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State of West Virginia
Department of Administration
Purchasing Division

NOTICE

Due to the size of this bid, it was impractical to scan

‘every page for online viewing. We have made an

attempt to scan and publish all pertinent bid
information. However, it is important to note that
some pages were necessarily omitted.

If you would like to review the bid in its entirety, please
contact the buyer. Thank you.
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March 19, 2008

Roberta A. Wagner, Senior Buyer
Purchasing Division

2019 Washington Street, East

P.O. Box 50130

Charleston, West Virginia 25305-0130

- Subject: RFP BMS80643, Automated Prior Authorization Service

Dear Ms. Wagner,

West Virginia is retooling its Medicaid program through the implementation of new technologies.
ACS Heritage, Inc. (ACS) is proud to have the opportunity to assist the State in this initiative. We
support numerous Medicaid programs with the same tools proposed for West Virginia and are
confident that they will meet the requirements set out in the Request for Proposal.

ACS is pleased to submit its proposal in response to RFP BMS80643 for Automated Prior
Authorization Service. This letter, together with accompanying materials and enclosures, collectively
comprise the ACS response to the RFP. Our proposal package contains the following: One (1)
original, six (6) convenience copies, and one (1) electronic copy in Word format.

Regarding terms and conditions:

ACS Heritage, Inc. is licensed with the WV Secretary of State to perform services in West Virginia
and is in good standing. The WV Control ID is 40171. We are confident that we will be able to
negotiate mutually satisfactory terms and conditions upon contract award. We have read and
understand the HIPAA Business Associate Agreement (RFP para. 3.3.5). WV-96, Agreement
Addendum, is signed and enclosed with this proposal. ACS Heritage, Inc. and affiliates,
subcontractors, entities, agency, person, or vendors are not debarred or suspended from conducting
business with any state agency or the federal government. ACS pricing is arrived at independently
without collusion. Addendum #1, dated February 22, 2008 and Addendum #2, dated March 9, 2008
are hereby acknowledged.

If you have any questions, or need additional information, please feel free to contact David Deal at
(804) 965-8288 or david.deal@acs-inc.com.

Si 1y,

Mark Tripodi
Vice President

Enclosure: Proposal in Response to RFP Number BMS80643

ACS Heritage, Inc.

2810 North Parham Road, Suite 210
Richmond, Virginia 23294
Telephone 804-644-8707




