State of West Virginia

Purchasing Division

Post Office Box 50130
Charlaston, WV 25305-0130

RFQ COPY
TYPE NAME/ADDRESS HERE

7DD //obZ

KON Offige Su!u!ians Inc,
3006 Mount Vernon Road
Suite 1010

Hurricans, WV 25525

Depariment of Administration
2019 Washinglon Street East

Request for =

Quotation

EDD301670

SHELLY MURRAY
BR6-558-88D1

DEPARTMENT OF EDUCATION

BUILDING 6
1900 KANAWHA BOULEVARD,
CHARLESTOR,

EAST
Wy
25305-0330

08/19/72008

THE WV PURCHASING DIVI
DEPARTMENT DF EDUCATIO
CONTRACT TO PROVIDE AN
PACKAGE TO TRACK AND A
THE BEPARTMENT'S FISCA

ATTACHMENTS :| SPECIIFICA

INQUIRES:
WRITTEN QUES
BUSINESS ON
UePS, FAX, €
VENDODR RECEI

TIONS| SHAL
09/710//2008
DURIER, OR
VES AN UNF

PURCHASING

STON,
N, IS
1. OFFICE.

TIONS
AFFIDAVIT

-

EMAIL.

QUESTIONS WI

QUESTIONS ARE PREFERRE

2019
CHARLE
FAX: 3
EMATIL:
Bonl .S
1
INTEGRATED FINANCIAL S

LL BE| ANSWERED ORALLY.

AIR ADVANTAGE,

.

SHELLY] MURRAY
DEPARTMENT OF ADMINIST,
PURCHASING DIVISION
SHINETON STREET

ISTON, WY 25311
04-E58-4115

205-62

OF TWARE PACKAGE

FOR THE AG
SOLICITING
INTEGRATED FINA
UTOMATE VARISUS

i, BE ACCEPTED THROUGH CLOSE @OF
QUESTIONS MAY] BE SENT VIA
IN DRDER TG ASSURE NOD

IF
ADDRESS INRQU

SHELLY.L.MURRAY

ND SUBSTANTIVE
POSSIBLE, EMAIL
IRES TO:
RATION
, EAST
AWV. GOV e
'UHQ Soinds DIVISION
t OF Wy
oxn Cosr Sligzrr

ENCY, THE WV
BINDS FOR A
NCIAL SOFTWARE
COMPONENTS OF

SIGNATURE

ald W

w””S*éqgi? 01 o2

TITLE

MaE

!mN

QB3 -AZ2 4 an

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'



4,

7.

16,
it

12.

13,

14,

15.

GENERAL TERMS & CONDITIONS :
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

Awards will be made in the best interest of the State of West Virginia.
The State may accep! or rejedt in part, or in whole, any bid.
All quotations are governed by the West Virginia Code and the Legislative Rules of the Purchasing Division.

Prior to any award, the apparent successiut vendor must be properly registered with the Purchasing Division and have
paid the required $125.00 registration lee. ] '

Al services perforimed of goods delivered under State Purchase Ordess/Conlracts are to be continued for the term
of the Purchase Order/Conlract, contingant upon funds being appropriated by the Legisiature or othenvise being
made available. In the event funds are no! approptiated or otherwise available for these services or goods, this
Purchase Order/Contract becomes void and of ro effect after June 30.

Payment may only be made after the delivery and acceptance of goods or services.

interest may be pald for [ate payment in accordance with the West Virginia Code.

Vendor preference will be granted upon written request in accordance with the West Virginia Cade,

The State of West Virginia is exempt from jederal and stats taxes and will not pay or reimburse such laxes.

The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written notice 1o the selfier.

The lawe of the State of West Virginia and the Legis/ative Rules o the Purchasing Division shall govern ail rights
and duties under the Contract, including without fimhation the validity of this Purchase Order/Gonfract.

Any reference lo automatic renewal is hereby deleted. The Conltract may be renewed only upor mulual written
agreement of the parties.

BANKRUPTCY: in the event the vendorfeontractor files for bankruptey protection, this Contract may be deemed
null and void, and terminated without further order,

HIPAA Business Associate Addendum: The West Virginia State Government HIPAA Business Associate

. Addendum (BAR), approved by the Attomiey General, and available online at the Purchasing Division's web sile

(hip:liwww.state.wv.us/admin/purchase/vrc/hipaabim) Is hereby made part of the agreement. Provided that, the
Agency meets the definition of a Covered Entity (45 CFR §160.103) and will be disclosing Protected Health
information (45 CFR §160.103) to the vendor,

West Virginia Alcohol & Drug-Free Workplace Act: If this Gonlract constitules a public improvement construction

contract as sel forth In Aricle 1D, Chapter 21 of the West Virginia Code ("The West Virginia Alcohal and Drug-Free Workplace
Act™}, then the following language shall hereby become part of this Conlract: "The contracior and its subcontraclors shall
implement and maintain a written drug-free workplace policy in compliarice with the West Virginia Aleehol and Drug-Free
Workplace Act, as set forth in Article 10, Chapler 21 of the West Virginia Code. The contractor and its subcontractors shall
provide a sworh statement in writing, under the penalfies of perjury, that they maintain a valid drug-free work place policy in
compliance with the West Virginia Alcoho! and Drug-Free Workplace Act. It is understood and agreed that this Contract shall be
cancelled by the awarding authority if the Contractor; 1) Fails to implement fis drug-tree workplace policy; 2) Falls 1o provide
information regarding implementation of the contractor's drug-free workplace policy at the request of the public authority;

or 3) Provides to the public authority false information regarding the contractor's drug-free workplace policy.”

U A

INSTRUCTIONS TO BIDDERS
Use the quotation forms provided by the Purchasing Division.
SPEGIFICATIONS: ltems offered must be in compliance with the specifications. Any deviation from the specifications
must be clearly indicated by the bidder, Alternates offered by the bidder as EQUAL 1o the specifications must be
clearly defined. A bidder offering an altemate should attach complete spacifications and literature to the bid. The
Purchasing Divislon may walve minor devialions to specifications.
Complete all sections of the quotation form.
{Unit prices shall prevail in cases of discrepancy.
Al quotations are considered F.0.B. destination unless allernate shipping lerms are clearly identified in the quotation.
BID SUBMISSION: Al quotations must be delivered by the bidder to the office listed below prior 1o the date and time
of the bid opening. Failure of the bidder lo deliver the quotalions on time will result in bid disqualifications:
Department of Administration, Purchasing Division, 2012 Washington Street East, P.O. Box 50130,
Charleston, WV 26305-0130

Rev. #0108
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GENERAL PROJECT OVERVIEW

The WV Department of Education (WVDE} desires to purchase a procure-to-pay
systern (P2P) which will automate our purchasing. receiving and invoicing processes.
Fach of these processes is to be infegrated info a single seamless internet-based
computer application. The system will aliow ordering/reauisitioning by office staff
throughout the WVDE, approval by various authorifies of the WYDE in accordance
with existing policy and procedures, generation of appropriate documentation (in
either hardcopy or electronic form), perform three way {purchase order, receiving
report, and invoice) matching, and aliow for the assignment of funding and/or
allocations which designate payment information. One of the goals of this project is
to reduce of eliminate the necessity of paper to be processed, instead replacing
the paper flow with an electronic flow process. If needed in a paper format, reparts
or documents would have the option of being printed, on an exception basis,

AGENCY ENVIRONMENT

The WVDE is the state agency responsible for overseeing the primary and secondary
public education efforts in the State of West Virginia. The Agency consists of
approximately 600 employess, with approximately half located ot the headquarters
{1900 Kanawha Boulevard East, Charleston) and half located ot up to fifty
correciional institutions located at various sites throughout the siate. Within the
Agency there are basically, three tiers of approval in the Purchasing process (see
the Purchasing Approval Summary section below) with the following number of
individuals responsible for approvals {listed in order from lowest to highest level of
authorily): middie management {25 individuals), upper management (7
individuals), and executive (2 individuals). Furthermore, in addifion fo the office
approval, each transaction must also be approved by a member of the financial
staff (4 individuals),

The WVDE currently operates a Local Area Network {LAN) of approximately 250
deskiop PC workstalions, printers, one IBM iSeries Server, and severai
Web/Appiication servers. Internet access from within the LAN is provided via the
State's Wide Arec Network backbone, The WVDE maintains ifs own router between
the WVDE LAN and the state backbone,

PC workstations are connected to the LAN via Ethernet connections. Prinfers are
connected either fo individual workstations or in some cases to the network via
direct Ethemet connections. Several copiers are also connected to the LAN and
shared as network print devices and scanning servers.



Unless specifically noted otherwise, it is assumed that the WVDE will install and
configure software with no additional costs for doing so. it is the intent of the
bidder to perform instaliation and configuration, it must be noted in the bid
response, along with any applicable costs,

FURCHASING APPROVAL SUMMARY

Reguisitions may be inifiated by any department siaff. Approvals are required as
follows:

up o $2.500: must be approved by middle management {or higher) and
financlal staff

more than $2,.500 up 1o $5,000: must be approved by upper management {or
higher) and financial staff

more than $5.000: must be approved by executive and financial staff

BID REQUIREMENTS

Purchasing policy generally requires competitive bidding for requisitions in excess of
$2,500. Requisitions in excess of $10,000 are delivered to the financial office for
advertisement as part of a sedled bid solicitation by the WVDE. Requisitions in
excess of $25,000 are delivered 1o the West Virginia Purchasing Division {Purchasing)
for their advertisement as part of o sedled bid solicitation. There are some limited
exceptions to the bidding requirements of the WVDE.

RECEIVING

Commodily items {as opposed o services) are required, by State law, fo be verified
through the completion of a receiving report which provides for o three-way match
fo the purchase order and the invoice. Nen-commeodity items are not currently
required to be verified through a recelving report, Future plans may include the
completion of receiving reports for services, Receiving reports may only be
completed by individuals who have been granted prior approval by the WYDE
Office of Internal Operations. Currently this list of receivers is comprised of slighfly
more than 200 individuals.



12

INVOICING

Invoices are received by the financial office where they are three-way matched
with a purchase order ¢and a receiving report. Invoices less than $2,500 are
preferred to be paid through a State issued purchasing card {currently using the
VISA platform). Exceptions betow this limit and ot invoices greater than $2,500 are
paid via State warrant through the WV State Auditor’s Office (WVYSAQ). Currently
the financial office utilizes a scanning system on the "back end” to retain copies of
the originals which are sent to the WVSAQC for completion. 1t is the intent of the
WYDE to begin “front end"” scanning to efiminate the need for paper document
processing. The culmination of this project will result in the beginning of elecironic
submission of invoices to the WVSAQ [see WVSAO guidance in two documents
which set the requirements for electronic invoicing reproduced in Appendix A).

REQUEST FOR QUOTATIONS SPECIFICATIONS

Note that specifications preceded by "will", “shall”, or "must” designate mandatory
requirements. Bidders' solutions will be disqualified if these specifications are not
met. Language preceded with “should” or "may” is not required, but rather
recommended or preferred. These items will not be evaluated in the review of each
vendor's bid.

Software application MUST:
GENERAL REQUIREMENTS

Be an infegrated, ntemet-based solution able fo interface indireciy with the
State's existing legacy system as well as oll other components required of this
RFQ {such as receiving and invoicing). Access to various dafa {such as vendor
information, financial account codes, efc.} s generally one day in arrears due to
the manner in which the data is made available to the WVDE

Be able 1o be installed and/or hosted from a local server managed by the
WVDE. Bidders should provide {with their bid} a iist of minimum specificatfions for
equipment required fo operate thelr software

Aliow for Installation on an employee desktop ulilizing a standard web browser

Aliow for user-defined “business rules” to be established which conform 1o the
policies and procedures outlined previously in the Agency Environment section.
If a bidder's solufion is not in conformity with these procedures the vendor will be
required to modify their program to be in conformity with these sections, at NO
additional charge to the WVDE



Provide a Sarbanes-Oxley compliant audit frail which may not be altered unless
the ofigingl information Is mainiained intact. Changes may be made fo the
original record in an append fashion only. The audit frall must be maintained for
the enfire process from requisition to payment and include user identfification,
time and date stamps for each step of the documents through the system (i.e.
creation, approval by each level of authority, receiot of goods, invoice
payment, efc.)

Aliow for the assignment of financial account codes which consist of a minimum
of 23 numeric digits. Furthermore, software must allow for muttiple account
codes 1o be entered for any given requisition/purchase order or for allocations of
costs using predefined, multiple account codes

Provide online reference or fraining matetials as well as online help for ol critical
features of the software solution proposed

Allow for inquiries fo be viewed by any user detailing the status {both curent and
historic), location, and date stamp time information for any item within the
system

Allow for approvals to be granted over the WVDE's existing network utllizing on
internet browser-based system, as well as aliowing approval through the WYDE's
email system and any email enabied remote device {such as PDAs, IPhones,
Blackberry hondhelds, etc.)

Allow for the attachmenti/reference of external information to various forms/data
elements in each, at a minimum, of the following formats [pdf, xis, xlsx, .doc,
docx, Jjpg, .bmp)

Require attachment of comments/reasors, editoble by the WVDE, for rejected
documents

Allow for WVDE to set and easlly modify business rules governing the enftire
system {i.e. routing of items through the workflow process, bidding fimiis, user
accounts, role designations, eic.)

Allow electonic signatures (such as approvals) fo be attached to the items in
the process

Allow for WVDE reporting of data elements using both Crystal Reports and any
predefined reports included with the software

11
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PURCHASE ORDER SYSTEM REQUIREMENTS

Allow for user-defined "business rules” to be established which conform to the
policies and procedures outlined previously in the Purchasing Approval Summary
and Bid Requirements sections. If o bidder's solution is not in conformity with
these procedures the vendor will be required to modify thelr program fo be in
conformity with these sections, ot NO additional charge fo the WVDE

Allow for the ability to create and customize, at a minimum, the following types
of documenis: purchase orders, contracts/agreements, blanket release orders,
and receiving reports

Allow for ordering of items using a hierarchy which would include (ot @
minimumy: consideration of internal resources, pre-existing state-wide contracts,
and/or pre-existing agency-wide contracts. This includes the processing of
release orders and blanket purchaose orders {up fo pre-determined limits)

Automatically route documenis through the system after successful approvals
are granted

Allow for requisitions 1o be entered in the following manners {at o minimumy:
new order, duplicate of previous order/repeat order and modification of an
existing order

Maintain o hold file for requisitions not yet completed and sent for.approval

Contain the ability to perform edit checks of input against tables of allowable
daifa

Seamlessly create a purchase order from an approved requisition. System
should also be able to generate o purchase order from o free form or an
external online catalog

Allow for the designation and appending of revisions and change orders fo the
original order

Allow for the automatic generation of purchase order numbering but clso aliow
the manual assignment of same in an exception situation with proper authorized
approval

RECEIVING SYSTEM REQUIREMENTS

Allow for user-defined “business rules” 1o be established which conform to the
policies and procedures outlined previously in the Receiving sections. If a
bidder's solution is not in conformity with these procedures the vendor will be
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required to modify thelr program to be in conformity with these sections, at NO
additional chorge to the WVDE

Seamiessly integrate with other software components (i.e. requisitioning,
invoicing, etc.} fo prevent re-keying of data previously captured during prior
processes

Allow for receiving of both full and partial shipments mainfaining the status of ali
itemns on an order

Allow fori 1nqumes of both open orders and previously received orders

Allow for queries of each data element (ie. vendor, requisitioner, iiem number.
purchase order number, dates, ifem cost, efc.})

INVOICE SYSTEM REQUIREMENTS

Allow for user-defined “business rules” fo be estabiished which conform fo the
policies and procedures outlined previously in the invoicing section. if a bidder's
solution is not in conformily with these procedures the vendor will be required 1o
modify thelr program to be in conformity with these sections, at NO additional
charge 1o the WVDE

~ Allow for the electronic subrmission of payment documents {generdlly invoices
and receiving repotts} in cccordance with the attached standards set forth by
the WVSAO—see appendix A

Seamlessly infegrate with other software components (i.e. requisitioning,
receiving, efc.) to prevent re-keying of data previcusly captured during prior
Processes

Export or designation of maiched invoices and recelving reports o an accounts
payable status to faciliiate payment

Allow for partial payment of itemns shipped, preventing payment for items
backerdered or not verified as received

Perform edit checks designed o prevent duplicate payment processing

At the option of the WVDE, must aliow for automated approval {i.e. without
needing human intervention) to export to gecounts payable stafus

COST FORMAT

Vendors are encouraged 1o use the otfached cost bid sheet 1o assist in the
submission of their quote. The form has been developed to ensure that alt costs are



inciuded with each bidder's response. Additiondlly, it is infended to faciiitate
comparable cost information between bidders. However, as long as bidders submif
costs in a similar format, bids will not be disqudiified.

Any cosis omitted from the bidder’s response will be assumed to be included in the
cosis submitfed and will generally not be subject to future change orders reguesting
cost increases.

VENDOR EXPERIENCE

vendors must have completed at least three successiul installs of projects having at
teast similar size and scope fo this RFQ within the last five years. Similar size and
scope shall be defined as a project in which the software install was at an entity

having at least $5,000,000 in annual expendiiures and total number of users of the

software in excess of 250,

OPTION PRICING

Vendors are encouraged to provide option pricing for other seftware components
in addition to those required above. Although these costs will not be used in the
evaluation of the REQ award, the WVDE reserves the right fo exercise options during
ihe life of the coniract. Examples of oplion pricing might include: features oflowing
for infegration with third party vendors such os suppliers, offsite dafa management,
or other soffware applications, costs for invoicing processing when purchase orders
have not been generated within the software package, costs for modules
pertaining to credit card or purchaosing card fransaction processing, collection of
data for seamiess integration with fixed asset maintenance, mainiaining of supplies
or re-order point defermination, costs of siatistical management tools and/or
metrics, and/or collection of budgetary data {including variance analysis, budget
o actual comparisons, etc.)

14



COST BID SHEET
Software
Procurement/Purchasing  $_[X, 7%9.33
Recelving $.1 8/ 799, 3%
Payables $_/8, 784.33

implementation {if hourly rates are preferred by the vendor, there must be o
maoximum fixed guantity with a not to exceed amount noted by the vendor)

Procurement $ 16,979.L7
Receiving $ //ﬂ; 979.67

Payabies $,,Z4+3ﬂ A B B

Education and fraining, if applicable $'TNCLU“D£_"D Aye

Technical Support (fee Is fo be quoted as an annual amount, fixed for a fotal of
three years}

$ /g: 3¢ 7.00 / year

Maintenance Fees, if appiicable $ Tacinsd I8 S PRoRT

Licensing fees {vendors must quote the total cost of licenses necessary to
provide coverage for the Agency personne! as described in the Agency
Environment section above. Licenses may be individual, concutrent, or some

hybrid method, but must reflect the total costs of coverage for the fotal potential

users s described)

TOTAL REQ PRICE s /37 6577

15
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RFO No, EDDB0METD

STATE OF WEST VIRGINIA
FPurchasing Division

PURCHASING AFFIDAVIT

VENDOR OWING A DEBT TO THE BTATE:

West Virginia Code §5A-3-10a provides that: No contract of renewal of any contract may be swarded by the
state or any of its political subdivisions to any vendor or prospective vendor when the vendor or prospeciive
vendor or @ related party to the vendor or prospective vendor is & debtor and the debt owed is an amount
greater than one thousand doliars in the aggregale.

PUBLIC IMPROVEMENT GONTRACTS & DRUG-FREE WORKPLACE ACT:

West Virginia Code §21-1D-5 provides that: Any solicitation for & public improvement construction contract
shall require each vendor that submits a bid for the work to submit at the same fime an affidavt that the vendor
has a written plan for a diug-free workplace policy in compliance with Article 1D, Chapler 21 of the West
Virginla Code. A public improvement construction contract may not be awarded to a vendor who doas not
have a written plan for & drug-free workplace policy in compliance with Article 1D, Chapter 21 of the West
Virginia Code and who has hot submitted that plen to the appropriate contracting authority In imety fashton,
Eor a vendor who Ie @ subcontractor, compliance with Section 5, Article 1D, Chapter 21 of the West Virginia
Code may take place before their work onthe public improvement is begun.

ANTITRUIST:

In submitiing a bid to any agency for the sfate of West Virginia, the bidder offers and agrees that If the bid is
accepted the bidder wilt convey, sell, assign or transier to the siate of West Virginia all rights, title and interest
in and to all causes of action i may now or hereafter acquire Under thé anfitrust laws of the United States and
the state of West Virginia for price fixing andfor unreasonable restraints of trade relating to the particular
commodities or services purchased or acquired by the staie of West Virginia. Such assignment shall be made
and become effective at the time the purchasing agency tenders the initial payment to the bidder.

t gertify that this bid is made without prior understanding, agreement, or conpecton with any corporation, firm,
limited liability company, partnership or person or entity submitting a bid for the same materials, supplies,
squipment or services and is in all respects fair and without collusion or fraud. | further certify that | am
authorlzed to sign the certification on behalf of the bidder or this bid.

LICENSING: '

Vendors must be licensed and in good standing in accordance with any and all state and Jocal laws and
requirements by any state or local agency of West Virginia, including, but not limited to, the West Virginia
Secretary of State's Cffice, the West Virginia Tax Department, West Virginia insurance Commission, or any
other state agencies or political subdivision. Furthermore, the vendor must provide all necessary releases o
obtain Information to enable the Ditector or spending unit to verify that the vendor is llcensed and in good
standing with the above entities.

CONFIDENTIALITY: .

The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any such personally
identifiable information or other cenfidential information gained from the agency, uniess the individual who is
the subject of the infortnation consents to the disclosure m writing or the disclosure is mada pursuant o the
agency's policies, procedures and rules. Vendors should visit www.state.wv.usfadminfpurchaselprivacy for
the Notice of Agency Confidentiality Policies,

Under penalty of law for false swearing (West Virginia Code §61-6-3), t Is hereby certified that the vendbr
acknowledges the information In this salkd affidavit and is in compliance with the reguirements as stated.

Vendor's Name: f/flﬂ“ﬁ/ néfﬁ"c £ Jt? 49‘}/'& M

Authorized Signature: K Q%I&:ﬁ_/___ Date: ?\/ 5 ‘g/d’ 4
Purchasing Affidavit {Revised 072071/08) )
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GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be mads in the best interest of the State of West Virginia.
2. The State may accept or reject in part, or in whole, any bid.
3. All quotations are governed by the West Virginia Code and the Legislative Rules of the Purchasing Division,

4. Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division
and have paid the required $125 fes, :

8. Al services performed or goods delivered under State Purchase Order/Contracts are to be confinued for the
ferm of the Purchase Order/Contracts, confingent upon funds belng appropriated by the Legislature or otherwise
being made available. In the event funds are not appropriated or otherwise avallable for these services or
goods, this Purchase Order/Contract bacomes void and of no effect after June 30.

6. Payment may ohly be made after the delivery and acceptance of goods or services.

7. Interest may be paid for late paymant In accordance with the West Virginia Code,

8. Vendor preference will be granted upon written reguest in accordance with the West Virginia Code.

8. The State of West Virginla s exempt from federal and state taxes and will not pay or reimburse such taxes.

10. The Direcior of Purchasing may cancel any Purchase Order/Contract upon 30 days written notice o the seller.

11. The laws of the State of West Virginia and the Legislative Rules of the Purchasing Division shall govern
aifd rigéﬂ'rs and duties under the Confract, inciuding without limitation the validity of this Purchase
Order/Contract.

12. Any reference o automatic renewal is hereby deleted, The Contract may be renewed only upon mutual written
agreemant of the parties.

13, BANKRUPTCY: In the event the vendor/contractor fles for bankruptey protection, this Contract may be
deemed null and void, and ferminated without further order.

14. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Government HIPAA Business Associale
Addendum (BAA), approved by the Altomey General, and available online at the Purchasing Division's web site
(http/Awww.state wv.us/admin/purchase/vrc/hipaa.htm) s hereby made paut of the agreement. Provided that,
the Agency meels the definition of a Cover Entity (45 CFR §160.103) and will be disclosing Profected Health
Information (45 CFR §160.103) fo the vendor.

15. WEST VIHGINIA ALCOHOL. & DRUG-FREE WORKPLACE ACT: if this Conlract consiitutas a public improvement
construction coptract as set forth in Aricle 1D, Chapter 21 of the West Virginia Code ("The West Virginia Alcohol
and Drug-Free Workplace Act’), then the following language shall hereby become part of this Confract: "The
contractor and its subconiractors shall implement and maintain a written drug-free workplace policy in compliance
with the West Virginia Alcohol and Drug-Free Workplace Act, as set forth in Article 1D, Chapter 21 of the West
Virginla Code.  The contractor and its subcontractors shall provide a swom statement in wiiting, under the
penalties of perjury, that they maintain a valid drug-ree work place policy in compliance with the West Virginia
and Drug-Free Workplace Act. It is understood and agreed that this Coniract shall be cancelled by the awarding
authority if the Contractor: 1) Fails to implement its drug-free workplace poficy; 2} Fails o provide information
regarding implementation of the contactor's drug-free workplace policy at the. request of the public authority; or
3) Provides to the public authority false information regarding the contractor's drug-free workplace policy.” '

INSTRUCTIONS TO BIDDERS

1. Use the quotalion forms provided by the Purchasing Division.

2. SPECIFICATIONS: ltems offered must be in compliance with the specificalions. Any deviation from the
specifications must be clearly indicated by the bidder. Alternates offerad b’y the bidder as EQUAL o the
specifications must be clearly defined. A bidder offering an altemate should altach complete specifications
and Hterature to the bid. The Purchasing Division may walve minor deviafiohs 1o specifications.

3. Complete all sections of the quotation form.
4. Unit prices shall prevall in case of discrepancy.

5, Al quotations are considered F.OB. destination unless alternate shipping terms are clearly identified in the
guotation.

6, BID SUBMISSION: All quotations must be delivered by the biddar to the office listed below prior to the date and fime
of the bid opening. Failure of the bidder to deliver the quotations on fime will result in bid disqualifications:
Department of Adminisiration, Purchasing Division, 2018 Washinglon Blreet East, P.O. Box 50130,
Charleston, WV 25305-0130

Rey. 7/01/08
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EDD3014670
Addendum No. 1

1. Currenily the Purchase Order and the Requisition are the same document. Is the
goal for the new system fo have these be separate documents or shouid the
requisition confinue to become the PO once the appropriate approvals have
been received?

It is intended that the current manner of requisitioning and purchase order
generation be separated in the new system info fwo distinct functions:
requisifioning as opposed to purchase order creation, Each step would then
become an identifiable and auantifiable/frackable metric. Furthemmore, it is
infended that the system move away from being poper centered. Paper
documents should stilt be available for print, but the system is infended fo be
electronic, centered on the internet platform.

9. Because the Depariment of Education does not process the payments directly
- what format is required for the data to facilifate poyment?

The West Virginia State Auditor's Office documentation [Appendix A), included
with $his addendum, describe the standards for electronic invoice submission
which would complete the payment process by the State of West Virginia. This
information is the same as was listed in the RFQ as Appendix A, but was
inadvertently omitted.

3. Is there any change in data to faciitate poyment of parfial shioments?

It is not uncommon for parfial shipmenis and therefore muitiple invoices o ogeur,
The system must have the flexibility fo adequately record, tally, and process
multiple shipments/payments. This could mean multiple payment records
against a single purchase order, different account information against shipments
occuring after a parficular ime period, or multiple change orders against ¢
purchose order. As this would depend on the structure of the data as
maintained by sach vendor's solution, there could be a need for changes in
data: however, we cannot fully anficipate these changes.

4, Concerning RFQ#EDD301670, In the ‘General Project Overview', it references an
Appendix A two fimes. But there Is no Appendix A attached to this RFQ. Where
can | aftain Appendix A2

See response to question #2.

5. The General Requirements under 'Software application MUST', states that the
solution be able 1o Interface indirectly with the State's existing legacy system®.
Our system is capable of interfacing [we are currently performing this with other
State agencies), but is a separate module and implementation that is not



defined in this document. Do we need to include this module that performs the
interface, or is this just making sure our software has this capability for future use?

It is intended that this module be included in the vendor’'s bid. if such & module
doesn't exist, vendors are expected to determine and quote a fixed, not fo
exceed cost anticipated fo assure their systern will interface with the Stale’s
system. It is intended that after award and instaliation, the system be
immediately operafiongl.

6. The document states ‘software must allow for multiple cccount codes to be
entered for any given requisifion/purchase order .. .' Our software allows
mulfiple account codes per requisition/purchase order, but only one account
code per req/po line item. Is there o need for more than one general ledger
account per line item on d reg/po? If so, please explain.

It is intended that the account coding be flexible, 1o ollow such capabilities such
os specific coding per item or alfowing aliocation formulas to be genetically
applied fo payment documents. Example: a hotel billing could be split 60%/40%
between two different funding sources.

7. User licensing:
a. Wil all 600 employees need access to the requisition systemg If not
how many?

Al this time, there is no number which can be determined with
certainty as the ORIGINATORS of requisitions. The 600 represents the
total number of Department employees and has been provided with
the intent of documenting the maximum potential users. Generally,
only the support staff act as orginators—but that could be subject to
change in the fulure—and that number is estimated o be about 200
employees. As far as total users needing ACCESS 1o the requisition
systemn [for instance for inquiries} that number would approach the
fotal number of employees,

b. How many users will be creating and customizing vendor purchase
orders {not requisitions), contracts, and blanket release orders?

The system will be expected to fake data from the requisitions (after
approval by the management outiined in the RFQ} and formatting
that data to creaie a purchaose order.  Because of the centralized
nature of the organization, the number of users anticipated fo create
and/or edit would be the four financial staff approvers as well as the
staff in the financial office which is approximately 20 individuals.

c. How many users are needed fo perform the receiving three-way
match process?

Currently the organization has about 250 internol authorized receivers,
some of which may be inaciive.,



8.

10,

12.

Would proposals for externally hosted solutions be accepted?

Proposdls for externally-hosted solutions will not be disqualified from
consideration. However, none of the data can be stored outside the State’s
network. Only application functions may be externally hasted, and under no
circumstances can data be 'mined’ or otherwise recorded as a result of the
operation of the vendor's solution.

in the RFQ for the Integrated Financial Software Package under the “Agency
Environment"” there are four (4} individuals in the finance staff that must approve
each fransaction. Is this to ensure sufficient [funds] are in place and/or will
integration info the General Ledger for encumbrance accounting be required.
if financial approvals by the staff members supplant the nead for encumbrance
integration it will greatly reduce implementation costs,

The quantity of four staff in the fiscal office represents those with the capabliiity or
authority to approve documents. Generally, only one individual cpproves
specific types of documents and this approvadl is to assure conformity with
purchasing regulations, not to mainiain fund balances. Currently the legacy
system for the organization maintains strict fund accounting. [t is infended that
the vendor's system will interface with the legacy system to mainiain the same
level of conirol over fund balances.

What is the annual estimated expendiiures for WV Dept. of Ed?

In the fiscal year ended June 30, 2008, the estimated annual expenditures for the
WVDE were $412,000,000.00. Excluded from that amount were about
$1,290,000,000.00, representing payments to local county boards of education as
state did funding for public education, ‘

. How many requisitions purchase orders are processed annually?

In excess of 12,000 commitment documents were processed duting the fiscal
year ended June 30, 2008. This number would not include invoices processed in
a non-purchase order situation.

How many invoices are processed annually 2

In the fiscal year ended June 30, 2008, the estimated number of invoices,

excluding purchasing card fransactions was in excess of 41,000, This number
excludes the following: about 21,000 payments to local county boards of
education as state ald funding for public education; 4,500 intfernal documents
representing payments to other State of WV entities; and 2,800 payrell and
payrofl-related fransactions. It is estimated that the volume of purchasing card
fransactions, which we wouid like 1o be included in the system being proposed is
approximately 3,000-5,000 annually.




13. Whatis the fotal number of suppliers currently maointained?

The number of suppliers is not currently known. A biind guess would estimate this
number to be approximately 0% of the 41,000 invoices fotdl invoices processed
which would vield an estimate of 25,000,

14. Can you provide the following:
a. Total number of users.

See guestion #7a.

b. Number of purchasing users involved with creating and managing
Purchase Orders.

The purchasing areq of the organization i currently comptised of two
associate staff and one financial office approver/procurement officer.
Also see the response fo questions #7 and #9. The total stoff of the
financial office is about 20. Depending on the lype of invoice [i.e.
fravel reimbursements), cross training requirements, or coverage
during absences, other staff from the financial office, may be involved
with crealing or managing purchase orders.

c. Number of AP Users involved with Invoice Maiching.

The AP section of the financial office is staffed by one AP accountant,
two data entry accountants and any one of the four financial office
approvers. Documents referred 1o as ‘invoices’ in the State's legacy
system are aiso processed for fravel reimbursements {1}, payroll
documents (2}, grants {2} and food claim forms {1). The humber in
parentheses denotes the number of associate staff within the financial
office with responsibility for creating or ediling these documenis. The
same four approvers cover dll the fransactions of the organizafion,

Users involved with invoice maiching are not confined 1o the financial
office and are designated throughout the organization. See question
#7c for the quantity of these users,

d. Number of supplier catalog interfaces (both "punching out” fo a
vendor site as well as iImporting fems from a Supplier)

None are curenily being utilized, however, a significant number of
transactions are processed against pre-negoticted contracts known
as state-wide or agency-wide coniracts. An estimated 5-10% of the
fransactions are probably processed against as few as 3-5 vendors
who have online catalog capability.



15. Our soffware can be ficensed elther as a one-time fee, allowing you perpetuat
use, or on g yearly lease basls, whereby you will need to pay each yecr in order
o use the system. How should we price this out on the RFQ?

It is prefered that the system be licensed for perpetual use. However, unless the
vendor has prohibitions against disciosing the two amounts, the vendor may list
both prices, as long as the pricing detail is clearly and properly communicated
with each option separate and distinct from the other. Keep in mind that the
lowest price will be evaoluated for award.

16. Qur product is icensed based on the number of named users/suppliers. Could
you give me user counts:
a. The number of users involved in the Requislfioning, Approval,
Purchasing, ond Recelving Process for this initiative.

Related to the number of users involved in requisitioning, see question
#70, .

The number of users anticipated fo be involved in the approvdl
process before reaching the financial office is described in the RFQ
under the secfion filled Agency Environment,

The number of users invoived in the financial office approval is
described in the response fo guestion #14b and tT4c. Al purchase
orders currenily require ihree levels of involvement. First, the initictor
must be determined, second approval from the office must be
granted, and third approval in the financicgl office is required os the
final step befere conversion from a requisition to a purchase order.
The number of users involved in the receiving three way match is
described in the response o questions #7¢ and #i4c.

b. The number of AP users involved in entering or reconciling involces.
See response to question #14c,

c. The number of suppliers thaf you would allow to submit electronic
invoices.

At ihis time, the organization does not anficipate rolling this capability
out, thus we have asked that the pricing be included os an option
which may be actlivated during some other time during the life of the
confract, if it was infficted now, we would expect guantities to be
similar o those discussed in the response to guestion #14d. However,
at this time, no statistical information has been captured fo support the
estimates provided in the response 1o quastion #14d.
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Office of the State Audifor
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Glen B. Gainer II1 1800 Kanawha Boulevard, East Telephone: (304} 558-2251
State Auditor State Capitol Complex, Building 1, Room W-100 FAX: (304) 558-5200
' Charleston, West Virginia 25305 WWW.WVSA0.LOV

WV State Auditor’s Office
Electronic Invoice Imaging Standards and Requirement Policy

Effective Immediately

Dencted below are the technical standards and required transfer protocol for electronic
invoice presentation to the West Virginia State Auditor's Office, These standards are
intended to define the only “acceptable” image format and means of transfer by which the
State Auditor’s Office will accept, process, and store the electronic images.

These standards should in no way be interpreted to overrule, supersede, or in any way
change requiremenis mandated by West Virginia State Code, legislative rules,
administrative policy and procedures, and /or Federal guidelines. Electronic documents
presented in this format, will however, have the same legal and binding effect as paper
copies sent to the Auditor's Office as part of the payment process., Documents sent in the
prescribed format will be maintained by the State Auditor's Office on an “unalterable”
{write once read many) WORM disk for a period consistent with the current paper invoice

retention policy.

Technical Standards and Transfer Protocol:

~

Digital Signature: All imaged documents will be sent with a digital signature using Pretty
Good Privacy (PGP) digital signatures. The agency will exchange
public keys with the WV State Auditor’s Office and will sign their
imaged documents before transmission. The digital signature will
enable the WV State Auditor's Office to verify the authenticity of the
imaged document and wili also provide non-repudiation.

Resolution: Minimum 200 Dots per Inch (dpi) with 2 maximum dpi not to exceed
300
File Format: Compressed Adobe Pertable Document Format (PDF)

Transfer Protocol: Web Services or File Transfer Protocol (FTP)

Color: Black and white only
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WV State Auditor’s Office
Electronic Invoice Imaging Standards
and Reguirement Policy

Page 2

File name: 10 character corresponding FIMS document number (leading “1” alpha
character plus 9 character numeric value with leading zeros)
Example - 1007893457,

Annotations: Annotations to the image such as sticky notes, bookmarks, rubber

stamps, highlighters, etc., may affect the compatibility of files. Some
vendor annotation programs change the file format, Permanent and
long-term documents should not be annotated in order to maintain
their legal integrity.

There are other technologies that may be used in conjunction with document
management/imaging systems, bar codes, OCR, document versioning, etc. Each of these
should be reviewed to address how this technology fits within the system design, ease of
use, provides for accuracy and meets baslc records management guidelines including
document integrity. Always practice "due diligence” when considering the use of these or
any other technologies.

Specific questions and/or technical assistance inquiries should be directed to Paul White at
304.558.2261, extension 2141, {paul.white@wvsao.gov).
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Office of the State Audifor
Glen B. Geainer I} 1800 Kanawha Boulevard, East ‘Telephoner {304) 558-2251
State Auditor State Capitol Complex, Building 1, Room W-100 FAX: {304} 6585200
Charleston, West Virginia 25305 WWW.WYE0. g
April 16, 2007

Mr. Philip Uy

Department of Education

Bidg. 6, Room 204 - Capitol Complex
Charleston, West Virginia 25305

Dear Mr. Uy:

As an integral part of my paperless audit vision, the West Virginia
State Auditor’s Office has completed the process of piloting electronic
requisitions with four different state agencies with great success. The
exciting news is that all four piloting agencies have realized significant cost
savings. We have reduced the pushing of paper, improved the payment
workflow, and enhanced document retention and retrieval capabilities across
the board.

As part of these efforts, I pushed for and celebrate the passing of
Senate Bill 405 during the 2007 regular Legisiative Session. This bill
effectively amended Chapter 12, Article three, section five (12-3-5) of the
Code of West Virginia, which defines when a requisition to the Auditor is
sufficient authority for issuing a warrant, More specifically, subsections (b)
(1) and (b) (2) were both amended to require that electronic requisitions be
“in an unaltered format approved by the Auditor.”

Therefore, I have prepared and approved the Electronic Invoice
Imaging Standards and Requirement thcy, a copy of which is included
with this correspondence that sets forth the technical standards and required
transfer protocol for alt agencies wishing to participate in electronic

" requisitions.

I am very excited about additional state agencies participating and
utilizing electronic submission of payment requisitions to my office. In order
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to ensure a coordinated and successful roll-out of additional agencies, I ask
that any interested agencies contact Lisa Comer, 304.558.2251, extension
2163 (lisa.comer@wyvsao.aov), with participation guestions and/or Paul
White 304.558.2251, extension 2141 (paul.white@wvsao.gov), with
technical questions relating to the standards, A copy of the Electronic
Invoice Imaging Standards and Requirement Policy, along with a listing of
the current participating agencies and their contact numbers, are available
on the Auditor’s web site at www.wyvsao.gov under the Auditing tab.

Sincerely,

A o

Glen B, Galner III
State Auditor

GBGIII;TC:cc
c: Todd Childers
- Kevin Goode
Robin Brumfield
Ross Guyer

Attachment
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Rev. 05108 State of West Virginia
VENDOR PREFERENCE CERTIFICATE

Cenrtification and application® is hereby made for Preference inaccordance with West Wirginia Code, §6A-3-37. (Does not apply to
construction contracts). West Virginka Code, §5A-3-37, provides an opperiunity for qualifying vandors to request (af the time of bid)
preference for thelr residency status, Such preference is an evaluation method only and wilt be applied only to the cost bid in
accordance with the Wast Virginia Code, This certificate for appliication is to be used to request such preferance, The Purchasing
Division will make the detenrination ofthe Resident Vendor Preference, if spplicable, -

1. Application is made for 2.5% resident vendor preference for the reason checked:
__ Bidderisan individual resident vendor and has resided continuously in West Virginia for four (4} years iImmediataly preced-
ing the date of this cerdification; or,
_X_ Bidder Is 4 parthership, assaciation or comporation resiient vendor and has maintained its headguarters or principal place of
business continucusly In West Virginta for four (4} vears immadlately preceding the date of this cerfification; or80% of the
ownership interest of Bldder is heldf by another individual, partnership, association or corporation resident vendorwho has
maintained Its headguarters or principal place of business continuously in West Virginia for four {4) years immediately
preceding the date of this cortification; or, .
BidderIs a nonresldent vehdorwhich has an affifate or subsidiary which employs a minimum of one hundred state residents
znd which has maintained its headguariers or principal place of business within West Virginle continuausly for the four (4)
years immediately praceding the date of this certification; or,

2 Application is made for 2.5% resident vendor preference for the reason checked:

_X_ Bidder is a resldent vendor who cerfifles that, during the life of the contract, on average at least 75% of the employees
working on the project being bid are residents of West Virginia who have resided in the state continuously for the two years
immediztely preceding submission of this bid; o, .

3. Applicatlon Is made for 2.5% resident vendor preference for the reason chesked:

Bidder is a nonresident vendor smplaylng @ mimmum of obe hundred state residents or is a nonresident vendor with ah
affiliate or subsidiary which malniains ite headguarters or principal place of business within West Virginia mploying a
miinimum of one hundred state residents who certifies that, during the Ife of the gontract, on sverage at least 75% of the
srmployses or Bidder's affiiate’s or subsidlary's employses are residents of West Virginta who have resided inthe state
continuously for the two years immediately pracading subrmission of this bid; or,

4. X Application Is made for 5% resident vendor preference for the reason checked:
Bidder meets elther the requirement of both subdivisions {1} and (2) orsubdivision (1} and (3) as sialed sbove; or,

8. Application ks made for 3.5% resident vendor praference who Is a veteran for the yeason checked:
Bidder Is an individua! resident vendor who ls & veteran of the United States armmed foroas, the meserves orthe Nations! Guard
and has resided In West Virginia continucusly for the four years irmmediately preceding the date on which the bid is
submitled; or,

8. Application Is made for 3.6% resident vendor preference who Is a veleran for the reason checked:

Biddaris a resldent vendor who is a vetaran of the United States anmed forces, the reserves or the National Guard, if, for
purposas of producing or digiributing the commodities or completing the project which is the subject of the vendor's bid and
confinuously over the entira terr of the profedt, on everage at leas! seventy-five percent of the vendor's employees are
residents of Wast Virginiawho have resided in the state conlinuously for the two immediately preceding years,

Bidder understands if the Sacretary of Revenue defermines thet a Bidder recelving preference has falled to continue to mest the
reguirernents for such preference, the Seoretary may order the Director of Purchasing to: (a1 reject the bid; or (b} assess a penhalty
against stch Bidder in an amount net to exceed 5% of the bid amount and that such penalty will be paid to the contracting agency
or deducted from any unpaid balance on the conbract or purchase order.

By subrmission of this certificale, Bidder agraes fo disclose any ressonsbly requested information fo the Purchasing Division and
authorizes the Depariment of Revenue fo disclose o the Director of Purchasing eppropriate Information verifying that Bidder has paid
the required business taxes, provided that such information does hot contaln the amotnts of taxes paid nor any other information
deemed by the Tax Commissionerto be confidential.

Under penalty of law for false sweating (West Virginda Code, §51-5-3), Bidder hereby certifies that this certificate Is frue
and accurate In all respects; and that if a contrast is Issued to Bidder and if anything contained within this certificate

changes diring the term of the contract, Bidder wiil notify the Purcii§sing Division ieritin mmediately.
piddor T h o] OFfreit Jopledions - signes: 5 i Q;;Z"Aﬁ
paterS&eTambee 90 Loo¥ wes e Vics Fobsiveat

*Cheok any cambinaticn: of preference considerafionls) indiceted ebove, which you are enffiled to recelve,




State of West Virginia - Request for

Department of Administration  Quotation EDD3 016 '7 o 1
Purchasing Division :
2019 Washington Strest East

Post Office Box 50130
Charleston, WV 25305-0130 QHELLY MURRAY
harieston, WV 25305 504-558-8801
REQ COPY

TYPE NAME/BDDRESS HERE DEPARTMENT OF EDUCATION
BUILDING 6
1300 KANAWHA BOULEVARD, EAST
CHARLESTCHN, WV

2B305-0330

~~~~~~~~~~~~~~~~~ - ADDENDUM NO. 2 ~mmefpoemmmomomeeo oo oo

THIS ADDENDUM IS [SSUED TO MODIFY THE RESPONSE TO
DUESTION #15| OF ADDENDIM NO. 1.

ATTACHMENT: REVISED QUESTION AND ANSWER
HHE BID OPENIING DATE IB CHANGE:

FFROM: 09/25/p008
TO : 10/01/R008

----------------- - END| OF ADDENDUM NO.}2 =c--comoooron-

R 4 i, TELEF“"”E% Y-295-09532 [ 6108
e N 22-023470, { ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED VENDOR'



GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1, Awards will be made in the best interest of the Siate of West Virginia.

2. The State may accepior reject in par, or in whole, any bid,

3. All quotations are governed by the West Virginia Code and the Legisiafive Rules of the Purchasing Division.

4. Prior to any award, the apparent successiul vendor must be properly registered with the Purchasing Division
and have pald the required $125 foe,

5. All setvices performed or goods delivered under State Purchase Order/Conbracts are ‘o be confinued for the
tetm of the Purchase Order/Contracts, contingent upon funds being appropriated by the Legislature or otherwise
being made available. In the event funds are not appropriated or otherwise available for these services or
goods, ihis Purchase Order/Contract becomes void and of no effect after June 30,

6, Payment may only be made after the delivety and acceptance of goods or setvicee.
7. Interest may be R;%ig“fjgr late payment in accordance with the West Virginia Code.

Ve NHoT pIETETE o Wilk DE-grantea U pon WHIST-TaquUestin-accordance- with he-West\irginia-Code: =5

9. The State of West Virginia is exempt from federal and state taxes and wili not pay or reimburse such taxes.
10, The Director of Purchasing may cance! any Purchase Qrder/Coniract upon 30 days written notice to the seller,

11, The laws of the Stale of West Virginia and the Legisketive Rules of the Purchasing Division shall govem
aitd rights and dufies under the Contract, including without fimiiation fhe validity of this Purchase
Order/Contract,

12. Any reference o automatic renewal is hereby deleted. The Coniract may be renewed only upon mutual written
agreement of the parlies,

13. BANKRUPTCY: In the event the vendorfcontractor files for bankruptcy protection, this Contract may be
deemed null and void, and terminated without further order.

14, HIFAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Government HIPAA Business Associate
Addendum (BAA), approved by the Attomnsy General, and available online at the Purchasing Divislon's web site
(httpffwvrw.state, wv.us/admin/purchase/vre/hipaa.htm) is hereby made part of the agreement  Provided that,
the Agensy meets the definition of a Cover Eniity (45 CFR §160.103) and will be disclosing Protected Health
Information {45 CFR §160.103) fo the vendot.

15. WEST VIRGINIA ALCOHOL & DRUG-FREE WORKPLACE ACT: If this Contraci consiiiules a public improvetnent
construction contract as set forlth in Ardicle 1D, Chapler 21 of the West Virginia Code ("The West Virginia Alochol
and Drug-Free Workplace Act’), then the following language shall hereby become part of this Confract: "The
contractor and its subconiractors shall implement and maintain a writien drug-free workplace policy in compliance
with the West Virginia Alcohoi and Drug-Free Workplace Act, as set forth in Asticle 1D, Chapter 21 of the West
Virginia Code. The conbractor and its subconiractors shall provide a sworn statement i writing, under the
penalttes of perfury, that they mainfain a valid drug-free work place policy in compliance with the West Virginia
and Drug-Free Workplace Act. It is understood and agreed that this Contract shall be cancelled by the awatding
authority if the Contractor: 1) Fails fo implemant its drug-free workplace policy; 2} Fails fo provide information
regarding nplementation of the confractor's drug-free workplace policy at the request of the public authority; or
3} Provides to the public authorily false information regarding the contractor’s drug-free workplace policy.”

INSTRUCTIONS TO BIDDERS

1. Use the quotation forms provided by the Purchasing Division.

2. SPECIFICATIONS: ltems offered must be in compliance with the specifications, Any deviation from the
specifications must be clearly indicated by the bidder. Aliernates offered by the bidder as EQUAL to the
specifications must be clearly defined. A bidder offering an alfernate should atiach complete specifications
and literature to the bid. The Purchasing Division may waive minor devialions to specifications.

3. Complete all seclions of the quotation form,

4. Unit prices shall prevall in case of discrepancy.

5, Al quotations are considered F.O.B. destination unless alternate shipping terms are clearly identified in the
guotation, '
&, BID SUBMISSION: Ali quotations must be delivered by the bidder to the office listed below prior to the date and tme
‘of the bid opening. Fallure of the bidder to deliver the quotations on fime will result Inh bid disqualifications:
Depariment of Administralion, Purchasing Division, 2018 Washinglon Steet East, P.O. Box 50130,
Chareston, WV 25305-0130

Fev. 7/01/08



EDD301470
Addendum No. 2

15. Our sofiware can be licensed either as a one-time fee, dllowing you perpetudl
use, of on a yearly lease basis, whereby you will need to pay each year in order
to use the system. How should we price this out on the RFQ?




Submitted by IKON Office Solutions, Inc.



Reservation of Rights—In response to your invitation, we are pleased to submit
this proposal for your consideration. We recognize your right to negotiate and
approve the terms and conditions of any contract following award and
respectfully reserve the right to do the same. We acknowledge that all contract
terms and conditions must be mutually agreed upon by both of us. Our proposal
represents our commitment with respect to pricing, equipment specifications and
service levels and contemplates that both parties reserve the right to review and
negotiate appropriate and mutually acceptable terms and conditions in the
exercise of good faith. As is customary for transactions of this type, our proposal
is based upon the information provided by you and the assumptions set forth in
our response, and any changes to such information or assumptions may, if
material, require modification. Upon award, we will be pleased to work with you
to promptly finalize mutually acceptable contract terms and, if applicable, provide
copies of appropriate contract forms for that purpose.

Proprietary and Confidential Statement—The enclosed materials are
proprietary to IKON Office Solutions, Inc. (“IKON”), and IKON resetves all right,
title, and interest in and to such materials. The terms, conditions, and information
set forth herein are confidential to IKON and may not be disclosed in any manner
to any person other than the addressee, together with its officers, employees,
and agents who are directly responsible for evaluating the contents of these
materials for the limited purpose intended. These materials may not be used in
any manner other than for such limited purpose. Any unauthorized disclosure,
use, reproduction, or transmission is expressly prohibited without the prior written
consent of IKON. These materials summarize a proposed equipment and/or
services solution. They are intended for informational purposes only to assist you
in your evaluation of IKON as a potential business partner. These materials do
not represent an offer or a binding agreement.

© 2007 IKON Office Solutions, Inc. All rights reserved.

@ IKON Office Solutions, Inc. All rights reserved,
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Introduction

Based on our evaluation of the RFQ issued by West Virginia Department of
Education. and requirements listed therein, this proposal details
recommendations by IKON Office Solutions for new technology products to solve
the challenge of document management for West Virginia Department of
Education.

The proposed solution was designed to maximize the efficiency and
effectivenass of your document workflow, improving your business processes.
The system was specifically selected to impact your goals of:

B Management of accounting documents received from multiple sources

® The ability to track documents through the purchasing process from
requisition to rendered payment.

m Allow for more secure and reliable access to documents by multiple
users at the same time.
West Virginia Department of Education Current Situation

IKON's evaluation of your current situation:

m Documents are currently managed by a paper intensive process.

B Existing system lacks the ability to provide end to end tracking of
documents in process.

W Current system does not provide digital workflow automation.
m Documents are not easily available.
During IKON’s analysis of West Virginia Department of Education Inc. current
operations and based on the specific information made available by you, we
identified the following requirements: '
B Implement a Document Management Solution
= Provide end to end digital workflow.
« Advanced searching and tracking capabilities,
= Multiple levels of security to control access.
» Multiple methods of input and capture in addition to scanning.
= Ability to provide service level integration with existing ERP system

The solution will meet the current requirements, yet be capable of expanding for
future needs.

© IKON Office Solutions, Inc. Al rights reserved.

Document Efficiency
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Solution Overview

IKON's solution will provide end to end document management of the West
Virginia Department of Education Purchasing Process. To obtain this
functionality IKON will implement the Fortis Document Management Solution
from Westbrook Technologies. During our preliminary analysis of the current
workflow, IKON identified several opportunities to provide workflow improvement
and automation. '

Current Process

The following is a diagram depicting the basic workflow for the purchasing
process at the West Virginia Department of Education. This process begins with
an Excel based Purchase Requisition that is filled out by the requestor then sent
to the Office Director and based on the dollar amount then routed manuaily to
additional authorizers. Once the appropriate approval is attained the requisition
is forwarded to the Finance Department where the appropriate information is
entered into FIMS and the correct information is handwritten on the requisition
which becomes the Purchase Order. Finance then sends the authorized
Purchase Order to the Vendor who will in turn send an invoice to Finance. When
the goods or services are rendered the Requesting Office will submits the
approptiate shipping documents to Finance. At this time Finance will forward a
paper or electronic copy of the request to the Auditors Office who will print the
-check for payment and submit it to the vendor.

© KON Office Solutions, Inc. All rights reserved.
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Proposed Process

IKON's proposed process mirrors the current process but provides improvements
to maximize efficiency, routing and tracking. The process starls in a similar
fashion however, instead of an Excel worksheet we will implement a dedicated
web document that will provide better security, version control, and routing.

Once the requestor has filled out the online form then they will hit a submit button
that will automatically route the document electronically to the appropriate
authorizer/s for approval. Once the right approvals have been obtained the
document will then electronically be routed to Finance where they will be able to
enter data through a simple keystroke command instead of retyping the
information then populate the form with the appropriate information. After
Finance processes the requisition then a Purchase Order will be generated which
can be emailed as a PDF or faxed to the vendor to reduce mailing cost.
Additionally the Requesting office will also submit a Receiving document via the
same web platform as the requisition this will speed up the acknowledgement of
goods or services rendered. Once Finance receives the invoice from the vendor

© IKON Office Solutions, Inc. All rights reserved.
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it will be scanned in with a filename that represents the Purchase Order Number
and matched to the purchase order automatically within the Fortis System. After
the invoice is scanned in the request can be made to the Auditors Office for
payment at which time if available an image of the check can be entered into the
system and matched with the invoice and purchase order.

@ IKON Ofiice Solutions, Inc. Al rights reserved.
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F O I tl Sis powerful document management software designed specifically

for organizations that require the power and scalability of our flagship offering
Fortis, at a competitive, entrant-price position. Combining the rich feature set of
Fortis with the ability to access documents over the Intemet, Fortis provides
superior Web-enabled document management.

Comprehensive Document Management

With Fortis, you can electronically capture, store, and organize documents and
information for immediate and reliable access to critical information right when it's
needed. Fortis promotes efficient knowledge sharing by allowing easy retrieval,
editing, annotating, and distribution of documents. Quickly obtain the decision-
making information needed and provide superior service to clients, customers,
and partners.

Easy Capture and Retrieval

Capture and index documents from any source, such as scanned, faxed, and
electronic files. Fortis supports a wide range of electronic content, including Word
documents, Excel spreadsheets, CAD drawings, HTML and many others. Once
documents are stored in Fortis, immediately retrieve them with variable or
predefined search statements and avoid time-consuming paper searches.

Fortis also comes standard with Bar Code Recognition, Optical Character
Recognition, image Enhancement and the Content Search options so that you
can efficiently capture and retrieve your business information. And with the Fortis
Office option as part of the Fortis package, you can send files and e-mail
messages from within your existing Microsoft Office 2000, XP and 2003 Word,
Excel and Qutlook products directly to Fortis.

Secure and Reliable Access -

With Fortis, you can select to access documents via the desktop or through a
browser interface. Accessing your business content via the Web has never been
easier as Fortis comes standard with a Fortis PowerWeb for IIS license so that
you can integrate with the Microsoft Internet Information Server (IIS). PowerWeb
for 1S provides complete PowerWeb functionality for the IS server while taking
advantage of such IS server capabilities as Secure Socket Layer (SSL) and
Active Server Pages (ASP). Want your users to log in to Fortis through a familiar
interface? Using standard Web development tools, you can design the log in
page or any other page to match the look and feel of your organization's Web
presence. With access to documents through a standard browser interface,
users require only minimal training, and documents are easy to find and view.

Powerful Capabilities

Fortis has the power to effectively manage and organize all types of documents
across many industries. Fortis effectively solves any document or information
challenge. Some organizations that have streamlined their business processes
include: government agencies, banks, accounting and law firms, nonprofit and

© IKON Ofifice Solutions, Inc. All righls reserved.,
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community organizations, educational institutions, financial consultants,
insurance agencies, pharmaceutical companies, medical organizations, and law
enforcement agencies. That's just a few of the many to successfully take control
of their document management.

Features Included with Fortis

Optical Character Recognition (OCR)

Optical Character Recognition allows for the automation of data entry by reading
pre-assigned zones on images and populating index fields with the contents of
the zones. A full page OCR can also be performed, transforming an image into
text and allowing for content searches.  musssmesm e

Barcode Recognition (BCR)
Barcode Recognition allows for the
automation of data entry by reading
barcodes on images and populating T T
index fields with the contents of the i
barcode. Fortis supports a wide range O —
of barcode types and can distinguish
between barcodes and other printed
text on a page. Barcodes can also be
used as intelligent document : i _
separators when scanning and even S e e T T
launch capture scripts for highly automated dynamic indexing.
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Image Enhancements

Image enhancements are used to “clean up” poorly scanned documents or
documents of poor quality such as carbon copies and those originating from dot
matrix printers. Enhancements can also help to increase the accuracy of full
page OCR results. Some of the enhancements include deskew, despeckle,
horizontal and vertical line removal, page registration, dot shading removal and
intelligent cropping.

Full Text Searching

Content or full text searching allows a user to search the body of a text based
document for words or phrases. Fortis will show the user the number of times it
found the search term within each document and also highlight the instances
when the document is viewed. Advanced search capabilities are also supported
which include wildcard, Boolean, fuzzy, phonic, stemming and proximity
searches.

Audit Trail

Fortis Audit Trail tracks a variety of user activities on documents in the database.
Fortis performs audit logging on a function-by-function basis and the Database
Administrator can select exactly which functions will be tracked in the Audit Log.
Queries can be run to retrieve data from the audit iog.

© IKON Cffice Solutions, Ine. Al rights reserved.
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Auto Log Off

Auto Log Off provides the ability to automatically log idle clients off after a preset
period. Perfect for ensuring Fortis remains secure and isn’t accessible by
inappropriate users, Auto Log Off also efficiently manages your ficense pool to
free up licenses not in use. :

Fortis Office
Create documents in Microsoft Word, Excel, PowerPoint and Outlook
applications and send them directly to a Fortis database with our Office option.
Fortis Office works with Microsoft Office 2000, 2003 and XP. Fortis Office
increases productivity by:

« Eliminating the steps required to import Word,
Excel, PowerPoint or e-mail files into a filing
system.

» Automating the capture of metadata (document
propetties) from documents. .
o Facilitating a quick learning curve with an \ A
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easy-to-use capture process. : S

All that is needed is a click of the mouse on the
send to Fortis toolbar button. Documents are
instantly stored and ready for immediate access.
Create, collaborate and make documents
accessible like never before with the Office
option for Fortis. '

You can search documents using:

* Properties Metadata

+ Content of e-mail, Word, Excel and PowerPoint
Fortis will highlight where in the document your
criteria appears...even in e-mail attachments.

LDAP

The Fortis LDAP Support option allows organizations to authenticate Fortis users
against an LDAP directory server. An LDAP directory server allows organizations
to store information for system authentication, such as usernames and
passwords, so that a single list of authorized users can be used across multiple
applications. Users accessing Fortis with LDAP enabled are not prompted to
enter a usermname or password.

QuickFind

QuickFind is a document retrieval utility that lets users easily search for
documents right from their desktops. Users launch and run pre-defined Queries
from desktop shortcuts. Results display along with their associated index data in
a “lite” viewer. Users never need to launch the core application as the Query
runs behind the scenes. With QuickFind, users have easy access to documents

© IKON Office Solutions, Inc. All rights reserved,
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and require only minimal instruction on how to search for documents. QuickFind
is ideal for call centers or customer service providers, reducing support times and
training costs.

Web Capabilities

Fortis PowerWeb extends the reach of Fortis document management software to
a Web browser interface so that users can easily access the documents stored in
Fortis databases - anytime, anywhere they have an internet connection.
PowerWeb provides secure and immediate access to documents over the
Internet or an intranet while eliminating the need for data conversion, publishing
and relocation. :

PowerWeb makes document management easier to use and more universally
available. Users can search, import, edit, annotate and delete documents right
inside their browsers. Collaborative computing has never been so easy. Search,
find, view and use. It's that simple.

The flexibility of PowerWeb makes it easy to design and customize its behavior,
interaction and appearance to suit any e-business need. With PowerWeb as the
document component of an e-business strategy, an organization can be
transformed into a fast, efficient office of the 21st century.

PowerWeb runs on the Microsoft Internet Information Server (IIS), providing
complete PowerWeb functionality while taking advantage of such IS Server
capabilities as SSL (Secure Socket Layers) and ASP (Active Server Pages).
Making information readily available through its thin client view, PowerWeb is key
in today's world of e-business.

Indexing with Fortis

Document Types

A document type defines the index fields to be used in describing the document,
and the properties associated with them. A document is assigned a “type” and
can be stored in any folder. Document types allow for differentiation of
documents within the same folder.
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Fortis uses a combination of document types and the folder hierarchy to organize
document records for retrieval. The Database Administrator has full control over
the creation and modification of document types and folders.

Fields

Fields are the basis on which documents are defined and stored in the database.
You can define as many fields as is required to accurately describe documents
within a document type. Choosing a fewer number of fields increases the speed
of indexing and limits propensity of error, but can hinder the ability to find
documents. It is important to identify the proper number of fields to ensure that
specific documents can be
retrieved easily without having to
browse through many “simitar” e : _
documents. Fields can be marked | Purchase Drdet Number [215440

ngchésemérder_ :

Accounts Payable i

as unique and required, and can _ -1@1@_@@@5&';: SIS 571 T
have pick |E8t§ and formats tied to ‘VendorName " . [Eiomatie Bata Prosessing
them for quality control of the data T e

entered. Ve Cota Nens - [OS,
Field Pick Lists

A pick list makes data entry easier T T
and more accurate by providing the | OrderStatis - JPald R
user with a list of items from which Comments . [RecievedinFul

to select when entering information | . o

into a field. Pick lists enable the
administrator to standardize data entry for a field so that data is more uniform.
They also help with queries, removing any ambiguity that might be present when
searching for data. Each value within a pick list can have up to five aliases
assigned to it, allowing for alternate interpretations of the data.

Purchiase_Ordet_Date ~ [T171672001
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Field Formats

A field format forces data entry and display to conform to a certain convention.
For example, a date format might only allow the entry of digits, pre-fill slashes on
data entry, and display the date as day/month/year. Formats help to reduce
errors on data entry, decrease ambiguity, and also reduce database overhead,
as characters contained in formats are not stored for each database record.

Scripts

Fortis lets you save frequently-used capture and index settings as sctripts to be
used by any users looking to perform common tasks. Scripts increase the
products ease of use, save preparation time and reduce user intervention.
Scripts can be scheduled to run automatically at specific time intervals to further
automate the process.

Workflow Capabilities

Fortis Inflo automates the procedures used to process documents in a Fortis
database. Using a rule-based approach, Inflo streamlines the tasks associated
with business processes, allowing quick, accurate, and efficient workflow
capabilities to document management systems.
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Using the built-in process design tool, Fortis administrators can graphically
illustrate business processes and specify the rules or criteria to be used to
process documents. The rules are mapped to actions that are executed
automatically when a criteria is met within the system, allowing otherwise manual
tasks to take place without any user intervention. For those tasks that require
user intervention, icons can be placed on the process map to identify the user(s)
involved.

MoveDispued ™|
Foval Subsitter A

Inflo monitors documents from their point of entry into your database through
various stages, until the business process is complete. For example, you can
automatically route documents to the proper folders, set the value of index fields
at various stages of the process, and send e-mail notifications based upon foider
or field criteria.

With Inflo, route and manage purchase orders, expense reports, claims, surveys,
and applications, to name a few. Easily adjust or modify processes as the
workflow evolves. With an easy-to-use interface and an intuitive design, Inflo
quickly increases productivity. Typical return on investment is realized in a matter
of months.

Maximizing Investments through Communication

Many organizations face the challenge of how to access the right information
when it's needed. Fortis Enablelt is designed to alleviate this challenge by
making business critical documents and information easily accessible. Enablelt
delivers seamless imageenabling capabilities so that organizations can integrate
their core business applications with Fortis document management software
without the need for custom or costly integration projects. Enablelt’s powerful
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integration capabilities are achieved without the need for time-consuming API
programming. ‘

With Enablelt, users can instantly retrieve documents and information in the
Fortis repository right from their core business applications. Users simply identify
data in the core business application, press a “hot key” or click a button and
Fortis displays the associated documents. Requiring no other user interaction,
the Fortis documents are available for review. Designed to meet your
organization’s processing needs, the Enablelt software is available in two
configurations: :

Enablelt offers traditional image enabling capabilities from host applications,
Windows-based applications or browser-based applications.

Enterprise Enablelt offers traditional image-enabling capabilities from host
applications,

Windows-based applications or browser-based applications PLUS the ability to
pass data from the core business application to Fortis and vice versa, scan and
index documents into Fortis, import documents, update Fortis documents with
data from within the core business application and many other integration
techniquest!

TR TR
TR

Efficiency gains, significant time savings

Enabielt improves the quality and effectiveness of business activities by
increasing productivity and optimizing business processes. Easy to leam and
intuitive to use, Enablelt makes information retrieval quick and easy. The
convenience of Enablelt can be seen in an example of an accounts receivable
process. To confirm receipt of goods, a user working in an accounting application
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- can use a purchase order number to access a corresponding invoice, packing
slip, shipping form and delivery confirmation documentation in the Fortis system
without having to leavethe accounting application! With business critical
documents being produced on demand, organizations can make productive use
of information to eliminate redundancy, deliver high-quality customer setrvice,
improve efficiency and enhance business performance.

Seamless image-enabling capabilities

An innovative solution, Enablelt offers exceptional screenscraping technologies
and integrates host applications, including Rumba, Client Access, Attachmate
and Reflections products, Windows-based applications, including CRM or ERP
programs, Microsoft Office products and web browser-based applications with
Fortis. Enablelt allows organizations to leverage information in their line-of-
business applications, such as J.D. Edwards, SAP applications, Oracle
Financials, Peoplesoft, AP application suites, McKesson and Misys, with the
powerful document management capabilities of Fortis.

Expanded functionality with Enterprise Enablelt

Enterprise Enableit delivers numerous integration options beyond traditional
image-enabling capabilities so that your organization can maximize productivity
with Fortis. Flexible and robust, Enterprise Enablelt lets users easily exchange
data between the core business applications and Fortis, scan and import
documents into Fortis, and update index data for Fortis documents. Often, a core
business application and Fortis are separately maintained so that users have to
perform duplicate data entry. With Enterprise Enablelt, a user can enter data in
the core business application, capture this value with Enablelt’s screen-scraping
technology, locate the corresponding document in Fortis and update the Fortis |
index fields with the values from the core business application. Enterprise
Enablelt also provides support for e-mail, Web (http requests), FTP, Zip
compression/decompression, data population, encryption/decryption, VB script,
direct SQL statements and many other techniques. Accommodating most
business scenarios, Enterprise Enablelt is a powerful solution designed to
eliminate repetitive tasks and promote an efficient use of information.
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Why IKON?

There are many reasons why companies choose to partner with IKON, including
our access to best in class technology and the strength of our people and
support structure. Ultimately, however, customers stay with IKON for our
commitment to helping their businesses succeed.

We give you technology choices

Facts About IKON...

The world’s largest

g‘gceupn‘igﬁ?”m‘;ﬁg‘g“gﬁ}ggt°f | ® Technology choices from industry leaders, not simply

products and services, one manufacturer
with annual revenues of

approximately $5 billion  Eyery [KON solution starts with an assessment of your needs and
objectives, and is complete only when we have delivered the correct

B Solutions based on your unigue document needs

Approximately 30,000 L ]

employees in 600 combination of process and technology to satisfy your goals.

locations throughout North

America and Europe One of IKON’s key strengths is our ability to provide our customers
with a blend of technology from multiple vendors. As a distributor,

Ateam of 7,000 locally KON is free to seek out the best possible hardware and software

gf:fzzégggssggﬁgmg 5 options from the world's leading technology manufacturers to provide

high level of service and ~ YOU with cutting-edge solutions that best meet your unique needs.

support IKON has strong relationships with a number of top industry providers
such as Canon, Ricoh, HP, and EFL.

A Professional Services

team supporting We deliver world class service and support
connectivity, integrated
solutions, advanced

applications and @ Over 7,000 service professionals with an average of 7+

customized document years experience

workflow ® Each Technician averages 100 hours of training per year
The;j brezadezt portfolio of B Defined process for sharing best practices, locally,
products and services In : ; H

the industry, from regionally and internationally

technology, to B Dedicated systems analysts to concentrate on your
outsourcing, to document digital document needs

strategies and equipment

lease financing W Specialized territory management and reporting tools

IKON is committed to providing the highest level of service and
support. Our highly trained and experienced service technicians
support specific customers in assigned territories. This process fosters solid
relationships and a true understanding of your operations, applications and peak
production periods to ensure maximum responsiveness and uptime. Our
technicians will contact you within an hour of your service call to better
understand your service probiem and to provide an estimated time of arrival on-
site. Our service offering also includes a team of systems analysts who provide
connectivity and applications support to
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help you maximize your technology investment. In addition, our custom
management and reporting tools allow us to continually monitor key service
benchmarks and take rapid action to improve our suppott of your equipment.

“4KON put an impressive
amount of effort into
listening to our employees,
and that made the
difference in proposing the
right solution. The effort
continues to this day, as
IKON's copy center
manager regularly works
with our researchers and
executives to betlter
understand their needs and
the nuances of our
specialized reguiatory
documents.”

Troy King,
Operations Services
Director, Alcon Labs

We provide a global reach with a local touch

B Support resources of a major international corporation
B Flexible and responsive localized decision making

Our experience has taught us that the people best suited to make
decisions about the services and support offered to our customers are
those closest to our clients and their needs. Localized decision-making
is a fundamental IKON organizational paradigm. Simply put, this process
translates into fast, consistent, world-class service for our customers.

IKON provides a locally based management team with the
empowerment to make crucial decisions regarding your contract. We
have a robust national and regional support structure to provide the
IKON team servicing your account with the training, tools and resources
to meet your unique needs. The goal is to provide meaningful support
resources so that the local management can make informed and rapid
decisions on behalf of our valued customers.

Your IKON Team

We are personally committed to the success of your company. Each IKON team
member will make it our priority to hold us accountable for continually recognizing
and supporting your objectives.

Mike Hazlewood

Senior Solutions Consultant

Todd Young Major Account Executive
Scott Mayfield Systems Analyst Manager
Mike Pelfrey Systems Analyst

At Work”™
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Solution Components Breakdown

IKON’s solution will provide end to end document management of the West
Virginia Department of Education Purchasing Process. To obtain this
functionality IKON will implement the Fortis Document Management Solution
from Westbrook Technologies. This system breakdown below outlines the
components included in this proposal in order to meet the desired workflow
outlined above.

Fortis System Breakdown:

Fortis Document Management Software (Base Package)
50 Concurrent User Licenses

Fortis Inflo (Workflow Tool for Automated Routing)
Formlt (Web Forms Tool)

Approvelt

Enablelt

Installation (Design, Implementation and Testing)
Training (Administrators and End Users)

1% Year of Software Maintenance
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System Requirements

Fortis Shared Client Application Server

Processor: Intel Pentium IV 1.5GHz / AMD Athlon 1.3 MHz minimum, faster
processors are recommended.

Operating System: Windows 2000, Windows 2003 Server, Windows 2003 R2
Server (32 bit version only at this time).

RAM: 2 GB minimum

Minimum Free Disk Space: 1.5 GB

Database Server

Processor: Intel Pentium IV 2.5 GHz / AMD Athlon 1.8 GHz minimum, faster
processors are recommended.

Operating System: Windows 2000, Windows 2003 Server, Windows

2003 R2 Server (64 bit or 32 bit versions). Fortis for Oracle can run on any
ODBC compliant operatingsystem.

DBMS: Microsoft SQL Server 2000/2005; Fortis SE version 2.4 and higher runs
Microsoft SQL 2005 express. Oracle 8.0/8i, 9i, 10g

RAM: 2 GB minimum

PowerWeb Server

Processor: Intel Pentium IV 2.5 GHz / AMD Athlon 1.8 GHz minimum, faster
processors are recommended.

Operating System: Windows 2000, Windows 2003 Server, Windows

2003 R2 Server (64 bit or 32 bit versions). Fortis for Oracle can run on any
ODBC compliant operatingsystem.

DBMS: Microsoft SQL Server 2000/2005; Fortis SE version 2.4 and higher runs
Microsoft SQL 2005 express. Oracle 8.0/8i, 9i, 10g

RAM: 2 GB minimum

Inflo Server

Processor: Intel Pentium 1V 1.5GHz / AMD Athlon 1.3 MHz minimum, faster
processors are recommended.

Operating System: Windows 2000, Windows 2003 Server, Windows 2003 R2
Server (32 bit version only at this time).

RAM: 2 GB minimum

Edit Station

Processor; Intel Pentium IV 1.5 GHz / AMD Athion 1.3 GHz minimum, faster
processors are recommended.

Operating System: Windows 2000 Professional; Windows XP Professional 32
bit version; Vista Ultimate or Vista Business 32 bit versions.

RAM: 1GB or more recommended. (Windows Vista operating systems may
require more RAM than the same Fortis station running an earlier Microsoft
operating system).
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Backup Options

For backup options we recommend that the application and database servers are
setup with a RAID 5 configuration which will provide for faster disaster recovery.
In addition to the RAID system we also recommend backing up to a portable
media (Tape, External Hard Disk) that can be stored offsite or to an offsite
system (SAN, NAS or Web Portal Service).

References

Indiana Bureau of Motor Vehicles
Indianapolis,IN

Atlantic American Corporation
Atlanta, GA

America’s Car-Mart
Bentonville, AR

Contact information will be provided upon request and all reference calls will be
scheduled by IKON, however, IKON will not participate in the call. This is done
as a courtesy to our existing clients who are willing to share with our potential
clients their experience with IKON and our solutions.
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