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Vendor Contacts: 
 
Gary Mitchell, MPA 
Director – SLED Business Development 
Iron Mountain  
1821 Michael Faraday Drive, Suite 100 
Reston, VA 20190 
Office :  803-207-2081 

GaryE.Mitchell@ironmountain.com  

www.ironmountain.com 

 

 

Jamie Craig 

Customer Success Manager, SLED NorthEast 

Iron Mountain 

1000 Campus Drive 

Collegeville, PA  19426 

Office: 506-566-1851 

Jamie.Craig@ironmountain.com  

 

State Records Contact: 

 

Donna Lipscomb 

WV Records Management Program Administrator 

1900 Kanawha Boulevard, East 

Charleston, WV 25305 

Office: 304-352-4943 

Brian.Willard@ironmountain.com  

 

 

    Order and Service Information 

 

For Order Placement email: Order@ironmountain.com 

 

For records or shred inquires email: AskCustomerService@ironmountain.com 

 

For Order placement inquires email: Request@ironmountain.com 

 

For service inquires email: CSATeam@ironmountain.com 

 


