Nov 07 06 C2:05p

State of West Virginia
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GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

Awards wilt be made in the best interes1 of the State of West Virginia.
The Slate may accepl of refect in par, or in whole, any bid.
Al quotations are governed by the West Virginia Code and the Legisfative Ruies of the Purchasing Division,

Priot to any award, the apparent sugcessful vendor must be properly registered with the Purchasing Division and have
paid the required $125.00 registration fee,

All services performed or goods delivered under State Purchase Orders/Condracts are to be continued tor the term
of the Purchase Order/Conlrac), contingent upon funds being appropriated by the Legislature or otherwise being
made available. I the event funds are not appropriated o otherwise avaflable for these services or goods, this
Purchase Order/Contract becemes void and of no efiect after June 30,

Payment may only be made alter the delivery and acceptance of goods or services.

Inorest may be paid for Jate payment in accordance wilh the West Virginia Codp.

Vendor preference will be granted upon written request in accordance with the Wes! Virginia Code.

The State of West Virginia is exempt from Iederal and state taxes and will not pay or reimbutse such {axes.

The Director of Purchasing may cancei any Purchase Order/Contract upon 30 days writlen notice lo the seller.

The laws of the State of Wes! Virginia and the Legisfative Rules of the Purchasing Division shall govern all rights
and duties under the Contract, including without imitation the validity of this Purchase Order/Conlract.

Any reference to automatic renewal is hereby deleted. The Gontract may be renewed only upon mutual written
agreement of the parfies.

BANKRUPTCY: In the event the vendor/contracior files for bankruptey protection, this contract is attomatically
null and void, and Is terminated without further order.

HIPAA Business Associate Addendum - The West Viginia State Government HIPAA Business Associale
Addendurn (BAA), approved by the Altorney General, and avallable onfine at the Purchasing Division's web site
(hitpiwww.state.wv.usiadmin/purchase/vrc/hipaa.htm) is hereby made part of the agreement. Provided that, the
Agency meels the definition of a Covered Entily (45 CFR §160.103) and will be disclosing Protected Heallh
information {45 GFR §160,103) to the vendor.

& o op @

INSTRUCTIONS TO BIDDERS

Use the quolation forms provided by the Purchasing Division.

SPECIFICATIONS: llams offered must be in compliance with the specifications. Any deviation from the specilicalions
must be cleatly indicated by the bidder. Altematss offered by the bidder as EQUAL to the specificalions must be
clearly defined. A bidder offering an allernate should attach complete specifications and lilerature to tha bid. The
Purchasing Division may waive minor deviations to specifications.

Complete all sections of the quofation form.
Unit prices shall prevail in cases of discrepancy.
Al guotations are considered F.0.B. destination unless alternale shipping terims are clearly identified in the guotation.

BID SUBMISSION: Al quotations tust be delivered by the bidder to the office listed below pricr to the date and time
of the bid opening. Failure of the bidder to defiver the quotations on time will result in bid disqualifications.

SIGNED BID TO:

Depariment of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 253050130

Rev. 06/21/2006
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wy-ses STATE OF WEST VIRGINIA Buyer: Page Req. or P. ©. No.:
PURCHASING CONTINUATION SHEET 27 HHR70033

Spending Unit:

Vendor:

Requisition No.: ___HHR70033

ADDENDUM ACKNOWLEDGEMENT

| hereby acknowledge receipt of the following checked addendum(s) and have made
the necessary revisions to my proposal, plans and/or specifications, efc.

Addendum No.’s:

No. 1 V/
No. 2 \,/

No. 3
No. 4
Ng. 5

| understand that failure to confirm the receipt of the addendum(s) is cause for
rejection of bids.
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State of West Virginia Request for T Trrmmmses
Papartmant of Administration {luiotaiion i HUR70033
Furchasing Divisian
- “ashingten Streat East [ R ORERE ST
fice Bow 50730 ! -
teston, WY 25305.0130 :ﬁDB‘PTﬁ WAGMER
BLH-BEA-0047T

© i %TO9065625 06 B00-352-827¢ 1
| HEWLETT PACKARD COMFPANY { | HEALTH AND HUMAN RESODURCES
Y1 9737 WASHINGTONIAN BOULEVARD 5| BOF - FACTS PRUJECT
HH160 L1l room 6ol
> GATTHERSBURG MD 20878 {1| 330 CAPITOL STREET
{1 CHARLESTON, MV
L1 2B301-3711 306-558-2330
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0/03/2004 | i
ST ‘ » BI _OPEMING TIME  01:300H
LINE Wi ol TER HGHTER E AT PRICE AL
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{ COMTRACT

E
THE WEST VIRGINIA DIVISION OF PURCHASING IS SOLICITING
BIDE FOR (WVDHHR)WFACTS PROJECT TO PRUU;ﬂr HARDWARE /
SOFTWARE MAINTENANCE AND SUPFORT FOR hrN’ETT PACKARD
EQUIPMENT PER THE ATTAROHED SPECIFICATIONS.

i
PLEASE NOTE [THE FGLLOEING ATTACHMENTS
L) HHRT7OG3S SPECLFECATIQNS
231 AFFIDAVIT :

genl au 939-21 IR
HARDN&RE/SU”?&A@E MAINTENANCE AND SUPPIUORT SERVICES
L /] t’ ”ff o) oo {i//c.: ‘i[},‘,’,’f?}j?ﬂ
Abb o
.,,. ¢ U{_ ARt
T3 PROVIDE HARDW&RE/SCFTNﬁRE MAINTENANCE AND SUPPORT
@ER@IEES FOR| HEWLETT PACKARD EQUIPHMENT PER THE ATTACHED
SPECIFICATIONS.
%FFEC?ZVE DATES: | 11/03/706 7O 16/31/07
‘KHIBIT 3
\
ﬂI E (F CONTRACT: THIS CONTRACT BECOMES EFFECTIVE OH
len e v e s va e o]y AND EXTENDS FOR A PERICD OF ONE (13
VEAR O UMTIL SUCH “REASONABLE TIME™ THEREAFTER AS I8
MECESSARY 70 OBTAIN A NEW COMTRACT OR RENEW THE
i
|
- FIEE FOR TRAME AND GONDIT DG

FHGHATRE, T o o THFFICHE ]Dmra

ADDHESS CHANGES TO BE NOTED AROVE

!
i
WHEN RESPOMNDING TO RFQ, INSERT NAME AND ADDEESS IN SPACE ABOVE LABELED VENDOR



inte of West Virginia eguest for o SLNUhHER e
3— p;(sr?n‘l‘en% of .{-&g‘mxmstratloﬂ Gintation !” HHR70033 L WZ%,;E
Purchasing Division
2019 Washingtor Street East . ARSI AP ONDE L E TO RITEN EIIOr i
=oat ¢ Box 50930 i |
Chariasion, WV 252050130 RUBERTA WAGNER ‘
BiG-588-0067
e %709065628 06 800-352-827¢ — .
- HEWLETT PACKARD COMPARY HEALTH AND HUMAN KESOURCES
LY 9737 WASHINGTONTAN BOULEVARD §1 BCF ~ FACTS PROJECT
#1009 L RODHM 601
| GAITHERSBURG MO 20878 -1 350 CAPITOL STREET
Y| CHARLESTON, WV
. ZBRITGL-2T711L 305-588-2330
~ERLE BT SALE SHIE VIA P Fon g
.‘ | | t i
1170172006 Bi&HQEEMEHG TIME D1l:a0PH _
e TUANTITY f Uor TEM NUMEER i LNIT SRIGE |

| i
DRIGINAL CONTRACT. THE T"REASONABLE TIME®™ PERI(D SHALL
NOT EXCEED TWELVE (I2) MONTHS, DURINS THIS “REASOMABLE
FIME“ THE VEMNDOR MAY TERMINATE THIS CONTRACT FOR ANY
REASON UPON GIVING THE DIRECTOR DF PURCHASING 30 DAYS
WRITTEN NOTICE. i

UNLESS SPECTFIC PRDVISIONS ARE STIPULATED ELSEWHERE
IN THIS CONTRACT DDCUMENT, THE TLRMS, CONDITIONS AND y
PRICING SET HEREIM ARE FIRM FOR THE LIFE OF THE :
CONTRACT. |

.

CANCELLATION: THE| DIRECTOR OF PURCHASING RESERVES THE B
RIGHT TO CANCEL THIS CONTRACT IHMEDIATELY UPON WRITTEN
NGTICE TD THE VEMBOR IIF THE COMMODITIES AND/OR SERVICES
§UPPLIED AREl OF AN INFERIOR QUALITY DR DO NOT CONFORH

0 THE SPECTFICATIIONS I0F THE BID ANDB CONTRACT HMEREIN,

BANKRUPTEY: | IN THE EVENT THE VENDOR/CONTRACTOR FILES :
FOR BANKRUPTICY PROTECT|ION, THIS CONTRACT IS AUTOMATI- !
CALLY NULL AND VOIDR, AND IS TERMINATED WITHOUT FURTHES
CRDER.

'THE TERMS AND CONDITIONS CONTAINED IN [THIS CONTRACT
%S ALl SUPERSEDE ANY AND ALL SUBSEQUENT! TER#S AND
CONDITIONS WHICH MAY APPEAR ON ANY ATTACHED PRINTED
DOCUMENTS SUCH A§ PRICE LISTS, ORDER FURMS, SALES
AGREEMENTS OR MAINTENANCE AGREEMENTS, [INCLUDING ARY

fLECTRDNIC MEDIUM SUCH AS CO~ROM.

rEU. 0&/11/721601
INDUIRIES:
WRITTEN QUESTIONS SHALE BE ACCEPTED THROUGH CLOSE OF
BUSINESS DN MONDAY, OCTOBER 16. 2006. RUESTIONS MAY

FE SENT VIA WSPS,| FAX,  COURIER OR E~MATL. IN ORDER TO

i
| SEE REVERSE iR -_“Oi'{ TERME AND CONDITIINS
HaH BN ’ i‘—r ;

) '[»..

ADDRESS CHANGES TO BFE KOTED ABOVE
N TESPONDING TO RFC. INSERT NAME AND ADDRESS N SPAGE ASOVE LABSLED VENDOR

A
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Siate 0t West Virginia Reguest for [————rowven ; -
Departmeni of Administrafion  Qiuntation HYRTOB3S | 3
Purchasing Division A
2019 Washingion Street East y TSI TR ;
st Oifice Doy 50130 _ - A ORI EE S
Charlesion WY 25305-0130 ROBERTAE WAGNER

I06-558-8047

~~~~~ *7090465625 06  800-352-8274 —

| HEWLETT PACKARD COMPANY HEALTH AND HUMAN RESDURCES

Y] 9737 WASHINGTONIAN 3CULEVARD 0| BCF - FACTS PROJECT

L) #100 i | ROOM 401

|| GAITHERSBURG D 20873 T| 350 CAPITOL STREET

£ Y| CHARLESTON, wv

i 25501-3711 306-558-2330
1 A E | SHF win h FOT. ;
{17037200¢ N BID OPENING TIME . Gl:30PH

LLAMTITY e fﬂ?i TENM PUMEER UNIT FRIGE ? REURINT

ASSURE NO VENDOR RECEIVES AN UNFAIR ADVANTAGE, NG
SUBSTANTIVE QUESTIONS WILL BE ANSWERED] ORALLY. IF
POSSIBLE, E~MATL DUESTIONS ARE PREFERRED. ALDRESS
INQUIRIES T4

ROBERTA WAGNER
DEPARTMENT OF ADMINISTRATION
PURCHAS NG DIIVISION
2019 WASHINGTON STREET, EAST
CHARLESTON, WY 25311
FAX: 364_55§»a115
E-MAIL: RWAGNERDWVADNMIN,.GOV

THE MODEL/BRAND/SPECIFIICATIUNS NAMED HEREIN ESTABLISH
THE ACCEPTABLE LEVEL OF QUALITY ONLY AND ARE NOT
INTENDED TO REFLECT A PREFERENCE 0OR FAVDR ANY
PARTICULAR BRAND OR VENDOR. VENDORS WHMO ARE BINDING
ALTERNATES SHOULD! 88 SITATE AND INCLUDE| PERTIMENT
LITERATURE AMD SPECIFICATIONS. FAILURE TO PRDVIDE i
INFORMATION FAOR ANY ALITERNATES MAY BE [BROUNDS FOR
REJECTION OFf THE ﬁI? THE STATE RESERVES THE RIBHT

TO WAIVE MINOR IRREGULARITIES IN BIDS QR SPECTFICATIONS
IN ACCORDANCE WITH SECTEGN 148-1-4(F) OF THE WEST
VIRGINIA LEGISLATIVE RULES AND REGULATIONS.

VENDOR PREFERENCE CERTIFICATE
|

|
CERTIFICATION AND APPLIICATION® IS HEREBY MADE FDR
PREFERENCE IN ACCURDANCE WITH WEST YIRGINIA CODE,
5A4-3-37 (DOES NOT APFLY TD CUNSTRBCTIDN CONTRACTSY.

i
A, APPLICATION IS MADE FOR 2.5% PEEFE%ENEE FOR THE

{ o

FHEATLRE 13TE

l - I ?

[ L’"” ; ADDRESS CHANGES TO BE NOTED ARGVE
FHEN RESPONDING TO i WVERNDGOR




State of West Virginia ﬁeﬁauegi tor o TTGRUOHEHR
Depariment of Adminisiration  Ouoistion " HHRTODZ3
Purehasing Division R e
iington Street kast AU TS LORREIPL
= Box 50130
v, WY 28305-0180 ROBERTA WAGNER
AN&4-553-0067 R

T ¥F0%065525 06 800~352-8274 M=
HEWLETT PACKARD COMPANY HEALTH AND HUMAN RESDURCES
9737 HWASHINGTOMIAN BOULEVARD BCF - FACTS PROJECT
£108 ROOH 801
GAITHERSBURE MBD 20878 350 CAPITOL STREET
C!”l!-\RL.rSTDMp Wy

25501~37%1 386-558-2334

mETEme
[ R+ E iy v/

DATE ®RNTED { T

Ao SRS A FoR 3!

{ 16/03/2666 |

AP AT 11/01/2006 BID DPENING TIME G1:30PM

LINE ITEN NURBER URIT FRICT AN

Ll

REASON CHECKED:

{ » BIDDER IS A¥ INDIVIDUAL RESIDENT VENDOR AND
HAS RESIDED [CONTINUOUSLY IN WEST VIRGINIA FOR FOUR
{43 YEARS ITMMEDIATELY [PRECEDING THE DA|TE GF THIS

CERTIFICATION; OR

{ 3 BIDDER IS A PARTNERSHIP, ASSCCIATION OR CORPORA-
!TEGN RESIDENT VEMDOR AND HAS MAINTAINED ITS HEAD-
UUARTERS OR PRINCIPAL PLACE ©F BUSINESS CONTINUQUSLY IN
MEST VIRGINIA FOR| FOUR (4) YEARS IMHEDIATELY PRECEDING
THE DATE OF THIS CERTIFICATION; OR 803 OF THE OWMERSHI
INTEREST OF BIBDER IS HELD BY ANOTHER INDIVIDUAL,
PARTNERSHIP,] ASSOCIATION OR CORPORATION RESIDENT VENDOR
WHG HAS MAIMTAINED ITS HEADQUARTERS OGR! PRINCIPAL PLACE
[F BUSINESS CONTINUDUSLY IN WEST VTRCI\EA FOR FOUR (83
YiARS IMHEDIATELY PRECEDING THE DA OF THIS
CERTIFICATION: OR

n

¢ ) BIDBER IS A CORPORATION NONRESIDENT VENDOR
WHICH HAS AN AFFILIATE} OR SUBSIDIARY WHICH EMPLOYS

A MINIMUM OF OME HUNDRED STATE RESIDENTS AND WHICH
HAS MAINTAINED 178 HE&@UARTERS OR FRINCIPAL PLACE OF
BUSINESE WITHIN NEST VﬁRGIﬂlﬁ CONTINUOUSBLY FOR THE
FOUR (4) YEARS IMMEDIATELY PRECEDING THE DATE OF THIS
CERTIFICATION.

B. APPLICAT|ION IS MADE FOR 2.5% PREFERENCE FOR THE
REASDN CHECKED: |

( > BIDDER IS A RESIDENT VENDOR WHO CERTIFIES THAT,
DURING THE LIIFE OF THE CONTRACT, ON AVERAGE AT LEAST
75% UF THE EMPLOVEES WORKING ON THE PROJECT BEING EID
ARE RESIDENTS OF MEST YIRGINIA WHO HAVE RESIDED IN
THE STATE CONTINUDUSLY FOR THE TWO YEARS IMMEDIATELY
PRECEDING SURMISSION OF THIS BID;

THING

ot 1:.”!‘;{\.....‘.“...

tare
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ADDRESS CHANGES TO BE MNCTED ABOVE

i
: |
PHEN BESPON iM‘ O RFC, INSERT NAME AND ADDRESS IN 8P ACE ABOVE LABELED VENDOR



Slate of Wast Virginia gé@ M“@EE for I LR
Department of Admivistration  Qeisiinn HHR70833 | g
P g Division
2018 Was :115"]9""['1 Strest East . T S RO E A L T A TR T 1
Fa » Box 50130 :
Dy nWY 28308-0130 ROBERTA WAGMER
3045080047
27590365625 36 Bl0-352~-8274 —
HEWLETT PALKARD COMPANY ? HEALTH AND HUMAN RESOURCES
5 2737 WASHINGTONIAM BOULEVARD 1% BCF ~ FA&ACTS PROJECT
g #100 Eg HOOM 601
ol GAITHERSBURG MDD 20878 ‘v1 350 CAFITOL STREET
P Y| CHARLESTON, wv
u ] 5301-3711 BO6-558-2
LATE PR IED TERL . SHIE VI X FONGHT 1ERS :
o 1G/B%/2008 { ; i
% S DATE /01/?306 S BID CFLN MG TIWE .~ 8l:30FH
; i CHIANTITY pooLne C:fjl; TEMUNLITER ; Ui T PR Al OHONT
OR

( ) BIDDER IS Al NONRESIDENT VENDOR f“ﬂLavxﬁe A
MININUM OF ONE HUNDRED STATE RESIDENTS OR IS A
NONRESIDE nglvunnow WITH AN AFFILIATE DR SUBSIDIARY
WiTICH HMAINTAINS TS MEADQUARTERS OR PRINCIPAL PLACE
OF BUSINESS WITHIN WEST VIRGINIA EMPLOYING A MINTIMUM
OF ONE HUNDRED STIATE RESIDENTS WHO CERTIFIES THAT.
DURING THE LIFE OF THEl COMTRACT, ON AVERAGE AT LEAST
75% OF THE EMPLOYEES OR BIDDERS® AFFILIATE®S OR
SUBSIDIARY'S EMPLOVEES ARE RESIDENTS OF WEST VIRGINIA
WHO HAVE RESIDED [IN THE STATE COMTINUDUSLY FOR THE TWO
YEARS IMHEBIATELY, PRECEDING SUBMISSION OF THIS BIB.

T

BIDDER UNDER%TA%DS IF [THE SECRETARY OF TAX & REVENUE
DETERMINES TﬁAT A BEIDDER RECEIVING PREFERENCE HAS
FATILED To CENYENU TO MEET THE REQUIREMENTS FOR SUCH
PREFERENCE, [THE SECRETARY MAY ORDER THE DIRECTOR DF
PURCHASING T0:  Ua) RESCIND THE CONTRACT OR PURCHASE
DRLER ISSUED: OR (B) ASSESS A PENALTY AGAINST SUCH
BIDBER IN AN AHOUMNT HOT TO EXCEED BX OF THE BID AMDUNT
AND THAT SUCH PENALTY WILL BE PAID TO THE CONTRACTING

AGENCY OR DEDUCTED FROM ANY UNPAID BALANCE ON THE
CONTRACT OR TURCH%SE ORDER. ?

1

BY SUBMISSION OF [THIS CERTIFICATE, BIDBER AGREES YO
DISCLOSE ANY) REASIMARLY REGQUESTED INFURMATION TO THE
PURCHASING DIVISION AND AUTHORIZES THE DEPARTMENT OF
TAX AND REVENUE TO DL§CiG€F TO THE DIRECTOR OF
PURCHASING APPRGP NIA\F»?NFURMA ION VERIFYINS THAT
BIDDER HAS PAID THE REQUIRED BUSINESS |TAXES, PROVIDED
THAT SUCH IN:uPMNTIOﬁ DJES MNOT CONTAIN THE AMDUNTS OF
TAXES PAID NOR ANY OTHER INFORMATION DEEHMED BY THE TAX
COMMISSIONER TO BE CONFIDENTIAL.

HNDER PEWALTY OF }Aw F&R FALSE SWEARINE (WEST VIRGINIA
COBE 61-5-33), BIDDER HEREBY CERTIFIES {THAT THIS

O CoNDITONS T

CTGEE

TR i

E
;lDDFs “83 CHANGES TO 8E NOTHD ARGVE
WHEN RESPCNIING TO BED INSERT NAME AND ADDAESE [N SPALE ARG ﬁBELEB‘VENU SE T




State of West Virginia rRequest for AR

Dapart 1m£of Administration  Qupiaiion HHRTO033 |
Purchasing Division == '
2018 ion Btrael Zast EUUTESS LR TP ONE G TR TR 1
Pogt O Box 50133
Charteston, WV 253080130 ROBERTA WAGNER .J
la~-hE8-0067
o wTHIBE56EE 06 830-5352-827% -
¢ HEWLETT PACKARD COMPANY | HEALTH AND HUMAN RESOURCES
Ef??S? WASHINGTONIAN BOULEVARD ; BCF - FACTS PROJECT
no#100 ;| ROOM 681
O?G&ITHERSBHRG MDD 208378 -1 5380 CAPITOL STREET
R S CHARLESTON, WV
i Z5301-3711 304-558~-2330
DaTl FRIETED ‘ FHIE ViR T FOT ; TR § B

L?/ﬂb/EFU’

11/01/2006 EiD OPENING

TI
ST : CIIARNTITY LR 1770 NURBER GNIT PRICE ! ALINT

L& TTIFICATE IS5 TRUE AND ACCURATE IN ALL RESPECTS; AND

THAT IF A CONTRACT IS |[ISSUED 70 BIDDER| AND IF ANYTHING
ts%:azwzr WITHIN THIS [CERTIFICATE CHANGES DURING THE
TERM OF THE [CONTRACT, [BIDDER WILL NDTIFY THE PURCHASING
DIVISION IN WRITING TMMEDIATELY, |
BIDDER: ~~@?im mm??f g::éﬂ:tﬁut _______
jﬁf&f;$
DATE 3] ==l el e

; SIGHE

e CHECK ANY COMBINATION OF PREFERENCE ONSIDERATION(S)

IN EITHER ™A OR 3%, IOR BOTH ™A™ AND {"B™ WHICH YOU ARE
ERTITLED TQ RECEIVE. NOU MAY REQUEST WP TO THE MAXIMUM
5% PREFERENUE FOR BOTH "AY™ AND =pe, i
{REV. 12/006)
NOETICE

A SIGNED BID MUSTL BE SUBWMITTED T0O:

DEPARTHMERNT OF ADMINISTRATION
PURLHASIHC DIVISION

BUILBING 15 .
2012 WASHINGTGON STREET., EAST
CHARLESTON, WY 23305-8150

T

A CONVENLIENCE COPY WOULD BE APPRECIATED,

AR

!

ADDRESS CHANGES TC BE NOTED ABOVE

WHEN@ESW?NWNGTQE.,IN1£H1NQ1chNDﬁ3FKESSh\%3nC&AB(V LABELED VENDOR
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st of Addministration Quoistinn HURTAGES

2019 Washington Strest East

State of West Virginia Regues! for — o — R

SESPORTER

MV 25305.0130 ROBERTA WABNER

Posgt &
Oharesion,

3065580067

T %709065625 06  BL0-352-B276 I
| HEWLETT PACKARD COMPANY © | HEALTH AND HUMAN RESBURCES
Y 9737 yASHINGTONIAN BOULEVARD i1 BEF - FACTS PROJECT
PN #1060 PP RUONM 601
) GATTHERSBURS MD 20878 L1 350 CAPITOL STREET
Y 91 CHARLESTON, WY

L1 25301-3711 306~558-2330

TIEE OF 3ALE

1 YR VA FOE i

saw
v Yo P TEN NUMBEA

1178172308 . BID

THE BID SHOULD CGNTAINE THIS INFDRM.&TIGL\! UN THE FACE UOF
THE ENVELQPE| OR THE BID MAY NOT BE CONSIDERED:

SEALED BID

BUYER = mh oo o -~ROBERTA WAGNER/FILE| 22— ---—cmm e
] |
i REQ. NO.j=-—fmmm= e m “HHR78833 -~~~ vl o e

i H

BID OPENING DATE:----- L3/ 1/ 2086~ mmm o m e

BID DPENING TIME:l----- S1830 PMommem e b

i

ZPLEASE PROYIDE A FAX MNUMBER IN CASF IT, IS NECESSARY
T2 CONTACT YOoU REGARIIING YOUR BID:

PFRINT CLEARLY):
5{){&‘1‘61

mxxx#x  THIS IS THE END OF RFQ HE

=
~d
=)
o
Lt
23

£
W
E
Bd
"
E
_|
Q
__,
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o
ve

E H

BRI REVIRSC 3I0F N DORZITHING

yeurater
Win

= !' ADDRESS CHANGES TO BE NOTED ABOVE

WHEN BESPONDING TO BFGL INSERT NAME AND ADDREES IN SPAGE AROVE LABFLED VENBOH



BHRT06033 Specifications

uest for Bid on HP-UX Dama Servers support
o successful bidder must
- Provide confinmation indicating that they are an suthorized Service Provider of
HP 2000 systems, K 4x0, K .,xO n-class and HP High-end Siorage T}u ices or
autharized to provide HP Part number HATIGAC “or equal” and must be
,,ompatmh with existing equipment.
- Provide access to 1}1“ lates: documentation, sofhware releases, |
ﬁz‘r“wwe pdates. This should include pre-release and probler specific

information
Provide levels 1, 2 and 3 diagnostics as authorized by Hewlett-Pacicard

- Provide & scrvice similar to Hewlett-Packard’s ISEE which is rmac‘u ve
monitoring, remote hardware event management and remote network access 1o
troubleshoot supported servers, siorage and peripherals.

- Provide access simitar to Hewlstt-Packard Laboratories “or equal”

- Provide access wo back-line and enginzering support

- Provide access to Iewleit-Packard’s Laboratory which developed the product, if
NECcessSary

- Provide locally stocked Tewlett-Packard approved parts to limit dewn time of
critical systems.

HP Support Plus 24 Service — 3P Part number HA110AC “or equal”
Hardware Problem: Diagnosis
On Site Support
Hawlot-Packard Anthorized Parts and Materials Incleded
4 Hr On Site Response
24 Hrs Standard Cffice Davs
24 tirs, Day 6
24 s, Day 7
Holidays covered
Iv"'tzi mcluﬁed

SW vechmca! %Lpport
SW Electronic Support
24 1irs Standard Office Days
24 Hrs Day 6
24 Hrs Day 7
Folidays Covered
2 Hr Remote Response
- 5P Softwars Updates Service
Inchides License to downioad (electronically) Software updates and patches
Tncludes Software (8% updates on CD
Includes Software ($%) Documentation on Ch

Dates of service ave 11/01/06 thru 10/31/07
Rilling must ocour gquarterly in arrears.
Need service and support on these P servers:



ked60-

Purt Number

Halldal

FHR 70033 Specifications

Description SN

HP 4 Hour 24x7 11W Suport

#4% Hardwere Sunport ¥¥*

A3Z844
A3261 A
A32044
AJ4AR3A
AR4B3A
A3483A
AJTERA
CI064CGX
AT310A
A2969A
AZ969A
A2969A
AZBE9A
28633A
J21484
A2990A
A3311A
A331TA%002
‘3&57 85A

..J Fa SS!&
AZTO0AD
’&'3 TO0ADHIS2

3700ADE2Z03

A )'4 5A

HALD8AC

Of site Supp@"t

Parts and Marerial provided
4 Hr Onsite Response

24 Hrs 81d Office Days

24 hrg, Day 6

24 hrs, Day 7

Holidays Covered

Travel Zon2

1P 9000 X460 Server w128 MB ECC memory 3722452178
180 MUz PA 8000 CPU with 2 ME cache
Lpgmde hase momory te 256M8
256G MDY memory board for K class Servers
256 MB memory board for K class Servers
256 MB memory board for K class Servers

4038 1138 DAT Drive with data compiassion GBOC2E0027
System Console - Gresn Screen UST7210127

HP VISUALIZE BEG graphics card

20 MB FWD SUSI-2 interface

20 MB TWT) SCST-2 inferface

o0 MIB FWID SCSI-2 interface

20 MI3 FWI SCSE2 interiace .
HP-PH §17 SCSI-2 Centronies host adapter

TAN/GO00 Link for HP-PB based servers

Kdxd 4 T1P-18C VO cxpansion upgrade

HA Deskside Storage Enclosure DSM2013127
Redu "-«.1" it hot pluggable nower supply

9.1 G13 T200 RPM Low Profiis Disk Upgrade

4.1 GB 7200 RPM Low Profile Disk Uparade

Deskside AutoRAID Array Model 121 UST3RO460
Quentity 12 of 18.2G8 Disk Drive Module

Two 960EB Disk Array AuteRAID Cantroliers

130Bas2-T T.AN Adapier

L

P Software Product Updates Serviee

Qty

-—np—a‘rm‘b—ll—-—hy-ﬁa:—lt—»ct,—(b—_&}-a.lMj—l\——l}.“'——;—-&)—-—!).._(l—.A—-IDaqu—-dh-—l;._J



HHR70033 Specifications

#h% Snftovare Support *%3

HP Software Updates Service
License to Use & SW Updates
5V Undates on CD

Boc Updates on €D

3284A HP 9000 K460 Server w/128 MB ECC memory 3722452178
I261A 130 MEz PA 8000 CPU with 2 M cache
A2990A Kax0 4 HP-HSC YO expansion upgrade
A3495A 100Base-T LAN Adapter
B3918FA HP-UX Operating System License, Servers
B391GEARAGS HP-UX Unlimited user/upgrade from 2 user
BIG20EA HE-UX TH vl HPOOOD FOL Media
R3G20EAZARA US. - English localization
B2491BA MirrorDisl/UX License for Servers
B24S1BAFARS Svystem Heense for HP 9000 tier 2 SPUs
BOGSIAA 3V Data Protector Cell Manager HP-UX LT1J
REGIIAA OV Data Protector one Drive UNIX ate LTU

L 01g

Pt b daed feb Pt ped aned bemd bed ek feed et



nton

ppovt Plus 24 Service

rdware Maimenance Onsite Support
rare Probiem Dingnosis
Support
nd Materia! provided
msite Response
; Std Office Days
. Day 6

,Dav?
tys Covered
Zone 1

Server with 256MB HD ECC memory
2 PA-RISC 8200 CPU with 4 MB cache
Hyz PACRISC 8200 CPTT with 4 M3 cache
Py PA-RISC 8200 CPU with 4 \TB cache
IR memory hourd for K class Servers
% memory board for K class Servers
1% memory board for K class Servers
i memory board for K class Servers
{B memory board for K class Servers
1 momory board for K class Servers
1B memory board Tor K olass Servers
[B memory hourd for K class Soivers
113 semory board for K class "w w3
1B memory hoard for X class Servers
13 wemery hoard for K class Server
IR memorv board for K clnss Servers
1B memory board for K olass Servers
1B memory beard for K class Servers
B memory hoard or K cluss Servers
ry carrier for HP 3000/9000 ¥ Class
FWD SCSI-2 Disk Drive
0o DVD ROM Device
.DDS 3 DAT tape drive
m Console - Green Screen
2 FWD SCSL-2 interface
B FWT SCSI-2 interface
B WD SCSE2 infurluee

1078AR7635
GANIORTETY
6201068024
6201068514
GEN1447083
AR 448400
AT 448055
AE0144871]
FERTADTEIA
AFNTAYT7R48

-171498372
LEG1408497
GE01513605
AEDIS1I3610
01513637
£U01513685
GEO1S23709
6Lf‘575713

IATONIL ‘\”
IPPANTIUNTS
GRII24977
UST9130734
GENTATTORO
SEGTATTON
O6EOTA7T08Y

o
ok
bk’

5
¥
fa:



AZGE0A
AZ695A
286354
A3311A
A3311A
A3311AO02
A331TARCDY
AZ3TIAEZES
A331TA#253
A331145254
A331TA#254
AZ3L1AH254
A331144254
A3311AH#254
A3311A%254
CE366A
A3564A
A3SB4A
AJS64A
A3694A
J3514A
AZ495A

TTHR70033 Specifications

20 MB FWD SCEL2 interface

HP-IISC 4 slot expansion upgrade (1 10 5)
HP-PB SE §CSIL2 Centronics host adapter

HA Deskside Storage Enclosure

HA Deskside Storage Enclosurs

Redundant hot plug ywer supply
Redundant hot plug nower supply

1008 LF Wi High Performance Disk Module
I¥S53B LP WD Hich Parformance Disk Module
2x9GB LP WD High Performance Disk Module
2x9GR LP WD High Perforinance Disk Module
2%9GB LP WD High Perlormance Disk Module
2vx0GH LP WD High Performance Disk Module
2xSGR LP WD High Performance Disk Module
2x5071 LP WD High Perfonmance Disk Module
SMART Desktop SE DPS2 DAT Auntochanger
256 MB memory hosrd 6101503239

250 MiB memary board 6101505253

256 MB memory board

HP-HSC 4 slot expansion upgrade {310 9)

180 100Bage-T TAN Adapter

{00Basa-T LAN Adapter

i

=45 Qoftogre Support ¥#F

HP Sofiware Technical Unlimited Support
SW Technical Support
SW Electronic Support
24 Tirs Std Office Days

- 24 s Day 6

AZ641A
A3660A
A3669A
A3669A
B3919EA
B3GI9EAAUAL
362084
J3n2UBA#AES
J27598A
T2759BA# AT
BEGSTAA
B2491BA

24 Hrs Day 7
Holidays Covered
2 1Tr Remote Response

K570 Server with 250MB I ECC memory
200MH7 PA-RISC 8200 CPLI with 4 M3 cache
200M1iz PA-RISC 8200 CPU with 4 MB cache
200MHz PA-RISC B200 CPU with 4 MB cache
HP-UX Operating System License, Servers

2 user Heense

1003ase- 1" LAN Adapter License, K& T
System license for HT 9000 tier 2 SPUs
[00Base-T LAN Adapter License to Use
Systzm: license for HP 9000 tier 2 SPUs

OV Data Protector Call Manager HP-UTX LTU
MirrorDisk/UN Licenss for Servers

ARO1477083
ARTI0ANVADZC
40110887M0
USHZRO3069
USM2RE3075

569200897
6EDI503236

0001191277

3928ARTE35
6201067879
6201068024
6201068314

<
P
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333 Specifications

ticense for HP 9000
3 Protectar Cell Mﬂ.a aper 1
viceGuurd SW & L7

license for TIP 9000 ter 2 SP1s

ervice

o Use & SW Updates
iates on CD
dates on OB

arver with 236MD HD ECC rm:mory
7z PA-RISC 8200 CPU with 4 MB cache
7 PA-RISC 8200 CPU with 4 MB cache
7 PA-RISC 8200 CPU with 4 ME cachs
{Mase-T LAN Adapter
=T LAN Adapter
Onerating System License, Servers
cense
111 w1 HPOGGO PO Media
nglish localization
=T TAN Adepter License, K & T
Heense for 1P 9000 tier 2 8P Us
e~ T LAN Adanter Liconse to Use
license for HP 9000 tier 2 SPUs
a Prote “*0; ("‘eli Manager HP-UX L'TU
NskfUX Lirense for Servers
Hcense for HP O000 tier 2 SPiJs
2 Protectoy Cell Manager HE-UX LTU
viceGuard $3W & LTU, HP-UX
snglish locnhization
license for VP 9000 ter 2 SPUs

3928A87635
5201067875
6201068024
6201068314

001191277

pon bk bt e bed e jand b et et bl hd bbbl beed ek et e
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HHR70033 Specifications

24008 (xp7400)-

Part Number SN

Deseription
HALICAC HP Support Plus 24 Service

#2% Hardware Support *#*

A3639R
A58664
ASDDRA
 AS168A
A49234
A48R2A
A48R2A
AS150A
AS5170A
AS17IA
AS543AZ
ASIITAZ

AS137AZ

ASI3TAZ
AS1ITAZ
ASG24A
AS6Z4A
A3506B
AS5506B
A3S506B
A3158A
A315RA
AS158A
ASETIA
ADLS38A
AB538A
AE206A

]

TP Hardware Maintenance Onsite Support
Hardware Problem Diagnosis
Onsite Support

Parts and Material provided
4 Hr Onsite Response

24 Hrs Std Olfice Days

24 trs, Day 6

74 hrs, Day 7

Hotlideys Covered

Travel Zone 1

p7400 Enterprise Server

HP server m74X0 PA86G0 550MHz CPU
HP Rack Svster/E, 41U, quartz color

TIP srvr ip74X0 Processor Support Modude
10248M13 High Density SyncDRAM Memory Mod
HP server rp74 X0 Memory Carrier Board
36 GRS Internal Disk for Prelude

Dual Port Utlira 2 SC8T (PCT hus) adapter
N-Class rack mount kit for HP Rack Sys
Redundant Systern HotSwap Power Supply
Quartz depth ext. kit, 41U, factory int.
Modular Powsar Dist Unit for sid racks
Modular Power Dist Unit for std racks
Modular Power Dist Unit for std racks
Moduiar Power Dist Unit for std racks
Brocade 16 Port FC Switeh, Field Rack
Drocade 16 Port FC Switch, Fleld Rack
PCI4 Port 100Base-TX LAN Adapter

PCI 4 Port 1G0Base-1X LA Adanter

PCI 4 Port 100Base-TX LAN Adapter

One Port PCI 2x Fibre Channel Adapter
Ona Port PCIL 2x Fibre Channel Adapter
One Port PCT 2x Fibre Channel Adapter

HP StorageWorks 2100 Disk Sys Field Rack
Add on 36 GB 10K RPM Uitra3 SCSI Drive
Add on 36 GB 10K RPM Ultra3 SCSI Drive
Virtual Array Ficld Install

USM4131DEE

I
0146223
(S00072037
4009313043
103051015
6162694009
3CD27753
525¥423812

16PG00030

USB2ZN0O5798
USB2ZNO58ES

1566856
1548820
ASENZ
AG08BA
AG202

brd Jed e ek et ek et bl b P et St b et b b et et b bt jed deed e et e et e



033 Specifiemions

Array Ticld Install

Avyay E* ald Install
Array Field insall
C *f‘h"
. Ci‘.u,; ot
Cache
{ache
ise Ciass 36GR 10K RPM FOHDD

ise Cless 350R 10K RPM FCHDD
ise Class 36GE IOK RPM FCHDD
ise Cl.ass 36GB 10K RPM FC HDD
ise Clags 36CG:3 10K RPM FC HDD
ise (,la.ss 3638 10K RPM FC HDD
ise Class 3608 10K RPM FCHDD
ise Class 36G1 10K RPM FC HDD
ise Class 36GB X RPM FC HDD
ise Class 36GB WK RPM FC HDD
ise Class 36GR 10K RPMV FCHLD
ise Class 36GR 10K RPM FCHD

ise Class 360G (0K B2 FC HDD
ise Class 36GB 10K RPM FC DD
ise Class 36GB 10K RPM FUHDD
ise Class 360D 10K RPM FC HDD
ise Class 36GB 10K REM FC HDD
ise Class 356G 10K RPM FC HDD
ise Class 360GR M\ REM FCTDD
ise Class 3000 1 RPM FCBEDD
ise Class %GB 10K REM FOTITID
ise Class 360D 10K RPM TC HDD
fwe (Class S6GR K RPM FCEDD
ice ClaSa 36GE JOK EPM FCHDD
ise Class 306G 10K RPM FC HDD
ise Clasg 36G1 10K RPM FC Ii"’))
ise Claes 36GB 10K RPM FC HDD
(se Class 3603 10K BEPM F H oD
e Class 36GB 10K BIN E‘C MDD
ise Class 36CGB 10K RPA{FC DD
iwe Class 3005R WO RPAM FCHDD
ise Class 36GB 10K RPM FCHIDD
ise Class 3608 10K REMFC HDD
ise Class 35058 10K RPM FC HDD
ise Class 360G 10K RPM FC HDD
ise Class 36GR 10K RPM FC HDD
ise Clags 36GR 10K RPM FC HDE
se {Class HEGR lﬂ*{ RPM FC DD
se Class 36GR IO RPM FC DD

bt Gt e ek et e b4 e e b et bbbt et aead b b pmk b b ek e b bt bk b e o bl et Bl ed bt e e besd ot bl bk ek b o
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ALZ08AHIGS
AEIOEAE503
AGZO6AHK303
AG206AE203
ABZ06AR303
AGZ06A#303
AB206A#303
AB206A#303
AB206AHAND
ART 206AH% \’) 3
Aﬁ’wﬂ 1 A#303
ABZ06AREN3
AG206AH#303
AB206A#303
AB206AF303
AOZ06AH30S
ABZ06AH3D5
AB206AH303
ABIOEARINS
AB200AH303
AGZNSAHING
A4832A
Ad023A
A4923A
AAGITA
AGGESA
AB3ISA
ALSTA
AG3DTA
AO30TA
AG3D7A
A48T4A
ALGTEA
AO315A
AB30TA
AB30TA
AB3NTA
AB3OTA

HHR70033 Spectfizations

Enterprise Class 36GB 10K RPM FC HDD
Enterprise Class 36GB 10K RPM FC DD
Enterprise Class 3608 10K RPM FC HDD
Emterprise Class 36GB 10K RPM FC HDD
Enterprise Class 36CR 10K RPM FC HDD
¢ (lass 36GR 10K RPM FC HDD
rise Class 36038 10K RPM FC HDD
trprise Chm JSGB 10K RPM FC HDD

Enierprise Class 36068 10K RPM TFC HDD
..1’“"'11'“’156 (',La':s: 36GB 10K RPM FC HDD
Enterprise Class 3608 10K RFM FC HDD
Enerprise Clags 36GB 10K RPM FC HDD
Enterprise Class 36GB 10K RPM FC HDD
Enterprize Class 36GR 10K RPM FC HDD
Enterprize Class 36GB 10K RPM FC HIXD
Enterprise Class 36GB 10K RPM FC HDD
Frterprise Class 36GB 10K RPM FC HDD
Enterprise Class 36GB 10K RPM FC HDD
Enterprise Class 36GRH 10K RPM FC HIDD

Butorise Class 36GR 10K RPM FC HD )
Fr rise Clazs 36GR 10X RPM FC HDD

HP server rm74X0 Memory Carrier Board

1024MB High Density SyacDRAM Memory Mod
1024MB High Density SyncDRAM Memory Mod
1024013 High Density SyncDRAM Memory Mod

HISC Tachlite Fitre Channel Adapter
HP SureStors Ultrium Libr 4440 Rk LVDS
HP SureStore Ultrium Tape Drive LVDS
HP SizeStore Uliriim Tape Drive LVDS
HP SureStore Ultrium Tape Drive LVDS
I” SureStore Ultsium Tape Drive § \’Df:»
I SugeStore FC Infrface Uitrium LVDS
F SwreStere FC Intrface Uitrium LVDS
HP SureStore Ultrinm Lzbr 4/40 Rl LYDS
TP SureStore Ulivium Tape Drive LVDS
P SvreStore Ultelurm Tape Drive LVDS
HP SureStore Ultrinm Tape Drive LVDS
HP SureStore Ultriwm Tape Drive LVDS

*ex Software Support %7

HP Software Technical Unlimited Support
SW Technical Shppnz“[
S Hlectronic Support
24 Hys Std Office Days

6E03G37318
EE03645195
6E(3645104
GEO3645284
A0CCOGET76H
DO4A61IMO295

UUSONLO0020
[E72H04898
HUBZIN QKPR
IE71H04663

sk g ek ek ek fmd hnd faand b et ) ek peat demd ek
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Dav 6

Day 7

g Cei‘ercd
nots Response

ﬁ'ﬂf‘g*'-v'? oz Qarver

rer pp74 K0 P ABG00 S3GMEz CPU
HIPO0N0 FOE wie Sys LTU

mmend Yiew SDM LTU

~wviceGuard SW & 1L.TU, HP-UX
ficenss for HP 9000 tier 2 5PUs

tware Updates Service
+to Use & SW Unpdates
dates on CI
dates on CD

Enterprise Server U'%Md"’HL:T"E“,
ser Tp74X0 PA "50(} 550nHz CPL
‘ort 100Baze-TX LAN Adapter
dort 100Base- T3 LAN Adapter
dort 100Base-TX LAN Adapter
wt PCI 2% Fibre Channel Adapter
rt PCT 2x Fibre Charmel Adapter
wt PCI 2x Fibre Channel Adanter
THPOOG FOI w/o Sys LTU

. 111 v1 BHPO000 FOI Vu?m
Ingiish ocalization

achlite Fibre Channel Adanter 40CCOGE76H

anmand View SOM LTU
rviceCuard SW & LTU, HP-UX
Engiish localization
y Heense for HP 9000 tier 2 SPUs

USMAL31DEE

6F13146323

6F20146223

1566896
1568820
AS804
ABDBA
AORC2

owlpﬂr—d.h-—-uv-mlr—-——nwdmwy—ap—lwr-—lr—l
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AHRFCO3T Specifications

D379~

HAL4AC HFP 4 Hour 24x7 W Support
#x% Wardware Support ¥ ¥F

HP Hardware Maintenance Onsite Support
Hardware Problem Diagnosis

Onsite Support

Parts and Material provided

4 Hr Onsiie Response

24 Hrg Std Office Days

24 hrs, Day 6

24 brs, Day 7

Holidays Covered

Travel Zone 1

A3ZEDA Madel D370/1 SMP Server
AXS6LA 256 MB mermcry board 1 0.00

AlB43A 4 GB FWD SCSI-2 Hot Swap disk Drive
ASHAZA 4 (8B FWE SCSI-2 Hot Swap disk Drive

A3643A 4 GB FWD SCSL-2 Hot Swap disk Drive
A3633A 4 GB FWD SCSI-2 Hot Swap disk Drive
A3643A 4 GR FWD SCSI-2 Hot Swep disk Drive

A3I83A 413 DDS DAT Drive with data compression
A4430A Enhanced graphics interface card

A4197A WD 8CEL-2 Controller
AdIGTA FWD SCSI-2 Controller

HA10BAC 1P Software Product Updates Service
#xE Gofware Support $%%
P Software Updatzs Service
License to Use & 5W Updates
SW.lUpdates on O
Doc Updates on CD

A3560A Model D370/1 SMF Server

B3GI9EA HP-UX Opereting System License, Servers
B3914HAFAGL HP-UX 8 user level/ungrade from 2 user
B3920FEA HP-UK 11 vl HPO0OO FOL Media

BIO20EA#ABA LS. - Enghish localizetion

P24G1BA MirrorDisk/UX Licenye for Servers
B2491BA#AHU System license for HP 9000 tier | SPUs

37Z5ASR3RS

SG82043029
8GS82043052
SGS2643057
SGS2042984
50382042990
GBC0293808

3725A58385

I o R T e TR U N e R S}
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Nicoile IHaz
HEWLETT-PACKARD COMPANY
RO0O Fowhills Blvd MS 5538

Rosevilic CA 957753538

10/13/2006
IIM RICHARDS
WV DHHR
OMIS
356 CAPITOL 8T RM 313
CHARLESTON WV 25301

Support Aceount Reference: WYLOKI
HP Reference Nuinber: 41385814

Dear JIM RICHARDS:

Lnclosed you will find a Hewlett-Packard support service quote fox your products. Review the services, support
items, coverage dates, addresses, and company contacts for acenracy. Please advise HD of any changes prior to
submitting your purchase order. Prices will remain valid for 90-days.

To erder suppor! sexvices detailed in this package, please return billing antherization by choosing one of the
following convenient options. Subject to HP Single Order Terms for Support or purchase agreement with HI and
if applicable, Lxhibit E24,

Option 1: Provide an open-ended purchase order. An open-ended purchase order allows HP to add praduets 10
YOur agreement as necessary, as weil as renew your support from year to year, Cancellation of the support service
agreement regitires a 30-duy written notice.

Gption 2: Frovide a purchase order for the coverage dates specified in the enclosed referenced preposal.

Ogption 31 Sign and return the attached Signature Authorization Mcthod (SAM) form.

Purchase orders must reference the HP Reference Numbrer and the Support Account Reference. Applicable tax
will he added to all procucts. It your organization is tax-exempl, please semd a copy of the tax exemption
certificate.

Bewlet-Packard values your business and looks forwazd 1o providing you with continucd support, I you have any
guestions or reguire further assistance. please contact your Contract Admin. at 1-800-386-1115 X30600 FAX
1-860-307-0361

Sincerely,

Nicolle Diar,
Contract Admin,



SIGNATURE AUTHORIZATION METHOD (SAM)

The Signature Authorization Method (SAM) may be used o order Hewlet-Packard Company (HP) Support Services ONLY IF A
PURCHASE ORBER IS NOT REGUIRED TO AUTHORIZE SERVICE DELIVERY AND REMIT PAVMENT.

(1) Customer Information
Company Name Liguipment Location Address
WV DEHR OMIS 350 CAPITOL. 8T RM 313
CHARLESTON WV 23301-1757
(%) Contraet Information - Check the 1P Reference number fo accept one guote, or the AME ) to accept all quotes attached;
[ 1H? Reference Number: 41385814 [ ¥ AMP II
Support Account Reference: WVILOK] Coverage Period: 11/01/2006 - 10/31/2007
*#The eactosed Support Account Overview dated on 1041372006 summarizes the quotes contained within the above AMP 1D,
Please check if applicuble:
[[1 This coniract is accepted with no revisions. If revisions are regnired. please cortact your Contract Admin. A guate will be re-issued
to reflect your changes and associated pricing, if any. A new SAM form will be provided for vour authorization.

[ ] Check here if your zuthorization is open-caded. This Support Agreement is for the period stated on HI's quote. Tt will be axtendod
without modification by consecwtive terms of 12 months unless one of the parlics gives written notice in accerdance with the
underlying business terms prior w the end of the respective 12 months.
IF modifications of the Support Agreement are accessary, HP will notify Customer in writing 50 days hefore the modifications are
effective. Customer may terminate this Support Agreement within 30 days from receipt of notice. If Customer does not exercise (his
right of terminatien, this Support Agreement will be continued to the end of the current term with the modifications, and cxtended by
conseeative 12-month: term. Re-pricing will ocour antomatically without further anthorization, ==+
{3 Tax Information

| 1 Taxable []7Tax Exempt Dxempton# . _.. (Attach copy of cortificate)

{4) Payment Method Do nor eaclose Pavment. Please select one of the follewing:
[]Bill me: { | Annually [ 1 Quarterly(must exceed $2400 annually)
[ | Semi-Annually(must cxceed $2400 apnually) | ] Monthly(must cxceed $2400 annually)

1 ] Charge my credit card. Check one:| | Visa [ ] Mastercard | | American Express
Credit Card Number Fap. Date Cardholder Name(Print} Cardholder' s Signature

(3} Service Authorfzation and Terms and Conditions

Customer' s signature on fhis form constitues anthorization for HP o invoice Customer for the service represented B the docament(s)
referenced in Section (2) sbove. Subject 10 HP Single Order Terms for Support or purchase agreement with HP and if app]zca‘)l\:
Lixhibit E24. Cancellation requires 30 days written notice. Payment s due 30 days from HI s invoice daie.

Aunthorized Signatise Date  Invoice-To Address (if difforent from qupment 1. omz:on)
Printed Name Tide  E-mail Address Phone/Fax

{6) Completed form should be retsrned to:

Hewleti-Packard Company Nicolie Diaz

8000 Foothills Blvd MS 5338 1-800-386-1115 X50600
Rouevitle, CA 93747-5338 1-800-307-(0361 (FAX)



Support Account Overview

AMP T 0324011393

Special Terms and Conditions No: 8

Customer Address:

WV DHHR

OMIS

350 CARITOL ST RM 5313
CHARLESTON WV 15301

Customer Ceniact:
JIM BICHARDS

Tol: {304) 553.7818
Fax:

The gqueted prices anz valld for 20 days from: 10/13/20086

Hewlett-Packard Address:
HEWLETT-PACKARD COMPANY
$000 Foothills Blvd MS 5538
Roseville CA 93747-3338

HP Contact:

Nicolle Diaz

Tei: 1-800-386-1115 X50600
Fax: 1-800-307-0361

For mere inforniation on the format of this decurnent visit www. hip. com/go/ hpsdocs
Subject to TP Single Order Terms for Support or parehnse agreement with HP and if applicabis, Exhibiz [124.

Your Support Access Options:

Please have your Service Agresment ID and Product#/Scrial#f availuble o expedite your support experience.

- Visitour web site at < www bire hp.cams  fou IT Professionals or < www. hp.comieobirsupporty>  for Business Professionals

- Visit = www.esen hpooms 10 10ansge service agreemont online or register 1o use Support Contract Assistant (SCA}

!
;

i
'
i
i

WVLOKI

WVODIN
WVTHOR
WVZEUS

f Support Aceount Reforencs

1032 4011 3930
1032 4011 5563
J032 4011 5135
10324017 1574

1e Pariod

o

Comract

FHOTFZ000 10/ 3172007
PHOT/Z006 1043152007
TTHI006 K7 3172007
RO 2006 1063112007

[SXFIY

NAGGE

K570
K480
Total

Exchyding Taxes

Summary of Charges

Hardwure Suppost

Software Supportsl.abor

Software Support- Materials

Total ¥xcluding Taxes

Total excludes all taxes. I applicable, taxes will be added at the time of invoicing at the current tax rate.
Total price includes all additions, deletions, warrantics, discounts and adjustmems if zpplicable.

Refer 1o the detail document for any applicable siate & local mx

Please re

665701
ST RS2
3LO62R.04
18.238.48

313,409,460

G1,560.24
9.080.76
12,162.60
113,400,450




Support Account Detail

Special Terms and Conditions No: 8§
Yaour PO Reference:
CCRN Number: (324011393

Eguipment Address:

WV DHER

330 CAPITOL 8T RM 313
CHARLESTON WV 253011757

Hardware Contact:
JIN RICHARDS

Tel: (304} 558-7816
Fax:

The quoted prives are valid for 20 days from: 10/13/2606

Coverage from: 11/83/2008 tor 10/31/2007

Support Account Reference: WVLOKT

HP Reference Number: 41385814

Software Update Address:

WV DHHR

OMIS

30 CAPITOL ST RM 313
CHARLESTON WV 25301-1757

Software Contact:
TOW BERNY

Tal: (304) 558-5845
Fax:

Service Agreement 1z 10324611 3930 For Suppory, please o211 800-633-3600

§ Frodact Ni

Commuent: For detailed in‘ormation on package saevice deliv

Sevid New Coverage Perled iy Price/LESD |

from: wy:

ibles and roning. Chunnel Partners shondd refer o Partnership Web wvaw hp.com/parmaersius,

Direet Custormurs should refer o HI"s Costomer Documentation website at www. hp.condhpsfeusidors?,

HAINAC I 4 BEour 24x7 BW Suppor!
i Hardware Support ¥

HY Elardware Maintenance Onsite Buppor?

Hardwarc Problem Dicgnosis
Cusite Support

Pasts and Muterial provided
4 Hr Onsiwe Response

24 Hrs S OfTiee Days

24 hrs, Lay 6

29 hrs, Bay 7

Holidiays Covered

Trave! Zone 1

ABS00A Medel TY7F] SMP Server
Acct Volume Hdo Dse% 3%

A3ZS6AA 156 MB memery bowrd
A3G3A 4GB FWD SCS1-2 Hor Swap disk Drive
Acct Votume Hdr Ised 3%

A3s43n 4GB FWL SCSE-2 TTol Swap disk Drive
Acet Volame Hdr Diet 237

ABBA3A 4GB FWL SCSI-2 Hot Swap disk Drive
Acet Volume Hdr Dsct: -3%

Plessce g

10 the pavment schedule for prices to be invoiced quarterly in advapce.

3F25A58385 | 191.00

-5.7%
185.27

0.06

582043029 i 36.00

108
34,42

SCS2E3057 { 36.60

-1,08
34.92

SGR2043057 | 3600

-1.08

maore information ou e format of this decunent vish www. hp.con/gofhpsdocs




Specisl Terms and Conditions Not §
Your FO Reference:
CORN Number: 0324011393

% Prodict No, Seril Mo, Qs Price/USD
i
3442
AJOGTIA 4 GR FWI SCSE-2 Hoet Swap disk Drive SGEI2084 1 36.60
Acet Volume Hde Dse%% 3% ~1.03
34,07
AIGAZA 2 G FWD SCSE-2 Hot Swap disk Drive SGS204200¢ I 36.00
Acct Voluine Hoe Duet 3% -1.08
34,92
AJIRIA 3B DDS DAT Drive with data comprossion GRGDZO3IZNG i 44,00
Acct Volumoe Hdr Dset% -3% 1,32
42,68
AdI30A Tnhanced graphics interfaee card 1 0o
ALIOTA WD SCSL-2 Contraller i .00
A4ITA W 8C51-2 Conlrelier 1 0.00
Discounds
Acel Volome Hidr Dseff ~5%: F2.d5.
HAIRAL 0P Software Product Updales Service
**¥ Software Sugport F
HP Sortware Updates Service
License to Use & SW Updates
SW Updates on CD
Do Updawes on CL2
AJSO0A Meodel ANV SMP Server FI2EAR8385 H TL00
Acct Volunte Hdr Ise% 3% 19
70.81
BiBI9EA HEP-UR Operating System License, Servess i 0.00
BIGISEARAGL HP-LX 8 user lavelfuperade fiom 2 user ! 0.00
B3O20KEA PUX HH vl HPYO00 FOE Media | 0.00
BIG20HEARARA (1.5, - iinglish Jocalization { 0.00
B2AGIBA Mirror Disk/EIX Liccnse for Servers i 0,00
B2AGIRA#AHO Sesicm feense for HP 0G0 ter 1 SPUy i .20
Acet Volume Hér st 3% 0,722
0.48
BORSTAA HP Dan Prot Start Pk for HP-UX DVD LTU 1 40.00
Acet Volume Hdr Dscfk 3% ’ 120
38.85
B695S3AA HP Data Prot One Dev UNIX/ANAS/SAN B1U i 3500
Acel Volume idy Dse'% -3% 145

Plesse yefer to the payment schedule for prices 1o be invoiced ouarier]y in advance,
ILES g4

a0

: Pae 30700
| I . . R [ . ‘
H For more information on the format of Hhis docunent visi www., i!p.L‘l‘)!‘ﬂfﬁ{li’i}[}\‘ﬂ(lt‘ﬁ




Specizl Terms and Conditions No: &

Your PO Reference:
CCERN Number: 0324011393

inveal

Covetuge Pertod

o Lo

Discomnty
Acet Volume Hdr Dset 3%

Taxes have been added at current raie, however, tax rates will be those in eflect at the time of invoicing.

Summary of Charges

Hardwuze Support

Hardware Support Tax WV
Software Soppurl-Materials
Softwaie Support-Materials Tax WV
TOTAL INCLUDING TAX

Fowal price includes all additions, deletions, warranties, discounts and adjustments if applicable.

Please refer 1 the payment schedule for prices to be invoiced quarterly in advance.

(v

Prica/LISE

3398

£ 66

41253
000
130,54
Q.00
553,69

it g HU A0

For more mivromwion on the formal of s decument visie www, b oo/ pofinsdecs




Suppert Account Detafl S

Pneent

Specidd Terms and Conditions Ne: 8 Support Account Reference: WVYODEN
Your PO Reference:

CORN Number: 0324011534 HP Reference Number: 41385819

Eguipment Address: Software Update Address:

WV DHHR WY DHHR

OMIS OMIS

ATTN BEPT OF HEALTH & HUMAN SUERV 330 CAPITOL ST RM 313

350 CAPITOL §T RM 313 CHARLESTON WV 25301-1757

CHARLESTON WV 23301-1757

Iardware Contzet: Software Contact:
TOM BERRY TOM BERRY

Tel: (304) 558-5845 Tek (304) 558-5845
Fax: Fax:

The quoted prices are velid for 96 days from: 16/13/2006
Coverage from: [H/OUZ066 to: 10/38/2007

Servive Agrecnent ID: 30324001 5365 Por Support, please call: 800-633-3600

| Producs Ne s Serial No, Coverage Porisd {ny rice/USD |
‘ lros s i

ormiiion on package service deliverables and zoning. Channe Partzers shookd refer to Partnersitip Web www. o, comipartoarsins,

Direel Custoruers showid refer © HP's Cusiomer
Documentation wehsite 2 wwiv hp.comfpsionstdocs/,

HALI0AC HP Suppert Ples 24 Service
#i# (fardware Supporl #4%

HP Hardware Maintenance Onsite Support
Hardware Problem Diagnosis
Onsite Suppott
Pares and Material provided
4 Hr Onsite Response
24 His S Gifive Duys
24 by, Duv 6
24 s, Dav 7
Holidays Covered

Travel Zone |

AN rp7400 Enterprise Server USM4 3R 1 483,00

Accl ¥olure iidr Dse% 3% -14.49

468,51

ASB65A HE server rpTEXG PASKOD SSO0MEz CPL GIZ0146223 i 134.00

Acel Voiume Hldr Dse'% -3% 402

130,08

A4BH2A L3 Rack SystenVE, 4110, guariz color 1ISe6072037 i 0.00

ASIEEA B srve rp74XR Pracessor Support Module 4093130438 ! 0.00

ASB23A 162435 High Densily SymcDRAM Memory Mo 6E43031018 i Q.00

AABR2A HP server rp?4X0 Meomory Carrier Board BEG2843400Y H .00

AiB82A HP sorver rp7d4%0 Memory Carvier Bosrd 6E42596052 1 .00
s

to the payviment schedule for prices o be nvoiced guacierly inadvance

Pt e

! For more nformation an the formud of this decumuent visit www.bp.com/gohpsdocy




Special Terms snd Conditions No: §
Your PO Reference:
CCEN Numbers 03240011534

PPl Na

i
|

AGORIA
ASIZOA
ASIT0A
ABRI7IA
ASSLIAZ
ASIITAL
ASIITAZ
ASIAVAZL
ARIITAZL
AS624A

ABGIIA

ASEOLR
ASSHGR
ASSE
ARISRA
ASISBA
ABIREA
ASGTSA

ABBIRA
ABSIEA
AGZEGA

AG2IHA

ABAGHA

A02064

ABZ0GAHI0
ASZUEAKO03
AG20GAHNNZ
AGZOGANGES

Please refer

Dayription Sarial No,
36 GB Internsd Disk for Prelude ICDITTSS
e Port Mira 2 SCEIPCT buy) aduptor F28Y423812
M-Class mieck mount kit for HP Ruack Sys

Redundant System HotSwap Power Supply LOPGOO030

Quartz depth ext ki, 13U, factory int.

Modular Power Dist Unit For std racks

Modular Power Dist Unie for std raeks

Meoduler Power Dist Unit for g3 vacky

Moduler Power Dist Unit for std racks

Brocade 16 Purt I°C Switeh, Field Rack USB2NOSTHS
Acct Volume Hdr Dseth -3

Brocade 16 Port I'C Switch, Field Rack USBINGS883
Acet Volume Hdr Dse® 3%

PO 4 Povs 108832sc-T'X LAN Adapter

POL G Pers [8Base.TX LAN Adapter 1AG680G
PLIL 4 Port 1808ase- TN LAN Adapter 1568820
Ome Port PCE 2 Ibre Channel Adapter A4804
One Port PCE 2x Fibre Chanma Adapter ARURA
One Port PCE 2x Fibre Chaniel Adapter An2C2

HIF StorageWorks 2000 Disk Sws Field Rack
Acct Volume Hdr Dse@ -3%

Mede on 36 GI 10K RPM Ultrald §CSI Drive
e o 36 GIY 10K BRPM Ultrald 8C8] Drive
Virfual Array Field Insiall

Acet Volume Hidr Do 3%

Virtuai Array Field instz}
Acet Vohune Hey Dot 3%

Yirtual Array Field Instadl
Acet Volume Hdr Dscdt -3

Wirtual Array Vield Instell
Acet Vohuae Hdy Dse®: -3%

S12MB Cache
S1EME Cache
5120EH Cache
512MB Cache

to the payment schedule for prices 1o be invoiced quaricerly in advance.

Oy

Bt e e b b e e e b e

L N i el i 3]

Tt pk b

0.0
(.00
0.0
0.0
0.00
.01
0.00
0.66
0.00
166.00
-4.98
161,02

166.00
<498
161.02

.00
0.00
0.00
0.00
0.00
.00
22.00
(106
11,34

0.00
0.00
353.00
10,63
344,35

335.00
-1L68
338

355.00
A8.65
344.33

355.00
-10.65
344,35

0.00
0.00
0.00
0D

3N Induy

vdem I
For muore

formuation oo the format of this doonment visit wawss, hipecongofipsdocs

Prggr H 00 i

I



Special Terms znd Conditions Not §
Your PO Reference:
CURN Mumber: 0324011534

§ Prociet N Dewgripiion Serinl No anverage Paviod Thy bricef LS .

; fronn jten |

i
AOZOOALINS rise Class 36G3 0K RPM FC BDD 1 .00
AS206AH303 Huterprise Cluss 36GR K RPM FC HDD H 4,00
AG206AF303 Eaterprise Class 366G LOK RPM ¥FC HDD i 5.00
ABZOGAHINS Enterprise Clagy 386G 18K RPM ¥C HDD i 6,00
ABZ00AAING nterprise Clzss 366G 18K RPM FC HDD 1 0400
ABZO6AF3NI Eaterprise Class 3608 10K RPM FC HADD i 000
ABHZOOAHID Eaterprise Class 3668 16K RPM FC HDD I 0.64)
AGZOBARINZ Enterprise Class 3668 FHK RPA FC HDD i .00
AGZ08ANR303 Exterprive Class 360GH [OK RPM FC HDD t 0.00
SAZ06AHI03 Fterprise Class 36GH 16K RPM 'C HDD 1 .00
AGRO6AHA03 Frterprive Class 3608 18K RPM ¥ HDD I .0C
AGZ06ANIC Hrterprise Class 36GB 10K RPM FC HDRD H .00
AG206A7303 FErterprise Chass 36GH WK RPM FC HINY ; 0.00
AB206AW3I03 Beterprise Class 36GH 0K RPM FC HDL H 0.00
AE206AH303 Erterprive Chass 35068 10K RPM (T HDD i Q.00
AGORATIOD Enterprise Class 3668 0K RPM FC DD 1 0.00
AGZUEAZING knterprive Chass 366G 20K RPM FC HDD i 0.60
A0206A4303 fngerprise Class 36G3 10K RPM ¥C HDD i 0.00
AGINGATIVI Enterprise Class 3668 10K RPM FC HDD i 0.00
AGZHEAAMZ Erterprise Class 3600 0K RPM FCHDD i .00
AS206AT303 Erterprise Class 3668 08 RPM C HDD H 0.00
AGZOGANIND Erterprise Class 36GER (0K RPM FC T i 0.00
AO206AF303 Enterprise Class 36GB 20K RPM FC HDD 1 0.00
AG2U6AAIN3 Enterprise Class 366G 10K REM FC HDD i 0060
ABUBARINS Exterprise Class 36GB 0K RPM FC HDD H 0.C3
ARUGARIND Iinterprise Class 360GB 10K RPM FO HDD i 0.00
AGZOBATINI Engerprise Class 36GB 10K RPM FC HDD i 0.00
AGZ06ARIGH LEptorprise Class 36GR 10K RPM FC HDD 1 0.00
AGZ06ARI03 Interprise Chags 36GH 20K RPM FC 1IDD 1 Q.00
AGIUGAEIA Enterprise Cinss 360G 20K RPM FC DD i .00
AGZO6ARINI Enterprise Class 36GE 80K RPM FC HDD ! 0.00
AGZIAAH3U3 fnterprise Clags 36GE 10K RPM FOC HDD i 0.00
ABUOARINI Enterprise Class 30GB 10K RPM FC HDD b 0.00
ABROGAPIGS Euterprise Cliss 366G 0K RPM FC HIER i 0.00
AGIOSATIG3 Eaterprise Cliss 36GB 0K RPM FC HDE i 0.00
AGZOSAEMNS Enterprise Class 360GHE (0 REM FC 1IBD H 0.0
AGZH6AHI03 Enterprise Class 36GER 10K RPM FC T H 0.00
ANZ0AH303 Enterprise Class 36GH DK RPM FO 1D i 0.00
AGIOOAHI0S Enterprise Cizss 36GR K RPM FC DD H 0.0
AGSANINS Enterprise Class 36GH 18K RPM FC HDD ! 0.00
AG26AH303 Enserprise Class 3603 18K RPM FC HDD H 041
AGGAFIN Enterprise Cluss 3608 16K RPM FC HDD 1 0.0
ABRGAEZ0S Enterprise Class 36GB K RPM TC HID 1 0.0
AB206AF303 Euterprise Cluss 3668 0K RPM T HDD 1 0.00
AGZOGATI0S Enierprise Class 36GB LOK RPM IO H 1 000
AG06AK3YI Eaterprise Class 3668 4K RPM FC 3D i {00
ABZBEAHI0A Eaterprice Class 36GH 18K RPM ¥FO HDD L .00

Please refer 10 the payment schedule for prices to be inveoiced quasterly in advance.

ant BN LM

HiN

i For myre information o the format of this document visht www, bp. conveo/hpsdocs




Specinl Terms and Conditions Not 3
Your PO Reference:
CURN Nasaber: 03724011534

D Produact Ne,

'EA!PHZEH

AB20648393
AG206A1303
AGOGAFING
AGZ06AHIN
AG206AH3
AGO6AHILE
AsZiieAd3n3
AB2UBAR3ER
AB2UGAA3N3
AGABARIND
AG206A4303
AGUSAHIZ
ABZOBAHIYS
A4BBIA
A4Y23A
ASY23A
ASB23A
ABGEEA
AG3I5A

ABI07A

AOKITA

AB30TA

ABITA

ALRTEA

ALH744

AG3IAA

Hoterprise Class 3668 10K RPM FC HBD
Enterprise Class 36GE 10K RPM FC 800D
Eaterprise Class 36GHE 10K RPM 2C HDD
nterprive Cliss 36GEH 19K RPM FC HDD
Enterprive Class 3608 10K RPM ¥FC LD
Enterprise Class 3608 1K RPM ¥ HDD
Enterprise Class 366G 10K RPM FC HDD
Eaterprise Class 3608 10K REM ¥C HD
faterprise Class 3663 10K RPM FC BDD
Enterprise Class 3668 19K RPM FOCEDD
Hnterprise Class 36GEB 10K RPM FC HDD
Enterprise Class 3665 19K RPM FC HDD
Enferprise Class 36GB 10K REM FC HDD

EIP server rp74X0 Memory Carrier Board
1#25MB High Density SyreDRAM Memory Mod
H24MB High Density SyncDRAM Memory Meod
I024MEB High Depsity SynclRAM Memery Mod
IS Tachhite Fibre Channel Adapter

HEP Suveltere Ultrium Lilr 4/40 RK VDS

Acel Volume Hdr Dso% -3%

HP SureStere Ulteieem Tape D2rive LVDS

Acet Volume Hdr Dse'% »3%

1EF SureStore Ultrlume Tape Drive LYNS
Acet Volume Hdr-Dse% -3%

HP SareStore Ultriem Tape Drive VDS
Acet Volume Hdr Dset% 3%

HP SareStore Ultriwn Tape Drive LYDS
Aect Volurme Hdr Dectt 3%

1P SureStore FU Intrfaee Ultriom 1LVDS
Aot Voleme fdy Dse% 3%

E1P SureStore ¥ Intefece Ulirium LYVDS

Acct Volume Hdr Dsef 3%

P SereStore Ultviam Libr 4740 RK LYVDS

Agar Volume el Dee%e -3%

Seripi Nao,

Coverppe Fesiod

from:

iy

Gy

Priee/1IST

HEGIGITINE
aH03645185
OEIG45104
GRO36A5244
ACCHGRT6H
BOI46IV2SS

TSONTLOM020

Please refer to the payient schedule for prices to be invoiced guarierly in advance.

amd her o o wm me et e pe bm e

e e B T I = T I

0.00
0.00
0.00
0,08
[$ALH
0.00
0.00
.00
.00
.00
0.00
0.00
0.00
.00
.00
0.00
.00
£.00
G100
-18.63
60757

86,00
§3.42

26,00
258
8342

8600
-2.58
83.42

FR00
-1.02
32.9%

31.00
-2
3298

6:21.00
18,63
G237

|
3

LE

i Formore information en the format of this docmment viit wwws, hp. comy/ga/ipsdaoes

Pager 8200 5




Special Terms and Conditions No: §
Your PO Reference:
CORN Number: 0324011534

Procinat N, P iption Seral Mo, Covernae Period (v Price/USD
foun s :
ABIBTA HP SarceStore Ultriem Tape Dyive LYDS TE72HOARYS { 26.00
Acer Volume Hedr Dse% 3% <258
83.42
AG3GTA I SureStore Utrinm Tage Brive LVDS HUB3IJMQKP i 36.00
aAcet Volurae Hdr Dsedt -3% 2.58
43.42
AGINTA 1P SureStore Hitrinm Tugpe Drive EVES 1715104663 H BE.00
Acet Volume Hdr Dse% -39 -2.58
R¥3.42
AGIV A 15P Suredtore Ultrinm Tape Drive LYDS 1 H6.00
Acet Volume Hde Die 3% <238
85.42
Discounts
Avct Voleme Hdr Dse ~3% 131.67-
#42 Software Sugger] H8
HP Seflwere Techrical Unlimited Support
SW Technlval Support
SW Clectronic Support
24 Fivs Siud Office Duvs
4 Hs Day 6
24 s Dy 7
Hobidays Covered
2 Hr Remote Responye
A6V Tp74MHE Enterprise Server VSRS 13RI i 29.00
Aret Volume Hdr Diset -39 {57
28.13
ASBOGA HP server rpfaX0 PAREYY 5500z CPU GEIN126223 1 11.06
Acor Volume Hdy Dse®s 3% -0.42
13.3%
BIBIAA HIWUX PG00 O wio Sys LEU 1 13.06
Aror Volume Hde Dset% 3% 130
12.61]
TIRE6A SW Command View SUM LTU 4 212,00
Acor Volume Hdr Dscé -3% -5.36
215,04
B23snA MOServiceGuard SW & LTU, BPUX 13 0.0
B3Y3SDARALS Systern license for HEP 2000 tier 2 $P°Us 1 65,70
Please refer o the payment schedule for prices 1o be invoiced quarterly in advance,
I Trinteed a0 “ T 70}

{

For mere information ea the format of this docwment visit www.

1oy E bpsdocs



Special Terms and Conditlons No: 8§
Your PO Reference:
CCRN Mumber: (0324011534

% Thosy it Seal Nu, iy Priced

1

1 from: fo i

A j
Adet Volume Hedr Bse 3% =197

HP Saftware Updates Service
Licerse to Ese & SW Updates
SW Updutes on Cly
Doe Updates on €D

A3G3B 17408 Wnterprise Server LSMAEZITER 1 2200
Acct Volume Hie Dse% 3% 0.66
2134
ASBGGA HE vervey rp7AX0 PARGLD E50MH: CPU SE20H 56223 H 12.00
Acct Volune Hdr Dsc% 3% .36
164
AZZ06R PO 4 Port 100Base-TX LAN Adapier 2 (.00
AZ5068 PCT 4 Port 100Base-TX LAN Adapler 1566896 H .00
ASS06B PLT 4 Port 1008ase-TX LAN Adapter 1568820 i 0.00
AS158A Cme Port PCL 2x Fibre Channel Adapler ARSI I 0.0
ASIFEA Care Port PCT 2x Fibre Channel Sdapter AGOBA 1 .00
ASESEA Chae Port POT 2x Fibre Channel Adayter AGZ(2 i 0.0
BOogsAA HP-LIX TH000 FO¥ w/o Sys LT H 16.00
Acct Volume Hdr Dse® 3% .48
15.52
BISAGTA UP-UX 111 v1 IIPSG06 FOE Modin I 0.00
BIV2OLAHARA U.8, « Beglish locatization i3 0.00
AGGESA TISC Tachiite Fibre Channel Adapter 40CCHGR768] I Q.00
TINRGA SW Commandd View SDM LTQ 3 140,00
Acct Volune Hdr Dsefs 3% 4.20
135.80
Bis3sna MC/ServiceGuard NW & FTU, J3P-UX 1 .40
BISASARA 818, - nglish Jocaliraton 1 740
Acct Vohare Hdr DseS -3% -.21
679
BIFISDABALS Srstem liewme for B2 9088 tier 2 SPUs 1 50.40
Acet Vahome Hdr Dsc? 3% L5l
48.8%

Biscounts
Acct Yolame Her Dot -30% 17 43

Please refer wo the payment schedule for prices to be inveiced quarterly in advance,

For mope Infor

b on the format of this document visit www, i comygo/lipsdocs




Special Terms and Conditions Not 8§
Your PO Reference:
CORN Number: 032401 1334

el

iavaeant

Prosfuet Mo Fie

Taxes have beer sdded a3 current rate, however, tax rates will be those in effect at the time of invoicing.

Suriad Now Coverige Poried

ron: N

Semmary of Charges

Hardwae Support

Hardware Support Tax WV
Saflware Support-Labor

Software Support-Labor Tax WY
Sotoware Suppori-Materials
Softwere Sopport-Materiuds Tax WV
TOTAL INCLUBRING TAX

Total price mcludes alf additions, deletions, warranties, discounts :imd adjustments if applicabic.

Please refer 1o the pavinent schedule for prices to be invoiced guarterly in advance,

4.823.08

T DNTA0LG

For more Wrforimation on the format of (s deciment v www. hip. comfeo/hpsdocs




Support Account Detatl

Speciaf Terms and Conditions No: S
Your PO Reference:
CCRN Number: 0324011513

Equipment Address:

WV DHHR

OMIS

WVIDHHR-Serveillance & Disease Courl
Jim Richards

330 CAPITOL §T RM 313
CHBARLESTON WV 25301-1757
Hardware Contact:

Jivi RICHARDS

Tet: (304} 558-7815

Fax:

Support Account Reference: WY THOR

HP Reference Number: 413835822

Software Update Address:

WV DHHR

OMIS

I CAPTYOL ST RM 313
CHARLESTON WV 25301-1757

Software Contact:
TOM BERRY

Tel: (304) 558-5845
Fax:

‘The guoted prices are valid for 98 days from: 10/13/2006
Coverage from: LI/GL/2006 to: T9/31/2007

Servive Agreement I 10324811 5135 For Support, please call: 800-633-3660

Prraduact New Dreserintion Serkal Mo Cuaverage Porjod iy Privedlist
- 1
. i
I fromn i

| ;

Comment: For detailed information on peckage service deliverables and voning, Channel Partners should refer 1o Partnership Wel www, hp. comdparinersfus,

Direet Customers shoukd refer w HP's Customer
Documentation website af www hp.com/hos/oustdocs/.

HAgAC I Suppori Plus 24 Service
#+e Hurdware Support *+#

HEP Mardware Maintenuree Onsite Support
Havdware Problem Disgnosis
Omsite Suppors
Farts and Material provided
4 Hr Oasite Response
24 Hrs Std Offize Davs
Z4 hrs, Day 6
34 brs, Day ¥
Holidys Covered
Travel Zome

ASLREA K370 Sorver with 250M B H1Y ECC memory IGIRARTL3R 1 789.00
Acct Volume Hdr Dscéi 3% 23,67
765.33
AZHOYA 2000M1r PACRISC RI00 CPL with £ MB cache GIEGRTRTO 1 T9.00
Acct Volume tide Pse% 3% 237
16.63
A366YA 2H0M Tz PA-RISC 8200 CPU with: 4 MB cuche 6201068024 i 7900
et Volume Hdr Dsctt -3% 237
76.63
AZGORA 200M Iy PA-RISC 8200 CPU with 4 MEB cache 6201968314 I 79.00
Aecl Volume Hdr Dse -5 -2.37

Please refer (o the payreent schedule for prices 1o be invoiced guarierly in advance

H LR 3R

C Hormore Bfbrmation o the format of this dosument visit saw. hpocomdgofhpsdocs




Special Termy and Conditions No: 8
Your 20 Reference:
CCRN Namber; 8324011513

I
Praduct Noy

TN

A34R3A 256G M3 memory board To1 K clasy Servers
A3483A 256 M3 memoty bourd for K class Servers
AZE3A 256 M3 memory bourd for K cluss Servers
ABAR3A 236 M3 mamory bourd for K class Servers
AMEIA 236 M3 memaory bourd for K class Servers
AJE3A 256 MB memory hoard for K class Servers
AMSIA 256 MB memory board for K class Servers
ARARIA 256 MB nemuory boeard for K class Servers
ABIERA 256 M3 memory hoard for K oJass Servers
ARSIA 256 M3 memary board Sor K class Servers
AMRIA 230 M3 memory beasd for K class Servers
AMRIA 250 M3 memory bowed fur K oluss Servers
A3AEIA 256 MB mewory board for K chss Servers
ARMEIA 256 M3 memory board for K ckss Servers
AMS3A 256 MDB menory board Yor K class Servers
A202A Musnory coarrier for 112 300009000 X Class
ABEI0A 9 GB FWI SCSE2 Disk Brive

Acct Volume Hdr Dseth <536

ASI20A HP Q00 DV ROM Device
Avct Volume dr Dec'% 3%

AZN2A 1268 DS 3 DAT tape drive

Avet Volume Hedr Dic® -3%

064X Systern Console - Groeen Screen
Acet Vol Hdr Dsc%% -34%

AZOEDA 20 MB I'WID SCSI 2 imerfoce

AZOSHA 20 WD PWT SCSE-2 interface

ALBATA 20 MB WD SCSL.Y interface

AZSsDA 2 MDD TWE SO812 e faoe

AJGYSA HP-HSC 4 stot expansion upgrade () 10 5)
ZY633A HP-PR SE SCSE2 Contonies host adapter
A3311A HA Toeskstde Storage Enclosure

Acet Volume Heir Dse® -39

AR3ZLIA 1A Deskside Storage Enclosura
Acct Volupwe Hdr Dscf (3%

ASITIAHDN2 Hauhandant hot plugguble power supply

ISSTINTS

GTQ 44783
BT 1448400
GO EE4R655
BEOI448711
BLOLA9T824
GEO1497848
GEOT49R372
GEO1498497
0E01513605
61513630
OEQ15 13637
OEQ1313685
AEQT525730%
BEMI2STIR
BEQGIE23TI0
ANOCAWRS
ALOZENF

JPPAGIG3T7S

(GB21024977

USTO130734

BE01477080
GEOTINRE
GLEOI4THIB2
OROLATTORS
40110AVAZC
401 10BEFMO
USMZRO3(69

USMIR0O307S

Qiy

s e e e e e A ke e s e e e

st ey |
Privesiiil
;

TH0%

oo
5.00
400
400
.00
(.00
.00
GO0
.00
(.00
G.On
G.00
.00
0.0
0.00
0.00
3800
114
36.86

13.00
4.39
12.61

44,00
132

42.68

6.00
4118
382

0.60
.00
{104y
[ER Y]
4.00
.00
14,00
A1.4%
13,58

14,60
42
13.58

(L)

Piease refer to the paviment schedule for arices 1o be invoiced quarterly in advanee,

PoRrining e ! EN
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Special Terms and Conditions No: § invenl
Your PO Reference:
CORN Nomber: (0324011513

Dreneription Coverzge Periad Qi PricesLISD
from: HAR

AJILIARD02 Kedundant hot plupgable power supply i 0,00
AJILIAF2S3 IxGGE LP WD High Performance Disk Module 1 40.00
Aeet Volume Hér Dsc% -39 -1.26
33.80
AZ311AR2S3 Ix9GE LY WD 1ligh Performance Disk Module I A0.60
Acet Volume Hér Dse% 3% -130
38.80
AFIA#254 2x008 LP W High Perlommace Disk Module 1 L3R
Aret Volurne Hdr Dsc 5% 243
78.57
AJZTIABRL54 AxBGR LP WD High Performance Disk Module ] 8100
Avel Votume Hedr Dse% -3% -2.43
78.57
AII1IARES 20GR LP WD High Porformance sk Module 1 $1.00
Acet Volume Hidy D% 3% 2.43
78.57
AZITVA#ISS 2GGE LP WD High Perlormance sk Module 1 3100
Aced Volome Hdr Dse% 3% 243
8,57
AZ3LIATISS INUGB LP W High Performance BDisk Module i 8100
Acet Volume Hdr Dsef < 3% 243
78.37
A33T1AR2S4 ZxOCGR LP WD High Performance Disk Maodute i $1.00
Acct Volume [dr Dse -3% 243
T8V
CH366A SMART Deskoop SIE DDS3 DAT Autochanger LI8697290897 1 LERY
Acet Volume Hdr Dscfie -3% ~1.32
42.6%
A3564A 256 MB mencey bourd GI01302230 I 000
AD564 3530 MB wemery bourd OHEES03253 i G.08
AZSGAA 356 MB memory hoard GEOLS03236 H £6.40
AJGSAA HP-HSET 4 slo. expansion upgrade {5 10 9) H [N
J3518A HSC 100Base-T LAN Adapier 1 5.080
Acet Vidwne Hdr Dset -3% 0.15
.35
ASI5A 100Bas = T LAN Adapter QOG11912°4 1 2,00

Biscounts ‘
Acet Voluwe Hér Dsc'® -3% 53. 1

Please refer 10 the pavment schedule for prices to be invoiced gquarterly in advance.

T U

For maore inforsudion sn the foromt of ils docmment viske www. hpcomvea/hpsdogs




Special Terms and Conditions Nos §
Your PO Reference:
CCRN Number: (324011513

Prode No,

oo sreenry

Serial No,

Price/ ST

s Software Support #¥

AJGIA

AJGEOA

ABGO9A

AJGGUA

BII9EA
BIGIEANUAL

JA620BA

T30Z0BAALS

J2TI9BA

JTISOBARALS

B6931AA

Please refer to the payment schedule for prices 1 he invoiced guarterly in advance.

HP Software Teclmical Unlimitest Support

5W Technical Support

SW Hicctronic Support

24 His Std Orfiee Days

24 1iis Day 6

24 His Day 7

Holidays Cavered

2 Hi Remwote Response

K370 Server with 236MB HID FCC memory 3928A87635
Accr Volume Hdr Dse’t -3%

200MHz PA-RISC 3200 CPU with 4 MB cache 6201067879
Acer Volume Hir Dsett 3%

FVHz PASRISC 8200 CPE with 4 MB cuche (2010068624

Acet Volume Hdr Dec®% 3%

2B0MHz PA-RISC 8200 CPU with 4 MB cache $201068314
Aeet Volume Hér Dsa%e 3%

HP.UX Operating System License, Servers
T user Foense
Aeet Volume Hdr Dseh 3%

IBase-T LAN Adnprer License, K & T

Please note HE can no longer support this tem from: £2/31/2006

System Heense for HP 9000 rier 2 SPLs

PMegse note JIF can no fonger suppert this em from: 12/31/2006
Acet Volume Hé: Dse% 3%

{0 Base-T LAN Adupter License o Use

Please note P can no fonger support this Rewm from: 1Y/31/2006

Systen teense for HP 9000 rier 2 $PUs

Please nete IIP can ao longer sappert this iew [rom: 12/31/2006
Acel Volume Hdr Dse% 3%

HP Data Prot St PR lor HP-UX DVD LTU

Acel Volune Hdr Dot -3%

234,00
WEL02
T3.9%

15.00
.45
i4.55

15.00
.43
4.55

£5.00
.45
i4.35

0.0
11,00
0,42
13.58

0.00

2.1

~0.08
2.62

0.00

0.90

-D.03
0.87

60.00
-1.80
s8.20

it e T

P For mere inlernnition on the fnrnat of this decoment visi wwoel ipeomfzofhpsdoes




Special Terms and Conditions No: 8§
Your PO Reference:
CORN Nusnber: 03240113513

o

e Poriod (v Prive/LISD

i ton:
B2491BA Mirrorinsk/UX License for Servers I 0.00
B24Y1BARAES Sysrem lieense for HP G000 der 2 SPUS 1 16.20
Acet Volume Hdr Dsef 3% (149
1378
BOUSTAA EP Dnga Prot Sugt Pk for HP-UX DVD LTU i 60.00
Accl Yolume Hde Dse%% -3% 80
' 58.20
BAGIEMA MU ServiceGnard SW & LTU, HP.UX 1 G.00
B3RASDARATS Systen: license for HE 908 ter 2 SPUS 1 85,710
Acet Volume Hdr Dse%e 3% 197
63,73
B Sofiware Updates Ssrvice
Livense 1o Use & SW Lipdates
SW Updutes on CI2
Doc Updates on CD
AJGHA K370 Server with 236MB HD ECC memery I928ARTH3S i 177.00
Acet Volume Hdr Dsed 3% -5.31
171.69
A360DA ML PA-RISC 8200 CPU with 2 MB cache GO6TYTS i 12.00
Acet Veloee Hdr Dt 3% 0.36
11.64
ABODHUA 2T0MELz PA-RISC 8200 CPU with 4 MB cachu B201G63024 i 12.60
Acel Volume Hdr Dsef% 3% AL3G
.62
AIGHEA 00M Iz PA-RISC 8200 CPU with 4 MB cache (20068314 t 12,00
Acer Volume Hde Dse%e -3% B30
1164
JAEHA HSC 100Base-T LAN Addupter 1 G060
Pepse note P can oo longer suapnrt this iem from: 131/30/2008
AZAD5A 100Base- T LAN Adupter GODISI2T? i 0.90
B3GI91EA HP-UX Operating System License, Servers i 0.00
B3NGEASUAT T user lieense H 0.00
BIVINLEA HP-UX 114 v T30 FOE Media H Q.00
B3V20EAZABA LLS, - English localization i 0.00
3620BA 100Bese-T LAN Adapter License, K & T H 0.60
Please note HP can no Tonger support this item from: 12/31/2006
J3G20BASAES System leogse for HP 9000 ter 2 SPUS 1 i80
Flense rofe HI van ne losger support this iten fremn: 12/33/2006
Accl Velwne Hdr Dsee -3% 005
175

Please refer to the payment sehedule for prices 1w be imvoiced quarterly in advance.
1 :

I Ptinted om F s
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Special Terms and Conditions No: 5
Your PO Reference:
CORN Number: (0324011513

Proluct e, et (v Pricaf LIS |
i
JII59BA 1(0Base- T LAN Adaper License o Use 1 (.00
Please pote G can no fonger sepport this item {rom: 12/31/2086
JEIS9BARAES Sysnem Heense for HP 9000 ter 2 SPUs 1 0.90
Please pote HI can no bonger support this e frons 12/31/2086
Acet Volurma Hdy Dect 3% -0.0%
.87
BARSIAA HIF Dase Prot Start Pk for BP-UX DVD LTU i 40.00
Acet Vohine Hds Dsedt -3% 120
18.80
B2291BA Mirroridsk/UX License 1or Servers 1 0.00
B2 BASALS System Heense for HP SO0 ter 2 SPUs 1 12,60
Acct Volume Tidr Deed% 3% 0,38
12,22
BOOSIAA HIY Dt Prov Stert Pk for HPUX DVD LT ! AROD
Acct Vohme dr Dse% 36 -1.20
3880
B393510A MUiServiceCGuard SW & LTU, HP-UX H 0.00
FUREDATABA L8, - Bnglish localization i T
Acet Valwue Hdr Dse$% -39 0.1
6.7%
B3O3ADA#ALS Swstern Hoense for HP 9000 ter 2 8PUs ] 30.40
Acct Volwmne Hdr Bse 3% -1.51
48.89
Biseotmts
Acet Volume Hdr Dse% -3 25.93-
Sunumary of Charges
Hardware Support L716.90
Hardware Suppors Tax Wy .00
Software Suppozt-Labor 483,54
Saftware Suppuott-Labor Twx WV .00
Software Suppor:-Muterials 354.73
Soliware Suppori-Materials Fasx WY 0.00
TOTAL INCLUDING TAX 2.555.17

‘Taxes have been added at current rate, however, tax rates will be those in effect at the time of invoicing.
Total price includes ali additions, deletions, warrantics, discounts and adiustments if applicable.

Please refer 1o the pavment schedule for prices 0 be invoiced gquarterly in advance,

Prarted e BTN

i Formore imformation on the fursmi of this document visi wyw_hip. comfao/ hpsdocs




Support Account Detail

Special Terms and Conditions No: § Support Account Reference: WYZEUS
Your PO Reference:

CCORN Number: 0324011153 HP Reference Number: 41385823

Equipment Address: Software Updaie Address:

WV DHHER WV DHHR

OMIS OMIS

WVDHHR-Survedlance & Disease Coul 350 CAPITOL ST RM 313

Jim Richards CHARLESTON WV 253G1-1757

350 CAPPFOL 8T RM 313
CHARLESTON WV 23301-1757

Hardware Contact: Software Contact:
Jini RICHARDS TOM BERRY

Tel: (304) 558-7816 Tel: {304) 558-5845
Fax: Fax:

The guoted prices ave valid for 80 days frem: 10/13/2006
Coverage from: 1H01/2006 1o 10/3172007

Service Apreement 1D: 1632 4011 1574 For Support, please call: 800-633-3600

¢ Prodast No, Deseripiion Serial Mo Cuwverage Poried ey Pricced LIS |

Yromy R

Coraraens: For detailed information on package service deliverables and zoning. Chunnel Parters should reler 1o Pasinership Web wiww, hp. com?partnersfas.
Direct Custemurs should vefer 1o HP's Costomer Dovamentation website wl www, hp.comfaps/easidacss’,

FHAIEAC HI* 4 1lour 24x7 HW Sappozt
#% J{acrdware Supporl 4%

AP Hardware Maintenance Qusite Support
Hardware Probiom Diagnesis
Onzte Support
Pars and Mataial plovidesd
4 He Onsite Response
24 Hig 5id Cifice Duayy
24 by, Dav 6
2 hes, Doy 7
Holidays Covered
Travat Tene |

AN HP 900 KAGE Server wi 128 MB ECC memory 372252178 1 TR0
Acct Volurie Hdr Dy’ 3% 33,67

765.33

ARGTA TR0 Mz PA 3000 CPU with 2 MB cachie i 53.00
Acet Volume Hdr Dse% <34 -1.59

5141

A3Z94A {.pgrade hase mamory (0 256MB I 0.4
AlB83A 256 MB memory bourd for K cliss Scrvers 1 0.00
ASLE3IA 256 MB memory board for K class Servers 1 .00
A3483A 156 MB memory board for K olass Servers 1 .00
AZE3A AGB DS DAT Drive whth dota compression GROOZRNGT i 24.00

Avct Voleme Hidr Dse% -3% .32

5
e HNIN

i:‘lgmmmmg;z&wmachﬁillk.iﬁwdcga..m be invoiced guarterky in advance,
1% LR

1
H

i " P T . SRR P ‘ - i

{ For more information an the format of this document visit wivw, hp.comfgoefipsdocs |




Special Terms and Uonditions No: 8
Your PO Relerence:
CCRN Numbers 0324011133

i

ot Ny

Serind N,

Clo84GX

A3S19A
A2069A
AZG6E0A
A2GEOA

Al

2G60A

286554
FHl40A
A2S00A
AG3IA

4

33TTAER

ASZESA

AS25A

A

A

FHOAD

FFCOADHIR

AJTCOADH203
ABMGIA

Diseaunts
Acet Vohame Hdr Dset% -3%

$IA108AC

System Conzale - Creen Seroen USTI2m27
Acer Vol Hdy Dyse%e 3%

KPP VISUALLZE ECG graphics eurd

20 MB FWI SCSI-2 interface

23 MB WD BOSE2 inrerface

M M3 FWD OS2 interface

A3 MB WD SCSE-2 interface

HP-PR SE $O5122 {Canironics host adzapta

LANADN Link for [1IP-PB based servers

Kets0 4 HPLLSC 170 expansion npgrads

FA Deskyide Storage Enclosure USMINI32Y
Avet Volume Her Dse% 3%

Rechmdont hot pluggalie power supply
.1 GB 7200 RPM Low Profile Disk Upgrade
Acet Volume Hede Do 3%

U1 GB 700 RPM Low Profile Disk Uperade
Acer Volwne Hde Dse% 3%

Deskside AutoRALD Array Modo! 12H LISTIRMO08
Agat Voleme Hdr Dse% -34%

Quantity 17 of 18,208 Disk Drive Maodole
Two BOMB Disk Array AeRATD Comreliens
I00Buse-F LAN Aduprer

HP Sofiware Profuct Dpdates Servive

=57 Goflwure Sepport ¥

AZ2B44

P Seftware Updates Service
License to Use & SW Updutes
SW Updates on D
Do Updates on CD

HP 9000 K460 Server w/128 MB ECC memory 37I2A52178

1
1
!
i
i
i
i
1
!

PrivesiSH |

42,08

6.00
.18
b ¥4

0.00
.00
2.00
(.00
0.060
0.00
.00
0.00
15.00
0.42
1358

.06
41,00
-1.23
1077

41.00
-1.23
30
304.00
Q.1
294.88

0.00
0.3
60.00

38.76-

177,00

| P

LRTICR I ES BT

wWormation o e Format

of this dogument visit www. b convan/hipsdocs

Please refer to the peyment schedule for prices ro be invoiced guarierly in advance.




Specizl Terms and Conditions Not §
Your P Reference:
CCRN Number: 0324011153

o renfuet No iy PriceftS ;
i
Acet Votume Hdr Dre® -3% 33
169
AZ0IA 130 MHz PA 3000 CPU with 2 MB cache 1 12.00
Acel Volume Hedr Dset% -3% <036
11.64
A2090A K4zl ¢ HP-HSC 1O expansion upgrade 1 0.400
AJ93A 1308Base-T LAN Adapier ! .00
RIQISEA HP-EX Operating, System License, Servers 1 0.00
BINIVEARAGS HP-UX Unlimited vser/upgrade from 2 user i .00
BIWOEA EP-UX 1ii vl HP9OOO FOE Mudin 1 0.00
BIGAOLAHABA 1LS, - English localization i £.00
B2IBA MirrorDisk/UX License for Seevers i 0.00
BRADIBARALS System license for HP 9000 tier 2 SPUs 1 12,60
Acet Volune Hdr Deel% -3% .38
12,22
BOUSTAA EF Dawe Prot Sunt PR for HR-UX DVD LTU i 40.60
' Acct Volume Hdr Dse% -3% 1o
38.80
BEOSIAA HP Duin Prot One Drv UNIX/NAS/SAN LTU i 3540
Acct Vatnme Hde Dse% 3% I R
3395
Disconnts
Acct Volame Hdr Dsc% -3% 8.30-
Summary of Charges
Havdware Support 128324
Hagdware Support Tax WV R H
Sofiware Support-Maerials 68,30
Software Support-Malerizls Tax Wy 4400
TOTAL INCLUDING TAX 1.521.54

‘Faxes bave been added at current rate, however, tax rates wiil be those in effect at the time of invoicing.
Fotal price includes all additions. deletions. warranties, discounts and adjustments if applicable.

Please refer 10 the pavinens schedule for prices to be invoiced guarterly in advance,

Erlmtm ot Liats 50 M

For more mtformation on the format of this dociment visit www. hpocom/goe/hpsdoes
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West Virginia Code §5A-3-102 states:

No coréract o renewal of any contract may be awardsd by the stale or any of its pelitical subdivisions o any
verdor or prospective vendor when the vendor or prospestive endor or a refeted party o the vendor or
prospactive vandor is a debtor and the debt owned is an amoeunt grgater than one thousand doliars in the
agoregaie.

DEFIMITIONS:

"Dabt" means any asse s&mowt premivm, penalty, fins, tax or other amount of money owed to the state or any
of its political subdivisichs because of a judgment, fing, permit violation, fcense assessment, defaulted
workws compensation premium, penalty or othar assassmeant presently delinquent or due and required to be
nald o the stete or any of its political subdivisions, inchuding any interest or additional penalies accrued
theraon.

“Debio” means any individual, corperation, partnarship, association, limited liebilty company or any other form
of business association owing a debt to the state or any of #s political subdivisions.

“Delitical subdivision” means any county commission; municipatty; county board of education; any
instrumantality established by & county or municipality: any separaie corporation or insirumentality established
by ona or mers counties or municipaiiiies, as permitted by law; or any pubdlic body charged by law with the
penorman 2 of a govermment function or whose jurisdiction is cosxdensive with one or more counties or
municipziitias,

"Related party” maans a party, whather an individual, corporation, partnership, association, fimited liahility
company of any other form or business association or other entity whatsoever, related to any ventor by blood,
mariage, c‘rufﬂelshm or tordract through which the party has z relationship of ownegrship or aiher interest with
the vendor so that the party will actually or by effect receive or contro! a pow'orﬂ of the ber:ﬂﬁt profit or other

consideration from parformance of a vendor contract with the parly receiving an amount that meels or excesd
five nercent of the folal contract amount.
EXCEFTION;

The prohibition of this section does not apply where a vendor has contested any tax administerad pursuant to
chepter eleven of this code, workers' compensation premium, permit fee or environmental fee or assessmant
and the matter has not become final or where the vendor has eniered into a peyment plan or agreement and
the vendor is not in default of any of the provisions of such plan ar agreament,

LICENSING:
The vendor must be licensed in acoordance with any and all state requirements to do businsss with the state of
Wast Virginis.

CONFIDENTIALITY:

The vendor ggrees ihat he or she will not disclose to anvons, directly or indirectly, any such parsonally
identiiable Information or othar confidential infermation gained from the agency, unless the individual who is
the subject of the information consents to the disclosure in writing or the disclosure s made pursuant to the
i agencys z}o’ cies, rlecbdwr% ard "uica v’anuo:s should visit wanw.stiate wv,us/admin/purchasefprivacy for

u/ -wHL ,’{-\ ‘./\L "' f—*—/v-u:‘:. L - ;r"\f“,vs(!u:_m’,, G i“\ﬁ MTiL(__S ) i‘w;u f;L,.‘.".f‘
Adnder per of v for false swearng fWWest Virginta Cods, §8 -5-3), it is ! hershy certified tha the vendor
ukmow!,---r*:lcec; tha information in this said affidavil and are in comoiiance with the requiremeanis as stated.

i

Vendor's Name: PR T T T iy L
f '

Authorized Signature: - Lot el ehened PASAC Date: ~ fuillk bl
EE 3

Ko Debt Affidavit R
Revised D2/0B/06 !
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e ACCEPTRER BY:

WV-96 ACREEMENT ADBENDUM

Rev. 5/94

In the event of condiict between this addendumn and the agreoment, this addenduin shalf control:

1. ARBITRATION - Any roferences to arbitration contained in the agrecment are heroby deleted. Disputes arising out of thi agrecment shall b presentad te (he
Weas Virginta Court of Clagns.

2. BQLD HARMLASS - Avy cluse requiring the Ageney to indermnily or hold harmiess any party is bereby deloted in.its entirety.

3. GOVERNING LAW - The agreement shait e governed by the laws of the State of West Virginia. This provision replaces any references fo any other State’s
poverning faw,

4, TAXES - Provisions in the agreemont requiring the Agency 0 pay tiaies are deleted. As a State entity. the Agency is exempt from Foderal, State, and local taxes
and will not pay taxes for any Vendor ineluding individunls, nor wili the Agency file any fax rolums of reports an hehalf of Vendor or any other party.

5. PAVRMENT - Any references 1o prepayment are deleted. Payment will be in arrears,

6. INEEREST - Should the agreement include 8 provision for interest on lute payments, the Agency agrees lo pay the maximmm legal mate under Wes: Virginga iaw,
A1l other references (o intercst or lte charges are delefed.

7. RECOUPMENT - Any language in the agreement waiving the Agency’s tight to set-ofl, counterclaim, recoupmont, oF ather defense s hereby deleted.

8. WISCAL YEAR FUNDING - Service performed under the agresment may be continued in succoeding fiscal years for the term of the agreement, contingent
upon funds being appropriated by he Legisiatare or otherwise being available for this service. [n the event funds are net appropriated or otherwise available for
this service, the agresment shall toxminate without peaalty on June 30, After that date, the apreement becomes of no effect and is maf and voidd. However, te
Agency zgrees 10 usc its best cfforts to have the amounts contemplated undor the egreement jncluded in its budget. Noz-appropriation or non-funding shali not

bo considered an event of default.

g, STATLTH QE EIMETATION - Any clauses Hmiling the titse in which the Agency may bring suit apainst the Vendor, lessor, individual, or ary other party are
deleted.

10. SIVMILAR SERVICES - Any provisions liriting the Apercy’s right to obiaip simitar services or equipment in the evest of defauit or non-funding during the
term of the agreemeat are herchy deleted,

1. ATTORNEY FEES - The Agency recognizes an obligation 1o pay attorney’™s fees of costs only when assessed by a cour? of competent jurisdiction. Any other
provision is invalid and considered null and void.

12. ASSIGNMERNT - Notwithstanding any clause to the contragy, the Agency reserves the right to assign the agreement o another State of West Virginiz agency,
board or coramission upen thirty (30) days writler notiec to the Vendor and Vendor shal] abszin the written consont of Agency prior io zssigning the agretment,

D LIMITATION OF LIABILITY - The Agency, a5 2 State cntity, cannot agred o assume the posential liability.of a. ¥endoe _Accordingdy, any.) dsingdimiting
Al the Vendor’s liabilily for divect damages or limiting the Vendor's Hability und wartanty o acertair-dolthuramount of & ihe amount of tiwe agreement is hereby

wgdelorod... In midition. o mitation dynulband vold s e it that i preciudes any action for injury to persons.or-for. damuges 10 porsonsl property:

14, RIGHT TO TERVINATE - Agency shull have the right to terminate the agreeinent upon thiny (36) days written notice to Vesdor.

15, TERMINATION CHARGES - Any provision requiring the Ageney to pay 2 fixed amoumt or liquidated damages upon termination of the agreement is hereby
deleted. The Agercy may only agree fo reimburse a Vendor for actual costs incured or losses sustained during the curyent fseal year due to wronghl termination
by the Agency prior to the end of uny current agreement lerin,

16, RENEWAL - Any reference 1o aufomatic rencwal is herehy deleted. The agreement may be renewed only upon muoteal written agresment of the parties.

17, INSURANGCE - Any provision requiring (he Agency to insure equipment or property of airy kind and name the Vendor as beneliciary or as an additianal insures
is hereby deluted,

13, RIGHT T NOTICE - Any provision for repossession of equipment without notice is hereby deleted. Tiowover, the Agency docs renognize a right of repesses-
sion with notice. ‘

10, ACCELERATION - Any refercnce to acceleration of payments in the event of default or non-funding is herchy dileted.

20. AMENDMENTS - All aracndments, modifications, alterations or changes o the agreement shell be in writing and signed by both perties. No amendment,
medificetion, altoration or change may be made fo this zddendum: without the express writlen approval of the Purclhresing Bivision and the Attorney General.

o . A R P S S G . : - R I U bt L __
R Copesmndprans s TELigtd eliljoiy Lo ad oy g | 35 L B ot d  Racse ad adtoche d BT

STATE OF WEST VIRGINIA YENDOR

Spending Unily __

Signed:

Titler

Dater I . Dwe:
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Packe" Company {117 Suppert Asreement Relerence Number

““:3}? and the 1[P Single Order Terms for Sunport (SO0LSP,

i w mf, modification is hereby incerorated into the State of West
-~ WV-96 rov. 5/94:

Yipginia &

5 ‘

ct

5, : of Liability — revise the clausc o road as follows: “This Agency,
as « state cﬁ?i}, ot by Jaw accent & Hmitalion on a vendor’s hability. Any provision
limiting the ~dor’s Hehility or warrenty 10 2 cerlain dollar amount or to the amount of
the coniract 15 "‘w“%‘by deleted. 17 shail be liable only for direct damages to persons or
personel prop - to the extont of FD's proven negligence by & West Virginia court of
compeient jurisdicton. However, inno event will 1P be subject to consequential

damages.”

IN WTTHIERS W TOF, 11 and the Agency, each acting with proper authority, iave
cansed thig Amendiment to forn WV-98 to be exceuied as of the date(s) sot forth helow,

Steze of West Virginia Hewlett-Packard Compuny

R (77
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HP SINGLE ORDER TERMS FOR SUPPCRT

A, HP BASE TERMS
1. DEFINITIONS

a
b.

C.

Alfiliate of a parly means an entity controliing by, or under common controf with, that pady.
Deliverable means the langible work product resulting from the performance of Support excluding Products and Custom Products.
Hardwarg means computer and related devices and equipment, refated documentation, accessories, parts, and upgrades.

HP Branded means Products and Support bearing & trademark or service mark of Hewlett-Packard Company or any Hewlett-Packard
Company Affilizte, and embedded HP selected third party Software that is not offered under a third party license agresment.

Product means Hasdware and Software listed in MP's standard price list at the time of HP's acceptance of Customer order, and
including produets that are modified, altered, of customized 1o meet Customer requirements "Custom Products”,

Soffware means machine-readable insiructions and data {and copias thereof) including middleware and firmware and related updates
and vpgrades, licensed materials, user documentation. user manuals, and operating procedures.

Specification means fechnical information zbout Products published in HP Product manuals, user documentation, and technica! data
sheets in effect on the date HP delivers Products to Customer.

Statemrent of Work means an executed document so titled, that describes the Custom Support to be performed by HP under the
Suppor Terms section.

Support means Hardware maintenanee and repair, Software maintenance, training, instaliation and configuration, and other standad
support services provided by HP and includes "Custom Suppon” which is any agreed non-standard Support as described in a
Statement of Work.

Transaction Document(s) means an atcepted Custormer order (excluding pre-printed terms} and In refation to that order valid HP
guolations, license ferms delivered or otherwise made available to Customer with Software, HP published technical data shests or
sendice deseriptions, HP limited warranty statements delivered with or othenwise made available to Custorner with Produsts, and
mutually executed Statement of Work, all as provided by HP, or other mutually executed documents that reference these HP Singie
Order Terms for Support (“Temms™).

Version means & release of Sofiware that contains new features, enhancements, andfor maintenance updatas, or for certain Software,
a coliection of revisions packaged info a singfe entity and, as such, made available by HP to its customers (also called a "Relzase™).

2. PRICES AND TAXES

a.

&,

Prices. Product and Suppert prices are specified in the current local published M price list at the time HP receives Customer's order,
or in a valid Transaction Document. Prices are subject to change at any time prior {o HP's acceptance of Customer's order, unless
stated otherwise in a Transaction Docurment,

Price Validity. Unless prices are changed by HP in accordance with these Terms, prices are valid for the period set forth in a
Transaction Document. Product prices for an order rsemain valid for ninety (90) days from original order date unless etherwise quoted
by KP.

Taxes. Prices are exclusive of, and Customer shall pay, all taxes, cuties, levies or fees, or other simitar charges imposed on HP oron
the Custerner by any taxing authority {other than taxes imposed on HP's income) related to Customer's order, unless Customer has
provided HP with an appropriate resale or exempiion certificate for the delivery location. ‘Delivery location” means the location where
HP transfers fitle or possession of Products to Customar or ite designate or the locaticn where Support is performed or, in the case of
remote or intangible Support, where the Products being serviced are located.

Withholding Tax. if Customer is required by law to withhold and remit tax relating to Customer's order, Customer shatl
1. bheentitled fo reduce the payment by the amount of such tax;
2. withhold and remit such tax to the applicable tax jusisdictios;
3. assist HP to oblain the bengfit of any reduced withholding fex under applicable tax treaties; and
4. furnish to HP 2 tax certificate ar other acceptable evidence of paymant of stich tax as required by the relevant taxing authorities.

ingnging. Third party financing transactions reguire advance natice to HP for appropriate tax freatment,

3. CUSTOMER ORDERS

a.

Qrdegs, Orders will be governed by these Terms and are subject to acoentance by HP. Orders must spacify a "ship to” address and
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have a dalivery date within ninety {80} days from the order date unless otherwise provided in a Transaction Document.

b. CanceHaton. Customer may cancel an order for Products {but not Custern Products) at no charge up to five (8) business days prior to
the scheduied shipment date.

c.  Extended Delivery Dates. Changes to orders that extend delivery dates beyond ninsty (90) days from the order date shall be
considered new orders at the prices in effect when HP receives the changed order.

4. DELIVERY

a.  Delivery. HP will deliver Products by asranging shipping to the receiving area at the “ship io” address specified in Customer's order
within the country in which HP accepted the erder, BP may elect in its sole discretion to deliver Sofiware, Deliverables, Specifications,
or Product documantation by enabling electronic fransmission to, or electronic access or download by Custerer in the country where
HP accepled the order,

b, Delivery Charges Transporiation and handling charges are payable by Customer and will be spesified in an HP invoice uniess
othenwise specified in a Transaction Document. Special packing or shipping arrangements will be charged separately to Gustomer.

¢, Belivery Reguitements. if HP is unable o meet Customer's Product delivery requirements, Custoner may cancel that order, and such
cancellation is Customer's soie remedy,

5 PAYMENT

a.  Payment Temns. Customer agrees to pay, without offset, all invoiced amounts within thirty (30) days of HP's invoice date. HP may
change Gredit or payment terms for unfulfilled orders i, in HP's reasonable opinion, Customer's finangiel condition, previcus paymeant
recerd, o relationship with BP merits such change.

b, Customer Default. HP may discontinue performance if Customer fails to pay any sum dus, or if after ten {10} days wrilten notice
Cusiomer has not cured any other failure to perform under these Terms.

¢.  Securily interest. MP retains a security interest in Products until payment. Custorer shall execute any papeswork required by HP to

effectuate any such security interest.

6. WARRANTY PROVISIONS

4.

Warranty Statements. HP timited warranty staterneris for Hardware, Software and Support, as applicabie, are contained in their
ressective sections of these Terms. The limited warranties in these Terms are subject to the terms, limitations, and exclusions
cortained in the limited warranty statement provided for the Product in the country where that Product is located when the warranly
claira ls made. A different limited warranty staterment may apply and be quoted if the Produst is purchased as part of a system.

Iransfer. Warranties are transfarabie to another party for the remainder of the warranty period subject to HP license transfer policies
and any assignmeni restrictions.

Defivery Dale. Warranties begin on the date of delivery, or on the dste of installation if installed by HP. If Customer schedules or
dalays such instaliation by HP more than thirty (30) days after delivery, Customer's warranty pericd will begin on the 31st day after
delivery,

Exclusions. HP is not obligated to provide warranty services or Support for any claims resulting from:
1. ‘mproper site preparation, or site or environmental conditions that do not confosm lo HP's site spesifications;
Customer's non-compliance with Specifications or Transaction Documents;
mpreper or inadeguate maintenance or calibration:
Customer o third-party media. software, interfacing, supplies, or other products:
modifications not perfermed or authorized by HP;

wirus, infection, worm or similar malicious code nof introduced by HP; or

Ne e s W

abuse, negligence, accident, loss or damage in transit, fire or water damage, electricat disturbances, fransportation by Customer,
or other causes beyond HF's control.

Nor:-HP Branded Products and Support. HP provides third-party producis, software, and services that are not HP? Branded "AS 1S"
without warrantias of any Kind, although the original manufacturers or third party suppliers of such products, software and services
may provide their own warranties,

Bisciaimer. THE WARRANTIES AND ANY ASSOCIATED REMEDIES EXPRESSED OR REFERENCED IN THESE TERMS ARE
EXCLUSIVE. NO OTHER WARRANTY, WRITTEN OR ORAL, IS EXPRESSED OR IMPLIED BY HP OR MAY BE INFERRED FROM
A COURSE OF DEALING OR USAGE OF TRADE. TO THE EXTENT ALLOWED BY LOCAL LAW HP DISCLAIMS ALL IMPLIED
WARRAMTIES OR CONDITIONS INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
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PARTICULAR FURPOSE, TITLE AND NON-INFRINGEMENT.
7. INTELLECTUAL PROPERTY INFRINGEMENT

a. Third-Party Claims. HP will defend or seitle any claim against Customer alleging that HP Branded Products or Support {excluding
Custom Products and Customn Suppori) provided under these Terms infringas intellectuat property rights in the country where they
ware sold, if Customer:

1. promptly notifies HP of the ¢laim in writing;

2. cooperates with HP in the defense of the claim; and

3. grants HP sole control of the defense or settiement of the claim.

HP wilt pay infringement claim defense costs, HP-negotiated seitlement amounts, and court-awarded damages.

b. Remedigs. If such a claim appears likely, then HP may modify the HP Branded Products or Support, procure any necessary license,
ot replace the affected term with ane that is at Jeast functionally aquivatent. If HI? determines that none of these alternatives is
reasanably avaitable, then HP wili issue Customer a refund equal to:

1. the purchase price paid for the affected fem if within one year of delivery, or the Gustomer's net book value thereafier; or

2. ifthe claim relates to infringing Suppod, the lesser of twelve (12) months charges for the claimed infringing Support or the amount
paid by Customer for that Support.

¢, Excigsions. HP has no obligation for any claim of infringement arising from:
1. HP's compliance with Customer or third party designs, specifications, instructions, or technical information;
2. modifications made by Customer or a third party;
3. Customer non-compilance with the Specifications or the Transaction Documents: or
4, Customer use with preducts, software, or setvices that are not HP Branded.
d.  Sele and Exclusive. This sub-section A7 states HP's entire tiability for claims of intellectual property infringement.
8. INTELLECTUAL PROPERTY RIGHTS

No rights in copyright, patents, trademarks, trade secrets, or other inteflectual property are granted by either party to the other except as
expressly provided under these Terms. Customer will not register or use any mark or internet domain name that contzins HP's tredemarks
(2.g.. "HE", "hp". or “Hewlett-Packard™).

8. RESTRICTED USE

Products, Support, and Deliverables are not specifically designed, manufaciured, or intended for Use as parts, components, or assemblies
for the planning. construclion. maintenance. or direct operation of a nuclear fzcility. Customer Is solely lizble if Products. Support, or
Deliverables purchased by Clstemer are used for these applications and wiil indemnify and hoid HP barmless from ail logs, damage,
expenss, or liability in connection with such use.

10, LIMITATION OF LIABILITY AND REMEDIES

& Limiteton of Liability. Except for the amounts in sub-section A7 above and damages for bodily injury (including deathy HP's lotal
aggragate liability is limited to the amount paid by Customer for:

1. ihe Product; or
2. Support during the period of a material breach up 1o & maximum of twelve (12) months;
that in gach case is the subject of the claim.

b, Disciaimer of Consequential Damanes. EXCEPT FOR CLAIMS BY A PARTY FOR INFRINGEMENT OF THEIR INTELLECTUAL
PRCPERTY RIGHTS AGAINST THE OTHER PARTY, IN NO EVENT WILL EITHER PARTY BE LIABLE FOR ANY INCIDENTAL,
INDIRECT, SPECIAL, OR CONSEQUENTIAL COSTS OR DAMAGES INCLUDING, WITHOUT LIMITATION, DOWNTIME COSTS;
LOST BUBINESS, REVENUES, OR PROFITS; FAILURE TO REALIZE EXPECTED SAVINGS; LOSS OR UNAVAILABILITY OF OR
DAMAGE TO DATA; OR SOFTWARE RESTORATION.

c.  Legal Theory. TO THE EXTENT ALLOWED BY LOCAL LAW, THESE LIMITATIONS WILL APPLY REGARDLESS OF THE BAS!IS
OF LIABILITY, INCLUDING NEGLIGENCE, MISREPRESENTATION, BREACH OF ANY KIND, OR ANY OTHER CLAIMS IN
CONTRALT, TORT OR OTHERWISE.

11. GEMERAL
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a.  Elecronic Orders and £DL Where faciiitated under local law, the parties may do business electronically, including order placement
and geceptance. Once accepted, such ordars wili creats fully enforceable obligations subject to these Terms, Such orders and
acceptances will be deemed for all purposes to be an original signed writing. Customer and HP will adont commescially reasonable
security measures for password and access prolection.

b, Internai Use, Products and Support acquired by Customer under these Terms are solely for Customer's own internal use and not for
resaie or sub-licensing.

¢ Force fajeure. Neither party will be fiable for performance delays nor for non-parfarmance due to causes beyond iis reasonabie
control; however, this provision will not apply fo Customer's payment obligations.

d. Assignment. Cusiomer may not assign, delegate or otherwise transfer all or any part of its rights or obligations under these Termg
without prior written consent from HP. Any such attempted assignment, delegation, or fransfer will be null and void. Assignments of
HP Software licenses are subject to compliance with HP's Software license transfer poficies.

e Export and imoort, Custormer who expors, re-exports, or imports Products, technology, of technical data purchased hereunder,
assumes responsibility for complying with applicable laws and regulations and for obtaining required export and import authorizations.
HP may suspend performance if Cusiomer is in violation of any applicable taws or reguiations,

£ Governing Law. Dispules arising from these Terms will be governed by the law of the jurisdiction of the principal place of business of
the HP Affiliate accepting the order to which the dispute relates and the couns of that locale will have jurisdiction, except that HP may,
at its option, bring suit for collection in the country where the Customer Affiliate that placed the order is located. Customer and HP
agree that the United Natiens Convention on Contracts for the Internationat Sake of Goods will not apply to these Terms. Claims
arising or raised in the United States will be governad by the laws of the State of California, excluding rules as fo choice and conflict of
aw.

9. Bapkruptey, If elther parly becomes insoivent. is unable to pay its debts when due, files for bankrupicy, is subject of involuntary
banxrupicy, has a recaiver appointed. or has its assets assigned, the other panty may cancel any unfuifilled obligations.

h.  Sunvival Any provisions in these Terms which by their nature extend beyond the termination or expiration of any sale or license of
Produgts or Support will remain in effect until fulfilled and will apply to both parties' respective successors and permitted assigns.

i.  Notices. Al nolices that are required under these Terms will be in wilting and will be considered effective upon receipt.

] Entire Agreement. These Terms represent the entire agreement between HP ang Customer regarding Customer's purchase of
Products and Support, and supersedes and replaces any previous communications. representations, or agreements, or Customer's
addifinnzl or inconsistent terms. whether oral or written. i the svent any provision of these Terms is heid invalid or unenforceable the
remainder of the Terms will remain enforceable and unaffected thereby.

k. Waiver. Neither party's fatlure to exercise or delay in exercising any of its rights under these Terms will constilute or be deemed a
waiver or forfeiture of those rights.

Lo Quderof Precedance. Unless otherwise agreed or provided hereln, documents wilt apply in the foliowing descending order of
precedence:

1. Transaction Documents consisting of licensa terms or fimited warranty statemenis delivered or otherwise made available to
Cusicmer with Products;

2. the sections of these Terms,
3. aill other Transaction Docurnents,

m. indesendznt Contractor. HP is an independent contractor in the performance under these Terms and neither HP nor any HP
personne! are employses or agents of Customer. Nothing in these Terms will be constiued as crealing 2 Joint venture, parnership or
employment refationship between the parties, nor will either party have the right, power or autherity to create any obligation ot duty,
express or implied, on behalf of the other.

Mersion# 00.1) 40f7



invent Contract Mumber

B, HP SUPPORT TERMS
1. SUPPORT SERVICES

3. Desciiplion of Suppert. HP will deliver Support according 1o the description of the offering, eligibility requiraments, senvice limitations,
and Cusiomer responsibilities described in the relevant Transaction Documents.

B, Qrdering Suppert. Customer may order Support;

1. &t the time of Product purchase, or prior to instaliation of Products for which Support is being purchased, for 2 fixed term (may be
referred to as "HP Care Pack™;

2. after the time of Product purchase. for either a fixed term or an initial term thal may be renewed (may be referred 1o as "HP
Contractual Senvices™,

3. onaperevent basis; or

4. st any time. when agreed non-standard Support has been offered by HP for the Customer according to a Statement of Work {also
known as "Custom Support”) or as otherwise offered by HP,

e Cancellation, Customer may cance! Support orders or delete Products from Support upon thirty (30) days writlen notice, uniess
otherwise stated in a Transaction Document. HP may discontinue Support for Praducts and specific Support sendces no longer
inclzded in HP's Support offering upon sixty (80) days written notice, uniess otherwise agreed, If Customer cancels prepaid Support,
riP will refund Customer a pro-rata amount for the unused prepaid Support, fess any early termination fees or subject to any
restrictions set forth in a Transaction Document.

d.  Return to Suppolt. If Customer allows Support to fapse, MP may charge Customer additional fees 1o resume Suppod or require
Customer to perform certain hardware or software upgrades, HP will review and assess whether such fees are required, and explain
these to Gustomer at the time of the request to return to Support.

& Locel Availabilty. Customar may order Support from HP's current Support offerings. Some offerings, features. and coverage (and
relglad Products) may not be avaitable in al countries or areas.

f. Susvont Viaranty. HP warrants that it will perform Support using generally recoghized commercial practices and standzrds.

g-  Extiusive Remadies. P will re-perform Support not performed in accardance with the warranty herein. This sub-section 8.1 .g states
HP's entira Kability for Support warranty claims.,

2. PRICING, SERVICES. AVAILABILITY, AND INVOICING

a.  Priging. Except for prepaid Support or as oiherwise stated in a Transaction Docursent, HP may change Support prices upon sixty (60)
days writtan notice.

b.  Addiionai Services. Additicnal services performed by HP at Customer's reguest that are not included in Custormer's purchased
Supgort will be chargeable at the applicebie published service rates for the country where the service is performed. Such additional
services include but are not limited to:

1. Custemer requests for Support after HP's local standard business hours (unless Clstomer has specifically purchased after-hours
coverage for the reguested Supporty,

2. Custcmer requests for repair for damage or failure attributable to the causes specified in sub-section A.5.d of the HP Sase Terms
MWarranty Exclusions”); and

3. Cusiomer requests for Support where Customer does not, In HP's reasonable determination, meet the applicable prerequisites
and elgibility requirements for Support.
¢ Local Avallability. Suppont culside of the applicable HP coverage arees may be subject 1o traval civarges, longer response times,

reduced rastorztion or repair commitments, and reduced coverage hours.

d. inveiging Invoices for Support will be issued in advance of the Support peried. BP Suppodt invoices and related documentation wil be
produced in accordance with HP system standards. Additional levels of detail requested by Customer may be chargeable.

3. SITE AND PRODUCT ACCESS

Customer shali provice MP access to the Products covered under Support; adeguate working space and Facilities within a reasonable
dislance of the Products; access to and use of information, customer resources, and facilities as reasonably determined pecessary by HE
to semvice the Products; and other access requirements described in the relevant Transaction Document. i Customar fails to provide such
access, resulting in HP's inabifity to provide Suppert, HP shall be entitied to charge Customer for the Support call at HP's published service
retes. Customer is responstble for removing any Products inetigible for Support to allow HP to perform Support. !f delivery of Support is
made more difficul because of ineligible Products, HP will charge Customer for the extra work at HP's published service rates.
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4, STANDARD SUPPORT PRODUCT ELIGIBILITY

a.

Minimum Configusation for Suppoert. Gustomer must purchase the same level of Support and for the same coverage period for: all
Produets within a minimum supportable system unit {i.e. all compoenents within a server, storage, or network device) to aliow for proper
execution of standaiong and operating system diagnostics for the configuration.

Eligibifly, For initial and on-going Support eligibility Customar raust maintain ali Products and associated hardware and software at the
latest HP-specified configuration and revision levels and in HP's reasonable opinion, in good operating condition.

Medifications. Custoner will allow HP, at HF's request and at no additional charge, to modify Products (o improve operation,
supposdzbifity, and reliability, or to meet legal requiraments.

Loanes Units. HP maintains fitle and Customer shall have risk of ioss or damage for loaner unils if provided at HP's discrefion as part
of Suppor or warranty services and such units will be returned to HP without lien or encumbrance at the end of the loaner period.

Relocation. Customar is responsible for moving Products. If Customer moves the Products to a new location, HP may charge
additicnal Support fees and modify the response times. and Customer may be required to execute amended or new Transaction
Documents, If Customer moves Products 1o another country, Support shall be subject o availability in the destination country.
Reasonable advanced notice {o HP may be reguired to begin Suppor for some Products after relocation.

Maximum Use Limniztions. Cerain Products have a maximum usage Iimif, which is set forth in the manufachurer's operating manual or
the technical data sheet. Customer must operate such Products within the maximum usage limit.

Mufti-Vendor Sunport. MP provides Suppert for certain non-HP Branded Products. The relevant Transaction Documeant will specify
avaliability and coverage ievels, and govern delivery of multi-vendor Support, whether or not the nen-HP Branded Products are under
waitanfy. HP may discontinue Support of non-HF Branded Products i the manufaciurer or licensor ceases to provide support for such
Protucts.

5 PROPRIETARY SERVICE TOOLS
#P will require Customer's use of certain system and nefwork diagnostic and maintenance programs ("Proprietary Service Tools™ for
delivery cf Support under ceriain coverage igvels. Proprietary Service Tools are and remain the scle and exciusive property of HP, are
pravided "as is,” and include, but are not fimited to: remote fault management software, network Support tools, insight Manager, instant
Support, and Instant Support Enterprise Edition (known as "ISEE"). Proprietary Service Tools may reside on the Customer's systems or
sites. Customer may only use the Propristary Service Tooks during the applicable Support coverage pariod and only as allowed by HP.
Custorner raey not sell, transfar, assign, pledge, or in any way encumber or convey the Proprietary Service Tools. Upon termination of
Suppaort, Customer will return the Proprietary Service Tools or aliow HP to temove these Propristary Service Tools. Customet witl 2lsa be
ret)ired tor
&, aliow HP to keep the Proprietary Service Tools resident on Customer's systems or sites, and assist HP in running therr;
b. instell Fropristary Service Tools, including installation of any required updales and patches;
c.  use the electronic data transfer capability to inform HP of events identified by the software;
d. if reguired. purchase HP-specified remote connection hardware for systems with remote diagnosis service; and
e.  provide remote connectivity through an HP approved communications line.

G, CUSTCOMER RESPONSIBILITIES

a.

Dats Backup. To reconstruct lost or altered Customer files, data, or programs, Customer must maintain a separate backup system or
procedure that is not denendant on the Products under Support.

Temporary Workarounds. Customer will inplement temporary procedures or workarounds provided by HMP while HP works on
permanent solutions.

Hazardous Environgment. Custorner will notify HP if Customer uses Producis in an environment that poses a potential health or safely
hazard fo HP emplgyees or subtoniractors. HP may reguire Customer to maintain such Products under HP supervision and may
postpone service untif Customer remedies such hazards,

Authorized Renresentative. Customer will have a representative present when HP provides Support at Customer's site.

Product List. Customer will create and maintain a list of all Produsts under Support inciuding: the location of the Products, serial
numbers, the HP-designated system identifiers, and coverage evels, Customer shall keep the list updated during the applicable
Support pericd.

Bogumentation. If Custormer purchases & Support offering that includes documentation updates, Customer may copy such updates
only for systems under such coverage. Copies must include appropriaie HP Trademark and copyright notices.

7. SUPPCRTED SOFTWARE
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Customer may purchase available Suppont for HP Branded Software only if Customer can pravide evidence it has rightfully acguired an
appropriate HP license for such Software. HP will be under no obligation to provide Support due to any aiterations or modifications fo the
Software not authorized by HP or for Software for which Customer cannoet provide a sufficient proof of a valid license, Unless otherwise
syreed by HP, HP only provides Support for the current Version and the immediately preceding Version of HP Branded Software. and then
only when HP Branded Software is used with Hardware or Software included in HP-specified configurations at the specified Version levet,

8. ACCESSORIES AND PARTS AND MISCELLANEQUS

& Compalible Cables and Connectors. Customer will connact Products covered under Support with cables or connecters (including fiber
optics if applicable) that are compatibie with the system, according to the manufacturer's operating manual.

b, Subpor for Accessories. HP may provide Suppori for cables, connectors, interfaces, and other accessories i Customer purchases
Support for such accessories al the same Hardware service level purchased for the Products with which they are used,

¢ Consumables. Support does not include the delivery, return, replacement, or installation of supplies or other consumable ftems
(including, but not limited to, operating supplies, magnetic media, print heads, ribbons, toner, and batteries) unless otherwise stated in
a Transaction Document.

d. Renlscemeni Paris Parts provided under Support may be whole unit replacements or be new or functionally eguivalent to new in
performance and reliabilty and warranted as new. Replaced parts become the property of HP, unless HP agrees otherwise and
Cusiomer pays any applicable charges.

e, Seivice Providers. HP reserves the right and Customer agrees to HP's use of HP-authorized service providers o assist in the
provision of Support.

8. ACCESS TO HP SOLUTION CENTER AND IT RESOURCE CENTER

a. Besianated Callers. Custorner will identify a reasonable numbar of callers, as determined by HP and Customer (‘Designated Callers”),
whe may access HP's custormer Support call centers (Solution Centers®).

b, Qualificetions. Desighated Callers must be generally knowledgesble and demonstrate technical aptitude in system administration,
system management, and, if applicable, network administration and management and diaghostic testing. HP may review and discuss
with Customer any Designated Caliar's experience to determing initial efigibility. If issues arise during 2 call 1o the Solution Center that,
in HP's reascnable opinien, may be a result of a Designated Caller's lack of general experience and training, the Customer may be
required to replace that Designated Caller. All Designated Callers must have the proper system identifier as provided in the
Transaction Documents or by HP when Support is initiated. HP Soluticn Cenlers may provide support in Engish or locad language?s),
or both,

¢. HPIT Resource Center. HP IT Resource Center is avaiiable via the worldwide web for certain types of Support. Cusiomar Ay acCess
specified areas of the HP IT Resource Center, File Transfer Protocol access is required for some electronic services. Cusiomer
employees who submit HP Solution Center service requests via the MP IT Resource Cender must meet the qualifications set forth in
sub-section B.9.b above.

d.  Telecommunication Charges. Customer will pay for ail islecommunication charges associated with using HP |7 Resource Center,
installing and maintaining ISDN links and internet connections (or HP-zpproved siternatives) 1o the HP Solution Center, or using the
Proprietary Service Tools.
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