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REQUEST FOR |QUCTATION

THE WEST VIRGINIA PURCHASING DIVISION [ON BEHALF OF
THE AGENCY, |THE WEST YIRGINIA STATE AUDITOR'S OFFICE,
IS SOLICITING BIOS TO |[PROVIDE THE AGENCY WITH
PROGRAMMING /AND SOFTWARE DEVELOPMENT SERVICES FOR
CID AUDIT TIME THACKING AND BILLING SYISTEM PER THE
ATTACHED SPECIFIJATIONS.

EXHIBIT 3

LIFE QOF CONTRACT: THIS CONTRACT BECOMES EFFECTIVE ON
UPON AWARD AND EXTENDY FOR A PERIOD OH ONE (1)

YEAR OR UNTIL SUQH "RHASONABLE TIME" THEREAFTER AS IS
NECESSARY TG OBTAIN A [NEW CONTRACT OR RENEW THE
ORIGINAL CONTRACT. THE "REASONABLE TIME" PERIOD SHALL
NOT EXCEED TWELVEH {12)f MONTHS. DURING THIS "REASONABL
TIME" THE VENDOR [MAY TERMINATE THIS CONTRACT FOR ANY
REASON UPON |GIVING THE DIRECTOR OF PURCHASING 30 DAYS

WRITTEN NOTICE

UNLESS SPECIFIC HROVIJIONS ARE STIPULATED ELSEWEERE
IN THIS CONTRACT [DOCUMENT, THE TERMS, [CONDITIONS AND
PRICING SET [HEREIN ARH FIRM FOR THE LIFE OF THE

CONTRACT.

CANCELLATION: THE DIRHCTOR OF PURCHASING RESERVES THE
RIGHT TO CANCEL THIS JONTRACT IMMEDIATELY UPON WRITTEN

e ~_ SEE REVERSE SIDE FOR TERMS AND CONDITIONS -

SIGNATURE - 7 s — TELEPHONE — {nAfE.. e el T
Fﬁg z)&i;;?i‘ (304)368-1862 06/05/2006

IFE’“ 52.1701242 ADDRESS CHANGES TO BE NOTED ABOVE

i Prog dan

N"RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED VENDOR'
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GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

Awards will be made in the best interest of the Stale of West Virginia

The State may accept or reject in part, or in whole, any bid.
Al quotations are governed by the West Virginia Code and the Legislative Rules of the Purchasing Division

Prior 1o any award, the apparent successful vendor must be properly registered with the Purchasing Division and have
paid the required registration fee. {Efieclive June 8, 2006, the lee will change from $45 00 to $125.00 pursuant to

House Bill 4031 )

All services performed or goods delivered under State Purchase Orders/Coniracts are to be continued for the term

of the Purchase Order/Contract, contingent upon funds being appropriated by the Legistature or otherwise being
made available. In the event funds are not appropriated or otherwise available for these services ot goods, this

Purchase Order/Contract becomes void and of no effect after June 30

Payment may only be made after the delivery and acceptance of goods or services

Interest may be paid for late payment in accordance with the West Virginia Code.

Vendor preference will be granted upon writlen request in accordance with the West Virginia Code.

The State of West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes
The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written notice to the seller.

The taws of the State of West Virginia and the Legisiative Rules of the Purchasing Division shall govern all rights
and duties under the Contract, including without limitation the validity of this Purchase Order/Contract

Any reference to automalic renewal is hereby delsted The Contract may be renewed only upen mutual written
agreement of the parties.

BANKRUPTCY: In the event the vendor/contractor files for bankruptcy protection, this contract is automatically
null and void, and is terminated without further order

HIPAA Business Associate Addendum - The West Viginia State Government HIPAA Business Associate
Addendum (BAA), approved by the Attorney General, and available online at the Purchasing Division's web site
{(http-//www. state.wv.us/admin/purchase/vrc/hipaa.htm) is hereby made part of the agreement. Provided that, the
Agency meets the definition of a Covered Entity (45 CFR §160 103) and will be disclosing Protected Heaiih

Information {45 CFR §160.103) to the vendor.

INSTRUCTIONS TO BIDDERS

Use the quotation forms provided by the Purchasing Division.

SPECGIFICATIONS: ltems offered must be in compliance with the specifications. Any deviation from the specifications
must be clearly indicated by the bidder Alternates offered by the bidder as EQUAL to the specifications must be
clearly defined A bidder offering an alternate should attach complete specifications and literature to the bid. The
Purchasing Division may waive minor deviations to specifications.

Cornplete all sections of the quotation form.

Unit prices shall prevail in cases of discrepancy.

All quotations are considered F O B destination unless alternate shipping terms are clearly identified in the quotation

DUPLICATE BIDS: Al quotations must be delivered by the biddet to the respective offices listed befow prior to the
date and time of the bid opening Failure of the bidder to deliver the quotations on time will result in bid disqualifications.

ORIGINAL SIGNED BID TO: DUPLICATE BID TO:
Department of Administration State Auditor's Office
Purchasing Division Bid Observer

2019 Washington Street East Building 1 Room W114

Post Office Box 50130 1900 Kanawha Boulevard, East
Charleston, WV 25305-0130 Charleston, WV 25305-0230

NOTIGE: Beginning June 8, 2008, there is no need lo submit a duplicate bid to the State Auditor's Office pursuant to House Bill 4031

Fev. 05/05/2006
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GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the best interest of the State of West Virginia.

2. The State may accept or reject in part, or in whole, any bid.

3 All quotations are governed by the West Virginia Code and the Legisiative Rules of the Purchasing Division

4. Prior to any award, the apparent successiul vendor must be properly registered with the Purchasing Division and have

paid the required registration fee . (Effective June 8, 2006, the fee will change from $45 00 to $125 00 pursuant to
House Bill 4031)

5. All services performed or goods delivered under State Purchase Orders/Contracts are to be continued for the term
of the Purchase Order/Contract, contingent upon funds being appropriated by the Legislature or otherwise being
made available In the event funds are not appropriated or otherwise available for these services or goods, this
Purchase Order/Contract becomes void and of no effect afier June 30.

6. Payment may cnly be made afier the delivery and accepiance of goods or services

7. interest may be paid for late payment in accordance with the West Virginia Code.

8. Vendor preference will be granted upon written request in accordance with the West Virginia Code.

9 The State of West Virginia is exemp! from federal and state taxes and will not pay or reimburse such taxes

10.  The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written notice to the seller

11, The laws of the State of West Virginia and the Legislative Rules of the Purchasing Division shall govern all rights
and duties under the Contract, including without fimitation the validity of this Purchase Order/Contract.

12 Any reference to automatic renewal is hereby deleted. The Contract may be renewed only upen mutual wrilten
agreement of the parties.

13. BANKRUPTCY: Inthe event the vendor/contractor files for bankruptcy protection, this contract is autornatically
null and void, and is terminated without further order.

14, HIPAA Business Associale Addendum - The West Viginia State Government HIPAA Business Associate
Addendum (BAA), approved by the Attorney General, and available online at the Purchasing Division's web site
(hitp:/fwww state wv.us/admin/purchase/vre/hipaa.him) is hereby made part of the agreement. Provided that, the
Agency meets the definition of a Covered Entity (45 CFR §160.103) and will be disclosing Protected Health

Information (45 CFR §160.103) to the vendor.
INSTRUCTIONS TO BIDDERS

1. Use the quotation forms provided by the Purchasing Division

2. SPECIFICATIONS: lems offered must be in compliance with the specifications. Any deviation from the specifications
must be clearly indicated by the bidder Afterpates offered by the bidder as EQUAL to the specificalions must be
clearly defined. A bidder offering an alternate should attach complete specifications and literature 1o the bid. The
Purchasing Division may waive minor deviations to specifications

3. Cornplete all sections of the quotation form.
4, Unit prices shall prevail in cases of discrepancy
5. All quotations are considered F O B destinalion unless alternate shipping terms are clearly identified in the quotation.

6. DUPLICATE BIDS: All quotations must be delivered by the bidder to the respective offices listed below prior o the
date and time of the bid opening. Failure of the bidder to deliver the quotations on time will result in bid disqualifications.

ORIGINAL SIGNED BID TO: DUPLICATE BID TO:
Department of Administration State Auditor's Office
Purchasing Division Bid Observer

2019 Washington Street East Building 1 Room W114

Post Office Box 50130 1900 Kanawha Boulevard, East
Charleston, WV 25305-0130 Charleston, WV 25305-0230

NOTICE: Beginning June 8, 2008, there is no need to submit a duplicate bid to the State Auditor's Office pursuant to House Bill 4031

Rev (05/05/2008
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GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

Awards will be made in the best interest of the State of West Virginia.

The State may accept or reject in part, or in whole, any bid
All quotations are governed by the West Virginia Code and the Legisfative Rules of the Purchasing Division.

Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division and have
paid the required registration fee. (Effective June 8, 2006, the fee will change from $45 00 to $125.00 pursuant to

House Bilt 4031}

All services performed or goods delivered under State Purchase Orders/Contracls are to be continued for the term
of the Purchase Order/Contract, contingent upon funds being appropriated by the Legislature or otherwise being
made available. In the event funds are not appropriated or otherwise available for these setvices or goods, this

Purchase Order/Contract becomes void and of no effect after June 30.

Payment may only be made after the delivery and acceptance of goods of services.

Interest may be paid for lale payment in accordance with the West Virginia Code.

Vendor preference wilt be granted upon written request in accordance with the West Virginia Code

The State of West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes
The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written notice to the seller.

The laws of the State of West Virginia and the Legis/ative Rules of the Purchasing Division shall govern all rights
and duties under the Contract, including without limitation the validity of this Purchase Order/Contract

Any reference to automatic renewal is hereby deleted. The Conlract may be renewed only upon mutual written
agreement of the parties

BANKRUPTCY: Inthe event the vendor/contractor fites for bankruptcy protection, this contract is automatically
null and void, and is terminated without further order.

HIPAA Business Associate Addendum - The West Viginia State Government HIPAA Business Associate
Addendum (BAA), approved by the Attorney General, and available online at the Purchasing Division's web site
(httpJiwww state wv.us/admin/purchase/vrc/hipaa.htm) is hereby made part of the agreement Provided that, the
Agency meets the definition of a Covered Entity (45 CFR §160.103) and will be disclosing Protecied Health

Information {45 CFR §160.103} to the vendor.

INSTRUCTIONS TO BIDDERS
Use the quotation forms provided by the Purchasing Division.

SPECIEICATIONS: items offered must be in compliance with the specifications. Any deviation from the specifications
must be clearly indicated by the bidder Alternates offered by the bidder as EQUAL to the specifications must be
clearly defined. A bidder offering an alternate should attach complete specifications and literature to the bid. The
Purchasing Division may waive minor deviations to specifications.

Complete all sections of the quotation form.

Unit prices shall prevail in cases of discrepancy.

All quotations are considered F.O B. destination unless alternate shipping lerms are clearly identified in the quotation

DUPLICATE BIDS: All quotations must be delivered by the bidder to the respective offices listed betow prior to the
date and time of the bid opening Failure of the bidder to deliver the quotations on time will result in bid disqualifications

ORIGINAL SIGNED BID TO: DUPLICATE BID TO:
Department of Administration State Auditor's Office
Purchasing Division Bid Observer

2019 Washington Street East Building 1 Room W114

Post Office Box 50130 1800 Kanawha Boulevard, East
Charleston, WV 25305-0130 Charleston, WV 25305-0230

NOTIGE: Beginning June 8, 2006, there is no need to submit a duplicate bid to the State Auditor's Office pursuant to House Bill 4031

Rev 05/05/2006
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GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPQOSAL (RFP)

1. Awards will be made in the best interest of the State of West Virginia

2. The State may accept or reject in part, or in whole, any bid

3. All quotations are governed by the West Virginia Code and the Legislative Rules of the Purchasing Division.

4, Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division and have

paid the required registration fee. (Effeclive June 8, 2006, the fee will change from $45 00 to $125 00 pursuant o
House Bill 4031 }

5. All services performed or goods delivered under Stale Purchase Orders/Gontracis are 1o be continued for the term
of the Purchase Order/Contract, contingent upon funds being appropriated by the Legislature or otherwise being
made available In the event funds are not appropriated or olherwise available for these services or goods, this
Purchase Order/Contract becomes void and of no effect after June 30.

6. Payment may only be made after the delivery and acceptance of goods or services.

7. Interest may be paid for late payment in accordance with the Wesf Virginia Code.

8. vendor preference will be grarted upon written request in accordance with the West Virginia Code.

g, The State of West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

10.  The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written notice to the seller

11.  The laws of the State of West Virginia and the Legis/ative Rules of the Purchasing Division shall govern all rights
and duties under the Contract, including without limitation the validity of this Purchase Order/Contract

12, Any reference to automatic renewal is hereby deleted. The Contract may be renewed only upon mutual written
agreement of the parties.

13. BANKRUPTCY: Inthe event the vendor/contractor files for bankruptcy protection, this contract is automatically
null and void, and is terminated without further order

14. HIPAA Business Associate Addendum - The Wesl Viginia State Government HIPAA Business Associate
Addendum (BAA), approved by the Allomey General, and available onfine at the Purchasing Division’s web site
(hitp://www state wv us/admin/purchase/vre/hipaa.htm) is hereby made part of the agresment. Provided that, the
Agency meels the definition of a Covered Entity (45 CFR §160.103) and will be disclosing Protected Heaith

Information (45 CFR §160.103) to the vendor.
INSTRUCTIONS TO BIDDERS

1. Use the quotation forms provided by the Purchasing Division.

2, SPECIFICATIONS: ltems offered must be in compliance with the specifications. Any deviation from the specilications
must be clearly indicated by the bidder Alternates offered by the bidder as EQUAL to the specifications must be
clearly defined. A bidder offering an altemate should attach complete specifications and literature o the bid. The
Purchasing Division may waive minor deviations to specifications.

3. Complete all sections of the quotation form
4, Unit prices shall prevail in cases of discrepancy.
5 All quotations are considered F O B destination unless alternate shipping terms are clearly identified in the quotation

6. DUPLICATE BIDS: All quotations must be delivered by the bidder to the respective offices listed below prior to the
date and time of the bid opening. Failure of the bidder to deliver the quotations on time will result in bid disqualifications.

ORIGINAL SIGNED BID TO: DUPLICATE BID TO:
Department of Administration State Auditor's Office
Purchasing Division Bid Observer

2019 Washington Street East Building 1 Room W114

Post Office Box 50130 1900 Kanawha Boulevard, East
Charleston, WV 25305-0130 Charleston, WV 25305-0230

NOTICE: Beginning June 8, 2008, there is no need to submit a duplicate bid to the State Auditor s Office pursuant to House Bill 4031

Rev. 05/05/2006
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GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the best interest of the State of West Virginia

2 The State may accept or reject in part, or in whole, any bid

3 All quotations are governed by the West Virginia Code and the Legisiative Rules of the Purchasing Division.

4. Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division and have

paid the required registration fee (Effective June 8, 2006, the fee will change from $45 00 to $125.00 pursuant to
House Bill 4031 }

5, All services performed or goods delivered under State Purchase Orders/Contracts are to be continued for the term
of the Purchase Order/Contract, contingent upon funds being appropriated by the Legislature or otherwise being
made available In the event funds are not appropriated or otherwise available for these setvices or goods, this
Purchase Order/Contract becomes void and of no effect after June 30.

6. Payment may only be made after the defivery and acceplance of goods or services.

7. interest may be paid for late payment in accordance with the West Virginia Code

8 Vendor preference will be granted upon written request in accordance with the West Virginia Code.

9 The State of West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes

10.  The Direclor of Purchasing may cancel any Purchase Order/Contract upon 30 days written notice to the seller

11.  The laws of the State of West Virginia and the Legis/ative Rules of the Purchasing Division shall govern alt rights
and duties under the Contract, including without limitation the validity of this Purchase Order/Contract

12.  Any reference to automaltic renewal is hereby deleted. The Contract may be renewed only upon mutual written
agreement of the parties.

12. BANKRUPTCY: Inthe event the vendor/contractor files for bankruptcy protection, this contract is automatically
null and void, and is terminated without further order.

14, HIPAA Business Associate Addendum - The West Viginia State Government HIPAA Business Associate
Addendum (BAA), approved by the Altorney General, and available online at the Purchasing Division's web sile
(http:/iwww.state wv.us/admin/purchase/vrc/hipaa.htm) is hereby made part of the agreement. Provided that, the
Agency meets the definition of a Covered Entity (45 CFR §160.103) and will be disclosing Protected Health

information (45 CFR §160.103) to the vendor.
INSTRUCTIONS TO BIDDERS

1. Use the quotation forms provided by the Purchasing Division.

2, SPECIFICATIONS: ltems offered must be in compliance with the specifications. Any deviation from the specifications
must be clearly indicated by the bidder Alternates offered by the bidder as EQUAL to the specifications must be
clearly defined A bidder offering an alternate should attach complete specifications and literalure to the bid The
Purchasing Division may waive minor deviations to specifications.

3. Complete ali sections of the quotation form
q, tInit prices shall prevait in cases of discrepancy
5. All quotations are considered F O B destination unless alternate shipping terms are clearly identified in the quotation.

6. DUPLICATE BIDS: All quotations must be delivered by the bidder to the respective offices listed below prior to the
date and time of the bid opening. Failure of the bidder to deliver the quotations on time will result in bid disqualifications.

ORIGINAL SIGNED BID TO: DUPLICATE BID TO:
Department of Administration State Auditor's Office
Purchasing Division Bid Observer

2019 Washington Street East Building 1 Room W114

Post Office Box 50130 1900 Kanawha Boulevard, East
Charleston, WV 25305-0130 Charleston, WV 25305-0230

NOTICE: Beginning June B, 20086, there is no need ia submit a duplicate bid to the State Auditor’s Office pursuarnt te House Bilt 4031

Rev 05/05/2006
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GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

Awards will be made in the best interest of the State of Weslt Virginia

The State may accept or reject in part, or in whole, any bid.

All quotations are governed by the West Virginia Code and the Legisfative Rules of the Purchasing Division.

Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division and have
paid the required registration fee. (Effective June 8, 2006, the fee will change from $45 00 to $125 00 pursuant to

House Bill 4031 )

All services performed or goods delivered under State Purchase Orders/Contracts are to be conlinued for the term

of the Purchase Order/Contract, contingent upon funds being appropriated by the Legislature or otherwise being
made available. In the event funds are not appropriated or otherwise available for these services or goods, this

Purchase Order/Contract becomes void and of no effect after June 30.

Payment may only be made after the delivery and acceplance of goods of setvices

Interest may be paid for late payment in accordance with the West Virginia Code.

Vendor preference will be granted upon written request in accordance with the West Virginia Code.

The State of West Virginia is exempt from {ederal and state taxes and will not pay or reimburse such taxes
The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written potice to the selter

The laws of the State of West Virginia and the Legislative Rules of the Purchasing Division shall govern all rights
and duties under the Contract, including without limitation the validily of this Purchase Order/Contract

Any reference to automatic renewal is hereby deleted The Contract may be renewed only upon mutual written
agreement of the parties.

BANKRUPTCY: In the event the vendor/contractor files for bankruptcy protection, this contract is automatically
null and void, and is terminated without further order

HIPAA Business Associate Addendum - The West Viginia State Government HIPAA Business Associate
Addendum {BAA), approved by the Atlorney General, and available online at the Purchasing Division's web site
(http://www. state wv.us/admin/purchase/vrc/hipaa.htm) is hereby made part of the agreement. Provided that, the
Agency meets the definition of a Covered Entity (45 CFR §160 103) and will be disclosing Protected Health
Information (45 CFR §160.103) {o the vendor,

INSTRUCTIONS TO BIDDERS
Use the quotation forms provided by the Purchasing Division.
SPECIFICATIONS: ltems offered must be in compliance with the specifications. Any deviation from the specifications

must be clearly indicated by the bidder. Alternates offered by the bidder as EQUAL to the specifications must be
clearly detined A bidder offering an alternate should attach complete specifications and literature to the bid. The

Purchasing Division may waive minor devialions to specifications

Complete all sections of the quotation form.

Unit prices shall prevail in cases of discrepancy

All quotations are considered F O.B. destination unless alternate shipping terms are clearly identified in the quotation.

DUPLICATE BIDS: All quotations must be defivered by the bidder to the respective offices listed below prior to the
date and time of the bid opening Failure of the bidder to deliver the quotations on time will result in bid disqualifications.

ORIGINAL SIGNED BID TO: DUPLICATE BID TO:

Department of Administration State Auditor's Office
Purchasing Division Bid Observer

2019 Washington Street East Building 1 Room W114

Post Office Box 50130 1900 Kanawha Boulevard, East
Charleston, WV 25305-0130 Charleston, WV 25305-0230

NOTICE: Beginning June 8, 2006, there is no need to submit a duplicate bid to the State Auditer s Office pursuant to House Bill 4031

Rev 05/05/2008
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GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

Awards will be made in the best interest of the State of West Virginia

The State may accept of reject in part, or in whole, any bid
All quotations are governed by the West Virginia Code and the Legislative Rules of the Purchasing Division.

Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division and have
paid the required registration fee (Effective June 8, 2006, the fee will change from $45 00 1o $125 00 pursuant to

House Bill 4031 )

All services performed or goods delivered under State Purchase Orders/Contracts are to be continued for the term
of the Purchase Order/Contract, contingent upon funds being appropriated by the Legisiature or otherwise being
made available In the event funds are not appropriated or otherwise available for these services or goods, this

Purchase Order/Contract becomes void and of no effect after June 30.

Payment may only be made after the delivery and acceptance of goods or services.

Interest may be paid for late payment in accordance with the West Virginia Code.

Vendor preference will be granted upon written request in accordance with the West Virginia Code.

The State of West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes
The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written notice to the seller.

The laws of the State of West Virginia and the Legis/ative Rules of the Purchasing Division shall govern all rights
and duties under the Contract, including without limitation the validity of this Purchase Order/Contract

Any reference to automatic renewal is hereby deleted. The Contract may be renewed only upon mutual written-
agreement of the parties

BANKRUPTCY: In the event the vendor/contractor files for bankruptcy protection, this contract is automatically
null and void, and is lerminated without further order

HIPAA Business Associate Addendum - The West Viginia State Government HIPAA Business Associate
Addendum (BAA), approved by the Altorney General, and available onlfine at the Purchasing Division's web site
(http://www. state. wv.us/admin/purchase/vre/hipaa.htm} is hereby made part of the agreement. Provided that, the
Agency meets the definition of a Covered Entity (45 CFR §160 103) and will be disciosing Protected Healith

Information (45 CFR §160.103} to the vendor.

INSTRUCTIONS TO BIDDERS

Use the gquotation forms provided by the Purchasing Division.

SPECIFICATIONS: Items offered must be in compliance with the specifications. Any deviation from the specifications
must be clearly indicated by the bidder Alternates offered by the bidder as EQUAL 1o the specifications musl be
clearly defined. A bidder offering an alternate should attach complete specifications and literature to the bid. The
Purchasing Division may waive minor deviations 1o specifications

Complete all sections of the quotation form

Unit prices shall prevail in cases of discrepancy

All quotations are considered F O B destination unless alternate shipping terms are clearly identified in the quotation

DUPLICATE BIDS: All quotations must be delivered by the bidder to the respective offices listed below prior to the
date and time of the bid opening. Failure of the bidder to deliver the quotations on time will result in bid disqualifications.

ORIGINAL SIGNED BID TO: DUPLICATE BID TO:
Department of Administration State Auditor's Office
Purchasing Division Bid Observer

2019 Washington Street East Building 1 Room W114

Post Office Box 50130 1900 Kanawha Boulevard, East
Charleston, WV 25305-0130 Charleston, WV 25305-0230

NOTIGE: Beginning June 8, 2008, there is no need to submit a duplicate bid to the State Auditors Office pursuant to House Bill 4031

Rev. 06/05/2006
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RFQ # AUD063051

Audit Time Tracking and Billing System
Software Requirements Specifications
West Virginia State Auditor’s Office
Chief Inspector Division

WYV State Auditor’s Office

1900 Kanawha Blvd,, E.

Capitol Complex, Bldg. 1, W-100
Charleston, WV 25305

1 Overall Desciiption

11 Project Scope and Features

The WVSAQ is seeking programming services from a software consulting firm to
create/write an audit time tracking and billing system (as no COTS application is
available) and understand that this is a custom designed program. The application will be
a web based Information System used by the Chief Inspector Division (CID) to support
analysis and management of an audit project, track and plan staff time, allow timesheet
entry through the internet, perform billing functions, provide extensive reporting both
internally to the Auditor’s Staff and externally to Audit Entities and the public. Some
areas of functionality will be restricted to authorized individuals or groups and the
security subsystem will support both group based and individual privileges.

12 User Classes and Characteristics

The following table identifies each class of user and the most common rights given to that
user class. There are three user classes: anonymous, audit staff, and audit entities.
Anonymous users are those accessing the site without logging in and are only able to
access the functionality available to the public. Audit staff is divided into different levels
of responsibility such as Directors, Field Directors, Lead Auditors, Auditors, and Office
Staff The third class is the audit entities. These are the government agencies that are
subject to audits by the Chief Inspector Division. They have the availability to use the bid
scoring and contract generation functionality.

Directors Approve Field Director’s timesheets

Create new projects (cost sheets)
Approve new projects

Approve invoice adjustments

Field Directors Enter timesheets

Create new projects

Approve Field Auditor’s timesheets
Lead Field Auditors View Field Auditor timesheets
Enter timesheets

Field Auditors Enter timesheets
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Office Staff Generate invoices

Generate bid lists

Enter and retrieve planning data

Enter and retrieve federal grant data (A-133)
Enter invoice adjustiments

Enter audit entity information

Enter entity points of contact

System Administrators Adjust referential data

Adjust project data

Manage users and permissions
All ' View unrestricted reports
Audit Entities Enter bid scoring

Generate contract documents

1.3 Operating Environment

This section lists the requirements regarding the operating environment for the web
application. Generally these requirements are dictated by the Auditor’s current
technological environment and are in place to support a standardized environment to
reduce software development, maintenance, and system administration costs.

The system shall:

OPE-001 Be compatible with Windows operating systems

OPE-002 Support running under the Microsoft IIS web server

14  Design and Implementation Constraints
The design and implementation constraints are a reflection of the Auditor’s Information

Technology Division’s standards for application development in general and web
development specifically. These standards support consistent and repeatable results,
reduces developer training costs, and decreases maintenance costs.

The system shall:

DCON-001 | Be written in Microsoft NET (vb.net preferred)

DCON-002 | Use SQL Server as the database
DCON-003 | Generate HTML validated as W3C HTML 4.0 transitional compliant

DCON-005 | Use database transactions when feasible to minimize the possibility of an
inconsistency occurring in the database

15 Documentation

User documentation is a key feature of any information technology solution. This is
especially true when the design and development of the solution is outsourced. Therefore
this project will not only require a user's manual, but a System Design Document (SDD)
as well. Since it is the natural course of organizations to have continuous staffing
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changes the SDD will be used not only by the implementation team as a guide for the
software development effort but also to aid the maintenance programmers in their efforts
to support the system should the original developers ever become unavailable.

The system shall:
UDOC-001 | Include a user manual describing to major functional areas of the

application and a How Do I section describing in detail how to perform

common use cases of the system.

UDOC-002 | Have a System Design Document that describes the high level design
decisions to formalize the design and instruct future maintainers in the
organization and design of the software

2 Svstem Features

This document breaks down the requirements of the system by major functional area.
The following sections identify each major area of functionality, describe its purpose, and
list the formal requirements of that functionality.

2.1 Welcome Screen

2.1.1 Desecription

The welcome screen is the first screen presented to a user after they login. It is the
gateway to the others screens of the major functional areas. It will have a set of quick
links that link to the most common tasks for a user. For example, a director will have a
link to go to a project approval screen, a timesheet approval screen, and to go to the
reports section among others. It will also contain a list of important notifications
pertinent to the user that generally require their immediate attention. A project having
less then 10% of its time remaining is an important notification for a Field Director.

2.1.2  Functional Requirements

The system shall:
WSCR-001 | Show a list of critical notifications appropriate to a users privileges

WSCR-002 | Show a conspicuous menu of common tasks appropriate for the user’s
class such as creating a project or entering timesheets

WSCR-003 | Contain a menu of all tasks available to a user

WSCR-004 | Show a list of timesheets needing approval

WSCR-005 | Show a list of projects needing approval

WSCR-006 | Show a list of past due timesheets

WSCR-007 | Show a list of projects that have used >= 90% of the allotted resources
WSCR-008 | Show a list of projects that are still open but have not been billed to for a
configurable (30) number of days

WSCR-009 | Show a conspicuous link to view audit status reports

22  Audit Projects




AUDO063051
PAGE 11

221 Description

The project is a findamental concept in the system, and most of the other functionality in
the system is directly related to projects. Projects enter the system when they are created

by a Field Director. Users can bill time against a project before it has been approved by a
director, but it must eventually be approved The fields contained on the project form

will be the same as those listed on the cost sheets used by CID.

222 Functional Requitements

The system shall:
PR-001 Allow authorized users to create an audit project in the system.

PR-002 Require that projects be approved by a Director class user

PR-003 Verify that the information entered when creating a project be consistent
with the expected form and range for the field

PR-004 Require that projects be connected to an entity

PR-005 | Be able to require all or some of the fields be filled in before saving

PR-006 Allow users to enter timesheets before the project has been approved by a
director S

PR-007 Allow the user to optionally create a project with an extremely user

friendly wizard type interface that guides the user step by step in creating
an audit project

PR-008 Allow users to view historical data for every audit conducted on and entity
that is known to the system and identify such items as the total charge for
the audit and the billing rate used to calculate the cost

231 Description

Field directors and audit staff are required to enter timesheets on a weekly basis. The
timesheet form will contain the same fields as the timesheets currently in use by the CID.
Timesheets must account for at least 37.5 hours, must be approved by a field director or

higher user, and cannot be changed by the user once approved.
232 Functional Requirements

The system shall:

TS-001 Require certain users to enter timesheets weekly

TS-002 Require that a users time submitted on their timesheet total at least 37.5
houts

TS-003 Require that a timesheet be approved before it can be used for billing
purposes

TS-004 Require that a timesheet be unchangeable to the user once it has been
approved
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TS-005 Allow for the creation of timesheet groups, which identify a class of users
who must enter timesheets such as field auditors or field directors.

TS-006 Allow for the creation of timesheet approval groups, that identify a class
of users who are able to approve one or more timesheet groups timesheets

TS-007 Allow the user to optionally create a timesheet with an extremely user
friendly wizard interface that guides the user step by step in creating a
fimesheet

TS-008 Allow the user to enter not only time billed to a project, but also mileage
and other miscellaneous expenses

TS-009 Require timesheet users to enter their planned audit locations and contact
information for the following week

TS-010 Mark a project as completed if a user enters a completed date for the
project on their timesheet

TS-011 Allow users to enter non-billable time on their timesheet to accommodate
sick leave, personal leave, holiday leave, and vacations.

24  Billing and Payment

241 Description
Billing and payment is the one of the most critical and complex functional areas in the

system. It is where the audit entity is charged for services provided and payments tracked
against those charges. The number and frequency of invoices generated must be
customizable for each type of audit project. However, there will be default schedules
associated with every type of audit project known to the system. In addition to invoice
triggers by the audit projects, the Chief Inspector Division also needs the ability to enter
miscellaneous charges for services provided outside the scope of a project such as
providing extra copies of a report. When possible, invoice triggers will be generated
automatically and entered into the system. When automating the triggers proves
impractical, a user will inform the system that a triggering event has occurred and the
appropriate invoice will be recorded by the system. An invoice will not be printed by the
system until instructed to do so by the user. The user will have the ability to print new
invoices to send to the entity on an ad hoc basis and have the ability to reprint invoices
that have already been sent. The system will also have to ability to list and print invoices

on a 30, 60, 90, and 120+ aging schedule.

2.4.2  Functional Requirements

The system shall:
BP-001 Support multiple methods of invoice generation including up front,

beginning and end, monthly, and others

BP-002 Be able to reprint previous invoices

BP-003 Be able to adjust invoices with authorized approval including forgiving
the entire invoice

BP-004 Allow for creating a miscellaneous invoice for an entity to cover irregular

costs such as photocopying
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BP-005 Automatically recognize invoice triggering events in the system such as an
ICPA contract being issued or the submittal of an audit report by CID staff
BP-006 Only print an invoices to send to an entity when told to do so by a user

BP-007 Have the ability to reprint invoices on an aging schedule divided into 30,
60, 90, and 120 days past due.

BP-008 Provide a method to indjcate that an entity is on a payment plan

BP-009 Be able to optionally bill a project hourly instead of fixed cost

25 CID / ICPA Audit Planning and Bid Lists

2.51 Description

The Chief Inspector Division currently employs a Microsoft Excel spreadsheet oriented in
a matrix with audit entities along one axis and CID auditors on the other. They mark
cells in the matrix that identify whether or not a particular auditor will be visiting an
entity. This is an error prone and repetitive manual task performed by the division that
will easily succumb to automation in the new system as well as aid in the generation of
bid lists. The new system will be similar in that each CID Auditor will be assigned 2
certain number of audits per year. However, it will go further in that it will generate a bid
list that can be manually adjusted to bid out audits for entities that are not schedules for

auditing by CID staff.
2 5.2 TFunctional Requirements
The system shall:

APBL-001 | Allow a user to assign audits of multiple entities to a single CID staff
member per scheduling year.

APBL-002 | Be able to generate a list of entities (bid list) that are not scheduled to be
audited by CID staff.

APBL-003 | Allow the bid list to be manually modified by a user and only restricted to
entities tracked by the system

APBL-004 { Have the ability to automatically generate RFP numbers to associate with
each audit placed on the bid list

APBL-005 | Have the ability to generate ad hoc bid lists not based on the audit
scheduling functionality

26 Bid Scoring and Contract Generation

2.6.1 Description

When the Chief Inspector Division decides to defer the audit of an entity to an ICPA, the
entity must accept bids from approved ICPAs and score them based on a number of
factors defined in the CID’s Audit Procurement Manual This process is currently paper
based and extremely error prone. This feature area will replace the current paper based
method with one nearly infallible Not only will it automate the generation of a scoring
summary sheet, it will be able to determine the winner of the bidding and generate a
standard contract for its procurement based almost entirely on the information submitted

during scoring,
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2.6.2 Functional Requirements

The sistem shall:
BSCG-001 | Allow an entity to enter a scoring sheet for each ICPA that bids on an

audit

BSCG-002 | Automatically generate a bid scoring summary sheet showing each bid
entered as defined by the procedures listed in the Audit Procurement
Manual

BSCG-003 | With additional input, generate a contract for audit services with an ICPA
based on the winning bid.

BSCG-004 | Require that the each bid scoring sheet pass input checks to require that
valid information be entered into the system

BSCG-005 | Require that the contract generated by the system pass logic checks as
defined by CID staff during the design phase.

27  Federal Grant Tracking for A-133 Audits

27.1 Description. o . ,
The Chief Inspector Division is required to track federal grants given to entities because if

an entity is granted more then $500,000 in one fiscal year an A-133 circular audit is
triggered. The system needs to allow for entry of grant data per entity per fiscal year.
Along with the amount granted to the entity, the system must also track how the
information was obtained and produce reports detailing the grants for a single entity and
to list all entities exceeding the dollar cufoff.

272 Functional Requirements

The system shall:
FGT-001 Provide the ability to add, edit, and delete grant information for a entity

per fiscal year

FGT-002 Track the dollar amount of each grant identified with the entity

FGT-003 Record who supplied the grant information for each grant line item
FGT-004 Provide a report that lists all the grants given to an entity for a given fiscal
, year

FGT-005 Provide a report that lists all entities who’s total grants exceed a given
threshold (typically $500,000)

2.8 Security

2.8.1 Description
In general the data tracked by the system will be public record, but the system must still

restrict access to certain areas of functionality to enforce the management structure and
business processes of the Chief Inspector Division and prevent vandalism and destruction
of the data by external entities. Therefore, the system will require the user to login to
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access all functionality excluding that identified as available to the public. Based on the
type of credentials supplied the users, they will have audit entity or CID staff
functionality available to them. If the user is identified as a CID staff member, there will
be a common subset of functionality available to them, such as seeing the internal
summary and detail project reports. Access to all other functionality available in the
system is granted on a per user or per group basis. The system will allow the existence of
multiple groups and allow users to be a member of 0 to many groups. With regard to
authentication, the system should be flexible in its implementation to accommodate
future needs and will therefore need to be compatible with authenticating with passwords
stored in its internal database or against a web service.

2.82 Functional Requirements

The system shall:

SEC-001 Have the ability to restrict access to functionality based on the currently
logged in users privileges or those available to all users when not logged
n

SEC-002 Have the ability to grant privileged on a per user basis

SEC-003 | Be able to grant privileges on a group basis

SEC-004 Allow users to be members of multiple groups

SEC-005 Support different levels of access including anonymous (not logged in),
entity (logged in), CID staff (logged in), and CID staff with privilege
(logged in and privileged) '

SEC-006 Be compatible with authenticating against a web service

SEC-007 Be compatible with authenticating using internally maintained passwords

29 System Administration
Most IT solutions require a certain amount of system administration. This is especially

true with web based systems that incorporate security and different levels of access and
the CID system is no exception. System administrators and authorized users will need to
have several unique abilities for managing the system. They will need to be able to
manage users, groups and permissions assigned to both as well as entities and their points
of contact (POC), manage timesheet entry and approval groups, and adjust referential

data.

2.9.1 Description
2.92 Functional Requirements

The system shall:

SYSA-001 | Provide the ability to add, edit, and delete audit entities
SYSA-002 | Have the ability to add, edit, and delete multiple POCs for each audit

entity
SYSA-003 | Allow system administrators to add, edit, and delete users in the system
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SYSA-004 | Reguire the system administrator to define the type of user when created
as either CID staff or audit entity

SYSA-006 | Allow the system administrator to grant privileges, including welcome
screen and email notifications, to users specifically or to one or more
groups

SYSA-007 | Allow the system administrator to create one or more user groups to be
granted system privileges.

SYSA-008 | Allow the system administrator to create one or more timesheet entry
groups to identified those users that must enter timesheets

SYSA-009 | Allow the system administrator to create one or more timesheet approval
groups that have the ability to approve timesheets from one or more
timesheet groups

SYSA-010 | Allow the system administrator to adjust referential (static) settings for the
operation of the system, such as the percentage of total audit cost charged
by the CID for its involvement or threshold on when to notify userson a
project that has almost exhausted its funding

2.10 Reporting

2.10.1 Description : . -
The system has numerous reporting requirements. This area of functionality will be one

of the largest in terms of development effort. The types of reports provided by the system
range from status data on projects and timesheets to actual work products such as
invoices and bid lists.

2.10.2 Functional Requirements

The system shall:
REP-001 Provide a location 1eport that lists where each audit staff member will be

the following week along with location phone number, cell phone, and
other contact information

REP-002 Supply a report that lists open audits and a summary of their status
REP-003 Provide a timesheet summary and detail report covering all users that
enter timesheets

REP-004 Contain an internal audit status summary and detail showing actual hours
used and expenses billed

REP-005 Provide a public audit summary showing only percentage of hours used
and other related information

REP-006 Supply Water District Authority (WDA) report summarizing all WDA
audits to be sent to external agencies

REP-007 Provide a financial report listing all CID audits for a specific year showing
hours and expenses billed versus those estimated

REP-008 Provide outstanding audit contract report listing entities placed out to bid
but have not submitted a usable contract
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REP-009 Provide a bid list report showing entities placed for bid, contact
information, RFP number sent to registered ICPAs

REP-010 Provide a bid list placement notification notifying entities that they have
been put out for bidding

REP-011 Provide a federal grant A-133 report showing all federal grants given to an
entity for a given fiscal year

REP-012 Provide a federal grant A-133 report showing all entities that exceed a
sum total federal grant amount threshold

REP-013 Allow for generation of ad hoc reporting by linking the tables in the SQL
Server database to an Access database so that the CID can continue
produce custom reports when the need arises

3 Interface Requirements

3.1.1 Description

The Chief Inspector Division identified the need for the new system to be as user friendly
as possible and employ wizard based data entry when feasible. In addition, it is
recommended that the system follow what is commonly referred to as Section 508
guidelines in designing websites to be accessible to visually impaired individuals.
According to the Information Technology Technical Assistance and Training Center,
“Section 508 of the Rehabilitation Act requires that when Federal agencies develop,
procure, maintain, or use electronic and information technology, they shall ensure that
this technology allows federal employees with disabilities to have access to and use of
information and data that is comparable to that by Federal employees who are not
individuals with disabilities, unless an undue burden would be imposed on the agency,
and individuals with disabilities, who are members of the public seeking information or
services from a Federal agency, to have access to and use of information and data that is
comparable to that provided to the public who are not individuals with disabilities.”

3.1.2 Functional Requirements

The system shall:

UI-001 Aid the user in entering data on potentially complex forms by providing
wizard based interface to gnide the users easily through the data entry
process

UI-002 Follow Section 508 guidelines for websites to allow for maximal usability
for visually impaired users when feasible and no undue burden exists

32 Software Interfaces

3.2 1 Descrption
As mentioned eatlier, the Chief Inspector Division has an application in use now that

tracks many of the same data points that will be used by the new system. As much as is
feasible, the new system should be able to import that legacy data, especially that related
to audit entities, their POCs, and the audit projects assigned to them.

10
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322 Functional Requirements

The system shall:

Have the ability to import legacy data from the CID’s current Microsoft

Access application into they system before being put into production.

33,  Email Notificatiors

331 Description
While the welcome screen will contain a list of important notifications, it was determined

that for the most critical events an email should be sent to the user as well. There are
several circumstances identified thus far as appropriate for an email notification such as
having a project that hasn’t been billed for 30 days, a project that has 90% of its time

used.

3.3.2 Functional Requirements

The system shall:

EM-001 Support sending email notifications to every user

EM-002 Have the ability to notify appropriate users via email when a new audit
project has been created and needs approval

EM-003 Notify appropriate users via email if a project has consumed >= 90% of its
allotted resources

34 Hardware Interfaces
N-tier Architecture (web based client, Application on IIS, and database server)

3.5  Performance Requirements
This application and database will exist on servers with other applications/databases and
should not have a large negative impact on other applications. There will be no dedicated

servers for this application.

36  Safety Requirements

The application should be developed to protect from SQL-injection, cross site scripting
and other exploits. Minimum OS user rights should be needed to run the application.
Use stored procedure where applicable instead of direct SQL statements.

40  Vendor Costs
Vendor will describe in detail how many people, their qualifications, and total hours for

completion of the project. The entire project must be completed within six months. Upon
bid award by the WV Purchasing Division, the WVSAQ and winning vendor will meet to

discuss milestones and progress payment schedule.

11
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WY AGREEMENT ADDENDUM

Rev wd

[n the event of contliet between this addendum and the agreement, thes addendum shall coneroi:

LEd

L%

uy

20

. ATTQRNEY FEES - The Agency recognizes an obligation to pay attorney's fees or costs onl

ARBITRATION - Any references to arbrtration contained in the agreement are hereby deleted  Drsputes ansing out of the agreement shall be presented 1o the
West Virgima Court of’ Claims

HOLD HARMIESS - Any clausc requinng the Agency to indemnify or hold hammless any party 15 hereby deicted n s entiroty
GOYERNING LAW - The agreement shall be governed by the faws of the State of West Virgina, This provision replaces any refercnees to any other Stare s
govermng law

TAXES - Provisions in the agreement requiring the Agency to pay taxcs are deleted  As a State entity the Agency 18 cxempt from Foderal State, and local taxes
and will not pay taxes for amy Vendor including individuals nor will the Agency filc any tax rerums or reports an behalf of Vendor or any other party.
BAYMENT - Any references to prepayment are deleted  Payment will be in arrears.

rginiz law,

INTEREST - Should the agreement include a provision for interest on late payments the Agency agrees to pay the maximum legal rate under West Vi
All other references to interest or late ¢harges are deleied.

BRECOUPMENT - Any language in the agreement waiving the Agency s right 10 sci-off, counterslaim, recoupment. or other defense is hereby deleted.

EISCAL YEAR FUNDING - Service performed under the agreement may be continucd in succeeding fisead years for the term of the agreement, contingent
upon funds being appropriated by the Legisiature or otherwise being available for this scrvice. In the event funds are not appropriated or otherwise available for

this service, the agreement shall terminate without penalty on June 30, After that datc, the agreement becomes of no effect and is null and void. However, the
Agency agrees (o use its best cfforts o have the amounts contcmplated under the agreement inchuded in its budget. Non-appropriation or non-funding shall not

be considered an event of default.

STATUTE OF LIMITATION - Any clauses limiting the time in which the Agency may bring suit against the Vendor, lessor., individual, or any other party are
delered.

SIMILAR SERVICES - Any provisions himiting the Agency s right o obtain similar services or equipment in the event of default or non-funding during the

- term of the agreement arc hercby deleted.

ly when assessed by a court of competent jurisdiction. Any other
provision i3 invalid and considered null and void

ASSIGNMENT - Norwithstanding any clausc to the contrary, the Agency reserves the right to assign the agreement to another State of West Virginia agency,
board or commission upon thiry (30} days wrinen notice to the Vendor and Vendor shall obtain the written consent of Agency prior to assigning the agreement.

- The Agency, as a State entity, cannor agree to assume the potential fiability of a Vendor. Accordingly, any provision limiting
the Vendor's liability for direct damages or limiting the Vendor's liability under a warranty to a certain doflar amount or to the amount of the agreement is herchy
delcted. In addition. any limitation is nuil and void to the extent that it precludes any action for injury to persons or for damages to personal property.

- BIGHT TO TERMINATE - Agency shall have the right 10 terminate the agreement upon thinty {30) days writien hotice to Vendor.

- Any provision requiring the Agency to pay a fixed amount or liquidated damages upon termination of the agreement is hereby
deleted. The Agency may only agree to reimburse a Vendor for acrual costs incurred or losses sustained during the current fiscal year due 1o wrongful termination

by the Agency priec.to the ¢nd of 2ny current agrecment term.

. BENEWAL - Any reference to automatic rencwal is herehy deleted. The agreement may be rencwed only upon murual writien agreement of the parties.

INSURANCE - Any provision requiring the Agency to insure cquipment or property of any kind and name the Vendor as beneficiary or as an additional insured
is hereby deleted,

RIGHT TO NOTICE - Any provision for repossession of cquipment without notice is hereby deleted. However, the Agency docs recognize a right of reposses-
sion with notice.

ACCELERATION - Aay referonee to acccleration of payments in the cvent of default or non-funding is horeby deleted.

AMENDMENTS - Alf amendments. modifications, alcrations or changes 1o the agrecment shall be in writing and signcd by both partics. Mo amcndment.
medification., alteration or change may be made to this addendum without the cxgpress written approval of the Purchasing Division and the Attorncy General.

ACCEPTED BY:

STATE OF WEST VIRGINIA VENDOR

Spending Unit:

Signed:

Title: Tide:

Darc:

Stgned: i s

President

bae: June 5, 2006

Company Name: Glokal Science S Technology

Inc
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AFFIDAVIT

West Virginia Code §5A-3-10a states:
No contract or renewal of any contract may be awarded by the state or any of its political subdivisions to any

vendor or prospective vendor when the vendor or prospective vendor or a refated party to the vendor or
prospective vendor is a debtor and the debt owned is an amount greater than one thousand dolfars in the

aggregate

DEFINITIONS:
“Debt” means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any

of its poliical subdivisions because of a judgment, fine, permit violation, license assessment, defaulted
workers’ compensation premium, penalty or other assessment presently delinquent or due and required to be
paid to the state or any of its political subdivisions, including any interest or additional penalties accrued

thereon.

“Debtor” means any individual, corporation, partnership, association, limited liability company or any other form
or business association owing a debt io the state or any of its political subdivisions

“Political subdivision” means any county commission; municipality; county board of education; any
instrumentality established by a county or municipality; any separate corporation or instrumentality established
by one or more counties or municipalities, as permitted by law; or any public body charged by law with the
performance of a government function or whose jurisdiction is coextensive with one or more counties or

municipalities. ‘
“Related party” means a party, whether an individual, corporation, partnership, association, limited liability
company or any other form or business association or other entity whatsoever, related to any vendor by blood,
marriage, ownership or contract through which the party has a relationship of ownership or other interest with
the vendor so that the party will actually or by effect receive or control a portion of the benefit, profit or other
consideration from performance of a vendor contract with the party receiving an amount that meets or exceed

five percent of the total contract amount.

EXCEPTION:
The prohibition of this section does not apply where a vendor has contested any tax administered pursuant to

chapter eleven of this code, workers’ compensation premium, permit fee or environmental fee or assessment
and the matter has not become final or where the vendor has entered into a payment plan or agreement and

the vendor is not in default of any of the provisions of such plan or agreement.

LICENSING:
The vendor must be licensed in accordance with any and all state requirements to do business with the state of

West Virginia.

CONFIDENTIALITY:
The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any such personally

identifiable information or other confidential information gained from the agency, unless the individual who is
the subject of the information consents to the disclosure in writing or the disclosure is made pursuant to the
agency'’s policies, procedures and rules. Vendors should visit www.state.wv.us/admin/purchase/privacy for

the Notice of Agency Confidentiality Policies.

Under penalty of law for false swearing (West Virginia Code, §61-5-3), it is hereby certified that the vendor
acknowledges the information in this said affidavit and are in compliance with the requirements as stated.

Vendor's Name: __Global Science & Technology Iac
Date: June S, 2006

Authorized Signature:

No Debt Affidavit
Revised 02/08/06
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State of West Virginia
Department of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

*¥A311123546
TMC TECHNOLGGIES INC
2110 PLEASANT VALLEY ROAD

FAIRMONT WV 26554

304-368-1862
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14,

GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

Awards will be made in the best interest of the State of West Vitginia
The State may accept or reject in pant, or in whole, any bid
All quotations are governed by the West Virginia Code and the Legislative Rules of the Purchasing Division

Prior to any award, the apparent successiul vendor must be properly registered with the Purchasing Division and have
paid the required registration fee  (Effective June 8, 2006, the fee will change from $45 00 to $125 00 pursuant to

House Bill 4031 )

All services performed or goods delivered under State Purchase Orders/Contracts are to be conlinued for the term
of the Purchase Order/Contract contingent upon funds being appropriated by the Legislature or otherwise being
made available In the event funds are not appropriated or otherwise available for these services or goods. this
Purchase Order/Contract becomes void and of no effect aiter June 30.

Payment may only be made after the delivery and acceptance of goods or services.

Interest may be paid for late payment in accordance with the West Virginia Code.

Vendor preference will be granted upon written request in accordance with the West Virginia Code.

The State of West Virginia is exempt trom tederal and state taxes and will not pay or reimburse such taxes
The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written notice to the seller

The laws of the State of West Virginia and the Legisfative Rules of the Purchasing Division shall govern all rights
and duties under the Contract, including without limitation the validity of this Purchase Order/Contract

Any reference to automatic renewal is hereby deleted The Contract may be renewed only upon mutual written
agreement of the parties

BANKRUPTCY: Inthe event the vendor/contracior files for bankrupicy protection, this contract is automatically
nult and void, and is terminated without further crder

HIPAA Business Associate Addendum - The West Viginia State Government HIPAA Business Associate
Addendum (BAA) approved by the Attorney General and available online at the Purchasing Division’s web site
(hitp:/www state wv us/admin/purchase/vre/hipaa htm) is hereby made part of the agreement  Provided that, the
Agency meets ihe definition of a Covered Entity (45 CFR §160 103) and will be disclosing Protected Health
Information (45 CFR §160.103) to the vendor.

INSTRUCTIONS TO BIDDERS
Use the quotation forms provided by the Purchasing Division
SPECIFICATIONS: items offered musi be in compliance with ihe specifications. Any deviation from the specifications
must be clearly indicated by the bidder. Alternates ofiered by the bidder as EQUAL to the specifications must be

clearly defined A bidder offering an alternate should attach complete specifications and literature 1o the bid The
Purchasing Division may waive minor deviations to specifications

Complete all sections of the quotation form
Unit prices shall prevail in cases of discrepancy
All quotations are considered F O B. destination unless alternate shipping terms are clearly identified in the quotation.

DUPLICATE BIDS: All quotations must be delivered by the bidder io the respective offices listed below prior to the
date and time of the bid opening . Failure of the bidder to deliver the quotations on time will result in bid disqualifications

ORIGINAL SIGNED BID TO: DUPLICATE BID TO:
Department of Administration State Auditor's Office
Purchasing Division Bid Observer

2019 Washington Street East Building 1 Room W114

Post Office Box 50130 1900 Kanawha Boulevard, East
Charleston, WV 25305-0130 Charleston, WV 25305-0230

NOTICE: Beginning June 8, 2008, there is no need to submit a duplicate bid ta the State Auditor's Office pursuant to House Bill 4031

Rev 05/05/2008




Global Science & Technology, Inc '
2110 Pleasant Valley Road  Fairmont, West Virginia 26554 _.7
June 3, 2006

State Auditor’s Office

Building 1, Reom W-100

1900 Kanawha Boulevard, East
Charleston WV, 25305-0230

RE: RFQ AUD063051 — CID Audit Time Tracking and Billing System

Global Science & Technology is a consulting firm with strong ties to West Virginia and
many vears of experience in helping Federal, State, local, and commeicial entities
achieve their business goals by leveraging custom and commercial off the shelf (COTS)
technology solutions. We are pleased to present this proposal for software design and
development services in response to REQ AUD(063051 as put forth on WV’s statewide
purchasing bulletin. We have reviewed the REQ and are confident that with our talented
team of developers and unique understanding of the needs of the Chief Inspector Division
we can excel at providing the services outlined in the request.

The success of any project is always dependent on the quality of the team members
involved and GST holds its employees to high standards extending well beyond their skill
with any one technology. We propose using one Senior Programmer and one
Programmer at rates of $66.88 per hour and $49 59 per hour respectively. Descriptions
of skill and experience required by GST to staff these two positions are contained in
Table 1: Position Descriptions attached to this proposal.

Services will be performed over a six month calendar petiod and require 652 hours from
the Senior Programmer and 1048 from the Programmer resulting in a total cost of

$95 576 08. A work breakdown structure that details how we plan to distribute the hours
among the various work items of the project is attached and identified as Table 2: Chief
Inspector Division - Work Breakdown Structure.

GST 1ecommends that should we be awarded a contract to peiform the services outlined
in the RFQ that Purchasing and the Auditor’s office consider using our General Services
Administration (GSA) rate schedule GS-35F-00907 If you have any questions regarding
this proposal o1 any other matter, please contact me at (304) 368-1862 extension 19 or by

email at wade linger@gst .com

.
/ .
7 Wade Linger
President — WV Division

304 368.1862 phone « 304368 1863 fax * www gst com



Table 1: Position Descriptions

Sr. Programmer

Description ' _

The Sr Programmer will act as both a project manager and a
developer. They will be 1esponsible for creation of all project
deliverables; the system’s architectural design, and leading the
project’s development, testing, and installation. This position
requires at least 7 years of programming experience with 2 yearsin a
leadership 1ole and 4 years experience with VB.NET and SQL
Server.

Programmet

The Programmer would be responsible for writing portions of the
documentation, implementing software components, and performing
unit, system, and acceptance testing as well as supporting the
installation They should have a minimum of 4 years programming
experience with 2 years of VB.INET and SQL Server experience

( - Global Science & Technology, Inc
-——--] 2110 Pleasant Valley Road ¢ Fairmont, West Virginia 26554




Table 2: Chief Inspector Division - Work Breakdown Structure

Hours - Sr Hours
Programmer - Programmer  Task Cost

1 01 Functional Design 40 $2,675 20

102 Database Design 40 $2,675.20

1.03 Documentation (SDD) 40 $2,675.20
2 | Development

201 Welcome Screen 12 g0 $4,769 76

202 Projects (including wizard) 12 120 $6,753 36

203 Timesheets (including wizard) 12 120 56,753 36

204 Invoicing and Payments 24 200 | $11,52312

205 Audit Planning and Bid I ists 96 $4,760 64

2.06 : Bid Scoring and Contract Generation 104 $5,157 36

207 Grant Tracking for A-133 Audits 32 51,586 88

208 Security 80 $5,350 40

209 System Administiation 120 58,025 60

210 Reporting 24 200 $11,523 12

211 Email Notification 40 | $1,983.60

2.12 Legacy Data Import 80 $5,350.40

3 ! User Documentation 40 $2,675.20

4 | Testing 40 40 $4,658.80

5 | Deployment 8 16 $1,328.48

6 | Project Management 80 $5,350.40

St Programmer $66 88 / hour 652 $43.605 76

Programmer $49.59 / hour 1048  351,970.32

Total $95,576 .08

( - Global Science & Technology, Inc.
--~—-] 2110 Pleasant Vafley Road = Fairmont, West Virginia 26554




