Purchasing Division

2019 Washington Sireet East
Post Office Box 50130
Charleston, WV 25305-0130

RFQ COPY
TYPE NAME/ADDRESS HERE

f‘!c;:h .qgﬁ Né‘ku:}f‘t&
Y Skonecreck Ds.
Huninedon v 25721

State of West Virginia - Request for = T R
Department of Administration Quotation DJSB10228 1

R NEME R

JOHN ABBOTT
R06-BER-2hRaG

DIVISION OF JUVENILE SERVICES

SECOND FLOOR
1200 QUARRIER STREET
CHARLESTON, WV

25301 304-558-6029

03/07/2007

BID OFENING DATE: 03/29/2007

BID OPENING TIME

USER IMAGING SYSTEM.

ATTACHMENTS: 1. SPECIFICATIDONS
2. AFFIDAVIT

MANDATORY PRE-BID

CHARLESTON,
DATE & TIME:

6001 LS 205-09
1
SINGLE USER |IMAGING SY|STEM

VENDOR PREFERENCE

CERTIFICATION AND| APPLIICATIONx

REASON CHECKED:

REQUEIST FOR QUOTATION

THE PURCHASING DIVISION IS SOLICITING BIDS FOR THE
DIVISION OF JUVENILE SERVICES TO PROVIDE A SINGLE

LOCATION: PURCHASING DIVISION
2019 WASHINGTON STREET, EAST

FREFERENCE IN ACCDRDANCE WITH WEST VIRGINIA CODE,
SA-3-37 (DDES NOT| APPLY TO CONSTRUCTION CONTRACTS).

A. APPLICAT|ION IS MADE FOR 2.5% PREFERENCE FOR THE
¢ ) BIDDER IS AN INDIVIDUAL RESIDENT| VENDOR AND

HAS RESIDED [CONTINUOUSLY IN WEST VIRGINIA FOR FOUR
(4) YEARS IMMEDIATELY PRECEDING THE DATE OF THIS

WV 25305
3/20/2007; 10:30 AM

72 w0

CERTIFICATE

IS HEREBY MADE FOR

SIGNATURE ,’/)/'7’ /zf/ / /

[TELEPHONE ;@?”ésjé}@é, DATE ?/J—-S/{D?

TII:T)L‘:C} ek %ﬁ& wmﬂum = 55 ~DCG 74T

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'

4 )

e 111




Eal

P »® N

11.

12,

13,

14.

'~ GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION {RFQ) AND REQUEST FOR PROPOSAL (RFP)

Awards will be made in the best interest of the Stale of West Virginia,

- The State may accept or reject in part, or in whole, any bid.

All quolations are governed by the West Virginia Code and the Legis/ative Ruleé of the Purchasing Division.

Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division and have
paid the required $125.00 registration fee.

All services performed or goods deliverad under State Purchase Orders/Contracts are fo be continued for the term -
of the Purchase Ordet/Contract, contingent upon funds being appropriated by the |_egislature or otherwise being
made available. In the event funds are not appropiiated or otherwise available for these services or goods, this
Purchase Order/Coniract becomes void and of no effect after June 30,

Payment may only be made after the dellvery and acceptance of goods or services.

interest may be paid for late payment in accordance with the West Virginia Code.,

Vendor preference will be granted upon written request in accordance with the West Virginia Code.

The Slate of West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days writien notice to the seller.

Tha laws of the State of West Virginia and the Legisfative Rules of the Purchasing Division shall govern all rights
and duties under the Contract, including without limiiation the validity of this Purchase Order/Confract.

Any reference to automatic renewatl is hereby deleted. The Contract may be renswed only upon mutual written
agreement of the parties.

BANKRUPTCY: In the event the vendor/contractor files for bankruptey protection, this contract is automatically
nult and void, and is isrminated without further order.

HIPAA Business Associate Addendum - The West Viginia State Government HIPAA Business Associate
Addendum {(BAA), approved by the Altorney General, and available online at the Purchasing Division's web site
(hitp:/lwww,.state.wv.us/admin/purchasefvrcthipaa.htm) is hereby made part of the agreement. Provided that, the
Agency meels the definition of a Covered Entity (45 CFR §150.103) and will be disclosing Protected Health

Infermation (45 CFR §160.103} to the vendor.

INSTRUCTIONS TO BIDDERS
Use the quotalion forms provided by the Purchasing Division.

SPECIFICATIONS: ltems offered must be in compliance with the specificalions. Any deviation from the specifications
must be clearly indicaied by the bidder. Alternates offered by the bidder as EQUAL to the specifications must be
clearly defined. A bidder offering an alternate should aitach complete specifications and literature to the bid. The
Purchasing Division may waive minor deviations to specifications.

Complete all sections of the quotation form.
Linit prices shall prevail in cases of discrepancy.
All guotations are considered F.O.B. destination unless alternate shipping terms are clearly identified in the quotation.

BID SUBMISSION: Al quotaiions must be delivered by the bidder to the office listed below prior to the date and time
of the bid opening. Failure of the bidder to deliver the guotations on time will result in bid disqualifications.

SIGNED BID TO:

Depariment of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

Rev, 06/21/2008




Purchasing Division

Post Office Box 5013

RFQ COPY
TYPE NAME/ADDRESS HE

State of West Virginia
Dépariment of Administration

2019 Washington Street East

0

Charlesion, WV 25305-0130

RE

BEC:

Request for g
Quotation

DJSO10228 2

314

-5H58-2546

DIVISION OF JUVENILE SERVICES

SECOND FLOOR

1200 QUARRIER STREET
CHARLESTON, WV
25301 304-558-6029

HID OPENIN

03/07/2007

CERTIFICATION; OR

(X> BIDDER IS A
TION RESIDENT VEN
QUARTERS OR PRINC
WEST VIRGINIA FOR
THE DATE OF [THIS
INTEREST OF [BIDDE
PARTNERSHIP,| ASSO
WHO HAS MAINTAINE
OF BUSINESS [CONTI
YEARS IMMEDIATELY
CERTIFICATION; OR
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WHICH HAS AN| AFFI
A MINIMUM OF| ONE
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BUSINESS WITHIN W
FOUR (4) YEARS IM
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Purchasing Division

RFQ COPY
TYPE NAME/ADDRESS HE

State of West Virginia
Depariment of Administration

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

RE

Request for £

Quotation

JOHN ABBOTT

206=-R5R-2H746

BIVv

120

ISION OF JUVENILE SERVICES

SECOND FLOOR

0 QUARRIER STREET

CHARLESTDN, WV
25301 304-558-6029

03/07/2007

B0 OPENING DATE: 03/29,2007

BID

DPENING TIME 01:30PM

OF BUSINESS WITHI
OF ONE HUNDRED ST
DURING THE LJIFE O
75% OF THE EMPLOY
SUBSIDIARY'S| EMPL
WHO HAVE RES[LDED
YEARS IMMEDIATELY

BIDDER UNDERSTAND

CONTRACT OR PURCH

BY SUBMISSION OF

DISCLOSE ANY| REAS
PURCHASING DIIVISI
TAX AND REVENUE T
PURCHASING APPROP
[BIDDER HAS PAID T
THAT SUCH INFDRMA
TAXES PAID NDR AN
COMMISSIONER| TO B

UNDER PENALT)Y OF

CODE 61-5-3), BID
CERTIFICATE (IS TR
THAT IF A CONTRAC
CONTAINED WITHIN

TERM OF THE [CONTR
DIVISION IN WRITI

N WES
ATE R

F THE
EES D
DYEES
IN TH
PREC

S IF

R BIDDERS' AFFIL

EDING. SUBMISSION

THE- SECRETARY OF

DETERMINES THAT Al BIDD

ASE D

THIS
DNABL
DN AN
0 DIS
RIATE
HE RE
TION
Y OTH
E CON

LAW F
DER H
JE AN
T IS
THIS

ER RECEIVING PREFERENCE HAS
FAILED TO CONTINUE TO MEET THE REQUIREMENTS FOR SUCH
PREFERENCE, [THE SECRETARY MAY ORDER THE DIRECTOR OF
PURCHASING T[0: (A RESCIND THE CONTRACT OR PURCHASE
ORDER ISSUED|; OR [(B) ASSESS A PENALTY AGAINST SUCH
BIDDER IN AN AMOUNT NOT TO EXCEED 5% OF THE BID AMOUNT
AND THAT SUCH PENALTY WILL BE PAID TO jTHE CONTRACTING
AGENCY OR DEDUCTED FROM ANY UNPAID BALANCE ON THE

RDER.

CERTIFICATE, BIDDER AGREES TO
Y REQUESTED INFORMATIDON TO THE

D AUTHORIZES THE

CLOSE TO THE DIRECTOR OF

INFORMATION VER

QUIRED BUSINESS [TAXES, PROVIDED

DOES NOT CONTAIN

ER INFORMATION DEEMED BY THE TAX

FIDENTIAL.

DR FALSE SWEARING {(WEST VIRGINIA |.
EREBY CERTIFIES [THAT THIS f
ACCURATE IN ALL RESPECTS; AND ?

ISSUED TO BIDDER

CERTIFICATE CHANGES DURING THE

ACT ,
NG IM

BIDDER WILL NOTIFY THE PURCHASING

MEDIATELY.

T VIRGINIA EMPLOYING A MINIMUM
ESIDENTS WHO CERTIFIES THAT,
CONTRACT, ON AVERAGE AT LEAST

ARE RESIDENTS OF WEST VIRGINIA
E STATE CONTINUQUSLY FOR THE TWO

IATE'S 0OR

OF THIS BID.

TAX & REVENUE .

DEPARTMENT GOF
IFYING THAT

THE AMODUNTS OF

AND IF ANYTHING

TITLE FEIN

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'
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State of West Virginia
Department of Administration
Purchasing Division

Post Office Box 50130
Charleston, WV 25305-0130

2019 Washington Street East

Request for

ERE NGBS R

Quotation

DJS010223

DORESSEORRESEONDENG TEATIENEION O

JOH

N ABBOTT

RFQ COPY

TYPE NAME/ADDRESS HERE

AN4-558-2h464

DIVISION OF

SECOND FLOOR

JUVENILE SERVICES

1200 QUARRIER STREET
CHARLESTON, WV
25301 304-558-6029

03/07/2007

BID OPENING DATE: /29/2007

OPENING TIME 01:30PM

SIGNE

TITLE

NATIO

"B'II »

VE .
BOTH
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th] QR

RECEI
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¥ CHECK ANY
IN EITHER ™A
ENTITLED TO
5% PREFERENC
(REV. 12/00)
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BUILDIN
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OR BOTH "A™ AND
YOU MAY REQUEST
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UBMITTED TO:

INISTRATION
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TREET, EAST
5305-0130

THIS INFORMATIC
D MAY NOT BE CON

fUé‘éLﬂ;/ld

CONSIDERATION(S)

"B" WHICH YOU ARE
P TO THE MAXIMUM

N ON THE FACE OF
SIDERED:

TELEPRONE

TITLE FEN

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED VENDOR'




State of West Virginia Réquestt for g B NUMBETE: TR
Department of Administration uotation ‘

Purchasing Division DJS010228 5
2019 Washington Street East : FESS
Post Office Box 50130

Charleston, WV 25305-0130 JOHN ABBOTT
306-558-2544

DORES S UONHESE

RFQ COPY ,
TYPE NAME/ADDRESS HERE DIVISION OF JUVEMNILE SERVICES
SECOND FLOCR
1200 QUARRIER STREET
CHARLESTON, WV :

25301 304-558-6029

03/07/2007
HID OPENING DATE: 03/29/2007 BID OPENING TIME

01:30PM

BUYER: JOHN ABBOTT-=—-l--mmmmme oo o
RFQ. NO.: DJS010228-—-——f--———— == —m o
BID OPENING DATE: 3}29/23a7 _____________________
BID OPENING [TIME: 1:30 PM----mmofmm e e e e e

PLEASE PROVIDE A [FAX NUMBER IN CASE IT| IS NECESSARY
TO CONTACT YDU RECGARDING YOUR BID:

CONTACT PERS[ON (PLEASE PRE&T CLEARLY):
s ihbe A

%

—
exxxxx  THIS IS THE END OF RFQ DJS010[228 x%x%x¥ TOTAL: /‘21 ?@5

7

TITLE FEN ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'
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COTS-BASED SINGLE USER IMAGING SYSTEM
REQUEST FOR QUOTE
- WEST VIRGINIA DIVISION OF JUVENILE SERVICES
RFP # DJS010228

GENERAL INFORMATION

~ The central office for the Division of Juvenile Services (DJS) is located at 1200
Quarrier Street, Charleston, WV 25301,

DIJS is seeking a cots-based, single user imaging system to for archiving and
retrieving resident and eventually personnel files. DJS is interested in a solution which
will allow the central site to store all records and via a secure internet connection,
transmit files to their external facilities as required.

Each resident file is made up of approximately 100 pieces of paper, some double-
sided, some multi-copy and various paper weights and sizes, including card stock,
ranging in size from 5x 7 to 8-1/2x 11.

There are approximately 1000 intakes and 100 re-entries into the system files per
year, equating to an average of 1,000,000 pages, or images, which will need to be
scanned.

SPECIFICATIONS
1.  Only COTS Application Solutions will be considered.

2. Vendor shall quote an ODBC compliant, COTS solution that will accommodate the
requirements for a system providing real-time access for up to five (5) users, but
ghall be scalable to allow for future expansion.

3.  The system shall have the ability to include electronic documents from other
applications such as Word, WordPerfect or Excel. The vendor shall describe the
method by which electronic documents are associated with imaged DIS files.

4. At aminimum, DJS needs to have all files indexed by name, social security number
and date of birth (DOB), DIS#, MMIS# and Intake Facility name. The vendor
should propose additional indexing schemes for consideration.

a.-With regard to personnel records, the vendor should propose separate indexing- - - .-
scheme. This indexing scheme should include Name, DOB, SSN, Title, and

Work Facility. -

Page 1 of 3




10,

1l

12

13.

14.

15.

16.

17.

18.

P7

The system shall have the ability to perform frequent queries using these indexing
fields for the purpose of locating specific resident records. The system shall also be
flexible, allowing the user to add additional index fields, as required.

The system shall have security access capabilities, including, but not limited to:
HIPPA compliance and agency authorization levels, with regard to resident records.

The system shall have the ability to apply temporary redaction of the document, e.g.
strike sensitive information.

The system must be capable of storing images on media that meets legal
governance regarding evidence in a court of law. (WORM)

The system shall capable of sharing resident files with external DJS facilities, via a
secure web-based server.

The vendor shall list and quote costs associated with ALL hardware required
implementing a single user imaging system.

DJS intends to purchase a separate server to house the active, searchable imaging

system. The vendor must include the specifications recommended for any hardware

needed for this project, including, but not limited to: the central server, the
recommmended storage device, the imaging workstation and attached scanner.

Vendor shall quote all costs associated with a proposed storage solution which is
appropriate to the volume of documents anticipated over a five year period. Ata
minimum this shall include consideration for storage on CD-R media.

The system shall provide a backup mechanism for both data and indexes, The
vendor shall describe how their system will meet this requirement.

The system shall be capable of providing print on demand functionality as well as
full record printing, as well as the ability to fax or e-mail documents,

The vendor must indicate any additional costs of hardware required to expand the
initial system to accommodate multiple users.

The vendor must provide a detailed Project Plan, describing milestones, and
timelines associated with each portion of this project.

DIJS requests that the successful vendor’s Project Leader be available, on a weekly
basis to meet with the DJS staff, to provide updates and progress reports on the
implementation.

The vendor shall propose necessary services and costs required for training of DJS
personnel on the imaging system. This shall include at least eight howurs of train-the-
trainer training, for a minimum of three (3) DJS employees.

Page 2 of 3




19.

20.

21.

22

23.

P8

The vendor shall quote costs associated with all necessary services required for the
installation of the imaging system. The vendor shall include any costs associated
with modifications needed to customize system for DIS® specific needs,

The quote shall include any on-going maintenance cost necessary.

The vendor shall provide a minimum of three client references. The references shall
be for systems of similar configuration. One of these references shall be for a
system implemented in a similar government facility environment. References shall
include a contact name, telephone number, company name, address and description
of system, software, hardware, number of users, etc,

All costs associated with implementation, customization or installation shall be
inclusive of travel, as required by West Virginia Purchasing Guidelines.

Vendor shall provide a detailed project proposal and description of system and
elements being proposed.

Page 3 of 3




State of West Virginia RequeSt fOl‘ B CREG: BEREE ] [EEEPRGETET
Department of Administraton Quotation DJS010228 1
Purchasing Division

2019 Washington Street East

TADPRESE CORE

Post Office Box 50130 I
Charleston, WV 25305-0130 JOHN ABBOTT
304-558-2544
RFQ COPY

TYPE NAME/ADDRESS HERE DIVISICN OF JUVENILE SERVICES
SECCND FLOOR
1200 QUARRIER STREET
CHARLESTON, WV

25301 304-558-6029

03/29/2007
BID OPENING DATE; 04/19/2007 BEID OPENING TIME 01:30PM

ADDENDUM #01

THIS ADDENDUM 18 |ISSUED TO EXTEND THE [BID OPENING DATE
TO 4/19/2007; 1:30 PM.

ADDENDUM #03 WILL FOLLOW AT A LATER DATE, BUT BEFORE
THE NEW BID |OPENING DATE.

kkkkkkERk*kR*%%% [END OF ADDENDUM H01 HEkdsdxkhdFddhhs ‘ F

TITLE FEIN

ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




oW

L

11.

12.

13.

14.

GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

Awards will be made in the best inlerest of the State of West Virginia.
The State may accept or reject in pan, or in whole, any bid.
All quotations are governed by the West Virginia Code and the Legisiative Rules of the Purchasing Division,

Prior to any award, the apparent successiul vendor must be properly registered with the Purchasing Division and have
paid the requived $125.00 registration fee.

All services parformed or goods delivered under Staie Purchase Orders/Contracts are to be continued for the term
of the Purchase Order/Contract, contingent upon funds being appropriated by the Legislature or otherwise being
made avaiiable. In the event funds are not appropriated or ptherwise available {or these services or goods, this
Purchase Order/Contract becomes void and of no effect afier June 30.

Payment may only be made after the delivery and acceptance of goods of services.

interest may be paid for late payment In accordance with the West Virginia Code.

Vendor preference will be granted upon written request in accordance with the West Virginia Code,

The State of West Virginia is exempt from federal and state taxes and will not pay or reimburse such laxes.
The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written notice to the seller,

The laws of the State of West Virginia and the Legisiative Rules of the Purchasing Division shall govern afi rights
and duties under the Contract, including without limitation the validity of this Purchase Order/Contradt.

Any reference to aulomatic renewal is hereby deleted. The Contract may be renewed only upon mutual written

anrasmant nf tha narfiss
agreement oI Ihe parlies,

BANKRUPTCY: Inthe event the vendor/contracior files for bankrupicy proiection, this contract is automatically
null and void, and is terminated without further order.

HIPAA Business Associate Addendum - The West Viginia State Governmant HIPAA Business Associate
Addendum (BAA), approved by the Aliorney General, and available online at the Purchasing Division's web site
{http:/fwww.state.wv.us/admin/purchase/vre/hipaa.htm) is hereby made part of the agreement. Provided that, the
Agency meels the definition of a Covered Entity (45 CFR §160.103) and will be disclosing Protected Health
Informalion (45 CFR §160.103) 1o the vendor.

@ o R oW

INSTRUCTIONS TO EIDDERS
Use the quotation forms provided by the Purchasing Division.
SPECIFIGATIONS: ltems offered musl be in compliance with the specifications. Any deviation from the specifications
must be clearly indicated by the bidder. Alternates oifered by the bidder as EQUAL to the specifications must be

clearly defined. A bidder offering an alternate should aftach complete specifications and literature to the bid. The
Purchasing Division may waive minor deviations to specifications.

Complete all sections of the guotation form.
Unit prices shall prevail in cases of discrepancy.
All quotations are considered F.OB. destination unless alternate shipping terms are clearly identified in the quotation.

BID SUBMISSION: All guotations must be defliverad by the bidder to the office listed below prior to the date and time -

- of the bid opening. Failure of the bidder to deliver the quotations on tima will resultin bid disqualifications.

SIGNED BID TO:

Department of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

Rev. 06/21/2006




Staie of West Virginia
Depariment of Administration
Purchasing Division

2018 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

Request for
Quotation

T T RFONOMBER T
DJSB10Z278 1

T ADDRESS CORRESPONDENGE TO ATTENTION OF -«
JOHN ABBOTT -
304-KKh8-25K44

V NCOMPASS NETWORKS | DIVISION OF JUVENILE SERVICES
£] 4 STONECREST DRIVE H

‘N1 HUNTINGTON, WV 25701 | SECOND FLOOR

e 1200 QUARRIER STREET

A CHARLESTON, WV

s 25301 304-558-6029
DATEPRINTED. = | -~ TEAMSOFSALE "0 :FOB

T 04/16/2007

_BID

OPENING TIME _ 01:350PM

BID OPENING DATE: 04/26/2007

THIS ADDENDUM IS
AS A RESULT [DF THE PRE
AND TO EXTEND THE| BID

ATTACHMENT: |1.

NEW BID OPEN[ING DATE:

xxx %% END

KXXAEXXXXAXXX X

-~

ADDENDUM #02 -
AD

G/26/2007; 1

ADDENDUM #02

ISSUED TO PROVIDE CLARIFICATIONS
-BID MEETING HEL

MM TARIS TVA T

UrENLINL UARAIEL.

ENDUM ACKNOWLEDGEMENT

OF ADDENDUM #02

CLARIFICATIONS

:30

D ON 3/20/07,

PM

- “SEEREVERSE SIDE FORTERMS AND CONDITIONS

TELEPHONE

DA

TITLE FEIN

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDCR!'




ADDENDUM P2

DJS010228 Imaging System
Clarifications

1. Change Single User System to Five (5) User Systen.
50ppm/black & white/3 stations. Data and image backup.

2, Servers will be needed. Possibly two (2). One server for storage of data and
one a Web Server. Provide minimum specification for capabilities discussed.
Storage of approximately an average of seven (7) years on resident files,
before purging.

3. WEB-based Secure Access.

4, Delete item #12.

5. (#3) No revision or alterations allowed for original documentation. Additional
documentation can be added to show revision/changes.

6. No requirement for OCR abilities.

7. Indexing capabilities via manual code for unique identifiers.

8. Database preference of SQL. Vendor installation.

9. Secure off-site storage at the Divisions discretion. (Hard-drive Backup at CTO
office.)

10.  Scanner with mmimum specification to meet scan ability of approximately
5,000 documents per day. One (1) Heavy Duty and Two (2} Medium Duty.

11.  Black & White document and image formats only.

12.  Average document size will be 8-1/2 x11. Nothing smaller.

13. Ongoing support charges/fees and/or costs per year. Le., service agreements,
updates, license, maintenance, consumables, trainings on any updates,
upgrades or changes to software, ete.

14. Minimum costs of future expansion capabilities.

15. Compatibility with Purchasing/Auditors imaging systems.

16. WORM cache is approved.

17.  Minimum requirement needed for on demand printing and/or e-mailing.




va.saa STATE OF WEST VIRGINIA Buyer: Page Req.orP. 0. No.:

PURCHASING CONTINUATION SHEET

Spending Unit:

Vendor:

I

Reguisition No.:

ADDENDUM ACKNOWLEDGEMENT

| hereby acknowledge receipt of the following checked addendum(s) and have made
the necessary revisions to my proposal, plans and/or specifications, etc.

Addendum No.'s;
No. 1 X

No.2 X

No. 3
No. 4

No. 5

| understand that failure to confirm the receipt of the addendum(s) is cause for

reiection of bids.

‘ o
(" Sigrature
AQM{,‘QIJ /{/éTl‘wP(tS
.. Company

y/25/07

Date

Exhibit 10

Rev. 11/86
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Cover Page for nCompass Networks

Division of Juvenile Services
RFQ# DJS010228

e

R R R R

April 25, 2007 Version 1.0

» The following document is the Proposal Statement of Work
between nCompass Networks and Division of Juvenile
Services.

Prepared by:

Larry Lambert
Director of Document Imaging
304-633-6206 (Voice)
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Project Proposal for Division of Juvenile Services

Backeround/Overview

To provide a 5-User Document Imaging Solution for Division of Juvenile Services as outlined in RFQ#
DJS010228.

Objective

The effective date of this Proposal Statement of Work (SOW) will be from the day that nCompass
receives a purchase order.

» Services will be performed at the client location.
3 The duration of this SOW is expected to be one week.

ACP is providing the following services under this SOW:
Define Phases of Projects

1. Project Management

nCompass will manage and implement the services described under this SOW (“Services”). nCompass
and Customer will each assign a project manager who will coordinate the activities to be performed under
this SOW (“Project Manager”). The Project Manager for each party will serve as the point-of-contact for
all communications and any modification to the scope, requirements, or responsibilities under this SOW.

nCompass Responsibilities
nCompass and/or its Project Manager will perform the following activities:

Serve as central point of contact for all service delivery issues.
Manage nCompass tasks, resources associated with the project, and coordinate activities with

Customer.
e Conduct meetings to communicate roles and responsibilities, review assumptions, and

schedule activities.

e FEmploy a daily reporting mechanism to identify project tasks, next steps, and potential
problems.

o Manage the escalation of issues between nCompass and Customer.

Customer Responsibilities
Customer and/or its Project Manager will perform the following activities:

e Provide reasonable assistance, cooperation, timely decisions and support in connection with
the delivery of the Services by nCompass.
Coordinate the scheduling of all necessary resources required for the Services.

o Obtain all consents, approvals, and licenses required by Customer’s suppliers, licensors, and
lessors that are necessary to support or permit the provision of Services under this SOW.

e Manage the escalation of issues between nCompass and Customer.
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2. Detailed Description of Services

Phase I: Software and Hardware Procurement
e Qrder all quoted software and hardware
e Notify customer when order is complete

Phase I1: Delivery, Installation, and Setup
Schedule delivery of all products
Configure servers

Setup Laserfiche Database

Setup Web access to the database
Install Scanners

Install Laserfiche Client Software

e & & & @ @

Phase [II: Training
s Basic End User Training
e  Scan Operator Training
e Advanced End User Training
¢ Administrative Training

3. Project Closeout
a) Obtain customer sign off acceptance.
b) Report on completed engagement and any issues and opportunities for follow-up.

Project Milestones and Estimated Timelines

The milestones are useful to discuss project results and to mitigate risks identified for successful
completion of this project.

Milestone =~ o --'D"_ays o Activities

Software and Hardware Procurement 7 e Place Orders
»  Monitor shipment of products

» Notify customer upon receipt to plan
implementation

Delivery, Installation, and Setup 3 s  Schedule Delivery of products
e Install Servers

s Setup Database

e Setup Web Application

e Setup Scanners

e Install Client Software

Training 1.5 »  Assessment Documentation

Client review and signoff 5 ¢ Customer Satisfaction and Next Steps
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4. Assumptions

The following general assumptions are made:

Prior to the start of this SOW, Customer will indicate to nCompass in writing a person to be the
point of contact. All Project communications will be addressed to such point of contact (the
“Customer Contact™).

The Customer Contact will have the anthority to act for Customer in all aspects of the Project.
The Customer Contact shall have the authority to resolve conflicting requirements.

The Customer Contact will ensure that any communication between Customer and nCompass is
made through the appropriate nCompass Project Manager.

The Customer Contact will ensure that nCompass Project personnel have reasonable and safe
access to the Project site and adequate office space, as required.

The Customer Contact will help resolve Project issues and ensure that issues are brought to the
attention of the appropriate persons within Customer’s organization, as required.

Customer will provide network connectivity in the work area for Internet and e-mail access.
Customer will provide access to and use of information, data, Customer facilities, equipment, and
internal resources as reasonably necessary to deliver the Services

Customer will inform nCompass of all Logon ID’s, passwords, domain specifications, and access
issues prior to scheduled Services.

Scope of project is based on information provided in the RFQ.

nCompass
By:

Printed Na.mezl\m,ﬂﬁ Z\‘amﬂ ‘&(‘f'

Titte: D.\ fG'L&W hé‘i Dgwy«"?.,‘l /_j:m-t\jg.
Date: Lf/c}f)_,dl7
: f
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Quote descriptions included with the proposal.

Quote 28545

This is the initial cost proposal for implementation of everything the RFQ requires.
Quote 28546

This shows the ongoing cost for Software support and ongoing costs for scanner support.
Quote 28547

This shows the cost to add an additional full user to the system moving forward. These
are able to be purchased one at a time.




Keeping You Connected
\Pompass Vendor Summary
— Networks
#4 Stonecrest Drive Quote: 28545 | Date: 04/24/2007
Huntington, WV 25701
Customer: Berneice Moore Phones: Wk 304-558-6028
WV Div Juvenile Services
1200 Quarrier St, 2nd Floor [
Charleston WV 25301 Sales Rep: Larry Lambert
304-529-6069 x 2127
800-734-2755
Part Number Description Qty Price Extended
1) Servers and WORM storage
LF Server 1
SAITE13008S SONY STORAGE TAPE DRIVES 500/1300gb Sait1 U160 1
Scsi Lvd/se Hd68 Ext Slvr W/ Media
SAIT1500W SONY CORPORATION RECORDING MED 1pk Sait1 6
500/1.3gb Worm Data Cart
SQL Server 1
Subtotal 1 17,418.00 17,418.00
2) Laserfiche Software
530 LaserFiche LF Standard Server 1
F |.aserFiche LF Full User 5
Ps LaserFiche LF Snapshot per user 5
PM LaserFiche LF MAFI| per user 5
QF-1 LaserFiche QF-ScanConnect 5
wa1 LaserFiche Web Access 1
97871 LaserFiche Advanced Audit Trail 1
Subtotal 1 21,648.00 21,648.00
3 LSAP
s3p LaserFiche LF Standard Server Priority LSAP 1
FP LaserFiche LF Full User Priority LSAP 5
PSP Laserfiche Snapsot Priority LSAP 5
PMP Laserfiche Email Priority LSAP 5
WA1P LaserFiche Web Access Priority LSAP 1
97871UP Laserfiche Advanced Audit Trail Priority LSAP 1
Web Based Support 1
Subtotal 1 9,163.00 9,163.00
4) CGO1000-518601 FUJITSU IMAGING (SCANNERS) Fi-5650c Sf Clr Dupl 3 5,443.00 16,328.00
57ppm Usb Scsi 12x18in 600dpi W/ Vrs 4.1 Pro
5) CGO1000-515201 FUJITSU SERVICES Ext To 1yr Nbd Scancare Warr 3 1,115.00 3,345.00
Consmbls Train Parts/labor/trvl
&) Installation and Training 1 5,000.00 5,000.00

Subtotal 72,903.00

TOTAL $72,903.00

Page 1

Yefidor Signature Required
FEIN: 55-0667417



@\Kzuﬁng You Connected
mpass
_ Networks

#4 Stonecrest Drive

: Quote: 28546 | Date: 04/25/2007
Huntington, WV 25701

Vendor Summary

2 I O

Customer: Berneice Moore Phenes: Wk 304-558-8029
WV Div Juvenile Services
1200 Quarrier St, 2nd Floor
Charleston WV 25301 Sales Rep: Larry Lambert

304-529-6089 x 2127
800-734-2755

Part Number Description Qty Price Extended
1) Yearly Costs for support after initial first year for software.
S3P LaserFiche LF Standard Server Priority LSAP 1
FP LaserFiche LF Full User Priority LSAP 5
PSP Laserfiche Snapsot Priority LSAP 5
PMP Laserfiche Email Priority LSAP 5
wA1P LaserFiche Web Access Priority LSAP 1
97871UP Laserfiche Advanced Audit Trail Priority LSAP 1
Web Based Support 1
Subtotal 1 9,163.00 9,163.00
2) Yearly Costs for additional scanner support after first year.
CG01000-515601 FUJITSU SERVICES Scancare+ Up To 1yr Nbd Post Warr 3
Consmbisftrain/part&lbritrd
Subtotal 1 4,032.00 4,032.00

Subtotal 13,195.00

TOTAL

$13,195.00

Page 1

Vefidor Sigiattre Required

FEIN: 55-0667417




"‘ﬂ%, Keeping You Connected
n(@oiipass \ondor Summey

e Networks
#4 Stonecrest Drive i Quote: 28547 { Date: 04/25/2007
Huntington, WV 25701 !
Customer: Berneice Moore Phones: Wk 304-558-6029
WV Div Juvenile Services
1200 Quarrier St, 2nd Floor I R
Charleston WV 25301 Sales Rep: Larry Lambert
304-529-6069 x 2127
800-734-2755
Part Number Description Qty Price Extended
1) Cost per user to add to the system
F LaserFiche LF Full User 1
FP LaserFiche LF Full User Priority LSAP 1
PS Laserfiche LF Snapshot per user 1
PSP Laserfiche Snapsot Priority LSAP 1
PV LaserFiche LF MAPI per user 1
PMP Laserfiche Email Priority LSAP 1
1

949.00 949.00

Subtotal

Subtotal 949.00

TOTAL $949.00

Page 1

i
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Below are four references for nCompass Networks. Three of these references have
garnered national attention at Laserfiche and we have included the case study that was

done on each location,
Client:

Offutt, Fisher, & Nord
Kim Lake
304-781-1134

949 Third Avenue
Suite 300

Huntington, WV 25701

Installation description:

This client has a 35-users SQL version system and they have been using Laserfiche since
2001. This system has grown over the years from a 2-user system to where it is today.
This shows the flexible licensing of the product. The attached case study gives further
information.

Client:

Bloss & Dillard

Tate Tooley
304-429-6961

1925 Adams Avenue
Huntington, WV 25704

Installation Description:

This client has a 30-user SQL version system and well over 3 million images in their
system at this juncture. They have been using Laserfiche since 2002. The attached case
study gives further information. This client was also a featured speaker at the Laserfiche
Users conference a couple of years ago to talk about their installation.




Client:

fredell Memorial Hospital
Marsha Hunter
704-878-4620

557 Brookdale Drive
Statesville, NC 28687

Installation Description:

This client has a 40-user SQL version system and have grown this from the ER only to
several other departments and will be taking it hospital wide the end of this year. Once
again this show how flexible the system is in terms of scalability and departments that
can use the system. The just added the web functionality to the system for a special
integration with outside physicians to access the system remotely. The attached case
study once again gives further information. They were just a featured speaker at the users

conference this past January.
Client:

City of Beckley
William Kelly
304-256-1765

340 Prince Street
Beckley, WV 25802

Installation Description:

This client has used Laserfiche for several years. This originally was just in the police
department but as time went on they saw the value of making it a city-wide standard. We
are working in that regards presently. They have a 30-user SQL version system and just
recently purchased Agenda Manager to automate their council meetings. We will be
adding users in different departments as we role out the solution across different areas.




Offutt, Fisher & Nord
Market: Legal

Business Description: Law firm specializing in representation of
individuals or corporations involved in litigation or potential litigation.

"Since instalfing LaserFiche, our
bifling department has seen a
montmental improvement. We scan
ali expenses immediately, and they
are savad In the LaserFiche file.
Billing then prepares bills and prinis
them directly from LaserFiche. We
are now very current on our billing,
more so than saveral big-cily law
firms { spoke with at a recent

conferance.”

“Everyday | come up with another
way Laserfiche can benefit us. ft
feels vary natural lo be using 1t and
getting information from it every day,
but wa don't want to become lazy.
We wani to explore the new feaiures,
like Workfiovw and Web Access, and

keep building on what we haye."

Kim Sarka Lake, Office Manager
Offutt, Fisher & Nord

case study

S

System Type: LaserFiche Executive version 8.0 with 7
full user licenses

install Date: June 2001

Document managerment needs: Up to thousands of
pages per day. Paper archives are scanned into
lLaserFiche on an as-needed basis. The firm has
millions of documents, compiled over yaars of research,
in its file cabinets. Currently, about twenty percent is
available in LaserFiche.

Integration: Studying an integration between

LasarFiche and Amicus legal management software

LaserFiche features utilized

Quick Fields-Used to quickly Batss Stamps papers
after they are scanned into LaserFicha.  Quick Felds
re-purposes and organizes documents- some
thousands of pages in length- as they are needed for
cases, depositions, correspondence or any otiar other
legal situation.

LaserFiche Plus-Unique CDs are created for attormneys
when they go on the road, holding thousands of pages
of case-specific LaserFiche documents at the attormeys’
chsposal. Four or five CDs are bumed for each case.
Each CD enables full LaserFiche search, redaction and
annotation capabilities from remote locations, when they
are neaded.

Web Access-Individual clienis will have access to thair
case files via the Internet. Case-spaciic files will be
available in a secure, password-protected formal.

i 2603 Compuiink Mznagement Center e, All ights seservee, LaserPche is a registered rademark of Compufink Managemaint Cantas Ine




Bloss & Dillard, Inc.
Market: Insurance
Business Description: A managing general agent (MGA) in Huntington,
W.V. The company represents more than 1,500 independent agents
throughout W.V., Ohio, Ky., and Penn.

“{aserFiche makes everything
availabfe to our underwriters at their
fingertips. They no longer have to
search for quote files and other
unpraductive activities. VWhen we
decided to focus on fechnology,
building a paperless environment

was the logical first step forward.”

“We were able fo mold LaserFiche
around our curtent workflow. As an
IT director, { was relieved to have in
place a piug-and-play system that
improved our work processes
without confusing cur employees.
People don't like to change the way
they work, An open-ended system
was the key to our decision-making
process.”

‘tate Tooley, IT Direcior
Bloss & Dillard, Inc.

case study
e

System Type: LaserFiche United varsion 6.03 with

24 full users

install Date: December 2002

Document management needs: 7000 naper policies,
averaging 50 pages per policy. More than 120,000
documents were back-scanned upon installation. New
oolicies ara automatically stored in Lasericha.
integration: Uses LaserFiche to create folder struciures
that mimic the legacy Agency Management System.

LaserFiche features utilized

Quick Fields- After installing LaserFiche, Bloss & Dillard
used Quick Fields to digitize ali of their paper policies.
Baich-processing and automatically indexing all of

Bloss & Diflard's archives gave staff access to logically
arganized digital files as soon as they were scanned.
During the back-scanning process, Quick Fields saved
20 minutes per policy, which factored out o about 2,300
haurs worth of labor costs saved for Bloss & Dillard,

Snap Shot - used to store slectronic copies of policiss
in LaserFiche, at the same tims ciient copies areprinted.

Import Agent-auto imporis faxes and e-mails into the
LasarFiche repository. The documents are then routed to
the appropriate underwriter within hours, Since many of
Bloss & Dillard's clients work from remote offices and
correspond elecironically, this feature allows instant
communication where previous interaction righf have

taken days.

£ 2003 Compulink Management Cencer inc Al rights resarved. Lasarfiche is a registerad trademark of Comauling Managament Cents lac,
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" Hunter | also - _appreciates  ihe
.. “increased. space- Laserfiche - has
" “brought to the hospital through
oremote access and elimination of
,physmal storage space. “In health
‘" care, Teal estate is probably the most
- _expensive thing we have. So if  can
- :free up - office space Of “move Iy
o emplayees home we're thrilled.”

_Laserﬁche ‘has orea’dy meroved

-access o' patient records by off-site-
. physicians as well, allowing staff to
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_ 'that s in & town nearby. Before, we'd
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. “.er, Now we can just encrypt it and
" send itright out—it really saves us a
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- Gobble also sees a vast improvement

in. handling- physicians’ addenda,
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RFQ No.

AFFIDAVIT

Woest Virginia Code §5A-3-10a states:

No contract or renewal of any contract may be awarded by the state or any of its political subdivisions to any
vendor or prospective vendor when the vendor or prospective vendor or a related party to the vendor or
prospective vendor is a debtor and the debt owned is an amount greater than one thousand dollars in the

aggregate
DEFINITIONS:
“Debt” means any assessment, premium, penalty, fine, tax or other amount of money owed fo the state or any

of its political subdivisions because of a judgment, fine, permit violation, license assessment, defaulted
workers' compensation premium, penalty or other assessment presently delinquent or due and required fo be

P9

paid to the state or any of its political subdivisions, including any interest or additional penalties accrued

thereon.

“Debtor” means any individua, corporation, partnership, association, fimited liability company or any other form
or business associafion owing a debt to the state or any of its political subdivisions. "Political subdivision”
means any county commission; municipality; county board of education; any instrumentality established by a
county or municipality; any separate corporation or instrumentality established by one or more counties or
- municipalities, as permitted by law; or any public body charged by law with the performance of a government
function or whose jurisdiction is coextensive with one or more counties or municipalities. "Related party” means
a party, whether an individua, corporation partnership, association, limited liabiiity company or any other form
or business association or other entity whatsoever, related to any vendor by biood, marriage, ownership or
contract through which the party has a relationship of ownership or other interest w;’{h the vendor so that the
party will actually or by effect receive or control a portion of the benefit, profit or other consideration from
performance of a vendor contract with the party receiving an amount that meets or exceed five percent of the

total contract amount,

EXCEPTION: ,
The prohibition of this section does not apply where a vendor has contested any tax administered pursuant fo

chapter eleven of this code, workers' compensation premium, permit fee or environmental fee or assessment
. and the matter has not become final or where the vendor has entered into a payment plan or agreement and
the vendor is not in default of any of the provisions of such plan or agreerrent.

LLICENSING:
Vendors must be licensed and in goed standing in accordance with any and all state and local laws and

requirements by any state or local agency of West Virginia, including, but not limited to, the West Virginia
Secretary of State’s Office, the West Virginia Tax Department, West Virginia Insurance Commission, or any
other state agencies or poiitical subdivision. Furthermore, the vendor must provide all necessary releases to
obtain information to enable the Director or spending unit to verify that the vendor is licensed and in good

standing with the above entifes.

CONFIDENTIALITY:

The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any such persenally
identifiable information or other confidential information gained from the agency, unless the individual who is
the subject of the information consents to the disclosure in writing or the disclosure is made pursuant to the

agency's policies, procedures and rules. Vendors should visit www.state.wv. us!admmlpurchasefpnvacy for

the Notice of Agency Confidentiality Policies.

Under penalty of law for false swearing (West Virginia Code, §61-5-3), it is hereby certified that the vendor
acknowledges the information in this said affidavit and are in compliance with the requirements as stated.

Vendor's Name: C\CD rMpegS A/ﬁ ( LoD f'((-s 2

"

Authorized Signature: 'lg/c ;/? M// Date:__ ¥ / s S/ x7
BV // 7 t

No Debt Affidavit (Revised 10/13/0




