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"~ GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

Awards will be made in the best interest of the State of West Virginia,

- The State may accept or reject in part, or in whole, any bid.

All guoiations are governed by the West Virginia Code and the Legislative Ruleé of the Purchasing Division.

Prior to any award, the apparent suceessful vendor must be properly registered with the Purchasing Division and have
paid the required $125.00 registration fee.

All services performed or goods delivered under State Purchase Orders/Coniracts are fo be continuad for the term .
of the Purchase Order/Contract, confingent upon funds being appropriated by the Legislature or otherwise being
made available. In the event fuhds are not appropriated or otherwise available for these services or goods this
Purchase Order/Gontract becomes void and of no effect afier June 30,

Payment may only be made after the delivery and acceplance of goods or services.

Interest may be paid for late payment in accordance with the West Virginia Code.

Vendor preference will be granted upon written request in accordance with the West Virginia Code.

The State of West Virginia is exempt from federal and state taxes and will not pay or reimburse such laxes.

The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written notice o the seller.

The laws of the State of West Virginia and the Legfsiative Rules of the Purchasing Division shall govern all rights
and duties under the Contradt, including without limitation the validity of this Purchase Ordet/Contract.

Any reference to automatic renewal is hereby deleted. The Coniract may be renewed only upon mutual written
agreement of the parties,

BANKRUPTCY: Inthe event the vendor/contractor files for bankruptey profection, this contract is automatically
null and void, and is ferminated without {urther order.

HIPAA Business Associate Addendum - The West Viginia State Government HIPAA Business Assoclate
Addendum {BAA), approved by the Aftorney General, and available online at the Purchasing Division's web site -
{http/ivaw, state.wv,.us/admin/purchase/vre/hipaa.htm) is hereby made part of the agreement. Provided that, the
Agency meets the definition of a Covered Entity (45 CFR §160.103) and will be disclosing Protecied Health

Information (45 CFR §150.103) to the vendor.

INSTRUCTIONS TO BIDDERS
Use the quiotation lorms provided by the Purchasing Division.

SPECIFICATIONS: ltems offered must be in compliance with the specifications. Any deviation from the speciiications
must be clearly indicated by the bidder. Allernates offered by the bidder as EQUAL o the specifications must be

- clearly defined. A bidder offering an alternate should altach complete specifications and literatura 1o the bid. The

Purchasing Divisicn may waive minor deviations to specifications.

Complete all sections of the quotation form.

Unit prices shall prevail in cases of discrepancy.

All quotations are coensldered F.O.B. destinaticn uniess allernate shipping terms are clearly identified in the quotation,

BiD SUBMISSION: Ali quotations must be delivered by tte bidder to the office listed below prior lo the date and time
ol the bid opening. Failure of the bidder to deliver the quetations on time will result in bid disqualifications.

SIGNED BID TO:

Depariment of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

Rev, 06/21/2006
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COTS-BASED SINGLE USER IMAGING SYSTEM
REQUEST FOR QUOTE
WEST VIRGINIA DIVISION OF JUVENILE SERVICES
RFP #: DJS019228

GENERAL INFORMATION

~ The central office for the Division of Juvenile Services (DIS) is located at 1200
Quarrier Street, Charleston, WV 25301,

DJS is seeking a cots-based, single user imaging system to for archiving and
retrieving resident and eventually personnel files. DJS is interested in a solution which
will allow the central site to store all records and via a secure internet connection,
transmit files to their external facilities as required.

Each resident file is made up of approximately 100 pieces of paper, some double-
sided, some multi-copy and various paper weights and sizes, including card stock,
ranging in size from 5x 7 to 8-1/2x 1L

There are approximately 1000 intakes and 100 re-entries into the system files per
year, equating to an average of 1,000,000 pages, or images, which will need to be
scanmed.

SPECIFICATIONS
1.  Only COTS Application Solutions will be considered.

2. Vendor shall quote an ODBC compliant, COTS solution that will accommodate the
requirements for a system providing real-time access for up to five (5) users, but
shall be scalable to allow for future expansion.

3. The system shall have the ability to include electronic documents from other
applications such as Word, WordPerfect or Excel. The vendor shall describe the
method by which electronic documents are associated with imaged DIJS files.

4. At aminimum, DJS needs to have all files indexed by name, social security number
and date of birth (DOB), DIS#, MMIS# and Intake Facility name. The vendor
should propose additional indexing schemes for consideration.

a. With regard to personnel records, the vendor should propose separate indexing
scheme. This indexing scheme should include Name, DOB, SSN, Title, and

Work Facility. :

Page 1 of 3
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The system shall have the ability to perform frequent queries using these indexing
fields for the purpose of locating specific resident records. The system shall also be
flexible, allowing the user to add additional index fields, as required.

The system shall have security access capabilities, including, but not limited to:
HIPPA compliance and agency authorization levels, with regard to resident records.

The system shall have the ability to apply temporary redaction of the document, e.g.
strike sensitive information.

The system must be capable of storing images on media that meets legal

- governance regarding evidence in a court of law. (WORM)

The system shall capable of sharing resident files with external DIS facilities, via a
secure web-based server.

The vendor shall list and quote costs associated with ALL hardware required
implementing a single user imaging system.

DIS intends to purchase a separate server to house the active, searchable imaging

system. The vendor must include the specifications recommended for any hardware

needed :for this project, including, but not limited to: the central server, the
recommended storage device, the imaging workstation and attached scanner.

Vendor shall quote all costs associated with a proposed storage solution which is
appropriate to the volume of documents anticipated over a five year period. Ata
minimum this shall include consideration for storage on CD-R media.

The system shall provide a backup mechanism for both data and indexes. The
vendor shall describe how their system will meet this requirement.

The system shall be capable of providing print on demand functionality as well as
full record printing, as well as the ability to fax or e-mail documents.

The vendor must indicate any additional costs of hardware required to expand the
initial system to accommodate multiple users.

The vendor must provide a detailed Project Plan, describing milestones, and
timelines associated with each portion of this project.

DIJS requests that the successful vendor’s Project Leader be available, on a weekly
basis to meet with the DJS staff, to provide updates and progress reports on the
implementation.

The vendor shall propose necessary services and costs required for training of DJS
personnel on the imaging system. This shall include at least eight hours of train-the-
trainer training, for a minimum of three (3) DJS employees.

Page 2 of 3
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P8

The vendor shall quote costs associated with all necessary services required for the
installation of the imaging system. The vendor shall include any costs associated
with modifications needed to customize system for DIS® specific needs.

The quote shall include any on-going maintenance cost necessaty.

The vendor shall provide a minimum of three client references. The references shall
be for systems of similar configuration. One of these references shall be for a

system implemented in a similar government facility environment. References shall
include a contact name, telephone number, company name, address and description

* of system, software, hardware, number of vsers, etc.

All costs associated with implementation, customization or installation shall be
inclusive of travel, as required by West Virginia Purchasing Guidelines.

Vendor shall provide a detailed project proposal and description of system and
elements being proposed.

Page 3 of 3




State of West Virginia Request for ¢ TREGNUMBERE : R
Department of Administration Quotation DIS010228 1
Purchasing Division
2018 Washingion Street East T ADDRESSCORBES
Post Office Box 50130
Charleston, WY 25305-0130 JOHN ABBOTT
304-558-2544
REFQ COPY
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1200 QUARRIER STREET

CHARLESTON, WV
25301 304-558-6029

03/29/2007
BID GPENING DATE:

04/19/2007 BID OPENING TIME 01:30PM

ADDENDUM #01

THIS ADDENDUYM IS |ISSUHED TO EXTEND THE [RID OPENING DATE
TO 4/19/2007%; 1:30 PM.

ADDENDUM #04 WILI FOLLOW AT A LATER DATE, BUT BEFORE
THE NEW BID [OPENING DATE.
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GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ} AND REQUEST FOR PROPOSAL (RFP)

Awards will be made in the best interest of the State of West Virginia.
The State may accept or reject in part, or in whole, any bid.
All quotations are govemed by the West Virginia Code and the Legislative Rufes of the Purchasing Division.

Prior to any award, the apparent succsssful vendor must be propetly registered with the Purchasing Division and have
paid the required $125.00 registration fee.

All services performed or goods delivered under State Purchase Crders/Coniracts are to be confinued for the term
of the Purchase Order/Contract, centingent upon funds being appropriated by the Legislature or otherwise being
made available. In the svent funds are not appropriated or otherwise available for these setvices or goods, this
Purchase Order/Contract becomes void and of no effect after June 30.

Payment may only be made after the delivery and accepiance of goods or services.

Interest may be paid for late payment in accordance with the West Virginia Code.

Vendor preference will be granted upon written request in accordance with the West Virginia Code.

The State of West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written notice to the seller,

The laws of the State of West Virginia and the Legisfative Rules of the Purchasing Division shall govern all righls
and duties under the Contract, including without imitation the validity of this Purchase Order/Gontract.

Any reference fo automatic renewal is hereby deleted. The Contract may be renewed only upon mutual written
agreement of the parties.

BANKRUPTCY: In the event the vendor/contracior files for bankruptcy protection, this contract is automatically
null and void, and is terminated without further order,

HIPAA Business Associate Addendum - The West Viginia State Government HIPAA Business Associate
Addendum (BAA), approved by the Attorney General, and available online at the Purchasing Division's web site
{http:/fwrww.state.wv.usfadmin/purchase/vrethipaa.htm) is hereby made par of the agreement. Provided that, the
Agency meets the definition of a Covered Entity (45 CFR §160.103) and will be disclosing Protected Health
Information {45 CFR §160.103) to the vendor.

INSTRUCTIONS TO BIDDERS
Use the quotation forms provided by the Purchasing Division.
SPECIFICATIONS: Hems offered must be in compliance with the specifications. Any deviation from the specifications
must be clearly indicated by the bidder. Aliernates offered by the bidder as EQLIAL to the specifications must be
clearly defined. A bidder offering an alternate should aftach complete specifications and literature to the bid. The
Purchasing Division may waive minor deviations to specifications.
Complete all sections of ihe quotation form.
Unit prices shall prevail in cases of discrepancy.

All quotations are congidered F.O.B. destination unless alternate shipping terms are clearly identified in the quotation.

BID SUBMISSION: All quotations must be delivered by the bidder to the office listed below prior io the date and time
of the bid opening. Failure of the bidder to deliver the quotations on time will result in bid disqualifications.

SIGNED BID TO:

Department of Administration
Purchasing Division

2019 Washington Sirest East
Post Office Box 50130
Charleston, WV 25305-0130

Rev. 06/21/2008




State of West Virginia Request for [ rromomeer=— [TIPAGE
Department of Administration Quotation DJS010228 1
Purchasing Division
2012 Washington Sireet East T ADERESS CORRESPONDENGCE 1o ATTENTION OF 72 "7
Post Office Box 50130
- Charleston, WV 25305-0130 JOHN ABBOTT
306-558-2544
| GLOBAL SCIENCE & TECHNOLOGY | DIVISION OF JUVENILE SERVICES
V| 2110 PLEASANT VALLEY RD. s :

| FAIRMONT, WV 26554 | SECOND FLOOR

G ] 1200 QUARRIER STREET

A 01 CHARLESTON, WV

s ] 25301 306-558-6029

“DATEPRINTED | | JERMSOGEBALE -] (. SHPVIA [ S Eess ol PRAEIGHTTEAMS T

04/16/2007

BDOPENNGDATE:  04/26/2007 _____BID OPENING TIME _ 01:30PM

ADDENDUM #02

THIS ADDENDUM IS |[ISSUED TO PROVIDE CLARIFICATIONS
AS A RESULT |0F THE PRE|-BID MEETING HELD ON 3/20/07,
AND TO EXTEND THE| BID DPENING DATE.

ATTACHMENT: (1. ADDENDUM #02 - CLARIFICATIONS
2. ADDENDUM ACKNOWLEDGEMENT

NEW BID OPENING DATE: %/26/2007; 1:30 PM

XXX XXXXXX*X%x*%x%¥¥| END OF ADDENDUM #02

T ;7 T L OEE REVERGE SIDE FOR TERMS AND CONDITIONS .
[ %ﬂz@‘éf 862 Exr (S| Y/25/7200F
rscron, 7@,9 er lg FEIN E52-170/ Z‘/ Z. ADDRESS CHANGES TO'BE NGTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED VENDOR'
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ADDENDUM
DJS010228 Imaging System
Clarifications

1. Change Single User System to Five (5) User System.
50ppm/black & white/3 stations. Data and image backup.

2. Servers will be needed. Possibly two (2). One server for storage of data and
one 2 Web Server. Provide minimum specification for capabilities discussed.
Storage of approximately an average of seven (7) years on resident files,
before purging.

3. WEB-based Secure Access.

4. Delete item #12.

5. (#3) No revision or alterations allowed for original documentation, Additional
documentation can be added to show revision/changes.

6. No requirement for OCR abilities.

7. Indexing capabilities via manual code for unique identifiers.

8. Database preference of SQL. Vendor installation.

9. Secure off-site storage at the Divisions discretion. (Hard-drive Backup at CTO
office.)

10.  Scanner with mintimum specification to meet scan ability of approximately
5,000 documents per day. One (1) Heavy Duty and Two (2) Medium Duty.

11.  Black & White document and image formats only.

12.  Average document size will be 8-1/2 x11. Nothing smaller.

13.  Ongoing support charges/fees and/or costs per year. Le., service agreements,
updates, license, maintenance, consumables, frainings on any updates,
upgrades or changes to software, etc.

14.  Minimum costs of future expansion capabilities.

15.  Compatibility with Purchasing/Anditors imaging systems.

16. WORM cache is approved.

17. Minimum requirement needed for on demand printing and/or e-mailing.
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wv-3zs STATE OF WEST VIRGINIA ‘ Buyer

Page
PURCHASING CONTINUATION SHEET | .

Reg.or P: 0. No.:

I
9
|

' Spending Unit;

Vendor:

Requisition No.: PIS 010228

ADDENDUM ACKNOWLEDGEMENT

| hereby acknowiedge receipt of the following checked addendum(s) and have made
the necessary revisions to my proposal, plans and/or specifications, eic.

Addendum No.’s:
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Global Science & Technology, Inc.

2110 Pleasant Valley Road = Fairmont, West Virginia 26554

April 24, 2007

Department of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

Subject: RFQ No. DIS010228

Globat Science and Technology, Inc. (GST) is pleased to provide the following response in
accordance with all requirements specified in the RFQ Number DIS010228,

We have carefully selected the software and hardware based on our experience providing simtlar
systems for West Virginia state agencies over the last several years.

The information below provides information detailing the compliance with all of the original
RFQ requirements along with all of the items listed in addendum #02.

Imaging System Description:

The system we propose is based on EMC’s ApplicationXtender (AX) document imaging
software. AX is a mature and robust web enabled document imaging platform used by thousands
of companies worldwide to house their business critical images and files.

AX supporis unlimited predefined and ad hoc querying of the stored files. AX’s indexing system
is user configurable and expandable on the fly without custom programming. The indexing
scheme proposed by Juvenile Services is acceptable and additional fields can be added to the
scheme later without additional cost.

The software provides storage and printing of scanned images and import of native format files
such as Word documents and Excel spreadsheets through the program menu. AX is compatible
with Windows print to fax capabilities and has MS-Outlook integration for interfacing to email.

AX can be configured for HIPPA compliance and supports temporary redaction that can be
enabled or disabled based on security parameters. The AX printing subsystem permits printing of
redacted or non redacted documents.

AX is capable of storing image data to any file system accessible to Windows operating systems
including those provided by Hierarchical Storage Management (HSM) software like EMC’s
DiskXtender or Plasmon Diamond that interface to WORM media such has UDO WORM optical
disks, CD ROMS, and DVD ROMS,

Microsoft SQL. Server Express Edition, a free product, is recommended for index storage but AX
can use any ODBC accessible database including Oracle. With this system design, all server
software including database, HSM, and webserver software can all run on a single physical server
that meets the minimum specifications we define below.
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Index backup will be achieved by scheduling a nightly database backup that will be written to
tape. Image backup can be achieved by using HSM software interfacing to an optical storage
device such as UDO disks or CD-ROMS. The server should have sufficient drive space to store
cached version of all document images and native files without accessing the optical disks. DIS
will require approximately S00GB to store 7,000,000 scanned B&T group4 TIFF images. The
server cache and image backup system purchased should be capable of storing S00GB.

AX has no scalability limitations and is only restrained by the speed of the database and file
server. An entry level server meeting the minimum specifications below will accommodate 10 to
20 concurrent users without additional hardware. If DJS anticipates a significant number of
additional users in the near future it should consider buying additional server capacity at the
initial purchase.

The scanned images created by this system are compatible with the WV State Auditor’s
document imaging standards but must first be converted to PDF and signed with PGP before
being sent to the Auditor’s office. With Fairmont State and Marshall University under contract,
GST is the only vendor to date that has implemented a system interfacing to the Auditor’s
webservice.

Pricing Schedule:

ltem Description: Quantity: Item Totals:

Software: EMC ApplicationXtender 5-9 User License 5 § 9,90438
Software Assurance: EMC ApplicationXtender 5-9* 5 § 1,980.88
Canon DR5010C Scanners 3 3 8.775.92
Server Pentium 2.8Ghz Dual Core, 2GB RAM, Win2003 Server 1 § 2.369.40

$ 24,030.58

* Yearly Recurring Cost

System Hardware Specifications:

Server:

Dell Poweredge 840

Dual Core Intel Pentium D
2.8Ghz

2GB RAM

500GB HD

Tape Drive for index backup
Windows Server 2003

Backup Exec Backup Software

Scanner:

Canon DR5010C

50 Pages Per Minute (PPM)
Duty Cycle: 6000 pages per day
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Installation and Training
There are no additional costs above the price of the software for the installation and one day train

the trainer training.

Timeline
The system will be fully installed within two weeks after the arrival on site of all hardware and
software.

References

Holly Fluharty

Fairmont State University, Fairmont WV

304.367.4108

10 user Ascent Capture and Fujitsu based imaging system interface to WV State Auditor

Kelley Smith

Marshall University, Huntington WV

304.696.6520

11 User ApplicationXtender and Bell & Howell based document imaging and management
system interfacing to WV State Auditor.

Sandy Keller

WYVDOH, Charleston WV

304.558.9524 :

25 user ApplicationXtender and Fujitsu based general purpose document imaging and
management system.

Kristy James

WVDMYV, Charleston WV

304.558.9525

250 user Kofax, Documentum, and Bell & Howell based general purpose document imaging and
management system.

Thank you for your consideration of Global Science & Technology, Inc. for your document
management needs.

Sir{f;‘rely,
Cannon Wadsworth

Director, State & Commercial Projects

- Global Science & Technology, Inc.
2110 Pleasant Valley Road = Fairmont, West Virginia 26554
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AFFIDAVIT

West Virginia Code §5A-3-10a states:

No contract or renewal of any contract may be awarded by the state or any of its political subdivisions to any
vendor or prospective vendor when the vendor or prospective vendor or a related party fo the vendor or
prospective vendor is a debtor and the debt owned is an amount greater than one thousand dollars in the

aggregate
DEFINITIONS:
“Debt” means any assessment, premium, penalty, fing, tax or other amount of monay owed to the state or any

of its political subdivisions because of a judgment, fine, permit violation, license assessment, defaulied
workers' compensation premium, penalty or other assessment presently delinquent or due and required fo be

paid to the state or any of its political subdivisions, including any interest or additional penalties accrued

thereon.

“Debtor” means any individual, corporation, partnership, association, limited liability company or any other form
or business association owing a debt fo the state or any of its political subdivisions. "Political subdivision”
means any county commission; municipality; county board of education; any instrumentality established by a
county or municipality; any separate corporation or instrumentality established by one or more counties or
- municipalities, as permitted by law; or any public bady charged by law with the performance of a government
function or whose jurisdiction is coextensive with one or more counties or municipalities. "Related party” means
a party, whether an individual, corporation, partnership, association, limited liability company or any other form
or business association or other entity whatsoever, related to any vendor by blood, marriage, ownership or
contract through which the party has a relationship of ownership or other interest with the vendor so that the
party will actually or by effect receive or control a portion of the benefit, profit or other consideration from
performance of a vendor contract with the parly receiving an amount that reets or exceed five percent of the

to’ial contract amount.

EXCEPTION: _
The prohibition of this section does not apply where a vendor has contested any tax administered pursuant to

chapter eleven of this code, workers’ compensation premium, permit fee or environmental fee or assessment
. and the matter has not become final or where the vendor has entered into a payment plan or agreement and
the vendor is not in default of any of the provisions of such plan or agreement.

LICENSING;
Vendors must be licensed and in good standing in accordance with any and all state and local laws and

requirements by any state or local agency of West Virginia, including, but net limited to, the West Virginia
Secretary of State’s Office, the West Virginia Tax Depariment, West Virginia Insurance Commission, or any
other stale agencies or political subdivision. Furthermore, the vendor must provide all necessary releases to
obtain information o enable the Director or spending unit to verify that the vendor is licensed and in good
standing with the above entifes.

CONFIDENTIALITY:

The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any such personally
identifiable information or other confidential information gained from the agency, unless the individual who Is
the subject of the information consents to the disclosure in writing or the disclosure is made pursuant to the
agency’s policies, procedures and rules. Vendors should visit www.state.wv.us/admin/purchase/privacy for

the Notice of Agency Confidentiality Policies.

Under penalty of law for false swearing (West Virginia Code, §61-5-3), it is hereby certified that the vendor
acknowledges the information in this said affidavit and are in compliance with the requirements as stated.

Vendor's Name: Gloﬁﬁ}t,‘ Qs\tti’gu., f:‘\ Tﬁwﬂﬂfw&}/ e .

Authorized Signature: _Mw(ha . /%aﬁ/‘d— Date: O‘{/35/07

No Debt Affidavit (Revised 10/13/06)
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