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GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL {RFP}

Awards wil be made in the best intares! of the Stale of West Virginia
The State may accspt or rejac! I part, of in whole, any bid.
All quotations are govemed by the West Virginia Code and the Legisiative Rules of the Purchasing Division

Priar to any award, the apparent successful vendor must be propenly registered with the Purchasing Division and have
paid the required $125.00 registratlon fee.

All services performed or goods deliversd under State Purchase Orders/Contracis are to be continuad for the term
of the Purchase Order/Contract, contingent upon funds being appropriated by ths Legislalure or otherwise being

mada available. In the eveni funds are not appropriated or otherwiss available for these sevices or goods, this
Purchase Order/Contract becomes void and of no efiact after June 20

Payment may only be made after the defivery and acceptance of goods or services.

Interest may be paid for late payment in accordance with the Wasr Virginia Code,

Vendor preference will be granted upen written raquest in accordance with the West Virginia Code.

The Stale of West Virginia Is exempt irom federal and state taxes and wil not pay of reimburse such laxes
The Director of Purchasing may cancel any Purchase Order/Contract upon 3¢ days written notice to the seller.

The laws of the State of West Virginia and the Legisfative Rules of the Purchasing Division ehall govemn alf rights
and dutles under the Conlract, including without limitation the valldily of this Purchase Order/Contract

Any reference to autematic renewal is hereby delsted. The Contract may be renawed only upon mutual written
agreermant of the parties

BANKRUPTCY: Inthe event the vendorcontraclor files for bankruptey proteciion, 1his contract is auto maticalty
null and void, and is terminated without further order,

HIPAA Business Associate Addendum - The West Viginia State Government HIPAA Buslness Assoclate
Addendum (BAA), approved by the Attorney Generai, and available online at the Purchasing Division's web site
{htpdiwwwr.state wy,us/admin/purchas efrrcihipaa.htm) is hereby made part of the agresmemt, Provided that, the
Agency meets the definition of a Covered Entily {45 CFR §180 103) and will be disclosing Protected Heajth
intermation (45 GFR §160,103) fo the vendor.

o oa ow

INSTRUCTIONS TO BIDDERS
Use the quotation forms provided by the Purchasing Division,
SPECIFICATIONS: ltems offered must ba.in compliance with the specificalions. Any daviation from the spacifications
musl be clearly indicated by the bidder. Alternates efferad by the bidder as EQUAL 1o the speclfications must be

clearly definad. A bidder offering an alternate should aftach compleie spacifications and lteraturs 1o the bid The
Purchasing Division may waive minor devlations fo spacifications.

Complsls all sections of the quotation form.
Unlt prices shall prevall in cases of diserepancy.
All guotations are considered F.O B destlnation unless alternale shipping terms are clearly Identifled In: the quotation

BID SUBMISSION: All quetations must be daliverad by the bldder to the office listed below prior to the date and time
of the bid opening. Fallure of the bidder to deliver the quotations on time will resuli in bid disqualifications.

SIGNED BID TO:

Deparimant of Administratlon
Purchasing Division

2019 Washington Street East
Post Cifice Box 50130
Charleston, WV 25305-0130

Bev. 08/21/2006

AT e




Response to RFQ: DP S0810

JOHN ABBOTT,

State of West Virginia

Department of Administration
Purchasing Division

2019 Washington Street East
Charleston, WV 25305-0130

Dear Sir:

Automated Document Management Solutions, Inc (ADMS) is pleased to respond to the RFQ
Number: DP S0810 Digital Imaging & Electronic Document System for the West Virginia State
Police.

In order to facilitate the reading of this proposal we divided the information in 4 sections:

» SECTION 1: PRICE QUOTATION (using the Quotation Forms provided by the Purchasing
Division)

» SECTION 2: SYSTEM SPECIFICATIONS COMPLIANCE (Table provided in the RFQ with
additional column for explanations and descriptions)

e SECTION 3: HARDWARE

» SECTION 4: COMPANY PROFILE (Detailing Experience, References, Testimonials and
Services)

We would be glad to provide any additional information or clarifications regarding this Proposal.
Finally, by the present document | want to confirm that:

a. ADMS will be the prime contractor for this project. The hardware and some emergency
support will be provided trough ImageServ, LLC, our partner company resident of West
Virginia and located at 2345 Chesterfield Avenue, Suite 205, Charleston, WV 25304
ADMS is a corporation. The company’s federal tax ID is 23-2918092

ADMS is an Allegheny County, PA certified MBE (Certification I.D. #2002-0174-M)
ADMS is a registered vendor for the State of West Virginia Vendor # 207104851

ADMS does not discriminate in employment practices with regard to race, color, religion,
age, sex, marital status, political affiliation, nationality, country of origin, or disability.

The person signing this proposal is authorized to make decisions as to pricing quoted and
has not participated, and will not participate, in any action contrary to the above statements.
g. ADMS complies with the general and special requirements of this RFQ.

v"ooo

=h

Sincerely

Roman A Cano
Operations manager
Vice President




Response to RFQ: DP S0810

RFQ Number: DP S0810
Digital Imaging and Electronic Document System for West Virginia State Police.

Vendor:

Automated Document Management Solutions, Inc. (ADMS)
4606 Allegheny River Boulevard - Verona, PA 15147
Telephone (412) 573-0111 Fax {(412) 573-0110

Authorized Contact Person: Roman A Cano, VP Operations
Email: roman_a@admsgroup.com

http://mww admsgroup com
Date: November 28, 2007

Roman A Cano
Signature: /%(A”ﬂ/
4 » //

Nelson R Cano, President

Signature:




Siate of West Virginia Request for s ARG MU H sin PAGEE ]
Department of Administration  Quotation DPS0810 >
Purchasing Division
2019 Washington Street East T ADDHESS CORRESPONDENCE TOATIENIION G ==
Pest Office Box 50130
Charleston, WV 25305-0130 JOHN ABBOTT
3046-5R8-2544
RFQ COPY
TYPE NAME/ADDRESS HERE WEST VIRGINIA STATE POLICE
ADMS

Automated Document Management Solutions
4606 Allegheny River Blvd
Verona PA 15147

124 KANAWHA TURNPIKE
SOUTH CHARLESTON, Wv
256309 304-746-2141

PRINTEL
11/15/2007
BiD OPENING DATE: 12/06/2007 BID

ADDENDUM NO.["S:
NO. 1 ..P{T:..
NO. 2 ...
NO. 3 ...ca.f
NO. & ...a0ufas

NO. 5 ........

I UNDERSTAND| THAT} FAILURE TO CONFIRM THE RECEIPT OF THE
ADDENDUM(S) MAY BE CAUSE FOR REJECTION DF BIDS.

VENDOR MUST [CLEARLY UNDERSTAND THAT ANY VERBAL
REPRESENTATION MADE OR} ASSUMED TO BE MADE DURING ANY
ORAL DISCUSSIION HELD BETWEEN VENDOR'S REPRESENTATIVES
AND ANY STATE PERSONNEL IS NOT BINDING. ONLY THE
INFORMATION [ISSUED IN WRITING AND ADDED TO THE
SPECIFICATIONS BY| AN OFFICIAL ADDENDUM IS BINDING.

(i/cctinc s

. {
VIR

y TELERM

JU- (92 ) s73-011) (1[22/07

" ppsriogof | N 3- 2912092 ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




81 RFQ No DPS0810

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

West Virginia Code §5A-3-10a states: No contract or renewal of any contract may be awarded by the state or
any of its political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or
a related parly to the vendor or prospective vendor is a debtor and the debt owned is an amount greater than
one thousand dollars in the aggregate

DEFINITIONS:

“Debt” means any assessment, premium, penally, fine, tax or other amount of money owed to the state or any
of its political subdivisions because of a judgment, fine, permit violation, license assessment, defaulled
workers’ compensation premium, penalty or other assessment presently delinquent or due and required to be
paid to the state or any of its political subdivisions, including any intersst or additional penalfies accrued
thereon.

“Debtor” means any individual, corporation, partnership, association, limited liability company or any other form
or business association owing a debt to the state or any of its political subdivisions. “Political subdivision”
means any county commission; municipality; county board of education; any instrumentality established by a
county or municipality; any separate corporation or instrumentality established by one or more counties or
municipalilies, as permitted by law; or any public body charged by law with the performance of a government
function or whose jurisdiction is coextensive with one or more counties or municipalities. “Related parly” mearis
a party, whether an individual, corporafion, parinership, association, limited liability company or any other form
or business association or other entity whatsoever, related to any vendor by blood, marriage, ownership or
contract through which the party has a relationship of ownership or other interest with the vendor so that the
party will actually or by effect receive or control a portion of the benefit, profit or other consideration from
performance of a vendor contract with the party receiving an amount that meets or exceed five percent of the
total contract amount.

EXCEPTION: The prohibition of this section does not apply where a vendor has contested any tax
administered pursuant to chapter eleven of this code, workers’ compensation premium, permit fee or
environmental fee or assessment and the matter has not become final or where the vendor has entered into a
payment plan or agreement and the vendor Is not in default of any of the provisions of such plan or agreement.

LICENSING: Vendors must be licensed and in good standing in accordance with any and all state and iocal
laws and requirements by any state or local agency of West Virginia, including, but not iimited to, the West
Virginia Secretary of State's Cffice, the West Virginia Tax Department, West Virginia Insurance Commission,
or any other state agencies or political subdivision. Furthermore, the vendor must provide all necessary
releases to obtain information to enable the Director or spending unit to verify that the vendor is licensed and in
good standing with the above entities. '

CONFIDENTIALITY: The vendor agrees that he or she will not discloss to anyone, directly or indirectly, any
such persenally identifiable information or other confidential information gained from the agency, unless the
individual who Is the subject of the information consents to the disclosure in writing or the disclosure is made
pursuant to the agency’s policies, procedures and rules. Vendors should visit www.state.wv.us/
admin/purchase/privacy for the Notice of Agency Confidentiality Policies.

Under penalty of law for false swearing (West Virginia Code, §61-5-3), it is hereby certified that the vendor
acknowledges the information in this said affidavit and are in compliance with the requirements as staled.

Vendor's Name: AUIOMATED DOCIMENIIP%}NVAGVENT SOLUIIONS

Authorized Signature: o Date: 11/21/2007

7l
Purchasing Affidavit (Revised 04/15/07) W

£

T




Response to RFQ: DP 30810

RFQ Number: DP $0810
Digital Imaging and Electronic Document System for West Virginia State Police.

Vendor:

Automated Document Management Solutions, Inc. (ADMS)
4606 Allegheny River Boulevard - Verona, PA 15147
Telephone (412) 573-0111 Fax (412) 573-0110

Authorized Contact Person: Roman A Cano, VP Operations

Email: roman_a@admsgroup.com
http:/Amww. admsgroup.com

Date: November 28, 2007

Roman A Cano

Signature: W W
AWy
Nelson R Cano, Pri t

7 4

Signature:

77
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Stalo of Wost Virgna quts?stt for prrrovmETT =
spartment of Administration uotation

Purchasing Division oPs0810 1
2019 Washingfon Street East

Post Office Box 50130 o T B ;
Charleston, WV 25305-0130 JOHN ABBOTT |
06-558-2544 g

RFQ CoOPY ?

TYPE NAME/ADDRESS HERE WEST VIRGINIA STATE POLICE

ADMS

Automated Document Management Solutions
4606 Allegheny River Blvd
Verona PA 15147

4124 KANAWHA TURNPIKE
SOUTH CHARLESTON, WV
25309 306-766-2141

10/18/2407
}ID OPENING DATE: 11/28/2 ID OPENING TIME 01:30PH

opl1 LS 20541

H
DIGITAL IMAGING & ELECTRONIC DOCUMENT SYSTEM

CONTRACT TO PROVIDE A PIGITAL IMAGING ELECTRONIC
DOCUMENT MANAGEMENT SOLUTION SYSTEM FO THE WEST
VIRGINIA STATE POLICE, PER THE SPECIFICATIDNS.

MANDATORY PRE-BID

L1
=
o

EMBER 1, 2007; 1i:30 PM
JEFFERSON ROAD
HARLESTON, WV 25309
BID SCHEDULE TIONS DUE: 10/2%9/707; 2:00 PM
QUESTION PD.: 11/06/07; 2:00 PM

AND/CR PROVIDED AT| THE PRE-BID MEETING.

ATTACHMENTS WILL BE

FAILURE TO ATTEND
RESULT IN AUTOMAT

ANDATORY PRE-BID MEETING WILL

QUALIFICATION,
MO VEW DO /2
VENDOR PREFERENCE CERTIFICATE PREFERENVC E

CERTIFICATION AND| APPLIICATION® IS HEREEY MADE FOR /¢ [FKZDQElerZFZ)

PREFERENCE IN ACC RDANCE WITH WEST VIRSINIA CODE,
5A-3-37 (DOES NOT| APPLY TO CONSTRUCTIO CONTRACTS).

A. APPLICATION IS MADE FOR 2.5% PREFERENCE FOR THE
REASDN CHECKED:

¢ ) BIDDER IS AN INDIVIDUAL RESIDENT| VENDOR AND
HAS RESIDED CONTINUDUSLY IN WEST VIRGINIA FOR FOUR

/

V-

T CUR2 )57 orti P 7] 8] 280N
Y FPeasieS] [ 252915809 7. 7 ADDRESS CHANGES TO BE NOTED ABOVE
T WHEN RESPONDING TO RFQ, INSERT NAME AND ADDEESS IN SPACE ABOVE LABELED VENDOR'

GNATURE




State of West Virginia quutestt fOr R RPN B R i s P AT
Department of Administration uotaiion

Purchasing Division DPS0510 2
2019 Washington Strest East OO CORE
Post Office Box 50130

Charleston, WV 25305-0130 JOHN ABBOTT
04G~-558-2544

RFQ COPY

TYPE NAME/ADDRESS HERE WEST VIRGINIA STATE POLICE

%126 KANAWHA TURNPIKE
SOUTH CHARLESTON, WV
25309 304-746-21461

106/18/2007
NG DATE:

BID

BID OPENING TIME 01:30PM

(4) YEARS IMMEDIATELY PRECEDING THE DAITE OF THIS
CERTIFICATION; OR

( ) BIDDER} IS Al PARTNERSHIP, ASSOCIATION OR CORPORA-
TI0N RESIDENT VENDDR AND HAS MAINTAINED ITS HEAD-
QUARTERS DR PRINCIIPAL PLACE OF BUSINESS CONTINUOUSLY 1
WEST VIRGINIA FOR| FOUR| (4) YEARS IMMEDIATELY PRECEDING
THE DATE OF THIS CERTIFICATION; OR 80% OF THE DWNERSHIP
INTEREST OF BIDDER IS HELD BY ANOTHER [INDIVIDUAL,
PARTNERSHIP,| ASSOCIATION OR CORPORATION RESIDENT VENDOR
ITS HEADQUARTERS OR| PRINCIPAL PLACE
OF BUSINESS [CONTINUDUSLY IN WEST YIRGINIA FOR FOUR (4)
YEARS IMMEDINATELY| PRECEDING THE DATE OF THIS
CERTIFICATION; OR

( 3 PBIDBER IS A CORPORATION NONRESIDENT VENDOR
WHICH HAS AN AFFILIATE| OR SUBSIDIARY WHICH EMPLOYS

A MINIMUM OF ONE HUNDRED STATE RESIDENTS AND WHICH
HAS MAINTAINED ITS HEAQUARTERS OR PRINCIPAL PLACE OF
BUSINESS WITHIN WEST VIRGINIA CONTINUGUSLY FOR THE
FOUR (4) YEARS IMMEDIATELY PRECEDING THME DATE OF THIS
CERTIFICATION.

E. APPLICATION IS MADE FOR 2.5% PREFERENCE FOR THE
REASUN CHECKED: '

( )} BIDDER IS Al RESIDENT VENDOR WHO CERTIFIES THAT,
DURING THE LIIFE OF THE| CONTRACT, ON AVERAGE AT LEAST
75% OF THE EMPLOYEES WORKING ON THE PROJECT BEING BID
ARE RESIDENTS OF MEST WIRGINIA WHO HAVE RESIDED IN
THE STATE CONTINUOUSLY] FOR THE TWO YEARS IMMEDIATELY
PRECEDING SUBMISSIION OF THIS BID;

oR

( ) BIDDER| IS Al NONRESIDENT VENDOR EMPLOYING A
MINIMUM OF ONE HUNDRED| STATE RESIDENTS! OR IS A
NONRESIDENT VENDOR WI AN AFFILIATE OR SUBSIDIARY

SIGNATURE

TITLE FEN ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED VENDOR'

T

T




State of West Virginia Request for =

Department of Administration  Quotation | | ' .
Purchasing Division DPS0810 . b
2019 Washington Strest East

Post Office Box 50130 .
Charleston, WV 25305-0130 JOHN ABBOTT
G-LHE58~-PR44
RFQ COPY

TYPE NAME/ADDRESS HERE WEST VIRGINIA STATE POLICE

G124 KANAWHA TURNPIKE
SOUTH CHARLESTON, WV
25309 306-766-2141

10/18/20607 _
S OPENING DATE. 11/28/2087 BID OPENING TIHNE

01:30PM

PURCHASING DIVISION IN WRITING IMMEDIATELY.

BIDDER: TR e e e ot o o o

DATE : e e e e e i ——————

SIGNED: ——--m e e e

v

TITLE[: —---mmmm e oo L

¥ CHECK ANY COMBINATION OF PREFERENCE fDNSIDERATIDN(Q)
IN EITHER “A"™ OR ["B™, [OR BOTH ™A™ AND ["B™ WHICH YoU
ARE ENTITLED] TO RECEIVE. YOU MAY REQUEST UP TO THE
MAXIMUM 5% PREFERENCE FOR BOTH "A™ AND| "BW,

(REV. 12/003}

NOT|ICE

A SIGNED BID| MUST| BE SUBMITTED TO:

DEPARTMENT OF ADMINISTRATION
PURCHAS|ING DIVISION
BUILDINSG 15

2819 WASHINGTON SITREET, EAST
CHARLESTON, WV 25305-0130

THE BID SHOULD CONTAIN THIS INFORMATION ON THE FACE OF
THE ENVELOPE| OR THE BID MAY NOT BE CONSIDERED:

SEALED BID

TELEFHDNE

SIGNATURE

TLE ' FEN ABDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS [N SPACE ABOVE LABELED 'VENDOR'

I

il




PRICE QUOTATION:

Hardware & Software

Product Name Quantity| Unit Price Extended Comments about pricing

Price

Core Basic Component 1 4,000 4,000

Access Client (With Full Access) 50 1 30,000 30,000

Concurrent users pack

Access Client (With Limited Access) 2 17,000 34,000

50 Concurrent users pack

Production Scanning Component 6 2,000 12,000

MS Services for 200 users 1 2,000 2,000

WEB Server including licenses for 1 30,000 30,000 This price includes unlimited WEB

200 WEB clients Client licenses (Special for WVSP)

System Auditing component 1 2,500 2,500

OCR Module 1 100 100

Batch Import Component 1 2,000 2,000

Component for Integration with 1 5,000 5,000 Application license up to 20 scraping

3rd party applications based on Configurations

Screen Scraping Technology

(Integration with up to 10

applications)

Centera Integration Module 1 10,000 10,000

High Speed Production Scanner 3 22,000 66,000 8120DB, Spectrum XF Bell & Howell

Scannet

High Resolution Scanner 2 1,135 2,270 Xerox DocuMate 262

Backup System BA4U-8E - Idealstor 8 Bay 2 $15,995.00 31,990

Backup Appliance

Hardware & Software TOTAL COST: 231,860

Detail any additional software components, additional licenses or other factor not included in this table but
it is required for the system to perform as outlined in specifications. Detail respective pricing.

Product # and Desciption for Backup System Price Note
IDE-RAILS- Idealstor Drive Rails $100.00} This will depend of the volume of the
SA-1000 - Idealstor ITB SATA Diive w/Caddy & Carry Case $624 oo|information to backing up
SA-750 - Idealstor 750 GB SATA Drive w/Caddy & Carry Case $424.00
SA-500 Idealstor 500 GB SATA Drive w/Caddy & Carry Case $299.00
‘| Veritas Backup Excec 10 for Windows Servers $300.00
BA4U-8E-M - Maintenance for ldealStor 8 Bay Backup Appliance (2nd year) $2,249 00|By Manufacturer First yeat is included




Maintenance and Support

Service Price Deseription of the Service
Annual Maintenance for:
Hardware Provided 8,931 JMaintenance by the Manufacturer $2,977 / year for each Scanner (3 Scanners). The
scanner will be provided locally by our partner Company located in WEST Virginia
Base Software 23’68 8 [18% of Software licenses (18% of $131,600). Includes seftware upgrades, remote support
ard 1 visit on-site support per year
Optional added modules N/A
Software licenses per server N/A  |Already included
Software licenses per client small N/A  |Already included
station
Software licenses per client volume N/A  [Already included
station
Professional services base N/A Already included in On-site installation services
implementation
Professional services hourly rates 140 Hourly rate for additional services is $ 140 00 Do not include fravel and lodging
for other services
Training Costs Included in next section
Maintenance costs
TOTAL: 32,7 59
MAINTENANCE & SUPPORT
Professional Services
Service Price Description of the Service
On-site Installation Services (It 30,000 It cover all services to have up and running the system as a turn key solution (tasks along
should include all working all phases if the ins‘talla‘tion pr:ocess, inc.ludin_g but not limited to: Initial Coord'ination,
. fi ati iravel Hardware Installation (if required) /Verification, System Setup and configuration for the
sessions, .con Jgurations, trave Section designed as a Pilot, Deployment, etc and related expenses
and lodging and any other
related expense)
Onsite End User Tr‘aining for (4 7,000 Retrieval User Training (Includes materials, {ravel Expenses and free licenses for the
groups of users). The pricing Iraining Room)
hould include traini terial Designed to train the trainers, The ADMS project team will create simulation retrieval
should include training materials scenarios in class. Students will be walked through the different retrieval options and
and Travel expenses tools available. Each student will receive a detailed user manual that describes the
retrieval process step by step.
Onsite training for 8 Scanners 6,000 |Hands-on training designed to make operators proficient with scanning and indexing,
Operators (Job settings, run scanner reguiar mai.ntenance, cor'{lmon problems solving The ADMS Prf)jectl t'eam will
. A actually start scanning batches with the operators to test and confirm their ability to
scanning jobs and scanner perform such task
maintenance)
Onsite training for System 5,000 |t includes two levels of training: Technical Training and “Train-the-Trainer”
Administrator (Up to 3 .The Tec-hnical tra'ining C(')VGIS Systf':m conﬁgur‘atif)n, security, troubleshooting,
Administr <), Prici hould installation, user interfacing, scanning configuration, back up procedures, system
j mmls“?to_rs)“ “c“.lg shou upgrading, and system uploading). The “Train-the-Trainer” is focused on teaching to
include training materials and traint end users in scanning and retricving documents, and to handle EDMS related
related expenses business tasks that are applicable to their particular job.
TOTAL: PROFESSIONAL [ 48,000
SERVICES

| Please detail any additional required services not included in this table but are critical to have properly implemented
and running the system. Detail respective pricing.




TOTAL PROPQOSAL

TOTAL SOFTWARE $131,600.00
TOTAL HARDWARE $100,260.00
TOTAL SUPPQORT & SERVICES $80,759.00
TOTAL Hardware, software and $312,619.00
Service

[Other required $2,249.001
TOTAL PROJECT $314,868.00

OTHER RECOMMENDED HARDWARE '
(Database Server, File Server, MS SQL Server DB)

This Hardware and SQL Database is provided as a reference and
not quoted in our proposal. it is included to attend the items 7.21
and 7.22 of the Specifications table. If WVSP doesn’t have similar
servers and decide to other this hardware from us , please add the

Database Server: Dell Quad Core
Xeon Processor E53352x4MB
Cache, 2.0GHz, 1333MHz FSB,
PE2900. 3 Year Maintenance
included

$7.013 51

File Server: Dell Quad Core Xeon
Processor X53552x4MB Cache,
2.66GHz, 1333MHz FSB, PE2900.
3 Year Maintenance included

$7.676 96

MS SQL Server DB: SQL SVR
ENTERPRISE EDTN 2005 WIN32
and Sym Backup Exec

$53,916 26




State of West Virginia

Department of Administration

Purchasing Division

2019 Washinglon Strest East

Post Office Box 50130
Charleston, WV 25305-0130

RFQ COPY
TYPE NAME/ADDRESS HERE

ADMS

Automated Document Management Solutions
4606 Allegheny River Blvd

Verona PA 15147

Request for ¢

Quotation

JOHN ABBOTT
304-588-2546

4124 KANAWHA TURNPIKE
SOUTH CHARLESTON,
25309

wy

WEST VIRGINIA STATE POLICE

304-746-2141

1071872007

11/28/2007

BiD

OPENING TIME

01:30PM

RFQ.

BUYER:

BID OPENING

BID OPENING

PLEASE PROVI
T0 CONTACT YOU RE

CONTACT PERSON (PLEASE

2 X 3 % K X

NOD. :

DATE ¢

TIME:

FAX
GARDI

THIS

WUHBER IN CASE IT

IS THE END OF RFQ

JOHN ABBOTT---
DPS08140

11/728/2007; 1:

1330 PM--~----

NG YOUR BID:

PRINT CLEARLY):

roman-a @

DPSO

30 PM---~———=-~=-

IS NECESSARY

—— i

B10 xxx%xxx* TDTAL:

314 868 00

VERSES

OO E RS AN GaNDTTIONS

WY

§73-011)

nam/2/03/2007

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'

TH

-




TECHNICAL SPECIFICATIONS

COMPLIANCE

ADMS certify that the proposed
solution based on the DocuClass
system comply 100% and largely

exceed the technical specifications

and standards of quality requested

by the WVSP for a comprehensive
Digital Imaging and Electronic

Documents Solution.

The following table contains a brief
explanation of compliance per item.
For detailed explanations, please
review the APPENDIX section
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PROPOSED HARDWARE

SCANNING HARDWARE

High Resolution (For Fingerprint cards) and medium Volume Scanner
for Traffic Records Section

Xerox DocuMate 262

There's a lot to like about the DocuMate 262 — the faster, better, easier-to-use workgroup scanner
solution. 30% faster than the leading brand workgroup scanner in duplex mode, the DocuMate 262
is the price and performance leader in its category. It also includes a powerful suite of applications
that improve image quality, OCR accuracy, and document management. And its revolutionary One
Touch scanning and small compact size make it easy to use on
any desktop or in any department.

Work Faster

The DocuMate 262 quickly handles many different tasks at hand -
right at the desktop It has a 50-page automatic document feeder
that scans up to 66 images per minute using dual CCDs —
doubling your speed and productivity for two-sided documents

Work Better

The DocuMate 262's powerful software, robust functionality, and
hardware specifications deliver the speed and quality you would
expect from a more expensive scanner. A searchable PDF feature lets you send, copy, paste, re-
use, and highlight text while maintaining the integrity of the original document image.

The bundled Kofax VRS software provides such capabilities as auto exposure and wide angle de-
skew. VRS also helps improve the accuracy of recognition software, thereby reducing the need for
manual correction of intelligent character recognition and OCR resuits.

The DocuMafe 262 also features

* 600 x 1200 dpi optical resolution optical resolution
e 48-bit internal color
e Hi-Speed USB 2.0 interface

And document size is not an issue for the DocuMate 262 It scans everything from business cards
and photos up to legal-size documents, with superior image quality

Work Easier

The DocuMate 262's One Touch technology scans from the desktop to nine different customizable
applications or devices, and documents can be converted to text-searchable PDF in one easy step
Now you can instantly search documents for keywords or phrases




The DocuMate 262's one-step installation is a snap with the plug and play Hi-Speed USB 2.0 port.
And its small footprint, just 6" x 13", makes it ideal for the desktop.

One Touch Scanning Boosts Productivity

The DocuMate 262's One Touch technology lets you send documents to nine preselected or user-
defined destinations, eliminating up to 12 steps in the scanning process. Think improved speed,
performance, and most importantly, productivity

Superior Image Quality and OCR Accuracy

Get superior results with Kofax VirtualReScan, an award winning, patented technology that
automatically ensures the best possible image quality and OCR accuracy for scanned document
images. As pages pass through the scanner, VRS performs a multipoint inspection of each
document, instantly checking and adjusting alignment (skew), brightness, contrast, and image
clarity.

Scan to Text-Searchable PDF

Transform volumes of paper or photos into organized digital files that you can quickly find, use, and
share. In PDF format, you can instantly search documents for keywords or phrases. This gives
them additional archival benefits beyond traditional storage, and the widely accepted PDF format
lets everyone view and print documents — on any computer.

Convert Existing Files to PDF

The DocuMate 262’s PaperPort Pro Office software lets users convert existing electronic files to
PDF for storage or transfer. Supported file types include Microsoft Office, Corel, and AutoDesk
documents, as welf as the popular TIF, MAX, JPG, and BMP formats.

Complete Batch Scanning, Image Manipulation, and Multipage Support

The included QuickScan Demo Version software provides all the necessary capabilities for high-
speed ISIS based scanning, image enhancement, viewing, annotation, and printing of images for
both black-and-white and color pages. Developed by Pixel Translations, the creators of 1SIS,
QuickScan's strengths include features such as batch scanning, PDF support, image manipulation,
muftipage support, and more.

Compatible With More Than 250 ISIS-Certified Applications

ISIS drivers certified by Pixel Translations ensure that the DocuMate 262 functions properly with
the more than 250 commercially available ISIS-compatible imaging and document management
applications.

Software That Gets the Job Done
The DocuMate 262's robust soffware suite includes comprehensive SIS and TWAIN support:

Kofax VRS 3.5

Pixel Translations QuickScan Demo Version
ScanSoft PaperPort Pro Office

ScanSoft OmniPage Pro 12

Up to 66 ipm at 200 dpi, black & white

Specifications accurate at time of publication. Specifications subject to change without
notice,

« 33 pages per minute and 66 images per minute* in duplex mode
» One Touch feature eliminates up to 12 steps in scanning documents




Superior image quality and OCR accuracy with Kofax VRS software

Convert documents into PDF files that can be scanned to network drives for sharing
Hi-Speed USB 2.0 interface (1.1 compatible)

Small footprint fits easily on the desktop (6" x 13")

One Touch scans directly to PDF

High Speed Productions Scanners for LAB Section

BOWE BELL&HOWELL SCANNERS 101818-US

- Bell & Howell Spectrum XF §120D-B - Document scanner -
11.7 in x 40 in - 600 dpi x 600 dpi - ADF ( 500 sheets ) - up to
60000 scans per day - Ultra Wide SCSI

8120DB SPECTRUM XF DUPLX BiTNL 120PPM 240iPMBell
& Howell Spectrum XF is the extra fast, built-to-last,
performance-without-compromise scanner Extra Speed +
New Sharpshooter CCD Camera Technology + Onboard VRS
= Performance without Compromise With scanning speeds up
to 140 pages per minute, the new best-of-breed SharpShooter
TriLinear CCD Camera, and Onboard Virtual Rescan (VRS)
technology, Spectrum XF offers the best combination of
features you'li find in a high-volume production scanner.
Spectrum XF provides ali of the "extra" benefits you want -
extra throughput, extra efficiency, extra OCR, ICR and

Barcode recognition - without the extra cost

Product Description Bell & Howell Spectrum XF 8120D-B - document scanner
Device Type Document scanner - desktop
Max Supported Media Size 11 7in x40 in
Dimensions (WxDxH) 22 8inx 27 5inx 18 in
Weight 103 |bs

Input Type Monochrome

Resolution 8-bit (256 gray levels)

Optical Resolution 600 dpi x 600 dpi

Max Document Size 11.7 in (A3) x40 in
Supported Media Type Plain paper

Media Feeder Type Manual load, autoload
Feeder Capacity 500 sheets

Duty Cycle 80000 scans per day

Interface Type Ultra Wide SCSI

Power AC 120/230 V ( 50/60 Hz )

General

Type Document scanner - desktop
Max Supported Media Size 11.7 inx 40 in
Width 22 8 in

Depth 27.5in

Height 18 in

Weight 103 Ibs

Scanner

Input Type Monochrome

Grayscale Depth 8-bit (256 gray levels)
Optical Resolution 600 dpi x 600 dpi
Scan Mode Single/duplex pass




Scan Element Type CCD

Duty Cycle 60000 scans per day

Scanner Speed Details 120 ppm - landscape - Letter - 200 dpi
100 ppm - portrait - Letter - 200 dpi

240 ipm - duplex - landscape - Letter - 200 dpi

200 ipm - duplex - portrait - Letter - 200 dpi

Compliant Standards TWAIN, ISIS

Media Handling

Max Document Size 11.7 in (A3} x 40 in

Supported Media Type Plain paper

Media Feeder Type Manual load, autoload

Feeder Capacity 500 sheets

Expansion / Connectivity

Interfaces Ultra Wide SCSI - 88 pin HD D-Sub (HD-68)
Power

Power Device Power supply - internal

Voltage Required AC 120/230 V ( 50/60 Hz )

Software / System Requirements

Software Included Drivers & utilities, Kofax VirtualReScan
Environmental Parameters ‘

Min Operating Temperature 60.8 °F

Max Operating Temperature 98 6 °F

Humidity Range Operating 10 - 80%

Sound Emission 55 dBA

BACKUP AND RECOVERY SYSTEM

We are recommending VERITAS Backup 10.0 Exec for Servers and the Idealstor 8 Bay - BA4U-8F

The Idealstor 8 Bay - BA4U-8EDesigned strictly for the Enterprise The Idealstor 8 Bay backup appliance is a
4U rack mount backup device running Windows 2003 Server on dual Intel Xeon processors with hyper
threading and a GB of error correcting code memory. The 8 Bay is designed to be the fastest and most
scalable product in the Idealstor line of backup appliances. This product offers the flexibility of archiving data
onto all 8 disks or can be set up in a configuration where 4 drives are taken off site and 4 remain in the unit
for data cycling. This unit is designed to backup 6 0TB. The Idealstor 8 Bay backup appliance offers data
transfer rates up to 300 MB/s per disk

Backup Exec 10.0 for Windows Servers - Idealstor 8 Bay - BA4U-8E

Disk to Disk Backup (D2D) was developed to speed up
the process of backing up data Rather than sending
your data from disk to tape, Idealstor lets you eject the
disks like tape for a completely tape free backup
solution All Idealstor Backup Appliances come pre-
configured with Windows as the Operating System and
become the host for your backup software and the
destination for your backups Use your disks like tape
and recover your data without the headaches and
uncertainty of tape based backups

VERITAS Backup Exec 10 for Windows Servers is the Gold Standard in Windows data protection providing
comprehensive, cost-effective, and certified backup and recovery - including the fastest disk-based recovery
An intuitive, web-based user interface simplifies installation and management of backup and remote servers
with easy-to-use wizards Centralized administration provides scalable management of distributed backup
and remote servers




OTHER RECOMMENDED HARWARE

The RFQ clearly specify that the File Server should have limited capacity, to store documents only
for a short period of time because the documents will be stored in CENTERA. The Storage volume
for 1 year (See table) is estimated in 1.5 TB

The WV State Police, during the exploration meetings should define what documents should go to
CENTERA and what documents should be maintained in the File Server. The proposed File Server
is able to support large array of Hard drives (Over 8 TB), but the number of Hard Drives could be
easily increased or reduced based on the final decision without affecting the system performance.
Therefore the reference storage of the proposed File Server is 2 TB.

The proposed hardware is manufactured by DELL:

DATABASE SERVER:

Quad Core Xeon Processor X53552x4MB Cache, 2. 66GHz, 1333MHz FSB, PE2900

4 ® & & & & & 5 & * & & & 9 8 2 9 2 & B "0

Quad Core Xeon Processor X53552x4MB Cache, 2.66GHz, 1333MHz FSB

Quad Core Xeon 2nd Processor X5355, 2x4MB Cache, 2 66GHz 1333MHz FSB
4GB 667MHz (4X1GB), Dual Ranked Fully Buffered DIMMs

Keyboard, USB

Dell E177FP,17 Inch Flat Panel17.0 Inch Viewable Image Size

Broadcom TCP/iP Offload EngineNot Enabled

146GB, SAS, 3 5-inch 15K RPM Hard Drive

PERC 5/, Integrated Controlier Card ‘

No Floppy Drive

No Operating System MS

Optical Two-Buiton Mouse USB

Embedded Broadcom NetXtreme 115708 GigabitEthernet NIC

16X DVD-ROM '

Tower Bezel Included

3 X 146GB, SAS, 3.5-inch 15K RPM Hard Drive

Integrated SAS/SATA RAID 10/1:Strpg Mirrored Sets Bkplane/MirroringFlexBay
Tower Chassis Orientation, 1 Redundant Power Supply with Dual Cords

Dell Hardware Warranty Plus Onsite Service Initial YR

SILVER Enterprise Support: 4-Hour 7x24 On-site Service After Problem Diagnosis, Init YR
Dell Hardware Warranty, Extended YR

SILVER Enterprise Support: 4 Hour 7x24 Onsite Service Post Problem Diagnosis, 2YR Ext
SILVER Enterprise Support: 7x24 Hw/Sw Tech Phone Support, Enterprise Command
Center, 3Yr

1 x 2 Flex Bay

2 X 36GB, SAS, 3 .5-inch, 15K RPM Hard Drive




FILE SERVER

Quad Core Xeon Processor E53352x4MB Cache, 2 0GHz, 1333MHz FSB, PE2900
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Quad Core Xeon Processor E53352x4MB Cache, 2.0GHz, 1333MHz FSB

4GB 667MHz (4X1GB), Dual Ranked Fully Buffered DIMMs (466-0819)

1 Keyboard, USB

Dell E177FP,17 Inch Flat Panel17 0 Inch Viewable Image

Broadcom TCP/IP Offload EngineNot Enabled

6 X 300GB, SAS, 3 5-inch 10K RPM Hard Drive

PERC 5/i, Integrated Controller Card

No Floppy Drive

No Operating System, MS

Optical Two-Button Mouse USB

Embedded Broadcom NetXtreme 115708 GigabitEthernet NIC

16X DVD-ROM

Tower Bezel Included

Electronic Documentation and OpenManage CD Kit

39320A SCSI Internal Controller Card, Ultra 3 lead free, Low Voltage Differential
Integrated SAS/SATA RAID 5§ PERC 5/ Integrated

Tower Chassis Orientation

Redundant Power Supply with Dual Cords

Dell Hardware Warranty Plus Onsite Service Initial YR

SILVER Enterprise Support: 4-Hour 7x24 On-site Service After Problem Diagnosis, Init YR
Dell Hardware Warranty, Extended

SILVER Enterprise Support: 4 Hour 7x24 Onsite Service Post Problem Diagnosis, 2YR Ext
SILVER Enterprise Support: 7x24 Hw/Sw Tech Phone Support, Enterprise Command
Center, 3Yr

STORAGE

According to the RFQ, the WV State Police is handling about 8'816,000 pages per year. Based on
average size of 175 KB per page (estimated using 200, 300 dpi and 1000 dpi documents). This
makes a total of 1.6 TB per year. Projected to 5 years the File server is estimated to handle 8TB
storage.

IMPORTANT. It is required to confirm the numbers based on the number of finger prints cards and the other
documents to be scanned at high resolution in order to recalculate the number of hard drives for storage




WORKSTATIONS
OptiPlex 320 Minitower, Pentium4 531/3 00GHz, 1M, 800FSB

OptiPlex 320 Minitower, Pentium4 531/3.00GHz, 1M, 800FSB

NTFS File System, Factory Install

512MB, Non-ECC, 533MHz DDR2 1x512, Dell OptiPlex 320

Dell USB Keyboard

Dell E197FP, 19 Inch Flat Panel19.0 Inch Viewable Image Size

ATl Radeon X300 Integrated Graphics

80GB SATA 3.0Gb/s and 8MB DataBurst Cache

No Floppy Drive with Optical Filler Panel

Windows XP Professional Service Pack 2, with Media

Dell USB 2-Button Entry Mouse with Scroll, Black

RoHS Compliant Lead Free Chassis and Motherboard

48X CD-ROM, EIDE

No Internal Speakers

Resource CD

Type 3 Contract - Next Business Day Parts and Labor On-Site Response, Initial Year
Dell Hardware Warranty Plus Onsite Service, initial Year

Type 3 Contract - Next Business Day Parts and Labor On-Site Response, 2YR Extended
Dell Hardware Warranty Plus Onsite Service, Extended Year
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Automated Document Management Solutions

Company Profile
(References, Testimonials and Services)

. WHO WE ARE

Automated Document Management Solutions, Inc. (ADMS), a Minority Corporation
established in 1997, is a document management system integrator that specializes in:

* Data Management Solutions
+ Conversion Services
* Workflow and Network Consuliting

In its years in business, ADMS has been able to gain recognition for its ability to implement
complex information management systems and for its capacity to provide excellent
conversion services.

Our goals:

» Work with organizations in order to improve and automate their access and
management of critical information that may reside on a paper, film, blueprints,
electronic, fax system/legacy systems formats.

 Position itself as a single source provider of technology-based solutions through
certifications, training and partnerships with industry leaders in key business
oriented products. By providing value-added services and selecting products that
set or comply with industry standards, we offer a platform from which an
organization can grow their information technology infrastructure.

Our Business Approach:

ADMS befieves in properly aligning technology solutions with strategic goals and
objectives of the organizations for which they are providing services. ADMS believes the
best way to provide value to our clients is to work with our clients early on in their initiatives
to utilize our experience and know-how in formulating a plan that best meets that specific
need. The key word above is ‘team’, as all requirements will be developed jointly to
ensure the true customer’s knowledge holders provide the key information, which in turn
we can relate to technology solutions. By providing value-added services and selecting
products that set or comply with industry standards, offer a platform from which an
organization can grow their information technology infrastructure.




Il. REFERENCES AND TESTIMONIALS

REFFERENCE 1

NAME OF FIRM: ___ RICHLAND COUNTY SCHOOL DISTRICT ONE

ADDRESS: 1616 RICHLAND STREET

CITY: COLUMBIA STATE: __SC ZIP:_ 29201
CONTACT PERSON: _DEBORAH T SULLIVAN PHONE: (803) 733-6063

“While our expectations were extremely high at the beginning of the project, ADMS helped
us move far beyond our initial goals and objectives. The creation of a system that has the
capacity to address our current needs as well as provide the flexibility to grow as out
district incorporates the software in many other areas as indeed a great asset to the overall
organization.

Selecting ADMS as a project partner was one of the best decisions made by our district. We
look forward to continuing a long relationship with ADMS”

Deborah Sullivan
Human Resources Technology Project Manager
Richland County School District One

REFFERENCE 2

NAME OF FIRM: ___POINT PARK UNIVERSITY

ADDRESS: 201 WOOD SIREET
CITY: PITTSBURGH STATE: _PA_ZIP:___15222
CONTACT PERSON: __KEITH PAYLO PHONE: (412) 392-3862

The software is amazing .. the qualily of life in our office is much improved! We have already
utilized the software for transcripts several times. It is so easy!”

DocuClass has made it easy for us to transition from our previous archaic paper system to a much
quicker, technically advanced alternative!!

Johnna Maryak
Associate Registrar
Point Park University




REFFERENCE 3

NAME OF FIRM: WORKFORCE WEST VIRGINIA

ADDRESS: _ - 112 CALTFORNIA AVENUE

CITY: CHARLESTON STATE: __ WV Z1P:_25305-0122

CONTACT PERSON: _PAM BELT PHONE: _(304) 559 - 3679

On behalf of Workforce West Virginia I would like to congr atulate the staff of Automated Document Management
Solutions for a job well done

The nature of this major project was not only complex, with numerous parties and environments involved, but it also
included a large migration of data and documents from a legacy system. Nevertheless, ADMS helped us move forward
with the project until it was successfully completed They worked closely with our project team, listening to the critical
elements and needs of our Bureau, while providing a visionary vet realistic solution that was carefully designed to meet
and in most cases exceed our expectations

1t is evident that the ADMS staff takes great pride in the solutions provided o their customers: “Solutions that perfectly
combine the 1ight sofiware and hardware with a proven implementation methodology” Selecting ADMS as a project
pariner was one of the best decisions made by our Bureau.

We look forward to continuing a long relationship with ADMS.

22»«»& a BL&

Pamela A. Belt, Manager
Workforce West Virginia
Unemployment Compensation Division

REFFERENCE 4

NAME OF FIRM: Diamond Pharmacy Services

ADDRESS: 645 Kolter Drive

CITY; INDIANA STATE: PA ZIP: 15701-3570
CONTACT PERSON: JOEL AKMAL PHONE: 724-349-1111 X 2670

ADMS has been working with our company for the past four years. ADMS has consistently achieved our production
goals with DocuClass. We currently handle well over 20,000 documents per day and the system reliably handles the
work load. Where ADMS has had to custom program DocuClass to achieve our goals they have done so excellently.
When deadlines have been imposed ADMS has ahways met the deadlines conveyed to them We are in the Health Care
industry so system availability as well as document integrity is of prime concern, DocuClass has consistently achieved
these results. If your organization needs a top notch Document management system then I highly recommend ADMS to
deliver the results

' Joel D Akmal
' Director of Information Technology
DIAMOND PHARMACY
/




REFFERENCE 5

NAME OF FIRM: US Dept. of Defense DFAS (Federal Administration)
ADDRESS: __ 8899 Fast 56" St

CITY: INDIANAPOLIS STATE: _IN ZIP:_ 42216
CONTACT PERSON:_ Kevin Coppinger, PHONE: 317-510-5465

ADMS successfully implemented a DM Imaging System for intensive access and retrieval by more than 700
users ADMS was responsible for instailing hardware servers, scanners, software, network connections and
system tune up, for providing training and system maintenance, and for scanning over 5 million documents.

REFFERENCE 6

NAME OF FIRM: City of Pittsburgh. Controller’s Office

ADDRESS: 414 Grant Street - City County Building
CITY: PITTSBURGH STATE: _PA_ ZIP: 15219
CONTACT PERSON: Sandy Short- System Administrator PHONE: 412-255-2931____

“In less than three months, the City has a fully functioning imaging system that is working without a hitch.
The team from ADMS remained dedicated throughout the implementation, and worked diligently to “get the
job done” in a timely and equitable manner They are a very capable and professional group. Most
importantly, however, is knowing that they are available at any time should we incur problems in the
futwre "

Anthony James Pokora
Deputy Controller
City of Pittsburgh

The use of DocuClass has increased my productivity more than any other change I've made since I
started in the HR department My desks no longer have mounds of paper to search through and
requests for information can be answered within a minute or two, rather than taking half an hour or
move like they did before "

Kyle C. Knapp
HR Manage1
Du-Co Ceramics Company




“DocuClass helped us to become more efficient in our record keeping and daily operations... We
are extremely pleased with the ease of use and the support we receive ... We looked at several
companies when choosing a document imaging system and saw that DocuClass was way ahead of
the other vendors ... DocuClass was the number one improvement in our business systems last
year .. '

Mary Ann Papst
CFO
Association of Specialty Physicians, Inec.

“On behalf on the Department of Conservation and Natural Resources, Bureau of
Topographic and Geologic Survey, | would like to congratulate ADM Solutions for a job well
done...ADMS had less than three months to scan over 525,000 documents, and they met
that schedule. They helped our agency with hardware and software specifications. They
worked closely with us and other vendors coordinating software configurations...In spite of
other contracts, ADM has been totally accessible to us, as well as the needs of our
partners.”

Cheryl L. Cozart

Wells Information System
PA Dpt. Of Conservation of Natural Resources

ADMS was given a very narrow time frame to assess the technological landscape within the
departments, establish a project schedule, trains the staff and roll out the solution. ADMS accepted
the challenge of meeting our 2 months window of opportunity. Besides their timeliness in meeting
project deadlines, their strong work ethic during the roll out was exemplary. The ADMS technical
staff and Nelson Cano Jr worked diligently to solve hardware compatibility obstacles, configure
the system and train all users.

I recommend ADMS to those users who are seeking a robust electronic document management
system that is serviced by a responsive technical vendor.

Linda Moore
Interim Career Director
Easter lllinois University




ADMS is perhiaps the most honest, friendly and service oriented technology vendor that I have
ever dealt with, From past experience, I have observed that you can invest in the same system
software with any VAR, and the software will always be the same; however, it is your vendor
relationship that will make the difference as to how well that system software can work for you.

Mike Stewart
Business Officer, Facility Management
Western Carolina University



lll. EXPERIENCE

ADMS has successfully implemented enterprise Document Management Systems for WV
Department of Labor, West Virginia Works Force, US Probation Office, US Defense Department
Finance Division, Universities, and Heaith Care Organizations under severe HIPAA Compliance
inspections and many other large organizations and processed large volumes of data for the PA
State Police as well. ADMS guarantees full customer satisfaction and successful implementations

for any assigned project.

Each one of the following projects cover a wide range of technical requirements comparable to the
WV State Police through which ADMS performed the complete design, implementation process
and provided training and support as well ADMS continues monitoring the system to keep full

performance.

West Virginia Workforce,

Installation of a Document imaging and Management System

products to replace the existing Filenet and Captiva applications

and migrating to the new system over 5 million of records

DCNR - State of Pennsylvania:

Implementation of a Document Management System in several

departments across the State including backlog processing

US Dept. of Defense DFAS (Federal Administration)

Implementation of a DM System for intensive access and
retrieval by more than 700 users - providing hardware and
software and scanning over 5 million documents

Diamond Pharmacy:

Design and installation of a DocuClass DM System with
Workflow, to handle about 10000 Prescription Orders per
day received by fax and to capture and index documents in
Accounting, Records & HR departments, as well as to
provide retrieval access.

City of Pittsburgh, Confrofler’s Office

Implementation of a DM System in several departments
and backiog scanning of over 1million documents

Point park University, Piftsburgh PA

Implementation of a DocuClass DM System in muliiple
Departments and backlog scanning of over % million
documents

W/ORK FORCE

Ty
WestVirginia




IV. SOME OF OUR VALUED CUSTOMERS

* US Department of Defense (IN)

* \Workforce (WV)

* WV Division of Labor (WV)

e US Probation Office (WV)

» Eastern lllinois University (IL)

s PA State Police

¢ Western Carolina University (NC)

» Point Park University (PA)

» State of Utah

» State of Kentucky

¢ Diamond Pharmacy

¢ General Nutrition Center (PA)

» DCNR-Department of Conservation of Natural Resources (PA)
» City of Pittsburgh-Controllers’ Office

+» Mellon Bank

¢ Department of Environmental Protection (PA)
¢ Allegheny Intermediate Unit (AlU3- PA)
* Richland School District One (SC)

o (ity of Tampa

* General Wire (PA)

¢ [riedman and Friedman

* Du-Co Ceramics Company

¢ General Electric

* PA Gaming Commission

o Coast io Coast Mortgage

» Association of Speciafty Physicians, Inc
+ Washington County

o Dept of Aging (PA)

* FS Elliott (PA)

*» Ventana USA (PA)




V. PRODUCTS AND SERVICES

Our service offerings are broken down into the following three competencies:
Data Management Solutions

Conversion Services

Information and Network Consulting

1. Data Management Solutions

1.1 Data/Document Capture

With the increasing volume of incoming paper forms and electronic faxes most companies must
process to operate successfully, manual data entry required to index and classify the incoming
information can be a crippling bottleneck that leads to inefficiencies and inaccuracies

How do you solve your paper/fax problem?

ADMS can design and implement a system for your organization that allows users to quickly
and easily identify the incoming documents, classify them and extract relevant information from
such documents. The solution achieves an enviable degree of accuracy extracting information
from machine print, hand-print, mark sense and one- and two-dimensional bar codes. As it
extracts information, you can apply business rules to validate the data. Once the data is
extracted and validated, it can be sent to share databases, mainframe systems and document
management/workflow systems . All of this is performed with minimal human supervision or
intervention

1.2 Document Management

Today's business environment is characterized by the need for many individuals to collaborate
using a wide range of information types. Projects need to be managed, often several at a time,
documents have to be produced, distributed and then archived, relationships have to be
initiated and then maintained with vendors, consultants and team members

Since ali these activities require a range of supporting capabilities if they are to be efficiently
accomplished, ADMS focuses on working closely with its customers to provide document and
content management solutions that truly meet those needs. Solutions that electronically
capture, store, and manage literally every document generated or received by your company
including paper, reports, facsimiles, application files, emails, and web content. Solutions that
handie everything you need to do with those documents: retrieve, revise, annotate, distribute,
or post to a website. And ultimately, solutions that integrate seamlessly with your ERP, CRM
and other e-business applications to create a single point of on-line access to all relevant
information.

1.3 Data/Document Storage

Magneto Optical

DVD/CD

12-ich TrueWORM

Tape

Connectivity

UDO (Ultra Density Optical)

YV VVYVYY




2. Conversion Services

ADMS offers a wide range of conversion services specifically designed for the Federal/Sateflocal
government, healthcare, manufacturing, education, and engineering and distribution market.
Our services include:

Document Preparation

Pick up and Delivery

Data entry

Scanning of A-E size documents in black & white and color
Indexing - manual and automatic

Data validation

Quality Control

Microfilm scanning

CD Publishing

Data/images release to shared databases and over 40 different document
management/ERP systems.

Remote Indexing and Verification

Decentralized Process if required

Data recovery

Image Enhancement

Forms Processing

VVYVVVY VVVVVYVVVYVY

3. Business and Network Consulting

3.1 Disaster Recovery

A systematic process of bringing processes and systems online after a catastrophic event.

3.2 Business Continuity Planning

“Needs Analysis” is the most important step in any potential project. By following a
regimented process, we ¢an ensure organizations completely understand and document their
current business requirements in addition to any potential future needs

“Operational Consulting” entails reviewing an organization's complete process, focusing on
the quality and productivity drivers of the business. ADMS scrutinizes business processes to
identify inefficiencies and then develops a plan for reengineering those procedures to obtain
optimal levels of efficiency.

“Information Technology Strategy” involves understanding the strategic direction of an
organization, and then developing a plan that utilizes technology as an enabler for achieving
an organization’s stated.

3.3 Network Evaluation




Evaluation, preventative planning and "aftermath” planning for events that disrupt or prevent
the normal delivery of services. Includes: fault tolerances, redundancy, information backup
and recovery, operating guidelines.

Services include: Firewalls, Virtual Private Networks, and Intrusion Detection

3.4 Technology Assessment and Evaluation

» A Technology Assessment can include one or all of the following: Infrastructure
Analysis, Security Review, Disaster Recovery Planning, Current Application
Review, and Vendor Evaluation

=  The “Assessment and Evaluation” helps an organization understand the current
state of its technology compared to its competition and business environment,
as well as how the organization is meeting its own internal demands.

3.5. Application Design, Development, and Implementation

= We can build and manage any application necessary to meet our client’s needs
(on time and on budget!).



APPENDIX

IN THIS SECTION YOU WILL FIND THE FOLLOWING
CONTENT:

APPENDIX 1: DOCUCLASS OVERVIEW

APPENDIX 2: DOCUCLASS TECHNOLOGY AND ARCHITECTURE

APPENDIX 3: DOCUMENT SECURITY - MANAGING USERS AND
THEIR PERMISSIONS

APPENDIX 4: AUDIT AGENT

APPENDIX 5: DOCUCLASS WORKFLOW

APPENDIX 6: FULL ACCESS CLIENT

APPENDIX 7: ADVANCED SCANNING

APPENDIX 8: APPLICATION CONNECTOR

APPENDIX 9: EXPORT TO MEDIA LIBRARY

APPENDIX 10: QUALITY ASSURANCE

APPENDIX 11: COLD ENTERPRISE REPORTING MANAGMENT




