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SPS

Human Resource Services

March 5, 2009

Mr. John Abbott

West Virginia Regional Jail and Correctional Facﬂsty Authority
1325 Virginia Street East

Charleston, WV 25301

RE: RFQ for Personnel Consulting Services
Dear Mr. Abbott::

CPS Human Resource Services (CPS) is pleased to submit this proposal in response to your
RFQ to provide Personnel Consulling Services o the West Virginia Regional Jail and
Correctional Facility Authority (the Authority) and regional facilities. CPS commits to provide
these services in accordance with all terms and conditions included in your RFQ.

information about our firm and the consultants proposed is provided in detail in this proposal.
Since our inception as an arm of the California State Personnel Board in 1935, CPS — now a
Joint Powers Authority with regional offices in Sacramento and Washington, D.C. - has a 70-
year tradition of service to public agencies. A self-sustaining entity since 1985, we provide
human resource consulting services, advice and support to more than 1900 public and non-
profit agencies throughout the United States and Canada.

As a result of our wide resources and extensive experience in providing HR technical expertise
and support to public sector agencies, CPS is uniquely qualified to undertake this effort. Our
response to successfully accomplish the Authority's objectives is based upon our commitment
to:

» Develop tailored professional products and provide personalized services to meet the
specific needs of the Authority and the regional facilities;

* Maintain open communication with the designated key staff of the Authority and the
facilities to ensure that we provide the specific services needed in a timely manner; and

= Apply our extensive professional expertise acquired by similar support provided to
numerous other public agencies.

We welcome the opportunity to be of assistance to the Authority and the regional facilities in
successfully resolving your HR issues and look forward to discussing our proposal with you. If
you have questions or comments, please feel welcome to contact either me at (202) 355-7308
or via e-mail at gib@cps.ca.gov or Bill Mitchell at (202) 355-7306 or billmitchell@cps.ca.gov. (i
will represent CPS in any negotiations and am authorized to sign any contract that may result).

Best regards,

ot

Gilbert L. (Gib) Johnson
Managing Director, Consulting Services East/Federal

S Advantage!l

“CPS MOBIS Contract Number: G5-10F-0437M 444 North Capitol Street, Suite 544 Washington, DC 20001 202.355.7300 www.Cps.ca.gov




For more than 70 years, CPS Human Resource Services (CPS) has assisted public
agencies like the West Virginia Regional Jail and Correctional Facility Authority (the
Authority) with their most critical human resource management needs. As a public
agency ourselves, we understand the challenges and issues facing our client base and
have unigue expertise in delivering HR management and consulting services to
‘government agencies throughout North America.

When CPS was first created in the 1930s, our vision was a bold one. CPS was formed
as part of the California State Personnel Board to provide governmental agencies with
highly professional personnel services for a modest fee. The State of California
believed that part of its mission was to be available to provide expertise to its sister
agencies at the local and regional level. Toward that objective, one of CPS’ major
missions was to “improve personnel in the public sector.” For the next 50 years, CPS
did just that. We conducted numerous executive searches, wrote thousands of civil
service exams, analyzed hundreds of thousands of jobs, prepared numerous personnel
policies and procedures, and became the adjunct personnel department for many small
cities, counties and special districts.

In 1985, CPS separated from the State Personnel Board and was designated as a joint
powers agency. Our governing unit now consists of a seven-member Board of
Directors from local and state agencies throughout the United States. CPS' core
competency today is a broad knowledge of as well as specialized expertise in the public
sector. As a self-supporting public entity serving only public sector and nonprofit
agencies, we understand the need for innovative yet practical results in government.
CPS can provide agencies such as the Authority with especially relevant expertise
because we share this common perspective with our clients.

On the following page, you'll find an overview of CPS’ core service areas:
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TALENT MANAGEMENT CONTINUUM

Providing the cornplete range of human resource services for better recruitment, selection and development of employees.

Organizational
t

CPS has an extremely strong team of consuitants, many of whom come from public
agency careers at the federal, state, and/or local government levels. This enables our
consultants to not only bring a sound understanding of human resources management,
but also an in-depth appreciation of the special requirements of public agencies.

Office Location

CPS is headquartered in Sacramento, CA with regional offices in Washington, D.C.
and a satellite office in Bethesda, MD. CPS currently has a staff of approximately 180
full-time employees and over 1,400 subject matter experts and contract empioyees who
have a wide variety of government, public, and private sector human resources
experience. The Authority's contract will be managed and executed from the
Washington, DC office. The office address is the following:

444 North Capitol Street, NW
Suite 544
Washington, DC 20001

For purposes of contract negotiations, Gilbert L. (Gib) Johnson, Managing Director, will
serve as point of contact. Mr. Johnson can be contacted at 202-355-7308 or at
gib@cps.ca.gov.
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CPS understands that the West Virginia Regional Jail and Correctional Facility Authority
is in need of an experienced consultant to provide personnel consulting services fo the
various jail facilities located throughout the State of West Virginia as well as the Central
Office in Charleston, West Virginia. As shown below, there are currently ten regional jail
facilities:

Central Regional Jail

Eastern Regional Jail

Northern Regional Jail

North Central Regional Jail
Potomac Highlands Regional Jail
South Central Regional Jail
Southern Regional Jail
Southwestern Regional Jail
Tygart Valley Regional Jail
Western Regional Jail

* & & & 85 & 9 5 8 »
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CPS is well prepared to provide human resource advice on an as-needed basis to the
Authority and the facilities by telephone, email, MegaMeeting, and occasional office
visits. Among other things, services needed may include the following:
¢ Assessment of HR issues presented by the Authority
Review of internal investigations
Recommendation of potential means of resolution
Drafting of HR-related correspondence
Drafting of HR policies/procedures/handbook

” & & »

Assessments and recommendations provided by CPS will be based upon the West
Virginia Division of Personnel statute, Legislative rule and policies, appropriate state
statutes and all applicable federal statutes and regulations.

The CPS consuitant assigned to the Authority will be available to respond to calls and
emails Monday ~ Friday from 10:00 a.m. to 6:00 p.m. The assigned consultant will
respond to all telephone calls or emails within 24 hours or on the next scheduled
business day. (If appropriate, such response may include an advisory that additional
research is necessary. In such cases, the consultant will provide a tentative timeframe
needed to respond.)

Nizing travel time and cos

Services as described above will be billed on a monthly basis at a fixed hourly rate as
quoted in this response. Billable time shall include preparation, research, participation
in telephone calls and MegaMeetings, participation in office meetings, email response
preparation, drafting of requested documents, travel time and all related expenses.
CPS will bill at an hourly rate to be broken down in15-minute increments (rounded to the
next highest 15-minute increment). Actual hours will be at the agency's discretion
based upon need.

Finally, CPS and the assigned consultani(s) agree to adhere to all office policies of the
Regional Jail and Correctional Facility Authority while conducting business with
Regional Jail staff and while visiting Regional Jail and Correctional Facility Authority
offices and/or facilities.
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Some Examples of CPS Technical Support

Whether reactlve (thorough mvestfgatlons into sensitive employee matters)
or proactlve (pohcy/system development and training), CPS is 'your
empioyee relations -.expert. We help you both assess and mitigate the risks
inherent to sensitive employee relations issues by providing a well-qualified
Consultant(s) who can provide impartial recommendations that support your
obligatlons to- organ:zational values and the compliance requirements of
contemporary labor law

Wlth Consultants certlﬁed by !eadmg Human Resources associations like
SHRM and IPMA “CPS will provide an expert with the technical and practical
groundmg in sensitive’ employee relations issues such as sexual harassment,
employment dlscrlmmation workplace violence or other “hot button”
workplace issues. o N

CPS provudes expertrse in developlng or updating agency Policy and
Procedures Manuals Employee Handbooks, Standard Operating Procedures
(SOPs), and other zmportant HR documents. We review current documents
for: relevancy and legal applicability, develop policies and procedures,
develop employee ‘handbooks, and provide professional formatting for the
resultant documents. We "can .also offer to assist you in automating these
reference tools onto an mtra or extranet site.
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PROPOSED CONSULTANT TEAM

CPS consuitants provide an experienced and knowledgeable resource to the clients we
serve. Many of our senior consultants, in fact, have worked for and with local and/or
state agencies for more than 20 years.

The team of experts we propose for the Authority is an experienced and senior level
team which has extensive expertise in providing human resources consuiting services
to public sector agencies of all sizes. Each possesses proven credentials and credibility
necessary to provide exceptional quality service to the Authority.

CPS Manager of State and Local Consuiting Services East William (Bill) Mitchell will
provide executive oversight to the contract. CPS Principal Consultant Mary Ann White,
SPHR will serve as the Authority's primary contact and principal HR consultant for the
duration of the contract. In addition, Bill and Mary Ann will be able to call upon
CPS’ more than 1,400 subject matter experts and other consultants as needed if
additional expertise is needed to successfully address the Authority’s issues and
concerns.

CPS Staff Member ' - Primary Area(s) of Responsibility ) .
William (Bill) Mitchell | Mr. Mitchell will provide executive oversight to the contract.

Mary Ann White, Ms. White will serve as the Authority’s primary contact and
SPHR HR consultant for the duration of the contract.

Education and Experience

Below are biographical sketches of the proposed consultants which outlines their
education and experience. Detailed resumes also follow.

William (Bill) Mitchell, Executive Oversight

Bill Mitchell, CPS’ Manager of State and Local Consulting Services East, has a career
spanning more than 30 years as an HR practitioner as well as a provider of human
resource consulting services to local government and state clients. He has provided
human resource consulting services to state and local government agencies as well as
non-profit organizations. As a consultant, Bill has also designed and installed tailored
classification and compensation systems for several organizations.

While serving as the Acting Director of the Montgomery County, Maryland Office of
Human Resources, Bill guided and managed a comprehensive human resource
program for Montgomery County's 10,000 employees and 3,000 retirees. Prior fo that,
he also served as Montgomery County’s Director of Personnel Services as well as the
Director of the Employment Division. In addition, Bill served as the Chief of the
Employment Services Division of the Prince George's County, Maryland Office of
Personnel. :

SCPS !

Human Resource Services



Bill earned both a B.A. in Psychology from The Catholic University of America as well as
a graduate degree in Psychology from Bowling Green Sate University.

Mary Ann White, SPHR, Principal Consultant and Primary Contact

With more than 30 years of public sector human resources experience, CPS Principal
Consultant Mary Ann White brings valuable knowledge and understanding of the public
sector to the Authority. As a Principal Consuitant, Mary Ann provides advance level
consulting, technical support, fraining, and project management services to CPS’ public
sector clients throughout the Eastern United States. At the State of Georgia
Department of Community Affairs, Mary Ann previously served as a Personnel
Management Consultant, providing technical HR expertise, support and advice to local
governmental clients throughout the state. Not only has she completed dozens of
classification and pay studies for local and state governments, but Mary Ann has also
provided HR ftraining, employee relations advice, and policy and procedure
development to numerous governmental agencies and organizations,

Prior to joining CPS in 2005, Mary Ann served as Director of Human Resources for two
award-winning cities: the City of Smyrna, GA and the City of Lake Jackson, TX, where
she directed, administered, and oversaw Human Resources activities and functions in
all City departments (including public safety) for both full-service cities. Earlier in her
career, Mary Ann also worked to resolve classification and compensation issues at the
Metropolitan Atlanta Rapid Transit Authority (MARTA) as well as the Georgia Merit
System.

Mary Ann earned her B.B.A. in Management summa cum laude from Georgia State
University as well as an A.B.A. degree with highest honors from Kennesaw University.
In addition, Mary Ann earned and maintains certification as a Senior Professional in
Human Resources (SPHR) from SHRM's Human Resources Certification Institute.
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William (Bill) Mitchell (Executive Oversight)
Manager of State & Local Consulting Services East

Profile

In addition to serving as an HR Director for Montgomery County, MD and Prince
George's County, MD, Bill Mitchell has an extensive career providing human resource
consulting services fo a wide range of state and local government agencies as well as
non-profit organizations.

Work History

Manager of State and Local Consulting Services East, CPS Human Resource
Services

Senior Consultant, CPS Human Resource Services

President, William L. Mitchell & Associates

Acting Director, Montgomery County (Maryland) Office of Human Resources
Director, Personnel Services Division, Montgomery County Office of Human
Resources

Director, Employment Division, Montgomery County Office of Human Resources
Chief, Employment Services Division, Prince George's County (Maryland) Office
of Personnel

Professional Experience

Manager, CPS Human Resource Services — Manage a staff of professional
consultants in the provision of state and local consuiting services to East coast
public sector and non-profit clients.

Senior Consultant, CPS Human Resources Services — Provide senior level
human resource fechnical support and consulting services to state and local
governments as well as non-profit agencies.

President, William L. Mitchell & Associates -Provide comprehensive human
resource consulting services to business, government and not-for-profit
organizations. Analyzed organizational structures and cultures, and introduced
structural, environmental and cultural change improving work life, productivity
and customer satisfaction. Managed and revised selected human resource
systems by clarifying vision and mission, developing policy, procedure and
employee handbooks, resulting in the alignment of process with mission and
goals. Designed and installed tailored classification and compensation systems,
and performance and productivity measures improving client's competitiveness,
employee satisfaction and performance. Managed staffing, recruiting and
selection systems for key personnel and developed succession plans that
identified core competencies leading fo the selection of individuals with
appropriate skills that were also compatible with the organization’s culture.
Created training/coaching programs to assist minority police officers compete
successfully on promotional examinations.
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Acting Director, Montgomery County (Maryland) Office of Human Resources -
Developed and managed a comprehensive human resource program (65
employees) for Montgomery County's 10,000 employees and 3,000 retirees and
their dependents. Established collective bargaining goals and strategy for IAFF
and UFCW Local 1994 union negotiations leading to new three-year contracts.
Implemented defined contribution retirement plan, retirement incentive program,
flex benefit and employee assistance programs. Developed RIF procedures,
retirement incentives and job placements to reduce the size of government with
minimal disruption to employees or government processes. Managed
development of applicant tracking systems and creation of a position control
system.

Director, Personnel Services Division, Montgomery County Office of Human
Resources - Provided comprehensive human resource services fo 32
departments/agencies, 10,000 employees and 3000 retirees. Directed a staff of
32 employees (5 teams) delivering recruitment, selection, promotion,
classification, occupational medical, and retirement counseling services.

Director, Employment Division, Montgomery County Office of Human Resources
- Delivered timely and tailored staffing services to the County's 32 depariments
and agencies. Managed 21 employees. Designed staffing program and forecast
needs; developed employment policy and procedures; conducted recruitment,

‘affirmative action outreach, and selection system design, administration, and

validation; managed public safety promotional systems; designed automated
applicant tracking and position control systems; ran intern and management
development programs; and implemented downsizing initiatives such as furlough,
RIF, alternate placement, reemployment, etc.

Chief, Employment Services Division, Prince George's County (Maryland) Office
of Personnel - Managed 43 employees who provided comprehensive staffing
services to county departments and delivered employment and training programs
funded under the Comprehensive Employment and Training Act of 1973. Prior to
being promoted to Division Chief in 1975, served as a Personnel Analyst in the
Recruitment and Examinations Division. Conducted job analysis and
recruitment, and developed and administered examinations for entry and
promotion.

Education _
» B.A., Psychology, 1971, The Catholic University of America, Washington, DC

Graduate, Bowling Green State University, Bowling Green, Ohio, 1971 — 1973,
Major: Psychology

Professional Affiliations

Mayoral appointment to the Personnel Appeals Board, City of Rockville,
Maryland 1994-1996

The International Personnel Management Association

Elected to the Executive Council - U. S. 1994 - 1996

Elected Eastern Region President 1992 - 1993

Elected to the Eastern Region Executive Board 1989 - 1992

Hunian Resource Services



Elected President, Montgomery County Chapter 1985-86 and 1987-88

The Local Government Personnel Association of the Baltimore-Washington Area
Elected Treasurer, 1987~ 1988

Elected to the Executive Board 1985 - 1987

Past member, Personnel Testing Council of Metropolitan Washington

Past member, Mid-Atlantic Personnel Assessment Consortium

Awards
= 1007 - IPMA - Frank H. Densler Award for "Significant Contributions fo the Fieid

of Public Personnel Administration”
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MARY ANN JOHNSON WHITE, SPHR (PRIMARY CONTACT)
PRINCIPAL CONSULTANT

Profile .

Mary Ann White has proudly devoted her career fo improving public sector HR.  With
more than 30 years of professional HR experience in the public sector, she has not only
served as an HR consultant (providing technical support and advice to dozens of state
and focal government clienfs), but she has also served as a Director of Human
Resources for two award-winning cities. Mary Ann also holds current Senior
Professional in Human Resources (SPHR) certification.

Employment History

Principal Consultant, CPS Human Resource Services

Director of Human Resources, City of Lake Jackson, TX

Director of Human Resources and Risk Management, City of Smyrna, GA ‘
Principal Management Consultant/CEQ, Public Personnel Solutions Consultants,
Inc., Marietta, GA

Personnel Management Consultant/Project Manager, Georgia Department of
Community Affairs

Senior Classification and Pay Analyst, Metro Atlanta Rapid Transit Authority
(MARTA) -

Classification and Compensation Analyst | and I, Georgia Merit System of
Personnel

Professional Experience

Principal Consultant/Project Manager - CPS Human Resource Services,
Atlanta, Georgia and Washington, D.C.: Provide advanced level consulting,
training, and project management services in classification and compensation to
public sector clients throughout the Southeast United States. Develop
comprehensive proposals for public sector clients and oversee and conduct
classification and compensation studies (including, most recently, The Library of
Virginia, Mount Rogers Community Services Board, Virginia Department of
Social Services, Central Virginia Community Services Board, Valley Community
Services Board, and Eastern Shore Community Services Board).

Director of Human Resources - City of Lake Jackson, TX - Greafer
Metropolitan Houston City: Directed, administered, and oversaw Human
Resources activities and functions in all City departments for this full-service City.
Performed a wide range of functions, including:

= Direction and oversight of employee recruitment, selection and retention

» Direction and administration of classification, compensation, employee
benefits and payroll to ensure fairness, internal equity and external
competitiveness

« Oversight of citywide performance management and evaluation systems
as well as rewards and recognition programs

4EPS L
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= Oversight of employee relations, discipline, grievances and appeals

=  Provider of HR advice and technical support to all other City department
heads

= Fagcilitation and conduct of citywide Character First! ® program to promote
diversity, tolerance, leadership and other outstanding character traits in
the workpiace

= Director of Human Resources and Risk Management - City of Smyrna, GA ~

One of Metro Atlanta’s Most Progressive Cities: (Recognized as one of
metropolitan Aflanta’'s “10 Best Places’ to live) Served this award-winning,
dynamic city of 41,000+ that required the major “overhaul” of an outdated,
ineffective system of personnel management. Over the next six years, planned,
developed, directed, implemented and/or facilitated a full range of HR
management services and organizational improvements for employees in every
City department encompassing a complete range and diversity of personnel and
services.

Major accomplishments include:

Reinvention of City's outdated personnel management system, including City
recruitment, selection and hiring processes

Revamp of the City's Public Safety (Police and Fire) Civil Service Board
Achievement of greater diversity of people in positions of responsibility

Research, design, development and administration of state and nationally
recognized Personnel Policies and Procedures Manual

Dramatic decrease in employment-related litigation against City

Successful development, implementation, and administration of job-related,
behaviorally based performance appraisal and management instruments for all
City employees

Conduct of comprehensive classification and compensation study (all City
departments and positions), including job analysis and job description preparation,
external market survey, point-factor internal equity system, analyses of data, and
new pay plan development/implementation

» Senior Management Consultant/CEO - Personnel Solutions Consultants,
Inc., Marietta, GA: Provided senicr-level advice, training, technical support and
facilitation services to clients:

» Prepared and presented “best practice” training programs for public sector
managers, supervisors and employees

» Developed effective and legally compliant HR policies and procedures
« Advised on classification, compensation and wage and salary administration

* Personnel Management Consultant/Project Manager - Georgia Department of
Community Affairs, Atlanta, GA: Provided HR advice, technical support and
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professional guidance to public sector clients throughout the state of Georgia to
promote sound, innovative HR practices. Served as facilitator, trainer, and
technical advisor to elected officials, administrators, HR directors, department
heads and others to promote sound, innovative HR practices in:

» Classification and compensation

= HR policy and procedure development

= Employee recruitment, selection and development
» Performance appraisal and management systems
=  Employee relations, rewards and benefits

* Progressive discipline and employee grievances

» Avoidance of wrongful termination

Major accomplishments include:

« Design, development and conduct of employee, supervisory and
management training programs, courses and workshops for numerous
participants and governmental agencies

» Project management, completion and implementation of multiple class and
pay studies

« Selection panel service and provision of assistance in the selection of
executive level employees

Public sector clients in Georgia for whom HR expertise and technical support
(including classification and compensation studies) have been provided:

City of Alpharetta City of Smyrna
City of Austell City of Snellville
City of Cartersville City of Stone Mountain
City of Cedartown City of Thomasville
City of Conyers City of Union City
City of Cordele City of Woodstock
City of Douglasville Chattooga County
City of Duluth Cherokee County
City of Elberton Clayton County
City of Greensboro Forsyth County
City of Griffin Gwinnett County
City of Hawkinsville Rockdale County
City of Powder Springs Walton County
City of Roswell
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» Senior Classification and Pay Analyst - Metropolitan Atlanta Rapid Transit
Authority (MARTA).: Responded to and resolved classification, pay and
organizational issues in diverse public agency of more than 2700 employees.
= Analyzed information and data and prepared recommendations/options for

management’s consideration and action,

= Classification and Compensation Analyst | and Il - Georgia Merit System of
Personnel, Atlanta, GA: Conducted numerous job evaluations, comprehensive job
analyses, job audits and salary surveys for governmental agencies throughout the

. State. .

Education
* Bachelor of Business Administration Summa Cum Laude, Georgia State

University  Major: Management (with emphasis in HR Management)
» Associate of Business Administration with Highest Honors, Kennesaw State
University

Certification

SPHR (Senior Professional in Human Resources) as certified by the Human Resources
Certification Institute (HRCI) and the Society for Human Resources Management
(SHRM)

Professional Associations
= Society for Human Resource Management (SHRM)
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Siate of West Virginia

Purchasing Divislon

2018 Washington Street Eas
Post Office Box 80130
Chatleston, WV 25305-0130

RFQ COPY
TYPE NAME/ADDRESS HERE

CP8 Human Resource Services

444 North Capitol St., NW
Sulte 544

Washilngton, DC 20001

Department of Administration
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Quotation
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GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be mada in the bast interest of the State of West Virginta, -
2, The State may accspt or reject In part, or In whola, any bid.
3. All quotations are govemad by the West Virginla Gode and the Legislative Rulas of the Purchasing Division,

4, Prior to any award, the apparent sucoessful vendor must be properly registered with the Purchasing Division
and have paid the required $125 fee.

8. Al services performed or goods deliverad under Btale Purchase Order/Contracts are to be continued for the
term of the Furchase Order/Contracts, contingent upon funds being appropriated by the Leglslature or otherwlss
being made avallabls,  In the event funds are not appropriated or otherwise available for these services of
goads, this Purchase Ordet/Contract bacomas vald and of no effect after June 30,

6. Paymant may only ba made after ths delivery and acceptance of goods of services.

7. Interest may be paid for late payment in accordance with the Wast Virginia Code.

8. Vandar praference will be granted upan written request in accordance with the Weat Virginla Code.

9. The Btate of Wast Virginia Is exempt from faderal and state taxes and will not pay or raimburse such taxes.

10. The Director of Purchasing may cancal any Purchase Order/Gontract upon 30 days writtan notice to the seliar.

11. The laws of the State of West Virginla and the Legisfative Rules of the Purchasihg Divisi hall
adﬁd rt éﬁgt a?d dufies under the Contract, including without lmitation the va!ld?ty uff m{;ﬂ; apu?émﬁ
rder/Contract, ~

12. Any referance to automatlc renewal ls heraby dalsted. The Contract may be renewed only upon mutual written
agreemant of the parties.

13. BANKRUPTCY: In the sveni the vendor/vontractor flles for bankruptey protaction, this ©
desmed null and vold, and terminated without further order. PRy P ° oniract may be

14, HIPAA BUSINESS ASS0CIATE ADDENDUM: The West VIrFlnla Stale Covernment HIPAA Business Associate
Addendum (BAA), approved by the Allomey General, and avallable online at the Purchasing Divislon's web site
(http:/fwww.state.wv.us/admin/purchase/vic/hipaa.htm) 1z hereby made part of the agreement. Providsd that,
the Agency mests the dafinitien of a Cover Entity (45 CFR §160.103) and will be disclosing Protected Health
Information (45 CFR §160.108) to the vendar.

15. WEST VIRGINIA ALCOHOL & DRUG-FREE WORKPLACE ACT: If this Contract constitutes a publle improvement
construction coniract as set forth in Astlcle 1D, Chapter 21 of the West Virginia Code ("The West Virginia Alcohol
and Drug-Free kagtaca Act’), then the following language shall hereby become part of this Contract “The
contracior and Its subcontractors shall Implement and maintaln a writen drug-free workplace polley In compliance
with the West Virginia Aleohol and Drug-Free Workplace Act, me set forth In Article 1D, Chapter 21 of the Wast
Virginia Coda.  The contracter antl its subcontractors shall provide a sworn statement In writihg, under the
penallies of patjury, that they malbtain a valid drug-free work place polfcy ih compllance with the West Virginia
and Drug-Free Workplaca Act, | le undarstood and agreed that thls Cantract shall be cancslled by the awarding
authorily i the Contractor: 1) Falls to Implement its drug-free workplacs policy; 2) Fails to provide Information
regarding implementation of the contraclor's drug-free workplace policy at the request of the public authority: or
3) Provides to the public authority false Information regarding the coniractor's drug-free workplacs pollcy.”

INSTRUCTIONS TO BIDDERS

1. Use the quatation forms providad by the Purchasing Divislon.

2. BPECIFICATIONS: Hems offered must be in compliance with the specificetions, Any deviation from the
speciflcations must be clearly Indlcated by the bidder. Alternates offered by the bldder as EQUAL to tha
specifications must bs clearly defined, A bidder offering an alternale should attach complete specifications
ahd fiteraturs fo the bid. The Purchasing Division may waive minor daviations to specifications.

3. Complete all sections of the quotation form.

4, Unlt prices shall provall In case of discrapancy. ,

5. l;liﬂquotattons are considerad F.Q.B. destination unless alternate shipping terms are clearly identified in the
guotation. ‘

6, BID SUBMISSION: All quotatlone must ba delivered by the bidder to the offlce llsted below pHor to the date and time
of the bid opening. Faliure of the bldder to daliver the quotations on time will result in bid disqualifieations:
Department of Administration, Purchasing Division, 2018 Washington Street East, P.O. Box 50130,
Charlsgton, WV 25305-0150



gmte o WGEthAI‘ mlial t néqu?at; R L QTSR R o LML L oot LA

spartrment of Administration aranon

Pux:haaln Division Y R—‘w.-@ 61 2

2019 Washlngton Sirest East
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REG'L JAIL & CORR'L AUTH'Y

RFQ COPY
TYPE NAME/ADDRESS HERE
P Human Regource Services

44 North Capitol 8St., KW
uite hHad
JWashington, DC 20001

1325 VIRGINA STREET EAST
CHARLESTON, WV
25301 504~56E8~2110

0/2009
D ORENING DATE:

(1) YEAR PERICDS.

CANCELLATION: THE| DIRECTOR OF PURCHASING RESERVES THE
RIGHT TO CANCEL THIS CONTRACT IMMEDIATELY UPON WRITTEN
NOTICE TO THE VENDOR IF THE COMMODITIES AND/OR SERVIGES
SUPPLIED ARE| OF AN INFERIOR QUALITY OR| DO NOT CONFORM
[T0 THE SPECIFICATIONS OF THE BID AND CONTRACT HEREIN.

DPEN MARKET CLAUSE: THF DIRECTOR DF PURCHASING MAY
UTHORIZE A SPENDING UNIT TO PURCHASE ON THE OPEN
MARKET, WITHDUT THE FILING OF A REQUISITION OR COST
ESTIMATE, LTEMS SPECIFRIED ON THIS CONTRACT FOR
IMMEDIATE DELIVERY IN EMERGENCIES DUE |TO UNFORESEEN
CAUSES (INCLUDING BUT NOT LIMITED TO DELAYS IN TRANS-
PORTATION OR} AN UNANTICIPATER INCREASE| IN THE VOLUME
O0F WORK.)

QUANTITIES: QUANTIITIES LYSTED IN THE REQUISITION ARE
APPROXIMATIONS OQNLY, BASED ON ESTIMATES SUPPLIED BY
THE STATE SPENDING UNIT. IT IS UNDERSTQOD AND AGREED
THAT THE CONTRACT| SHALL COVER THE QUANTITIES ACTUALLY
ORDERED FOR DELIVERY DURING THE TERM OF THE CONTRACT,
WHETHER MORE| DR LESS THAN THE QUANTITIES SHOWN.

CROERING PROCEDURE: SPFENDING UNIT(S) SHALL ISSUE A
WRITTEN STATE CONTRACT| ORDER (FORM NUMBER WV-3%) TO
THE VENDOR FOR COMMDRDITIES COVERED BY THIS CONTRACT.
THE ORIGINAL| COPY| OF THE WV-39 SHALL BE MAILED TO THE
VENDOR AS AUTHORIZATION FOR SHIPMENT, A SECUND COPY
MAILED TO THE PURCHASING DIVISION, AND A THIRD COPY
RETAINED BY [THE SPENDING UNIT.

BANKRUPTCY: | IN THE EVENT THE VENDOR/CONTRACTOR FILES
FOR BANKRUPTCY PROTECTION, THIS CONTRACT IS AUTOMATI-
CALLY NULL AND VOID, AND IS TERMINATED WITHOUT FURTHER

}s Fﬁﬁ ADDRESS CHANGES TO BE NOTED ABOVE
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Bapariment of Administration uotati ' B
'Pug:hasing Divislan Quotation RJCES] , 3

2019 Washington Street East AR R L OO T AT Kot Amcers
pugt Omca BOX 50130 1!}'9""1:‘11‘&*&1 ..'-'-'q'."'n'n'm'-'
Charlaston, WV 25305-0130 JOHN ABROTT
. lAR4-B5R-2RG4
RFQ COPY

‘4! TYPE NAME/ADDRESS HERE REG'L JAIL & CORR'L AUTH'Y

j CPE Human Resource Services
81 444 North Capitol St., NW

| Suite 544
.. wWashlington, LT 20001

i 1325 VIRGINA STREET EAST
CHARLESTON, WV
25301 504-558-21110

___ba/s20/2009 .
¥ OFENING DATE: i) NING

THE TERMS AND CONDITIONS CONTAINED IN [THIS CONTRACT
SHALL SUPERSEDE ANY AND ALL SUBSEQUENT| TERMS AND
CONDITIONS WHICH MAY APPEAR DN ANY ATTACHED PRINTED
DOCUMENTS SUCH-AS PRICE LISTS, ORDER FORMS, SALES
AGREEMENTE OR MAINTENANCE AGCREEMENTS, [INCLUDING ANY
ELECTRONIC MEDIUM SUCH AS CD-ROM.

REV., bars11/2001
NOTICE

A SIGNED BID MUST BE SUBMITTED TO:

DEPARTMENT OF ADMENISTHATIGN

PURCHAS|ING DIVISION

BUILDING 15
SHINGTON SFREET, EAST "

ON, WV 25305~013%0 ’

THE BID SHOULD CONTAIN THIS INFORMATION ON THE FACE OF
THE ENVELOPE| OR THE BID MAY NOT BE CONSIDERED:

SEALED BID
HUYER: JOHN ABBOT T~~~ rrmmucemm
RFEQ. NO.: RJCAS lwwwr e - b

BID OPENING DATE: B/5/200Fmmmmum b "

BID OPENING |TIME:

E . IFE'N ADDRESS CHANGES TO BE NOTED ABOVE
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epartment of Administration uctation
Purchasing Division Bulle£61 4
2018 Washingion Street East -
Post Offics Box 50130
Charleston, WV 25305-0130 JOHN ABBOTT

' 306-KRBA-2866

REG'L JAIL & CORR'L AUTH'Y

RFQ COPY
TYPE NAME/ADRRESS HERE
¥ OPS Human Resource Services

1444 North Capitol St., NW
Rlguite 544
Washington, DC 20001

1325 VIRGINA STREET EAST
CHARLESTON, WV
25301 3N6-~558-211¢0

DATERRINTED.
ﬁ2f29/2089

PLEASE PROVIDE A FAX NUMBER IN CASE IT IS NECESSARY
TO CONTACT YjOU REGARDING YOUR BID:

202-220-13pP4 Fax

B bk ke i o ey e [l e e L W e W e e an o — — [ e i e e e . e

CONTACT PERSION (PLEASE! PRINT CLEARLY):
Gilbert L.| Johngon

®xk*k¥% THIS IS THE END OF RFQ RICHEL xx%x%%® TOTAL: $140.00/Hour

R A GO BENe
%3"555 7308
(EEREM ctor Fgg -0067209 _ ADDRESS CHANGES TO BE NOTED ABOVE




To provide Human Resource Consulting services to address personnel issues
pertaining to various regional jail facilities located throughout the State of West
Virginia and the Central Office located in Charleston, West Virginia.

SCOPE OF WORK:

Vendor to provide human resource advice on an as needed basis by telephone,
e-mail and occasional office visit(s). Services may include assessiment of issues

~ presented; review of internal investigations, recommendation or potential means
of resolution; drafting of HR related correspondence and drafting of HR
policies/procedures/handbook.

Consultant will base assessments and recommendations on the West Virginia
Division of Personnel statute, Legislative Rule and policies; appropriate State
statutes and appropriate federal statutes and regulations.

The Consultant will be available Monday — Friday, 10:00 am — 6:00 pm to receive
calls and e-mails. The Consultant will respond to any telephone call or e-mail
within 24 hours on the next scheduled business day. Such “immediate” response
may include an advisory that additional research is necessary. In such cases the
Consuitant will indicate a tentative timeframe needed to respond.

The above services are to be billed on a monthly basis. Billable time shall
include preparation, research, participation in telephone calls, participation in
office meetings, e-mall response preparation, drafting of requested documents,
travel time and all related expenses. The Consultant is to bill at an hourly rate to
be broken down in 15-minute increments, rounded to the next highest 15-minute
increment. Actual hours will be at the agency’s discretion based on need.

The Consultant must agree to adhere to all office policies of Regional Jail and
Correctional Facility Authority while conducting business with Regional Jail staff
and while visiting Regional Jail and Correctional Facility Authority offices and/or
facilities.

EDUCATION / EXPERIENCE:

Consultant must have a four (4) year Bachelors degree from an accredited
college. Consultant must have a least five (5) years experience in the field of
human resources and related consulting services.

A restime detailing education and experience should be submitted with your bid

package. The vendor shall submit the referenced resume upon three working
days upon request.

HOURLY RATE _§ 140.00 per hour




Rav, 08/08 State of Wi agng Fran d RFQ NO.  RI0G61 6.
VENDOR PREFERENCE CERTIFICATE

Certification and application” is hereby made for Preference In accordance with West Virginia Code, §5A-3-37. (Doss notappiyto
construction contracts). West Virginle Code, §5A-3-37, prevides an opportunity for qualifying vandors to request (at the time of bid)
preferance for their residency status, Such preference 1s an evaluatioh method only and will bs applled only to the cost bid in
accordance with the Wast Virginfa Code. This certificate for application I to be used to request such preference. The Purchasing
Division will meke the datermination of the Resldent Vendor Prefarenca, if applicable,

1. Application is made for 2.5% ragldent vendor preference for the reason chacked:

Bldderiz ah individual resident vendar and has resldad continuously In West Virginla for four (4) years immediately preced-
ing the date of this ceriification; or,

Bidderis & partnarahip, association or corporation resident vandor and has maintained its headquarters or principal place of
business continuously in West Virginla for four (4) years Immediately praceding the date of this certification; or 80% of tha
swnership interest of Bidder is held by another individual, partnership, association of comoration resident vendorwho has
maintained e headguarters or principal place of business continuously in West Virginia for four (4) years immediately
preceding the date of this certification; or,

Bldder s a nonrasidant vendor which has an affifiste or subsidlary which employs & minimurn of one hundred state resldents
and which has maintained its headguarters or principal place of business within West Virginia continuously for the four {4}
years immediately preceding the date of this certification; or, :

Applicatlon is made for 2.5% resldent vendor praference for the reason checked:

Ricider Is a resident vendor who certifles that, during the life of the contract, on average at least 75% of the employees
worling oh the praject being bid are residents of West Virgihia who have resided in the stafe continuously for the two years
mmediataly preceding submission of this bid; or,

3. Application is made for 2.5% reslident vendor preference for the reason checked:

Bidder s a nonresident vendor empleying a minimum of one hundred state residents or Is a nonresident vendor with an
affiliate or subsiglary which malntaine lts headguartere or principal place of business within West Virginia smploying a
minimum of ona hundred stete reeidents who ¢erfifles that, during the Iife of the confract, on average at least 75% of the
employees or Bidder's affiliate's or subsidlary’s smployees are residants of West Virginia wha have resided in the state
continucusly for the two years immadiately preceding submission of this bid; on

——

L

4. Application ls made for 5% resident vendor prefarence for the reaton checked: L
Bidder meets either the requiramant of both subdivisions (1) and (2} or subdivision (1) and (3) a5 stated above; or,
5, Application s made for 3.6% res!dent vendor prefarence who Is a veteran for the reason checksd:

_ Bidder e en individual resident vendorwho is a veteran of the United States armed forces, the reserves or the National Guard
and has resided in West Virginla continuously for the four years immediately preceding the daia or which the bid e

submitted; or,

8, Appiication s made for 3.6% resident vendor prefarence who le a veteran for the reason chacked:
Bidderis & rasident vendor who is a vateran of the Unifed States armed forces, the reserves or the National Guard, If, for
purposes of producing or distributing the commorities or completing the project which is the subject of the vendor’s bid and

continuously over the entire term of the project, on average at least seventy-five parcent of the vendor's employees are -
rasldents of Wast Virginia who have resided in the stata continuously for the twe immedistely pracsding years,

Bldder understands if the Secretary of Revenue determines that & Bldder recelving preference has falied fo continue to mest the
raquirements for such preferance, the Secrstary may ordsr the Dirsctor of Purchasing to: (a) rejact the bid; or (b) assase a panalty
sgatnat such Bldder in ah amount not to exceed 5% of the bid amount and that such penalty will be paid to the contracting agency
or deducied from any unpaid balance on the contract or purchase order.

By submizsion of this cerfificats, Bidder agrees to disclose any reasonably requested Information to the Purchasing Divislon and

atthorizes the Depariment of Revenue to disslose to the Director of Purchasing sppropriate infurmation verifying that Bidder has pald
the required husiness taxes, provided that such information does not contaln the amounts of taxes pald nor any other information

deemed by the Tax Commissloner ta be confidential,

Under penalty of law for falss swearing (West Virginla Code, §61-5:3}, Bldder hereby certifles that this certificate ls true
and accurate In 2ll reepects; and that if a contract 1s laglied to B thing contained within this certificate
changes during the term of the contract, Bldder wiil notify the Furchastng Divisdon in writints immediately.

Sidder: CPS Human Resource Services  go.. 'Vf ﬁ _

pats__ 8/ 5709 Title:_Managing Director

£
“Check eny combitation of ;{aferenc& ponsiderslion(s) indicatad abave, which you are antiilad fo receive.




RFQ No.  RJCA61 7

STATE OF WEST VIRGINIA
Purchasling Division

PURCHASING AFFIDAVIT

VENDOR OWING A DEBT TO THE 8TATE:

 Waest Virginia Code §5A-3.10a provides that; No contract or renewal of any contract may be swarded by the

~ gtate or any of its political subdivisions to any vendor or prospective vendor when the vendor or prospective
vendor or a related party to the vendor or prospsstive vendor is a debtor and the debt owed is an amount

greater than one thousand dolffars in the aggregate. '

PUBLIC IMPROVEMENT CONTRACTS & DRUG-FREE WORKPLACE ACT:

I this is a solicitation for & public improvemant construction contract, the vendor, by its signature below, affirme
that it has a written plan for a drug-free workplace poliey Ih compliance with Article 1D, Chapter 21 of the West
Virginia Code. The vendor must make said-affirmation with ite bid stbnission, Further, public improvemant
construction. contract may not be awarded to & vendor who does not have & wiitten plan for a drug-free
workplace policy in compliance with Article 1D, Chapter 21 of the West Virginia Code and who has not
submitted that plan to the appropriate contracting authority in timely fashlon. For a vendor who is a
subcontractor, compliance with Section 8, Arlicle 1D, Chapter 21 of the Waest Virginia Code may take place
before thelr work on the public improvement Is begun,

ANTITRUST:

In submitting a bid to any agency for the state of West Virginia, the bldder offers and agrees that if the bid is
accepted the bidder will convey, sell, assigh or transfer to the state of West Virginia all rights, {itle and interest
in and to all causes of action it may now or hareafter acquire under the antitrust laws of the United States and
the state of West Virginla for price fixing and/or unreasonable rastraints of trade relating to the particular
commodities o senvices purchased of acqulred by the sfate of Weat Virginia. Such assignment shall be made
and bocome effective at the time the purchasing agency tenders the initial payment to the bidder.

| certify that this bid Is made without prior understanding, agreament, or connaction with any corporation, firm,
itmited Habllity company, partnership or persen or entity submitting a bid for the seme meterials, supplles,
eguipment or services and is in all reapacts fair and without collusion or fraud. | further certify that i am
authorized to sign the certification on behalf of the bidder or this bid.

LICENEING: :

Vendors must be licensed and in good standing In accordance with any and all state and |ocal laws and
requirements by any state or loecal agency of West Virginia, Including, but not limited to, the West Virginia
Secretary of State's Office, the West Virginia Tax Depariment, West Virginla Insurance Commisston, or any
other state agencias or political subdivision. Furthermere, the vandor must provide all necessary releases to
ohtain information to enable the Director or spending unit to verify thet the vendor ig liconsed and in good

standing with the above entities.

CONFIDENTIALITY: _ _
The vendor agrees that ha: or she will not disclose to anyone, directly or indlrectly, any such pargchally

identifiable Information or other confidential information gained from the agency, unless the individual who is
the subject of the information consents fo the disclosure in writing or the disclosure Is made pursuant o the
agency's policies, procedures and ruies. Vendor further agreas fo comply with the Confldentiality Folicies and
Information Security Accountabliity Requirements, set forth in hitp://www.etate,wy.usfadmin/purchase/privacy/

noticeConfidentiality pdt.

Undar penaity of law for false swearing (West Virginla Code §61-5-3), it is hereby cerlifled that the vendor
affirms and acknowlsdges the information in this affidavit and is in compllance with the reguiraments as stated,

Vandor's Name; _CEE Human @wrce Services )/
Authorized ngﬁatura?\\ - ‘ Date: ,%Z;f/ 67?

Purchasing Atfidavil (Revisamw




