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Section | - Coverage

PART 3

31

PROCUREMENT SPECIFICATIONS
COVERAGE

3.1.1 Vendor(s) coverage should inciude a large proportion (if not ali) of the
State. Coverage maps must be included in vendor(s) response. Maps shall
show current coverage areas and locations where service does not exist
(dead zones). Maps must be clear and concise and should show county
borders (WV and surrounding states) and interstate highways. If the Vendor
is partnering, maps for all partners must be provided as well. Geographic
West Virginia, and bordering counties located in adjoining states, will be
considered the "home area”, or local call footprint, for all services related to
this RFP. “Roaming charges/long distance” will apply only when the user is
outside of the “home area/local call footprint”. Vendor(s) must identify in their
response the locations within West Virginia's “home area” where they can
provide analog and/or digital voice service. Vendor(s) must also identify
locations where they can provide data service. Vendor must submit separate
maps indicating voice and data service. |

NOW READS:

3.1.1 Vendor(s) coverage should include a large proportion (if not all) of the
State. Coverage maps must be included in vendor(s) response. Maps shall
show current coverage areas and locations where service does not exist
(dead zones). Maps must be clear and concise and should show county
borders (WV and surrounding states) and interstate highways. If the Vendor
is partnering, maps for all partners must be provided as well. Geographic
West Virginia, and bordering counties located in adjoining states, will be
considered the “home area”, or local call footprint, for all services related to
this RFP. “Roaming charges/long distance” will apply only when the user is
outside of the “home area/local call footprint”. Roaming is defined as the
area beyond the bordering counties in adjoining states within the continental
United States. Vendor(s) must identify in their response the locations within
West Virginia’s “home area” where they can provide analog and/or digital
voice service. Vendor(s) must also identify locations where they can provide
data service. Vendor must submit separate maps indicating voice and data
service.

U.S. Cellular is please to offer the State of West Virginia a complete
wireless voice and data solution. This solution includes three distinct
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home area / local call footprints. To follow are the identified areas that
will act as the home area / local call footprint for the states required
minute packages. Pricing for these options are stated in the Cost
Section of this response. Lastly, please see Exhibit B: Coverage Maps
{Proprietary Information Not for Public Disclosure) to view U.S.
Cellular® estimated signal quality within the State of West Virginia and
surrounding U.S. Cellular® owned and operated markets.

Home Area / Local Call Footprint 1
Geographic West Virginia excluding the bordering counties in adjoining
state not listed prior.

This option wiil be available on the State’s requested.:
o Scenario #1 (75 minute plan)
o Scenario #4 {(unlimited minute plan)

Home Area [ Local Call Footprint 2
Geographic United States.

This option will be available on the State’s requested:
o Scenario #2 (250 minutes plan}
o Scenario #3 (500 minute plan)

Home Area / Local Call Footprint 3

Geographic owned and operated U.S. Cellular® network located within
the United States and any or all U.S. Cellular® data roaming partner
owned and operated network located within the United Sates.

This option will be available on the State’s requested:
o BlackBerry® Option
o Wireless Modem Option

3.1.2 Vendor(s) shall submit the cities or towns, including area code and
exchange, along with the NPA-NNX, within West Virginia’'s entire “home area”
for which they can provide local telephone numbers.

U.S. Cellular currently owns and operates a digital COMA 1XRTT voice
and data network in 28(twenty-eight) counties throughout West Virginia.
All infrastructures are currently operating analog, digital and data
signal. Due to geographic conditions, actual signal strength in any of
the tower locations may deliver a higher percentage of digital signal
compared to analog signal. In order to remain compliant with afl FCC
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regulations, U.S. Cellular has no plans to eliminate analog signal
outputs at this time. U.S. Cellular is please to offer the State of West
Virginia number portability abilities and local cellular telephone
numbers from the following counties: Barbour, Berkeley, Braxton, Clay,
Fayette, Grant, Greenbrier, Hampshire, Hardy, Harrison, Jefferson,
Marion, Mercer, Mineral, Monongalia, Monroe, Morgan, Nicholas,
Pendleton, Pocahontas, Preston, Raleigh, Randolph, Summers, Taylor,
Tucker, Upshur, Webster. For a complete list of area codes and
exchanges, along with the NPA-NNX, within the Sate of West Virginia
please see Exhibit C: Area Codes, Exchanges and NPA-NNX
{Proprietary Information Not for Public Disclosure).

3.1.3 Vendor(s) must provide three (3) activated, "basic” cell phones and
three (3) activated air cards that would be provided fo the State under this
contract. These phones and cards will be used for statewide testing and
verification of coverage as represented in the maps included in 3.1.1. These
phones will also be used fo test the ease of use of the features requested in
3.2 and 3.3. The requested phones and air cards must be provided to the
Office of Technology within 24 hours of request.

Agreed
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Section I — Voice and Data: Technical
Specifications: Hardware and Software

FUNCTIONAL SPECIFICATIONS/REQUIREMENTS

3.2

VOICE — MANDATORY FEATURES

Note: Miscellaneous costs requested in this section shall be included in the
cost portion of the RFP. Do not list any price/costs in the technical portion of
the RFP.

3.2.1 All state entities that utilize the services resuiting from this RFP shall
receive a basic cellular telephone, at no charge to the State.

U.S. Cellular is please to offer the State of West Virginia a choice of
2(two) basic cellular telephones. This included device is dependant
upon a 24(twenty-four) month initial agreement. Device upgrades can
be offered at the said price after the 20(twenty) month milestone. In the
event the state of West Virginia elects to only enter into a 12(twelve)
month initial agreement pricing options for basic cellular telephones are
available for review. Please see Exhibit A: Available Calling Plians,
Optional Devices and Accessories.

3.2.2 Where possible, vendor(s) shall be responsible for any re-
programming necessary to make any existing state-owned telephone
compatible with their system. The vendor(s) must provide this programming
at no additional cost. If state-owned equipment cannot be made compatible
with a vendor(s) service, the vendor(s) shall provide the agency with a basic
cellular telephone at no additional charge to the State, or replacement data
device at a minimal charge.

U.S. Cellular does not support the use of any other carrier devices or
third party vendor devices. Due to handset enhancements and software
upgrades, U.S. Cellular will only supply the State of West Virginia
devices that have been approved by our in-house PEG group. These
devices are included in the basic cellular telephone requirement in 3.2.1.

3.2.3 All equipment provided under the terms of this agreement, shall be
new. No used or refurbished equipment will be accepted. '
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U.S. Cellular does not distribute used or refurbished devices unless our
customers elect to purchase pre-owned handsets through our retail
locations.

3.2.4 Basic cellular telephones must include the handset, battery, A/C
Charger and D/C power cord, and user's manuat.

U.S. Cellular® will deliver all basic cellular telephones with:
Handset
Battery
A/C Charger
D/C Charger
User Manual

3.2.5 Vendor(s) shall offer the following features as the basic service:
a. Call Forwarding
b. Call Waiting
¢. Three-Way Calling
d. Mobile to Mobile calling
e. Voice Mail
f. Statewide service with no roaming charges or long distance fees
within West Virginia and the bordering counties of adjoining states.
g. Caller ID
h. Hands-free capability
i. Free Nights (beginning 9:00 p.m. M-Th) and Weekends (beginning
9:00 p.m. Fridays) within the continental United States.

Optional pricing for Nights and Weekends which begins prior to 9:00
p.m. should be detailed in the vendor's optional costs section, and
include the actual start time (e.g. 7:00 p.m.) and what additional cost, if
any, would be incurred through the inclusion of this option in the
State’s plan(s).

U.S. Cellular has reviewed the above specifications and has been able
to comply on all of our access options listed under the cost section of
this response except for:

o Scenario #1 (75 minute plan)

o Pooled Calling Plan (7.5 million minutes per year)

o Flat Rate / “PAY AS YOU GO”

If the State of West Virginia elects to take advantage of any or all of the
above listed access options, the statewide service with no roaming
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charges or long distance fees within West Virginia will not include the
bordering counties of adjoining states. In addition, Mobile to Mobile and
Free Nights and Weekends will not be available. For a complete list of
enhanced features and services along with appropriate pricing please
see Exhibit D: Enhanced Features and Services

Unless Otherwise noted in Exhibit D: Enhanced Features and Services,
Nights and Weekends beginning at 9:00 pm or 7:00 pm are only valid
within U.S. Cellular’'s Mid-Atlantic market.

3.2.6 Certain state entites may require the use of a camera phone.
Responding vendor(s) shall include optional pricing for such a unit, as well as
the pricing for transmission of individual photos with their proposal. The
actual cost must be detailed in the cost portion of the proposal.

U.S. Cellular has offered a camera phone option to the State of West
Virginia along with pricing for sending and receiving picture messages.
Please review Device Specifications under Section Vil for camera phone
options. Cost for sending and receiving picture messages has been
supplied in the Section V1.

3.2.7 Vendor(s) shall stock spare parts for ALL proposed equipment, for the
duration of the warranty period.

Standard warranty and parts claims will be honored through the device
manufacture. U.S. Cellular does stock standard parts such as antennas
but does not maintain regular inventory levels on all device parts.
Should a handset require repair, U.S. Cellular is pleased to offer a loaner
handset while this process is being completed.

3.2.8 Vendor(s) must inform the State, ninety (90) days prior to replacement,
of any model changes it intends to make.

U.S. Cellular will notify the State of West Virginia when a handset is
being phased out of our current lineup. This phase out process usually
takes 3-6 months to complete, but unforeseen distribution activity could
result in immediate close out. U.S. Cellular will notify the State of West
Virginia when a device is being phased out but can not determine when
the device will be out of stock. As soon as a device has been place on
phase out, U.S. Cellular will notify the State of West Virginia and offer a
replacement device to the lineup that has equal value and capabilities.
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3.2.9 Vendor(s) will inform the State, nine (9) months prior to any significant
platform changes in service. (Scope concept equal to historical TDMA to
GSM conversion.)

U.S. Cellular will notify the State of West Virginia with any significant
platform changes in service within the above timeline.

3.2.10 Cellular telephones shall come equipped with Bluetooth tumed off, as
the default setting.

U.S. Cellular delivers all devices with the Bluetooth feature turned off. In
order for any of the available Bluetooth accessories to work, the end
user would be required to turn this devise setting on and trust the
handset with the Bluetooth capable accessory.

3.2.11 Vendor(s) must describe the Bluetooth security features available with
all applicable celiular devices.

In order for any Bluetooth accessory to work with a U.S. Cellular devise,
the end user will need to trust the device with the accessory. This
trusting procedure is explained in the user manual and U.S. Cellular
representation is available to aid in the setup. Once a device is trusted,
the end user will need to activate the Bluetooth accessory on the
device. Each accessory can only be trusted to one device at a time. in
the event the end user would like to have a Bluetooth capable accessory
compatible with multiple handsets they would be required to purchase
an additional accessory or go through the set process each time they
move from one handset to another.

3.2.1.1 Voice — Optional Features (The State recognizes that these are optional
features, but the Vendor(s) are required to respond to this section.)

3.2.1.2 Vendor(s) shall, if available, also include in their responses any
features that are not listed, but that state agencies may wish to utilize during
the life of this contract. Vendor(s) shall state specifically whether or not they
can provide the “walkie-taikie” Push-To-Talk feature and what the added cost
of this feature would be. The actual cost must be detailed in the cost portion
of the proposal.

U.S. Cellular is pleased to offer the state of West Virginia the following

enhanced features and services. For a complete pricing schedule and
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plan compatibility please see Exhibit D: Enhanced Features and

Services.

Feature Description

Easy Edge Access | U.S. Cellular® data access program that allows users to send e-

Pay as you go mail, find addresses / people, waich weather-radar and reports.
Download the latest ring tones and much more.
This is included with the Speed Talk package Speed Talk voice
calls do not incur KB uses

Unlimited Easy U.S. Celiular® data access program that allows users to send e-

Edge Access mail, find addresses / people, watch weather-radar and reports.

Download the latest ring tones and much more.

Picture Messaging | Customers will receive free unlimited incoming Picture Messaging.
Pay as you go This feature gives you the ability to pay for the picture usage you
use.

Picture Messaging | Customers will receive free incoming Picture Messaging and 20
20 outgoing.

Picture Messaging | Customers will receive free incoming Picture Messaging and 50
50 outgoing.

Picture Messaging | Customers will receive free incoming Picture Messaging and 100
100 outgoing.

Text Messaging Enable user to send up to 250 text mobile messages per month
250 while in the local service area. Incoming text are free.
Text Messaging Enable user to send up to 750 texi mobile messages per month
750 while in the local service area. Incoming text are free.

Unlimited LOGAL | This feature allows you to receive all Local incoming calls without
Incaming calls using your Anytime Plan minutes. These minutes only apply when
being used on U.S. Celiular® owned and operated networks

Signal Insurance This feature covers the replacement of your portable cellular
phone in the event that it is lost, stolen, or damaged by fire, water,
vandalism or accident. This plan also covers mechanical and
electrical failure up to five years after the original purchase date.

Unlimited Speed U.S. Celiular® PTT / walkie-talkie service that makes it easy to
Talk keep in touch. Reguires a SpeedTaikSM Handset.

3.2.1.3 Vendor(s) proposal shall provide the functionality and cost of text
messaging, the charge per message, or bundled messaging packages. The
actual cost (if any) must be detailed in the cost portion of the proposat.
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U.S. Cellular offers text messaging packages to meet the needs of any
user. The State of West Virginia will have the opportunity to choose
from a pay per use, and two package plans - 250 & 750. Through U.S.
Cellular roaming partners this feature is available while traveling
outside of U.S. Cellular owned and operated network and does not
cause and roaming charges.

3.2.1.4 Vendor(s) shall quote optional pricing for the 3-watt booster kits for
the pocket or hand-held phone. It would be the option of the requesting
agency whether or not to buy booster kits with their hand-held phones. Other
options the State desires pricing for include: hands-free kits, carrying cases,
belt clips, additional batteries, and spare AC or DC chargers. The state has
the option of requesting a cellular phone instalied in a state-owned vehicle.
Vendor(s) shall include a hands-free kit, at no additional charge, with any
installed unit. These optional prices shall be detailed in the cost portion of the
proposal. If the agency requests these services, and uses a third-party, ali
warranty on originally purchased equipment will remain in force.

U.S. Cellular does not distribute or support the use of 3-watt
booster kits. For all available accessories including hands-free kits and
installation charges, please see: Exhibit A: Available Calling Plans,
Optional Devices and Accessories.
3.2.1.5 Vendor(s) shall describe how their service(s) could be used to help
geographically locate key personnel, equipment and vehicles, in the event of
an emergency, to ascertain the specific location of said key personnel,
equipment or vehicles (example: GPS-type technology or tower
triangulation). Does not pertain to E911 or any other service that requires an
outbound call from the phone or data device. Vendor(s) shall describe how
their service(s) are implemented, and what additional costs or equipment may
be required to attain this objective. Any additional costs must be detailed in
the cost portion of the proposal.

U.S. Cellular is currently migrating our entire customer base to E911
enabled devices. Should the State of West Virginia elect to take
advantage of this wireless solution, all end users will be distributed
E911 capable handsets. In the event of an emergency, this feature can
be utilized by first responders to help locate the end user. Currently,
U.S. Cellular does not offer any telemetry products and services to the
public. Such products and services are being reviewed, but no date for
launch has been determined. When released to the public, these
telemetry options will enable a multitude of GPS services and mapping
capabilities.
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3.2.1.6 Vendor must describe how anti-theft is addressed by their equipment.
This specification applies to ALL devices, cellular and data, offered by the
vendor, for consideration by the State.

All handsets come with the ability for the end user to lock the device. In
the event the end user’s device is lost or stolen and the handset was
locked, no calls could be made from the device and no information
could be reviewed on the handset until the phone is unlocked using the
end user’s unique pass code. U.S. Cellular has the ability to master
reset any device. This action can not be completed remotely. Should a
device require removal of all stored data and reset factory default
settings, a local U.S. Cellular representative will be available to assist by
phone. In addition, any local U.S. Cellular retail location will be
available to aid in this procedure.

3.2.1.7 The vendor(s) shall describe their ability to designate one land line,
per account, as a “home” number which will be treated as a mobile number
for billing purposes (mobile-to-mobile). Example: The Office of Technology
Help Desk number is 558-1257. Calling this number would be considered a
mobile to mobile call.

U.S. Cellular is unable to offer one landline, per account, as a home
number which will be treated as a mobile number for billing purposes
(mobile-to-mobile). U.S. Cellular can offer the State the ability to
purchase one cellular device per account, as a home number. This
device could use a U.S. Cellular 10 digit phone number or your local
office landline number could be ported to this device.

3.2.1.8 Vendor(s) shall provide any additional offerings not included in the
preceding voice section, which would increase the value of their relationship
with the State, through improved services, or reduced costs. Vendor(s) shall
include any offerings of this nature, both those incurring additional costs, and
those which may be provided to the State at no charge. The actual costs (if
any) must be detailed in the cost portion of the proposal.

The main additional offering US Cellular can provide that is described in
more detail in Section V, is our customer service. We have chosen to
implement a business model that has proven its ability to deliver
profitable results through the Best in Customer Service. Effective
Leadership will deliver Associate Satisfaction which will increase
customer satisfaction and deliver profitable results. Within the State of
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West Virginia we have a multitude of retail stores, both company owned
and agent owned. In addition to our store fronts there is a team
wireless business consultants and sales support specialists
strategically placed ready to deliver the customer service levels the
State of West Virginia deserves, We have proven our ability to
implement statewide contracts in Wisconsin, Maine, New Hampshire,
North Carolina, lowa and Virginia and look forward to offering the State
of West Virginia access to a number one rated network, by a third party
vendor, and the best in Customer Service the industry offers.

3.2.1.9 Vendor(s) proposed equipment shall be capable of receiving “Amber
Alert” notifications. The State recognizes that the subscription for this service
is the responsibility of the agencies’ utilizing this feature.

U.S. Gellular does offer “Amber Alert” functionality to our clients. This
service may require an additional text messaging package. Fora
complete list of text messaging options please see Exhibit D: Enhanced
Features and Services.

3.2.1.10 Vendor(s) must describe, in detail, their Wireless Priority
Service (WPS) capabilities, to enable first-responders the ability to
communicate during an emergency, and any additional costs associated with
this service. The actual cost (if any) must be detailed in the cost portion of
the proposal. (Clarification: Wireless Priority Service (WPS) is a White
House-directed National Security/Emergency Preparedness (NS/EP) National
Communications System (NC) program for priority cellular network access.
The WPS was approved by the FCC for NS/EP requirements on a call by call
priority basis. The NCS executes the program on behalf of the Executive
Office of the President. Only individuals in NS/EP key leadership positions
are authorized users of WPS. See: htip://wps.ncs.gov. THIS
REQUIREMENT APPLIES ONLY TO ANY CELLULAR OR DATA DEVICES
UTILIZED BY KEY NS/EP LEADERSHIP PERSONNEL, AUTHORIZED TO
USE WPS.)

At this time U.S. Cellular does not offer Wireless Priority Service. We are
still awaiting development by our vendors on the software necessary to
implement such features. We expect that software to be available later
this year at which time we will evaluate it and make a business decision
on whether to move forward with full implementation. We will be able to
provide additional information at that time.
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3.2.1.11 Vendor(s) must describe, in detail, their ability to remotely ciear
all stored data, and reset cellular phones and data devices to factory default
settings, at the State’s request.

U.S. Cellular has the ability to master reset any device. This action can
not be completed remotely. Should a device require removal of all
stored data and reset factory default settings, a local U.S. Cellular
representative will be available to assist by phone. In addition, any local
U.S. Cellular retail location will be available to aid in this procedure.

3.2.1.12 Vendor(s) shall indicate their ability to offer rollover minutes and
the details of how this feature works.

U.S. Cellular focuses on offering our customers a complete wireless
voice and data solution. These offering are based on true usage
patterns and all recommendations incorporate the potential of
increased usage. U.S. Cellular does not offer rollover minutes. We
feel that taking the time needed to qualify our customers and offering a
custom recommendation eliminates the need to deliver minutes that are
not warranted. This technigue lowers monthly invoice amounts by only
offering what the customer needs to maintain their wireless voice and
data users.

DATA SERVICES

331 Data services that are required by the State include Internet access
and e-mail utilizing wireless handheld devices and non-standard cellutar
telephones. The requested data services shall be able to access e-mail
service from the providing vendor(s) or interface with the State's various e-
mail systems. These systems include Novell GroupWise, Microsoft Exchange
and Lotus Notes.

NOW READS:

331 Data services that are required by the State include Internet access
and e-mail utilizing wireless handheld devices and non-standard cellular
telephones. The requested data services shall be able to access e-mail
service from the providing vendor(s) or interface with the State's various e-
mail systems. These systems include Novell GroupWise, Microsoft Exchange
and Lotus Notes. The vendor must support at least one of the following types
of hardware: Bilackberry, Treo or Windows Mobile 5.0. Vendor must specify
which types they support.
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U.S. Cellular has formed a partnership with Research in Motion (RIM)
that delivers a BlackBerry® option to our prospects and customers.
This end to end solution holds triple DES security levels and does not
require a middleware provider. For the customer this means that a
single call to U.S. Cellular will initiate a customer service opportunity.
U.S. Cellular supports the server options listed above and RIM offers
two distinct data options. (BIS and BES)

3.3.2 Vendor(s) shall include, as part of their pricing, the cost of wireless
handheld devices, data-ready portable phones, and any software needed for
email integration, voice (cellular) capability, the number of minutes of
nationwide data usage that are included in the purchase price, as well as the
incremental cost for additional data minutes. Vendor(s) proposal shall
provide the functionality and cost of text messaging, the charge per message,
or bundled messaging packages. Any data devices offered shall include, at a
minimum, the same functionality as the cellular telephones requested in this
RFP. (See Sections 3.1 and 3.2) All costs must be detailed in the cost portion
of the proposal.

U.S. Cellular is please to offer all of the above capabilities, please see
Exhibit D: Enhanced Features and Services.

3.3.3 Vendor(s) must describe, in detail, their ability to remotely clear all
stored data and reset data devices to factory default settings, at the State's
request.

U.S. Cellular has the ability to master reset any device. This action can
not be completed remotely. Should a device require removal of all
stored data and reset factory default settings, a local U.S. Cellular
representative will be available to assist by phone. In addition, any local
U.S. Cellular retail location will be available to aid in this procedure.

3.3.4 Vendor(s) that utilize Treo and Blackberry, or similar data devices as
part of their data services shall allow state agencies to re-use existing state-
owned equipment, if compatible, as part of the data service if the agency
chooses o use that existing equipment. If possible, vendor(s) shall be
responsible for any re-programming necessary to make any existing state-
owned equipment compatible with their system. The vendor(s)} must provide
this re-programming at no additional cost.
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U.S. Cellular does not support the use of any other carrier devices or
third party vendor devices. Due to handset enhancements and software
upgrades, U.S. Cellular will only supply the State of West Virginia
devices that have been approved by our in-house PEG group. These
devices are included in the basic cellular telephone requirement in 3.2.1.

335 All data devices proposed by the vendor(s) shall come equipped with
Bluetooth turned off, as the default setting.

U.S. Celiular delivers all devices with the Bluetooth feature turned off. In
order for any of the available Bluetooth accessories to work, the end
user would be required to turn this devise setting on and trust the
handset with the Bluetooth capable accessory.

3.3.6 Vendor(s) must describe the Bluetooth security features available
with all data devices.

In order for any Bluetooth accessory to work with a U.S. Cellular device,
the end user will need to trust the device with the accessory. This
trusting procedure is explained in the user manual and U.S. Cellular
representation is available to aid in the setup. Once a device is trusted,
the end user will need to activate the Bluetooth accessory on the
device. Each accessory can only be trusted to one device at a time. in
the event the end user would like to have a Bluetooth capable accessory
compatible with multiple handsets they would be required to purchase
an additional accessory or go through the set process each time they
move from one handset to another.

3.3.7 In addition to the above requirements, vendor(s) shall provide the
cost of “air cards” that allow for wireless data services for laptop or notebook
computers.

Please See Exhibit A: Available Calling Plans, Optional Devices and
Accessories.

3.3.8 Responding vendor(s) shall include a description of what data
equipment would be provided (hardware and software) as well as the services
that would be included. (e.g. Blackberry, Treos)

The State of West Virginia will have access to the following DATA
options; some of these options may require a premium charge. Please
see Exhibit D: Enhanced features and Services and Exhibit A: Available
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Calling Plans, Optional Devices and Accessories for complete details
and associated costs.

Easyedge®™

SpeedTalk®™ (PTT Service)
Picture Messaging
BlackBerry® BIS
BlackBerry® BES
Wireless Modems

3.3.9 Vendor(s) must inform the State, ninety (90) days prior to
replacement, of any model changes it intends to make.

U.S. Cellular will notify the State of West Virginia when a handset is
being phased out of our current lineup. This phase out process usually
takes 3-6 months to complete, but unforeseen distribution activity could
result in immediate close out. U.S. Cellular will notify the State of West
Virginia when a device is being phased out but can not determine when
the device will be out of stock. As soon as a device has been place on
phase out U.S. Cellular will notify the State of West Virginia and offer a
replacement device to the lineup that has equal value and capabilities.

3.3.1.1 Data — Optional Features (The State recognizes that these are
optional features, but the Vendor(s) are required to respond to this
section.)

3.3.1.2 Vendor must describe how anti-theft is addressed by their equipment.
This specification applies to ALL devices, cellular and data, offered by the
vendor, for consideration by the State.

All handsets come with the ability for the end user to lock the device. In
the event the end user’s device is lost or stolen and the handset was
locked, no calls could be made from the device and no information
could be reviewed on the handset until the phone is unlocked using the
end user’s unique pass code, U.S. Cellular has the ability to master
reset any device. This action can not be completed remotely. Should a
device require removal of all stored data and reset factory default
settings, a local U.S. Cellular representative will be available to assist by
phone. In addition, any local U.S. Cellular retail location will be
available to aid in this procedure.

3.3.1.3 Vendor(s) shall describe how their service(s) could be used to help
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geographically locate key personnel, equipment and vehicles, in the event of
an emergency, to ascertain the specific location of said key personnel,
equipment or vehicles (example: GPS-type technology or tower
triangulation). Does not pertain to E911 or any other service that requires an
outbound call from the phone or data device. Vendor(s) shall describe how
their service(s) are implemented, and what additional costs or equipment may
be required to attain this objective. Any additional costs must be detailed in
the cost portion of the proposal.

U.S. Cellular is currently migrating our entire customer base to E911
enabled devices. Should the State of West Virginia elect to take
advantage of this wireless solution, all end users will be distributed
E911 capable handsets. In the event of an emergency, this feature can
be utilized by first responders to help locate the end user. Currently,
U.S. Cellular does not offer any telemetry products and services to the
public. Such products and services are being reviewed, but no date for
launch has been determined. When released to the public, these
telemetry options will enable a multitude of GPS services and mapping
capabilities.

3.3.1.4 Vendor(s) shall describe, in detail, any proposed Server and/or Client
software offered to answer the needs of a wireless e-mail system.

U.S. Cellular has chosen to partner with Research in Motion, RIM, to
deliver and end to end always on always connected data solution.
Through the use of the BlackBerry device and either a BIS or BES, the
State of West Virginia end users will have internet access and wireless
email capabilities. The BlackBerry Enterprise Solution, BES, operating
system and The BlackBerry Internet Solution, BIS, are two options the
State of West Virginia will have to implement wireless e-mail. All BIS
functionality is included with the purchase of a BlackBerry devise and
data service, this solution will allow end users to send and receive
email, but requires forwarding from the server or internet host. In
addition, this solution does not support the ability to sync calendar and
contacts remotely. The BES offer is an always on always connected
option for the State of West Virginia. it requires the purchase of
software that will be placed on a dedicated server and allows the end
user to send and receive email and supports the ability to sync calendar
and contacts remotely. This patented software is approved by the
federal government and offers triple DES security levels. Once the initial
software has been implemented additional seat licenses, CALS, can be
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purchased to make this solution scalable to the State of West Virginia’s
needs.

Lastly, U.S. Cellular is the only US carrier to include TX2 support for the
first 12(twelve) months after a BES purchase. This support system is
hosted by RIM and has representation available to help with any server
or devise challenges.

3.3.1.5 Vendor(s) shall describe, in detail, any remote management software
they will provide, which would enable the State to manage their data phones
and devices, including, but not limited to: device functionality, accessibility
and programming.

The BlackBerry Enterprise Solution, BES, will allow the State of West
Virginia to manage devise setting and functionality remotely along with
clearing the device of any confidential information should the device be
lost or stolen.

3.3.1.6 The vendor(s) shall describe their ability to designate one land line,
per account, as a “home” number which will be treated as a mobile number
for billing purposes (mobile-to-mobile). Example: The Office of Technology
Help Desk number is 558-1257. Calling this number would be considered a
mobile to mobile call.

U.S. Celiular is unable to offer one landline, per account, as a home
number which will be treated as a mobile number for billing purposes
(mobile-to-mobile). U.S. Cellular can offer the State the ability to
purchase one cellular device per account, as a home number. This
device could use a U.S. Cellular 10 digit phone number or your local
office landline number could be ported to this device.

3.3.1.7 Vendor(s) shall provide any additional offerings not included in the
preceding data section, which would increase the value of their relationship
with the State, through improved services, or reduced costs. Vendor(s) shall
include any offerings of this nature, both those incurring additional costs, and
those which may be provided to the State at no charge. All costs shall be
detailed in the cost portion of the proposal.

The main additional offering US Cellular can provide that is described in
more detail in Section V, is our customer service. We have chosen to
implement a business model that has proven its ability to deliver
profitable results through the Best in Customer Service. Effective
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Leadership will deliver Associate Satisfaction which will increase
customer satisfaction and deliver profitable results. Within the State of
West Virginia we have a multitude of retail stores, both company owned
and agent owned. In addition to our store fronts there is a team
wireless business consultants and sales support specialists
strategically placed ready fo deliver the customer service levels the
State of West Virginia deserves. We have proven our ability to
implement statewide contracts in Wisconsin, Maine, New Hampshire,
North Carolina, lowa and Virginia and look forward to offering the State
of West Virginia access to a number one rated network, by a third party
vendor, and the best in Customer Service the industry offers

3.3.1.8 Vendor's proposed equipment shall be capable of receiving “Amber
Alert” notifications. The State recognizes that the subscription for this service
is the responsibility of the agencies’ utilizing this feature. Vendors shall show
all pricing details in the cost portion of the proposal.

U.8. Cellular does offer “Amber Alert” functionality to our clients. This
service may require an additional text messaging package. Fora
complete list of text messaging options please see Exhibit D: Enhanced
Features and Services.

3.3.1.9 Vendor(s) must describe, in detail, their Wireless Priority Service
(WPS) capabilities, to enable first-responders the ability to communicate
during an emergency, and any additional costs associated with this service.
Any cost shall be detailed in the cost portion of the proposal. (Clarification:
Wireless Priority Service (WPS) is a White House-directed National
Security/Emergency Preparedness (NS/EP) National Communications
System (NC) program for priority cellular network access. The WPS was
approved by the FCC for NS/EP requirements on a call by call priority basis.
The NCS executes the program on behalf of the Executive Office of the
President. Only individuals in NS/EP key leadership positions are authorized
users of WPS. See hitp//wps.ncs.gov. THIS REQUIREMENT APPLIES
ONLY TO ANY CELLULAR OR DATA DEVICES UTILIZED BY KEY NS/EP
LEADERSHIP PERSONNEL, AUTHORIZED TO USE WPS.)

At this time U.S. Cellular does not offer Wireless Priority Service. We are
still awaiting development by our vendors on the software necessary to
implement such features. We expect that software to be available later
this year at which time we will evaluate it and make a business decision
on whether to move forward with full implementation. We will be able to
provide additional information at that time
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Section lll - Conversion and Training
CONVERSION

3.4.1 The State of West Virginia presently utilizes approximately 2700
cellular telephones, with air-time usage of approximately 7.5 million minutes
annually, approximately 200 data devices (Blackberries, Treos, and similar
data devices), and it is our intent to incorporate these units into the new
agreement.

U.S. Cellular is please to offer the service and support to the State of
West Virginia users located within Barbour, Berkeley, Braxton, Clay,
Fayette, Grant, Greenbrier, Hampshire, Hardy, Harrison, Jefferson,
Marion, Mercer, Mineral, Monongalia, Monroe, Morgan, Nicholas,
Pendleton, Pocahontas, Preston, Raleigh, Randolph, Summers, Taylor,
Tucker, Upshur, Webster counties.

3.4.2 The State intends to retain the cellular numbers currently used. The
Vendor(s) shall describe, in detail, their methods for attaining this goal, with
specific emphasis on maintaining “local” phone numbers currently assigned to
these devices.
U.S. Cellular has the ability to maintain existing telephone numbers that
have been assigned by any carrier located in the counties listed in 3.4.1.
In the event the initial 10 digit cellular phone number was generated
from a territory located outside of the said counties, the State of West
Virginia would need to receive a new wireless phone number to take
advantage of this wireless solution. Should the State of West Virginia
elect to implement this recommendation and require U.S. Cellular to
port numbers into our system from another carrier we would complete
the following steps:
1. Check the requested phone number for confirmation of portability
2. Upon successful confirmation, U.S. Cellular would require the State
of West Virginia to deliver following information in order complete a
success port:

A. Account Name

B. Billing Account Number

C. Tax Identification Number
*The State of West Virginia would need to remove all pass codes on the
existing account.

3. U.S. Cellular® would assign a billing account number and request a
port in of the required phone number from the existing carrier.
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4. The phone number would be released

5. The phone number would de delivered to U.S. Cellular on a reserve
status.

6. Handset and accessories would be ordered and sent to the end user,
7. The end user would call into activate their new phone
8. The new phone will be activated with U.S. Cellular service.

if any of the above information is not correct delivery time of a
successful porting process will be increased. In most cases, this
process can be completed in 48 hours and minimal time and effort is
required from the end user. Should challenges in the process surface,
U.S. Cellular will partner with the State of West Virginia to help expedite
the order.

3.4.3 The Vendor(s) shall provide a Statement of Work (SOW), detailing
their timelines and procedures necessary to achieve portability, if possible,
and any impact it may have on state usage.

U.S. Cellular has the ability to maintain existing telephone numbers that
have been assigned by any carrier located in the counties listed in 3.4.1.
In the event the initial 10 digit cellular phone number was generated
from a territory located outside of the said counties, the State of West
Virginia would need to receive a new wireless phone number to take
advantage of this wireless solution. Should the State of West Virginia
elect to implement this recommendation and require U.S. Cellular to
port numbers into our system from another carrier we would complete
the following steps:
1. Check the requested phone number for confirmation of portability
2. Upon successful confirmation, U.S. Cellular would require the State
of West Virginia to deliver following information in order complete a
success port:

A. Account Name

B. Billing Account Number

C. Tax Identification Number
*The State of West Virginia would need to remove all pass codes on the
existing account,
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3. U.S. Cellular® would assign a billing account number and request a
port in of the required phone number from the existing carrier.

4. The phone number would be released

5. The phone number would de delivered to U.S. Cellular on a reserve
status.

6. Handset and accessories would be ordered and sent to the end user.
7. The end user would call into activate their new phone
8. The new phone will be activated with U.S. Cellular service.

If any of the above information is not correct delivery time of a
successful porting process will be increased. In most cases, this
process can be completed in 48 hours and minimal time and effort is
required from the end user. Should challenges in the process surface,
U.S. Cellular will partner with the State of West Virginia to help expedite
the order.

3.4.4 Vendor(s) shall be responsible for any re-programming necessary to
make any existing state-owned cellular telephones and data devices
compatible with their system. The vendor(s) must provide this re-
programming at no additional cost. If state-owned cellular telephones cannot
be made compatible with a vendor(s) service, the vendor(s) shall provide the
agency with a cellular telephone at no additional charge to the State. If data
devices cannot be connected, it will be the State’s responsibility to obtain
compatible units, under the terms of this agreement.

U.S. Cellular does not support the use of any other carrier devices or
third party vendor devices. Due to handset enhancements and software
upgrades, U.S. Cellular will only supply the State of West Virginia
devices that have been approved by our in-house PEG group. These
devices are included in the basic celiular telephone requirement in 3.2.1.

TRAINING

3.5.1 Vendor(s) shall offer multi-level training classes to the State, when
requested.
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U.S. Cellular stands ready to deliver multi-level training classes to the
State of West Virginia. Through our team or Wireless Business
Consultants and Sales Support Specialists strategically placed
throughout West Virginia, we can implement these sessions onsite with
the State of West Virginia end users.

3.5.2 Primary training shall be a “train the trainer” concept for procurement
officers, or other appropriate agency personnel, to clearly understand the
ordering, billing and invoicing processes.

U.S. Cellular uses the “train the trainer” process with release of
enterprise initiatives, products and services. We would be honored to
help implement this procedure with the State of West Virginia.

3.5.3 Vendor(s) should provide on-line user documentation for billing,
invoicing and related paperwork for procurement officers, and fully describe
how this mechanism will work.

U.S. Cellular does not currently offer on-line user interface. We have
implemented an electronic ticket system to deliver seamless ordering
and account setup. This process has been implemented with dozens of
major government accounts and utilizes standard email functionalities.

When the State of West Virginia requires account maintenance, a
customized ticket will be generated. This template will be designed with
mutual input from the State of West Virginia and U.S. Cellular. The
ticket will be forwarded to a dedicated support specialist and converted
into an internal U.S. Cellular remedy ticket. Once the order has been
processed or account modified to meet the State’s request the internal
remedy ticket will be closed and a confirmation email will be sent to the
State of West Virginia completing the request. All information required
by the State of West Virginia procurement officers will be added to this
ticket prior to implementation.

3.5.4 If required, vendor(s) shall offer server-level application training on any
applicable data device software, required to facilitate interoperability with the
State’s network.

U.S. Cellular has a dedicated Wireless Data Support Specialist available
to deliver server-leve! application training on applicable data device
software, required to facilitate interoperability with the State’s network.
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Section IV —- Ordering Procedures / Service and
Support / Billing and Account Management

3.6

ORDERING PROCESS

3.6.1 The Vendor(s) shall provide a single, dedicated sales representative,
for the convenience of state users, available Monday through Friday, 8:00-

5:00, as part of their support team, to handle all questions and issues related

to the products, plans, ordering procedures and other offerings included in
their response. Vendor(s) must provide a toll-free number and email address
for this contact.

U.S. Cellular will provide a single, dedicated sales representative, for the
convenience of state users, available Monday through Friday, 8:00-5:00,
as part of our support team, to handle all questions and issues related
to the products, plans, ordering procedures and other offerings
included in this response. U.S. Cellular will provide a toll-free number
and email address for this contact.

3.6.2 The Vendor(s) shall provide activation of new service, or portability
services related to current, state-owned equipment, at no additional charge.
This shall be provided to state agencies within forty-eight (48) hours of receipt
of request.

U.S. Cellular does not support the use of any other carrier devices or
third party vendor devices. Due to handset enhancements and software
upgrades, U.S. Cellular will only supply the State of West Virginia
devices that have been approved by our in-house PEG group. These
devices are included in the basic cellular telephone requirement in 3.2.1.
Pending no order, porting or inventory challenges, U.S. Cellular will
deliver a completed response within 48(forty-eight) hours of the receipt
of request,

3.6.3 The Vendor(s) must describe, in detail, their proposed process for the
ordering of new equipment, including, but not limited to: delivery of
equipment, notification processes to state spending units for the purposes of
billing, detail regarding invoices for any product or service requested, as well
as any other “ease of use” procedures the Vendor(s) may propose.

U.S. Cellular does not currently offer on-line user interface. We have
implemented an electronic ticket system to deliver seamless ordering
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and account setup. This process has been implemented with dozens of
major government accounts and utilizes standard email functionalities.

When the State of West Virginia requires account maintenance, a
customized ticket will be generated. This template will be designed with
mutual input from the Sate of West Virginia and U.S. Cellular. The ticket
will be forwarded to a dedicated support specialist and converted into
an internal U.S. Cellular remedy ticket. Once the order has been
processed or account modified to meet the State’s request the internal
remedy ticket will be closed and a confirmation email will be sent to the
State of West Virginia completing the request. All information required
by the State of West Virginia procurement officers will be added to this
ticket prior to implementation.

3.6.4 When an agency requests a line for a specific geographic area of the
state, in the event that there are overlapping coverage plans from multiple
vendor(s), the agency will be required to contract with the vendor(s) offering
the lowest price, with all agency-required features, for their coverage area.

Agreed

3.8.5 Vendor(s) should detail any ‘real-time, on-line” capabilities they
provide for checking the status of orders, via a web-based, password
protected site.

U.S. Cellular does not currently offer on-line user interface. U.S.
Cellular will provide a single, dedicated sales representative, for the
convenience of state users, available Monday through Friday, 8:00-5:00,
as part of our support team, to handle all questions and issues related
to the products, plans, ordering procedures and other offerings
included in this response. U.S. Cellular will provide a toll-free number
and email address for this contact.

SERVICE AND SUPPORT

3.7.1 Vendor(s) shail provide a toll-free support number, with 24x7x365
coverage, staffed by technical personnel, to answer any service-related
questions, including, but not limited to: parts, service, and administrative
support.
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U.S. Cellular will provide a toll-free support number, with 365 day
access from 7:00 AM to 12 Mid-Night Eastern Time.

3.7.2 Vendor(s) service and support contact with the State of WV shalll
return telephone calls within one (1) business day, whenever requested by
the State of WV, and shall provide status updates on
problems/issues/questions until resolved.

Agreed

3.7.3 Vendor(s) shall stock spare parts for ALL proposed equipment, for the
duration of the warranty period.

Standard warranty and parts claims will be honored through the
device manufacture. U.S. Cellular does stock standard parts such as
antennas but does not maintain regular inventory levels on all device
parts. Should a handset require repair, U.S. Cellular is pleased to offer a
loaner handset while this process is being completed.

3.7.4 Rates for basic service shall include maintenance of cellular
telephones, antennas and batteries.

Any maintenance of malfunctioning devices unrelated to end user
neglect will be serviced or replaced by it's manufactures This option is
included in the rates for basic service.

3.7.5 Warranty coverage shall constitute repair or replacement of any
malfunctioning units, with equipment equal to, or better than, the original unit,
within twenty-four (24) hours of equipment failure/vendor(s) notification.

U.S. Cellular is pleased to offer a loaner handset to the State’s end
users within 24(twenty-four) hours of equipment failure/vendor
notification for all warranty claims

3.7.6 Vendor(s) must indicate the warranty period for telephone and other
voice components their company may supply. Please indicate how
repair/ireplacement is accomplished. Please indicate post-warranty costs to
replace phones and other components for a user currently in service with
vendor(s) company. All costs shall be shown in the cost portion of the
proposal.

Throughout the first 12(twelve) months of use, each device will be
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offered standard warranty and parts claims. These claims will be
honored through the device manufacture. U.S. Cellular does stock
standard parts such as antennas but does not maintain regular
inventory levels on all device parts. Should a handset require repair,
U.S. Cellular is pleased to offer a loaner handset while this process is
being completed.

3.7.7 Vendor(s) shall describe their escalation process for any service
issues. Vendor(s) shall regularly update the State of WV on its written
escalation process, whenever that process is revised.

Standard escalation process will be offered through U.S. Cellular
Morgantown, West Virginia Business Office. The Direct Sales Manager,
Frank Jacquez, will act as a single point of contact for any or all
customer service escalation needs.

3.7.8 Within the warranty period, Vendor(s) must troubleshoot and repair any
problems, within twenty-four (24) hours of receiving notification of an issue. |f
a unit cannot be repaired within this timeframe, a new unit, equal to, or better
than the existing unit, will be made available to the state, within forty-eight
(48) hours of the initial contact. This new unit shall be a replacement for the
defective device and will be retained by the state.

Standard warranty and parts claims will be honored through the device
manufacture. U.S. Cellular does stock standard parts such as antennas
but does not maintain regular inventory levels on all device parts.
Should a handset require repair, U.S. Cellular is pleased to offer a loaner
handset while this process is being completed.

3.7.9 If requested by the State, vendor(s) shall provide free replacement of
standard (basic) telephones and wireless data cards after eighteen (18)
months of use. For non-basic telephones, the State of WV users must be
able to acquire replacements after two years, for little, or no additional costs.
All costs must be included in the cost portion of the proposal.

U.S. Cellular is please to offer the State of West Virginia a choice of
2(two) basic cellular telephones. This included device is dependant
upon a 24(twenty-four) month initial agreement. Device upgrades can
be offered at the said price after the 20(twenty)} month milestone. In the
event the State of West Virginia elects to only enter into a 12(twelve)
month initial agreement pricing options for basic cellular telephones are

Page 28 of 59
Revised 7/10/2006



CELPHONO7 Specifications

available for review. Please see Exhibit A: Available Calling Plans,
Optional Devices and Accessories.

3.7.10 If vendor(s) implements technologies that render the State's voice or
data devices inoperable, or otherwise non-functional, vendor(s) will provide
replacement devices free of charge prior to the new services becoming
available.

Agreed

3.7.11 Vendor(s) must inform the State, ninety (20) days prior to replacement,
of any model changes it intends to make.

Agreed

3.7.12 Vendor must acknowledge the existence of, and be prepared to
provide at the State’s request, verifiable data identifying the length of time
transmission towers remain available in the event of a power outage, and
what type of back-up devices, such as generators, exist to guarantee Quality
of Service (QoS) levels. If this information is requested by the State, the
vendor must provide the requested information within 3 business days of the
request, or their bid will be disqualified.

Agreed

3.7.13  Vendor(s) shall furnish monthly availability and reliability statistics to
the West Virginia Office of Technology for West Virginia's "home area’.

NOW READS:

3.7.13 Vendor(s) shall furnish monthly availability and reliability statistics to
the West Virginia Office of Technology for West Virginia's "home area”. This
must include the percentage of time the network was not 100% available in
the home area and the percentage of dropped calls in home area per user.
The report should be in Excel format.

Agreed

3.7.14 Vendor must acknowledge the existence of, and be prepared to
provide at the State's request, a description of their existing Disaster
Recovery mechanisms, to accommodate for natural disasters or other related
catastrophic events, and what “failover” methodology exists to guarantee
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service continuance. . If this information is requested by the State, the vendor
must provide the requested information within 3 business days of the request,
or their bid will be disqualified.

Agreed
BILLING AND ACCOUNT MANAGEMENT

3.8.1 The Vendor(s) shall provide a single, dedicated billing representative,
available Monday through Friday, 8:00 — 5:00, as part of their support
team, to handle all questions and issues related to the plans and
invoicing included in their response to this RFP. Vendor(s) shall
provide a toll-free number and email address, for state user access to
this resource.

U.S. Cellular will provide a single, dedicated sales representative, for the
convenience of state users, available Monday through Friday, 8:00-5:00,
as part of our support team, to handle all questions and issues related
to the products, plans, ordering procedures and other offerings
included in this response. U.S. Cellular will provide a toll-free number
and email address for this contact.

3.8.2 Primary vendor shail have the responsibility for negotiating agreements
with the appropriate carriers in West Virginia to provide said consistent
functional features. The successful vendor(s) will be responsible for the
management of all carrier services provided to the user agencies, as well as
billing, administrative support and maintenance. The successful vendor(s)
shall be available to meet with the Office of Technology on a regular basis
(monthly or quarterly, at the State's discretion) to discuss the utilization of this
contract and any relevant issues.

U.S. Cellular does not elect to partner as a consolidator for the State of
West Virginia Wireless recommendation

3.8.3 State Agencies shall have the ability to change rate plans on a
particular line without any fee or charge to the agency.

Agreed

3.8.4 The vendor(s) shall provide accurate, automated and detailed original
billing (CD, EDI [potential feature]) and up to two (2) copies according to
specific agencies needs. The vendor(s) shall provide a detailed summary for
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each line regardless of how that usage is billed. All invoices shall be
submitted from the primary vendor(s).

U.S. Cellular offers a host of electronic invoicing options. These
custom solutions would require in-depth dialog between our Electronic
Billing Team and the State of West Virginia. In order for U.S. Cellular to
provide an accurate expectation of service, we would require additional
information from the State of West Virginia. These electronic invoicing
options may initiate a premium charge above our set access fees. Such
invoicing solutions have been implemented by U.S. Cellular to the State
of Wisconsin through internal and third party vendor efforts.

3.8.5 It will be the responsibility of the successful vendor(s) to bill the
individual spending units based on their individual requirements. Options
may include:
A separate bill per service line requested
Aggregate billing by agency geographic location
Aggregate billing for the spending unit (Time aggregation would only
be expected at the aggregated bill level and not across spending
units.)

U.S. Cellular offers a host of electronic invoicing options. These
custom solutions would require in-depth dialog between our Electronic
Billing Team and the State of West Virginia. In order for U.S. Cellular to
provide an accurate expectation of service, we would require additional
information from the State of West Virginia. These electronic invoicing
options may initiate a premium charge above our set access fees. Such
invoicing solutions have been implemented by U.S. Cellular to the State
of Wisconsin through internal and third party vendor efforts.

3.8.6 The state would accept a bulk plan, as described in the first scenario in
Attachment B. This scenario includes a mandatory requirement that the
vendor shall bill individual agencies for their share of the monthly cost by
dividing the total number of lines in service into the monthly cost, and
charging each spending unit for the number of lines that they have.

U.S. Cellular offers a host of electronic invoicing options. These
custom solutions would require in-depth dialog between our Electronic
Billing Team and the State of West Virginia. In order for U.S. Cellular to
provide an accurate expectation of service, we would require additional
information from the State of West Virginia. These electronic invoicing
options may initiate a premium charge above our set access fees. Such
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invoicing solutions have been implemented by U.S. Cellular to the State
of Wisconsin through internal and third party vendor efforts.

3.8.7 This billing shall be provided on a Compact Disc (CD) or EDI {potential
feature), in a pre-approved format, as agreed upon by both the vendor(s) and
the State. Data shall be available electronically and provide the option of
exporting to CSV file format. These bills will be delivered to the State within
one (1) business day of a pre-arranged delivery date, mutually agreed upon
by the State and the vendor(s). Billing at a minimum should detail, for each
line active on that bill, the following:

*User Name

*Cellular Number

Office (landline) Number

Supervisor's Name

Supervisor's Office (landline) Number
Department

*Agency Name

Unit Name

Org. Number

*Bill to address

*Plan level

*Date and time of call or data transaction
*Number called

*Duration of call or size of data transmission
*Cost of call or data transmission
*Overage charges, if applicable

*Fees

*mandatory

U.S. Cellular offers a host of electronic invoicing options. These
custom solutions would require in-depth dialog between our Electronic
Billing Team and the State of West Virginia. In order for U.S. Cellular to
provide an accurate expectation of service, we would require additional
information from the State of West Virginia. These electronic invoicing
options may initiate a premium charge above our set access fees. Such
invoicing solutions have been implemented by U.S. Cellular to the State
of Wisconsin through internal and third party vendor efforts.

3.8.8 Vendor(s) will provide a free quarterly optimization calculation, as
applicable and requested by the State. There shall not be any additional
charge or commitment for moving a user into a more appropriate plan.
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Optimization recommendations must be communicated through a quarterly
report in Common Separated Values (CSV) format on a CD. The State will
use this information for evaluating the State’s cell phone usage, as provided
by the vendor.

Agreed

3.8.9 Reports should be made available via a secure, password-protected,
on-line environment and include the following:

U.S. Cellular does not currently offer on-line user interface. U.S.
Cellular will provide a single, dedicated sales representative, for the
convenience of state users, available Monday through Friday, 8:00-5:00,
as part of our support team, to handle all questions and issues related
to the products, plans, ordering procedures and other offerings
included in this response. U.S. Cellular will provide a toll-free number
and email address for this contact.

3.8.9.1 Ability to report usage, billing and trending data at the individual
wireless number level

Agreed

3.8.9.2 Ability to summarize data at the depariment, agency and
division levels
Agreed

3.8.9.3 Ability to provide exception reporting indicating low usage,
overage usage, and minimal usage

Agreed

(The State will determine the levels of secutity access, and user
validation. )

Vendor must describe their capabilities for providing this information.

U.S. Cellular offers a host of electronic invoicing options. These

custom solutions would require in-depth dialog between our Electronic
Billing Team and the State of West Virginia. In order for U.S. Cellular to
provide an accurate expectation of service, we would require additional
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information from the State of West Virginia. These electronic invoicing
options may initiate a premium charge above our set access fees. Such
invoicing solutions have been implemented by U.S. Cellular to the State
of Wisconsin through internal and third party vendor efforts.

3.8.10 Prior to issuing billing, vendor(s) will be required to validate that all
lines are active. Describe how this will be handied.

Agreed, U.S. Cellular will only invoice lines of service that are “Active”
in our CARES billing system. This action takes place without any user
interface.

3.8.11 Vendor(s) shall provide to the state a monthly report that shows total
minutes of usage by billed telephone number (BTN).

Agreed

3.8.12 Vendor(s) should also make al! billing information availabie via an on-
fine mechanism, for ease of use by the agency representatives. Vendor(s)
should describe available options, including, at a minimum, security access
levels and reporting capabilities.

U.S. Cellular does not currently offer on-line user interface. U.S.
Cellular will provide a single, dedicated sales representative, for the
convenience of state users, available Monday through Friday, 8:00-5:00,
as part of our support team, to handle all questions and issues related
to the products, plans, ordering procedures and other offerings
included in this response. U.S. Celiular will provide a toll-free number
and email address for this contact.

3.8.13 Vendor(s) and the agency shall agree o work to promptly resolve
billing issues.

NOW READS:

3.8.13 Vendor(s) shall work directly with the agencies to prompily resolve
billing issues.

Agreed
3.8.14 Vendor(s) shall waive any charges it has failed to bill the State, within

the fiscal year for which the service was provided has elapsed.
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Agreed

3.8.15 Vendor(s) shall notify the State one hundred twenty (120) days in
advance of any anticipated changes in billing format, Note: The State does
not regard a “read me” file on a billing CD as constituting notice.
Vendor(s) shall describe the mechanism proposed to coordinate CD format
changes with State representatives.

Agreed

3.8.16 The State of WV will not pay activation fees, disconnection fees, early
termination fees, or roaming fees, within the designated “home area,” as part
of this contract. (See Section 3.1)

U.S. Cellular is pleased to offer the State of West Virginia no activation
fees throughout the length of the agreement. In addition, U.S. Cellular
will not charge the State of West Virginia roaming fees, within the
desighated “home area,” as part of this contract. Should the end user
be located on the “home area” border and utilize a network
infrastructure outside of the “home area”, standard roaming charges
will apply. U.S. Cellular will not charge disconnection fees for any
wireless lines of service that have not received an upgraded device
within the past 24 (twenty-four) months of service. In the event the
State of West Virginia elects to terminate service within the initial 24
months of a devise upgrade, a pro-rated disconnection fee will be
engaged.
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Section VI — Supporting Information

Exhibit A
Available Calling Plans, Optional Devices and Accessories
{Included in Cost Proposal)

Exhibit B
Coverage Maps
{Proprietary information Not for Public Disclosure)

Exhibit C
Area Codes, Exchanges and NPA-NNX
(Proprietary Information Not for Public Disclosure)

Exhibit D
Enhanced Features and Services
(Included in Cost Proposal)

Exhibit E -~ Device Specifications

Exhibit F — BlackBerry® Access, BES and CAL Pricing
(Included in Cost Proposal)

Page 46 of 59
Revised 7/10/2006



CELPHONO7

Exhibit B
Coverage Maps
(Proprietary Information Not for Public Disclosure)
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Exhibit C
Area Codes, Exchanges and NPA-NNX
(Proprietary Information Not for Public Disclosure)
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Nokia 6019i

The Nokia 6019i is a 1XRTT CDMA GFPS 4K color
LCD phone. phone. This sleek phone offers
productivity tools such as a 250 contact phone
book, calculator, 30 second voice memo, and
voice-activated dialing

e  CDMAZ000 800/1900 MHz, 1XRTT

AMPS 800 MHz Kit: Lithium Ion 1070mAh
Battery, Battery Charger, Earpiece.

Talk Time: Up to 3.7 hrs
Standby Time: Up to 4.5 days
Weight: 3.870z,

Screen Size: : 96 x 65

Brew version 1.1

. & & 8 9

U.S. Cellular easyedge®™ Phone 46364 NK CLA

32 polyphonic ring tones plus vibrate alert

Includes 3 games -~ Racket, Bowiing, and
Sky Diver

®

*  Available easyedge®™ memory: 2.1 mb sl

e 250 contact phone book R25991 USA CLA

® 4K color LCD 57266 | NK Extended Battery
s MO-SMS capable w/ iTAP rapid text entry RO pote =

o  Personal Calendar 57263 USA Leather Case
e Calculator R25991 USA CLA

*  \oice activated dialing s

*  Voice memo R220171NK Travel Charger
L}

L ]

®  SMS (Short Message System)

*  OTA (Over The Air)

s WNP (Wireless Number Portablility)

¢ easyedge™ Download Shop

*  GPS (Global Positioning System) Capable

All contents ©2005 U.S. Celiular. All rights reserved.



Front | . Gat

Kyocera Milan {(KX9C)

This sleek phone offers productivity toois such
as a 200 contact phone book, personal
scheduler, calculator, speakerphone, and voice-
activated dialing.

Technolog

e CDMA2000 1X technology (800/1900 MHz
CDMA/800 MHz AMPS)

Talk Time: Up to 3.3 hours

Standby Time: Up to 8 days

Battery Type: Li-ion Battery 850 mAh
Size: 3.46 X .98 X 1.88

Screen Size: 128x128

Weight: 3.5 oz

Brew version: N/A

& & & 0 8 @

¢« & 5 & & * & 9

US Cellular easyedge®™ Phon 48965{KY CLA

e ot | ¢ ¢ novavalabIeien | 146425 1KY Travel Charger

Calculator with tip calculator 68650 KY Standard Battery

65K color LCD D — :

Speakerphone 68380 KY Extended Battery

Voice-activated dialing 68379 |KY Holster

Voice memos i

Personal scheduler and calendar 51368 PP CLA _

MO-SMS capable w/rapid text input 67'1'49 PP Leather Case

25 polyphonic ringtones plus vibrate e

ajert 678681 BG Scuba II Biack/Silver

Phone bool: 200 contacts e

Multi-language: (English/Spanish} 683611BG Scuba 11 Charcoal/Gray
1PP Retractable CLA

SMS {Short Message System)

OTA (Over The Air)

WNP (Wireless Number Portablility)
GPS (Global Positioning System)
Capabie

All contents ©2005 U.S. Cellular. All rights reserved.



Motorola V323

The Motorola V323 is a mid-tier flip phone that
includes a VGA camera, and productivity tools such a
personal scheduler and calendar, voice activated
dialing, and a 500 contact phone book. .

s  CDMA 1XRTT 80071900 MHz, 800 MHz AMPS

Lithium Lon 820 mAh Battery, Battery Charger,
Holster, Earpiece.

Talk Time: Up to 2.9 hours
Standby Time: Up to 7 days
Weight: 4.0%0z.

Screen Size: 176x220

Size: 3.60 X .90 X 1.80

s 8 @ &

UL,S. Cellular easyedge®™ To Go capable 6t 241 MT CLA

Available easyedge™™ memory: 2.65mb —
500 contact phone book i MT Extended Battery i
65K color LCD 02851US Leather Case

MO-SMS capable w/ ITAP rapid text entry Y

Personal scheduler and Calendar s MT T_ra"el Charger
Speakerphone y UsS CLA

Calculator st smniii,

VGA camera 68823 BG Scuba Case -BIk/Siv

Multi-language (English/Spanish) ‘ MT Standard Battery
Voice activated dialing i i :
Voice memo 10 MT Holster

Ringer & Picture ID ' -
35 polyphonic tring tones
Voice commands
Vibrate alert

® & & & & & & & % & & & 5 0 =

SMS (Short Message System)
OTA (Over The Air)

WNP {(Wireless Number Portablility)
easyedge™ Download Shop
easyedgeSM Picture Messaging

GPS (Global Positioning System) Capable

> & & & 8 @

All contents ©2005 U.S. Cellular. All rights reserved.



Nokia 6235i

The Nokia 6235i is a 65K color LCD bar phone with a VGA
camera. This new phone from Nokia offers productivity tools
such as a 500 contact phone book, personal scheduler,
speakerphone, and voice-activated dialing.

*  CDBMA2000 800/1900 MHz, 1XRTT

AMPS 800 MHz Kit: Lithium Ion 1070mAh Battery, Battery
Charger, Earpiece.

Talk Time: Up to 3.5 hrs
Standby Time: Up to 12 days
Weight: 3.460z.

Size: 4,15 x 0.71 x 1.67
Screen Size: 128x128

s & » @

S50

46364 | NK CLA

Voice memo & commands
40 polyphonic ring tones plus vibrate alert
Multi-language (English/Spanish)

s U5, Cellular® easyedgesm Phone capabie

easyedgeSM To Go application is not A

supported on this handset R22017 NK Travel Charger
* 500 contact phone book 57266 NK Extended Battery
* 65K color LCD Pl R —
*  VGA camera and video capability 69932 1 US Leather Case
e Internal FM radio {with Nokia headset) Rl
e Personal Calendar and Scheduler 67152 : US. Holster
*  Alarm clock R25591 Us CLA
&  Speakerphone ENERESHR -
s Voice activated dialing 68364;5 BG Scuba II Case
-
-

Capabilitie:

SMS (Short Message System)

OTA (Over The Air)

WNP (Wiretess Number Portablility)
easyer:lgesM Download Shop

GPS (Global Positioning System) Capable

All contents ©2005 U.S. Cellular. All rights reserved.



Motorola RAZR V3c

The Motorola RAZR is a high tier 1XRTT
CDMA GPS 262K color LCD fiip phone
with high end features such as a 1000
contact phone book, 1.3 megapixel
camera, personal scheduler, calculator,
speakerphone, and voice-activated
dialing.

s  CDMA2000 iX technology {800/1900
MHz CDMA)

+ 800 MHz Kit: Lithium JYon 740 mAh
Battery, Battery Charger, Earpiece

*  Talk Time: Up to 3.3 hours
e Standby Time: Up to © days
*  Weight: 3.49 ounces

®  Brew version: 2.1

e  Screen Size: 176x220

*  Size:39x.6x2.1

ies

s & 9 & & % ¢ & 5 5 B 5 " B "B

U.S. Celiular easyedge®™ Phone
Available easyedge™ memory: 8.87mb
1.3 megapixet camera

Digital zoom

Bluetooth technology

15 second video record and playback
1000 contact phone book

65K color LCD

65K color external LCD

MO-SMS capable w/ iTAP rapid text entry
Personal scheduler/Calendar

Calculator

Speakerphone

Multi-fanguage (English/Spanish)

Volce activated dialing

Voice commands

Voice memos

Ringer and picture ID

35 polyphonic ring tones plus vibrate alert
(72 chord}

MTCLA
710801BG Scuba Case

71082] MT Extended Battery
63498 MT Bluetooth Car Kit
702861 US Leather Case

71081 {MT Standard Battery
68825 MT Travel Charger
70297]Us CLA_

All contents ©2005 U.S. Cellular. All rights reserved.



LG UX4750

This phone offers productivity tools such as a
500 contact phone book, personal scheduler,
calculator, speakerphone, announce mode,
and voice-activated dialing. The LG UX4750
also supports advanced wireless data functions
via U.S. Cellular's easyedge®™ service, based
on BREW™ technology.

A e
S
19:45@ - s CDMA2000 1X technology (800/1900 MHz
Spraker O CDMA/800 MHz AMPS) 1XRTT

T e AMPS BOO MHz Kit: Lithium Yon 1000 mAh
Battery, Battery Charger, Holster,

TFalk Time: Up to 3 hours
Standby Time: Up to 4.5 days
Weight: 3.70 ounces

Internal Screen Size: 128 x 128
External Screen Size: 94 x 64
Brew Version: 2.1

Size: 3.79x .89 x 1.94

2 & & & 8 & &

* US. Celluar easyedge®" data 58183{LG CLA

&  SpeedTalk™ capable ot

* 150 SpeedTalk™™ contacts 58184 LG Travel Charger

e 500 contact phone book 64389 | LG Holster

& 20 polyphonic ring tones T

65K color LCD 58181 |1 G Standard Battery
* Calculator 65870 | USA Leather Case

*  Announce mode —- Audio confirmation of AR ' ' SEEE—
© menu navigation and Caller ID 582701 USA Travel Charger
*  Grayscale external LCD 5827 1 USA CLA '

. Calendar MM e i i
® Personal scheduler 65473 |BG Scuba Case

*  Multi-language (English/Spanish)

*  Driving mode

*  Vibrate Alert

*»  Voice Commands

e World Clock

All contents ©2005 U.S. Celiular. All rights reserved.



Kyocera KX440

This steek phone offers productivity tools such as a 200
contact phone book, personal scheduler, and calculator. The
Kyocera KX-440 also supports advanced wireless data
functions via U.S. Cellular's easyedge™ service, based on
BREW™ technology.

CDMA2000 800/1.200 MHz, 1XRTT
Talk Time: Up to 3.3 hours
Standby Time: Up to 4 days
Battery Type: Li-ion Battery 1300mAh
Size: 445X 1.09X1.93
Screen Size: 104x80
Weight: 4.310z
Brew version: 2.0

2 & & o ¢ 5 * @

U.S. Cellular easyedge™ phone 48965 KY CLA

Talk*™ capabl PP
SpeedTa capabe 464251KY Travel Charger
Calcuiator R N

65K color LCD 46459 | KY Standard Battery
Speakerphone R

Voice-activated dialing 3 3514 PP Retractable CLA
Basic Voice Commands

Personal scheduler and calendar
MO-SMS capable w/rapid text input

20 polyphonic ringtones plus vibrate alert
Phone book: 200 contacts
Multi-language: (English/Spanish}
Games

* & @ & 5 & & ¢ & & ®* 90

SMS (Short Message System)

OTA (Over The Air)

WNP (Wireless Number Portablility)
easyedge™" Download Shop

GPS (Global Positioning System) Capable

All contents ©2005 U.S. Cellular. All rights reserved.



BlackBerry® 7250 Wireless Handheld

This handheld device offers productivity tools such
as e-mail, organizer, web browser, and phone..
Includes: Battery, Travel Charger, User guide,
Headset, & Holster

CDMA2000 1X (Digital)
s Talk Time: Up to 3 .3 hours {times may vary depending on
user settings, feature use and network configurations.)

o Standby Time: Up to 8 days (times may vary depending on
user settings, feature use and network configurations.)

Battery Type: Li-ion Battery 1000mAh
Size: 4.45 X 2.93 X .087
Weight: 4.9 oz

Front

Color Display Supporting over 65K colors 68359 Us CLA

»
s Backilit QWERTY keyhoard e S——
*  Bluetooth® capable 69933 US Travel Charger
* 32 MB flash memory 68358 |US Leather Case
s 5 i tacts, intments and -

tasks between your handheld & desktop 68826]TS OEM Standard Battery
*  Password protection 68827 TS OEM Extended Battery

®  Compose, send & receive email

69107 |BG Scuba II Case

5MS (Short Message System)
OTA (Over The Air)

WNP (Wireless Number Portablility)

GPS {Global Positioning System) Capabie

» & & 3

All contents ©2005 U.S. Cellular. All rights reserved.



BlackBerry® 7130 Wireless Handheld
Item #69001

This handheld device offers productivity
tools such as e-mail, organizer, web
browser, and phone..

Includes: Battery, Travel Charger, User

COMAZ000 1X (Digital)
Talk Time: Up to 3 hours {times may vary
depending on user setfings, feature use
and network configurations.)

®  Standby Time: Up to 8 days (times may
vary depending on user settings, feature
use and network configurations.)

*  Battery Type: BlackBerry® C-52
(Removable/Rechargeable Lithium)

* Size: 4,6 x 2.2 x 0.9 inches

*  Weight: 4.7 oz

Large color display (240 x 260 pixels)

SureType keyboard technology with
QWERTY style layout

Bluetooth® capable
64 MB flash memory

Syncronize contacts, appointments and
tasks hetween your handheld & desktop

Password protection
Compose, send & receive email

SMS (Short Message System)

OTA (Over The Air)
WNP (Wireless Number Portablility)
GPS (Global Positioning System) Capable

68359{US CLA

69933/US Travel Charger
72719|US Leather Case
72718|US Holster
72701{TS OEM Standard Battery
72702{TS OEM Extended Battery
72481|BG Scuba I Case

All contents ©2005 U.S. Cellular. All rights reserved.
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96 AGREEMENT ADDENDUM

5/94
e event of conflict between this addendum and the agreement, this addendum shall control:

ARBITRATION - Any references to arbitration contained it the agreement are hereby deleted. Disputes arising out of the agreement shall be presented to the
West Virginka Court of Claims.

HOLD HARMLESS - Any clause requiring the Agency to indemnify or hoid harmless any party is hereby deleted in its entirety.

ggyg;lgm;m; LAW - The agreement shall be governed by the laws of the State of West Virginia, This provision replaces any references to any other State's
governing law.

TAXES - Provisions in the agreement requiring the Agency to pay taxes are deleted. As a State entity, the Ageney is exempt from Federal, State, and local taxes
and wil) not pay taxes for any Vendor including individuals, nor will the Agency file any tax returns or reports on behatf of Vendor or any other party.

PAYMENT - Any references to prepayment are deleted, Payment will be in arrears.

INTEREST - Should the agreement include a provision for interest on late payments, the Agency agrees to pay the maximum legal rate under West Virginia law.
All other references to interest or late charges are deleted.

RECQUPMENT - Any lanpuage in the agreement waiving the Agency’s right to set-off, counterclaim, recoupment, or other defense is hereby deleted.

FISCAL YEAR EUNDING - Service performed under the agreement may be continued in succeeding fiscal years for the term of the agreement, contingent
upon funds being appropriated by the Legisiature or otherwise being available for this service. In the event funds are not appropriated or otherwise avaitable for
this service, the agreement shall terminate without penalty on June 30. Afier that date, the agreement becomes of no effect and is nuil and void. However, the
Agency agrees to use its best efforts to have the amounts contemplated under the agreement included in its budget. Non-appropriation or non-funding shal{ not
be considered an event of defauit.

STATUTE OF LIMITATION - Any clauses limiting the time in which the Agency may bring suit against the Vendor, lessor, individual, or any other party are
deleted.

. BIMILAR SERVICES - Any provisions limiting the Agency’s right to obtain similer services or equipment in the event of default or non-funding during the

term of the agreement are hereby deleted.

. ATTORNEY FEES - The Agency recognizes an obligation to pay attorney’s fees or costs only when assessed by a court of compctcntjunsdletlon Any other

provision is invalid and considered null and void.

ASSIGNMENT - Notwithstanding any clause to the contrary, the Agency reserves the right to assign the agreement to another State of West Virginia agency,

"hoard or conunission upon thirty (30) days written notice to the Vendor and Vendor shall obtain the written consent of Agency prior to assigning the agreement.

20.

, T 1A Y - The Apgency, as a State entity, cannot agree to assume the potential Hability of 2 Vendor. Accordingly, any provision kmiting

the Vendor’s liability for direct damages or limiting the Vendor’s liability under a warranty to a certain dollar amount or to the amount of the agreement is hereby
deleted. In addition, any limitation is null and void to the extent that it precludes any action for injury to persons or for damages to personal property.

., RIGHT TO TERMINATE - Agency shall have the right to terminate the agreement upon thirty (30) days written notice to Vendor.

. TERMINATION CHARGES - Any provision requiring the Agency to pay a fixed amount or liquidated damages upen termination of the agreement is hereby

deleted. The Agency may only agree to reimburse a Vendor for actual costs incurred or Josses sustained during the current fiscal year due 1o wrongful termination
by the Agency prior to the end of any current agreement ferim.

RENEWAL - Any reference to automatic renewal is hereby deleted. The agreement may be renewed only upon mutuat written agreement of the parties,

INSURANCE - Any provision requiring the Agency to insure equipment or property of any kind and name the Vendor as beneficiary or as an additional insured
is hereby deleted.

RIGHT TQO.NOTICE - Any provision for repossession of equipment without notice is hereby deleted. However, the Agency does recognize a right of reposses-
sion with notice.

ACCELERATION - Any reference to acceleration of payments in the event of default or non-funding is hereby deleted.

AMENDMENTS - All amendments, modifications, alterations or changes to the agreement shall be in writing and signed by both parties. No amendment,
modification, alteration or change may be made to this addendum without the express written approval of the Purchasing Division and the Attorney General.

v

ACCEPTED BY:
STATE OF WEST VIRGINIA VEND

Spending Unit: Company Name: L3S, CEALVLAK
Signed: Signed: /M’O "‘4

Title:

m@Ecv{ SALES //ﬁ/\\\/CCCF

Date: Date: JUL\/ (Z-L'! ; w@
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wv-ssa STATE OF WEST VIRGINIA Buyer: Page | Reg.orP. O, No.

PURCHASING CONTINUATION SHEET
Vendor; {)5 CE H/U LJ—\E‘

Spending Unit;

Requisition No.: CELPHONOT7

ADDENDUM ACKNOWLEDGEMENT

| hereby acknow!edge receipt of the following checked addendum(s) and have made
the necessary revisions fo my proposal, plans and/or specifications, etc.

Addendum No.'s:
No. 1 X

No. 2 X ‘
No. 3 ><

No. 4 }<
No. 5 }4

I understand that failure to confirm the receipt of the addemdum(s) is cause for

rejection of bids. 4[)‘V

iure

US CuEAULAR-
Company

)24 ol
"Date

Exhibit 10

Rev. 11/96




