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Verizonhusiness

W rrgvar ér_fép. wiorking for yol.
Chip Merritt
Corporate Account Manager
1410 MacCorkle Avenue, SE
Charleston, WV 25314

September 29%, 2006

Roberta Wagner

Purchasing Division

2019 Washington Street East
Chatleston, WV 25305

Dear Roberta Wagner:

Thank you for the opportunity to present BCF70576 for WV DHHR Bureau for Children and Families,
Pocahontas WV DHHR Bureau for Children and Families County Office. Verizon is excited about the
prospect of providing a Nortel solution to meet your requirements.

After reviewing the enclosed response, we are confident you will find we can provide the ievel of support
and the quality of equipment you require. With Verizon and our industry-leading partner, Nortel Networks,
we will provide solutions you can count on today, while laying the foundation for evolving needs in an
efficient and cost-effective manner.

As one of our most important customers, we have responded to your requirements in a priority manner and
that commitment is ongoing. Our team can provide you with the expertise that is needed, allowing WV
DHHR Bureau for Children and Families to concentrate on their core competencies.

Thank you for the opportunity to present this proposal. Please feel free to contact me at {304) 344.7496
with any questions or concerns. We are looking forward to hearing from you.

Sincergly,

Chip Merritt
Corporate Account Manager

Verizon Select Services Inc. ("Verizon”) has offered this Request for Quotation (RFQ) response in
accordance with the terms and conditions therein. in addition and in compliance with the WV
Purchasing Division's Policies and Procedures Handbook, Section 7.2.7, Verizon also submits
additional terms and conditions reflected in Verizon's standard System Agreement, which is
incorporated into Verizon's response. In the event of a conflict, the order of precedence would
be; the State of West Virginia Purchasing Division’s General Terms & Conditions, the WV-86
Agreement Addendum, the original RFQ, Verizon's RFQ response and Verizon's standard
System Agreement.



GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ} AND REQUEST FOR PROPOSAL (RFP) \

) 1. Awards will ba made in the best Interes! of the State of West Virginia.
2 The Slate may accept or refect I pad, or in whols, any bid, ‘
3. All quotstions are govermned by the West Virginia Code and the Legisfative Rules of the Purchasing Division,

4, Prior to any awerd, the apparent sucressiul vendor must be properly registered with the Purchasing Divislon and hava.
) paid the required $126.00 regiskaiion fes, . :

8. All services performed or goods deliversd under Slale Purdhase Orders/Gontracls are to be continued for the term
) . of the Purchase Order/Contract, contingen! upon funds being appropriated by the Legistalure or otherwiss belng
made avallable. In the event funds are rot appropriated or otherwise avallsble for these services or goods, this
Purchase Order/Contract becomes vold and of no efisct after June 30,

Payment may only be made alter the delivery and asceplance of goods or services.

Intergst imay be paid for late payment In accordance with the West Virginia Gode,
~ Vendor preference will ba granted upon written request In accordance with the West Virginia Code,

- .

Thé State of West Virginia is exemp from federal and state taxes and witl not pay o relinburse such taxes.
0.0 The Direclor of Purchasing rﬁay cancel apy Purchase Order/Contract upan 30 days wriiten notice to the seller.

The laws of the State of West Virginia and the Leglslstive Bules of the Purchasing Division shalt govern al rights
and dutles under the Contradt, Including withotit limiteilon the validity of this Purchase Order/Contract.

-
s
:

42| Any reference fo automatic renewal is hereby deleted. The Gontract may be rsnewed only upon mutual wrilten
: agreament of the parties,

18] BANKRUPTCY: In the event the vendorcontracior files for banlouptey protection, this contract is sutormaticafly.
. null and void, and is terminated withowut further t_:rdar.

144 HIPAA Business Associate Addendum « The West Viginia Slate Government HIPAA Business Associate

: Addendum (BAA), approved by the Attomey Geneta, and avafiable online at the Purchasing Division's web site
{hitpfwanwstatewv.usfadmin/purehase/vre/hipan.him) Is heroby made part of the agreement. Provided that, the
Agency meets the defipition of 3 Goverad Extity (456 OFR §160.103) and will ba disclosing Protected Healih
Information (45 GFR §180,103) to the vendor., .

. INSTRUCTIONS T0 BIDDERS
1 Lse the quotation fprms provided by the Purchasing Division.

.2 SPECIFICATIONS: items offerad must ba In compliahce with the speciffcalions, Any deviation from the speciifcations
' must s tlearly indicated by the bidder. Altethales offered by the bidder as EQUAL 1o the specifications must be
cleasdy defined. A bidder oifering an alternate should aitach complete specifications and lterature 1o the bid. The
Purchasing Diviston may walve minor devialions ¥ specHications,

3. Complete all sectfons of the quotation fom.
4, Unit prices shall prevall In cases of discrepancy.
5 All quotations are considered F.0.B. destination unless altemate shipping tettns are clearly identified in the quotation.

6. BID SUBMISSION: All guotations must be defivered by the bidder to the office listed below prior to the date and ime
of the bld opening, Faflure of the bidder to deliver the quotations on time will result In bid disqualifications,

SIGMED BID TO:

Dspariment of Adminisiration

Purchasing Division

2018 Washinglon Strest East .

Post Offiee Box 60130 : . ,
Charleston, WV 253050130

Rev|0821/2008

I . . '
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PURCHASING DIVISION
2019 WASHINGTON STREET, EAST
CHARLESTONqJﬂV 25511

FAX: 304-B58-4115
E-MAIL: RWAGNERSWYADMIN, GOV

BANKRUPTCY: | IN THE EVENT THE VENDOR/CONTRAGTOR FILES
YOR BANKRUPTICY PROTECTIION, TRIS CONTRACT IS AUTOMATI~
CALLY NULL AND VOIID, AND IS TERMINATED WITHOUT FURTHER
IRDER .
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State of West Virginia Request for mzmmrmrom
Departmant of Administration  Quotation
Purchasing Division

2019 Washington Street East

Post Otfice Box 50130 ‘
Charlestor;, WV 25305-0130 - ROBERTA WAGNER
304-558-00467
RFQ COPY ' '

|| HEALTH AND HUMAN RESOURCES
1 VARIOUS LOCATIONS
AS INDICATED BELOW

TYPE MNAME/ADDRESS HERE

Ut?a”\zan Setect Sem jces \'Dﬁct‘_

e pnecpatie ('lbf SE

Olaileston, WY
Hasny

'bafzﬁfzuae
BD CPENING DATE: 10/02/2006

13

CONTAINED WILI‘HIN THIS CERTIFICATE CHANGES DURING THE
TERM OF THE CONTRACT, BIDDER WILL NOTIFY THE PURCHASING
BIVISION IN WRITING IMMEDIATELY.

B IDDER “V.@w@;ﬁﬂ&;S@Z[aﬁg'}&wm_S I .

DATE $] oo e e -

S TENED _..-..Sazﬁ!e‘i”fﬁﬂ:a_gfééé}":’:‘:‘:ﬁ _______
- , |
TITLE: _y_lo_&.%’hﬁ_/._&”jdﬁ-@u[.%;f:“_"

% CHECK ANY (COMBINATION OF PREFERENCE CONSIDERATION(S)
IN EITHER "A™ OR ["B™, [OR BOTH TA™ AND ™B"™ WHICH YOU AR
ENTITLED TO RECEIVE. [YOU MAY REQUEST UP TD THE MAXIMUM
5% PREFERENCE FOR) BOTH YA™ AMD TRY,
; (REV. 12/00)
' ROTICE

A SIGHED BID MUST BE SUBMITTED TO:

i DEPARTMENT OF ADMINISTRATIDN
_ PURCHASIING DIVISION
BUILDING 15

2019 WASHINGTON SOTREEYT, EASY
CHARLES[TON, WV 25305-0138

THE BID SHOULD CONTAIN THIS INFORMATION ON THE FACE OF
THE ENVELOPE! DR E BED MAY NOT BE CONSIDERED:

CESESIDE R ;raﬁmmwmwmﬂa 3

e SN PO 2% 7% 7 TR T
VP Ok Lo, It Pedle Tl - 133 P2 Y ADDRESS CHANGES TO BE NOTED ABOVE

- WHEN RESPONDING TO RFQ, INSERT NAME AND ADDFESS IN SPACE ABOVE LABELED VENDOR'
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State of Wast Vir g inia REQUESi for pmmms
Deparmant of Administration  Quotation
Purchasing Division

2019 Washington Street East HpEormt - _
Past Office Box 50130
Charfeston, WV 26305-0130 ROBERTA WAGNER
304-558-0047
RFQ COPY
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BID OPENING [FIMEsf=--b~-1330 PHoomoo b

PLEASE PROVIDE A FAX NUMBER IN CASE ITl IS NECESSARY
TO CONTACT YjoU_REGARDING YOUR BID:

;
....... 303916y |

CONTACT PERS&ALEASE PRINT CILEARLY):

o Merpidt

[RE I  R

»‘ﬁ
wxxxxx THIS 1S THE END GF RFQ  DBOF705576 xxxxxx TOTAL: 3353A6W38?¢§%y
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VENDOR IS RESPONSIBLE FOR TH
POCAHONTAS COUNTY DHHR OFfF]
MARLINTON WV,

THE NORTEL BUSINESS COMMUN

1) VENDOR MUST BID NEW EQ)

CONTACT AT ALL TIMES.
3

313 CHARLESTON, WV 25301

4)

5)

SOFTWARE
THE INTEND

ED JOB SITE,
VENDOR MUST DOCUMENT
AND PROVIDE A CUT SHEE
MANAGEMENT INFORMAT

6)

2y 'THE OFFICE OF MANAGEMENT
DHHR SINGLE POINT OF CONTA
INSTALLATION, PROGRAMMIN
INSTALLATION. VENDORS W]

VENDOR SHALL SHIP ALL BCM E
MEDIA BAY MODULES, AND REL
OF MANAGEMENT INFORMATION

EQUIPMENT WHICH INCLUDES B
KEYCODES, SYSTEM CONFIGU
ATTACHED LOCALLY TO THE
VERIFY CONNECTIVITY AND
SUCCESSFUL CONFIGURATIO
RESPONSIBLE FOR TRANSPO
THE WV OFFICE OF THE DHHR.,

OUTAGES OR ISSUES THAT REQ

VENDOR SHALL BE RESPONSIBLE FOR THE DEL
CONFIGURATION OF THE CA
COMMUNICATIONS MANAG
STATION MODULES, NETWORK TRUN
LICENSES, ETC AS SPECIF

T OF THE FINISHED FPRODU
10N SERVICES (OMIS) AT TIME OF COMPLETION,

BCF10576

SPECIFICATIONS

E SYSTEM INSTALLATION AND TRAINING AT:
CE (MARLINTON), #2 EDRAY BUSINESS PARK,

ICATIONS MANAGER (BCM) TELEPHONE SYSTEM

OR*EQUAL SHALL INCLUDE THE FOLLOWING:

UIPMENT, NO EXCEPTIONS.

INFORMATION SYSTEMS {OMIS) SHALL BE THE
CTREGARDING ALL ASPECTSOF THE

G, AND ISSUES THAT ARISE FROM

LL, WORK THROUGH THE SINGLE POINT OF

QUIPMENT, CHASSIS, EXPANSION CABINETS,
TED KBYCODES, ETC.., TO THE DHHR OFFICE
SERVICES (OMIS) 350 CAPITOL STREET, ROOM
- OMIS STAFF AND VENDOR WILL CONFIGURE THE
UT IS NOT LIMITED TO: VOICEMAIL,

RATIONS, VOIP, ETC.. THE SYSTEM WILL BE

IP NEYWORK. AND GATEKEEPER FUNCTIONS, TO
OPERATION OF ADVANCED FEATURES. UPON

N OF THE EQUIPMENT, THE VENDOR WILL BE

AND DEFLOYMENT OF THE EQUIPMENT AT

A

RTING

UIRE S3UCH EXPERTISE.

TH] IVERY, INSTALLATION AND
BINET BASED (19" RACK MOUNTED) BUSINESS

ER (BCM), INCLUDING ALL DIGITAL AND ANALOG
K. MODULES, EXPANSION CABINET(S),
IED IN THE MATERTALS LIST OB EQUAL TO

ALL PHASES DURING AND AFTER INSTALLATION
CT TO OFFICE OF

Py




7y WSTALLATION, CONFIGURATION, LABELING AND PLACEMENT OF UP TO
‘ TWENTY-FOUR (24} T7316E DIGITAL TELEPHONE SET(8) AND DOCUMENTATION
AS SPECIFIED IN THE MATERIALS LIST , or equal

8y INSTALLATION, CONFIGURATION, LABELING AND PLACEMENT OF UP TO 51X (6)
TN DIGITAL TELEPHONE SET(8) AND DOCUMENTATION AS BPECIFIED IN THE
MATERIALS LIST DR EQUAL

9y INSTALLATION, CONFIGURATION, LABELING AND PLACEMENT OF ONE (1)
T7406 DIGITAL WIRELESS TELEPHONE SET(S) AND DOCUMENTATION AS
SPECIFIED IN THE MATERIALS LIST. OR EQUAL. ~ PLACEMENT SHALL BE IN
THE EQUIPMENT/COMPUTER ROOM.

J0Y INSTALLATION, CONFIGURATION, LARELING AND PLACEMENT OF UP TO GNE
{1} NORTEL AUDIO CONFERENCE UNIT AND DOCUMENTAT‘ON AS SPECIFIED IN
THE MATERIALS LIST. ,» OR EQUAL

11} CONFIGURATION OF ONE (1) T7316E DIGITAL SET AS CENTRAL ANSWERING
POSITIONS, UTILIZING THE KEY BASED EXPANSION MODULES SPECIFIED, THIS
SHALL INCLUDE THE ASS!GNMENT OF DSS APPEARANCES, TO BE PROVIDED BY
DHHR.

12) INSTALLATION AND CONFIGURATION OF UP TO TWO (2) ANALOG TRUNK
MODULES, THIS ACTIVITY INCLUDES THE TESTING OF ALL TRUNK CIRCUITS
WITH THE LOCAL TELCO TO VERIFY PROPER OPERATION AND CALL ROUTING.

13) INSTALLATION AND CONFIGURATION OF VOICE MESSAGING KEYCODE
(VOICEMAIL) THIS INCLUDES BUT I8 NOT LIMITED TO THE CREATION OF
VOICEMAIL BOXES, CLASS OF SERVICE, AND OTHER ASSOCIATED
PROGRAMMING. DHHR WILL PROVIDE A LIST OF END-USERS FOR VOICEMAIL
AT TIME OF INSTALLATION.

14) INSTALLATiON AND CONFIGURATION OF 32-SEAT UNIFIED MESSAGING
KEYCODE (UNIFIED MESSAGING). THIS INCLUDES BUT 18 NOT LIMITED TO
ASSISTING DHHR WITH INSTALLATION AND TESTING OF THE UNIFIED
MEBSAGING CLIENT ON END-USERS PC’S. DHHR OMIS WILL PROVIDE A LIST OF
END-USERS FOR UNIFIED MESSAGING AT TIME OF INSTALLATION.

15} INSTALLATION AND CONFIGURATION OF 4-SEAT JP TELEPHONY CLIENT
KEYCODES, AND TESTING OF AT LEAST ONE IP REVICE {12050 OR 12004 1P SET)
FOR VERIFICATION PURPORES,

16) INSTALLATION AND CONFIGURATION OF 3 VOIP GATEWAY TRUNK KEYCCODES,
AND TESTING OF AT LEAST ONE DEVICE CONNECTING TO ANOTHER DHHR SITE
VIA VOIP FOR VERIFICATION PURPOSES.

17y VENDOR SHALL PROVIDE END-USER TRAINING SESSIONS FOR ALL OFFICE
PERSONNEL. TRAINING SHALL INCLUDE TELEPHONE SET INTERFACE AND
COMMONLY USED SYSTEM FEATURES, YOICEMAIL SETUP AND OPERATION,
AND UNIFIED MESSAGING SETUP AND OPERATION VENDOR MUST PROVIDE A
MINIMUM OF TWO TRAINING SESSIONS, ON SEPARATE DAYS IF REQUESTED,
EACH CONSISTING OF A MINIMUM OF 1 HOUR OF TELEPHONE AND SYSTEM

PS




FEATURE TRAINING, AND A MINIMUM OF 1 HOUR FOR VOICEMAIL AND UNIFIED
MESSAGING TRAINING. A SEPARATE TRAINING SESSION SHALL BE PROVIDED
FOR TELEPHONE ATTENDANT OPERATIONS. THISIS AN IMPORTANT ELEMENT
OF A SUCCESSFUL SYSTEM STARTUP, AND ADEQUATE USER TRAINING IS
MANDATORY.

18) INSTALLATION OF APC SMART UPS WITH PHONE SYSTEM FOR AUTOMATIC
SHUT DOWN AT END OF BATTERY AND INTERFACE TO WORK WITH PHONE
SYSTEM

Vendor's pricing for providing all equfpment, labofand ' 3 3 g a2
supplies necessary to install the specified telephone system, OR EQUAL  .$ L 00¢ . —
(See Items 1 through 18 above and Materials List)

¥

**NOTE; SHOULD MANUFACTURERS PART NUMBERS OR DESCRIPTIONS CH:#NGE ORBE

CeROR MUST HAVE BEEN AN ACCREDITED NORTEL DISTRIBUTOR OR RESELLER,
ACCREDITED TO DIRECTLY SELL AND SERVICE THE BUSINESS COMMUNIGATIONS
MANAGER (BOM) FOR A MINIMUM OF THREE (3) YEARS. VENDOR SHALL PROVIDE
DOCUMENTATION SHOWING SUCH ACCREDITATION g, EQUAL

VENDOR MUST PROVIDE CERTIFICATION DOCUMENTS SHOWING THE LOGAL
PERSONNEL INVOLVED IN THE INSTALLATION AND SERVICE OF THE SYSTEM ARE
CERTIFIED ON THE BUSINESS COMMUNIGATIONS MANAGER (BCM) V3.0 OR HIGHER, 0r rquaL

VENDOR MUST HAVE SUCESSFULLY INSTALLED A NORTEL BUSINESS
COMMUNICATIONS MANAGER (BCM) VERSION 3.7 OR HIGHER, 0R EQUAL

VENDOR MUST PROVIDE THREE SEPARATE UNIGUE REFERENGES REGARDING
BUSINESS COMMUNICATIONS MANAGER (BCM) OR EQUAL, INSTALLATIGNS WITHIN THE
LAST THREE YEARS. RESUMES CANNOT BE FROM DHER.

QUOTE SHALL INCLUDE ALL LAROR REQUIRED TO INSTALL AND/OR CONFIGURE,
PROGRAM AND TEST FOR PROPER OPERATION OF THE EQUIPMENT PROVIDED.

VENDOR MUST ATTACH TO THE BID RESPONSE AN EQUIPMENT LIST OF ALL
HARDWARE AND SOFTWARE INCLUDED IN THE SYSTEM AND MUST LIST QUANTITIES
AND MODEL NUMBERS OF ITEMS INCLUDED IN THE SYSTEM s OR EQUAL

P10
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PURCHASE PRICE OF THE TELEPHONE SYSTEM MUST INCLUDE INSTALLATION,
TRAINING, AND ONE FULL YEAR MAINTENANCE WARRANTY.

:. 25
HOURLY CHARGE FOR NON-ROUTINE MAINTENANCE IS § ! . MR,
CHARGE PER SERVICE CALLIS § 2 .

POST INSTALLATION AUDIT,

WITHIN 30 DAYS OF THE DATE OF INSTALLATION, THE OFFICE OF TECHNOLOGY
WILL PERFORM A POBT-INSTALLATION AUDIT OF THE SYSTEM. THE INSTALLING
VENDOR WILL BE REQUIRED TO PERFORM A TOTAL SYSTEM DEMONSTRATION,
DETAILING EACH AND EVERY FEATURE, VERIFYING EQUIPMENT INVENTORIES AND
CONFIGURATION AS PER THE PURCHASE ORDER. IF THE SYSTEM FAILS TO MEET
THE SPECIFICATIONS AS PER THE PURCHASE ORDER, THE INSTALLING VENDOR
SHALL HAVE 30 DAYS TO CORRECT ALL DEFICIENCIES, A SECOND AUDIT OF THE
INSTALLATION SHALL BE PERFORMED AT THE INSTALLING VENDOR'S EXPENSE.
CHARGES SHALL BE LEVIED FOR TIME, TRAVEL AND MATERIALS BASED ON THE
CURRENT THE OFFICE OF TECHNOLOGY PUBLISHED SCHEDULE OF RATES, IF THE
SYSTEM FAILS THE SECOND AUDIT, THE INSTALLING VENDOR SHALL HAVE 20 DAYS
TO CORRECT DEFICIENCIES PRIOR TO AN ADDITIONAL AUDIT, WHICH AGAINVILL
BE AT THE VENDOR'S EXPENSE. FAILURE OF A THIRD AUDIT COULD LEAD TO A
CANCELLATION OF THE PURCHASE ORDER AND AWARD TO THE NEXT APPARENT
SUCCESSFUL VENDOR. SYSTEM ACCEPTANCE FOR PAYMENT SHALL NOT BE
CONSUMMATED PRIOR TO A SUCCESSFUL SYSTEM AUDIT,

THE OFFICE OF TECHNOLOGY HAS CABLED THE ENTIRE BUILDING WITH ALL NEW
CAT 6 CABLING TO VOICE JACKS. VENDOR MUST USE THE NEW CABLING INSTALLED
BY THE OFFICE OF TECHNOLOGY AND COMMUNICATE ANY PROBLEM WITH CABLING
TO OMIS PERSONNEL.,

VENDOR SHALL ALSC PROVIDE SUFFICIENT END USER DOCUMENTATION FOR THE
LISTED EQUIPMENT AND PROVIDE ON-SITE TRAINING FOR USERS IN A CONFERENCE
ROOM ENVIRONMENT, SEPARATE TRAIN!NG TOBE PROVIDED FOR CONSOLE
ATTENDANT.

ALL SERVICES ARE TO BE PROVIDED AT THE CUSTOMER SITE EXCEPT WHERE
NOTED.

THE RESPONSE TIME FOR A SERVICE CALL FROM THE AGENCY MUST BE WITH A
CALL BACK WITHIN 30 MINUTES ON A MAJOR DUTAGE. (CENTRAL ANSWERING
POSITION OUT, BUSINESS COMMUNICATION MANAGER (BCM) OUT, OR MORE THAN
25% OF STATIONS QUT.) TECHNICIAN WILL BE ON SITE WITHIN 3 HOURS FOR A
MAJOR QUTAGE, MUST HAVE THE SYSTEM UP AND RUNNING WITHIN 8 HOURS.,
RESPONSE TIME ON OTHER OUTAGES SHOULD BE 8 HOURS. PERSONNEL INVOLVED
IN THE INSTALLATION AND FIRST YEAR WARRANTY MUST BE PERSONNEL OF THE
RESPONDING VENDOR. SUB-CONTRACTORS FOR RESPONDING VENDOR CANNOT BE
USED FOR THE INITIAL INSTALLATION AND FIRST YEAR WARRANTY,

THE ATTACHED LIST OF EQUIPMENT gr £quaL, MUST BE PROVIDED

P11




: Potahontas County DHHR Office (Marlinten)
SYSTEM MU g 1 '
em# {Qty! Partd TEN MUST gaE 1 Bﬁ rg L'OR EQUAL Unit Prige ; Total Price
© ENA BCM 4.0 BCM400 Base System with redundant power supply, 2
: 1 1 INTTB10AAFT [LAN, modem, MSC, RAID mimored dual HDD
NA BCM Expansion Gabinet 8-Bay Redundant Pever Supply
2 1 INTPWO131  Hinchides NA bower cord)
i 3 2 INTSB44AAAA (GATIVB - 8-Port Global Analon Trunk Media Bay Module
“AH 4 2 {NTTBOGAAAD IBCM-DSM3Z+ ~ 32-Stn Digital Station Media Bay Module,
H s 1 INTKOODEY BCM VoIP asteway - 8 Trunk Softwars Authorfzation Code
4 B 1 INTKOO04T  iBCHM P Telephony Cliest -4 Seat '
; 7 1 INTKCDODB  IBCM Unified Mesenging 32-Seat Software Authotization Cotde
+ ] 1 [NTRCODI4 _ IBCM Voies Messaging 32-Seat Softwere Autfworizetion Cods
: BCM Fax Sulle (includes Fax Messaning, Fax Attendant and Fax on
) 1 INIKOO020  idemaend) Software Authordzation Code
10 1 INTKEO002  IBCM MCDI/O.Sig Networking Softwere Authorlzation Code
41 1_INTHGDODY BCI VPIMAMIS Networking Software Authorzation Coge
12 1 NTRCO0RS  IBOM Network Configuration Manager Software Authorlzation Code
BCM LAN GTE 4-Sest Softwara Authorization Code (BOM 2.5 +
13 1_INTKCODS4 hlghen
14 1 {NTKCO127 BCM NetiQ Agent Software Authorlzation Code
. 15 [ 24 iINTEB2TJAAA [TT316E Telephone Set - Charcoal {with Featre Plate)
16 2 INTBE2DAAAA 1124 Key Indicator Module - Chiarcosl for TY318E
. 17 § INTSB25AARL 1T7100 Telephone Set Chercoat (with Feature Plate)
’ 18 1_{NTAB26EE Atdio Conferencing Unit ‘
; 18 1 INTBE4SAAAA 174005 cordless wiWali Base - Trifngual
20 2 INTABSO04 I7100 Telephore Set End User Guide (Eng) Kit
' 23 5 INTAB3B20 = 1T7318 Documaentation Bundle - English
22 1 fNTABS&OS BCM 4.0 Document CD Kit .
23 1 {NTAB3BOR BCM 4.0 GA S/W for Imaging Tool
NT7B10AAGD
24 1 IE5 BCM 4.0 Hard Drive FRU Programined (20 GB)
Next Business Day Parts, plus Tech Support BOMACO Base System -
28 1 1GF8300232 11 Yrs .
Next Business Day Parts, plus Tech Support BGM4D0D Expansicn
26 1 IGFE300233  (Cablnet-1Y¥rs
. Next Business Day Parts, plus Tech Support BCM Metta Bay
27 4 (GFS5300ABG (Modules "B” (DEM32, GATMS, ASMB, 4x16, FEM)- 1 Yrs
25 1_18UA2200 APC Smart-UPS 2200VA USE & Serial 120V
lzg 1 |APBE1R APC UPS Network Management Card w/ Environmental Maonitaring
50 2 1APTG00 APC Rack PRU, Switched 111, 15Amp 120V
o 1 JUWBHER-P 1RSI Shadow CMS Site Liconse - Remole BOM Location
RSS! Shadow CMS Site License Maintenance 1yr -~ Remote BCM
32 | 1 [UWSITEMP {Location .
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RFG No. BCF70576

AFFIDAVIT

b 4tVirginia Code 85A-3-10a states;

zontract or renewal of any conirast may be awarded by the state or any of iis political subdivisions to any
vehdor or prospeciive vendor when the vendor or prospective endor or a related party to the vandor or
prospective vendor is a debtor and the debt owned is an amount grester than one thousand dollers in the

“Debl” means any assessmeant, premium, penally, fine, tax or other amount of money owed to the state or any
of jid political subdivisions because of a judgment, fine, permit violation, license assessment, defaulted
ors’ compensation premium, penally or other assessment presently delinquent or due and required 1o be
paid ?o the state or any of its political subdivigions, Including any Interest or additional penalties accorued

“Politisal  subdivision” means any counly commission; municipality; county board of education; any
sntality established by a county or municipality, any separate corporation or instrumentality established
oM or more counties or munivipalities, as permitted by law; or any public body charged by law with the

t}d party” means a parly, whether an individual, corporation, parinership, assoclation, limited liability
ny or any other form or business association or other entity whatsoever, related to any vendor by blood,
martisge, ownetship or contract through which the party has a relationship of ownership or other interest with
the vehdor so that the party will actually or by effect receive or contrel a portion of the benefit, profit or other
consideration from performance of a vendor contract with the parly receiving an amount that meets or excesd
y percent of the total contract amount, , :

EXCEPTION: .
Jjahibiﬁon of this section does not apply where a vendor has contested any tax sdministerad pursuant o
or eleven of this code, workers' compensation premium, permit fee of environmental fee or assessment
he matter has not become final or where the vender has entered into a payrnent plan or agresment and
erdor iz hot in default of any of the provisions of such plan or agreesment,

ING: R
ﬁ:ior_mast be llcensed in accordance with any and all state reguirements to do business with the state of

irginia,

CONFIDENTIALITY: .
The vehdor agrees that he or she will hot disclose to anyone, directly or indirectly, any such personally |
iable information or other confidential information gained from the agency, unless the individusl who is

subject of the information consents to the disclosure In writing or the disclosure Is made pursuant to the
ageney’s policies, procedures and riles. Vendors should visit www.state. wv.us/admin/purchase/privacy for

the Native of Agency Confidentiality Policies.

Under| penaity of law for false swearing (West Virginla Code, §61-5-3), it is hereby cerlified that the vendor
acknowledges the information in this said affidavit and are in compliance with the reguirements as stated.

Vendor's Name: l/ﬂﬁ—:‘a-wd S&A‘_c:é/ S{&M,

Date: ?‘/ Z/Cf/ =

S e ]

Aumnvzid Signature: W»«w /Q;;Saw;
. :

No Delt Afffdavit
Revised ﬂ ZOR0G
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AGREEMENT ADDENDUM

bvent of conflict between this addendum and the agreement, this addendum shali conirol:

[RATION - Any references to arbitration contained in the agreement are hereby deleted. Dispntes arising out of the spreement shalt be presented to the
Vebt Virginia Court of Claims.

-t
P el

QLD HARMLESS ~ Any clanse tequiring the Agency to indemnify or hold harmiess any party is hereby deleted in its entirety.

o
T

(V)
i
(=Y

QOVERNRNG AW — The agreement shall be governed by the faws of the State of West Virginia. Tlis provision replaces any references to any other State)’
verning law. .. ‘

Z-

IWYTS — Provisions in the agreement requiring the Agency 1o pey taxes are deleted. As a State entity, the Agency is exempt from Federal, State, and local
ek ang will not pay taxes for any Vendor including individuals, nor will the Agency file any tax retuens or reports on behaff of Vendor or ary other party.

AYMENT - Any reference to prepayment are deleted, Payment will be in arrears.

=
l:;.-... o

ITEREST ~ Should the agreement include a provision for inferest on late payments, the Agency agrees to pay the maximum legai rate onder West Virginia
'} Al other references to inferest or late charges are deleted.

¥

OUPMENT — Any tanguage in the agreement walving the Agency’s right to sel-off, counterclaim, recoupment, or other defense is hereby deleted,

=1
ST
S

AL YEAR FUNDING ~ Service performed under the agreement may be continued in succecding fiscal years for the term of the agreement, contingent
or] funds being appropriated by the Legislature or otherwise being available for this service. In the event funds are not appropriated or otherwise available ffor
ervice, the agreement shall terminate without penalty on June 30. After that date, the agreement becomes of no effect and is nuil and void. However,
oy agrees to se its best efforts to have the amounts contemplated under the agreement included in its budget. Non-approptintion or non-funding shall
nsidered an event of defanit.

el
g

o
i
21

9., SBTAYUSQFLI TIOMS - Any clauses Hmiting the thme in which the Agency may bring sult against the Vendor, lessor, individual, or any other party aje

&
16. 81 FLAR SERVICES - Any provisions limiting the Agency's right to obtain similar services or equipment in the event of defavit or non-funding during the
tedmiof the agreement gre hercby deleted.

11. ATTORNEY FEES ~ The Agency recognizes an obligation to pay attorney’s fees or cosés only when assessed by a eourt of competent jurisdiction. Any othe
provision is invatid and considered mall and void.

12, ASSIGNMENT — Notwithstanding any clause to the contrary, the Agency reserves the right fo assign the agreement to another State of West Virginia agency,
pourd or commission npon thirty (30) days written notice to the Vendor and Vendor shall gbtain the written consent of Agency prior to assigning the agreement.

13, LIMITATION OF LIABILITY — The Agency, as a State entity, cannot agree to assume the potential Bability of a Vendor, Accordingly, any provision Tt
Virdor's Hability for direct damages or limiting the Vendor's Hability under 4 wasranty to 2 cerlain dollar amount or to the amonnt of the agreement is
hedeby deleted, In addition, any limitation is nulf and void to the extent that it precludes any action for injury to persons or for damages to personal property.
4. T TO TERMINATE — Agency shell have the right (o terminate the agreement apon thirty (303 days written notice to Vendor.

i5. TERNMINATION CHARGES - Any provision requiring the Agency o pay a fixed amount or liquidated damages upon termination of the agreement is hereby
deleted. The Agency may only agree to reimburse a Vendor for actual costs incurred or losses sustained during the current fiscal year due to wrongfisl
temaiTaiion by the Agency prior to the end of any current agresment term.

16. RENEWAL ~ Any references (0 automatic rencwal Is hereby deleted. The agreement may be renewed only upon mutusl written agresment of the partios,

17. INSURANCE — Any provision requiring the Agency to insure equipment or property of any kind and name the Vendor as beneficiary or a¢ an additional
insyrell is hereby deleted.

TG NOTICE - Any provision for repossession of equipment without netice is hereby delsted. However, the Agency does recognize a right of
ssion with notice.

19. ACCELERATION — Any reference to acceleration of payments i the event of default or nonefimding is hereby deleted.

20. ,_)&QMB_N_T& - Alf emendments, modifications, alterations or changes to the agreement shall be in writing and signed by both parities. No amendment,
't'gcation, alteration of change may be made to this addendum without the express wrilten approval of the Purchasing Division and the Atiorney General.

B
|53

ACCEPTED BY:
STATE QF WEST VIRGINIA VENDOR

Spending [Dait: Company Narne: _ Verizon Select Services Inc.

. R Y
Signed: Sigaed: W &5{&—;—»—»’3
Title: _ Title: Y ‘ng& e [21 Mg o ﬂi%f_»

Date: Date: ‘?/9\, ) /0 Lo




. ﬁys;y n' Agreement
verizon

This Systerp Agreement (“Agreement™), effective as of the 29 day of September, 2006, is made by and between

tch Call Manager/Server Management
atch Unity Voice Mail/Server Management
tch 1P Qo8 Fault Monitoring

tch QoS Performance Monftoring

A. Verizdn Entity Name (*Verizon”). B. Customer Name (“Customer”)
Verizon Select Services Inc. WV DHEIR Pocahentas County Office
Address: 410 MacCorkle Ave Address: #2 Bdray Business Park
City: Charléston Stater WV Zip Code: 25314 City: Marlington State: WV Zip Code: 24954
Contact }:.tn’ae and Phone Nomber: Customer Billing Address (if different):
Chip Merniry  304-344-7496
. City: State: Zip Code:
Quote Number (if applicable) 8-2EEDMB
Contact Name and Phone Number:
Roherta Wagner 304-358-0067
C. Select all applicable options: . Verizen Maintenance and Managentent Services Cont’d.
[X] NebSystem/Service Sale ™1 8x5 Swiich & Phones
[} AddsiUpgrade to Existing System 11 8x5 Switch & Proprietary Phones
[T Installation Services i} 8x5 Switch Only
' {71 8x5 Anciliary/Auxilisry Bquipment
Verizon Maintenance snd Management Services L] 8x5 Nortel Norstar
1 i 8x5 NEC Electra Elite
[} Data Maintenance Next Business Day Remote .| 8x5 Business Communication Manager
[} Data Maintenance 4-Hour Remote i i Bx5 Centrex CPE
[} Data Maintenance 4-Hour On-Site [} 24x7 Centrex CPE
L1 Da Maintenance §-Hour On-Site [ ] 24x7 Switch & Proprietary Phones
L Vid oiCentral Support Next Business Day On-Site ] 24x7 Switch Only
L] Vid cﬁCenﬁal Suppott Next Business Day Remote L] 24x7 Asncillary/Auxiliary Equipment
[ | Conpegtivity Assurance [ ] 24x7 Nortel Norstar
(] 1P Phanes Next Business Day [7] 24x7 NEC Electra Elite
|| IP Telephony Application Server Platform 4-Flour Remote (] 24x7 Business Comtmunication Manager
[} IP Telephony Appiication Server Platform 4-Hour On-Site | [] 24x7 Voice Service Plus
[-] IP Telephony Application Server Platform 8-FHour On-Site | [_] Software Release Subscription (SRS)
] lghony Software Support [_] On-Site Technician
| SiteWatch — Fanit Management {_] Supplemental Warranty Coverage (extends the standard waitahty
g SiteWatch - Performance Management to 24 howr coverage for major failures during the warranty period)
| SiteWatch — Configuration Management ] Other
a
u|
S
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e
SystleL ‘Agreement

Verizon Maintenance and Management Services Cont’d.

Third Maintenance Services (Maintepance will be provided
in accordince with the vendor’s terms and conditions and except
52,4, 11, 12, 13 and 14 the terms and conditions

i not apply to such maintenance services.)

[1INortel Extended Service

["lCibco SmarfNet

{“JOther:

D. Payment Options:

X Cagh Purchase
[] Lease/Financing

Verizon Credit Inc,

Third Party Lease/Financing {must have prior written approval of Verizon)
(] E-Rate/USF Funding Application Ne.
] %xempt No,

E. The:t tal price of the System and/or services being purchased by the Customer is:

System Price $33,008.22
Professipnal Services Price $
Security Solutions Services Price $

naged Network Solutions Service for Year(s)

: Ej'ce Maintenance Service for Year(s)
Year(s)

rid Party Maintenance Service for

ental Warranty Coverage
Applicable taxes (estimated)

TOTALPRICE

@ & o5 &2 w20

LT

Down Payment

Balance Due $33.008.22

Customer nitizls

Revi 11.21.05 Page 2 of 11 m ESC# 0148




' Sys irAgreemem
F. Maldntenance Service Billing Option:

() 'Preipaid Billing: ___ years §

1] (Annual Rﬁ‘i&)
[[] Deferred Billing (deferred until warranty expiration):
years $ $ 8 § 3

(Year 1) - (Year2) (Year3) (Yeard)(Year3)

Py

'Bil] deferred payment (check one): [} annually 1] semi-annually Ul quanierly 7] monthly

G. Attachinents

[] Addendum for Equipment/Services Subject to E-Rate Funding
HiCenter Software, Support and Professional Services Exhibit
E I:lié)ment Sales and Tnstallation Exhibit

CXIC]
4

ged Network Solutions Exhibit
Professional Services Exhibit
ote

c-Lty Solutions Exhibit
rvice Flan Descripiion(s)
atement of Work

e Maintenance Exhibit

o

CICIKORO]
S2%%

THE TERMS AND CONDITIONS. OF/EBIS AGREEMENT CONTINEE 0N THE FOELOWING PAGES

v
o
Jo.

Customer Initials
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Sys

tem Agreement

Scope of Agreement. Subject to the terms and conditions of this Agreement, Verizon will provide Customer, either

i

i
fo

1.?

tly or in conjunction with such subcontractors as it may select, the equipment, software, installation services,

maitenance and/or professional services (hereinafier collectively the “System:™) as described in this Agreement and as
further deseribed in a Statement of Work and any Exhibit attached hereto, '

For Eguipment Sale and Installation Ser{rices: Verizon will provide and, if applicable, nstall the equipment as set
in the applicable quote and the Equipment and Installation Services Exhibit,

For Maintenance Setvices: Verizon will provide the mainfenance setvices as set forth in the applicable quote and the

Call Center Software, Support and Professional Services Exhibit, the Maintenance Services Exhibit and/or the Managed

e
1.5
14

1.}

otk Solutions Exhibit.

For Professional Services: Verizon will provide the professional services as set forth in the applicable quote and the

Professional Services Exhibit.

For Security Solutions Services: Verizon will provide the security solutions services as set forth in the applicable

quoée and the Security Solutions Services Exhibit.

For Managed 1P Telephony Services: Verizon will provide the managed IP telephony services as set forth in the

Ef
dpid

cable quote and the Managed IP Telephony Services Exhibit,

All applicable Statements of Work and Exhibits attached herefo are mcorporated herein and made a part of this
ement.

Fees and Payment.

Customer will pay all fees for the System as set forth ob Pages 2 and 3 of this Agreement and the applicable quote or
ent of Work, subject to additions and deductions made by written Change Order(s). Customer is responsible for

s provided under this Agreement. Customer agrees either to pay to Verizon the amount of all applicable taxes {as

l;mined by tax authorities) or to provide upon exccntion of this Agreement evidence of exemption acceptable to

Payments are due within thirty (30} days of receipt of the invoice (“Diue Date™} and any payment not received by the
Date shall be subject to a late payment charge of the lesser of one and one-half percent {1.5%) per month and the

imum amount allowed by law. Late payiment charges will be assessed monthly against the amount due. Should

Custgmer dispute an amount invoiced, Customer shall pay the undisputed portion of that invoice and promptly netify
VetiZon in writing of the amount and nature of the dispute and the parties shall cooperate to resolve the dispute pursuant to
Sectipn 15 of this Agreement, Verizon reserves the right to suspend or terminate any or al} Services or terminate the
provision, installation or repair of any or all equipment subject to this Agreement immediately if Customer is more than
sixty (60} days overdue for payments that have not been disputed in good faith.

5

23

The down payment listed on Page 2 of this Agresment shall be paid at execution of this Agreement, The balance

dud shall be paid in accordance with the terms of this Section unless otherwise specified in a Staternent of Work,

3

3.1

Term and Termination. This Agreement shall be effective as of the date first set forth above and shall continue in

full firce and effect until terminated in accordance with this Agreement.

Either party may, upon written notice, iinmediately sugpend its performance of and/or terminate the affected service

or equipment order to which the deficiency pertains in the event the other party (1) fails {0 perform material terms of this

co
days

ement and {a) such failure is not cured within thirty (30) calendar days following receipt of a defanlt notice in writing

Agre
ﬁgj]n he other party, or (b) if such failure cannot reasonably be cured during that time and the defaulting party fails to use

fierc:zially reasonable efforts to cure such breach as soon as practicable, but in any event within ninety (90) calendar
ollowing written notice; {ii) engages in fraud, criminal conduct or willful misconduct in connection with the business

relationship of the parties; or (ili) becomes insolvent, ceases doing business in the ordinary cowrse, enters bankruptey
proceedings or effects an assignment for the benefit of creditors. In the event Verizon terminates this Agreement pursuant

!

k)
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o

tem Agreement

tI}is Section 3.1, Customer shall promptly pay Verizon for the System and any services provided up to the date of

ination. Inthe event Customer defaults under this Agreement, Customer’s down payment shall be non-refundable.

Either party may terminate this Agreerent or a Statement of Work for convendence, in whole or in part, upon thirty
days prior written notice to the other party. If this Agreement or a Statement of Work is terminated by Customer

suant to this Section, or if an order under this Agreement is cancelled by Customer, Verizon shall have no farther

e

nsibility under this Agreement, Statement of Work or such order, as applicable, and Customer shall promptly pay

»

B

3.

WI

rate

ten
3.6
thig
the

3.3

e

2011,

3.2.1. for all equipment and services provided up to the date of termination or cancellation, as applicable;

3.2.2. for all expenses incurred up to the date of termination or cancellation, as applicable, inchuding but not lirited to
the costs of terminating purchase orders, return of equipment and/or software, removal of equipment and/or
software and other contractual obligations made by Verizon to meet its obligations under this Agreement or
Statement of Work, plus a restocking fee of twenty-five percent (25%) of the cost of any equipment cancelled or
refurned.

Where maltiple Statements of Work are assoclated with this Agreement, the termination of one or fewer than all of
Statements of Work shall only affect the terminated Statement(s) of Work. The remaining Statement(s) of Work shall
in in effect.

Verizon reserves the right fo suspend performance under this Agreement or a Statement of Work if required, in

Vdrizon’s sole discretion, by regulation, statute, judicial action or other applicable legal requirement.

Verizon reserves the right to amend the rates, terms and conditions of Service under this Agreement to be effective
the commencement of any renewal term and without formal amendment of this Agreement by providing Customer
1 notice thereof prior to the expiration of the then-current term. If Customer is unwilling to accept such amended
terms and conditions, Customer shall provide Verizon written notice thereof prior to the expiration of the then-current
in which event the Service shall terminate upon expiration of the then-current tepm,

Termination of this Agreement shall not relieve either party of its respective oblipations to comply with all terms of
greement that expressly call for performance prior or subsequent to the termination date, mcluding without limitation
ies’ respective obligations to protect proprietary and confidential information.

Purchase Order. The parties acknowledge that a Customer purchase order or similar document s intended solely to

evidence Customer's intention to purchese equipment, sofiware and/or services set forth therein. Except with respect to a

g e

vision in a Customer purchase order or similar document evidencing an intent to be hound by the terms and conditions
Agreement between Customer and Verizon, the terms and conditions of such Customer purchase order or sinilar
ent shall be disregarded and of no force or effect, it being agreed that the terms and conditions of the Agreement
en Customer and Verizon shalf govern.

Leasing Option. With Verizon's prior written consent Customer may finance the System or any portion thereof in a
te transaction through a third party leasing company (“Lessor”) approved by Verizon, assign its rights and

igations with respeet to payment under this Agreemnent to the Lessor, and/or canse the Lessor to issue a purchase order
form acceptable to Verizon. Notwithstanding such transaction and/or assignment, Customer shall remain responsible
pgrformanee of all of its obligations under this Agreement, including payment in full.

Risk of Loss. If Verizon installs the System, risk of loss or damage to the System passes to Customer on delivery of
ystem (including portions thereof) to Customer’s site. If Verizon does not install the System, risk of loss or damage to
S;rstem {or portions thereef) passes fo Customer upon delivery to the cartler.

2

Title and Security Interest. Until full payment has been rendered, Customer grants Verizon a purchase moniey

EE2g g

ty jnterest in the System, and agrees to execute all documents necessary to perfect that interest and, {o the extent
ed by law, grants Verizon a special power-of-attorney for the purpose of executing the necessary documents, Upon
ayment, title shall pass to Customer and Verizon will release its security interest. Customer will not grant or convey
other person or entity a securily interest in, or permit placement of a lien on, the System unless and unti] Customer
paid Verizon in full for such System.
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8 Software. Software provided in conjunction with the System is Hoensed to Customer under the license provided by
the software publisher or by the equipment manufacturer with which the software is provided. Customer shall, if required,
execute a separate software license agreement in a form satisfactory to the sofiware publisher or equipment manufacturer.

9. Customer Responsibilities. Customer will:
9li1 Allow Verizon access for installation, inspection, testing, maintenance and repair of the System and performance of
any required activity.
9.2.! Provide suitable building facilities for the System in accordance with local codes, fcluding but not hm:ted fo
ducting, conduit, structural borings, ete. for cable and conductors in floors, ceilings and walls; electrical service with
sulitable termimals and power surge protection devices; and metallic grounds with sufficient slack in the equipment room,
l]stallsd in conformity with the National Electrical Code and lacal codes.

B4 Provide necessary heating, cooling, humidity and dust control as required by manufacturer specifications.
7.1 Remove existing equipment or cable that interferes with System instaliation.
9.5.1 Iderdify and disclose to Verizon concealed equipment, wiring or conditions that might be affected by or might affect
s installation of the System. Customer shall defend and hold Verizon harmless from any claim, damage or Hability
resujting from a failure to disclose this information,
9.6.1 Authorize Verizon, at Customer’s expense, to make service requests upon third parties for System inferconnection
requirements, including obtaining telephone service for testing where necessary.
¢.7.1 Designate trash deposit points on each floor on which the System is to be installed where Verizon will place waste
for removal by Customer.
28,1 Cooperate with Verizon’s requests for assistance in testing or installation.
9,9 | Beresponsible for providing adequate back-up of data and for restoring data to repaired equiproent.
9,10 Ifthe System is to be connected to the public network, be solely responsible for selection, implementation and
maintenance of security features for defense against upanthorized long distance calling, and for payment of long distance,
toll dnd other telecommunications charges incurred through use of the System.
9.11} Immediately notify Vetizon of any anticipated delay in building availability or inability to meet any of the above
listed requirements.

10 Chariges In/Additions to System.

10§17 Customer may order additional equipment, software, and/or services pursuant to a written Amendment, Customer
purchase order or similar document, and such order shall be governed by this Agreement, including without limitation
Section 4, and shall specifically reference this Agreement.

1027 Customer shall also have the right, by written notice, to propose changes in the System under this Agreement and
any Statement of Work (“Change Orders”) and Verizon shall comply to the extent it deems feagible and reasonable, If
Verizon determines that such changes cause an increase or decrease in the cost of or time required for performance,
Verizon shall advise Customer and such adjustments shall be reflected in a written Change Order, Should Verizon
engounter, in installing the System, any concealed or urtknown condition not expressly set forth in the applicable Statement
of Work, which condifion affects the price or schedule for ingtaflation of the System, the price and/dr the schedule shall be
equitably adjusted by Change Order to cover all costs, including but not limited to labor, equipment, materials and tools
necessary to carry out the change.

10.3 | No Change Order shall become effective as a part of this Agresment and the applicable Statement of Work, and no
chaniis in the System shall be initiated, until the Change Order is mutually agreed upon in writing. Verizon shall not be

ed to consider or accept any Change Order that results in a decrease of more than twenty percent {20%) i the total
pride pf the System, Verizon may also propose changes in or additions to the System, and may proceed with such changes
execution by Cusiomer and Verizon of a written Change Order.

Warranty. Verizon warrants that it will perform the services provided under this Agreement in a good and
workmanlike manner. Unless otherwise set forth in an Exhibit, all manufacturers'/publishers’ warranties for equipment
andfor software provided hereumder are passed through to Customer and warranty claims shall be presented by Customer
diregty to the manufacturer/publisher,

WARRANTIES SET FORTH IN THIS AGREEMENT ARE IN LIEU OF ALL OTHER WARRANTIES FROM
ON, UNLESS OTHERWISE STATED IN AN EXHIBIT. OTHERWISE VERIZON DISCLAIMS ALL
RANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES OF
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ERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ANY WARRANTY OF NON-

GEMENT AND ANY WARRANTIES ARISING FROM A COURSE OF DEALING, USAGE OR TRADE
PRACTICE. VERIZON SHALL NOT BE LIABLE FOR UNAUTHORIZED ACCESS TO VERIZON'S OR
CUSTOMER’S TRANSMISSION FACILITIES OR PREMISES EQUIPMENT OR FOR UNAUTHORIZED ACCESS
TO OR ALTERATION, THEFT OR DESTRUCTION OF CUSTOMER'S DATA FILES, PROGRAMS, PROCEDURES
OR INFORMATION THROUGH ACCIDENT, FRAUDULENT MEANS OR DEVICES, OR ANY OTHER METHOD.
VERIZON MAKES NO WARRANTY FOR USE OF THE SYSTEM AS A COMPONENT IN LIFE SUPPORT
SYSTEMS OR DEVICES, PUBLIC SAFETY SYSTEMS, OR WITH RESPECT TO THE PERFORMANCE OF ANY
SOETWARE OR FIRMWARE.

12. | Limitation of Liability. EXCEPT FOR PAYMENTS OWED UNDER THIS AGREEMENT, IN NO EVENT
WHLL EITHER PARTY BE LIABLE TO THE OTHER PARTY FOR SPECIAL, INDIRECT, INCIDENTAL,
EXEMPLARY, OR CONSEQUENTIAL DAMAGES, WHETHER ARIBING IN CONTRACT, TORT (INCLUDING A
PARTY'S NEGLIGENCE) OR OTHERWISE, INCLUDING WITHOUT LIMITATION DAMAGES ARISING FROM
DEIAY, LOSS OF GOODWILL, LOSS OF OR DAMAGE TO DATA, LOST PROFITS (ACTUAL OR
ANTICIPATED), UNAVAILABILITY OF ALL OR PART OF THE SYSTEM, OR OTHER COMMERCIAL OR
ECONOMIC LOSS, EVEN IF SUCH PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

EXCEPT WITH RESPECT TO THE INDEMNIFICATION OBLIGATIONS SET OUT IN SECTION 13, VERIZON'S
ENTIRE LIABILITY FOR ANY OTHER DAMAGE WHICH MAY ARISE HEREUNDER, FOR ANY CAUSE
WHATSOEVER, AND REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT OR IN TORT,
INCLUDING VERIZON’S NEGLIGENCE, OR OTHERWISE, SHALL BE LIMITED TO THE FURCHASE PRICE CF
THE SPECIFIC EQUIPMENT, SOFTWARE OR SERVICES GIVING RISE TO THE CLAIM. VERIZON SHALL

BEAR NO LIABILITY FOR USE OF EQUIPMENT, SOFTWARE OR SERVICES PROVIDED UNDER THIS.

AGREEMENT IN CONNECTION WITH LIFE SUPPORT SYSTEMS OR DEVICES OR PUBLIC SAFETY SYSTEMS.

EXCEPT AS EXPRESSLY STATED OTHERWISE HEREIN, VERIZON SHALL HAVE NO LIABILITY OR
RASPONSIBILITY FOR INTEROPERABILITY OR COMPATIBILITY OF THE SYSTEM WITH THIRD-PARTY
PRODUCTS OR SYSTEMS THAT CUSTOMER MAY UTILIZE IN CONJUNCTION WITH THE SYSTEM OR TO
WHICTH CUSTOMER MAY CONNECT THE SYSTEM.

H

13, | Indenmnification and Defense.

131 | Except ag provided below, Verizon will defend Customer against eny claim, suit, action or proceeding alleging that
ipment supplied by Verizon to Customer under this Agreement (“Verizon supplied equipment”) infringes a valid U.S,
paient or copyright {“Claim™), and Verizon will indemmify and hold harmless Customer against any and all finally awarded
costsland expenses, including attorneys® fees, in connection with any such Claim,

)
=
s

13.2 ¥ the use of any Verizon sepplied sguipment is enjoined or subject to a Claim as described above, Verizon may, at its
option and expense, either procure for Customer the right to continue to use the equipment, replace the equipment, or

relevant component, with substantially equivalent, non-infringing equipment, or relevant component, or modify the
equipment, or relevant component, so that it becomes non-infiinging. In the event that none of the foregoing options is
commercially reasonable to Verizon, Verizon will remove the infringing Verizon supplied equipment and refund to
Customer the parchase price for the equipment less depreciation for its use. Depreciation shall be calculated on a straight-

line basis, assunting a usefiil life of five (5) years.

13.3 Werizon shall have no obligation for (a) any cosis, fees or expenses incurred by Customer without Verizon’s prior
w{;glel consent; (b) any allegation, assertion, or claims of intellectual property nfringement, including contributory

iringement or inducement to infringe, arising out of or related to any Claim: (i) automated call processing, automated
voice service, automated customer service or combined live operator/automated systems processing used in processing or
completing calls, (ii) automated bridging of more than two callers utilizing some form of "listen only* (unilateral)
conrunication combined with some form of interactive communication, (iif) prepaid calling products or services, (iv)
wirgless telecommunications services or support therefor, or (v} “music on hold,” service; or (¢) any indirect, special,
consequential or ncidental damages arising out of any Claim.

13.4 Any obligation on the part of Verizon to defend and indemnify shall not apply to any Claim or portion thereof that
arisgs from (i) any negligent or willful act or omission by or atiributable to Customer; (i) use or operation of the Verizon

W_
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pment, system, product, process, method or service of Customer which otherwise infringed the U.S. patent or copyright
ried against Customer prior to the supply of the equipment to Customer by Verizon under the Agreement.

.5 The foregoing states the entire obligation of Verizon to Customer and is Customer’s sole and exclusive remedy with
respect to any Claim of nftingement of any intellectual property right of any kind, and Verizon disclaims ali other
ranties and obligations with respect to any such Claims.

13.g Customer shall defend, indemnify and hold harmless Verizon, its employees, officers, direetors, agents and affiliates
for damages, costs and attorneys fees in copnection with any claim arising out of (a) Customer’s use of the eguipment
provided by Verizon other than as expressly indemnified by Verizon pursnant to Section 13.1 of this Agreement, (b)
&;mgﬁinaﬁon of the equipment provided by Verizon with other equipment, software, products or services not provided by
Verizon under this Agreement, {c) modification of the equipment provided by Verizon, or {d) arising out of the content of
communications transmitted by or on behalf of Customer in the use of the services or equipment provided by Verizon,
incheding tat not limited to Yibel, slander, and invasion of privacy.

1317 Bach party (the “indemmitor’”} shali defend, indemnify, and hold harmless the other party {the “indemmitee”) against
alll clafms and liabilities for direct damages imposed on the indemmitee for bedily injuries, including death, and for damages
to [real or tangible personal property to the extent caused by the negligent or otherwise tortious acts or omissions of the
indemnitor, its agents or employees in the course of performance of this Agreement.

8{The defense and indemnification obligations set forth in this Section 13 are contingent upon (1) the indemnitee
providing the indemnitor prompt, written, and reasonable notice of the claims, demands, and/or causes of action subject o
1=
L&

wification, (2) the indemnitee granting the indemnitor the right o control the defense of the same, and (3) the

iteg”s full cooperation with the Indemnitor in defense of the claim, including providing information and assistance in

defending the claim. Nothing herein, however, shall restrict the indemnitee from participating, on a non-interfering basis, in
c? fense of the claim, demand, and/or cause of action at its own cost and expense with counsel of its own choosing, No

set ifment may be entered info by the indemnitor on behalf of the indemnitee that includes obligations to be performed by

the iAdemnitee (other than payvment of money that will be fully paid by the indemnitor nnder Sections 13.1- 13.7 above)

ithout indemnitee’s prior written approval.

Conlidentiality. Except as required by law or regulation, each party {the “receiving party™) shall keep confidemial
and not disclose, directly or indivectly, to any third party any Confidential Tnformation, as defined below, received from the
othgriparty (the “disclosing party”) without the prior written consent of a duly authorized officer of the disclosing party.
The disclosing party shall conspionously mark its tangible Confidential Information as Proprietary or Confidential at the
time of disclosure to the receiving party. Confidential Information that is disclosed orally will be identified by the
i¢idsing party as Confidential Information at the time of disclosure to the receiving party. Each party shall use, copy and
disglase the Confidential Information of the disclosing party solely for purposes of performing this Agreement. Al
Confidential Information of a party shall be and shall remain the property of such party. A party shail deliver to the
distlasing party, npon written request by the disclosing party, all Confidential Informeation of the disclosing party then in
%miving party’s possession or control, directly or indirectly, in whatever form it may be (including, without Bmitation,
magnetic media) or certify its destraction to the disclosing party. Each party shall take all necessary and reasonable action,
{tuction, agreement or otherwise, with its employees, consultants, subcontractors, affilistes, and vepresentatives o
satisfy its obligations hereunder. The receiving party’s obligations hereunder with respect 1o confidentiality, non-disclosure
and limitation of use of Confidential Information shall be for the term of the Agreement plus one (1) year. For purposes
of this provision, a third party shall not jnclide an entity which has a need to know the Confidential Information and which
is owned by, or is tnder common ownership with a party to this Agreement.

14.)} {Nothing in this Agreement shall prevent either party from using or disclosing any Confidential Information that: (i)
has berome generally available to the public, other than through any improper action of such party, (i) is already in the
ession of the receiving party and not subject to an existing agreement of confidence between the parties, (iif) is

ved from a third party without restriction and without breach of this Agreement, (iv) is independently developed by the
recejving party as evidenced by its records, or (v) is disclosed pursuant to 2 valid law, rule, regulation, subpoena, demand,
or otder of a court or other governmental body or any political subdivision thereof of competent jurisdiction (collectively

m ESC #0148
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“gemand”); provided, however, that the receiving party shail first have given notice thereof to the disclosing party (unless
'pg: ibited by the terms of such request or requirement, or such notice is otherwise prohibited by law) in order to permit the
disclosing party to seek reasonable protective arrangements.

For purposes of this Agreement, the term “Confidential Information” shall include, without limitation, all trade
1s of a party and all other information and material that relates or refers to the plans, policies, finances, corporate
lopments, products, pricing, sales, services, procedures, infra-corporate transactions, suppliers, prospeots and
customers of a party, as well as financial mformation relating to such suppliers, prospects and customers, and any other
lar confidentiality information and material which such party does not make generally available to the public. By way
ofiillustration, but not limitation, Confidential Information includes all computer software (ncluding object code and
e code), computer software and data base technologies, systems, structures and architectures, and the processes,
formulae, compositions, improvements, inventions, discoveries, concepts, ideas, designs, methods and information
loped, acquired, owned, produced, or practiced at any time by a party, and aH non-public information relating to the

fa
k2
S Y

Alternate Dispute Resolution (ADR). Any controversy, claim, or dispute (“Disputed Clajm®) arising out of or
ating to this Agreement, except for claims relating to indemnity, infringement, or confidentiality obligations or matiers
ing to injunctions or other equitable relief (together “Bquitable Claims™), shall be first subject to a thirty (30) day
negdtiation period between the parties in which each party shall disclose to the other party all such documents, facts,
statements and any other information which are reasonably requested by the other party and are relevant to the dispute in -
qupstion. Should such negotiations fail to resolve the dispute within thirty (30) calendar days, Disputed Claims shall be
redolved by binding arbitration of a single arbitrator in accordance with the Commercial Arbitration Rules of the American
Arpifration Association. The decision of the arbitrator shali be based upon this Agreement and applicable Jaw, The decision
of the arbiirator shall be reduced to writing, shall be final and binding except for fraud, misconduct, or errors of law, and
judgment upon the decision rendered may be entered in any court having jurisdiction thereof. In all arbitrations, the
arbitrator must give effect to applicable statutes of limitation subject to limitation of actions terms set forth in this
ment, and shall not be afforded any authority to award relief in excess of what this Agreement provides or to order
consolidation or class arbitrations. The atbitrator shall have no authority to award punitive damages in any Disputed Claim.
The parties agree that any such claims arising under this Agreement must be pursued on an individual basis in accordance
with the procedure noted above. Even if applicable law permits elass actions or class arbitrations, the ADR procedire

eed to herein applies and the parties waive any rights to pursue any claim arising under this Agreement on a class basis,
The arbitration shali be held in a mutwally agreed to location, and shall be final and binding on both parties. Each party
willl Bear its own costs of arbitration but shall split equally the fees of the arbitration and the arbitrator.

P

16, | Hazardous Substances. Except as disclosed to and acknowledged in writing by Verizon, Customer certifies that it
is rlof aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal or
locpl hazardous waste or environmental law or regulation) at any location where Verizon is to perform services under this
Agreement, If doring such performance Verizon employees or agents encounter any such substance, Customer agrees to
take gll necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and o test the
premises to ensure that exposure does not exceed the lowest exposure limit for the protection of workers, Verizon may
suspend performance under this Agreement until the removal or containment has been completed and approved by the
appropriate governmental agency and Verizon. Performance obligations under this Agreement shall be extended for the
period of delay cansed by said cleanup or removal. Customer’s failure to remove or contain hazardous substances shai
entitle Verizon to terminate this Agreement without further liability, in which event Customer shall permit Verizon to
remove any equipment that has not been accepted, shall reimburse Verizon for expenses incurred in performing this
Agreement until termination (including but not limited to expenses associated with such termination, such as removing
equipinent, terminating leases, demobilization, etc.), and shall complete payment for any portion of the System that has
been accepted.

i7.| |Force Majeure. Neither party shall be liable for any delay or failure in performance under this Agreement arising
out phacts or events beyond its reasonable control, including but not limited 1o acts of God, war, terrorist acts, fire, flood,
explogion, riot, embargo, acts of the Government i its sovereign capacity, labor disputes, unavailability of equipment,

50 ¢ or parts from vendors, or changes requested by Customer. The affected party shall provide prompt notice to the
othr party and shall be excused from performance to the extent of such caused delays or failures, provided that the party so
afferted shall use reasonable efforts to remove such causes of such delays or failures and both parties shall proceed
whepever such causes are removed or cease. If performance of either party is prevented or delayed by circumstances as

desaribed in this section for more than niety (90} days, either party may terminate the affected Service or Statement of
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‘Waork. Notwithstanding the foregoing, Customer shall not be relieved of its obligation to make any payments, including
ahy late payment charges as provided in Section 2.2, above, that are dus to Verizon hereunder.

AB.:  Assignment. Neither party may, without the prior written consent of the other party, assign or transfer its rights or
obligations under this Agreement; consent shall not be unreasonably withheld or detayed. Notwithstanding the foregoing,
Veerizon may, without prior notice, assign this Agreement, in whole or in part, to any Verizon affiliate or to any successor
entilty upon the merger, reorgantzation, consolidation or sale of all or substantially all of Verizon’s assets associated with

e squipment or Services provided pursnant to this Agreement. For purposes of this Section, “affiliate” shall mean a
person or entity that directly or indirectly controls, is controlied by, or is under common control with Verizon. Any attempt
to assign this Agreement in contravention of this Section shall be void and of no force and effect,

19.1 Governing Law. This Agreement shall be govermned by the substantive laws of the State of Delaware, withowut
regard to its cholce of law principles.

20.] Non-Waiver/Severability. Either party's failure to enforce any of the provisions of this Agreement or to exercise
ight or option is not a waiver of any such provision, right, or option, and shall not affect the validity of this Agreement.
waiver must be written and signed by the parties. If any provision of this Agreement or the provision of any Service o

equipment under the termas hereof is held to be illegal, invalid, or otherwise prohibited under applicable law or regulation in

anly gtate or jurisdiction, then this Agreement shall be construed as if not containing such provision or not requiring the

provision of such invalid, llegal, or prohibited Service or equipment in such State or jurisdiction.

Pablicity. Except as required by law, the parties shall keep this Agreement confidential and shall not disclose this
Agreement of any of its terms without the ather party’s written consent. Neither party shall use any trademark, trade vame,

any gssociation with such party or ifs affiliates may be inferred or implied, in any mamer, including but not Limited to
advettising, sales promotions, press teleases or otherwise, without the prior written permission of such party.
Notwithstanding any contrary term in this Agreement, the parties may issue or permit issuance of a press release or other
statement concerning this Agreement, provided, however, that no such release or statement shall be published

shail be deemed to have been properly given if hand-delivered, mailed by certified mail return receipt requested, or sent by
fackimile with confirmation of receipt or by overnight courier. Such notices and communications shall be decmed effective
nqreoeipt. if to Verizon, notices should be sent to Verizon National Contract Repository, 70¢ Hidden Ridge,
:f{QW02L25, Irving, TX 75038, and if to Customer to the address specifled on the cover sheet,  Such address may be
ged by either party by notice sent in accordance with this Section.

23.| | Limitation of Actions. A party may bring no action or demand for arbitration arising out of this Agreement more
two {2) years after the cause of action has acerued. The parties waive the right to invoke any different litnitation on

the bringing of actions under state law.

i

24.| Compliance with Laws. Each party shall comply with the provisions of all applicable federal, state, and local laws,

ordinances, regulations and codes in its performance under this Agreement ox any Statement of Work, including without

limitation the export laws of the United States or any country in which Customer receives cquipment, software or services.

25. | independent Contractor Relationship; No Agency. Each party understands and agrees that it and its personnel ate not
agents or employees of the other party, and that each party is an independent contractor herennder for all purposes and at all
times.] Neither party has the right or authority to, and shall not, assume or create any obligation of any pature whatsoever on
behaltof the other party or bind the other party in any respect whatsoever, Fach party shall indemuify, hold harmless and
defend the other against any liabilities, claims, losses and damages (inclading costs, expenses and reasonable aftorneys’

fees) drising out of its faflure to comply with this provision and any laws, rles ot regulations applicable thereto,

26.
party

rterpretation. The Agreement shall not be construed or interpreted for or against any party hereto because that
rafied or caused that party’s legal representative to draft any of its provisions.

27. | Headings. The Section headings used herein are for reference and convenience only and shali not enter into the
inteyprotation of this Agreement,
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Modifications. This Agreement may
2l by both parties.

only be

titutes the entire agreement between the parties
len proposals, correspondence and memoranda w

T party to the other, except as expressly set forth

cement, and the Statement of Work.

presents that its respective representative whose sig
thorized to executs this Agreement and that sach

Veri

zon Sﬂﬁéd&w;&e@ Dme -
. &
Sl bissan,.,

rement, a Statement of Work and/or an Exhibit, the foll

amended, changed, waived or modified in a written document that is

Entire Agreement. This Agreement, together with any Statement of Work hereunder and any Exhibit hereto,
pertainin

gz to the subject matter herein and supercedes all prior oral and

ith respect thereto, and no representations, warranties, agreements or

vznants, express or implied, of any kind or character whatsoever with respect to such subject matter have been made by

in this Agreement. In the event of conflicts among the terms of this

owing order of precedence shall apply: the Exhibit, this

WITNESS WHEREOF, the parties hereto have caused this Agreement to be duly executed. Each party warrants and

nature appears below have been and are on the date of signature duly

party has the authority to enter into this Agreement.

Customer Name;

By By:
Print Swieirmen Hegsan | Prine Name:
Name:
Titfe: 7 Pridiing / Condamet Preh Title:
ate: T4 foc, © Date:
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o Yerion Statement of Work

WV DHHR | Quote: 8-2EEDMB
| Pocahontas County DHHR- BCM400

is Statemnent of Work (“SOW™} is by and between Verizon Select Services (“Vetizon™) and the Wv DHHR
{{Customex™) as of the date last written below ("Effective Date™) and is governed by the terms and made a part of the
rtern Agresment (“Agreement”) between Yerizon and Customer,

is SOW defines the services and deliverables that Verizon shall provide to Custormer under the terms of the Agreement
(Services™). This SOW also defines the responsibilities of Verizon and the Customer, the project scope, implementation
dirration, installation acceptance procedures, and Change Control Procedures. Verizon will perform the defined services at
the Tocations listed in Exhubit A. Verizon will strive to meet Customer’s schedule requirements; however, actual project

. idates will be subject to availability of material and resources. Verizon will use reasonable efforts to avoid interruption of

- inetwork service unless the Customer requires installation after hours. Ifit is necessary to interrupt network service,
hpwever, Verizon will notify the Customer SPOC at least 48 hours in advance,’

L0 Project Scope

The purpose of this project is to procure, configure and install phone system at the Bureau for Children & Families,
Pocahontas County Office of WV DHHR. Verizon will provide all labor, material and equipment to famish, install,
configure, training of users and maintenance of a BCM400 system. The BCM will be configured with equipment listed
on the RFQ# BCF70576.

8ee Attached VSSI Quote 8-2EEDMB for Equipntent List

Verizon Operations will perform the following tasks: _
Perform station reviews and configure/install all phone sets per the customer’s requirements,

nstal] the BCM400 listed in this SOW per the manufzetures specifications.

?Configure the BCM400 utilizing the software/ Anthorization Codes listed in this SOW,

7Configure the BCM400 with the Business Series / IP phone sets.

ZInstall the Media Bay Modules listed jn this SOW per the manufactures specifications,

?Cross-Connect the proposed BCMA400 with the exigting cable plant.

Provide and mstall all required silver satin cat-3 / Cat-5 patch cables and crogs-connect wire.

TWork with the customer to coordinate the required dialing plan and voice messaging configurations.

?Provide a Maintenance Warranty for the system. Quote includes 1% Year office hours maintenance.

TProvide end user training, covering such items as voice mail set-up, features and functionality of the sets, changing
feature buttons on the sets.

TProvide documentation of the system to the customer, providing electron copy and hard copy of the phone set user
documentation literature,

12 Key Assumptions
Pricing is based on the following key assumptions:

»  Verizon performs instaHations between the hours of .00 a.m. and 5:00 p.m local time, Menday through Friday,
excluding Verizon observed and Federal holidays. Off-hours are defined as anything other than those hours. This
project does / does nof require off-hour work,

»  Customer personsel assigned to this project will have the skills necessary to assist Verizon in this project.

All cabling required for this installation has been identified by the cusiomer as a viable, existing Cat-3 installation.
Verizon bas priced this proposal based ou the exdsting cable plant being a standards base (ANSI/TIA/ELA) system
with no required modifications.

1.3 Verizon Responsibilities
‘ Perform Project Scope installation tasks as described above.
Provide a (SPOC) to manage, participate in the kickoff discussion, schedule coordination, and acceptance testing.
Contact Customer prior to installation in order to confirm site readinsss and schedule squipment delivery.
Verify system power-up, operation of network interfaces and run internal diagnostcs.
Conduct Customer Acceptance Testing in accordance with the Acceptance Test Plan as defined per the
mgnufacture’s turn up decumentation
«  Document network equipment configuration, as per pre-sale negotiations, and provide a written copy to Customer.

* ® & & 2
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The information contained in this staterment of work is confidential and/or proprictary iInformation intended only for the use of the individual or
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14 Customer Responsibilities

*  Provide a Single Point of Contaet (SPOC) to resolve implementation issues and to participate in the kickoff
discussion, schedule coordination, and acceptance testing, Customer shall provide the name and contact
information of such individual to Verizon in writing.

Provide at feast one analog (voice) telephone line near the new hardware (<15£), for use during installation.
Assume responsibility for hardware, software and memory compatibility issues related (o eXisting equipment.
Prior ta installation, perform back up of any involved device, including drivers, applications, and operating
systems as required

*  Be responsible for providing licensed copies of operating system and applications software should they need to be
re-instailed during the installation, as applicable. Customer is responsible for installation or re-installatior: of any
software not provided by Verizon on this project.

+  Control all activities associated with the existing customer equipment, including changes, additions or deletions of
devices made by any non-Verizon provided technicians.

*  Provide prompt physical and electronic access 1o all areas/devices where Verizon will install equipment, NOTE:
‘Waitl time n excess of 30 minutes may result in a time and material charge.

1.5 Change Order Request

Verizon will provide Customer with a Verizon Change Order Request form, substantially in the form set forth in Exhibit B.

; C}t}stomer may request changes in, ov additions to, the work being provided hersunder by completing the Verizon Change

Dider Request form. Requested changes will be facilitated to the extent feasible, If Verizon determines that such changes
will canse an ingrease or decrease in the cost of or time reguired for performeance of the work, Verizon will advise

" Customer thereof and such adjustments shall be reflected in the Verizon Change Order Request form. The Verizon Change

Drder Request form shall not become effective imless and uniil it is agreed to apd executed by Customer and Verizon.

Ptl erizon will initiate changes to the project that affect cost or significantly affect schedule using the Change Control

rocedure.

1.4 Pricing and Payment

d As specified

1.7 Acceptance Testing

Yerizon and Customer will perform acceptance testing at the time of installation. If Customer fails to provide access for

yerizon to perform acceptance testing, or fails to participate in acceptance testing within 5 business days of being notified
ngcrizon that a site is ready for aceaptance, the site(s) shall be deemed accepted by Customer and will be invoiced as

LR 1T et et

hough acceptance testing had been actually performed. A Customer signature on the Certificate of Acceptance, as set forth
;ﬂ Exhibit € or other Verizon standard acceptance docutnents, signifies that all deliverables have been completed for the

itd, Verizon and Customer acknowledge and agree that this SOW accurately sets forth the Services that Verizon wilt
pravide to Custorner, and is signed by an authorized representative of Customer and Verizen,

;

Pogé 2ot 6 ‘ ESC #0152
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Customer Ver!zor{ Select Servives, Ine. .
- Swliinmen MNeSszr

o 2@ é&m;zo /%SS?W

1Vame Name
O Givvine, [Conlinet (hot -
Title Title 7
V2 6
Bate Date

A

Sigrature Signaryre

Page3 of 6 ESC #0152
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xhibit A - List of Identificd Project Work Sites

ceConipany Nawmie =5 o3 A gnFAet 7 A ddresy EPRORCLE R ]
WV DHHR 350 Capital St
8 {harleston, WV
WV DHHR Pocahontas County Office Installed Site
- ’\i #2 Edray Business Park
Marlinton, WV
Pdpd dof 6 ESC #9152

This Statenzent of Work Is confidential and/or proprietary and is Intended ouly for the nse of the entities named In this document.
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Exhibit B - Change Order Regnest

_ [PERSON REQUESTING CHANGE:

TELEPHONE No.: DATE OF REQUEST:
 DESCRIPTION OF REQUEST: (Inctude defails on problem and desired solution)

IMPACT SUMMARY: {Include estimates regarding edditional Time and Costs)

ADDITIONAL CHARGES: 5 .
DISPOSIHION: (Describe how changes will be implemented if approved)

A]IPROVALS: {Accepted by)
*This doctiment has been ead and approved by the following individuals responsibie for its implementation.
Verfzon Select Services, Ine. WV DHHR
Na{ne Name
[
E'j itle Verzon Account Manager Title
Ia Date
ighature Siguature
i
Name
;.- itle Verizon Project Manager
' ate
Sigthature
Pipe S of 6
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verizon

Exhibit C - Certificate of Acceptance

Certificate of Acceptance

n’s Services

. |Certifieate of Delivery and Installation of Verizo

A The wndersigned hereby certifies that all Services provided under this Statement of Work have been delivered fo the
ddﬁrsigned and that the Services are hereby acoepted by site.  The undersigned further cettifies that he/she has, or has
heen delegated, the zuthority to accept the Services.

Site Name Acceptance Date | Customer Representative
Title
Pdgel6 of 6 ESC#0152
This Statement of Work Is confidential and/or proprietary nnd is intended only for the use of the entities named in this docuwment,
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EQUIPMENT SALES AND INSTALLATION SERVICES EXHIBIT

In adlifion to the terms end conditions of the Agreement, the following terms and conditions apply to the sale of equipment and
instal afion services. Verizon shall provide the equipment and/or services specified in a guote and a Statement of Work that shall
Id by authorized representatives of both Custemer and Verizon and shall be incorporated herein (hereinafter the “Systemn™).

cription of Service.

‘111 Verizon shall furnish all supervision, labor, equipment, materizls, supphes and all other things specified in a Staternent
of Work necessary for the completion of the System.

12, Customer will designate a single point of contact who will be responsible and authorized fo (i) meke all decisions and
‘ give all approvals which Verizon may need from Customer, and (if) provide Verizon's personnel on a timely basis with
all information, data, access and support reasonably required for its performance under this Exhibit and the applicable
Statement of Work, including but not limited to making available appropriate persommel to work with Verizon as
Verizon may reasonably request. ‘

130 If Customer requests that installation services be performed outside Verizon’s normal office hours, as defined in the
applicable Statement of Work, Custonier shall pay Verizon its then current time and material labor rate. Unless
Customer otherwise réquests in writing, Verizon will, at Customer’s expense, apply for permits necessary for
instaliation of the System, Verizon shall provide Cuostomer written notice indicating the date the System becomes

i operational {the “In-Service Date”). Should Customer request delay of nstallation, or should installation be delayed as
aresult of Customer’s action or inaction, Vetizon may store components of the System at Customer’s risk and expense
144 Customer is responsible for the accuracy and completeness of all information it provides. If information is incomplete
, or incorrect, or if information is discovered during the course of the engagement that could not be reasonably

! anticipated by Verizon, any additional work required thereby shall be treated as a Customer requested change to the
scope of the System and subject to the Change Order procedure set forth in the Agreement. Verizon will reasonably
accommodate Costomer requested changes prior to the In-Service Date pursuant to a written change order executed by
both parties reflecting an appropriate adjustment i the System price and installation date.

1.5.{ For voice Systems, Verizon will provide training, as set forth in the Statement of Work, on how to use the System
. within thirty (30) days following the In-Service Date.

1.9.0 Installation services are not available for antennas and accessories associated with wireless equipment.

2. Warranty.

2.1.1 All data equipment manufacturers’ warranties for produets provided hereunder are passed through to Customer and
Customer shall present warranty claims directly to the mannfacturer unless covered by maintenance arrangements
between Customer and Verizon.

2.2.| For voice equipment installed by Verizon, the warranty period begins on the In-Service Date and continues for twelve
' (12} months. If Verizon does not install the veice equipment, warranties will be ag provided by the equipment
manutacturer and are passed through to Customer, and Customer shall present any warranty claims directly to the
. manufacturey,

2.3.| These warranties do not cover damage to or malfunction of the System caused in whole or in part by Customer or third
parties through other than normal use of the System or caused by an event external to the Systers.

Rev. 3/2!6 04 ESC#0151
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MAINTENANCE SERVICES EXHIBIT

Veice Equipment Maintenance

In addition to the terms and conditions of the Agresment, the following terms and conditions apply to voice equipment
mainieriance services. Verizon will provide the voice equipment maintenance service identified in the applicable quote or
Equipment Description and the Service Description(s} attached hereto and incorperated herein (“VM Service™). Verizon reserves
the right te modify the Service Degcription from tire to time. Such modifications would be presented 1o Customer zt the time of
renewal, Service Descriptions are available from Customer’s Verizon account representative,

1. - [Ferm and Termination.

1.} VM Setvice for equipment sold with 2 warranty begins at the end of the warranty period. VM Service for equipment
sold without a warranty begins on the In-Service Date. VM Service for equipment not sold or installed by Verizon
begins upon activation. VM Service shall remain in effect for the period set forth on Page 2 of the Agreement, and
shall automatically renew for additional one ¢1) year terms at the then current undiscounted rate, unless terminated in
accordance with this Exhibit or the Agreement {*Term™).

-2 Customer may terminate the VM Service upon nof less than sixty (60) days prior written notice. If Customer has pre-
paid the VM Service and terminates such prior to the end of the Term, Customer will be relmbursed for the unused
portion of the VM Service, less any discount received.

VM Service includes maintenance for additions to the System, which are purchased from and installed by Verizon
during the term of the Agreement. If Customer purchases VM Service and, during the term of the Agresment,
purchases from Verizon an addition(s) to the System and Verizon installs such addition(s), the Verizon warranty, if any,
for such addition(s} shall run unil the first VM Service renewal date, so that the warranty period for the addition(s) wil
be coterminous with the VM Service,

14 Verizon may terminate the VM Services upon sixty (60) days written notice prior to the end of the then current Term.

P
7YY

2. -Maintenance Plans. Once on-site maintenance has begun, it will continue uninterrupted during the howrs for the VM
Service §s set forth in the applicable Service Description. Upon Customer’s written request, Verizon will continue the
maintendnce activity beyond the plan hours; provided however, labor provided outside of Plan Hours will be billed at Verizon’s
then ctirient time and material labor rates.

3 I\gajor/Minar System Failure. Verizon will respond to major System failures within the time specified in the applicable
Service Description. A major System failure is limited to one or more of the following;

3,11 Total inability to originate voice communications.

3[2) Total inability to receive and process imcoming voice communications.

313) In-a multi-point network in which each point has 2 defined street address, the total inability to originate, receive and
process incoming and outgoing voice communications,

34| Attendant console and/or night answer position failure.

3{31 Twenty percent {20%} or more of the trunk-side ports out of service.

316 | Twenty percent (20%) or more of the line-side stations and/or ports out of service.

3/7|Failure of the PBX system interface connecting to a call accounting system.

3.8 1 Any other failure routually agreed to in writing by Customer and Verizon.

A miner System failure is defined as any System faflure or malfunction, other than that defined as a mgjor System faiturs. Verizon,
will respand to minor System failures within the time specified in the applicable Service Description

4. Eguipment Support

4l {1n the event the manufacturer of the equipment covered by this Exhibit discontinues a piece of equipment, and/or the

| jassociated support of such equipment, Verizon will only be obligated to provide the VM Services hereunder on the
affected equipment for the period of time that the manufacturer continges to support such equipment. At the end of

. | {such period Verizon will cease to support such equipment in accordance with the Service Description, but will use
commercially reasonable efforts to provide VM Service on the affected piece of equipment until Customer upgrades or
replaces such equipment.

If Verizon did niot install the equipment covered by the VM Service under this Exhibit, Customer warrants that such

Rev 12/14/05 Page 1 o2 m ESC #0149
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" equipment is in good working order and meets all applicable manufacturer specifications, Ifany such itern of equipment
is found not to be in good working order and/or pot in compliance with all applicable manufacturer specifications,

Verizon will be under no obligation to provide VM Service under this Exkibit, provided however, that Customer may,
upon written notice, request Verizon to upgrade and/or repair such equipment at Verizon's then current time and materihl
rate.

xclusions. Maintenance Services do not include:

I Additions, changes, relocations, removals, operating supplies or accessories.

2 Operator, System Administrator and end user training except as specifically identified in this Agreement and any
attachment.

8.3 Services necessitated by accident, casualty, neglect, misuse, intentional acts or any cause other than normal nse of the
System.

i B4 Repairs or replacements necessitated by lightning, radio fraquency interference, power disturbances, fire, flood,
earthquake, excessive moisture, Harmful Code or any event occurring external to the System that directly or indirectly
causes a2 malfunction in the System, a private network to which the System is connected, or in telephone lines, cable or
other equipment connecting the System to the public telephone network. Harmful Code means any virus or machise-
readable instructions and data designed to intentionally disrupt the operation of the software or hardware or intentionally
destroy or damage software or hardware or data contained therein,

5.5 Services necessitated by use of the System with any other device or system not supplied or approved as to such
combined use by Verizon, or use of any part of the System in a manner not specified by Verizon,

> Repair or maintenance or increase in norma) service fime resulting from Customer’s failure to provide a suitable
environment for the System or any other failure of Customer to perform its responsibilities.

Repair or replacement of Customer-owned outside plant cable unless specifically set forth in the applicable Statement of
Work.

3.8 Loss or recovery of Customer dats,
59 Upgrades, enhancements or new releases of software or firmware, except as specifically indicated in this Agreement and
any attachrnent.

5
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We Never Stop Working For You

BCM References

Berkeley County Commission

Attn: Deborah Hammond
(304)264-1923
dhammond@berkeleycountycomm.org

WYV State Auditor’s Office
Attn: Mike Barker
(304)558-2261 x330
mikeb@wvauditors.com

Cabell County Board of Education
Attn: Richard Pullin

(304)528-2022
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NECIRTEL

In reply refer to: K821388
DA#: 20054000

March 7, 2006

Ms. Betty Francisco "
Department of Health and Human Resources
Randolph County

2019 Washington ST E

Charleston, WV 25305

Dear Ms. Francisco:

As required under the RFP for the Department of Health and Human Resources for Randolph County, Nortel
Networks ("Nortel") is pleased to confirm that Verizon is an Elite contracted reseller and has been for the last three
years.

They are authorized*to resell, instail and maintain the Advanced Video Solutions, Application Switching &
Security, Business Communications Manager, Business Communications Manager 50, CallPilot, CallPilot 4.9, CC
MIS RT-106, Communication Server 1000, Communication Server 2100, Companion, Contact Center, Contact
Center - Express, Contact Center - Multimedia, Contact Center Suite 6.0, Data Networking Products, Media
Processing Server 500, Multimedia Communication Server 5100, Multiservice Switch 6400/7400/ 15000, Norstar,
Optical Metro 3000/5600, and Periphonics VPS/is product lines in the fitty United States and the District of
Columbia. They are also in the process of completing accreditation for the Communication Control Toolkit product
line and can resell this product prior to completion of accreditation; however, there are restrictions on installation
and maintenance of these products. -

As an Elite contracted Nortel reseller, Verizon is authorized (among other things) to:

*  Procure products and services from Nortel or Stocking Distributors (as approved) for resale 1o end users;
Validly license Noertel Software;

Extend Nortel factory warranties to end users;

»  Obtain technical support services from Nortel:

*  Obtain Nortel Software Upgrades to license to end users:

Convey Nortef Support Commitment Letters to end users;

Obtain access to Nortel engineering, system configuration and pricing tools;

Obtain access to sales, techrical, installation and maintenance training courses, and;

Participate in Nortel sponsored marketing programs and product events.

*

-

.« @

s

As required under the RFP for the Department of Health and Human Resources for Randelph County. this is<o confirm Verzion
has been an authorized Nortel reseller for the last three years. e

L.
r

Thank you for your confidence in Nortel and our products. Should you have any questions or if [ may bé of further
assistance, please contact me at {$72) 684-8556.

Sincerely,

Raren Swily

Praterhunion Management & Contracts

Norel Nenworks

2224 Lakeside Boulevard. Richaedson. TX 75082 LSA T Y72 0848350 F 972 68 3738 nortel com





