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INDUCTIVELY [COUPLED

REQUEST TO PURCHASE AN
SPECTROMETER| (ICP-MS)

DRINKING WATER TUO
REGULATIONS
SYSTEMS AND

OF PRIVATE| WELLS.

CANCELLATION: THE
RIGHT TO CANC
NOTEICE TG TH
SUPPLIED ARET
F.'

TO THE SPECIFICATIIONS

BANKRUPTCY

ORDER .

THQUIRIES ¢
WRITTEN QUESTIONS
BUSINESS ON /2172009,
SENT VIA USFS, FAX,
ASSURE ND VENDOGR
SUBSTANTIVE QUESTIIONS
POSSIBLE, E-MATL
INQU IRTIES TO):

*

PLASHA-MASS SPECTROMETE&I

INDUCTIVELY COUPLED PLASMA-MASS
TNSTRUMENT TO ANALYZE METALS 1IN
FULFILL REQUIREMENTS
FOR ClOMPLIANCE MONITORING OF PUBLIC WATER

DIRECTOR OF PURCHASING RESERVES THE

EL THIS CONTRACT IMMEDIATELY UPON WRITTEN
VENDOR IF THE COMMODITIE|S AND/OR SERVICES
OF AN INFERIOR QUALITY OR
OF THE BID AND CONTRACT HEREIN.

: >T¢Ys | IN THE EVENT THE VENDOR/CONTRACTOR FILES
FOR BANKRUPTICY PROTECT|ION, THIS CONTRACT IS AUTOMATI-
CALLY NULL AND vOID, AND I'S TERMINATED| WITHOUT FURTHER

QUEST|IONS ARE PREFERRED. ADDRESS

OF US EPA

DO NOT CONFORM

SHALL BE ACCEPTED THRDUGH CLOSE OF
QUESTIONS MAY BE

COURIER OR E-MATIL.
RECEIVES AN UNFAIR ADVANTAGE,
WILL BE ANSWERED

0y - P 3 I
IN ORDER TO
NOD

ORALLY. IF

ROBERTA WAGNER

SIGMNATURE -

DATE

HTLE

FEIN

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED VENDOR'




B GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be mads in the biegstinterest of the State of Wast Virginia,
2. The State may accept of reject in part, or in whele, any bid.
3. All.quotations are governed by the West Virginia Code and the Legisiative Rules of the Purchasing Division.

4. Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Divigion
and have paid ihe required $125 fee,

5, All services performed or goods delivered under State Purchase Order/Contracts are o be continued for the
term. of the Pufchase Order/Cantracts, contingent upon funds- being appropriated by the Legislature or olherwise

being made availlable. In the event funds are not appropriated or olherwise avallable for these services or
goods, this Purchase Order/Contract bacomes void and of no effect after June 20.

6. Payment may only be made after the delivery and acceptance of goods or services,

7. Intersst may be paid for late payment in accordance with the West Virginia Code.

8. Vendor proference will bs granted upon written request in accordance with the Weér Yirginia Code.

9. The State of West Virginia Is exempt from federal and state taxes and will nat pay or reimburse such faxes,

18, The Directer of Purchasing may cancel any Purchase Order/Gontract upon 30 days written nofice lo the saller.

11. The laws of the State of West Virginia and the Legislative Rules of the Purchasing Division shall govern
gﬁd n}%ﬁs and duties under the Contract, including without fimitation the validity. of this Purchase
rder/Contract,

12, Any feference Yo automatic renewal is hereby deleted. The Contract may be renewed only upon mutual written
agreament of the parties.

13. BANKRUPTCY: In the ecvent the vendorfcantractor files for barkrupicy protection, this GContract may be
deemed null and void, and terminated without further order.

14. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Government HIPAA Business Associate
Addendum (BAA), approved by the Attorney General, and avallable online at the Purchasing Division's web site
{(hipdiwww state.wv. us/admin/purchase/vrcshipaaitm) is heraby made part of the agreement. Provided that,
the Agency meels the definition of a Cover Enfily {45 CFR §180.103} and will be disclosing Protected Health
intormation (45 GFR §160.103) to the vendor,

15, WEST VIRGINIA ALCOHOL & DRUG-FREE WORKPLACE ACT: If this Contract constitutes a public improvement
constiuction contract as set forth in Article 1D, Chaptér 21 of the West Virginia Code ("The West Virginia Alcohol
and Drug-Free Workplace MAct'), then the following language shall hereby become part of this Contract; "The
contractor and fts subcontractors shall implement and maintain a written drug-free worlplace policy In compliarice
with the Wast Virginia Alcohol and Drug-Free Warkplace Act, as set forth in Article 1D, Chapter 21 of the Wast
Virginia ‘Coda, The contractor ‘and its subecontractors shall provide a sworn statemeiit in writing, under e
penalties of perjury, that they maintain a valid drig-free work place policy in compliance with the West Virginia
ahd Drug-Free Workplace Act. It s understdod and agreed that this Contract shall be cancelled by the awarding
authority if the Contractor: 1) Falls to implement its drug-free. workplace polioy; 2y Fails to provide ififermation
regarding implementation of the contraclor's drug-free workplage polioy at the request of the public authotity; or
3} Provides to the public authority false information regarding the contractor's drugsfres workplace policy.”

INSTRUCTIONS TO BIDDERS

1. Use the quotation forms provided by the Purchasing Division.

2. SPECIFICATIONS: ltems offered must be in compliance with the specifications. Any deviation from the
specifications must be clearly indicated by the bidder.  Alternates offered by the bidder as EQUAL to the
specifications must be pledrly defined. A bidder offering an alternate should attach comiplste spaecificatione
and literature o the bid. The Purchasing Division may waive minor deviations to specifications,

3. Corplete all sections of the quotation form.

4. Unit prices shall prevail ih case of discrepancy.

5. Al guctations are considered F.O.B. destination unless alternate shipping terins are clearly identified in the

[s18Iv}soH Is N

6, BID SUBMISSION: All quotations must be delivered by the bidder to the office listed below prior 1o the dale and time
of the bid opening. Failire of the bidder o deliver the quotations on time will result jn bid disqualifications:
Department  of Administration, Purchasing Division, 2018 Washinglon Streel! East P.O. Box 50130,
Charleston, WV 2830501380

Rev. 701408
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HEALTH AND HUMAN RESOURCES
ENVIRONMENTAL CHEMISTRY LAB

4710 CHIMNEY DRIVE
CHARLESTON, WV
253502 504~558-3535D

0670772009

BT OPFENNG DATE: Us/07/20809

BID DPENING TIME

DEPARTMENT OF ADMINISTRATION
PURCHASING DIIVISION
2019 WASHINGTON STREET|;, EAST
CHARLESTON, [WV 25311

FAX: 304-558~4115
E-MATL: ROBERTA .AL.WAGNERDWV.GDV

NOTICE

A STIGNED BID| MUST BE SUBMITTED T0O:
DEPARTMENT UF ADMINISTRATION
PURCHASIING DIVISION

BUILDING 15 | ,
2019 WASHINGTON STREET, EAST
CHARLES|TON, WV 25505-0130

THE ENVELOPE| OR THE BID MAY NOT BE

SEALED BID

PLEASE NOTE:] A CONVENIENCE COPY WOULD [BE APPRECIATED.

THE BID SHOULD CONTAIN THIS INFDR%ATIQP ON THE FACE OF
S

BUYER t == = wmfoor e e wan e RUFILE B2mafrm e s e ;e

CONSIDERED:

RFU. NO === ==== SR M 1 4 B e R e

T REVERSE SIDE FOR TEANS AR CONDITIONS.

o
TELEPHONE

THELE

IR

i ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO REQ, INSERT NAME AND ADDRESS IN SPAGE ABOVE LABELED VENDOR
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ROBERTA WAGNER

205 -BES8-0067

HEALTH AND HUMAN RESOURCES
ENVIRONMENTAL CHEMISTRY LAB

4710 CHIMHNEY DRIVE
CHARLESTON, WV

25302 306-558-3830

ATE PRINTEL

04/07/2009

BID OFENING DATEY 05/07/7200¢8

BID

OPENING TIME __ 01:30PH

BID OPENING DATE:

BID OPENING {TIME:

PLEASE PROVIDE A

- - e s e e e e e -

C lewxdeex  THIS

————— me=1:30 PH

IS THE END DOF RFQ

wwwww - P -1 1 B R e TP

FAX NUMBER IN CASE IT
TO CONTACT VYiOU REGARDING YOUR BID:

302-993-5%41

PRINT CLEARLY):

SANDRA BEAL

LBS9DII 27 *xxx%xx TOTAL:

IS NECESSARY

120,047.30

"SEE REVERSE SIDE FORTERNS AND.CONDITIONS

SIGNATURE /
il efa g ;;l-*e-ﬁ"’(ﬂ

|‘"ﬁ‘"‘5'°“§6ﬁ?227’-9773

5/46/2009

FEN

TTRE .~ o
Hlsiness Sales Specialist

77-0518772

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN AESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED VENDOR'



LB580127

Instrument Specifications:

1.

Inductively Coupled Plasma -~ Mass Spectrometer (ICP-MS) instrument to analyze
metals in drinking water to fulfill requirements of USEPA regulations for compliance
monitoring of public water systems and of private wells. ICP-MS is a class of technology
offered by several vendors listed below. This instrument is to be purchased for use by the
Office of Laboratory Services / Environmental Chemisiry Laboratory at the Big Chimney
facility in support of West Virginia’s Drinking Water Program.

Technology must be compatible with and fulfill the requirements of US EPA method
200.8, including pneumatic nebulization sample introduction, and a quadrupole mass
spectrometer.

ICP-MS must be equipped with a system software controlled autosampler capable of
random access.

Must be fully automated for analysis (excluding digestion) with necessary sofiware
provided for system controller that is compatible with Windows XP, with assurance that
data can be exported to Laboratory Information Management System (LIMS).

Must include a re-circulating water chiller or equivalent device for cooling system
compenents of ICP-MS instrument.

Tnstrument must be a floor-mounted model with wheels to conserve available bench
space aiid to facilitate mobility and serviceability.

Instrument must come equipped with a PC controlled, variable temperature, cooled spray
chamber to enhance stability and reduce oxide ion interferences; or equivalent
techmology.

The vacium systern must be fully contained within the instrument to conserve floor
space.

Installation/Training Requirements:

1.

Vendor must install instrament equipmerit within 90 days of its delivery date at the Big
Chimney Environmental Chemistry Laboratory facility location. Cost of installation
must be included in the bid price.

Vendor must provide on-site. user training on ali basic aspects of the equiprent and
software and must be included in the cost of the equipment package in the bid price. This
On-site basic training must include all radimentary aspeécts of instrument operation with
respect to set up and running analytical methods via software operations, as well as.
routine maintenance, exclusive of theory anid advanced operations techniques. This basic
ti'éi«:’ﬁng must be provided by the vendor upon completion of instaliation and must last at

least one day.

. The Vendor must provide an advanced and complete training course that will last at least

2 days. This course must include theory of ICP-MS, workshops demonstrating all
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aspects of proprietary software capabilities, and hands-on lab work. The cost for this
course must be included in the submitted total bid price.
Vendor must provide all manufacturers user manuals upon delivery.

Warranty Requirements:

1.

2.

Must include at least one year equipment warranty to include parts and Iabor and must be
provided at no additional cost.

Software support must be included as part of one-year warranty. Vendor must agree 1o
pzovxde software support. for any subsequent service agreements that may follow the
original one-year standard warranty.

Wartanty must include on-site service including labor, travel time, and expenses with a
24-hour on-site response time at no extra cost.

Vendor must include all warranty information upon delivery.

Warranty to begin upon completion of installation and on-site training.

Shipping and Delivery Requirements:

1,
2.

JCP-MS and its components to be “inside delivery” by freight delivery company.
Shipping terms to be F.O.B. Destination, Prepaid unless vendor states differently when
submitting quotation. If shipping costs are incurred, they must be included as a separate
line item and a part of the total cost of the equipment.

Payment will be made in arrears.




LB590127
RFQ COST SHEET
Bidders shall provide a cost for the following:
Inductively Coupled Plasma-Mass Spectrometer (ICP-MS) Systein g Mrm
On-site Basic User Training (1 day at installation of equipment) §  INCLUDED
Advanced Training Course (2 days) g 272200

Total Cost § 12004730

The award will be made to the vendor with the lowest overall total cost of the equipment which
meets all requested specifications and requirements.

05/05/2009

Vendor Signature Date

*Agilent Technologies, Inc. is hidding sclely in accordance with Ouotation 841744 which is attached and hereby incorporated by reference Agilent's offer is in
accordance with Agilent's Terms and Conditions of Sale, Exhibit E16 (01-May-2047). Please reference the quotation number 841744 on any resultant award,
The above pricing does not include tax, B tax applies, please add appropriate tax emount to any resultant award.

4
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STATE OF WEST VIRGINIA
Purchasing Division

VENDOR OWING A DEBT TO THE STATE:

West Virginia Code §5A-3-10a provides that: No sontract or renewal of any contract may be awarded by the
state or any of its political subdivisions to any vendor or prospective vendor when the venidor of prospestive
vendor or a related party fo the vendor or prospective vendor is a debtor and the debt owed is an amount
greater than one thousand dollars in the aggregate.

PUBLIC IMPROVEMENT CONTRACTS & DRUG-FREE WORKPLACE ACT:
¥ this is @ solicitation for a public improvement consiruction contract, the vendor, by its signature below, affirms
that It has & written plan for a drug-free workplace policy in compliance with Article 10, Chapter 21 of the West
" Virginia Code. The vendor must make said affirmation with its bid submission, Further, public improvement
construclion contract may not be awarded to a vendor who does not have a written plan for a drug-free
workplace policy in compliance with Article 1D, Chapter 21 of the West Virginia Code and who has not
submitted that plan to the appropriate contracting authority i imely fashion. For a vendor who is a
subcontractor, compliance with Section 5, Article 1D, Chapter 21 of the West Virginia Code may take place
before their work on the public improvement is begun. '

ANTITRUST: _

In submitting & bid to any agency for the state of West Virginia, the bidder offers and agrees that if the bid is
accepted the bidder will convey, sell, assign or transfer to the state of West Virginia alt rights, title and interest
in aind 1o all causes of ction it may now or hereafter acquire under the antitrust laws of the United States and
the state of West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular
sommodities or services purchased or acquired by the state of West Virginia. Such assigiment shall be made
and become effective at the time the purchasifig agency tenders the initial payment to the bidder.

I certify that this bid is made without prior understanding, agreement, or connection with any corporation, firm,
limited liabliity company, partnership of person or entity subrmitting a bid for the same materials, supplies,
equipment or services and is in all respects fair and without collusion or fraud, | further certify that | am
authorized to sigh-the cettification on behalf of the bidder or this bid.

LICENSING: .

Vendors must be licensed and in good standing in accordance with -any and all siate and local laws and
reguirements by any state or local agency of West Virginia, including, but not limited to, the West Virginia
Secretary of State’s Office, thie West Virginia Tax Departmerit, West Virginia Insurance Corimission, or fan‘y’
other state agencies or political subdivision. Furthermore, the vendor must provide ali necessary releases to
obtain information to enable the Director or-spending unit o verify that the vendor is licensed and in good
starding with the above entities.

CONFIDENTIALITY: V

The vendor agrees that he or she will not disclose to anyone, direcly or indirectly, any such personally
identifiable information or other confidential information gained from the agency, untess the individual who is
the subject of the information consents to the disclosure i wiiting or the disclosure is made pursuant {o the.
agency's policies, procedures and rules. Vendor futher agrees to comply with the Confidentiality Policies and
Informatioh Seocurity Accountabllity Requirements, set forth in hitp:/iwww state.wv.us/admin/purchase/privacy/
noticeConfidertiality.pdf. '

naity of law for false swearing (West Virginia Code §61-5-3), it is hereby certified that the vendor

affirms and acknowledges the information In this affidavit and is in compliance with the Tequiréments as stated.

Vendor's Name: AGILENT TECHNOLOGIES ING

Authorized Signature: o sl S Date: _05/05/08
Purchasing Afiidavit (Revised 0101/09) '




RrRev. 09/08

State of West Vmi_nia

VE

Cedification and application” is hereby made for Preference in accordance with West Virginda Code, §5A-3-37. (Does hot apply to
consirucion contracts), West Virginia Cade, §5A-3-37, provites an opportunity for qualifying venidors to requast (atthe time of bid)
preference for their residency status. Stch preference is an evaluation method only and will be applied only to the cost bid in
acéordance with the West Virginia Code. This cenificate for application is to be used to request such preference. The Purchasing
Division will make the determination of the Resident Vendor Preference, if applicable.

1. Application is made for 2.5% resident vendor preference for the reason checked:

____ Bidderisanindividual resident vendor and has resided continuously in West Virginia for four (4) years immetliately preced-
ing: the date of this certification; or,

___ Bidderis apantnership, association or coporation resident verdor and has maintained its headausiriers or principal place of
business continuously in West Virginka for four {4} years irnmediately preceding the date of this certification; or 80% of the
owrniership Interest of Bidder is held by another individual, partnership, association of corporation resident vendorwho has.
maintained its headquarters or principal place of business continuously in West Virginia for four (4) years immediately

“preceding the date of this certification;, or, '

__.. Bidderisanonresidentvendorwhich has anaffiliale or subsidiary which employs aminimum of one hundred state residents
and which has maintained its headguarters or principal place of business within West Virginia continuously for the four (4}
years immediately preceding the date of this certification; or,

2. Appilication Is made for 2.5% resident vendor preference for the reason checked: ‘ ‘
Bidder is a resident vendor who certifies that, during the life of the contract, oh average at least 756% of the emiployees

working on the project being bid are residents of West Virginia who have resided in the stale continudusly for the twoyeais.
iririediately preceding subrnission of this bid; o,

Application is made for 2.5% resident vendor preference for the reason checked:

Bidder is a nonresident vendor employing & minimum of one hundred state residents or is a rionresident vendor with an
- affiliate-or subsidiary which maintains its headquarters or principal place of business within West Virginia employing a
minimum of one hundred state residents who certifies that, during the life of the contract, on average &t least 75% of the
ernployess or Bidder's affiliate’s or subsidiary’s employees are residents of West Virginia who have resided in the state
continuousty for the two years immediately preceding submission of this bid; or,

Application is made for 5% resident vendor preference for thereason checked:
Bidider mests either the requirément of bath subdivisions (1) and (2) or subdivigion (1)and (3) se stated above, oF,

Application is made for 3.5% resident vendor preference who s a veteran for the reason checked:

Bidder is an individual resident vendor who Is a veteran of the United Stales anmned foroes, the naserves or the Nationa! Guard
anid Has resided in West Virginia continucusly for the four years immediately preceding the daté-on which-the bid is
submitted; or, '

6. Appilcation js made for 3.5% resident vendor preference who s a veteran for the reason checked:

-

| =] ®

____ gidderisa resident vendorwho is.a veteran of the United States armed forces; tha neserves orthe National Guard, i, for
purposes of producing or distributing the commodities or completing the project which is the subjectof the vendor's bid and
continaously over the entire term of the project, on average atleast seventy-five percent of the vendor's employses are
residents of West Virginiawho have resided in the state continuously for the twoimmediately preceding years.

Bidderunderstands if the Secretary of Revenue determines thet a Bidder receiving preference has failed o continue o mest the
retuirements for such prefarence, the Secretary may order the Director of Purchasing to: (a) reject the bid; or (D) assessa penalty
sgainst such Bidder in an amount not to exceed 5% of the bid amount and that such penalty will be pald to the contracting agency
ordeducted fromany inpaid balance on the sontractor purchase order. ‘

By submission.of this certificate, Bidder agrees lo disclase any reasonably requested infarmation to the Purchasing Division and
anithorizes the Deparimentof Revenye to disclose tothe Director of Purchasing appropiriate information verifying that Bidder has paid
the required business taxes, provided that such information does ot coritain the armonts of taxes pald nor any oiher informeation
deemed by the Tax-Commissioner to be confidantial. i o

Under penalty of law for false swearing (West Virginla Code; §61-5-3), Bldder hereby certifies that this cerlificate Is tue-
and accurite in al respects; and thatif a contract is issued to Bidder and i anything cornitalhed within this cerificate
chengas during the term of the contract, Bidder will notify the Purchiasing Division in weiting immediately,

Biddor: _ Sigtied:

Date: _ ; Title:
sChick any combination of preference considerationfs) Indicated above, which you are eritied o récelve.




This agreement constitutes the entire agr‘eehqe;m betw

ATTACHMENT
PO#_LBSF013077

een the parties, and thére

are no other terms and conditions applicable 10 the licenses granted hereunder

Agreed
/ N l{} 3 ’
e ecd 05/05/2009
< Signature Date Signanye Daie.
Business Sales Specialist
Title Title

Agilent Technologies Inc

Campany Name

Ageney/Division
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W56 AGREEMENT ADDENDUM
Rev. 1007

In the event of conflict between this acdendum and the agreement, this addendum shall contreh:

1. DISPUTES - Any reforsnces in the sgreement to arbitration or to the | sisdiction of any court are hereby deleted. Dispules arising ou
it v presaated 1o the West Virginia Courtof Cleir, o i @ hevaby delefed, Disputes arising out of the

2, HOLD HARMLEES - Any clause requiring the Agency to inderaiify or hold harmless any party is hereby deleted in its ¢ntirety,

3 QOVERNING LAW - The agresment shall be govemned by the laws of the State of West Virginia. This provision replaces any references t any
Teher Stale's goveming Jaw.

4, TARES - Provisions in the apreement requiring the Apeney to g s taxes ave deleted, Ag g State entity, the Agency is { from
and Eaegml' %’r"?ﬁ aﬂ't;ﬂ wilt notpay taxes fmny_ endorigg?l%rsggiagividuais, nor will the Ageney fite g{ytax‘?getwgg 2;-’?’&?3% on ﬁhﬂfﬁ’\‘fﬁﬁ‘&
oF any .

8. PAVIMENT - Any references to prepayment are deleted. Payment will Be in arvears,

5. INTEREST - Should the apreement inchude a provision fos interest on late payments, the Agency agreesto the muximu legal
Siciiiia taw. All ather references to inter o e doletad. payments, the Agency agrees topay the meximumi legal rte under West

7. RECOUPMENT - Any lanpusge in the agrocment watving the Agenoy's right to set-off, counterclaim, recoupinent, or other defense is hereby
i

b,

FISCAL YBAR FUNDING - Service pepformed imder the agresment ma be contioned in succeeding fiveal years for the term of the spréevie

contingenEupon 1 G ﬁg‘i-:ppmg:i :!byth'nl‘egia!mmQx'_othém*i%egeing-svniihbtefarthis'sem%:ﬁ__Iri_tﬁ:?af'ént'ﬁxgds%nm‘_’ngltlggpmpdnlgé
orottécmgq:av:ls‘mbéeé%qri ﬁaem Acs; tgxe ;grm. ; :tgh_a}%toxm iﬁém%ngﬁﬂw.oaijG.wMjm%h}stga%m% a‘gmemm ent bocames of no
5 At 18 N AT } OWaRrer, $0e I A0 ust U8 Bito] s fTave the amounis con ade b QT 3 .
e, Non-appropriation g shall mot bb constdored an cvent of dofui. ontompluted uader the agseement jncinded

9, STAT% oF -ﬁ;!ﬁl\%‘.i’i‘ﬁ’l‘m - Any clauses Hmiting the time in which the Ageney may bring suit against the Vendor, tessor, individusl, or any
Gtlier party are . '

10, BIMILA SERVKC’E& - Any provisions limitiog the Agency'srighto obtain similar services or equipsient in the svent of deibult or noﬁ-ﬁmﬂing
Wring the torm of te apreement are hereby delated,

. ATTORNEY FEES-The Agencyrecognizes an obligation to pay atio 'y feeg or costs only when assessed by wconrtof exit o sdiet
Ay OEE provision _is'mva}i%e aﬁ considared vutl ax%la‘vcliﬂiL P < Y by acourtof competent jurisdiction.

12, %& FGNIMENT. - Notwithstanding any clauss to the contrary, the Aptney roseryes tho right to as ign-the wgresment 1o smother Siate of
rEThie AReaGy, boutd of @Qm_miigﬁon bpsh thirty (30) duys vitten noties o the Vendor a:%d Vend&n%hafl obtain thinwr?nm cdn;g}? bﬁf?ﬂ,g?n%?}
prior to sesigning the agresment.
B LOVITATION OF LIABILITY . The Agenoy, a5 & State entify, cannot agres to azsame the potenfial lisbidity oF a Vendor, Accordingly, av
BEVIBIOn [NEHE the Vendors ability for direct damages 164 sartain doflar amount or to the amount of the apréement is hérchy deietet
imitations onspecial, inoidzntal greonsequential dampges are aceeplabde, Jneddition, any limitation 15 null and voir tothie extent that it prechedes

any action for injury to persons or for damages to personal property.

14, RIGHT/'IO TRRVINATE - Agenc ohall bave he Hght to teominate the ngreoment upon thisty (30) tays written netics to Vendor.
HEreey o pay v endor for's,en'ices:mnﬁmd or goods wege‘;vadpriortbﬁm effggtive dateug?tann”i%t(w‘p? ¥ os to Vendor. Agency
5. TERMINATION CHARGES - Any provishn requiring the Agency fo pay e fised amount of Tiidated demnges upon termination of the
HpreamEnL TS hereby QolGie. The. iy only ag a:harei‘?n%mma dor for sofunl costs intiired or ioades Tustained duxing th
T e oy T Ak rior o 1 e oF ey CUsoRsegroement . o a5 SsaniinsA g the Gurrsd

16, i{amw,u, + iy reference te mutonvatic renewsl isheichy deleled, The agregmeat may be renewed only-upon mutal writdn agrébment of the

1% INSURANCE -Any provision requiring the Ageticy to frure equiprasnt or property of Ry kind aid name the Wendor as beneficlary of 55 80
W T mmiﬂh‘;rﬁbydﬂ!;&f P £ Iy GBS 80

15, RIGHT 10 NOTICK - Any provision for repessession of squipment withowt notice is berehy deleted. However, the Agéncy does recognized
i Tepossession with notics,:

1% AGCELERATION - Any fiferncs to avoeleration of payments in the event of defatlt or non-funding 15 ueby delated.

20,  CONFIDENTIALIEY: -Anyprovision separdi confi;' fidentiality.of the terms and conditions of the rgreemenitis heroby deleted. Stato conti
Are publie FECOTAE UMaeE the gst Virg%nir:?mb&?m o nfﬁfﬂia%n Att, e y dele ato cantiacts

21, AMENOMENTS - All armcndments, medifications, alterations or changes 2o the agresment shiall be in writing and signed by both pardes, No

SvendmEnt TodiRcation, aiterstion or change may be made & this a&?igendumwiﬂtmﬂiu sxprass Written approval of the Parchasing Divislo
and the Attoraey General. 4 sing Diviston
ACCEPTED BY:
STATE OF WEST VIRGINIA VENROR
Spending Unité , Company Name: AGILENT TECHNOLOGIES INC
i . . - - p
Sighed: Signed: e g cli gt fobloid L
-
N Business Sales Specialist
Title: . Tidle; P :

Date: Date: 06/05/2009




State of Wast Virginia%

.- Purchasing Division. ~
2018 Washingtoh Street East
Post Office Box 50130
Charlaston, WV 25305-0130

300—227u977q

*C08144020

{ AGILENT TECHNOLOGIES INC
1 2850 CENTERVILLE ROAD

WILMINGTON DE 19808-1510

bids

Request for =
Department of Administration, Quotation

ROBERTA WAGNER

3045580067

HEALTH AND HUMAN RESOURCES
ENVIRONMENTAL CHEMISTRY LAR

4710 CHIMNEY DRIVE
CHARLESTON, WV

25302 304-558-3530

ADDENDUM §O. 1
BID.
EXHIBIT 10

ADDENDUM ACKNOWLEDGEMENT

ADDENDUM NO. b g,

Yo T RS SO

NO. 2 ...... |
RO, 3 ... .. .
0. 4 ......L.

NO. 5 ......1.

{. QUESTIONS|AND ANSWERS AR ATTACHED. | - ' '

2. ADDENDUM ACKNOWLEDGMENT IS ATTACHED| THIS DOCUMENT
PHOULD BE SIGNED AND RETURNED WITH YOU&

SIGN AND RETURN MAY RESULT IN DISQUALT

REQUISITION HO.: LBE90127

[ HEREBY ACKNOWLEDGE. RECEIPT OF THE FOLLOWING CHECKED |
 ADDENDUM (8) AND_ﬁAVE‘MAQE‘ﬁﬁE.NECESSARY;REVIQIOES TO MY| -
PROPOSAL, PLANS”ANE/OR‘S?ECIEECATIGH?.ETQ,~", e

. BID., FAILURE TO
ICATION OF YOUR

BDDENDUM {5 Moy 151

BIGNATIRE

[ UNDERSTAND| THAT FAIL]JRE TO CONFIRM THE RECEIRT OF THE!
i FOR REJECTION| OF PIDS.

/{»fiumﬁaw @;ﬁé”u{'j

BATE o 104/7009

TITLE

* Business Sales Specialist

FEIN. *

770618772

ADDRESS CHANGES TO BE NOTED ABOVE

T

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPAGE ABOVE LABELED VENDOR'

ol EGBBEESZOET

HIAL#ELNIISY Wd¥2:iL 6002 L2 Jdy




GENERAL TERMS & CONDITIONS B
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the best interest af the State of West Virginia.
2. The State may accept or rejact in part, or in whole, any bid. -
3. All quotations are governed by the West Virginia Code and the Legisfative Rules of the Purchasing Division,

4. Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Divlsion'
and have paid the required $125 fes.

5. All services performed or goods deliverad under State Purchase Order/Contracts are to be continuad for the -
term of the Purchase Order/Contracts, contingent upon funds being appropriated by the Legislature or otherwise
being made available. In the event funds are not appropriated or ntherwise available for these services or
goods, this Purchase Order/Contract becomes void and of no effect afier June 30,

6. Payment may only be made after tho delivery and acceptance of goods or services.

7. Inlerest may be pald for late paymant in accordance with the West Virginia Code..

8. Vendor preference will be granted upon written request in accordance with the West Virginia Cods.

9. The State of West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

10. The Director of Purchasing may cancel any Purchase Order/Contract upen 30 days written notice to the selier.

11. The laws of the State of West Virginia and the Legislative Rules of the Purchasing Division shall govemn
aﬁd rijggts and dulies under the Contract, including without fimitation the validity of this Purchase
Order/Contract,

12. Any reference o automalic renewal is hereby delsted. The Contract may be renewed only upon mutual written
agreement of the parties.

13. BANKRUPTCY:  In the event the vendorfcontractor files for bankruptcy'protecﬁon, this Contract may be
deemed null and void, and terminated without further order. :

14. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Government HIPAA Business Associate -
Addendum {BAA), approved by the Aftorney General, and available online at the Purchasing Division's web site
(hitp://www.state.wv.us/admin/purchase/vreshipaahtm) is hereby made part of the agreement. Provided that, -
the Agency meets the definion of a Cover Entlty (45 GFR §160.103) and will be disclosing Protected Health
Information (45 CFR §160.103) fo the vendor. '

15. WEST VIRGINIA ALCOHOL & DRUG-FREE WORKPLACE ACT: If this Contract constitutes a public improvemeant -
construclion contract as set forth in Article 1D, Chapter 21 of the West Virginia Code {"The West Virginia Alcohol
and Drug-Free Workplace Act’), then the following language shall hereby becoms pant of this Contract "The-
confracior and its subcontractors shall implement and maintain a written drug-free workplace policy In compliance

with the West Virginia Alcohol and Drug-Free Workplace Act, as set forth in Article 1D, Chapler 21 of the West.
Virginia Coda.  The contractor and its subcontractors shall provide a sworn statement in wriing, under the

penalties of perjury, that they maintain a valid drug-free work place policy in compliance with the Wast Virginia,

and Drug-Free Workplace Act. It is understood and agreaed that this Contract shall be cancelled by the awarding

authonty # the Contractor: 1] Fails to implement #s drug-free workplace policy; 2) Fails to provide information

regarding implementation of the contractor's drug-free workplace policy at the requast of the public autharity; or
3) Provides to the public authority false information regarding the contractor's drug-iree workplace policy.”

INSTRUCTIONS TO BIDDERS

1. Use the quotation forms provided by the Purchasing Division.

2. SPECIFICATIONS: ltems offered must be in compliance with the specifications. Any deviation from the
specifications must be cleady Indicated by the bidder. Alternates offered by the bidder as EQUAL to the
specifications must be clearly defined, A bidder offering an altemate should attach complete specifications
and literatura to the bid. The Purchasing Division may waive minor deviations to spacifications,

3. Complate all sections of the quotation form,
4. Unit prices shall prevall in case of discrepancy.

5. All quotations are considered F.O.B. destination unless alternate shipping terms ars clearly identified in the

aiotation:

6. BID SUBMISSION: All quotations must be deliverad by the bidder to the office listed below prior to thel- date and time
of the bid opening. Failure of the bidder to deliver the cuotations on time will result in bid disqualifications:
Bepartment of Administration, Purchasing Division, 2019 Washington Sirest East, P.O. BHox 50130,
Chatleston, WV 25305-0130

Rev, 7/01/08

z-d ESBBEESCZOET CH3IFLHINIIOY WdvZ2:L4 8002 L2 <ddy



State of West Virginla Request for B3
Department of Administration ‘ugtatmn
Purchasing Dlvision o ‘

2018 Washington Street East

Post Office Box 801230

Chatleston, WV 25305-0130 . P ROBERTA WAGNER
' ' 3&4&553rﬂﬂ57
*C08144020 800-227-9770 '
ACTLENT - TECHNOLOGIES INC - 'HEALTH AND HUMAN RESOQURCES
2350 CENTERVILLE ROAD g - ENVIROMMENTAL, CHEMISTRY LABR
WILMINGTON DE 19808-1610 . 4710 CHIMNEY DRIVE
‘ o P - ‘ ‘ CHARLESTON, WV
25302 1304-558-3530

e Wi
£ib oﬁﬁ&ﬁé&\‘rﬁ-

AR TN M

VENDOR MUST CLEARLY ERSTAND THAT ANY VERBAL
EPRESENTATION MADE OR| ASSUMED TG BE MADE DURING ANY
ORAL DISCUSSION HELD BETWEEN VENDOR'S REPRESENTATIVES
AND ANY STATE PERSONN IS NOT BINDING - ONLY THE -
INFORMATION ISSUED IN WRITING AND ADDED TO THE -
SPECIFICATIONS BY| AN FICIAL ADDENDUMIIS-BINﬁING.

/%M,,;i 7 et /»ﬂm;fzﬁ

Y

- szwartore
AGILENT zecamm@ﬁsmg
o - COMPANY .
05/04/2009
- DAfrE

REV. 11/96

END OF BADDENDUM NO, 1

EEBEN

e ~[oATE”

TITLE FEN

ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN BPACE ABOVE LABELED VENDOR'

g-d | ESBEBEESCOET HOIZL#INIIOYW Wd¥2:sL 6002 LZ <dd



‘ GENERAL TERMS & CONDITIONS. ' ‘
REQUEST FOR QUQOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the best interest of the State of West Virginia.
2. The State may accept or reject in part, or in whale, any bid. o _
3. All quotations are governed by the West Virginia Code and the Legisiative Rules of the Purchasing Division.

4. Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division
and have paid the required $125 fee.

§. Al services performed of goods delivered under State Purchase QOrder/Contracts are to be confinued for the
term of the Purchase Order/Contracts, contingent upon funds being appropfiated by the Legislature or otherwise
being made avallable. In the event funds are not appropriated or otherwise availeble for these services or
goods, this Purchase Order/Contract becomes void and of no effect after June 30, .

6. Payment may only be made after the delivery and acceptance of goods or services.

7. Intorest may be paid for late payment in accordance with the West Virginia Code.

8. Vendor prefersnce will be granted upon wiitten request in accordance with the West? Virginia Code.

9. The Stats of West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

10. The Director of Purchasing may cancel any Purchase Ordar/Contract upon 30 days wrilten notics to the seller,

11. The laws of the State of West Virginia and the Legislative Bules of the Purchasing Division shall govern
a&)ﬂ‘:i rijgchts ar;d duties under the Contract, including without fimitaton the validity of this Purchase
 Order/Gentract, : ‘

12. Any reference to automatic renewal is hereby delated. ' The Contract may be renewed only upon mutual written
agreament of the partles. , _ ‘

13. BANKRUPTCY: In the event the vendorcontractor fles for bankruptey protection, this Contract may be
deemed null and void, and terminated without further ordst, : :

14, HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Government HIPAA Business Associate
Addendum (BAA), approved by the Attormey General, and available online at the Purchasing Division's web site
{(hilp//www.slale.wv.us/admin/purchase/vre/hipaahtm) is hereby made panl of the agresment. Provided that,
the Agency meets the definition of a Cover Entity {45 CFR §160.103) and will be disclosing Protected Mealth
- Information (45 CFR §160.103} to the vendor.

15, WEST VIRGINIA ALCOHOL & DRUG-FREE WORKPLACE ACT: If this Contract constitutes a public improvement
consirustion contract as set forth in Arlicle 1D, Chapter 21 of the West Virginia Code ("The West Virginia Alcohol
and Drug-Free Workplace Act), then the following language shall hereby become part of this Contract "The
contractor and its subcontractors shall implement and maintain a written drug-free workplace poficy in compliance
with the West Virginla Alcohol and Drug-Free Workplace Act, as set forth in Article 1D, Chapter 21 of the West
Virginia Code.  The contractor and its subcontractors shall provide a sworn statement in wiiting, under the
penaftiss of perjury, that they maintain a valid drug-free- work place poficy in compliance with the West Virginia
and Drug-Fres Workplace Act. It is understood and -agreed that this Gonfract shall be cancelled by the awarding
authority if the Contractor: 1) Falls o implement its drug-free workplace policy; 2) Fails to provide information
regarding implementation of the confractor's drug-free workplace policy at the request of the public authonity; or
3) Provides to the public authority false information regarding the contractor's drug-free workplace poliey." .

INSTRUCTIONS TO BIDDERS

1. Use the quotation forms provided by the Purchasing Division.

2, SPECIFICATIONS: lems offered must be in compliance with the specilications. Any deviation from ths
specilications must be clearly indicated by the bidder, Alternaies offered by the bidder as EQUAL to the
specifications must be clsarly defined. A bidder offering an allemate should attach complete specifications
and literature to the bid. The Purchasing Division may waive minor deviations to specifications.

3. Complets all sections of the quotation form.
4. Unii prices shall prevall in case of discrepancy.

5. Al quotations ars considered F.O.B. destination unless alternate shipping terms are clearly ientifled in the

guotation;

6. BIL SUBMISSION: All quotalions must be delivered by the bidder to the office listed below ptior to the date and time
of the bid opening. Failure of the bidder to deliver the guotations on fme will result in bid disqualifications:
Depariment of Administration, Purchasing Division, 2019 Washington Street East, P.O. Box- 50130,
Charleston, WV 25305-0130 ‘

Bav. 7/01/08 .
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W35 (Flay, QEAI506)

State of West Virginia
Purchasing Division

PURCHASE REQUISITION

RequisitonNo. | gaon127

Buyer RW-22 Requisiion Date 04/22/09

Agency/invoica To

Heatth and Human Resources
BEH - Laboratory Services
167 Eleventh Ave

South Charleston, WV 25303

TEAM Codo . 1 WYFIMS Docurment #

Suggested Vendors:
1.

2.

Ageney/Ship To:

Health and Human Resocurces
Environmental Chemistry Lab
4710 Chimney Drive
Charleston, WV 25302

TEAM Cuda

8.

Additional Vendors on Raverse Side

PURCHASING DIVISION'SUSEQNLY

Thts Section Only For: Fefeases, Direct Purchases, Emergsncy Purchases and Agreerments

Vendar Name and Address:

Commodity Gode:

instruttons;

WVFIMS Vendor # TEAM Vendor #
Terms F.0.8.
—— —————— ——— o ———————————————— re — i m
itom No. | Quantity Description Unit Price Amount
: Addendum #1
Type of Purchase

Question:

Response:

Response {o vendor question:

tnder Specifications, instaliation/Training Requiremenfs, itam 3:
is this 2 day training course i be conducted at vendor site or
on-site at WV Env Chem Lab for how many paocple?

Ona state employee will be recaiving the advenced training
course which may be canducted at either the WV Environmental
Laboratory or at the vendor's location.

Authorized Total Estimated Value

Signature ofthis Retuisition:

Title Maximum Budgetsd Amount:

Telephane www. Stale. wv.us/admin/purchase
g d ESBBEEYZNET

HOJLHINITIOW WdSZ 4 BO0E Le wdy



W35 (Ray. 01D1H7) Reguisiion P.O. No.:

STATE OF WEST VIRGINIA Pege 2 of i;;%:o LBS90127 :
e " e
PURCHASE GONTINUAT'ON SHEET RW22 B904-2000-3045-000-072-15384
Veandor: . P.O. Date: Spgfgg;g{ l(J)ttls
— et — —
_ ltem No, | Quantity Daseription Unit Price Amaunt
VENDOR QUESTION #t:

| have a question/concern regarding Request for Quotation
LEBS60127 that | hope you can assist with. This is in regards to
the supplied Instrument Specifications, lterns #6 and #8, and
these ltzms happen to be refated as it periains to ICP-MS
systems. Thess specifications state:

8, Inshrument must be flcor-mounted model with wheels to
conserve available bench space and to faciiitate mebility and
serviceabllity,

8. The vacuum system must be fully contained within the
instrurnent to conserve floor space.

The vendor question is: Can items #6 and #8 be removed from
consideration on RFQ LBSBO137?

RESPONSE: No.
6. The floor-mounted model is requestad as specified.

8. The vacuum system Is requested as specified.

g-d EGEBEEQZ0ET HOZ1L#INITIOY Wdg92:id BDDZ a2 Jddy
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1,5 Agilent Technologies

oo -
+ at
»
-

Quotation

- QuoteNo. - ‘CreateDate . . Delivery Time - Page
Larry Duffieid
Office Lab Services | “841744#” L (}&.3/04/.2909. 4 Wegks | 1of6
State of West Virginia U Gontaet i U Phenenmd . Validto
Bureau of Public Health :
OLS Environmental Chemistry Mark Fashian 740-369-5475 07/03/2009
4710 Chimney Dr Ste G
Charleston WV 25302-4841 To place an order: Call 1-800-227-9770 Option 1

For Instruments Fax : 302-633-8953

For Consumables Fax  : 302-633-89(1
TEL: 304 965 2694-... FAX: 304 Email : Iscainstrumentsales@agilent.com
For additional instructions, see last page

G3271A 1.000 EA
7500a ICP-MS mainframe equipped with high

solids nebulizer and Ni interface.

The ShieldTorch system is included.

With the following configuration;
Ship-to Country ; USA

Instatlation (44K)

Familiarization at installation (445}

Speciat discount of 30.00 % is applied.

G3150A 1.000 EA
iCP-M8 ChemStation. Includes

ChemStation software, PC,

monitor, printer and operating

software.

With the following configuration:

Ship-to Country : USA

intelligent Sequence Scoftware 1 EA
1 Year SW Update/Phone Assist  (44W)

140,926.00 USD 42,277.80- 98,648.20

ltem Total 98,648.20

10,275.00 USD 3,082.50- 7,192.50

2,090.00 USD 627.00- 1.463.00

Special discount of 30,00 % is applied.

ftem Total 8,655.50




#,

Agilent Technologies Quotation

Quote No. ‘Greate Date. - Delivery Time. = Pdge
Larry Duffield
Office Lab Services 841744 05/04/2000 | 4 Wegk; 20f6
State of West Virginia C Contfact’ lh S Phoneno. iU Validte
Bureau of Public Health ,
OLS Environmental Chemistry Mark Fashian 740-369-5475 07/03/2009

4710 Chimney Dr Ste G
Charleston WV 25302-4841 To place an order: Calt 1-800-227-8770 Option 1
For Instruments Fax : 302-633-8953

For Consumables Fax  : 302-633-8901

TEL: 304 965 2694-... FAX: 304 Email : Iscainstrumentsales@agilent.com

For additional instructions, see last page

G1879B 1.000 EA 1,522.00 USD 456.60- 1,065.40
Heat exchanger
PolyScience Mede! 3370 Air Cooled Recircuiator

With the following configuration:
Ship-to Country ; USA

Hem Total 1,065.4¢
Special discount of 30.0¢ % is applied.
G3286A 1.000 EA 8,376.00 USD 2,512.80- 5,863.20
ASX-500 Series Autosampler -
mode! ASX-520
With the foliowing configuration:
Ship-to Country : USA
item Total 5,863.20

Speciat discount of 30.00 % is applied.




Agilent Technologies

Larry Duffield

Office Lab Services

Siate of West Virginia

Bureau of Public Health

QLS Environmental Chemistry
4710 Chimney Dr Ste G
Charleston WV 25302-4841

TEL: 304 965 2684-... FAX: 304

Quotation

~ ‘Quote No. . ‘CreateDate: . Delivery Time Page. .
841744 05/04/2009 4 Weeks 30f6

DU Gontact. R S Phonenb. L Vallidte
Mark Fashian 740-369-5475 {7/03/2009

To place an order: Call 1-800-227-9770 Option 1
For Instruments Fax : 302-633-8953

For Consumables Fax : 302-633-8901

Email : Iscainsttumentsales@agilent.com

For additional instructions, see last page

5188-6524
PA tuning solution set
2 bottles of 100mL

Special discount of 30.00 % is applied.

51843565

Water Blank Solns

Special discount of 3¢.00 % is applied.

1.000 EA
ICP-M8 Checkout Soln for 7500z and 7500i

Sys Install kit contains: Tuning soln,

Dual Mode (1), Dual Mode (2), Wash and

1.008 EA 672.00 USD 201.60«
Itern Total

438.00 USD 149.46-
ftem Total

470.40

470,48

348.60

348.60
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Agilent Technologies

Quotation

Quote No, - Create Date’ " Delivery Time -~ Page
Larry Duffield
Office Lab Services 8‘.2%.1.74.5 05/04/2009 4 Weeks 40of6
State of West Virginia T Contact i Phone o i alid o
Burean of Public Mealth Mark Fashian 740-369-5475 07/03/2009

OLS Environmental Chemistry

4710 Chimney Dr Ste G
Charleston WV 25302-4841

TEL: 304 965 28694-... FAX: 304 -

: 302-633-8953
1 302-633-8001

To place an order: Call 1-800-227-8770 Option 1
For Instruments Fax
For Consumables Fax
Emalil ; Iscainstrumentsales@iagilent.com
For additionat instructions, see last page

H8974A 1.000 EA
Agilent 7500 ICP-MS System Training. A

4-day comprehensive introduction {o the

7500 ICP-MS hardware and sofiware

including routine operation,

applications, and mainienance.

NON AGHLENT PROD 1.000 EA
Quantcor Ing, Equipment
Quantcor Workstation

Please note that above product Quantcor Inc. Equipment is not
manufactured by

Agilent Technologies which hereby disclaims any liability for the
performance,

quality, reliability or delivery of the items. The standard

warranty, INCLUDING INDEMNIFICATION FOR INTELLECTUAL
PROPERTY INFRINGEMENT, is to be supplied by manufacturer

2,722.00 USD

item Total

1.800.00 USD

ltem Total

2,722.00

1,800.00

1,800.00

unless otherwise specified on
the Agilent Technologies guotation.




Quotation

Agilent Technologies

Quiote:No. i1 Oreate Date.” . “Delivery Time = i Page. )
Larry Duffield
Office Lab Services .8417.44“ N .05{.(}4/.20”(}9 4 Weeks 5¢0f6
State of West Virginia S Centact s s Phong e, L0 D Valldde e
Bureau of Public Health .
OLS Environmental Chemistry Mark Fashian 740-369-5475 07/03/2009

4710 Chimney Dr Sie G
Charleston WV 25302-4841 To place an order: Call 1-800-227-9770 Option 1
For Instruments Fax : 302-633-8953

For Consumables Fax : 302-633-8801

TEL: 304 965 2694-... FAX: 304 Email ; Iscainstrumentsales@agilent.com

For additional instructions, see last page

NON AGILENT PROD 1.000 £A 474.00 USD 474.00
FullQuant Inc. Equipment
Fiteview Plus

ltem Total 474.00
Please note that above product FullQuant inc. Equipment is not
manufactured by
Agitent Technologies which hereby disclaims any liability for the
performance,
quality, reliability or delivery of the items. The standard
warranty INCLUDING INDEMNIFICATION FOR INTELLECTUAL
PROPERTY INFRINGEMENT, is to be supplied by manufacturer
unless otherwise specified on
the Agilent Technologles quotation.
Gross Amount 0% 169,355.00
Total Discount :$ 49,307.70

Total -3 120,047.30




Quotation

Agilent Technologies

“Quote No, . CreateDate . Delivery Time . - - Page. = ..
Larry Duffield
Office Lab Services 841744 05/04/2009 4 Weeks | 6..O.f..6 B
State of West Virginia LU gentaet T PHene o, -Vl e
Bureau of Public Health ,
OLS Environmental Chemistry Mark Fashian 740-369-5475 07/03/2009

4710 Chimney Dr Ste G
Charleston WV 25302-4841 To piace an order; Call 1-800-227-9770 Option 1
For Instruments Fax : 302-633-8953

For Consumables Fax  : 302-833-8901

TEL: 304 965 2694-... FAX: 304 Email : Iscainstrumentsales@agilent.com

For additional instructions, see last page

TO PLACE AN ORDER, Agilent offers several options:
1) Visit hitp://www.agilent.com/chem/supplies to place online orders using a purchase order or credit card.
2y Call 1-800-227-9770 (option 1) any weekday between 8am and 8 pm Eastern time in the U.5., Canada & Puerlo Rico.
3) To place an order for Consumables, please fax the order to 302-633-8901.
To place an instrument and/or software order, please fax the order to 302-633-8953.
4y Or you can mall your order to:
Agitent Technologies
North American Customer Contact Center
2850 Centerville Road BU3.2
Wilmington, DE 19808-1610
To place an order, the following information is required:
Purchase order number or credit card, delivery date, ship to, inveice fo, end user, and guote number.
. GSA cuslomers please provide GSA contract #
EXCLUSIVE OFFERS FOR NEW INSTRUMENT CUSTOMERS, go to www.agitent.com/chem/exclusiveoifers
TO CHECK THE STATUS OF AN ORDER;
1) Visit www.agilent.com/chem/supplies to check the status of your order.
2) Call 1-800-227-8770 {option 1) any weekday between 8 am and 8 pm Eastern time, In the U.8., Canada &
Puerto Rico. You will need to know the purchase crder or credit ¢ard number tha order was piaced on.
FINANCING AND LEASING - A wide range of oplions are available from Agilent's preferred financing partner, GE Capital Solutions. For more
information or to discuss how monthly payments could suif your operational or budgetary requirements, contact your Agilent Account Manager.

TERMS AND CONDITIONS:

Pricing: Web prices are provided only for the U.S. in U.S.dollars. All phone prices are in local currency and for end use.
Applicable iocal taxes are applied.
All Sales Tax is subject o change at the time of order.
Shipping and Mandling Charges: Crders with a value less than $2000 or those requiring special services such as overnight
delivery may be subject fo additional shipping & handling fees. Some of these charges may be avoided by ordering via the Weah
- Payment Terms: Net 30 days from invoice date, subject o credit approval.
* Quotation Validity: This guotation is valid for 60 days unless olherwise indicated,
“ Warranty period for instrumentation is 1 year. The Warraniy pericd for columns and consumables is 90 days.
The Delivery Time reflected is based on availability at the fime of quotation and is only a guidefine for delivery receipt. Order specific Delivery Time
will be determined at order placement and is subject to current availability.

It is Agilent Technologies intent to ship product at the earliest available date unless specified otherwise,

The s&le of standard Producls ang Services referenced in this quolation is subject lo the hen current version of Agilenl's Terms of Sale, and any LSCA Supplemental Terms or olher applicable
terms referenced herein. ¥ any Products or Services are manufactured, configured o adapled lo meel Customer's requiremants, 1he sale 'of 21l Products and Services referenced in Hhis
quolation is subject to the then current version of Agilent's Terms of Sale for Custom Products and any LSCA Supplementat Terms or other applicable terms referenced herein. A copy of
Agllent's Terms of Sale, Agilent's Terms of Sale for Custom Products and the LSCA Supplemnental Terms is either attached or has been previously provided 10 you. Please contact ug if you
have notrecelved a copy of require an additicnal ccpg. If you have a separale agreement in effect with Agllent covering the sale of Products and Services referenced in Ihis quotation, the terms
of that agreement will apply to those Products and Bervices. Agilent expressly objects to any different or addilional terms in your purchase/sales order documenltation, uniass agreed to in
wriling by Agilent. Product and Servica availabillly dates are estimated at ihe time of the quotation. Aclual delivery dates or delivery windows will be specified at the time Agllent acknowledges

and accepts your purchase order. The above conditions shall apply to the fullest extent permitted by the faw. You may have other statutory or legal rights availabte. Commodities, lechnology or
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Agilent 7500a ICP-MS Quotation Description

Agilent 7500a ICP-MS Quotation Description

To Accompany the Technical Response to State of West Virginia
Request for Quotation Number LBS90127

State of West Virginia
Department of Administration
Purchasing Division
2019 Washington Street East
PO Box 50130
Charleston, WV 25305-0130
(304) 558-0067

Attention: Roberta Wagner

This document describes in detail what is included with the mainframe and major accessories.
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Agilent Technologies is a leading woridwide supplier of ICP-MS systems. The Agilent 7500 Series ICP-MS instruments
represent the state of the art in {CP-MS design and performance. The Agilent 7500a is a computer-controlled, inductively

Agilent 75002 ICP-MS Quotation Description

Agilent 7500a ICP-MS Mainframe

coupled plasma mass spectrometer used for the analysis of trace metals in a wide range of sample types.

This instrument has been designed and manufactured to the highest specifications and quality. Standard features of the

(33271A mainframe include

*« & & 5 & & 3 & & & &

Precision fabricated, all stainless steel instrument chassis

All solid state electronics in both plasma and quadrupole RF generators
Unique digital drive 27MHz RF plasma generator for highest energy transfer
Shield Torch interface for precise ion energy control

Open architecture sampie introduction area for ease of use

Peltier cooled sample introduction system

Precise stepper motor control of torch position (+/- 0.05mm in x, y and z axes)
High-Solids Babington Nebulizer

Ni sampling interface

Mass flow control of 4 plasmalcarrier gases

innovative off-axis ion lens system for superior matrix tolerance

Quadrupole with unique hyperbolic rod profile and high frequency (3MHz) digital RF drive
Unigue electron multiplier with full 9 orders of magnitude linear range.

The G3271A mainframe price also includes

Installation (2 days)
Familiarization {1day)
1 year ful parts and labor warranty

Important Mote Regarding Collision/Reaction Cell (CRC) Upgradeability

The 7500a is easily upgradeable on-site to the Octopole Reaction System (ORS). Compared to non-cell ICP-MS, the Agilent
ORS removes polyatomic interferences, allowing better quantification in complex matrices, a wider elemental coverage, and
freedom tfo use hydrochloric, sulfuric or phosphoric acids in sample preparation. ORS-based systems require no interference

correction equations.

5/5/2009
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PC:
Processor Type:

Processor Speed:
RAM:

Hard Disk:
External Drives:

LAN port:
Graphics:
Audio:

1O ports:

Accessories:

Operating System:

Monitor:

Laser Printer;

Software

Agilent 75002 ICP-MS$ Quotation Description

ICP-MS ChemStation

HP Compag Small Form Factor - DC7600

intel® Pentium® 4 HT Processor

intel® 540 chipset with 80CMHz Front Side Bus
3.40N GHz (2MB L2 Cache}

512 MB ECC DDRAM {333 MHz)

160GB Serial ATA 100 (7200rpm)
1.44MB Floppy Drive (Modular)
CD-RW/DVD Combo (Roxio CD Creator)
Integrated Broadcom NetXfreme Gigabit
Ethernet solution

Integrated Intel® Graphics Media Accelerator 950

Integrated Intel audio w premium internal speaker

Rear: 6 USB 2.0, 1 standard serial and 1 optional serial, 1 parallel, 2 PS/2, 1RJ-45, 1 VGA, audio
infout; Front: 2 USB 2.0, headphone and microphone

Keyboard and Optical Mouse

Windows XP Professional SP2 (English)
Intelligent Sequencing Software

HP L1702 17" LCD

HP LaserJet 2420d (250 sheets tray capacity)

The ChemStation software controls all instrument operations, including tuning, data acquisition, data analysis and reporting.
The user-friendly graphical user interface operates under Windows XP and allows quick and easy operation of the instrument.
The software provides the capability for qualitative, semiguantitative and quantitative analysis, as well as time-resolved,
isofope ratio and isotope dilution analysis. A comprehensive array of autotune functions provides hands-free optimization of
torch alignment, ion lenses, reaction gas flow rate, mass calibration, resolution, and detector calibration. The flexibility of the
Chem©Station software aliows for customized interference correction, data processing, macro programming, easy connection
to existing LIMS systems - and mare. A range of optional software applications is available, including Intelligent Sequencing,
and Data Access Control Pack. if selected, these will be lfisted on the quotation.

Note:

The PC LAN port is used for communication with the ICP-MS mainframe. For connection of the ChemStation to site networks
via LAN, a switching hub is required.

Option 006

intelligent Sequencing

Intelligent Sequencing (IS} is user-configurable QA/QC and sequence automation software for full regulatory compliance. IS
meets US EPA and other requsrements and aEIows ChemSta‘uon to automatfcally make QAJQC decisions and execute

HUONTWhER 151518

confi gured) calzbrailon and interference checkmg, recalibration, sample reruns, and customized QC reporting,

5/5/2009



Agilent 7500a ICP-MS Quotation Description

5184-3565 ICP-MS Checkout Solutions for 7500a
System Instail Kit contains: Tuning Solution, Dual Mode (1), Dual Mode (2), Wash and Water Blank Solutions.
5188-6524 7500 PA Tuning Solution

2 Bottles of 100ml.

5/5/2009 -4 -



Agitent 7500a ICP-MS$ Quotation Description

G3286A Agilent ASX-500 Series Autosampier

Agilent ASX-500 series Autosampler includes vials, racks and inert sample probe with automatic flowing rinse supplied by
infegral pump, and is confrolied via a graphical interface in the 7600 ChemStation software.

Dimensions:
Height: 25cm (9.8") 61.cm (24") with probe
Width: 52 cm (20.5")
Depth: 44 cm (17.3")
Tray: 4-rack capacity
Racks: 80 x 7mi

60 x 14 mi

40 x 20 mi

24 x 30 ml

21 x50 mi
Large volume: 5 x 250mi
Overflowing rinse: 1 port

The (G3286A Autosampler price also includes:

s Instaliation (2 days)
» Familiarization {2days}
e 1 year full parts and labor warranty

5/5/2009 -5~



Agilent 7500a ICP-MS Ouotation Description

G1879B Heat Exchanger

The heat exchanger supplies cooling water for the ICP-MS mainframe.

Polyscience Model 3370 Air Cooled Recirculator

Cooling Capacity @ 20°C 4000 Watts, 13,640 BTU

Fluid Flow Rate 1.5 gpm /5.6 Ipm

Reservoir Capacity 1.3 gallon / 4.8 liter

Pump Inlet and Outlet Yoin. Int, NPT

Overall Dimensions (I x w x ) 16x 15x 25in. (38 x 38 x 63.5cm)
Shipping Weight 761bs./ 31.8 kg

Note — the G1879A Heat Exchanger can only be used where the temperature around the unit does not exceed
30deq.C/78deg.F. Otherwise, the NSLCF100 (NSLCF100E in Europe) chiller is recommended.

The G18798 Autosampler price also includes:

o Installation (2 days)
o Familiarization (2days)
o 1 yearfull parts and labor warranty

HBIT4A 7500 ICP-MS Classroom Training Course

The Training Course is a 4-day course designed for new users of the Agilent 7500 Inductively Coupled Piasma Mass
Spectrometer (ICP-MS) to facilitate understanding of the aspects of routine operation, applications, and maintenance.

Described below is a summary of the typical classroom training course:

Elemental Analysis

Introduction to ICP-MS

Interferences of ICP-MS

Infroduction to ORS {Octepole Reaction System) theory
Tuning the 7500

Operating the 7500 ORS in Normal, H2 and He modes
Hardware Maintenance

Infernal Standardization in ICP-MS

Semi-Quantitative Analysis

Quantitative Analysis

Simpie Sequencing

Method of Standard Addition

Off-Line Data Analysis & Sequence Reprocessing
Custom Reports & Databases

® & & 5 & & & & = 5 & 5 8 P
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Agitent 75600a ICP-MS Quotation Description

Phoenix Workstation

The Phoenix Workstation was designed specifically for the Agilent 7500 Series ICP-MS, and requires less space than floor
model instruments. Unlike floor model instruments which require additional floor space for the chiller, the instrument and the
computer cart, the Phoenix Workstation houses the entire instrument, including the ICP-MS mainframe, PC, printer, keyboard,
mouse, monitor, heat exchanger, vacuum pump and autosampler - all in a 2%' X 6 area.

Below please see a schematic of the Phoenix Workstation:
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Agilent 7500a ICP-MS Quotation Description

Fileview Plus ~ Exporting Software

New Fileview Plus for the Agilent 7500 Series ChemStation includes all the features found on the original Fileview plug-in,

with many additions that users have been asking for.

Features like printing capabilities, automated grid update, replicate information, internai standards plotting engine and IDL
calculator are only a few of the great new tools designed to increase your faboratory productivity.

Some of the new features include:

Data Batch Search  CCVand CCB Internal Standards
Capabitities - QU extractor Plotting Engine

MDL, 1L and BEC
calculator
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Agilent 7500a ICP-MS Ouotation Description

7500a Performance Specifications

Performance Specifications (Normal mode)

Sensitivity*
Li{h) 8 Mcps/ppm
Y (89) 20 Mcps/ppm
T1(205) 12 Mcps/ppm
Background {5 amu)* 5 cps™
Oxide (CeO*y* 1.0 %
Doubly Charged (Ce?)* 3.0%
Abundance Sensitivity
Low Mass 1 x 105
High Mass 5x107
Detection Limit {3 sigma, 3 sec. integration)
Be (9) 2 ppt
In{115) 1 ppt
Bi (209) Tppt
Short Term Stability (RSD)* 3% (20 min)
Long Term Stability (RSD) 4% (2 hrs)

Performance Specifications (High Sensitivity mode)

Sensitivity
Y (89)

200 Mcps/ppm

* - items will be tested on-site during installation.
** - background as measured as mean counts, not standard deviation

5/5/2009
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Instrument Specifications:

Inductively-Coupled Plasma — Mass Spectrometer (HCP-MS) instrument to analyze metals
in drinking water to fulfill requirements of USEPA regulations for compliance monitoring
of public drinking water systems and of private wells. ICP-MS is a class of technology
offered by several vendors listed below. This instrument is to be purchased for use by the
Office of Laboratory Services / Environmental Chemistry Laboratory at the Big Chimney
facility in support of West Virginia’s Drinking Water Program.

Agilent Technologies is a leading worldwide supplier of Inductively Coupled Plasma-Mass
Spectrometry (ICP-MS) systems. The Agilent 7500a ICP-MS system incorporates the industry's
most advanced electronics and highest level of system automation. All of Agilent’s 7500 Series
ICP-MS systems represent the state-of-the-art in design and performance. Agilent Technology’s
proposal includes all of the components necessary to meet or exceed the RFQ specifications.

The Agilent 7500a is a computer-controlled inductively coupled plasma-mass spectrometer used
for the analysis of trace metals in a wide range of sample types, including the analysis of
drinking water per US EPA Method 200.8.

Listed below are the standard features of the 7500a mainframe:

Precision fabricated, all stainless steel instrument chassis;

All solid state electronics in both plasma and quadrupole RF generators;
Unique digital drive 27MHz RF plasma generator for highest energy transfer;
Shield Torch interface for precise ion energy control;

Open architecture sample introduction area for ease of use;

Peltier cooled sample introduction system;

Precise stepper motor control of torch position (+/+ 0.05mm in three axes);
Mass flow control of 4 plasma/carrier gases;

Innovative off-axis ion lens system for superior matrix tolerance;

Quadrupole with unique hyperbolic rod profile and high frequency (3MHz) digital R¥ drive;
Unique electron multiplier with full 9 orders of magnitude linear range;
Installation (2 days),

Familiarization (2 days);

I year full parts and labor warranty;

The key features that have made the 7500 Series the best selling ICP-MS systems in North

Components of the Agilent 7500 ICP-MS system include the ICP-MS mainframe, ChemStation
software (includes PC w/ monitor and printer), checkout and tuning solutions, autosampler, and
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heat exchanger. Installation and familiarization, as well as two days of onsite consulting are also
included with Agilent’s proposal.

Technology must be compatible with and fulfill the requirements of US EPA method 200.8,
inclnding pneumatic nebulization sample introduction, and a quadrupole mass
spectrometer.

Agilent Technology’s proposal meets or exceeds the RFQ specifications. The Agilent 7500ais a
quadrupole-based ICP-MS system which includes a sample introduction system capable of
handling samples of various types.

The sample is introduced into the Inductively Coupled Plasma (ICP) as an aerosol, produced by
passing the liquid sample through a simple pneumatic nebulizer. Larger aerosol droplets are
removed from the gas stream by a spray chamber, and the remaining smaller droplets are swept
into the central channel of the argon plasma

The Agilent 7500a also features a high frequency 3MHz quadrupole with unique true hyperbolic
cross section rods for superior abundance sensitivity and peak separation.

The Agilent ChemStation software package includes Intelligent Sequencing capability, and is
delivered with a set of preconfigured templates that allow users to meet US EPA 200.8, 6020 and
other internationally regulated requirements. It can be easily tailored to meet laboratory specific
QA/QC requirements, allowing users to produce their own protocols by adding customized
quality control samples and criteria.

Note about US EPA Method 200.8 and Use of Collision/Reaction Cell (CRC) Technology
for Compliance Monitoring

US EPA Method 200.8 does not currently permit the use of collision/reaction cells (CRCs) for
compliance monitoring of drinking water. However, in response to growing public demand, and
to advancements in instrument technology, EPA has sent interference check samples to all ICP-
MS vendors as part of a round robin testing program to evaluate an updated version of Method
200.8 which will allow for the use CRCs.

The 7500a ICP-MS system is easily upgradeable on-site to the Octopole Reaction System (ORS).
Agilent’s proprietary ORS allows for interference-free multi-element analysis without the need
for interference correction equations.

ICP-MS must be equipped with a system software controlled autosampler capable of
random access.
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Agilent Technology’s proposal meets or exceeds the RFQ specifications. The ASX-520 Random
Access Intelligent Autosampler included with Agilent’s proposal provides a fully automated
sample introduction system ideal for medium to high-volume sample applications. The ASX-
520 features a metal-free liquid flow path, corrosion-resistant coating on all metal parts, and can
withstand the harshest chemical environments while maintaining unsurpassed accuracy.

Must be fully automated for analysis (excluding digestion) with necessary software
provided for system controller that is compatible with Windows XP, with assurance that
data can be exported to Laboratory Information Management System (LIMS).

The ChemStation software controls all instrument operations from setup and optimization to
final reporting. The modern graphical user interface operating under Windows XP allows quick
and intuitive operation. Context-sensitive help is always just a click away.

The Agilent 7500 Series provides full system control to ensure that optimum and consistent
operating conditions are maintained. Sophisticated autotuning ensures consistent operation
independent of operator expertise.

ChemStation also allows complete flexibility for post-run data reprocessing, including the ability
to change internal standards, curve fits, and even report formats. Virtual Internal Standardization
allows the user to create a mass-interpolated internal standard. Flexible, open architecture and a
powerful macro language allow connectivity to LIMS systems.

Must include a re-circulating water chiller or equivalent device for cooling system
components of ICP-MS instrument.

Agilent Technology’s proposal meets or exceeds the RFQ specifications. The Polyscience
Model 3370 Heat Exchanger included with Agilent’s proposal is a liquid-to-air recirculator that
economically removes heat from the ICP-MS mainframe. The Model 3370 features a positive
displacement pump which circulates fluid to the ICP-MS mainframe, back into a reservoir, and
through a fan-cooled radiator that removes the heat. A built-in low liquid level indicator
safeguards the reservoir and pumping system. The pump is further protected from damaging
scale particles by a reusable in-line filter. For durability, wetted components are made of PVC,
polyethylene, copper, and brass.

The Model 3370 offers a significant reduction in ambient noise levels, as well as a cost savings
over chiller/re-circulators with mechanical refrigeration. The compact design of the Model 3370
also conserves space, and allows it to integrate into the footprint of the Phoenix Workstation.

Instrument must be a floor-mounted model with wheels to conserve available bench space
and to facilitate mobility and serviceability.
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Agilent Technology’s proposal meets or exceeds the RFQ specifications. The Agilent 7500 ICP-
MS system features a benchtop mainframe with an externally mounted rotary vacuum pump.
This design offers more flexibility in system positioning than floor models, which generally
require floor space for the mainframe, chiller, and the computer cart. Agilent’s proposal also
includes the Phoenix Workstation, designed specifically for the 7500, which houses the entire
7500 ICP-MS system (mainframe, PC, printer, keyboard, mouse, monitor, heat exchanger,
vacuum pump and autosampler) ~ all on a moveable chassis within a footprint of 30-inch (2%
feet) x 72-inch (6 feet).

Instrument must come equipped with a PC controlled, variable temperature, cooled spray
chamber to enhance stability and reduce oxide ion interferences; or equivalent technology.

Agilent Technology’s proposal meets or exceeds the RFQ specifications. The Agilent 7500
Series is fitted with a Scott-type double pass spray chamber manufactured from high-purity
quartz. Spray chamber temperature is precisely maintained with a thermoelectric (Peltier) device
mounted within the instrument chassis to prevent signal drift caused by large changes in room
temperature. The cooled spray chamber design also helps to reduce solvent load into the plasma
and minimize troublesome oxide interferences.

The 7500 Series cooled spray chamber allows for temperature settings below 0°C (e.g. ~5°C)
required for the analysis of volatile organic solvents, The spray chamber temperature is
controlied and monitored via the software to allow remote adjustment via modem and for data
audit purposes.

The vacuum system must be fully contained within the instrument to conserve floor space.

Agilent Technology’s proposal meets or exceeds the RFQ specifications. The Agilent 7500
vacuum system consists of Single split flow turbo pump backed by a single rotary pump. The
turbo pumps 1s mounted within the instrument chassis, and the rotary pump is housed within the
moveable Phoenix workstation chassis with an overall footprint of 30-inch (2% feet) x 72-inch (6
feet).

Installation/Training Requirements:

Vendor must install instrument equipment within 90 days of its delivery date at the Big
Chimney Environmental Chemistry Laboratory facility location.

Agilent Technology’s proposal meets or exceeds the REQ specifications.-Agilent can meet

delivery lead time requirements from 3 weeks (21 days) up to 6 months. Agilent’s proposal
includes all aspects of delivery, installation, commissioning and performance testing, including
user familiarization at the time of installation.
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Vendor must provide on-site user training on all basic aspects of the equipment and
software and must be included in the cost of the equipment package in the bid price. This
On-site basic training must include all rudimentary aspects of instrument operation with
respect to set up and running analytical methods via software operations, as well as routine
maintenance, exclusive of theory and advanced operations techniques. This basic training
must be provided by the vendor upon completion of installation and must last at least one
day.

Agilent Technology’s proposal meets or exceeds the RFQ specifications. Agilent’s proposal
includes all aspects of delivery, installation, commissioning and performance testing at the time
of installation. One (1) day of basic familiarization with the instrument, its options, the data
system, tuning, data acquisition, data reduction programs, and maintenance are provided as part
of the installation.

The Vendor must provide an advanced and complete training course that will last at least 2
days. This course must include theory of ICP-MS, workshops demonstratmg all aspects of
proprietary software capabilities, and hands-on lab work.

Agilent Technology’s proposal meets or exceeds the RFQ specifications. Agilent’s proposal
includes the 7500 ICP-MS Classroom Training Course (H8974A). The Training Course is a 4-
day course designed for new users of the Agilent 7500 Inductively Coupled Plasma Mass
Spectrometer (ICP-MS) to facilitate understanding of the aspects of routine operation,
applications, and maintenance. '

An outline of the course is as follows:

Elemental Analysis

Introduction to ICP-MS

Interferences of ICP-MS

Introduction to ORS (Octopole Reaction System) theory
Tuning the 7500

Operating the 7500 ORS in Normal, H2 and He modes
Hardware Maintenance

Internal Standardization in ICP-MS

Semi-Quantitative Analysis

Quantitative Analysis

Simple Sequencing

Method of Standard Addition

Off-Line Data Analysis & Sequence Reprocessing
Custom Reports & Databases
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Vendors must provide all manufacturers user manuals upon delivery.

Agilent Technology’s proposal meets or exceeds the RFQ specifications. Comprehensive
manuals and a maintenance video DVD are provided at installation. Agilent also offers training
classes worldwide and onsite applications consulting for fast implementation. Our regular e-
seminars on instrument operation are an easy and efficient way to keep up to date on the latest
developments in ICP-MS.

Warranty Requirements:

Must include at least one year equipment warranty to include parts, labor and must be
provided at no additional cost.

Agilent Technology’s proposal meets or exceeds the RFQ specifications, The initial one year
warranty includes telephone hardware support and unlimited on-site repair visits to include parts,
travel and labor. Free phone and email applications support continues for the life of the
instrument.

Software support must be included as part of one-year warranfy. Vendor must agree to
provide software support for any subsequent service agreements that may follow the
original one-year standard warranty. '

Agilent Technology’s proposal meets or exceeds the RFQ specifications. The initial one year
warranty includes telephone software support and unlimited on-site repair visits to include parts,
travel and labor. Free phone and email applications support continues for the life of the
instrument.

Warranty must include on-site service including labor, travel time, and expenses with a 24-
hour on-site response time at no extra cost.

Agilent’s proposal includes free applications phone and email support for the life of the
instrument with the best and largest applications team in the industry. Agilent applications team
is available 12 hours a day (from 8:00am to 8:00pm EST). The following Applications
Specialists are available for Demos, Samples and Phone Support:

Chris Scanlon Livonia, MI (16 years experience)
Amir Liba Wilmington, DE (8 years experience on R&D and speciation)
Craig Jones Santa Clara, CA (10 years experience)

The following Onsite Consultants are available for onsite training, courses and phone support:

Tom Rettberg Manchester NH (>20 years experience in just about every application);
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Phil Schmidt St. Louis MO (>15 years experience on environmental and semiconductor);
Thong Ta Denver Co (13 years experience on environmental and semiconductor);
Marshall Pattee Portland OR (10 years experience in environmental analysis).

Agilent has close to 50 service engineers in North America who are factory trained on ICP-MS;
the nearest would dispatch from Dayton, OH. The standard Agilent response time is 4 hours call
back and 48 hours on-site by a factory-trained ICP-MS Service Engineer. The initial one year
warranty includes telephone hardware and software support and unlimited on-site repair visits to
include parts, travel and labor.

Agilent is very proud of its instrument quality and its employees’ workmanship. The best way to
demonstrate the reliability of an instrument is by examining service contract pricing. Companies
carefully study historical failure data in order to determine profitable rates. Agilent’s service
contract prices are significantly lower than those of our closest competitor. Each additional
service contract year for the ICP-MS mainframe costs approximately $8,500 US (excluding
consumables and detector). The reliable hardware design and low failure rate of the 7500 allows
Agilent to keep our customers well-served at a reasonable price.

Also, Agilent is committed to maintaining a well-informed user base with new application
developments and hardware innovations, and has the following tools available to keep our
installed base informed on new developments and upgrades. To compare the depth and expertise
of our applications support, please read the most recent issue or our quarterly ICP-MS Journal
newsletter, available for download on the Agilent website. Agilent is the only manufacturer to
produce a regular newsletter and you will find the content demonstrates Agilent’s depth of
expertise in ICP-MS applications.

Our website, www.agilenticpms.com, includes more application publications than all other
competitors combined. You might also like to compare each companies ICP-MS website to get a
feel for the superior support you would get from Agilent.

Agilent ICP-MS users can also join our ICP-MS User Forum where they can share knowledge
and help colleagues with applications, troubleshooting, and more. Agilent also has User Group
Meetings at every PittCon and Winter Plasma Conference.

Vendor must include all warranty information upon delivery.

Agilent Technology’s proposal meets or exceeds the RFQ spec1ﬁcat10ns The Agﬂent 7500
Series ICP-MS. Site Preparation Manua

document is a comprehensive manual to help w1th fa01l1ty preparations for the arrlval of an
Agilent 7500 Series Inductively Coupled Plasma Mass Spectrometer (ICP-MS). The
specifications in this manual ensure consistent, reliable and safe installation of the 7500 ICP-MS
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system, and sites which meet the specifications therein will meet the requirements for warranty
support and a Customer Support Services Agreement (CSSA). Pages 1-6 and 1-7 of the Site
Preparation Manual detail general warranty and claims information.

Warranty to begin upon completion of installation and on-site training.

Agilent Technology’s proposal meets or exceeds the RFQ specifications. Agilent Technologies
Analytical products that are installed by Agilent Technologies are warranted from the installation
date, if installed within the appropriate time frame. If the buyer schedules or delays installation
more than 30 days after shipment, then the warranty period starts on the 31st day from date of
shipment.

Shipping and Delivery Requirements:

ICP-MS and its components to be “inside delivery” by freight delivery company.

Agilent Technology’s proposal meets or exceeds the RFQ specifications. Agilent’s proposal
includes delivery, but it is the Receiver’s responsibility to provide for removal of the containers
from the delivery truck and their storage until installation. The shipping containers are heavy {(up
to 230kg/5081bs), and require a loading dock and a fork lift or similar lifting device. Prior
arrangements with your Agilent Technologies representative can be made to schedule delivery in
a lifting-gate truck. This removes the need for a loading dock, but a lifting device is still
required to move the containers

Shipping terms to be F.O.B. Destination, Prepaid unless vendor states differently when
submitting quotation. If shipping costs are incurred, they must be included as a separate
line item and a part of the total cost of the equipment.

Agilent Technology’s proposal meets or exceeds the RFQ specifications. Agilent’s proposal
includes all aspects of delivery (FOB Destination), installation, commissioning and performance
testing, including user familiarization at the time of installation.

Payment will be made in arrears.

Agilent Technology’s proposal meets or exceeds the RFQ specifications. Agilent’s standard
payment terms are Net 30 days from invoice date, subject to credit approval.






