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BPS0704

SPECIFSCAT%ONS
General Information .
Currently, the West Virginia State Police utilizes a random drug testing program.
The object of this program is to insure that critical Agency employees are not
abusing controlled substances, thereby jeopardizing the safety of themselves, other
Agency personnel, and the general public.

In essence, the program consists of the random collection and analysis of urine
-samples from one-third of the designated employee pool over the course of each
year, with samples collected on a monthly basis. The designated employee pool
consists of both sworn and civilian personnel located throughout West Virginia (see

attached listing).

The Agency Head (hereafter “Superintendent’) may also dzrect mdwzdua! for cause
tests to be conducted on an incidental basis. :

Agency ResponSIblhtles
The Agency will provide the successful Vendor wuth a listing of all personnel who

are to be included within the testing pool, along with their geographic location, and
any other relevant personal identifiers.

All samples will be collected at Agency facilities, with the exception of any personnel
within the Agency pool whose post of duty is within a reasanable driving distance
of any Vendor facility where collections take place on a routine basis.

Employees chosen at random by the Vendor will be made available to Vendor
personnel, during normal working hours at either their assigned work iocatlon ora

Vendor facility.

Vendor Responsibilities

‘The successful Vendor is responsible for the foiibWing"
1. : Generatmg a random list of personne[ to be tested on a monthly basis.

2. Collectlon of all samples, at Agency facnl:t;es throughout West Vlrg:ma,
inclusive of any travel costs associated with the collection of these samples.
(Any travel costs associated with sample collection are to be ancompassed

within the per test fee }

- 3. Conducting samp!e collecition'activity during normal working hours. (Normal
' working hours for the purposes of this contract are 8:00 AM to 5:00 PM,
. Monday thmugh Friday, excludmg any state or federal holldays or. spec:lal-

P [ SRR

Lr cut“-‘u IJ_, TR \JUVUI FEUT . f
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SPECIFICATIONS

Standard Testing: Shall consist of analyzing samples collected to ascertain
the presence or absence of the following SIX (6) substances in the
concentrations specified:

a) - Concentrations of a drug at or above the following levels shall be
considered a positive test regarding the initial immunoassay drug-
screening test:

1- Gocaine Metabolite 300 ng/ml
2 - Marijuana Metabolite : 50 ng/mi
3 - Opiate Metabolite 300 ng/ml
4 - Amphetamines 1000 ng/ml
5 - Benzodiazepines 300 ng/ml
6 - OxyContin 300 ng/ml

b) Concentrations of a drug at or above the following levels shall be
considered a positive test regarding the confirmatory gas
chromatography/mass spectrometry (GC/MS) test:

1- Cocaine Metabolite 150 ng/ml
2 - Marijuana Metabolite 15 ng/ml
3 - Opiate Metabolite 300 ng/mi

4 - Amphetamines 500 ng/ml
5 - Benzodiazepines 300 ng/mi
6 - OxyContin _ -~ 300 ng/mi

Note: The COST per Test Administered referred to at the end of this request
for quotations refers to testing for the above listed six (6) substances only.
Vendors are also required to provide pricing for additional OPTIONAL. Testing
for the substances listed within item number 5 below. This cost is to be
quoted on a per substance, per test basis. It is estimated that this type of
testing will not be required more than twenty times per year.

Optional Testing: On certain occasions, the Agency may wish to test for other

substances in addition fo the five listed above. Optional Testing shall consist

. of analyzing samples collected to ascertain the presence or absence of the
foliowing substances in the concentrations specified: ‘

a.) Concenfrations. of a drug at or above the following levels shall be
considered a positive test regarding the initial imnmunoassay drug-screening
test: ' : . . R '

Barbiturates . 300 ng/ml | N
PCP . - 25 ng/m} o : | ,
- Steroids ] to be specified at time of test (may be one or more)
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SPECIFICATIONS

b.) Concentrations of a drug at or above the following levels shall be
considered a positive test regarding the confirmatory gas
chromatography/mass spectrometry (GC/MS) test:

Barbiturates 300 ng/mli
PCP 25 ng/mi '
Steroids to be specified at time of test (may be one or more)

" Providing a written report to the Superintendent or his designee, on-a monthly

basis, which details the resulits of all tests.
Note: All reports provided by the Vendor will be addressed as follows:

Office of the Superintendent
West Virginia State Police

725 Jefferson Road

South Charleston, WV 25309-1698

The exterior of the package containing the report will be conspicuously
marked “CONFIDENTIAL ”in large red letters on both the front and rear

surfaces.
Insuring the security, integrity, and confidentiality of the program.

Complying with the analytical standards. established for this program (see

 below).

Providing any foliowuup testing or analysis requrred fo either confirm a pohcy '
violation or eliminate a faise positive. (The cost of such follow-up work to be
mcluded within the per test fee quoted pursuant to this contract.)

Providing any necessary expert testimony requtred at any deposition,
disciplinary or judicial proceeding which arises as a result of this program.

All labor, materials, transportation, blind samples, and any other costs
associated with operation of the program are to be covered by the basic, per
test fee, inclusive of any one time administrative fee associated with
establishing the program. The only separate costs which will be honored are
those associated with Expert Testimony when required.

BLANK
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SPECIFICATIONS

The Vendor is to provide pricing which shall be inclusive of all necessary
collection and identification supplies and sample transportation costs from
the collection site to a laboratory certified by the Substance Abuse and Mental
Health Services Administration (SAMHSA), National Institute of Drug Abuse

(NIDA).

- The Vendor will conduct urine specimen collection under procedures issued

byfthrough the U.S. Department of Transportation. This includes a 5-panel
drug screen using current SAMHSA/NIDA acceptabie laboratory methods. The
split sample method of collection, handling and storage of the sample is o be

utilized.

The Vendor will provide for a split specimen/challenge drug testing process
(at a different SAMHSA/NIDA approved lab if instructed to.do so) upon the
employee’s request within 72 hours of receiving the request. The employee
is to be billed for these services and charges will not be the fiscal
responsibility of the Agency. The vendor is authorized by the agency to
demand payment in advance for this test.

The Vendor will retain positive specimens for one year by following the
current SAMHSA/NIDA methodology, unless instructed otherwise by Agency.

The Vendor will not charge for specimen adulteration assays.

The Vendor will not charge for handling of rejected specimens or those
otherwise unfit for testing. '

BLANK

BLANK

The Vendor will provide the Superintendent or his designee with natification
of negative drug test results within the time frames established by the U.S.
Department of Transportation/Federal Highway Administration. In the event
of a positive preliminary test (immunoassay drug screen), the following
requirements/time limits apply:

" The secondary test (gas chromatography/mass spectrometry GC/MS)
will be conducted within 48 hours. ‘

If the secondary test is also positive, the case will immediately be

—————— ~ reierred 1o the vendor's Medical Review Officer.
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24.
25,

26.

27.
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SPECIFICATIONS

If the Medical Review Officer determines the tests to be frue positive
(i.e. there is no acceptable medical explanation for the presence of the
substance) the final written report of the Medical Review Officer must
be in the hands of the Superintendent or his/her designee within 5
business days. In addition, the Medical Review officer will also report
his findings verbally to the Superintendent or his designee within 24
hours. {the Agency will provide an emergency telephone number and
procedure to facilitate the verbal report.) '

NOTE: IF THE INDIVIDUAL TESTED OPTS TO DEMAND THE SPLIT
SPECIMEN/CHALLENGE TEST, SUCH DEMAND DOES NOT AFFECT OR
DELAY THE VENDORS REPORTING OBLIGATIONS AS SET FORTH ABOVE.

The Vendor will ensure that strict rules of confidentiality, issued by or through
the U.S. Department of Transportation, will be maintained at all times. All test
results and material acquired will become the property of the Agency. Any
test results shall not be released without prior express written consent of the
West Virginia State Police.

The Vendor is to identify their subcontractor(s) and the portions 6f the N
program they intend to sub-contract; or, for those Vendors not having
identified their subcontractors at the time of submitting their bid, the Vendor
must state their desire to subcontract specific portions of the Drug Testing

Program. '

The Vendor shail provide the Superintendent or his designee with a written
recapitulation of the testing program results on a monthly basis.

The Vendor shall provide all blind samples as required by U.S. Department of
Transportation regulations (at no additional cost to the Agency).

The Vendor shall not use or disclose at any time during or after the
termination of this contract, any information discovered or developed in the
course of the performance of this contract without the express written
consent of the West Virginia State Police. Any and all reports related to this
contract shall be submitted to the Superintendent or his designee.

Quantities listed in this request for quotations are approximations only and
are based upon estimates of yearly usage. It is understood and agreed that
the contract will cover the quantities actually ordered for delivery during the '
term of the contract, whether more or less than the quantities shown.

28.

The Vendor shall not assign, transfer, or delegate any interest in the contract
whether by assignment, delegation or novation, without the prior written

conserit of the Agency.



29,

30.

3.

32. .
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SPECIFICATIONS

The Vendor will submit detailed, iftemized invoices to the Accounting Section,
West Virginia State Police, on a monthly basis and will be reimbursed
pursuant to Standard State accounting procedures (in arrears). The invoice
is to reflect all testing conducted during the respective calendar month. State
law forbids payment of such invoices in advance of the services being
rendered.

The successful Vendor will be required to provide proof of liability insurance
in the minimum amount of one million dollars ($1,000,000) combined single
limit per occurrence.

The following parameters apply with regard to the rates quoted within the
Vendor price Quotation section below:

a) The Vendor is responsible for providing Blind Specimens on an as
needed basis in accordance with testing levels established pursuant to
the above specifications.

b) Waiting Time will apply when collection at an Agency site is delayed
from the originally scheduled start time or when a delay occurs during
the course of a scheduled collection and the delay is not attributable to
the Vendor. Waiting time will accrue in 15-minute intervals.

c) All sample coliection will occdr between 8:00 a.m. and 5:00 p.m.,
Monday through Friday, State and Federal holidays excluded.

The Vendor will be paid for all “No Shows”, which are defined as:

-a) A donor arrives at a Vendor facility without appropriate identification,

causing service not to take place,

b) A donor fails to appear for a scheduied caliectlon without 24 hour
advance cancellation notice.

c) Incomplete service due to the either of the following:
- Donor is unable to void within three (3) hours
- Donor refuses to provide urine specimen
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SPECIFICATIONS

33 he Superinfendent may direct that for cause testing of an individual or
individuais be conducted on an incidental basis. In the event this occurs,
“the prices quoted herein for random testing shall apply. In the case of for
cause testing, the date, time and location of sample coliection shall be
agreed upon by the Agency and the Vendor on a case-by-case basis.

34. The Primary selection criteria will be price, computed according to the
attached bid form.

Prior to award, the apparent successful Vendor will be required to provide
the following information which is subject to verification by the Agency and
the Purchasing Division. This information will be required in order to verify
the Vendor's ability to perform under the terms and conditions of the
confract.

» Proof of Liability Insurance(per the bid specifications)

Proof of certification for the Laboratory Facility (i.e. that meets
the standards established in the bid specification)

» The Credentials of the designated Medical Review Officer and a
synopsis of his/her experience with a program(s) of this nature
and scope (inclusive of festimony arising from litigation
associated with such programs).

* A synopsis of the Vendor’s experience with programs of this
nature and scope (inclusive of testimony arising from litigation
associated with such programs), to include: '

» Five (5) references (preferably current) for whom similar services
are or have been performed.

* The methodology for generatmg the random list of personnei to
be tested.

e The logistics, mechanism, and resources which will be utitized in
order o collect samples on a statewide basis,

Prug Testing Costs {Estimated Pool Size: 750 to 825 ‘employees):
Prospective Bidders must utilize the attached bid form.

Notes: Other travel costs (meals, mileage, lodging) related to expert
testimony will be reimbursed based upon actual
expenditures, not to exceed the rates in effect pursuant to the
current State of West Virginia Travel Regulatlons Receipts
for meals and lodging wuil be requ:red o

The Agency recognizes that there are a multitude of steroid
substances which are subject to abuse, and that an
individual/specific test is required to positively identify each one
which may have been abused. The price quotation requested above
is the cost to test for one specific steroid (i.e. if the Agency requests
that the Vendor test a sample for three steroads, the total cost wiil be




Health Research Systems, Inc. (HRS) is pleased to submit this proposal to the West
Virginia State Police for drug testing services.

At HRS we fully understand The need of the West Virginia State Police for a highly
qualified provider that can ensure the delivery of all the required services in a timely
and cost-effective manner. At HRS, we have in place:

¢ A corporate structure to support such a program

o Quality personnel to effectively perform all levels of service

¢ Rigorous training programs to ensure high- level performance

¢ An excellent quality assurance / control program to monitor the
work performed

Health Research Systems, Inc. is a locally owned and operated, privately- held
corporation based in Huntington, WV. The HRS Huntington and Charleston, WV
offices have expert personnel as well as the experience necessary to coordinate a
program as complex as that required by the The West Virginia State Police.

Mr. Michael Day, President and owner of HRS in Huntington, WV, has fifteen (15)
years experience coordinating specimen collection services for occupational health
testing as well as the insurance industry. He is able to provide expert testimony on
program administration that stands behind the specimens collected by the Huntington
and Charleston, WV offices. Mr. Day works to stay current on Federal Regulations
relevant to substance abuse testing in order to provide collectors with the most up-to-
date training possible, as well as keep our clients informed of any pertinent changes.
Mr. Day is also a Certified Breath Alcohol Technician trainer for the Alco-Sensor IV
evidential breath testing device (EBT) as well as a Factory Authorized Calibration
Technician and is able to provide expert testimony in this field as well.

Operations Manager Randy Pauley and the staff of HRS® Huntington, WV office will
be responsible for the day-to-day operation of the The West Virginia State Police
drug testing program. Our professional staff currently oversees the operation of 60
programs of this nature with approximately 6,000 covered employees involved in

these programs.




HRS has provided drug and alcohol testing services for the WVDOT Division of
Highways since 1994 when federal regulations went into effect mandating drug and
alcohol testing for safety-sensitive employees. Since that time we have performed
approximately 18,000 specimen collections for the WVDOT in all situations:
random, pre-employment, reasonable cause, follow up and emergency testing. We
have performed testing in each of the 55 counties in West Virginia for the WVDOT
at approximately 150 different locations each year. We have worked with the
WVDOT Program Coordinator whenever needed to streamline and simplify the
WVDOT program to provide the best service available. We have shown that we are
dependable as well as accurate and detail-minded, and that we have the experience
necessary to provide delivery of the required services in a timely and professional
manner.

The ability to maintain communication with clients is supported by state-of-the-art
equipment in HRS’s corporate headquarters and throughout the branch offices. Pier
to Pier communication exists for various clients as well as other high tech computer
access systems for several specific lines of service offered by the company. HRS
also offers electronic mail communication via the Internet. The HRS web page can
be located at www.healthresearchsystems.com.




Customer Service:

The Customer Service Representative (“CSR”) is assigned to customers to act as the
designated point of contact at the HRS corporate office. They have the ability to
schedule mobile and clinic site collection services as well as in-office services. They
also have the ability to coordinate the shipment of any necessary supplies.

The CSR is responsible for assisting the client in all service-related issues and the
researching and resolution of any collection related problems. The CSR is available
via an 800 telephone number, Monday through Friday 8:00am — 5:00pm EST, or via
Internet email during the same hours. The CSR has a level of expertise that is a
prerequisite in this industry and has the communication skills necessary to assist
clients with any number of issues.

Quality Control

HRS’s Quality Control staff is tasked with the responsibility of ensuring branch
office compliance with HRS corporate policy and procedures, as well as our
customers overall satisfaction and program compliance. HRS’s personnel update all
client specification information and provide ongoing support to HRS branch office
personnel via telephone, fax, email, and memorandums. Such support includes but is
not limited to information regarding client-specific services, regulations, training,
certification, and billing instructions. Identified below are the components of the
Quality Control program:

o Internal Audits:
Collections are audited for accuracy and completeness by the branch office
manager. The audit is conducted using evaluation forms that monitor and
evaluate all aspects of a specimen collection from the physical location of
the collection to the Collector knowledge and competency.

+ Rejected Specimens:
If the Client or laboratory reports troubled and/or rejected specimens to the
designated CSR these reports are sent to the Branch Manager. Upon
receipt of this information several measures are taken to correct the etror
with the Collector and to coordinate a second specimen being collected. In
addition, if troubled specimens can be salvaged by affidavit one is secured

as soon as possible from the Collector and forwarded to the appropriate

Pnﬁ‘fy {ie lab




occurred the information received is then used for error correction training
that is formal and documented.

e Collector Resources:
Collectors/BATs are provided several tools to aid them in accomplishing
specimen collection in accordance with individual client requirements:

1. A specification sheet with pertinent information is developed for each
client prior to the initiation of service. These specification sheets
outline key points of information which aid the collector/BAT in
supply ordering, scheduling, collection testing guidelines, document
preparation and completion, preparation of specimen for shipment to
the laboratory, distribution of remaining copies of the Custody and
Control (C.0.C.) forms and instructions for special circumstances. A
similar sheet would be developed for the THE WEST VIRGINIA
STATE POLICE.

2. Lending leadership and support to collectors and BATs are the
management personnel located in our corporate headquarters in
Huntington, WV who are knowledgeable of Federal requirements and
have attained a level of expertise in developing and administering
complex programs. This type of highly qualified support is
instrumental in providing: '

» Complete accuracy in testing procedures and documentation.

« Total confidentiality in handling of all collection related data.

« Collectors and breath alcohol technicians with well-developed
interpersonal skills, capable of displaying sensitivity with
participants.

« Accurate, detailed reporting of all collection and testing activity.

« Total commitment to excellence to our clients

HRS offers this level of excellence. The commitment to providing
quality service has distinguished HRS from other providers in the
Substance Abuse Testing industry.




HRS, along with Corporate Support Systems, Inc. of Tennesee and Clinical
Reference Laboratory offers a total drug and alcohol testing package. This package
is designed for The West Virginia State Police to meet the drug and alcohol testing
situations required by the agency’s policy.

e Specimen collection service performed in compliance with SAMHSA federal
collection guidelines by local clinic medical facilities or by HRS’s offices in
Huntington or Dunbar WV or mobile collection at agency facilities by HRS’s
collectors.

e 24-hour emergency service for “For Cause” testing.

e Specimen testing by DHHS/SAMHSA certified laboratory for the drugs specified
in the RFQ DPS0704 to include a standard panel consisting of: THC, Cocaine,
Opiates, Amphetamines, Benzodiazepines, Oxycontin, and PCP, Barbiturates, and
Steroids upon request. Specimen collections are conducted according to USDOT
regulations and USDHHR specimen collection guidelines.

¢ Laboratory analysis of urine specimen by immunoassay technology for screening
purposes and automatic gas chromatography / mass spectrometry (GC/MS)
confirmation of any screened positive drug test results. Drug metabolites will be
tested for according to agency requirements.

¢ Specimen adulteration assays performed by the laboratory free of charge.

o Medical Review Officer (MRO) services for reviewing and reporting all drug
results.

¢ All necessary collection supplies to include overnight transportation of the
specimen (according to laboratory specifications) back to the lab for testing.

e Unlimited toll-free phone access to expert help.

o Expert witness testimony.

HRS will provide all necessary services to comply with all requirements of REQ DPS
0704.




HRS’s Huntington branch office is located at 529 Sixth Avenue, Huntington, West
Virginia 25701, and the toll-free phone number is 1-800-442-3926. The hours of
operation are 8:00a.m. - 5:00p.m. Monday through Friday.

HRS will provide mobile testing services at agency facilities when required. In
addition, upon approval of Agency Management, we may utilize local medical clinics
nearby the agency facilities to provide collection services during normal business
hours.

A staffed after hours toll-free number (800-442-EXAM) for use by HRS clients is in
use throughout HRS’s office network. Once emergency calls are received through
the 800 number, the Emergency Coordinator in our headquarters is notified by pager.
Then the Coordinator contacts the client to gain logistical information on the type of
collection required and the collection location to be serviced. The Emergency
Coordinator then contacts the appropriate collection personnel by pager and
coordinates all details for the collection.

HRS’s corporate office dedicates two key employees, who rotate primary and
secondary beepers, to serve as the Emergency Response Coordinators for this system.
They are accessible minute-by minute via beeper and cellular telephones. They are
intimately familiar with the nature of emergency testing and the need for experience.
HRS also maintains a minimum of two on-call personnel in all of its branch offices.
These personnel are accessible by tone and digital beepers 24 hours a day, seven days
a week.




Lending support to the The West Virginia State Police testing program are HRS’s
management personnel who are fully knowledgeable of Federal requirements and
have attained a level of expertise in developing and administering complex programs.
This type of highly qualified support is necessary for programs such as that of the
THE WEST VIRGINIA STATE POLICE due to the need for:

o Complete accuracy in testing procedures and documentation

o Total confidentiality in handling of all relevant data

¢ Collectors and breath alcohol technicians with well-developed
interpersonal skills, capable of displaying sensitivity with client’s
employees

e Accurate, detailed reporting of all collection and testing activity

o Total commitment to excellence by its contracted organizations

HRS offers just such a level of excellence to THE WEST VIRGINIA STATE
POLICE. Our corporate commitment to providing quality service has distinguished
us from other service providers in both the paramedical and drug-free workplace
industries. The following sections will give you further details.

HRS operates a centralized scheduling department within its branch office in
Huntington, WV. For the THE WEST VIRGINIA STATE POLICE, scheduling may
be requested by contacting HRS’s Huntington branch office at their toll-free phone
number: 800-442-3926. The hours of operation are 8:00a.m. - 5:00p.m. Monday
through Friday. The Huntington branch office will work with the THE WEST
VIRGINIA STATE POLICE program coordinator to schedule any referral testing
you require. For after hours testing please see the section entitled, “24-hour
Emergency Services”. :

HRS follows strict rules of confidentiality, required by the USDOT and SAMHSA,
and this shall be maintained at all times. All test results and material acquired by the
vendor in the course of performance of this contract shall become the propetty of the
THE WEST VIRGINIA STATE POLICE. Except as required by Federal

Regulations, HRS shall not use or disclose at any time during or aifer the termination




of this contract, any information discovered or developed in the course of the
performance of this contract without the prior express written consent of the The
West Virginia State Police.

For laboratory services, HRS is pleased to provide The West Virginia State Police
with the services of Clinical Reference Lab (CRL). CRL is certified by SAMHSA
and meets Federal regulations. The address for CRL is:

Clinical Reference Laboratory

8433 Quivira Road

Lenexa, Kansas 66215

(800) 445-6917

Hours: 7:30a.m. - 6:00p.m. (Central standard) Monday - Saturday

Laboratory specimen screening will be performed using immunoassay technology for
the following requested Drug panels:

THC (marijuana)

Cocaine

Benzodiazepines

Opiates (expanded panel to include oxycodone)
Amphetamines

Oxycontin

Barbituates

PCP

All specimens are initially screened for the presence of the above drug metabolites
utilizing immunoassay technology. All positive screens are automatically confirmed
using gas chromatography / mass spectrometry (GC/MS) at no additional fees.

The laboratory performs any required specimen adulteration assays necessary at no
extra charge.

The laboratory retains custody of any positive urine specimen under properly secured
refrigerated conditions in accordance with established governmental regulations (at
the least a minimum of one year). Any urine specimen that does not test positive
upon confirmation is destroyed in accordance with governmental regulations.




HRS will utilize Corporate Support Systems, Inc. (CSSI) to fulfill your Medical
Review Officer requirements. CSSI is fully devoted to Medical Review issues and
we are pleased to provide you with their services. The certifications and other
pertinent information for current MROs are enclosed. The address for CSSI is:

CSSI of Tennessee/Workforce Integrity Network
P.O. Box 50575
Knoxville, TN 37950
Phone: (800) 229-8001 Fax: 865-558-9461

To facilitate random testing eligible employees are placed in a selection pool. The
random selection is made according to testing rates established by the agency
utilizing a scientifically sound random generator. Specifically, CSSI uses “Drug
Pak” software to conduct random selections.

Within 24 hours of receipt of the specimen negative results are available to be
downloaded from the laboratory computer to CSSI. Negative resuits will be
downloaded to CSS], sorted and reviewed, and available to the client via the internet
within 48-72 hours.

All laboratory-positive results will be downloaded to CSSI for review. In the event
of a laboratory positive the MRO will perform a telephonic interview with the donor
to determine any “legitimate” causes (prescription medication, food sources, etc.). If
necessary, the donor may be requested to provide proof of prescription, or medical
records. The MRO may find it necessary to speak with the donor’s pharmacy or
physician to verify medical history.

Actual personal interview of donor is rarely necessary and is in fact discouraged by
most MROs. About the only time an MRO may find it necessary for an actual
physical examination is in the event of a positive laboratory test for opiates; i.e.
heroin. If the donor’s medical and personal history warrants the MRO may decide
upon a physical examination for such drug use signs as “needle tracts,” skin tone, etc.
In that case the MRO would contact a physician licensed in the appropriate state to
perform a physical examination on a contracted basis.

Laboratory test result information must first be matched with the MRO copy of the
custody and control form (CCF) before results can be reported from the MRO to The

West Virginia State Police. Once the review process has been completed these
results are available in 48-72 hours




CSSI adheres to strict rules of confidentiality. Test results for The West Virginia
State Police will not be released without the prior consent of the agency’s program
coordinator.

HRS will provide copies of all necessary information related to testing to The West Virginia
State Police. HRS maintains a backup of these records for the required number of years.

HRS centralizes billing activity in all HRS offices through the corporate headquarters
in Huntington, WV.

HRS currently carries the following insurance coverage:

* PUBLIC LIABILITY INSURANCE
General and Professional Liability insurance coverage as follows: $2
million per incident, and $3 million aggregate.

* PROPERTY DAMAGE
Coverage meets or exceeds the limits set forth in the RFP.

* AUTOMOBILE INSURANCE
Coverage meets or exceeds the limits set forth in the RFP.

* EMPLOYEE DISHONESTY INSURANCE
Contractor only. Coverage meets or exceeds the limits set forth in the
RFP,

* WORKERS COMPENSATION INSURANCE
Contractor only per agent. Coverage meets or exceeds the requirements.

* UMBRELLA LIABILITY INSURANCE
Contractor only. Coverage meets or exceeds the limits set forth in the
RFP.

* PROPERTY LOSS OR THEFT
Not applicable.
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WVDOT /DOH
Contact: Jeff Black
1900 Kanawha Blvd., Bldg 5, Room 949
Charleston, WV 25305
304-558-3111

WV Parkways Authority
Contact: Tyrone Gore
PO Box 1469
Charleston, WV 25325
304-926-1900

The City of Huntington
Contact: Sherry Lewis
PO Box 1659
Huntington, WV 2517
304-696-5979

The City of Charleston
Contact: Judy King
PO Box 2749
Charleston, WV 25330
304-348-8015

Kanawha County Schools
Contact: George Beckett
3300 Pennsylvania Ave.
Charleston, WV 25302
304-348-6616

11




Proof of Liability Insurance
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WAY=17-2006 12:16PM  FROM=HRS +304 529 4458 T-405  P.001/001  F~138
ACORD, CERTIFICATE OF LIABILITY INSURANCE 101112008
PRODLCER THIS CERTIFICATE ISISSUED AS A MATTER OF INFORMATION|

GRAYHAWK INS & RISK MANAGEMENT SERVICES INC
1740 N COLLINS BLVD SUITE 200
RICHARDSON, TX 75080

{688} 661-3938

Xwe4q 882

ALTER THE COVERAGE AFFORDED BY TH

ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
E POLICIES BELOW.

INSURERS AFFORDING COVERAGE NAIC #

INSURED
HEALTH RESEARCH SYSTEMS INC

529 §TH AVENUE

!N%URE?{ ATHE THAVELERS INDEMANITY CQOMPANY

INSURER B; THE CHARTER DAK FIRE INSURANCE COMPANY

HUNTINGTQN, WV 25701

INSURER C:THE TRAVELEHS INDEMNITY COMPANY OF CONNECTICUT

INSURER D
INSURER E:

I
COVERAGES

THE POLICIES OF INSURANCE LISTED 8
ANY REQUIREMENT, TERM OR COND;
MAY PERTAIN, THE INSURANCE AFFORDED 8Y THE POLICIES DESCRIBED

THE POLICY PERIOD INDICATED. NOTWITHSTANDING
TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
E TRRMS, EXCLUSIONS AND CONDITIONS OF SUCH

POLICIES. AGGREGATE LIMITS SHOWN MayY HAVE BEEN REDLICED BY PAID G AME.
SR jADpy - POLICY BFFECTIVE f‘m""‘um" "EXBHATION
TYPE OF INSUIRANCE POLICY NUMBER DATE pamarsnyrwys | DATE (NM/BDZYY) LTS
C GENGHAL LIABUTY 660-72698538-05 022812005 02252008 EACH OCCUBREN, $1,000.000
el ] KCOMMERCTIAL GENERAL LIABILITY - |- R . - m%‘_—— 00,000~
|cLams maoe OUCUR -COEMISES Ea qoquyenzey [ 8700,
MED EXP iATY pho prson) §5.000
N PERSONAL & abv inJURY | $1,000.000
[ | GENERAL AGGREGATH 82,000,000
BEN'L AGGREGATE L;g&é_r APPLIES PEA! A - compmp ase | $2,000,000
—X-} POLICY I ’.nr:c'r ‘ iLQC
A AUTOMOBILE LIABILITY 810-0783Y426:05 05/05/2008 02/28/2008 COMBINED SINGLE LIMIT
L {E4 nocidony $1,000,000
| ANy AUTD
ay
ALL GWNED AUTDS 5:3?%’ N ¢
|| stHEDULED AUTOS
X | MIRED apTOS BODILY INJURY
ol {Par acuitamty §
| X | NON-OWNED autos
B
B |,
GARAGE LIARILITY AUTE ONLY - EA'ACCIDENT [ 8
ANY AUTO OTHER THAN.  _EAACCLS
AUTT ONLY: Acc|
EXCESS/UMBRELLA LIABILITY EACH DCCURRENCE 5
CCCUR Dcwms MADE AGBEEGATE 3
8
DEDUGTIRLE s
RETENTION  § s
WORKERS COMPENSATION AND s 1 1O
Y PROPRIE T ORIP AR T NER EXECUTIVE————] = comeae . AT . = EL, FACH ACRIDENT 4 2
OFFICERIMEMBES EXCLUDED? EL DISEASE - EA EMPLOYEE] &
. et e
[ i EL. PUSEASE - POLICY UMIT | ¥
OTHER

DESCRIPTION OF OPEHATIONS / LOCAYIONS / VEHICLES / EXCLUSHING ADDED BY ENDORSEMENT / SPECIAL PANVISIONS

*OR INFORMATIONAL PURPDSES ONLY

CANCELLATION

‘ERTIFICATE HOLDER

HEALTH RESEARCH SYSTEMS INC
528 6TH AVENUE

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION
DATE THEREOF, THE ISBUING INSURER WILL ENDEAVOR TO MAIL 10 DAYS WaTTTeN

-

NOTCETO-FHECERTIFNCATE O] FAILURE TO BO 50 SHALE

" SN

IMPOSE NO GBLIGATION OR LIABIITY OF ANY KIND UPDN THE INSURER, [TS AGENTS OR
REPRESENTATIVES, e Y

AUTHGRIZED REPRESENTATIVE W
/

CORD 25 (2001/08)

“ACORD CORPORATION 1988
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7 10/5/2006 11:52 Workforce Integrity Network tami lee-+Randy ie/11

State List of HHS Certified Laboratories
Updated: MAY 2, 2005

Department of Health and Human Services (HHS)
Suhstance Abuse and Mental Health Services Administration (SAMHSA)

Title: Current List of Laboratories Which Meet Minimum Standards Toe Engage in
Urine Drug Testing for Federal Agencies

HHS notifies Federal agencies of the laboratories that currently meet the standards in
Subpart C of the Mandatory Guidelines for Federal Workplace Drug Testing Programs
published in the Federal Register on April 13, 2004 (69 FR 19644). The notice listing all
currently certified laboratories is published in the Federal Register during the first week
of each month. If a laboratory’s certification is suspended or revoked, the laboratory will
be omitted from the list until it regains certification under the Guidelines.

List of HHS Certified Labo'ratorie.s (by State and in Canada):
Arkansas

Little Rock
Baptist Medical Center, Toxicology Lab
501-202-2783

Arizona

Phoenix
Southwest Labs
602-438-8507
800-279-0027

California

Bakersfield

National Toxicology Labs, Inc.
805-322-4250

800-350-3515

~ Chatsworth
" Pacific Toxicology Laboratories
800-328-6942

San Diego
Laboratory Corporation of America Holdings
800-882-7272 :




7 10/5/2006 11:52

Kansas

lenexa
Clinical Reference Lab
800-445-6917

Overland Park
Physicians Reference Lab
913-339-0372
800-821-3627

Lenexa

Lab One, Inc.
913-888-3927
800-728-4064

Louisiana
Greina ‘
Kroll Laboratory Specialists, Inc.
504-361-8989
800-433-3823
‘Maryland
MILITARY USE ONLY
Ft. Meade
Army Forensic Drug Testing Lab
301-677-7085
Michigan

Lansing

Sparrow Health System, Toxicology Testing Center

517-364-7400
Minnesota

Minneapolis

Workforce Integrity Network

tami lee-»Randy

Minneapolis Veterans Affairs Medical Center, Forensic Toxicology Lab

612-725-2088

St. Paul )
.MedTox Labs, Inc.

800-832-3244

651-636-7466

11711
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Workforce Integrity Network tami lee-Randy
1300 Old Welsgaibet Rd. - iﬁ,‘i'é% gggﬁfgm

Kroxville T 37808

Jeffrey A. McNichael MD

v - |
?’ Experience January 2001 — present - Pameﬂng Physzclan, FamilyCare Specnahsts
e . 1300 Old Weisgarber Rd, Knoxwtle TN 37009 © .
» October 1997 - December 2000 Physac:an. FaminCare Spemahsts,
:;91 1300 Od We:sgarber Rd Knoxvuie TN a7s0se 865?584«2146
Dl - July 1993 ~ October 1997 Partnenng Physicign, Ft Sanders West Fam"!y
‘i’ Practice, 220 Ft SandersWest Bivd, Knoxvile TN 378227
') Education June 1990 - May 1983 Florida Hospltal, Oriando. EL, Family Practice
g ‘ ‘ c Residency : : ,
g ) May 1990 ETSU James Quil!en Co%lege of Medicine, MD -
f@ ) 10886, University of Ternessee, Knoxﬂie, BA
D ) Professlohal Amencan Academy of i‘-’amﬂy Physicians
. Societies.
B! o Amencan Medlcal Associatlon
B - . o
@ b Board : o e
? y Certification . “American Board of Famﬂy Practice .
? 4 : . ﬂqspital ‘ Ft Sanders Reg;onal Madtcal Center, Knoxv:lle TN
3’ privileges & e e : L
B
"
9!
p b
)
)
)
‘I
)
(L
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1300 Old Weisgarber Rd,  + Phone B65-584-2146
Knoxville TH 37608 Fax BB5.588-0310

James Stacy Hicks MD

April 1994 — present; FamflyCare Specialists, Knox\nlie TN; partnenng

: E‘:xpe‘rierice _
. ‘ ohysigian
August 1992 — Aprll 1994; Village Oaks Famﬂy Practice, 1721-02 Ebenezer
Rd Ste 115, Rack Hﬁi SC, 803!324-76%6
Education -August 1988 August 1996 N_aval Hosp:tal Char[eston Charleston SC

Famlly Practlce Remdency
US Naval Constructton Battalion One August 1986 1988

-, June 1985 — July 1986; Naval Hospttal Charlestan, Charieston SC Family
Practice internsh:p

" June 1981 —May 1985 Medical Unwers;ty of Snuth Caroling, Charleston SC,
MD

August 1977 - May 1981; Wake Forreét UnNerSity, BA {Cum Laude)
Board Certification = American Board of Family Practice - '
' Haspitat Privileges  Ft Sanders Regionl Medical Center-Active

Military - Active:
'  Seéptermbier 1990 ' Augusi 1902; Nava! Hdspital Guam
. August 1988 August1990 Naval Hospital Charieston

 August 1986 — August 1988 ~ General Medical Officer; United States Naval
Mobﬁe Construction Battalion One

 June 1985 ~ July 1986; Naval Haspltat Chaﬂeston

Reserve

August 1981 -~ May 1985 —Student' Health Professmns Scholarship
Program . ‘
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1300 Okf Welsgarber Rd. Phone 865.584-2145

Knoxvitie TN 37909 Fax 665-598-8810

Charles L Robinson DO

Education

Experience

Teaching -

Experience

Hospital Privileges

1982 — Ohio University Coflege of Osteopathic Medicine, Athens OH

" 1582 - 1983 -~ Yaungstown Osteopathic, Youngstown OH, Famny Practice
' Intemshlp

1983 1984 Doctors Hosp:tal Colufnbus OH, Generat Practrca Resldency

August. 1988 — pfesent‘ 'Fah’iilyCare Shecia%ists"partneririgf pﬁysic’:ia‘n'

April 1987 —~ August 1988 Chaef of Staff Charlton, Memorial Hospitel,
Folkston, Georgia .

September 1985 - 1988: Bra'ntiéy County Medical Examiner, Folkston,
Geurgla Perionmed most exams at the funeral homes

August 1684 — July 1988: General/Family Practice, Fo]kston Georgia ~ my

practice encompassed all aspects of general and family practice with the

.exception of no obstetrics, | also was the team physiclan for two area high

schoo! athletic programs.

East Tennessee State Unwersriy Qm!len School of Med:cme Johnson ‘

City TN pari-time facuity, 1998 to present

Ohio Unwerslty Cc}ilege of Osteapathlc Medxcine ressdent votunteer facu}zy,
1983 - 1984 ‘ o .

Hockmg Technical Col%ezge Nelsonvl!!e OH, part-tlme facul!y instructor, 111?8
~ 578 -

Univers:ty of Akron, Akron. OH Assxsiant Professor 1877 - 1978

Un_wersrty of Akron, Akron OH, Bro!ogy teachnng assrstant, 1975 - 1877

Fort Sanders Regional Medical Center

07/11
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1300 Old Weisgarber Re Phone 865-584-2146
. Knoxville TN a780g Fax 665-538-8810

Jack Howard Tarr MD

Work History

Education

' Hospital Privileges

Board Certification

Jan. 1986 - Present:  Private Practice, FamilyCare Specaahsts
Knoxville TN; partnering physician

June 1983 Dec1 985 Private practice, Whittier CA

Jan: 1983 June 1983 University of Tennessee Memph:s Asscc;ate, Family
Practice Clinical Faculty : .

Jun 1972 Carson Newman Co!iege BS

‘Aug 1972 — Dec 1975 Umvers;ty of Tennessee Goilege of Heaith Sciences, -

Memphls ™; MD

Dec 1975 - Jan 1978 Naval Regronal ‘Medica Center Jacksonwi!e FL
Res&dency in Famity Pr:acbca

Jan 1978 Dec 1982 NRMC Mlilmgton TN; Staff F’hysxclan
Amef'ican Boa_rd of Famiy Practice .

Ft. Sanders Regional Medical Geriter

06/11
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THIS IS TO CERTIFY THAT

Chm*[es Rbmson D. @

havmg presem‘ed to the Executwe Board of the American Association of
Medical Review-Officers satisfactory evidence of prescrzbed gualifi cations and
~having passed an approved exammatton before the '

Anericare ﬁ\ﬁﬁnaahmt of ﬁﬁﬁl‘mﬂ 3R£fmz£n @ffv:erg

in accordance with- “national sz‘andards of compez‘ency and experz‘zse |
established for Medzcal f?ewew Officers, is hereby accredited and des’gmted

- Qertified Medical Tefiet @fftmr

| and by order of z‘he AAMRO Board has been entered as such in t_he
AAMRO Reyzsfry of Certzf' ed Medzcal Review Officers -

Given and dated this ~ thw*d day of Ovtmh 2005

‘%"é W ~ 'Chairmm;

Countersigried md'sea{ed with the Sealof |
the American Association of Medical Review
Officers the day and dafe above wn!ten

@U‘d’( ‘:#}M | Corporaz;e Secretary " Certificate Number 050303200
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THIS IS TO CERTIFY THAT

&T fery SR i, f:lﬂfﬁ

| havmg presem‘ed to. the Executive Board of the American Assoczaz‘zon “of
Medical Review Officers satisfactory evidence of prescrzbed qualzf“ catzons and
having passed an approved examination before the

| C@mwman ?\%naatmn of ﬁlﬁehtm[ QKeﬁmEn Bfficers

in accordance with national standards of competency and expertzse'

, estaoltshed for Mea’zcal Revzew Officers, is hereby accredited and designated

 Qentifid gﬂﬁehm Refintn Bficer

| ‘and by order of the AAMRO Board has been em‘ered as such in the
AAMRO Registry of Cemf' ed Medzcal Review Officers

o szen and dated thzs ,{51’0 . day of @t’@bﬁr’, ,2_005

%«4’ %a/{ _ Chairman
[ ‘

Countersigned and sealed with the Sealof -
the Atnerican Association of Medical Review
. Officers the day end date above written

M‘:’T/M Corporate Secrefary Certificate Number OB, 1023 L() 6

B3kl
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THIS IS TO CERTIFY THAT

A Sy ?rfu)&m N,

having. presented to the Executive Board of the American Association of '
- Medical Review Officers satzsfactory evzdence of prescribed qualzﬁcatzons and
havmg passed an approved exam maz‘wn before the \

Ameriean C?\eemaimn of ﬁeﬁw&l gﬁeﬁw&r @fftzerﬁ

in aceordance with - national standards of competency and experfzse
established for Medical Revzew Officers, is hereby accredited and deszgnazed

B ﬂIerhfwh é%hxw gﬁeﬁwﬁr i

| and by order of the AAMRO Board has been entered as such in the
AAMRO Regss!ry of Certzﬁed Medical Review Officers

Given and datfed this ,@ UD - day of (Dd:ubmcj, LQOS'

- %4‘ W ;Thainnan

Countersigned and sealed with the Seal of
the American Association of Medical Review
Officers the day and date above writfen

@W ‘H{M Co;porate Seere!ary . Certgﬁcate Number O9, ,{.0 25 25_ é{ |

02/11
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DPS0704 - OPEN-END CONTRACT FOR RANDOM DRUG TESTING - BID OPENING DATE: 10/5/2006, 1:30 PM
Per Test/ Cost Per Estimated | Exiended Bid
ltemi Description Hour Test f Hour Usage Price
1 Standard Test (Agency Facility) Test 855 00] 240 [$1372 o ¥
2 Standard Test (Vendor's Facility) Test [$ Ye.00 40 g {RHO®
3 Barbiturates Test % L‘KB oQ. 10 $ L{GC) 9°
4 lecp Test |3 “46.00 10 Js Yeo®
5  |Steroids Test  $71.5.00 20 g [S00®
6 |Waiting Time Hour I8 O 4 s O
7 Collector Tesfimony Hour $ @’ 4 1§ | @
B Lab Personnel Testimony Hour $ O 4 $ @’
9 |Third Parly Administrator Testimony Hor I8 O 4 s (7
10 Medical Review Officer Testimony Hour $ @' 4 $ @’
11 Collector Deposition Hour $ @ 4 $ @
12 Lab Personnel Deposition , Hour $ @ 4 $ oy
13 |Third Party Administrator Deposition Hour |5 & 4 s o
14 Medical Review Officer Deposition Hour |$ ¢ 4 $ ‘@’
15 Collector Travel Hour |$ @ 4 $ @,
16 |Lab Personnel Travel Hour s (& a8 T
17 [Third Parly Administrator Travel Hou [$ 4 s O
18 Medical .Review Officer Travel Hour $ 4 $ :@'
$1 460D

Bidder Information:
Name: Hea 4l D\QS&OFCJA. S S‘l?,ws TrC
Company name: _{_Qn(k\, Inu'
Adress: S214 C\‘M‘ OVQ
| Hoaky M-.—\mn . \A)V 3570'
Phonefis 204
Faxi: - 30“’( S;Lq HY Sol
Ermail Address: 3




