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CERTIFIED PUBLIC ACCOUNTANTS
MANAGEMENT CONSULTANTS

February 5, 2009

Ms. Shelly Murray

State of West Virginia

Department of Administration

Purchasing Division

Building 15, 2019 Washington Street, East
Charleston, WV 25305-0230

Dear Ms. Murray

Berry, Dunn, McNeil & Parker (“BDMP”) is pleased to propose Statement on Auditing Standards No.
70 (“SAS 70”) examination services to the West Virginia Lottery Commission (“Lottery”) in response
to the State’s Request for Quotation (“RFQ”) LOT448. We have read the RFP and the two addenda, we
understand the requirements, and we agree to the terms and conditions stated therein.

INTRODUCTION

The Lottery seeks a SAS 70 examination of the systems and controls relating to Scientific Games
Incorporated’s (“SGI”) MasterLink instant and on-line gaming system and service center operations.
We will employ a structured approach that we have used successfully in past SAS 70 examinations in
the lottery industry and will conduct the examination in accordance with standards established by the
American Institute of Certified Public Accountants (“AICPA”).

At the conclusion of the examination, BDMP will issue a Report on Policies and Procedures Placed in
Operation and Tesis of Operating Effectiveness (referred to herein as a Type 2 SAS 70 examination)
for the 12 months ended June 30, 2009. We will issue 25 bound copies of our Type 2 report by August
31, 2009.

WHY ENGAGE BDMP?

BDMP has been conducting SAS 70 examinations in the lottery industry since 1996 and has over 10,000
hours of SAS 70 examination experience in the industry. We are efficient and flexible and have had
success completing examinations with minimal disruption to service center staff and production
operations. Please consider the following points:

+ We have complete Type 2 SAS 70 examinations of numerous SGI service centers running the
AEGIS system including Delaware, South Dakota, and Pennsylvania, Indiana. We have also
conducted examinations at SGI service centers running SGI’'s AEGIS system, including Maryland,
Connecticut, Oklahoma, New Hampshire, and Vermont, as well as at GTECH service centers.

100 Middle Street, PO Box 1100, Portland, ME 04104-1100
Phone (207) 775-2387 Fax (207) 774-2375
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« We have a group of 10 auditors with lottery SAS 70 experience that are scheduled on teams. Our
teams have a mix of business, financial, and information technology expertise. We have the
systems, staff, and processes in place to complete multiple SAS 70 examinations in a tight time frame.

+ We have experience auditing daily numbers, pari-mutuel, and instant lottery games; Multi-State
Lottery (“MUSL™) requirements; video lottery systems; monitor games; and cooperative services
arrangements. We also have experience with lotteries that connect retailer terminals through leased
line, satellite, cellular, and radio telecommunications.

« Our recent engagements also include SAS 70 examinations in trust operations, health claims
administration, retirement plan administration, telephone company billing, thoroughbred racing,
and e-business. We helped many of these organizations through their first SAS 70 examination.

« BDMP is one of the largest locally owned and operated certified public accounting (“CPA™) and
management consulting firms in New England with approximately 175 personnel in three offices. We
have been committed to serving the needs of our public and private sector clients since 1974.

o The team members that would be assigned to this SAS 70 examination are all located in our
Portland, Maine office.

Should you or the evaluation committee have questions regarding our proposal, please contact me at
(207) 541-2321 or mcaiazzo@bdmp.com. We would be pleased to conduct an oral presentation to
further describe how we will accomplish our work and why we believe we are well qualified to assist
the Lottery with this important project.

Sincerely,

0

Mark A. Caiazzo, CISA, CISM
Principal




State Qf West Vi[ginia Request. fOf o B 0 R R e [ ER AR
Department of Administration Quotation LOT448 1
Purchasing Division :
2019 Washington Street East R AR
Post Office Box 50130

Charleston, WV 25305-0130 $HELLY MURRAY
304-558-8801

*B06102201 207-7175-2387
BERRY DUNN MCNEIL & PARKER LLC
PO BOX 1100

LOTTERY COMMISSION -

PORTLAND ME 04104-1100 312 MACCORKLE AVENUE, SE
CHARLESTON, WV :

25314-1143 558-0500

L 01/16/2009
D GPENING DATE: 1756790

it s

Joeoee-—---}----1 ADDENDUM NO. 1 ---------"--=="="="" IR
‘- +yTs ADDENDUM IS 1SSUED TO ADDRESS THE|QUESTIONS

| SUBMITTED PRIOR T¢ THE|QUESTION SUBMISSION DERDLINE
‘ OF 01/13/2008.
{: ATTACHMENT : QUESTIONS AND RESPONSES

+yE BID OPENING DATE REMAINS: 01/29/2009

doo1 1.S 946-20
1 1
AUDITING SERVICES

EXHIBIT 10
l REQUISITION NO.: LOT448

" ADDENDUM ACKNOWLEDGEMENT

B

HEREBY ACKNOWLEDGE RECEIPT OF THE FOLLOWING CHECKED
DDENDUM (S) AND HAVE MADE THE NECESSARY REVISIONS TO MY
ROPOSAL, PLANS AND/OR SPECIFICATION, HTC.

)

a]

ADDENDUM NO. S:

L =07 Cogr e /307

 ITLE . - T FEIN

e // 0l- 0533383 ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED "VENDOR'




2/3/09
namaass cnmaas TO0 BE mmm ABQVE

o Prlnc:lpal i
WHEN_ﬂesa ER




DS . ,_ »:‘:{”!! . - -':: - -“ ,, ". . C -) . 5:. ; o & . : l : ‘,.::'.n‘ RFQ ND. LOTMB .

'STATE OFWESTVIRGINA S
PurchaSIng lw;s;on cooa

PURc‘ﬁASING AFFIBAVIT

A

o VENBOR GWJN@ A BEBT T@ THE STA'IIE

- West Virginia Code:§5A:8-1 0a prayvides gt Nahantram of reneWaI o‘? any coatfact may he awarded by the -

', staté or any of its pofitical subdivisi&ns to any‘ yendor or pmspectwe vendor wien the vendor or préspective

'vender oF @ reiateei party 1 to the vendor or: prespectws vendor Ts a debtor arld fhe debt owed . l§ an amen:mt

-‘Puauc IMPR@VEMENT CON RA isa ERUG-FREE wmxpmca ACT.

.. shéll-recjuires each venidorthat éubmltsa b
. hagea. wiitten. plam-for' a_driig-free werkp[aee policy -in: cemphance wrih Article 1D, Chapter 21 of the West- -
. Virgmia Code.. A publie impm\rememt epnstruction: contract may’ ‘not’ be awarded ta & vendor: who does-fiot

Gade may takef placa befﬁre thelr work cn’tbe ;auh!ic ;mpmVeman’!

o ANTITRUST' S T # oo vne o e
4. -1n submittmg a bid to any: agency for the s%ate of We&t Vutginia the bidder offers and agrees that ifthe bid is:
C accapfed the bidder will: canVey, sell;.assign of trangféi to the state of West\hrgima all rights, tith
.. irfand fo-all.causes.of action it may
", .t statéof West Virginiaifor. pricé-fixing.andler unreasonable;
cmmmedlties of:services purchased:or acquired by the stateo

. other state: agﬁnmes or pelliical subdi\nsmn Furthermote, tha Vendor miust provide a L
h_a Dsrest@r er spending unit ig, venfy ‘that. the vendor is licensed aﬁd it ‘goed o
»-standmg with. the above entgties ‘ v

L ,G@HF;DENTJ
...~ The vendor

“identifialble |

the subjedt of te information censents 1t the. disclosure in writing.or thie di

| T:ZAt.lltm:rlmd Srgna;ure _,Z/ ﬂ &7 /‘? .

hmusand doftars it thie aggrsgate:”

g

Any:-solicitation for a pubﬂc improyEment aer;strueﬂen cantmct

West-Virginia Code. §21-1
¥or the watk to submt’c at thig same time an affidavit’ that the vénder

have a written_plan‘for a’ drug,-free\ workplace poliey - in compliance with Arficle 1D, Chapter 24 of the West

* Virginia Code and who has.not iibmitted that plan to the approprate contracting authonty iy timely: fashion..

For.a vendor who is-a subcontractor compliance, with-Section

Atigle 1D, Chapter 21, of the West Vlrgln:a'
is- begum ' , ;

dinterest
‘haw ‘or hereafter acquire tnder the-antitrust faws. of thé tnited States and
;rgstt‘. ints.af trade: relating to-the pafticular

et Virginia, Such-agsignment: shalt be maﬂé
2Comg eﬁeet{va at the time- the. }éur&hasing agency tenders ihe initlai paymen‘b tca the bldder T

i certify’that this bid Js ade wihout prior: un‘ ‘rs‘tanclirig, agreement. or mnnectian mfh any corpomtion ﬂrm,
- linditgd liabliity cempan ;;;partnershlp @l gersonar sntity submitting.a Bid for fHie same: materials, supplies, *
" squipment or seniltes and is-in-all respects fair and without:coliusion or. fraud. i further eertlfy that | am
-authonzeé to slgn ’the cemﬁcar on o petalf: af thie bidder or this ’md .

LS
woh.

LICENSING:

L Afendors- muyst Eae iicensed and m gmed stand:ng ity aemrdanca with any aﬂd all state nd 1iaaa| %aWS and
' mqunrements by any state-or logal agency of West Vsrgima mclqdihg’, put nat lismited

e. West ngmia
Seeretary of State’s Office; the West Virginia Tax Departrent, West Virginia Insurance Commission, or any
necessary releases to

obtain infofimation-to-enabig

1"

Grees ihat he or she will. mt dlsclase o anyome dlrefstly @r mdsrectiy. any such perscnally
vatlon or other confidential information gameei “from the, age ey, unless the individual wiois
lostire g thade: pursuant to. the
agency’ policies, procedures aiid nufes: Veneiars shﬁuld visit wwwstate.wv us!admln!yumhasefprw’acy for

“ the Notscea;af Agency Canﬁdantlahty ‘P@I“cles

Ll Under’ ‘penalty of fawi for: faise swearing: (West V__i,rgmia G@dﬁ §31-5"3). i is herel _cerﬂfied ﬂﬁt the. vendor -
acknewledge& the infermation irv this: sai'd aff‘ dav‘t and s m Gamphanee wrth tha requlre _:, ents as stated

o i
‘"‘«-a -

\fgndgr’sName Berry,_ E)unn, McNe:Ll & Parker .

s L Datel.2/3/09"

Purcﬂasmg Afﬂ?mdf{ﬂevfsed’om! wa)

‘‘‘‘‘
.....



{‘%ﬁ?ﬁﬁ BERRY DUNN.MCNEIL & PARKER
LOTTERY

L o] I
TABLE OF CONTENTS
Section Page
TABLE OF CONTENTS ..ottt et as e s e st e et et e besse st se e sasses e ss e saneeresrensensesesessesne 1
1.0 SCOPE OF SERVICES ..ot ittt ettt ta et ta sttt et be b e rbassassssseassersansesbansesrnesasesssensessansanton 2
1.1 Engagement SCHEAUIE ... oot a et st b bbbttt e s eneears 2
1.2 EXamination APPIOACKH ......c.ccrieicerirtreeiencesirneeses st e enseerenmeesesesesnsensensbesessaeasimssentocnsasssssssss 2
1.3 Engagement Tools and RESOUICES .....civiiiiiciiiiieii et e e e e reee s vas e s eents e eansaaesntnesressranesne 3
1.4 Engagement COMIMUBICATIONS ..o.eootirirtitiirreeraeti e stereees et eea s sne s sessesmesnssassassessiassssersssses 4
1.5 Quality Control ..ot et s e n et 4
2.0 BACKGROUND AND MANAGEMENT ..ot s ssesvessesisssestasesssssssssassisssosonies 6
2.1 BDMP Organization and HISTOTY .....ccoiueirieriiiieiiirreneneneceneeeaeseeeereeseessessssesestesssstossasiossoses 6
2.2 Background and Management ........ccueeierieririieniiieeccieeieiecre st eeee s et sn e st sres e snessraee s 6
2.3 BDMP Partners, Owners, and OffICers. ..o iiiiiiciciieccsiiecccrieecsiieeeseses e ssssteessaeessraeesssnsssssassssnes 7
3.0 Experience and RefereniCes . ..o iiiiiiiieinanis ettt rs et e es e asse b e e sbaes st e sne st es b et et aneeneensansen 9
3.1 Overview of BDMP’s QUAalifiCatIONS .co.coviieiiniiiiiii et er e 9
3.2 RETEIEIICES ..outevteeeerieisiieaeiesteere st ertrsess e sae s be s st es e be s eba b es esses s s ea e nbes£beabare s et e b st estera bt cneaeeneneas 10
A0 PEISOMNEL....ocueeiieiiiei ittt esee et see e e resa e e as e beeesteesbesaabessrneesseesresensesaraeaasbesaesenaetrseesbaneneeettetbraaas 11
4.1 STATTING OVEIVIEW .1eiiiieuieiieier st et eesve et e e s e s et sbee e beesaeeabenaeesrt et e s nbe bt aessaressaesressanesesrnens 11
4.2 Engagement TEAM ......cooioiiriiii et sn b n e 11
B3 RESUITIES ...t eeeeeiteeiieeite et ettt et eatesuenab e et easeeatesat e et e s e sbesaeemeaesbeeneesaeem e s e Rt e beean s smeeebbeanesbeansesnenes 13
5.0 DIESCIOSUIES 11euveveeerrretirieresreereretereeresresease et esseatreseasesseneessesessonsssssseantosentbassnesnasesionsetoesesbassessssessassisess 19
5.1 Conflict Of THEEEEST.....ccviiiirtiieeet ettt ettt sttt e e s e e e et eraee e es s eraneaseereennennens 19
5.2 Liability Insurance and Bond CoVerage ........coviieciiiiiiimnencnsiessiesesiine s osnes 19
5.3 POlITICAL DISCIOSUIE ...iiiiitiiicieeeiiecitee i e e st e setb e s be st tesbeseseasbbr et besssssesaesbstasteaessseasnsasseasssessseansenss 19
6.0 Cost Proposal (AMACKIMENT AJ.. oot e e e s srs b s 21

Proposal for SAS 70 Examination Services ‘ Page 1



f\‘}ﬁgjﬁi BERRY.DUNN MCNEIL & PARKER
torreRy L L

1.0 SCOPE OF SERVICES

The following proposal subsections describe our understanding of the scope of services and sets forth
our methodology and control mechanisms that we feel are critical to the success of the engagement.

1.1 Engagement Schedule

We understand that the Lottery seeks to have the final SAS 70 report completed by August 31, 2009.
This schedule is very reasonable. However, there may be events outside of the control of BDMP that
could affect that schedule, such as the time needed to execute a contract with the State of West
Virginia, availability of adequate evidential matter, and availability of SGI and the Lottery staff to
participate in the examination. Accordingly, we will finalize the project schedule with you during the
project planning meeting described below.

1.2 Examination Approach

We will employ a structured approach that we have used successfully in past SAS 70 examinations in
the lottery industry, We will conduct the examination in accordance with standards established by the
AICPA. Those standards require that we plan and perform the examination to obtain a reasonable basis
for rendering an opinion. We believe that our work plan will provide a reasonable basis for our
opinion. During the course of the examination, we will:

e Forward a list of documents that should be compiled by SGI and the Lottery (if applicable) in
advance of our on-site procedures. Advance materials will provide a basis for our written
description of policies and procedures and help identify areas where additional inquiry and
observation is needed.

o Meet with representatives of the West Virginia Lottery and SGI to discuss the examination and
finalize the control objectives. During the meeting, we will also identify the SGI and Lottery staff
that are available to participate in the process. Finally, we will discuss any issues known to either
SGI or the Lottery that could impact the nature, timing, or outcome of the examination.

» Update the existing written description of the controls in place for each control objective. Our work
plan assumes we will update the existing written description from last year’s report. The update
will be based on our review of relevant documentation, interviews and inquiries with the SGI and
Lottery staff, and observation of operations.

We have experience preparing control descriptions for on-line and instant lottery games as well as
for general IT controls. We have also gained an understanding of the SGI MasterLink lottery
systems during our on-site procedures at numerous SGI installations. This experience will ensure
we can work with the SGI and Lottery staff in West Virginia effectively and efficiently in the
preparation of a comprehensive description. The description will be included in the SAS 70 report.

Proposal for SAS 70 Examination Services Page 2
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¢ Obtain certain representations from management, including a statement that the description of
controls presents fairly, in all material respects, the aspects of SGI controls that may be relevant to
a user organization’s (Lottery) internal control.

« Examine general IT and application controls for the control objectives included in the Lottery’s
prior year report. An examination of the description of general internal control policies and
procedures includes interviews and inquiries with SGI and Lottery staff, reference to various forms
of documentation, inspection of documents and records maintained by SGI and the Lottery,
observation of operations, corroborative inquiries, and compliance and substantive tests. We have
detailed audit programs to structure our examination procedures for general IS controls and will
modify these programs as necessary to reflect the agreed-upon control objectives.

Our work plan anticipates that SGI will prepare a dedicated test environment that operates in
substantially the same manner as the Lottery’s gaming system in the production environment. We
will execute tests and exception tests, compare input to generated output, validate end of day
processes, and perform balancing procedures as needed. We will also observe procedures and
controls in the production (live) environment such as end of day processing, balancing, draw, and
validation procedures.

o Prepare a Report on Policies and Procedures Placed in Operation and Tests of Operating
Effectiveness. The Type 2 report will include a Service Auditors” Report, written description of
internal controls, tests performed, and results of tests for each control objective. The report will
also include a list of controls that are the responsibility of the user organization (Lottery) and any
other information that is deemed appropriate.

We will share preliminary findings with the Lottery and SGI in a mutually agreed-upon timeframe.
We will then present draft SAS 70 reports to SGI and West Virginia Lottery representatives for
review and comment. We will then provide 25 bound copies of the final reports for the use of the
Lottery and its independent auditors no later than August 31, 2009. We will also be available for
executive briefings with Lottery management and SGL

1.3 Engagement Tools and Resources

We follow professional standards set forth by the AICPA and ISACA in conducting our examination.
ISACA is a global professional organization and a central source of IT control practice, providing its
membership with standards, professional education, and technical publishing. ISACA’s certification
program (CISA) is the only global designation throughout the IS audit and control community.
Through the ISACA, we have access to technical training seminars, industry research, best practices,
and IS audit and control materials, such audit programs and control objectives and guidelines.

We also make use of industry-leading technology to help ensure we are as efficient as possible during
our engagements. Each professional at BDMP is issued a portable computer that is equipped with
Microsoft Office automation software, Internet access, and external e-mail. BDMP also has video
conferencing infrastructure and we make extensive use of that technology. When appropriate, we can
schedule videoconferences with SGI and the Lottery to supplement our on-site activities.

Proposal for SAS 70 Examination Services Page 3
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1.4 Engagement Communications
Our SAS 70 examination will be subject to the following conditions:

« We anticipate that SGI will assign a project coordinator. This coordinator will work with us
regarding such issues as appointment scheduling with SGI and Lottery staff and provision of
review documentation. We will meet with the coordinator on a regular basis (at least monthly) to
discuss the status of the examination and discuss any issues that may arise.

e SGI will be responsible for making staff, documentation, test environments, and operations
available for examination, approving control objectives and descriptions of internal control policies
and procedures, providing us with certain written representations in support of our report,
reviewing a draft of the SAS 70 report, and responding to findings.

o We will notify the Lottery immediately if circumstances relating to records and/or the availability
of sufficient competent evidential matter arise during the course of our work, which in our
professional judgment prevent us from completing the examination. In such a situation, we retain
the unilateral right to take any course of action permitted by professional standards, including
withdrawal from the engagement.

» The examination is subject to the inherent limitation of the potential effectiveness of policies and
procedures at SGI and the Lottery and, accordingly, etrors or fraud may occur and not be detected.
Furthermore, the projection of any conclusions based on our findings to future periods is subject to
the risk that changes may alter the validity of such conclusions.

» Our reports are intended for the internal use of SGI and the West Virginia Lottery.

1.5 Quality Control

We take the quality of our work seriously and work to meet client expectations, including the quality
and timeliness of on~going communications, service delivery, and the final work product. We strive to
assure quality by understanding client expectations, developing a reasonable and achievable project
approach and work plan, gaining client concurrence on the project approach and timing, and using
appropriate staff for project tasks.

We participate in the highest-level peer review program that requires our quality control practices to be
audited by an independent CPA firm every three years. In our most recent peer review, conducted in
2006 by Mayer Hoffman CPAs, we received an unqualified opinion. The letter issued by Mayer
Hoffman CPAs is included at the end of this section.

In addition to the independent quality review, we have an internal quality control program. The major
tenet of this program is to set standards for independence, integrity, personnel management, acceptance
and continuance of clients and engagements, engagement performance, and monitoring of quality
control. The quality control program is overseen and evaluated on a regular basis by our Quality
Assurance Principal to ensure the relevance and adequacy of our quality control policies and
procedures. The program sets, among other things, the criteria on which decisions about staff
proficiency, responsibility, and advancement are based, as well as the conditions under which
engagements are performed, supervised, reviewed, documented, and communicated.

Proposal for SAS 70 Examination Services Page 4



Mayer Hoffman McCann PC.
An Independent CPA Firm

11440 Tomahawk Creek Parkway
Leawood, Kansas 66211
913-234-1900 ph
913-234-1.100 fx
www.mhm-p¢.com

November 30, 2006

To the Partners
Berry, Dunn, McNeil & Parker

We have reviewed the system of quality control for the accounting and auditing practice
of Berry, Dunn, McNeil & Parker (the firm) applicable to non-SEC issuers in effect for the
year ended June 30, 2006. The firm's accounting and auditing practice applicable to
SEC issuers was not reviewed by us since the Public Company Accounting Oversight
Board (PCAOB) is responsible for inspecting that portion of the firm’s accounting and
auditing practice in accordance with PCAOB requirements. A system of quality control
encompasses the firm's organizational structure and the policies adopted and
procedures established to provide it with reasonabie assurance of complying with
professional standards. The elements of quality control are described in the Statements
on Quality Control Standards issued by the American Institute of Certified Public
Accountants (the AICPA). The design of the system, and compliance with it, are the
responsibilities of the firm. Our responsibility is to express an opinion on the design of
the system, and the firm’s compliance with that system based on our review.

Our review was conducted in accordance with standards established by the Peer
Review Committee of the Center for Public Company Audit Firms and included
procedures to plan and perform the review that are summarized in the attached
description of the peer review process. Our review would not necessarily disclose all
weaknesses in the system of quality control or all instances of lack of compliance with it
since it was based on selective tests. Because there are inherent limitations in the
effectiveness of any system of quality control, departures from the system may occur
and not be detected. Also, projection of any evaluation of a system of quality control to
future periods is subject to the risk that the system of quality control may become
inadequate because of changes in conditions, or that the degree of compliance with the
policies or procedures may deteriorate.

In our opinion, the system of quality control for the accounting and auditing practice
applicable to the non-SEC issuers of Berry, Dunn, McNeil & Parker in effect for the year
ended June 30, 2008, has been designed to meet the requirements of the quality control
standards for an accounting and auditing practice established by the AICPA, and was
complied with during the year then ended to provide the firm with reasonable assurance
of complying with applicable professional standards.
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2.0 BACKGROUND AND MANAGEMENT

2.1 BDMP Organization and History

BDMP is a regional CPA and management consulting firm, founded and headquartered in Northern
New England. We were formed in 1974 with nine professionals and have experienced sustained
growth throughout our 35-year history. Today BDMP is one of the largest locally-owned professional
services firms based in New England, with approximately 170 personnel in three offices in Portland
and Bangor, Maine and Manchester, New Hampshire.

We provide a full range of traditional services to our clients, including accounting, attestation, and tax
services, as well as management consulting and information technology (“IT”) assurance and
consulting services. We also offer a variety of progressive services to our clients including employee
benefits consulting and record keeping, financial planning and investment services, business
valuations, and trust and estate planning.

Our clients represent a broad cross-section of the public and private sectors representing approximately
16 different industry groups. We have extensive work experience throughout the United States and
Canada. Industry and service specializations characterize our organization. Nine service delivery
centers have been established to provide expertise on accounting, regulatory, and business issues
unique to specific segments of our clientele.

2.2 Background and Management

Table 1 provides responses to the Background and Management information requested in the RFQ.

Table 1: BDMP Background and Management Details

| chuuecl DLtdilb hom RI“Q Su_tmn 41 e . BDMP Rcsp(}nse .
1. Business Name and Address: Berry, Dunn, McNeil & Parker, LLC
100 Middle Street
Portland, Maine 04104

See attached list at the end of this section for a list of
partners, owners, and officers.

2. Type of Business Entity: Limited Liability Company

3. State of Incorporation: Maine

4, Firm Contact: Mark Caiazzo, Principal
Berry, Dunn, McNeil & Parker, LLC
100 Middle Street
Portland, Maine 04104

Tel: (207) 541-2321

Proposal for SAS 70 Examination Services Page 6
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BDMP Response

5. Attorneys and Law Firms Representing None
BDMP in West Virginia:

6. Jurisdictions in which BDMP has
contracts to supply gaming materials, None
equipment, or services:

7. Convictions and Disciplinary Actions; | None

8. Contract Terminations:

BDMP has had one contract that was terminated for
convenience. BDMP was under contract with the City of
Richmond, Virginia, to provide consulting services for
the City’s automated Revenue and Assessment Collection
System (RACS) implementation that began on June 1,
2006. On March 20, 2008, the City contacted BDMP and
expressed their satisfaction with the services and
deliverables provided by our team, but stated they were
terminating the contract due to changes in the City’s
direction with the RACS project. There was $53,343
outstanding, of the original $326,000, in the contract. The
City’s Project Manager for this contract at the time of
contract completion was:

Mr. Davis Martin, PMP
IT Project Manager
City of Richmond
900 East Broad Street
Richmond, Virginia 23219
(804) 646-6738

9. Assessment of Penalties:

Not Applicable

10. Federal ID Number;

01-0523282

11. West Virginia Tax ID Number:

01-039-1345-601

2.3 BDMP Partners, Owners, and Officers

On the following page, we have provided a list of BDMP’s partners, owners, and officers, as requested

in the RFQ.

Proposal for SAS 70 Examination Services
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BDMP Principals, Shareholders, and Management

The following individuals are BDMP Principals. Individuals noted with “*” are the firm’s
shareholders. Each shareholder holds 5% interest in the firm. All shareholders are active in
managing the overall strategic direction, as well as the day-to-day activities of the firm.

» Clifford Abbott, Jr., CPA*

« Barbara Appleby

o FEdward Asherman, Jr., CPA*

« Renee Bishop, CPA*

s William Brown, CPA

+ Mark Caiazzo

» John Chandler, CPA * (President)
o Lee Chick, CPA*

« Clinton Davies*

e David Erb, CPA* (Treasurer)

» Patricia Faria, CPA

» John Gurley, CPA*

o Tracy Harding, CPA* (Vice President)
s Mary Jalbert, CPA

+ Kenneth Jones, CPA *

» Michael Jurnak, CPA

¢ Dean Kenney, CPA

¢ Mark LaPrade, CPA

« Janice Latulippe, CPA*

Timothy Masse*

James Maynard, CPA*

Tammy Michaud, CPA*

Michael Niles, CPA

Francis O’ Shea, CPA* (Secretary)
Connie Oullette, CPA

Lawrence Parker, Jr., CPA*
Ralph Pascale, Jr., CPA*
Stephanie Rice, CPA* (Vice President)
Jeffrey Ring, CPA

» Kenneth Roberts, CPA

« Linda Roberts, CPA

+ Christopher Tyson, CPA* (Vice President)
o Jeffrey Walla, CPA*
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3.0 Experience and References

3.1 Overview of BDMP’s Qualifications

BDMP is a licensed CPA firm with more than 10 years of prior experience conducting SAS 70 reviews
with the systems used by SGI and by the lottery, as well as with comparable systems. We have
completed SAS 70 examinations for the following lotteries since 2004 (or longer) and have been
engaged to complete the examinations again in 2009:

+ Delaware Lottery (SGI MasterLink system)

« South Dakota Lottery (SGI MasterLink System)

» Pennsylvania Lottery (SGI MasterLink system)

+ Indiana Lottery (SGI MasterLink system)

o New Hampshire Lottery Commission (SGI AEGIS system)
¢ Vermont Lottery Commission (SGI AEGIS system)

o Connecticut Lottery Corporation (SGI AEGIS system)

¢ Maryland Lottery (SGI AEGIS system)

o Oklahoma Lottery Commission (SGI AEGIS system)

We also conduct annual visits to SGI's headquarters in Alpharetta, Georgia and its backup service
center to evaluate controls at those locations. Other current SAS 70 examinations and controls reviews
conducted by BDMP include:

o Jowa Lottery (SGI AEGIS system)

o GTECH Printing Center

e Michigan Bureau of State Lottery (GTECH GOLS system)

s Chittenden Bank — SAS 70 Trust operations

¢ Retirement Systems Group — SAS 70 Retirement plan administration

e Northeast Retirement Services — SAS 70 Investment and endowment plan administration
e BlueCross BlueShield of Vermont — SAS 70 Health claims processing

+ Employee Benefit Plan Administration, Inc. — SAS 70 Health claims processing

» Comprehensive Benefits Administrator, Inc. — SAS 70 Health claims processing

We have also completed IT reviews for over 150 organizations in the public and private sectors. In
addition to NT, Unix, and NetWare operating environments, these engagements have also given us
broad experience in IBM mainframe, AS/400 and RISC 6000, Unisys A-Series and ClearPath, DEC
VAX and Alpha, and NCR operating environments.

Other areas of expertise within our firm include strategic business planning, business process redesign,
organizational planning, needs analyses, e-commerce planning, information security program
development and training, project facilitation, and system selection and implementation for varying
industries, including state and local governments, healthcare, financial services, manufacturing, and
utility clients. These consulting projects allow us to bring “real life” experience of what is practical and
achievable to our internal control and assurance engagements.

Proposal for SAS 70 Examination Services Page 9
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3.2 References

For an independent assessment of expetiences with our firm and team members, please contact the
following individuals. Each reference is associated with a 2008 SAS 70 examination.

Connecticut Lottery Corporation
Ms. Barbara Porto
Vice President of Operations
2706 John Downey Drive
New Britain, CT 06051
(860) 348-4001

Michigan Bureau of State Lottery
Ms. Margie Reh
Deputy Commissioner
101 East Hillsdale Street
Lansing, MI 48909
(517)335-5635

Oklahoma Lottery Commission
Mr. Carl Selby
Director of Internal Audit Services
3817 N. Santa Fe
Oklahoma City, OK 73118
(405) 522-7718

Proposal for SAS 70 Examination Services Page 10
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4.0 Personnel

4.1 Staffing Overview

We offer an engagement team that brings to the Lottery the skills and resources needed to complete the
SAS 70 examination in a professional and timely manner. The team has a mix of individuals with
audit, technical, and lottery experience to ensure you benefit from the best practices and lessons
learned from years of similar and successful examinations. All members of our core team are
employed by BDMP, maximizing our control over the project team members and the quality of work
that is provided.

We typically staff our SAS 70 examinations with members of our Management and Information
Technology Consulting Group (“MITG”). The MITG consists of three Principals, four managers,
seven consultants, three technical support specialists, a technical writer, and a group coordinator. Ten
members of the MITG have conducted SAS 70 examinations, conducted IT controls reviews, and
regularly consult with clients regarding industry best practices for IT procedures and internal controls.

Each member of the MITG typically exceeds BDMP’s 120-hour Continuing Professional Education
(“CPE”) program requirement by completing both technical and industry-specific educational
programs each year. MITG professionals regularly attend audit and control training programs offered
by ISACA, CIS, and SANS. Our technical specialists attend technical courses and have hands-on
experience in installing, supporting, and auditing systems such as Microsoft Windows, Novell
NetWare and IntraNetWare, UNIX and Linux, Citrix WinFrame and MetaFrame, routers and firewalls,
and intrusion detection and virus protection solutions.

4.2 Engagement Team

The primary participants that will be assigned to this SAS 70 examination are members of BDMP’s
MITG in our Portland, Maine office. Fach member proposed on this engagement has significant audit
and control experience and has been actively involved in the lottery engagements mentioned above.

. E:

g :
E: i Ba |
| S B 2 | @
. . : bl N r .~
Staff/Relevant Experience - = - -~
IT audit and control VIV Y vV
Lottery industry SAS 70 examinations Vi Y YLy Y

Information security program services v v

IT management consulting v v v
Relevant years experience 20+ 1 15+ | 15 5 5

Proposal for SAS 70 Examination Services Page 11



{%ﬁ\ BERRY.DUNN.MCNEIL & PARKER
LOTTERY

- o] I

The following paragraphs describe the qualifications and responsibilities of the personnel that will
provide services to the Lottery. Resumes are provided at the end of this section.

Mark Caiazzo, CISA, CISM, Engagement Principal — Mark Caiazzo, a Principal in our Firm,
will direct our work and will have the authority to make decisions regarding all aspects of this
engagement. In this role, Mark will ensure that appropriate resources are allocated to the
engagement, BDMP standards for quality and client service are achieved, and all contract
obligations are completed to the satisfaction of the Lottery.

Mark will also be responsible for planning and leading the engagement, assigning tasks to team
members, communicating engagement status to the Lottery and SGI, participating in certain on-site
procedures, and ensuring the timely completion of the engagement deliverable (SAS 70 report) and
work papers.

Mark is a Certified Information Systems Auditor (“CISA”) and Certified Information Security
Manager (“CISM”) with over 20 years of IT audit and conirol experience. Mark has been
responsible for each of our lottery SAS 70 examinations since 1996. Mark is based in our Portland,
Maine, office.

Jeffrey D Walla, CPA, Audit Principal — Jeff Walla, an Audit Principal in our Firm, will perform
the Second Principal review of the SAS 70 report and work papers to ensure standards of quality
are met and AICPA requirements for SAS 70 examinations are observed.

Jeff is a CPA and has been providing audit and SAS 70 services to the lottery industry for over 15
years. Jeff is currently serving as the Audit Principal in charge of over 20 SAS 70 examinations,
both Type I and II. He also serves audit clients in the Healthcare and Not-for-Profit sectors and is
the Principal responsible for the Tri-State Lotto Commission audit. Jeff is based in our Manchester,
New Hampshire office.

Arian Eigen Heald, CISA, CISSP, Manager — Eigen Heald, a Manager in our Firm, will lead the
day-today technical activities for this engagement. Eigen has conducted more than 40 SAS 70
examinations, including for multiple SGI sites and GTECH’s Michigan service center and the
GTECH Printing Corporation. Prior to joining BDMP in 2006, Eigen was an IT Audit Manager
with an international financial services firm. She has led several assurance assessments and
security evaluations, including SAS 70 examinations, Sarbanes-Oxley (“SOX”) 404 audits, VISA
PCI exams, vulnerability assessments, and penetration tests.

Eigen has expertise in completing specialized assessment methodologies based on technical and
regulatory requirements within HIPAA, SOX, Gramm-Leach-Bliley Act, and the Federal Financial
Institutions Examination Council. In addition to numerous technical certifications, Eigen is a
CISA, a Certified Ethical Hacker (“CEH™) and a Certified Information Systems Security
Professional (“CISSP”).

Proposal for SAS 70 Examination Services Page 12
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CHRISTOPHER S. ELLINGWOOD, BS — AUDITOR

Chris Fllingwood is a Staff Accountant and Consultant, providing accounting and
financial consulting services to BDMP clients. He earned his Bachelor’s of Science
in Accounting from Champlain College in Burlington, Vermont. Chris provides
information assurance services and financial audit services to BDMP clients across
the country.

RECENT RELEVANT EXPERIENCE

Staff Member for SAS 70 examinations. Chris has provided SAS 70 examination
services for state lotteries, service bureaus, third party administrators, and financial
institutions (both public and privately held). He has participated in over 15 SAS 70
examinations, including for the following clients over the past 12 months:

Scientific Games

GTECH -~ GTECH Printing Corporation
United Tote (pari-mutuel)

Chittenden Bank

Retirement Services Group

Northeast Retirement Services

Blue Cross Blue Shield Vermont

Martin Group

Stone Coast

Bottomline

e & & & & & & = "

Over half of Chris’ hours last year were spent working with the Lottery industry. In
addition, he has assisted on several information system audits and operational
reviews, including SOX 404 audit services to Rome Savings Bank and IS audit
services to Chicopee Savings Bank and Kennebec Savings Bank.

Staff Member for Financial Audits, Reviews, and Compilations. Chris works with
the Firm’s senior staff on financial audits, reviews, and compilations for clients in
the banking, manufacturing, healthcare, construction, hospitality, and retail
industries. Chris has developed a strong understanding of Sarbanes Oxley (SOX)
Regulations as well as regulations of Federal and State of Maine healthcare
standards.

PROFESSIONAL AFFILIATIONS

Chris is an active member on the DREAM Mentoring Program Alumni Committee
Board, located in Burlington, Vermont, assisting with treasury, investments, and
grants. Chris is also an active volunteer with the First Tee Program in Portland,
Maine.
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VIENNA SHEA, MSA - AUDITOR

Vienna works in our Management and Information Technology Consulting Group. She
works primarily with information assurance services, but also assists project teams with
technology planning, application and organizational needs assessments, systems selection,
and the implementation of information systems.

RECENT RELEVANT EXPERIENCE

Information assurance services. Vienna has provided SAS 70 examination services to a
range of clients, including state lotteries, service bureaus, and third party administrators.
These projects involved performing test procedures, observing controls, and preparing
documentation for inclusion in the SAS 70 reports. Vienna has conducted over 15 SAS 70
examinations, including for the following clients in the past 12 months:

Scientific Games (multiple sites)
United Tote (multiple sites)

BlueCross BlueShield of Vermont
Comprehensive Benefits Administrators
Employee Benefit Plan Administrators
Sol Mutuel, Ltd.

Racing and Gaming Services

GTECH

EPS, Inc.

Bottomline Technologies

In addition, Vienna has conducted SOX 404 examination services for Rome Savings Bank
and IT review services for Camden National Bank, Union Bank, and Ledyard National
Bank.

Technology planning and organizational assessment. Vienna has assisted BDMP project
teams in evaluating client information technology systems and operational needs for clients
in the public and private sector. As part of her work, Vienna has conducted best practice
research of peer organizations and vendor systems, developed client surveys, and guided
clients in planning for the implementation of new technologies.

Knowledge of IT best practices. Vienna has researched and evaluated technology issues to
assess feasibility, cost, and impact to business and documented findings and
recommendations for BDMP senior management.

EDbUCATION

Master of Science in Accounting, Babson College
Bachelor of Science in Business Management, Babson College

PROFESSIONAL AFFILIATIONS & OTHER TRAINING

Information Systems Audit and Control Association -~ Member

Microsoft Certified Training — Microsoft Windows 2003 Server Management &
Maintenance
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5.0 Disclosures

5.1 Conflict of Interest

BDMP does not have any known potential conflicts of interest relative to the performance of the
requirements of this RFQ. No BDMP employees are former Lottery or SGI employees, nor do we have
any known relationships between BDMP, BDMP principals, and the personnel assigned to this SAS 70
engagement with any employee of the Lottery or SGL

3.2 Liability Insurance and Bond Coverage

On the following page, we have provided a copy of BDMP’s professional liability and general liability
insurance coverage.

We acknowledge that, should BDMP be awarded this contract, a performance bond will be required
equal to the amount of the bid.

3.3 Political Disclosure

I, Mark Caiazzo, do hereby certify that BDMP has made no contributions to any local, State, or
Federal political candidate or political committee in West Virginia in the preceding three years.

200 oo

Authorized Signatur}@d

a2 ]es
Date Signed

State of* mc:h e ~€

County of: @jﬂg{? x—/camC{ ‘

- eD
Sworn to and subscribed before me this 3 — __ day of S eleras, . 2009.

Personally known —0r Produced Identification

ey el 0o

Sigaatire of Notary MARY . WILLS

NOTARY PUBLIC, MAINE
SSIOREIPIRES DECEMBER 24, 2009

(Specify Type of Identification)

My Commission Expires:
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ACORD, CERTIFICATE OF LIABILITY INSURANCE

QRID RR
BERRY -1

DATE (MMIDDIYYYY}
01/26/09

PRCDUCER

Turner Barker Insurance
63 Marginal Way, Suite 101

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
ONLY ANE CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW,

Portland ME 064101
Phone: 207-773-8156 Fax:207-773-664"7 INSURERS AFFORDING COVERAGE NAIC #
INSURED NSURERA  Peerless Insurance Co.
mnsurers: Maine Employers Mutual
Berry Dunn McNeil & Parker LLC INSURER C:
PO Box 1100 INSURER D
Portland ME 04104
INSURER £
COVERAGES
THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSLED TO THE INSURED NAMED ABOVE FOR THE PCLICY PERIGD INDICATED. NOTWITHSTANDING
ANY REGUIREMENT, TERM OR CONDFTION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT YO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1§ SUBJECT TO ALL YHE TERMS, EXCLUSIONS ANG CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
S DL POLICY EFFECTWVE [POLICY EXFIRATION
mfm NSREY TYPE OF INSURANCE POLICY NUMRBER DATE (mmmwv‘n DATE (MMIDDIYY LTS
GENERAL LIABILITY EACH OCCURRENCE $ 2000000
e FOANAGE TO RENTED
A % | COMMERCIAL GENERAL LIABILITY | BOP9719897 04/30/08 | 04/30/09 | PREMSES (Eeoccirence) | § 300000
! cLams waDE OCEUR MED EXP {Any ono persan) | $ 15000
PERSONAL & ADV INJURY $ 2000000
GENERAL AGGREGATE $ 40000600
GENL AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMPIOP AGG | $ 400000
§ POLICY i B { LOG
| AUTOHIOBILE LIABAITY COMBINED SINGLE LIMIT $ 1000000
A | Awvauro BAB427467 04/30/08 | 04/30/09 | Eemxden
|| AL OWRED AUTOS BODILY IMJURY s
SCHEDULED AUTOS {Par parson)
_X_ HIRED AUTOS BODILY INJURY $
% | nonowneD AuTOS {Per accidant)
o PROPERTY DAMAGE s
{Per accident)
GARAGE LIABILITY ALITO ONLY - EA ACCIDENT | $
ANY AUTO OTHER THAN EAACG | §
- AUTO ONLY: 20 |8
EXCESS/UMBRELLA LIABILFTY EACH QCCURRENCE § 5000000
a| [glocor [ |oamswce | cu9714498 04/30/08 | 04/30/09 |AGOREGATE $ 5000000
$
DECUCTIBLE $
W | RETENTION $10000 $
eSS CONENSATIN A0 x oo clts | e
B | anv PROPRIETORPARTNEREXECUTIVE 5101800149 01/01/09 | 01/01/10 |EL EACHACCIOENT $ 500000
OFFICERMEMBER EXCLUDED? E.L DISEASE - EAEMPLOYEE] $ BOCG OO0
if , o ibe und
SRR A AR AV I aNS below £ L. DISEASE - POLICY LIMIT | § B0G000
GTHER

BESCRIFTION OF OPERATIONG / LOCATIONS J VEHICLES 7 EXCLUSIONS ADDED BY ENDORSEMENT / SPECIAL PROVISIONS

CERTIFICATE HOLDER

CANCELLATION

BERRYDU

Berry Dunn MceHeil & Parker
PO Box 1100
Portland ME 04104

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION
DATE THEREOF, THE ISSUING HNSURER WILL ENDEAVOR TO MAIL %9»___ DAYS WRITTEN
NOTICE TO THE CERTIFIGATE HOLDER NAMED TO THE LEFT, BUT FARURE TO DO SO SHALL
IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR
REPRESENTATIVES.

AUT D REPRESE%\/{E

ACORD 25 (2001/08}

@ ACORD CORPORATION 1988
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6.0 Cost Proposal (Attachment A)

PRICING: Flat Rate (consists of all charges and expenses including out-of-pocket travel, meals, and
lodging) for work required by the RFQ.

SAS 70 REVIEW SERVICES: $...30,000

I, hereby, commit Berry, Dunn, McNeil & Parker, LLC

To complete the tasks described in the Quotation for the SAS 70 Review of Scientific Games as
required in the Request for Quotation by the West Virginia Lottery.

Print Officer Name: Mark A. Calazzo

Signature of Officer: %% / y é///

Title of Officer: Principal

Date: February 5. 2009
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