State of West
Depariment o

Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130 CHUCK BOWMAN
306-558-215K7
x709055848 304-340-4288

ACCESS SYSTEMS
4108 MACCORKLE AVENUE SE

CHARLESTON WV 25304

Virginia Request for =
f Administraton  Quotation

ENVIRONMENTAL PROTECTION
DEPARTMENT OF
OFFICE OF ADMINISTRATION
601 57TH STREET SE
CHARLESTON, WV
25304 304-926-0499

08/23/2007_

BID OPENING DATE

09/19/2007 BID OPENING TIME 01:30PM

0001

BANKRUPTCY:

ORDER.

REJECTION OF

EA 205-41
OPTICAL CHARACTER| READERS AND SCANNERS

THE WEST VIRGINIA PURCHASING DIVISION, FOR THE AGENCY,
THE WEST VIRGINIA DEPARTMENT OF ENVIRONMENTAL PROTEC-
TION, IS SOLICITING BIDS FOR AN ELECTRONIC DOCUMENT
MANAGEMENT (ARCHIVAL AND RETRIEVAL) SYSTEM PER THE
FOLLOWING BID REQUIREMENTS, SCOPE OF WORK, TERMS AND
CONDITIONS, AND THE ATTACHED SPECIFICATIONS.

VENDORS ARE [TO PROVIDE] A LUMP SUM PRICE FOR THE
STORAGE SYSTEM, HARDWARE, SOFTWARE, WARRANTY, AND
TRAINING AS DESCRIBED HEREIN AT THE SPACE PROVIDED
ON THE TOP OF THIS PAGE OF THE REQUEST| FOR QUOTATION.

FOR BANKRUPTCY PROTECT|ION, THIS CONTRACT IS AUTOMATI-
CALLY NULL AND VO|ID, AND IS TERMINATED WITHOUT FURTHER

THE MODEL/BRAND/SPECIFIICATIONS NAMED HEREIN ESTABLISH
THE ACCEPTABLE LEVEL OF QUALITY ONLY AND ARE NOT
INTENDED TO REFLECT A PREFERENCE OR FAVOR ANY
PARTICULAR BRAND [OR VENDOR. VENDORS WHO ARE BIDDING
ALTERNATES SHOULD| SO S[TATE AND INCLUDE| PERTINENT
LITERATURE AND SPECIFICATIONS. FAILURE TO PROVIDE
INFORMATION [FOR ANY ALTERNATES MAY BE GROUNDS FOR

TO WAIVE MINOR IRREGULARITIES IN BIDS [OR SPECIFICATIONS
IN ACCORDANCE WITH SECTION 148-1-4(F) [OF THE WEST
VIRGINIA LEGISLATIVE RULES AND REGULAT|IONS.

T

See Attachment Pg.j}

IN THE EVENT THE VENDOR/CONTRACTOR FILES

THE BID. | THE STATE RESERVES THE RIGHT

//w/,;,,,b/ ;ﬁ/ Z)«mzjbw TEEEZ}EJOTZ%S "3/19/07

M Sales Manager

%5 068-4486 ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'
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— PO BOX 4447 - CHARLESTON WEST VIRGINIA 25364 - (304) 340-4288

EMC Content Manager Server Level Software 1-Year Software Support

Qty | Description Cost Ext. Cost
2 User Concurrent License/Server Module Network Enterprise (Includes | 2,800.00 | 5,6000.00
Software Support)
1 EMC ApplicationXtender Controls The Scanner And Application Set-
up

1 EMC WebXtender (Remote & Local Research Users)

System Integration

System Integration Configuration, Application Design, Set-up

1 Freight, Hardware, Integration, Employee On Site Training As Needed

Total Integration 1,260.00
Hardware
1 Full Text And 1 Server Software 5.948.00
2 Adaptec Snap Server Drives 4,682.00
1 Dell Power Edge 2900 File Server 5,960.00
1 Sony Plasmon 30. GB Worm Media Back Up 3,120.00
Total Hardware Software Install 26,570.00

4108 MACCORKLE AVE SE

CHARLESTON WEST VIRGINIA 25304
accesswy.com
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ACCESS SYSTEMS
4108 MACCORKLE AVENUE SE

State of West Virginia
Department of Administration
Purchasing Division

Post Office Box 50130
Charleston, WV 25305-0130

2019 Washington Sireet East

304-340-4288

Request for =

Quotation

DEP14109

304-558-2157

DEPARTMENT OF

ENVIRONMENTAL PROTECTION

CHARLESTON WV

25304

OFF
601
CHA

2

ICE OF ADMINISTRATION
57TH STREET SE
RLESTON, WV
5304

304-926-0499

08/23/2007

BID OPENING DATE 09/19/

2007

BID

OPENING TIME 01:30PM

CERTIFICATIO
PREFERENCE I
5A-3-37 (DOE

A. APPLICAT
REASON CHECK

( ) BIDDER
HAS RESIDED
(4) YEARS IM
CERTIFICATIO

( X BIDDER
TION RESIDEN
QUARTERS OR
WEST VIRGINI
THE DATE OF
INTEREST OF
PARTNERSHIP,
HO HAS MAIN
OF BUSINESS
YEARS IMMEDI
CERTIFICATIO

{ ) BIDIDER
HICH HAS AN

VEND

N AND
N ACC
S NOT

ION I
ED:

IS A
CONTI
MEDIA
N; OR

IS A
PRINC

A FOR
THIS

T VENDOR AND HAS MAINTAINE

OR PREFERENCE CERTIFI

APPLIICATION* IS HERE
ORDANCE WITH WEST VIR
APPL)Y TO CONSTRUCTIO

S MADE FOR 2.5% PREFE

N INDIVIDUAL RESIDENT
NUOUSLY IN WEST VIRGI
TELY PRECEDING THE DA

PARTNERSHIP, ASSOCIA
IPAL PLACE OF BUSINES
FOUR, (&) YEARS IMMED
CERTIFICATION; OR 80X

BIDDE
ASSO
TAINE
CONTI
ATELY
N; OR

IS A

A MINIMUM OF

CERTIFICATIO

B.

N .

R IS HELD BY ANOTHER
CIATION OR CORPORATID
D ITS| HEADQUARTERS ORi
NUCUSLLY IN WEST VIRGI
PRECEDING THE DATE O

CATE

BY MADE FOR
GINIA CODE,
N CONTRACTS).

RENCE FOR THE

VENDOR AND
NIA FOR FOUR
TE OF THIS

TION OR CORPORA-

D ITS HEAD-

S CONTINUOUSLY I

IATELY PRECEDING

OF THE OWNERSHIP
INDIVIDUAL,

N RESIDENT VENDOR
PRINCIPAL PLACE

NIA FOR FOUR (4)

F THIS

CORPORATION NONRESID

AFFILIATE} OR SUBSIDIARY WHICH EMPLOYS
ONE HUNDRED STATE RESIDENTS AND WHICH
HAS MAINTAINED ITS HEAQUARTERS OR PRINCIPAL PLACE OF
BUSINESS WITHIN WEST VIIRGINIA CONTINUDUSLY FOR THE
FOUR (4) YEARS IMMEDIATELY PRECEDING THE DATE OF THIS

APPLICATIION IS MADE FOR 2.5% PREFERENCE FOR THE

ENT VENDOR

CELEPHORE

SIGNATURE 2 DATE
| Sdbelloert 2 %Fﬁmﬂ 340-4288 9/19/07
Sales Marsder zj/d/ 55.068-4486 ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




ACCESS SYSTEMS
4108 MACCORKLE AVENUE SE

CHARLESTON WV 25304

REGNUMBER

State of West Virginia Request for [
Department of Administration  Quotation

DEPI4109

Purchasing Division

601

2019 Washington Street East “ADDRESS CORRESPONDENCE TO ATTENTONOE m s
Post Office Box 50130
Charleston, WV 25305-0130 CHUCK BOWMAN
204-5h8-2157
709055848 306-340-4288

57TH STREET SE

CHARLESTON, WV
25304 304-

ENVIRONMENTAL PROTECTION
DEPARTMENT OF
OFFICE OF ADMINISTRATION

926-0499

08/23/2007

BID OPENING DATE:

£9,19/2007 BID OPENING TIME

01:30PM

REASON CHECKED:

PRECEDING SUBMISSIION OF THIS BID;
oR

MINIMUM OF ONE HUNDRED| STATE RESIDENTS

( X)) BIDDER| IS A RESIDENT VENDOR WHO [CERTIFIES THAT,
DURING THE LIIFE OF THE| CONTRACT, ON AVERAGE AT LEAST
75% OF THE EMPLOYEES WORKING ON THE PROJECT BEING BID
ARE RESIDENTS OF MEST VIRGINIA WHO HAVE RESIDED IN

THE STATE CONTINUDUSLY| FOR THE TWD YEARS IMMEDIATELY

C ) BIDDER| IS Al NONRESIDENT VENDOR EMPLOYING A

DR IS A

NONRESIDENT VENDOR WITH AN AFFILIATE OR SUBSIDIARY
HICH MAINTAINS ITS HEADQUARTERS OR PR[INCIPAL PLACE

OF BUSINESS WITHIN WEST VIRGINIA EMPLOYING A MINIMUM
OF ONE HUNDRED STATE RESIDENTS WHO CERTIFIES THAT,
URING THE L{IFE OF THE| CONTRACT, ON AVERAGE AT LEAST

75% OF THE EMPLOYEES OR BIDDERS' AFFIL

IATE'S OR

SUBSIDIARY'S EMPLIOYEES, ARE RESIDENTS OF WEST VIRGINIA
HO HAVE RESIDED |[IN THE STATE CONTINUOUSLY FOR THE TWO

YEARS IMMEDIATELY| PRECEDING SUBMISSION

BIDDER UNDERSTANDS IF [THE SECRETARY OF

OF THIS BID.

TAX & REVENUE

ETERMINES THAT A BIDDER RECEIVING PREFERENCE HAS
FAILED TO CONTINUE TO MEET THE REQUIREMENTS FOR SUCH
REFERENCE, [THE SECRETARY MAY ORDER THE DIRECTOR OF
PURCHASING TO: (A) RESCIND THE CONTRACT OR PURCHASE
ORDER ISSUED;; OR [(B) ASSESS A PENALTY AGAINST SUCH
BIDDER IN AN AMOUNT NOT TO EXCEED 5% OF THE BID AMOUNT
ND THAT SUCH PENALTY WILL BE PAID TO [THE CONTRACTING
GENCY OR DEDUCTED FROM ANY UNPAID BALANCE ON THE

BY SUBMISSION OF [THIS CERTIFICATE, BID

ER AGREES TO

ISCLOSE ANY| REASONABLY REQUESTED INFORMATION TC THE

PURCHASING DIVISION AND AUTHORIZES THE

DEPARTMENT OF

TAX AND REVENUE T DISICLOSE TO THE DIRECTOR OF

=

{SE SIDE FOR TERMS AND CONDITION

el Frp TN [

™ 9/19/07

"™ Sales ManSgdr "N 55-068-4486

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




x709055848
ACCESS SYSTEMS
4108 MACCORKLE AVENUE SE

CHARLESTON WV

State of West Virginia
Purchasing Division

Post Office Box 50130
Charleston, WV 25305-0130

306-360-6

25304

Depariment of Administration

Request for =

Quotation

2019 Washington Street East

288

DEP14109

CHUCK BOWMAN
304-5658-2157

DEPARTMENT OF

601 57TH STREET SE
CHARLESTON, WV

25304

ENVIRONMENTAL PROTECTION

OFFICE OF ADMINISTRATION

304-926-0499

08/23/2007

BID OPENING DATE

09/19/2007

BID OPENING TIME

g1l:30PM

PURCHASING APPROPRIATE
BIDDER HAS PAID THE RE
THAT SUCH INFORMATION
TAXES PAID NOR ANY OTH
COMMISSYONER| TO BE CON

UNDER PENALT|Y OF
CODE 61-5-3),
CERTIFICATE
THAT IF A CONTRACT IS
CONTAINED WITHIN [THIS
TERM OF THE [CONTRACT,
PURCHASING DIVISIDN IN

B IDDE

DATE :

SIGNE

TITLE|:

INFORMATION

QUIRED BUSINESS
DOES NOT CONTAIN

VER|IIFYING THAT
TAXES, PROVIDED
THE AMOUNTS OF

ER INFORMATION DEEMED BY THE TAX

FIDENTIAL.

R :

*¥ CHECK ANY COMBINATIO
IN EITHER "A"™ OR "“B",
ARE ENTITLED TC RECEIV
MAXIMUM 5% PREFERENCE
(REV. 12/00)

NOT

A SIGNED BID

MUST

BE §

N OF PREFERENCE
AND
YOU MAY REQUEST UP TO THE

OR BOTH
E .
FOR BOTH

L1} All

n All

ICE

UBMITTED TO:

LAW FOR FALSE SWEARING (WEST VIRGINIA
BIDDER HEREBY CERTIFIES [THAT THIS
IS TRUE AND ACCURATE IN ALl RESPECTS;
ISSUED TO BIDDER| AND IF ANYTHING
CERTIFICATE CHANGES DURING THE
BIDDER WILL NOTIFY THE

WRITING IMMEDIATELY.

AND

CONSIDERATION(S)
"B™ WHICH YOU

AND

IIBII .

“ITELEPHONE

DATE

40-4288

9/19/07

SIGNATURE ;%%;ﬁzjé/ 7%1
TITLE Z

Sales Manag

PN 55-068-4486

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




State of West Virginia
Depariment of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

x709055848
ACCESS SYSTEMS
4108 MACCORKLE AVENUE SE

CHARLESTON WV 25304

306-3460-4288

Request for =
Quotation

CHUCK BOWMAN
304-558-2187

DEPARTMENT OF

601 57TH STREET SE
CHARLESTON, WV
25304

304-

ENVIRONMENTAL PROTECTION

OFFICE OF ADMINISTRATION

926-0499

08/23/2007

BID OPENING DATE N9/19/2007

BID OPENING TIME

01:30PM

ENT O
ING D
G 15
SHING
TON,

F ADM
IVISI

DEPARTM
PURCHAS
BUILDIN
2019 WA
CHARLES

TON S
WV 2

LD CO
OR T

NTAIN
HE BI

THE BID SHOU
THE ENVELDPE

SEALED BID

BUYER:
RFQ. NO.:
BID OPENING [DATE:

BID OPENING [TIME:

FAX N
GARDI

PLEASE PROVI
TO CONTACY VY

5305-0130

D MAY NOT BE CON

INISTRATION
ON

TREET, EAST

N CN THE FACE OF
SIDERED:

THIS INFORMATIO

CB-23
DEP14109
09/19/2007

1:30 PM

UMBER IN CASE IT| IS NECESSARY

NG YOUR BID:
- 340-4293

PRINT CLEARLY):
_ Rod lipscomb

7

DATE

- 4288

9/19/07

FEIN

" Mnllniy K g ena
TIFLE V/ /67’ T~

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED VENDOR'




RFQ# DEP14109
Bid Opening: 09/19/2007
Opening Time: 1:30 pm

o

218
Page:_~— 0077

The system must utilize a web-based interface providing real-time access with no
administrative burden of additional software on DEP workstations, an unlimited
amount of usernames and/or groups security access capabilities, including, but not
limited to agency authorization levels with regard to records and allow the sharing
of capture documents across the Division with no annuat licensing fees per user,

The system shall support both local and remote access, allowing document
sharing on-site or off-site.

The system shall have a primary storage capacity of 200GB, and a secondary
storage capacity of 120GB with 30GB for document cache. The intemal HDD
cache should be capable of storing up to 1,600,000 images. Up to 25 million
images should be available online.

The input sources of the system software are most connected next generation
copiers, networked or PC connected scanners, internet fax devices, SMTP mail
systems and PCs.

The system security is to be username/password protected and allow for
document-level read/write access settings by individual, group, or all users.

The file system must be capable of storing images on media that meets legal
governance regarding evidence in a court of law.

The system must provide a backup mechanism for both data and indexes along
with no administrative burden.

The system must have redundancy features (i.e., disk mirroring, RAID
technology) included in the form of external Snap Servers (320GB minimum) that
will allow the external RAID technology to be stored in a separate location for
redundancy. Disaster recovery functionality is required.

The WV DEP will provide the input devices for document capture.

One year on site warranty with phone support during the hours from 8:00AM to
5PM Monday through Friday.




RFQ No. _DEP14109

T

STATE OF WEST VIRGINIA Y
- RUE

Purchasing Division
PURCHASING AFFIDAVIT

West Virginia Code §5A-3-10a states: No contract or renewal of any contract may be awarded by the state or
any of its political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or
a related party to the vendor or prospective vendor is a debtor and the debt owed is an amount greater than

one thousand dollars in the aggregate

DEFINITIONS:
“Debt” means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any

of its political subdivisions because of a judgment, fine, permit violation, license assessment, defaulted
workers’' compensation premium, penalty or other assessment presently delinguent or due and required to be
paid to the state or any of its political subdivisions, including any interest or additional penalties accrued

thereon.

“Debtor” means any individual, corporation, parinership, association, limited liability company or any other form
or business association owing a debt to the state or any of its political subdivisions. *Political subdivision”
means any county commission; municipality; county board of education; any instrumentality established by a
county or municipality; any separate corporation or instrumentality established by one or more counties or
municipalities, as permitted by law; or any public body charged by law with the performance of a government
function or whose jurisdiction is coextensive with one or more counties or municipalities. “Related party” means
a party, whether an individual, corporation, partnership, association, limited liability company or any other form
or business association or other entity whatsoever, related to any vendor by blood, marriage, ownership or
contract through which the party has a relationship of ownership or other interest with the vendor so that the
party will actually or by effect receive or control a portion of the benefit, profit or other consideration from
performance of a vendor contract with the party receiving an amount that meets or exceed five percent of the
total contract amount,

EXCEPTION: The prohibition of this section does not apply where a vendor has contested any tax
administered pursuant to chapter eleven of this code, workers’ compensation premium, permit fee or
environmental fee or assessment and the matter has not become final or where the vendor has entered into a
payment plan or agreement and the vendor is not in default of any of the provisions of such plan or agreement.

LICENSING: Vendors must be licensed and in good standing in accordance with any and all state and local
laws and requirements by any state or local agency of West Virginia, including, but not limited to, the West
Virginia Secretary of State's Office, the West Virginia Tax Department, West Virginia Insurance Commission,
or any other state agencies or political subdivision. Furthermore, the vendor must provide all necessary
releases to obtain information to enable the Director or spending unit to verify that the vendor is licensed and in
good standing with the above entities.

CONFIDENTIALITY: The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any
such personally identifiable information or other confidential information gained from the agency, unless the
individual who is the subject of the information consents to the disclosure in writing or the disclosure is made
pursuant to the agency's policies, procedures and ruies. Vendors should visit www.state.wv.us/admin/
purchase/privacy for the Notice of Agency Confidentiality Policies.

Under penalty of law for false swearing (West Virginia Code, §61-5-3), it is hereby certified that the vendor
acknowledges the information in this said affidavit and are in compliance with the requirements as stated.

Vendor's Name: _Access Sysfems

Authorized Signature: Mé&/ ?é f@{;f Date: __9/19/07

Rod Li
Purchasing Affidavit (Revised 06/1507) psc 0m6




uniting the world through content™

@ documentum

a division of EMC
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Documentum A Content Management Solution that is Easy to Deploy, Easy to Administer

ApplicationXtender 5 Business is fueled by wiformation—yet in today’s challenging environment, business
professionals struggfe constantly with how to manage and protect thewr cntical documents
and business information assets Greafer control over that information means greater
control of the entire business. That's the value of content management—and with

Documentum ApplicationXtender, content management is easter than ever to implement

Highlights Fixed Content lmaging and Report Management on Windows

» Rapid deployment and easy administration With its out-of-the-box capabilities, Documentum ApplicationXtender 5 allows
for fixed content management solutions you to quickly create an “electronic file cabinet” for information, enabling the

+ High-speed content imaging and enterprise capture, organization, and delivery of fixed content images, documents, reports, and
report management processing, indexing, other business-critical information. Built on a central repository, ApplicationXtender
and archival (COLD) . . e e . .

provides specific capabilities for high-speed image capture and storage and is

* Support for Windows Server 2003 and designed for quick deployment. With ApplicationXtender, you quickly access
Microsoft NET framework for creating . R . i R
high-performance, easy-to-deplay pack- information from a universal desktop interface, enabling greater control over
aged contant applications business documents, enhancing the quality of decisions, increasing customer

+ Easy integration with existing business service levels, and improving employee productivity.

applications—without programming .. . - .
°P And ApplicationXtender is easy to administer. Your can quickly deploy content

management without programming or extensive customization, saving a substantial
amount of time and money for your organization Using a Web-based tool, XSAdmin,
administrators can centrally configure and manage application resources such as
application templates and repository parameters, storage devices, and business rules.
Remote application management and monitoring services offer a central view of the
application environment, enabling proactive management of application services
and related resources,

« Direct access to stored documents,
reports, and information from virtuatly
any desktop business application

Optimized for Microsoft Windows

With an enhanced Web architecture built on the Microsoft NET framework,
Documentum ApplicationXtender offers simplified Web deployment and advanced
functionality for managing content such as invoices, statements, account records,
customer and patient files, and other business information. ApplicationXtender




provides users with full access to the central reposi-
tory and conrent services through a browser-based
interface. With its suppost for Windows Server 2003,
ApplicationXtender rakes full advantage of Windows NT
and Active Directory Services, offering access control,
secure communications, verifiable transactions, and sup-
port for digital signatures.

High-Speed Content Imaging and Report Management
Documents and images can be quickly scanned, stored,
searched, and shared to automate paper-based processes,
ImMprove customer service, increase productivity, and
streamline business processes. For geographically distrib-
uted organizations, ApplicationXtender enables Web-
based remote scanning and distributed capture The
enhanced report management services of Documentum
ApplicationXtender deliver high-speed computer output
to laser disk (COLD) processing, indexing, and archival
for computer-generated output such as text-based print
files and advanced print stream formats for management
of enterprise reports.

Quick Integration with Existing Business Applications
Documentum ApplicationXtender delivers a revolutionary
new technology for providing end-user access to relevant
business documents from within existing applications
ApplicationXtender Integration Module {AXIM), an add-
on module for ApplicationXtender, allows companies to
quickly “image-enable” virtually any application without
programming Users can then request and retrieve stored
document images and information from within whatever
business applicarion they are using. For example, customer

call center employees can retrieve all documents relevant to

a specific customer, account, ot transaction from within
the primary application interface. AXIM also provides
the ability to [everage voice commands to initiate retrieval.

) documentum

a division of EMC

phone 925 .500 6800
fax 925 600 6850
www documentum com

Documentum
6801 Kol! Center Parkway
Pleasanton CA 94566-7047

® 2004 Documenturn, a division of EMC Corparation. Al rights reserved. Documentum and the
Documentum loge are the trademarks or registered trademarks of EMC Corporation in the United
States and thraughaut the world. Afl other company and product names are used for identification
purposes only and may be trademarks of their respective owners. Printed in U 8.8 23270404v2

About Documentum

Pocumentum, a division of EMC, provides enterprise
content management solutions that enable organizations
to unite tearns, content, and associated business processes.
Documentum’s integrated set of content, compliance, and
collaboration solutions support the way people work, from
initial discussion and planning through design, production,
marketing, sales, service, and corporate administration
With a single platform, Documentum enables people to
collaboratively create, manage, deliver, and archive the
content that diives business operations, from documents
and discussions to e-mail, Web pages, 1ecords, and rich
media. The Documentum platform makes it possible for
companies to distribute all of this content in multiple
languages, across internal and external systems, applica-
tions, and user communities. As a result, Documentum
customers, which include thousands of the world’s most
successful organizations, harness corporate knowledge,
accelerate time to market, increase customer satisfaction,
enhance supply chain efficiencies, and reduce operating
costs, improving their overall competitive advantage.

For more information about Documentum, visit
www documentum com or call 800.607.9546
{outside the U.S.: +1.925.600 6754},
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access avaitahility  protection

Browser Client Access for ApplicationXtender 5

Mo matter how much data
you have stored or how
good it may be, i{ is not
useful as business informa-
tion unless users can
reatily find, retrisve and
apply it as needed. The
Internat and other naw
technologies are inundating
organizations with far
greater guantities and
yaristies of data than ever
tsforae. The need for 24x7
access io information has
hecome essential in
allowing globally-distrib-
uted werk forces io collabo-
rale on documents from

remota locations.

FebXtender” (WX) provides immediate Comprehensive Content Dispiay,
access to stored data via the Intemet Retrieval and Processing

W corporate Intranet or Extranet. using
a standard Web browser WebXtender provides
both interactive and read-only web clients for
ApplicationXtender® 5 allowing organizations to
provide distribtited access for e-collaboration aswell  *  View and manage documents and other content

+ Actively involve remote users in collaboration
and management of mission-criticat business
information

as enabling e-business and e-commerce activities through a standard web browser just as you
would on traditional workstations

Leverage the Web tor Delivery of = Provides a full range of content search and

Content display capabilities including index searches

wildcard and range searches full-text search
and cross-application gueries and document
property searching

+ Enables collaboration and sharing of informa-
tion with remote employees business partners
and suppliers in e-business applications as
well as enabling e-commerce activities »  Allows annotation and redaction of content to

provide and/or hide information. complete

check-in/check-cet capability and revision
history tracking

+ Provides electronic presentation of information
including scanned images reports forms word
processing documents spreadsheets and many
other types of data

- Configurabie screen view for reqular or expert  Secured Access, Easy Deployment

users, as well as customizable pages to design .+ webXtender's server-based architecture elimi-

the WX environment to meet the specific needs nates the need to deploy software on user
of your enterprise desktops

. _Pf inter-friend.ly viewing for read-only or « Contains an extensive security model that
interactive client provides access to the system specific content

and the ability to perform specific functions
based on authorized user privileges




*  Security can be integrated with Microsoft *+ Rotate and scale images

Active Directory Services for single sign-on + Moedify index values {Java-based)
and ease of administration
* Scalable to thousands of users across Language Support (Localized)
multiple WX servers + Japangse
+ Spanish
WabXtender provides your globat enterprise « Brazilian Portuguese

with access to its mission-critical data through
standard browser interfaces It helps you share Interactive Client Features
and leverage your corporate data assets giving
users and business partners the abiiity to

+ ActiveX plug-in for extended functionality
{annatation, insert documents. ODMA)

WeabXtendar” { W) retrieve and use data whenever they need it ‘ _ _
most ‘WebXtender is an integral part of + Automatic downioad of ActiveX plug-in
provides immediate LEGATOs ApplicationXtender family of content « Wintel based
. ) management sclutions
access io stored data Read-0nly Client Requirements
. Specifications: .
vig the Internet, co rporaie P »  Microsoft Intemnet Explorer
Intranst or Extranet, using Server Requirements " Netscape Navigator
' ! g + Pentium 4 - 2 GHz or higher
a stantard Web browser, . 500M8 RAM Interactive Client
« Microsoft Windows 2000 Server or Windows ~ *  Microsoft Internet Explorer
2003 server} * Netscape Navigator
+  Microseft lIS » Uses Interactive Client Viewer plug-in
Client Features

« sername and
content level
security

= Search using
index terms,
partial index
terms wildcards
full text, range
list of values etc

Chopsur Vit

G ter b

* [Document
thumbnai? display

RP-C
konptt
el b

il B ctmaes L]

« View and insert
annotations and
redactions

=i b s

T e tine | atimuben !9t 3 iadocdbans 31t fionkon | Witiertonere |

LEGATO Tel {650) 210.7000 « (888) 853.4286 | Fax {650) 210.7032 | www.LEGATO.com
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Enterprises Face Increasing
Data Access Problems

* Need to provide 24x7 access to information for
employees, customers and partners

» Globally-distributed work forces cannot readily access
data through local systems

 Inability to collaborate on documents from remote
locations or with business partners

* Require flexible solution implementations that can be
quickly deployed and require minimal maintenance

Bl  Problem  Solution . KeyFeatures = - Architecture
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WebXtender Provides
Web Access to Information

« Read Only or Interactive Web Clients for AX

* Provides Global Access to Information

* Views and Manages Content via Internet or Intranet
« Enables E-Business or E-Commerce Activities

« Supports Standard Browsers
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" Problem

WebXtender
Web Access to Information

Provides global access to business information by leveraging the
Web for delivery of AX content

— Authenticated users can view and manage content via Internet or Intranet
— Provides 24x7 access to critical information

Enables e-Business or e-Commerce activities
— Enables secure collaboration with remote users

— Provides channel for internet distribution of business information, including
invoices, statements and other documents.

Easy to deploy and administer

— Reduces IT burden of desktop client deployment and management
— Supports standard browsers

Provides distributed data access for e-collaboration

" Solution  Key Features
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Key Features of WebXtender

 Web delivery of content

* Robust and flexible security

« Comprehensive content display. retrieval

and processing
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Web Delivery of Content

« Eliminates the need to deploy software on
every desktop

* View-only and collaborative clients via
Industry-standard browsers

 Enables e-commerce activities by providing access
to corporate data repositories

* Configurable pages allows customization of the
WX environment to meet specific needs of the
organization
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Robust and Flexible Security

* Authenticated users granted privileges to access
information and perform collaborative functions

* Leverages ApplicationXtender security

* Ensures security of business data, while providing
fast and efficient access to approved users
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Retrieval, Display
and Processing

* View and manage documents just as on traditional
workstations

« Full range of search and display capabilities,
including full-text, thumbnail, zoom, and rotate

« Allows annotation and reduction of content
through Interactive client

* Insert new documents with check in/out via
Interactive client

* Involve remote users in content management and
collaboration
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Architecture

Browser clients access content via the Internet

WebXtender sends files for IRC Client
Tiff File =

-

JL

Computer

internet Emc.xﬁm:am_.
Server

— DiskXtender  AX Database WebXtender converts files for Thin Client
Server Server
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availability protection

access

Image-enable business applications without

programming

Hawing timely access to
gritical husiness documents
and information enables an
organization 1o imgrove the
guality of their business
decisions and their customsy
service levels. AXIM allows
users 1o guickly and easily
access documents and other
infermation directly from any

business application running

on their desldop.

pplicationXtender integration Madulg

{AXIM) from LEGATO delivers an unsur-

passed image-enabling technology that
allows virtually any business application to be
easily and seamlessly integrated with the
ApplicationXtander Content Management solution
— without programming  With this innovative
solution. knowledge workers can retrieve busingss
documents and information from the
ApplicationXtender repository without having to
leave their desktop business systems

The ravolutionary technology delivered by AXIM
maximizes the investments in existing line-of-
business applications Since employees can
access infermation quickly and easily. they can
use the information to empower thair decisions
and customer service related activities — allowing
tham to deliver higher levels of quality and
service than ever before

AXIM s unique approach to
image enabling delivers a

capabilities and options
including:

Qe Depty Qhtlaphynad WfSenn 3 T

number cf end-user aocass | o e e Tene Tkt
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These cptions provide a broad set of image-
enabling capabilities beyond traditional text or
windows-based screens  The Floating kcon Drop
Target enables a user to captura any value, aven
from within a web-browser dispiaved page - and
use that value to retrieve relevant or "linked"
infarmation from the ApplicationXtender
information repository

AXIM does not reguire initial or on-going
programming and maintenance to integrate
applications to the AppiicationXtender repository
Even a basic desktop user can setup AXiM 1o
function with al} of their individual business
applications including Microsoft Office products,
mainframe terminal emulators. as well as web
browser-based applications

e Traditional "hot-key'
activation of the
retrigval/iook-up raquest

Linda Alsxandar

* Inncvative floating icon
"drop target’ requests

s |eading-edge voice
activated requests
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