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GENERAL TERMS & CONDITIONS
BREQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the best interest of the State of West Virginia.

2. The State may accept or reject in pait, or in whole, any bid.

3. All quotations are governed by the West Virginia Code and the Legisfative Rules of the Purchasing Division.

4, Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division and have

paid the required registration fee. {Effective June 8, 2008, the {ee will change from $45.00 to $125.00 pursuant 1o
House Bilf 4031))

5. All services performead or goods delivered under Stale Purchase Orders/Condracls are to be continued for the term
of the Purchase Order/Contract, contingent upon funds being appropriated by the Legislature or otherwise being
made available. In the event funds are not appropriated or otherwise available for these services or goods, this
Purchase Order/Contract becomes void and of no effect after June 30.

6. Payment may only be made after the delivery and acceplance of goods or services.

7. Interesi may be paid for late payment in accordance with the West Virginia Code.

8, Vendor preference wili be granted upon written request in accordance with the West Virginia Code.

g, The Stale of West Virginia Is exempt from federal and state taxes and will not pay or reimburse such taxes.

16.  The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days writters notice {o the sefler,

11.  The laws of the State of West Virginia and the Legisfative Rules of the Purchasing Division shalf govern all rights
and duties under the Contract, including without limitation the validity of this Purchase Grder/Contract,

12.  Any reference fo automatic renewal is hereby deleted. The Contract may be renewed only upon mutual written
agreement of the parties.

13. BANKRUPTCY: In the event the vendor/contractor files for bankruptcy protection, this cortract is automatically
null and void, and is terminated without fusther order.

14,  HIPAA Business Associate Addendum - The West Viginia State Government HIPAA Business Associale
Addendum (BAA}, approved by the Attorney General, and available onfine at the Purchasing Division's web site
(http/iwww.state.wv.us/admin/purchase/vre/hipaa.htm)} is hereby made part of the agreement. Provided that, the
Agency meets the definition of a Covered Entity (45 CFR §160.103) and will be disclosing Protected Health
Information {45 CFR §160.103) to the vendor,

INSTRUCTIONS TO BIDDERS

1. Use the guotation forms provided by the Purchasing Division.

2. SPECIFICATIONS: ltems offered must be in compliance with the specifications, Any deviation from the specifications
must be clearly indicated by the bidder. Alternates offered by the bidder as EQUAL to the specifications must be
clearly defined. A bidder offering an alternate should attach complete specifications and literature to the bid. The
Purchasing Division may waive minor deviations to specifications.

3. Complete all sections of the quolation form,
4. Unit prices shall prevall in cases of discrepancy.
5, All quotations are considered F.0.B. destination unless alternate shipping terms are clearly identified in the quotation.

6. DUPLICATE BIDS: All quotations must be delivered by the bidder to the respective offices listed below prior to the
date and time of the bid opening. Failure of the bidder lo deliver the gquotations on time will result in bid disqualifications.

ORIGINAL SIGNED BID TO: DUPLICATE BID TO:

Department of Administration State Auditor's Office
Purchasing Division Bid Observer

2019 Washington Street East Building 1 Room W114

Post Office Box 50130 1900 Kanawha Boulevard, East
Charleston, WV 25305-0130 Charleston, WV 25305-0230

NOTICE: Beginning June 8, 2008, there is no need to submit a duplicate bid to the State Auditor’s Office pursuant to House Bill 4031,

Rav. 05/05/2006
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1.1

1.2

Description of Needs

The West Virginia Department of Transportation (WVDOT) is soliciting bids for hardware maintenance for
(10) Bell & Howell Copiscan Specturm Series 8080 scanners and (10) Kofax Adrenaline 6501 cards with
VRS 3.5. This equipment is installed at 1606 Washington Street, located near the State Capitol Complex.

The vendor shall include necessary preventive maintenance, emergency service repairs and provide
consumables to maintain the equipment described in section 1.3 of this RFQ. In addition, the vendor shall
be authorized to service and support Bell & Howell equipment. Consumables shall inciude but not be
limited to belts, lamps, rollers, pads, etc. This is an all inclusive maintenance contract.

Award

Award shall be based on the lowest bid meeting specs for the scanner maintenance RFQ. Award shall be
to a single vendor. This shall be a one year maintenance contract with the option of two consecutive
renewal options.

Quote shall be all-inclusive. No separate reimbursement will be made to the vendor for travel or other
expenses.

Confidentiality of Data _
WVDOT may grant Vendor and its employees specific access to WVDOT's physical facilities, its
computer network, systems/applications and equipment and its information in various oral, written or
electronic forms. All information disclosed or provided by WVDOT will be considered to be
Confidential Information regardless of whether 1t was provided before or after the date of this agreement
or how it was provided. Confidential Information will not include information that:

a. is generally known about WVDOT and West Virginia State Government;

b. is now or subsequently becomes generally available to the public through no wrongful act of
Vendor;

c. Vendor rightfully had in its possession prior to the disclosure to Vendor by WVDOT;

d. is independently created by Vendor without direct or indirect use of the Confidential Information;
or

e. Vendor rightfully obtains from a third party who has the right to transfer or disclose it.

Vendor may only disclose WVDOT's Confidential Information to its employees and agents that have a
need to know in relation to work they are performing under this Purchase Order.

Vendor will access WVDOT's and State of West Virginia's governmental facilities, computer network,
systems/applications, equipment and information only after requesting and being granted permission.
Vendor must request permission from WVDOT's Project Administrator. Upon receiving access
permission, Vendor will be instructed as to the limitations of the approved access and Vendor wiil not

exceed those limitations.

Vendor will only use the information and physical or network accesses approved by WVDOT to
perform the required services.

Vendor will Himit access to WVDOT' Confidential Information, computer network, systems/applications
and equipment to only those of its employees or agents that are directly involved in performing the
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contracted work. Vendor will inform those employees and agents of their responsibility to not disclose
the information and to protect the permitted accesses from unauthorized use and will take ali other
necessary steps to ensure that the terms of this agreement are not violated by such personnel.

Vendor will keep track of Confidential Information, computer network, systems/applications and
equipment to which it has been granted access. WVDOT may at any time request the return of any or
all Confidential Information or may revoke access permissions. Upon completion and acceptance of all
work or upon completion or termination of Contract, Vendor must relinquish all Confidential
Information and access to computer networks, systems/applications and equipment of WVDOT.,

If Vendor loses or makes unauthorized disclosure of WVDOT' Confidential Information, Vendor will
immediately notify WVDOT's Project Administrator and will take al} reasonable steps necessary to
retrieve the lost or improperly disclosed information. Likewise, if Vendor discovers that their access to
WVDOT's computer network, systems/applications and equipment has been used by any unauthorized
individual or entity, Vendor will immediately notify WVDOT's Project Administrator and will take all
reasonable steps necessary to terminate the unauthorized access.

1.3 Hardware Support Requirements

“'Scanner. it 0 ) Tocation L T R Y s e T L
Bell & Howelz 8080 Coplscan DMV - ]606 Washmgton Street
Spectrum (10) with VRS
Kofax Adrenaline Cards " - 1 0 7 50 i 2ok s
650i Board (10) | DMV — 1606 Washington Street

NOTE: Hardware location could be subject to change within the Charleston Complex Area.

1.4.1

1.4.2

1.4.3

1.4.4

1.4.5

1.4.6

The vendor shall provide WVDOT with a local or toll free number for software support. This number
shail be available between the hours of 8:30 a.m. and 4:00 p.m., Monday through Friday, excluding
Holidays.

Vendor shall be an authorized Bell & Howell service provider and must have experience working with
Kofax products.

The vendor shall provide onsite support between the hours of 8:30 a.m. to 4:00 p.m., Monday through
Friday (excluding Holidays)

The vendor shall provide four hour call back and next business day onsite response to diagnose
hardware problems. If parts are necessary and the equipment will be out of production for more than
three days, WVDOT shall have the option of requesting the vendor provide loaner equipment.

The vendor will be required to schedule and perform two (2) preventative maintenance inspections per
contract year. The vendor wiil be required to contact the DOT project manager in advance, to schedule
these maintenance visits. Preventive maintenance shall include but not be limited to cleaning,
inspection and replacement of serviceable parts if needed.

The vendor will be required to provide service repairs, make adjustments and perform other actions
necessary to maintain the hardware in good working condition throughout the life of the contract. This
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service contract shall include at no additional charge, any parts or consumables necessary to keep the
hardware in full operation.

E.4.7 The vendor will be required to install firmware upgrades/updates if required to maintain the
operability of the scanning equipment. Installation of such updates/upgrades shall be mutually agreed
upon by the WVDOT project manager and the service provider.

1.4.8 Vendor will provide technical assistance in the event any of the scanners are physically relocated or if
replacement workstations are needed. The vendor will be required to relocate Adrenaline cards and
install scanner drivers in the event equipment is relocated.

1.4.9 The vendor will be required to ensure that the Bell & Howell scanning 1s communicating with Kofax.
In the event that connectivity issues arise, the vendor will be required to troubleshoot the problem and
resolve the connection.

1.4.10 Vendor will be required to provide WVDOT project manager with copies of all service and
maintenance reports.

2 Cost Summary

The vendor shall provide an annual unit cost for coverage of each item under this contract. The vendor will
be required to bill all maintenance costs quarterly in arrears.

Quote shall be all-inclusive, No separate reimbursement will be made to the vendor for travel or
other expenses.

Hardware Item i Alinual COSt A S I

Bell & Howeil 8080 Spectrum COplSC&I} (10)‘

Kofax Adrenaliiie Cards

6501 Board (10)

TOTAL ANNUAL COST: §__14.777.00

QUARTERLY COSTS BILLED IN ARREARS: $ 3,694.25 .



-6 - AGREEMENT ADDENDUM -

Rrev. 5194
In the event of conflict hetween this addendum and the agreement, ihis addendum shall confrol:
1 1T - Any references t0 arbitration contained in the agresment are hereby deleted. Disputes arising out of the agreement shall b presented to the

West Virginia Court of Claims.
7. xmp,ﬂémmv Any clause requiring the Agency to indemnify or hold harmless auy party is hereby deleted in its entirety.

- The agreement shall be govemned by the laws of the State of West Virginiz, This provisien replaces eny references to eny other State’s

3
governing 18w,
4. . Provisions in the agreemeot requiring the Ageney to pay taxcs ere deleted, As a State entity, the Agency is exempt from Faderal, State, and loval taxes
ancl will not pry taxes for any Vendor including-ingjviduals, nor will the Agenty file any tax rebums or reports on nehalf of Vendor or sy other party.
. X ®
5, W}jﬂl- Any references to prepayment are deteted. Payment will be in acrears, P e

t. . K *
6. INYERESL- Should the agreement include a pravision for interest on [ate payments, the Agency Bgrees to pay the maxiomum Jegal rdte undet West Virginia law,
Al other references to feterest or late charges are deleted. e g

- J
1. RECOUPMENT - Any language i the agresment fvalving the Agency’s right to set-off, counterclaim, tecoupment, or ‘vther defepse is hereby deleted.
- -4

8. Mwm - Service performed under the agreement may be continued in suceeeding fiscal years for the term of the agreement, contingent
upon funds being appropriated by the Legislature or otherwise being ayailable for this service. In the event funds are not appropriated ot otherwise available for
this secvice, the agreewent shall terminate without penalty on June 30, After that date, the agreement becomes of ne effect and is null znc void, However, the
Ageney agrees 1o use its best efforts to have the amounts contemplated undet the agreement included in its budget. Non-appropriation or noo-funding shall not

pe considered an event of default. . .

3. mﬂg_QﬂMIﬂlQﬂ - Any clauses limiting the time in which the Agency may bring suit against the Yendor, lessor, individual, or any other party are
deleted. " .

10. Mﬂi- Any provisions fimiting the Agency’s right to obtain similar services or equipment in the eventof default or non-funding during the
teeen of the agreement are hereby deleted.

1L mﬂ_ﬁ&ﬁﬁ— The Agenty recognizes BL obligation to pay attorney’s fees or costs only when asgessed by & court of competent jursdiction. Any other
pravision is invelid and considered null and vold. ’

12, ASSIGNMENT . Notwithstanding any clause to she contrary, the Agency [E8erves the Hight o assign the agreernent to another State of WWest Virginia ageney,
board or commission upon thirty (30} deys written notice to the Vendor and Vesdor shail obtain the writlert copsent of Agency prior to assigning the agreement.
. R . ' LI .

+ RN .

. - - P Ly . . P N e T e
13. . The Agency, as & State entify, Cifinot agree % assume ghe po tenticl Hability of 2 Vendor. Ascordingly, any provision limiting

the Vendor's liebility for direct darnages or Hmiting the Vepdor’s__liab%lity undef a warranty koa certain dollar amount or te she amount of the dgreement is hereby
“ deleted. In addition, any Jimnitation is null and voidto the extént that it preciudes any action for injury to persons OT for damages to personal propertys e
-4 et :“‘

14, mIIQJLEBMIHAIl‘Z- Agency shali bave the right to terminate the agreémcul upon thirty (30) days written notice to Vendor,

15. mm_(m_(;m(}ﬁi- Any provision requiring the Agency to pay e fixed amount or liquidated damages upon termination of the agreement is hereby
deleted. The Agenoy may only 8gree to resmburse 1 Vendor for potual costs ineurred ot losses sustained during the eurrent fiscal year due to wrongful termination
by the Agency prior to the end of any current agreernent term,

16. RENEWAL - Any reference to automatic ronewal is hereby deleted, The agreement may be repewed only upen mutual written agreement of the parties.

17. INSURANCE - Any provision requiring the Agency to insure equiprnent or property of any Kind and name the Vendot as beneficlary erasan additional ingured
is hereby deleted. :

18. RICHTTO NQTICE- Any provision fer repessession of equipment without notice is hereby deleted, However the Agency does recognize a right ofreposses-
sion with notice. .

19. ACCELERATION - Any yeference fo acceleration of payments in the event of defanlt or non-funding is hereby deleted.

20, AMENDMENTS - All amendments, modifieations, alterations or chenges to the agreement shall be in whiting and signed by both parties. No amendment,
modification, slteration or change may be made to this addendum without the express written approval of the Purchasing Division and the Attorney General,

ACCEPTED BY:
‘ YENDROR

Comprzy Namne! ACCESS SYSTEMS

Signed: Signed: 4 L / e

Titles” o Title: /QO/% /’LQE’ZN
G - f f (
Date: * I . ' Date: é . 04

Spending Units

i e AT
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RFQ No. 636000062

AFFIDAVIT

West Virginia Code §5A-3-10a states:

No contract or renewal of any contract may be awarded by the state or any of its political subdivisions to any
vendor or prospective vendor when the vendor or prospective wndor or a related party to the vendor or
prospective vendor is & debtor and the debt owned is an amount greater than one thousand dollars in the

aggregate.

DEFINITIONS:
“Debt” means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any

of its political subdivisions because of a judgment, fine, permit violation, license assessment, defaulted
workers' compensation premium, penalty or other assessment presently delinquent or due and required to be
paid to the state or any of its political subdivisions, including any interest or additional penalties accrued

thereon. _

"Debtor” means any individual, corporation, partnership, association, limited liability company or any other form
or business association owing a debt to the state or any of ifs political subdivisions.

‘Political subdivision” means any county commission; municipality; county board of education: any
instrumentality established by a county or municipality; any separate corporation or instrumentality established
by one or mere counties or municipalities, as permitted by law; or any public body charged by law with the
performance of a government function or whose jurisdiction is coextensive with one or more counties or

municipalities.

“‘Related party” means a party, whether an individual, corporation, partnership, association, limited liability
company or any other form or business association or other entity whatsoever, related to any vendor by bleod,
marriage, ownership or contract through which the party has a relationship of ownership or other interest with
the vendor so that the party will actually or by effect receive or controf a portion of the benefit, nrofit or other
consideration from performance of a vendor contract with the party receiving an amount that meets or exceed

five percent of the total contract amount.

EXCEPTION:
The prohibition of this section does not apply where a vendor has contested any tax administered pursuant to

chapter eleven of this code, workers’ compensation premium, permit fee or environmental fee or assessment
and the matter has not become final or where the vendor has entered into a payment plan or agreement and
the vendor is not in default of any of the provisions of such plan or agreement.

LICENSING:
The vendor must be ficensed in accordance with any and ali state requirements to do business with the state of

West Virginia.

CONFIDENTIALITY:

The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any such personaily
identifiable information or other confidential information gained from the agency, unless the individual who is
the subject of the information consents to the disclosure in writing or the disclosure is made pursvant to the
agency's policies, procedures and rules. Vendors shouid visit www.state.wv.us/admin/purchase/privacy for

the Notice of Agency Confidentiality Policies.

Under penalty of law for false swearing (West Virginia Code, §61-5-3), it is hereby certified that the vendor
acknowledges the information in this said affidavit and are in compliance with the requirements as stated.

Vendor's Name: _ Access Systems

Authorized Signature: £~ g AT, Date: 1/19/06
& s 4 g _

No Debt Affidavit /
Revised 0 2/08/06
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State of West Virginia
Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charieston, WV 25305-0130

304-340-4288

| ACCESS SYSTEMS
4108 MACCORKLE AVENUE SE

CHARLESTON WV 253

04

Request for
Quotation

oRELNUMBER T

636000062

SN R ENERE

JOHN

JOHNSTON

304-558-2402

DIVISION OF HIGHWAYS
8] CHIEF OF INFORMATION SYSTEMS
44 BUILDING 5

1900 KANAWHA BOULEVARD, EAST
CHARLESTON, WV

4] 25305-0430 304-558-0408
;i DATE PRINTED. FREIGHT TEAMS. -
06/02/2006
BID OPENING DATE: 06/21/2006 BID COPENING TIME "~ 0I:30PM
ADDENDUM NO. 1
ADD: SERIAL NUMBERS AND ANNUAL PAGE SCANNING VOLUME
PER THE ATTACHEL.
BID OPENING DATH AND TIME REMAING THE SAME.
NO OTHER CHANGES.
0001 .S 929-50
1
HARDWARE MAINTENANCE
kx*%%% THIS IS THE END OF RFQ 636000062 #***%** TOTAL: 14.777.00
L N SEE REVERSE SIDE FOR TERMS AND CONDITIONS .
SIGNATURE 7 TELEPHONE DATE
340-4288 5/19/06

/1

le rd

ADDRESS CHANGES TO BE NOTED ABOVE

P S

WHWES‘PONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




ADDENDUM NO. 1

WVDOT — Bell & Howell Scanner Maintenance

DMV Bell & Howell Scanners -
Serial Numbers

BHC7140124

BHG7140014

BHG7140017

BHG7140013

BHG7140075

BHG7140068

BHG7140072

BHG7140074

BHG7140069

BHG7140070

DMY Total Annual Page Scanning Volume
2004 4,412,622
2005 4,938,841
2006 2,432,332

*partial year volume as of 5/31/06




