Document Management and
Imaging System

Presented by:

Presented to:

State of West Virginia Purchasing Division
For’
Division of Juvenile Services

April 25, 2007

i [




rouiVManaseyounBusTessy www. gotocasnet.com
| WEWIERSE 2y olDoCumentsy 800.882.7500 » 330.848.8800 »fax: 330.848.8866
g 947 W. Waterloo Rd. = Akron, OH 44314-1529

April 25, 2007

Mr. John Abbott

Purchasing Division

State of West Virginia

2019 Washington Street, East
Charleston, WV 25305

Dear Mr. Abbott,

CASNET is pleased to provide the attached response to the State of
West Virginia, Division of Juvenile Services for a Document Imaging
System.

We would like to thank you for your time and interest in reviewing our
response, and encourage you to contact me at 330-848-8800 or email
to bbowers@gotocasnet.com with any questions or clarifications that
will help you obtain a clear vision of our proposal and your solution.

Respectfully,

Brad Bowers
CEOQ / President
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" GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the best interest of the Stale of West Virginia.

2. - The State may accept or reject in pan, or in whole, any bid.

3. All quotations are govemed by the West Virginia Code and the Legislative Rules of the Purchasing Division.

4, Prior to any award, the apparent successiul vendor must be properly registerad with the Purchasing Division and have
paid the required $125.00 registration fes.

5. All services performed or goods delivered under State Purchase Orders/Contracts are to be contfinued for he ferm '
of the Purchase Order/Contract, contingent upon funds being appropriated by the lL.egislature or otherwise being
made available. In the event funds are not apprapriaied or otherwise available for these servicas or goods, this
Purchase Order/Contract becomes void and of no effect after June 30.

B. Payment may only be made afier the delivery and acceplance of goods or semvices.

7. Interest may be paid for late payment in accordance with the West Virginia Code.

8. Vendor preference will be granted upon written regquest in ascordance with the West Virginia Code.

9. The State of Wesl Virginia is exempt from federal and stale taxes and will not pay or reimburse such taxes.

10.  The Director of Purchasing may cancel any Purchase Order/Confract upon 30 days written nefice ic the seller.

11.  The laws of the State of West Virginia and the Legis/ative Rules of the Purchasing Division shall govern all rights

and duties under the Contract, including without fimitation the validily of this Purchase Order/Goniract,

12.  Any reference to automatic renewal is hereby delsied. The Contract may be renewed only upon muiual writien
agreemem of the parties,

- 13.  BANKRUPTCY: In the event the vendor/contractor files for bankruptcy pretecﬁon this contract is automatsca!iy
null and void, and is terminaied without further order.

14.  HIPAA Business Associate Addendum - The West Viginia State Government HIPAA Business Associate
Addendum (BAA), approved by the Attornay General, and available enline at the Purchasing Division's web site
{hitp/iwwnw.state wv.us/admin/purchasefvre/hipaa.htm) is hereby made parf of the agreement. Provided that, the
Agency meets the definition of a Covered Entity {45 CFR §160.103) and will be disclosing Protected Healih
Information {45 CFR §160.103} te the vendor.

INSTRUCTIONS TO BIDDERS

1. Use the quotation forms provided by the Purchasing Division.

2. SPECIFICATIONS: lems offered must be in compliance with the specifications. Any deviation from the specifications
must be clearly indicated by the bidder. Alternates offered by the bidder as EQUAL to the specifications must be
clearly defined. A bidder offering an alternate should altach complete specifications and literature to the bid. The
Purchasing Division may waive minor deviations to specifications.

3. Compilete all sections of the quolation form.

4, Unit prices shall prevail in cases of discrepancy.

5. Al quotations are censidered F.O.B. destination unless alternate shipping terms are clearly identified in the quotation.

6. BID SUBMISSION: All quotations must be delivered by thie bidder o the office listed below prior to the date and iime

of the bid opening. Failure of the bidder to deliver the quotations on time will result in bid disqualifications.

SIGNED BID TO:

Depariment of Adminisiration
Purchasing Division

2018 Washington Sireet East
Post Office Box 50130
Charieston, WV 25305-0130

Rev. 06/21/2008
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State of West Virginia quuest for = TRFCTNOMBER TR
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Purchasing Division DJS010228 5
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130 JOHN ABBOTT
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B 330-848-8866
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Brad Bowers
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Professional Serv.] $ 9,000.00
Maintenance S/W $ 5,400.00
Maintenance H/W $ 2,565.00
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SDLT 600 600 GB $ 111.58 ea.
Cleaning Tape $ 93.68
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RFQ No. _DJS010228

AVIT

AFFI

West Virginia Code §5A-3-10a siates:

No contract or renewal of any contract may be awarded by the state or any of its political subdivisions to any
vendor or prospective vendor when the vendor or prospective vendor or a related party fo the vendor or
prospective vendor is a debtor and the debt owned is an amount greater than one thousand dollars in the

aggregate

DEFINITIONS:

“Debt” means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any
of its poiitical subdivisions because of a judgment, fine, parmit violation, license assessment, defaulied
workers' compensation premium, penally or other assessment presently delinquent or due and required to be

P9

paid fo the state or any of its political subdivisions, including any interest or additional penalfies accrued

thereon,

"Debtor” means any individual, corporation, parinership, association, limited liability company or any other form
or business association owing a debt to the state or any of its political subdivisions. "Political subdivision®
means any county commission; municipality, couniy board of education; any instrumentality established by a
county or municipality; any separate corporation or instrumentality established by one or more counties or
- municipalities, as permitted by law; or any public body charged by law with the performance of a government
function or whase jurisdiction is coextensive with one or more counties or municipalities. “Related pariy” means
a party, whether an individual, corporation, partnership, association, limited liability company or any other form
or businass association or other entity whatsoever, related to any vendor by blood, marriage, ownership or
contract through which the party has a relationship of ownership or other interest with the vendor so that the
party will actually or by effect receive or control a portion of the benefit, profit or other consideration from
performance of a vendor contract with the party receiving an amount that meets or exceed five percent of the

total contract amount.

EXCEPTION: ‘
The prohibition of this section does not apply where a vendor has contested any tax administered pursuant to
chapter eleven of this code, workers’ compensation premium, permit fee or environmental fee or assessment

. and the matter has not become final or where the vendor has entered into a payment plan or agreement and
the vendor is not in default of any of the provisions of such plan or agreement.

LICENSING:
Vendors must be licensed and in good standing in accordance with any and all state and local faws and

requirements by any state or local agency of West Virginia, including, but not limited to, the West Virginia
Secretary of State’s Office, the West Virginia Tax Depariment, West Virginia Insurance Commission, or any
other state agencies or political subdivision. Furthermore, the vendor must provide all necessary releases io
obtain information to enable the Director or spending unit to verify that the vendor is licensed and in good
standing with the above entites.

CONFIDENTIALITY:

The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any such personally
identifiable information or other confidential information gained from the agency, unless the individual who is
the subject of the information consents fo the disclosure in writing or the disclesure is made pursuant to the
agency's policies, procedures and rules. Vendors should visit www.state.wv.usfadmin/purchase/privacy for

the Notice of Agency Confidentiality Policies.

Under penalty of law for false swearing (West Virginia Code, §61-5-3), it is hereby certified that the vendor
acknowledges the information in this said affidavit and are in compliance with the requirements as stated.

Vendor's Name: High Ligme Corporation dba CASNET

 Authorized Signature: //W%_‘\Date 4-25-07

No Debt Affidavit (Revised 1071 3/05}




COTS-BASED SINGLE USER IMAGING SYSTEM
REQUEST FOR QUOTE
WEST VIRGINIA DIVISION OF JUVENILE SERVICES
RFP #: DJS010228

GENERAL INFORMATION

- The central office for the Division of Juvenile Services (DJS) is located at 1200
Quarrier Street, Charleston, WV 25301.

DIS is seeking a cots-based, single user imaging system to for archiving and
retrieving resident and eventually personnel files. DJS is interested in a solution which
will allow the central site to store all records and via a secure internet connection,
transmit files to their external facilities as required.

Each resident file is made up of approximately 100 pieces of paper, some double-
sided, some multi-copy and various paper weights and sizes, including card stock,
ranging in size from 5x 710 8-1/2x 11.

There are approximately 1000 intakes and 100 re-entries into the system files per
year, equating to an average of 1,000,000 pages, or images, which will need io be
scanned.

SPECIFICATIONS
1.  Only COTS Application Solutions will be considered.

2. Vendor shall quote an ODBC compliant, COTS solution that will accommodate the
requirements for a system providing real-time access for up to five (5) users, but
shall be scalable to allow for future expansion.

3. The system shall have the ability to include electronic documents from other
applications such as Word, WordPerfect or Excel. The vendor shall describe the
method by which electronic documents are associated with imaged DJIS files.

4.  Ataminimum, DJS needs to.have all files indexed by name, social security number
and date of birth (DOB), DIS#, MMIS# and Intake Facility name. The vendor
should propose additional indexing schemes for consideration.

a. With regard to personnel records, the vendor should propose separate indexing
scheme. This indexing scheme should include Name, DOB, SSN, Title, and

Work Facility.

Page 1 of 3
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10.

1L

12.

13.

14.

15.

The system shall have the ability io perform frequent queries using these indexing
fields for the purpose of locating specific resident records. The system shall also be
flexible, allowing the user to add additional index fields, as required.

The system shall have security access capabilities, including, but not limited to:
HIPPA compliance and agency authorization levels, with regard to resident records.

The sysiem shall have the ability to apply temporary redaction of the document, e.g.
strike sensitive information.

The system must be capable of storing images on media that meets legal
governance regarding evidence in a court of law. (WORM)

- The system shall capable of sharing resident files with external DJS facilities, via a

secure web-based server.

The vendor shall list and quote costs associated with ALL hardware required
implementing a single user imaging system.

DJS intends to purchase a separate server to house the active, searchable imaging

system, The vendor must include the specifications recommended for any hardware

needed for this project, including, but not limited to: the central server, the
recommended storage device, the imaging workstation and attached scanner.

Vendor shall quote all costs associated with a proposed storage solution which is
appropriate to the volume of documents anticipated over a five year period. At a
minimum this shall include consideration for storage on CD-R media.

The system shall provide a backup mechanism for both data and indexes. The
vendor shall describe how their system will meet this requirement.

The system shall be capable of providing print on demand functionality as well as
full record printing, as well as the ability to fax or e-mail documents.

The vendor must indicate any additional costs of hardware required to expand the
initial system to accommodate multiple users.

IGM) The vendor must provide a detailed Project Plan, deseribing milestones, and -

‘\ 17.
N

18.

I\ timelines associated with each portion of this project.

DJIS requests that the successful vendor’s Project Leader be available, on a Weekly

+ basis to meet with the DJS staff, to provide updates and progress reports on the

implementation.

The vendor shall propose necessary services and costs required for training of DJS
personnel on the imaging system. This shall include at least eight hours of train-the-
frainer training, for a minimum of three (3) DJS employees.

Page 2 of 3
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19.

20.

21

22.

23.

P8

The vendor shall quote costs associated with all necessary services required for the
installation of the imaging system. The vendor shall include any costs associated
with modifications needed to customize system for DJS’ specific needs.

The quote shall include any on-going maintenance cost necessary.

The vendor shall provide a minimum of three client references. The references shall
be for systems of similar configuration. One of these references shall be for a
system implemented in a similar government facility environment. References shall
include a contact name, telephone number, company name, address and description
of system, software, hardware, number of users, etc.

All costs associated with implementation, customization or installation shall be
inclusive of travel, as required by West Virginia Purchasing Guidelines.

Vendor shall provide a detailed project proposal and description of system and
elements being proposed.

Page 3 of 3
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ADDENDUM

DJS010228 Imaging System
Clarzj‘icariong

L. Change Single User System to Five (5) User System.
50ppm/black & white/3 stations. Data and image backup.

2. Servers will be needed. Possibly two (2). One server for storage of data and
one a Web Server. Provide minimum specification for capabilities discussed.
Storage of approximately an average of seven (7) vears on resident files,
before purging.

3. WEB-based Secure Access.

4. Delete item #12.

5. (#3) No revision or alterations allowed for original documentation. Additional
documentation can be added to show revision/changes.

6. No requirement for OCR abilities.

7. Indexing capabilities via manual code for unique identifiers.

8. Database preference of SQL. Vendor installation.

9. Secure off-site storage at the Divisions discretion. (Hard-drive Backup at CTO
office.)

10. Scanner with minimum specification to meet scan ability of approximately
5,000 documents per day. One (1) Heavy Duty and Two (2) Medium Duty.

11.  Black & White document and image formats only.

12.  Average document size will be 8-1/2 x11. Nothing smaller.

13. Ongoing support charges/fees and/or costs per year. Le., service agreements,
updates, license, maintenance, consumables, trainings on any updates,
upgrades or changes to software, etc.

14.  Minimum costs of future expansion capabilities.

15.  Compatibility with Purchasing/Auditors imaging systems.

16. WORM cache is approved.

17.  Mimimum requirement needed for on demand printing and/or e-mailing.
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w35z STATE OF WEST VIRGINIA ' ! Buyer. Page | Req or P. O No.-

DJs010228 - - -

‘_ﬁ_
|

PURCHASING CONTINUATION SHEET |
High Line Corporation dba CASNET

Spending Unit:

Vendor:

Requisition No.: _ DJs010228

ADDENDUM ACKNOWLEDGEMENT

| hereby acknowledge receipt of the following checked addendum(s) and have made
the necessary revisions to my proposal, plans and/or specifications, ets.

Addendum No.'s:
No.1 _X
No.2 X
No.3 —
Nd. 4 -
No.5 _--

t understand that failure to confirm the receipt of the addendum(s) is cause for

rejection of bids.
W

Slgnaiure

High Line Corporation dba CASNET
Company

April 25, 2007
Date

Exhibit 10
Rev. 11/95
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ELECTRONIC DOCUMENT MANAGEMENT SYSTEM

STATEMENT OF WORK
FOR

State of West Virginia
Division of Juvenile Services

CASNET _
947 W. Waterioo Road
Akron, Ohio 44314
(330) 848-8800
Fax (330) 848-8866

April 25, 2007




State of West Virginia,
Division of Juvenile Services

Electronic Document Management System

Contract # 2007-030024
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State of West Virginia,

Division of Juvenile Services

Electronic Document Management System
Contract # 2007-030024

1. Statement of Work
This section contains the Project definition.

= Background

= (Objectives

s Scope

= Constrainis

v Assumptions and Prerequisites
»  Change Reporting

»  Deliverables

A. Background

Pursuant to our Hardware & Software Quotation and Sales Agreement dated April 25,
2007 and subsequent to discussions with representatives of State of West Virginia
regarding scope of services and as a part of an agreement (Agreement) entered into
between CASNET and State of West Virginia, CASNET hereby submits this Statement
of Work (SOW).

B. Objectives
The objective of this Project is to install an Image Capture and Storage System and

conduct knowledge transfer to State of West Virginia personnel in accordance with the
Project Plan (Scope).
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State of West Virginia,

Division of Juvenile Services

Flectronic Document Management System
Contract # 2007-030024

C. Scope

The following items are within the Scope of the Agreement and are included m the Cost
Proposal:

C.1. In Scope

«  Install the OnBase System — This includes building the OnBase Database and
activating licenses purchased.

. Configure the OnBase Server — This includes:

1. Add Keywords (5 Keywords for each Document Type).
2. Modify Job and Family Services (Income Maintenance) Document Types.
3. Verify and adjust Security.

= Install and configure the Scan Station and Scan Queue for the Bell & Howell
Truper (3) 3600 Scanner at State of West Virginia Division of Juvenile Services.

" Install and Configure Web Server.
. Install and Configure Quantum Tape Backup System.
------- = . Install and Configure the Quantum DLTSage ™ WORM System.
= Install and configure 5 Workstations with OnBase Thick Client.
s Install and configure the Outbound FAX and Outbound Mail options.

= Provide training which includes:

1. OnBase 6.2 User Training (On-Site)
2. OnBase 6.2 Administrator Training (On-Site)
3. Review Scan Processes (On-Site)

C.2. Out of Scope

The following items are not within the scope of the Agreement, but may be added in
the future by amendments and change orders if desired:

= Workstation configuration of operating systems, or connectivity to the network.

»  Security or network configuration involving firewalls, VPN, Remote Access, etc.
to any of the servers.

» Determination of document file structure or indexing fields.

» Maintenance or upgrades to servers, network, workstations and their component
hardware or software necessary to optimize system performance.

= Any custom interfaces
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State of West Virginia,

Division of Juvenile Services

Electronic Document Management System
Contract # 2007-030024

. Constraints

»  All necessary hardware including servers, workstations, storage devices and scanners
must be in place and connected to the network before the scheduled install dates.

Facilities required by CASNET are:

1. An area for two people with a table and chairs.
2. Internet access via a network port for a laptop connection.

= A system configuration and design for all Document Types, Type Groups and
Keywords must be completed before any conﬁguratlon of any imaging servers or
workstations can be performed.

* An Application Enabler test must be performed before the Application Enabler
Module can be ordered from Hyland Software.

. Assumptions and Prerequisites

= All workstations are to be installed on the network and the operating system mstalled
by State of West Virginia personnel before the installation and configuration of the
applicable software by CASNET.

s The OnBase File Server is to be installed on the network by State of West Virginia
personnel and be ready for use before the installation of the applicable OnBase
Software by CASNET.

=  The OnBase Web Server is to be installed on the network by State of West Virginia
personnel and be ready for use before the installation of the applicable OnBase
Software by CASNET.

= The backup of the server is the sole responsibility of State of West Virginia
personnel.

. Change Reporting
Any requirements for changes to the project Scope, Constraints, or Assumptions will be

evaluated and reported to the appointed State of West Virginta representative as they
occur.

Page 4




State of West Virginia,

Division of Juvenile Services

Electronic Document Management System
Contract # 2007-030024

G. Deliverables
= Configure OnBase Server Software
s (OnBase User Training Manuals
= Install and configure 5 Workstations with the OnBase Thick Client.

* TInstall and configure the Scan Stations and Scan Queue for the Bell & Howell Truper
(3) 3600 Scanner at State of West Virginia Division of Juvenile Services.

s  OnBase Standard Software Maintenance as set forth in the Hardware & Software
Quotation and Sales Agreement.

= OnBase Imaging Server with tape drive.
= OnBase Web Server

= Quantum DLTSage ™ WORM Backup system

11. Cost Proposal

A. Professional Services:

Services rendered under this contract will be charged at the following rate as outlined in
the Hardware & Software Quotation and Sales Agreement:

Category Estimated Hours Rate Price
Application Development,
Installation and Training 40 Hours $195.00 Per Hour | $7,800.00
Travel Expenses Estimated Cost $1,500.00 $1,500.00
Total $9,300.00

B. Subcontractors

CASNET does not plan to use subcontractors at this time. Should, in the course of
performance of the work another subcontractor become necessary, €.g., a contract
programmer, CASNET will immediately inform State of West Virginia of the
e circumstances and need to request an amendment to the contract to include that change.
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State of West Virginia,

Division of Juvenile Services

Electronic Document Management System
Contract # 2007-030024

C. Payment Schedule

Payment Schedule shall be as set forth under Item 4, Terms and Conditions of the
Hardware & Software Quotation and Sales Agreement referenced herein.

D. Acknowledgement

This Statement of Work, including the Agreement, constitutes the entire agreement
between the parties with respect to the subject matter of this Statement of Work. This
Statement of Work and the Agreement merges and supersedes all prior oral or written
agreements, discussions, negotiations, commitments, writings or understandings. This
includes without limitation any representations contained in any sales literature,
brochures or other written descriptive or advertising material and is the complete and
exclusive statement of the terms of the parties’ Agreement. Each of the parties
acknowledges and agrees that, in executing this Statement of Work and the Agreement, it
has not relied upon, and it expressly disclaims any reliance upon, any representation or
statement not set forth herein or in the Agreement.

Authorized By State of West Virginia - Date
p mm\k@%mffm, i/ %ﬂj’ (.25 1003~
Au orized By CA Date
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State of West Virginia,

Division of Juvenile Services

Electronic Document Management System
Contract # 2007-030024

APPENDIX A — Project Sign Off Sheets

1.1.0 Install OnBase Server

Scheduled Start Date Actual Start Date

CASNET State of West Virginia
Project Description Completed Date Approved Date
1.1.1 Imstall/Configure SQL on OnBase server
1.1.2 Build OnBase Database
1.1.3 Activate OnBase Licenses

CASNET State of West Virginia
Additional Work/Comments/Exceptions Completed 7 Date Approved Date
2.1.0 Configure OnBase Server
Scheduled Start Date Actual Start Date

CASNET State of West Virginia
Project Description Completed Date Approved Date
2.1.1 Add Keywords and Document Types
2.1.2 Modify Job and Family Services Document Types
2.1.3 Configure Security
2.1.5 Review Backup Procedures

CASNET State of West Yirginia
Additional Work/Comments/Exceptions Completed | = Date Approved Date

Page
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State of West Virginia,

Division of Juvenile Services

Electronic Document Management System
Contract # 2007-030024

APPENDIX A - Project Sign Off Sheets (Continued)

3.1.0 Install and Configure Backup Systems

Scheduled Start Date Actual Start Date
CASNET State of West Virginia
Project Description Completed Date Approved Date

3.1.1 Install / Configure Tape Backup System

3.1.2 Install/ Configure WORM backup System

CASNET State of West Virginia

Additional Work/Commenis/Exceptions Completed Date Approved Date
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State of West Virginia,

Division of Juvenile Services

Electronic Document Management System
Contract # 2007-030024

APPENDIX A - Project Sign Off Sheets (Continued)

4.1.0 Install and Configure Scan Station and Scan Queue

Scheduled Start Date Actual Start Date

CASNET State of West Virginia
Project Description Completed Date Approved Date
4.1.1 Install / Configure (3) B+H Truper 3600 Scanner

CASNET State of West Virginia
Additional Work/Comments/Exceptions Completed ~ Date Approved Date
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State of West Virginia,

Division of Juvenile Services

Electronic Document Management System
Contract # 2007-030024

APPENDIX A — Project Sign Off Sheets (Continued)
5.1.0 Install and Configure Web Server

Scheduled Start Date Actual Start Date

CASNET State of West Virginia
Project Description Completed Date Approved Date
5.1.1 Install / Configure Web Server

6.1.0 Install and Configure 5 Workstations

Scheduled Start Date Actual Start Date

CASNET State of West Virginia
Project Description Completed Date Approved Date
6.1.1 Install and Configure 5 Workstations

CASNET State of West Virginia
Additional Work/Comments/Fxceptions Completed Date Approved Date
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State of West Virginia,

Division of Juvenile Services

Electronic Document Management System
Contract # 2007-030024

APPENDIX A — Project Sign Off Sheets (Continued)
7.1.0 Install and Configure Output Options

Scheduled Start Date Actual Start Date
CASNET State of West Virginia
Project Deseription Completed Date Approved Date

7.1.1 Install and Configure Outbound Fax

7.1.2 Install / Configure External Mail

8.1.0 OnBase Training

Scheduled Start Date Actual Start Date
CASNET State of West Virginia
Project Description Completed Date Approved Date

8.1.1 OnBase User Training

8.1.2 OnBase Admunister Training

8.1.3 Review Scan Processes

CASNET State of West Virginia
Additional Work/Comments/Exceptions Completed Date Approved Date
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State of West Virginia,

Division of Juvenile Services

Electronic Document Management System
Contract # 2007-030024

APPENDIX A — Project Sign Off Sheets (Continued)

9.1.0 Deliver Software and Documentation

Scheduled Start Date Actual Start Date
CASNET State of West Virginia
Project Description Completed Date Approved Date

0.1.1 Deliver OnBase Software and Manuals

9.1.2 Deliver Scanner Software and Manuals

CASNET State of West Virginia

Additional Work/Comments/Exceptions Completed Date Approved Date
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State of West Virginia,
Division of Juvenile Services

Electronic Document Management System
Contract # 2007-030024

APPENDIX B

Image Server

HP ML150 G3 DC 5120 4MB 512MB Mfg#: CPR-416770-001

HP 512MB PC2-5300 Mfg#: CPR-413507-B21

HP 72GB 3G PLUG SAS 15K LFF HD Mfg# CPR-375870-B21

HP 146GB 3G PLUG SAS 15K LFF HD Mfg#: CPD-375872-B21

HP SMART ARRAY E200/128 CONTROLLER Mfg#: CPR-411508-B21

QUANTUM SDLT 600 INT KIT SCSi BARE MFG# QTN-TR-534AX-BR
MS MBL SQL SRV STD 2005 Mig#: MBL-228-04455
MS MBL SQL USER CAL 2005 Mfg#: MBL-358-01822
MS WWF SQL SRV STD 2005 32 MED Mig#: MWF-228-05236
MS MBL W2003 SRV STD R2 Mfg#: MBL-P73-01872
MS MBL W2003 CAL PER USER
MS WWF W2003 SRV STD R2 32/64 MEDIA Mfg#: MWF-P73-01780
Software for WORM Tape Drive
Quantum DTLSage WORM
MS SQL Server with 5-CALS

Web Server

HP ML158 G3 DC 5120 4MB 512MB Mfg#: CPR-416770-001
HP 512MB PC2-5300 Mfg#: CPR-413507-B21

HP 72GB 3G PLUG SAS 15K LFF HD Mfg#: CPR-375870-B21
MS MBL W2003 SRV STD R2 Mfg#: MBL-P73-01972

MS MBL W2003 CAL PER USER
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Hardware & Software Quotation
And Sales Agreement

Customer Attention
Department of Administration, Purchasing John Abbott
Address Date
2019 Washington Street, East April 25, 2007
City, State, Zip Contract No.
Charleston, WV 25305-0130 2067-0306024
A. Hardware/Professional Services
Item Quantity Unit Cost Extended
Bowe Bell+Howell Truper 3600 Standard VRS 4.x Scanner 3 $5,283.00 $15,845.00
I Year B+H Truper 3600 Next Day, On-Site Warranty Uplift & 1 PM (By Kodak) 3 $855.00 $2,565.00
HP Imaging/Database Server 1 $10,672.75 $10,672.75
HP Web Server 1 3,448.62 3,448.62
Media - SDLT 600 600 GB 1 $111.58 $111.58
Media — Cleaning Tape 1 $93.68 $93.68
Installation 5 $1,500.00 $7,500.00
Estimated Travel and Expenses 1 $1,500.00 $1,500.00
Total Hardware and Seftware $41,740.63
B. Software
Task Units Rate Extended
OnBase Multi-User Software 1 $4,500.00 $4,500.00
OnBase Concurrent Client 5 $1,080.00 $5,400.00
OnBase Production Document Imaging (Kofax or TWAIN) (1) 1 $4,500.00 $4,500.00
OnBase Production Document Imaging (Kofax or TWAIN) (2+) 2 $1,800.00 $3,600.00
OnBase Web Server 1 $9,000.00 $9,000.00
1 Year OnBase Software Maintenance 1 $5,400.00 $5,400.00
Total Professional Services $32,400.00
ESTIMATED Project Cost $ 74,140.63
TERMS AND CONDITIONS

1. Scope of Services. CASNET agrees to provide CUSTOMER with the professional services, hardware and

software (the “Deliverables™) as described herein.

2. Installation and Training.

Rate is estimated based upon a system survey and/or CUSTOMER supplied

information billed in % day increments plus out of pocket expenses. This estimate may vary depending on the
availability of client personnel and status of the equipment on the day of the installation. If, during the course
of installation, it becomes apparent that additional time is required to complete the installation, we will

approval before we proceed.

{Terms and Conditions Continued on Back)

947 West Waterloo Road | Akron, Ohio 44314-1529 | 330-848-8800 | 800-882-7500 | FAX 330-848-8866
E-MAIL: casnei@gotocasnet.com | WEB SITE: www.gotocasnet.com

immediately notify you of these requirements and of the estimated additional cost, which will require your




TERMS AND CONDITIONS (Continued)

3. Delivery and Security Interest. Delivery for all Systems will be made FOB CASNET’s point of shjpmen’
Title to the Equipment (but not the software) and risk of loss or damage to the System, shall pass t

CUSTOMER upon arrival at customer site. Upon completion of the installation and testing of the
application software by CASNET for the System, CASNET shall give notice to CUSTOMER that the
application software has been installed and testing has been completed. The application software shall be
deemed accepted by CUSTOMER on the date of CASNET’s notice, unless CUSTOMER sends a written
notice specifically stating each and every reason why the application software 1s not acceptable, to CASNET
within 15 days of CASNET’s notice of completion. In all instances, CUSTOMER hereby grants and
conveys to CASNET a security interest in the Systemn and any proceeds therefrom until the purchase price
of and all other charges relating to the System are paid in full. CUSTOMER will execute, upon request,
financing statements necessary to perfect CASNET’s security interest in the System, and CUSTOMER
authorizes CASNET to file such financing statements and to file this Agreemient as a financing statement.

4. Payment. The price of the system and, if applicable, the application software, is set forth herein and is based
upon the CASNET price list in effect upon CUSTOMER’s execution of this agreement. The price is
exclusive of any applicable sales, use, property, excise or like taxes, or freight, insurance or similar charges, all
of which foregoing taxes and charges shall be borne by CUSTOMER. CUSTOMER shall pay to CASNET
the total purchase price set forth herein in the following increments: Fifty percent (50%) at time of order and
fifty percent (50%) upon installation. In the event payment is not received by CASNET within the time
specified, a late charge of 1.5% of the past due amount may be assessed for each 30 days outstanding, prorated
on a daily basis.

5. Limitation of Liability. IN NO EVENT SHALL EITHER PARTY BE LIABLE TO THE OTHER FOR
INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY OR CONSEQUENTIAL DAMAGE
(INCLUDING, WITHOUT LIMITATION, LOST PROFITS) EVEN IF A PARTY HAS BEEN
PREVIOUSLY ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

Accepted For Offered By High/LBe Coyoraﬁon d/b/a CASNET ‘

Title Date Title COQ/CFO ~ Date 4/25/07

947 West Waterloo Road | Akron, Ohic 44314-1529 | 330-848-2800 | 800-882-7500 | FAX 330-343-8866
E-MAIL: casnet@gotocasnet.com | WEB SITE: www.gotocasnet.com

Signature Signature Wk%_\\

g 4l




CAS“E'E' ‘References

ci Vg Emed; A

1. Jenny Gerhart
City of Cleveland; Division of Water
1201 Lakeside Avenue
Cleveland, OH 44114
216-664-2444
System: OnBase 100 Concurrent Users

2. Michelle Atkinson
Emergency Medicine Physicians
4535 Dressler Road NW
Canton, OH 44718
330-493-4443
System: OnBase 33 Concurrent/Named Users

B 3. Linda Scott
Williams County Record Center
107 West Butler Road
Bryan, OH 43506
419-636-8253
System: OnBase 40 Workstation Client / 6 Concurrent Users

947 West Waterloo Road | Akron, OH 44314
330-848-8800 — Phone | 330-848-8866 - Fax

www.gotocasnet.com
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i .;._:_.-""_G_RC' pla:tform_s:éré specifically aimed at managing risk and compliance
_'*-"_--Vacr'dé_s the busihess — creating a centralized hub of risk and compliance
e 'i'f._docume'ntatioh assessment, analysis, and loss information from every
S :'-_part of the business. Provrdmg the functionality in these four areas

_ : _requires that soiu’ﬂons 1in.this product category have exce{[ent content
"-'3":'_-'management and workﬂow capabtbtles. _ :
S ' - Michael Rasmussen,
 Forrester Research’

Governance, risk and compliance {GRC)
- responsibilities permeate every layer of
- an organization. That’s why OnBase®,
. the award-winning enterprise content
“management - (ECM) software suite
- from Hyland Software, is not simply
a compliance point solution; it is an
- enterprise solution for quickly and cost
effectively building a flexible and reliable
GRE framework from the ground up.

OnBase is a fully integrated ECM suite that

includes core capabilities in document

. .imaging and management, COLD/ERM,

~ workflow and records management as

- well as specialized solutions for Sarbanes-

-+ Oxtey, IS0, HIPAA and other regulatory

" compliance and risk mitigation initiatives.

Hyland also offers database valication and

. ‘recovery setvices to ensure integrity of

.7 -an OnBase system and support disaster
. recovery/business continuity.

¢ from “Ivit the Real Risk and (ompliance Vendor Piease:Step Fonwued? Defining the Risk And Compliante Morket Landscaps, *a Forester Research market oversis, Movember 28, 2005
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_'_on whlch decisions are based

] peo le pam i tmg ina process)

‘For example & company

: xelated to ‘the pu.rchase)

s comp '-Zand handled in accerda.nce

'P_rov1d1ng a’ consolldated v1ew of-'.'.
_:domunents people and: processes helps B
‘mitigate isk ‘and foster. accountability,”
However, monitoring and recordirig critical .

‘activity often excludes humanmteractlons L

nBase Workaew- is’ used tp! bulldj
'apphea’oons or. menagmg a w1de Tange ..
of mteractlons whethez 1hhey are’case ‘7o
b_ased (all mteractlons hased ona person 5. o
‘casefile), pmJect hased {all* mtexactmns_ s
“/ related. to a group of people working to . .
_ complete a common task) or: process baged - -
allinteractions related to:a’group’of

_The henef1ts of husmess:process:' _
 automation are ‘twofold. As'part of a GRC - |
work, it ‘can verify that content _
! _'-3"-_Depend1ng on ‘the reqmrements, an -
“with prescnbed policies. From & business,
'_'perspectzve process automatlon “often
.means. accomphshmg more work in -
“less time with' fewer employees ‘Faster
roeessmg leads to competitive advantages .
securing’ new. business, collectmg:_'_
arly' pay: vendor dzscounts, signing.the |
St ahﬁecl apphcants a.nd ensunngi.:"-

OnBase Workﬂow is: often used by'
_ 'dmlmstrators_to famhtate business process" i
automation.: Becanse administrators can’.
“view both work in progress and “the
o ast actions,’ Workflow_-'__
: also ‘caii $erve as a record of ‘corporate
L ::'aecountablhtywhen documenting controls
S ar compliance purposes. For example,'a
S ‘document requmng approvalhyaspeczﬁc:_ "
_:_mdmdua ari he forwarded via: On.Base.' g

even WorkView objects. By centratizing
resources and-generating threaded

.conversation $trings, . groups divided by .
""" geography or other factors can work in a
240 - disconnected envitonment. Collaboration
ay receive an
ontrol relatecl telephone call regardmg alin
‘High-v joice, The user can createa . -
:.WorkV1ew case record and enter sum.mary_ :
‘information about the call. The user may
he_n attachy assoc1ated documents to that -
case’tecord (6.9.; estunates or req:msmons o

also can; be: preserveci as a record of the
dec1s1on makmg process Integratmn
with.. the__ Citriz® GoToMeeting™ online

. conferencing service allows designated - -
“users to extend Collaboration workspaces .

" not only to.OnBase users outside the - L
“office but also tonon-system users, such - -
" ‘as customers and suppliers. : '

i :_Workflow and supplemented w1th an e- -

mall or pager nohﬁcatmn S

approver. ‘may be able to indicate an

- approve/reject action simply by completing
. an ad hoc task from the Workflow interface.
-The approver may also be required to affix
- digital- 51gnature This additional level
of -approval uses third-party validation
~to’ identify which documenits have been
“signied ‘and verify.that no. changes were
. --_made after the szgm.ng e

'OnBase Wo:kﬂow also can reéuce manual .
-mterventmn and the potential for human.
exror, ‘For example, PO- dnven invoices -
‘that ‘match the cles1gnatecl amount can .
] _be automatleally postecl toan accountmg B
" system..Automation frees employees
‘%0’ focus. only ‘on exceptlons that might
e negatwely impact operations.. Using :
Workflow to-handle tedious tasks, such as.
: auﬂ;_tm_g_ﬁl_es_to verify that all required -

Because OnBase. Worklhew ‘can. be userl-
“to track Lssues it is particularly valuable
for orgamzanons facing rigorous scrutiny
- from initiatives such-as internal auditing,
unplemen‘ang ISO—comphant corrective -
‘- actions or documenting internal controls
las reqtmred by Sectlon 404 of the Sarbanes-
'.Oxley Act - DL

DnBase Collaboratmn enables usezs to
ezeate virtual worl_cspaces for__shanng .
-'documents, ‘ideas, conversations and

_'{)nBase Document Knowtedge Transfer

(DKT) provides a way to bzoadcast decisions

" - and related documents to groups of
" employees. For instance, an administrative
- team may use Collaboration to define

a new policy. DKT can then be used to
publish the policy to users assigned fo

. various reading groups. Users Can be

required to acknowledge that they have
read and understand the assigned item -

-and may be asked to digitally sign it.

Another tool for menitoring performance

is OnBase Report Services, a Microsoft®
Smart Client application. Preconfigured
reports covering hoth business and system
activity are included with Report Services

" so that organizations can immediately
" -gain valuzble statistics about processes
: dnven by OnBase . '

éocuments have been received, also'fr_ee_s
employees to focus on higher value tasks.
In the processing of permit applications,

:fox instance, Workflow can be relied on
to ensure that all necessary reports have
~ been filed. '

Mot only does OnBase Workflow ensure
‘that even the most complex sets of
“business rules are foliowed, it also
' .~ supports the sharing of information among
+: departments. For instance, Workflow can
“be. eonﬁgured to manage the hiring
- ‘process. for new employees. Once an
. employee has been hired, Workflow can
- send notifications to activate :payrotl,
+ set-up e-mail accounts, issue proximity

cards-and deliver employee welcome
packages. ‘Conversety, Workflow -can be
used to rescind rights when an employee is -

" terminated. UnBase Document Retention

can automats the event-driven retention

‘plan associated with this kind of file.













"-OnBase comblnes the specrahzed

.. enterprise application built on a unified

. code base, Customers from orgamzatmns
I+ of all:sizes: across ‘numerous. industzies

" havé been’ equally, successfil deploymg w

" OnBase on an’ enterpnse-wrde basis for.
N thotisands ofusers or within 2 department. "
~to-address . spec1f1c business Teed,” .
“i. depending. on-their unique. goals. Each
OnBase eustomer, often ‘in- consultation
with an'OnBase. Authorized Solutlon'i_'

. Promder, deades ‘how,’ when and: where

_'3complete GRC platforms

“for.all processmg and’ retneval This

] sophisticated’ compliance, workflow .ox

Secure,

“to deploy OnBase to realize t?:te mammum_:’ o
: ﬁretum ‘on’ investment in- the near term
" white: preservmg the ﬂex:tbmty fo eyplve - -
¥ needs change or new OnBase soluhons

S These beneﬁts set OnBase software apart' .
: .from other: apphcatmns marketed as:

Conflgurablhty OnBase utﬁlzes a._'_-
-smgle relational’ database, conﬁguzatton o
utility and’ custom1zahle user dnterface ;.

“‘enables OnBase ‘to provide extensive, .
 oizt-of-the-hox ftmcuonallty to. support .
:.'soplnstlcated content management and . :
. workflow sotutlons Organizations can -
'::.conﬁguxe OnBase ‘using pomt-and—chck-
_--_:;funcuonahty glvmg business users, mot’..
i Just trained prograimmers, the ab111ty
ot easrly demgn “deploy ‘and modrfy -

Scalable and Renable_'j_-“
- Arch1tecture The OnBase securlty By
: _model a’tlows orgamzattons to marnage .
- user-access: to spe(nfn: OnBase produet
_j'.functtons GnBase attains this high level -
iof secunty by creating‘a custom ‘sef of
e product nghts and pnvﬂeges for each o
user’ group.: The OnBase archltecture'-g__"
"+ provides scalable and ‘teliable access to’
" OnBase content repositories, and it offers
: hackward compatzbzhty with ex1stmg"
- OnBase content, secunty ‘user group,
database and filé storage configurations.

SR Corop:reheﬁeive; _Modﬁlar:Soiution: By
ER -functlonahty of niiche soluttons with the - ..
.: flexibility, scalabﬂrty and power af-an

supporting incremental deployment,

.-OnBase’s scalable .architecture addresses
" ‘the budgetary and change management
-challért'ge_s ‘organizations '_face_ and-lets -
.them implement solutions-at their own -
‘pace. Though its organically devetopad
code base makes ‘OnBase easier, faster -
i and 1éss expenswe to: deploy on an
-'_ent_erp_nse ‘basis than many solutions,

nutrlerous organizations do not have

the upfront funding .or mindshare for

such & compzehenswe undertaking.

‘OnBase accommodates the need such -
_ orgamzatrons have -for mak.mg gradual :
_-.changes to pzocesses -

- -.'_'Rapld Deployment. DnBase was e
-7 designed to be deployed in Tess time and
" require fewer resources than other ECM
software. Because OnBase automates ..
“the. conflguratlon of -data models ta’
- '-the unique structure of the Customers
"-':'gexmtmg content repositories, _many
. 'OnBase customers deploy the software
with little or o custom programmmg This
.rap_rd deployment euows organizations to
- ‘realize ‘3 retun on theix investments
“’sooner.than wouid be possible with -
: ECM-software requiring lengthy, 1abor— L

mtenslve 1mp1ementatton cgeles

- .'_Dutstandmg Customer Servxce and -
Support: Hyland ‘Software consciously -
: _'fosters a. corporate culture in which'a
'-eommrtment to the needs of OnBase
‘customers is the highest priority. From & -
gther soluttons mthoutbemg 1ocked1nto creating new functionality based on
: S o ;fe_edb_a.ok from customers to-providing .
_educational services, events and user '
forums, ‘Hyland Software :provides '

experts with experience and education in

the vertical markets OnBase serves and in
common business needs (e.g., Accounts

' ‘Payable, Accounts Receivable and Human
“Resources} work with customers on a
- dally ha,Sls -

Bat_:kup and Recovery Services: Hytand
Software offers an additional level
of peace of mind through BackStop

. Database Verification and Recovery
- Services. Organizations can ‘submit their
+ OnBase databases and backup media
for testing and validation, receiving

" immediate notification of database flaws
_ ~or non-recoverable backups, as well as
- a statistical report that can identify .

potential problems and suggest methods
for optimizing performance. Business
continuity can be supported with recovery

_services including media storage and
“hosted hot sites.

professional,’ timely ‘and appropriate -

_ _-'sezvme ‘Also. providing outstanding -
n :'customer service and support are the many
OnBase Authonzed Solutron Promders

OnBase cusiomers - deal with trained

s -employees who know the speaﬁc busmess ;
.ﬂ'a_pp__hcatzon Dedicated subject m_atte_r -

_Vert:cal and Apphcatron Expertzse. .
: Whether calhng for technical support or )
_-ask.mg a quesuon about how OnBase can -
‘be used ford parhcular ‘business process,
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Established in 1991, Hyland Software
Inc. is the developer of OnBase, a
rapidiy deployable suite of enterprise
content management (ECM) software
applications. OnBase is a medular suite of

ECM applications that includes document

imaging, workflow, electronic decument
management, COLD/ERM and records
management. OnBase atlows organizations
to manage all digital content, including
scanmed paper docurnents, e-mails, faxes,
print streams, application files, e-forms,
Web content and multimedia files. OnBase

.is used by businesses and government
. agencies around the world fo reduce the
" time -and cost. of performing important
. business functions and address the need

for regulatory compliance through the
.management, control ard sharing of digital’

' content with employees, business partners,

customers and other constituencies. For.

” ‘more infofmation about OnBase, please -
““contact an OnBase Authorized Solution
- Provider or visit www.onbase.com. S




28500 Clemens Road

Wastlake, Ohio 44145

_— p.440.788.5000
f.440.788.5100
- www.onhase.com




Web Server

What It s

The OnBase Web Server providas users with immediate, secure Intemet access fo an OnBase enterprise content
management system, allowing documents, collaboration spaces and business processes to be accessed from
anywhere and at anytime.

How It Works .
A standard Web browser functions as g secure Web client connecting to a cenfralized OnBase Web Server that
operates in both intranet ond exiranst environments and can be configured for individual site requirements.

A standard, intuitive Web client interfface provides user access fo document searches and viewing, collaborative
annotations, advanced printing, OnBase Workfiow, Web scanning, Web indexing, full text search, file' uploading and
version control of documents. StatusView, a portal-ike component of Web Server, allows point-and-click configuration
of unlimited custom and personalized user inferfaces that provide easy and efficient access to OnBase conient. For
compliance and process management purposes, a secure qudi frall s maintained of user cctivity., All user activity and
content access is controlled by a highly granular set of user group-based security privileges and access control lists.

The OnBase Web Server is buili upon the Microsoft ASP.NET platform and serves as a flexible, service-orienfed integration
platform with Web service, HTTP/XML, .NET, and Java™ interfaces avaitable for distibuted, enterprise application
integrafions. OnBase-stored documents, objects, workflow process dafa and XML metadata can be retrieved and
rendered in any standard compatible file formats such as PDF, JPG, PNG, TIF. text and XML.

All client communications are performed using standard HTTP Infernet protocols that are compatible with firewalls and
secure SSL/VPN connections. For high volume scalabiity, multiple OnBase Web Servers can be deployed in locc-
balanced server Web farms.

Who Will Benefit

The OnBase Web Server can dramaticaily improve the ways that organizations de business with custemers, pariners and
remote offices by increasing operational efficiencies and enabling enferprises to improve customer responsiveness.
Internet-facing, selfservice applications can provide customers and business partners with 24-hour, enline access fo
enterorise data, documents and real-time inferactions with business processes.

Technical Feaiures

Web-based document management
and workflow access
Version-controlled check in and
checkout of documents

Upload and scan new documents
Remotely index documents
Advanced user interface with rich
printing supperi, annotations and
folders

Cross-platiorm infegration through
SOQAP/XML-based Web services

Business Benefits

24x7 real-time access 1o CnBase
documents and workflows from any
location in the world through secure
extranats

Reduced fraining due to the use of a
standard Web browser interface
Reduced administrative costs due fo
centralized deployment mode!

Easy integration of OnBase content
Into existing line-of-business Web
applications

Access audif fralls for compliance

System Requirements

Infernet Information Server 6 or &
Server operating systems
Windows® 2003 or 2000 Server
Server-side .NET Framework 1.1 $P1
Internet Explorer 6.0 SP1 client
browsers

HYLAND

SOFTWARE

28500 Clemens Road » Westlake, Ohio 44145 « 1£.440.788.5000 « £.440.788.5100 » www.onbase.com
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Document Imaging

What It is

OnBase Document Imaging enables paper documents to be systernatically captured and stered in standard
elecironic formats. By converting paper documents to images, OnBase reduces physical storage costs, enables
documents to be securely utilized and shared, and results in faster retfrieval of business information. Documents
can be scanned with any TWAIN, SI5™, or Kofax™ compliant scanner. Documents are scanned {individually or in
large batches) info user-defined queues. These Scan Queues are easly customized fo meet business or
departmental business needs. The documents are scanned, indexed. and archived into OnBase, taking
advantage of several methods for automating document indexing and capiure.

How I} Works

Scanning can be performed on any TWAIN, 18IS™, or Kofax™ compliant scanner. The user selects from authorized,
pre-defined queues, customized by an administrator 10 meet the business needs of the scanned documents.
Scanned pages are saved inte standard image file formats, with selected image processing options. Indexing
documents can be accomplished in several ways. OnBose supports Kofax bar code and patch code
recognition, enabling automated indexing when scanned. Batches that need to be indexed reside in the
Awaiting Index gueue. From this queue, documents are indexed while on screen. Users can skip images, delete
images, re-scan, or create multiple page documents with simple thumbnail drag and drop functionality.
Optional use of our Application Enabler, offers automated indexing. via keyword scraping from enabled line of
business applications. Further processing can include Double-Blind Indexing. Re-Indexing, PDF conversion and
others from more than 80+ configurable processing options. Your imaging solution can clse be further customized
with complete support for VB scripfing.

In order to provide a wide range of forms processing options, OnBase also has seamiess integrations with several

popular forms processing applications that offer front-end automated form recognition and indexing.

Who Witl Benefit

OnBase Document Imaging benefifs any business that needs to electronically store, refrieve, and secure paper

documents.

Technical Features

Supports Kofax™, 18IS™ and TWAIN
compliant scanners

Sweep images and other electrenic file
types

On screen document separation

PDF conversion

Image and index QA steps
Double-Blind indexing

Manual or automated separation of
pages into documents

Bar code and patch codes recognition
Automate indexing with Application
Enabiler or Autofill Keyword Sets

Drag and Drop functionality for
thumbnail page re-arangement

Business Benefils

Reduced storage and rstrieval costs
Flexible indexing and processing
options allow custom solutions without
the cost of custom programming
Pre-defined scanning reports for
determining scan/index history, and
user performance

Scalable Installations to accommeodate
any document volume, or remote
location requirgments

System Requirements

Production Imaging or Desktop Imaging
workstation license

OnBase Client license (included with
Production Imaging)

Kofax Adrenaline required for bar code
and patch code recognition

HYLAND

SOFTWARE

28500 Clemens Road « Westlake, Ohlo 44145 » p.440.788.5000 « £.440.788.5100 » www.onbase.com
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In addition to delivering the best of breed scanning technology and bundled feature sets - including

VRS 4.0 Plus, Dlirasonic Multifeed Detection and Advanced Color Dropout — Truper also delivers

industry-leading value. Triiper increases scanning productivity and reduces the total cost of scan-

ning, all at an affordable price. Whatever your scanning needs, Truper helps you get it done faster

and more efficiently. Truper and Béwe Bell + Howell. Always adding value.

{@) VirtualReScan 4.0 Plus:
VRS A Feature Bundle That
KNS Saves You a Bundle

With VRS 4.0 Plus, TrGper dramatically decreases
document preparation time through its many
efficiency enhancing features. Combining these
features with high quality images and & high duty
cycle makes Trlper an obvious choice for today’s
document management applications.

With Auto Color Detect, Blank Page Deletion and
Auto Rotation included with VRS 4.0 Plus,

you can reduce manmual steps and operator
intervention. These features produce measurable
savings reducing the total cosi of scanning.

Auto Color Deteet:
Mix Color and Bitonal

With Auto Color Detect, Trliper automatically
senses color and bitonal documents. Auto
Color Detect allows you to eliminate sorting
documents by color, saving you time and
effort in document oreparation.

Auto Rotation:
Mix Landscape and Portrait

Auto Potation automatically adjusts the scanned
documents, and displays them “right side up” as
they are narmally read. Auto Rotation reduces
clocument preparation requirements, interruptions
and operatar intervention.

Blank Page Deletion:
Save File Size and Money

With Blank Page Deletion, Triper autornatically
detects and deletes blank pages whan scanning
in duplex mode. Blank Page Deletion reduces
both scanned file size and document preparation
requirements.

High Quality Images

Triiper delivers great image quality for today’s
document management solutions. Whether you
scan barcodas, forms, invoices or patiert records,
you can be assured that a Traper scanner will
accurately and efficiently capture your image.

Duty Cycle: Volume When You Need Tt

Triper's daily duty cycie of 10,000 pages per day
sets the standard for low volume production
scarning. You can be assured that Triper wil
handle your needs for both ad-hoc scanning as -
wall as production scanning In peak timss.

Speed:
62 Pages Per Minute (PPM)

in Color, Bitonal and Grayscale, Triper provides
aceslerated throughput that ranks at the top of
its production scanner class.

Ultrasonic Multifeed Detection
With Multifeed Ignore:
Minimizes Rescans and Catches
Multifeeds

Developed by Biwe Bell + Howell, Triiper

uses Ulirasonic Muliifeed Detection technology

to catch unintentional multifed documents. For
documents where a muftifsed is necessary, such
as envelopes, or pages with photographs or sticky
notes, Tridper can be set up to allow those
documents through. The Multifeed Ignore feature
reduces the naed to separate documents, thareby
reducing rescans and document preparation fime.

USBE 2.0:

Drives Higher Speed Throughput
Included with TrOper is USB 2.0, affording
easy Installation and accelerated document
scanning throughput,

Flatbed Plus Rotary and
Rotary-only Models

Truper now comes in two modsls to mest your
scanning needs, a rotary only model, Trijper 3600
and a flatbed pius rotary model, Triper 3200.
For scanning applications that include exception
documents, choose the Triper 3200. For
instancas where no exception documents need
scanning, choose the Triper 3600

Advanced Color Dropout:
Optimized Forms Processing

Users have the additional option of dropping out
one or more color backgrounds simultaneously,
on either side of a given decument, while stil
capturing all color information in the foreground
of the electronic image. Triiper's excepticnal
image quality provides improved OCR/ICR
accuracy and barcode/patch code sensitivity,
making it an excellent choice for healthcare,
insurance, banking, law and government forms
processing applications.

User-Replaceable Paris:
Reduce Service Calls

With easy to change and easy 1o clean parts,
ongoing maintenance can be handled by Triper
users. This reduces the number of service calls
required to maintain your scanner’'s health.

Both models use the same consumablg Kits,
quickly eliminating the need to stock multiple kits
for multiple scanners.

Wider Automatic Document Feeder:
Accepts Larger Documents

Triper's expanded document feeding capacity
accommodates broader and over-sized
“axception” documents cleanly and seamlessly.
The expanded width alse improves image crop
and deskew in conjunction with the included VRS.

Triiper 3200 Exception Scanning & High

Duty Cyole For Its Class: A Unique
Combination

With the versatility to scan exception documents

using its flatbed capability and the curability to deliver

proven day-in, day-out duty cycles up to 10,000
documents — nearly double the industry average —
Truper 3200 truly offers the best of both worlds.

Birth Certificate
Protects fragile, old or
delicate forms

Bound Documents
Creates images from bound documents, such as the
atlas pictured below
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3200

Simplex, Duplex and Flatbed Simplex and Duplex

Direct CCD {charge coupled device), Xenon Lamps

Simplex 62 ppm {pages per minuts}
Duplex 108 ipm (images per minuts}

Simplex 51 ppm
Duplex 106 ipm

Binary or Grayscale:100-600 dpi {dots per inch)
Color {with VRS): 100-400 dpi, Cptical: 800 dpi

Bitonal, Grayacale {8 bit}, and Golor (24 bit}

VRS 4.0 Plus features include Auto Cropping, Deskew, Auto Brightness, Contrast Control,
VRS Auto Color Datect, Auto Rotation and Blank.Page Delation (Triiper 3600 with VRS 4.0 Standard
REWE foatures include Aute Crop, Deskew, Auto Brightness and Contrast Controf)

Approximately 11.7 x 17 in. (207 x 432 mm for Triiper 3200 modsl only}

Scanning Size: Approximately 1.9 X 2.8 in. (48 x 70 rom) to 11.9 x 25 in. (302 x 635 mm)

2.0 10 5.9 mils (0.05 to 0.15 mm}
Note: 1 mil =1/1000 in.

10.5 to 34 lbs. (40 to 127 g/m3)

200 Shests of 17 los. (64 g/m?) paper

30x20x11.4In (FT6xH1 x28cm) 188 x17.3x 114 1in. (4B x 44 x 29 cm)
Note: When the document cover is open, height is 22 i {58 cm) | Note: Whean the document cover is open, height is 22 in. (56 cm}
84 s, 128 kg) 47 [bs. (21 kg)
USB 2.0 enhanced (cable included} or SCSE 1H {50 pin) USB 2.0 enhanced {cable included)
AC 100 -120 ¥, BO/BO Hz | AC 220 -240V, 50/60 Hz | AC 100 - 120V, 80/60 Hz | AC 220 -240V, 50/60 Hz
15A G7 A 14 A 0.6 A
06 A 03 A 0.6 A 03A
8w BW 8W W

Ternperature 59°F o 86°F (15°C to 30°C)
Humidfity: 30% to 80% RH

Temperature 32°F to 95°F (15°C to 35°C)
Hurmidity: 10% to 80% RH

End User Replaceable Feeder Rollers, Advanced Color Dropout, Switchable Background, Ultrasonic Multifsed
Detect with Mudtifesd lgnore, Bar Code Recognition (VRS 4.0 Plus), MultiStrearn™ (Direct ISIS only}

Power Cord, USB 2.0 Cable, Roller Cleaning Kit,
CD-ROM {Operation Manual, VRS, User Liility Softwars),
Printed Documents (Quick Installation Checklist)

VCDemo, QuickScan™ Pro Demo Software

3005504 Roller Cleaning Kit {Same as the Kit for Sidekick]),
8006043 Roller Exchange Kit, 0123030 Imprinter Kit,
S005508 Imprinter Kit Cartridge (Same as the Kit for Sidekick)
3006047 Shading Paper, 3006048 Blower Accessory
3006110 Memory Upgrade Kit

Pre-Scan, Front Page, 62 Characters

01035505 — VRS 4.0 Standard

0103540 - VRS 4.0 Plus (103550P - VRS 4.0 Plus
‘ 01035515 — VRS 4.0 Standard

0103541 — VRS 4.0 Plus 0103551F — VRS 4.0 Plis

© 2005 Bowe Bell +Howell Scannars, LLIC. All rights reserved. BOWE BELL + HOWELL and the Bowes Bell+ Howell logo ars tradermarks or registered rademarks of BBH, inc. VinualReScan and the VRS
logo are registered fracdemarks of Kofax [maging Products, Ing, Al other trademarks and service marks are the property of their respective ownars. Specifications are subject to change without notice.

Phone: 1.800.8CAN.494 or 1.847.675.7600
www.bbhscanners.com Form #8D-207

g
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Overview

» Specifications » Key Benefits

Overview

The affordable HP ProLiant ML150 G3 server is a high value solution for small to medium businesses
who need the power to handle today's problems and expandability for the future’s growth. Dual
processor capability combined with the latest Intel dual core or quad core processors give the ML150
G3 server the performance needed now, with the headrocom for the smalt fo medium business” growth
and expansion plans. Every ML150 G3 server is & true ProLiant, meaning HP's proven ProLiant
reliability makes every day cperation worry free.

Features

introducing the HP ProLiant ML150 G3, a dual processor capable, entry-level tower server that
delivers an appropriate balance of performance, managsability, and expandability with an aggressive
price.

Performance

- bual-Core and Quad-Core Intel Xeon 5X00 sequence processors with 2 x 2MB L2 cache or 2 x
4MB L2 cache; dual processor capable

+ B67 MHz, 1068 or 1333 MHz Front Side Bus

- PC2-5300F, FB-DIMM based on DDR2-887, memory (expandable to 8GB)

+ PCL-X and PCI-Express expansion slets {one PCI slot)

Management

« Optional HP ProLiant ML150 G3 Lighis-Out 100 Remote Management Card delivers essential
remote management functionality at a cost effective price.

+ Basic hezalth logs, and IPMI 2.0 reporting standard in every ML150 G3 server.

Options

« Embedded SATA RAID 0,1 for value RAID functionality

+ HP 8 Internal Port SAS Host Bus Adaptor with RAID or HP Smart Array E200 for more data security
+ NiCs, UPSs, and various hard drive capacities for solution building

+ Rackmount kit to deploy ML150 G3 in & rack

Design & Connectivity
« Embedded HP NC7781 Gigabit Server Adapter 10/100/1000 WOL (Wake on LAN)

4/25/2007
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+ 7 USB 2.0 ports (3 rear, 2 front, 2 internai)
+ Tool-free chassis entry

Ideal environment

Ideal for...

Small to medium sized businesses

+ Excellent server performance at a highly affordable price

+ Reliable server design to use as the backbone of smail business
+ Highly expandable chassis allows plenty of room for growth

+ Low cost back up solutions available from HP

Corporate workgroups or remote focations

= Entry-level, dual processor server solution for budget conscious corporations

- Limit network downtime with hot pluggable hard disk drives and optional RAID controllers
+ Optional, industry standard remote manageability {o manage remote locations

+ HP offers a variety of service options to tailor support solutions

ideal Applications

+ File and print

* Small or medium e-mail

» Small vertical applications or databases

+ Shared internet access and LAN infrastructure

*Except where noted, all prices are estimated U.S. HP prices. Actual prices from ather locations or websites may
vary.

** |_aasing information, where displayed, Is for a 48-month lease. Call 1-800-888-5858 to talk to a reprasentative
about leasing opfions to meet your needs. Shipping and tax not included. Details

To download the latest Adobe Acrobat Reader, please go to the Adobe Website. Adobe, the Adobe logo, and
Adohe Acrobat Reader are trademarks of Adobe Systems Incorporated.

Printable version

Privacy statement Using this site means you aceept its terms
© 2007 Hewlett-Packard Development Company, L.P.

hitn://h10010.www1 .hp.com/wwoc/us/en/en/WF05a/15351-15351-241434-241646-33284...  4/25/2007



SDLT 600

The Capacity to do More

uof DLTSage“’ a revolutlonary data management feature

DLTSage is.a suite of mte!llgent data protection tod[sﬁthat

_ enable you to more -effectively manage and’ protect your _' .:
tape storage environment. Boasting 600GB* capacity and
delivering transfer rates of 72MB/sec*, the SDLT 600
combines outstanding capacity and speed with impressive

data management tools.

Now, users can extend their investments in the SDLT 600 tape
drive and Super DLTtape® [| media to leverage DLTSage
WORM™ (Write Once, Read Many) as an integral component
in regulatory compliance requirements. DLTSage WORM
provides archival functionality with a complete set of

management tools and strong software support.

Quantum “Backup Ready” certified solutions allow you to go
from box-to-backup in minutes with the Quantum SDLT 600
tape drive, world-class Backup Exec QuickStart software and

Quantum media.

(LT DITSAGE 5o

READY!

TAPE DRIVE

BACKWARD COMPATIBILITY WITH
SDLT 320, SDLT 220, AND DLT V§160

UP TO A 72MB/SEC* TRANSFER RATE

ENHANCED DATA PROTECTION WITH
DITSAGE MANAGEMENT TOOLS

INTERNAL, TABLETOP AND
RACKMOUNT VERSIONS

& Superior Manageability — Communicates
status to the aser through DLTSage™,

" Quantum's industry-unigue drive
“management system

& DiTSage™ WORM (Write Once, Read
" Many) - The firs Super drive to utilize
- standard media for both traditional

", backup and archiving as well as fot
" regulatory compliance.

. '@ Complete Solution - drive-includes
Backup Exec™ QuickStart backup
sofware plus a data and ¢leaning

-+ cartridge for a total backup package

@ Superior Reliability — Tested to 250,000
hours MTBF at 100% duty cycie




SDLT 800

DRIVE CAPACITY AND PERFORMANCE ENVIROMNMENTAL
. : . . Operating
Drive Type Cartridge Capacity Drive Throughput Data Buffer  File Access Temperature °F (°C): 50° te 104° [16° to 4079
NMative/Compressed® {GB) MativefCompressed” (MBfsec) {MB) Time {sec} Humidity: 20% to 80% (non-condensing)
SDLT 600 300 / 600 36/72 128 79 Altitude (ft. maximum): -500 to 30,000

8¢S Interface: LHtra 160 SC51, 2Gb Fibre Channel in enterprise libraries

Non-Cperating
Temperature °F (°C):

-407 to 151° (-40° to 66°) excluding media

Cartridge Load Times (sec) Huridity (%): 10 to 85 (non-condensing)
To BOT {(formatted): 12 Voltage (V) +5, +12
To BOT {unformatted): 40 Power Consumption {\W): 32 W typical streaming/writing
MAMAGEABILITY
COMPATIBILITY
Pli5age: Fut

DiYSage xTalk: Cross-platform interface, Windows, HP-UX Solaris, Linux

TAPE FORMAT SPECIFICATIONS

Madia Read/Write: Super DiTtape Il, DLTtape V51,

Super DiTtape |/Super DLTtape 1} written by ¥S160
Windows Desktop, Windows Server, Novell NetWare,
UNIX, Linux, Mac 0%

Go to www.guantum.com/compatibility for the most

up-to-date tested sojutions

Operating Systems:

Backup Software: 540 track serial serpenting

233 K hits per inch

Recording Format:
Recording Density:
Track Density: 1430 tracks per inch

Encoding Method: Partial Response Maximum, Likelihood {PRML)
Data Comprassion: [plira

RELIABILITY

MTBF {hours):

Media Durability!
Uncorrected Error Rate:
Undetected Error Rate:

250,000 @ 100% duty cycle
1,000,000 passes
1 x 10" bits read
1 x 107 bits read

TAPE/FORMAT COMPATIBILITY

{read/write) 300GB native capacity
{read only} 160GB native capacity 110GB native capacity
{read only) 80GB native capacity

Super DLTtape® il:
Super DLTtape® &t
DLlTtape® V81:

TAPE SPECIFICATIONS

PHYSICAL SPECIFICATIONS

Form Factor Intemal Yabletop Rackmeunt

Wigith {injmm) 5.75/146.05 6,88/ 174.75 16.75/425.5 Cartridge Dimensions: 4.16in x 4.15in x tin (105.6mm x 105.3mm x 25.4mm)
Height {infmm) 3.25/82.55 648/ 164.46 3.43/871 Archive Storage: More than 30 years with less than 10% loss in

Length (in/mm) 3.48/215.39 12.6/320.04 22.38/5685 demagnetization at 20° C and 40% non-condensing
Waight (lhs/kg) 5.25/238 13.81/&.27 547245 Pumidity

Durability: . Average 1,000,000 head passes in a typicat office/
computing environment

WARRANTY
Tapa: Limited lifetime
Tape Drive: 3 year limited with Rapid Exchange

*Based on 2:1 compression

For contact and product in ormat[on - About Quantum. -

Quantum Corp, (NYSE:DSS) is the’leading global storage company -

spedializing in backup; recovery and archive. Combining focused .

. -expertise, customer-driven innovation, and platforrn independence,
Quantum provides a comprehenswe range of disk, tape, media and -
cftware. solutions supported-by a world-class sales and service ",
s & Jong-standing and trusted partner, the company -
y with 2 broad, network of resellers, OEMs and other, -
: 'supplsers to meat customers evolving data._pmte_cnun needs.

wsrt quantum com.o call 800- 67? 6268 g

2006 Quantum Corporation. All rights reserved, Quantum, the Quantum logo, .and all other. e

B lagas are registered trademarks of Quantum Corporation or of their, respective owners. - R S
o . I RN R AR - D5Q0285 . Sep 2006




Enabling Compliant Data Archiving

Stringent compliance laws now require
that electronic records managers and IT
managers be more accountable than
ever. Beyond ensuring that information
systems and records are reliable and
efficient, these managers must be
certain that the data stored is availahle
and accurate for an ever-increasing
range of legal and regulatory purposes.
Statutes require that courts and
regulators expect companies to
establish rules for the reliable capture,
retention, management, storage, and
deletion of information. It is imperative
that the data be reliably retrieved when
needed. The cost of failing to meet
these requirements can be devastating.

DLT®: The First Widely-Adopted
Technology Offering WORM

DLTSage WORM {(Write Once, Read
Many) provides cusiomers archival
functionality with a complete set of
management tools and strong software
support. With the award-winning
DLTSage WORM, DLT users can utilize
standard media for both, traditional
backup and archiving as well as for
regulatory compliance.

Users can extend existing investments in
DLT tape drives and media to effectively
leverage and implement DLTSage
WORM, as an integral component in
compliant data storage environments.

DLT Technology was the first widely-
adopted midrange tape technology to
offer a WORM solution that provides
secure, quick, and easy retrieval of
archived records for Government
compliance.

Multi-Purpose Media Saves Money
DLTSage WORM functionality is available
at no additional charge, and ships with
DLT tape drives and media.*

The key to DLTSage WORM's increased
value and easy implementation is the
use of standard DLT media cartridges.
There is no need for a separate media
pool, and no reason to purchase
different media. Data cannot be
overwriiten or reformatted, but can be
appended.

Locked in DLTSage WORM's Layers

of Security

DLTSage WORM provides features to
assure compliance, placing an electronic
key on each cartridge to ensure WORM
integrity. This unique identifier cannot
be altered, providing a tamper-proof
archive cartridge that meets stringent
compliance requirements 1o ensure
integrity protection and full accessibility
with reliable duplication.

At the [T administrator level, DLTSage —
Quantum’s award-winning suite of
inteiligent data protection tools -
enables DLTSage WORM functionality
and verifies system integrity. This
combination of DLTSage and DLTSage
WORM allows IT administrators to
address the five elements of regulatory
compliance:

* Integrity protection
» Accessibility

* Duplication

« Migration

« Auditing

*DITSage WORM functionality is aveilable in the
following DLT tape drives: DLT-54, 5DLT 600, DLT-V4




I5Vs Support DLTSage WORM

As companies review their storage environments for compliance readiness, their Independant Software Vendors (ISVs}) are turning to
solutions such as DLTSage WORM to simplify the archival process seamlessly and cost-effectively in customer environments. Prominent
Storage Management Software providers support DLTSage WORM, providing their customers with the WORM capability best suited
for compliance.

To find cut the latest information
regarding ISV support for DiTSage
WORM, go to: www.quantum.com

WORM cartridge labeling is simple because enables wusers to manage compliance

special labels will ship with your standard
media. Simply slide in the yellow DLTSage
WORM label and you will easily discern which

requirements by making DLTSage WORM an
easy-to-use feature, verifying DLTSage WORM
key installation or reporting problems with

media is WORM enabled. Cartridge initialization  installation. Write/append verification allows a
assures that only unformatted cartridges will be  user to perform write and append operations but
WORM enabled. Award-winning DLTSage™  protects against overwrite or erase procedures.

b_rivé;-.\_lierificiéfiéh i

About Quantum

Quantum, a global leader in storage, delivers highly reliabie backup, recovery and archive solutions that meet demanding
requirements for data integrity and availability with superior price/performance and comprehensive service and support.
Quantum is the world's largest supplier of tape drives, and its DLT®, LTO Ultrium, DAT/DDS and Travan-based technolagies
set the standards for tape backup, recovery and archive of business-critical data for the small business to mid-range
enterprise. Quantum offers the broadest portfolio of tape autoloaders and libraries and is one of the pioneers in the disk-
based backup market, providing solutions that emulate a tape library but are optimized for backup and recovery.

uantu
s ~

Asia Pacific

.

For more information,
visit quantum.com

© Copyright 2005 Quantum Corporation. Quantum, the Quantum lago, DLT and DLTtape are registered trademarks of Quantum Corperation, registered in the U.5. and other countries. The DLT lego, Q Pattern,
StarageCare, SiteCare, SuperLoader, ValueLoader, DiTSage, GoVault and the GoVault tego are trademarks of Quantum. LTQ and Ultrium are U.$. trademarks of HP. BM and Certance. All other trademarks are the
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Eurcpean Headguarters
Quantum Corporation
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Quantum Storage Singapore Pte Lid
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Singapore 038989

phone +65 6432 2812
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