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@ your service

April 1, 2009

Krista Ferrell

State of West Virginia
Purchasing Division

2019 Washington Street, East
P. O. Box 50130

Charleston, WV 25305-0130

Dear Ms. Ferrell:

Enclosed is United Bank’s proposal to provide secure credit cards for the purpose of
obtaining fuel for vehicles as set forth in your Request for Proposal FLT094800.

United Bankshares, Inc., our holding company, is the largest headquartered company in
West Virginia and is totally committed to the State. In accordance with West Virginia
State Code, we respectfully request that we receive vendor preference.

On behalf of United Bankshares, Inc. and United Bank, it is with pleasure that we submit
this proposal for Fleet Card Services.

Sincerely,

Tina Smith
Vice President
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PART 3 PROCUREMENT SPECIFICATIONS AND DELIVERABLES

3.1  General Requirements

United understands and will comply by providing a secure fuel card with
individual Personal Identification Numbers (PIN) for each operator of each
vehicle in the program.



3.2

Scope of Work:
3.2.1 Fuel Card

3.2.1.1 The Visa Fleet Card is currently accepted at over 44,000 vendors in West
Virginia, Virginia, Kentucky, Ohio, Maryland and Pennsylvania. Please
refer to Attachment A for an electronic list of names and locations.

3.2.1.2 United understands and will comply. When a Fleet card is used at a
participating fuel vendor, the point of sale device will prompt the Fleet
employee to enter data such as driver LD. and odometer reading. This
information is then transmitted to the processor along with other data
fields such as fuel amount and time of purchase.

3.2.1.3 United understands and will comply. As directed by the Fleet
Management Office, United will bill each agency for purchases transacted
on the Fleet Card. See 3.2.1.4 for tax reclamation details.

3.2.1.4 United will offer the Visa Fleet Card and therefore utilizes Visa Fleet Fuel
Tax Reclamation Services using Visa’s 3" party service burean, NECS.
The transaction data is sent from Visa to First Data (FDR), our card
processor. FDR will in turn return the file to Visa and Visa will send to
their third party processor for tax reclamation processing. In jurisdictions
where refunds are obtained, NECS will collect the refund checks and
forward to the State of WV,



3.2.2 Reporting

3.2.2.1 United will provide a variety of standard reports, as well as custom reports
unique to each agency. Reports will be provided through Commercial
View and Visa Information Management System (VIMS). Both of these
products are web based products and are available at no cost to the State.
Hardcopy reports are also available upon request at no cost to the State.
Refer to Attachment B for report samples.

3.2.2.2 United understands and will comply. United’s staff is dedicated to
education and training of the State’s staff in all aspects of the Fleet
Program. Training can be conducted at State and Agency locations or
regional United locations at no cost to the State.

3.2.2.3 United understands and will comply. Fleet card reports, whether through
Commercial View or VIMS, have built in edits that will preclude errors.
Reports will be set up to conform to State requirements of eliminating
rounding. First Data does not round transaction amounts. Rounding
parameters are available for items such as interest calculation, minimum
payment due, and penalty fees.

3.2.2.4 United will provide to the State online access through either Commercial
View or VIMS. Either product can be set up as view only for as many
users as desired.



3.2.3 Management/Administration

3.2.3.1 United understands and will comply. United regularly visits State
agencies and will continue to do so with regard to the Fleet Program.
United will commit to a minimum of four (4) visits per year at no cost to
the State.

3.2.3.2 United welcomes the opportunity to participate at seminars to educate
drivers/fleet customers on program requirements in West Virginia at no
cost to the State.

3.2.3.3 If the State requires only online viewing and reporting capabilities, this
will be fulfilled via FDR’s Commercial View and/or the Visa Information
Management System, at no cost to the State of WV,

If the State desires electronic statement presentment and/or online
payment options, United will consider offering our eCustomer Service
Product with implementation costs being shared by the State.

3.2.3.4 United welcomes visits from the State at our processing center in Vienna,
WV.



3.2.4 Vendor Capability & Stability

3.2.4.1 FDR has been certified as a fleet processor for both Visa and MasterCard
since 2001. FDR currently processes for multiple MasterCard and Visa
Issuers, as well as several private label distributors.

3.2.4.2 We appreciate your request for client references. However, we value and
respect the confidentiality agreements in place with our customers. FDR
will endeavor to obtain authorization to release requested reference
information from current Fleet Issuers as your vendor selection process
evolves to the due diligence phase.

3.2.4.3 United and FDR does not anticipate using subcontractors to support this
program.



3.3

Special Terms and Conditions:

3.3.1 Bid and Performance Bonds:

3.3.2 Insurance Requirements:
3.3.3 License Requirements:

3.3.4 Litigation Bond:

N/A

N/A

N/A

N/A
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UN'?EQ ln today s economy, tho strength of your bankmg company shouldn’t e
v be in question. At United, we don’t just clalm to be ﬂnanolally strong -
- we have the numbers to prove it. R

35 consecutlve years of dwldend mcreases for shareholders

e S'-f*'_Ranked 28th out of 150 largest U. S bank hoidmg compames based on profltablllty,
e capsta! adequacy and credit quality by Bank D:rector Magazme

. An mvestment of $100,000 in 1990 would have been worth $1,049,683 at 2008 year-end,
'-' "-':-mcludmg dividend appreciation

“United is a well-managed institution that has earned its reputation as one of the top performing

regional banks of its size in the country.” B
- Keefe, Bruyette & Woods, New York, NY

“United Bankshares ... was able to thrive by expanding into growth markets while keeping a

conservative balance sheet and maintaining a low percentage of bad loans.”
- Jaime Peters, Morningstar, Chicago, Il

Highly Rated ~ Highly Regarded Corporate Overview
= Moody's Investors Service rating of “Superior Credit > United Bankshares, Inc. is an $8.1 billion regional
Quality” and “Low Credit Risk” (Long-term deposit rating of bank holding company

A2 and short-term deposit rating of Prime-1) Headquartered in Charlest WV and
* meaaquariereq in arleston, an

+ Ranked the 40th largest bank holding company Washington, DC
based on market capitalization = 114 full-service offices in West Virginia, Virginia,
Maryland, Washington, DC and Ohio

@

Ranked the 5th most efficient among the top 50 bank _ _ .
holding companies based on market capitalization > Founded in 1839 - serving our communities for more
than 170 years
° Received a 5-star rating from Morningstar, a - CEO - 41 years with United
leading market research company
= High level of insider ownership — 20%
= Added to Dow Jones U.S. Select Dividend Index,

which tracks the top 100 highest dividend-paying * Publicly traded on NASDAQ for more than
U.S. companies derived from the Dow Jones U.S. 20 years
Index - Member of the S&P Small Cap 600 and Russell 2000
indexes
« One of only 31 financial industry stocks in the
S&F Small Cap 600 fo increase in 2008 * Employing 1,500 knowiledgeable financial
professionals

UNITED
BANK

@ your service

‘Member FDIC 3/19/09




