x709065625 06

Purchasing Division

State of West Virginla
Department of Administration

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

800-352-8276
HEWLETT PACKARD COMPANY

- BFONUMBER: -

HHR70D33

Request for
Quotation

ROBERTA WAGNER
306-558~-0067

HEALTH AND HUMAN RESOURCES

Y| 9737 WASHINGTONIAN BOULEVARD | BCF - FACTS PROJECT

N| #1000 & ROOM 601

0| GAITHERSBURG MD 20878 1| 350 CAPITOL STREET

| CHARLESTON, Wv
] ] 25301-3711 306~-558-2330
' DATE PRINTED CTERMS OF:SALE » oo L7007 SISHIPMIA e s o 0T FGBe T ] e FAEIGHTTERMS. |
10/03/2006
BIDOPENINGDATE. 1170172006 BID OPENING TIME _ 01:30PM
UNE {5 COUANEITY < . 3 T UNITRRICE L AMDUNT

THE WEST VIRGINIA
BIDS FOR (WVDHHR)
SOFTWARE MAINTENA
EQUIPMENT PER THE

CON

DIVI
/EFACT
NCE A

ATTA

TRACT

SION OF PURCHASING
S PROJECT TO PROVIDE HARDWARE/
ND SUPPORT FOR HEWLETT PACKARD
CHED SPECIFICATIONS.

IS SOLICITING

PLEASE NOTE [THE FDLLOWING ATTACHMENTS:

1) HHR70033% SPECIFICATIONS

2} AFFIDAVIT

¥
0001 qu 939-21 14, (0
. /17, 444
HARDWARE /S0 ;PAR% MAINITENANCE AND SUPPORT SERVICES
per HP mp 23340 /395 .
Do

TO PROVIDE HARDWARE/SOF TWARE MAINTENANCE AND SUPPORT

SERVICES FOR HEWLETT PACKARD EQUIPMENT| PER THE ATTACHED

SPECIFICATIONS.

EFFECTIVE DATES: | 11/0/1706 TO 16/31/07

EXHIBIT 3

LIFE OF CONTRACT: THIS CONTRACT BECOMES EFFECTIVE ON

L A A I R R toh e e AND EXTENDS FDR A PERIUD UF DNE (1)

YEAR OR UNTIL SUCH "REASONABLE TIME™ THEREAFTER AS IS

NECESSARY TO| OBTAIN A NEW CONTRACT OR RENEW THE

.SEE REVERSE SIDE FOR TERMS AND CONDITIONS & & 11 1 Toriars b mh g o r s o

SHaNATURE TELEFHONE DATE
FITLE FEIN

ADDRESS CHANGES.TO.BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'
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12,

13.

14,

GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

Awards will be made in the best inlerest of the State of West Virginia.
The State may accept or reject in par, or in whole, any bid.
All quotations are governed by the West Virginia Code and the Legisiative Rules of the Purchasing Division.

Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division and have
paid the required $125.00 registration fee.

Al services performed or geods delivered under State Purchase Orders/Contracts are to be continued for the term
of the Purchase Order/Coniract, contingent upon funds being appropriated by the Legisiature or otherwise being
made available. In the event funds are noi appropriated or otherwise available for these services or goods, this
Purchase Ordet/Contract becomes void and of no effect after June 30,

Payment may only be made after the delivery and acceptance of goods or services,

Interest may be paid for late payment in accordance with the West Virginia Code.

Vendor preference will be granted upon written request in accordance with the West Virginia Code. .

The State of West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written nolice to the seller.

The laws of the State of West Virginia and the Legislative Rules of the Purchasing Division shail govern all rights
and duties under the Contract, including without limitation the validity of this Purchase Order/Contract.

Any reference to automatic renewal is hereby deleted. The Contract may be renewed only upon mutual written
agreement of the parties,

BANKRUPTCY: Inthe evenl the vendor/contractor files for bankruptcy protection, this contract is automatically
nult and void, and is terminated without further order.

HIPAA Business Associate Addendum - The West Viginia State Government HIPAA Business Associale
Addendum (BAA), approved by the Attorney General, and available online at the Purchasing Division's web site
(hitpffwrenw. state.wv.us/admin/purchase/vre/hipaa.htm) is hereby made pan of the agreement. Provided that, the
Agency meets the delinition of a Covered Entity (45 CFR §160.103) and will be disclosing Protected Health
Information (45 CFR §160.103) to the vendor.

G I Y

INSTRUCTIONS TO BIDDERS
Use the quolation forms provided by the Purchasing Division.
SPECIFICATIONS: ltems offered mus! be in compliance with the specifications. Any deviation from the specifications
must be clearly indicated by the bidder. Alternates offered by the bidder as EQUAL to the specifications must be

clearly defined. A bidder offering an allernate should attach complete specificalions and literature to the bid. The
Purchasing Division may waive minor deviations to specifications.

Complete aii sections of the quotation form.
Uit prices shall prevail in cases of discrepancy.
All quotations are considered F.O.B. destination unless alternate shipping lerms are clearly identified in the guotation.

BID SUBMISSION: All quotations must be delivered by the bidder to the office listed below prior to the date and time
of the bid opening. Faiture of the bidder to deliver the quotations on {ime will result in bid disqualifications.

SIGNED BID TO:

Department of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

Rev. 06/21/2008
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HEWLETT PACKARD COMPANY
9737 WASHINGTONIAN BOULEVARD

GAITHERSBURG MD

Purchasing Division

‘State of West Virginia
DRepariment of Administration

2019 Washington Street Eést
Post Gifice Box 50130

Charleston, WV 25305-0130

0
208

800-352-8276

T8

AP NUMBER

Request for —
Quotation

HHR70033

- PAGE

ROB
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ERTA WAGNER
-BAR-00A7
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ROO
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2

LB ey

-~ FACTS PROJECT
M 601

CAPITOL STREET
RLESTON, Wv
5301-3711

HEALTH AND HUMAN RESOURCES

304-558-2330

DATE PRINTED

. TERMSOFSALE: .| &}

: FIiBif'tt:' e

v FREIGHT TERMS -
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INT
CY PR
ND VO

THE TERMS AND CON
SHALL SUPERSEDE A
CONDITIONS WHICH
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TED ELSEWHERE
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ELY UPON WRITTEN
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WITHQUT FURTHER

THIS CONTRACT
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WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'
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HEWLETT PACKARD COMPANY -
9737 WASHINGTONIAN BOULEVARD

Purchasing Division

800~

]

GATTHERSBURG MD 20878

State of West Virginia
Deparment of Administration

2019 Washington Street East
Post Dffice Box 50130
Charleston, WV 25305-0130

—AFO RGeS

Request for
Quotation

HHR70033

=85

ROB

306

ERTA WAGNER

~Bh8~D067F

352-8276

BCF
RGO
350
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2

[ Ot T

5301-3711

HEALTH AND HUMAN RESOURCES

- FACTS PROJECT

M 681

CAPITOL STREET
RLESTON, WV
306-558-2330
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WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'

4 FREIGHT TERMS o0




State of West Virginia Request for ——mommmEr ] OO FAGE.
Department of Administration  Quotation ot ,
Purchasing Division S HHR70053 4
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130 ROBERTA WAGNER
306-558-0067
—— ¥709065625 06 800-352-8276 — _ .
- | HEWLETT PACKARD COMPANY ] HEALTH AND HUMAN RESDURCES
‘g 9737 WASHINGTONIAN BOULEVARD ﬁ BCF - FACTS PROJECT
Bl #100 5| ROOM 601
| GAITHERSBURG MD 20878 7.1 350 CAPITOL STREET
©| CHARLESTON, WV
] ] 25301-3711 306-558-2330
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REASON CHECKED:
( ) BIDDER IS AN INDIVIDUAL RESIDENT| VENDOR AND
HAS RESIDED [CONTINUOUSLY IN WEST VIRGINIA FOR FOUR
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CERTIFICATION; OR
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TION RESIDENT VEN
QUARTERS OR PRINC
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THE DATE OF [THIS
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OF BUSINESS [CONTI
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¢ ) BIDDER
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BUSINESS WITHIN W
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CERTIFICATION.

IS A
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ION I
ED:
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75% OF THE E
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PRECEDING SUBMISS
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D ITS HEAD-
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OF THE OWNERSHI
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PRECEDING THE DATE O
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WEST VIRGINIA WHO HAV
OUSLY] FOR THE TWO YEA
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HE DATE OF THIS
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CERTIFIES THAT,
ERAGE AT LEAST
OJECT BEING BID
E RESIDED IN

RS IMMEDIATELY

. SEE REVERSE SIDE FOR TERMS AND CONDITIONS

SIGNATURE

TELEPHONE

DATE

TITLE

FEIN

ADDRESS CHANGES TO BE NOTED-ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




State.of Wast Virginia
Deparitnent of Administration
Purchasing Division

2019 Washihgton Street East’
Post Olfice Box 50130

Request for
Quotation

HHR70033

.- 2 CADDHRESS CONRESPONDENCE TOATTENTION.OF .~

Charleston, WV 25305-G130 ROBERTA WAGNER
306-558-0067
—1 ¥709065625 06 800-352-82746 e
| HEWLETT PACKARD COMPANY | HEALTH AND HUMAN RESOURCES
Y1 9737 WASHINGTONIAN BOULEVARD 5| BCF - FACTS PROJECT
N1 #100 p| ROOM 601
0| GAITHERSBURG MD 20878 7| 350 CAPITOL STREET
9! CHARLESTON, WV
- ]  2B301-3711 3046-558~-2330
DATE PRINTED . . COTERMEDESALE o | 50 TSHIPVIA D TOROEB - LD o o FREIGHT TERMS - 0
10/083/2006 ‘ .
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State of West Virginia
Purchasing Division

Post Office. Box 50130
Charleston, WV 25306:0130

*709065625 06 800-352-8
HEWLETT PACKARD COMPANY
Y737 WASHINGTONIAN BOULEV
#100

GAITHERSBURG MDD 20878

Loozms
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T ADDRESS GURRESPONDENGE TO ATTEN TGN DR,

ROBERTA WAGNER
FRa-558-0067

276
HEALTH AND HUMA
BCF - FACTS PRO
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WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




Btate of West Virginia
Department of Administration
Purchasing Division
2019 Washihgton Street East
Post Office Box 50130

. Charlaston, WV 25305-0130

1 ¥709065625 06 800-352-8276
HEWLETT PACKARD CUMPANY
9737 WASHINGTONIAN BOULEVARD

Request for =
Quotation

L RO NOMBER T TRGE

HHR70033 7

T ADDBESS CORRESED

ROBERTA WAGNER

Z6-FERA~0067

HEALTH AND HUMAN RESOURCES
BCF - FACTS PROJECT

#100
GAITHERSBURG MD 20878

ROOM 601
350 CAPITOL STREET
CHARLESTON, Wv
. ]  25301-3711

i G—i g —-IO’J .

304-558-2330

DATE PRINTED TERMSOFSALE (1o | o o 20 SHIPMIA ™2 b 0 FOBI sl 7 FREIGHT TERMS

16/03/2004

Bib GPENING DATE: 1170172006 D OPENING TIME

RN 1

CUmE | quanTry | Dopl | SEAT SR LT UNITPRICE

THE BID SHOULD CONTAIN| THIS INFORMATION ON THE FACE OF
THE ENVELOPE| OR THE BI[D MAY NOT BE CONSIDERED:

SEALED BID

BUYER t === ===l o o -~ROBERTA WAGNER/FILE| 22-~~--------=un
RFQ. NO.:-==fm=smfomeee “HHR70033- | mm oo
BID DPENING DATE:l----- ~11/10/2006= === —|r—mmmmmmmm e

BID OPENING [TIME:f-~--- ~1:30 PM-m-mm e e

PLEASE PROVIDE A FAX NUMBER IN CASE ITH IS NECESSARY
TO CONTACT Y(OU REGARDING YOUR BID:

s o one vra o [t et e fe e e i v e e e v e e o o E o e ]y

CONTACT PERSON (FLEASE PRINT CLEARLY):
,,,,,,,, Liwape flibler,

xxxx%% THIS| IS THE END OF RFQ HHR7G033 *xx¥¥%x TOTAL:

¢
/8, #odbo

: . SEE REVERSEBIDE FOR TERMS AND CONDITIONS -
SIGNATURE

FELEFHONE ' T IORTE

TITLE FEIN

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'



HHR70033 Specifications

ey P AL,

Request for Bid on HP-UX Data Servers suppott
The successfiul bidder must

- Provide confirmation indicating that they are an authorized Service Provider of
HP 9000 systems, K 4x0, K 5x0, n-class and HP High-end Storage Devices or
authorized to provide HP Part number HA110AC “or equal” and must be
compatible with existing equipment.

- Provide access to the latest documentation, software releases, patches and
firmware updates. This should include pre-release and problem specific
information

. Provide levels 1, 2 and 3 diagnostics as authorized by Hewlett-Packard

- Provide a service similar to Hewlett-Packard’s ISEE which is proactive
monitoring, remote hardware event management and remote network access to
trovbleshoot supported servers, storage and peripherals,

- Provide access similar to Hewlett-Packard Laboratories “or equal”

- Provide access to back-line and engineering support

. Provide access to Hewlett-Packard’s Laboratory which developed the product, if
NECessary

- Provide locally stocked Hewlett-Packard approved parts to limit down time of
critical systems. .

HP Suppott Plus 24 Service — HP Part number HA110AC “or equal”

Hardware Problem Diagnosis.
On Site Support
Hewlett-Packard Authorized Parts and Materials Included
4 Hr On Site Response
24 Hrs Standard Office Days
24 Hzs, Day 6
24 Hrs, Day 7
Holidays covered
Travel included

- HP Software Technical Unlimited Support
SW Technical Support
SW Electronic Support
24 Hrs Standard Office Days
24 Hrs Day 6
24 Hrs Day 7
Holidays Covered
2 Hr Remiote Response

- HP Software Updates Service
Includes License to download (electronically) Software updates and patches
Includes Software (SW) updates on CD
Includes Software (SW) Documentation on CD

Dates of service are 11/01/06 thru 10/31/07
Billing must oceur quarterly in arreats.
‘Need service and support on these HP servers:

0L




k460-
Part Number

HAT04AC

HHR70033 Specifications

Description

HP 4 Hour 24x7 HW Support

4% Tardware Support ***

A3284A
A3261A
A3294A
AJ483A
A3483A
A3483A.
A3183A
C1064GX
A3519A
AZ969A
AZ969A
AZ969A
A2969A
28655A
J2146A
A2990A
A3311A
A3311A#002
A5285A
AS5285A
A3T00AD
A3TODAD#152
A3700AD#H203
A3495A

HA108AC

HP Hardware Maisntenance Onsite Support
Hardware Problem Diagnosis

Onsite Support

Parts and Material provided

4 Hr Onsite Response

24 Hrs Std Office Days

24 hrs, Day 6

24 hrs, Day 7

Holidays Covered

Travel Zone 1

HP 9000 K460 Server w/128 MB ECC memory
180 MHz PA 8000 CPU with 2 MB cache
Upgrade base memory to 256MB

256 MB memory board for K class Servers
256 MB memory board for X class Servers
256 MB memory board for K class Servers
4GB DDS DAT Drive with data compression
Systemn Console - Greeri Screen

HP VISUALIZE EG graphics card

20 MB FWD 8CSI-2 interface

20 MB FWD SCSI-2 interface

20 MRB FWD.SCSI-2 interface

20 MB FWD SCSI-2 interface

HP-PB SE SCSI-2 Centronics host adapter
LAN/9000 Link for HP-PB based servers
K4x0 4 HP-HSC IO expansion upgrade

HA Deskside Storage Enclosure

Redundant hot pluggable power supply

9.1 GB 7200 RPM Low Profile Disk Upgrade
9.1 GB 7200 RPM Low Profile Disk Upgrade
Deskside AutoRAID Array Model 12H
Quantity 12 of 18.2GB Disk Drive Module
Two 96MB Disk Array AutoRAID Controllers
100Base-T LAN Adapter

HP Software Product Updates Service

S/N

3722A52178

GBO0280027

UST7210127

USM2013127

UST3R04608



HHR70033 Specifications

*5% Software Support **%

HP Software Updates Service

License to Use & SW Updates

SW Updates on CD

Doc Updates on CD
A3284A HP 9000 K460 Server w/128 MB ECC memory
A3261A 180 MHz PA 8000 CPU with 2 MB cache
A2990A K4x0 4 HP-HSC VO expansion upgrade
A3495A 100Base-T LAN Adapter

B3%19EA HP-UX Operating System License, Servers
B3919EA#AGS HP-UX Unlimited user/upgrade from 2 user
B3920EA HP-UX 11i v1 HP9000 FOE Media
B3920EA#ABA U S. - English localization

B2491BA MirrorDisk/UX License for Servers

B2491 BA#AES System license for HP 9000 tier 2 SPUs
B69S1AA OV Data Protector Cell Manager HP-UX LTU
B6953AA OV Data Protector one Drive UNIX ete. LTU

3722452178

Pt Al ped el e et e e b b et e




0033 Specifications

ption
pport Plus 24 Service

ok

rdware Maintenance Onsite Support
-are Problem Diagnosis
Support
“nd Material provided
Jnsite Response
+ Std Office Days
,Day 6
,Day 7
rys-Covered
Zone 1

Server with 256MB HD ECC.memory

Hz PA-RISC 8200 CPU with 4 MB cache’
Hz PA-RISC 8200 CPU with 4 MB cache .
Hz PA-RISC 8200 CPU with 4 MB cache :

[B memory board for X class Servers
{B memory board for K class Servers
(B memery board for K. class Servers
[B memory board for K élass Servers
[B memory board for K class Servers
[B memory board for K class Servets
B memory board for K class Serveis
IB memory board for K class Servers
IB memory board for K class Servers
1B meinory board for K. class Servers
1B memory board for K class Servers

B memory board for K class Servers
{B memory board for K class Servers
{B memory board for K ¢lass Servers
1B memory board for K class Servers
yry cartier for HP 3000/9000 ¥ Class
FWD SCSI-2 Digk Drive

)00 DVD ROM Device

.DDS 3 DAT tape drive

m Console - Green Screen

B FWD SCSI-2 interface

B FWD SCSI-2 interface

B FWD SCSI-2 interface

SN

3928A87635
6201067879
6201068024
6201068314
6E01447983
6501448400
6E01448655
6E01448711
6E01497824

6E01497848

6501498372
6E01498497
6E01513605
6E01513610
6E01513637
6E01513685
6E01525709
6E01525718

6E01525770
40110CAWRS

3ALO2ENF
JPP4019375
GB21024977
USTY130734
6E01477080
6E01477081
6E01477082

S P By 1ot

Qty
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A2969A.
A3695A
286554
A3311A
A3311A
 A3311A#002
A3311AH002
A3311A#253

A3311A#25%

A3311A#254
A3311A#254
A3311A#254
A3311A#254
A3311A#254
A3311A%#254
C6366A.
A3564A
A3564A
A3564A
A3694A
13514A
A3495A

HHR70033 Specifications

20 MB FWD SCSI-2 interface

HP-HSC 4 slot expansion upgrade (1 to 5)
HP-PB SE SCSI-2 Centronics host adapter

HA Deskside Storage Enclosure

HA Deskside Storage Enclosure

Redundant hot pluggable power supply
Redundant hot pluggable power supply

1x9GB LP WD High Performance Disk Module

1x9GB LP WD High Performance Disk Module

9%9GB LP WD High Performance Disk Module
2x9GB LP WD High Performance Disk Module
2%9GB LP WD High Performance Disk Module
2%9GR LP WD High Performance Disk Module
2x9GB LP WD High Performance Disk Module

2%9GB LP WD High Performance Disk Module

SMART Desktop SE DDS3 DAT Autochanger
256 'MB memory board 6E01503239

256 MB memory board 6E01503253

256 MB memory board |

HP-HSC 4 slot expansion upgrade (5 to 9)
HSC 100Base-T LAN Adapter

100Base-T LAN Adapter

#4% Software Support ***

A3641A
A3669A
A3669A
AB3669A
B3919EA

HP Software Technical Unlimited Support
SW Technical Support

SW Electronic Support

24 Hrs Std Office Days

24 Hrs Day 6

24 Hrs Day 7

Holidays Covered

2 Hr Remote Response

K570 Server with 256MB HD ECC memory
200MIz PA-RISC 8200 CPU with 4 MB cache
200MHz PA-RISC 8200 CPU with 4 MB cache
200MHz PA-RISC 8200 CPU with 4 MB cache
HP-UX Operating System License, Servers

B3919EA#UAIL 2 user license

J3620BA

100Base-T LAN Adapter License, K & T

J3620BA#AES System license for HP 9000 tier 2 SPUs

12759BA

100Base-T LAN Adapter License to Use

J2759BA#AES System license for HP 9000 tier 2 SPUs

B6951AA
B2491BA

OV Data Protecter Cell Manager HP-UX LTU

MirrorDisk/UX License for Servers

6E01477083
40110AVA2C
40110B8FMO
USM2R03065
USM2R03075

US69290897
6E01503236

0001191277

3928A87635
6201067879
6201068024
6201068314




- )33 Specifications

license for HP 9000 tier 2 SPUs
1 Protector Cell Manager HP-UX LTU
viceGuard SW & LTU, HP-UX
license for HIP 9000 tier 2 SPUs

ervice.

to Use & SW Updates
jates on CD
dates on CD

arver with 256MB HD ECC memory

z PA-RISC 8200 CPU with 4 MB cache
z PA-RISC 8200 CPU with 4 MB cache
z PA-RISC 8200 CPU with 4 MB cache
0Base-T LAN Adapter

>-T LAN Adapter

Operating System License, Servers
cense

111 v1 HP9000 FOE Media
‘nglish localization

=T LAN Adapter License, K & T
license for HP 9000 tier2:5PUs

=-T LAN Adapter Licenseto Use
license for HP 9000 tier 2 SPUs
a Protector Cell Manager HP-UX LTU
sk/UX License for Servers

license for HP 9000 tier 2 SPUs
a Protector Cell Manager HP-UX LTU
viceGuard SW & LTU, HP-UX
‘nglish localization

license for HP 9000 tier 2 SPUs

3928A87635

6201067879
6201068024
6201068314

0001191277

RS TS



HHR70033 Specifications

n4000 (rp7400)-
Part Number  Description
HALIQAC HP Support Plus 24 Service

s+ Hardware Support ***

A3639B
AS866A
A4902A
- A5168A
A4923A
AA4882A
A4882A
A5150A
ASI70A
AS171A
AS5543A7
AS137AZ
AS137AZ
ASI3TAZ
ASI37AZ
A5624A
A5624A
A55068
A55068
AS5506B
A5158A
A5158A
A3158A
AS675A
AG538A
AB538A
AG206A

HP Hardware Maintenance Onsite Support
Hardware Problem Diagnosis

Onsite Support

Parts and Material provided

4 Hr Onsite Response

24 Hrs Std Office Days

24 hys, Day 6

24 hs, Day 7

Holidays Covered

Travel Zone 1

rp7400 Enterprise Server

HP server rp74X0 PAR600 550MHz CPU
HP Rack System/E, 41U, quastz color

HP srvrip74X0 Processor Support Module

1024MB High Density SyncDRAM Memory Mod

HP server ip74X0 Memory Carrier Board
36 GB Internal Disk for Prelude

Dual Port Ultra 2 SCSI (PCI bus) adapter
N-Class rack mount kit for HP Rack Sys
Redundant System HotSwap Power Supply
Quartz depth ext. kit, 41U, factory int.
Modular Power Dist Unit for std racks
Modular Power Dist Unit for std racks
Modular Power Dist. Unit for std racks
Modular Power Dist Unit for std racks
Brocade 16 Port FC Switch, Field Rack
Brocade 16 Port FC Switch, Field Rack
PCI 4 Port 100Rase-TX LAN Adapter
PCI 4 Port 100Base-TX LAN Adapter

PCI 4 Port 100Base-TX LAN Adapter

One Port PCI 2x Fibre Chiannel Adapter
One Port PCI 2x Fibre Channel Adapter
One Port PCI 2x Fibre Channel Adapter
HP StorageWorks 2100 Disk Sys Field Rack

Add on 36 GB 10K RPM Ultra3 SCSI Drive.
Add on 36 GB 10K RPM Ultra3 SCSI Drive

Virtual Array Field Install

S/N

USM4131DEE
6F20146223
USB00672037
4053130438
6EG3051015
6E02694009
3CD27753
528Y423812

10PGOGO30

USB2N05798

. USB2N05885 -

1566896
1568820
A5804
AGOBA.
A62C2

o war

044

Qty



033 Specifications

Array Field Install

Array Field Install

Array Field Install

i Cache

i Cache

: Cache

. Cache

ise Class 36GB 10K RPM FC HDD
ise Class 36GB 10K RPM FC HDD
ise Class 36GB 10K RPM FC HDD
ise Class 36GB 10K RPM FC HDD
ise Class 36GB 10X RPM FC HDD
ise Class 36GB 10K RPM FC HDD
ise Class 36GB 10K RPM FC HDD
ise Class 36GB 10K RPM FC HDD
ise Class 36GB 10K RPM FC HDD
ise Class 36GB 10K RPM FC HDD
ise Class 36GB 10K RPM FC HDD
ise Class 36GB 0K RPM FC HDD
ise Class 36GR 10K RPM FC HDD
ise Class 36GB 10K RPM FC HDD
ise Class 36GB 10K RPM FC HDD
ise Class 36GB 10K RPM FC HDD
ise'Class 36GB 10K RPM FCHDD
ise Class 36GB 10K RPM FC HDD
ise Class 36GB 10K RPM FC HDD
ise Class 36GB 10K RPM FC HDD
ise Class 36GB 10K RPM FC HDD
ise Class 36GB 10K RPM FC HDD
ise Class 36GB 10K RPM FC HDD
ise Class 36GB 10K RPM FC HDD
ise Class 36GB 10K RPM FC HDD
ise: Class 36GB 10K RPM FC HDD
ise Class 36GB 10K RPM FC HDD
ise Class 36GB 10K RPM FC HDD
ise Class 36GB 10K RPM FC HDD
ise Class 36GB 10K RPM FC HDD
ise Class 36GB 10K RPM FC HDD
ise Class 36GB 10K RPM FCHDD

ise Class 36GB 10K. RPM FC HDD

ise Class 36GB 10K RPM FC BDD
ise Class 36GB 10K RPM FC HDD
ise Class 36GB 10K RPM FC HDD
ise Class 36GB 10K RPM FC HDD
ise Class 36GB 10K RPM FC HDD
ise Class 36GB 10K RPM FC HDD




AG206A#303
A6206A#303
A6206A#303
AG206A#303
AB206A#303
AG206A#303
AG206A#303
A6206A#303
AB206A#303
AB206A#303
A6206A#303
AB206A#303
AB206AH#303
AG206A#303
AB206AH303
AG206AH#303
A6206A#303
AG206A#303
AB206A#303
AG206A#303
AG206A#303
A4882A
A4923 A
A4923A
A4923A
AG685A
AB315A
AG30TA
AG307A
AB307A
AB30TA
A4674A
A46T4A
AB3II5A
AB307A
AB307A
AB307A
AB307A

HHR70033 Specifications

Enterprise Class 36GB 10K RPM FC HDD
Enterprise Class 36GB 10K RPM FC HDD
Enterprise Class 36GB 10K RPM FC HDD
Enterprise Class 36GB 10K RPM FC HDD
Enterprise Class 36GB 10K RPM FC HDD
Entetprise Class 36GB 10K RPM FC HDD
Enterprise Class 36GB 10K RPFM FC HDD
Enterprise Class 36GB 10K RPM FC HDD
Enterprise Class 36GB 10K RPM FC HDD
Enterprise Class 36GB 10K RPM FC HDD
Enterprise Class 36GB 10K RPM ¥C HDD
Enterprise Class 36GB 10K RPM FC HDD
Enterprise Class 36GB 10K. RPM FC HDD
Enterprise Class 36GB 10K RPM FC HDD
Enterprise Class 36GB 10K RPM FC HDD
Enterprise Class 36GB 10K RPM FC HDD
Enterprise Class 36GB 10K RPM FC HDD
Enterprise Class 36GB 10K RPM FC HDD
Enterprise Class 36GB 10K RPM FC HDD
Enterprise Class 36GB 10K RPM FC HDD
Enterptise Class 36GB 10K RPM FC HDD
HP server rp74X0 Memory Carrier Board

1024MRB High Density SyncDRAM Memory Mod
1024MB High Density SyncDRAM Memory Mod
1024MB High Density SyncDRAM Memory Mod

HSC Tachlite Fibre Channel Adapter

HP SureStore Ultrium Libr 4/40 Rk LVDS
HP SureStore Ultrium Tape Drive LVDS
HP SureStore Ultrium Tape Drive LVDS
HP SureStore Ultrium Tape Drive LVDS
HP SureStore Ultrium Tape Drive LVDS
HP SureStore FC Intrface Ultrium LVDS
HP SureStore FC Intrface Ultrium LVDS
HP SureStore Ultrium Libr 4/40 Rk LVDS
HP SureStore Ultrium Tape Drive LVDS
HP SureStore Ultrium Tape Drive LVDS
HP SureStore Ulirium Tape Drive LVDS
HP SureStore Ultrium Tape Drive LVDS

##% Software Support ¥+

HP Software Technical Unlimited Suppert
SW Technical Support
SW Electronic Support
24 Hrs Std Office Days

6E03637318
6E03645195
6E03645104
6E03645284
46CCOG5T76H

D0O1461M0295

USONL00020
IE77H04898
HUB3J01QKP
IE71H04663

U B B




033 Specifications

Day 6

Day 7

s Covered
1mote Response

Enterprise Server

rer rp74%0 PA8600 550MHz CPU
HP9000 FOE wio Sys LTU
minand View SDM LTU
~viceGuard SW & LTU, HP-UX
license, for HP 9000 tier 2 SPUs

tware Updates Service
s to Use & SW Updates
dates on:CD

ydates.on CD

. Enterprise Server USM413 1DEE
ser ip74X0 PA8600 550MHz CPU
vort 100Base-TX LAN Adapter
Yort 100Base-TX LAN Adapter
Yort 100Base-TX LLAN Adapter
irt PCI 2x Fibre Channel Adapter
irt PCI 2x Fibre Channel Adapter
wt PCI2x Fibre Channel Adapter
T HP9000 FOE w/o Sys LTU
7111 vl HP9060 FOE Media
Znglish localization

achlite Fibre Channel Adapter 40CC0G576H

mmand View SDM LTU
rviceGuard SW & LTU, HP-UX
English localization

1 licenge for HP 9000 tier 2 SPUs

USM4131DEE
6F20146223

6F20146223

1560896,
1568820
AS5804
AGOSA
ABICY

T | drvge

-
“"'1"'-

q\}




D370-

HAL104AC

HHR70033 Specifications

HP 4 Hour 24x7 HW Suppert

##% Uardware Support ¥**

A3560A
A3564A
A3643A
A3643A
A3643A
A3643A
A3643A
A3183A
A4450A
A4107A
A4107A

HAI08AC

HP Hardware Maintenance Onsite Support
Hardware Problem Diagnosis

Onsite Support _ '

Parts and Material provided

4 Hr Onsite Response

24 Hrs Std Office Days

24 hrs, Day 6

24 hts, Day 7

Holidays Covered

Travel Zone 1

Model D370/1 SMP Server

256 MB memory board 1 0.00

4 GB FWDSCSI-2 Hot Swap.disk Drive
4 GB FWD SCSI-2 Hot Swap disk Drive
4GB FWD SCSI-2 Hot Swap disk Drive
4 GB FWD SCSI-2 Hot-Swap disk Drive
4 GB FWD SCSI-2 Hot Swip disk Drive

4GB DDS DAT Drive with data compression

Enhanced graphics interface card
FWD SCSI1-2 Controller
FWD SC51-2 Controller

HP Software Product Updates Service

#+% Goftware Support ***

A3560A
B3919EA

HP Software Updates Service
License to Use & SW Updates
SW Updates on CD
Doc Updates on CD

Model D370/1 SMP Server
HP-UX Operating System License, Servers

B3919EA#AGL HP-UX 8 user level/upgrade from 2 user

B3920EA

HP-UX 11i vl HP9000 FOE Media.

B3920EA#ABAU.S. - English localization

B2491BA

MirrorDisk/UX License for Servers

‘B2491BA#AHO System license for HP 9000 tier 1 SPUs

3725A58385

SGS2043029
8GS2043052
SGS2043057
SGS2042984
SGS2042990
GB00293808

3725458385

. 018
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a Protector Cell Manager HP-UX LTU
a Protector one Drive UNIX etc LTU
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Nicoile Diaz
HEWLETT-PACKARD COMPANY

2000 Foothills Blvé MS 5538
Roseville CA 95747-5538

16/13/2006
JIM RICHARDS
WV DHHR
OMIS
350 CAPITOL ST RM 313
CHARLESTON WV 25301

Support Account Referenee: WVLOKI
HP Reference Number: 41385814

Dear JIM RICHARDS:

Enclosed you will find a Hewlett-Packard support service quote for your products. Review the services, support
items, coverage dates, addresses, and company contacts for accuracy. Please advise HP of any changes prior to
submitting your purchase order. Prices will remain valid for 90-days.

To order support services detailed in this package, please return billing authorization by choosing one of the
following convenient options. Subject to HP Single Order Terms for Support or purchase agreement with HP and
if applicable, Exhibit E24. : ‘

Option 1: Provide an open-ended purchase order. An open-ended purchase order allows HF to add products to
your agreement as necessary, as well as renew your support from year to year. Cancellation of the support service
agreement requires a 30-day written notice.

Option 2: Provide a purchase order for the coverage dates specified in the enclosed referenced proposal.

‘Option 3: Sign and return the attached Signature Authorization Method (SAM) form.

Purchase orders must reference the HP Reference Number and the Support Account Reference. Applicable tax
will be added to all products. If your organization is tax-exempt, please send a copy of the tax exemption
certificate.

Hewlett-Packard values your business and looks forward to providing you with continued support. If you have any
questions or require further assistance, please contact your Contract Admin. at 1-800-386-1115 X50600 FAX
1-800-307-0361

Sincerely,

Nicolle Diaz
Contract Admin.



A

iavyend

SIGNATURE AUTHORIZATION METHOD (SAM)

The Signature Authorization Method (SAM) may be used to order Hewlett-Packard Company (HP) Support Services ONLY IF A
PURCHASE ORDER IS NOT REQUIRED TO AUTHORIZE SERVICE DELIVERY AND REMIT PAYMENT.

(1) Customer Information
Company Name Equipment Location Address
WYV DHHR OMIS 350 CAPITOL ST RM 313
CHARLESTON WV 25301-1757
(2) Contract Information - Check the HP Reference number to accept one quote, or the AMP ID to accept all quotes attached:
{ 1 HP Reference Number: 41385814 [ 1+ AMP ID:
Support Account Reference: WVLOKI Coverage Period: 11/01/2006 - 10/31/2007
*+The enclosed Support Account Overview dated on 10/13/2006 summarizes the quotes contained within the above AMP 1D,
Please check if applicable:
[ 1 This contract is accepted with no revisions. If revisions are required, please contact your Contract Admin. A quote will be re-issned
to reflect your changes and associated pricing, if any. A new SAM form will be provided for your authorization.

[ ] Check here if your authorization is open-ended. This Support Agreement is for the period stated on HP's quote. 1t will be extended
without modification by consecutive terms of 12 months unless one of the parties gives written notice in accordance with the
underlying business terms prior to the end of the respective 12 months.
If modifications of the Support Agreement are necessaly, HP will notify Customer in writing 60 days before the modifications are
effective. Customer may terminate this Support Agreement within 30 days from receipt of notice. If Customer does not exercise this
right of termination, this Support Agreement will be continued to the end of the current term with the modifications, and extended by
consecutive 12-month term. Re-pricing will occur automatically without further authorization, ***
(3) Tax Information

[ 1Taxable []TaxExempt Exemption # (Attach copy of certificate)

{4) Payment Method Do not enclose Payment. Please select one of the following:
[ 1 Bill me: [ 1 Annuaily [ } Quarterly{must exceed $2400 annually)
[ 1 Semi-Annually(must exceed $2400 annvally) [ ] Monthly(must exceed $2400 annually)

[ ] Charge my credit card. Check cne:[ ] Visa [ ] Mastercard [ ] American Express
Credit Card Number Exp.Date Cardholder Name(Print) Cardholder's Signature

(5) Service Authorization and Terms and Conditions

Customer' s signature on this form constitutes authorization for HP {o invoice Customer for the service represented in the document(s)
referenced in Section (2) above, Subject to HP Single Order Terms for Support or purchase agreement with HP and if apphcabie
Exhibit B24. Cancellation reguires 30 days written notice. Payment is due 30 days from HP's invoice date.

Authorized Signature Date  Invoice-To Address (if different from Equipment Location)

Printed Name Title  E-mail Address Phone/Fax

(6) Completed form should be returned to:

Hewlett-Packard Company Nicolle Piaz

8000 Foothills Blvd MS 5538 1-800-386-1115 X50600
Roseville, CA 95747-5538 1-800-307-0361 (FAX)



Support Account Overview

AMP ID: 0324011393

Special Terms and Conditions No: §

Customer Address:

WV DHHR

OMI3

350 CAPITOL ST RM 313
CHARLESTON WV 25301

Castomer Contact:
JIM RICHARDS

Tei: (304) 558-7816
Fax:

The quoted prices are valid for 90 days from: 10/13/2006

U

invenl

Hewlett-Packard Address:
HEWLETT-PACKARD COMPANY
8000 Foothills Bivd MS 5538
Roseville CA 95747-5538

HP Contact:

Nicolie Diaz

Tel; 1-800-386-1115 X50600
Fax: 1-800-307-0361

" For more information on the format of this document visit www. hp.com/go/hpsdocs
Subject to HP Single Order Terms for Support o purchase agreement with HP and if applicable, Exhibit E24.

Your Support Access Options:

- Visit our web site at < www.itrc.hp.com> for IT Professionals or < www hp.com/go/bizsupport> for Business Professionals

- Visit < www.esca. hp.com> to manage service agreement online or register to use Support Contract Assistant (SCA)

Please have your Service Agreement ID and Product#/Serial# available to expedite your support experience.

. Coverage Period

Sﬁi}p.qr't AccoumReference ervice
e L Agreement i) me

" Contract ToryUSP .

WVLOK] 1032 4011 3930 11/01/2006 106/31/2007
WYODIN 1032 4011 5365 11/01/2006 10/31/2007
WVTHOR 1032 4011 5135 11/01/2006 10/31/2007
WVZEUS 1032 4011 1574  11/01/2006 10/31/2007

D370 6,637.08
N40G0 57,852.00
K570 30,662.04
K460 18,258.48
Total Exclnding Taxes 113,409.60

Summary of Charges

Hardware Support 91,560.24
Software Support-Labor ) 9,686.76
Software Support-Materials 12,162.60
Total Excluding Taxes 113,409.60

Total excludes all taxes. If applicable, taxes will be added at the time of invoicing at the current tax rate.
Total price includes all additions, deletions, warranties, discounts and adjustments if applicable.

Refer to the detail document for any applicable state & local tax

Hewrerr-Paekard Conprmng

Doy Adoe (Ohem
/( wrdrve [/Om\ﬁ&f
L et Spocialict

PrintDate JO/I3006 50000

Please refer to the payment schedule for prices to be invoiced quarterly in advance.




Support Account Detail

L2

invent
Special Terms and Conditions No: S Support Account Reference: WVLOKI
Your PO Reference:
CCRN Number: 0324011393 HP Reference Number: 41385814
Lquipment Address: Software Update Address:
WV DHHR WV DHHR
350 CAPITOL ST RM 313 OMIS
CHARLESTON WV 25301-1757 350 CAPITOL. ST RM 313
CHARLESTON WV 25301-1757
Hardware Contact: Software Contact:
JIM BICHARDS TOM BERRY
Tel: (304) 558-7816 Tel: (304) 558-5845
Fax: Fax:
The guoted prices are valid for 99 days from: 10/13/2006
Coverage from: 11/01/2006 to: 10/31/2007
Service Agreement ID: 1032 4011 3930 For Support, please call: 800-633-3600

SeralNo.

i : PncelUSD

Direct Customers should refer to HP's Customer Documentation website at www. hp. com/hps/eustdocs/.

HA104AC

HYP 4 Hour 24x7 HW Support

## Hardware Support ***

A3560A

A35064A
A3G4A3A

A3643A

A3643A

" For more information on the

HP HBardware Maintenaice Onsite Support
Hardware Problem Diagnosis
Onsite Support
Parts and Material provided
4 Hr Onsite Response
24 Hrs Std Office Days
24 hrs, Day 6
24 hs, Day 7
Hotidays Covered
Travel Zone 1

Model D370/1 SMP Server
Acct Volume Hdr Dsc% -3%

256 MB memory board
4 GB FWD SCSI-2 Hot Swap disk Drive
Acct Volume Hdr Bse% -3%

4 GB FWD SCSI-2 Hot Swap disk Drive
Acct Volume Hdr Dsc% -3%

4 GB FWD SCSI-2 Hot Swap disk Drive
Acct Volume Hdr Dsc% -3%

3725A58385

552043029

SGS2043052

S$GS52043057

Comment: For detaited information on package service deliverables and zoning, Channel Partners should refer 1o Partnership Web www. hp.com/partners/us.

1

191.00
5,73
185.27

0.00
36.00
-1.08
349N

36.00
-1.08
34.92

36.00
-1.08

schedule for prices to be invoiced guarterly in advance

format of this docament visit www.hp.com/go/hpsdoes |




D]
Special Terms and Conditions No: § Pnvent

Your PO Reference:
CCRN Nomber: 0324011393

" Price/USD

o :"'.',_Sqr_'sal_:l\‘o.'- e U Coverage Pcrlod i
34.92
A3643A 4 GB FWD SCSI-2 Hot Swap disk Drive $GS52042984 1 36.00
Acct Volume Hdr Dsc% -3% -1.08
34.92
ABG4A3A 4 GB FWD SCSI-2 Hot Swap disk Drive S$G82042990 H 36.00
: Acct Volume Hdr Dsc% -3% -1L0B
34.92
A3183A 4GB DDS DAT Drive with data compression GB00293808 . 1 44,00
Acct Volume Hdr Dse% -3% -1.32
' 42,68
Ad450A, : " Enhanced graphics interface card 1 0.00
A4107A FWD SCSJ-2 Contzroller 1 0.00
A4107A FWD 5CSI1-2 Controlles 1 (.00
Discounts
Acct Volume Hdr Dsc% 3% 12,45 .
HAL08AC HP Software Product Updates Service
*4% Software Support #+*
HP Software Updates Service
License to Use & SW Updates
SW Updates on CD
Doc Updates on CD
A35604, Model D370/1 SMP Server 3725A58385 1 73.00
Acct Volume Hdr Dsc% -3% -2.19
70.81
B3919EA HP-UX Operating System License, Servers 1 G.00
B3019EA#AGL HP-UX 8 user level/upgrade from 2 user 1 0.00
B3920EA : HP-UX 11 v1 HPODOO FOE Media 1 0.00
B3920BA#ABA 1.8, - English jocalization 1 0.00
B2491BA MirrorDisk/UX License for Servers 1 0.00
B2491BA#AHO System license for HP 9000 tier 1 SPUs 1 7.20
Acct Volume Hdr Dsc% -3% -0.22
5.98
BOSTAA HP Data Prot Start Pk for BP-UX DVD LTU 1 40.00
Acct Volume Hdr Dsc% -3% : ‘ -1.20
38.80
BG9S3AA HP Data Prot One Drv UNIX/NAS/SAN LTU 1 35.00
Acct Volume Hdr Dse% -3% -1.05

Please refer to the payment schedule for prwes to be 1nv01ced quarterly in advance
:Printed on 1071372006, : S

I‘or mor__ mformatmn on the form t
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Special Terms and Conditions No: 8§ invent
Your PO Reference:

CCRN Number: 0324011393

ProductNo Descnptlon e SenazNo ; . " Pnce/USD
33.95

Discounts .

Acct Volume Hdr Dse% 3% 4.66-
Summary ¢f Charges
Hardware Support 402.55
Hardware Support Tax WV o 0.00
Software Support-Materials 150.54
Software Support-Materials Tax WV 0.00

TOTAL INCLUDING TAX 553.09

Taxes have been added at current rate, however, tax rates will be those in effect at the time of invoicing.
Total price inciudes all additions, deletions, warranties, discounts and adjustments if applicable.

Please refer to the payment scheduie for prices to be mvmced quarserly in advam;e
Prmtcd Un ]0/13!”005 :

For more mform___ on !)ﬂ the format of ﬁns document'___: sxt www hp com/go/hpsdocs S




Support Account Detail

Special Terms and Conditions No: S
Your PO Reference:
CCRN Number: 0324011534

"Equipment Address:

WV DHHR

OMIS

ATTN DEPT OF HEALTH & HUMAN SERV
350 CAPITOL ST RM 313

CHARLESTON WV 25301-1757

Hardware Contact:

Support Account Reference: WVODIN

HP Reference Number: 41385819

Software Update Address:

WYV DHHR

OMIS

350 CAPITOL ST RM 313
CHARLESTON WV 25301-1757

Software Contact:

TOM BERRY TOM BERRY
Tel: (304) 858-5845 Tel: {304) 558-5845
Fax: Fax:

O}

inveal

The quoted prices are valid for 90 days from: 10/13/2006
Coverage from: 1170172006 to: 10/31/20067

Service Agreement IIr: 1032 4011 5365 For Support, please call: $00-633-3600

Price/USD

from:

Comment: For detailed information on package service deliverables and zoning, Channel Partners should refer to Partnership Web www.hp.com/partners/us.
Direct Customers should refer to HP's Customer
Documentation website at www hp.com/hps/custdocs/.

HAINAC 1P Support Plus 24 Service
%% Hardware Sapport ¥+%

HP Hardware Maintenance Onsite Support
Hardware Problem Diagnosis
Onsite Support
Parts and Malerial provided
4 Hr Onsite Response
24 Hrs Std Office Days
24 hrs, Day 6
24 hrs, Day 7
Holidays Covered
Travel Zone

A36398 rp7400 Enterprise Server USM4131DEE 1 483.00
Acct Volume Hdr Dsc% -3% -14.49

468.51

AS866A HP server rp74%0 PASG600 S50MHz CPU 6F20146223 1 134.00
Acct Volume Hdr Dsc% -3% ’ 4,02

129.98

A4902A HP Rack Systen/E, 41U, quartz color US00672037 1 0.00
AS5168A HP srvr rp74X0 Processor Support Module 4093130438 1 0.00
AA923A 1024MB High Density SyncDRAM Memory Mod  6E03051015 1 0.60
AdB82A HP server rp74X0 Memory Carrier Board 6EO2094009 1 0.00
A4882A HP server rp74X6 Memory Carrier Board 6102696052 1 0.00

" Pinted on: 10113/2005 S E . :
" For more information of the format of this document visit www.hip.com/go/hpsdocs . - 1 i
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Speciat Terms and Conditions No: S
Your PO Reference:
CCRN Number: 0324011534

D)

invenlt

! ‘Description ' _Cq{gér__éigé’f’éribé RO
SR L _f_z_‘om::g'”" o .-_:;.EC_::-Q...
AGO8%A 36 GB Iaternal Disk for Prelude 3CDh27753 1 0.00
AS5150A Dual Port Ultra 2 SCSI (PCY bus) adapter 528Y423812 1 0.00
AS170A. N-Class rack mount kit for P Rack Sys 1 0.00
AS17IA Redundant System HotSwap Power Supply 1OPGO0030 1 0.00
ASB43AZ Quartz depth ext. kit, 41U, factory int. 1 0.60
AS137AZ Modular Power Dist Unit for std racks 1 0.00
AS137AZ Modular Power Dist Unit for std racks 1 0.00
ASIITAZ Meodular Power Dist Unit for std racks 1 0.00
ABI13TAL Modular Power Dist Unit for std racks . 1 0,00
AS624A Brocade 16 Port FC Switch, Field Rack USB2NO05798 1 166,00
“Acet Volume Hdr Dsc% -3% -4,98
161.02
ASGZ4A Brocade 16 Port FC Switch, Field Rack USB2NO588s 1 166.00
Acct Volume Hdr Dsc% -3% -4.98
161.02
A3506B PCY 4 Port 100Base-TX LAN Adapter 2 0.00
AS5506B PCI 4 Port 160Base-TX LAN Adapter 1566896 ! 0.00
AS506B8 PCI 4 Port 160Base-TX LAN Adapter 1568820 1 0.00
AS158A One Port PCI 2x Fibre Channel Adapter AS5804 1 0.00
ASI58A One Port PCI 2x Fibre Channel Adapter ASOBA 1 0.00
AS1584 One Port PCI 2x Fibre Channel Adapter A62C2 1 0.00
AS675A HP StorageWorks 2100 Disk Sys Field Rack 1 22.00
Acct Volume Hdr Dsc% -3% -0.66
21.34
AGS3IBA Add on 36 GB 10K RPM Ultra3 SCSI Drive 1 0.00
A6538A Add on 36 GB 10K RPM Ultra3 SCSI Drive 1 0.00
A6206A Virtual Array Field Install 1 355.00
Acct Volume Hdr Dsc% -3% -10.65
344.35
AB6206A Virtnal Array Field Instafl 1 "355.00
Acct Volume Hdr Dsc% -3% -10.65
344.35
A6208A Virtual Array Field Install b 355.00
Acct Volume Hdr Bsc% -3% -10.65
344.35
AGZ06A Virtual Array Field Install 1 355.00
Acct Volume Hdr Dsc% -3% -10.65
344.35
AGZ06AH003 512MB Cache 1 0.00
AG206AH#003 512MB Cache 1 0.00
AB206AH#003 512MB Cache 1 0.00
AG206AH003 512MB Cache 1 0.00
Please refer to the payment schedule for pnces to be mvo1ced quarterly mn advance
" Prited om 20/13/2006 S

: -._;For more mforma_ on. 00 tize fcrmat of tius document \usnl www.hp comlgufhps&ocs ST
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Special Terms and Conditions No: S Paveat
Your PO Reference:
CCRN Nomber: 0324011534

" Description .

Chom: e

AG6206A#303 Enterprise Class 36GB 18K RPM FC HDD 1 0.00
AG206AH#303 Enterprise Class 36GB 10K RPM FC HDD 1 0.00
AG206A#303 Enterprise Class 36GB 10K RPM ¥C HDD 1 0.00
AG206AH303 Enterprise Class 36GB 10K RPM FC HDD 1 0.00
AG206AH303 Enterprise Class 36GB 10K RPM FC DD 1 0.00
AG206AH#303 Enterprise Class 36GB 10K RPM FC HDD 1 .00
AG206AH#303 Enterprise Class 36GB 18K RPM FC HDD 1 0.00
AG206A#303 Enterprise Class 36GB 10K RPM FC HDD 1 0.00
AG206AH#303 Enterprise Class 36GB 10K RPM FC HDD 1 0.00
AG206A#303 Enterprise Class 36GB 10K RPM FC HDD 1 0.00
AG06AH303 Enterprise Class 36GB 10K RPM FC TDD 1 0.00
AG206AH303 Enterprise Class 36GB 10K RPM FC HDD 1 .00
A6206AH303 Enterprise Class 36GB 10K RPM FC HDD 1 6.00
AG206A#303 Enterprise Class 36GB 16K RPM FC HDD 1 0.00
A6206AF303 Enterprise Class 36GB 10K RPM FC HDD 1 0.00
AG206A#303 Enterprise Class 36GB 10K RPM FC HDD 1 0.00
AG206A#303 Enterprise Class 36GB 10X RPM ¥C HDD 1 9.00
AG206AH#303 Enterprise Class 36GB 10K RPM FC DD 1 £.00
AG206AH#303 TEnterprise Class 36GB 10K RPM FC HDD 1 .00
AG06AH303 Enterprise Class 36GB 10K RPM FC HDD 1 0.00
AG206A4#303 Enterprise Class 36GB 10K RPM FC HDD 1 0.00
AGZO6AH303 Enterprise Class 36GE 10K RPM FC BDD 1 0.00
AG206AH303 Enterprise Class 36GB 10K RPM FC HDD 1 0.00
AG206A#303 Enterprise Class 36GB 10K RPM FC HDD 1 0.00
AG206A#303 Enterprise Class 36GB 10K RPM FC HDD ' 1 0.00
AG206A#303 Enterprise Class 36GB 10K RPM FC HDD 1 0.00
AG206AH303 Enterprise Class 36GB 10K RPM FC HDD 3 0.90
AGZ06AH303 Enterprise Class 36GB 10K RPM FC HDD 1 0.00
AG206A#303 Enterprise Class 36GB 10K RPM FC HDD 1 0.00
. A6206A#303 Enterprise Class 36GB 16K RPM FC HDD 1 0.00
A6206AH#303 Enterprise Class 36GB 10K RPM FC HDD 1 0.00
A6206A#303 Enterprise Class 36GB 10K RPM FC HDD 1 0.00
AG206AH#303 Enterprise Class 36GB 10K RPM FC HDD 1 0.00
AGZ06A#303 Enterprise Class 36GB 10X RPM FC HDD 1 .00
AG206AH#303 Enterprise Class 36GB 10K RPM FC HDD 1 0.00
AB206AH303 Enterprise Class 36GB 10K RPM I'C HDP 1 0,00
AS206A4303 Enterprise Class 36GB 10K RPM FC HDD i 0.00
AG206AH303 Enterprise Class 36GRB 10K RPM FC HDD 1 0.00
A6206A5303 Enterprise Class 36GB 16K RPM FC HDD 1 0.00
AG206AH303 Enterprise Class 36GB 10K RPM FC HDD 1 0.00
AGZO6AH#303 Enterprise Class 36GB 10K RPM FC HDD 1 0.00
AG206AH#303 Enterprise Class 36GB 10K RPM FC HDD 1 0.00
AGZ06AH303 Enterprise Class 36GB 10X RPM FC HDD 1 0.00
AG206A#303 Enterprise Class 36GB 16K RPM FC HDD 1 0.00
A6206AH303 Enterprise Class 36GB 10K RPM FC HDP 1 0.00
AG206AH#303 Enterprise Class 36GB K RPM ¥C HDD 1 0.00
AG206AH#303 Enterprise Class 36GB 10K RPM FC HDD 1 0.00
Please refer to the payment schedule for prices to be invoiced quarterly in advance.
20067 R R T T
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a2
Special Terms and Conditions No: S invent
Your PO Reference:

CCRN Number; 0324011534

“Prodiict No.’ L Price/USD
AG206A#303 Enterprise Class 36GB 10K RPM FC HDD 0.00
AG206AH303 Enterprise Class 36GB 10K RPM ¥C HDD .00
AB206AH#303 Enterprise Class 36GB 10K RPM FC HDD 0.00
AG208AH#303 Enterprise Class 36GB 16K RPM FC HDD 0.00
AB206A#303 Enterprise Class 36GB 10K RPM FC HDD 0.0
AG206AH303 Euterprise Class 36GB 10K RPM FC HDD 0.00

" AGZ06AH303 Enterprise Class 36GB 10K RPM FC HDD 0.00
AGZ06AH#303 Enterprise Class 36GB 10K RPM FC HDD 0.00
A6206AH303 Enterprise Class 36GB HK RPM FC HDD G.00
AG206A#303 Enterprise Class 36GB 10K RPM FC HDD 0.00
AG208A#303 Enterprise Class 36GB 16K RPM FC HDD 0.00
AG206A4303 Enterprise Class 36GB 10K RPM FC HDD 0.00
AB206AHIO3 Enterprise Class 36GB 10K RPM FC HDD . 0.00
A4882A HP server rp74X¢ Memory Carrier Board 603637318 0.00
Ad923A 1024MBE High Density SyncDRAM Memory Mod  6E03645195 0.00
A4923A 1024MB High Density SyncDRAM Memory Mod  6E03645104 0.00
Ad923A 1024MB High Density SyncDRAM Memory Med  6E03645284 0.00
ABG8SA HSC Tachlite Fibre Channel Adapter 40CCOGST6H 0.00
AG3I5A HP SureStore Uliriom Libr 4/40 Rk LVDS DO1461M0295 621.00

Acct Volume Hdr Dsc% -3% : -18.63

602.37

AG307A HP SureStore Ultrium Tape Drive LYDS b1 86.00
Acct Volume Hdr Dsc% -3% -2.58

83.42

As307A HP SureStore Ulrium Tape Drive LVDS 1 86.00
Acct Volume Hdr Dse% -3% -2.58

83.42

AGIOTA HP SureStore Ultrinm Tape Drive LVDS 1 86.00
Acct Volume Hdr Psc% -3% -2.58

83.42

AG3OTA HP SureStore Ultriom Tape Drive LVDS 1 86.00
Acct Volume Hdr Dsc% -3% -2.58

83.42

A46T4A HP SureStere ¥C Intrface Ultrium LVDS 1 34.00
Acet Volume Hdr Dsc% -3% -1.02

32,98

Ad4674A HP SureStore FC Intrface Ultrium LVDS 1 34.00
Acct Yolume Hdr Dsc% -3% -1.02

32.98

AG315A HP SureStore Ultrium Libr 4/40 Rk LVDS USONLO0020 1 621.00
Acct Volume Hdr Dsc% -3% -18.63

602.37

Please refer 1o the payment schedule for pmces to be mvmced quaIterly in advance
i’nntcd on: ]01'13!2 v X :
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Special Terms and Conditions No: §
Your PO Reference:
CCRN Number: 0324011534

D)

Pnvenlt

o SeriwiNo. -l CoveragePeriod 1 ¢ Gty . Price/USD.
A6307A HP SureStore Ultriurn Tape Drive LVDS IE72H04898 1 86.00
Acet Volume Hdr Dsc% -3% -2.58
83.42
AG307A HP SureStore Ultrium Fape Drive LVDS HUB3J0IQKP 1 86.00
Acct Volume Hdr Dsc% -3% -2.58
83.42
AG3OTA " HP SureStore Uttrinum Tape Drive LVDS IE71H04663 1 86.00
Acct Volume Hdr Dsc% -3% -2.58
83.42
A630TA HP SureStore Ulirivm Tape Drive LVDS 1 86.00
Acct Volurne Hdr Dse% 3% -2.58
83.42
Discounts
Acet Volame Hdr Dsc% -3% 131.67-
k% Software Support ¥¥*
HP Software Technical Unlimited Support
SW Techaical Support
SW Electronic Support
24 Hrs Sid Office Days
24 Hrs Day 6
24 Hrs Day 7
Hotidays Covered
2 Hr Remote Response
A36398B rp7400 Entexprise Sexver USM413IDEE 1 28.00
Acct Volume Hdr Dsc% -3% -0.87
28.13
AS866A HP server rp74X0 PASG0D 550MHz CPU 6F20146223 1 14.00
Acct Volume Hdy Dse% -3% 0,42
13.58
B0SSAA HP-UX HP9000 FOE w/o Sys LTU 1 13.00
Acct Volume Hdr Dsc% -3% -0.39
12.61
T1086A SW Command View SDM LTU 4 212.00
Acct Volume Hdr Dsc% -3% -6.36
205.64
B3935DA MC/ServiceGuard SW & LTU, HP-UX 1 0.00
B303SDA#AES System license for HP 9080 tier 2 SPUs 1 65.70
Please refer 1o the paymeut scheduie for przces to be i mvmc d _quarte, ly in advance
_Prm!cd on; 1073342006

o For. more_l‘_ ormauon on the forma of this dy
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Special Terms and Cenditions No: 8
Your PO Reference:
CCRN Number: 0324011534

o)

invent

2 Deseription

Covcrage Per od
ﬁ:om o

. Price/USD.

A36398

A5866A

A55068
ASS068B
A5506B
A5158A
A51I58A
A51584
BYUBOAA

B3920EA
B3920EA#ABA
AG685A
T1086A

B3935DA
B3935DA#ABA

B3935DAFAES

Discounts

Acct Volume Hdr Dsc% -3%

HP Software Updates Sexvice
License to Use & SW Updates
SW Updates on CD
Doc Updates on CD

rp7400 Lnterprise Server
Acct Volume Hdr Dsc% -3%

HY server rp74X60 PASG00 550MHz CPU
Acct Volume Hdr Dsc% -3%

PCI 4 Port 100Base-TX LAN Adapter
PCIE 4 Port 100Base-TX LAN Adapter
PCI 4 Port 100Base-TX LAN Adapter
One Port PCI 2x Fibre Channel Adapter
One Port PCI 2x Fibre Channel Adapter
Cne Port PCI 2x Fibre Channel Adapter
HE-UX HP900 FOE w/o Sys LTU

. Acct Volume Hdr Dsc% -3%

HP-UX 11i v1 HP9000 FOE Media
1.S. - English localization ‘
HSC Tachlite Fibre Channel Adapter
SW Command View SDM LTU

Acct Volume Hdr Dsc% -3%

MC/ServiceGuard SW & LTU, HP-UX
U.S. - English localization
Acet Volume Hdr Dsc% -3%

System license for HP 9000 tier 2 SPUs
Acct Volume Hdr Dsc% -3%

Acct Volume Hdr Dsc% -3%

USM4131DEE

6720146223

1566896
1568820
A5804
AB08A
AB2C2

40CCOGETeH

e L ]

F T

-1.97
£63.73

22.00
-0.66
21.34

12.00
-0.36
11.64

0.00
0.00
0.00
9.00
G.00
0.00
16.00
-0.48
15.52

0.00
0.00
.00
140.00
-4.20
135.80

0.00
7.00
-0.21
6,79

50.40
-1.51
48.89

17.43-

Pnnwd o }0,' 13/2006

mformatlon on th 03

Please refer to ﬁle_payment schedule for pnces to be mvo1ced quarterly in advance

at of thls dommem vns:t www‘hp conu’gofhps&ocs




Speciat Ferms and Conditions No: 8 inveni

Your PO Reference:
CCRN Number: 0324011534

Srom; e ot

Summary of Charges

Hardware Sapport 4,257.33
Hardware Support Tax WV 0.00
Software Support-Labor 323.69
Software Support-Labor Tax WV 0.00
Software Support-Materials 239.98
Software Support-Materials Tax WV 0.00
TOTAL INCLUDING TAX 4,821.00

Taxes have been added at current rate, however, tax rates will be those in effect at the time of invoicing.
Total price includes all additions, deletions, warranties, discounts and adjustments if applicable.

Please refer to the payment schedule for prices to be invoiced quarterly in advance.
CPrmtedon: 0037006 1 L T e S Do
. For more information on the format of this docament visit www.hp. com/go/l
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Support Account Detail | a

invent
Special Terms and Conditions No: S Support Account Reference: WVTHOR
Your PO Reference:
CCRN Number: 0324611513 HP Reference Number: 41385822
Equipment Address: Software Update Address:
WV DHHR WV DHHR
OMIS OMIS
WVDHHR-Surveillance & Disease Cntrl 350 CAPITOL ST RM 313
Jim Richards CHARLESTON WV 25301-1757

350 CAPITOL ST RM 313
CHARLESTON WV 25301-1757

Hardware Contact: Software Contact:
JIM RICHARDS : TOM BERRY

Tel: {304)558-7816 Tel: (304) 558-5845
Fax: Fax:

The quoted prices are valid for 90 days from: 10/13/2006
Coverage from: 11/01/2006 to: 16/31/2007

Service Agreement ¥D: 1032 4011 5135 For Support, please call: 868-633-3600

.pr_'duét No ﬁf'lf:)é'scri'pt:ibn' ;

Comment: For detailed information on package service deliverables and zoning, Channel Partners should refer to Partnership Web www, hp,com/pasners/us.
Direct Customers should refer to HP's Customer
Documentation website at www. hp.com/hps/custdocs/.

HA110AC TP Support Plus 24 Service
*#% Hardware Support *+*

HP Hardware Maintenance Onsite Support
Hardware Problem Diagnosis
Onsite Sapport
Parts and Material provided
4 Hr Onsite Response
24 Hrs Std Office Days
24 hrs, Day 6
24 hrs, Day 7
Holidays Covered
Travel Zoae 1

A3641A K570 Server with 256MB HD ECC memory 3928A87635 1 789.00
Acct Volume Hdr Dsc% -3% ) -23.67

765.33

A3669A 200MHz PA-RISC 8200 CPU with 4 MB cache 6201067879 1 79.00
Acct Volume Hdr Dsc% -3% -2.37

76.63

A3669A 200MHz PA-RISC 8200 CPU with 4 MB cache 6201068024 1 79.00
Acet Volume Hdr Dsc% -3% 2,37

76.63

A3650A 200MHz PA-RISC 8200 CPY with 4 MB cache 6201068314 1 79.00

Acct Yolume Hdr Dsc% -3% -2.37

Frinted on:. 10/
= Fox morei

L page: 127,24

cination on the format of this decument visit www. hp.com/go/hpsdocs




]
Special Terms and Conditions No: S invent
Your PO Reference:

CCRN Number: 0324011513

; PrOdactNo i : .-':D.es'ci;i.p:{i_on' 4 : :'_':'E‘Pr_‘zcc;/.‘USD :

76.63

A3483A ‘ 256 MB memory board for K class Servers 6E01447983 1 0.00
A3483A 256 MB memory board for K class Servers 6E(1448400 H 0.00
A3483A 256 MB memory board for K class Sexvers 6EG1448655 1 0.00
A3483A 256 MB memory board for K class Servers 6E01448711 1 0.00
A3483A 256 MB memory board for K class Servers 6EQ1497824 1 0.06
A3483A 256 MB memory board for K class Servers 6501497848 1 .00
A3483A 256 MB memory board for K class Servers 6E01498372 ) 0.00
A3483A 256 MB memory board for K class Servers 6EG1498497 H 0.00
A3483A 256 MB memory board for X class Servers 6E01513605 1 0.00
AB4R3A 256 MB memory board for K class Servers 6F01513610 1 0.00
A3483A 256 MB memory board for K class Servers 6E01513637 1 .00
A3483A 256 MB memory board for K class Servers G6E01513685 1 0.00
A3483A 256 MB memeory board for K class Servers G6EQ1525709 1 0.00
A3483A . 256 MB memory board for X class Servers 6E01525718 i 0.00
A3483A 256 MB memory boaré for K class Servers SE01525770 1 0.00
A2992A Memory carrier for HP 3000/6000 X Class 40110CAWRS 1 0.00
A3G29A 9 GB FWD SCS1-2 Disk Drive 3ALOZENF 1 38.00
Acct Volume Hdr Dsc% -3% ' -1.14

36.86

AS5Z20A HP 9000 DVD ROM Device JPP4019375 i 13.00
Acct Volume Hdr Dsc% -3% -0.39

12.61

A35424 . 12GB DDS 3 DAT tape drive GB21024977 ) 1 44.00
Acct Voiume Hdr Dsc% -3% - -1.32

42.68

C1064GX System Console - Green Screen UST9130734 1 6.00
Acet Volume Hdr Psc% -3% .18

5.82

A2969A 20 MB FWD SCSI-2 interface S6E0147T080 1 0.060
AZ969A 20 MB FWD SCSE-2 interface 6EQ1477081 I3 0.00
AZ969A 20 MB FWD SCS8I-2 interface 6E01477082 i 0.00
. AZ969A 20 MB FWD SCSI-2 interface SE01477083 1 0.00
A3G95A HP-JISC 4 siot expansion upgrade {1 to 5) 40110AVA2C 1 .00
28655A HP-PB SE SCSE-2 Centronics host adapter 40110BSFMOC 1 .00
A331A HA Deskside Storage Enclosure USM2IR03069 1 14.00
Acct Volume Hdr Dsc% -3% -0.42

13.58

A3311A HA Deskside Storage Enclosure PSMZRO3075 H 14.00
Acct Volume Hdr Dse% -3% -0.42

13,58

A3311A#K2 Redundant hot pluggable power supply 1 0.00

Please refer io ﬁle payment schedulc for pnces to be mvoxced q arterly in adwmce
Prm[cd nn 101131'2006 : : O
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)

Special Terms and Conditions No: S

inven!
Your PO Reference:
CCRN Number: 0324011513
ProductNo. . SerilNo. . CovemgePeriod | Price/USD
A3311A#002 Redundant hot ploggable power suppiy 1 0.00
A3311A#253 1x9GB L.P WD High Performance Disk Module i 40.00
Acct Volume Hdr Dsc% -3% -1.20
38.80
A3311A#253 1x9GB LP WD High Performance Disk Module 1 40.00
Acct Volume Hdr Dsc% -3% -1.20
38.80
A3311A#254 2x9GR LP WD High Performance Disk Module 1 81.00
Acct Volume Hdr Bsc% -3% -2.43
78.57
A3311AH254 2x9GB L.P WD High Performance Disk Module 1 81.00
Acct Volume Hdr Dsc% 3% -2.43
78.57
A3311A#254 2x9GR LP WD High Performance Disk Medule 1 81.00
Acct Volume Hdr Bsc% -3% -2.43
78.57
A3311A#254 2x9GB LP WD High Performance Disk Module 1 81.00
Acct YVolume Hdr Dse% -3% -2.43
78.57
A3311A#254 2%x9GR LP WD High Performance Disk Module 1 81.00
Acct Volume Hdr Dsc% -3% -2.43
78.57
A3311A#254 2x9GB LP WD High Performance Disk Module 1 81.00
Acct Volume Hdr Dsc% -3% 2.43
78.57
C6366A SMART Desktop SE DDS3 DAT Autochanger 11569290897 1 44,00
Acct Volume Hdr Dsc% -3% ’ -1.32
42.68
A3564A 256 MB memory board 6E01503239 1 0.00
A3S64A 256 MB memory board G6E01503253 1 0.00
A3564A 256 MB memory board SE01503236 1 0.00
A3694A HP-HSC 4 slot expansion upgrade ($ to 9) 1 0.60
135144 HSC 100Base-T LAN Adapter 1 5.00
Acct Volume Hdr Dsc% -3% -0.15
4,85
A34954 100Base-T LAN Adapter ooo1191277 1 0.00
Discounts
Acct Volugne Hdr Psc% -3% 53.10-
Please refer to the payment schedule for prices to be invoiced guarterly in advance.
I cdon '10123.'20{)6 o T T B R o e T
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Special Terms and Conditions No: S

A

Pnvent
Your PO Reference:
CCRN Number: 0324011513
p;oductNo 'Dg:séripfién~':i-'~~: e - Seual No .' : :‘_:._‘Cdvef'a'éé _Perio_d_ o PncelUSD
w## Qoftware Support ¥¥*
HP Software Technical Unlimited Support
SW Techaical Support
SW Electronic Support
24 Hrs 5td Office Days
24 HMrs Day 6
24 Hrs Day 7
Holidays Covered
2 Hr Remote Response
A3641A K570 Server with 256MB HD ECC memory 39728A87635 234.00
Acct Volume Hdr Psc% -3% -7.02
226.98
A3669A 200MHz PA-RISC 8200 CPU with 4 MB cache 6201067879 15.60
Acct Volume Hdr Dse% -3% -0.45
14.55
A3669A 200MHz PA-RISC 8200 CPU with 4 MB cache 6201068024 15.00
Acct Volume Hdr Dsc% -3% -0.45
14.55
AS3669A 200MHz PA-RISC 8200 CPU with 4 MB cache 6201068314 15.00
Acct Volume Hdr Dsc% -3% -G.45
14.55
B3019EA HP-UX Operating System License, Servers 0.00
B3919EAH#UAL 2 user license 14.00
Acet Volume Hdr Dsc% -3% -0.42
13.58
J3620BA 100Base-T LAN Adapter License, K & T 0.00
Please note HP can no longer support this item from: 12/31/2006
J3620BA#AES System license for HP 9000 der 2 SPUs 2,70
Please note HP can no longer support this item from: 12/31/2006
Acct Volume Hdr Bsc% -3% .08
2.62
JZT59BA 100Base-T LAN Adapter License to Use 0.00
. Please note HP can no longer support this item from: 12/31/2006
JZI59BAHAES System Hicense for HP 9000 tier 2 SPUs 0.90
Please note HP ¢an no longer support this item from: 12/31/2606
Acct Volume Hdr Dse% -3% -0.03
0.87
BBOSTIAA HP Data Prot Start Pk for HP-UX DVD LTU 60.00
Acct Volume Hdr Dsc% -3% -1.80
58.20

Printed on: 10/13/2086
2" For ore informati

Please refer to the paymen _s_c_hedule_ f_qr pri(_:e 1o be _'mvoice;d quarterly in advance,




Special Terms and Conditions No: 8

)

Pnvent
Your PO Reference:
CCRN Number: 0324011513
Product No, - | Description’ Gy PriceUsD
B2491BA MizrorDisk/UX License for Servers 1 0.00
B2491BA#AES System license for HP 9000 tier 2 SPUs 1 16.20
Acct Volume Hdr Dsc% -3% -0.49
15.71
BEISTAA HP Data Prot Start Pk for HP-UX DVD LTU 1 60.00
Acct Volume Hdr Dsc% -3% -1.80
58.20
B3935DA MC/ServiceGuard SW & LTU, HP-UX 1 0.00
B3035DA#AES System license for HP 9000 ter 2 SPUs 1 65.70
Acct Volume Hdr Dsc% -3% -1.97
63.73
HP Seftware Updates Service
License to Use & SW Updates
SW Updates on CD
Boc Updates on CD
A364TA K570 Server with 256MB HD ECC memory 3928A87635 1 177.00
Acct Votime Hdr Dsc% -3% -5.31
171.69
A366%A 200MHz PA-RESC 8200 CPU with 4 MB cache 6201067879 i 12.00
Acet Volume Hdr Dsc% -3% -0.36
11.64
A3569A 200MHz PA-RISC 8200 CPU with 4 MB cache 6201068024 1 12.00
Acct Volume Hdr Dsc% -3% -0.36
11.64
AB669A 200MHz PA-RISC 8200 CPU with 4 MB cache 6201068314 i 12.00
Acct Volume Hdr Dsc% ~3% -0.36
11.64
J3514A HSC 100Base-T LAN Adapter 1 0.00
Please note HP can no longer support this item from: 11/30/2008
A3495A 100Base-T LAN Adapter 0001191277 1 0.90
B3919EA HP-UX Operating Syster License, Servers 1 G.00
B301YEAH#UAL 2 user license 1 0.00
B3920EA HP-UX 111 v1 HP9000 FOE Media 1 0.00
BA020EA#ABA U.8. - English localization 1 0.00
J3620BA 100Base-T LAN Adapter License, K& T 1 0.00
Please note HY can no longer support this item from: 12/31/2606
J362Z0BA#AES Svstem license for HP 9000 tier 2 SPUs 1 1.80
Please note HP can no longer support this item from: 12/31/2006
Acct Volume Hdr Dsc% -3% .05
1.75
Please refer to the payment schedule for pnces to be mvmced quarter}y n advance.
Pnntcd o 10!!31‘2{)06 i . "

For more mformatmn on the format of :thxs document vxs:\_www.h;: com!golhp __docs
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D]
Special Terms and Conditions No: S invent
Your PO Reference:

CCRN Number: 0324011513

-+ Description ©

Serial No. - -

< Price/USD

J2T59BA 100Base-T LAN Adapter License to Use 0.0C
Please note HP can no longer support this item from: 12/31/2006
J2759BARAES System license for HP 9000 tier 2 SPUs ) .90
Please note HP can no lenger support this item from: 12/31/2006
Acet Volume Hdr Dsc% -3% -0.03
0.87
B6IS1AA HP Data Prot Start Pk for HP-UX PVD LTU 40.00
Acct Volume Hdr Dsc% -3% -120
38.80
B2491BA MirrorDisk/UX License for Servers ¢.00
B2491BA#AES System license for HP 9000 tier 2 SPUs 12.60
Acct Volume Hdr Dsc% -3% -0.38
12.22
B6951AA HP Data Prot Start Pk for HP-UX DVD LTU 40,00
Acct Volume Hdr Dse% -3% -1.20
38.80
B3535DA MC/ServiceGuard SW & LTU, HP-UX 0.00
B3935DA#ABA U.S. - English localization 7.00
Acct Volume Hdr Dsc% -3% -0.21
6.79
B3935DA#AES System license for HP 9000 tier 2 SPUs 50.40
Acct Volume Hdr Dsc% -3% -1.51
43.89
Discounts
Acct Volume Hdr Dsc% -3% 25.93-
Summary of Charges
Hardware Support 1,716.90
Hardware Support Tax WV 0.00
Software Support-Labor 483.54
Software Support-Labor Tax WV 0.00
Software Support-Materials 354.73
Software Support-Materials Tax WV 0.00
TOTAL INCLUDING TAX 2,555.17
Taxes have been added at corrent rate, however, fax rates will be those in effect at the time of invoicing.
Total price includes all additions, deletions, warranties, discounts and adjustments if applicable.
Please refer to the payment schedule for prices to be invoiced quarterly in advance,
..ptilztcd'on:_.lo‘r.;slqug-_.: - — P LR ‘ _.:
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Support Account Detail

Special Terms and Conditions No: S

Your PO Re

ference:

CCRN Number: 0324011153

Equipment Address:

WYV DHHR
OMIS

WVDHHR-Surveillance & Disease Cntrl

Jim Richards

330 CAPITOL ST RM 313
CHARLESTON WV 23301-1757
Hardware Confact:

HM RICHARDS
Tel: (304) 558-7816

Fax:

The guoted prices are valid for 90 days from: 10/13/2006

Coverage from: 11/01/2606 to: 10/31/2007

Service Agreement 1D: 1032 4611 1574

Support Account Reference: WVZEUS

HP Reference Number: 41385823

Software Update Address:

WV DHHR

OMIS

350 CAPITOL ST RM 313
CHARLESTON WV 25301-1757

Software Coentact:
TOM BERRY

Tel: {304} 558-5845
Fax:

For Supgport, please call: 800-633-3600

o)

invaenl

Direct Customers should refer to HP's Customer Documentation website at www. hp.com/hps/custdocs/.

HA104AC

HP 4 Hour 24x7 HW Support

w#4 Flardware Stupport #¥*

AZZ84A

AJ261A

A3294A
AB4R3A
A3483A
A3483A
A3183A

lease refer to the

HP Hardware Maintenance Onsite Support
Hardware Problem Diagnosis
Onsite Support
Parts and Material provided
4 Hr Onsite Response
24 Hyrs Std Office Days
24 hrs, Day 6
24 hrs, Day 7
Holidays Covered
Travel Zone 1

HP 9000 K460 Server w/128 MB ECC memory
Acct Volume Hdr Dsc% -3%

180 MHz PA 800¢ CPU with 2 MB cache
Acct Volume Hdr Dse% -3%

Upgrade base memory 1o 256MB

256 MB memory board for K class Servers

256 MB memory board for K class Servers

256 MB memory board for K class Servers

4GB DDS DAT Drive with data compression
Acct Volume Hdr Dsc% -3%

3722A52178

GBO0280027

- =

Comment: For detailed information on package service deliverables and zoning, Channel Partners should refer to Partnership Web www.hp. com/partners/us.

786.00
-23.67
765.33

53.00
-1.59
51.41

0.00
6.00
0.00
0.00
44.00
-1.32

. Printod om: 101372006

i For more information

t schedule for prices to be invoi

‘the format of this document visit ww

erly m advance.

omlgo/psdocs -
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Special Terms and Conditions No: S
Your PO Reference:
CCRN Number: (324011153

Q)

Pavent

ProductNo. . Descri

' Coverage Period- -
ofromi

e

dor

:.5 Pnce/ USD

C1064GX.

A3519A
A2969A
AZ969A
AZOGOA
A20969A
28655A
J2146A

A2590A
A3311A

A3311AH#00Z
AS2B5A

AS5285A

AZT00AD

A3TO0AD#ES2
AJTC0ADH203
A3495A

Discounts

System Console - Green Screen
Acct Velume Hdr Dsc% -3%

HP VISUALIZE EG graphics card
20 MB FWD SCSI-2 interface
20 MB FWD SCSI-2 interface
20 MB FWD SCSI-2 interface
20 MB FWD SCSI-2 interface
HP-PE SE 5CS1-2 Cenironics host adapter
LAN/O00C Link for HP-PB based servers
Kax0 4 HP-HSC /O expansion upgrade
HA Deskside Storage Enclosure

Acct Volume Hdr Dsc% -3%

Redundant hot pluggable power supply
9.1 GB 7200 RPM Low Profile Disk Upgrade
Acct Volume Hdr Dsc% -3%

9.1 GB 7200 RPM Low Profile Disk Upgrade
Acct Volume Hdr Psce% -3%

Preskside AutoRAID Array Model 12H
Acct Velume Hdr Dsc% -3%

Quantity 12 of 18.2GB Disk Drive Module
Two 96MB Disk Array AutoRAID Controllers
100Base-T LAN Adapter

Acct Volume Hdr Dse% 3%

HA108AC

HP Software Product Updates Service

¥ Software Support *+*

A3284A

HP Seftware Updates Service
License to Use & SW Updates
SW Updates on CD
Boc Updates on CB

HP 9000 K460 Server w/128 MB ECC memory

UsT7210127

USM2013127

UST3R04608

3722452178

Please refer to the payment schedule for pnces 0 be mvoxced quarterly n advance

Mk ek e e b i med e et

1

42.68

5.00
-0.18
5.82

0.00
0.00
0.00
0.00
0.00
9.00
Q.00
0.00
14,00
-0.42
13.58

0.00
41.00
-1.23
39.77

41.00
-1.23
39.77

304,00
-8.12
294.88

0.00
0.00
0.00

38.76-

F77.00

B Prlntcd om: 10/13/2006

For morc mformatlon on the ¥

i 'ent visit WWW. hp com!go/hpsdocs o




a
Special Terms and Conditions No: § Favent

Your PO Reference:
CCRN Number: 0324011153

Product : 5C6vél.'age.'_?éri.§)_fi __: S

O

Acct Volume Hdr Dsc% -3% -5.31
171.69
A26TA 180 MHz PA 8000 CPU with 2 MB cache 1 12.00
Acct Volume Hdr Dsc% -3% -0.36
11.64
A2990A Kdx0 4 HP-HSC VO expansion upgrade 1 0.00
A3495A 100Base-T LAN Adapter 1 0.00
B3919EA HP-UX Operating System License, Servers 1 0.60
B3919EA#AGS HP-UX Undimited user/upgrade from 2 user 1 0.00
B3920EA HP-UX 113 v1 HP9000 FOE Media 1 6.00
B39J0EA#ABA U.5. - Engiish localization 1 0.00
B2491BA MirrorDisk/UX License for Servers 1 0.00
B2491BA#AES Systemn license for HP 9000 tier 2 SPUs ] 12.60
Acet Volume Hdr Dsc% 3% -0.38
' 2
B6O5S1AA HP Data Prot Start Pk for HP-UX DVD LTU 1 40.00
' Acct Volume Hdr Dsc% -3% -1.20
38.80
B6OS3AA HP Data Prot One Drv UNIX/NAS/SAN LTU 1 35.00
Acct Volume Hdr Dsc% -3% -1.G5
33.95

Discounts
Acct Volume Hdr Dsc% -3% . 8.30-

Summary of Charges

Hardware Support ' 1,253.24
Hardwazre Suppost Tax WV 0.00
Software Support-Materials 268.30
Software Support-Materials Tax WV 0.00
TOTAL INCLUDING TAX 1,521.54

Taxes have been added at current rate, however, tax rates will be those in effect at the time of invoicing.
Total price includes all additions, deletions, warranties, discounts and adjustments if applicable.

Please refer to the pay
el o 101132006 5
more information

ment schedule for prices 10 be invoiced quarterly m advance.
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RFQ No. HHR?’QE&BS:
AFFIDAVIT -~ 0%

West Virginia Code §5A-3-10a states:

No contract or reriéwal of any contract may be awarded by the siate or any of its political subdivisions to any
vendor or prospective vendor when the vendor or prospective endor or a related party to the vendor or
progpective vendor is a debtor and the debt owned i$ an amount greater than one thousand dollars in the
aggregate.

DEFINITIONS: : ‘

"Debt” means any assessment, premium, penalty, fine, tax or other amount of money owed 1o the stateor any
of its political subdivisions because of a judgment, fine, permit violation, license assessment, defaulted
workers' compensation premium, penalty or other assessment presently delinquent or due and. required to be
paid to the state or any of its political subdivisions, including any interest or additional penalties’ accrued
thereoh.

"Debtor” means any individual, corporation, partnership, association, lirited liability company or any other form
or business association owing a debt to the state or any of its poiitical subdivisions.

“Political subdivision” means any county commission; municipality, county beard of education; any
instrumnentality established by a county or municipality; any separate corporation or instrumentality established
by one of more counties or municipalities, as permitted by law; or any public body charged. by law with the
performance of a government function or whose jurisdiction is coexiensive with one or more counties or
municipalities.

“Related party” means a party, whether an individual, corporation, partnership, association, limited liability
company or any other form or business association or other entity whatsoever, related to any: vendor by blood,
marriage, ownership of conract through which the party has a relationship of ownership or other interest with
the vendor so that the party will actually or by effect receive or control a portion of the benefit, profit or other
consideration from performance of a vendor cohiract with the party receiving an amount that meets or éxceed
five percent of the total contract amount.

EXCEPTION: _

The prohibition of this section does not apply where a vendor has contested any tax administered pursuant 1o
chapter eleven of this code, workers' compensation premium, perrmit fée or environmental fee or assessment
and the matter has not become final or where the vendor has entered into & payment plan or agreement and
the vendor is not in default of any of the provisions of such plan or agreement.

LICENSING:
The vendor must be licensed in accordance with any and all state requirements fo do business with the state of
West Virginia.

CONFIDENTIALITY:

The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any such personally
identifiable information or other confidential information gained from the agency, unless the individual who is
the subject of the information cohsents to the disclosure in writing of the disclosure is made pursuant to the
vagency’s policies, procedures and rules. Vendors should visit www.state.wv.usfadmin/purchasef/privacy for

)bf:i)‘“\b the Notice of Agency Confidentiality Policies.

/s

e omd belie & of s indiveduwll Signing Hus a-Lf d vt

D Ahes Knowled :
fﬁntjer penalty of law for false swearing (West Virginia Code, §61-5-3), it is hereby certified %hat the vendor

acknowledges the information in this said affidavit and are in compliance with the reguirements as stated.
Vendor's Name: Hewett- foc kaep Cmm,P P
Authorized Signature: é&»ﬂi At UOJ‘M@\J/ Date: © Ioftk]ol

No Debt Affidavit
Revised 02/08/08
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WV-96 AGREEMENT ADDENDUM
Rev. 5/94

In the event of conflict between this addendum and the agreement, this addendum shall control:

‘L

9.

10.

1l.

iz

43

14.

15,

8.

15.

20.

ARBITRATION -~ Any references to arbitration contained in the agreement are hereby deleted. Disputes arising out of the agreement shall be presented to the
West Virginia Court of Claims.

HOLD HARMLESS - Any clause reguiring the Agency to indemnify or hold harmiess any pacty is hereby deleted in its entirety.

GOVERNING LAW - The agreement shall be governed by the laws of the State of West Virginia. This provision replaces any references to any other State’s
governing law.

TAXES - Provisions in the agreement requiring the Agency to pay {axes are deleted. As a State entity, the Agency is exe:ﬁpt from Federal, State, and local taxes
and will not pay taxes for any Vemdor including individuals, nor will the Agency file any tax retums or teports on behall of Vendor or any other paty.

PAYMENT - Any reforences to prepayment are defeted. Payment will be in arrears.

INTEREST - Shouid the agreement include a provision for interest on late payments, the Agency agrees to pay the maximum Jegal rate under West Virginia taw.
All other references to interest or late charges are deleted.

RECOUPMENY - Any language in the agreement waiving the Agency’s right fo set-off, counterclaim, recoupment, or other defense is hereby deleted.

FISCAL YEAR FUNDING - Service performed under the agreement may be continued in succeeding fiseal years for the term of the agreement, contingent
upon funds being appropriated by the Legislature or otherwise being available for this service. In the event firnds are not appropriated or otherwise available for
this service, the agreement shall terminate without penalty on June 30. After that date, the agrecment becomes of no effect and is null and void. However, the
Agency agrees to use ils best cfforts to have the amounts contemplated under the agreement included in its budget. Non-appropriation or non-funding shatl not
be considered an event of default.

STATUTE OF LIMITATION - Any clauses limiting the time in which the Agency may bring suit against the Vendor, lessor, individual, or any other party are
deleted.

SIMILAR SERVICES - Any provisions limiting the Agency’s tight to obtain similar services or equipment in the event of default or non-funding during the
term of the agreement are hereby deleted. :

ATTORNEY FEES - The Agency TECORMIZES an obligation to pay attorney’s fees or costs onty when assessed by a court of competent jurisdiction. Any other
provision is invalid and congidered nuil and void.

ASSIGNMENT - Notwithstanding any clause to the contrary, the Agency reserves the right to assign the agreement to another State of West Virginia agenocy,
board or commission upon thirty (30) days writien notice 1o the Vendor and Vendor shall obtain the wrilten consent of Agency prior to assigning the agreement.

LIMITATION OF LIABIEITY - The Agancy,-as.a Slale e itv_cannot agree.to assurse ihe potential liahility of a Vendor_Acco dinghy anyproyisionlismiting

the Vendor’s Hability for direct damages or limiting the Vendor's liability under a warcanty to.acertain-dotaramomor o 5 amount of the agreement is hereby
it imitationdsnuitmmivoidmihzxient that it precludesany-ae _'MMWMMaWW

RIGHT TO TERMINATE - Agency shall have the right to terminate the agreement upon thirty (30) days written notice to Vendor,

TERMINATION CBARGES - Any provision requiring the Agency to pay a fixed amount or Hquidated damages upon lermination of the agreement is hereby
deleted. The Apency may only agree to teimburse 2 Vendor for actual costs fnctred or losses sustained doring the current fiscal vear due to wrongful termination
by the Agency prior to the end of any purrent agreement term.

. RENEWAL, - Any reference to automatic renewsl is hereby deleted. The agreement may be renewed only upon mutual written agreement of the pariies.

. INSURANCE - Any provision requiring the Agency to insure equipment or property of ary kind and name the Vendor as beneficiary ot as an additional insured

is hereby deleted.

RIGHT TO NOTICE - Any provision for repossession of equipment without notice is hereby deleted. However, the Agency does recognize a right of teposses-
sion with notice. o

ACCELERATION - Any reference to acceleration of payments in the event of default or non-funding is hereby deleted.

AMENDM ENTS . Al amendments, modifications, altcrations or changes to the agreement shall be in writing and signed by both parties. No amendment,
modification, alteration or change may be made to_this addendum without the express written approval of the Purchasing Division and the Attorney General.
4 peuiged lelleloe ,'G»*Hus addendog ,is incerperodied herein and attache d heyeto.

ACCEPTED BY:

STATE OF WEST. VIRGINIA VENDOR

Spending Unit: Company Name: szu:rf« ‘?D“‘CJCQR-_D Co.
; . .

Signed: Signed: /’;& vl das LD h*—éy\(\uj-’)

e

Title: ' Title: @MNW &mwrt

Date: Date: i o I”" 10 (F‘




AMENDMENT TO THE STATE OF WEST VIRGINIA AGREEMENT ADDENDUM
(WV-96)

For Hewlett-Packard Company (HP) Support Agreement Reference Number

AP 1D # 0324011393 and the HP Single Order Terms for Support (SO01SP,
version#00.1), the following modification is hereby incorporated into the State of West
Virginia Agreement Addendum WV-96 rev. 5/94:

Clause 13, Limitation of Liability — revise the clause to read as follows: “This Agency,
as a state entity, cannot by law accept a limitation on a vendor’s liability. Any provision
limiting the vendor’s liability or warranty to 2 certain dollar amount or to the amount of
the contract is hereby deleted. HP shall be liable only for direct damages to persons or
personal property to the extent of HP’s proven negligence by a West Virginia court of
competent jurisdiction. However, in no event will HP be subject to consequential
damages.” '

TN WITNESS WHEREOF, HP and the Agency, each acting with proper authority, have
cansed this Amendment to form WV-96 to be executed as of the date(s) set forth below.

State of West Virginia Hewlett-Packard Company

Signature: | Signature: VCM' Whe a\d/
Printed Name: Printed Na/me: ém[a[mu LUryi:\*fr
Title: Title: &w‘jmd' #e.ua,h ot
Date: " Date: !0’”&:; ole

APPROVED AS 70 FORM PRIOR 10
R OWLEDGEMENT THEREQF, THIS
£ oy of o/ it ,280 0
DARRELL Y. MEGRAW, JR.
XTTORNEY GENERAL

Bys L VOJALL ..
ATTORMEY GENERAL

Rev 07/27/06



Contract Number

HP SINGLE ORDER TERMS FOR SUPPORT

A. HP BASE TERMS

1.

3.

DEFINITIONS
a. Affiliate of a party means an entity controlling by, or under common control with, that party.
b. Deliverable means the tangible work product resulting from the performance of Support excluding Products and Custom Products.

c.

Hardware means computer and related devices and equipment, refated documentation, accessaries, parts, and upgrades.

HE Branded means Products and Support bearing a trademark or service mark of Hewlett-Packard Company or any Hewlett-Packard
Company Affiliate, and embedded HP selected third party Software that is not offered under a third party license agreement,

Product means Hardware and Software listed in HP's standard price list at the time of HP's acceptance of Customer order, and
including products that are modified, altered, or customized to meet Customer requirements “Custom Products”.

Software means machine-readable instructions and data (and copies thereof) including middiewars and firmware and related updates
and upgrades, licensed materials, user documentation, user manuals, and operating procedures.

Specification means technlcal information about Products published in HP Product manuals, user documentation, and technical data
sheets in sffect on the date HP delivers Products to Customer.

Statement of Work means an executed document so titted, that describes the Custom Support to be performed by HP under the
Support Terms section. .

Support means Hardware maintenance and repair, Software maintenance, training, installation and configuration, and other standard
support services provided by HP and includes “Gustom Support” which is any agreed non-standard Support as described in a
Statement of Work. .

Transaction Document(s) means an accepted Customer order {exciuding pre-printed terms) and in retation to that order valid HP
quotations, license terms delivered or otherwise made available to Customer with Software, HP published technical data sheets or
service descriptions, HP limited warranty statements delivered with or otherwise made available to Customer with Products, and
mutually executed Statement of Work, all as provided by HP, or ather mutually executed documents that reference these HP Single
Order Terms for Support (“Terms™).

Version means a release of Software that contains new features, enhancements, and/or maintenance updates, or for certain Software,
a collection of revisions packaged into a single entity and, as such, made available by HP to its customers (also calied a "Release”).

PRICES AND TAXES

a.

[+4

d.

Prices. Product and Support prices are specified in the current local published HP price list at the time HP receives Customnetr's order,
or in a valid Transaction Document. Prices are subject to change at any time prior to HP's acceptance of Customer's order, unless
stated ctherwise in a Transaction Document.

Price Validity. Unless priées are changed by HP in accordance with these Terms, prices are valid for the period set forth in a
Transaction Document. Product prices for an order remain valid for ninety (90) days from original order date uniess otherwise guoted
by HP.

Taxes. Prices are exclusive of, and Customer shall pay, all taxes, duties, levies or fees, or other similar charges imposed on HP or on
the Customer by any taxing authority {other than taxes imposed on HP's income) related to Customer's order, untess Customer has
provided HP with an appropriate resale or exemption certificate for the delivery location. “Delivery location” means the focation where
HP transfers title or possession of Products to Customer or its designate or the location where Support is performed o5, in the case of
remote or intangible Support, where the Products being serviced are located.

Withholding Tax. If Customer is required by law to withhold and remit tax relating to Customer's order, Customer shall:

-

be entitled to reduce the payment by the amount of such tax;

2. withhold and remit such tax 1o the applicable tax jurisdiction;

3. assist HP to obtain the benefit of any reduced withholding tax under applicable tax treaties; and
4

furnish to HP a tax certificate or other acceptable evidence of payment of such tax as required by the relevant taxing authorities.

e. Financing. Third pasty financing transactions require advance notice to HP for appropriate tax treatment.
CUSTOMER ORDERS
a. Orders. Orders will be governed by these Terms and are subject fo acceptance by HP. Orders must specify a "ship to” address and
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have a delivery date within ninety {80} days from the order date urless otherwise provided in a Transaction Document.

b. Cancellation. Customer may cahcel an order for Products (but not Custom Products) at no charge up to five (5) business days prior to
the scheduled shipment date.

c. Exended Delivery Dates. Changes to orders that extend delivery dates beyond ninety (90} days from the order date shall be
considered new orders at the prices in effect when HP receives the changed order.

4. DELIVERY

a. Delivery. HP will deliver Products by arranging shipping to the receiving area at the "ship to” address specified in Customer's order
within the country in which HP accepted the order. HP may elect in its sole discretion to deliver Software, Deliverables, Specifications,
or Product documentation by enabling electronic transmission to, or electronic access or download by Custormer in the country where
HF accepled the order. ‘

b. Delivery Charges. Transportation and handling charges are payable by Customer and will be specified in an HP invoice Unless
otherwise specified in a Transaction Decument. Special packing or shipping arrangements will be charged separately to Customer.

c. Delivery Reguirements. if HP is unable to meet Customer's Product delivery requirements, Customer may cancel that order, and such
cancellation is Customer's sole remedy.

5. PAYMENT

a. Payment Terms. Customer agrees to pay, without offset, all invoiced amounts within thirty (30) days of HP's invoice date. HP may
change credit or payment terms for unfulfilled orders if, in HP's reasonable opinion, Customer's financial condition, previous payment
record, or relationship with HP merits such change.

b. Customer Default. HP may discontinue performance if Gustomer fails to pay any sum due, or if after ten (10} days written notice
Customer has not cured any other failure to perform under these Terms.

c. Security Interest. HP retains a security interest in Products until payment. Customer shall execute any paperwork required by HP to

effectuate any such security interest.

6. WARRANTY PROVISIONS

a.

Wairanty Statements. HP limited warranty statements for Hardware, Software and Support, as applicable, are contained In their
respective sections of these Terms, The limited warranties in these Terms are subject to the terms, limitations, and exclusions
contained in the limited warranly statement provided for the Product in the country where that Product is located when the warranty
claim is made. A different fimited warranty statement may apply and be guoted if the Product is purchased as part of a system.
Transfer. Warranties are transferable to another party for the remainder of the warranty period subject to HP license transfer policies
and any assignment restrictions.
Delivery Date. Warranties begin on the date of delivery, or on the date of instaliation if installed by HP. If Customer schedules or
delays such installation by HP more than thirty (30) days after delivery, Customer's warranty period will begin on the 31st day after
delivery. : _
Exclusions, HP is not obligated to provide warranty services or Support for any claims resulting from:

1. improper site preparation, or site or environmental conditions that do not conform to HP's site specifications;

2. Customer's non-compliance with Specifications or Transaction Documents;

3. improper or inadeguate maintenance or calibration;

4. Customer or third-party media, software, interfacing, supplies, or other products,

5. modifications not performed or authorized by HP,;

6. virus, infection, worm or similar malicieus code not intreduced by HP; or .

7. abuse, negligence, accident, loss or damage in fransit, fire or water damage, electrical disturbances, transportation by Customer,

or other causes beyond HP's control.

Non-HP Branded Products_and Support. HP provides third-party products, software, and services that are not HP Branded "AS IS”
without warranties of any kind, aithough the eriginal manufacturers or third party suppliers of such products, software and sesvices
may provide their own warranties.

Disclaimer. THE WARRANTIES AND ANY ASSOCIATED REMEDIES EXPRESSED OR REFERENCED IN THESE TERMS ARE

EXCLUSIVE. NO OTHER WARRANTY, WRITTEN OR ORAL, IS EXPRESSED OR IMPLIED BY HP OR MAY BE INFERRED FROM
A COURSE OF DEALING OR USAGE OF TRADE. TO THE EXTENT ALLOWED BY LOCAL LAW HP DISCLAIMS ALL IMPLIED
WARRANTIES OR CONDITIONS INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A

{Version# 00.1} 2o0f7



Contract Number

PARTICULAR PURPOSE, TITLE AND NON-INFRINGEMENT.
7.  INTELLECTUAL PROPERTY INFRINGEMENT

a.  Third-Payty Claims. HP will defend or settle any claim against Customer alleging that HP Branded Products or Support (excluding
Custom Products and Custorn Support) provided under these Terms infringes intellectuat property rights in the country where they
were sold, if Customer.

1. promptly notifies HP of the claim in writing;

2. cooperates with HP in the defense of the claim; and

3. grants HP sole control of the defense or settiement of the claim.

HP will pay infringement claim defense costs, HP-negotiated settiement amounts, and court-awarded damages.

b. Remedies. I such a claim appears likely, then HP may modify the HP Branded Products or Support, procure any necessary license,
or replace the affected item with one that is at least functionally equivalent. If HP determines that none of these aliernatives is
reasonabiy available, then HP will issue Customer a refund equal to:

1. the purchase price paid for the affected item if within one year of delivery, or the Customer’s net book value thereafter; or

2. ifthe claim relates to infringing Support, the lesser of twelve (12) months charges for the claimed infringing Support or the amount
paid by Customer for that Support.

c.  Exclusions. HP has no obligation for any claim of infringement arising from:
1. HP's comphiance with Customer or third party designs, specifications, instructions, or technical informétion;
2. modifications made by Customer or a third party,
3. Customer non-compliance with the Specifications or the Transaction Documents; or
4. Customer use with products, software, or services that are not HP Branded.
d. Sole and Exclusive. This sub-section A.7 states HP's entire liability for claims of intellectual propery infringement.
8. INTELLECTUAL PROPERTY RIGHTS

No righis in copyright, patents, trademarks, trade secrets, or other intellectual property are granted by efther party to the other except as
expressly provided under these Terms. Customer will not register or use any mark or internet domain name that contains HP's trademarks
{e.g., "HP", “hp", or “Hewlett-Packard").

9. RESTRICTED USE

Products, Support, and Deliverables are not specifically designed, manufactured, or intended for use as parts, components, or assemblies
for the planning, censtruction, maintenance, or direct operation of a nuciear facility. Custormer is solely fiable If Products, Support, or
Deliverables purchased by Customer are used for these applications and will indemnify and hold HP harmiess from ail loss, damage,
expense, or liability in connection with such use,

10. LIMITATION OF LIABILITY AND REMEDIES

a.  Limitation of Liability. Except for the amounts in sub-section A.7 above and damages for bodily injury (including death) HP's total
aggregate liability is limited to the amount paid by Customer for:

1. the Product; or
2. Support during the period of a material breach up fo a maximum of twelve (12} months,
that in each case is the subject of the claim.

b. Disclaimer of Conseauential Damages. EXCEPT FOR CLAIMS BY A PARTY FOR INFRINGEMENT OF THEIR INTELLECTUAL
PROPERTY RIGHTS AGAINST THE OTHER PARTY, IN NO EVENT WILL EITHER PARTY BE LIABLE FOR ANY INCIDENTAL,
INDIRECT, SPECIAL, OR CONSEQUENTIAL COSTS OR DAMAGES INCLUDING, WITHOUT LIMITATION, DOWNTIME COSTS;
LOST BUSINESS, REVENUES, OR PROFITS; FAILURE TO REALIZE EXPECTED SAVINGS; LOSS OR UNAVAILABILITY OF OR
DAMAGE TO DATA; OR SOFTWARE RESTORATION., ‘

6. Legal Theory. TQ THE EXTENT ALLOWED BY LOCAL LAW, THESE LIMITATIONS WILL APPLY REGARDLESS OF THE BASIS
OF LIABILITY, INCLUDING NEGLIGENCE, MISREPRESENTATION, BREACH OF ANY KIND, OR ANY OTHER CLAIMS IN
CONTRACT, TORT OR OTHERWISE.

11. GENERAL
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Electronic Orders and EDL Where facilitated under local law, the parties may do business electronically, including order placement
and acceptance. Once accepted, such orders will create fully enforceable obligations subject to these Terms. Such orders and
acceptances will be deemed for all purposes to be an original signed writing. Customer and HP wiil adopt commercially reasonable
secutity measures for password and access protection.

Internal Use. Products and Support acquired by Customer under these Terms are solely for Customer's own internal use and not for
resate or sub-licensing.

Force Majeure. Neither party will be liable for performance delays nor for non-performance due to causes beyond its reasonable
control; however, this provision wili not apply to Customer’s payment cbligations.

Assignment. Custorner may not assign, delegate or otherwise transfer all or any part of its rights or obligations under these Terms
without prior written consent from HP. Any such attempted assignment, delegation, or transfer wili be null and void. Assignments of
HP Software licenses are subject to compliance with HP's Software license transfer policies.

Export and Import. Customer who exporis, re-exports, or imports Products, technology, or technical data puschased hereunder,
assumes responsibility for complying with applicable laws and regulations and for obtaining required export and import authotizations.
HP may suspend performance if Customer is in violation of any applicable iaws or regulations.

Governing Law. Disputes arising from these Terms will be governed by the law of the jurisdiction of the principal ptace of business of
the HP Affiliate accepting the order to which the dispute retates and the courts of that locale will have jurisdiction, except that HP may,
at its option, bring suit for collection in the country where the Customer Affiliate that piaced the order is located. Customer and HP
agree that the United Nations Convention on Contracts for the International Sale of Goods will not apply to these Terms. Claims
arising or raised in the United States will be governed by the laws of the State of California, exciuding rules as to choice and conflict of
iaw.

Bankruptey. If either party becomes insolvent, is unable fo pay its debts when due, files for bankruptey, is subject of involuntary
bankruptcy, has a receiver appointed, or has its assets assigned, the other party may cancel any unfuifilled obligations.

Survival. Any provisions in these Terms which by their nature extend beyond the termination or expiration of any sale or license of
Products or Support will remain in effect until fulfilled and will apply to both parties’ respective successors and permitted assigns.

Notices. All notices that are reguired under these Terms will be in writing and will be considered effective upon receipt.

Entire Agreement. These Terms represent the entire agreerent between HP and Customer regarding Customer's purchase of
Products and Support, and supersedes and replaces any previous communications, representations, or agreements, or Customer's
additional or inconsistent terms, whether oral or writien. In the event any provision of these Terms is held invalid or unenforceable the
remainder of the Terms will rermain enforceable and unaffected thereby.

Waiver. Neither party's failure to exercise or delay in exercising any of its rights under these Terms will constitute or be deemed a
waiver or forfeiture of those rights.

Order of Precedence. Unless otherwise agreed or provided herein, documents will apply in the following descending order of
precedence:

1. Fransaction Documents consisting of license terms or limited warraniy statements delivered or otherwise made avaitable to
Customer with Products; ’

2. the sections of these Terms;

3. all other Transaction Documents,

m. Independent Contracter. HP is an independent cortractor in the performance under these Terms and neither HP nor any HP

personnel are employees or agents of Customer. Nothing in these Terms will be construed as creating a joint venture, partnership or
emplioyment refationship between the parties, nor will either party have the right, power or authority to create any obligation or duty,
express or implied, on behalf of the other.
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B. HP SUPPORT TERMS
1.  SUPPORT SERVICES

a. Description of Support. HP will deliver Support according to the description of the offering, eligibility requirements, service limitations,
and Customer responsibilities described in the relevant Transaction Documents.

b. QOrdering Support. Customer may order Support:

1, at the time of Product purchase, or prior to installation of Products for which Suppert is being purchased, for a fixed term (may be
referred to as "HP Care Pack”);

2. after the time of Product purchase, for either a fixed term or an initial term that may be renewed (may be referred to as "HP
Contractuaj Services"),

3. ona per-event basis; or

4. at any time, when agreed non-standard Support has been offered by HP for the Customer according to a Statement of Work (also
known as "Custom Suppost”) or as otherwise offered by HP.

¢. Cancellation. Customer may cancel Support orders or delete Products from Support upon thirty (30) days written notice, unless
otherwise stated in a Transaction Document. HP may discontinue Support for Preducts and specific Support services no longer
included in MP's Support offering upon sixty (80} days written notice, unless otherwise agreed. If Customer cancels prepaid Support,
HIP will refund Customer a pro-rata amount for the unused prepaid Support, iess any early termination fees or subject to any
restrictions set forth in a Transaction Document.

d. Return fo Support. If Customer allows Support to lapse, HP may charge Customer additional fees to resume Support or require
Customer to perform certain hardwate or sofiware upgrades. HP will review and assess whether such fees are requlred and explain
these to Customer at the time of the request to teturn to Support.

e. Local Availability. Customer may order Support from HP's current Support offerings. Some offerings, features, and coverage (and
related Products) may not be available in all countries or areas.

£ Support Warranty, MP warrants that it wilt perform Support using generally recognized commercial practices and standards.

g. Exclusive Remedies. HP will re-perform Support not performed in accordance Wlth the warranty herein. This sub-section B 1.g states
HP's entire liabitity for Support warranty claims.

2. PRICING, SERVICES, AVAILABILITY, AND INVOICING

a. Pricing. Except for prepaid Support or as otherwise stated in a Transaction Document, HP may change Support prices upon sixty (60}
days written nolice.

b Additionat Services. Additional services performed by MP at Customer's request that are not included in Customer's purchased
Support will be chargeable at the applicable published service rates for the country where the service is performed. Such additional
services include buf are not limited fo:

1. Customer requests for Support after HP's local standard business hours (unless Customer has specifically purchased after-hours
coverage for the requested Support),

2. Customer requests for repair for damage or failure attributable to the causes specified in sub-section A.8.d of the HP Base Terms
("Warranty Exclusions”™); and

3. Customer requests for Support where Customer does not, in HP's reasonabie determination, meet the applicable prerequisites
and eligibiiity requirements for Support.

¢, Local Availability. Support outside of the applicable HP coverage areas may be subject to travel charges, longer response times,
reduced restoration or repair commitments, and reduced coverage hours.

d. Inyoicing. Invoices for Support will be issued in advance of the Suppert period. HP Support invoices and related documentation will be
produced in accordance with HP system standards. Additional levels of detail requested by Customer may be chargeable.

3. SITE AND PRODUCT ACCESS

Customear shall provide HP access to the Products covered under Support; adequate working space and facilities within a reasonable
distance of the Products; access to and use of information, customer resources, and facilities as reasonably determined necessary by HP
to service the Products; and other access requirements described in the relevant Transaction Dogument. If Customer fails to provide such
access, resuiting in HP's inability to provide Support, HP shall be entitled to charge Customer for the Support cail at HP's published service
rates. Customer is responsible for removing any Products ineligitle for Support to allow HP to perform Support. If delivery of Support is
made more difficult because of ineligible Products, HP will charge Customer for the extra work at HP's published service rates,
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4.  STANDARD SUPPORT PRODUCT ELIGIBILITY

a.

Minimum Configuration for Support. Customer must purchase the same level of Support and for the same coverage period for: all
Products within a minimum supportable system unit (i.e. all components within a server, storage, or nefwork device) to allow for proper
execution of standalone and operating system diagnostics for the configuration.

Eligibility. For initial and on-going Support eligibility Customer must maintain all Products and associated hardware and software at the
latest HP-specified configuration and revision levels and in HP's reasonable opinion, in good operating condition.

Modifications. Customer will allow MP, at HP's request and at no additional charge, to modify Products to improve operation,
supportability, and refiability, or to meet legal requirements.

Loaner Units. HP maintains title and Customer shait have risk of loss or damage for loaner units if provided at HP's discretion as part
of Support or warranty services and such units will be returned to HP without lien or encumbrance at the end of the ivaner peried.

Relogation. Customer is responsible for moving Products. If Customer moves the Products to a new location, HP may charge
additional Support fees and modify the response times, and Customer may be required to execute amended or new Transaction
Documents, If Customer moves Products to another country, Support shall be subject to avaitability in the destination country.
Reasonable advanced notice to HP may be required to begin Support for some Products after refocation.

Maximum Use Limitations. Certain Products have a maximum usage limit, which is set forth in the manufacturer's opérating manuai of
the technical data sheet. Customer must operate such Products within the maximum usage Timit.

Multi-Vendor Support. HP provides Support for certain non-HP Branded Products. The relevant Transaction Document wili specify
availability and coverage levels, and govern delivery of multi-vendor Support, whether or not the non-HP Branded Products are under
warranty. HP may discontinue Support of non-HP Branded Products if the manufacturer or licensor ceases to provide support for such
Products.

5. PROPRIETARY SERVICE TOOLS

HP will require Customer's use of certain system and network diagnostic and maintenance programs ("Proprietary Service Tools”) for
delivery of Support under certain coverage levels. Proprietary Service Tools are and remain the sole and exclusive property of HP, are
provided “as is,” and include, but are not limited to: remote fault management software, network Support tools, Insight Manager, Instant
Support, and Instant Support Enterprise Edition (known as “ISEE"). Proprietary Service Tools may reside on the Customer's systems or
sites. Customer may only use the Propristary Service Tools during the applicable Support coverage period and only as allowed by HP,
Customer may not sell, transfer, assign, pledge, or in any way encumber or convey the Proprietary Service Tools. Upon termination of
Support, Customer will return the Proprietary Service Tools or allow HP to remove these Proprietary Service Tools. Customer will aiso be

required to:

a. allow HP to keep the Proprietary Service Tools resident on Customer's systems or sites, and assist HP in running them;
b: install Proprietary Service Tools, including installation of any required updates and patches;

¢, use the electronic data iraasﬁer capabifity to inform HP of events identified by the software;

d. if required, purchase HP-spacified remote connection hardware for systems with remote diagnosis service; and

e. provide remote connectivity through an HP approved communications line.

6. CUSTOMER RESPONSIBILITIES

a..

Data Backup. To reconstruct lost or altered Customer files, data, or programs, Custorner must maintain a separate backup system or -
procedure that is not dependent on the Products under Support.

Temporary Workarounds. Customer will implement temporary procedures or workarounds provided by HP while HP works on
permanent solutions.

Hazardous Epvironment. Customer will notify HP if Customer uses Products in an environment that poses a potentiat health or safety
hazard to HP employees or subcontractors. HP may require Customer to maintain such Products under HP supervision and may
postpone service untit Customer remedies such hazards,

Authorized Representative. Customer will have a representative present when HP provides Support at Customer's site.

Product List. Customer will create and maintain & list of all Produets under Support including: the location of the Products, sefial
numbers, the HP-designated system identifiers, and coverage levels. Customer shall keep the list updated during the applicable
Support period.

Documentation. If Customer purchases a Support offering that includes documentation updates, Customer may copy such updates
only for systems under such coverage. Coples must include appropriate HP Trademark and copyright notices.

7. SUPPORTED SOFTWARE
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Customer may purchase available Support for HP Branded Software only if Custorner can provide evidence it has rightfully acquired an
appropriate HP license for such Software. HP will be under no obligation {o provide Support due to any alterations or modifications to the
Software nof authorized by HP or for Software for which Customer cannot provide a sufficient proof of a valid ficense. Unless otherwise
agreed by HP, HP only provides Support for the current Version and the immediately preceding Version of HP Branded Software, and then
only when HP Branded Software is used with Hardware or Software included-in HP-specified configurations at the specified Version level.

8. ACCESSORIES AND PARTS AND MISCELLANEOUS

a. Compatible Cables and Conneciors. Customer will connect Products covered under Support with cables or connectors (including fiber
optics if applicable) that are compatible with the system, according to the manufacturer’s operating manual,

b. Suppor for Accessories. HP may provide Support for cables, connectors, interfaces, and other accessories if Customer purchases
Support for such accessories at the same Hardware service leve! purchased for the Products with which they are used.

¢. Consumables. Support does not include the delivery, return, replacement, or installation of supplies or other consumable items
(including, but not limited to, operating supplies, magnetic media, print heads, ribbons, toner, and batteries) unless otherwise stated in
a Transaction Document.

d. Replacement Parts. Parts provided under Support may be whole unit replacements or be new or functionally equivalent to new in
performance and refiability and warranted as new. Replaced parts become the properiy of HP, unless HP agrees otherwise and
Customer pays any applicable charges,

e. Semice Providers. HP reserves the right and Customer agrees to HP's use of HP-authorized service providers to assist in the
provision of Support.

9. ACCESS TO HP SOLUTION CENTER AND IT RESOURCE CENTER

a. Designated Callers. Customer will identify a reasonable number of callers, as determined by HP and Customer ("Designated Callers”),
who may access HP's customer Support calt centers ("Solution Centers”).

b,  Qualifications. Designated Callers must be generally knowledgeable and demonstrate technical aptitude in system administration,
system management, and, if applicable, network administration and management and diagnostic testing. HP may review and discuss
with Customer any Designated Caller's experience to determine initial eligibility. If issues arise during a call to the Solution Center that,
in HP's reasonable opinion, may be a result of a Designated Caller's lack of general experience and training, the Customner may be
required fo replace that Designated Caller. All Designated Callers must have the proper system identifier as provided in the
Transaction Documents or by HP when Support is initiated. HP Solution Centers may provide support in English or local language(s},
or both.

c. HPIT Resourge Center, HP IT Resource Center is available via the worldwide web for cestain types of Support. Customer may access
specified areas of the HP 1T Resource Center. File Transfer Profocol access is required for some electronic services. Customer
employees who submit HF Solution Center service requests via the HP IT Resource Center must meet the qualifications set forth in
sub-section B.8.b above.

d. Telecommunication Charges. Customer will pay for all telecommunication charges associated with using HMP IT Resource Center,

installing and maintaining ISDN links and internet connections {or HP-approved alternatives) to the HP Solution Center, or using the
Proprigtary Service Tools.
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