is Issued fo Bidder and if anything contained within this certificate
changes during the term of the contract, Bidder will notify the Purchasing Division in writing irnmediately.

N

b

1sn‘f~

Bidder Signed:

Date: Title:

*Cheek any combinsfion of preference consideration(s) Indicated above, which you ase enfiled to receive.
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STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

VENDOR OWING A DEBT TO THE STATE:

West Virginia Code §5A-3-10a provides that: No confract or renewal of any contract may be awarded by the
state or any of its political subdivisions to any vendor or prospective vendor when the vendor or prospective
vendor or a related party fo the vendor or prospeciive vendor is 2 debtor and the debt owed is an amount
greater than one thousand doltars in the aggregate.

PUBLIC IMPROVEMENT CONTRACTS & DRUG-FREE WORKPLACE ACT:

if this is a solicitafion for a public improvement construction contract, the vendor, by ifs signature below, affirms
that it has a written plan for a drug-free workplace policy in compliance with Article 1D, Chapter 21 of the West
Virginia Code, The vendor must make said affirmation with its bid submission, Further, public improvement
construction contract may not be awarded to a vendor who does not have a written plan for a drug-free
workplace policy in compliance with Article 1D, Chapter 21 of the West Virginia Code and who has not
submitted that plan to the appropriate contracting authority in fimely fashion. For a vendor who is a
subconiracior, compliance with Section 5, Articie 1D, Chapler 21 of the West Virginia Code may take place
bafore their work on the public improvement is begun, ‘

ANTITRUST: _

In submitting & bid to any agency for the state of West Virginia, the bidder offers and agrees that if the bid is
accepted the bidder will convey, sell, assign or transfer to the state of West Virginia all rights, title and interest
in and to all causes of action i may now or hereafter acquire under the antitrust laws of the United States and
the state of West Virginia for price fixing and/or unreasonable restraints of trade relating to the particutar
commodities or services purchased or acquired by the state of West Virginia. Such assignment shall be made
and become effective at the time the purchasing agency tenders the initial payment to the bidder.

! certify that this bid is made without prior understanding, agreement, or connection with any corporation, firm,
limited liability company, partnership or person or entity submitiing a bid for the same materials, supplies,
equipment or services and is in all respects fair and without collusion or fraud. | further certify that 1 am
authorized to sign the certification on behalf of the bidder or this bid.

LICENSING:

- Vendors must be licensed and in good standing in accordance with any and a# state and local laws and
requirements by any state or local agency of West Virginia, including, but not limited to, the West Virginia
Secretary of State's Office, the West Virginia Tax Department, West Virginia Insurance Commission, or any
other state agencies or political subdivision. Furthermore, the vendor must provide all necessary releases to
obtain information to enable the Director or spending unit fo verlfy that the vendor is licensed and in good

standing with the above entities.

CONFIDENTIALITY:

The vendor agrees that he or she will not disclose fo anyone, directly or indlrectly, any such personaily
identifiable information or other confidential information gained from the agency, unless the individual who is
the subject of the information consents to the disclosure in writing or the disclosure is made pursuant to the
agency’s policies, procedures and rules. Vendor further agrees to comply with the Confidentiality Policies and
Information Security Accountability Requirements, set forth in hitp//www state.wv.usfadmin/purchase/privacy/

noticeConfidentiality.pdf.

Under penally of law for false swearing (West Virginfa Code §61-5-3), it is hereby ceriified that the vendor
affirms and acknowledges the information in this affidavit and is in compliance with the requirements as stated.

Vendor's Name:

Authorized Signature: _ Date:
Purchasing Affidavit (Revised 01/31/08)
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Response To RFQ VNFO9COI12
WEST VIRGINIA — DIV. OF VA
VETERANS NURSING FACILITY
BIDDER RESPONSE

AB Staffing has been in the medical staffing business in excess of 7+ years and has
been providing recruitment and staffing solutions to both Government, Commercial and
State by offering nursing services. Beginning in early 2000 AB Staffing began focusing
primarily on efforts of recruitment and to place temporary medical professionals to
specific Government Agencies, State and some independent Contractors,

We have targeted specialties, and focused our resources to place employees primarily
in the nursing profession. We have developed a significant following amongst these
candidates and have the capability to successfully recruit and place them in a wide
variety of geographic locations across the United States.

Our Management Staff has more than 100 years of combined experience of
management and ownership of staffing companies.

AB 5taffing estabtishes the services to be provided by each member assigned to service
any resultant contract arising from this proposal. ENCLOSURE 1 is a chart highlighting
the key staff personnel to be assigned to servicing this contract as well as the line of
authority for servicing any contract arising from this proposal.

This experience provides AB Staffing with dedicated leadership and serves as mentors
for the balance of our management and recruiting staff. All areas of management
participate regularly in the recruitment and other aspects of our business activity. We
designed our strategic plan to actively seek nursing and related business in all states
and geographic areas. We have a large database of candidates enabling us to
successfully and effectively service the West Virginia Veterans Facility with cost
efficiency and in a timely manner.

AB Staffing provides value and strategic advantage to its customers by delivering
services with the highest standards possible. This is possible because of the culture
that has been built around knowledgeable, responsible, ethical and flexible employees
committed to quality service. AB Staffing prides itself on being a great employer, and a
supportive member of the communities in which we do business.

Our services require total human resources management, complete with up-to-date
policies and procedures on personnel policies, travel, per diem (IRS standards), OSHA,
FMLA, ES&H and EEQ/AA, Safety in the Workplace, Sexual Harassment, and other
related items and issues, including important employee issues, all conforming to federal
and state laws and regulations. Our Policies & Procedures Handbooks as well as our
Employee Handbook, including our Employee Agreement, are alf part of our new-hire



indoctrination with a copy available for every empioyee. See ENCLOSURE 2, for
EEO/AA and ENCLOSURE 3 for Sexual Harassment, respectfully.

Our staffing activity requires first-rate human resource administration with stringent and
fair operating policies, employee benefits and administration, payroll input, personnel
recruitment and timekeeping into computerized timekeeping systems, invoicing
summarization, management reports and contract reporting followed by client interface
on a daily basis.

Our mission is to ensure that the State of West Virginia receives only the most highly
qualified and dedicated contract nurses that exceed the requirements set forth by the
RFP GC 2009, and that all AB Staffing employees are freated fairly and given the
opportunity to enhance their careers. The following information will outline AB Staffing
commitment to a recruitment plan, retention plan, quality contro! plan, management
capabilities, transition phase, and its scheduling/reporting capabilities for the staff and
management at the State of West Virginia, Veterans Nursing Facility.

AB Staffing has been providing services that are similar or same as those referenced in
this RFP for the past 7+ years and before. We have provided nursing personnel in the
specialty units that are been described in this soficitation. We are expert in locating and
recruiting nursing personnel to meet a myriad of customer requests with regard to
locations and expected job durations.

AB Staffing is in the process of becoming JCAHO certified which will ensure our clients
that we are a company with high standards and that has met the rigorous requirements
to achieve Gold Label status.

Our Management Staff has more than 100 years of combined experience of
management and ownership within the temporary staffing industry. Our management
staff provides AB Staffing with dedicated leadership and serves as mentors for the
balance of our staff management participates regularly in the recruitment and account
representation aspect of our business. They have designed our strategic plan so that we
can succeed effectively in servicing our clients with cost efficient personnel. Attached is
an organizational chart, ENCLOSURE 1 that illustrates our commitment to being the
‘best staffing organization within the US’, where customer service is paramount, as well
as attention to detail.

AB Staffing has established written policies and procedures that cover virtually every
aspect of our human resources responsibility. These established policies and
procedures, such as Sexual Harassment, Equal Employment Opportunity/Affirmative
Action, Health and Safety, etc., cover, in detail, all aspects of employment with AB
Staffing, including an “at-will” employment understanding. The Recruiter shall review
these Policies and Procedures with each new employee and ensure that the empioyee
understands them.

RFQ VNF0O9C012
Nursing Services
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Stan Rashkin, CEO, will be responsible for all information contained herein and will be
the person responsible for future negotiations. Mr. Rashkin can obligate AB Staffing for
any and all aspects of any contract arising from this response to the State of West
Virginia, Veterans Nursing Facility.

Stanley Rashkin, President/CEO
AB Staffing Solutions, LLC

4111 E. Valley Auto Drive, Ste. 106
Mesa, Arizona 85206

Scope of Service

AB Staffing Solutions, LLC is an Arizona corporation and owned solely by Stanley
Rashkin and since inception has been furnishing medical personnel, such as Registered
Nurses and other medical personnel for private hospitals, state hospitals, county
hospitals, Veteran’s Hospitals and numerous other medical facilities. Included herein as
ENCLOSURE 1 is an organizational chart for AB Staffing and areas of responsibility.

Ultimate responsibility for satisfactory performance of the contract rests with Stan
Rashkin and the corporate management of our company. However, Ms, Schugg has
the responsibility and authority to represent and act on behalf of AB Staffing on all
matters relating to contract performance. One of the primary objectives is to achieve
full cooperation with the client representatives in executing all contract requirements.

Resumes of Management personnel is included herein as ENCLOSURE 4.

The management experience mentioned above provides AB Staffing with dedicated
leadership and experience to provide our clients the services needed. This experience
has also allowed us to design our strategic plan to actively seek nursing business in all
states and geographic areas. We have a large database of candidates enabling us to
successfully and effectively setvice our Clients with cost efficiency.

Company Financial Information

As a solely corporation, AB Staffing does not audited financial statements. Our financial
information reflects our banking relationship that clearly outlines our ability to meet and
exceed the payroll requirements of the services required by State of West Virginia,
Veterans Nursing Facility. Financial information will be provided upon request.

AB Staffing has the experience and financial capabilities to manage the contract with
the State of West Virginia, Veterans Nursing Facility successfully. Our Management
team has successfully conducted more than 10+ similar transitions with completion
dates within 30 days of signing an Agreement or ongoing. We have developed policies
and procedures and utilize systems that have been fried and proven valid. Both our
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Company and our Staff are enthused about this opportunity and are committed to a
win/win situation.

The State of West Virginia, Veterans Nursing Facility will receive professional and
effective service; our employees contracted to your facility will be treated respectfully
and receive service set forth by the top management of AB Staffing. AB Staffing takes
great pride in our ability to recruit and retain qualified personnel that are carefully
matched to meet our clients’ specific requirements.

References

The foliowing three (3) major current customers are provided below. Three letters of
references are included as required.

1. Christy Moore, RN, BSN
Supervisor, Medical Surgery Unit
Northern Navajo Medical Center
Shiprock, NM 87420
(505) 368-6810

2. Kathleen Gender, RN, MSN
Assoc. Chief Nurse/Operations
Dept. of Veteran Affairs Medical Center
University & Woodland Avenue
Philadelphia, PA 19104

3. Donna M. Huber, RN
Nurse Executive
Dept. of Health & Human Services
Indian Health Service
San Carlos Service Unit
P.O. Box 208
San Carlos, AZ 85550-0208

We expect and insure a fill ratio acceptable to State of West Virginia, Veterans Nursing
Facility. At the inception of this contract staff recruiters will immediately meet with the
client, in person or via telephone, in order to identify incumbent staff that the facility
would like for us to retain. We will negotiate with these individuals to remain. We have
a 95% capture rate in convincing incumbent employees to stay on the job. In order to
fill the remaining vacancies we have already begun our recruitment efforts to identify
candidates that meet your requirements and that are available to be assigned to your
facility. We will also attempt to meet with the out-going vendor to see whether we can
establish a coordinated effort to transition employees that wish to remain in their
positions and that the vendor does not have equivaient positions to place them at.
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Under the direction of Ms. Schugg, the recruiting staff has been tasked with identifying
available candidates that meet the criteria to be acceptable to the our client. To date
we have conducted efforts using our Internet recruitment resources, our company
website (www.abstaffing.com) and our internal database that includes more than
10,000 candidates many of which have been pre-screened. We have identified a
substantial number of interested and qualified candidates.

AB Staffing is a very proactive company and employees are our most important asset;
in reality they are our inventory. Employees must always be treated fairly, courteous
and with professionalism. Our company benefits, the smallness of our company with
easy access to all levels of management including a dedicated staff benefits group, are
just some of the things that make employees want to stay employed by AB Staffing.

AB Staffing staff members meet on a regular basis with contract employees. Employees
on long-term assignments receive annual performance reviews and evaluations.
Employees are recognized and rewarded by salary increases, by certificates of
accomplishment, letters of commendation, and mention in company notices. Many
employees who receive recognition are given “special recognition and mention” at
company gatherings such as picnics or dinners.

AB Staffing will manage all employees in a professional manner. A designated AB Staffing
office will handie all day-to-day business functions and administrative duties. This office is
located at 4111 E. Valley Auto Drive, Ste. 106, Mesa, AZ 85206. A priority for a local,
account representative will be to have daily business contact responsibility for Client and
our employees assigned to Client.

AB Staffing has established policies and procedures, incorporated into a EMPLOYEE
HANDBOOK, included as ENCLOSURE 8, that covers virtually every aspect of our human
resources policies and procedures. These established policies and procedures, such as
Sexual Harassment, Equal Employment Opportunity/Affirmative Action, Health and Safety,
etc., cover ali aspects of employment with AB Staffing in detail, including an “at-will”
employment understanding which is included as ENCLOSURE 7.

Upon award of this contract, AB Staffing will modify our existing policies and procedures to
accurately reflect all contract terms and conditions of our agreement with our Client.
These policies passed on to the employee’s gives them a sense of who AB Staffing is, of
our responsibilities to them and our relationship to our client. We want our employees to
have a clear understanding that they are a key part of the organization and of their client
responsibility. AB Staffing bends over backwards for the employee in matters of payroil
distribution, benefits administration, coordination and communication and even in
disciplinary actions. All of these actions including our methods make it much easier to
retain empioyees, once they are sent to a client facility.
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As part of our employee retention efforts we will endeavor to obtain frequent performance
evaluations on all employees assigned to our Client. The account representative will sit
with each employee to review his or her performance evaluation and recommendations, if
applicable. Employees will be praised for their strong points and counseled about their
weaknesses. In the event that there is a problem with an employee such as attendance,
attitude, or performance, our account representative will meet with the employee in
counsel them and take appropriate steps should disciplinary actions be necessary.

When an employee's contract or assignment has come to an end the AB Staffing account
representative will notify them of this fact and ensure an orderly off-site transition.

AB Staffing utilizes all advertising mediums to maximize applicant contact to satisfy our
general business needs, and to target specific requirements as they arise. AB Staffing
continually advertises in several national, industry related publications, as well as local
area newspapers, and others to cover local, major and national markets. We request
and encourage resume submissions in all our advertising for skill requirements in “hot”
demand in order to build a cadre of available candidates, for present and future needs.

As necessary, AB Staffing creates specific, directed help-wanted advertisements in local
or centralized markets where the immediate need is to attract local professionals or
technical personnel,

Our offices attract fresh applicants as a result of our on-going newspaper advertising,
employee and customer referral, minority, church and veteran groups; continuous
advertisements in trade and industry publications, out of area field recruiting trips {open
houses), WEB site listings and special mailings are all part of our carefully tailored help-
wanted advertising.  Our recruiters work closely with all federal and state
unemployment agencies to generate additional walk-in applicants.

All contract employees are employed “at will”. This means that a person may quit or be
replaced at will, without any notification. All contract personnel must agree and sign an
employee agreement as a condition of employment. This at will not only benefits the
employer but the Client too. At any time the Client may direct the contract to terminate
the contract employee for any reason whatsoever.

Employee evaluations are an important element of our human resource policy and
procedure. Equally important is job counseling, both for career enhancement and for
disciplinary action. At any hint of any improper action by an employee that might involve
disciplinary or job counseling action, AB Staffing supervision or management is
immediately alerted involved.

Credentialing & Processing

AB Staffing understands that schedules and planning will be used for filling the
requirements set by State of West Virginia, Veterans Nursing Facility. We will meet with
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NEISD and produce an acceptable schedule of meeting the nursing services required,
operations and on-call.

AB Staffing has a reputation for encouraging contract employees to continue their
education. Continuation of education and the occasional seminar is something that AB
Staffing normally pays for, subject to approval by management. AB Staffing accepts
these responsibilities and assures the State of West Virginia, Veterans Nursing Facility
that we understand that holidays, vacation, sick leave, continuing education is part of
AB Staffing responsibility as a cost item.

We will provide details of credentialing, including criminal background checks, including
FBI checks, and these checks will be within 30 days of placement at State of West
Virginia, Veterans Nursing Facility. Recruiters shall collect the relevant information
needed for fully screening and qualifying the candidate. We require an up-dated
resume, or CV, a completed Skills List that is Specialty Specific, @ copy of their
license(s), copy of their certification{s) malpractice insurance status and claims history,
three (3) professional references from both peers and supervisors, diplomas or
certifications, privileges at prior facilities, and whatever other documentation that our
Clients require.

Our Recruiters shall contact the various State Licensure Boards to verify that the
candidates’ licenses are current and in good standing. Candidate references will be
contacted to verify the type of work performed, quality of work, candidate reliability,
knowledge and skills, dedication to the facility and its patients and the candidate’s
attendance history.

Staffing

AB Staffing has a track record of being an aggressive, quality supplier of temporary
nursing services. Our recruiting staff are trained and indoctrinated to react quickly to
client staffing needs. Our recruiters are responsible for verifying that we have received
all of the required information and copies of documentation for a candidate before they
are considered. A background check that includes national criminal, DMV, and credit
checks shall be conducted utilizing one of contracted Investigation vendors. Once this
has been verified the candidate is offered to the Client only when we are confident that
their credentials are in order individual files are made for each prospective candidate
and are reviewed and maintained on a regular basis to ensure accuracy and status.

The recruiters shall verify that our employees maintain their required licenses and
certifications to perform their assigned tasks and that meet the client’s requirement.
He/She shall schedule physical examinations, continuing education courses when
necessary, conduct intense orientations that explain the policies and procedures that
they are expected to adhere to, facilitate background checks, schedule work hours, and
generally monitor all pre-employment activities. The recruiters shall monitor our Human
Resource Systems since they have the capability of automatically tracking license and
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certification expirations and take immediate action when an employee’s status is within
30 days of needing renewal.

Candidates can be disqualified at any time during the qualification process. Some
typical reasons for disqualifying candidates would be: '

» Unfavorable previous employment references
« Unfavorable traits of habit or character

» Failing pre-employment drug or alcohot test
« Previous Criminal or Morals record

» Un-true responses to recruiter questions

» Falsifying employment history or credentials

AB Staffing agrees that total transparency in scheduling of each employee, policy
administration, staff activities and other data should be the best interests of AB Staffing
and the contractor. Our recruiters should remain “in touch” with our employees and be
dedicated to helping them improve their skilis and performance. If the Client will permit
us to have our employees’ performance reviewed by their supervisors we shall enhance
the value of our service by providing the employee with valuable feedback on both their
strengths and weaknesses. The Recruiter shall counsel each empioyee on areas that
need to be addressed.

Reporting

AB Staffing has recently invested in Automated Business Designs (ABD); a recruiting
and staffing software called Ultra-Staff. This software has tied in our front and back
office, allowing us to manage our employees, database of candidates and payroll in a
more efficient manner. This software supports our recruiting, scheduling, time
management, skills inventory, credential monitoring, payroll summaries and maintains
all types of reports that can help manage, track and add value to our Clients operations.

Below is a list or reports we would be able to provide the State of West Virginia,
Veterans Nursing Facility.

» Assignment Start Dates

¢ Fill Rates

« Canceliation/Termination Rates
» Backfill Rates

» CAF Reports

All reports can be made available on line.

Maintaining a stable workforce is extremely critical. AB Staffing Is a very proactive
company and our employees are our most important assets; in reality they are our
inventory. Employees must always be treated fairly, courteously and with a great deal
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of professionalism. Our company benefits, the personal culture of our company with
easy access to all levels of management including a dedicated staff benefits group, are
just some of the things that make employees want to stay employed by AB Staffing.

AB Staffing staff members meet on a regular basis with contract employees. Employees
on long-term assignments receive annual performance reviews and evaluations.
Employees are recognized and rewarded by salary increases, by certificates of
accomplishment, letters of commendation, and mention in company notices. Many
employees who receive recognition are given “special recognition and mention” at
company gatherings such as picnics or dinners.

Employee Services

A designated AB Staffing staff will handle all day-to-day business functions and
administrative duties. A priority for the local, dedicated, account representative will be to
have daily business contact responsibility for Client and our employees assigned to Client.

AB Staffing has established policies and procedures, incorporated into a EMPLOYEE
HANDBOOK that covers virtually every aspect of our human resources policies and
procedures. These established policies and procedures, such as Sexual Harassment, Equal
Employment Opportunity/Affirmative Action, Health and Safety, etc., cover all aspects of
employment with AB Staffing in detall, including an “at-wiil” employment understanding.

Upon award of this contract, AB Staffing will modify our existing policies and procedures to
accurately reflect all contract terms and conditions of our agreement with our Client.
These policies passed on to the employee’s gives them a sense of who AB Staffing is, of
our responsibilities to them and our relationship to our client. We want our employees to
have a clear understanding that they are a key part of the organization and of their client
responsibility. AB Staffing bends over backwards for the employee in matters of payroll
distribution, benefits administration, coordination and communication and even in
disciplinary actions. All of these actions including our methods make it much easier to
retain employees, once they are sent to a client facility.

Our company functions provide the ideal environment and forum to discuss many personal
and business issues with our employees. Due to our personal involvement and concern
for our employee welfare we develop an open rapport that allows us to identify potential
problem issues and resolve them before they become significant.  Our ability to identify
problems and make our employees feel like part of the family will prove to be a powerful
influence in our recruiting and retention of a stable work force.

The retention of a dedicated work force is critical to our assisting clients in the successful
meeting of their objectives. AB Staffing becomes personally involved with each of our
employees. In summary, AB Staffing will manage ali Human Resources functions
concerning our employees ensuring a contented and stable workforce assigned to our
Client's programs.

RFQ VNFO9CO12
Nursing Services
State of West Virginia



AB Staffing management staff will be very accessible to our employees. We have staff
employees that are dedicated to the handling of employee benefits, employee travel, and
payroll problems and workers' compensation activities. Any questions regarding benefits
including health insurance will be researched and handled promptly.

AB Staffing employees assigned to our Client will have the comfort of knowing that their
paychecks will be there on time, every time, As indicated below, we make available a
number of options for payroll distribution: employees may elect electronic funds deposit
(direct deposit), direct mail to their homes, or they may pick them up at our local office
after work hours. AB Staffing is proud of our record of never being late on a payroll, much
less missing one!

Employees that are properly managed, feel that they are an important part of a
company, treated professionally and have firm employment guidelines make for a stable
work force. AB Staffing will take responsibility for our employees and do whatever
necessary to ensure that they remain on assignment to our Client through job
assignment completion.

AB Staffing will make its full cadre of human and administrative resources available in
order to support our Client properly in all aspects of the contract requirements. A
whole "team effort” business-like approach, geared towards the success of the
company, is what sets our business approach apart from the competition. AB Staffing
is proof that the "whole is greater than the sum of its parts!”

AB Staffing staff management has extensive experience in converting incumbent staff
to the payroll of AB Staffing. In taking over a contract once held by another contractor
it is important that AB Staffing hold general meetings with all incumbent contract
personnel in order to make all incumbent personnel to feel good about working for a
new contractor.

Performance issues

In the event that an Employee conflict due to work contract performance issues, AB
Staffing will address them in the following manner:

1, Employee work performance - AB Staffing should be notified within 24 hours
regarding what the issues are.

2. AB Staffing designated representative will interview all parties involved immediately.

3. The AB Staffing designated representative will meet with the client to determine
seriousness and a course of action.
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4. AB Staffing will meet with the employee and implement the solution. Minor offenses
will resuit in employee counseling and required corrective action.

5. Incident will be notated in employee’s employment file. Repeat offenses to minor
conflicts will result in employee termination.

For major infractions or violations of any AB Staffing policy the employee will be
discharged immediately. These regulations include:

Not showing up for the assignment

Unexcused absence or repeated late attendance

Destroying or defacing of Client’s property

Fighting on Client property

Possessiocn of illegal substances, alcohol, and weapons on Client
property.

Reporting to work under the influence of alcohol or drugs.
Theft or dishonesty

Refusal to obey a reasonable assignment request by the Client
Creating conflict at the Client facility

Verbal abuse of a Client or co-worker

Should it become necessary to terminate the employee the Client may either request
that the employee ieave the premises immediately on they may allow the employee to
remain until a suitable replacement arrives.

AB Staffing shall recruit and qualify more candidates than are actually called for so that
we can be prepared to address any unforeseen issues that may arise. We shall develop
a pool of candidates that are available to work. Individuals that meet the qualifications
of the particular contract that we are working with shall be processed further so that we
have all of the requisite background of experience.

Getting started

When we first are awarded a contract with the Client we request a meeting with their
supervisory staff that will be responsible for managing our employees. We establish
minimum work standards, productivity levels, and general expectations for the position
that our employees will fill. Once we have developed a mutually acceptable level of
standards we put them in writing and disseminate them to employees so that they are
coghizant of how they are being evaluated.

The performance evaluation methodology used by AB Staffing depends primarily on the
client’s policy on reviewing contractor personnel. We like to speak to client supervision
for feedback on employees. In-depth employee performance evaluation and reviews are
performed regularly. Performance feedback is an important part of our service to our
clients and to our employees alike. With the Client’s permission, our Contractor
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Employee Evaluation forms will be provided to each supervisor to complete an
evaluation on each contractor employee.

Appointments with our employees are scheduled so that we can review and discuss, in
depth, the evaluation with each empioyee. At this meeting we determine what
potential or on-going problems might exist, we set goals and objectives to correct any
‘problem areas or concerns and we relate to the employee what he or she is doing well
and pass on “congratulations”. We discuss areas for improvement so that he or she
can continue to grow within their specific skills and become eligibie for advancement or
reclassification. If the Client supervision requests a follow-up on an evaluation, we will
provide a written summary of action taken, corrective or otherwise, and the employee’s
response to the issues or concerns covered.

These evaluations become an integral part of the employee’s personnel file and play an
important part in reassignments or promotions for the employee.

Each contractor employee is to be evaluated by the following criteria:

Quality

Quantity

Initiative

Timeliness

Technical Proficiency
Probiem Solving

Working With Others
Attitude

Learning

Adaptability

Consistency of Performance
Communications

Strengths

Areas of Improvement Needed

* © ¢ & 0 3 ¢ & B O & & 9@

AB Staffing well understands the need for performance measures for contract
resources. We have a very successful appraisal process in use for other major accounts
to gather data from the client managers of our contracted staff. Performance data is
important to us for appraisal and development of individual staff as well as one
measure of customer satisfaction.

We likewise understand the need for the Client to gather performance data on
contracted resources. The development and refinement of appropriate measures
working together with the Client is also very fitting. Clearly, data comparing the service
level of contract personnel with business unit staff persons can only be accomplished by
the Client managers providing appropriate measures to functions for both groups of
resources. In development of performance measures, we would seek to be involved in
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development and refinement of the measures and would seek to include the gathering
of quality of service measures as well.

On the other hand, the administration of performance review and appraisal is one of
the classic tests of employer-employee relationships in co-empioyment determinations.
AB Staffing would suggest that we work together to develop an effective program to
insure that appropriate AB Staffing managers have access to any appraisal and
performance data gathered by the Client for our staff and services, and that we
maintain the responsibility for the performance appraisal counseling with our
employees.

As previously stated, AB Staffing has recently invested in Automated Business Designs
(ABD) recruiting and staffing software called Uitra-Staff. This software has tied in our
front and back office, allowing us to manage our employees, database of candidates
and payroll in a more efficient manner. This software supports our recruiting,
scheduling, time management, skills inventory, credential monitoring, payroll
summaries and maintains all types of reports that can help manage, track and add
value to our Clients operations.

ENCLOSURE 5 is a Sample Certification of Liability Insurance. Please note that AB
Staffing was once known as Anderson & Bates Staffing Solutions, LLC. See page 2 of
the response for details of the name change. The Policy numbers of all shown on the
Certificate are accurate, unless expiring.

ENCLOSURE 6 is an abbreviated list of current contracts and client reference letters,
which reflects the depth of AB Staffing experience and ability to meet the stringent
requirements of the Client bid.

ENCLOSURE 6 is a partial listing of current contracts that AB Staffing has furnished
personnel to their medical facility or hospital. ENCLOSURE 5 also includes three (3)
letters of reference from satisfied customers, namely one reference is from the
Department of Veterans Affairs, Philadelphia, PA, one is from the Indian Health Service
in Shiprock, New Mexico, and the last one is from Indian Health Service, Public Health
Service from San Carlos, Arizona.

ENCLOSURE 7 is enclosed and is our Standard Employee Agreement which sets forth
such criteria as rate of pay, paydays (weekly), employee status with AB Staffing,
policies & procedures, discussion of pay, Per Diem and Travel Pay. Note the ™at will”
termination paragraph.

ENCLOSURE 8 is a multi-page Employee Handbook that is adapted for each Client and
contains everything from employee status definition, confidentiality, at-wiil employment
to benefits and work policies & procedures while encompassing 14 pages.

ENCLOSURE 9 contains our Cost Proposal.
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CLOSURE 4.

AB Staffing Solutions, LLC
Line of Authority &
for
Colorado — Dept. of Human Services

Stan Rashkin
President/CEO

Deborah Rashkin

Admin, Assistant
Travis Schugg Cathy Lewis Ashley Schugg
Project Manager Controller Recruiting Mgr.
Jennifer Hines Wendi Mullins Jackson Weaver
Employee Svc. Housing Lead Recruiter

Manager Coordinator
Branch Mgr. Teri Clifton Lance Burgeson
(TBD) Payroli Recruiter

Laura Bethel
Recruiter

Josh Smith
Recruiter

ENCLOSURE 1
CO- Dept. of Human Services
IFB NCS5K9050855VNH



ENCLOSURE

EQUAL EMPLOYMENT OPPORTUNITY
AND

AFFIRMATIVE ACTION

EEO/AA

AB Staffina Solutions. LLC
4111 East Vallev Auto Drive, Ste. 106
Mesa, AZ 85206

Revised Sept 2006
EEOQ/AA



AB Staffing Solutions, LLC (hereafter referred to as “AB Staffing”) has a policy of equal
opportunity for all employees, applicants and candidates for employment with AB Staffing. This
policy is a fundamental and important part of our business operations, at all AB Staffing locations.

Our Equal Employment Opportunity and Affirmative Action (EEO/AA) policies and
practices go beyond simply prohibiting discrimination on the basis of race, color, religion, age,
national origin, sex, disability or veteran status. AB Staffing policies and hiring practices assist us
in our goal of being the best employer of contract staffing support within our industry. We will
foster an atmosphere of dignity, fair play and trust in which all employees are considered for
employment or hired solely on the basis of their ability, performance and contribution. We are
committed to Equal Employment Opportunity. Ever member of the AB Staffing organization bears
the responsibility for carrying out our Affirmative Action programs and policies. We dedicate

ourselves to continuous improvement in our recruitment and hiring practices in regards to Equal

Employment Opportunity.

Stanley Rashkin

Owner & Chief Executive Officer
Revised Sept 2006
EEO/AA



Equal Employment Opportunity (EEO) means fair and nondiscriminatory employment policies

and practices.

Affirmative Action (AA) is the process by which we achieve and ensure equal opportunity in all
aspects of employment for minorities, women, persons with a mental or physical disability, disabled

veterans, and veterans of the Vietnam era.

The process includes the establishment and monitoring of employment goals and other objectives
and the development and implementation of positive actions to realize success in the goals and

objectives.

CORPORATE EEO POLICY

The principles of Equal Employment Opportunity are important parts of AB Staffing personmel
policies and practices. Employment with AB Staffing is solely based on individual qualifications,
and competence. Personnel policies and practices are not influenced or affected by an applicant's or
employee's race, color, religion, sex, age, national origin, physical or mental disability, status as a
disabled or Vietnam-era veteran, or any other on-job related characteristics. The policy applies to
all aspects of recruitment, or employment, all forms of compensation, benefits, layoff, termination
or discharge, and all other actions affecting employment status. It is our policy to always maintain

an environment that is free from unsolicited or unwelcome sexual, or racial, overtures or comments.

Revised Sept 2006
EEO/AA
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COMMUNICATION OF POLICY

All information concerning AB Staffing Equal Employment and Affirmative Action policies and

programs are transmitted through:

L.

Internal Memorandums

2. Employee orientation meetings
3. Management and Staff meetings/seminars
4. Help-Wanted Advertisements in newspapers, trade journals, industry
publications, and others.
5. Incorporation of the Equal Opportunity clause in purchase orders, contracts
and subcontracts with clients.
EEO & AA ADMINISTRATION

Responsibility for the administration and implementation of AB Staffing policies and programs is

as follows:

A. Owner, Managers and Supervisors of each AB Staffing offices or facilities.

B. The Recruiting Manager of AB Staffing is appointed to establish and monitor
Affirmative Action goals and objectives and recommend appropriate changes or
actions to fully comply with established policies and procedures.

C. The Recruiting Manager is further charged with the responsibility for monitoring
AB Staffing compliance with EEO legislation and ensuring the development and
implementation of the Affirmative Action plan throughout the company.

Equal Opportunity recruitment for Affirmative Action goals and objective will be
developed for each office, or facility, annually and monitored on an ongoing basis for
adherence and compliance to the goals and objectives.

COMMUNICATION AND PROBLEM RESCLUTION

All employees are encouraged to bring work related problems, opinions, criticisms, suggestions, or

Revised Sept 2006
EEO/AA
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complaints out into the open. All employees are encouraged to have open communication with the
cognizant AB Staffing® supervisor, or branch manager responsible for the coordination of the
client contract, subcontract, or purchase order and if not fully satisfied communicate directly with

the Personnel Manager, or above without fear of censure or reprisal for doing so.

CONCLUSION

This information is intended only to provide an overview of Equal Employment Opportunity (EEO)
and Affirmative Action (AA) dedication at AB Staffing. Our policy is carried forward each and

every day toward our goal of equal employment opportunity for all.

As a leader in the contract staffing industry for many years, AB Staffing is adamant about equal

employment for all.

Revised Sept 2006
EEO/AA
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SEXUAL

HARASSMENT

POLICY

AB Staffing Solutions, LLC
4111 East Valley Auto Drive
Suite 106
Mesa, Arizona 85206

Revised Sept 2007



AB Staffing Solutions, LLC (“AB Staffing ) is committed to providing a work environment that is
free of discrimination, including freedom from sexual harassment, and the Company prohibits
sexual harassment of its employees in any form.

The Company considers that unwelcome sexual advances, requests for sexual favors, and
other verbal or physical conduct of a sexual nature constitutes sexual harassment when (1)
submission to the conduct is, either explicitly or implicitly, treated as a term or condition of
employment, (2) submission to or rejection of such conduct is threatened or insinuated to be used as
the basis for employment decisions affecting an employee, or (3) such conduct is intended or has
the effect of unreasonably interfering with an individual's work performance or creating an
intimidating, hostile or offensive working environment.

No supervisor (or other employee responsible for work assignments) shall threaten or
insinuate in any fashion that an employee's submission to or rejection of sexual advances or
requests for sexual favors will affect in any manner the employee's employment, evaluation, wages,
advancement, assigned duties, or any other terms or conditions of employment or career
development.

All employees are prohibited from engaging in other sexually harassing conduct in the work
place. This includes: repeated, offensive sexual flirtations, advances and/or proposition; continual
or repeated verbal abuse of a sexual nature; sexually dreading words sued to describe an individual;
and the display in the work place of sexually suggestive objects or pictures.

All incidents of sexual harassment should be reported to Stan Rashkin, Owner, or any other
high-ranking Company official. Sexual harassment questions should be raised promptly, so that an
investigation may be conducted and corrections immediately implemented, if necessary.

Any employee who is determined to have sexually harassed another emplovee shall be
severely disciplined, up to and including termination of employment.

StanRashkin

Revised Sept 2007
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Revised Sept 2000

To establish the AB Staffing positions on the subject of harassment, to set forth
guidelines for handling violations of the policy and to specify the related
complaint-handling procedure.

Scope

This policy applies to CTS employees at all job locations. Furthermore, staff
management for each location will establish appropriate procedures to ensure that
all employees are made aware of the intent of this policy.

Policy

Harassment, including sexual harassment, is contrary to basic standards of
conduct between individuals and is prohibited by the federal Equal Employment
Opportunity Commission and state regulations. It will therefore constitute a
violation of company policy for any employee to engage in any of the acts or
behavior defined below, and such misconduct will subject an employee to
corrective action up to and including immediate discharge.

Employees who feel they have been discriminated against on the basis of sex, or
sexually, or in any other manner harassed, should immediately report such
incidents by following the procedure described below without fear of reprisal.
Confidentiality will be maintained to the extent permitted by the circumstances.

Definiti

< Unwelcome sexual advances, requests for sexual favors and other verbal
or physical conduct of a sexual nature.

< making threats of reprisal,, explicitly or implicitly, a term or condition of
employment.
< Using coercive sexual behavior to control or affect the career, salary or

performance review of another employee.

< Unreasonably interfering with work performance or creating an otherwise
offensive working environment.



E. Procedure

Complaints of harassment of any type will be handled through the company's
complaint-handling policy, which provides several options by which an employee
may initiate action on a job-related complaint. They include:

< the employee's immediate supervisor or nearest branch manager
< the next higher level of management above the immediate supervisor
< the human resources manager designated by the Company
< The Owner
IL. Complaint Handling Procedure
A.  Purpose

To provide a process for employees to discuss complaints, or problems with
supervision/management, and to achieve careful consideration and a prompt
resolution.

B.  Scope

This policy applies to employees at all locations.

C. Policy

Each employee of the company is encouraged to:

< Discuss work-related complaints or problems with
supervision/management.
< Appeal an unfavorable decision to higher authority in the company.
D. Definition

"Complaint" is defined as a condition of employment or application of a policy
that the employee thinks is unjust or inequitable.

Revised Sept 2000



E.

Procedure

Supervisor's Rele. To resolve complaints and problems, the employee is
encouraged to first seek assistance from his or her immediate supervisor, who
should attempt to resolve the problem. The supervisor is responsible for handling
the complaint as an important business matter, striving to arrive at a prompt,
equitable solution.

Alternative Channels. Occasionally, an employee's complaint involves his or
her supervisor. Supervisors should realize that employees often do not feel free to
express such concerns to them. Therefore, employees are encouraged to discuss
complaints with the next higher level of management to avoid an awkward
situation. As an alternative, the employee may discuss the complaint at any time
with corporate management. An employee may ask the supervisor, another
employee or another supervisor/manager to be present at a complaint discussion
with any level of management.

Appeals. If the employee's complaint is not settled satisfactorily with the
immediate supervisor, the employee is encouraged to appeal the complaint to the
next higher level of management. The company expects supervisors to support
this appeal process to help rectify any remaining dissatisfaction.

The employee may appeal a complaint through succeeding levels of management
to the President, if desired. The President will render a final decision on the
matter after appropriate investigations,

INI. Whatis Sexual Harassment?

A,

Revised Sept 2000

Sexual Harassment Defined

Sexual harassment is defined as unwelcome sexual advances, requests for sexual
favors, and other verbal or physical conduct of a sexual nature. It occurs when:

& Submission to such conduct is made, either explicitly or implicitly, a term
or condition of an individual's employment.

& Submission to, or rejection of such conduct by an individual, is used as a
basis for employment decisions affecting that individual.

& Such conduct has the purpose or effect of unreasonably interfering with an

individual's performance, or creating an intimidating, hostile, abusive, or
offensive working environment.

-6



Revised Sept 2000

One of the intangible aspects of sexual harassment that adds to the difficulty in
identifying is that it may be based on the individual's perception that a behavior is
unwelcome, hostile, abusive, or offensive.

Types of Sexual Harassment Behaviors

Verbal. Harassment could include: calling a person a babe, a hunk or honey;
asking a person about social or sexual life; turning work discussion into sexual
topics; making kissing sounds; smacking lips; wolf-whistles; telling sexual jokes;
turning statements into sexual innuendoes.

Non-Verbal. Harassment could include: written advances or requests pertaining
to sex; leering; sexual or derogatory comments about men/women; on coffee
mugs, hats, clothing; winking; blowing kisses; licking lips; or visually suggestive
or explicit pictures such as wall posters, cartoons or calendars,

Physical. Harassment could include: touching a person's body, hair or clothing;
blocking someone's way; massaging a neck, or shoulders; hugging, kissing,
patting, stroking, or brushing up against a person.

Hazing. Harassment may include: special threatening treatment to a male or
female employee such as damaging or stealing property; abusive or attacking
language; or assigning less important duties because of gender.

Subtle Forms. Harassment may include: treating employees differently because
of their gender; of co-workers dating and male supervisors getting preferential
freatment from clerical subordinates.

S » (] R .] -lsl

‘As a supervisor, you are responsible for refraining from sexual harassment,
preventing its occurrence, and taking immediate and appropriate corrective action
if it occurs.

Your responsibility as a supervisor in this company is to make decisions based on
job-related, non-discriminatory factors, and to do all you can to create an
environment free of harassment.



olutions, LLC

iployees

Staff

Stanley Rashkin, Owner

AB Staffing is a small business, owned and operated under the guidance of Stanley
Rashkin, with assistance from a management team comprising of Jack Phipps,
Catherine Lewis, Ashley Schugg, and Deborah Rashkin. The company was
incorporated in Arizona. Stanley served as President of a large national, publicly
held, multi-facility placement company after serving many years within the staffing
arena that covered many skill sets. Stan has over 30 years of staffing and
permanent placement recruitment, having started on Long Island, NY in the early
1970s. Stan is very knowledgeable of all processes involving the qualifying,
recruitment and placement of employees at Client facilities as permanent
employees or on temporary assighment. Stan is well versed in all aspects of the
*back office’ of a company.

Stan has a great understanding of the many factors involved in the business
management of a company, large or small, publicly traded or privately held.

Jack Phipps, Sales Manager

Jack has over 50 years of staffing experience. Jack started as an Owner of a small
company in Southern California, He spent over 17 years in Southern California, as
an account representative for a small, highly profitable company and owner of a
staffing company specializing in permanent placement and temporary staffing in the
greater Los Angeles area. He sold his company to a large national firm from
Connecticut and became a staffing consuitant for several years. He joined Staniey
Rashkin, in 1992, as a Senior Vice President in sales and recruiting management.
Jack was responsible for several large DOE contracts as well as contracts within the
medical profession including the Veterans Administration Hospital in Phoenix,
however, when Stan left to enter his own business Jack followed Stan Rashkin to
Anderson & Bates Staffing Solutions, LLC and into the medical staffing industry on a
full time basis.

Catherine Lewis

Catherine (Cathy) joined Stan shortly after he opened his staffing business as Office
Manager. Cathy has a degree from Louisiana State University in Accounting and
Finance. Cathy performs the function of Office Manager with the responsibility for
all accounting functions, such as accounts payable, timekeeping and payroll,
electronic deposit of payroll, billing, client reporting, account receivables and as ‘Girl
Friday’ to ownership. Cathy has been in the staffing industry for over 15 years and

1



has participated in the same functions for the past 15 years. Cathy is an integral
part of Anderson & Bates Staffing Solutions.

Ashley Schugg

Ashley Schugg is a senior technical recruiter (medical services) and is a rising star
within AB Staffing for her ability to find “hard-to-find” candidates, especially within
the medical field, perform background checks, license verification, etc. Ashley
joined the company in 2001, starting out as an administrative assistant to Cathy
Lewis.

Ashley attended Colorado State University, located in Fort Collins, Colorado, later
transferring to Arizona State University within the greater Phoenix area. Ashley
joined Anderson & Bates Staffing full-time in late 2001 as a Recruiter in Training,
graduating to a Senior Recruiting Specialist in 2003 because of her attention to
customer service and her quality placements.

Ashley brings youth and enthusiasm to the office along with a lot of medical staffing
placements. Ashley has placed many medical office personnel at hospitals inciuding
Physicians, Registered Nurses, Licensed Practical Nurses, Licensed Vocational
Nurses, Physician Assistants, and many more.

Jackson Weaver

Jackson Weaver brings over seven years of recruiting experience to Anderson &
Bates Staffing Solutions. After graduating from Chandler High School, Jackson
entered Mesa Community College where he received an AA in Human Resources.
He entered the U.S. Army and was honorably discharged as a Staff Sergeant where
he was assigned as a Certified Career Counselor for enlisted personnel. While
serving in the Army he attended over 260 hours of specialized schooling as a Senior
Recruiter. After leaving the Army Jackson attended Arizona State University, where
he received a Bachelor of Arts degree in Human Resources, specializing in
recruitment studies. Jackson joined Anderson & Bates Staffing Solutions in March
2007 as a Senior Recruiter in medical services, specializing in the recruitment,
qualifying and hiring of Nurses (RNs), Llicensed Practical Nurses (LPNs),
Pharmacists, Pharmacy Technicians and other medical related specialties for
commercial hospitals, government hospitals and other medical facilities.

Chris MacKenzie

Specialty Recruiting Experience ~ The past two years, prior to joining Anderson &
Bates Staffing, Chris had been a Registered Nurse and Pharmacist recruiter for a
large medical staffing company, located in the Phoenix, AZ area. Since joining
Anderson & Bates Staffing, Chris has placed multiple medical candidates (RNs and
Pharmacists) into travel positions for our client hospitals. He has worked almost all
classifications for registered nurses, i.e., Emergency Room, OB/GYN, Surgical, ICU,
clinical, etc.



The employment environments Chris has recruited for have been for profit and not-
for-profit hospitals, clinics, urgent care facilities, private medical practices and for
the Federal Government including, the military, Veteran Administration facilities and
Indian Health Services in New Mexico, Arizona, Pennsylvania, and many other
states.

Chis MacKenzie's prior experience of twenty-five (25) years of business and human
resources experience with large organizations attest to his very strong medical
recruiting experience and expertise. Additionally, Chris has owned a successful
business.

Deborah Rashkin

Deborah Rashkin is an administrative assistant with the responsibility of maintaining
and updating personnel files, distributing mail, ordering supplies and equipment and
generally is the “go to gal” in the office. Deborah performs many other important
functions within the office on a daily basis. Deborah (Debbie) is also responsible for
all travel arrangements for employees and staff, rents apartments for employees,
audits expense accounts for mileage reimbursement, and other administrative
duties; Debbie has responsibility for the front office/front desk activity, including the
greeting of new applicant candidates, accepting applications and resumes.



ENC LOSUPE

5

ACORD, CERTIFICATE OF LIABILITY INSURANCE

DATE (MWDD/YYYY)
3/23/2009

PROBUCER

General Southwest Insurance Agency, Inc.

Phone: (48056G-1900
Fax:  (48081-9551

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR

5628 East Thomas Road ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW,
Phoenix, Arizona 85018
INSURERS AFFORDING COVERAGE NAIC #
INSURED . iNgurERA: Chubb Custom Insurance Company 38989
A. B. Staffing Solutions, LLC =
4111 E Valiey Auto Dr INSURER Bt TRAV}:LEF{S INDEMNITY CO GRP 1899
Suite 106 msurerc: Interstate Fire & Casualty Company 22829
Mesa, AZ 85206-4607 INSURERI:
INSURER E:

COVERAGES

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR GONDITION OF ANY GONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANGE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLLISIONS AND CONDITIONS OF SUcH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

HES ﬁun ( e POLICY NUMBER POLICY EFFECTIVE | POLICY EXPIRATION -
GENERAL LIABILITY 79814333 10/1/2008 10/1/2009 | EAcHoccuRRENCE $ 1,000,000
TED
A ¥ | COMMERCIAL GENERAL LABILITY PREM,SEQO(EF;_%“G‘W,%@) $ 1,600,000
| CLAIMS MADE OCCUR MED EXP (Any oneperson) | $ 10,000
— : PERSCNAL & ADVINJURY | § 1,000,000
] GENERAL AGGREGATE § 2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS -COMPIOP AGG | § 2,000,000
POLIGY R Loc
AUTOMOBILE LIABILITY BAT&36MT722 10/16/2008 10/16/2009 COMBINED SINGLE LIMIT ; 1 000,000
B | anvauto (Ea accident) A,
¥ | ALLOWNED AUTDS BODILY INJURY .
|| scHEDULED AUTOS {Per person)
| ¥ | HiRED AUTOS BODALY INJURY s
v | NON-OWNED AUTOS {Per accldent)
| PROPERTY DAMAGE ¢
{Per accident)
. GARAGE LIABILITY AUTOONLY -EA AGCIDENT | $
ANY ALTO OTHERTHAN EAACC | §
AUTOONLY: A | 8
A EXCESS/UMBRELLA LIABILITY 79836287 10/1/2008 10/1/2009 EACH OCCURRENCE $ 1,000,600
¥ | acocur CLAIMS MADE AGGREGATE $
Per ocourrence $
DEDUGTIBLE 8
v | reTENTION  $0 $
WORKERS COMPENSATION AND TR MITS | |o
EMPLOYERS' LIABILITY
ANY PROPRIETORIPARTNERIEXECUTIVE EL EACHACTIDENT $
OFFICER/MEMBER EXCLUDED? ELi.DISEASE - EA EMPLOYEE| §
il yes, describe undar
SPECIAL PROVISIONS below Ei. DISEASE - POLICYLIMIT | $
C | otHER Limit 1,600,000
Professional Liability ASC1001907
Aggregate $3,000,000 11/18/2008 11/18/2089 Peductible 25 000

DESCRIPTION OF OPERATIONS / LOCATIONS / VERICLES 1 EXCLUSIONS ADBED BY ENDORSEMENT / SPECIAL PROVISIONS

W erification of Insurance**

CERTIFICATE HOLDER

CANCELLATION

Holder's Nature of Interest : Centificate Holder

Manchester VAMC

718 Smyth Road
Manchester, NH 03104

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION

DATE THEREOF, THE ISSUING INSURER WiLL ENDEAVOR TO MAn _ 10

DAYS WRITTEN

NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO 50 SHALL
IMPOSE NO OBLIGATION OR LIABHITY OF ANY KIND UPON THE INSURER, TS AGENTS OR

REPRESENTATIVES.

b e

ACORD 25 {2001/08)

Aumomzennemsssmw @-ﬁﬁ
Y A . )

©ACORD CORPORATION 1988
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AB Staffing Solutions, LLC
EMPLOYEE AGREEMENT

Agreement made this day of 19__, between AB Staffing Soiufiens, LLC, an Arizona corporation, (hereinafter referred
10 a5 “AB Staffing"} and residing st
Sireet: Ciby: Stater

hereinafter referred to as the "Employee”).

Ins consideration for the hiring and employment by AB Staffing of the Employes and the undertakings hereunder, the parties agree as follows:

1. AB Staffing is engaged in the field of contract technical services and serves as subcontracior to {hereinafier referred to as
"Clent") at As a contract lechnical services firm, AB Staffing provides the senvices of its employess to clients on a lemporary
contract or project basis. Therefore, the fength of assignment will be based upon the project andfor supplementary work force requirement of the Client. Any
reference to length of assignment is an estimate only and terminafion of employment wi be governed by the terms of this agresment.

2. AB Staffing agrees to pay Employes af the base rate (straight time rale) of $...oreee. per bour of work performed at AB Staffing’s or Client facifity.
Employee understands that, unless oherwise agreed, Employee is employed on a per hour basls, as distirguished from a per week, per month, ete. basis. i
Employee is deemed fo be NON-EXEMPT, a5 classified by the U.S. Depariment of Labor Wage and Hour Rules, AB Staffing will pay Employee one and one-
half (1-1/2) times the base rate for il hours worked in excess of forty (40} hours in any one regular work week and, where required by government regutation,
for all hours worked in excess of eight (8} hours in any ane tray or as atherwise reguired by law. EXEMPT employees wilt receive straight time pay for alt hours
worked. In either case, Employee shall not work overtime without the specific approval of Clienfs authorized representative. Employee agrees that no
compensation is due Employee untt Employee actually staris work at the place of employment ard that approved time records of the AB Staffing or Client
shall be conclusive as to the ime worked by Employes, unless the fime records have been incomectly or fraudulendly prepared by the Employee so as to report
hours not actually worked. Employes agrees that, inasmuch as the AB Staffing requires completed time records to obtain payment from AR Staffing's Client,
Employse will accurately complets, sign, and assist the AB Staffing in gaining the Client's approval of the fime record each week. The Employee understands
that in the absence of complete and accurate time records, the AB Staffing cannot accurately determine the number of hours worked and corresponding
wages. Censequently, no wages shall be due and owing unless and untit the Employes completes, signs and forwards the time record in accordance with AB
Staffing's insiructions. Employee acknowletiges AB Staffing policy and practice of mandating recording af hours worked. The AB Staffing will not permit "off-
the-clock” work of any similar practice of not recording alf hours. Any retuests by a Client or third parly not to record all haurs must be reported i wrifing by
Employee {o AB Staffing.

3. Payday is Friday of each week for the previous week's work.

4. In the event the Employee has or receives a professional ficense or cerfification during the term of employment kereunder, the Employee agrees not fo
practice as a Professional Engineer by signing or affixing his or her professional seal, ficense, cerfification to any documents, drawings, specifications, or other
instrurnents on behalf of AB Staffing or any of AB Staffing Clients.

5. Empioyee shalt be bound by any applicable rules, regulations, or policies established by Client wherever Employee performs services. However, Employes
recognizes and agrees that Employee is an employee of AB Staffing and not an employee of any client or customer of AB Staffing and will fook solsly to AB
Staffing for all employee benefits. Employes hereby waives any right Employee hes or may have against the Client for benefits arising out of or resulting from
employment including without Emitation rights under any medicalibenefit plan, pension plan, or vacation plan.

6. Employee recognizes that AB Staffing may from fime fo time require drug testing in accordance with AB Staffing policies and procedures or as required by
Cliant. Empiloyee agrees that he/she wilt submit to such testing as a condition of employment upon nofice by the AB Staffing.

7. The Employes agrees to safeguard all clessiied or propriefary information enfrusted o the Employee's care and adhere to all of Client's standard security
practices and procetures,

8. This Agreement shall be terminable at will by either party. This means that either the Employee or AB Staffing or hoth may terminate this agreement at any
time for any reasan or no reason at all with or without prior nofice. Upon temmination, the AB Staffing shall have no liability to Employee for wages or salary
except as may have been eamed at the me of termination or which may be due by virlue of then applicable law or collective baryaining agreement, AB
Staffing shall have the right to modify any other provision of this Agreement by giving written notice fo Employee of the proposed modifications at feast one

(1) week prior fo the effective date of such modification. i Employee continues to work for AB Staffing after the specified effective date, the employment shaft
be under the terms of this Agreement &s so modified. 1tis understood that the Employee's rate (Paragraph 2 hereof) may be modified by mutua! consent of the

AB Staffing 1
Std Emp Agreement
Revised Jan 2009



Employee and the AB Staffing, in which event, this Agreement shall be deemed modified accordingly and shall thereafter confinue as so modified in full force
and effect. Should any provision of this Agreement conflict with any poficy of AB Staffing, the provisions of this Agreement will confrof.

9. Employea shall not discuss or enter into employment directly or indirectly with the Client whie employed by AB Staffing at Client andior for ninety (90} days
after this work assignment is completed, without the written consent of AB Staffing. I the event of an actual or threatened breach of fivis paragraph, AB
Staffing shall be entilled to an injunction restraining the Employes from accepting such employment.

10. Employee shal nof discuss the rate of pay with the Client, other employses, or any unauthorized person.

11. Employes agrees fo bring any claim or action Employee has or may have against AB Staffing or the Client within six (6) months from the date of
termination of employment and hereby waives any rights Employee may have to bring a suit within the time limifs of any applicable Statute of Limitation which
contains a longer period.

12. Employee may, from time to time, receive trave! advances directly from the Client. In the event that Employee does not file timely andfor valid expense
reports with Client or retum any excess monies advanced by and owing to Client, Employse agrees that AB Staffing may deduct the total amount of Client's
fravel advance or any past thereof still owing {o Clent, from monies awed to Employee by AB Staffing, including, but not fiméted to, payroll monies,

13. Employee agrees that any monies due by Employee fo AB Staffing, including but not fimited o travel advances, instrance premiums, payroll advances, or
otherwise refated to the Employee's employment, may be payroll deducted from Employes's paycheck without prior notice fo Employee.

14. This Agreement and any amendments hereto (if any) shail constitute the entire agreement between the paries. This Agreement supersades any
statements, agreements or representations made pror (o or contemporaneously herewith. Ary amendments or modifications must be in writing to be effective.

15. Employee's obligations and representations which by their nalure are intended to continue beyond fermination of this Agreement including without
limitation paragraphs & and 10 herein, shafl survive fermination of this Agresment,

16. This Agreement shall be construed in accordance with the stalutes and legal decisions of the State of Arizona, USA. I 2 Court of competent jurisdiction
deems any part of this Agreement unenforceable, the remainder will be enforced to the il extent permitted by law.

17. The following amendments, referenced by number, (if any) are attached hereto and become an integral part of this Agreement:
18. PER DIEM: If applicable, Employes is enfitled fo a per diem of § per day to a maximum of $ per week, based on a five (5) day

work week, paid for seven {7} days, working a full eight (8) hours per day or forly (40) hours per week. Per Dism will only be paid for fifty-two (52) weeks
maximum.

19, TRAVEL PAY: If applicable, Employee will receive § in totat trave! pay, payable with first week's regular pay.

AB Staffing Solutions, LLC EMPLOYEE

Print Name Print Name

iSigned [Signed}

Date Date:

AB Staffing 2

Std Emp Agreement
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By
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About The Company

AB Staffing provides contract labor to major industry on a national basis. The
management of AB Staffing has extensive expertise in all business sectors; namely,
electronics, aircraft & aerospace, petro-chemical, information technology, power
and DOE laboratory experience.

We are pleased that you have chosen AB Staffing as your employer. We look
forward to serving you.

Please review this Employee Handbook. We will gladly answer any questions you
may have. You may direct questions/inquiries to one of the following:

CONTACT INFORMATION:

Stan Rashkin
Cathy Lewis

Jack Phipps

AB Staffing Solutions, LLC
Revigsed Sept 2008
Employee Handbook

ii



About This Handbook

To answer some of the questions you may have as our employee, concerning AB Staffing
and our policies, we have provided this written booklet. Read it thoroughly and keep it for
your future reference. This handbook is meant to be only a general statement of policies,
benefits and other important information for contract employees assigned to our clients.

Inasmuch as our business is continually changing, some of the policies outlined in this
handbook are subject to change without notice. Therefore, AB Staffing reserves the right to
change or delete any of the provisions in this handbook at its sole discretion witheut prior
notice. Additionally, AB Staffing reserves the right to interpret these policies if any
guestions arise, and AB Staffing interpretations will be final and binding.

AB Staffing Solutions, LLC
Revised Sept 2008
Employee Handbook
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SECTION1
EMPLOYMENT

EMPLOYEE STATUS DEFINITIONS

The following are contract employee status definitions by AB Staffing. The information contained in this handbook
regarding employee benefits is not a contract to provide these benefits to any employee. Full-time employees are
eligible for benefits provided by the company if they meet specific requirements,

Part-time Empployee - An employee whose workweek is less than forty (40) hours per week. Holidays, vacation,
and sick leave may be pro-rated in accordance with the straight time hours an employee worked.

Euil-time Employee - An employee who is regularly scheduled and actually works forty or more hours within a
workweek, or is in a pay status (i.e., work, vacation, sick or holiday).

COMPLIANCE INFORMATION

In order for the company to comply with federal government regulations regarding its practice to employ people without
discrimination, it is necessary for the company to compile and maintain information on each formal candidate for
employment and those who are hired.

This information will include the candidates or employee's sex, race, and veteran's status including service in the
Vietnam era.

IMMIGRATION AND NATURALIZATION

Under the Immigration and Reform Act of 1986, employees must provide specific information relating to their
eligibility to work in the United States. To comply with the law, AB Staffing will require all employees to
complete Section 1 of Form 19 and to provide documents that establish identity and employment eligibility
within three business days of the date of their employment commences.

A comprehensive list of acceptable decuments can be found on the back of the Form 19

If a person is unable to present the required decuments within three business days of the date employment
commences, he or she must present {within three business days) a receipt verifying he or she has applied for the
document. The person must then present the actual document within 90 days of the date employment
commences.

CONFIDENTIALITY / NONDISCLOSURE AGREEMENT

Candidates must sign all documents presented in an employee new hire packet. Included with the employee
hire packet are the INVENTION AND CONFIDENTIALITY AGREEMENT and NON-DISCLOSURE
AGREEMENT. Each employee must agree to and sign all forms presented in the new hire packet.

AT WILL EMPLOYMENT

All employment at AB Staffing is “at will”. At will means that both employee and AB Staffing have the right
to terminate employment at any time, with or without advance notice, and with or without cause. No one other
than the President of AB Staffing has the authority to alter this policy, to enter into an agreement for
employment for a specified period of time, or to make any agreement contrary to this policy, and any such
agreement must be in writing and must be signed by the Owner of AB Staffing.

Revised $4/2000



PHYSICAL EXAMINATION

For certain positions and after an offer of employment, a physical examination may be required. When a
physical examination is requested, a company-appointed physician at the company’s expense will conduct the
physical examination. Employment and assignment will be conditional pending the receipt of a satisfactory
physician's report,

CONTROLLED SUBSTANCES AND ABUSE OF LEGAL SUBSTANCES

AB Staffing may require, as a condition of employment for assignment, a Prug Screen. All employees should
bear in mind that using or being under the influence of illegal drugs, or misusing drugs in the work place is
strictly prohibited. Termination will be the appropriate remedy for violations of AB Staffing's or of our client’s
drug policy. Additionally, AB Staffing and/or our client may require the use of random drug testing whenever
the company or the client deems appropriate, subject to applicable state or federal laws and regulations,

EQUAL EMPLOYMENT OPPORTUNITY POLICY

AB Staffing was built upon tearnwork and equal opportumity. We will continue to be successful when people
are treated fairly and allowed to advance and achieve their full potential. We are proud of the fact that we
extend equal employment opportunities to all qualified employees and applicants for employment without
regard to race, color, religion, sex, age, national origin, or disability, which if needing accommodation, may be
reasonably accommodated by AB Staffing and our client, as required by law.

We work hard at AB Staffing to promote the fulfiliment of human potential and equal employment. We will
take action to ensure that all qualified minority group individuals, women, disabled persons, and disabled or
Vietnam Era veterans are given the opportunity to know of openings, are encouraged to seek promotions, are
considered for promotion opportunities, and when qualified, are hired or promoted within the framework of the
Client.

All phases of employment including, but not limited to, recruiting, hiring, sefection for training, promotion,
demotion, discipline, rates of pay or other compensation, transfer, layoff, termination, recall, use of all
facitities, and participation in all company-sponsored activities, will be administered so as to further the
principle of equal employment opportunity.

AB $taffing compiles data regarding national origin for the purpose of complying with our Equal Employment
Opportunity policy and Affirmative Action Plan. Al such data will be kept confidential and vsed only for the
purpose intended.

AFFIRMATIVE ACTION PLAN

AB Staffing shall continue 10 base decisions on employment so as to further the principles of equal employment
opportunity by hiring and employing qualified, reliable, productive employees without regard to race, color,
religion, sex, age, national origin, veteran's status, and mental or physical disability. In order to implement this
policy, the company has adopted an affimative action program.

AB Staffing will cooperate with federal, state, or local government agencies that have the responsibility of
observing our actual compliance with various laws relating to employment. The company wili furnish such
reports, records and other matters as requested in order to foster the program of equal opportunity for all
persons regardless of race, color, religion, sex, age, national origin, disabled or Vietnam Era veteran status, or
physical or mental disability.

The company has designated Stan Rashkin, Owner, or his designee, as its Equal Employment Opportunity

Officer. The Equal Employment Opportunity Officer is responsible for coordinating all aspects of the Equal
Employment Opportunity process to assure non-discrimination and compliance with al! applicable orders and

Revised 9/2000



guidelines. Questions and/or complaints concerning equal employment opportunity should be directed to the
company's Equal Employment Opportunity Officer.

EMPLOYMENT PROVISIONS OF THE AMERICANS WITH DISABILITIES ACT (ADA)

Title I of the Americans with Disabilities Act prohibit discrimination in any terms or conditions of employment
for qualified individuals with a disability.

The Americans with Disabilities Act requires that employment decisions be based on the ability of a person to
perform the essential functions of a job and not the person's disability or limitations.

Further, it requires management to reasonably accommodate individuals with disabilities when necessary.

To comply with the employment provisions of the American With Disabilities Act, AB Staffing will, in
conjunction with the client :

Identify the essential functions of a job;
Determine whether a person with 2 disability, with or without accommodation, is qualified to perform
the duties; and,

s  Determine whether a reasonable accommodation can be made for a qualified individual.

Reviged 9/2000



SECTION 11
BENEFITS

The following is the benefits program offered to all full-time and part-time emplovees assigned by AB Staffing.
Descriptions of various fringe benefits [such as group insurance] are summaries only. More detailed information can be
found in the summary plan description booklets and master plan documents. If you have questions concerning vour
benefits, we encourage you to contact your local office or contact our Benefits Department.

PAID TIME OFF (PTO)

Holiday Pay — After 90 days of continuous employment, employees are entitled to receive holiday pay as
follows: Fuli-time employees will be paid at their straight time rate for all holidays designated by AB Staffing.
Part-time employees are pro-rated based on average hours worked in the preceding firll quarter just completed.
Should an employee work on a holiday, the employee will receive 1.5 x their reguiar hourly rate, plus holiday
pay. To receive holiday pay, the employee must be in pay status (i.e., work, vacation, or sick leave) the day
before and the day after the holiday. Any absence from work, i.e., administrative leave, disciplinary reasons,
etc., will result in non-payment of holiday pay.

Vacation/Bonus Pay - In accordance with AB Staffing’s contract with the client to which the employee is
assigned, the employee may be entitled to vacation or bonus pay after completion of 2000 straight time hours.
If entitled, the employee could receive up to 40 hours of vacation/bonus pay. Part-time employees accrue
vacation hours on a pro-rata basis based on the average straight time hours worked per month.

OVERTIME

If applicable, overtime hours for non-exempt employees will be paid at 1.5x straight time hourly rate for all
hours in excess of forty (40) hours in any one-work week, including holiday hours, unless state or federal laws
prevail for hours worked in excess of eight (8) hours in any one workday.

MEDICAL, LIFE and DENTAL Iasurance

A provides the very latest in individual and family medical and life insurance coverage. (Note: Part-time
employees working less that 30 hours per week on average are not eligible for Medical, Life, or Dental
insurance coverage.) A summary of the plans is available. Any employee contributions for single or family
coverage is made with pre-tax dollars pursuant to our section 125H cafeteria plan, unless so notified that you
prefer to pay the premiums with after tax dollars. Insurances and fees (co-pays and coverage) may change
without notice.

Fee-For-Service (Indemnity) - This 80%-20% indemnity plan is available at the first of the month
following employment. Single coverage is FREE to the employee. Family coverage is available with
a small weekly employee contribution, ‘

Preferred Provider Organization (PPO) - This plan is similar in nature to an HMO, but with
greater choices for doctors and hospitals. Prescription cards are accepted at almost any pharmacy.
Doctor services, including Chiropractic, are $20 copay per visit; hospital services are 80% covered,
with only a $250 per person calendar year deduction. This plan is FREE to the employee; family
coverage is available with a nominal weekly employee contribution.

Dental - Coverage is provided at no additional cost when participating in efther the PPO, HMOQ, or
Fee-for-Service plans.

Life/AD&D -A $10,000 Life Policy coverage is provided to the employee.

Revised 9/2008



As health care costs continue to rise, the company will atiempt to provide suitable health coverage to it
employees at an affordable cost. However, when necessary, the company reserves the right to change the
amount paid by employees for health insurance premiums.

CONTINUATION OF GROUP HEALTH INSURANCE (COBRA)

Empioyees

* Employees terminating for reasons other than gross misconduct may continne group health insurance
coverage for up to eighteen (18) months (twenty-nine (29) months if disabled at the time of termination) at their
own expense according to COBRA regulations.

* Employees whose work hours are reduced to a point where they are ineligible for coverage may also
continue coverage for up to eighteen (18) moinths (twenty-nine (29) months if disabled at the time of
termination) at their own expense.

® COBRA. notification, cost, application, and procedure information will be mailed to the employee
when applicable.
* The employee must notify the Office [in writing] of their intent to continue coverage within sixty (60)

days of the date of notification and must pay the premiums according to the premium schedules.

* Falivre to notify the Office {in writing] or pay premiums is considered notice of cancellation of this
option.

Dependenis

* A dependent no longer eligible for coverage under the employee's group insurance certificate due to

employee's death, a divorced or legally separated spouse, or a child ceasing to be a dependeni, may continue
group health insurance for up to thirty-six (36) months at the expense of the employee or dependent.

#* The dependent must notify the Office [in writing] within sixty (60} days of the date of notification of
their intent to continue coverage.

* Failure to notify the Office [in writing] or pay premiums is considered notice of cancellation of this
option.

"FAMILY/MEDICAL LEAVE
In general, an employee who has completed at least twelve (12) months of service with AB Staffing and
performed at least 1,280 hours of service i the prior 12-month period is eligible to receive an unpaid
family/medical leave in accordance with the Family and Medical Leave Act of 1993 (FMLA). The following
provisions apply with regard to the family/medical leave policy for employees of AB Staffing

* Family/medical leave may be taken only if it is made necessary due to one of the following reasons;

1) Within twelve (12) months of the birth of a child of the employee in order to care for the
child;

2) Within twelve (12} month of the placement of a child with the employee in connection with
adoption or foster care in order to care of the child;

3) A serious health condition of the employee's child, parent, or spouse;
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4)

A serious health condition of the employee which can prevent him/her from performing the
essential functions of histher job,

In no instance does the federal law require the company to grant more than a total of twelve
(12) weeks of unpaid leave in any consecutive twelve (12) month period.

If an employee and his/her spouse both work for AB Staffing, they would be eligible for a
single twelve (12) week period which they can split between them; however, if the need for
leave is for their own serious health condition or that of their spouse or child, each would be
eligible for a total of twelve (12) weeks.

Any leave granted to an eligible employee under this law because of a serious health
condition of a family member may be taken consecutively or intermittently depending on the
legitimate needs of the employee. The employee must make a reasonable effort to schedule
such leave so as not to disrupt the company's business operations.

Any leave granted due to the birth or adoption of a child must be taken consecutively unless
otherwise agreed to by the company and must be completed within one (1) year of the
adoption or birth.

During the leave, the employer will maintain the employee's health care coverage under the
same condition as coverage would be provided if the employee were continuously employed

during the entire leave period. Both the emplover and the employee will be responsible. for
payment of their share of the premium during the leave period.

Eligible employees must provide reasonable prior notice to the company when requesting a
leave of absence under the law. The company may require an employee to provide
certification issued by a Hcensed health care provider in order to ensure that the employee
meets the eligibility requirements.

The company is not required to comply with the FMLA to the extent an employee is among
the highest paid 10% of employees of the company within a 75 mile radius of any worksite,
if the company can show that granting the leave would cause substantial and grievous
economic injury to its operations.

Time off work due to work related injuries, pursuant to Worker's Compensation, runs
concurrently with FMLA unpaid time off.

For more information about family/medical leave, contact the Benefits Department.

SOCIAL SECURITY

The cost of Social Security is shared between employees and the company. For every dollar an employee puts
into Social Security, AB Staffing puts in a dollar.

Social Security provides benefits for employees and their families as specified by law in the event of
retirement, hospitalization after age 65 (Medicare), total and permanent disability before age 65, and death at
any time. Contact the local Social Security Office for details.

401(K) PLAN
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AB Staffing has an enhanced savings plan that is available to every employee. AB Staffing® encourages
employee participation in this important benefit. The following explains the plan and provides some
highlights.

Revised 9/2000

Whatis a 401(K)? - A 401(K) plan is a savings and retirement program that permits you to save pari
of your salary before income taxes. You save current income taxes while saving for the future.

When_can 1 join? - You can join the plan at any time by filing an Enrollment Application. There is
no waiting period for eligibility and you are 100% vested at all times in your accounts.

How.do 1 join? - You join the plan by completing an Enrollment Application form. The application
directs AB Staffing® to reduce your salary by a percentage you select (up to 15%) and to contribute
the amount of your salary reduction to your account under the plan. For social security tax purposes,
your entire salary (before reduction) counts as "wages". You will pay social security tax, but not
income fax, on the amount you choose to defer. Therefore, vour social security benefits will not be
reduced because you have agreed to reduce your salary.

How much can 1 contribute? - In order to join the plan, you must contribute at least 1% of your
salary. You may contribute up to 15% of your salary. {Your contributions for a calendar year canmot
exceed a certain maximum amount that is adjusted each year. The maximum for 2000 is $10,500).
You should remember that the purpose of the plan is to help you with a long-lenn savings program.
The plan is not the same as 4 savings account.  You cannot make withdrawals whenever you need
extra funds. Withdrawals are available in certain cases if you suffer an extreme hardship. You should
pick a salary reduction percentage keeping in mind that the funds are going for long term savings.

When can 1 get distributions? - When you terminate employment, you are eligible to receive a
distribution from your account. If you die, the entire value of your account is payable to your spouse

or other designated beneficiaries. In any of these situations, the local AB Staffing office must be
notified to receive a distribution form. The law requires the Plan Administrator to withhold federal
income taxes of 20% on any taxable distribution from the Plan. You may avoid this withholding by
electing to transfer your money directly to an eligible retirement plan. A early distribution penalty tax
applies if you receive a distribution before you are age 59 1/2 unless you meet certain criteria.

Can I change my contributions? - Yes. You can increase or decrease your rate of salary reduction
at any time by filing an Enrollment Change form with the payroll department. The change will

become effective the first payroll period beginning after the date you file the form. You may also
change your investment election as ofien as you like per calendar year by filing 2 new Investment
Election Change form.

How is the plan funded? — Effective September §, 2000, the plan will be funded on a weekly basis
with contributions from the previous weekly payroll period.

Am Lyested in my account? - All plan participants are 100% vested at all times in their account.

Where can 1 get additional information? - If you have any questions regarding this plan, please call

our insurance agent.



SECTION I
WORK POLICIES & PROCEDURES

POLICY ON HARASSMENT

Consistent with our policy of equal employment opportunity, harassment in the work place based on a person's
race, sex, religion, pational origin, age, [height, weight, marital status] or disability will not be tolerated
concerning employees or applicants for employment. One aspect of our policy requiring some clarification is
the prohibition of any form of sexual harassment in the work place. The following describes the type of
conduct that is prohibited as well as the complaint provisions to investigate and remedy any problems that may
arise.

Sexual harassment includes nnwelcome sexual advances, requests for sexual favors, and other verbal, visual or
physical conduct of a sexual nature. No employee shall threaten or insinuate, either explicitly or implicitly, that
another employee's or applicant's refusal to submit to sexual advances will adversely affect that person's
employment, work status, evaluation, wages, advancement, assigned duties, or any other condition of
employment or career development, Similarly, no employee shall promise, imply or grant any preferentiat
treatment in connection with another employee or applicant engaging in sexual conduct.

Sexual harassment also inciudes unwelcome sexual flirtations, advances or proposition, verbal abuse of a
sexual nature, subtle pressure or requests for sexual activities, unnecessary touching of an individual, graphic or
verbal comumentaries about an individual's body, sexually degrading words used to describe an individual, a
display of sexually suggestive objects or pictures in the workplace, sexually explicit or offensive jokes, or
physical assault.

Any employee who feels that they are a victim of sexual harassment, inclading but no limited to, any of the
conduct listed previously, by any supervisor, management official, other employee, customer, client or any
other person in connection with employment at AB Staffing should bring the matter to the immediate attention
of their supervisor,

If that would prove to be uncomiortable, an employee may directly contact any other member of management.
Every effort will be made to promptly investigate all allegations of harassment in as confidential a manner as
possible and appropriate corrective action taken if AB Staffing wanted.

After an investigation, any employee determined to have engaged in sexual harassment in violation of this
policy will be subject to appropriate disciplinary action up to and including termination of employment.

PERFORMANCE REVIEWS

Performance reviews are typically held on an annual basis. Increases in pay are dependent upon client s
guidelines and approval. Increases, if approved by client, are normally effective the first of the month

following approval. Pay increases are nof.guarantesd.  Merit reviews or increases, is dependent upon
employee performance and is at the discretion of client.

Communication with AB Staffing and/or the client starts with what you should know about your job and how
you are performing. Performance discussions are conducted to help you know what is expected of you and to
measure your performamce. This is the time to discuss any concerns or questions about your work assignment
and to set mutual goals for future success.
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PROGRESSIVE DISCIPLINE

The steps described below are guidelines only. Disciplinary actions may include oral warnings, written
warnings, termination, etc. Managers and supervisors may implement appropriate levels of discipline at any
level, as determined by the severity of performance deficiency or policy infractions. Managers and supervisors
must, at each level of implementation of the discipline, inform the employee of the next level to be enforced.
For example, "Be advised that further occurrence will result in dismissal." Notices of this natare must be
documented in the employee file in Personnel.

Progressive discipline will be administered as follows:

1.

In a private discussion, the supervisor will verbally advise the employee that his or her performance or
conduct is unacceptable, and that a lack of improvement could jeopardize employment.

2. Following the initial informal discussion, further performance deficiencies or infractions will result in
a verbal warning, in which the employee will again be told what specific improvements must occur in
order for his or her performance to be considered acceptable. Notices of verbal warnings will be
placed in the employee's file in Personnel.

3. The next step will be a written reprimand. This reprimand will describe the unacceptable conduct or
performance and specify the improvement needed. A copy of this waming will be retained in the
employee's personnel file, along with his acknowledgment.

4. Employees who fail to improve their conduct or performance after imposition of
a written reprimand will be terminated.

COMPANY RULES

In order to ensure a safe, orderly, and productive work environment and protect the rights of all employees, AB
Staffing has established rules of personal conduct. Rule infractions requiring corrective action are described
below. AB Staffing reserves the right to take corrective action for unacceptable conduct not specifically
described in the rules.

GROLIPA:

Rule infractions in this group are extremely serious and will normally result in discharge, although AB Staffing
reserves the right, with approval from Client, to take corrective action short of discharge if it finds that
extenuating circusmnstances are present.

I
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Insubordination, including failure to carry out a directive of supervision or refusing to work on jobs
assigned.

Deliberately or negligently destroying, damaging, or misusing Client or AB Staffing property, or
property of others.

Theft or unauthorized removal from the premises of Client or AB Staffing’s property or property of
others.

Fighting or instigating a fight.

Unauthorized possessions, use, sale, manufacture, or distribution of or being under the influence of
alcoholic beverages, narcotics, or drugs on Client property.

Falsification of records or misrepresentation of material facts.



10.

11.

GROUPE:

Unauthorized possession or use of firearms, explosives, or weapons on Client property.

Unauthorized altering of time records, or enfering time of another employee on time sheets, or data
collection system, or having one's time entered by another person, or employee,

Sleeping on the job.
Knowing or willful violation of any AB Staffing or Client policy or standard of business conduct.
Knowing or wiliful violation of AB Staffing's Equal Employment Opportunity (EEO) or Affirmative

Action Program Policies, such as impermissible discrimination in recruiting, hiring, transfers,
promotions, compensation and other terms and conditions of employment.

Rule infractions in this group will normally result in progressive discipline as described herein, although AB
Staffing reserves the discretion to take any step in this progression for a given infraction.

1.

10.

11

12.

Revised 2/2000

Threatening, intimidating, coercing, or disturbing or harassing other employees, or co-workers, at any
time, including lunch and break periods; making false, vicious, or malicious statements concerning an
employee, or co-worker, Chient, AB Staffing or sexual, racial, ethnic, or other slurs.

Unacceptable attendance, including faiture to report to work, for regular or overtime assignments, and
failure to return to work following an authorized leave or vacation.

Inefficient or careless performance of duties including wasting time, loitering or absence from
workstation without authorization, and performing unauthorized work or rework.

Gambling or bookmaking on Client premises.
Excessive profanity, horseplay, or other unnecessary boisterous conduct while on Client property.

Failure to observe safety rules or common sense safety practices including operation of machines or
equipment without authorization.

Unauthorized sale or distribution of merchandise, services, or literature on Client property.
Violation of security regulations,

Unauthorized possession or use of cameras and electronic devices, including recording and
transmitting devices,

Solicitation of another employee, or co-worker, while either is supposed to be working (excluding
breaks, lunch periods, and time before or after work shift). ‘

Violation of raffic or parking regulations.

Habitual failure to report time on the data coliection system or time/supplemental iabor card.
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EMPLOYEE APPEAL

Employees who believe they have been disciplined unfairly, too harshly, or inappropriately, may appeal the
discipline within 10 working days by filing a written complaint with their AB Staffing supervisor or
organizational manager. All such complaints will be answered within 10 working days of the date filed.

TERMINATION

Your employment will terminate for any of the reasons below. These reasons are not intended to be all
inclusive of the reasons for termination of employment.

me o op

Hyou quit

Hyou are discharged

H you do not return to work on time following an approved leave of absence
If you are absent for three (3) consecutive days without a reasonable excuse
H'you give a false reason for a leave of absence

For cause

Termination for cause is an acknowledgment that prior corrective action has failed to bring about acceptable conduct or
that you have committed a serious offense. An employee terminated for cause forfeits all employment benefit plans.

Some behaviors may be cause for immediate dismissal, with or without prior notification or warning. these include, but
are not limited to, the following:

E ¥ X %
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Using, distributing, or being influenced by drugs or alcohol on the job.

Theft of company or personal property.

Fighting with, threatening, or initiating intimidating actions toward other employees.

Damage or injury to company property, personnel, or business relationships resulting from negligent
or purposefill behavior.

Absence from work for three consecutive days without notifying supervisor.

Walking off the job.

Refusal to comply with the duties, responsibilities, and performance standards of the job.
Insubordination or refusal to follow instructions.

Dishonesty about job-related issue.

Tailure to notify supervisor as soon as possible when taking emergency leave.

Possession of firearms or explosives on the job without permission.

Sexual harassment of fellow employees.

Falsification of employment records (application, resume, etc.), or other work records or documents.
Falsification of company documents or records.

Releasing trade secrets to outside sources.

Having knowledge of other employees' misconduct and covering their actions.

Flagrant or repeated violation of safety policies and procedures.

REDUCTION IN FORCE (RIF)

Employment with AB Staffing is “at will”; however, if reductions in staff become necessary, AB Staffing will,
in conjunction with Client, implement a reduction-in-force procedure designed to retain those employees best
qualified to perform the remaining, or future work., The following factors will be considered in such a
procedure:

Revised 3/2000

* Service time

* Ability to perform remaining work
* Performance

* Attendance

* Formal education

1



VOTING TIME

AB Staiffing encourages all employees to vote in every election; in this regard, employees will be given time
off, without pay, to vote in accordance with applicable law.

MILITARY LEAVE OF ABSENCE

AB Staffing supports our nation’s military needs. Therefore, we grant unpaid leaves of absence for employees
who are called to, or volunteer for, active military duty or to Reserve or National Guard trajning for the period
of service or training. You should submit copies of military orders to the company as soon as possible and,
following your service, you will be reinstated in accordance with applicable federal and state law.

JURY DUTY

AB Staffing recognizes the employee’s responsibility to participate in official court duty such as jury duty and
responding to subpoenas. Accordingly, AB Staffing shall pay employees for any straight time work period in
which work cannot be performed because of official court duty. Contract employees are granted paid straight
time off to serve as jurors (Jury duty) or when required to testify or participate in judicial or external
administrative proceedings (court leave), including fact-finding activities conducted by federal, state and iocal
legal or governmental authorities. An adminisirative proceeding is one where an agency rather than a jury or
judge renders a judgment, such as a Personnel Security Board hearing, Court leave is not permitted when a
contract employee is required to attend a non work-related judicial or administrative proceeding as a party to
the proceeding or testifies as a paid expert witness in a judicial or administrative proceeding,

Jury duty or court leave is granted only after a contract employee notifies the employee’s University supervisor
and presents a summons, or other appropriate judicial or administrative order requiring the contract worker’s
presence. During the period of jury duty or court leave, contract workers are expected 1o report o work on
days or pariial days when they are not required to be in court or serving in a capacity described above.

WORK INJURIES

AB Staffing provides Worker's Compensation Insurance for all employees. Immediately report any work
refated injury, or accident to your local AB Staffing supervisor. A safe work place is essential and accidents
will be held to a minimum if all safety precautions are taken.

ATTENDANCE
Your attendance is irmportant to you as well as to AB Staffing and our Client. 1t is an mmportant factor in
performance evaluation and in our total team effort. You are expected to be at your workstation when your
shift begins and at the end of your breaks, and to work a full shift, including any scheduled overtime.
It is your responsibility to report your absence or tardiness to your supervisor as soon as possible, preferably
before the scheduled start of your shift. It is not acceptable to leave a message with a co-worker because such a

message may not actually reach your supervisor,

Failure to report for work for three (3) consecutive work days without notifying your supervisor will result in
your being processed as a voluntary quit.

The failure to maintain an aftendance record that is acceptable to the company or to call your

supervisor when you will be late or unable to come to work may lead to disciplinary action, up to and
including termination.

Revised 972000
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REPORTING PAYROLL HOURS

The payroll week is Monday through Sunday. All time sheets must be completed and signed by your
Supervisor and FAXED to the designated AB Staffing office NO LATER THAN 12:00 a.m. on Mondays.
Incorrectly filled out time cards must be resubmitted after correction, immediately, Late time sheets will result
in late paychecks.

ERROR IN PAY

The company takes precautions to ensure that employees are paid comectly; however, if an error does occur,
the employee should notify the Albuquerque office. The company will make every attempt to adjust the error
no later that the employee's next regular pay period.

GARNISHMENT OF EMPLOYEE WAGES

Garnishments are court orders requiring an employer to withhold specified amounts from an employee's wages
for payment of a debt owed by the employee to a third party. State law requires that the company honor
gamishments of employee wages (including child support) as a court or other legal judgment may instruct, The
law also provides for an administrative fee to be charged when a gamishment occurs.

WEEKLY PAYCHECK DISBURSEMENT

Friday is AB Staffing's legal payday. Employees may elect to have paychecks mailed directly to their home, or
a AB Staffing representative will have your paycheck available at a designated location not later than one hour
after working hours. You may choose the option that best suits your needs.

AUTHORIZED CHECK PICKUP

if an employee is absent on pay day and instructs someone to pick up his/her pay check, a note signed by the
employee authorizing the person to pickup the emplovees check must be provided before the check can be
released. The person picking up the paycheck must show proper identification and sign for the check. This
policy protects both the employee and the company.

PAY ON SEPARATION FROM EMPLOYMENT

Employees separated from employment will be paid for time worked (less.deductions) on the next regular pay
day or according to the applicable federal and state laws, as applicable to the specific situation.

ADVANCES AND LOANS

AB Staffing will not advance money to employees against wages nor will the company loan money to
employees.

UNEMPLOYMENT COMPENSATION
Unemployment compensation is another form of insurance, which is paid for entirely by AB Staffing.
Unemployment compensation. helps employees meet loss of income resulting from unemployment beyond their
control by paying certain benefits while they are out of work. This form of protection is in addition o group
insurance, Social Security, and Workers' Compensation,

WORKERS COMPENSATION

AB Staffing provides a comprehensive workers' compensation insurance program at no cost to employees. This
program covers any injury or illness sustained only in the course of employment that requires medical, surgical,

Revised 3/2000
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or hospital treatment. Subject to applicable legal requirements, workers' compensation insurance provides
benefits after a short waiting period or, if the employee is hospitalized, immediately.

Employees who sustain worlc-related injuries or illnesses must inform their supervisor within one business day.
This period may be extended at the discretion of their supervisor for extenuating circumstances. No matter
how minor an on-the-job injury may appear, it is important that it be reported immediately. This will enable an
eligible employee to qualify for coverage as quickly as possible.

The company will comply with all state and federal laws pertaining to Workers' Occupational Diseases and
Workers' Compensation,

COMPANY SPONSORED TRAVEL

Occasionally, a AB Staffing employee is required to travel on Client business activity. Any time spent on
Client approved travel will fall under, and be paid by, regular wage guidelines. Travel, unless otherwise
requested, will be a AB Staffing by Client Travel Office, and coordinated with the employee and AB Staffing,
Lodging, food, and transportation will be reimbursed at actual cost in accordance with Client policy.
Itemized expense account records must be recorded and approved, in writing, before reimbursement and
submitted on an AB Staffing standard expense report, fully executed, with employee signature. If an employee
has received a Client travel advance, he/she must immediately return a completed Client travel expense
report to the Client within 7 days of return from travel, along with any monies, owing to the Client. AB
Staffing reserves the right to deduct any past due Client travel advances from the employees paycheck.

HEALTH, SAFETY AND SECURITY

AB Staffing strives to provide a safe and healthy work situation in assignment of our employees. Client has a
comprehensive and active campaign for safe working conditions; clean air, good lighting, and safe practice in
potentially hazardous areas where toxic materials or heavy equipment may be used. It is the employee’s
responsibility to fully comply with Client 's safety policies.

If you are injured on the job, it is your responsibility to report the injury immediately to your supervisor. You
will be directed to proper medical care. Follow your supervisor's instructions, smce certain medical costs may
not be covered if you fail to report an on-the-job injury.

Reminder: All employees are covered under AB Staffing Worker's Compensation Insurance coverage,

SMOKING

Please comply with the Client smoking policy, and out of concern for the health and well- being of all
employees, smoke only in designated areas.

PERSONAL PROPERTY
You are discouraged from bringing personal property to work. AB Staffing cannot be responsible for personal

property while it is on the work site. Adhere to Client's policy of bringing personal property on premises. Be
aware of prohibitive items. Violation of this policy can be cause for termination.

CLIENT FURNISHED PROPERTY
Should Client assign materials or equipment to you it becomes your responsibility to safeguard the item(s). If
Client assesses a dollar amount to the item(s), that dollar amount becomes your responsibility. You must

complete a AB Staffing Accountability Form immediately after accepting equipment or materials from Client.
AB Staffing must be notified should you have Client assigned materials or equipment off-site.

Revised 9/2000
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Cost Proposal
ENCLOSURE 9
MCARC - 104



10

Registered Nurse Shifts

7AM — 3PM (Weekdays Monday-Friday)

40 hours x § 69’* 00:35 VL ov¢ l%Extended total)
3PM - 11PM (Weekdays Monday-Friday)

40 hours x § 7700 =3 228" (Extended total)
11PM —~ TAM (Weekdays Monday-Friday)

40 hours x $ ‘57“’0 =$792:40 (Extended total)
11PM Friday to 7AM Monday (Weekend Shifts)
40 hours x § 2 ) (Extended total)

Holiday Shifts starting the nigur%t pefore at 11PM
40 hours x $ P =g WA (Extended total)

Licensed Practical Nurse Shifts
7AM - 3PM (Weekdays Monday-Friday)

40 hours x $ Dl 38 =$ 11_1553 YP(Extended total)

3PM - 11PM (Weekdays Monday-Friday)
40 hours x $. 38-38 =§ 1535 2Exiended total)
11PM ~ 7AM (Weekdays Monday-Friday)
40 hours x $.38. 39 =$ /635 20(Extended total)
11PM Friday to 7AM Monday (Weekend Shifts)
40 hours x $ 3933 =35 75.20(Extended total)

Holiday Shifts starfing the night before at 11PM
40 hours x $38.38 =$i57 5 2 (Extended totaf)




Certified Nursing Assistant Shifts

7AM - 3PM (Weekdays Monday-Friday)

40 hours x $ V110 =§ [p§4? (Extended total)
3PM - 11PM (Weekdays Monday-Friday)

40 hours x $.14:9°_=$ {109 (Extended total)
11PM ~ 7AM (Weekdays Monday-Friday)

40 houirs x $_74#°_=$ |1t 0P (Extended total)
11PM Friday to 7AM Monday (Weekend Shifts)
40 hours x $30:i¢ = | V4 ?%(Extended total)

Holiday Shifts starting the night before at 11PM
40 hours x $ 249 =$|1(,060 (Extended total)

Grand Total : $ 2%76% ev
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WV-96 AGREEMENT ADDENDUM
Rev. 10/07

In the event of conflict between this addendum and the agreement, this addendum shall controk:

1, DISPUTES - Any references in the apreement to arbitration or to the jurisdiction of any court are hereby deleted. Disputes arising out of the
agreement shall be presented to the West Virginia Court of Claims.

2. HOLD HARMLESS - Any clavse requiring the Agency to indemnify or hold hanmless any party is hereby deleted in its entirety.

GOVERNING LAW - The agresment shall be governed by the laws of the State of West Virginia. This provision replaces any references to any
Other State s governmg law.

4, TAXES - Provisions i the agreerment requiring the Agencgq Lo pay taxes are deleted. As a State entity, the Agency is exempt from Federal, State,
i

and 1o¢dl taxes and will not pay taxes for any Vendor including individuals, nor will the Agency file any tax returns or reporls on behalf of Vendor
or any other party.
5. PAYMENT - Any references to prepayment are deleted. Payment will be in arrears.
6. INTEREST - Should the agreement include a provision for interest on Jate payntents, the Agency agrees to pay the maximum legal rate under West
Virgifiz 1aW. Ail other references to Inferest or Jate charges are deleted.
7. RECOUPMENT - Any language in the agreement waiving the Agency's right to set-off, counterclaim, recoupment, or other defense is hereby
eleted.

8, FISCAL YEAR FUNDING - Service performed under the agreement _mag be contipued in succeeding fiscal d\;ears for the term of the agreement,
cofitingént ipon Tands bemng appropriated by the Legislature or otherwise being available for this service. In the event funds are not appropriated
or otherwise available for this service, the agreement shall terminate without penalty on June 30, After that date, the agreement becomes of no
effect and is null and void, However, the Aﬁgmcy agrees to use its best efforts to have the amounts contemplated under the agreement included
in its budget. Non-appropriation or non-funding shall not be considered an event of defanlt.

9. STATUTE OF LIMITATION - Any clauses limiting the time in which the Agency may bring suit against the Vendor, lessor, individual, or any
other party ave deieted.

10, SIMILAR SERVICES - Any provisions limiting the Agency's right to obtain similar services or equipment in the event of default or non-funding
during the term of the agreement are hercby deleted.

1L ATTORNEY FEES - The Agency recognizes an obligation to pay attorney's fees or costs only when assessed by a cowrt of competent jurisdiction.
Any other provision is invalid and considered null and void.

12. ASSIGNMENT - Notwithstanding any clause to the contrary, the Agency reserves the right to assign the agreement to another State of West
Virginia agency, board or commission upon thisty (30) days written notice to the Vendor and Vendor shall obfain the writien consent of Agency
prior to assigning the agreement.

13 LEIMITATION OF LIABILITY - The Agency, as a State entity, cannot agree (o assume the potential liabiiiif\krlof a Vendor, _Accordin%Iy, an,
TOVision HMiling (he Vendors fiability for direct damages to a certain dolar amount or to the amount of the agreement is hereby deleted.
imilations on special, incidental or consequential damages are acceptable. Inaddition, any limitation is nulland void fo the extent that it precludes

any action for injury 1o persons or for damages to personal property.

14, RIGHT TO TERMINATE - Agency shall have the right to terminate the agreement upon thirty (30) days written notice to Vendor. Agency
#pFees 1o pay vendor for services rendered or goods received prior to the effective date of termination.

15. TERMINATION CHARGES - Any provision requiring the _A%;::ncy 10 vpay a fixed amount or liquidated damages wpon termination of the
ia::)grerarneni is hereby delefed. The Agency may only agree to reimburse a Vendor for actual costs incurred or losses sustained during the current
1scal year due to wrongful termination by the Agency prior fo the end of any current agreement term.

16. RENEWAL - Any reference to automatic rencwal is hereby deleted. The agreement may be renewed only upon mutual writlen agreement of the
partes.

17. INSURANCE - Any provision requiring the Agency to insure equipment or property of any kind and name the Vendor as beneficiary or 28 an
additional insured isyh%reby deleé%. & e -

18. RIGHT TO NOTICE - Any provision for repossession of equipment without notice is hereby deleted. However, the Agency does recognize a
right of repossession with notice.

19, ACCELERATION - Any reference to acceleration of payments in the event of default or non-funding is hereby deleted.

20. CONFHDENTIALITY: - \XI provision ;e%a:ciing confidentiality of the terms and conditions of the agreement is hereby deleted. State contracts
are public records under the West Virginia Freedor of Information Act,

21, AMENDMENTS - All amendments, modifications, alterations or changes to the agreement shall be in writing and signed by both parties. No
amendment, modification, alteration or change may be made to this addendum without the express written approval of the Purchasing Division

and the Attorney General.
ACCEPTED BY:
STATE OF WEST VIRGINIA VENDOR

Spending Unit: Company Name: Ab 9f, ATFING ,ﬁ’ﬁr&'f’f’ﬁﬁ/ﬁ; Lie
o s ok 7 {Hpfo

Title: Tite:  Seles %LW

- v Of/20%%




RFQ No.‘/,‘[lgpqa oIt

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

VENDOR OWING A DEBT TO THE STATE:

West Virginia Code §5A-3-10a provides that: No contract or renewal of any contract may be awarded by the
state or any of its political subdivisions to any vendor or prospective vendor when the vendor or prospective
vendor or a related party to the vendor or prospective vendor is a debtor and the debt owed is an amount
greater than one thousand dollars in the aggregate.

PUBLIC IMPROVEMENT CONTRACTS & DRUG-FREE WORKPLACE ACT:

If this is a solicitation for a public improvement construction contract, the vendor, by its signature below, affirms
that it has a written plan for a drug-free workplace policy in compliance with Article 1D, Chapter 21 of the West
Virginia Code. The vendor must make said affirmation with its bid submission. Further, public improvement
construction contract may not be awarded to a vendor who does not have a written plan for a drug-free
workplace policy in compliance with Article 1D, Chapter 21 of the West Virginia Code and who has not
submitted that plan to the appropriate contracting authority in timely fashion. For a vendor who is a
subcontractor, compliance with Section 8, Article 1D, Chapter 21 of the West Virginia Code may take place
before their work on the public improvement is begun.

ANTITRUST:

in submitting a bid to any agency for the state of West Virginia, the bidder offers and agrees that if the bid is
accepted the bidder will convey, sell, assign or transfer to the state of West Virginia all rights, title and interest
in and to all causes of action it may now or hereafter acquire under the antitrust laws of the United States and
the state of West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular
commodities or services purchased or acquired by the state of West Virginia. Such assignment shall be made
and become effective at the time the purchasing agency tenders the initial payment to the bidder.

| certify that this bid is made without prior understanding, agreement, or connection with any corporation, firm,
limited fiability company, parthership or person or entity submitting a bid for the same materials, supplies,
equipment or services and is in all respects fair and without collusion or fraud. | further certify that | am
authorized to sign the certification on behalf of the bidder or this bid.

LICENSING:

Vendors must be licensed and in good standing in accordance with any and all state and local laws and
requirements by any state or local agency of West Virginia, including, but not limited to, the West Virginia
Secretary of State's Office, the West Virginia Tax Department, West Virginia Insurance Commission, or any
other state agencies or political subdivision. Furthermore, the vendor must provide all necessary releases to
obtain information to enable the Director or spending unit to verify that the vendor is licensed and in good
standing with the above entities.

CONFIDENTIALITY: :

The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any such personally
identifiable information or other confidential information gained from the agency, unless the individual who is
the subject of the information consents to the disclosure in writing or the disclosure is made pursuant to the
agency’s policies, procedures and rules. Vendor further agrees to comply with the Confidentiality Policies and
Information Security Accountability Requirements, set forth in hitp:/www.state wv.us/admin/purchase/privacy/
noticeConfidentiality. pdf.

Under penalty of law for false swearing (West Virginia Code §61-5-3), it is hereby certified that the vendor
affirms and acknowledges the information in this affidavit and is in compliance with the requirements as stated.

Vendor's Name: Af 51 REEING Solupoi. S tic . ,
Authorized Signature: ?%M/ Date: é{’//{/ Mﬁ’f

Purchasing Alfidavit (Revised01/01/09)




Wv-1 STATE OF WEST VIRGINIA
REV. 64/01/08 PURCHASING DIVISION

VENDOR REGISTRATION AND DISCLOSURE STATEMENT

Dear Vendor:

Before a vendor is eligible to sell goods and/or services to the State of West Virginia, the Wes! Virginia Code (§5A-3-
12) requires all vendors to have on file with the West Virginia Purchasing Division a completed Vendor Registration and

Disclosure Statement.

All vendors wishing to participate in the competitive bid process and receive purchase orders from the State of West
Virginia exceeding one thousand dollars (31,000} are required to compiete the Vendor Registration and Disclosure
Statement (WV-1form) and pay a $125.00 annual fee. Payment of the annual fee includes access to the West Virginia
Purchasing Bulletin, in which purchases expected to exceed twenty-five thousand dollars ($25,000) are advertised.

Please complete this form in its ENTIRETY and return it with a check or money order made payable to the STATE OF
WEST VIRGINIA in the amount of $125.00. Incomplete forms will not be processed and will be returned to the vendor,
Please send completed form and payment to:

Purchasing Division

Vendor Registration

2019 Washington Street East
P.O. Box 50130
Charfeston, WV 25305-0130

Pages 1 and 2 which consist of information related to vendor organizational structure must be completed. Whenevera
change occurs in the information submitted as required, such change shall be reported immediately in the same manner
as required in the original disclosure affidavit {WV Code §5A-3-12). If you have any questions concerning the Vendor
Registration and Disclosure Statement, please call the Purchasing Division at (304) 558-2311.

PLEASE TYPE OR CLEARLY PRINT ALL INFORMATION
To Be Completed by the Vendor and Returned to the West Virginia Purchasing Division

1. Legal Name of Company/individual AB Staffing Solutions, LLC

Bidding Address 4111 East Valley Auto Drive

#1086

City/State/zip _Mesa, Arizona 85208

Contact Person _Jack Phipps
Telephone Number 588-515-3900 EAX Number ©77-334-4233
2. Vendor Classified As: 3. If you have a Federal Employer's Identification Number
. enter it. Al partnerships, corporations, or companies with
Individual/ Sole Partnership empioyees must have an FEIN.
Proprietor X limited Liability
Non-Profit Company (LLC) 4:811/2|6/|4.0]6{5
Organization {Enter lex classification: D=Disregarded
Corporation Entity; C=Corporafion; P=Partnership] ___ For individuals with no FEIN, enter Social Security Number.
Governmental Entity — Other (Explain)
Estate/Trust

4. By providing the following information, | represent that this enterprise is a small business as defined by the Code of Federal
Regulations, Title 13, Part 121, as appended - which contains detailed industry definitions and related procedures - and/or the
characteristics of the enterprise's control, operation and/or ownership are accurately reflected in the Information provided. Check

all that apply.
Disabled Small Business Ownership [1] o Veteran Small Business Ownership [4}
Minority Small Business Ownership [2] e Woman Small Business Ownership [5}
Small Business Ownership [3} The information gathered in question 4 is for data collection efforte only.




VENDOR REGISTRATION AND DISCLOSURE STATEMENT

PLEASE TYPE OR CLEARLY PRINT ALL INFORMATION

5. Are you registering as a new vendor with the Purchasing Division? T | '+ __l(__ Yes

6. Are you updating the information previously submitted? X No Yeu

7. Are you completing this form to register a branch/division/subsidiary?
If yes, please list the parent company's name, address, and FEIN. X No Yes

Company Name:

Address:

FEIN:

8. Has the vendor done business under ancther name? if so, list the name and address under which the business was
conducted.
Name Street Address, City and State

Anderson & Bates Staffing Solutions, LLC 4111 E. Valley Auto Drive, #106, Mesa, AZ 85206

9. List the name, title, city and state of residence for all officers. Attach an additional sheet if space is needed.

Name Position City and State of Residence

Stanley Rashkin President & CEO Mesa, Arizona

i the vendor is classified as a Limited Liability Company {LLC) with only one officer, list officer above and initiat here: JP

10. List the name and telephone number of one or more banking institutions to serve as reference for the vendor.

Altiance Bank {)1‘ Aﬂ@&@“n . Plnf(}ﬂé’ ¥ UNicdownl

11. What is the latest Dun & Bradstreet number and rating on the vendor (if available)?

K 045951436 _fafivy Unisiown

12. Is the vendor acting as an agent for some other individual, firm or corporation? If yes, attach statement of the principal authorizing
such representation. hd
£>... No Yes

13. List the three digit commodity code number(s) from the list on pages 3 and 4 which best describe the product{s)/service(s)
furnished by your company. {Altach additional page, if necessary)

952 (Medical Services-Healthcare)

Ag authorized agent of the vendor named hereln, | do solemnly
swear tha the above info for is frue and compfete PURCHASING DIVISION USE ONLY
/‘M/ 4’ Vendor 1D: __ %
Vendor Sighature Check No.:
5 W a/VVa/ W Memo No.:
Title Date:
b/“! 7/00&} Entered by
Date




