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GENERAL TERMS & CONDITIONS
PURCHASE ORDER/CONTRACT

ACCEPTANCE: Seller shall be bound by this order and its terms and conditions upon receipt of
this order.

APPLICABLE LAW: The faws of the State of West Virginia and the Legis/ative Rules of the
Purchasing Division shall govern all rights and duties under the Contract, including without
limitation the validity of this Purchase Order/Contract.

NON-FUNDING: All services performed or goods delivered under State Purchase Orders/
Contracts are to be continued for the terms of the Purchase Order/Contract, contingent upon
funds being approptiated by the Legislature or otherwise being made avaliable. In the event funds
are not appropriated or otherwise available for these services or goods, this Purchase Order/
Contract becomes void and of no effect after June 30.

COMPLIANCE: Seller shall comply with all Federal, State and local laws, regulations and
ordinances including, but not limited 1o, the prevailing wage rates of the WV Division of Labor.

MODIFICATIONS: This writing is the parties final expression of intent, No modification of this
order shall be binding unless agreed to in writing by the Buyer.

ASSIGNMENT: Neither this Order nor any monies due, or to become due hereunder may be
assigned by the Seller without the Buyer's consent.

WARRANTY: The Seller expressly warrants that the goods and/or services covered by this order
will: {a} conform to the specifications, drawings, samples or other description furnished or

specified by the Buyer {b} be merchantable and fit for the purpose intended and/or {c} be free from
defect in material and workmanship. :

CANCELLATION: The Director or Purchasing may cancel any Purchase Order/Contract upon
30 days written nofice to the seller.

SHIPPING, BILLING & PRICES: Prices are those stated in this order. No ptice increase will be
accepted without written authority from the Buyer. All goods or services shall be shipped on or
before the date specified in this Order.

LATE PAYMENTS: Payments may only be made after the delivery of goods or services. Interest
may be paid on late payments in accordance with the West Virginia Code.

TAXES: The State of West Virginia is exempt from Federal and State taxes and will not pay or
reimburse such taxes.

RENEWAL: Any reference to automatic renewal is hereby deleted. The Contract may be
renewed only upon mutual wriiten agreement of the parties.

BANKRUPTCY: Inthe event the vendor/contractor files for bankruptey protection, this Contract
may be deemed null and void, and terminated without further order.

HIPAA Business Associate Addendum - The Waest Viginia State Government HIPAA Business
Associate Addendum (BAA), approved by the Atlorney General, and available online at the Purchasing
Division's web site (hitp://www.state.wv.us/admin/purchase/vre/hipaa.htm) is hereby made

part of the agreement. Provided that, the Agency meets the definition of a Covered Enfity

(45 CFR §160.103) and will be disclosing Protected Health information (45 GFR §160.103) to the vendor.

Rev. 8724107



State of West Virginia
Department of Administration
Purchasing Division

2012 Washington Street East
Post Office Box 50130
Charieston, WV 25305-0130

BY ORDER

ALL. STATE AGENCIES
AND POLITICAL, SUBDIVISIONS
VARIOUS LOCALES AS INDICATED

*709054645

30

NCOMPASS NETWORKS
4 STONECREST DRIVE

HUNTINGTON WV 25701

4-529-6069

Purchase Order |

BY ORDER

ALI: STATE AGENCIES
AND PCLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED

CORRECT PURCHASE ORDER NUM
MUST APPEAR ON ALL PACKAGES,
INVOICES, AND SHIPPING PAPERS
QUESTIONS CONCERNING THIS PUR:
CHASE ORDER SHOULD BE DIRECTED
TO THE BUYER AS NOTED BELOW, - . &

SEE REVERSE SIDE FO
TERMS AND CONDITIC

04729/2008

CSHIPVA:

CEOUNTNUMBER

PREPATD

MUL - MUL

NECESSARY
ORIGINAL C
NOT EXCEED
TIME" THE

REASON UPO
WRITTEN NO

UNLESS SPE
IN THIS CO
PRICING S5E
CONTRACT .

RENEWAT, : T
WRITTEN CO
SUBMITTED

DAYS PRIOR|
BE IN ACCO
ORIGINAL C
(1) YEAR P

CANCELLATZI
RIGHT TO C
NOTICE TO

SUPPLIED A
TO THE SPE

OPEN MARKE
AUTHORIZE

IO OBTA

TWELVE
VENDOR
N GIVIN
TICH.

CIFIC P
NTRACT
T HEREI

HIS CON;

TC THE
TO THE
RDANCE
ONTRACT]
ERIODS.

ON: THE
ANCEL T
CIFICAT

I CLAUS
A SPEND

DNTRACTI.

IN A NEW CONTRAC

THE "REASONAB
(12) MONTHS. D
MAY TERMINATE TH
3 THE DIRECTOR O

LT

ROVISIONS ARE ST
DOCUMENT, THE TE
N ARE FIRM FOR T
TRACT MAY BE REN
DIRECTOR OF PURC
WITH THE TERMS Al
AND SHALL BE LI

DIRECTOR OF PUR

EXPIRATION DATE]

i OR RENEW THE
LE TIME" PERIOD SH
JRING THIS "REASON
TS CONTRACT FOR AN
F' PURCHASING 30 DA

[PULATED ELSEWHERE
RMS, CONDITIONS AN
HE LIFE OF THE

EWED UPON THE MUTU

NSENT OF THE SPENDING UNIT AND VENDOR,

HASING THIRTY (30}
SUCH RENEWAL SH
ND CONDITIONS OF T
MITED TO TWO

CHASING RESERVES T

LONS OF THE BID

HIS CONTRACT IMMEDIATELY UPON WRIT
THE VENDOR IF THE COMMOPITIES AND/OR SERV
RE OF AN INFERIOR QUALITY OR DO NOT CONFO

D CONTRACT HEREI

E: THE DIRECTOR DF PURCHASING MAY
ING UNIT TO PURCHASE ON THE OPEN

(2} Of

AT L

IF APPROVAL AS TO FORM IS REQUIRED BY ATTORNEY GENERAL, CHECK HERE ]

AFPPROVED AS TO FORM

BY

ASSISTANTATTORNEY GENERAL

BY.

PURCHASING DIVISION AUTHORIZED SIGNA ;




State of West Virginia
Depariment of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

ALL STATE AGENCIES
AND POLITICAL SUBDIVISIONS
VARTIOUS LOCALES AS INDICATED

BY ORDER

*708054645

30

NCCOMPASS NETWORKS
4 STONECREST DRIVE

4-529-6069

HUNTINGTON WV 25701

Purchase Order _

CORRECT PURCHASE ORDER N
MUST APPEAR ON ALL PACKAGES:
INVOICES, AND SHIPPING PAPERS:

QUESTIONS CONCERNING THIS PUR-
TO THE BUYER AS NOTED BELOW, .

ATI, STATE AGE

VARICUS LOCAL
BY ORDER

AND POLITICAL SUBDIVISIONS

SEE REVERSE SIDE F!
TERMS AND CONDITI

NCIES

ESs AS INDICATED

6475573608

55

0667417“”

HIEMIA:

SACCOUNT-NUNBER

BEST WAY

DE

STzﬁATION

PREPAID

MUL - MGL

MARKET, WI
ESTIMATE,
IMMEDIATE
CAUSES
PORTATICN
OF WORK.)}

QUANTITIES:
APPROXIMAT

THE STATE

THAT THE C
ORDERED FO
WHETHER MO

ORDERING P

WRITTEN ST

THE VENDOR
THE ORIGIN

VENDOR AS
MAILED TO
RETAINED B

BANKRUPTCYj:

(IN

THOUT T
TTEMS S
DELIVER
CLUDING

QUANT
TONS ON

DNTRACT
R DELLV
RE OR ILi

ROCEDUR)]
ATE CON|
FOR CO
AT COPY
AUTHORI
IHE PUR
¥ THE S

IN T

FOR BANKRUPTCY PR

CATLLY NULL
ORDER.

THE TERMS

AND VO

AND CON|

DR AN UNANTICIPATED INC

SPENDIN[=

HE FILING OF A R
PECIFIED ON THIS
¥ IN EMERGENCIES
BUT NOT LIMITED

FTTES LISTED IN
1Y, BASED ON EST
UNIT. IT IS U
SHATLL. COVER THE
ERY DURING THE T
FESS THAN THE QUA

f£: SPENDING UNIT
TRACT ORDER (FOR
MMODITIES COVERE
OF THE WV-39 SH]
KATION FOR SHIPM
CHASING DIVISICN
CENDING UNIT.

HE EVENT THE VEN

DTECTION, THIS C
ID, AND IS8 TERMI

DITIONS CONTAINE

HOQUISITION OR COST
CONTRACT FOR

DUE TO UNFORESEEN
TG DELAYS IN TRAN
REASE IN THE VOLUM

THE REQUISITION AR
IMATES SUPPLIED BY
NDERSTOOD AND AGRE
QUANTITIES ACTUAL
FRM OF THE CONTRAC
NTITIES SHOWN.

(8) SHALL ISSUE A
M NUMBER WV-39) TO

ALL BE MAILED TO T
FNT, A SECOND COPRY
AND A THIRD COPY

1

DOR/CONTRACTOR FIL
ONTRACT IS AUTOMAT
NATED WITHOUT FURT

D IN THIS CONTRACT

> BY THIS CONTRACT]

H I

S
i1 -
HER

APPROVED A8 TO FORM
ASSISTANT ATTORNEY GENERAL

8y

BY.

IF APPROVAL AS TO FORM IS REQUIRED BY ATTORNEY GENERAL, CHECK HERE [

PURCHASING DIVISION AUTHORIZED SIGNAT




State of West Virginia
Department of Administration
Purchasing Division

2018 Washington Sireet East
Post Office Box 50130
Charleston, WV 25305-0130

Purchase Order

ALL STATE AGENCIES

AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED
BY ORDER

*709054645
NCOMPASS NETWORKS
4 STONECREST DRIVE

BEUNTINGTON WV 285701

304-529-6069

STP2008C

do\,,

BY ORDER

ALL STATE AGENCIES
AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED

CORRECT PURCHASE ORDER NUM
MUST APPEAR ON ALL PACKAGES
INVOICES, AND SHIPPING PAPERS!
QUESTIONS CONCERNING THIS P
CHASE ORDER SHOULD BE DIREC
TO THE BUYER AS NOTED BELOW,

SEE REVERSE SIDE FOI
TERMS AND CONDITION

FREIGHT: TEHMS

BEST3WA§‘

QESTENATEON

PREPATD

T ML

REV.

SHALL SU
CONDITIONS
DOCUMENTS
AGREEMENTS
- ELECTRONIC| MEDIUM

04/11

PURCHASING,
CURRENTLY
IS ISSUED
MUST ACCEP{I' THE SIIATE OF WEST VIR
CARD FOR PAYMENT
AGENCY AS

PERSEDE A}
WHICH
SUCH AS
OR MAINTENANCE

SUCH AS

2001

THROUGH| A BANK.

D ALl SUBSE
MAY APPEAR ON AN
PRICE LISTS, OR
AGREEMENTS,

CARD ALCEPTANCE:
TILIZES A VISA PURCHAS

DF ALL ORDERS PL
A CONDITION OF AWARD.

CD-ROM,

THE

THE SU

UENT TERMS AND
Y ATTACHED PRINTED
DER FORMS, SALES

INCLUDING ANY

STATE OF WEST VIRG
NG CARD PROGRAM W
CCESSFUL VENDOR

GINIA VISA PURCHAS
ACED BY ANY STATE

IF APPROVAL AS TO FORM IS REQUIRED BY ATTORNEY GENERAL, CHECK HERE []

APPROVED AS TO FORM BY
ASSISTANT ATTORNEY GENERAL

BY.

PURCHASING DIVISION AUTHORIZED SIGNA




STATEWIDE CONTRACT FOR
SERVERS AND PERSONAL COMPUTER PERIPHERALS
REQUEST FOR QUOTATION SWC-SiP2008

1.0 PURPOSE:

The Acquisition and Contract Administration Section of the Purchasing Division on behalf
of the West Virginia Office of Technology (WVOT) is soliciting proposals to qualify vendors who
will compete to provide general purpose servers, GIS/CADD workstations, and miscellaneous
computer peripherals, i.e., desktop printers, storage systems, monitors, scanners, efc. This
contract will be a multi-vendor, multi-year contract. Potential users of this contract may include
state agencies, community colleges, institutions, counties, municipalities, public schools, and

other local government entities. :

In order for vendors to be eligible to qualify for an award, the Vendor must meet all of the
requirements listed below. Successful vendors will be qualified o submit bids for specific
procurements during the life of this contract. - :

This contract will be made up of resellers who are authorized to selt and service multiple
lines of personal computers and printers. The purpose of this contract is not to circumvent SWC-
[PO8 but is instead designed to supplement it. This contract will allow the users to buy servers,
monitors and other peripherals that their agency may have selected as a standard but are not
available from the vendor holding SWC-IP08. Any personal computers (deskiops, notebooks, or
tablets) purchased off this contract will require specific justification as to why the equipment on
SWC-IPD8 will not meet the agency's needs and approval by the Office of Technology.

The State reserves the right to utilize inter-state agreements, such as the Western States
Contracting Alliance (WSCA), to purchase equipment, outside of the terms and conditions of any
contract resulting from an award of this RFQ pursuant to West Virginia State Code, Section §5A-

3-19,

2.0 GENERAL REQUIREMENTS:

2.1 The Vendor must be authorized to sell and service at least two of the three computer
 manufacturers with servers currently installed within State government. These manufacturers are

Deli, HP, and IBM. The Vendor must provide documentation from the manufacturer that the
vendor is authorized to sell and service this equipment.

2.2 The Vendor must be authorized to sell and service both HP and Lexmark printers since
they are the larger installed base within State government. The Vendor must provide
documentation from the manufacturer that the vendor is authorized to sell and service this

equipment.
2.3 The Vendor must be authorized to sell and service any equipment bid under this contract.

2.4 - The Vendor is solely responsible for all work performed under the contract and shall
assume prime contractor responsibility for all services offered and products to be delivered under
the terms of this contract. The State will consider the Vendor to be the sole point of contact with

regard to all contractual matters.

2.5 The Vendor must agree to inform the Contract Administrator, on a timely basis, of new or
planned offerings, discontinuance of products, and any other information that will help the State
make more informed decisions. The Vendor, at the request of the Contract Administrator, may
agree to provide presentations in support of the above.



2.6 The Vendor must provide the Contract Administrator and the Purchasing Division monthly
usage reports including a summary of ALL equipment (regardiess of dollar amount) sold under
this confract including agency name, 1P number, WV-38 number, date received, install date, and
total amount (copies of the actual WV-39's are not required).

2.7 The Vendor MUST provide their escalation procedures for problem resolution including
time frames, contact names and phone numbers.

2.8 The State and any of its employees or officers shall not be held liable for any expenses
incurred by any bidder responding to this RFP for expenses to prepare, deliver the proposal,

3.0 STAFFING REQUIREMENTS:

3.1 The Vendor SHALL have on staff two (2) A+ cerlified technicians, each with a minimum
of one-year experience, for the term of this contract. These certifications MUST be kept current,
based on industry standards. Vendor SHALL provide copies of certifications and verification of
experience for the staff who meet the requirements for the above services. Copies of
certifications and verification of experience are preferred with the bid but must be provided prior
to award. If either of the two required technicians leaves the Vendor's empioyment, the Vendor
SHALL be required to obtain a replacement within 30 days. The Vendor SHALL provide the
replacement certifications to the Contract Administrator. Until a replacement is employed, the
Vendor may hot be permitted to bid on procurements under this contract.

3.2 The Vendor shall designate one or more staff members who will be familiar with the
administrative elements of this agreement. This person(s) shall work directly with the Contract
Administrator. This person shall be available via a toil-free number between the hours of 8:00
a.m. and 5:00 p.m. EST, during business days for the State, and be accessible to all agencies
that have purchased items from the Vendor under this contract.

4.0 EXPERIENCE & REFERENCE REQUIREMENTS:

4.1 The Vendor's company shall have been in sales and service of the information
technology product types they are bidding, for a minimum of five (5) years at the time of bid
opening. The vendor shall provide documentation supporting how the company meets this
requirement, i.e., a copy of the articles of incorporation.

4.2 The Vendor shall provide five (5) written customer references with which they have done
business during the last year In a comparable contract. Two (2) of thesa customer references
shall be from within West Virginia.

5.0 SUPPORT REQUIREMENTS:

5.1 The Vendor SHALL maintain a toll-free technical support telephone number, staffed for
eight consecutive hours, between the core hours of 8:00 a.m. and 5:00 p.m., EST, during
business days for the State, and accessible to all agencies who have purchased items from the
Vendor under this contract. Personnel staffing the Vendor's support line SHALL be able to give
competent technical assistance to agencies for all items purchased from the Vendor.

6.0 WARRANTY REQUIREMENTS:

6.1 Warranty work SHALL be performed by a technician authorized by the manufacturer to
service the equipment. During the term of the contract, a copy of the technician’s certifications

SHALL be made available upon request of the State. If the copy cannot be made available, the
agency has the option of going fo a cornpany who is authorized to serve the equipment and the
originating vendor will be responsible for any expenses incurred.



6.2 if the agency specifies a particular warranty type and response time, by bidding, the
Vendor is agreeing to meet the warranty provisions required in the agency's specifications.

8.3 If the agency specifies a particular warranty type and response time, the Vendor must be
very specific on the warranties on each component bid. For instance, if an agency requests a
three-year on-site warranty and they're asking for a laptop and docking station, the vendor must
provide a three-year on-site warranty for the laptop, but must specifically note that the docking
station carries only a one-year on-site warranty, and the pc battery is only warranted for one year.
If the vendor is not specific, it will be assumed that the entire bid carries the three-year on-site

warranty.

6.4 If the agency does not specifically address warranty coverage in its bid document, the
Vendor SHALL, at a minimum, provide the manufacturer's mail-in warranty that includes parts
and labor, at no cost to the State. Warranty SHALL cover all shipping costs to the manufacturer's
designated repair depot, and for the equipment’s return,

8.5 The Vendor is responsible for registering the equipment with the manufacturer for
standard warranty and extended warranty coverage if specified in the agency specifications.

6.6 Iif the agency specifies on-site warranty, and the Vendor responds positively fo the bid,
the Vendor SHALL “fix” the equipment on-site. If the equipment is not repaired within eight (8)
business hours, the Vendor SHALL supply a “loaner” of equal to or better than the original
equipment specifications, unless declined by the agency. Loaner equipment will be available to
the agency to use until the original equipment is returned and working to the satisfaction of the
agency. The agency will be required to load any software over and beyond the software installed
on the machine as originally purchased. The agency may request the Vendor to load additional
software at their billable hourly rate.

6.7 If the equipment is mission critical, this requirement will be noted in the agency’s bid
specifications. A loaner SHALL be provided within 4 business hours to the agency until the
hardware is repaired and meets the agency’s satisfaction. The Vendor will be required to assist
the agency in removing the software and data from the mission critical machine and loading the
software and data on the loaner so that the machine can be up and running within 4 business
hours, at no cost to the agency.

8.8 When a warranty call is made to the Vendor, the Vendor, after hearing the problem
description by the agency, will fry to work with the agency to resolve the problem over the phone.
At their discretion, the agency can require the Vendor to come on-site {o resolve the problem
when the equipment has been purchased under an on-site warranty.

6.9 When the Vendor is required to come on-site, if the problem is determined to be a
problem not related to the hardware and software supplied by that Vendor, they may bill the
agency at their billable hourly rate for the time spent driving one-way to the user site and the time
spent on-site. In this instance, the agency SHALL be notified of the error and the Vendor’s intent
to biil for the call. If the agency disagrees with the cause, both the agency and the Vendor will
document the situation and submit it to WVOT for review and resolution.

6.10  Upon completion of any warranty call, the Vendor SHALL provide the agency with a
signed service report that includes, at a minimum, the date, a general statement of the problem,
the serial number of the problem equipment, the action taken, any materials or parts replaced, the
name of the technician who performed the repair, and the number of hours required to complete
the repairs. There should also be a place for the agency to sign confirming that the warranty
work was performed.

6.11 I the Vendor subcontracts the warranty work to the manufacturer, i.e., provides the
manufacturer’s telephone number for service, the vendor must understand that if the
manufacturer does not meet the timeframes required, the Vendor will be held responsible.



7.0 PURCHASING PROCEDURES:

The State uses an Internet-based Bulletin Board that is accessible only to those Vendors who
gualify to sell under this contract.

7.1 The agency identifies a need and provides specifications to the 8IP2008 Contract
Adrninistrator,

7.2 The Contract Administrator reviews the specifications and if acceptable, puts the
specifications out on the Bulletin Board.

7.3 The Vendor MUST itemize each bid showing a) the manufacturer and manufacturer's
model/part number; b) the unit cost; and c) the extended cost.

7.4 The Vendor MUST total his bid. In the instance where an error is made in the Vendor's
math, the unit price SHALL prevail.

7.5 All Vendbr quotes MUST be F.0.B. Destination with inside delivery.
7.6 All Vendor bids MUST be valid for a minimum of sixty (80) calendar days.'

77 If determined to be the successful bidder, the vendor must submit a signed copy of their
bid within two (2) business days.

7.8 The costs quoted MUST match the invoice fo insure timely payment.

7.9 in many instances, the agency does not have the expertise in-house to identify problems
and instead rely on the reseller to work with them to resolve problems. In other instances, the
agency would prefer to deal directly with the manufacturer. The agency will show on its
specification sheet whether they want warranty support provided by the vender, the manufacturer,

or either.

8.0 QUOTATION FORMAT:

All vendors who meet all of the mandatory requirements of this RFQ will gualify to participate in
this statewide SIP08 contract. The bid format should be as follows:

8.1 Title Page ~ This page should be a letter from the vendor stating the RFQ subject alnd
number, the name of the vendor, the vendor's business address, telephone number, name of

authorized contact person to speak on behalf of the vendor, and e-mail address of that contract
person. The letter should also confirm that the vendor meets all mandatory requirements of the

bid.
8.2 General Requirements — Vendors must provide the following prior to award:

B.2.1 Letters from the two personal computer manufacturers showing that the vendor is
authorized to sell and service the equipment (2.1);

8.2.2 Letters from HP and Lexmark stating that the vendor is authorized to sell and service
these printers (2.2);

8.2.3 Escalation procedures including timeframes, contact names and phone numbers (2.7);
83 Staffing Requirements — Vendors must provide the following prior to award:

8.3.1 Copies of certifications and verification of experience for two A+ certified technicians on
staff {3.1),



8.3.2 A list of support staff for this contract (3.2);
8.4 Experience and Reference Requirements — Vendors must provide the foliowing:

8.4.1 Documentation supporting how long the company has been in business and how long
they have been selling this type of equipment (4.1);

8.4.2 The required contact information for their five customer references, two of which are from
West Virginia (4.2)

8.5 Support Requirements — Vendors must provide their toll-free technical support telephone
number (5.1).
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