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State of West Virginia Reduest for
Department of Administration  Quiolation

Purchasing Division

2019 Washingion Strect East
Post Office Box 50130
Charlaston, WV 263050130

—3| | RFQ COPY -
i TYPE.NAME/ADDRESS _MFRF WY HEALTH AND HUMAN RESOURCES
s %] VARIOUS LOCATIONS

. . AS INDICATED BELOW

Werizon Select Services Inc.
1410 MacCorkle Avenue, SE

Charleston, WV 25314

Y8 Pa/2006

Hil GPENING DATE:

o

REQUEST FOR QUDTATI

FHE WEST VIRGINIA DIVISIDN DF PURCHASING IS SOLICITING
Ins FOR WV-DHHR BURE FOR CHILDREN AND FAMILIES,
INGO COUNTY) DFFXCE F THE PURCHASE, IINSTALLATION,

FROGRAMMING,| TRAINING OF AGENCY PERSDNNEL AND FIRST

YEAR MAINTEMANCE MARRANTY FOR A BCM 400 SYSTEM “OR

EQUAL™T,

PLEASE NOTE [THE FOLLDWING ATTACHMENTS:
1) BCF70875 SPECIFICATIIONS
23 AFFIDAVI%

FAAC I "‘(f\.’t
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MORTEL BCM 400 TELEPHONE SYSTEM PER ATTACHED

T0 PROVIDE ALL LABOR, MATERIAL, EQUIPMENT,
INSTALLATIDN‘ AND PROGRAMMING FOR A NEW NORTEL BCM 400
TELEPHONE SVISTEM [OR EQUAL AND TO TRAIN ABENCY PERSONNEL
ON THE DPERATION OF SUCH EQUIPMENT PER| THE

WTTACHED SPECIFICATIONS.

CONTRACTOR WILL FURNISH ALL LABOR, MATERIALS,
EQUIPMENT, AND SUPPLIES TO PROCURE AND INSTALL
SYSTEM AT: MVDHHR, MINSO COUNTY OFFICE
D3 EAST 3RD. AVENUE
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ADDRESS CHANGES TO 5E NOTER ABOVE

WHEN BESPONDING TO AFQ, INSERT NAME AND ADDRESS [N SPACE ABOVE LABELED VENDOR
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verizonousiness

s msswﬁf stop working for yodr.
Chip Merritt
Corporate Account Manager
1410 MacCorkle Avenue, SE
Charleston, WV 25314

September 29, 2006

Roberta Wagner

Purchasing Division

2019 Washington Street East
Charleston, WV 25305

Dear Roberta Wagner:

Thank you for the opportunity to present BCF70575 for WV DHHR Burean for Children and Families,
Mingo County Office. Verizon is excited about the prospect of providing a Nortel solution to meet your
requirements,

After reviewing the enclosed response, we are confident you will find we can provide the level of support
and the quality of equipment you require. With Verizon and our industry-leading partner, Nortel Networks,
we will provide solutions you can count on today, while laying the foundation for evolving needs in an
efficient and cost-effective manner.

As one of our most important customers, we have responded to your requirements in a priority manner and
that commitment is ongoing. Our team can provide you with the expertise that is needed, allowing WV
DHHR Bureau for Children and Families to concentrate on their core competencies.

Thank you for the opportunity to present this proposal. Please feel free to contact me at {304) 344.7496
with any questions or concerns. We are looking forward to heating from you.

Chip Merritt
Corporate Account Manager

Verizon Select Services Inc. ("Verizon") has offered this Request for Quotation (RFQ) response in
accordance with the terms and conditions therein. In addition and in compliance with the WV
Purchasing Division's Policies and Procedures Handbook, Section 7.2.7, Verizon also submifs
additional terms and condifions reflected in Verizon's standard Systerm Agreement, which is
incorporated into Verizon's response. In the event of a conflict, the order of precedence would
be; the State of West Virginia Purchasing Division's General Terms & Conditions, the WV-96
Agreement Addendum, the original RFQ, Verizon's RFQ response and Verizon's standard
System Agreement.
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GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RER) ,

Awards wit be mada in the best interest of the Staie of Weit Virginia.
The State may accop! or rejoct in pan, or iy whola, any bid.
Al quotations are govemod by the Weet Virginfa Gado and the Legisative Rules of the Purchasing Division.

Prist bo any award, the epparant successil vendhor must ba properly reglstered with the P;srcﬁasing Diviston and hava'
pald the reguired $126,00 reglstration fee, :

Al sevices performed or goods delivered under State Purchass Orders/Contracts are 10 be continusd for the term
of the Purchase OrderfCohiract, confingsnt upon funds being approprinted by the Legislatute of otherwise being
made avaliable. Inihe event junds are ro! appropriated or stherwise avallable for thess services or goods, this
Purchase Order/Contract bacomes voifl and of no sifect after Juhe 33,

Paymant may only be made afer the delivery and acceplance of goods of seivices,

Interast may be pald for late paymerd In accordancs with the West ‘s”‘nyh:fa Lode,

Vandor preference will ba granted upon wiliten ratgues! in accordanee with the West Virginia Code,

The Stalo at'_Wasz Viginia js exernpt from laderal and stals txes o wi) not pay or rolmburse such laxes.
The Director of Purchasing m'ay cancel any Purchase Ordar/Contract upon 30 days written notice 3o the seller,

Tha laws of the State of West Virginlz and ths Lepisfative Rulas ol the Purchasing Divislon shalf govem all dghts
and duties undar the Contrady, including without Emitation the validity of this Purchase Order/Conlract.

Any reference 1o axtomatic renewal 1s heroby delstad. The Contract may be renewed only upon mulual written
agracmant of the parlfes,

BANKRUPTEY: Inihe event the vendoreontractor fles for banknuptey protection, this contract is attomatically.
nult and vold, und Is terminsted withoul further order.

HIPAA Business Associate Addendum - The West Viginla State Govermment HIPAA Business Assocliale
Addendum (BAA), approved by the Attorney General, and avallable ontine at the Ptrchasing Division's web sile
{hitpdfnwrw statewvas/sdmin/purchasefvrc/hipazhim) Is hereby made peat of the agreement. Providad thai, the
Apency musels the definiion of a Covered Entity (45 CFR §150.103} and will be disclosing Protected Health
information (45 GFR §160.103) to the vendos,

Ay
N

Rev, 08/21/2008

INSTRUCTIONS TO BIDDERS
Use the quotation forms provided by the Purchasing Division,

SPEGIFICATIONS: ltoms offered must be In compliance with fre specifications. Any deviation from the specliications
tnust ba clyarly indicated by the bidder. Altemates offered by the bidder as EQUAL {0 the specifications must be
clearly definod. A bidder offoring an allemale should attach complete spetifications and literature o the bld, The
Prirchasing Division may waive minor deviations o specifications.

Complata all soctions of the quotation form,
Unlt prices shall prevall In cases of dlscrepangy, _
Al quolations ars considered F.O.B. destination unless aftemate shipping tarms ate clearly identified i ihe yuotation,

BID SUBMISSION: AR guotations must be delivered by the bidder o the office listed below prior to the date and fme
of the bid opening. Fallure of the bidder to deliver the quotutions on time whi result in bid disqualifications,

SIGNED BID TO:

Dapartment of Administration
Purchaslnﬂ Divislon

2018 Washinglon Strest East
Post Offlcs Box 60130
Chareston, WV 25305-0130




Stato of Wost Viginia quu?sti for
Dapariment of Admitistrafion uotation

Purchasing Division BCE70575
2019 Washington Street East

Post Offics Box 60130
Charleston, WV 256305-0130

RUBERTA WAGNER
B=00467

4l TYPE NAME/ADDRESS HERE _ (2] HEALTH AND HUMAN RESUURCES
b t" ot a VARIODUS LUOCATIONS
. AS INDICATED BELOW
‘81 Verizon Select Services Inc,
21 1410 MacCorkle Avenue, SE

Charleston, WV 25314

OQUGH CLOSE OF
. QUESTIONS

IN ORDER
ADVANTAGE, NO©
ORALLY. IF
D. ADDRESS

{. BE ACCEPTED TH
PTEMBER 11, 20066
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' XECUTED PUR R WILL BE CONSIDERED NOTICE TQ
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State of West Virginla Request for
Department of Adminlstration  Quiotation
Purchasing Divislon

2019 Washington Biteet East

Post Office Box 50130

Charlaston, WV 28308-0130

< | RFQ cory
TYPE._NAME/ADDRESS HERE | HEALTH AND HUMAN RESUURCES
VARIDUS LOCATIONS

‘p} Merizon Select Services Ine. AS INDICATED BELOW.

410 MacCorkle Avenue, SE
Charleston, WV 25314
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1) opﬁﬂlhga BATE

R

FUL. VENDOR SHALL FURNISH PROOF
CE PRIOR TO
SPECIFIED IN THH

. (ISSUANCE OF NLESS OTHERWISE

ib DDCUMEN INUM AMDUNT OF INSURANCE CUVERASE
EQUIRED IS

ANKRUPTCY: T THE VENDOR/CONTRACTOUOR FILES
OR BANKRUPTY OTECTION, THIS CONTRACT IS AUTOMATI-

CALLY NUDLL AND VOID, AND IS TERMINATED WITHOUT FURTHER
ORDER .,

THE MODEL/BRAND/SPECIFIICATIONS NAMED HEREIN ESTABLISH
THE ACCEPTABLE LEVEL OF QUALITY ONLY AND ARE NOT

INFURMATION FOR A
REJECTION OF] THE B
(PR SPECIFICAYIONS

IN ACCORDANCE WIT] GF THE WEST

-'/a-‘:':’\;“:"%!‘ ni.;'.; FRICEAR

ADDRESS CHANGES TO BE NOYED ABOVE

WHEN RESPONDING TO BFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED VENDOR'




Request for
Quotation

State of West Virginia
Depatiment of Administration
Pumhasing Divislon

2018 Washinglon Stroet East
Post Office Box 5013¢
Chatleston, WV 253050130

RFQ COPY
TYPE NAME/ADDRESS HERE. ..

7] HEALTH AND HUMAN RESOURCES
VARIOUS LOGATIONS

Verizon Select Services inc. AS INDICATED BELOW

110 MacCorkie Avenue, SE
“harleston, WV 25314

-..f:'ﬁ%ﬁ@wsﬁt&f‘m AR SHIP

L W e

9842472006 | ‘ .
Bl OPENRIG DATE 10/02/2006 _ I

VENDOR PREFERENCE CERTIFICATE

CERTIFICATION AND
PREFERENCE IN AC

APPLICATION® IS HE’.REE? MADE FOR
HA-5-37 (DOES

ORDANCE WITH WEST VIRGINIA CODE,

NOT) APPLY TO CONSTRUCTION CONTRACTSY,

n, APPLICATION I
REASON CHECKED:

MABE FOR 2.5% PREFERENCE FOR THE

¢ Y BIDDER IS IVIDUAL RESIDENT] VENDUR AND
HAS RESIDEDR CONTINUDUSLY IN WEST VIRGINIA FOR FODUR

(4) YEARS IMMEDIATELY PRECEDING THE DATE OF THIS
CERTIFICATION: OR

( > BIDDER 1S

PARTHNERSHIP, ASSOCIATION DR CORPORA-
TIiON RESYDE VE

DoR AND HAS'NAIHTAINEb ITS HEAD-
CONTINUOUSLY I

CORFORATION NONRESIDENT VENDOR
WHICH EMPLOYS

ARUARTERS OR PRINCIPAL PLACE OF
IRGINIA CONTINUOUSLY FOR THE
ELY PRECEDING THE DATE OF THIS

IGMNAT
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ADDRESS CHANGES 10 BE NOTED ABGVE

WHEN RESPOND

G TO RF’Q INSERT NAME AND AODRESS iN SPACE ABOVE LABELED 'VENDOR’
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ROBERTA WAENER
wRBER-0087

State of West Virginla Request for.
Department of Admtnistration Quotation
Purchasing Division
2010 Washington Street East
Post Office Box 80130

- Chareston, WV 26305-0130

RFO, COPY

VDR MAME /ARNIECR UERE. . . "l HEALTH AND HUMAN RESOURCES

VARIOQUS LOCATIONS

Verizon Select Services Inc. AS INDICATED BELOW
1410 MacCorkle Avenue, SE

Charleston, WV 25314
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T RTE PRINTER o Dot e i

08/,26/2006
Bi OFENING DATE:

¢ ) BIDDER
DURING THE

JGERTIFIES THAT,
ERAGE AT LEAST
ROJECT BEING BID
RESIDED IN

ARS IMMEDIATELY
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i ¥
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE AROVE LABELED VENDOR




State of West Virginia Request for
Depariment of Administration Quotat]cn
Pumhasin Divislon

2019 Washington Street East

Post Offfce Box 50130

Charleston, WV 253050130

RFQ COPY
TYPE NAME/ADDRESS HERE

R DD S5 GRS R D R A N BN RN TR s

ROBERTA WAGNER
Re067

4 HEALTH AND HUMAN RESOURCES
VARIDUS LODCATIODNS
| i AS INDICATED BELOW
8] Verizon Select Services Inc.

i 1410 MacCorkle Avenue, SE

Charleston, WV 25314

R
0 sz/zaus

%QRCHASING AFPROPRIATE] INFORMATION VERIIFYING THAT

IDDER HAS PAID E REQUIRED BUSINESS [TAXES, PROVIDED
THAT SUCH INFORMAITION IDGES NOT CONTAIN THE AMOUNTS OF
TAXES PAID NOR ANY OTHER INFORMATION DEEMED BY THE TAX
COMMISSIBNER TO BE CONFIDENTIAL.

UNDER PENALTY OF [LAW FIOR FALSE SWEARING (WEST VIRGINIA
CODE 61-5-3){, BIDDER HEREBY CERTIFIES (THAT THIS

CERTIFICATE {IS TRUE A ACCURATE IN ALL RESPECTS; AND
THAT IF A CONTRACT IS [ISSUED TD BIDDER| AND IF ANYTHING
CONTAINED WITHIN JTHIS CERTIFICATE CHANGES DURING THE |
TERM OF THE CONTRACT, BIDDER WILL NOTIFY THE PURCHASIN
DIVISION IN MRITING I#MEDIATELY.

BIDDER u%.,,:.-_ v Spleck Sevices

Voafoe 1olo-fa06 &
DATE:] —=vmmmie ol oo ot e |
. ,
SIGNED ¢ w\é‘.eé‘frfc_;,m_m_;_-_
| : ot o T b

TITLE]

: [ CHECK ANY GOMBINATION OF PREFERENCE CONSIDERATION(S)
' IN EITHER A" OR B, OR BOTH "A'™ AND ["B™ WHICH YOU ARE
ENTITLED TO RECEINE. [YOU MAY REQUEST UP TOD THE MAXIMUM
5% PREFERENCE FOR] BOTH “A®™ AND "RV,
{REV. 127802 ‘
NDTICE

. A SIGNED BID] MUST| BE SUBMITTED To:

DEPARTTFNT qr ADMINISTRATIQN

it Ci/g_q /d & ;o 34 3
ADDRESS CHANGES TO BE NOTED ABOVE
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State of West Virgfnla Request for
Depariment of Administration  Qluotation

Purchasing Divislon

2619 Washington Street East
Post Office Box 60130
Charleston, WV 25305-G130

REQ COPY

'YPE NAME/ADDRESS HERE tukit HEALTH AND HUMAN RESOUREES
- S YARIOUS LDCATIONS:

. 4 AS INDICATED BELOW

Verizon Select Services Inc,

1410 MacCorkle Avenne, SE

Charleston, WV 25314

St ORTE BRRTED S

LN
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Bl OPENIHIGOATE

RF TR

PORCHASIING
BUILDING 15
2019 WASHINGTON S[TREET, EAST
CHARLESTON, MV 25305-01350

THE BID SHOULD CﬁMTAiN THIS INFORMATION ON THE FACE OF
THE ENVELOPE| OR THE BID MAY NOT BE CONSIDERED:

SEALED BID
BUYER § = o o s e ~ROBERTA WAGNER/FILE 2Zww~w=awn .-
RFQ. ND.t~~~pe—emberah BEF 70575~ v e m oo m s e e

r;n OPENING DATE sh-=-~-10/2/2006~ === ~f-wmmmmmm e e
B

ID OPENING TIMEtf=-=~[-1:30 PHovrwmcorm e e

TG CONTACT Y[GU REGARDING YRQUR BID:

e RN U LS R

CONTACT PE%Q N (P,LEASE} PRINT CLEARLY):

@Mafw“r"l __________

PLEASE PFROVIDE A FAX NUMBER IN CASE IT| IS NECESSARY

6

o T e N B e PR VERNE BINE F O B AN CONDIION Y St 8 a G gg ey T R

o - ) ' S09-3Y9- 79706 g 10

THLE 4 [/ &l

j I; A o - { 2&3 l/ ADDRESS CHANGES TO BE NOTED ABOVE

EN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABCVE LABELED VENDOR'




State of West Virginte Request
* Depertment of Administration  Quiotati

Purchasing Division

2019 Washington Strast East

Past Office Box 50130

Chareston, WV 25305-0130

o L RFQ caPyY
| TYPE NAME/ADDRESS HERE

Verizon Select Servxces Ing.
1410 MacCorkle Avenue, SE
”haﬂeﬂnn,VVV'25314

for ErEET
on

R ER G

RGEERTA WAGNER
R-R06T

*% HEALTH AND HUMAN RESOURCES
| VARIOUS LOCATIONS
AS INDICATED BELOW

exxxx®  THIS IS THE END OF REQ

oG- 390 74 S0P

BCF70575 =xxx%x TOTAL: .-

ARELEIN 3 S

R CHYEEN B Mm

T

ADDRESS CHANGES TO BE NOTED ABQVE

0 N — /
. WﬁéN RESPONDING TO RFQ INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




BCF70575
SPECIFICATIONS

VENDOR IS RESPONSIBLE FOR THE SYSTEM INSTALLATION AND
TRAINING AT: MINGO COUNTY DHHR OFFICE (WILLIAMSON), 203 Bast 3™
Avenue, Williamsen WYV, .

THE NORTEL BUSINESS COMMUNICATIONS MANAGER (BCM) TELEPHONE
. SYSTEM, OR EQUAL, SHALL INCLUDE THE FOLLOWING:

1) VENDOR MUST BID NEW BQUIPMENT, NO EXCEPTIONS.

2) THE OFFICE OF MANAGEMENT INFORMATION SYSTEMS (OMIS)
SHALL BE THE DHHR SINGLE POINT OF CONTACT REGARDING ALL
ASPECTS OF THE INSTALLATION, PROGRAMMING, AND ISSUES
THAT ARISE FROM INSTALLATION. VENDORS WILL WORK
THROUGH THE SINGLE POINT OF CONTACT AT ALL TIMES. .

3) VENDOR SHALL SHIP ALL BCM EQUIPMENT, CHASSIS, EXPANSION
CABINETS, MEDIA BAY MODULES, AND RELATED KEYCODES,
ETC... TO THE DHHR OFFICE OF MANAGEMENT INFORMATION
SERVICES (OMIS) 350 CAPITOL STREET, ROOM 313 CHARLESTON,
WV 25301. OMIS STAFF AND VENDOR WILL CONFIGURE
EQUIPMENT WHICH INCLUDES BUT IS NOT LIMITED TO:
VOICEMAIL, KEYCODES, SYSTEM CONFIGURATIONS, VOIP, ETC..
THE SYSTEM WILL BE ATTACHED LOCALLY TO THE IP NETWORK
AND GATEXEEPER FUNCTIONS, TO VERIFY CONNECTIVITY AND
OPERATION OF ADVANCED FEATURES. UPON SUCCESSFUL
CONFIGURATION OF THE EQUIPMENT, THE VENDOR WILL BE
RESPONSIBLE FOR TRANSPORTING AND DEPLOYMENT OF THE
EQUIPMENT AT THE WV OFFICE OF THE DHHR.

4) DHHR REQUIRES THAT INSTALLATION SHALL BE PERFORMED AT

" ALL TIMES BY A TECHNICIAN WHO IS AN EMPLOYEE OF THE
BIDDING VENDOR (LE. NO SUB-CONTRACTORS). DUE TO THE
COMPLEXITY OF THIS PROJECY (LE. VOIP, GATEKEEVERS, QOS,
CALL ROUTE ENGINEERING, ETC..) A MINIMUM OF ONE
TECHNICIAN MUST BE CERTIFIED BY THE MANUFACTURER ON
THE BUSINESS COMMUNICATIONS MANAGER {BCM) PRODUCT
PLATFORM VERSION 3.0 OR HIGHER, AND HAVE EXPERIENCE
INSTALLING BCM VERSION 3.7 OR HIGHER. DHHR FURTHER
EXPECTS THAT VENDOR HAVE A MANUFACTURER CERTIFIED
TECHNICIAN AVAILABLE WITHIN A 3 HOUR RESPONSE TIME
WINDOW FOR OUTAGES OR ISSUES THAT REQUIRE SUCH
EXPERTISE.

5) VENDOR SHALL BE RESPONSIBLE FOR THE DELIVERY,
INSTALLATION AND CONFIGURATION OF THE CABINET BASED (19"

P9




RACK MOUNTED) BUSINESS COMMUNICATIONS MANAGER (BCM),
INCLUDING ALL DIGITAL AND ANALOG STATION MODULES,
NETWORK TRUNK MODULES, EXPANSION CABINET(S), SOFTWARE
LICENSES, ETC AS SPECIFIED IN THE MATERIALS LIST,. 0R ' EQUAL
70 THE INTENDED JOB SITE.

6) VENDOR MUST DOCUMENT ALL PHASES DURING AND AFTER
INSTALLATION AND PROVIDE A CUT SHEET OF THE FINISHED
PRODUCT TO OFFICE OF MANAGEMENT INFORMATION SERVICES
(OMIS) AT TIME OF COMPLETION,

7y INSTALLATION, CONFIGURATION, LABELING AND PLACEMENT OF
UP TO ONE HUNDRED FIVE (105) T7316E DIGITAL TELEPHONE
SET(S) AND DOCUMENTATION AS SPECIFIED IN THE MATERIALS
LIST. OR EQUAL

8) INSTALLATION, CONFIGURATION, LABELING AND PLACEMENT OF
UP TO SIXTEEN (16) T7100 DIGITAL TELEPHONE SET(S) AND
DOCUMENTATION AS SPECIFIED IN THE MATERIALS LIST. OR EQUAL

9) INSTALLATION, CONFIGURATION, LABELING AND PLACEMENT OF
ONE (1) T7406 DIGITAL WIRELESS TELEPHONE SET(8) AND :
DOCUMENTATION AS SPECIFIED IN THE MATERIALS LIST. OR EQUAL
PLACEMENT SHALL BE IN THE BQUIPMENT/COMPUTER ROOM.

10) INSTALLATION, CONFIGURATION, LABELING AND PLACEMENT OF
UP TO TWO (2) NORTEL AUDIO CONFERENCE UNIT AND
DOCUMEBNTATION AS SPECIFIED IN THE MATERIALS LIST. OR EQUAL

11) CONFIGURATION OF TWO (2) T731 6F DIGITAL SET AS CENTRAL
ANSWERING POSITIONS, UTILIZING THE KEY BASED EXPANSION
MODULES SPECIFIED, THIS SHALL INCLUDE THE ASSIGNMENT OF
DSS APPEARANCES, TO BE PROVIDED BY DHHR.

12) INSTALLATION AND CONFIGURATION OF UP TO ONE (1) PRI
TRUNKS. THIS ACTIVITY INCLUDES THE TESTING OF ALL TRUNK
CIRCUITS WITH THE LOCAL TELCO TO VERIFY PROPER OPERATION
AND CALL ROUTING. : : :

13) INSTALLATION AND CONFIGURATION OF VOICE MESSAGING
KEYCODE (VOICEMAIL) THIS INCLUDES BUT IS NOT LIMITED TO
THE CREATION OF VOICEMAIL BOXES, CLASS OF SERVICE, AND
OTHER ASSOCIATED PROGRAMMING. DHHR WILL PROVIDE A LIST
OF END-USERS FOR VOICEMAIL AT TIME OF INSTALLATION. .

P10




14) INSTALLATION AND CONFIGURATION OF 96-SEAT UNIFIED
MESSAGING KEYCODE (UNIFIED MESSAGING). THIS INCLUDES
BUT IS NOT LIMITED TO ASSISTING DHHR WITH INSTALLATION
AND TESTING OF THRE UNIFIED MESSAGING CLIENT ON END-USERS
PC’S. DHHR OMIS WILL PROVIDE A LIST OF END-USERS FOR
UNIFIED MESSAGING AT TIME OF INSTALLATION.

15)INSTALLATION AND CONFIGURATION OF 4-SEAT IP TELEPHONY
CLIENT KEYCODES, AND TESTING OF AT LBAST ONE IP DEVICE
(12050 OR 12004 IP SET) FOR VERIFICATION PURPOSES.

16) INSTALLATION AND CONFIGURATION OF § VOIP GATEWAY TRUNK
REYCODES, AND TESTING OF AT LEAST ONE DEVICE CONNECTING
7O ANOTHER DHHR STTE VIA VOIP FOR VERIFICATION PURPOSES.

17) VENDOR SHALL PROVIDE END-USER TRAINING SESSIONS FOR ALL
OFFICE PERSONNEL. TRAINING SHALL INCLUDE TELEPHONE SET
INTERFACE AND COMMONLY USED SYSTEM FEATURES,
VOICEMAIL SETUP AND OPERATION, AND UNIFIED MESSAGING
SETUP AND OPERATION, VENDOR MUST PROVIDE A MINIMUM OF
TWO TRAINING SESSIONS, ON SEPARATE DAYS IF REQUESTED,
EACH CONSISTING OF A MINIMUM OF 1| HOUR OF TELEPHONE AND
SYSTEM FEATURE TRAINING, AND A MINIMUM OF 1 HOUR FOR
VOICEMALL AND UNIFIED MESSAGING TRAINING. A SEPARATE
TRAINING SESSION SHALL BE PROVIDED FOR TELEPHONE
ATTENDANT OPERATIONS, THIS 18 AN IMPORTANT ELEMENT OF A
SUCCESSFUL SYSTEM STARTUP, AND ADEQUATE USER TRAINING
IS MANDATORY. :

18) INSTALLATION OF APC SMART UP.S WITH PHONE SYSTEM FOR
AUTOMATIC SHUT DOWN AT END OF BATTERY AND INTERFACE TO
WORK WITH PHONE SYSTEM '

Vendor's pricing for providing all equipmen, labor and 77
supplies necessary to install the specified telephone system,OR EQUAL § (pﬁ 2/0 .
(Sec Ktems 1 through 18 above and Materials List)

¥+ NOTE: SHOULD MANUFACTURERS PART NUMBERS OR DESCRIPTIONS
CHANGE OR BE SUPERCEDED BY NEWER NUMBERS DURING THE BIDDING
PHASE OF THIS RFQ, SUBSTITUTE PART NUMBERS OR DESCRIPTIONS WILL
BE ACCEPTED AS LONG AS ADEQUATE DESCRIPTION OF THE CHANGES
ARE PROVIDED, AND THERE IS NO SIGNIFICANT IMPACT ON THE COST OF
THE CHANGES TO THE SYSTEM. A LETTER FROM THE MANUFACTORER
MAY BE REQUESTED TO VERIFY THE AUTHENTICITY AND COMPATIBILITY
OF THE PROPOSED CHANGES, AND DHHR WILL HAVE ULTIMATE
AUTHORITY TO ACCEPT OR REJECT THE PROPOSED CHANGES.

P11




VENDOR MUST HAVE BEEN AN ACCREDITED NORTEL DISTRIBUTOR OR
RESELLER, ACCREDITED TO DIRECTLY SELL AND SERVICE THE BUSINESS
COMMUNICATIONS MANAGER (BCM) FOR A MINIMUM OF THREE (3)
YEARS. VENDOR SHALL PROVIDE DOCUMENTATION SHOWING SUCH
ACCREDITATION. OR EQUAL. ‘

VENDOR MUST PROVIDE CERTIFICATION DOCUMENTS SHOWING THE
LOCAL PERSONNEL INVOLVED IN THE INSTALLATION AND SERVICE OF
THE SYSTEM ARE CERTIFIED ON THE BUSINESS COMMUNICATIONS
MANAGER (BCM) V3.0 OR HIGHER. OR EQUAL. :

VENDOR MUST HAVE SUCESSMLY INSTALLED A NORTEL BUSINESS
COMMUNICATIONS MANAGER (BCM) VERSION 3.7 OR HIGHER , OR EQUAL.

VENDOR MUST PROVIDE THREE SEPARATE UNIQUE REFERENCES
REGARDING BUSINESS COMMUNICATIONS MANAGER (BCM), 0R EQUAL,
INSTALLATIONS WITHIN THE LAST THREE YEARS. REFERENCES CANNOT
BE FROM DHHR.

QUOTE SHALL INCLUDE ALL LABOR REQUIRED TO INSTALL AND/OR
CONFIGURE, PROGRAM AND TEST FOR PROPER OPERATION OF THE
EQUIPMENT PROVIDED.

VENDOR MUST ATTACH TO THE BID RESPONSE AN BQUIPMENT LIST OF
ALL HARDWARE AND SOFTWARE INCLUDED IN THE SYSTEM AND MUST
1IST QUANTITIES AND MODEL NUMBERS OF ITEMS INCLUDED IN THE
SYSTEM » OR EQUAL. |

PURCHASE PRICE OF THE TELEPHONE SYSTEM MUST INCLUDE
INSTALLATION, TRAINING, AND ONE FULL YEAR MAINTENANCE

WARRANTY.

. n1e
HOURLY CHARGE FOR NON-ROUTINE MAINTENANCEIS § S' /HR.
CHARGE PER SERVICE CALLIS S O .
POST INSTALLATION AUDIT.

WITHIN 30 DAYS OF THE DATE OF INSTALLATION, THE OFFICE OF
TECHNOLOGY WILL PERFORM A POST-INSTALLATION AUDIT OF THE
SYSTEM. THE INSTALLING VENDOR WILL BE REQUIRED TO PERFORM A
TOTAL SYSTEM DEMONSTRATION, DETAILING EACH AND EVERY
FEATURE, VERIFYING EQUIPMENT INVENTORIES AND CONFIGURATION AS
PER THE PURCHASE ORDER, IF THE SYSTEM FAILS TO MEET THE
SPECIFICATIONS AS PER THE PURCHASE ORDER, THE INSTALLING VENDOR
SHALL HAVE 30 DAYS TO CORRECT ALL DEFICIENCIES. A SECOND AUDIT
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OF THE INSTALLATION SHALL BE PERFORMED AT THE INSTALLING
VENDOR'S EXPENSE. CHARGES SHALL BE LEVIED FOR TIME, TRAVEL AND
MATERIALS BASED ON THE CURRENT THE OFFICE OF TECHNOLOGY
PUBLISHED SCHEDULE OF RATES. IF THE SYSTEM FAILS THE SECOND
AUDIT, THE INSTALLING VENDOR SHALL HAVE 20 DAYS TO CORRECT
DEFICIENCIES PRIOR TO AN ADDITIONAL AUDIT, WHICH AGAIN WILL BE
AT THE VENDOR'S EXPENSE. FAILURE OF A THIRD AUDIT COULD LEAD TO
A CANCELLATION OF THE PURCHASE ORDER AND AWARD TO THE NEXT
APPARENT SUCCESSFUL VENDOR. SYSTEM ACCEPTANCE FOR PAYMENT
SHALL NOT BE CONSUMMATED PRIOR TO A SUCCESSFUL $YSTEM AUDIT.

THE OFFICE OF TECHNOLOGY HAS CABLED THE ENTIRE BUILDING WITH
ALL NEW CAT 6 CABLING TO VOICE JACKS. VENDOR MUST USE THE NEW
CABLING INSTALLED BY THE OFFICE OF TECHNOLOGY AND
COMMUNICATE ANY PROBLEM WITH CABLING TO OMIS PERSONNEL.

VENDOR SHALL ALSO PROVIDE SUFFICIENT END USER DOCUMENT, ATION
FOR THE LISTED EQUIPMENT AND PROVIDE ON-SITE TRAINING FOR USERS
IN A CONFERENCE ROOM ENVIRONMENT, SEPARATE TRAINING TO BE
PROVIDED FOR CONSOLE ATTENDANT.

ALL SERVICES ARE TO BE PROVIDED AT THE CUSTOMER SITE EXCEPT
WHERE NOTEDL. -

THE RESPONSE TIME FOR A SERVICE CALL FROM THE AGENCY MUST BE
WITH A CALL BACK WITHIN 30 MINUTES ON A MAJOR OUTAGE. (CENTRAL
ANSWERING POSITION OUT, BUSINESS COMMUNICATION MANAGER (BCM)
OUT, OR MORE THAN 25% OF STATIONS OUT.) TECHNICIAN WILL BE ON
SITE WITHIN 3 HOURS FOR A MAJOR OUTAGE, MUST HAVE THE SYSTEM UP
AND RUNNING WITHIN 6 HOURS. RESPONSE TIME ON OTHER QUTAGES
SHOULD BE 8 HOURS. PERSONNEL INVOLVED IN THE INSTALLATION AND
FIRST YEAR WARRANTY MUST BE PERSONNEL OF THE RESPONDING
VENDOR. SUB-CONTRACTORS FOR RESPONDING VENDOR CANNOT BE
USED FOR THE INITIAL INSTALLATION AND FIRST YEAR WARRANTY.

THE ATTACHED LIST OF EQUIPMENT | gr EQuAL, MUST BE PROVIDED.
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e ¥ 1Ok, Par® : Unli Prics | Toml Piice
By NA BCM 4.0 BCM400 Base Sysiom with redundant power
1 | NTTBI0AAFT o soply, 2 LAN, modem, MSC, RAID mitrored dual HDD
; NTFWO NA BCM Expansion Cabinet 8-Bay Redundant Powar Supply]
¢ 1 131 Hincludes NA power cord)
-1 3 2 | NTEBBCAAAB {Media Services Procassor Expansion Card (MS-PEC f).
] 2| NTSBO4AAAD |D'TM - Digital Trunk Media Bay Module
) 4 | NT7BOBAAAD IBCM-DSM32+ - 32-8in Digital Station Mexiia Bay Module,
.' £ 1 | NTKCO081 [IBCM VoIP gateway - 8 Trunk Software Authetization Code
7 1_{_NIKC0047 {BCM P Telephony Client 4 Seat
A 31 NTKCODOS ggdl‘:l)niﬂad Messaging 32-Seat Software Authorization
BCM ™ Voice Messaging Ma:dmum Seat Sofware
B | 1 ] NTRCOOI® s orization Code
o 4 NTKCO020 BCM Fax Suite {includes: Fax Messaglng,Fax Atendant and
Fax on demand } Sofiware Authorizetion Code
31 1 NTKC0DOZ2  1BCHM MCDN/Q.Sig Networking Soiftware Authorizalion Cods
12 1 NTKCEODT BCM VPIMIAMIS Networking Software Authorization Code
" 3 NTKCODB3 IECM Network Configuration Managar Software Authotization
BCM LAN CTE 4-Seat Software Authorization Code (BCM
14 | 1 | NTKCOOS4 |, £\ piohen
5 11 NTKCD127 _1BCM NatlQ Agent Boftware Authorlzation Code
16 105 | NTBB27JAAA IT7318E Telephonse Set ~ Charcoal (with Feature Plate)
17 B NTBBZAAAA [T24 Key Indloater Module - Charcoal for T7316E
18 18 | NTEB2GAABL {17100 Telephone Set Charcoal (with Feature Plate)
19 2 NTAB2666  1Audio Conferencing Unit :
20 1 | NTBBASAAAA JTTALE cordiess wiWall Base - Trilingual
21 2 NTARSS04 (17100 Telaphone Set End User Gilde !Eng} Kt i
22 ] NTAB3620 {17318 Documentation Bundie - English
23 1 NTAB3E0E {BOCM 4.0 Document CD KiE
24 1 NTAB3602 1BCM 4.0 GA S/W for Imaalng Tool
Next Business Day Patls, plus Tech Support BCM400 Base
25 1 GFB300232 Systern - 1 Yrs *
Next Busihess Day Parts, plus Tech Support BCM40D
28 | 1 ] GFE300233 lopansion Cabinet-1vis___ B
Next Business Day Patts, plus Tech Support BOM Media Bay
27 | 2 | GFS300ABT 1y iles "C" (DTM, BRI) - 1 Yrs
Next Busingss Day Parts, plus Tech Support BCM Mediz Bay
28 | 4 | GFS300ABE \yodies "B (DSM32, GATMS, ASMB, 4x16, FEM)-1 Yrs
32 1 | SUA2200 |APC SmenUPS 2200VA USB & Senal 120V
33 1 APDB1D APC UPS Network Management Card w! Environmenia:
it Monitoring
24 2 AP7600  JAPC Rack PRU, Switched 1U, 18AmD 120\)’
3% 1. | UWSTTER-F RS Shadow CMS S Lic License - Remote BCM Location
RST Shadow CME Sie License Maintenance 1yr - Remote
36 1 | UWSITEM-P BCM Location
TotaL=== ¥ TR
P14




-""—-“ '

RFQ No. BCF705675

"AFFIDAVIT

st Virginia Code §5A-3-10a sfates: :

dontract of renewal of any contract may be awarded by the state or any of lfs political subdivisions fo any
vehdor or prospective vendor when the vendor or prospective \endor or a relafed party to the vendor or
prospective vendor s a deblor and the debt owned is an amount greater than one thousand dolfars In the

“Debt” means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any
ofl e politicel subdivisions because of a judgment, fine, permit violation, livense assessment, defaulted
ers' compensation premium, penalty or other assessment presently delinguent or due and required to be
3ig to the stale or any of its political subdivisions, including any interest or addilional penalties accrued

eLtor" means any individual, corporation, partriership, association, limited liability company or any other form
off business association owing a debt to the state or any of its political subdivisions.

“Rolitical subdivision” means any county commission; municipalily; county board of sdusation: any
insirumentality established by a county or municipality; any separate corporation or insfrumentality established
ne or more counties or municipalities, as permitted by law; or any public body charged by law with the
amagnce of & government function or whose jurisdiction is coextensive with one or more counties or
icipalifies.

Related party” means a parly, whefhier an individual, corporafion, pattnership, association, limited liability
r}1panx or any other form or business assoofation or other.entity whatsoever, related to any vendor by blood,
arriage, ownership or contract through which the party has a reiationship of ownership or other Interest with
he vendor so that the party will actuaily or by effect recelve or control @ portion of the benefit, profit or other
consideration from performance of a vender contract with the party receiving an amount that meats or excesd

five percent of the fotal contract amount. :

CEPTION:

e prohibition of this section does not apply where a vendor has contested any tax administered pursuant to

pler eleven of this code, workers' compensation premium, permit fae or environmental fee or assessment

-and the matter has not become final or where the vendor has entered into a payment plan or agreement and
e vendor Is not in defaulf of any of the provisions of such plan or agreement,

lésnsms: .
e vendor must be licensed In sccordance with any and al state requirements fo do business with the state of

| ast Virginia,

CONFIDENTIALITY:

. The vendor agrees that he or she will not disclose fo anyone, directly or indirectly, any such personafly
dentifiable information or other confidential information gained from the agency, unless the individual who is

b subject of the information consents fo the disclosure in writing or the disclosure is made pursuant fo the
ency s policies, procedures and rules. Vendors should vistt www.stafe.wv.usfadmin/purchasefprivacy for

e Notice of Agency Confidentiality Policies, -

Under penalty of law for false sweering (West Virginia Code, §681-6-3), it is hereby cerfified that the vendor
acknowledges the information in this said affidavit and are in compliance with the requirementg as stated.

_ \ILndor’sName: Vﬂ.&:m g@/eof- SW ceS Tne. .
3iuthoﬁzed Slgnature: W ﬂz $S G . Date: 7[37/(, 2

>

: R;ygggﬂf{fmggt %% Yottt 103 008
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AGREEMENT ADDENDUM

In the v%nt of conflict between this addendutn and the agreement, this addendim shall control:

L. ARBUIRATION - Any teferences to arbitration contained in the sgroement are hereby deleted, Disputes arising out of the agresment shall be presented fo tltc
Yest Virginia Comrt of Claims, .

FOLD HABRMLESS ~ Any clause requiring the Agency to indemnify or hold harmless any party is hereby deleted in its entirety.

2.

3. GOVERNING LAW - The agreement shall be governed by the laws of the State of West Virginia. This proviston replaces any references to any other Snm%'s
governing law. .

4, AXES ~ Provisions in the agreement requiring the Agency to pay taxes are deleted. As a State entity, the Agency is exempt from Federal, State, and local

s and will not pay taxes for any Vendor inciuding individuals, nor will the Agency file any tax refurns or repors on beliaif of Vendor or any ofhier party.

6. {NTEREST- Should the agreement include a provision for infetest on Jate payments, the Agency agrees fo pay the maximum legal vafe vnder West Virg;lhifz
av. Al other reforences to Tntsrest or tate charges are deletad.
7. C - Any language in the agreement waiving the Agency’s right fo set-off, counterclaim, recoupment, or other defense is hereby deleted.
8. FISC, oF G ~ Service performed under the agreement ray be continued in succesding fiscal years for the term of the agresment, contin
n fimds being appropriated by the Legislature or otherwise being avallable for this service. In the svent fimds are not appropriated or otherwise availsblc for
th}s service, the agreement shall terminate without penalty on June 30. After that date, the agreement becomes of no effect and is anll and void, Moweverjthe
© phgency agress to use its best efforts to have the amownts contemplated under the agreenaent included in #s budget. Non-appropriation of non-fanding sball not
considered an event of defanlt.
9. vy S — Any clauzes limiting the time i which the Agency sniy bring suit agaimst the Vendor, Jessor, individual, or any other party are
leted. ]
0. %&MM- Ary provisions limiting the Agency’s vight to obiain simitar services o5 cquipment in the event of defanit or non~funding during
term of the agresment are hereby deleted.
1. | ATTORNEY FEES - The Agenoy recoghizes an obligation to pay nitomey’s fees or vosts only when assessed by a court of competent jurisdiction. Any gther

sion i invalid and considered sl and void, .
12, ¥ ~Notwithstanding any clause to the contrary, the Agency reserves the right to assign e agreement fo another State of West Virginia agenry,
. or canmission spon thicty (30) days writien notice to the Vendor and Vendor shall obtain the written consent of Agency priot to assigning the agregment.

13, LOF LIABILITY - The Agency, 8 & State entity, cannot agree {o assume the potential liability of a Vendor. ' Accordingly, any provision |

j{
the Vendor's linbility for dircet damages or limiting the Vendor's liability vader & warranty fo a ceztain dollar amount or to the amonnt of the agreeraentt
Rereby deleted. In addition, any limitation is putl and void to the extent that it precludes any action for injury to persons or for demnges to personal p

14.| RIGHIT FO TERMINATE ~ Agency shall bave the right to terminate the agreement upon thirty {30) days written notice 1o Vendor.
] , ,

184 TERMINATION CHARGES — Any provision requiring the Agency to pay a fixed amount or Houidzated damages upor termination of the apreement Is hereby
eleted. The Ageicy may oaly agree to reimburse a Vendor for actual costs inousred or fosses sustained during the cwrent fiscal year due to wrongful
nition by the Agency prior to the end of any curvent agreement term.
16, — Any referonoes to qutomatic renewal is hereby deleted. The agroetnent may be roncwed only upon mutve! written agreement of the parties.
17

E — Any provision requiring the Agency 1o ingure equipment or property of any Kind snd name the Vendor as beneficiary or as an additional
i nsured is hereby deleted. ‘

'is RIGHT TONOTICE - Any provision for repossession of equipment without notice is bereby delcted. However, the Agency doss recognize 8 right of
repossession with notice. .

14 [ACCELERATION — Any reference to acceleration of payments in the event of defamit of non-fimding is hereby defeted.

2(0. JAMERDMENTS ~ All amendraents, modifications, siterations or changes to the apreement shall be in writing and sighed by both parities. No amendment,
modification, alteration or change thay be made ko this addendurs without the espress written approvel of the Purchasing Division and the Attoraey .

ACCEPTED BY: .
STATE OF WEST VIRGINIA YENDOR
Spending Unit: Compary Narme: __ Verizon Select Services Inc.

Sigiod: signes: _delbets

Yitde: , Title: V? QM [(‘ W WP% _'! ¢
ke e joid 00




This SysteliL jAgreement (“Agreement™), effective as of the 29 day of September, 2006, is made by and between

Sy,s'tTl{lgu Agreement

verizon

A, VerizTn.Entity Name (“Verizon™):

Verizon § eaect Services Inc,

B. Customer Name (“Customer™)

WV Health & Human Resoutces

Address:

1410 MacCotkle Ave

Address: 203 East 3° Avenue

City: C

reston State; WV Zip Code: 25314

City: Williamson State: WV Zip Code: 25661

Contact Ndme and Phone Number:
Chip Merritt  304-344-7496

Customer Billing Address (if different):

Quote N‘ut nber (if applicable) 8-2EEGNI

City: State: Zip Code:

Contact Name and Phone Number:
Roberta Wagner 304-558-0067

B

g 1 A

(A Se!erz -all applicable options:

New System/Service Sale

8 Aids/Upgrade to Bxisting System

Ver

Inistallation Services
n Maintenance and Management Sevvices

Data Mainfenance Next Business Day Remote
Dita Maintenance 4-Hour Remote
Data Maintenance 4-Hour On-Site
ta Maintenance 8~-Hour On-Site

Video Central Support Next Business Day On-Site

ideo Central Support Next Business Day Remote
nrectivity Assurance
Phones Next Business Day
Telephony Application Server Platform 4-Hour Remote
Telephony Application Server Platform 4-Hour On-Site
Telephony Application Server Platform §-Hour On-Site
Telephony Software Support

iteWatch ~ Fault Management

s B e B e B i

iteWaich — Performance Management

iteWatch — Configuration Management
TWatch Call Manager/Server Management

§ atch Unity Voice Mail/Server Management

TPTWatch IP QoS Fault Monitorlng

IPTWatch QoS Performance Monitoring

Verizon Maintenance and Management Services Cont'd,

[ 1 8x5 Switch & Phones

] 8x5 Switch & Proprietary Phones

L] 8%5 Switch Only

8x5 Ancillary/Auxiliary Equipment

8x5 Nortel Norstar

8x5 NEC Electra Elite .

8x3 Business Communication Manager
8x5 Centrex CPE

24xT Centyex CPE

24x7 Switch & Proprietary Phones

(] 24x7 Switch Only

[_1 24x7 Anciflary/Auxiliary Equipment

[ 1 24x7 Nortel Norstar )
|| 24x7 NEC Electra Elite

[_] 24x7 Business Communication Manager
[} 24x7 VYoice Service Plus

[} Sofiware Release Subscription (SRS)
1 On-Site Technician

{ ] Supplemental Warranty Coverage {extends the standard
to 24 hour coverage for major failures during the warranty p
[} Other

artanly
eriod)

Rev. 11.21.65
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Maintenance Services (Maintenance will be provided
oo with the vendor’s terms and conditions and except
ons 2,4, 11, 12, 13 and 14 the terms and conditions

i not apply fo such maintenance services.)

rtel Extended Service

D. Payment Options:

Purchase
ClL ingncing
Verizon Credit Inc, . .
Third Party Lease/Financing {raust have prior written approval of Verizon)

ate/USE Funding Application No.
{1 Tax{Exempt No.

Thetotal price of the System aad/or services being purchased by the Customer is:

System Price 564.710.77

tonal Servieces Price

$

ity Solutiens Services Price 5
[aintenance Service

oice Maintenance Service for Year(s)
Managed Network Solutions Service for Year(s)
Third Party Maintenance Service for Year(s)

AL FRICE

L

Dawn Payment

$
$
$
$
Applicable taxes (estimated) $
$
$
§

Rev. 11.21.05 Page 2 of 11 m
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System Agreement

] 4
F. Maintenance Service Billing Option:

[} Preipaid Billing: years $
. (Anmal Rais)
[] Deferred Billing (deferred until warranty expiration):
: — . years $ $ $ $

b
(Year 1)  (Year2) (Year3) (Year 4) (Year 5)

Bill deferred payment (check one): ] annually ] semi-annually lquarterly [} monthly

thments

@
g

ddendum for Equipment/Services Subject to E-Rate Punding
Center Software, Support and Professional Services Exhibit
qiipment Sales and Installation Exhibit
ed Network Solutions Exhibit

Professional Services Exhibit
Quote
ecuzity Solutions Exhibit

ice Plan Description(s)
ement of Work
7dice Mzintenance Exhibit

Lo

NS W2 )

\, _Cooooonoos

ALEOWINGPRCES. . Tt
vavisciwh k. BT e

T TIE TERMS ARD CONDITIONS OFTHIS AGREIMENTCONEE 10

Customer Initjals

P
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o
System Agreement

1.| | Scope of Agreement. Subject to the terms and conditions of this Agreement, Verizon will provide Customer, either
ditectly or in conjunction with such subcontractors as it may select, the equipment, sofiware, installation services, .
smhintenance and/or professional services (hereinaftor collectively the “System™) as described in this Agreement and as
her described in a Statement of Work and any BExhibit attached hereto,

1{1 ForEquipment Sale and Installation Services: Verizon will provide and, if applicable, install the equipment as set
folrth in the applicable quote and the Equipment and Installation Services Exhibit.

For Maintenance Services: Verizon will provide the maintenance services as set forth i the applicable quofe and the
Center Software, Support and Professional Services Exhibit, the Maintenance Services Exhibit and/or the Managed
Network Solutions Exhibit,

113! For Professional Services: Verizon will provide the professional services as set forth in the applicable quote and the
Professional Services Exhibit.

14  For Security Solutions Services: Verizon will provide the security solutions services as set forth in the applicable
duote and the Security Solutions Services Eshibit.

For Managed IP Telephony Services: Verizon will provide the managed IP telephony services as set forth in the
licable quote and the Managed IP Telephony Services Exhibit,

Al applicable Statements of Work and Exhibits attached hereto are incorporated herein and made a part of this
greement.

¥Fees and Payment.

1 Customer will pay all fees for the System as set forth on Pages 2 and 3 of this Agreement and the applicable quote or
thiement of Work, subject to additions and deductions made by written Change Order(s). Customer is responsible for
licable taxes, shipping, handling, telecommunication surcharges and other charges applicable to the equipment and/or
services provided under this Agreement. Customer agrees either to pay to Verizon the amount of all applicable taxes (as
ddtermined by tax authorities) of to provide upon execuiion of this Agreement evidence of exemption acceptable to

rizomn,

2£ Payments are due within thirty (30} days of receipt of the invoice ("Due Date”) and any payment not received by the
e Date shall be subject to a late payment charge of the lesser of one and one-half percent (1.5%) per month and the
aximum amount allowed by law. Late payment charges will be assessed monthly against the amount due. Should

stomet dispute an amount invoiced, Customer shall pay the undisputed portion of that fnvoice and promptly notify
erizon in writing of the amount and nature of the dispute and the parties shall cooperate to resolve the dispute pursuant fo
shetion 15 of this Agreement. Verizon reserves the right to suspend or terminate any or all Services or ferminate the
p%ovision, installation or repair of any or all equipment subject to this Agreement immediately if Customer is more than
ixty (60) days overdue for payments that have not been disputed in good faith.

4 The down payment listed on Page 2 of this Agreement shall be paid at execution of this Agreement. The balance
1e shall be paid in accordance with the terms of this Section unless otherwise specified in a Statement of Werk.

Term and Termination. This Agreement shall be effective as of the date first set forth above and shall continae in
11 force and effect until terminated in accordanice with this Agreement. ~

.1.  Fither party may, upon wrilten notice, immediately suspend its performance of and/or terminate the affected service

equipment order to which the deficiency pertains in the event the other party (@) fails to perform material torms of this
Agreement and (2) such failure is not cured within thirty {30) calendar days following receipt of a default notice in writing,
rom the other party, or (b) if such failure cannot reasonably be cured during that time and the defaulting party fails to use
Lommercially reasonable efforts to cure such breach as soon as practicable, but in any event within ainety (90) calendar
Hays following written notice; (if) engages in frand, criminal conduct or willful misconduct in connection with the businesy
telationship of the parties; or (ii) becomes insolvent, ceases doing business in the ordinary course, enters bankruptey
Lroceedings or effects an assignment for the benefit of creditors. In the event Verizon terminates this Agreement pursuant

Rev. 11.21.05 Page 4 of 11 m ESC #0148
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S stem Agreement

Section 3.1, Customer shall promptly pay Verizon for the System and uny services provided up to the date of
tion. In the event Customer dofaults under this Agreement, Customer’s down payment shalf be non-refundable.

Either party may terminate this Agreement or a Statement of Work for convenience, in whole or in part, upon thirty
days prior written notice to the other party. Ifthis Agreement or a Staiement of Work is terminated by Customer
uant fo this Section, or if an order under this Agreement is canceiled by Customer, Verizon shali have no fiwther
onsibility under this Agreement, Statement of Work or such order, as applicable, and Customer shall promptly pay
T1Zom:

3.2.1. for all equipment and services provided up to the date of termination or cancellation, as applicable;

3.2.2. for all expenses incurred up to the date of termination or cancelfation, as applicable, including but not limited to
the costs of terminating purchase orders, return of equipment and/of software, removal of equipment and/or
software and other contractual obligations made by Verizon to meet its obligations under this Agreement or
Statement of Work, plus a restocking fee of mnty—ﬂve percent (25%) of the cost of any equipment cancelled or
returned.

.31 Where multiple Statemnents of Work are associated with this Agreement, the termination of one or fewer than all of
Statements of Work shall only affect the terminated Statement(s) of Work. The remaining Statement(s) of Work shall
ain i effect.

Verizon reserves the right to saspend performance under this Agreement or & Statement of Work if required, in
izon’s sole discretion, by regulation, statute, judicial action or ofher applicable legal requirement.

Verizon reserves the right to amend the rates, terms and conditions of Service under this Agreement to be effective
n the commencement of any renewal term and withont formal amendment of this Agreement by providing Customer
itten notice thereof prior to the expiration of the then-current term. If Costomer is unwilling to accept such amended
s, terms and conditions, Customer shall provide Verizon written notice thereof prior o the expiration of the then-current
in which event the Service shal} terminate upon expiration of the then-current ferm.

Termination of this Agreement shall not relieve either party of its respecnve obhganons 10 comply with all terms of
s Agreement that expressiy call for performance prior or subsequent to the fermination date, including without Fmitation
parties® respective obligations to protect proprietary and confidential information.

Purchase Order. The parties acknowledge that a Customer purchase order or similar document is intended solely tq
dence Custoter’s infention to purchase equipment, sofiware and/or services set forth therein. Except with respect to a
vision in a Customer purchase order or similar document evidencing an intent to be bound by the terms and conditions
: |of an Agreement between Customer and Verizon, the terms and conditions of such Customer purchase order or similar

ument shall be disregarded and of no force or effect, it being apreed that the terros and conditions of the Agreement
tween Customer and Vetizon shall govern.

i Leasing Option. With Verizon®s prior written consent Customer may finance the System or any portion thereof in 2
oparate transaction throngh a third party leasing company (“Lessor”) approved by Verizon, assign its rights and
obligations with respect to payment under this Agreement to the Lessor, and/or cause the Lessor to issue a purchase order
iha form acceptable to Verizon. Notwithstanding such transaction and/or assignment, Custoraer shall remain responsible
performance of all of ifs obligations under this Agreement, inclnding payment in full,

. Risk of Loss. If Verizon installs the System, risk of loss or damage to the System passes to Costomer on delivery of
e Systom (including portions thersof) to Customer’s site. ¥ Verizon does not install the System, risk of loss or damage
e System (o1 portions thereof) passes to Customer upon delivery o the carrier.

. Title and Security Interest. Until full payment has been rendered, Customer grants Verizon a purchase money
Lecurity interest in the System, and agrees to execute all doctments necessary to perfect that interest and, to the extent
permitted by law, grants Verizon a special power-oftattorney for the purpose of executing the necessary documents. Upo
final payment, title shall pass to Customer and Verizon will release its security interest, Customer will net grant or convey
to any other person or entity a security interest in, or permit placement of a lien on, the System unless and until Customer
has paid Verizos in full for such System.

Rev. 11.21.05 Page 5of 11 m ESC #0144
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siem Agreement

.{ | Software. Software provided in conjunction with the System is licensed fo Customer under the license provided by
software publisher or by the equipment manufacturer with which the software is provided. Customer shatl, if required,
& separaie software license agreement in & form satzsfactory ta the software publisher or equipment manyficturer,

Customer Responsibilities. Customer will:
Allow Verizon access for installation, inspection, testing, maintenance and repair of the System and performance of
required activity.

Provide suitable building facilities for the System in accordance with local codes, including but not limited to
cting, conduit, structural borings, ete. for cable and conductors in floors, ceilings and walls; electrical service with

led in conformity with the National Electrical Code and local codes,
f Provide necessary heating, cooling, humidity and dust control as required by manufactarer specifications.
Remove existing equipthent or cable that inferferes with System installation.
Identify and disclose to Verizon concealed equipment, wiring or conditions that might be affected by or might affect
elinstallation of the System. Customer shall defend and hold Verizon harmless from any claim, damage or liability
ting from a failure o disclose this information.
Authorize Verizon, at Cnstomer’s expense, to make service requests upon third parties for System interconnection
:remenis, inchuding obtaining telephone service for testing where necessary.
Designate trash deposit points on each floor on which the System is to be installed where Verizon will place waste
removal by Cuastomer,
Cooperate with Verizon’s requests for assistance in testing or installation,
2. Be responsibie for providing adequate back-up of data and for restoxing data to repaired equipment,
G Ifthe System is to be connected to the public network, be solely responsible for selection, implementation and
intenance of security features for defense against unauthorized long distance calling, and for payment of long distance,
and other telecommunications charges incurred through use of the System.
? l Immediately notify Verizon of any anticipated delay in building availability or inability to meet any of the above
d requirements,

Chanpes In/Additions to System.

Customer may order additiona) equipment, software, and/or services pursuant 10 a written Amendment, Customer
p chase order or similar document, and such order shall be governed by this Agreement, including without limitation
’ ion 4, apd shall specifically reference this Agreement.

10.2  Customer shall also have the right, by written notice, to propose changes in the System under this Agreement and
. any Statement of Work (*Change Orders™) and Verizon shall comply to the extent it deems feasible and reasonsble, If
* | Verizon determines that such changes cause an increase or decrease in the cost of or time required for performance,

V" erizon shall advise Customer and such adjustments shall be reflected in & written Change Order. Should Verizon
' e%meunter, in installing the System, any concealed or vknown condition not expressly set forth in the applicable Statement
of Work, which condition affects the price or schedule for instaliation of the System, the pnce and/or the schedule shall be
eTqu:tany adjusted by Change Order to cover &l costs, including but not limited to labor, equipment, materisls and tools
eoessary to carry out the change.

0.3 No Change Order shall become effective as a part of this Agreement and the applicable Statement of Work, and no
chenges in the System shall be initiated, until the Change Order is mutnally agreed upon fn writing., Verizon shall not be
obhgated to consider or accept any Change Order that results in a decrease of more than twenty percent (20%) in the total
rice of the System. Verizon may also propose changes in or additions to the System, and may proceed with such changes
pon execution by Customer and Verizon of a written Change Qrder.

1.  Warranty. Verizon warrants that it wiil perform the services provided under this Agreement in a good and
orkmantike manner. Unless otherwise set forth in an Exhibit, all manufacturers'/publishers’ warranties for equipment

d/or software provided heretmder are passed through to Customer and warranty claims shail be presented by Custorzer
Hirectly to the manufacturet/publisher.

THE WARRANTIES SET FORTH IN THIS AGREEMENT ARE IN LIEU OF ALL OTHER WARRANTIES FROM
. | IVERIZON, UNLESS OTHERWISE STATED IN AN EXHIBIT. OTHERWISE VERLZON DISCLAIMS ALL
" | {WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES OF
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: uhe basis, assuming a useful life of five (5) years.

" | infringement or inducement to infringe, arising out of or refated to any Claim: (i) automated call processing, antomated

HE SPECIFIC EQUIPMENT, SOFTWARE OR SERVICES GIVING RISE TO THE CLAIM. VERIZON SHALL
B éAR NO LIABILITY FOR USE OF EGUIPMENT, S8OFT'WARE OR SERVICES PROVIDED UNDER THIS

) ‘?IICH CUSTOMER MAY CONNECT THE SYSTEM.
|

: Tademnification and Defense,
[ii

“

stem Agreement

BRCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ANY WARRANTY OF NON- .
GEMENT AND ANY WARRANTIES ARISING FROM A COURSE OF DEALING, USAGE OR TRADE
RACTICE. VERIZON SHALL NOT BE LIABLE FOR UNAUTHORIZED ACCESS TO VERIZON'S OR
STOMER’S TRANSMISSION FACILITIES OR PREMISES EQUIPMENT OR FOR UNAUTHORIZED ACCESS

ORMATION THROUGH ACCIDENT, FRAUDULENT MEANS OR I)EVICES OR ANY OTH'ER METHOD.
ON MAKES NO WARRANTY FOR USE OF THE SYSTEM AS A COMPONENT IN LIFE SUPPORT

WARE OR FIRMWARE.

Limitation of Liabillty. EXCEPT FOR PAYMENTS OWED UNDER THIS AGREEMENT, IN NO EVENT
EITHER PARTY BE LIABLE TO THE OTHER PARTY FOR SPECIAL, INDIRECT, INCIDENTAL,

i

ARTY’S NEGLIGENCE} OR OTHERWISE, INCLUD]NG WITHOUT LIMIT ATION DAMAGES ARISING FROM
AY, LOSS OF GOODWILL, LOSS OF OR DAMAGE TO DATA, LOST PROFITS (ACTUAL OR

CIPATEL), UNAVAILABILITY OF ALL OR PART OF THE SYSTEM, OR OTHER COMMERCIAL OR

ITIRE LIABILITY FOR ANY OTHER DAMAGE WHICH MAY ARISE HEREUNDER, FOR ANY éAUSE
ATSOEVER, AND REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT OR IN TORT,
LUDING VERIZON'S NEGLIGENCE, OR OTHERWISE, SHALL BE LIMITED TO THE PURCHASE PRICE OF

REEMENT IN CONNECTION WITH LIFE SUPPORT SYSTEMS OR DEVICES OR PUBLIC SAFETY SYSTEMS.

EXCEPT AS EXPRESSLY STATED OTHERWISE HEREIN, VERIZON SHALL HAVE NO LIABILITY OR

RESPONSIBILITY FOR INTEROPERABILITY OR COMPATIBILITY OF THE SYSTEM WITH THIRD-PARTY
RODUCTS OR SYSTEMS THAT CUSTOMER MAY UTILIZE IN CONYUNCTION WITH THE SYSTEM OR TO

Except as provided below, Verizon will defend Customer against any claim, suit, action or proceeding alleging that
pment snppiied by Verizon to Customer under this Agreement (“Verizon supplied equipment”) infiinges & valid 1.8,
patent or copyright (“Claim™), and Verizon will indemnify and hold barmless Customer againsi any and all finally awarded
casts and expenses, including attorneys' fees, in connection with any such Claim.

13.2 If the use of any Verizon supplied equipment is enjoined or subject to a Claim as described above, Verizen may, at its
option and expense, either procure for Customer the right to continue to use the equipment, replace the equipment, or
rn§evamt component, with substantially equivalent, nor-infringing equipment, or relevant component, or modify the
equipment, or relevant component, so that it becomes non-infringing. In the event that none of the foregoing options is
commercially reasonable to Verizon, Verizon will remove the infringing Verizon supplied equipment and refund to
tomer the purchase price for the equipment less depreciation for its use. Depreciation shall be caloulated on a straight-

13.3 Verizon sball bave ne obligation fot (a) any costs, fees or expenses incurred by Customer without Verizon®s prior
n consent; (b) auy allegation, assertion, or claims of intellectual property infringement, incinding contributory

ice service, automated customer service or combined live operator/automated systems processing used in processing or
mpleting calls, (i) amomated bridging of more than two callers ntilizing some form of "listen only" (unilateral)
mmunication combined with some form of interactive communication, (jii) prepaid calling products or services, (iv)
v’rireless telecommunications services or sapport therefor, or (v) “music on hold,” service; or (¢} any indirect, special,
consequential or incidental damages arising out of any Claim.

13.4 Any obligation on the part of Verizon to defend and indemnify shall pot apply to any Claim or portion thereof that
drises from {i} any negligent or willful act or omission by or attributable to Customer; (if} use or operation of the Verizon
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yment, system, product, process, method or service of Customer which otherwise infringed the U.S. patent or copyright
setted against Customer prior to the supply of the equipment to Customer by Verizon under the Agreement.

; The foregoing states the entire obligation of Verizon to Customer and is Customer’s sole and exclusive remedy with '
spect to any Claim of infringement of any intellectual property right of any kind, and Verizon disclaims all other
arfanties and obligations with respect to any such Claims.

ages, costs and aftorneys fees in connection with any claitn arising out of (2} Customer’s use of the equipment
ided by Verizon other than as expressly indemnified by Verizon pursuant to Section 13.1 of this Agreement, (b)
opry ination of the equipment provided by Verizon with other equipment, software, products ot services not provided by
c:ili]zncn under this Agreement, (c) modification of the equipment provided by Verizon, or {d) arising out of the content of
‘cprhmumications transmitted by or on behalf of Customer in the use of the services or equipment provided by Verizon,
inchuding bt not limited to libel, slander, and invagion of privacy,

-13]7 Each party (the “indemnitor”) shall defend, indemnify, and hold harmless the other party (the “indemmitee™) against
-4lliclaims and liebilities for direct damages imposed on the indemnites for bodily injuries, including death, and for damages
' or tangible personal property to the extent caused by the negligent or otherwise tortious acts or omissions of the
mnitor, #s agents or employees in the course of performance of this Agreement.

8 The defense and indemnification obligations set forth in this Section 13 are contingent upon (1) the indemmnitee
viding the indemnitor prompt, written, and reasonable notice of the claims, demands, and/or causes of action subject to
" ndlemnification, {2) the indemnitee granting the indemnitor the right to control the defense of the same, and (3) the

. emnitee’s full cooperation with the indemnitor in defense of the claim, including providing information and assistance in
' defending the claim, Nothing herein, however, shall restrict the indemnitee from participating, on a non-interfering basis, in
he defense of the claim, demand, and/or cause of action at its own cost and expense with cousel of its own choosing. No
. seitlement may be entered into by the indemmnitor on behalf of the indemnitee that includes obligations to be performed by
: indemnitee (other than payment of money that will be fully paid by the indemnitor under Sections 13.1- 13.7 above)
wzthﬁut indemnitee's prior written approval,

- 14, Confidentinlity. Txcept ay required by law or regulation, cach party (the “receiving party™) shall keep confidential
- |ad not disglose, directly or indirectly, to any third party any Confidential Information, as definad below, recaived from the
* |other party (the “disclosing party”) without the prior written consent of a duly authorized officer of the disclosing party.
" | 'The disclosing party shall conspicuously mark its tangible Confidential Information as Proprietary or Confidential at the
: e of disclosurs to the receiving party. Confidential Information that is disclosed orally will be identified by the
* | disclosing party as Confidential Information at the time of disclosure to the receiving party. Each party shall use, copy and
: lose the Confidential Information of the disclosing party solely for purposes of performing this Agreement, All
: nufidential Information of a party shall be and shall remain the property of such party. A party shall deliver to the
_ | disclosing party, npon written request by the disclosing party, ali Confidential Information of the disclosing party then in
- | the receiving party’s possession or control, directly or indirectly, in whatever form it may be (including, without limitation,]
agnetic media) or certify its destruction to the disclosing party. Each party shall take all necessary and reasonable actio
y instruction, agreement or otherwise, with its employess, consultants, subcontractors, affiliates, and representatives to
tisfy its obligations hereunder. The receiving pariy’s obligations hereunder with respect to confidentiality, non-disclosu
nd limitation of use of Confidential Information shall be for the term of the Agreement plus one (1) year. For purposes
f this provision, a third party shall not include an entity which has a need to know the Confidential Information and whicH
wrs, is owned by, or is under common ownership with a party to this Agreement,

L]

(4.1 Nothing in this Agreement shall prevent either party from using or disclosing any Confidential Fnformation that: (i)
has become generally available to the public, other than dirough any improper action of such party, (i) is already in the
possession of the receiving party and not subject to an existing agreement of confidence between the parties, (iif) is

received from a third party without restriction and without breach of this Agreement, (iv) is independently developed by th
receiving party as evidenced by its records, or (v) is disolosed pursuant to a valid law, rule, regulation, subpoena, demand,
or arder of & court ot other governmental body or any political subdivision thereof of competent furisdiction (collectively
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d qland"); provided, however, that the Teceiving party shall first have given notice thereof to the disclosing parfy (unless
phibited by the terms of such request or requirement, ot such notice is otherwise prohibited by law) in order to permit the

selosing party to seek reasonable profective arrangements.

42 For purposes of this Agreement, the term “Confidential Information” shalt inciude, without limitation, all trade
dorets of a party and all other information and material that relates or refers to the plans, policies, finances, corporate
dévelopments, products, pricing, sales, services, procedures, infra-corporate transactions, suppliers, prospects and

¢ s’{dmers of a party, as well as financial information relating to such suppliers, prospecis and customers, and any other
stmilar confidentiality information and material which such party does not meke generally available 1o the public. By way
of Hllustration, but not limitation, Confidential ‘Information includes all computer software (including object code and

ce code), computer sofiware and data base technologies, systems, structures and architectures, and the processes,
rJiau]ae, compositions, improvements, inventions, discoveries, concepts, ideas, designs, methods and information
‘developed, acquired, owned, produced, or practiced at any time by a party, and all non-public information relating to the
pess of such party. ‘ '

» Alternate Dispute Resolution (ADR), Any confroversy, claim, or dispute (“Disputed Claimt™) arising out of or
Lidting to this Agreement, except for claims relating to ndemnity, infringement, or confidentiality obligations or mafters

' ]Eating to injunctions or other equitable relief (together “Equitable Claims™), shall be first subject to a thirty (30) day

: eéotiation period between the parties in which each party shall disclose to the other party all such documents, facts,
dialements and any other information which are reasonably requested by the other party and are relevant to the dispute in

stion. Should such negotiations fail to resolve the dispute within thirty (30} calendar days, Disputed Claims shall be

lesolved by binding arbitration ofa single arbitrator in accordance with the Commercial Arbitration Rules of the American

. Arbitration Association, The decision of the arbitrator shall be based upon this Agreement and applicable law. The decision

_ ofkhe arbitrator shall be reduced to writing, shall be final and binding except for frand, misconduct, or errors of law, and

sdement upon the decision rendered may be antered in any court having jurisdiction thereof. In all arbitrations, the

rbitrator must give effect to applicable statutes of Hmitation subject to limitation of actions terms set forth in this

A dreement, and shall not be afforded any authority fo award relief in excess of what this Agreement provides or to order

onsolidation or class arbitrations. The arbitrator shall have no authority to award punitive damages in any Disputed Claim.

- e parties agree that any such claims arising under this Agreement must be pursued on an individual basis in accordance
1 the procedure noted above, Even if applicable law permits class actions or class arbitrations, the ADR procedure

. hareed to herein applies and the parties walve any rights to pursue any claim arising under this Agreement on a class basis.

o arbitration shall be held in a mutually agreed to location, and shall be final and binding on both parties. Each party
11 bear its own costs of arbitration but shall split equally the fees of the arbitration and ihe arbitrator.

16, Hazardous Substances. Except as disclosed to and acknowledged in writing by Verizon, Customer certifies that i
i_jimt aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal or
1dcal hazardous waste or environmental law or regulation) at any location where Verizon is to perform services under this
Qgreement. If during such performance Verizon employees or agents encounter any such substance, Customer agrees o

. all pecessary steps, at its own expense, t0 ISTIOVO 07 contain the asbestos or other hazardons substance and to test the
premises to ensure that exposure does not exceed the lowest exposure Hmit for the protection of workers. Verizon may

‘ spend performance under this Agreement until the removat or containment has been completed and approved by the
gpropﬁmse governmental agency and Verizon. Performance obligations under this Agreement shall be extended for the

riod of delay caused by said cleanup or removal. Customer’s failuxe to rexove or contain hazardous substances shall
title Verizon to terminate this Agreement without further liability, in which event Customer shall permit Verizon to
move any equipment that has not been accepted, shall reimburse Verizon for expenses incurred in performing this
greepnent until termination (including but not limited to expenses associated with such termination, such as removing
‘quipment, terminating leases, demobilization, etc.), and shall complete payment for any pertion of the System that bas
Ten accepted.

7. Foree Majeure, Neither patty shall be liable for any delay or failure in performance under this Agreement arising
ut of acts or events beyond its reasonable control, including but not limited to acts of God, war, terrorist acts, fire, flood,
+ | explosion, riot, embargo, acts of the Government in its sovereign capacity, labor disputes, unavailability of equipment,
Loftware or parts from vendors, or changes requested by Customer. The affected party shall provide prompt notice to the
bther party and shall be excused from performance to the extent of such caused delays or faitures, provided that the party sp
| facted shall use reasonable efforts to remove such causes of such delays or failures and both patties shall proceed
shenever such causes are removed or cease. If performance of efther party is prevented or delayed by circumstazces as
Hescribed In this section for more than ninety (90) days, either party may terminate the affected Service or Statement of
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- frade dress or any name, picture or logo which is coramonly identified with the other party or its affiliates, or from which

: MC:HQWO2L25, Irving, TX 75038, and if to Customer to the address specified on the cover sheet, Such address may be
. cﬁlanged by either party by notice sent in accordance with this Section,

" |23, Limitation of Actions, A party may bring no action or demand for arbitration arising out of this Agreement more

M

System Agreement

T

Wik, Notwithstanding the foregoing, Customer shall not be relieved of its obligation to make any payments, including
anly late payment charges as provided in Section 2.2, above, that are due to Verizon heremmder,

4. Assignment. Neither party may, without the prior written consent of the other party, assign or transfer its rights or
ligations under this Agresment; consent shall not be unreasonably withheld or delayed. Notwithstanding the foregoing,
brizon may, without prior notice, assign this Agreement, in whole or in part, to any Verizon affiliate or to any successor
l'Fupon the merger, reorganization, consolidation or sale of all or substantially ali of Verizon’s assets associated with
o ¢ quipment or Services provided pursuant to this Agreement, For purposes of this Section, “affiliate” shall mean a
pérson or entity that directly or indirectly controls, is controtled by, or is under common control with Verizon. Any attempt
d absign this Agreement in contravention of this Section shatl be void and of o forve and effect.

8. Governing Law. This Agreement shall be governed by the substal}ﬁve Jaws of the State of Delaware, without

Non-Waiver/Severability. Either party's failure to enforce any of the provisions of this Agreement or to exercise
tight or option is not 2 waiver of any such provision, right, or option, and shall not affect the validity of this Agreement.
Any waiver must be written and signed by the parties. If any provision of this Agreement or the provision of any Service or
equipment under the terms hereof is held to be illegal, invalid, or otherwise prohibited under applicable law or regulation in
\any State or jurisdiction, then this Agreement shalf be construed as if not containing such provision or not requiring the
?visicm of such invalid, illegal, or prohibited Service or equipment in such State or jurisdiction.

21} Publicity. Except as required by law, the parties shall keep this Agreement confidential and shall not disclose this
Agreement or any of its terms without the other party’s written consent, Neither party shall use any trademark, trade name,

any association with such party or its affiliates may be inferred or implied, in any manner, including but not limited to

adveriising, sales promotions, press releases or otherwise, without the prior written permission of such party.
twithstanding any contrary term in this Agreement, the parties may issue or permit issuance of a press release or other

I?blic statement concerning this Agreement, provided, however, that no such release or statement shall be published
hout the prior muinal consent of the parties,

2Z.  Notices. Allnotices or other communication given or required by either pasty to the other under this Agrecment
shialt be deemed to have been properly given if hand-delivered, mailed by certified mail return receipt requested, or sent by
avsitnile with confizmation of receipt or by overnight courier, Such notices and communications shall be deemed effective
ﬁvn receipt. Ifto Verizon, notices should be sent to Verizon National Contract Repository, 700 Hidden Ridge,

two (2} years after the cause of action has accrued. The parties waive the right to invoke any different limitation on
ie bringing of actions under state law,

4. Compliance with Laws. Each party shall comply with the provisions of ali applicable federal, state, and locat faws,
inances, regulations and codes in its performance under this Agreement or any Statement of Work, inchuding without
Limitation the export laws of the United States or any country in which Customer receives equipment, software or services.

5. Independent Contractor Relationship; No Agency. Each party understands and agrees that it and its personne] are 1o
gents or employees of the otber party, and that