. | Department of Administration
X ! Purchasing Divislon

71| 2019 Washington Street East
’*7| Post Office Box 50130

" | Charleston, WV 253060130

State of West Virginia
Master Agreement

Order Date: 2015-03-31

CORRECT ORDER NUMBER
MUST APPEAR ON ALL P,

R
ORDER SHOULD BE DIRECTED TO
THE BUYER

Order Number: CMA 0612 9102 DPS1500000004

Procurement Folder: 84329

Document Name: SWC for Motorola MCC7500 Direct Dispatch Consoles

Reason for Modification:

Document Description: SWC for Dispatch Consoles/Components

Procurement Type: Ceniral Sofe Source

Buyer Name: Tara Lyle

Telephone: (304) 558-2544

Emall: tara.llyle@wv.gov

Shipping Method: Best Way

Effective Start Date: 2015-04-01

Free on Board: FOB Dest, Freight Prepaid

Effective End Date: 2016-03-31

Discount Percentage: 0.0000
Discount Days: 30

Pl A.:__A oD W 153 jj W= Mo o i £ ST
MOTOROLA SOLUTIONS INC Requestor Name: Carole Woodyard
1301 E ALGONQUIN RD Requestor Phone: (304) 746-2141
Redquestor Emalf: carole.a.woodyard@wvsp.gov
SCHAUMBURG IL 60196
us
Vendor Contact Phone: (999) 999-9999 Extenslon:

ALL STATE AGENCIES

VARIOUS LOCATIONS AS INDICATED BY QORDER

No City WV 99999

us

STATE OF WEST VIRGINIA

VARIOUS LOCATIONS AS INDICATED BY CRDER

No City WV 99999

us

A A

PURCHASING DIV

ATTORNEY GENERAL APPROVAL AS TO FORM

ENCUMBRANCE CERTIFICATION

N
SIGNED BY: . |sieNED B SIGNED BY:
DATE: Z //Q)’ |paTe: f ] - | paTE: -
ELECTRONIC SIGNATURE ON FILE |eLec IC SIGNATURE ON FILE "~ / /| ELECTRONIC %i%ﬁA‘&ﬂ%E oNFILE
L - —
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Extended Description:

The vendor, Motorola Solutions, agrees to enter into a open-end statewide contract for use by all state agencies and political subdivisions to provide Motorola
MCC7500 Ijlspatch Consoles and related components, per the specifications, terms and conditions and attached documentation.

Line Commeodity Code Manufacturer Model No Unit Unit Price
1 43221700 EA $0.000000
Description: Fixed network equipment and components
Extended Description:
#3QMO1SUM0200 Master Site
Upgrade Model - $0
Line Commodify Code Manufacturer Model No Unit Unit Price
2 43221700 EA $1,000.000000
Description: Fixed network equipment and components
Extended Description:
#CAD0986AJ ADD: NM/ZC License Key 7.11 - $1,000.00
Line Commodity Code Manufacturer Model No Unit Unit Price
3 43221700 EA $1,000,000000
Description: Fixed network equipment and components
Extended Description:
#CAD0997AJ ADD: License Key 7.11 - $1,000.00
Line Commodity Code Manufacturer Model No Unit Unit Price
4 43221700 EA $5,000.000000
Description: Fixed network equipment and components
Extended Description:
#CAD1226AB MCC7500/ MC7100 Console Licenses QTY 5 - $5,000.00
Line Commodity Code Manufacturer Model No Unit Unit Price
5 43221700 EA $0.000000
Description: Fixed network equipment and components
Extended Description:
Console Site Configuration License - $8,000.00
Line Commodity Code Manufacturer Model No Unit Unlt Price
6 43221700 EA $0.000000
Description: Fixed nefwork equinment and components
Extended Description:
MCC 7500 Dispatch Console Operator Position
#B1905 MCC 7500 Astro 25 Software - $250.00
Line Commodity Cods Manufacturer Mode! No unit Unit Price
7 43221700 EA $11,920.000000

Description: Fixed network equipment and components
Extended Description:

Date Printed: Mar 31,2015 Order Number: DPS1500000004 Page:
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MCC 7500 Dispatch Console QOperator Position
$B1233 Motorola Voice Processor Module - $11,920.00

Line Commodity Code Manufacturer

Model No

Unit

Unlt Price

8 43221700

EA

$12,000.000000

Description: Fixed network equipment and components

Extended Description:
MCC 7500 7500 Dispatch Console Operator Position

#CA01642AA ADD: MCC 7500 Basic Console Functicnality Software License - $12,000.00

Line Commodity Code Manufacturer

Model No

Unit

Unit Price

g 43221700

EA

$5,000.000000

Description: Fixed network equipment and components

Extended Description:
MCC 7500 Dispatch Console Operator Position

#CAD1643AA ADD: MCC 7500 / MCC / 7100 Trunking Operation - $5,000.00

Line Commodity Code Manufacturer

Medel No

Unit

Unit Price

10 43221700

$3,250.000000

Description: Fixed network equipment and components

Extended Description:
MCC 7500 Dispatch Console Qperator Position

#CADO147AF ADD: MCC 7500 Secure Operation - $3,250.00

Line Commodity Code Manufacturer

Model No

Unit

Unit Price

11 43221700

EA

$750.000000

Description: Fixed network equipment and components

Extended Description:
MCC 7500 Dispatch Console Operator Position

#ICADD182AB ADD: AES Algorithm - $750.00

Line Commodity Code Manufacturer

Model No

Unit

Unit Price

12 43221700

$300.000000

Descriptlon: Fixed network equipment and components

Extended Description:
MCC 7500 Dispatch Console Operator Position

#CA00245AA ADD: ADP Algorithm - $300.00

Line Commodity Code Manufacturer

Model No

Unit

Unit Price

13 43221700

EA

$0.000000

Description: Fixed network equipment and components

Extended Description:
MCC 7500 Dispatch Console Operator Position

#CAD0140AA ADD: AC Line Cord, North American - $0

Date Printed: Mar 31,2015  Order Number: 'DPS1500000004
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Line Commodity Code Manufacturer

Model No

Unit

Unit Price

14 43221700

EA

$2,550.000000

Descriptlon: Fixed network equipment and components

Extended Description:
MCC 7500 Dispatch Console Operator Position

#TT2538 Z420 Low Tier Workstation Windows 7 64Bit - $2,550.00

Line Commodity Code Manufacturer

Model No

Unit

Unit Price

15 43221700

EA

$50.000000

Description: Fixed network equipment and components

Extended Description:
MCC 7500 Dispatch Console Operator Position

#17448 Windows Supplemental Full Config - $50.00

Line Commeodity Code Manufacturer

Model No

Unft

Unit Price

16 43221700

EA

$250.000000

Description: Fixed network equipment and components

Extended Description:
MCC 7500 Dispatch Consocle Operator Position

#B1914 MCC Series Deskiop Gooseneck Microphone - $250.00

line Commodity Code Manufacturer

Model No

Unit

Unit Price

17 43221700

$450.000000

Description: Fixed network equipment and components

Extended Description:
MCC 7500 Dispaich Console Operator Position

#B1912 MCC Series Deskiop Speaker - $450.00

Line Commodity Code Manufacturer

Model No

Unit

Unif Price

18 43221700

$290.000000

Description: Fixed network equipment and components

Extended Description:
MCC 7500 Dispatch Console Operator Position

#DSTWING328A Provides One Dual Pedal Footswitch - $290.00

Line Commodity Code Manufacturer

Model No

Unit

Unit Price

19 43221700

EA

$210.000000

Description: Fixed network equipment and components

Extended Description:
MCC 7500 Dispatch Console Operator Position

#RLNB028 HDST Module Base W/PTT, 15' CBL - $210.00

Date Printed: Mar 31,2015  Order Number: DPS1500000004
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Line Commodity Code Manufacturer Model No Unit Unlt Price
20 43221700 EA $2,935.000000

Description: Fixed network equipment and components

Extended Description:

MCC 7500 Dispatch Console Operator Position

#DDN1244 Dual IRR SW USB HASP W License, Sound Card & Spkrs (V45) - $2,935.00
Line Commodity Code Manufacturer Model No Unlt Unit Price
21 43221700 EA $75.000000

Description: Fixed network equipment and components

Extended Description:

MCC 7500 Dispatch Console Operator Position

#DDN1507 Symantec Exp Endpoint Protect 12.1 Corp Ed Lic & Mad - $75.00
Line Commodity Code Manufacturer Model No Unit Unit Price
22 43221700 EA $2,550.000000

Description: Fixed network equipment and components

Extended Description:

AlS Server Position

#TT2538 2420 Low Tier Workstation Windows 7 - $2,550.00

Line Commodity Code Manufacturer Model No Unit Unit Price
23 43221700 EA $11,820.000000

Description: Fixed network equipment and components

Extended Description:

AlS Server Position

#B1833 Motoroia Voice Processor Module - $11,920.00
Line Commodity Code Manufacturer Model No Unit Linit Price
24 43221700 EA . $15,060.000000

Description: Fixed network equipment and components

Extended Description:

AlS Server Position

#CADD2B8AB ADD: MCC 7500 Archiving Interface Server Software License - $15,060.00

Line Commodity Code Manufacturer Model No Unit Unit Price
25 43221700 EA $3,250.000000

Description: Fixed network equipment and components

Extended Description:
AIS Server Position

#CAD0147AF ADD: MCC 7500 Secure Operation - $3,250.00

Date Printed:  Mar 31,2015  Order Number: DPS1500000004 Page:
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Line Commodity Code Manufacturer Model No Unit Unit Price
26 43221700 EA $750.000000
Description: Fixed network equipment and components
Extended Description:
AlS Server Position
#CAQ0182AB ADD: AES Algorithm - $750.00
Line Commodity Code  Manufacturer Model No Unit Unit Price
27 43221700 EA $300.000000
Description: Fixed network equipment and components
Extended Description:
AIS Server Position
#CAQ0245AA ADD: ADP Algorithrn - $300.00
Line Commodity Code Manufacturer Model No Unlit Unit Price
28 43221700 EA $0.000000
Description: Fixed network equipment and components
Extended Description:
AlS Server Position
#CADD140AA ADD: AC Line Cord, North American - $0
Line Commodity Code Manufacturer Model No Unit Unit Price
29 43221700 EA $250.000000
Description: Fixed network equipment and components
Extended Description:
AIS Server Position
#BLN1297 VPM Power Supply Mounting Kit - $250.00
Line Commodity Code Manufacturer Model No Unit Unit Price
30 43221700 EA $75.000000
Description: Fixed network equipment and components
Extended Description:
AlS Server Position
#DDN1507 Symantec Exp Endpoint Protect 12.1 Corp Ed Lic & Media - $75.00
Line Commodity Code Manufacturer Model No Unit Unit Price
31 43221700 EA $190.000000

Description: Fixed network equipment and components

Extended Description:
KVL Support

#CAD2186 ADD: Keyload Cable for Cryptr Micro - $190.00

Date Printed: Mar 31,2015  Order Number: DPS1500000004 Page:
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Line Commodity Code Manufacturer Model No Unit Unlt Price
32 43221700 EA $2,250.000000
Description: Fixed network equipment and components
Extended Description:
Master Site Access
#CLN1856 2620-24 Ethernet Switch - $2,250.00
Line Commodity Code Manufacturer Model No Unit Unit Price
33 43221700 EA $4,200.000000
Descriptlon: Fixed network equipment and components
Extended Descriptlon:
Master Site Access
#SQMO18UMO0205 GGM 8000 Gateway and CCGW - $4,200.00
Line Commodity Code Manufacturer Model No Unit Unit Price
34 43221700 EA $0.000000
Description: Fixed network equipment and components
Extended Description:
Master Site Access
#CA1616AA ADD: AC Power - $0
Line Commodity Code Manufacturer Mode! No Unit Unit Price
35 43221700 EA $2,000.000000
Description: Fixed network equipment and components
Extended Description:
Master Siie Access
#CAD1618AA ADD: Conv Chan Gateway - $2,000.00
Line Commodity Code Manufacturer Model No Unit Unlt Price
36 43221700 EA $4,200.000000
Description: Fixed network equipment and components
Extended Description:
Conventional Channel Gateway
#SQMO1SUM0205 GGM BOGG Gateway - $4,200.00
Line Commodity Code Manufacturer Model No Unit Unit Price
37 43221700 EA $0.000000
Descriptlon: Fixed network equipment and components
Extended Description:
Conventional Channel Gateway
#CA1616AA ADD: AC Power - $0
Date Printed:  Mar 31,2015  Order Number: DPS1500000004 Page: 7 FORM ID : WV_PRC_CMA_001 8/14




Line Commaodity Code Manufacturer Model No Unit Unit Price
38 43221700 EA $2,000.000000
Description: Fixed network equipment and components
Extended Description:
Conventional Channel Gateway
#CA01618AA ADD: Chan Gateway - $2,000.00
Line Commodity Code Manufacturer Model No Unit Unit Price
39 43221700 EA $3,000.000000
Description: Fixed network equipment and components
Extended Dascription:
Conventional Site Controller
#T7038 GCP 8000 Site Controller - $3,000.00
Line Commodity Code Manufacturer Model No Unit Unit Price
40 43221700 EA $5,000.000000
Descriptlon: Fixed network equipment and componenis
Extended Description:
Conventional Site Controiler
#CA00303AA ADD: Qty (1) Site Controlier - $5,000.00
Line Commodity Code Manufacturer Model No Unlf Unit Price
41 43221700 EA $50.000000
Description: Fixed network equipment and components
Extended Description:
Conventional Site Controller
#X153AW ADD: Rack Mount Hardware - $50.00
Line Commodity Code Manufacturer Model No Unit Unit Price
42 43221700 EA $4,000.000000
Description: Fixed network equipment and components
Extended Description:
Conventional Site Controller
#CAD1136AA ADD: MCC 7500 Conven Site Oper - $4,000.00
Line Commodity Code Manufacturer Model No Unit Unit Price
43 43221700 EA $1,855.000000
Description: Fixed network equipment and components
Extended Description:
Aux /O
#F4543 Site Manager Basic - $1,855.00
Date Printed: Mar 31,2015  Order Number: DPS1500000004 Page: g FORM ID : WV_PRC_CMA_001 &/14




Line Commodity Code Manufacturer Model No Unit Unit Price
44 43221700 EA $175.000000
Description: Fixed network equipment and components
Extended Description:
Aux /O
#VA00222 SDM3000 MCC 7500 Aux IO FW for A7.11 - $175.00
Line Commodity Code Manufacturer Model No Unit Unit Price
45 43221700 EA $120.000000
Description: Fixed network equipment and components
Extended Description:
Aux /O
#V266 ADD: 90VAC to 260 VAC PS to SM - $120.00
Line Commodity Code Manufacturer Model No Unit Unit Price
46 43221700 EA $90.060000
Description: Fixed network equipment and components
Extended Description:
Aux /O
#v592 AAD Term Blck & Conn WI - $80.00
Line Commodity Code Manufacturer Model No - Unit Unlt Price
47 43221700 EA $495.000000
Description: Fixed network equipment and components
Extended Description:
Equipment Support
#TRN7343 Seven and a half foot rack - $495.00
Line Commodity Code Manufacturer Model No Unit Unit Price
48 43221700 EA $2,450.000000
Description: Fixed network equipment and components
Extended Description:
Equipment Sypport
#D8110110711 PDU, AC Edge Rack Mount Distribution Panel, 120VAG 60A, 12-15A Circuit - $2.450.00
Line Commedity Code Manufacturer Model No Unit Unit Price
49 43221700 EA $102.000000

Description: Fixed network equipment and componenis

Extended Description:
Equipment Support

#DS3750285 Breaker Kit 3 each Airpax 15 amp Snapac, for AC Edge or DC Edge - $102.00

Date Printed: Mar 31,2015 Order Number: DPS1500000004
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Line Commeodity Code Manufacturer Model No Unit Unit Price
50 43221700 EA $120.000000
Description: Fixed network equipment and components
Extended Description:
Equipment Support
#DSTSJ4BCLT SPD, RJ-45 or Hardware connected for T1/E1, Protects 4 wires - $120.00
Line Commodity Code Manufacturer Model No Unit Unlt Price
51 43221700 EA $88.000000
Description: Fixed network equipment and components
Extended Description:
Equiprment Support
#DSTSJADP Rack Mount Ground Bar, 19 in for TSJ and WSH series Data SPDS - $88.00
Line Commodity Code Manufacturer Model No Unit Unit Price
52 43221700 EA $3,088.000000
Description: Fixed network equipment and components
Extended Description:
Analog Audic Support
#DS2247AAC Audio Combiner Panel AC - $3,098.00
Line Commodity Code Manufacturer Model No Unit Unit Price
53 43221700 EA $828.000000
Description: Fixed network equipment and components
Extended Description:
Analog Audio Support
#QGN6424 Punch Block Panel - $828.00
line Commodity Code Manufacturer Model No Unit Unit Price
54 43221700 EA $217.000000
Description: Fixed network equipment and components
Extended Description:
Analog Audio Support
#BLNG884 Punch Block - $217.00
Line Commeodity Code Manufacturer Model No Unit Unit Price
55 43221700 EA $5,000.000000
Descriptlon: Fixed network equipment and components
Extended Description:
Analog Audio Support
#DLNG569 FRU: GCP 8000/GCM 8000 - $5,000.00
Date Printed:  Mar 31, 2015  Order Number: DPS1500000004 Page: 1g FORM ID : WV_PRC_CMA_001 8/14




Line Commeodity Code Manufacturer Model No Unit Unit Price
56 43221700 EA $206.000000
Description: Fixed network equipment and components
Extended Description:
Analog Audio Support
#DLN6898 FRU: Fan Module - $206.00
Line Commodity Code Manufacturer Model No Unit Unit Price
57 43221700 EA $2,200.000000
Description: Fixed network equipment and components
Extended Description:
Analog Audio Support
#DLN6761 FRU Power Supply - $2,200.00
Line Commodity Code Manufacturer Model No Unit Unit Price
58 43221700 EA $25.000000
Description: Fixed network equipment and components
Extended Description:
Analog Audio Support
#DLNG6455 Configuration/Service Software - $25.00
Line Commodity Code Manufacturer Model No Unlt Unit Price
59 43221700 EA $11,830.000000
Description: Fixed network equipment and components
Extended Description:
Analog Audio Support
#B1934 MCC 7500 Volce Processor Module FRU - $11,830.00
Line Commodity Code Manufacturer Maodel No Unit Unit Price
60 43221700 EA $32.000000
Description: Fixed network equipment and components
Extended Descripticn:
Analog Audio Support
#30009351001 DC Cable Assy - $32.00
Line Commodity Code Manufacturer Model No Unit Unit Price
61 43221700 EA $150.000000
Descriptlon: Fixed network equipment and components
Extended Description:
Analog Audio Support
#01008513002 Pwr Sply 108W AC Inp 12VDC out W18 - $150.00
Date Printed:  Mar 31, 2015 Order Number: DPS 1500000004 Page: ki FORM ID : WV_PRC_CMA_001 8/14




Line Commodlty Code Manufacturer Model No Unit Unit Price
62 43221700 EA $1,100.600000
Description: Fixed network equipment and components
Extended Description:
Optional Equipment
#3468 MCC Series /0 Shelf wicontroller & Cable - $1,100.00
Line Commodity Code Manufacturer Mode! No Unit Unit Price
63 43221700 EA $800.000000
Description: Fixed network equipment and components
Extended Description:
Optional Equipment
#TT04532AA ADD: MCC Series I/O Module il - $800.00
Line Commodity Coda Manufacturer Model No Unlt Unilt Price
64 43221700 EA $3,000.000000
Description: Fixed network equipment and components
Extended Description:
Optional Equipment
#CAQ1644AA ADD: MCC 7500/MCC 7100 ADV Convl Operation - $3,000.00
Line Commodity Code Manufacturer Model No Unit Unit Price
65 43221700 EA $2,480.000000
Description: Fixed network equipment and components
Extended Description:
Optional Equipment
#DSF1DC116H LCD Rack Console, 16 Port Pro3 KVM Switch - $2,490.00
Line Commodity Code Manufacturer Model No Unit Unit Price
66 43221700 EA $145.000000
Description: Fixed network equipment and components
Extended Description:
Optional Equipment
#DSRM114R2 Heavy Duty Equipment Shelf - $145.00
Line Commodity Code Manufacturer Model No Unit Unit Price
67 43221700 EA $1,250.000000

Dgscription: Fixed network equipment and components

Extended Description:
Optional Equipment

#T7537B KVL 4000 PDA Snap-On - $1,250.00
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Line Commoadity Code Manufacturer Model No Unit Unit Price
68 43221700 EA $250.000000
Descriptlon: Fixed network equipment and components
Extended Description:
Optional Equipment
#U239AD ADD: Astro 25 Mode - $250.00
Line Commodity Code Manufacturer Model No Unit Unit Price
69 43221700 EA $8.000000
Description: Fixed network equipment and compeonents
Extended Dascription:
Optional Equipment
#CAD1598AA ADD: AC Line Cord US - $8.00
Line Commodity Code Manufacturer Model No Unit Unit Price
70 43221700 EA $750.000000
Description: Fixed network equipment and components
Extended Description:
Optional Equipment
#CAD0182AP ADD: AES Encryption Software - $750.00
Line Commodity Code Manufacturer Model No Unit Unit Price
71 43221700 EA $300.000000
Description: Fixed network equipment and components
Extended Description:
Optionai Equipment
#CAD0243AG ADD: ADP Privacy - $300.00
Line Commodity Code Manufacturer Model No Unit Unit Price
72 43221700 EA $110.000000
Descriptlon: Fixed network equipment and components
Extended Description:
Optiohal Equipment
#RMNS5077B Supraplus Single Muff Headset - $110.00
Line Commodity Code Manufacturer Model No Unit Unit Price
73 43221700 EA $149.000000
Pescription: Fixed network equipment and components
Extended Description:
Optional Equipment
#RMNS078B Supraplus NC Single Muff Headset - $149.00
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Line Commodity Code Manufacturer Model No Unit Unit Price
74 43221700 EA $117.000000
Description: Fixed network equipment and components
Extended Description:
Optional Equipment
#RMNS079B Supraplus Dual Muff Headset - $117.00
Line Commodity Code Manufacturer Model No Unlt Unit Price
75 43221700 EA $139.000000
Description: Fixed network equipment and components
Extended Description:
Optional Equipment
#RMNS5080B Supraplus NC Dual Muff Headset - $139.00
Line Commodity Code Manufacturer Model No Unit Unit Price
76 43221700 EA $2,000.000000
Description: Fixed network equipment and components
Extended Description:
Optional Equipment
Mororcla System Technologist
(Day of Consultation) - $2,000.00
Line Commodity Code Manufacturer Model No Unit Unit Price
77 43221700 EA $200.000000
Descriptlon: Fixed network equipment and components
Extended Description:
MCC 7500 Dispatch Console Operator Position
#B1913 MCC Series Headset Jack $200.00
Line Commodity Code Manufacturer Model No Unit Unit Price
78 43221700 EA $34,155.000000

Description: Fixed network equipment and components

Extended Description:
AIS Server

Date Printed: Mar 31,2015  Order Number: DPS1500000004
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DP&1500000004

Document Phase
Draft

Document Description
SWC for Dispatch Consoles/Comp onents
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ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions
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| Addendum to Motorola CSA

In addmon to the terms and conditions contained in the Motorola documents and the modified
WV-96A associated with the sole source posting and resulting contract identified as CMA
DPSISI00000004 the parties agree that the following terms are incorporated into the
aforemcnttoncd contract as if they were originally contained therein.

?ANTITRUST- In submitting a bid to, signing a contract with, or accepting a Purchase

|Order from any agency of the State of West Virginia, the Vendor agrees to convey, sell,
1assngn, or transfer to the State of West Virginia all rights, title, and interest in and to all
i causes of action it may now or hereafier acquire under the antitrust laws of the United
| States and the State of West Virginia for price fixing and/or unreasonable restraints of
;trade relating to the particular commodities or services purchase or acquired by the State
-.}of West Virginia. Such assignment shall be made and become effective at the time the
% purchasing agency tenders the initial payment to Vendor.

IBACKGROUN]) CHECK: In accordance with W. Va. Code § 15-2D-3, the Director of
the Division of Protective Services shall require any service provider whose employees
are regularly employed on the grounds or in the buildings of the Capitol complex or who
[have access to sensitive or critical information to submit to a fingerprint-based state and
| federal background inquiry through the siate repository. The service provider is
-‘responsible for any costs associated with the fingerprint-based state and federal
Elbackground inquiry.

' After the contract for such services has been approved, but before any such employees
l:are permitted to be on the grounds or in the buildings of the Capitol complex or have
jaccess to sensitive or critical information, the service provider shall submit a list of all
'persons who will be physically present and working at the Capitol complex to the
Duector of the Division of Protective Services for purposes of verifying compliance with
'thls provision.

|

E|The State reserves the right to prohibit a service provider’s employees from accessing
' sensitive or critical information or to be present at the Capitol complex based upon results
addressed from a criminal background check.

jServ:ce providers should contact the West Virginia Division of Protective Services by
1phone at (304) 558-9911 for more information.

iCONFIDENTIALITY: The Vendor agrees that it will not disclose to anyone, directly or
indirectly, any such personally identifiable information or other confidential information
1 gained from the Agency, unless the individual who is the subject of the information
i consents to the disclosure in writing or the disclosure is made pursuant to the Agency’s




- - . o -
-ﬁ
.
4
"
K
[

]
policies, procedures, and rules. mewwmplywmmeconﬁdenﬁdﬂy
Policics and Information Security Accountability Requirements, set forth in
http:/Awww.state.wv.us/admin/purchase/privacy/defunit.html,

Wut%'i Py " > Wa& :—j‘:ﬁmtyo 2oC A &;
s et d‘z’ﬁf ik,
riter|__DAERTOL e 86 Mook

|

i i = W

- P T Y

Sty o

T
1



:

WV-96A
Rev. 12/12

e

AGREEMENT ADDENDUM FOR SQFTWARE

e R e

In the event of conflict between this addendum and the agreement, this addeadum shall control:

L
2,
3

L -~

™ e

0.
n.

12,

prior to assigning the agreement.

14,

15.

i6.

17.

18.

19.
20,

21.

DISEUTES ~'Any references in the agreearent to arbitration or to the jurisdiction of court are hereby deleted. Disputes arising out of the

ngmementﬂlillbepmemdtoﬂleWmV'u'giniaComofChinu. i . e
-AnymwﬁmugﬁﬁngﬁcAgmcyhhdmﬁﬁrwhﬂdhmnﬂmmyMbhaebydehﬂdhmaﬁMy.

w-'ﬂwagmemcnuhallbegovemodbyﬂ:ehwsofﬂ\cStmeofWethginin.Thismvia‘onnplacesmymhmmm

s'g:lt"n:lms doh

TJAXES - i in the agreement requiring the Agency to pay taxes are deleted. As a State cutity, the Agency is exempt from Federal,

mdloﬂht;xnzmdwﬂlnmmymforanydeorimlndingindividuuls.norwillhAmﬁhmyumsmmmmWofvm

or any party.

Mﬁmrehenmmwuymmndelmd. Fusﬂ:rmﬁwmﬁemn,mbsuipﬁom,wmﬁntenmumpayablemdlyin

advance. Payment for services will be in arrears. .

INTEREST y/Any provision for interest or charges on late payments is deleted. The Agency has no stamtory authority fo pay interest or late focs.

R - Any laaguage in the agreement requiring the Agency 1o waive any rights, clzims or defenses is hereby deleted.

A -Seviwpwfmmdunda&ewmﬂmwhmﬁnuedhmowedhgﬂmﬂymbrhbmofﬂnmm
contingent upon flmds being appropriated by the Legislature or otherwise being available for this sesvice, In the event funds are not appropriated
ot otherwise available for this service, the agreement shall terminate without penalty on June 30, Aflor that daie, the agresment becomes of no
effect and is nyll end void, However, the Agency agroes to use its bost cfforts to have the amounts contemplated under the sgreement incladed in
itabudget. Non-appropriation or non-funding shell not be considered an event of defilt.
W-delﬁtﬁﬁngﬂwﬁnehwhlohﬂaeAmcymaybﬁngaﬂtagﬂnstﬂmV&dor.lesm,hdividual,orm
other party arg deleted,

-Anywwisionslinﬂﬁngﬂ:eAgency’uds!uwobtainsitmhsavioesorequipmmtinlheevemofdefwlla'non-ﬁmding
during the teniit of the agreement are hereby deleted,
M-‘!‘mAgcncyrecogxﬁzesnnnbligaﬁonmmaMmey’sfeumoostsmlywbuwssedbyaMofoompmmjnﬁsdicﬁm
Any other provision is invalid and considered null and void.

ASSIGNMENT - Notwithstending any clause to the contrary, the Agency reserves the right to assign the agreement to another State of West
Virginia agenty, board or commission upon thirty (30) days written notice to the Vendor and Vendor shall obtain the written consent of Agency

RIGHT TQ TERMINATE - Agency shall have the right to terminatc the agreement upon thirty (30) days written notice 1o Yendor, Agency
agreesto pay Vendor for services rendered or goods received prior to the effective date of termination. In such event, Agency will not be entitled to
arefund of any, software license, subscription or maintenance fees paid.

A’ HAR - Any provisiva requiring the Agency to pay a fixed amount or liquidated damages upon termination of the
agreement s lisreby deleted. The Agency may only agree to reimburse 8 Vendor for actual costs incurred or losses sustained during the current
fisca! year due to wrongful termination by the Agensy prior to the end of any current agreement term.

RENEWAL <Any reference to automatic repewal is deleted. Ths agreement may be renewed only upon mutua] written agreement of he parties.
INSURANCE - Any provision requiring the Agency to purchase insurance for Vendor’s property is deleted. The State of West Virginia is
insured through the Board of Risk and Ensurance Management, and will provide a certificste of properdy insurance upon reguest.
RIGHT TO NOTICF: - Any provision for reposséssion of equipment without notice is hereby deleted. However, the Agency does recopnize a
right of repossession with notice. :
ACCELERATION - Any reference te accelertion of payments in the event of default or non-finding is hereby deleted,

-Any provision regarding confidentislity of the terms and conditions of the agreement is hereby deleted. State contrects
ere public records under the Weat Virginia Freedom of Information Act.
AMENDMENTS - All smendments, modifications, alterations or changes to the agreement shall be in writing and signed by both parties. No
smendmont, siodification, aiteration or change may be made to this addendum without the express written approvel of the Purchasing Division and
meAMmey(ﬂiewﬂ.

ACCEPTED BY:t

Speading Unit; Mﬂg‘g—_

Signed:

msﬂdﬁﬁﬂ;%mwa__

Date: 3'3!‘“5

’E




1 Agreement Addendum to WV-96A *

The vendor and the agency agree to delete Paragraph 13 of the WV-96A Agreement
Adden ‘dum for Software and insert in lieu thereof the following;

]
"Vendor agrees to indemnify Agency for the negligent or intentional acts of its
officers, employees, servants and agent in connection with the performance of
tl';lis Agreement. Except for claims related to personal injury, death, or damages
to personal property, Vendor's total liability shall be limited to its warranty and
t!‘;le contract value. In no event shall Vendor be liable for special, consequential,
or incidental damages."

!.
ACCE?TED BY:

I
WESTij VIRGINIA STATE POLICE MOTOROLA SOLUTIONS, INC.

H

Si@eimmﬂﬁam
Title: Dsocdon, 88 (P nebasimg
Datc: Ia: la s Date;_March 27, 2015

r
* This addendum is subject to acceptance of the attached addendum modification that the

pm;:ties have previously agreed to.
f

i
i APPROVED AS TO FORM PRIOR TO

; ACKNOWLEDGEMENT YHEREOF, THIS
i day of ,20809
DARRELL V, McGRAW/JR,

z mm@ -

By:
DEPUFY ATTORNEY GENERAL

o

o g
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0 MOTOROLA SOLUTIONS

Motorola Solutions, ino. Tel, + 1 847 576 3000
y s Fax + 1 847 538 6020

1301 E. Algonquin Rd.
Schaumburg, it 60196
USA

12 December 2014

1/Lt G/E/ McCabe

Director of Information Services
West Virginia State Police

725 Jefferson Road

South Charleston, WV 25308

Subject: WV STATE POLICE DISPATCH PROPOSAL

Dear 1/Lt McCabe,

Motorola Solutions, Inc. ("Motorola”) is pleased to have the opportunity to provide West Virginia State
Police Department wth quality communications equipment. The Motorola project team has taken great
care to propose a solution that will meet your needs and provide unsurpassed value.

To best meet the functional and operational specifications of this solicitation, Motorola's solution
includes & combination of hardware, and saftware. Specifically, this solution provides:

« MCC 7500 Dispatch Consoles
» Conventional Channel Gateway
o Recording solutions

This proposal consists of this cover letter and the Communications System Agreement (CSA), togeiher
with its Exhibits. This proposal shail remain valid for a pericd of 80 days from the date of this cover
letter. WV SPD may accept the proposal by delivering to Motorola the CSA signed by WV SPD,
Alternatively, Motorola will be pleased to address any concems WV SPD may have regarding the
proposal. Please direct any questions to your Motorola account executive, Peter Marotta, at 304-860-

50561.

Motorola appreciates your interest in our company, products, and services. We look forward to
continuing our relationship and implementing this project with Wv SPD.

Sincerely,

Motorola Solutions, Inc.

———— ke i e s s e S ammam—



SYSTEM DESCRIPTION

11 PROJECT OVERVIEW

Motorola’s proposed dispatch solution for West Virginia State Police Department, (WV SPD) is our
MCC?7500 Dispatch Console. :

This solution will offer [P-based seamless connectivity between WV SPD"s dispatch operators and
field personnel. The MOC7500 Dispateh Console will provide WV SPD with & scalable and fiexible
system architecture, sophisticated network management and security, and an easy migration to future
capabilities.

A description of the console features and benefits, system architecture, and hardware components
follow,

Motorole has taken great care to propose an offering that will provide the WV SPD with a radio
solution that meets their needs.

12 MCC7500 DISPATCH CONSOLE

1.2.1  Overview

The Motorola MCC 7500 Dispatch Console is Motorola’s mission critical IP high-tier radio dispatch
console system. The MCC 7500 dispatch Console features an intuitive, easy-to-use Graphical User
Interface (GU1) that runs under a Microsoft Windows® operating system, utilizing the industry
standard PC platform, MCC 7500°s highly recognizable icons are designed to reduce user training
time, and allow dispatchers to manage information more productively.

12.2 Features and Benefits

The MCC7500 is designed to help reduce the total cost of owning an IP-based, feature-rich dispatch
system without compromising quality and reliability. Designed for effective, flexible dispatch
communications, the MCC 7500 Dispatch Console can provide a range of valuable features:

»  Seamless integration with ASTRO® 25 trunk systems.

¢ IP Network — The MCC 7500 supports the IP protocols of the ASTRO 25 system’s transport
network.

* End-to-End Encryption — Encryption and decryption occurs in the dispatch consoles, allowing
true end-to-end encryption in the radio system. (not included)

¢ Centralized System Management — The MCC 7500 console system is configured and managed
by the ASTRO 25 system’s configuration manager, fault manager, and performance reporting
applications. This provides WV SPD with e single point for configuring and managing the entire
radio system, including the console portion. This information can also be accessed from multiple
remote locations, giving WV SPD convenient access while enjoying the benefits of centralized
system management.

e User-Frieadly - MCC 7500°s environment features the familiar standards used by other

Windows programs worldwide.
= Screen layout, menus and icons are easy to understand and quickly recognizable by users.

Dec 12, 2014
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~ Easy dispatcher’s configuration can be customized via the Elite Admin application.
~—  Elite Dispatch GUI uses a simple point-and-click response. The dispatcher has the choice of
using a mouse, or trackball and the keyboard is not required for day-to-day operations.
MCC7500 Console Configuration for WV SPD

The proposed solution offers WV SPD four (4) MCC7500 Dispatch Consoles to interface into the
WV SIRN ASTRO 25 system. Table 1-1 outlines the number of consoles and their location.

Table 1-1: Proposed Conscle Locations

WV State Police South Charleston Facility Four (4) MCC 7500 operator
positions

Malden Master Site — M3 System Zone 2 ' Licenses added to the existing
master site

1.3  MCC7500 CONSOLE SITE ARCHITECTURE

Motorola’s MCC 7500 Console Subsystem consists of the following components:

¢  MCC 7500 Dispatch Console Positions

* AIS Server and Logging Recorder Subsystem (Optional)

* Conventional Channel Gateways

¢ Conventional Site Controller

In addition, there are two software programs that comprise the MCC 7500 dispatch position— the Elite
Dispatch graphical user interface (the dispatching software used to operate the dispatch position) and
the Elite Admin application (the administrative software used to define the layout of the Elite dispatch
screens).

Various combinations of these components are connected together and to the rest of the ASTRO 25
system via console site routers and switches on an IP network (Figure 1-1).

Dec 12, 2014 WV SPD
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MEE 7800 Dispatch Coneole Position
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Figure 1-1: Motorola MCC 7500 Dispatch Console Hardware Architecture
The following section of the system description contains descriptions of the above components,

1.3.1  MCC7500 Dispatch Console Position

The proposed Motorola Solutions hardware includes the following equipment at each of the MCC
7500 dispatch positions:

One (1) Motorola-Certified Personal Computer with keyboard and mouse
One (1) Vaice Processor Module (VPM)

One (1) Desktop Gooseneck Microphone

One (1) Headset Jack

four (4) Desktop Speakers

One (1) Dual Pedal Footswitch

One (1) Headset Base with PTT Switch

Headset tops have 1ot been included and will need to be provided by the customer.
This section of the system description contains descriptions of the above components.

The 4 dispatch positions will be loaded with software certified with the ASTRO 25 System Release.
Figure 1-2 shows a typical operator position.

WV 8PD Use m«mmul:ﬁm;
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Figure 1-2: MCC7560 Typical Operator Position (shown with 4 speakers)

1.3.1.1 Personal Computer (PC)

The VPM-based dispatch console uses an off-the-shelf persona! computer running the Microsoft
Windows operating system. The PCs used in ASTRO 25 systems have a minitower form factor and
come with a keyboard and mouse. A variety of monitors are supported, including both touch and non-

touch operation.

The proposed system includes a certified workstation, WV SPD will need to furnish the Screea
Maonitor for each position.

The model computer being proposed will be capable of operating the ASTRO 7.11 software
platform.

1.3.1.2 Voice Processing Module (VPM)

The VPM connects to the console site LAN switch and communicates with the dispatch console PC
via Ethernet. The VPM performs the digital-to-analog and analog-to-digital conversions for all analog
audio flowing into or out of the dispatch console. The VPM provides all the audio processing services
for the VPM-based dispatch console. The VPM is capable of providing encryption/decryption
services (Encryption capability is not included in this proposal). The voice card within the VPM
provides the vocoding and audio processing services for the dispatch console. It is capable of
supporting IMBE vocoder algorithms for ASTRO 25 operation, as wel! as supporting audio jevel
adjustments, summing, and filtering, and can support multiple simultaneous streams of audio,

The VPM is designed so it can bemountedinﬁ:miune,placedontopofamitingsurﬁce,or
mounted in an EIA |9 inch mok.ltisn]socnpableofsupporﬁngmonitorsweighinguptoso pounds
(36 kg) standing on top of it. The VPM uses an external power supply (similar to the power supplies
usedwiﬂahpwpcompm)whichmustbeeonnecwdtoanACpowersoume. :

The VPM has connectors for the following devices:

One desktop microphone
Two headset jacks -
Four desktop speakers
One logging recorder

b
s
:
5

The VPM uses an external power supply (similar to the power supplies used with laptop computers)
which must be connected t0 an AC power source,
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Figure 1-3 shows the hardware architecture of the Motorola MCC 7500 Dispatch Console.

Console Site
Sv;ufthcth Router
S
Site Link
2 Ethernet Cables per (WAN)
Dispatch Consocle

Figure 1-3: Motorola MCC 7500 IF Dispatch Console Hardware Architecture {with VPM)

1313 MCC Series Desktop Microphone

The MCC 7500 Dispatch Console is capable of supporting a single MCC Series Desktop Gooseneck
Microphone. The MCC Series Desktop Gooseneck Microphione contains a microphone cartridge on a
flexible shaft and two buttons in its base. One button controls the General Transmit fezture and the
other controls the Monitor feature.

The proposed system fncludes 1 gooseneck microphone per position.

1314 MCC Series Headset Jack

A dispatch console is capable of supporting up to two MCC Series headset jacks. A headset jack
allows a dispatcher to use & headset while operating the dispatch console. The headset jack contains
two volume controls; one for adjusting the level of received radio audio and one for adjusting the
level of received telephone audio.

WV EPD Dec 12, 2014
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The headset jack allows customers to use headsets which both decrease the ambient noise in a control
room and reduce the effect of any ambient noise on console transmissions. This improves the quality
ofthemdiobeingMnmniﬁedﬁomﬂwwmolmommdanmthedispmhmwhmmeiwd
audio more clearly.

The propoesed system inclndes 1 headset jack per position.
Headset tops have not been included, and can be added upon request.

1.3.1.5 MCC Series Deskiop Speaker

A dispatch console is capable of supporting up fo four MCC Series Desktop Speakers through which
audioi_spruenwdmadispmher.Eachspuhumadispa;thonnleeominsuniquemdio;mati:
an audio source cannot appear in multiple speakess at & single dispatch console.

The speaker is a self-contained unit which may be placed on a desktop, mounted in & rack/furniture,
mounted on a wall or mounted on a computer monitor. The speaker provides the user with a
continuous volume control knob. This serves as a master volume control for all the andio which
appears in the speaker. When the user adjusts this volume control, all the audio in the speaker is
increased or decreased by the same amount.

The proposed system includes 4 speakers per position.

1316  Footswitch ( included)

The dispatch console is capable of supporting a single footswitch. The footswitch can contain either
one of two pedals, If a footswitch with one pedal is used, the pedal controls the General Transmit
feature. If a footswitch with two pedals is used, one pedal controls the General Transmit feture and
the other controls the Monitor feature.

The proposed system inciudes 1 footswitch per position.

1.3.1.7 Dual Instant Recall Recorder (included)

The Dual Instant Recall Recorder (IRR) software (CD format) allows users to record the audio from
two different sources (e.g., radio and telephone), digitally on a personal computer (the software can
also be configured to operate as a single channel IRR). The system uses an individual PC where the
recording files are stored on the PC’s hard drive. The Instant Recall Recorder keeps a database of all
recordings, which allows for convenient "point and click” search and playback of any recordings.
Once the software is installed on your PC, the functions are controlled through a Graphical User
Interface (GUT) icon.

In addition, the Instant Retrieval Recorder has numerous special features; such as the ability to attach
text documents to recordings, a security system, multiple playback (which allows the user to playback -
more than one recording at the same time), and real time audio monitor (which allows the user to

listen to the last ten minutes of a recording in progress without being required to stop recording to be
able to lisien). -

The Instant Retrieval window allows the user to immediately acoess the recordings. The Instant
Retrieval window initially opens on the newest recordings, but allows access to any recordings on the
system. The recording can also be saved to the .WAYV file that the user specifics. This is useful if the
user wanis to save a specific recording to a CD or hard disk.

The proposed system inciudes dual IRR per position.
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1348  Elte Dispatch Graphical User Interface

The Motorola MCC 7500 dispatch console uses the Elite Dispatch graphical user interface (GUI) for
displaying information to and accepting commands from the dispatcher. The Elite Dispatch GUI is
efficient, easy to use, and intuitive having been refined and proven through years of use in public
safety dispatch centers around the world.

An example of the Elite Dispatch GUT is shown in Figure 1-4.

Figure 1-4: Elite Dispatch GUI

The Elite Dispatch GUI is based on Microsoft Windows GUI programming standards and contains
many controls, displays and features which are familiar to anyone who has cansed Windows-based
applications. These features are described in greater detail in the following sections.

1.3.1.8.1 Pull-Down Menus

The dispatcher is able to access features and functions through the pull-down menus. The Elite
Dispaich GUI provides the following pull-down menus on a menu bar across the top of the dispatch
window.

¢ Configuration — Provides access to the configuration files used by the Elite Dispatch GUT. Also
allows the dispatch application to be exited. :

¢ Edit — Allows various aspects of how audio, resources and features are presented to the user on
the Elite Dispatch GUI to be edited. Changes made using this menu are not permanent and are
lost when the dispatch application is exited.

¢ View — Allows the dispatcher to control whether or not the Activity Log and Auxiliary YO
Windows are shown.

o Folders — Allows the dispatcher to switch between folders, add folders and change the folder tab
width. Changes made using this menu are not permanent and are lost when the dispatch
application is exited. '

* Help - Provides access to detailed online help for using the Elite Dispatch GUI.
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The user may customize which menus are displayed and what they contain via the Elite Admin
application.

13182  Toolbars

The toolbar is 2 row of icon buttons located at the top of the dispatch window. Up to two toolbars
may be present and may be used to provide quick access to frequently used features. The following
are examples of the items which may be placed in the toolbars:

Clock

General Transmit Button
Monitor Button

All Mute Button

There are many other items which may be placed in the toolbars. The Elite Admin application is used
to define how many toolbars are displayed and what they contain.

1.3.1.83 Status Line

A status bar is provided across the bottom of the dispatch window for viewing the status of the
dispatch console, as well as various error messages. The most current status or error message is
displayed in the status line until cleared by the dispatcher. The dispatcher may scroi! through the last
ten statuses/error messages to view them and may clear them by using the Features menu on the menu
bar.

13184 Resource Foiders

The Elite Dispatch GUI provides up to six resource folders for organizing the various resources (radio
resources, auxiliary input/output resources, ete.) that are assigned to the dispatch console. These
folders may be given descriptive names to simplify the organization of the respurces.

The resources on a folder are displayed when the dispatcher clicks on the folder tab. Resources on
folders which are hidden behind the one being displayed continue to operate in a normal manner.
Radio resource audio on a hidden folder appears in the appropriate speakers/headsets along with a
visual call indication on the folder tab. If an emergency alarm or call is received on & radio resource
which is located on a hidden folder, a visual emergency indication is displayed on the folder tab.

A resource may be placed on more then one folder at the same time. This allows WV SPD to create
folders for special situations without having to move resources back and forth between folders.

The Elite Admin application is used to configure how many folders appear on the Elite Dispatch GUI
and which resources appear on each folder. It is also used to put descriptive names on the folder tabs.

During dispatch operations the dispatcher may, if so configured by the Elite Admin application, be
able to add, remove or move resources on the folders. It this is done these changes are not saved if the
user logs out of or changes configuration files for the dispatch application.

Voice communication paths in the radio system are represented as radio resources — also refemed to
as tiles — on the Elite Dispatch GUI. These radio resources are used by the dispatcher to communicate
on and control the radio system.

The following radio resources are supported:
* Trunked Talkgroups
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* Trunked Announcement Groups
*  Trunked Private Calls
» Analog Conventional Channels

indicators and Controls

A radio resource contains indicators and controls that allow the dispatcher to monitor and control
various aspects of the radio channel. Examples of the indicators and controls which may appear on a
radio resource include:

Instant Transmit Button

Transmit Active/Transmit Busy Indications
Patch Active/Patch Busy Indications
Received Call Indication

Received Call Stack

Individual Volume Control

The types of indicators and controls which appear on the radio resource depend on the type of radio
channel it represents, and how it has been configured in the Elite Admin application, The radio
resource may be configured as a compressed resource, a larger compressed resource or an expanded
resource.

+  Compressed Resource — Allows the dispatcher to hide the indicators and controls the radio
resource (Figure 1-5). The small arrow button opens and closes the resource to show the controls
and indicators. This saves a tremendous amount of space on the screen by aflowing the dispatcher
to view only the most critical information for any given channel. This type of display is ideal for
dispatchers monitoring several different channels where space in the resource folder isat a
premiuvm.

- - - - & L]

Ftap Closed Flap Open

Figure 1-5: Compressed Radlo Resource

« Larger Compressed Resource — A radio resource that always shows some of the indicators and
controls, but allows the dispatch console to hide some of the others (Figure 1-6).
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Figure 1-8: Larger Compressed Radio Resource

* Expanded Resource — This radio resource always shows the indicators and controls (Figure 1-7)
and cannot be compressed. The expanded version provides the advantage of a single-button press
for any function. It is ideal for dispatchers who are only monitoring a few channels/talk groups
and where space in the resource folder is not at a premium.

Figure 1-7: Expanded Radio Resource

Any activity or change on a radio resource appears on all dispatch consoles thet have that resource
assigned on them,

Recelved Call Stack

The received call stack provides the dispatcher with a visual record of the most recent inbound calls
on radio resources. misallawsthedispatchertokeepmkofcallsduﬁngbusymfﬁcpeﬁods.

The cails are displayed in list format on a radio resource, with the most recent calls at the top of the
list. The number of calls displayed in the list is configurable, as is the type of information displayed.
The types of information that can be displayed include: unit ID, unit ID alias, site ID, zone ID, type of
call and time. If an alias is svailable for a piece of information, it is displayed; otherwise the raw
information is displeyed. Figure 1-8 shows a radio resource containing a received call stack.
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Received ___
Call Stack Saha Bkes

Figure 1-8: Recelved Call Stack on & Radio Resource

The received call stack has a fixed memory of 25 calls, but the number of calls which are displayed is
configurable via the Elite Admin application. Regardless of how many calls are actually displayed,
the dispatcher can always scroll through all 25 calls in the stack’s memory.

The dispatcher can delete individual calls from the received call stack. All of the calls listed in a
received call stack can also be deleted with a single action.

1.3.1.856 Auwxiliary input and Output Resources

Auxiliary inputs and outputs (Aux I/Os) allow WV SPD to control external devices via relay closures
and sense the state of external devices via input buffers from the MCC 7500 Dispatch Console.

The Aux I/O resources are represented by various graphical icons that change their appearance based
on the state of the resource. The Elite Admin application is used to associate a particular icon with a
specific input or output. Examples of some of the icons which may be used are shown in Figure 1-9.

m'- Icon for Input Buffer (shown in Active State)

Icon for Control Relay (shown in Active State)

Icon for Control Relay (shown in Inactive State)

Figure 1-9: Auxiliary lnpuﬂOqtput Resourcs icons
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13.1.86  Patch and Multi-Select Folders

The patch and multi-select features are accessed via a set of dedicated folders on the Elite Dispatch
GUL. These folders are smaller than the resource folders, and may be placed on the screen to suit the
dispatclwr’smferemu.meplacmnentisdono_intheEliwAdminapplicaﬁm.'merembeupto
sixteen patch folders and three multi-select folders.

Patch Folders

Msel 3 | Patch 2] Patch 3| Clicldngononeofﬂ:epmhfoldertabsbdngsitimoview.mepmhgup
Patch denl 11 Al is then opened by clicking on the left-most button on the folder. Onice
1 _M“” M patch group is open, the patch group is editable and members may be added
i W or removed from the patch group by clicking on the desired radio resources,
' : ‘ Note that patch groups are active whenever there are members assigned to
them. This is true even if the patch group is not open.

ZPC 9 00001 The members of the patch group are shown on the patch folder along with
- the status of each member (patched or pending). The resources in the patch
also show an indication that they are in a patch group.

Some patch groups contain members which were pre-assigned by the Elite
Admin application. These patch groups become active as soon as possible
after the dispatch console begins using the configuration file which contains
the pre-assigned patch groups. The dispatcher can add/remove members
from the pre-assigned petch group, but these additions/removals are lost
when the dispatch console either re-loads the configuration file or changes to
a different configuration file.

A patch'unnsm_it button is provided on the patch folder to allow the
dispatcher to easily transmit on all members of the patch group with a single button press.

Multi-Select Folder

Clicking on one of the muiti-select folder tabs brings it into Patch 1 | Patoh 2] Patoh 3
view. The muiii-seiect group is then opened by clicking on the Mseal 1 Msel 2 Mw 3
left-most button on the folder. Once the multi-select group is
open, the multi-select becomes active, and members can be R ﬂz
added or removed from the group by clicking on the desired

radio resources. Closing the multi-select folder (by clicking on
the left-most bution a second time) deactivates the multi-select Z1CONV_01_00003
group. Z1CONV 10 00053

Note; This operation is different than, that of thie- paitoh folders:
A dispatch console can only have one. multi-select group dctive
at @ time, but it can have multiple pétch groups.active '
simultaneously. ’

The members of the multi-select group are shown on the multi-
select folder.

Some multi-select groups contain members which were pre-

assigned by the Elite Admin application. The dispatcher can Mutti:-Belsot Folder
add/remove members from the pre-assigned multi-select group,

but these additions/removals are lost when the dispatch console either re-loads the configuration file
or changes to a different configuration file.

Patch Foiders

Dec 12, 2014 WV EPD

Use or disciosure of this proposat Is subject The Proposal Tite Goes Here and Bresks Like This

to the restrictions on the cover page.

1-12 Systom Desoriotion Motorola Solutions Confidentisl Restncted ()



1.31.8.7 Activity Log Window
The dispatcher can use the activity log window as a point of reference for all calls coming into the
dispatch console. The activity log shows call information associated with all incoming radio calls
including the name of the radio resource and the time of the call. Incoming calls from all radio
resources assigned to the dispatch console are displayed in the activity log.

Figure 1-10 shows an example of an activity log window.

FARFEAT T

Figure 1-10: Activity Log Window

Up to 1000 calls can be held in the activity log. The most recent call is in top of the list and the oidest
is at the bottom. Once the list is filled, the oldest calls are discarded as new calils come in. the
dispatcher may resize the activity log to show various numbers of calis. For example, when there is
light activity, the dispatcher may choose to only show a few calls. During busy hours, the dispatcher
may view more calls by simply dragging the Jower right hand corner of the activity log (making it
longer) to see additional calls.

Dispatchers may respond to incoming calls by clicking on a call in the list. Once a call is selected, the
entry appears highlighted and the name of the radio resource appears at the top of the activity log. The
dispatcher can then press the instant transmit button on the activity log resource tile to communicate
with that radio resource.

The information displayed by the activity log can be customized to suit the dispatcher’s needs. The
activity log can be configured to show combinations of Resource Name, Unit ID or Alias, Status
Number or Alias, Receiving Site ID, Receiving Zone ID and Time. This configuration is done via the
Elite Admin application and, if so canfigured, via the dispatcher interface.

The Elite Admin application controls whether or niot a dispatch console has the capability of
displaying the activity log. If a dispatch console is given the capability, the dispatcher has the ability
to view or not view the activity log based on their needs.

The number of lines that are initially displayed by the activity log is configurable via the Elite Admin
application or the dispatcher interface. The number of lines that are displayed may also be changed in
real time by changing the size of the activity log window. The user can scroli through all the entries in
the activity log, even if they cannot all be displayed at once.

13.1.88 Help
The dispatch console is designed to allow the dispatcher to quickly access information on how to use
its features. There are three types of help available to the dispatcher: Online, Micro and Tool Tips.
Online Help

Online Help provides detailed information on how to use the dispatch console. The user accesses
Online Help via the Help menu on the menu bar. The user can search for topics or key words to
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quickly find the desired information or the user can use a table of conteats fo find the information.
The information is displayed in a pop-up window on the dispatch user interface.

Online Help allows new dispatchers to shorten their learning curve and more experienced dispatchers
to quickly remember how to operste seldom-used features.

Micro Help

Micro Help provides information about the state of controls or
indicators in a resource tile. When the cursor is placed over &
contro] or indicator on a resource tile, a description of the
control or indicator’s stafe is given across the bottom of the
resource tile. The text across the bottom of the resource
describes the icon the cursor is pointing to.

The text displayed by the Micro Help feature may be edited via
the Elite Admin application.

Micro Help allows a dispatcher to view the status of a control
or indicator textually instead of graphically.

Tool Tips Help

Tool Tips provides information about tool bar buttons and

menu bar III;I:nlpus to the dispatcher. When the cursor is placed Micro Help on & Radio Resoure
over a tool bar button, the button’s name appears in a small pop-up window next to the cursor, and a
short explanation of the button appears in the status bar at the botiom of the dispaich user interface
window. When the cursor is moved across a menu item in & menu, a description of the menu item
appears in the status bar at the bottom of the dispatch user interface window.

. The text displayed by the Tool Tips feature may be edited via the Elite Admin application.
Tool Tips allow a dispatcher to quickly see a short explanation of the button or menu item of interest,

1.3.1.9 Elite Admin Application

The Elite Dispatch GUI screens are configured using the Elite Admin application. This application is
designed to be extremely flexibie. It allows the administrator to make the screen look very simple
with minima} icons and channels, or more sophisticated with many folders and channels. The Elite
Admin application allows supervisors to create screens that can be used by multiple dispatchers
(accessed over the network) or even a customized screen per dispatcher. Each screen configuration
may be password protected to ensure proper use and control. All of the screen configurations are
stored on the server. Onoe the screens are downloaded to & particular dispatch position, the
configuration is run independently from the server and LAN.

Through the Elite Admin application the supervisor can perform functions including:

Create new configurations (for any operator).

Enable or disable operator positions.

Modify existing configurations. _
Assign/de-assign radio resources to various folders and determine location,
Determine audio routing of resources to speakers.

Set initial volume level of radio and phone resources.

Determine icons used for AUX 1/Os.

Determine if Auxiliary /Os are safety switch protected, and have an audible alarm.
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1.3.2

e Determine items that should go on the toolbar and where they should be placed.

o Create pre-assigned patch/multi-select/primary groups.

s Determine if the activity log is shown initially and where on the screen it is shown (dispatchers
may still kide or show the activity log),

» Assign/de-assign radio and auxiliary input/output resources to various folders.

* Determine where features are placed on each radio resource.

o Determine the size of each radio resource (compressed, larger compressed or expanded).

Logging Recorder Subsystem (optional)

The proposed optional logging recorder solution for WV SPD will be able to record both radio traffic
and telephony traffic. The solution has been sized to record up to 30 IP Radio Channels and 24

Analog Channels.
A typical logging recorder subsystem is composed of the following components:

— Radio Logging Recorder

— Telephony Logging Recorder

- One Archiving Interface Server (AIS) with VPM
— A Single Playback Application

b2,
E...

MCC 7500

Figure 1-11: Motoroia MCC7500 VPM-Based AIS Hardware Architecture in conjunction with an IP only Logging

1.3.2.1

WV SFD

Recorder.

Archiving Interface Server (included)

The MCC 7500 Archiving Interface Server (AIS) provides an interface between the radio system and
a third party logging recorder. The recorder system uses the AIS to specify which talkgroups and
conventional channels it wishes to record. The AIS passes call control information and vocoded audio
packets associated with radio calls to the recorder system via the LAN for storage and retrieval.

This allows calls on the radio system to be recorded together with information associated with the
calls. Certain non-call radio system events (for example, emergency alarms, changing frequencies on
multi-frequency conventional stations, etc.) may also be recorded.
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Keeping the audio in its vocoded format allows the recorder to store it in the exact form in which it
was pagsed through the radio system. This completely eliminates any degradation of the andio quality
due to compression techniques used by most recorder vendors.

Because the API allows call control data to be passed to the recorder system, customers are able to

¢ Sec who originated the cail (unit ID and/or alias)

¢  See the type of call (talkgroup, emergency, conventional)

o See when certain radio eveats occurred (emergency acknowledgement/knockdown, changes in
frequency or PL selection, etc)

The’AISwquimsammitor,mouse,andheyboardfmsoﬂweinmllaﬁonpurpomqnly.Aﬂerthe

software installation is complete, the AIS directs the traffic between the radio system and the Logging

Recorder.

The proposed system inclndes one (1) Archiving Interface Server. WV SPD wilk need to furnish
a Monitor and user input device for AIS operation.

133  Radio Logging Recorder (Optional)

The proposed system includes a Motorola IP Radio Logging recorder made by NICE systems. It was
developed specifically for Motorola's ASTRO P25 systems and was both tested and certified by
Motorola to ensure seamless integration with our radio systems.

The radio logging recorder provides a user interface that enables a user to identify actions/calls that
occurred on the radio system, choose the desired call to be reviewed, and play back the audio for that
call through playback stations. The recorder reconstructs the playback audio from the vocoded
samples that are sent to the logging subsystem when the call occurred ensuring that the audio quality
is equal to that of the original transmission.

The MCC7500 NICE radio logging recorder can support the following call types and events:

Types of

radio system calls capable of being processed:

Analog Conventional PTT Call

Advanced Securenet PTT Call

MDC 1200 PTT Call

MDC 1200 Emergency Call

MDC 1200 Voice Selective Call

MDC 1200 Remote Monitor

ASTRO 25 Conventional PTT Call (secure and clear)
ASTRO 25 Conventional Emergency Call (secure and clear)
ASTRO 25 Conventional Voice Selective Call (secure and clear)
ASTRO 25 Conventional Remote Monitor (secure and clear)
Trunking Talkgroup Call (secure and clear)

Trunking Announcement Group Call (secure and clear)
Trunking Emergency Call (secure and clear)

Trunking Remote Monitor (secure and clear)

Types of trunking radio sym events capable of being processed:

s Emergency Alarm
¢ Emergency Acknowledge
¢ Emergency Knockdown .
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Radio Status

Repeater On/Off’

System Access Priority Selection (Tactical/Normal)
Call Alert

Types of conventional radio system events capable of being processed:

Emergency Alarm (ASTRO 25 conventional and MDC 1200)

Emergency Acknowledge (ASTRO 25 conventional and MDC 1200)
Emergency Knockdown (ASTRO 25 conventional and MDC 1200)

Call Alert (ASTRO 25 conventional and MDC 1200)

Frequency Selection (simple analog, MDC 1200 and ASTRO 25 conventional)
Private Line (PL) Selection (simple analog and MDC 1200 conventional)
Mute Second Receiver (simple analog and MDC 1200 conventional)
Repeater On/Off (simple analog, MDC 1200 and ASTRO 25 conventional)
Wildcard I (simple analog and MDC 1200 conventional)

Wildcard IT (simple analog and MDC 1200 conventional)

Radio Status Request (ASTRO 25 conventional and MDC 1200)

Radio Status (ASTRO 25 conventional and MDC 1200)

Radio Message (ASTRO 25 conventional and MDC 1200)

Radio Check (ASTRO 25 conventional and MDC 1200)

Radio Enable/Disable {ASTRO 25 conventional and MDC 1200)

Secure Key Selection (Advanced Securenet)

Along with the type of call or event, the AIS also processes the following information associated with
the call or event.

Date and Time

PTT ID and Alias of the initiator of the call or eventt
Talkgroup ID and Alias for tnmked calls

Conventional Channel Alias for conventional calls

Site ID where the call or event entered the infrastructure
Zone ID where the call or event entered the infrastructure

The proposed system includes a 30 Channel IP NiceLog recorder with a single playback station.

& & & & @8 & & & & & & & & 2 & O

134 Telephony Logging Recorder (Optional)
The proposed Telephony logging recorder is the NRX from NICE systems.

The NRX solution is designed to meet the recording and playback needs of small to medium sites
supporting up to 200 recording channels in TDM and VolIP environments which can co-exist in the
organization. NRX is based on the NICE architecture and will be used to record TDM and VoIP
telephony, as well as other analog audio associated with the radio system.

The recorded audio is always summed, incorporating both sides of the call in the same recording and
will be compressed to G.729 or G.723.1 (if the VoIP call is already compressed to G.723,1). The
solution can be provided as standalone or fally integrated with other NICE applications. This allows
organizations to perfectly tailor their solution based on their needs. For multi-site environments, the
solution enables centralized administration and storage capabilities providing customers with an easy
to use deployment and administration compliance suite.

Wy SPD  Dec12,20%
The Proposal Tite Goes Hare and Breaks Like This Use or disclosura of this proposal le subjact
fo the restrictions on the cover page.

@ Motorsie Sotutions Confidentiel Restricted Systom Description 117



This NRX system is an all-in-one single box solution. A single NRX system runs on 8 COTS based
platform utilizing small footprint. The solution allows rapid deployment and instatlation both locally
and across several sites.

The NRX recorder incinded in the proposed system can support up to 24 telephony channels. It can
be upgraded as needed to support an increased capacity or analog lines as well. The NRX recorder
will be installed outside of the radio nctwork, in the customer’s network (CEN). A firewall has been
included at the Main Dispatch Center to provide interface to CEN. The NRX logger will be connected
to 2 CEN switch that is assumed to be provided by the customer.

13.5 inform Lite Playback Application (Optional)

Audio and events, which are recorded by both the radio and the telephony recorders, will be accessed
through a single NICE Inform Lite application.

Any customer’s PC with Windows 7 and located in this CEN can access the Inform Lite application.
A dedicated playback workstation and monitor hes been included for that purpose. Two Inform Lite
licenses are included.

The Inform Lite software displays information, such as logged events and call data, such as
andio/event starting time and the duration of transmission. '

The replay application included in the proposed system, NICE Inform Lite, includes the following
features:

Live Monitor for supervisors to instantly and unobtrusively “listen in’

NICE Inform Verify allowing call takers instant recent call replay functions

Simple’ and ‘Advanced® Search queries across sources

Playback features include: AGC, loop replay, speed control and more

Annotations in voice and text for any captured interaction

Spoken date and time on playback to support anthentication

Audit history of every user action

User preferences - powerful configuration of virtually any elemeni of the application
Comprehensive, content sensitive ‘Help’ function

Utilizing NICE Inform, the process of reconstruction, investigation and information-sharing is more
complete and efficient. There is a single interface for users to manage the information of the incident
including search and retricval, investigation, creation of an incident package, enriching the incident
package with additional information available post incident, and also sharing the information with
others,

® » 5 ¢ o @ 9 = @

Inform Lite can support the following capacities:

Maximum of 5 concurrent user licenses (total of both Reconstruction and Monitor)
Maximum of up to 352 recording resources (a resource is defined as a Talk Group, a
Conventional Radio Channel and/or a recording channel in an analog/digital logger)

e Inform Lite can interface to & meximum of 3 databases. These databases can be a logger or a
Master/Primary Inform Server (e.g. 3 loggers or 2 loggers and an Inform server)

* Inform Lite does not support the Organizer Application and its associated Applications
(Authentication and Inform Media Player)

¢ Inform Lite only supports audio recording, It does not support other media recordings such as
video, CAD screens, Mapping screens, etc.

The system can be upgraded to Full Inform if additional capability and capacity is required.
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1.3.6  Conventional Channel Gateway

Both analog conventional channels and APCO Project 25 compliant digital conventional channels
(called ASTRO 25 conventional channels in this document) are seamlessly integrated into ASTRO 25
systems with MCC 7500-consoles. The radio system’s coritroller, configuration manager and fault
manager manage these channels in the same way they manage trunked talkgroups.

Conventional Channel Gateways (CCGWs) are used in the MCC 7500 Dispatch Console to connect
the dispatchers to analog or digital conventional channels in their system. The COGW isa
GGM8000-based CCGW.

The GGM 8000 that is hosting a COGW may be solely dedicated to that task or it may also be used as
a console site router or an RF site router. In order to also be used as a site router, the WAN link must
be either IP-based or smaller than or equal to a T1/E1 and the WAN link must not be redundant.

The site routers cannot be used as CCGWs when redundant site links are used, regardless of the type
of router being used.

The GGM 8000-based CCGW contains four 4-wire analog ports and four V.24 ports plus an Ethernet
port. Up to four conventional channels can be connected 1o the analog and V.24 ports on a
GGMB000-based CCGW. The four channels can be eny mixture of analog, MDC 1200, ACIM Link,

digital or mixed mode.
Note that mixed mode channeis must use a V.24 port for the digital portion, they cannot use IP.

In addition to the four channels supported on the analog and V.24 ports, the CCGW is also capable of
supporting up to ten digital conventional channels via its IP port.

The site routers cannot be used as CCGWs when redundant site links are used, regardless of the type
of router being used.

The proposed system includes four (4) GGM8000-based CCGWs, to be co-located at the console
site. They will interface to existing conventional resources. The customer will be responsible to
bring the conventional circuit termination at this site in order to connect to the CCGWs,

1.3.7 Conventional Site Controller

The conventional site controller allows dispatch console users to continue to access and control local
conventional channels if connectivity to the radio system’s controller is lost. This mode of operation
is often called “fallback operation” or “site conventional operation”, Any archiving interface servers
located at the console site with the conventional site controller will also continue to record calls on
local conventional channels.

A Conventional Site Controller has been included in the proposed system.

1.3.8  Network Management

No Network Manager has been included in the proposed system. The console will require to be
configured using an existing Network Manager client. Network Manager clients are pre-existing and
utilized for configuration and programming of the existing systems on the network.
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139  Auxillary Inputs and Outputs

Au:dliaryinputsmdoutpum(AuxﬂOs)aﬂowcusﬁommtoeon&olexﬁemﬂdwieﬂviamhyglosw
and sense the state of extemnal devices via inputs buffers from the dispatch console. Starting with
release 7.3, there are two basic types of Aux /Os:

¢ Public Aux ¥/Os are accessible by more than one dispatch console. A change in state of the Aux
I/O is reflected across all of the dispatch consoles which have it assigned on their user interfaces.
These Aux I/Os are typically physically located in a common location that is shaved by all the
dispatch consoles.

e Private Anx I/Os are accessible by only one dispatch console. A change of the Aux VO is only
reflected at the single position console which has it assigned on its user interface. These Aux ['Os
are typically physically located in the hardware of the dispatch console that is controlling it.

1.3.9.1  Public Aux 110

The Motorola MCC 7500 dispatch console supports Public Aux 'Os by accessing and controlling
SDM3000 RTUs and displaying the status of the RTUs’ inputs and outputs on the dispatch console
graphical user intetface (GUT). The graphical user interface displays the inputs and outputs by using
the same icons that are used with inputs and outputs on CENTRACOM Gold Series dispatch
consoles. A separate GU} fo display the inputs and outputs is not required on the dispatch console.

Graphical icons provided by the dispatch console GUI are used to represent both the function and
state of relay outputs. For example, an icon consisting of a light bulb may be used to represent a relay
output which is controlling lighting of some type. The dispatcher would click on the button associated
with the icon to change the state of the relay output and the icon would change between a lighted bulb
and an unlighted bulb to reflect the state of the lighting.

Graphical icons are also used to provide a visual indication of both the function and state of external
inputs. For example, an icon consisting of a door may be used to represent an external input which is
connemdtoadoorpositionsensor.Thedoorcanbesbowninﬂneopenstatewhmthe'sorsayslhe
doorisopcnanditcanbeshownintheclosedsutewhenﬂlesensorsaysitisclosed.

Multiple dispatch consoles may monitor and control the same relay output and/or external inputs, In
this case, state changes are indicated across all dispatch consoles simultaneously.

Individuel relay outputs can be configured so that they require a safety switch to be pressed before
meymspondtoanycommandsﬁ'omﬂmdispmher.Arelayouﬂ:utononedispatghconﬁolecmbe
protected by a safety switch while the same relay output on a different dispatch console is not. The
resetting of latched inputs may also be protected by using the safety switch.

Note that accessing Public Aux I/Os between zones is not supported. In other words, it is not possible
for a dispatch console in one zone to monitor or control & Public Aux VO in a different zone,

Supported Aux I/O Configurations
The following Aux I/O configurations are supported.

* Momentary Input - This is an input where the user interface always shows the true state of the
input. If the input is active, it is shown as active, If it is not active, it is shown as not active.

¢ Latcbed input - This is an input where the user interface doesn’t necessarily show the true state
of the input. When the input goes active, the user interface shows the state as active. The display
will continue to show the state as active even if the input changes to the inactive state. A
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dispatcher must manually reset the display to return it to the inactive state. Note that a dispatcher
cannot clear the display until the input itself is in the inactive state,

* Momentary Output - This is an output relay which is activated when the dispatcher presses the
button on the user interface and deactivated when the dispatcher releases the button.

¢ Latched Output - This is an output relay which changes state only when the dispatcher presses
the button. The release of the button has no effect on the state of the relay. One press activates the
relay; the next press deactivates the relay.

* Interocked Latched Output - This is & latched output relay which is part of a group of latched
output relays. Only one of the relays in the group may be active at a time. Pressing the button for
a relay automatically deactivates the previously active relay. Pressing the same button twice does
not deactivate that relay. There is always one and only one relay active in the group at all times.
Interlocked relays work in a “break before make” fashion; that is, the previously active relay is
deactivated before the new relay is activated. The maximum number of relays that can be grouped
together in an interlocked group is the number of relays in the RTU hosting the interlocked group.

SDM3008 RTU

The MOSCAD SDM3000 RTU is used to support most dispatch console Aux I/O needs. The
SDM3000 RTU is rack mountable in a standard 19 inch rack and is one rack unit high,

SDM3000 RTUs can be physically located at conscle sites, trunking RF sites or analog conventional
RF sites. The dispatch consoles and RTUs communicate with cach other across the radio system’s IP
transport network. This allows much greater flexibility in putting Aux I/Os where they are needed
compared to CENTRACOM Gold Series which required all the Aux 1/Os to be located in the CEB.

The SDM3000 RTU is capable of supporting up to 16 outputs and 48 inputs. Expansion chassis (each
being the same physical size as the SDM3000 RTU) can be added to increase the number of inputs

and outputs as follows:
fumber ol Sutput Number ol Inpul
Rolays Bulfprs
Single SDM3000 RTU 16 48
Single SDM3000 RTU with 1 expansion chassis 32 86
Single SDM3000 RTU with 2 expansion chassis 48 144

The proposed system includes one (1) SDM3000 RTU.

1392 Private Aux /O

The Motorola MCC 7500 dispatch console supports four Private Aux I/Os focated in the VPM of the
dispatch console. The four Private Aux I/Os sre dedicated to specific functions and cannot be
reprogrammed for other functions. The functions supported by the Private Aux I/Os are:

¢ Call on Selected Channel (calied the Inbound Select Relay in other documents) - This is &
relay which closes when the dispatch console has one or more call indications on the selected
channel or channels. The relay opens when the last call indication on a selected channel goes
away. .
Nv;atzthat there does not need to be any audio on the selected channel for the relay to close. All
that is required is a call indication.

e OpPTT (called the PTT Relay in other documents) - This is & relay which closes when any
microphone on the dispatch console is open for 2 transmission to a radio. The relay opens when
the microphone is closed after a transmission to a radio. Note that the relay does not close when a
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headset microphone is being wsed to communicate on an external telephone system that is sharing
the dispatch console’s headset via the Telephone Headset Pott on the VPM.

* Emergency Beacon (called the Emergency Activity Relay in other documents) - This is a relay
which closes when there are one or more active emergencies on the dispatch console. The relay
opens when the last attive emergency is knocked down.

* Activate Private Relay when Public Aux I/0 is Active (called the Auzio Alarm Relay in other
documents) - This relay closes when a properly-configured public Aux /O goes active. The relay
can be connected to an external audible or visual indication to draw the dispatcher’s attention to
the fact that the public Aux I/Q is active. The relay remains closed until the dispatcher manually

resets it from the dispatch GUL

The VPM provide single pole Form A relay outputs capable of switching 1A @ 30VDC or 1A @
30VAC.

1.3.10 Design Details
1.3.10.1  Design Assumptions

13.10.2  Site link Capacity

A T1 capacity is sufficient to support the bandwidth requmed by this design. Future expansion or add-
on to the Customer console site will require site link capacity review,

1.3.10.3  Site Connectivity Requirements

ASTRO 25 Digital Systems and the other related subsystems such as consoles require high
performance, high reliability link transport systems for site-to-site communications, The transport
system is one of the primary enabling technologies for wide area two-way commanications, The
performance and reliability of the transport system is vital to the overall performance of an ASTRO

235 Systemn.

Motorola’s ASTRO 25 network utilizes packet swiiched IP links to pass voice, data, control, and
management information between sites. Interface to the packet transport links is done via industry
standard routers and packet switching equipment. Motorola’s proposed design and equipment
includes these items.

This proposal assumes WV SPD is providing all necessary links via leased T1 circuits. The T1
performance requirements for the WV SPD’* System are identical to the requirements on the existing
ASTRO 25 System, Motorola specifications for bit emor rate (BER), timing delays, and capacity are
shown below. Failure to meet these specifications 100 percent of the time will severely and

negatively impact system performance. ‘
The specifications below are the minimum requirements for 8 Zone Master to remote dispatch
locations.
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1.3.104 Redundancy and Fallback Operations

The MCC 7500 console design for WV SPD includes buili-in back up capabilities. This system
description will discuss the following failure scenarios:

¢ Loss of connection to the Master Site.
¢ Conventional Fall Back Operation.

Loss of Connection to the Master Site
There are three ways that the connection to the Master Site can be lost.

¢ Failure of the link between the console site and the master site.
e Failure of the router.
e Failure of the LAN Switch.

The site router has a singie T1 connection to the Master site. If WV SPD-supplied link is lost or if the
site routers both fail, then the dispatch center will go into Conventional Fall Back Operation which is
explained below.

Conventional Fall Back Operation

If the site router or the link to the Master site fails then the MCC 7500 console system will go into
Conventionzal Fall Back Operation. In Conventional Fallback Operation the console sub-system
supports the use of the Conventional Site Controller to allow continued access to local conventional

channels.

Conventional fallback operation occurs when the following conditions are met

» A console site loses communications with the radio system’s controller.
¢ The console site contains both dispatch consoles and CCGWs.
» The console site contains a conventional site controller.

When all these conditions are met, the dispatch console and CCGWs will switch over to the
conventional site controller, allowing the dispatch console users to access the local conventional
channels. All the features nnrmally available on the local conventional channels continue to be
available when the console site is in conventional fallback operation. There may be a slight
interruption in communications when the console site is switching into or out of conventional fallback

operation.
14  SUMMARY

Motorola’s MCC 7500 Dispatch Console offers WV SPD many enhancements along with flexibility
to allow their dispatchers the ability to do their job in the most efficient way possible. Every dispatch
position can be configured to reflect the exact needs of those dispatchers, while being able to be

changed and modified when needed.
WV SPD Dec 12, 2014
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TRAINING PLAN

21  OVERVIEW

Motorola Solutions understands that the successful implementation and use of your
communications system depends on effective training. We have develcped a training proposal
for the WV SPD to ensure a comprehensive understanding of your proposed system and all
user equipment. We are leveraging over 75 years of training experience working with
customers just like you to provide recommendations for your consideration. The training
proposal detailed in the following pages incorporates customer feedback coupled with a best
practices systematic approach to produce effective course delivery and content.

Our commitment to the WV SPD is to provide unsurpassed services that ensure the equipment

operates efficiantly for the life of the system, and in doing so, directly train your personnel to acquire a
level of knowledge to utilize the system af its maximum potential.

The WV SPD personnel will gain in-depth Understanding of
the power of your new system through education and
proficient daily use. Our high-quality training focuses attention
on student needs. Training is complemeanted by our detailed
documentation and avallable continuing education program.

We will collaborate with the Wv SPD to develop a final
customized training plan that fits your needs and assures
that System Administrators, Maintenance Techniclans
and End Users are skilled in using your new system.

WV §PD Dec 12, 2014
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TRAINING APPROACH

Our training solution delivers a combination of online training and field based instructor led tfainlng at
the WV SPD locations using the operational equipment and classrooms. Motorola Solutions will employ
knowledgeable and experienced instructors, well-designed courseware and integrated lab activities.

Training is based upon several key criteria:

s Course design is driven by an analysis of student needs and focuses on how-to rather than theory.

o Leaming objectives are based upon what students need to accompiish on the job and focus on
specific applications or components.

e Hands-on lab opportunities using the WV SPD specific job aids are incorporated into training to
maximize the transfer of skills and the retention/reuse of information.

Our instructors bring invaluable experience and firet-hand knowledge of public safety systems into their
training approach. This experience and knowledge provides them a better understanding of and insight
into the practical aspects of the role of the WV SPD Managers, Technicians and End Users. Each has a
proven ability to communicate with novice as well as expert personnel.

22  COURSES AVAILABLE

Motorola Solutions has identified the following course(s) that are necessary to achieve the training
goals for the WV SPD. Course description files for the recommended courses are provided in the matrix
below and/or in the training appendix. Class delivery for instructor-led courses in the field will be
tailored for your system and features.
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Specifically, our proposed training plan addresses the following categories as identified in your request
for proposal:

. Console Dispatch Supervisors

221 Console Training Overview (Optional)

MCCT7500 Console Console 1 1 Prior to 7
Operator and Admin Dispaich (8-hour culover
Utllizing the Supervisors | geegion)
interactive End User
Too! Kit
instructorded
(6 training consoles)
Operator Course Synopsls: !
E

This course providss participants with an iniroduction to the dispafch consale, lfs basic
operation and {ailored job ajds which will be available for assislance in operation. Through
faciitation and hands-on activities, the user leams how to perform common tasks sssocisted
with the console operation.

Admin Course Synopsis:

This course provides participants with the knowledge and skils to manage and utlize the MCC
750C console administretor functions. Through facilitetion and hands-on activities, the
participant learms how fo customize the congole screene.

Note:

The operator ciase is in the frst half of the day. The Admin dlass and Interactive End Usar
Too! Kit will be covered during the second half of the day.

No training courses have been included in this proposal.

wyv - Dec 12, 2014
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STATEMENT OF WORK

3.1  CONTRACT

3.1.1  Contract Award (Milestone)

The Customer and Motorola execute the contract and both parties receive all the necessary
documentation.

3.4.2 Contract Administration
Motorola Responsibilities:

Assign a single point of contact with authority to make project decisions.
Assign resources necessary for project implementation.

Set up the project in the Motorola information system.,

Schedule the project kickoff meeting with the Customer.

Customer Responsibilities:

Assign a Project Manager, as the single point of contact responsible for Customer-signed approvals,
Assign other resources necessary to ensure completion of project tasks for which the Customer is

responsible.
Completion Criteria:

Motorola internal processes are set up for project completion,
Both Motorola and the Customer assign all required resources.
Project kickoff meeting is scheduled.

313  Project Kickoff
Motorola Responsibilities:

Conduct a project kickoff meeting during the Contract Design Review (CDR) phase of the
project.

Ensure key project team participants attend the meeting.

Introduce all project participants attending the meeting,

Review the roles of the project participants to identify communication flows and decision-making
authority between project participants,

Review the overall project scope and objectives with the Customer.

Review the resource and scheduling requirements with the Customer.

Review the Project Schedule with the Customer to address upcoming milestones and/or events.

Dec 12, 2074
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3.2
3.21

Dec 12, 2014

e Review the teams' interactions (Motorola and the Customer), meetings, reports, milestone
acceptance, and the Customer's participation in particular phases.

Customer Responsibilities:

e The Customer's key project team participants attend the meeting.

¢ Review Motorola and Customer responsibilities.

Complstion Criteria:

e  Project kickoff meeting completed.

e Moeting notes identify the next action items.

CONTRACT DESIGN REVIEW

Review Contract Design

Motorola Responsibifities:
e Meet with the Customer project team.
o Restrictions:
— Motorola assumes no liability or responsibility for inadequate frequency availability or
frequency licensing issues.
— Motorola is not responsible for issues outside of its immediate control. Such issues include,

but are not restricted to, improper frequency coordination by others and non-compliant
operation of other radios.

— Motorola is not responsible for co-channe! interference due to errors in frequency
coordination by APCO or any other unlisted frequencies, or the improper design, installation,
or operation of systems ingtalled or operated by others.

- If, for any reason, any of the proposed sites cannot be utilized due to reasons beyond
Motorola's control, the costs associated with site changes or delays including, but not limited
to, re-engineering, frequency re-licensing, site zoning, site permitting, schedule delays, site
abnormalities, re-mobilization, etc,, will be paid for by the Customer and documented
through the change order process.

Customer Responsibilities:

e ' The Customer's key project team participants attend the meeting,

e Review the operational requirements and the impact of those requirements on various equipment
configurations.

o Establish a defined baseline for the system design and identify any special product requirements
and their impact on system implementation.

e Review the System Design, Statement of Work, Project Schedule, and Acceptance Test Plans,
and update the contract documents accordingly.

. Discussﬁlepmposedeerlemdmeﬂlodsmdocumentadetailedmedm

s Submit approved design documents to Motorola. These documents form the basis of the system,
which Motorola will manufacture, assemble, stage, and install.

WV BPD
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¢ Prepare equipment Jayout plans for staging.
e Provide minimum acceptable performance specifications for the T1 link,

e Establish demarcation point to define the connection point between the Motorola-supplied
equipment and the Customer-supplied link(s) and external interfaces.

e Make timely decisions, according to the Project Schedule.
o Frequency Licensing and Interference:

— As mandated by FCC, the Customer, as the licensee, has the ultimate responsibility for
providing all required radio licensing or licensing modifications for the system prior to
system staging. This responsibility includes paying for FCC licensing and frequency
coordination fees.

_  Provide the FCC "call sign" station identifier for each site prior to system staging.
Completion Criteria:
e Incorporate any deviations from the proposed system into the contract documents accordingly.

¢ The system design is "frozen" in preparation for subsequent project phases such as Order
Processing and Manufacturing,

e« A Change Order is executed in accordance with all material changes resulting from the Design
Review to the contract.

322 Design Approval (Milestone) (Asking for clarification)

The Customer executes a Design Approval milestone document.

33  ORDER PROCESSING

334  Process Equipment List

Motorola Responsibilities:

e Validate Equipment List by checking for valid model numbers, versions, compatible options to
main equipment, and delivery data.

e Enter order into Motorola's Customer Order Fulfiliment (COF) system.

o Reconcile the equipment list(s) to the Contract.

Customer Responsibilities:

s Provide shipping location(s).

«  Complete and provide Tax Certificate information verifying tax status of shipping location.

Completion Criteria:

s Verify that the Equipment List contains the correct model numbers, version, options, and
delivery data.

o Trial validation completed.
e Bridge the equipment order to the manufacturing facility.

Dec 12, 2014 |
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34
3.4.1

34.2
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MANUFACTURING

Manufacture Motoroia Equipment

Motorola Responsibilities:

Manufacture the Motorola fixed, subscribers and non-Motorola equipment necessary for the system
based on equipment order.

Customer Responsibllities:

None.

Compietion Criteria:
FNE shipped to the field.

Ship Equipment to Field

Motorola Responsibilities:
¢ Pack system for shipment to final destination.
e  Arrange for shipment to the field.

Customer Responsibilities:
Customer to provide shipment location.

Compietion Criteria:
Equipment ready for shipment to the field.

CIVIL WORK FOR THE CUSTOMER-PROVIDED FACILITIES

Motorola Responsiblliities:
No civil work has been included in this proposal.

Customer Responsibilities:

e Sccure site lease/ownership, zoning, permits, regulatory approvals, easements, power, and Telco
connections.

» Provide clear and stable access to the sites for transporting electronics and other materials. .
Sufficient site access must be ayailable for trucks to deliver materials under their own power and
for personnel to move materials to the facility without assistance from special equipment.

¢ Design and construct facilities for housing communications equipment such as shelters, towers,
generators, fuel tanks, fenced compounds, etc.

s Supply adequately sized electrical service, backup power (UPS, generator, batterics, etc.)
including the instaltation of conduit, circuit breakers, outlets, etc., at each equipment location.
Provide AC power (dedicated 20A, AC outlets - simplex with ground) for each major piece of
equipment within 6 feet of the location of the Motorola-supplied equipment, including the
associated clectrical service and wiring (conduit, circuit breakers, etc.).

WV SPD
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* Provide adequate HVAC, grounding, lighting, cable routing, and surge protection (also, among
existing and Motorola-provided equipment) based upon Motorola's Standards and Guidelines for
Communication Sites (R56). Ceiling (minimum 9 feet) and cable tray heights (minimum 8 feet)
in the equipment rooms in order to accommodate 7-foot, 6-inch equipment racks.

» Provide floor space and desk space for the System equipment at the Customer-provided facilities.
Each rack shall be provided a minimum of 24-inch x 24-inch footprint with 36-inch clearance in
the front and back.

¢ Relocate existing equipment, if needed, to provide required space for the installation of Motorola-
supplied equipment.

» Bring grounding system up to Motorola's R56 standards and supply a single point system ground,
of 5 ohms or less, to be used on alt FNE supplied under the Contract. Supply grounding tie point
within 10 feet from the Motorola-supplied equipment.

* Provide obstruction-free area for the cable run between the demarcation point and the
communications equipment.

* Resolve any environmental issues including, but not limited to, asbestos, structural integrity
(rooftop, water tank, tower, etc.) of the site, and any other building risks. (Resolve environmental
or hazardous material issues).

* Supply all permits as contractually required.
* Supply interior building cable trays, raceways, conduits, and wire supports.

*  Supply engineering and drafting as required for modifications to existing building drawings for
site construction.

¢  Pay for usage costs of power and generator fueling, both during the construction and installation
effort, and on an ongoing basis.

*  Complete all customer deliverables in accordance within the approved project schedule.

Completion Criterla:
All sites are ready for equipment installations in compliance with Motorola's R56 standards.

3.6  SYSTEM INSTALLATION

3.6.1 Install Fixed Network Equipment (Milestone)

Motorola Responsibilities:
*  Will not provide storage location for the Motorola-provided equipment.
*  Will not remove existing equipment.
¢ Will not relocate existing equipment to a location designated by the Customer.
= Will not dispose of existing equipment.

WV SPD Dec 12, 2014
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Customer Responsibilities:
¢ Provide secure storage for the Motorola-provided equipment, at a location central to the sites.
.Motoroh coordinates the receipt of the equipment with the Customer’s designated contact, and
inventory all equipment.
* Install system equipment as specified by the Equipment List, System Description, and system
drawings.
Interferancs:
~ Motorola is not responsible for interference caused or received by the Motorola provided
equipment except for interference that is directly caused by the Motorola-provided
transmitter(s) to the Motorola-provided receiver(s). Should the Customer Name system
experience interference, Motorola can be contracted to investigate the source and recommend
solutions to mitigate the issue.
Bonu the supplied equipment to the site ground system in accordance with Motorola's R56 standards.
e  Will interface to the customer-provided T1 connection.
e Provide access to the sites, as necessary.

Completion Criteria:
Fixed Network Equipment installation completed and ready for optimization.

362 Fixed Network Equipment Installation Complete
All fixed network equipment installed and accepted by the Customer.

3.6.3 Console Installation

Motorola Responsibllities:

¢ For consoles not located at the master site, additional network link resources will be required, as
identified in the network diagram provided by Motorola,

Customer Responsibilities:

* Install the console in the space provided by the Customer.

¢  Perform the console programming, based on the console templates designed during the
flestmapping process,

¢ Connect the Customer-supplied, previously-identified circuits into the console, to s demarcation
point located within 25 feet of the console interface.

» Terminate the audio outputs for the logged talkgroups onto a punchblock, and then terminate
these outputs into the logging recorder.

o Install a dedicated Local Area Network (LAN) at each dispatch center to connect the proposed
console positions.

¢ Connect the appropriste equipment to WV SPD supplied ground system in accordance with
Motorola’s RS6 Site Installation standards.

e Provide demarcation point located within 25 feet of the console interface.

e Provide required T1 backhaul.

Dec 12, 2014 WV 8FD
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Completion Criteria:
Console installation is complete.

Design Assumptions:

‘Motorola has made several system design assumptions in preparing this proposal, which are noted
below. Should any of these assumptions be incorrect, Motorola reserves the right to amend the
proposal which could result in a change in project scope, schedule, and/or cost. Motorola will need to
verify all assumptions or seek alternate solutions in the case of invalid assumptions.

¢ This quote does not include considerations for any site specific installation requirements,
including but not limited to:
- HVAC
— Floor Loading

— Power sourcing/loading
— Breaker panel availability
— Surge suppression, beyond that provided by Motorola for new equipment
¢ All power/HVAC will be provided by the customer:
- Equipment power is to be 120V AC
- The demarcation point will be the circuit distribution devices in the equipment racks.
— The customer will provide NEC and R56 compliant TVSS power panel protection and
grounding connection points for all rack-mounted equipment
~ The customer will provide & cor;nection to the building grounding system at each
operator position.
¢ All existing sites or equipment locations will have sufficient space available for the system

described. The customer will be responsible to secure the use of existing equipment racks and
power/grounding systems for the proposed hardware from existing site owners

» Motorola is not providing any console workspace furniture or enclosures. The customer will be
responsible for providing furniture and any custom equipment to accommodate the console
operator terminal(s) and to suit individual dispatcher preferences.

¢ No provisions have been made to provide relay closure/detection for shared AUXI/O resources
between the MCC 7500 and the existing consoles as none were identified during the design.

¢ No logging recorder solution integrated with the radio system network has been included. The
Customer-supplicd analog logging recorder will be able to record audio via the resources
connected to the CCGW only. Talkgroups along with signaling directly coming from the IP radio
network will not be able to be accessed by the analog logging recorder. An audio bridge has been
included to interface the customer’s analog resources to the logging recorder.

¢ This proposal/design does not make any claims with regards to equivalent functionality between
the existing console dispatch equipment/design and the MCC 7500 dispatch equipment.

o The provided CCGWs support conventional stations that utilize four-wire analog E&M (Type I)
or Tone-Remote Controlled (TRC) interfaces.

— Motorola assumes that all existing conventional resources utilize keying methods that are

compatible with the provided CCGWs
WV SPD Dec 12, 2014
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— The CCGW does not support DC-controlied, SB9600, or two-wire audio connections.

> AUX V/O functionality has been provided for the dispatch center via a MCC 7500 AUXYO server
depending on the requirement. ‘This server is capable of supporting 16 output relays, 36 high
input buffers and 12 low input buffers.

— Relay outputs are single pole form A that are capable of switching 1A @ 24V (AC or DC)

s Motorola has not made any provisions in its design for connection of third-party systems to its
dispatch hardware, this includes but iz not imited to:

— Computer Aided Dispatch (CAD)
~ Telephone Interconnect
— IP Radio Logging recorder or now analog/telephony recorder

+ The MCC7500 supports Private AUX L'O connections. The Private AUX /O functions are
limited to:

- Call on Selected Channel
- OpPIT
— Emergency Beacon
~ Activate Private Relay when Public AUXI/O is active
e No provision has been made for a Netclock or another GPS time reference at the console site.

¢ Any required system interconnections not specifically outlined here will be provided by the
Customer. These may include dedicated phone circuits, microwave links or other types of
connectivity,

# No coverage guarantee is included in this proposal.

e Console encryption has not been included in this proposal as it was identified as not being
required during the pre-sale design. It can be added upon request in a proposal and guotation
revision if needed.

¢ No box level or performance spec testing will be conducted.

s Audio bridges are provided to bridge the analog logging recorder to the Tone Remote Control
analog resources.

¢ Core router ports must be available on Master Site system,

¢ At the time of the customer Console site implementation, the existing master site will be at the
7.11 release.

e No lifecycle services have been included for the console site. Should the master site have
lifecycle services when the console is implemented, lifecycle services will need to be ordered
scparately from this proposal.

364 Console Installation Complete
Console installation completed and accepted by the Customer.
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3.7  SYSTEM OPTIMIZATION

371  Optimize System FNE
Motorola Responsiblilities:

Create new TNCT configuration for installation into routers by qualified SIRN technician.
Provide assistance and consultation to enable Console Site presence onto master site at Malden.

Customer Responsibilities:

*

Provide access/escort to the sites.

Set up the consoles on the new radio system to perform the dispatching operation.

Check audio and data levels to verify factory settings.

Test features and functionality are in accordance with manufacturers' specifications and that they
comply with the final configuration established during the CDR/system staging.

Verify that all equipment is operating propetly and that all electrical and signal levels are set
accurately.

Check forward and reflected power for all radio equipment, after connection to the antenna
systems, to verify that power is within tolerances.

Provide required radio ID and alias information to enable alias database setup for interface to
console.

If Motorola Logging Recorder is purchased, define the logging recorder tracks by talkgroup.
Dispatchers to use the existing conventional system icons for dispatching until cutover.

Compiletion Criteria:
System FNE optimization is complete.

372 Optimization Complete

System optimization is completed. Motorola and the Customer agree that the equipment is ready for
acceptance festing.

&

3.8  FINALIZE

3.8.1 Final Acceptance (Milastone)
All deliverables completed, as contractually required.
Final System Acceptance received from the Customer.
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39 PROJECT ADMINISTRATION

39.1 Project Status Meetings

Motorola Responalbifities:

¢ Motorola Project Manager, or designee, will attend all project status meetings with the Customer,
as determined during the CDR.

» Record the meefing minutes and supply the report.
e The agenda will include the following:
~  Overall project status compared to the Project Schedule.
~  Product or service related issues that may affect the Project Schedule.

~  Status of the action items and the responsibilities associated with them, in accordance with
the Project Schedule,

— Any miscellaneous concerns of either the Customer or Motorola.

Customer Responsibilities;

o Attend meetings.

& Respond to issues in a timely manmer.

Completion Criteria:

Completion of the meetings and submission of meeting minutes.

38.2 Progress Milestone Submittal

Motorola Responsibilities:
Submit progress (non-payment) milestone completion certificate/documentation,

Customer Responsibilities:

Approve milestone, which will signify confirmation of completion of the work associated with
the scheduled task.

Completion Criteria:
The Customer approval of the Milestone Completion document(s).

39.3 Change Order Process

Either Party may réquest changes within the general scope of this Agreement. If a requested change
causes an increase or decrease in the cost or time required to perform this Agreement, the Parties will
agree to an equitable adjustment of the Contract Price, Performance Schedule, or both, and will
reflect the adjustment in a change order. Neither Party is obligated to perform requested changes
unless both Parties execuie a writien change order.
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SECTION 4.

SERVICE/WARRANTY

Motorola has the most comprehensive service organization in the Land Mobile Industry. Since 1947,
we have been building a unique service team, national in scope, but Jocal in its ability to respond to
our Customet’s diverse needs. As product and system complexity has evolved over the years, the
Motorola Global Solutions and Service Division has responded by developing new service products
and programs to match the evolution. This ensures that we have the ability to provide service
products to effectively maintain your system.

Motorola's 1% year warranty includes Dispatch, Technical Support, Infrastructure Repair with
Advanced Replacement, Onsite Infrastructure Response, and Network Preventative maintenance 24
hrs a day, 7 days a week.

In addition, WV SPD can extend part or all of the services listed above for the years following the
first year.
No Warranty is proﬁded for the equipment Hsted in this proposal.

41  ONSITE INFRASTRUCTURE RESPONSE/ DISPATCH SERVICE

Motorola’s On-Site Response service gives you that advantage by making available our network of
expert support resources located all across North America to provide on-site support when you need
it. These Motorola certified field technicians arrive at your door equipped and ready to do what it
takes to get your system running at optimum capacity.

Using Motorola-approved test equipment, service procedures and backed by Motorola’s centralized
technical resources, technicians from your local authorized service center are dispatched to your site
to perform diagnostics, remove components for repair, and reinstall new or reconditioned
components. When it is a response to a call for help, Motorola On-Sitc Response service guarantees
technician dispatch, site arrival, and problem resolution—all within your contracted response limes.

Motorola field technicians average 35-60 hours of technical training per year and 15-25 years of
solution experience that aid in the quick and timely resolution of your service issucs. Motorola on-site
technicians are also backed up by technical consultants and field engineering support across the state
when the situation calls for a more specialized expertise. We recognize that your communication
system is critical to your operation and our support strategy of local and centralized support is our
promise to you that we will do whatever it takes to keep it working at peak efficiency.

Motorola’s On-Site Response service is a vital component of an intellipent communication support
plan that keeps your business running, your costs down, and helps you stay focused on your goals.

Our Dispatch Service is 24 hours a day, 7 days a week. Dispatch service provides robust escalation
process whereby predefined response times are monitored and escalated throughout Motorola
Management to prevent delayed or dropped response times. Dispatch service combined with MOL
allows the customer to be actively involved with the service process.

WV SPD Dec 12, 2014
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42 TECHNICAL SUPPORT SERVICE

Motorola Technical Support Service assures you maximum preparedness with on-demand technipal
support, commitment to restoration, and whatever it takes to enable immediate communication via
your wireless network! The skilled professionals and advanced systems at the Motorola System
Support Center are there to keep your network running at peak performance 24 hours a day, 7 days a
week.

Technical Support provides:

¢ Expert technologists trained in troubleshooting to analyze, isolate and correct problems to get
your system issue(s) resolved quickly.

Best-in-class Remote Diagnoszis capabilities: advanced diagnostics and fully equipped test labs, if
applicable, based on system type

Automated test systems to quickly diagnose boards

Shared knowledge database constantly updated for technologists to utilize to reduce cycle time
Immediate access to Network Designers and Engineers

Rigorous and defined case and escalation management process and procedures

Motorola technologists participate in ongoing training programs

Customer case performance reports available upon request

43 INFRASTRUCTURE REPAIR WITH ADVANCED REPLACEMENT

Motorols Infrastructure Repair with Advanced Replacement Service assures you maximum
preparedness through the most effective repair processes so that potential service disruptions are
minimized or alleviated. The skilled professionals and advanced systems at the Motorola :
Infrastructure Depot are here to keep your network running at peak performance 24 hours a day, 7
days a week, Infrastructure may be repaired down to the Component level at the Motorola
Infrastructure Depot Operations (IDO). At Motorols’s discretion, select third party Infrastructure
may be sent to the original equipment manufacturer or third party vendor for repair. If Infrastructure
is no longer supported by the original equipment manufacturer or third party vendor, Motorola may
replace the equipment with similar Infrastructure.

Infrastructure Repair with Advanced Replacement Service adds:

¢ 24 hour advanced replacement exchange for the malfunctioning equipment
e Rental/Loaner equipment in cases where the customer requires the exact serinlized repaired
equipment returned.

44 NETWORK PREVENTATIVE MAINTENANCE

- Motarola’s Network Preventative Maintenance is a program ofregularly scheduled check-ups
designed to assure network readiness and overall reliability. This service will be performed annually
in conjunciion with a prearranged schedule. This service wili be performed dunngnomnlworkmg
hours with the intent to minimize any disruption of service to users. If the service must be performed
afler hours, a quote will be provided. System documentation will be updated based on this
information. The list of documented parameters will be determined by agreement with thie customer.,
All equipment provided as a part of the system will be included.
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As wireless networks become increasingly complex, and are enabled to perform more sophisticated
tasks, the scope of possible issues grows exponentially. With Network Preventative Maintenance,
Motorola offers a proactive, anticipatory service that ensures all network components are operating
consistent to manufacturers’ specifications — the first step in minimizing premature repairs.

Certified field technicians, located throughout North America, are prepared to inspect networks on a
routine and prescribed basis. This service is likely the most cost-effective form of network
maintenance ~ the technologicat equivalent of routine physical examinations.

Using Motorola’s best-in-class test equipment, technicians examine han&s—on and, if operational
testing dictates, align infrastructure to manufacturer’s specifications. Equally important, on-site field
technicians are supported by Motorola’s centralized technical resources and engineering expertise.

e
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6.1  PAYMENT TERMS

Except for a payment that is due on the Effective Date, Customer will make payments to Motorola with
(20) days after the date of each invoice. cushmerwlllmalupnymamsmnduelnthefonnofameek.
cashier's check, or wire transfer drawn on a U.S. financlal institution and in accordance with the following

milestones.
Y

1. 90% of the Contract Price due upon shipment of equipment;
2. 10% of the Contract Price upon system acceptance or stert of beneficial use.

Motorpla reserves the rlght to make partial shipments of equipment and to request payment upen shipment of
such equipment. In addition, Motorola reserves the right to invoice for installations or civil work completed on a
site-by-siie basis, when applicable.

WV EPD Dec 12, 2014
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SECTION 7

COMMUNICATIONS SYSTEM
AGREEMENT

Motorola Solutions, Inc. (‘Motorola") and Customer Name ("Customer”) enter into this *Agreement,” pursuant to
mayberef;mt“odzadlvldual o Parly” :lud“eﬁw ) ot el Motorolaand%uu

i yasa" a as the “Parlies.” For and valuabi
eonsldemﬂ#n, the Parties agree as follows: - gese ¢

Section 1 EXHIBITS

| .
The exhibits listed below are incorporated info and made a part of this Agreement. In interpreting this Agreement

and resolving any ambiguities, the main body of this Agreement takes precedence over the exhibits and e
Inconsistency between Exhibits A through E will be resolved In their listed order. i

Exhibit A Motorola “Software License Agreement”

Exhibit B “Payment Schedule"

Exhibit C L “Technical and implementation Documents”

C-1 “System Description” dated oot

C-2  “Efjuipment List" dated 00

C-3 'Sq;atement of Work" dated oo

C-4  “Acceptance Test Plar” or "ATP" dated 00

C-5 “Project Timeline” dated o0

Exhibit D Service Staternent(s) of Work and “Service Termis and Conditions” (if applicable)
Exhibit E “System Acceptance Certificate”

Section 2 DEFINITIONS
Capitalized terms used In this Agreement have the following meanings:
21.  “"Acceptance Tesls" means those tests described in the Acceptance Test Plan.

2.2. "Beneficisl Use" means when Customer firet uses the System or a Subsysiem for operational purposes
(exdudingku'airing or testing).

2.3.  “Confidential Information” means any information that is disclosed in written, graphic, verbal, or machine-
recognizable form, and is marked, designated, or identified at the time of disclosure as being confidential or ite
equivalent; or if the information Is in verbal form, it is identified as confidential at the ime of disclosure and is
confirmediin writing within thirty (30) days of the disclosure. Confidential Information does not include any
informatiofl that: is or becomes publicly known through no wrongful act of the receiving Party; Is already known to
the recelving Party without restriction when it Is disciosed; is or becomes, rightfully and without breach of this
Agresment, in the receiving Party's possession without any obligation restricting disclosurs; is Independently
memmwmpa?xmmmmmwm or s explicitly approved for release by written
of the disclosing Party. .

24. “Gontract Price” means the price for the System, excluding applicable sales or similar taxes and freight
charges.

2.5. 'Elmcﬁva Date™ means that date upon which the last Party executes this Agreement.
| ]
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26. “Equipment’ means the equipment that Customer purchases from Motorola under this Agreement.
Equipment that is part of the System Is described in the Equipment List.

27. "Fofce Majeure™ means an event, circumstance, or act of a thind party that Is beyond a Party’s reasonable
control (e.g%, an act of God, an sct of the public enemy, an act of a government entlty, strikes or other labor
disturbances, hurricanes, earthquakes, fires, ficods, epidemics, embergoes, war, and riots).

2.8. ‘"Infringement Ciaim” means a third perty claim alleging that the Equipment manufactured by Molorola or
e M Software directly infringes & United Stetes patent or capyright.

2.9. rola Software” means Software that Motorola or its affiliated company owns.
210, | Software” means Software that another party owns,

2.11. “Open Sourca Sofiware" (also called “freeweare” or “sharewara™) means software that has its underlying
source code freely available 10 evaluate, copy, and modify.

212, ° ¥ Rights” means the patents, patent applications, inventions, copyrights, frade secrets,
trademarks! trade names, mask works, know-how, and other intellectual property rights in and to the Equipment
and Soﬂmj‘. inciuding those created or produced by Motorola under this Agreement and any corrections, bug
fixes, enhancements, updates or modifications to or derivative works from the Software whether made by
Mgotorola orjanother party.

2.13. “Software” means the Motorola Software and Non-Motorola Software, in object code format thet is
fumnished with the System or Equipment.

2.14. *Specifications” means the functionality and performance requirements that are described in the
Technical and implementation Documenits.

2.15. “"Subsystem® means a major part of the System that performs specific functions or cperations.
Subsystems are described in the Technical and Implementation Documents.

2.16, 'Sy'stem' means the Equipment, Sofiware, and incidental hardware and materiels thet are combined
together info an integrated system; the System is described in the Technical and implementation Documents.

2.17. "sistem Acceptance™ means the Acceptance Tests have been successfully completed.
2.18. "V\ff'm'anty Period” means one (1) year from the date of System Acceptance or Beneficiel Use, whichever
occurs

Bection 3 SCOPE OF AGREEMENT AND TERM

3.1. SCOPE OF WORK. Motorola will provide, install and test the System, and perform its other contractual
responsibifities, all in accordance with this Agreement. Customer will perform its contractual responsibllities in
accordance with this Agreement,

32. CHANGE ORDERS. Elther Party may request changes within the generai scope of this Agresment. Ifa
requested change causes an increase or decreaee In the cost or time required to perform this Agreement, the
Parties wililagree to an equitable adjustment of the Contract Price, Performance Schedkule, or both, and wil reflect
the adj in a change orcier. Netther Party Is obligated to perform requested changes unless both Parties
execlie a change order.

33. TERM. Unless ferminated in accordance with other provisions of this Agreement or extended by mutual
agreementiof the Pariles, the term of this Agreement begins on the Effective Date and continues until the date of
Final Project Acceptance or expiration of the Warranty Period, whichever occurs last.

Dec 12, 2014 ) WV State Police
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34. ADDITIONAL EQUIPMENT OR SOFTWARE. For three (3) years after the Effective Date, Customer may
order additional Equipment or Software if it is then avallable, Each order must refer to this Agreement and must
specify the pricing and delivery terms. Notwithstending any additional or contrary terms in the order, the
applicable provisions of this Agreement {except for pricing, delivery, passage of {ile and risk of loss to Equipment,
wananty commencement, and payment terms) will govem the purchase and sale of the additional Equipment or
Software. [Title and risk of loss to additional Equipment wifl pass at shipment, warrenty will commence upon
delivery, and payment is due within twenly (20) days after the involce date. Motorola wil send Customer an
invoice asjthe additional Equipment is shipped or Software Is licensed. Alternatively, Customer may reglster with
and place orders through Motorola Online (*MOL"), and this Agreement will be the “Undarlying Agreement” for
those MOI;}h'ansacﬁom rather thean the MOL On-Line Terms and Conditions of Sale. MOL registration and other
::f?wrr;ﬁoqmaybefoundat hitp://w ja.col ndgovemment/ and the MOL telephone number
81 1.

3.6. MAINTENANCE SERVICE. During the Warranty Period, In addition to warranty services, Motorola will
provide mgintenance services for the Equipment and support for the Motorola Software pursuant to the Statement
of Work set forth in Exhibit D. Those services and support are included In the Contract Price. If Customer wishes
to purchagp additional maintenance and support services for the Equipment during the Wamanty Period, or any
mlntenanlpe and support services for the Equipment either during the Warranty Period or after the Warranty
Period, the description of and pricing for the services will be set forth In & separate document. [f Customer wishes
to purchase extended support for the Motorola Software after the Warranty Period, It mey do so by ordering
software subscription services. Unless otherwise agreed by the parties in writing, the terms and conditions
applicabls(to those meintenance, support or sofiware subscription services will be Motorola’s standard Service
Terms Conditions, together with the appropriate statemente of work.

36. MOTOROLA SOFTWARE, Any Motorola Software, including subsequent releases, is licensed to
Customer golely in accordance with the Software License Agreement. Customer hereby accepts and agrees to
abide by all of the terms and restrictions of the Software License Agreement.

3.7.  NON-MOTOROLA SOFTWARE. Any Non-Motorola Software Is licensed to Customer in accordance with
the standard license, terms, and restrictions of the copyright ownar on the Effective Date unless the copyright
owner has|granted to Motorola the right to sublicense the Non-Motorola Software pursuant to the Software
License Agreement, in which case it applies and the copyright owner will have all of Licensor's rights and
protections under the Software License Agreement. Motorola makes no representations or warranties of any kind
regarcing Non-Motorola Software. Non-Motorola Software may include Open Source Software. All Open Source
Software Iiﬁ;lﬂcensed to Customer in accordance with, and Customer agrees to abide by, the provisions of the
standard license of the copyright owner and not the Sofiware License Agreement. Upon request by Customer,
Motoroia will use commercially reasonable efforts to determine whether any Open Source Software will be
provided under this Agreement; and if so, identify the Open Source Software and provide to Customer a copy of
the applicable standard iicense (or specify where that license may be found); and provide to Customer a copy of
the Open Source Software source code f it is publicly evalable without charge (although a distribution fee or a

charge for f

il

Telated services may be appiicable).

38. SUBSTITUTIONS, Atno additional cost to Customer, Motorola may substitute any Equipment, Sofiware,
or tervlcesito be provided by Motorola, if the substitute meets or exceeds the Specifications and is of equivalent
or better qualily to the Customer. Any substitution will be reflected in a change order.

3.9. ORTIONAL EQUIPMENT OR SOFTWARE. This paragraph applies only if 8 *Priced Options® exhibit Is
shown In slécﬂon 1, or if the parties amend this Agreement to add a Priced Options exhibit. During the term of the
option as stated In the Priced Options exhiblit (or if no term s stated, then for one (1) year efter the Effective
Date), Customer has the right and option to purchase the equipment, software, and related services that are
described in the Priced Oplions exhibit. Customer may exercise this option by giving written notice to Seller
which must designate what equipment, software, and related services Customer is selecting (including quantities,
If applicablg). To the extent they apply, the termns and conditions of this Agreement will govemn the transaction;
however, the parlies acknowledge that certain provisions must be agreed upon, and they egree to negotiate those
in good faith promptly after Customer delivers the oplion sxarcise notice. Examples of provisions that may need
to be negotiated are: specific lists of deliverables, statements of work, acceptance test plans, delivary and

I}
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impl n schedules, payment terms, maintenance and support provisions, additions to or modifications of
the Lioense Agreement, hosting terms, and modifications to the acceptance and wamanty provisions.

Section 4 PERFORMANCE SCHEDULE

MPMMMMMrmmWMMmmmth By
executing this Agreement, Customer authorizes Motorola to procead with contract performance.

Saction & CONTRACT PRICE, PAYMENT AND INVOICING

5.1. CONTRACT PRICE. The Contract Price inU.S. dollarsts $___ 277,000.00___. If applicable,

a pricing Is included with the Payment Schedule. Motorola has priced the services, Software.aml
Bwlpmmtisanimegrahdmm A reduction In Software or Equipment quantities, or services, may effect the
overall Confract Price, including discounts if ppiicabie.

5.2. INVOICING AND PAYMENT. Motorola will submit invoices to Customer according to the Payment
Schedule. Emeptforapaymsfuﬂutisdueanmemeﬂvem Customer wil make payments to Motorota
within fy (20) days after the dete of each invoice. Customer will meke payments when due in the form of

wire ¥F, check, or cashler's check from a U.S. finencial institution. Ovendue invoices wili bear simple Interest
iﬂ1 ghe m allmble rate, For reference, the Federa! Tax identification Number for Motorola, Inc. Is 36-
FREIGHT , AND RISK OF LOSS. Motorole will pre-pay and add all freight charges to the invoices. Title to

lpn(fm will pass o Customer upon shipment. Tifle to Scftware will not pass to Customer at any time.
Rlslt of pass to Customer upon delivery of the Equipment to the Customer. Motorola will pack and ship
all Equipm in accordance with good commercial practices.

INVOICING AND SHIPPING ADDRESSES. Invoices will be sent to the Customer at the
following adﬂdreas

]

The city which is the ultimate destination where the Equipment will be delivered fo Customer Is:

The Equlpuimﬂ will be shipped to the Customer at the following address (insert If this information
Is known):_Il__

Customer may change this information by giving written notice to Metorola,
Section 6 SITES AND SITE CONDITIONS

6.1. ACCESS TO SITES. in addition to ite responsibilities described elsewhere In this Agreement, Customer
will provideta designated project manager; alf necessary construction and buliding permits, Zoning variances,
ficenses, any other approvale that sre necessary 10 develop or use the sites and mounting locations; and

access fo ﬁewolk sites or vehicles identified In the Technlcal and Implementation Documents as reasonably
requéested byMotomlasomat It may perform its duties in accordance with the Performance Schadule and
Statement ofWoﬂc if the Statement of Work so indicates, Motorola may assist Customer in the focal building

permit

82. CONDITIONE. Customer will ensure that all work sites it provides will be safe, secure, and in
compli with all applicable industry and OSHA standards. To the extent spplicable and unless the Statement
ofWorksﬁtutotheoom'my Cusiomer will ensure that thess work sites have adequate: physical space; air’
conditioning and other environmental conditions; adequate and appropriate electrical power outlets, distribution,
equipment connections; and adequate felephone or other communicstion lines (Including modem accass and
adaquah nqnetwondngcmbilltlea).allformelmnaﬁon use and maintenance of the System. Before
Inatalling quipment or Software at & work site, Motarola will Inspact the work site and advise Customer of any
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apparent dLIdencies or non-conformities with the requirements of this Section. This Agreement is predicated
upon normal soll conditions as defined by the version of £.L.A. standard RS-222 in effect on the Effective Date.

6.3. SITE ISSUES. If a Parly determines that the sites identified in the Technice! and implementation
Documentsjare no longer available or desired, or If subsurface, structural, adverse environmantal or latent
eondlﬂomatanymdﬂwfmmﬂmmmwdlnmehchmalandlmplemmuﬂm Documents, the Parties will
promptly investigate the conditions and will select mphoemerucltesoradpstﬂwmullalimpbmmd
speclﬁeaﬂo'l'\sasneeeseafy if change In sites or adjustment to the installution plans and specifications causes a
dﬁngeintl'lecnstorﬂmem”rfnm the Partles will equitably amend the Contract Price, Performance Scheduls,
or both, by & change order.

Section 7 TRAINING

Any fraining to be provided by Motorola to Customer will be deecribed in the Statement of Work. Customer will
notify Mohi'ola immediately if a date change for a scheduled training program is required. If Motorola incurs
additional qms because Customer reschedules a tralning program less than thirly (30) days before its scheduled
start date, Motorola may recover these additional costs

Section B SYSTEM ACCEPTANCE

8.1, COMMENCEMENT OF ACCEPTANCE TESTING. Motorola will provide to Customer ot least ten (10)
days notics|before the Acceptance Tests commencs. System testing will occur only In accordance with the

Acceptance Test Plan,

8.2. SYSTEMACCEPTANCE. Systemn Acceptance will occur upon successful completion of the Acceptance
Tests. Upon System Acceptance, the Parlies wil memoriglize this event by promptly executing a System
Aoaeplnnua Cetiificate. If the Acceptance Test Plan includes separate tests for individual Subsystems or phases
of the System acosptance of the individual Subsystem or phase will occur upon the successful completion of the
Auoeptanca Tests for the Subsystem or phase, and the Parties will promptly execute an accaptance cartificate for
the Subuystem or phase. If Customer believes the System has fafled the completed Acceptance Tests, Customer
will provide|to Motorola a writien notice that includes the specific detads of the fallure. If Customer does not
provide to Motorola a fallure notice within thirly (30) days after completion of the Acceptance Tests, System
Aeceptanoe will be desmed to have occurred as of the completion of the Acceptance Tests. Minor omissions or
variances ifi the System that do not materially impair the operation of the System as a whole wil not postpone
System Acgeptance or Subsystem acteptance, but will be corrected according to a mutualy agreed schedule.

8.3. BENEFICIAL USE. Customer acknowledges that Motorola's ability to perform its implementation and
testing responsibllilles may be impeded if Customer beging using the System before System Acceptance.
Therefore, 0ustomer will not commence Beneficial Use before Syetem Acceptance without Motorola's prior
written authoruation which will not be unreasonably withheld, Motorola is not responsible for System
perfon'name deficiencies that occur during unauthorized Beneficial Use. Upon commencement of Beneficial Use,
Customer dssumes responsibility for the use and operation of the System.

8.4 NAL PROJECT ACCEPTANCE. Final Project Acceptance will occur after System Acoeptance when all
dellveubleg and other work have been completed. When Final Project Acceptance occurs, the parties will
promptly memorialize this final event by so Indicating on the System Acceptance Certificate.

Section REPRESENTATIONS AND WARRANTIES

9.1.  SYSTEM FUNCTIONALITY. Motorola represents that the System will perform in accordance with the

In all material respects. Upon System Acceptance or Beneficial Use, whichever occure first, thie
System furjctionality representation s fulfiled, Motorola is not responsible for System performance deficiencies
lhatarecaused by ancillary equipment not furnished by Motorola which is attached to or used In connection with
the System or for reasons or parties beyond Motorola's control, such as netural causes; the construction of a
building thit adversely affects the microwave path reliability or radio frequency (RF) coverage; the addition of
frequemiu at System sites that cause RF interference or intsrmodulation; or Customer chenges to load usage or
eonﬂguraﬁon outeids the Specifications.
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8.2,  EQUIPMENT WARRANTY. Duwing the Warranty Period, Motorola warrants that the Equipment under
nomumandsawbewﬂbefmefmmmawmhmahdabandwmmsmp. If Systam Acceptance is
delnyadbﬂyondsk@)mmﬁsahdﬁmnﬁdﬂn‘squmwmﬂmmmcmsm.
mhwmnhyexpimaighmnm)mmmummpmamesmlm

8.3. G Software Warranty. UnlauM'etuhdlnmeSoﬂwareUcemeAgmemem.dmm
mmwmmﬂmmmmmemMMmuumﬁmmm
Mmmdﬂnpwdomomh&cﬁonﬁﬂutmamlmwmmm If System
uwwwwmmmmmimdmmmnwmmwmmm
Custom eonﬂol.chmtyemlmelghhmﬂa)momnmmmlpmemdmemasuhunmTO
Tl-lga%iﬂ, IF ANY, THAT THERE IS A SEPARATE LICENSE AGREEMENT PACKAGED WITH, OR

OF ACCEETANCE BY THE END USER, THEN THAT AGREEMENT SUPERCEDES THIS SOFTWARE
LICENSE AGREEMENT AS TO THE END USER OF EACH SUCH PRODUCT.

8.4. EXCLUBIONS TO EQUIPMENT AND MOTOROLA SOFTWARE WARRANTIES. These warranties do
not apply t: (i) defects or damage resulting from; use of the Equipment or Motorola Software [n other then its
normaf, customary, and authorized manner, accident, liquids, neglect, or acts of God: testing, maintenance,
disassembly, repair, instaltation, alteration, mocéfication, or adjustment not provided or authorized in writing by

Motorols; Gustormer’s failure to comply with all applicable Industry and OSHA standards; (i) ofor
damege oantennas uniese caused directly by defacts in material or workmanship; (ill) Equipment that has had
the serial number removed or made iliegibie; (iv) batteries (because they carry their own separate limited
warranty) of consumabies; (v) freight costs to ship Equipment to the repair depot; (vi) scratches or other cosmetic
damag:d to‘Equpmnt surfaces that does nat affect the operation of the Equipment; and (vi}) normal or customary
wear a r.

0.5, ARRANTY CLAIMS. To assert a warranty claim, Customer must notify Motorola in writing of the ciaim
before the expiration of the Warranty Period. Upon receipt of this notice, Motorola will investigate the wamanty
ciaim, if this investigation confirms a valid warranty cliaim, Motorola will (at ite option and at no additional charge

Motorola's limbllity for the warranty claim. I this investigation Indicates the warranty claim Ie not valid, then
Motorola méy invoice Customer for responding to the cisim on a time and materials basis using Motorola's then
current labgr rates. Repaired or replaced product is warranted for the balance of the original applicable warranty
period. All replaced products or parts will become the property of Motorola,

9.6.  ORIGINAL END USER IS COVERED. These express limiled warranties ara extended by Motorola to the
original ueer purchaeing the System for commarcial, indusiiial, or governmental use oniy, and are not assignable
or trangferdble,

8.7. DISCLAIMER OF OTHER WARRANTIES. THESE WARRANTIES ARE THE COMPLETE
WARRANTIES FOR THE EQUIPMENT AND MOTOROLA SOFTWARE PROVIDED UNDER THIS AGREEMENT
AND ARE GIVEN IN LIEU OF ALL OTHER WARRANTIES. MOTOROLA DISCLAIMS ALL OTHER
WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED, INCLUDING THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

Section10f DELAYS

10,1, FORCE MAJEURE. Nelther Party will be liable for its non-performance or delayed performance If caused
by a Force ure, APanyﬂlatbeoomasawareofaFomeM*ureﬁaiwﬂlalgnﬁleanuydalaypeﬂomanoewill
notify the r Party promptly (but in no event leter than fifteen days) after it discovers the Force Majeure. if a
meqo’ymomm.mopﬂumuemmamemwmthePerformmsmmfmawm
period that is reasonable undsr the glreum A

102, PERFORMANCE SCHEDULE DELAYS CAUSED BY CUSTOMER. If Customer (including iis other
contractors) detays the Performance Schedule, It will meke the promised payments according to the Payment
Schedule ag if no delay occurred; and the Parties will execute & change order to extend the Performance

Dec 12, 2014 ' VWV State Polico
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Schedule ahd, if requested, compensate Motorola for all ressonable charges Incurred because of the delay.

y ) mayim&ndewsbinwmdbyMommwlusmoonmbraddiﬁmﬂﬁdghtmwhoudng
and handling of Equipment; extension of the warranties; trave!: suspending and re-mobiiizing the work; addilional
engineering; project management, and standby time calculated at then curment rates; and preparing and
implementifiy an alternative implementation plan.

Section 11 DISPUTES
The Parties wl!l use the following procedure to address any dispute arising under this Agreement {a “Dispute”).

11.1. GOVERNING LAW. This Agreament wili be governed by and construed In accordance with the laws of
the State in'which the System is Inetalied.

112. NEGOTIATION. Either Party may initiate the Dispute resolution procedures by sending a notice of
Dispute (*Notice of Dispute”). The Parties will atiempt to resaive the Dispute promptly through good falth
negotiation§ Including 1) imely escalation of the Dispute 10 executives who have authority to settie the Dispute
and who aré at a higher level of management than the persons with direct responsibility for the matter and 2)
direct communication between the executives. If the Dispute has not been resolved within ten (10) days from the

Notice of Dispute, the Parfies will proceed to mediation.

113 MEPIATION. The Parties will choose an independent mediator within thirty (30) days of a notice fo
mediate from either Party ("Notice of Mediation”). Neither Party mey unreasonably withhold consent to the
selection ofja mediator. If the Parties are unable to agree upon a mediaior, elther Party may request that
American Arbitration Association nominate a mediator. Each Party will bear its own costs of mediation, but the
Parties will share the cost of the mediator equally. Each Party will participate in the mediation in good faith and
will be represented at the mediation by & business exacutive with authority 1o settle the Dispute.

114. UTIGATION, VENUE and JURISDICTION. If & Dispute remains unresolved for sixty (60) days after
receipt of the Notice of Mediation, elther Party may then submit the Digpute to a court of competent jurlsdiction in
the state in which the System Is installed, Each Party imevocably agrees to submit fo the exclusive jurisdiction of
the courts in such state over any claim or matter arising under or in connection with thie Agreement.

11.5. CONFIDENTIALITY. All communications pursuant to subsections 11.2 and 11.3 will be treated as
compromise and settlsment negotiations for purposes of applicable rules of evidence and any additional
confidentiaiity protections provided by applicable law. The use of these Dispute resolution procedures will not be
construed under the doctrines of laches, waiver or estoppel to affect adversely the rights of either Party.

Section 12 DEFAULT AND TERMINATION

121 DEFAULT BY A PARTY. If either Party faile to perform a material obligation under this Agreement, the
other Pany]:may consider the non-performing Party to be in default (uriess a Force Majeure causes the failure)
and may assert & default claim by giving the non-performing Party a written and detailed notice of default. Except
for & default by Customer for faifing to pay any amount when due under this Agreement which must be cured
immediately, the defauiting Party will have thirly (30) days after receipt of the notice of default to either cure the
defauit or, ifjthe default is not curable within thirty (30) days, provide a written cure plan. The defaulting Party will
begin implementing the cure pian immediately after receipt of notice by the other Party that it approves the plan.
if Cusiomeris the defaulting Party, Motorola may stop work on the project until it approves the Customer’s cure
plan.

12.2. FAILURE TO CURE. If & defaulting Party fails to cure the default as provided above in Section 12.1,
unless otherwise agreed in writing, the non-defaulting Party meay terminate any unfulfilled portion of thie
Agreement] In the event of termination for default, the defaulting Party will promptly retum to the non-defaulting
Party any of its Confidential Information. If Customer is the non-defaulting Perty, terminates this Agreement as
permitted by this Section, and completes the System through & third Party, Customer may as its exclusive remedy
recover frorp Motorola reasonable costs incurred to complete the System to a capability not exceeding that
specified in this Agreement less the unpaid portion of the Contract Price. Customer wil mitigate damages and

provide Moﬁoro!a with detalled Invoices substantiefing the charges.
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Section 13|  INDEMNIFICATION

l .
13.1. Gﬁm INDEMNITY BY MOTOROLA. Motorola will indemnify and hold Customer hamniess from any
and all , 6xpenss, jJudgment, sult, eauaedauﬂun.ordmndforpmmlhjury.dum.ordmctd-mga
mwmmWWMbhmwmmmcmmﬂnmmnhmwmnmgemaofMobrda.
its subcontractors, aﬂdrmﬂoymwmmmenmmwmdrmummmﬂw
gives Motofcla prompt, wiithen notice of any the dlaim or sult, Customer wil coopersts with Motorola in its
defense or ent of the olaim or suit, This section sets forth the fuil exent of Motorcle’s geners)

indam o!cmammnmmuomwwmmtmmmmmmm

Agree

13.2. GENERAL INDEMNITY BY CUSTOMER. Customer wili indemnify and hold Motorala hermiess from any
andaﬂllﬁl!'lty,expenou.judgmem.mﬂ.meofaeﬁon,ordammdforpmmnnhw.dm.ordlmtw
to tangible paﬂmeaymagamutMohtothemmnInmdbyﬂnnqmdm.
1ts other con oeremployaacoragam.whllaporbnﬂngﬁdrdﬁuundorﬂﬂu\gmmm.IfMohorola
gives Customer prompt, written notice of any the claim or suit. Motorola will cooperate with Customer In its
defense or Settlement of the claim or sult. This eection sets forth the full extent of Customer's general
indamrﬂﬁcaﬁonofMoﬁorolaﬁumnabllﬂumatareinanywayrelatedtocmnefspeﬂommunderﬂis

Agres
13.3. PATENT AND COPYRIGHT INFRINGEMENT.

13.3.1. Moﬁomla will defend at its expense any suit brought against Customer to the extent it Is based on a third-
party claim alleging that the Equipment manufactured by Motorola or the Motorola Software {"Product”) directly
infringes & Wnited States patent or copyright ("Infringement Claim"). Motorola's duties to defend and indemnify are
conditioned : Customer promptly notifying Motorola in writing of the Infringement Claim; Motoroia having sole
controi of the defanse of the suit and all negotiations for its setement or compromise; and Customer providing to
Motorola cooperation and, if requested by Motorola, reasonable assistance In the defense of the Infringement
Claim. In agdition to Motorola‘s obiigation to defend, and subject to the same conditions, Motorola will pay all
demages fifjally awarded against Customer by a court of competent jurlsdiction for an Infringement Claim or
agread lo, in writing, by Motorola in setiement of an Infringement Claim.

13.3.2. if an Infringement Claim occurs, or in Motorola's opinion [s likely 1o occur, Motorola may at its
option and éxpense: (a) procure for Customer the right to continue using the Product; (b) repiace or modify the
Product so that t becomes nor-infringing while providing functionally equivalent performance; or (c) accapt the
return of the Product and grant Customer a credit for the Product, less a reasonable charge for depreciation. The
depregiaiion amount will be caicuiaied based upon generaily accepted accounting standards.

13.3.3. Motorola will have no duty to defend or indemnify for eny Infringement Claim that Is based upon; (a) the
combination of the Product with any software, apparatue or device not fumished by Motorols; {b) the use of
anclliary ecgiipment or software not fumished by Motorola and that is attached to or used in connection with the
Product; (c)]Pmduct designed or manufactured in accordance with Customer's designs, specifications, puidelines
or instructions, If the alieged Infringement would not have occumed without such designs, specifications,
guidalines {r instructions; (d) @ modificaion of the Product by a party other than Motorola; (e) use of the Product
ina mannegforwhidnhe Product was not designed or thet is inconsistent with the terms of this Agreement: or(f)
the fallure by Customer to install an snhancement releasa to the Motorola Software that is intended to correct the
claimed infringement. In no évent will Motorola's liabllity resulting from its indemnity obligation to Customer
extand In afly way to roysities payable on a per use basis or the Customer’s revenues, or any royaity basis other
than a reaspnabie royalty based upon revenue derived by Motarola from Customer from sales or licanse of the
Infringing Produect.

i13.54. 3 Section 13 provides Customer's sols and exclusive remedies and Motorola's entire liabllity in the
event of anjinfringement Claim. Customer has no right to recover and Motorola has no obligation to provide any
other or further remedies, whether under ancther provisian of this Agreement or any other legal theoty or
principle, ln},’omnectlon with an Infringement Claim. In addition, the rights and remedias provided in this Section
13 are subject to and limited by the restrictions set forth in Section 14.

1l

o
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Section 1 LIMITATION OF LIABILITY

Except for Injury or death, Motorola's total liabliity, whether for breach of contract, warranty,
strict llablll[,; iy ort, indemnification, or otherwise, wil be limiked to the direct damages recoverwolo wndee 1orr oo
ot 10 excead the price of the Equipmen, Software, or services with respect to which losses o damages are.

relating to the transactions contempiated by thi
accrual of the cause of action, mmmmawmm&?mmmmanmmmmm

Section 1 CONFIDENTIALITY AND PROPRIETARY RIGHTS

156.1.  CONFIDENTIAL INFORMATION. During the term of this Agreement, the parties m. provide each other
with Confidential information. Each Perty will: maintain the confidentiafity of the o&l:r Pany':ycc:mﬁdenﬁal
Infor_matinn and not discloss it to any third party, except as authorized by the disclosing Party in writing or as
required court of competent jurisdiction; restrict disclosure of the Confidential Information to its employees
who have a*need to know" and not copy or reproduce the Confidential Information; take necessery and
appropriate]precautions to guard the confidentiality of the Confidentiel Information, Including informing ks
empioyees who handle the Confidential Information that It is confidential and is not to be disclosed to others, but
these prec&nuons will ba at least the same degree of care that the recelving Party applies 1o its own confidential
infgrrnationf:and will not be less than reasonable care; and use the Confidential Information only in furtherance of
the performance of this Agreement. Confidentia! Informetion is and will at &l! imes remain the property of the
disclosing Farty, and no grant of any proprietary rights in the Confidential information is given or intended,
including any express or implied license, other than the limited right of the reciplent to use the Confidential
Information'in the manner and o the extent permitted by this Agreement.

156.2. PRESERVATION OF MOTOROLA'S PROPRIETARY RIGHTS. Motorole, the third party manufacturer of
any Equipment, and the copyright owner of any Non-Motorola Software own and retain all of their respective
Proprietary|Rights in the Equipment and Software, and nothing in this Agreement Is infended to restrict their
Proprietary|Rights. All inteliectual property developed, originated, or prepared by Motorola in connaction with
providing to]Customer the Equipment, Software, or related services remalin vested exclusively in Motorola, and
this Agreenli,em does not grant to Customer any shared development rights of intellectual property. Except as
explicitly provided in the Software License Agreement, Motorola does not grant to Customer, either directly or by
implication, lestoppel, or atherwise, any right, itle or interest in Motorole's Proprietary Rights. Customer wil not
modify, disassemble, peel components, decomplle, otherwise reverse engineer or atlempt to reverse angineer,
derive source code or create derivative works from, adapt, translate, merge with other sofiware, reproduce,
distribute, suhblloanse. sell or export the Software, or permit or encourage any third party fo do so. The preceding
sentence do,es not apply to Open Source Software which is governed by the standard license of the copyright
owner.

Section 16 GENERAL

16.1. TAXES. The Contract Price does not Include any excise, sales, lease, use, property, or other taxes,
assassments or duties, all of which will be paid by Customer except &s exempt by law. If Motorola s required to
pay any of these taxes, Motorola will send an Invoice to Customer and Customer will pay to Motorola the amount
of the taxesg(including any interest and penaities) within twenty (20) days after the date of the Involce. Customer
will be solely responsible for reporting the Equipment for personal property tax purposes, and Motorola will be
solely respcﬁnslble for reporting taxes on Its income or net worth.

182.  ASSIGNABILITY AND SUBCONTRACTING. Nefther Party may assign this Agreement without thé prior
written condent of the ather Party, except that Motorola may assign this Agreement to any of its effilates or its

o
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rightloreea_lflvapaymentwm\omma prior consent of Customer. BMotorola may subcontract any of the work, but
subcontracting will not refieve Motorola of its duties under this Agresment.

18.3 . Faiture or delay by either Party to exercise a right or power under thia Agresment will not be a
walver of the right or power. For a waiver of & right or power to be effective, it must be in & writing signed by the
walving . An effective waiver of & right or power will not be congtrued as elther a future or confinuing walver
of that same right or power, or the walver of any other right or power.

164, VERABILITY. if a court of competent juriediction renders any part of this Agresment invalid or
m&.mmmnuwmumWMWswemmwmmummm

16.5. IN@EPENDENTGONTRACTORS. Each Party will perform its duties undar this Agresment as an
Indepe contractor. The Parties and thelr personnel wili not be considersd 1 be employees or agenis of the
otherParlyE Nothing in this Agreement will be inlerpreted as granting either Party the right or authority to make
commitmants of any kind for the other. This Agreement will not constitute, create, or be interpreted as a joint
venture, partnership or formal business organization of any kind.
16.6. Hl:?ADINGs AND SECTION REFERENCES. The section headings in this Agreement are Inserted only
for convenience and are not to be consirued as part of this Agreement or as a limitation of the scope of the

% to which the heading refers. This Agreement will be falrly interpreted in accordance with ils
terms and conditions and not for or against either Party. :

16.7. ENTIRE AGREEMENT. This Agreement, including all Exhibits, constitutes the entire agreement of the
Parties regarding the subject matter of the Agreemant and supersades ail previous agreements, proposals, and
understandings, whether written or oral, relating to this subject matter. This Agreement may be amended or
modified only by a written instrument signed by authorized representatives of both Parties. The preprinted terms
and conditions found on any Customer purchase order, acknowiedgment or other form will not be considered en
amendment or modification of this Agreement, even If a representative of each Party signs that document.

1
16.8. NOTICES. Notices required under this Agreement to be given by one Party to the other must be in
writing and either personally delivered or sent to the address shown below by certified mall, retum receipt
requested and postage prepald (or by a recognized courler service, such as Federa) Exprees, UPS, or DHL), or
by facsimile with correct answerback recelved, and will be effective upon receipt:

Motorola, ,:lnc. Customer

H : 1.
Am:_!;?'idnard Brancale_ Attnuﬁ.azwh‘.é%u&
7031 Colmbla GatewayDr_____ _ Hiay KM@_‘[PE_

COIumbla.th 21048 S oy WY 25309
f-m.._ﬂgr(ssu 7383408 fwc 304 NUL-A3F

16.9. COMPLIANCE WITH APPLICABLE LAWS. Each Party will comply with alf applicable feders!, state, and
loce! laws] regulations and rules conceming the performance of this Agreement or use of the System. Customer
will obta'mnd comply with all Federal Communications Commission ("FCC") icenses and authorizations required
for the installation, operation and use of the System before the scheduled installation of the Equipment. Although

Motorola might assist Customer in the preparation of its FCC license epplications, nelther Motorola nor any of its
employeeg is an agent or representative of Customer in FCC or other matters.

16.10. AUTHORITY TO EXECUTE AGREEMENT. Each Party represents that & has obtained all ry

, Consents and authorizations to enter into this Agreement and to perform its duties under this
Agroamn,t:mepersonmcuﬂngmleAgreementoMubehalfhasmecummwdoso:monmﬁonw
delivery of this Agreement by the Parties, it is a valid and binding contract, enforceabie In accordance with s
torms; and the execution, delivery, and performance of thig Agreement does not violate any bylaw, charter,
regulation] law or any other goveming authorily of the Party.
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16.11, SURVIVAL OF TERMS. The following provisions will survive the expiration or termination of this
Agreementfor any reason: Section 3.6 (Motorola Software); Seclion 3.7 (Non-Motorole Software); if any peyment
obllgationsfe)dst. Sections 5.1 and 5.2 (Confract Price and Invoicing and Payment); Subsection 0.7 (Disclaimer of
impliad inties); Section 11 (Disputes); Section 14 (Limitation of Liabllity); and Section 18 (Confidentiality and
Propdetaryﬁ ); and all of the Ganeral provisions in Section 16.

The Parties hereby enter into this Agreement as of the Effective Dale.

Motorola alolwom, inc. Customer

w%‘ av:_ﬁam.a&gﬁzdfm.&
Name: .h%m.lﬂdﬂﬂml__ Name:gvtﬂ_lﬂ_wﬂﬂd_\m&i
TheMSSSIViePresident  Twe: Diresdar 6€ Pirchasing
Date: Mg&_m._gm pate: __ 2123 15

Dac 12, 2014
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OUR COMMITMENT

Motorola Solutions connects people through technology. Businesses and government agencies around the worl
turn to Motorola Solutions innovations when they want highly connecied teams that have the information they
need throughout their workdays and in the moments that matter most to them.

You can find Motorota Solutions products and services in a wide range of workplaces. From the retail floor to {
warehouse floor, and from the small town police station to the most secure government offices, our products
support customers who make up the diverse global economy. We are proud that our products support mobile
transactions of all kinds, as well as the safety and security of citizens everywhere.

Our customers rely on us for the expertise, services and solutions we provide, trusting our years of invention an
innovation experience. By partnering with customers and observing how our products can help in their specific
industries, we are able to enhance our customers’ experience every day.

Motorola Solutions—An industry Leader

Motorola Solutions serves both enterprise and government customers with core markets in public safety
government agencies and commercial enterprises. Our leadership in these areas includes public safety
communications from infrastructure to applications and devices such as radios as well as task-specific mobile
computing devices for enterprises. We produce advanced data capture devices such as barcode scanners and RF
(radio-frequency identification) products for business. We make professional and commercial two-way radios fi
a variety of markets, and we also bring unlicensed wireless broadband capabilities and wireless local area
networks —or WLAN — to retail enterprises

Pioreering New Areas of Cognitive Research

As an industry leader in government and public safety, we design and develop devices including radios and the
infrastructure that supports them. Our mission-critical design philosophy led to our new High Velocity Human
Factors investigation, an area of cognitive research that helps us develop products for first responders by workir
with them in crisis situations to study their communicetion needs. We take what we learn in the field and bring i
back to the lab to create products that will function under extreme conditions and networks that will reliably
support those products.

Our Focus: Our Customers

Working with our global channel partner community, Motorola Solutions reaches an extensive customer base,
from small businesses to Fortune 500 companies. Our focus is on developing integrated end-to-end solutions th
deliver a clear return on investment, and our products empower individuals through seamiess connectivity.

Upon request, your Motorola account executive can provide a firm proposal tailored to meet your solution need:

WV §PD Dec 12, 2
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SECTION §

EQUIPMENT LIST

This section lists the equipment necessary for the proposed solution,

Pk

March 18, 2015

5.1 MAIN OFFERING EQUIPMENT LIST
Normenelaore DSl Exlenaed
|_|SQMO1SUMDZ00 |MASTER SITE UPGRADE MODEL $0.00 $0,00
1]_|CA00996A) ADD: NM/ZC LICENSE KEY 7.11 $1,000.00 $1,000.00
| |CAD0997Ad ADD: UCS LICENSE KEY 7.11 $1,000.00 $1,000.00
] MCC7500/ MCC7100 CONSOLE LICENSES
11_|CA01225AB QrYs $5,000.00 $5,000.00
1 CONSOLE SITE CONFIGURATION LICENSE _[58,000.00 $8,000.00
1 MICC 7500 Dispaich Console Opefator Position
1] |B1805 MCC 7500 ASTRO 25 SOFTWARE $250.00 £$250.00
4| |B1933 MOTOROLA VOICE PROCESSOR MODULE  |$11,920.00  |$47,680.00
| ADD: MCC 7500 BASIC CONSOLE
4|_|CAD1642AA FUNCTIONALITY SOFTWARE LICENSE $12,000.00  1$48,000.00
| ADD: MCC 7500 /MCC 7100 TRUNKING
4! [CAQ1643AA OPERATION $5,000.00 $20,000.00
41 |CA00147AF ADD: MCC 7500 SECURE OPERATION $3,250.00 $13,000.00
4] _|CAD0182AB ADD: AES ALGORITHM $750.00 $3,000.00
4] |CA00245AA ADD: ADP ALGORITHM $300.00 $1,200.00
41 |CA0D140AA ADD: AC LINE CORD, NORTH AMERICAN _ ]50.00 $0.00
| Z420 LOW TIER WORKSTATION WINDOWS 7
41 1TT2538 64BIT $2,550,00 $10,200.00
4] [T7448 WINDOWS SUPPLEMENTAL FULL CONFIG _ |$50.00 $200.00
[ MCC SERIES DESKTOP GOOSENECK
4) |B1914 MICROPHANE $250.00 $1,000.00
16_|B1812 IMCC SERIES DESKTOP SPEAKER $450.00 $7,200.00
1_|DSTWING328A _|PROVIDES ONE DUAL PEDAL FOOTSWITCH {$290.00 $290.00
41 181913 MCC SERIES HEADSET JACK $200.00 $800.00
4] |RLN609S HDST MODULE BASE W/PTT, 15' CBL $210.00 $840.00
’|] DUAL IRR SW UiSB HASP W LICENSE,
41 |DDN1244 SOUND CARD, & SPKRS (V45 $2,935.00 $11,740.00
H ' SYMANTEC EXP ENDPOINT PROTECT 12.1
4} DDN1507 CORP ED LIC & MEDIA 575 00 $300.00
' i __AIS Server Position ~ ' i
1 |TT2538 Z420 LOW TIER WORKSTATION WINDOWS 7 sz 550,00 $2,550.00
1} |B1833 MOTOROLA VOICE PROCESSOR MODULE _ [$11,920.00  1$11,920.00
ADD: MCC 7500 ARCHIVING INTERFACE
1l _|CA00288AB SERVER SOFTWARE LICENSE $15,060.00 [$15,060.00
1 _{CADO147AF ADD: MCC 7500 SECURE OPERATION $3,250.00 $3,250.00
1l |cADD182AB ADD: AES ALGORITHM $750.00 $750.00
1ll_jcA00245AA ADD: ADP ALGORITHM $300.00 $300.00
wvemmlga Dec 12, 2014
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Womenclature Deseriptitn Los Extenoed

i \____ : AC LINE GO $0.50 i
BLN1297 [vem POWER SUPPLY MOUNTING KiT $250.00 $250.00
. WWWz 1
DDN1807 CORPEDLIC & MEDIA 575.00 $75.00
1]_{cA02188 ADD: KEYLOAD cAsLE FOR CRYPTR MICRO I$190 00 $190.00
~ 2| |CLN1856 2020-24 ETHERhEr SWITCH $2,250.00 5$4,500.00
1i_{SOMO1SUMO205 |GGM 8000 GATEWAY AND COGW $4,200.00 $4,200.00
1l |CAD1818AA ADD: AC POWER $0.00 £0.00
1§ lcA01618AA ADD: CONV CHAN GATEWAY $2,000.00 $2,000.00
N & s _.___. Conventional Channal Gatéway - N i
41 |SoMO1SUMO205 |GGM 8000 GATEWAY $4,200.00 $16,800.00
4 |CAD1816AA ADD: AC POWER -1$0.00 $0.00
41 [CAD1618AA ADD: CONV CHAN GATEWAY $2,000.00 $a ooo oo
_____ “‘Conventional Site Controlier - . R '
1}l |T7038 GCP 8000 SITE CONTROLLER $3,000.00 $3, ooo 00
11l {CADD303AA ADD: QTY (1) SITE CONTROLLER $5,000.00 $5,000.00
1] |X153AW ADD: RACK MOUNT HARDWARE $50.00 $50.00
_;Ir CAD1136AA ADD MCC 7500 CONVEN SITE OPER $4,000.00 $4,000.00
10 |F4543 srn:‘ MANAGER BASIC $1,855.00 $1,855.00
11 [vAc0222 SDM3000 MCC 7500 AUX IQ F/W FOR A7.11  |$175.00 $175.00
1l {v2es ADD: 80VAC TO 260VAC PS TO SM $120.00 $120.00
3l Jvse2 AAD TERM BLCK & CONN'W) $90.00 $270.00
L ______ EquipmentSupport . . .-
|21l ]TTRN7343 SEVEN AND A HALF FOOT RACK $495.00 $990.00
PDU, AC EDGE RACK MOUNT DISTRIBUTION
21 |DS110110711 PANEL, 120VAC 80A, 12-15A CIRCUIT $2,450.00 $4,900.00
_ BREAKER KIT 3 EACH AIRPAX 15AMP
81 |DS3750285 SNAPAC, FOR AC EDGE OR DC EDGE $102.00 $816.00
_ SPD, RJ-45 OR HARDWIRE CONNECTED
11 lpsTsseCLT  |FORTi/1, PROTECTS 4 WIRES $120.00 $120.00
RACK MOUNT GROUND BAR, 19 IN FOR T5J
1 DSTSJADP AND WPH SERIES DATA SPDS }$88.00 $88.00
- -Analog Audio Support - AT
__2_ 082247Mc AUDIO COMBINER PANEL AC - $3,098.00 $6,196.00
1} |OGNB424 PUNCH BLOCK PANEL ' $828.00 $828.00
allipLnNeess  |PUNCHBLOCK $217.00 $868.00
March 18, 2015
Dec 12, 2014 WV Etsls Police
Use or disclosure of this proposl ks subject The Proposal Title Goss Here and Breaks Like This
fo the restriclions on the cover page.
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52  |INCLUDED SPARE EQUIPMENT LIST

11 jLNB58Y FRU: GCF 5000/GCM 8000 $5,000.00 $5,000.00
11l |DLNGBBS FRU: FAN MODULE 5$206.00 $206.00

1)l [DLN6781 FRU POWER SUPPLY 52,200.00 $2,200.00
1l |DLNB455 CONFIGURATION/SERVICE SOFTWARE $25,00 $25.00

MCC 7600 VOICE PROCESSOR MODULE

11l (81934 |IFRU $11,830.00  $11,830.00
11 130000351001 DC CABLE ASSY _ $32.00 $32.00

1 1 01008513002 PWR SPLY 108WAC INP 12VDC OUT W18 [$150.00 $150.00

5.3  |OPTIONAL EQUIPMENT LIST

jThe following table lists the equipment and feature options for the MCC 7500 Dispatch Solution.

BRI § AR Mg MAINE = . Sk

1t {L3468 McC SERIES uo SHELF W/ CONTROLLER & CABLE $1,100.00

1] [TT04532AA ADD: MCC SERIES 170 MODULE Ii $800.00

ADD: MCC 7500 /MCC 7100 ADV CONVL $3,000.00

11 |CAD1644AA OPERATION :

11 /DSF1DC116H _ |LCD RACK CONSOLE, 16-PORT PRO3 KVM SWITCH $2,490.00

1} [DSRM114R2 HEAVY DUTY EQUIPMENT SHELF $145.00

11 |T75878 KVL 4000 PDA SNAP-ON ' $1,250.00

11 |u239AD ___|ADD: ASTRO 26 MODE $250.00

1 [ ICA01588AA [ADD: AC LINE OORD US $8.00

1l jcAv01824P ADD: AES ENCRYPTION SOFTWARE $750.00

1 IcA00243AC ADD: ADP PRIVACY _ $300.00

1 Il JRMN50778 SUPRAPLUS SINGLE MUFF HEADSET $110.00

1. |IRMN5078B SUPRAPLUS NC SINGLE MUFF HEADSET ' $149.00

1 | |RMNS079B SUPRAPLUS DUAL MUFF HEADSET - $117.00

1 | JRMN5080B SUPRAPLUS NC DUAL MUFF HEADSET $139.00

14 1Day of consultation |Motorola System Technolugist $2,000.00

March 18, 2015

WV Stets Polica Dec 12, 2014
The Propossl Gose Here and Breaks Like This Us= or disclosure of this propossl s subject
1o the restrictions on the cover page.
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Apreement Addendum to WV-96

The vendor and the agency agree to delete Paragraph 13 of the WV-96 Agreement
Addendum and insert in lieu thereof the following:

"Vendor agrees to indemnify Agenoy for the negligent of intentional acts of its
officers, employees, scrvants and agent in connection with the performance of
this Agreement. Except for claims related to personal injury, death, or damages
to personal property, Vendor's total liability shall be limited to its warranty and
the contract valus. In no event shall Vendor be lable for special, consequential,
or incidental "

ACCEPTEDBY:

WEST VIRGINIA STATE POLICE MOTOROLA SOLUTIONS, INC.

Sig"ned:- - Signed: -'% uMp_-j e

Title: Title: MSSSI Vice President

Date: . Date: BavboikeoliBiP6fd March 18, 2015 @)

APPROVED AS TO FORM PRIOR TO

AC EDGEMENT THEREOF, THIS
g day of : 22009
DARRELL V. McGRAW/AIR.
g  ATTORNEYGENERAL ~

-]
s
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