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A ::zmmmng ;:‘ v‘:\:i:’nrllnlmﬂﬂn State of West Virginia I‘ﬁ‘\’/%T[ CAEFQPE%,% %ﬁl I’l"lli'li hll, é%ﬁ%ERS
Bl o n : Master Agreement QUESTIONS CONCERNING THIS
/J| 2019 Washington Strest East 9 BORDER SHOULD BE DIREGTED TO
' | Post Office Box 50130 THE DEPARTMENT CONTACT.
Charleston, WV 25305-0130 * Order Date: 2016-07-15
Order Number; CMA 0212 0212 MPLSO07E Procurement Folder: 233312
Document Name: MPLSO7E - Multi-Protocol Label Switching & Services Reason for Modification:
Document Description: MPLS07E - Emergancy-Multi-Protocol Label Switching & Service
Procurement Type: Central Master Agreement
Buyer Name: Stephanie L Gale
Telephone: (304) 558-8801
Email: stephanie.l gale@wv.gov
Shipping Method: Best Way Effective Start Date; 2016-07-01
Free on Board: FOB Dest, Freight Prepaid Effactive End Date: 2016-12-31
Vendor Customsr Cods: 000000190764 Requestor Name: Laura E Hooper
VERIZON BUSINESS Requestor Phone: (304) 5585472
PO BOX 660794 Requestor Email: laura.e hooper@wv.gov
DALLAS TX 752660794
us
Vendor Contact Phone: (800) 334-7692 Extension:
Discount Percentage: 0.0000
Discount Days: 30
ALL STATE AGENCIES STATE OF WEST VIRGINIA
VARIOUS LOCATIONS AS INDICATED BY CRDER VARIOUS LOCATIONS AS INDICATED BY ORDER
No Gity WV 99099 No City WV 99599
us us
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i IC SIGNATURE ON Fl ‘él \ u g TO&M

ELECT ELECTRONIC SIGNAT! ON FILE

Date Printed:  Jul 15, 2016 Order Number: MPLSO7E Page: 1 FORWM




Extended Description:
Statewide/Emergency Contract - MPLSO7E

This six (6) month Emeéger? contract s for the purpose of the continuation of existing multi-protocot label switching and services for all Statewide agencies during
imple:

the transition period an menting the disentanglernent provisions of Section 3.16.12 of MPLS07, in orating all terms & conditions, pricing, specifications and
authorized Chpange Orders of the MPESOT mntractngemin. P corp g pricing
Line Commodity Code  Manufacturer Model No Unht Unit Price
1 83121703 EA $0.000000
Service From Service To

Commodity Line Description: Internet related services

Extended Description:
Multi-Protocol Label Switching and Services

Date Printec:  Ju! 15, 2016 Order Numbar:  MPLSO7E Page: 3 FORM ID : WW_PRC_CMA _001 8/14




_ Purchase Order
State of West Virginia '

, R HECHASE SRDER NG =]
Department of mimstratlon :

MPLSO7

» Purchasin !
2019 Wasﬁingbn Street East
Post Office Box 50130 T —
Charleston, WV 25305-0130 B R S CORREGT PURCHASE ORDER NUMBER
A - ’ MU&"I’AFFE&RONALL ES,
GESANDSI-I’PIIGPAF.
. Q CONCERNING THIS PUR-
ALL, STATE AGENCIES SO TUE PTEn o e DIRECTED
AND POLITICAL SUBDIVISIONS ' :
VARIOUS LOCALES AS INDICATED
BY ORDER SEE REVERSE SIDE FOR
TERMS AND CONDITIONS
R ENCY COPY
*611101629 - 304-344-6700 AG
VERIZON BUSINESS SVCS - ] ALL STATE AGENCIES
1410 MACCORKLE AVE SE H| . AND POLITICAL SUBDIVISIONS
E‘%_. . VARIOUS LOCALES AS INDICATED
CHARLESTON WV . 25314

'. BY ORDER -

T EONDT SR

= -‘*”:”,:;“AET ﬁfﬁ?ﬁﬁﬁﬁw‘m%qﬁ LR

AN AL E Wﬁ?’?mma E&t a..m. SR

Ry P PREP A D

o o

STATEWIDE CONTRACT

OBEN END

0001
12/217/200¢ 205-18

MULTI PROTOCOL LAFBEL SWITCHING ( PLS) VIRTUAL
DPRIVATE N'ETWOR.K 1VPN) SERVICES & |[ASSOCIATED SERVICHS

THIS CONTHACT IS |TO BE IN ACCO CE WITH THE PURCHASE
ORDER AS }SSUED RY THE DEPARTMENT OF ADMINISTRATION
PURCHASING DIVISJION, ANY ADDENDA, THE ORIGINAL

REQUEST FQR PROP(QSAL AND THE RESHONSE TO THE PROPOSAL
AS PROVIDED BY VHRIZON BUSINESS SERVICES. _

iF APPROVAL AS TO FORM IS REQUIRED BY ATTORNEY GENERAL, CHECK HERE

RM BY
ASSISTANT ATTORNEY GENERAL




\Wﬁbusiness

Any Federal and/or State mandated regulatory charges and/or

fees from which the State of West Virginia is not exempt, will
apply as required.

M

Stete of West Virginia Rarch 14, 2007
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Chroult Access Unit Pricing: Agmuma that the mandatory MPSL Gore and Peripheral Specifications It RFP = mat.

Nots® MPLA c-n-ndpmwmnmmmmmemnr-nmmmmmmmpmm poatalized efeealt priciag

1P TRUNK For Clsco T-1 Interfaca 18 Voics pailis plus data

t $750.00 1563 $1,011.50 M7 $12,325.60
1P Trunk for Elhernet 10 mog 100 almefinsogs calls 1 £750.00 §1583 $4,880.00 $4505.03 $58,347.50
1P TRUNK For Elhernat 10 May 200 Simultareous calls t 18000 $1583 $8,850.00 $8.865.63 $108,167.50
IP TRUNK For Ethermet 10 Mag 400 Simulinneous cally 1 $TEO.OM) $1583 51720040 1721603 $208,692.30
TP TRUNK For T-1, PRE minfmun 40 Simultanesus calls 1 £750.00 $tesa ~ $1,770.00 39,795.63 $M.427 50
Cost per myinuts LD over 1200 min per volcs path (s.g. $0.02) 1 min 4000 $0.00 50,02 002 $0.28
Husted IP Tetephone Sarvics mesting min Mendaiony's a3 deszribed in the RFP (mes 120010
e~ 1 57.50 .18 st 51624 S134.31
Costper miauts for LD over 1200 minutes® fo.g, $0.03) 1 min .00 $o.00 $0.02 sa02 $0.28
Hosted ns aliows with sianderd Y per REP~ 1 $7.50 30.16 $20.5 $20.74 $248.84
Heatsd imm ﬂ H ﬁﬁ 1 $7.50 ﬁ'rl $16.08 iim $194.54

Transpert ADBL "G E" 1 $0.00 $0.00 NiA ™ $tin.oo 208 $80.00 352.08 $825,00

Tumsport 304 *A.E" 1 $0.00 30.00 N~ Sx20.00 .1 $12000 HasEr $1.820.00

T-1 Clear Chamne} "B, 1 $0.00 sn.00 $430.00 s0.00 $0.00 $485.00 5915.00 $10,580.00

T-1 Clear Chunmel “R.T." 1 .00 000 $420.00 $0.00 30,00 5910.00 $940.00 $11,290.00

FR T-1 7800k burst 1o full T4 1 SO0 §0.00 A~ 3000 $0.00 843122 $451.22 $517484

FR T-{ 7688cir burst to full T-1 1 50,00 $0.00 NI $0.00 $0.00 22 $431.22 $5474.04

D5-D FR 56K 20Kbps min ofr 1 $0.00 000 [ S0.00 $0.00 815782 515162 180144
DEOFRECK20Kbpsminelr ¢ s0.00 $0.00 A soi00 $0.00 $i57.62 s157.82 st

D30 Clour Ghannsl 1 0.0 000 $89.00 $0.00 SO0 $168.00 $285.60 $,183.60

D50 Glear Ghanne! 1 $0.00 $0.00 L LT 50,00 £0.00 $176.80 527580 098

Swiched Eihernet 10Meg 1 $0.00 $0.00 Nt = $1,500.00 $37.50 68440 e $23.057.00

Switched Bhemet 10Mea 1 50.00 50.00 A~ 51,800.00 = rd- ] 2,072 20470 $2B. 438 40

Switched Ethernet 18Meg Radondant locat loop 1 50,00 $0:00 Ntw - st.00 S0.00 32,818.40 $2,819.40 $32,032.90
Swiiched Etfvorvet 16Meg Radundant looal loop 1 0.0 $0.00 NA $0.00 $6.00 $3,19220 5319220 938,306.40
D33 FR 22 fbps min eir t $0.00 00 N~ £0.00 so00 $3,70571 3,707 4444052
DESFRIZMbpamino 1 50.00 $0.00 NIA > 50.00 50,00 83,7087 $3,700.71 451282



D83 Clear Chamnel 1 $2.00 snoe S3,126.60 3000 000 $4,251.50 §7.2a70.20 $e8Eas.40
D83 Clear Chorned 5 o0 30.00 212a60 30,00 000 $5,647.00 S8,77360 #105,203.20
Switched Ethernat 10dtag 1 o000 0,00 A~ $1,800,00 15 $4,025.00 $4,082.50 340,750.00
Switched Effwnet 1000ag 1 3000 0.0 NA™ 51,800.00 51 542040 $5497.80 sead04m
Soritohed Ritaerret 100Mag reciendant local lnop 1 3000 000 NiA ™ $0,00 .00 $85,025.00 802500 350,300.00
Switched Bthomet 1000eg redundmnt iacel lesp 1 3000 §0.00 [ 30,00 o000 mAz040 $042040 7,044 50
Switched 00-2 1 0,00 30.00 $7A80.00 $0.00 no 11,030.00 518,570,000 $222,120.00
Sufiched OG- 1 $0.00 $0.00 STAS0.00 .00 $0.00 31242840 319,508.40 $238,804,50
Switched OC-3 edondant hlhmﬁumm 1 S0.00 30.00 NEA = 0.00 noo 0000 $11,030.00 $122,950,00
Switchod OC-3 redimdunt Iooat Joopht 1 $5.00 $0.00 L 80.00 nn 1242540 $12426.40 43, 104.50
Switohad Eﬂlﬂmﬂ 1Gigabl 1 S0.00 000 A 31,200.00 sar.50 $16.580.00 $16,600,50 $195,242.00
Switched Bihemet 1Gigubie 1 s0.00 $0.00 MA™ $1,200.00 s #19,358.80 3 $19,204.30 $232711.80
Switohed Ethemet 1Glgublt foxad loop redurdmt 1 0,00 50,00 A~ 30,00 30.00 12500 18,208.00 o 19200
Sudiofrod Exheoset 13igabk local ioap rediundant 1 20,00 30.00 NEA =~ 80.00 sa.00 21,058.80 21,056,680 $2E2.001.40

000 Sm 0.00 am o0 .00

:

Additlonal Notes:
*Tivia f& for cost comparison paposas anly.
B peints: Talal Monthly costs:
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Tacking xt onfy “Best EXSHT and "Rest Thms".

All Red Print are o ba priced "Ret-toa CoB™ intended for Volos and Video use.
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Assue Tt i mandistory MPSL Cors S Pariphesal Speccations In REF any met

Malw® WPLS Cons and Pertpheral
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£P RN Fer floess T4 Infytfany 15 Viokon olit o dets
B TRUNK For Ethwrat 0 beg T80 simultenvoos ity
P TRUNK For Bfmat 10 Vg 200 simutarmous exfs.
B TRUNK For Ktustel 10 Meg 400 simullsnscon calls
P TRUNK For T=1. PR minkeran 40 simoltaneous. ool
Trumor: LD awer e twn- 80002
9 Mumbara Bock of 000
Hoshad I7 Tuhophaem Earvice
Heated n sbowe with xtwredand VI par RFP*
Hesed na 3 RFP
n s B 1200w

Tyt ADSL (Bout ER CoB oriyy™
Trempot SOSL (Bext E¥art CoB Dripy™

T Cloar Giannel

T3 Clear Clmenat

FRT-1 o8k burvt fefll 1
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S0 FR IR Bkbpe miv el
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AddNienal Notes:

8 petnts: Totel Monfhly eoetx
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_State of West Virginia

guest ior Pr | #

$14,992.50

$312.34

sz_os.ss?.ssl

——

$229,440.93

Price Comparison Ghart 2

$15,242.50

$2475.00

$207,138.38

$2,753,291.16

$970,066.48

$1,358,813.61

Price Comparison Chart 3
P

$15,092.50




\ el

verizonbusiness Appendix B

Verizon Business has included an additional worksheet in Appendix B to identify the impact of
utikizing the option of Local Only with metered toll offering proposed as an additional option to the
State of West Virginia. This offering has been calculated into the IP Trunking options. The
metered toll would be at .023 per minute. This will allow the Staie to better compare current PRI
usage, which presently is an unbundled access product, with toll.

Verizon Business has also included the RT PIP pricing at 20% for the 10M and higher speeds
asking for RT. With Verizon's Five Class of Service markings Standard on all ports, RT is not
needed to support Video and ie only needed for Voice. The Gold CAR adds the RT option to the
port end cen be purchesed at any speed. We have utilized 20% to show the flaxibility thiz offers
the State versus having the complete Access Pipe and port speed marked as Real Time. This
approach is much more realistic and flexible when dealing with large bandwidth access, offering
premium customized services at the most economically feasible price.

Im
This document contains Verizon Business material that shall not be
disciosed, duplicated, or used for any purpose other than to evaluate this proposal.
Stafe ofWutVlrglnla March 14, 2007
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Cirouk Access Unil Pricing: Assume that the mandatory MPSL Core and Paripheral Spacifications In RFP are met.

Fote* MPLE Co) o P

[P TRUNK For Clses T-1 Inisrfaco 16 Violce pallvs phus data
1P Trumtk for Ehaivret 10 meg 100 suilanangs ealis

1P TRUNK For Ellwernet 10 Atsd 200 Simultanscus calls

1P TRUNI Fer Ethernat 10 Meg 400 Stmuftaneows calls

[P TRUNK For T-1, PRI minfmum 40 Simufianeous cafls

Cost par minute for LD tver 1200 minulss® (e.g. $0.02)
Hested as ahove with stendand VM par RFP*

- -
- - T T Y
E

-

it s dollar charges, cest for all MPLS CORE and Perfpheral Edge = patd thm pestafized ckoult pricing

750

$15.88 578230
neE 3,050.00
s $5510.00
s185 w2000
183 s.12z0
s0.00 so02
18 He.ce
.00 s0.02
.18 sz0.80

31073563

¥$1.1378
$0.02
$16.24
$0.02
32004

$9,215.10
$9,807.50
$5T507.50

$128,827.50

$13,681.50
40,28
e
£0.28
$240.84

mﬂmmiﬁ mﬂ ERFP' $7.50 30.18 315.08 $18.24 iﬁ

Transport ADSL. "B.E”
Transport SDSL "BE™

f1 Ctenr Chanmel “B.E~
T tasr Channal “R.T™

R -1 Talcly bovst to full T-1
FR T=1 768eir buvst to fuff T4
D0 FR 5EK 28Kbips min oy
D8-0 FR 68X 28Kbps min ol
©5-0 Clear Channel

D5-0 Clear Channe)
Swfiched Bthernet 10Men
Switched Eiirenmet 10Meg

Bwitched Ehernet 10Map Redandamt lneal loop
Svitched Eihernet #0Meg Redundant locs] fnop

D33 FR 22 Mbps min cir
D33 FR 22 Mbps ikt oir

- b ke mh mh mh s mh =R ok =k ok =a b ak

BEEEEEEEEEEEEE

MIA™
WA
400
#420.00
NiA-
A~
e
DA~
300.00
$99.00
NIA*
NA™
N
NA~
NiA=
N~

§100.00

350,00
$120.00
3485.00
551000
$4a1.22
a2
515782
515782
$166.80
17880

31,934 40

52,810.40
$2.930.00
53,70,
270N

HE T

s5.08
2067
5500
$840.80
$431.22
$431.22
8782
$197.62
$255.80
27580
$1.871.90
$2.4m30,80
5281940
$2,838.00
SBRAH
$3,703.74

$ez8.00
$1,520.00
$10,200.00
$11.280.00
s
1748
$1.89144
sEsL
s3,1m0.80
$4,309,50
230200
$28.088.00
$33,202.80
25000
staiase
LIy



DS-3 Clsar Clianeel

t 50,00 $3,126.80 30,00 0,00 $4,281,80 $1.370.20 8553848
DE-D Clenr Channel 1 $0.00 $0.00 53,1850 000 o $4.Mp20 STATA.00 $94.457 80
Switched Ethernat 100#fag ' 50.00 0.00 A~ §1,200.00 7.5 54,0250 06250 $4875.00
Switehed Ethernut 100Meg ! 000 *0.00 WA - $1,800,00 BN B4,958.80 I N
Bwitchod Bhereet 100Meg redundant esal loevp 1 1000 $0.00 N~ 30.00 $0.00 E8{025.80 802800 54, 200.00
Switehad Biharat 100Mag redundant lacol loop ] 2000 30.00 N~ 30.00 0o $5.950.80 5,050.50 s
Bufiched 00-3 1 000 .00 ST ABD.DO 50.00 3080 %1,030.00 #18,510.00 NN
Bwitshed 0G-2 1 0.0 $o.00 S7AB00 $0.00 som G12.27830 T M $217 05000
Switchad OG-3 redendant local leopftrus Sonet ring 1 $0.00 $0.00 NA > 30.00 .00 $11,030.00 311,090.00 $132.380.00
Switehed OC-3 tocal loopitrus Sanet dog 1 000 $0.00 R~ $0.00 oo $12.275.80 $12,275.30 70900
Ewilehed Ethernet 1Gignbit 1 0.0 30.00 MNA 31,800,00 750 $16,568,00 $1630.50 $199.20000
Switched Sthemut 1Gigublt 1 0o $0.00 NIA- $1,800.00 3750 $15,386.90 31935430 #nma
Suftshed Exhorwet TRigatit kacal loop redumdent 1 $0.00 $0.00 MA™ $0.00 2000 $18,266.00 $18.253.00 $2u, 1m0
Switchad Exharnet 1GigabR lonal loop reduscdent 1 30:00 %0.00 NA- ¥0.00 000 521,008.80 210%.20 2285190
1]
S0.00

“This ts for iy

& pinis; Tota Monihiy coste
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purpeans wa arw fooking st only "Bast Eort” amd "Real Time™.

AN Rect Print ar fo be priced "Realma Col itsnded for Vialos and Video use,

Fart Avoess Charge crly ls e charge {he Vendor wil cit
anumt%m

U prty canar to plog infe e network. -

“ As destribed in the RFP, sach yoics peth o IP unks and Host 1P volcs servica comas with 1,2000 aallomwicte tall-free minutes, m-m:mwﬂuenup-rmmmmmmmwmm
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1P TRLIK Por Glaes T-1 Inticface 18 Voles pafli's phs debn

1B TRUNIK For Ehemet 10 ieg 100 sinullanseos cills
PTRUNE For Eemel 10 Mog 20 simifarecus eets
P TRUC For fshame! 10 Meg 400 akrtibunesry cally
1P TRUNK For T1, PRI minkann 40 sinutaieoos cis

Tromke Carl por bvischs for LD ovar 1200 mineieefser palh' feqr S002

EHD Hubars Bloek of 1003

‘Hosled IP Talupturm Bervk

Hissted s st with stanctm] Vi per RFP*
Wesiod mn sllvn with Infegralet eessaging per RFP

Eifru n pakd trre potafized efresft prictng
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"Thid bt for ot compiion purposes only,
14 peinle: Tobel Monihiy costs.
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SeRFP foe el Tl e Lozl el

X0 Phed Prin o etonded or Voles arsd Video tmm.
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L - oy . .y

MGR Speved partod (in montiu} -

™ haltp, » Hoat 19 12000 P I

* Yarironn oy wffonk port scetat o 3nd eanfecs i skl TDM DS-0.08-1.08-3, 5 DEE Thas Inalale The ermas eonneet DXGs| STy the PIP
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Axvuma thet Oe mandsiory MPSL, Cota and Puipheral Specifiestions in RFF are met.

oty MPLA Givw sl Periphecal Efges are nira Soller sharges, ocat foy ol MPLA CORE ord Paripherd

TP TRURK For Cleca T-1 Infrface 10 Vel patifs plos dits,

k(] L] 4 T 2 SRR staomm St

P TRUNK Por Ettermed 10 Mag 100 shrularsous csls L} 2 2 4 2 HEo.00 1500 30000 S0 H1,79000
P TRUNK For Effverrmst 70 kv 200 altrblarwoiy colls a 2 2 4 1 ST nEo Ssenm 4 TR IE0.00
19 TRUNK Foc Silwmet 2 May 400 siwitamnous cats a [ 1 2 ] 75000 ms 07200 e SE14.EL0.00
1P TRLUNK Far 7-1, TR rcinirron 40 simuiamesus tabs an | ] ] 1 m 13813 iz SOSEN0 ST raam
s 1D omr ik’ fug, 3002 SO00 000 00 mae MED L3000
0 Muawbars BMinck of 4000 1 $1,000.00 mmn e S 3700
Hoated IF Tilep! n 3 [ ] 1ms - =0 ™ 750 HE@D Em Hassum S84 340
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' APPENDIX D - ALTERNATIVE ACCESS OFFERINGS PRICING
(THIS APPENDIX, TOGETHER WITH APPENDICES B AND E, SHOULD BE

SEPARATED FROM THE TECHNICAL PORTION OF VENDOR RESPONSES AND BE
INCLUDED iN VENDOR'S SEALED, COST PORTION OF THEIR RESPONSE TO THIS
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RFP.)
PAGE #
AND/OR RFP
Description of Offering SECTION NRC___| Monthly Unit Cost
Access |
Frame Rslay indirect Access method 3.1.12 & 3.1.17
DS-0 $150.00
Ds8-1 $380.00
| DS-3 4mb $2,000.00
DS-3 6mb _$2,400.00
DS-3 22mb $2,850.00
DS-3 46mb $3,640.00
Additional PVC $4.00
ATM Indirect Access 31.1283.1.17
| DS-1 $525.00
DE-3 with 10 mb CBR $3260.00
D8-3 45 mb $3,640.00
0OC-3 $7,000.00
EXEFYA
Private Lino Pt to Pt Diract Access method 3.1.17.5
DS-0 $150.00
DS-1 Access to PIP only $285.00
DS-1 $3065.00
N x DS-1 (max of 12 Meg suppotrt or 8 T1's) $285
DS-3 (Dirgct Access to PIP & Verizon Temitory only) $2,850.00
Internet Dedicated Access IDA is referenced in the
technical esction as an access method for VGIP. Pricing for
IDA would have to be provided on an ICB baseg due to the
public nature of this access instead of the Private IP access
offered by PIP. IDA can not be postitized but could be
utilized on an ICB by a buying entitiy not needing the
connection to PIP. Howaver in most all cases PIP offers
the mose economical connection with the highest SLA. ICB
| Etiiernst SES (Standard VLAN) 31.12.1
10 Meg $885.00
100 Meg $1,600.00
1 Gig $2,650.00
Interoffice Transport per mile (onty annlies when SES )
latform is not in local office of service) $100.00
| EVC's (with Stendard Access not to PIP)
10 Meg $200.00 $60.00
100 Meg $200.00 $100.00
1Gig $200.00 $200.00

m
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" "APPENDIX D - ALTERNATIVE ACCESS OFFERINGS PRICING
(THIS APPENDIX, TOGETHER WITH APPENDICES B AND E, SHOULD BE
SEPARATED FROM THE TECHNICAL PORTION OF VENDOR RESPONSES AND BE
INCLUDED IN VENDOR'S SEALED, COST PORTION OF THEIR RESPONSE TO THIS
' RFP.
) PAGE #
AND/OR RFP
Descrirtion of Offering SECTION NRC Monthly Unit Cost
Ethernet SES Access (Premier Access) 3.1.12.1
Must select EVC with CoS below
100 $1,300.00 $1,000.00
1Gig $2,800.00 $2,000.00
EVC's with Basic CoS8 within SES Platform 3.1.12.4
1 $200 $10.00
[ 2 $200 $20.00
3 $200 $30.00
4 __$200 $40.00
5 $200 $50.00
B $200 $60.00
7 $200 $70.00
8 $200 $80.00
9 $200 __$80.00
10 $200 $100.00
20 $200 $200.00
30 $200 $300.00
40 $200 $400.00
50 $200 $500.00
|60 $200 $600.00
70 $200 $700.00
80 $260 $800.00
20 $200 $000.00
100 $200 $1,000.00
200 $200 $1,200.00
300 $200 $1,260.00
400 $200 $1,300.00
500 $200 $1,3560.00
600 §200 $1,400.00
700 $200 $1,450.00
800 $200 $1,500.00
9200 $200 $1,550.00
1000 $200 $1,600.00
Converged Ethernet Access to PIP 3.1.123
Typically each user would only need one CEA access path
fo PIP to do any fo any connectivity to other access types
connecting to PIP
100 Mbps UN! with 6 Mbps EVC into PIP Band A $1,800.00 $1,180.00
100 Mpps UNI with 7 Mbps EVC into PiP Band A $1,800.00 $1,215.50
100 Mbps UNI with 8 Mbps EVC Into PIP Band A $1,800.00 $1,232.00
$1,800.00 $1,248.50

100 Mbps UNI with 8 Mbps EVC inio PIP Band A

e

State of West Virginia

March 14, 2007
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" APPENDIX D - ALTERNATIVE ACCESS OFFERINGS PRICING

(THIS APPENDIX, TOGETHER WITH APPENDICES B AND E, SHOULD BE

SEPARATED FRCM THE TECHNICAL PORTION OF VENDOR RESPONSES AND BE
INCLUDED IN VENDOR’S SEALED, COST PORTION OF THEIR RESPONSE TO THIS

RFP.)
PAGE #
AND/OR RFP :
Dascription of Offering SECTION NRC Monthly Unit Cost
100 Mbps UN! with 10 Mbps EVC into PIP Band A $1,800.00 §1,265.00
100 Mbps UN{ with 20 Mbps EVC into PIP Band A $1,800.00 $1,430.00
100 Mbps UNI with 30 Mbps EVC into PIP Band A $1,800.00 $1,685.00
100 Mbps UNI with 40 Mbps EVC into PIP Band A §1,800.00 $1,760.00
100 Mbps UNI with 50 Mbps EVC into PIP Band A $1,800.00 $1,925.00
1000 Mbps UNI with 80 Mbps EVC into PIP Band A _$1,800.00 $3,885.00
1000 Mbpe UNI with 100 Mbps EVC into PIP Band A $1,800.00 $3,850.00
1000 Mbps UNI with 200 Mbps EVC into PIP Band A $1,800.00 $4,015.00
1000 Mbps UNI with 300 Mbps EVC into PIP Band A $1,800.00 34, 180.00
100 Mbps UNI with 6 Mbps EVC into PIP Bend B $1,800.00 $1,604.00
100 Mbps UNI with 7 Mbps EVC into PiP Band B $1,800.00 | $1,636.00
100 Mbps UNI with 8 Mbps EVC into PiP Band B $1,800.00 $1,665.00
100 Mbps UNI with 8 Mbns EVC into PIP Band B $1,800.00 $1,696.00
100 Nibps UNI with 10 Mbps EVC into PIP Band B $1,800.00 $1,730.00
100 Mbps UNI with 20 Mbps EVC into PiP Band B $1,800.00 $2,046.00
100 Mbps UNI with 30 Mbps EVC into PIP Band B $1,800.00 $2,225.00
100 Mbps UNI with 40 Mbps EVC into PIP Band B $1,800.00 _$2,300.00
100 Mbps UNI with 50 Mbps EVC into PIP Band B $1,800.00 $2,555.00
1000 Mbps UNI with 80 Mbps EVC into PIP Band B $1,800.00 $4,316.00
1000 Mbps UNI with 100 Mbps EVC into PIP Band B $1,800.00 $4,480.00
.| 1000 Mbps UNI with 200 Mbps EVC into PIP Band B $1,800.00 $4,645.00
1000 Mbps UN! with 300 Mbps EVC into PIP Band B $1,800.00 $4,810.00
100 Mbps UNI with 6 Mbps EVC into PIP Band C $1,800.00 $2,086.00
100 Mbps UNI with 7 Mbps EVC into PIP Band C $1,800.00 $2,128.00
100 Mbps UNI with 8 Mbps EVC into PIP Band C $1,800.00 $2,157.00
100 Mbps UNI with 8 Mbps EVC into PIP Band C $1,800.00 $2,188.00
100 Mbps UNI with 10 Mbps EVC into PIP Band C $1,6800.00 $2,222.00
100 Mbps UNI with 20 Mbps EVC into PIP Band C $1,800.00 $2,538.00
109 Mbps UNI with 30 Mbps EVC into PIP Band C $1,800.00 $2,836.00
100 Mbps UNI with 40 Mbps EVC into PiP Band C $1,800.00 $3,020.00
100 Mbps UNI with 50 Mbps EVC into PIP Band C $1,800.00 $3,186.00
1000 Mbps UNI with 80 Mbps EVC into PIP Band C §1,800.00 $4,845.00
1000 Mips UNI with 100 Mbps EVC into PIP Band C $1,800.00 $6,110.00
1000 Mbpse UNI with 200 Mbps EVC into PIP Band C $1,800.00 $6,275.00
1000 Mbps UNI with 300 Mbps EVC into PIP Band C $1,800.00 $35,440.00
100 Mbps UNI with 6 Mbps EVC into PIP Band D $1,800.00 $2,916.00
100 Mbps UN! with 7 Mbps EVC Into PIP Band D $1.800.00 $2,648.00
100 Mbps UNI with 8 Mbps EVC inio PIP Band D $1,800.00 $2,977.00
100 Mbps UNI with © Mbps EVC into PIP Band D $1,800.00 $3,008.00
100 Mibps UNI with 10 Mbps EVC Into PIP Band D $1,800.00 $3,042.00
100 Mibps UN! with 20 Mbps EVC into PIP Band D $1,800.00 $3,358.00
100 Mbps UNI with 30 Mbps EVC into PIP Band D $1,800.00 $3,656.00
100 Mbps UNI with 40 Mbps EVC into PIP Band D $1,800.00 $3,860.00

State of Wast Viginis

March 14, 2007
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- APPENDIX D - ALTERNATIVE ACCESS OFFERINGS PRICING

(THIS APPENDIX, TOGETHER WITH APPENDICES B AND E, SHOULD BE
SEPARATED FROM THE TECHNICAL PORTION OF VENDOR RESPONSES AND BE
INCLUDED IN VENDOR’S SEALED, COST PORTION OF THEIR RESPONSE TO THIS
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RFP.)
PAGE #
AND/OR RFP
Description of Offering SECTION NRC | Monthly Unit Cost
100 Mbps UNI with 50 Mbps EVC into PIP Band D ' $1,800.00 $4,025.00
1000 Mbps UNI with 80 Mbps EVC into PIP Band D $1,800.00 $5,786.00
1000 Mbps UN! with 100 Mbps EVC into PIP Band D $1,800.00 $5,950.00
1000 Mbps UNI with 200 Mbps EVC into PIP Band D $1,800.00 $6,116.00
1000 Mbps UNI with 300 Mbps EVC into PIP Band D $1,800.00 $6,280.00
Band A = 0 Mi IOF from CO
Band B = 1-3 Mi I0F from CO
Band C = 4-6 Mi IOF from CO
Band D = 7-10 Mi IOF from CO
Band A CO examples : Charleston, Huntington
Beckley, Pt Pleasant, Clarksburg
Ethemnst Services Available in Vetizon Tenitory Only
All Fiber based services grealer than a DS-3 and Ethernet
will be provided where availlable. Verizon will work with the
Stafe in all situations where these facilities are not available
fo provide adequate connectivily and deploy using &
success based model to provide the Slate of WV services
they require. Above access is in SES platform with
Coverged Ethernet Access Connectivity used lo connect to
PIP.
PRIVATE IP NETWORK PORTS
PIP indirect Port Access 3.1.123
DS-3 (CPA beiween Frame Relay & PIP Core) $1,414.30
Would require the proper PIP Shared Fort from below.
3.1.6.1
3171 8&
PIP Shared Port Standard Service 3.1.7.4
84 Kbps $16.80
72 Kbps $17.22
80 Kbps $19.11
104 Kbps $24.99
112 Kbps $26.88
128 Kbps $30.66
160 Kbps $38.43
192 Kbps $46.20
208 Kbps $50.19
224 Kbps $53.97
[ 256 Kbps $61.74
March 14, 2007
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: APFENDIX D - ALTERNATIVE ACCESS OFFERINGS PRICING

(THI8 APPENDIX, TOGETHER WITH APPENDICES B AND E, SHOULD BE
SEPARATED FROM THE TECHNICAL PORTION OF VENDOR RESPONSES AND BE
INCLUDED IN VENDOR'S SEALED, COST PORTION OF THEIR RESPONSE TO THIS

RFP.)
PAGE #
AND/OR RFP
| Description of Offering SECTION NRC | Monthly Unit Cost
312 Kbbs - $74.97
| 320 Kbps $76.96
335 Kb $80.43
376 kb $80.09
384 kb $91.98
400 kb $95.65
448 kb $107.10
484 kb $116.13
504 kb $128.00
512 kb $128.10
520 kb $130.20
628 kb $132.09
E44 kb $136.08
| 576 kb $137.76
808 kb - $145.74
624 kb $149.62
640 kb $153.30
688 kb $164.64
704kb $168.42
712 kb §170.10
762 kb $171.57
760 kb $172.83
768 kb $173.88
800 kb $181.23
| 820 kb $185.85
832 kb $188.58
BoB kb $202.88
904 kb $204.06
912 kb $206.564
928 kb $210.21
960 kb $217.56
1.004 mb $217.77
1.008 mb $218.61
|1.024 mb $222 18
1.088 mb $228.38
1.152 mb $232.26
1.200 mb $233.21
1.216 mb $234.15
1.232 mb $224.78
1.280.mb $236.20
1.376 mb $235.83
1,408 mb $236.46
1.512 mb $237.08
Stawe of West Virginia March 14, 2007
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"~ APPENDIX D - ALTERNATIVE ACCESS OFFERINGS PRICING :

(THIS APPENDIX, TOGETHER WITH APPENDICES B AND E, SHOULD BE
SEPARATED FROM THE TECHNICAL PORTION OF VENDOR RESPONSES AND BE
INCLUDED IN VENDOR’S SEALED, COST PORTION OF THEIR RESPONSE TO THIS

23

RFP.) .
PAGE #
AND/OR RFP
Description of Offering_ SECTION NRC Monthly Unit Cost
1.528 mb $238.14
1.536 mb $239.40
1.728 mb $239.82
1.792 mb $240.24
1.808 mb $240.66
1.840 mb $241.08
1.984 mb $241.50
1.992 mb $241.92
2 mb $242.34
| 2.004 mb $242.76
2.040 mb $243.18
2.048 rab $266.70
2.054 mb $267.12
| 2.124 mb $267.54
2.420 mb $267.96
2.688 mb $268.38
2,716 mb $268.80
2.752 mb $260.22
3.008 mb $268.64
3.012 mb_ $270.06
3.064 mb $271.86
3,072 mb $272.58
3.324 mb $295.05
3.56mb $310.59
3.504 mb $311.01
3.520 mb $312.48
3.6 mb $319.20
3.620 mb $321.09
3.680 mb $326.34
3.776 mb $334.86
4 mb $354.68
4.100 mb $363.51
| 4,128 mb $366.03
4.144 mb $367.50
4.480 mb $397.32
4.496 mb $308.70
4.608 mb $408.66
5.008 mb $450.45
5.392 mb $486.10
5.5620 mb $496.65
6 mb $639.70
6.144 mb $552.72
6.288 mb $565.74
T
State of West Virginia March 14, 2007
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"™ APPENDIX D - ALTERNATIVE ACCESS OFFERINGS PRICING

(THIS APPENDIX, TOGETHER WITH APPENDICES B AND E, SHOULD BE
SEPARATED FROM THE TECHNICAL PORTION OF VENDOR RESPONSES AND BE
INCLUDED IN VENDOR'S SEALED, COST PORTION OF THEIR RESPONSE TO THIS

RFP.) _
PAGE #
' AND/OR RFP
Description of Offering SECTION NRC Monthiy Unit Cost
6.912 mb $621.81
7.20 mb $647.64
7.280 mb $554.99
7.500 mb $674.73
7.680 mb $690.80
8mb $710.67
8.088 mb $728.28
- 8,288 mb §745.50
8.896 mb_ $800.31
8.8692 mb $808.92
8.008 mb $310.38
£.216 mb $6822.08
0.664 mb $£560.40
10 mb $800.54
10.752 mb $£087.26
10.8 mb $971.67
11.056 mb $894.56
12,288 mb $1,105.44
12.896 mb §$1,160.04
13.4856 mb §1,213.38
14.736 mb $1,325.73
15.360 mb $1,381.80
16.662 mb $9,398.02
15.564 mb $1,400.07
16.192 mb $1,456.56
17,808 mb $1,602.09
18 mb $1,619.31
18.432 mb $1,668.18
18.976 mb $1,707.09
20 mb $1,790.28
21.504 mb $1,934.52
| 21.680 mb $1,850.27
| 22,498 mb $2,028.77
| 22.576 mb $2,030.81
24.384 mb $2,193.86
24.576 mb $2,210.88
22,992 mb £9 428.23
27.088 mb $2,435.84
| 27.636 mb $2,477.16
| 27.648 mb $2 487.24
| 20,778 mb $2,5676.49
30mb $2,6595.81
30.720 mb $2,658.18

e

Stale of Wast Vllrglnll
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(THIS APPENDIX, TOGETHER WITH APPENDICES B AND E, SHOULD BE
SEPARATED FROM THE TECHNICAL PORTION OF VENDOR RESPONSES AND BE
INCLUDED IN VENDOR’S SEALED, COST PORTION OF THEIR RESPONSE TO THIS

RFP.)
PAGE #
. AND/OR RFP
Description of Offering SECTION NRC Monthly Unit Cost
30.928 mb $2.676.24
31.488 mb $2,724.75
31.552 mb $2,730.21
31.680 mb ' $2,741.34
32,480 mb $2810.43
33.792 mb $2,024.04
1 34.368 mb $2,974.02
| 36 mb $3,115.14
36.8 mb $3,184.44
36.864 mb $3,180.90
37.072 mb $3,207.96
39.552 mb $3,422.58
39.769 mb ' $3,441.27
39.936 mb $3,455.76
40 mb $3,459.96
40.266 mb $3,464.16
41.444 mb $3,468.36
43.008 mb $3,544.38
43.2.mb $3,660.13
44,092 mb $3,707.97
3.1.6.1
3171&
PIP Dedicated Standard Port 3.1.7.4
64 Kbps $38.00
128 Kbps $68.80
256 Kbps ' $110.80
384 Kbps $143.00
512 Kbps $175.40
768 Kbps : $219.60
| Ethernet 1 Mbps $270.40
1.024 Mbps $270.40
1.536 Mbps $200.00
Ethernet 2 Mbps $600.00
Ethernet 3 Mbps $5651.80
3.072 Mbps ' $561.80
Ethernet 4 Nibps ' ‘ $835.40
4,608 Mbps $677.20
Ethernet 5§ Mbps . $700.00
Ethernet 6 Mbps $735.40
8.144 Mbps $735.40
Ethernet 7 Mbps $770.40
7.680 Mbps $605.20

W
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{THIS APPENDIX, TOGETHER WITH APPENDICES B AND E, SHOULD BE
SEPARATED FROM THE TECHNICAL PORTION OF VENDOR RESPONSES AND BE
INCLUBED IN VENDOR’S SEALED, COST PORTION OF THEIR RESPONSE TO THi

RFP.) . .
PAGE #
AND/OR RFP
Description of Offering SECTION _NRC Monthly Unit Cost
Ethemat 8 Mbps $835.60
8 Mbps $835.60
Ethernet 8 Mbps $866.00
9 Mbps $860.00
8.216 Mbps $866.40
Ethernet 10 Mbps $952.60
10.752 Mbps $978.40
i2 hbps $1,060.20
Ethernet 15 Mbps $1,104.40
18 Mbps $1,120.00
| 20 Mbps $1,148.60
Ethemnet 20 Mbps $1,184.80
23 Mbps $1,200.00
24 Mbps $1,210.00
| Ethernet 26 Mbps $1,220.80
25 Mbps $1,230.00
27 Mbps $1,240.00
Ethernet 30 Mbps $1,257.00
30 Mbps $1,257.00
33 Mbps $1,2080.00
Ethernet 35 Mbps $1,320.40
36 Mbps $1,32040
36 Mbps $1,360.00
Ethernet 40 Mbps $1,3980.00
40 Mbps $1,380.00
41 Mbps $1,400.00
44.184/44.738 Mbps $1,401.80
Ethemet 50 Mbps §2,100.00
Ethernet 60 Mbps $2,460.00
Ethernet 70 Mbps $2,800.00
| Ethernet 80 Mbps $3,120.00
Ethernst 90 Mbps $3,420.00
Ethernet 100 Mbps $3,700.00
155/155.52 Mbps $4,030.00
Etharnet 200 Mbps $11,427.80
| Ethernet 300 Mbps $12,386.00
Ethernet 400 Mbps $13,492.00
Ethernet 500 Mbps $14,583.00
Ethernet 600 Mbps $17,062.20
622.08 Mbps $12,440.00
Ethernet 700 Mbps $18,415.20
Ethernet 800 Mbps $19,380.20
| Ethernet 900 Mbps $20,363.00

m
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(THIS APPENDIX, TOGETHER WITH APPENDICES B AND E, SHOULD BE
SEPARATED FROM THE TECHNICAL PORTION OF VENDOR RESPONSES AND BE
INCLUDED IN VENDOR’S SEALED, COST PORTION OF THEIR RESPONSE TO THIS
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- PAGE #
AND/OR RFP
Description of Offering SECTION NRC Monthly Unit Cost
Ethernet 1000 Mbps $22,026.60
3.1.6.1
3.1.71&
Gold Car Port Charge 3.1.74
Adds onto Standard Port {Does not have lo be samea size)
0 Kbps $0.00
8 Kbps $10.00
16 Kbps $10.00
32 Kbps $10.00
48 Kbps $10.00
B4 Kbps $10.00
72 Kbps $10.00
80 Kbps $10.00
104 Kbps $10.00
112 Kbps $10.00
128 Kbps $22.50
160 Kbps $22.50
192 Kbps $22.50
208 Kbps $22.50
224 Kbps $22.50
256 Kbps $22.50
312 Kbbs $22.50
320 Kbps §22.60
336 Kbps $22.50
376 Kbps $22.50
384 Kbps $22.60
400 Kbps $22.50
448 Kbps $22.60
464 Kbps $22.50
504 Kbps $22.50
512 Kbps $22.50
| 520 Kbps $22.50
528 Kbps $22.50
6544 Kbps $22.50
576 Kbps $22.50
608 Kbps $22.50
624 Kbps $22.50
840 Kbps _§22.50
688 Kbps $22.50
704 Kbps $22.50
712 Kbps $22.50
State of West Virginia March 14, 2007
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*  APPENDIX D - ALTERNATIVE ACCESS OFFERINGS PRICING

(THIS APPENDIX, TOGETHER WITH APPENDICES B AND E, SHOULD BE
SEPARATED FROM THE TECHNICAL PORTION OF VENDOR RESPONSES AND BE
INCLUDED IN VENDOR'S SEALED, COST PORTION OF THEIR RESPONSE TO THIS

RFP.) L
PAGE #
) AND/OR RFP
Description of Offering SECTION NRC Monthty Unit Cost
762 Kbps $22.50
780 Kbps $22.50
788 Kbps $22.50
800 Kbps $26.00
820 Kbps $25.00
832 Kbps $25.00
888 Kbps $26.00
204 Kbps $25.00
812 Kbps $25.00
928 Kbps $25.00
250 Kbos $25.00
1.004 Mbps $25.00
1.008 Mbps $25.00
1.024 Mbps $25.00
1.088 Mbps $25.00
1.152 Mbps $25.00
1.200 Mbps $25.00
1.216 Mbps $26.00
| 1.232 Mbps $25.00
1.280 Mbps $265.00
1.376 Mbps $26.00
1.408 Mbps $25.00
1.512 Mbps $26.00
1.528 Mbps $25.00
1.536 Mbps $25.00
1.728 Mbps $112.60
[ 1.782 Mbps $113.80
1.808 Mbps $114.60
1.840 Mbps $115.80
1.284 Mbps $116.60
1.892 ilbps $117.60
2.600 Mbps $118.60
2.004 Mbps $119.60
2,040 Mbps $120.60
2.048 Mbps $142.20
2.064 Mbps $148.20
Z.124 Mbps $154.20
2.420 Mbps $160.20
2.688 Mbps $166.20
2.718 Mbpe $172.20
2.752 Mbps $178.20
3.000 Mbps $183.80
3.008 Mbps $184.20

_ e
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(THIS APPENDIX, TOGETHER WITH APPENDICES B AND E, SHOULD BE
SEPARATED FROM THE TECHNICAL PORTION OF VENDOR RESPONSES AND BE
INCLUDED IN VENDOR'S SEALED, COST PORTION OF THEIR RESPONSE TO THIS

RFP.)
PAGE #
AND/OR RFP
Description of Offering SECTION NRC Monthly Unit Cost
3.012 Mbps $180.20
3.064 Mbps . $196.20
3.072 Mbps - $203.80
| 3.324 Mbps $209.80
3.500 Mbps . $215.80
3.504 Mbps : $221.80
3.520 Mbps $227.80
3.600 Mbps §233.80
3.620 Mbps ~ $230.80
3.680 Mbps $245.80
3.776 Mbps $251.80
4.000 Mbps $257.80
4.086 Mbps $263.60
4.100 Mbps $263.80
4.128 Mbps $269.80
4,144 Mbps $276.80
4.480 Mbps $2681.80
4.486 wibps . ‘ $287.80
4.G08 Mbps $292.80
5.008 Mbps ' $312.80
5.302 Mbps $332.80
5.520 Mbps $352.80
6.000 Mbps $372.80
8.144 Mbps $375.80
| 6.288 Mbps $390.80
6.812 Mbps $405.80
7.200 Mbps $420.80
7.260 Mbps $435.80
7.500 Mbps $450.80
7.680 Mbps $452.60
' 8.000 Mbps $463.60
8.086 Mbps $474.60
8.288 Mbps $485.60
8.896 Mbps $406.60
8.982 Mbps $507.60
9.000 Mbps $518.20
9.008 Mbps $618.60
9.216 Mbps $623.20
9.654 Mbps $643.20
10.000 Mbps $563.20
10.762 Mbps $587.80
10.800 Mbps ‘ $607.80
11.056 Mbps i $627.80

m
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~ APPENDIX D - ALTERNATIVE ACCESS OFFERINGS PRICING
(THIS APPENDIX, TOGETHER WITH APPENDICES B AND E, SHOULD BE
SEPARATED FROM THE TECHNICAL PORTION OF VENDOR RESPONSES AND BE
INCLUDED IN VENDOR'S SEALED, COST PORTION OF THEIR RESPONSE TO THIS
RFP.
) PAGE #
AND/OR RFP
Description of Offering SECTION NRC | Monthly Unit Cost
12.000 Mbps $830.80
12.288 Mbps $646.00
| 12.8965 Mbps $680.00
13.488 Mbps $714.00
14,736 Mbps $748.00
| 15.000 Mbps $761.40
16.380 Mbps $775.00
15.552 Mbps $795.00
16.584 Mbps $815.00
16.192 Mbps $835.00
17.808 Mbps $855.00
18.000 Mbps $875.00
18.432 Mbps $891.80
18.976 Mbps $011.80
20.000 Mbps $931.80
21,000 Mbps $978.40
21.504 Mbps $806.20
21.580 Mbps $1.016.20
22 486 Mbps $1,036.20
| 22.576 Mbps _ $1,056.20
23.562 Mbps _ $1,0567.80
24.000 Mbps $1,059.20
24.384 Mbps $1,076.20
24.576 Mbps $1,088.40
25.000 Mbps $1,107.20
| 28.992 Mbps $1,108.40
| 27.000 Mbps $1,124.80
27.088 Mbps $1,128 40
| 27.536 Mbps $1,148.40
27.848 Mbps $1,168.40
| 29.776 Mbps $1,188.40
30.000 Mbps $1,208.40
30.720 Mbps $1,235.80
30.928 Mbps $1,246.80
31.488 Mbps $1,255.80
31.552 Mbps $1,285.80
31.880 Mbps $1,275.80
32.480 Mbps $1,285.80
33.000 Mbps _$1,288.60
33.702 Mbps $1,291.20
34.368 Mbps $1,301.20
35.000 Mbps $1,306.20
36.000 Mbps $1,311.20

ey S
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(THIS APPENDIX, TOGETHER WITH APPENDICES B AND E, SHOULD BE
SEPARATED FROM THE TECHNICAL PORTION OF VENDOR RESPONSES AND BE
INCLUDED IN VENDOR'S SEALED, COST PORTION OF THEIR RESPONSE TO THIS
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PAGE #
AND/OR RFP

| Description of Offering SECTION NRC | Monthly Unit Cost
36.800 Mbps $1321.20
36.864 Mbps $1,334.20
37.072 Mbps $1,344.20
38.5662 Mbps $1,354.20
39.769 Mbps $1,364.20
39.936 Mbps $1,365.00
40.000 Mbps $1,371.00
40.256 Mbps $1,377.00
41.000 Mbps $1,380.00
41.440 Mbps $1,383.00
43.008 Mbps $1,383.40
43.200 Mbps $1,380.40
44.184 Mbps $1,362.40
44.992 Mbps $1,385.40

. 3.1.11.6

Disaster Recovery Port for PIP. 3.1.19.1
1.536 Mbps $166.80
44.184/44.736Mbps $700.80
Geographic or Router Diversity feature
Customer Provided Access Charge
Port charge same as quoted rate for State
DS0/DDS $60.00
D§1 $230.00
DS3 $1,726.00
ocC3 $3,450.00
Private IP Enhanced Reporting 3.29.5

| Standard Select Reporting N/C
Enhanced Traffic Management Reporting (Gold CAR) N/IC
Dynamic Bandwidth DCAR $10.00
Cancellation charge prior to install (per port) $6560.00
Order expedite (per port) $1,300.00
Private IP Muiticasting 3.1.134
Private iP Multicasting - Receiver Site, 8Bk CAR $§ O/mo
Privete IP_ Muiticasting - Sender Site, Small Tier $ 160/mo
Private IP Multicasting - Sender Site, Medium Tier $ 640/mo
Privete IP Multicasting - Sender Site, Large Tier $ 1,290/mo
Private IP Multicasting - Sender Site, Exira Large Tier $ 2,5670/mo

e S ——
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" APPENDIX D - ALTERNATIVE ACCESS OFFERINGS PRICING

(THIS APPENDIX, TOGETHER WITH APPENDICES B AND E, SHOULD BE
SEPARATED FROM THE TECHNICAL PORTION OF VENDCR RESPONSES AND BE
INCLUBED IN VENDOR'S SEALED, COST PORTION OF THEIR RESPONSE TO THIS

RFP.)
Monthi
Description of Offering "REP SECTION. | NRC Unlt Cost
VOIP

Hosted IP Contrex 3.1.148&3.1,16
Access Pricing (Select from PIP or IDA)
Simultansous Calling Options
Service Establishment $750.00
Uniimited Domestic LD Ofinet Calling 3.1.15.4,1 $38.00
Tiered 1500 Minutes of Domestic LD Offnet

| Calling 3.1.15.4.2 $31.50
Local Calling Oniy (Metered LD) $15.30
Overflow LD $0.023
Fzature Pricing 3.1.18
eatura Profile (sach) $4.50
DID Charges (ver block of 20) $5.00 $6.62 |
Web Voicemail (each) $4.50
Remote Office (each) $0.00
Attendant Console $18.00
Auto Attendant (per layer) $27.00
Accounting/Authorization Codes $8.00

*Service must terminate into a Verizon Business
VolP certified Router/Gateway with a PIX firewall.
Current Cerfified Models are iisted below.

3.1.14 &
Integrated Access 3.1.15.20
Access Pricing (Select from PiP or IDA)
Simultansous Cailing Options
Ssrvice Establishment $750.00
| Unlimited Domestic LD Offnet Calling 2.1.15.4.1 . $36.00
Tiered 1500 Minutes of Domestic LD Offnet
Calfing 3.1.15.4.2 $31.50
Local Caling Only (Metsred LD) $15.30
Overflow LD $0.023
Fazture Pricing K 3.1.15
Feature Profile (each) $4.50
DID Charges (per biock of 20) $5.00 $5.62 |
Wab Voicemall (each) _ $4.50
1 Remote Office (each) £2.00
Attendant Console $18.00
| Auto Attandant (per layer) $27.00
| Accounting/Authorization Codes . $8.00

*Sarvive must terminate into a Verizon Business
VciP ceriified Router/Gateway with a PIX firewall.
Current Certified Models are listed below.,
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" APPENDIX D - ALTERNATIVE ACCESS OFFERINGS PRICING
(THIS APPENDIX, TOGETHER WITH APPENDICES B AND E, SHOULD BE
SEPARATED FROM THE TECHNICAL PORTION OF VENDOR RESPONSES AND BE
INCLUDED IN VENDOR'S SEALED, COST PORTION OF THEIR RESPONSE TO THIS

RFP.)
PAGE # AND/OR Monthly
Description of Offering RFP SECTION | NRC Unit Cost
3114 &
IP Trunking 3.1.15.21
Access Pricing {Select from PIP or IDA)
Simuitaneous Calling Options
Service Establishment $750.00
Unlimited Domestic LD Offnet Calling_ 3.1.154.1 $38.00
Tiered 1500 Minutes of Domestic LD Offnet
Calling ' 3.1.164.2 $31.50
Local Calling Only (Meterad LD) : $16.30
Overfiow LD $0.023
Feature Pricing 3.1.15
Feature Profile (each) $4.50
DID Charges (per block of 20) : $5.00 $5.62 |
Web Voicemail (each) $4.50
Remote Office (each) $9.00
Attendant Console $16.00 |
Auto Attendant (per layer) $27.00
Accounting/Authorization Codes $9.00

*Service must terminate into a Verizon Businegs
VolIP certified Router/Gateway with a PIX firewall.
Current Certified Models are listad below.

VolP CPE Pricing

Cisco 3745 DS3 $13,120.00
Cisco 2811 (1-PRI) $5,690.00
Adtran 908 E 1-T1, 8FXS, 1PRI $1,858.00
Adtran 824 IDA $2,504.00
Cisco Pix 501(1-26) $637.00
Clsco =ix 508 (26-60) $893.00
Cizco Pix 515 (51+) $2,874.00
Cisco 3550 (24 port POE) $2,237.00
Mediatrix 1104 $326.00
Mediatrix 1124 $1,772.00
Polycom 1P801 $266.00
Polycom Expansion Module $199.00
Polycom IP600 . $266.00
Polycom IPS01 $180.00
Polycom IP301 $120.00
Cisco 7960G $372.00
Cisco 76406 $312.00
Cisco 7912G $228.00

N
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(THIS APPENDIX, TOGETHER WITH APPENDICES B AND E, SHOULD BE
SEPARATED FROM THE TECHNICAL PORTION OF VENDOR RESPONSES AND BE
INCLUDED IN VENDOR'S SEALED, COST PORTION OF THEIR RESPONSE TO THIS

RFP.)
PAGE # AND/OR Monthly
Description of Offering RFP SECTION NRC Unit Cost
Satelife Access
Satelite Enterprise e
Primary 128 x 128 Khps $3,6681 $404.00
Primary 258 x 128 Kbps $3,661 $432.00
'_Primary 384 x 123 Kbps ' $3,661 $565.00
Primary 512 x 128 Kbps $3,681 | $1,040.00
Primary 768 x 256 Kbps
Primary 1024 x 128 Kbps $3,661 | $1,420.00
Primary 1544 x 266 Kbps $3,661 | $1,895.00
Primary 1544 x 512 Kbps $3.667 | $2,845.00
Primary 2048 x 256 Khps $3,661 $2,180.00
| Primary 2048 x 512 Kbps _ $5,881 | $3,095.00
Back-Up 1544 x 266 Kbps* $3,681 $328.00
[ Bzck-Up 1544 x 512 Kbps* $3,661 $423.00
Besk-Up 2048 x 266 Kbpe* $3,661 $356.00
Back-Lip 2048 x 512 Kbps" $3,661 $451.00
*Addition MB of fraction thereof greater than 100 $1.70
MB
| Site Survey _ $300.00
Star Secure Traffic Accelerator, Remote $2.223.00
Star Sscure Traffic Accelerator, Central $8,638.00
Upgrade of Service Tier $65.00
Site Re-termination 1.2 Meter Antenna $1,415.00
Site De-installation 1.2 Antenna ' $450.00
Felled Dispaich 1.2 Antenna $425.00
Maintance Next Business Day (Included in MRC's) $0.00
Mainiance 6x8 Same Day Coverage . $110.00
Maintance 7x24 Same Day Coverage $140.00
Satellite to Private IP
Data Bandwidth Pricing (Uplink/Downlink)
Satellite Portion Only (Single PIP Port can be
' _utilized in a Hub and Spoke Design)
piPg Transmit / Receive Total Bandwide
(Kbps} 3.1.123 & 3.1.17.7
128 Kbps / 128 Kbps 256 Kbps (Primary) $127
128 Kbps / 128 Kbps 256 Kbps (Primary) $176
128 Khps / 384 Kbps 512 Kbps (Primary) $224
| 128 Kbps / 512 Kbps 640 Kbps (Primary) $272
128 Kbps / 768 Kbps 768 Kbps_(Primary) $368
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b APEENDIX D - ALTERNATIVE ACCESS OFFERINGS PRICING
{THIS APPENDIX, TOGETHER WITH APPENDICES B AND E, SHOULD BE
SEPARATED FROM THE TECHNICAL PORTION OF VENDOR RESPONSES AND BE
INCLUDED IN VENDOR'S SEALED, COST PORTION OF THEIR RESPONSE TO THIS

RFP.)
Month
Description of Offering ngf gE%vl'%?dR NRC Unit Cohs,t
256 Kbps / 256 Kbps 512 Kbps (Primary) $224
256 Kbps / 384 Kbps 640 Kbps (Primary) $272
256 Kbps / 512 Kbps 768 Kbps (Primary) $320
258 Kbps / 768 Kbps 1024 Kbps (Primary) $416
256 Kbps / 1024 Kbps 1280 Kbps (Primary) $513
| 256 Kbps / 1544 Kbps 1800 Kbps (Primary) $708
384 Kbps / 384 Kbps 768 Kbps (Primary) $320
384 Kbps / 512 Kbps 8086 Kbps (Primary) $368
384 Kbps / 768 Kbps 1152 Kbps (Primary) ' $464
384 Kbpe / 1024 Kbps 1408 Kbps (Primary) ) $561
384 Kbps / 1544 Kbps 1928 Kbps (Primary) $757
512 Kbps / 512 Kbps 1024 Kbps (Primary) $416
512 Kbps / 768 Kbps 1260 Kbps (Primary) ' $513
512 Kbps / 1024 Kbps 1536 Kbps (Primary) $609
512 Kbps / 1644 Kbps 2058 Kbps (Primary} $6056
768 Kbps / 768 Kbps 1538 Kbps (Primary) $609
768 Kbps / 1024 Kbps 1782 Kbps (Primary) $705
768 Kbps / 1544 Kbps 2312 Kbps (Primary) $001
1024 Kbps / 1024 Kbps 2048 Kbps (Primary) $802
1024 Kbps / 1644 Kbps 2568 Kbps (Primary) $987
1024 Kbps / 2048 Kbps 3072 Kbps (Primary) $1,187
1544 Kbps / 1544 Kbps 3088 Kbps {Primary) $1,193
1544 Kbps / 2048 Kbps 3592 Kbps (Primary) $1,393
2048 hbps / 2048 Kbps 4096 Kbps (Primary) $1,573
126 Kbps / 128 Kbps 266 Kbps DR (Backup) $62
128 Kbps / 128 Kbps 266 Kbps DR (Backup) $68
128 Kbps / 384 Kbps 512 Kbps DR (Backup) $64
| 128 Kbps / 512 Kbps 640 Kbps DR (Backup) , $70
128 Kbps / 768 Kbps 768 Kbps DR (Backup) $82
256 Kbps / 266 Kbps 512 Kbps DR (Backup) $64
"256 Kbps / 384 Kbps 640 Kbps DR (Backup) $70
256 Kbps / 512 Kbps 768 Kbps DR (Backup) ' $76
256 Kbps / 768 Kbps 1024 Kbps DR (Backup) $88
256 Kbps / 1024 Kbps 1280 Kbps DR (Backup) $100
256 Kbps / 1544 Kbps 1800 Kbps DR (Backup) $124
384 Kbps / 384 Kbps 768 Kbps DR (Backup) $76
384 Kbps / 512 Kbps 896 Kbps DR (Backup} $82
364 Kbps / 768 Kbps 1152 Kbps DR (Backup) $94
384 Kbps / 1024 Kbps 1408 Kbps DR (Backup) $106
' 384 Kbps / 1544 Kbps 1928 Kbps DR (Backup) $130
512 Kbps / 512 Kbps 1024 Kbps DR (Backup) $88
| 512 Kbps / 768 Kbps 1280 Kbps DR (Backup) $100
512 Kbps / 1024 Kbps 1536 Kbps DR (Backup) | %12

W
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(THIS APPENDIX, TOGETHER WITH APPENDICES B AND E, SHOULD BE .
SEPARATED FRCM THE TECHNICAL PORTION OF VENDOR RESPONSES AND BE
INCLUDED IN VENDOR’S SEALED, COST PORTION OF THEIR RESPONSE TO THIS

RFP.)

) PAGE # AND/OR © | Monthly
Dascription of Offering RFP SECTION NRC Unit Cost
512 Kbps / 1644 Kbps 2056 Kbps DR (Backup) $138
768 Kbps / 768 Kbpa 1535 Kbps DR (Backup) $112
768 Kbps / 1024 Kbps 1782 Kbps DR (Backup) $123
768 Kbps / 1544 Kbps 2312 Kbps DR (Backup) 3148
1024 Kbps / 1024 Kbps 2048 Kbps DR (Backup) $135
1024 Kbps / 1544 Kbps 2568 Kbps DR (Backup) $160
1024 Kbps / 2048 Kbps 3072 Kbps DR (Backup) $183
1544 Kbps / 1644 Kbps 3088 Kbps DR (Backup) ' §184 |
1544 Kbps / 2048 Kbpe 3582 iKbps DR (Backup) $207 .

| 2048 Kbps / 2048 Kbps 4086 Kbps DR (Backup) $230

Satsiite to PIP will need a PIP Port Port can be set
-|_up in & Hub and Spoke lype network cofiguration.

Back-Up Assumptions
Plﬂng is based on backing up 10 percent of the customer’s
nitas.

Example - Customer has 100 sites and wants 255 x 266 Kbps
sorvice.

The back-up sarvice provides enough bandwidth for up to 10
sitas (10 percent of total). if more than 10 percent of the sites
are down at any one time, each site will share the total
bandwidth avallable.

Examples « If 20 sites (20 percent of loal) lose primary sarvice
at any one time, those siles would stil have the equivalent of
128 x 128 kbps by shating In the 10 percent evailable bagi-un.

|

Site Survey $340.00
Service Upgrade or Downgrade (existing Antenna) $65.00
Antenna Options (reference chart below for
selection) 8.1.12.3 §3.1.17.7
Standard - .98 Meter Antenna, 3-Watt (Typ.) BUC and $3,110
Indoor Unit - {Transmit 512 Kbps or less)
Siandard - .88 Meter Antenna, 3-Watt (1yp.) BUC and $3,880
Indoar Linit w/Deice - {Transmit 512 Kbps or less)
Siendard - .98 Melter Antenna, 4-Watt (Min.) BUC and $4,780
Indoor Unit - (Transmit 1,024 Kbps or less) ‘

"Siandard - .08 Meter Antanna, 4-Watt (Min.) BUC and $5,560
indoor Unit wiDelsa - {Transmit 1,024 Kbps or less) '
Standard - 1.2 Meter Anlenna, 3-Wait (Typ.) BUC and $3,150
Indoor Unit - (Transmit 512 Kbps or less)
Standard - 1.2 Meter Antenna, 3-Wait (Typ.) BUC and $4,040
Indoor Unit w/Deice - (Transmit 612 Khps or lees)

“Standard - 1.2 Meter Antenna, 4-Watt (Min.) BUC and $4,820
Indoor Unit - (Transmit 1,024 Kbps or less)
Standard - 1.2 Meter Anienna, 4-Wait (vin.) BUC and $5,700

indoor Unit w/Deice - (Transmit 1,024 Kbps or less)

w
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(THIS APPENDIX, TOGETHER WITH APPENDICES B AND E, SHOULD BE
SEPARATED FROM THE TECHNICAL PORTION OF VENDOR RESPONSES AND BE
INCLUDED IN VENDOR’S SEALED, COST PORTION OF THEIR RESPONSE TO THIS

RFP.) .

. , PAGE # AND/OR Monthly
Description of Offering RFP SECTION NRC Unit Cost
Standard - 1.8 Meter Antenna, 3-Watt (Typ.) BUC and $4,120
indoor Unit - (Transmit 1,024 Kbps or less)

Standard - 1.8 Meter Antenna, 3-Walt (Typ.) BUC and $5,460
Indoor Unit w/Deice - (Transmit 1,024 Kbps or less)

Standard - 1.8 Meter Antenna, 4-Watt (Min.) BUC and . $5,780
Indoor Unit - (Transmit 2,048 Kbps or less)

Standard - 1.8 Meter Antenna, 4-Watt {Min.) BUC and $7,130

indoor Unit w/Deice - {Transmit 2,048 Kbps or less)

Quick-Deploy - 1.2 Meter Antenna, 4-Watt (Min.)
BUC and iDirect 5150 - (Tranemit 1,024 Kbps or

less) $23,800
Quick-Deploy - 1.2 Meter Antenna, 8-Watt (Min.)
BUC and iDirect 7350 - (Transmit 2,048 Kbps or
less) §32,200
Quick-Deploy - 1.8 Meter Antenna, 4-Wett (Min.)
BUC and iDirect 5160 - (Transmit 2,048 Khps or
%_8';)_ _ $43 650
uick-Deploy - 1.8 Meter Antenna, 8-Watt (Min.)
BUC and iDirect 7360 - (Transmit 4,008 Kbps or
less) $52,040
' 4-\Watt
Antenna 2/3-Watt BUC BUC
TX: 512
.05 Meter Auto-Deploy TX: 256 kbps kbpe
TX: 1024
1.2 Meter Auto-Deploy TX: 512 kbps kbps
TX: 1024
1.2 Meter TX: 512 kbps kbps
TX: 2048
1.8 Meter TX: 1024 kbps kbps
TX: 2048
2.4 Meter TX: 2048 kbps kbps
Instructions:

The grid above shows the maximum fransmit
speed for a selected Private 1P Satelitte proposal.

For example:
if your customer needs to transmit 1024 Kbps, you
could use one of the following packages:

- 1.2 Meter with a 4-watt BUC
- 1.8 Meter with a 2/3-watt BUC
nr anything larger than the above.
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(TH!S APPENDIX, TOGETHER WITH APPENDICES B AND E, SHOULD BE
SEPARATED FROM THE TECHNICAL PORTION OF VENDOR RESPONSES AND BE
INCLUDED IN VENDOR'S SEALED, COST PORTION OF THEIR RESPONSE TO THIS
RFP.)

) PAGE # ANDIOR Monthly
Description of Offering RFP SECTION NRC Unit Cost

if your customer only needs to transmit 64-256
Kbps, they can chooss:
Any of the options in the grid.

Network Management PIP Satellite 3.1.12.3 8 3.1.17.7
Tier 1 Reaclive Service $0.00
Tier 2 Proactive Transport Monitoring $13.00
Tier 3 Managed Servics $67.00

CPE Maintenance PIP Satellite 3.1.12.3 &3.1.7.7
Next Business Day $33.00
Same Business Day (5X8) ' $53.00
Szme Business Day (24X&7) $95.00

Quick Deploy Maintenance $i30.00

Site Retermination . 3.1.12.3 & 3.1.17.7
.B8 Meter and 1.2 Meter Private |P Satellite $1,200
.08 Meter and 1.2 Meter Private IP Satsllite , $1,350
w/Deice _
1.8 Meter Private IP Satellite Retermination $1,720
1.8 Meter Private [P Satellite Retermination $1,870
w/Deice

Site Deinstalition 3.1.12.3 6 3.1.17.7
.98 Meter and 1.2 Satellite Deinstallation _ $380
1.8 Meter Private IP Satellite Deinstallation $600

Nen Standand install ICB
Pole Mount/Ridge Mount :

W
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™ APPENDIX D - ALTERNATIVE ACCESS OFFERINGS PRICING —

(THIS APPENDIX, TOGETHER WITH APPENDICES B AND E, SHOULD BE
SEPARATED FROM THE TECHNICAL PORTION OF VENDOR RESPONSES AND BE
INCLUDED IN VENDOR'S SEALED, COST PORTION OF THEIR RESPONSE TO THIS

RFP.}
PAGE #
ANR%’,PR Monthily
Description of Offering SECTION | NRC nit Cost
Secure Gateway Universal Port 3.1.16
768 Kbps $100.00 $707.00
1.024 Mbps . $100.00 $833.00
1.536 Mbpse $200.00 $007.50
2.048 Mbps ' $600.00 | $1,330.00
3.072 Mbps $600.00 | $1,996.00
4.608 Mbps $600.00 | $2,996.00
6.144 Mbps $600.00 | $3,997.00
7.680 Mbps $600.00 | $4,998.00
 9.216 Mbps $600.00 | $5,890.00
10.752 Mbps $600.00 | $7.000.00
12.288 Mbps : $600.00 | $8,001.00
| 15.360 Mbps $600.00 | $10,003.00
18.432 Mbps $600.00 | $12,005.00
| 25.600 Mbps $600.00 | $16,674.00
43.008 Mbps $600.00 | $28,014.00
Dial Access (Remote/Roaming User Accees) 3,1.16.5
10 - Hour Net Rate $6.57
50 - Hour Net Rate $11.87
150 - Hour Net Rate $13.87
Hourly Overage $1.05
Toll Free US Access (adds on to Hourly Rate Charge) $3.50/hr
Dial Access Solo (Support of BRI's or Individual Users) |[3.1.16.5
10 - Hour Net Rate ' ' $5.95
50 - Hour Net Rate $0.95
150 - Hour Net Rate $19.95
Unlimited (per Individual User) $24.95
Hourly Overage $1.50
Enterprise Service Management 3.1.16.2
_ Network Access Identifier (NAL). $1,000
Customer will be provided use of one domain name (e.g.,
usemame@domain} and up to two subdomain names {e.g.,
username@subdomain.domain) at no charge.
Account Maintenance Charge $200

M
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ENDIX D - ALTERNATIVE ACCESS OFFERINGS PRICING
HIS APPENDIX, TOGETHER WITH APPENDICES B AND E, SHOULD BE

SEPARATED FROM THE TECHNICAL PORTION OF VENDOR RESPONSES AND BE

INCLUDED IN VENDOR’S SEALED, COST PORTION OF THEIR RESPONSE TO THIS

RFP.) .
i _ PAGE # AND/OR Monthly Unit
Description of Offering RFP SECTION NRC Cost
DSL - Office SDSL (includes 2 wire ‘
Conditioned Loop) 3.1.16.5
DSL - Office 128k $0 $120
DSL - Office 192k 30 $140
DSL - Office 384k $0 $160
| DSL - Office 768k $0 $200
| DEL - Office 1M $0 $240
DSL - Office 1.5M $0 §320
New Edge IDSL Router 5880 $320
New Edge SDSL Router 5880 $320
Covad IDSL Router $320
Covad SDSL Router §320
{ Covad IDSL/SDSL Router . $320

Due to the relatively proprietary nature of DSL technology {unlice more malture
1SDN, T1, or T3 dircults, for example), DSL CPE must match exactly to the type of
line (firmware and configuration). Bacawee of the need to match CPE configuration
exactly, the on-sitz instalier neads the abiity to reconfigure the device ae
nacassa:y. This Is posaible only if Verizon Business has deployed/owns the box
configuration. Verizon does not have the abillty to reconfigure & customer-owned

devies,

DSL. - Solo ADSL (Customer ,
provided POTS line) \ 3.1.16.5
$100-DSL
DSL - Solo 384k ‘ Modam $60.00
$200 - DSL
. DSL - Solo 768K _ Router $60.00
$200 - DSL ’
__QSL - Solo 1.6M . Roulsr $85.00
$200 - DSL
DSL - Solo 3M Reuter $109.00
g $200 -DSL
DSL. - Solo 8M Router $1398.00
Note: A LEC-pravided POTS line ie required for 2!!
Internet DSL - Solo arders. If a LEC-provided POTS line is
not in place akready, une will have to be provided by the
oustomer. Intemet DSL - Solo Is not avallable on Verizon
UNE-P fines. Spaads listad are downlogd.
Number of Static IP Addresses 2 - Free*
Number of Siatiec P Addresses 6 $10

M
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* APPENDIX D - ALTERNATIVE ACCESS OFFERINGS PRICING
(THIS APPENDIX, TOGETHER WITH APPENDICES B AND E, SHOULD BE
SEPARATED FROM THE TECHNICAL PORTION OF VENDOR RESPONSES AND BE
INCLUDED IN VENDOR'S SEALED, COST PORTION OF THEIR RESPONSE TO THIS
RFP.).
PAGE # AND/OR Monthly Unit
Description of Offering : RFP SECTION NRC Cost
Number of Static IP Addresses 14 $15
Number of Static IP Addresses 30 $20
Number of Static IP Addresses 62 : $36 |
Number of Static IP Addresses 126 $45
Number of Static IP Addresses 264 - 565

A standard block of two (one routable) LAN (P addresses

ks Inciuded as the default with all fine orders. i additional

LAN IP addresses are required, they can be ordered with
pricing a8 ghown In the table above. -

| Missed Appointment Fee o $ 08
Professional Instaliation Option (DSL - Solo $ 400
768K - 6M — Standard Hours) :

installation — Customer-Initiated Troubie Ticket $ 190

Dispatch (DSL - Solo 384K only)

____—————____——___—'-_
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Pricing for the State of West Virginia has been developed by Verizon Business to offer the most
flexible and the most cost efficeint solutions design. In order to provide the State the choice of
the most effaciive mix of services at the best possible rates most of Verizon Businesses network
elements are offered In an ala carte pricing menu. For example each location can select from
different Access types, Access speeds, PIP port speeds, Real Time/Qos speeds, VolP services,
and Managed services. This offers each location the flexibility to only purchase what it needs and
the fiexibility to meset future needs rapidly as that locations communications need change. This
environment also offers each location & smoother migration to convergence of voice and data but
the ability to develop the end solution &ll at once or one step at a time.

Listed below, Verizon Business has detailed examples of how this flexiblity can be applied.

Pt to Pt T1 with 1.54 Mbps PiP

Pt to Pt T1 Access $285

PIP Dedicated Port $200
Total $486

Following Class of Service come Standard with Dedicated Port at no additional charge.

_Queue Namin
AFa1 Video / Priority Data
AF42i43 . ‘
AF31! Mission Critical Data
AF32133
AF21 Transactional Data
AF22/23
AF11 Goneral Data
AF12M13 .
BE Defauit

Pt to Pt T1 with 1.54 Mbps PIP with Gold CAR (Gold CAR adds EF Cos}

Pt to Pt T1 Access $285
PIP Dedicated Port 1.54 Mbps $200
Gold CAR 1.54 Mbpe $25

Total $510

Following Class of Service supported.

Queue ‘Namin

EF Real Time / Volce
AF{1 Video / Pﬂorlty-‘ﬁ'a'E
AFA2/43 ) , -
AF3l Misgeion G—rﬁ cal Data
AF32/33 SRR
AF21 " Transactional-Data
AF11 General Data-
AF12/13 ' .
- BE Dafault

State of West Virginia ' March 14, 2007
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Verizonbusiness

VoIP Pricing Example

T1 Access with Gold Car $510.00
38 Simultaneous Calls Tiered (38 x $15.30) $681.40

Total $1091.40

This application would support multiple end users like a traditiorial PRI with 23 simultaneous calis.
The number of simultaneous calls can be selected by the customer.

Ethernst Pricing Example to PIP
100 Mbps with 20 Mbps EVCto PIP $1430.00

20 Mbps PIP Port $1200.00
5 Mops Gold CAR (156 Sim Calis) $312.80
Total $2842.80

The above example wouid give 20 Mbps access fo the PIP core with all 5 COS. Then Gold CAR
would provide 5§ Mbps of capacity for EF traffic if needed.

Price Comparision of Typical Application
Current User with T4 Frame Access and 25 TDM Cenirex Stations.

Frame Relay $380.00
Cenirex (25 x $24.24) $606.00
Total  $986.00

New User with Pt to Pt Dedicated to PIP and VolP

Pt to Pt Dedicated Gold Car $510.00
Hosted IP (7 Sim Calls) {7 x $31.50)  $220.60
Feature Packages {18 x 4.50) $81.00

Total $811.60

Site Savings of Up to $174.50. in addition this site would have 10,600 minutes of free Domestic
LD.

State of West Virginia ' March 14, 2007
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Verizonbusiness

APPENDIX E — PRICING FORALL VENDOR-PROVIDE OPTIONS

This appendix should provide pricing for any options that have an additional cost
associated with them, as listed in the body of the technical response.
(THIS APPENDIX, TOGETHER WITH APPENDICES B AND D, SHOULD BE
SEPARATED FROM THE TECHNICAL PORTION OF VENDOR RESPONSES AND
BE INCLUDED IN VENDOR'S SEALED, COST PORTION OF THEIR RESPONSE TO

THIS RFP.)
ANDIOR RFP Monthly
Description of Offering SECTION NRC Unit Cost
Ethernet
Customer Service Management $350.00 | $150.000
Managed LAN Network Services
Smat! Devices Cisco 2XXX Series Attachment C
Medium Devices Cisco 3XXX & 4XXX Series Attachment C
Large Deviceg Cisco XXX Series : Attachment C
Managed LAN Full Management 3.2
Small Devices $350.00 $55.93
Medlum Devices $350.00 $71.91
Large Devices $350.00 $131.84
Managed LAN Physical Management 3.2
Small Devices $350.00 $47.94
Medium Devices $360.00 $63.92
Large Devices ' $350.00 $111.86
Managed LAN Monitor & Notify Mang. 3.2
ANY SIZE $350.00 $42.30
_ Managed WAN Network Services
Small Devices Cisco 1XXX & 2XXX Series Attachment C -
Medinm Devices Cisco 3XXX & 4XXX Series Attechment C
Large Devices Clsco 7XXX Serles Attachment C
Managed WAN Full Management 3.2 -
' See .
Small Devices Below $123.85
See
Medium Devices Below $159.B0
See
Large Devices ' Below $267.67

M
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PENDIX E - PRICING FOR DOR-P

E OP g

This appendix should provide pricing for any options that have an additional cost
associated with them, as listed in the body of the technical response.
(THIS APPENDIX, TOGETHER WITH APPENDICES B AND D, SHOULD BE
SEPARATED FROM THE TECHNICAL PORTION OF VENDOR RESPONSES AND
BE INCLUDED IN VENDOR'’S SEALED, COST PORTION OF THEIR RESPONSE TO

THIS RFP.)
ANDIOR REP Monthly
Description of Offering SECTION NRC Unit Cost

Managed WAN Physical Management 3.2

See
Small Devices Below $107.87

See
Medium Devices Below $135.83

See .
Largs Devices Below $227.72
Managed WAN Monltor & Notify Mang. 3.2
Small Devices $350.00 $56.93
Medium Devices $350.00 $63.92
Large Devices $350.00 $95.88
Non-Recurring Charge Type (per devics) .
Managed Takeover $450.00
Managed Implementation (New inetall) $550.00
Managed Migration $375.00
Expedite Charge (15 days or less to activate Device) $1100.00
Rescheduiing Charge (Reschedule of Device within 48
hrs of scheduled activation) $300.00
After Hours Change $600.00
Manage IP PBX Service 3.1.14.7 ICB | ICB

fanaged IP PBX pricing is ICB and dependant on
Cuslomers Make and Model

M
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APPENDIX E — PRICING FOR ALL VENDOR-PROVIDE OPTIONS

r any options that have an additional cost
e technical response.

This appendix should provide pricing fo

associated with them, as listed in the body of th
(THIS APPENDIX, TOGETHER WITH APPENDICES B AND D, SHOULD BE
SEPARATED FROM THE TECHNICAL PORTION
BE INCLUDED IN VENDOR'S SEALED, COST PO

OF VENDOR RESPONSES AND
RTION OF THEIR RESPONSE TO

THIS RFP.}
PAGE # I1SDN (1]
AND/OR (Periinute | (Per Minute /
RFP { Per Par
Description of Offering SECTION NRC Endpoint) | Endpoint)
IP & ISDN Video Services 3.1.13.2.4
IP Set Up Fee
Per Endpoint 3.1.13.2.1 $20.00
. or
Per Company 314321 | $1,000.00
iP Dial-Out Fee {Per IP Endpoint per Call 3.1.13.2.1 $25.00
Bridae Rate (Per Minute/Per Site 3.1.13.2.1
(Bridge Rate applies to both Meet Me and Dial Out
Calls} 3,1.13.2.1
Tier One ( Up to 384K) 3.1.13.2.1 50..87 $0.87
Tier Two { 385K to 768K) 2.1.13.2.1 N/A $1.31
Tier Three { 769K fo T1) 3.1.13.2.1 NIA $1.98
Instant Video (Up to 384K} 3.1.13.2.1 $0.80 $0.80
[SDN Transport Raies (Per 2 channel (112K/128K) | )
Per Minute Per Site)
ONLY Charged for Dial Out Participants 3.1.13.2.1
Region 1 - North America 3.1.13.2.1 $0.4000
Region 1 - United States 3.4.13.21 $0.1976
Regich 2 - Europe 3.1.13.2.1 $0.4000
Reglon 2 - United Kingdom 3.1.13.2.1 $0.4000
Region 3 - Austratia 3.4.13.2.1 $0.4000
Region 3 - Hong Kong 3.4.13.2.1 $0.4000
Region 3 - Japan 3.1.13.2.1 $0.4000
Rest of World 3.1.13.2.1 $0.4000
Features (Per Minute/Per Call} 3.4.18.2.1
Premier Service (Per Minuie/Per Call 3.1.13.2.1 $1.50 $1.50
Transcoding (Per Minute/Per Transcoded Site 3,1.13.2.1 $0.76 $0.75
Encryption (Per Minute/Per Endpoint) 3.1.13.2.1 $0.10 $0.05
Gateway (IP to 1SDN Protocol Conversion) 3.1.13.2.1 NIC NIC
Audio Add On (Per Minute/Per Site) 314324 $0.25 $0.25
Cancellation Charges - are based per site, not per conference | 3.4.13.21
0% of 0% of
resarved reserved port
if a call Is cancelled more than 2 hours prior to scheduled call time | 3.1.13.2.1 port es charpes
50% of 50% of
reserved resarved
- |fa csll is cancelied less than 2 houre prior to scheduled catl time 3.1.13.21 port charges | port cha
100% of 100% of
reserved reserved port
If call is not cancelied 3.4.13.21 portcharges | cherges

o March 14, 2007
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APPENDIX E — PRICING FOR ALL VENDOR-PROVIDE OPTIONS

This appendix should provide pricing for any options that have an additional cost
assoclated with them, as listed in the body of the technical rasponse.
(THIS APPENDIX, TOGETHER WITH APPENDICES B AND D, SHOULD BE
SEPARATED FROM THE TECHNICAL PORTION OF VENDOR RESPONSES AND
BE INCLUDED IN VENDOR’S SEALED, COST PORTION OF THEIR RESPONSE TO

THIS RFP.)
[ PAGE R
- Monthly
Description of Offering SECTION NRC Unit Cost
VOIP .

MHestsd P Centrax 3.1.14.7

Access Pricing {Select from PiP or IDA)

Simuitaneous Calling Options

Service Establishment ' $750.00

Unlimited Domestic LD Offnet Calling 3.1.15.4.1 $36.00
| Tiered 1500 Miinutes of Domestic LD Offnet Calling -] 3.1.15.4.2 $31.60

Local Calling Only (Metered LD} ) 218,30

Overflow LD $0.023 |

Feature Pricing : 3.1.15

Feature Proiile (each) $4.50

DID Charges (per block of 20) _$5.00 $5.62

Web Voicemait (each) $4.50

Remote Office (each) $9.00

Attendant Console $18.00

Aufo Attendant (per layer) $27.00.

Accounting/Authorization Codes £0.00

Intgg_mted Access 3.1.14 &3.1.156.20

Access Pricing (Select from PIP or IDA)

Simuitangous Calling Opéions

Service Establishment $750.00

Unlimied Domestis LD Offnet Catling - 3.1.15.4.1 $36.00

Tiered 1500 Minutes of Domestic LD Offnet Calling_ 3.1154.2 $31.50

Local Caliing Only (Metered LD) $15.30

Overfiow LD $0.023

Feature Pricing 3.1.156

Feature Profile (each) . $4.50
| DID Charges (per block of 20) §6.00 $6.62

Web Voicemall {(each) $4.50

Remote Office (each) $0.00

Attendant Console . $18.00

Auto Attendant (per layer) $27.00

Accounting/Authorization Codes $9.00

M
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APPENDIX E — PRICING FOR ALL VENDOR-PROVIDE OPTIONS

This appendix should provide pricing for any options that have an additional cost
associated with them, as listed in the body of the technical response.
(THIS APPENDIX, TOGETHER WITH APPENDICES B AND D, SHOULD BE
SEPARATED FROM THE TECHNICAL PORTION OF VENDOR RESPONSES AND
BE INCLUDED IN VENDOR'S SEALED, COST PORTION OF THEIR RESPONSE TO

THIS RFP.)
PAGE#
“’;‘;’.‘3“ Monthly
Description of Offering _ SECTION NRC Unit Cost

IP Trunking _ 3.1.14 & 3.1.15.21

Access Pricing (Select from PIP or IDA)

Simultaneous Calling Options

Service Establishment $760.00

Unlimited Domestic LD Offnet Calling : : 3.1.15.4.1 $36.00
Tiered 1500 Minutes of Domestic LD Offnet Calling _ 3.1.154.2 $31.50
Local Calling Only (Metered LD) $15.30
Overflow LD . ' $0.023
Feature Pricing 3.1.16

Feature Profile (each) ' $4.50
DID Charges (per block of 20} $5.00 $6.62
‘Web Voicemall (each) $4.50
Remote Office (each) : '$0.00
Attendant Console $18.00
Auto Attendant {per layer) $27.00
Accounting/Authorization Codes : $9.00
*Service must terminate into & Verizon Business VolP certified

md&my with & PIX firewall. Current Cartified Models are listed

VoIP CPE Pricing _

Cisco 3745 DS3__ $13,120.00

Cisco 2811 (1-PRl) $5,690.00

Adtran 808 E 1-T1, 8FXS, 1PRI $1,868.00

Adtran 824 IDA : $2,504.00

Cisco Pix 501(1-26) $637.00

Cisco Pix 506 (26-50) $863.00

Cisco Pix 515 (51+%) $2,874.00

Cisco 3550 (24 port POE) $2,237.00

Mediatrix 1104 _$328.00

Mediatrix 1124 $1.772.00

Polycom IP601 . $266.00

Polycom Expansion Module $190.00

Polycom [P600 $266.00

Polycom IP501 $180.00

Polycom IP301 $120.00

Cisco 7960G $372.00

Cigco 79406 $312.00

State of West Virginie ' March 14, 2007
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E - PRICING F LL OR-PROVID Tl

This appendix should provide pricing for any options that have an additional cost
assoclated with them, as listed in the body of the technical response.
(THIS APPENDIX, TOGETHER WITH APPENDICES B AND D, SHOULD BE
SEPARATED FROM THE TECHNICAL PORTION OF VENDOR RESPONSES AND
BE INCLUDED IN VENDOR’S SEALED, COST PORTION OF THEIR RESPONSE TO

THIS RFP.}
PAGE #
: oo Monthly
Description of Offering SECTION NRC Unit Cost
Cisco 7812G . $228.00
VoIP listed In this Appendix E also due to Section 3.1.14.7 Request.
IP Telephony Professional Services 3.1.14.2 | $250mr

-
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West Virginia Office of Technology

PART 1 GENERAL INFORMATION/TERMS AND CONDITIONS

1.1

1.2

Purpose:

The Acquisition and Contract Administration Section of the Purchasing Division, hereinafter
referred fo as “State”, is soliciting proposals for the Department of Administration, West Virginia
Office of Technology (WVOT), hereinafter referred to as “Agency”, to replace the WVOT's
aging statewide, private OC-3, DS-3 backbone that now serves state Agencies, higher
education, county and mumcnpa! government, schools, ifbraries, and law enforcement, with an
aggregated ATM, Frarne Relay, DSL and a separate Voice/DAIN/Centrex network. As the
business needs of the State have changed over the life of the existing network; it has become
evident that the State needs to move toward a vendor-provisioned network that is more robust,
flexible, redundant and capable of combining the needs of video, voice, and data onto one
platform, in an effort to reduce the State's overall communications cost, The Voice/DAIN
contract will stay in effect, with the expectation that migration from the DAIN to IP Trunking and
Hosted IP Voice Solutions will take place over the life of the MPLS contract and subsequent
renewals.

Project:

It is the State’s desire to select an experienced Prime Vendor that will result in the State of
West Virginia having a Multi-Protocol Label Switching (MPLS) network which. will be utilized by
all non-exempt, and most exernpt, State Agencies and may be leveraged by County and WV
Municipalities. The Core MPLS Network cost is to be bid at a zero doliar cost over the life of the
contract. The cost of said MPLS core described in detail herein this RFP document will be
distributed over the thousands of voice and data connections in a "postage stamp” pricing
approach. The pricing of said voice and data connections are to be based solely on the Access
Type, Port Size and Class of Service. The winning Prime Vendor will be evaluated based on
experience in deploying like size, or greater, MPLS Networks and their response to the
requirements of this RFP. Vendors should demonstrate the ability to meet the State of West
Virginia's specific needs and the ability to smoofhly transition from our-current Volce/DAIN &
DATA 05 Contract Network environment(s) in the time allocated to oomplete the
transition.(Response to the technical portion of the RFP).

The Vendor will be evaluated based upon their technical ability, experience, and the overall
value of their products and services in the technical evaluation, (70%) and the overall costs
(30%) of said products and services based on three (3) intelligently projected cost evaluation
scenarios, in accordance with the Department of Purchasing's guidelines.

The Office of Technology realizes that many of our State’s counterparts’ procurements of
MPLS Networks resulted in a consortium of Vendors working together under a Prime Vendor to
deliver the best value solution. That approach Is cettainly viable here in West Virginia, however
it is not required and in any case the Prime Vendor will be solely responsible for the delivery
and maintenance of the contract receivables. The Office of Technology is utilizing and
leveraging several of our State counterpart's RFPs, as weli as our subscription to Gariner, to
develop this RFP with strong, enforceable, Service Level Agreements.
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1.15

1.19

1.8.2 Contract Terms and Conditions:
This Request for Proposal contains all the contractual terms and conditions under which the

State of West Virginia will enter into a contract.

Public Record:
1.15.1 Submissions are Public Record
All documeants submitted to the State Purchasing Division related to purchase orders/contracts

are considered public records. All bids, proposals, or offers submitted by bidders shall become
public information and are available for inspection during normal official business hours in the
Purchasing Division Records and Distribution center after the award is complete and documents
have been microfiimed.

1.16.2 Written Release of information

All public information may be released with or without a Freedom of Information request,
however, only a written request will be acted upon with duplications fees paid in advance.
Duplication fees shall apply to all requests for copies of any document. Currently the fees are
$0.50/page, or a minimum of $10.00 per request which ever is greater.

1.16.8 Risk of Disclosure _
The only exemptions to disclosure of information are fisted in West Virginia Code §29B-14.
Primarily, only trade secrets as submitted by a bidder are the only exemption fo public
disclosure. The submission of any information to the State by a vendor puts the risk of
disclosure on the vendor. The State will make a reasonable effort not to disclose information
that is within the guidelines of §20B-1-4 and Is properly labeled "proprietary information not for
public disclosure”. The State does not guarantee non-disclosure of any information to the

public.

General Terms and Conditions:

By signing and submitting their proposal, the successful Vendor agrees to be bound by all the
terms contained in this RFP.

1.19.1 Conflict of Interast:

Vendor affirms that it, its officers or members or employees presently have no interest and shall
not acquire any interest, direct or indirect which would conflict or compromise in any manner or
degree with the performance or its services hereunder. The Vendor further covenants that in
the performance of the contract, the Vendor shall periodically inquire of its officers, members
and employees concerning such interests. Any such Interests discovered shall be promptly
presented in detail to the Agency.

1.19.2 Prohibition against Gratulties:

Vendor warrants that it has not employed any company or person other than a bona fide
empioyee working solely for the vendor or a company regulariy employed as its marketing agent
to solicit or secure the contract and that it has not pald or agreed to pay any company or person
any fee, commission, percentage, brokerage fes, glfts or any other consideration contingent
upon or resulting from the award of the contract.

For breach or violation of this warranty, the State shall have the right to annul this contract

without liability at its discretion, and/or to pursue any other remedies available under this

contract or by law.
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1.19.3 Certlfications Related to Lobbying: .
Vendor certifies that no federal appropriated funds have been paid or will be paid, by or on
behalf of the company or an employee thereof, to any person for purposes of influencing or
attempting to influence an officer or employee of any Federal entity, a Member of Congress, an
officer or employes of Congress, or an employee of a Member of Congress in connection with
the awarding of any Federal contract, the making of any Federal grant, the making of any
Federal joan, the entering into of any cooperative agreement, and the extension, continuation,
renewal, amendment or modification of any Federal contract, grant, loan, or cooperative

agreement.

If any funds other than federally appropriated funds have been paid or wilt be paid to any person
for influencing or attempting to influence an officer or employee or any agency, a Member of
Congress, an officer or employee of Cangress, or an employee of a Member of Congress in
connection with this Federal confract, grant, loan, or cooperative agreement, the Vendor shall
complete and submit a disclosure form to report the lobbying.

Vendor agrees that this languags of certification shall be included in the award documents for all
sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants, loans,
and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.
This certification is a material representation of fact upon which reliance was placed when this

contract was made and entered into.

1.19.4 Vendor Relationship:
The relationship of the Vendor fo the State shall be that of an independent contractor and no

principal-agent relationship or employer-employee relationship is contemplated or created by
the parties to this contract. The Vendor as an independent contractor is solely liable for the acts
and omissions of its employees and agents.

Vendor shall be responsible for selecting, supervising and compensating any and all individuals
employed pursuant to the terms of this RFP and resulting contract. Neither the Vendor nor any
employees or contractors of the vendor shall be deemed to be employees of the State for any
purposes whatsoever.

Vendor shall be exclusively responsibie for payment of employees and contractors for all wages
and salaries, taxes, withholding payments, penalties, fees, fringe benefits, professional liability
insurance premiums, contributions fo insurance and pension or other deferred compensation
plans, including but not limited to Workers' Compensation and Soclal Security obligations, and
licensing fees, efc. and the filing of all necessary documents, forms and returns pertinent to all

of t_he_foregoing.

Vendor shall hold harmless the State, and shall provide the State and Agency with a defense
against any and all clatms including but not limited to the foregoing payments, withholdings,
contributions, taxes, soclal security taxes and employer income tax returns.

The Vendor shall not assign, convey, transfer or delegate any of its responsibilities and
obligations under this contract to any person, corporation, partnership, association or entity
without expressed written consent of the Agency.

1.19.5 Indemnification:

The Vendor agrees to indemnify, defend and hold harmiess the State and the Agency, their
officers, and employees from and against; (1) Any claims or losses for services rendered by
any subcontractor, person or firm performing or supplying services, materials or supplies in

53



connection with the performance of the contract; (2) Any claims or losses resulting to any
person or entity injured or damaged by the Vendor, its officers, employees, or subcontractors by
the publication, translation, reproduction, delivery, performance, use or disposition of any data
used under the contract in 2 manner not authorized by the contract, or by Federal or State
statutes or regulations; (3) Any failure of the Vendor, lis officers, employees or subcontractors
to observe State and Federal laws, including but not limited fo labor and wage laws.

1.19.6 Contract Provisions:
After the successful Vendor is selected, a formal contract document will be executed between

the State and the Vendor. In addition, the RFP and the Vendor's response will be included as
part of the contract by reference. The order of precedence is the contract, the RFP and the
Vendor's proposal in response to the RFP.

1.19.7 Governing Law:
This contract shall be governed by the laws of the State of West Virginia. The Vendor further

agrees to comply with the Civil Rights Act of 1964 and all other applicable laws (Federal, State
or Local Government) regulatfons.

1.16.8 Compliance with Laws and Regulations:
The vendor shall procure all necessary permits and licenses to comply with all applicable laws,
Federal, State or municipal, along with all regulations, and ordinances of any reguiating body.

The Vendor shall pay any applicable sales, use, or personal property taxes arising out of this
contract and the transactions contemplated thereby. Any other taxes levied upon this contract,
the transaction, or the equipment, or services delivered pursuant here to shall be borne by the
contractor. It is clearly understood that the State of West Virginia is exempt from any taxes
regarding performance of the scope of work of this contract. '

1.19.9 Subcontracts/Joint Ventures:
The Vendor is solely responsible for all work performed under the contract and shall assume

prime contractor responsibility for all services offered and products to be delivered under the
terms of this contract, The State wilt consider the Vendor to be the sole point of contact with

regard to all contractual matters. The Vendor may, with the prior written consent of the State,

enter into written subcontracts for performance of work under this contract; however, the vendor
Is totally rasponsible for payment of all subcontractors.

1.12.10 Term: of Contract & Renewals:

CONTRACT TERMS
The contract becomes effective on August 10, 2007 will remain in effect through June 30, 2008,

with an option to renew for thres (3) additional two (2) year periods.

This contract will not be a split award. The Sole winning Vendor may sub-contract within the
proper guidelines determined by the State of West Virginia's Purchasing regulations, but the
Prime Vendor shall be responsible for all criteria deliverables, SLA commitments etc..

The successful vendor must sign the atiached WV-86 or applicable AGMWVOT Purchasing
approved alternative form prior to award. All vendors should sign and Include the WV-86 form
with their proposal.
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To the extent permissible by law, the vendor shall extend to the State the lowest rates and
charges for all services provided in response to this Request for Proposal that it offers to any
other customer similarly situated with respect to volume of service.

Describe In detail how the vendor plans to meet or exceed the aforementioned.

1.19.11 Non-Appropriation of Funds:

If the Agency is not allotted funds in any succeeding fiscal year for the continued use of the
service covered by this contract by the West Virginia Legislature, the Agency may terminate the
contract at the end of the affected current fiscal period without further charge or penalty. The
Agency shall give the vendor written notice of such non-allocation of funds as soon as possible
after the Agency receives notice. No penalty shall accrue to the Agency in the event this
provision is exercised.

1.19.12 Contract Termination:

The State may terminate any contract resulting from this RFP immediately at any time the
Vendor fails to carry out its responsibllities or to make substantial progress under the terms of
this RFP and resulting contract. The State shall provide the Vendor with advance notice of
performance conditions which are endangering the contract’s continuation. If after such notice
the Vendor fails to remedy the conditions contained in the notice, within the time period
contained in the notice, the State shall lssue the Vendor an order to cease and desist any and
all work Immediately. The State shall be obligated only for services rendered and accepted
prior to the date of the notice of termination.

The contract may also be terminated upon mutual agreement of the parties with thirty (30) days
prior notice.

1.19.13 Changes:

It changes to the original contract become necessary, a formal contract change order will be
negotiated by the State. The State recognizes that MPLS Networks routinely offer new access
types and services to the Network Core. The State reserves the right to leverage these network
enhancements and incorporate them into the contract, as they become available. These new
features, services and access types connected to the MPLS Core will be considered routine
technology refresh to this contract. 'For all other changes to services NOT connected to the
MPLS .Core, a standard Change Order must be approved prior to utilizing these new
services. WVOT and the Vendor will address changes to the terms and conditions, costs of
work included under the contract. An approved contract change order is defined as one
approved by the Purchasing Division and approved as to form by the West Virginia's Attorney
General's Office, encumbered and placed in the U.S. Mall prior to the effective date of the
amendment. An approved contract change order is required whenever the change affects the
payment provision and/or scope of the work. Such changes may be necessitated by new and
amended Federal and State regulations and requirements.

As soon as possible after receipt of a written change request from the State, but in no event
more than thirty (30) days thereafter, the Vendor shall determine if there is an impact on price
with the change re-guested and provide the Agency a written statement identifying any price
Impact on the contract or to state that there is no impact. In the event that price will be impacted
by the change, the Vendor shall, provide a description of the price increase or decrease
involved in implementing the requested change.

NO CHANGE SHALL BE IMPLEMENTED BY THE VENDOR UNTIL SUCH TIME AS THE
VENDOR RECEIVES AN APPROVED WRITTEN CHANGE ORDER.
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The successful vendor shall participate in the E-Rate program. The vendor shall register with
the Schools and Library Division of the Universal Service Administrative Company (USAC) and
get a SPIN (service provider) number. Vendor must register with the USAC each year of the
confract term. Vendor must remain in good standing with the USAC. Any pre-discounted E-
Rate pricing will be billed to the end-sure, as dictated by the WVOT.

1.19.14 Invoices, Progress Payments, & Retalnage:

The Vendor shall submit invoices, In arrears, to the Agency at the address on the face of the
purchase order labeled “Invoice To” pursuant to the terms of the contract, Progress payments
may be made at the option of the Agency on the basis of percentage of work completed if so
defined in the final contract. Any provision for progress paymients must also include language
for a minimum 10% retainage until the final deliverable is accepted, :

If progress payments are permitted, Vendor Is required to Identify points in the work plan at
which compensation would be appropriate. Progress reports must be submitted to Agency with
the invoice detalling progress completed or any deliverables identified. Payment will be made
only upon approval of acceptabie progress or deliverables as documented in the Vendor's
report. Invoices may not be submitted more than once monthily and State law forbids payment of

invoices prior o receipt of services.

1.18.16 Liquidated Damages: According to West Virginia State Code §5A-3-4(8), Vendor
agrees that liquidated damages shall be imposed at the rate of $1,500 per day for failure to
provide (deliverables, mest miles stones identified to keep the project on target, or failure to
meet specified deadlines) This clause shall In no way be considered exclusive and shall not
limit the State or Agency’s right fo pursue to any other additional remedy to which the State or
Agency may have legal cause for action Including further damages against the Vendor.

1.18.16 Record Retention (Access & Confldenéiality):

Vendor shall comply with all applicable Federal and State of West Virginia rules and regulations,
and requirements governing the maintenance of documentation to verify any cost of services or
commodities rendered under this contract by Vendor. The Vendor shall maintain such records a
minimumn of five (5) years and make available all records to Agency personnel at Vendor's
location during normal business hours upon writtsn request by Agency within 10 days after

raceipt of the request,

Vendor shall have access to private and confidential data maintained by Agency to the extent
required for Vendor to carry out the duties and responsibilities defined in this contract, Vendor
agrees to maintain confidentiality and security of the data made avallable and'shall indemnify
and hold harmless the State and Agency- against any and all claims brought by any party
aftributed to actions of breach of confidentiality by the Vendor, subcontractors, or individuals
permitted access by Vendor.
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PART 2 - OPERATING ENVIRONMENT

2.1

2.2

Location:

Agency's central site is located at One Davis Square, Charieston, West Virginia. West Virginia
Office of Technology (WVOT) has the statutory responsibility to provide technology leadership
for most State of West Virginia entities, including selection and adoption of Information
Technology policy and standards and governance for expenditure of funds for Information
Technology products and services. Every Executive Branch department, agency, board,
bureau, commission, and authority that is subject to WVOT's jurisdiction will be required to
participate in the final contract awarded under this RFP unless substantial costs can be
avoided by other means of transport or a justifiable benefit can be demonstrated to the WVOT
to purchase outside the awarded contract. All other State governmental entities including, but
not limited to, exempt Agencies, the Judicial Branch, the Legislative Branch, the Higher
Education System of West Virginia, as well as countles, and municipalities may voluntarily
participate. It is anticipated that, at a minimum, the K-12 and Libraries, the Judicial and certain
Higher Education entities will participate, and a.factor of their Access circuits has been included
in the costing scenarios for Access Circuits and Lines.

Background:

The West Virginia Office of Technology (WVOT) intends to replace lts aging OC-3, D8-3,
Centrex/DAIN and ATM/ Frame Relay (FR) network, and with time, its Centrex/DAIN eontract
with a modern statewide MPLS VPN (Multi-Protocol Label Switching Virtual Private Network),
for use by WVOT and WVOT. customers; including state agencies and state, county, and
municipal units of govemment, the Higher Education System of West Virginia, as well as
schools and libraries. The planned MPLS VPN should enable WVOT customers fo enjoy
economical and reliable network access, regardless of location, and to enforce post-911
security requirements and privacy regulations. Implementation of new network technology
should help agencies limit future cost growth for the network services needed to support
mission-critical business requirements. The planned MPLS VPN will provide for data and video
in its initial deployment, to include video conferencing, distance leaming and telemedicine
needs. WVOT Is seeking an MPLS VPN design that will also support the deployment of Voice
\ VolP Trunking to CPE, “Hosted IP Centrex’, (S8 5IP
EXHOStEa VoIoE O EIcEs,, SECaDR aal5) to begin approximately three to six months
after the lnltlal deployment of the MPLS VPN,

Today, the State of West Virginia operates and maintains statewide networks for data, video
and voice transmission. The current network is primarily based on mature ATM & Frame Relay
(FR)} technology, back-hauled and connected on linear non-redundant OC-3's and DS-3's and
a separate DAIN Voice Network. This requires many individual circuits from all parts of the
state to be back-hauled to Charleston, and/or Clarksburg/Morgantown, to connect with the rest
of the State’s network and the Internet. The State’s Video Conferencing needs vary greatly and
are often Agency-specific. The cumrent ISP, WVNET, allocates bandwidth on the OC-3's and
DS-3's as wall as offering Video Bridging services. The voice network consists of point-to-point
circuits, aggregated PRI's and Centrex Lines, and utilizes the CC-3 and DS-3 backbone, but as
well as a public switched telephone network. Recently, business and security requirements
have changed significantly, and new, cost-effective network technology has become available,

Over the last few years, agency business requirements for bandwidth have steadily increased
because of the addition of new mission-critical business applications that utilize the network,
and because of the proliferation of useful IP-based protocols that these applications use. The
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WVOT anticipates this growth rate to continue increasing exponentially as the State embraces
21", Century technological initlatives including, but not limited to; E-government, E-education,
virtual classrooms/distance learning and Telemedicine for the West Virginia Health Network.

Agencles are experiencing a dramatic increase in requirements for secure communications,
including use of virtual private circuits, encryption, authentication, and intrusion detection. Most
of these new security and privacy requirements, such as the Health Information Portability and
Accountabllity Act (HIPAA), the Criminal Justice Information System (CJIS), or Graham-Leach-
Bliley; arise from the need to satisfy Federal legislation and regulations, but some arise
indirectly from the need for secure communications with State business associates, such as
financial institutions, health care providers, and insurance companies which are also directly
impacted by these Federal requirements.

Newer, reliable, economical, and more flexible core network technology, MPLS, has become
widely available, promising better service to agency users. Additionally, less costly and more
flexible network access technology such as DSL and 802.11x wireless access have become
widely available. Agency demand for these fechnologies is strong. The need for more flexible
“Hosted IP Centrex”, and IP Trunking to IP based CPE/PBX’s etc is also growing at a rapid rate.
The Prime vendor will be required to provide these services at fixed prices throughout the State
of WV regardiess of ILEC, LATA or geographic density.

The planned MPLS VPN will serve the Agencles’ business requirements for more bandwidth for
business-critical applications, provide the foundation for secure data, video, ‘and voice
communications, provide a more reliable and more flexible core network, and, in many cases,
provide network access that is far more economical than that presently available, especially for
smaller govemment offices.

WVOT has gained practical MPLS VPN insight through recent reviews -of successful Federal,
State and Municipal as well as Private Sector MPLS VPN procurements or installations. The
WVOT has also consulted Gartner Group, to whom which we are a subscriber, and they have
confirmed our findings. The reviews were conducted to demonstrate the advantages and
practicality of MPLS technology now available. Insight gained Indicates that the redundant core
topology of the planned MPLS VPN should alleviate the need to back-haul most network
communications to Charleston, and/or Clarksburg/Morgantown, and should provide higher
rellabllity through the ability to re-route around failed network nodes. MPLS techhology aliows
the uee of Classes of Service that should faciltate rationing and prioritizing bandwidth to best
serve mission-critical applications.

The MPLS VPN solution planned for West Virginia will allow for reliable, high-bandwidth
connections to all State, County, and Municipal Agencies, regardiess of their geographical
location, Enabling quality, high-speed network access for State Agencies located In
underserved areas, particuladly ouislde the metro Charleston, and/or the
Clarksburg/Morgantown areas, is a high priority. The new MPLS VPN core network will also
support the delivery of moblie solutions to mobile workers such as:

% Public Safety workers and police officers needing realtime access to Motor Vehicle
Registration, Drivers' License, and other information.

% The Department of Health & Human Resources (DHHR) staff performing on-site visits and
using mobile technology to chart the progress of child placements.

< The Department of Natural Resources staff working throughout Siate Parks and
preserves.
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to establish and, as required, self-manage or contract the management of new Private Virtual
Circuits (PVCs) quickly, and have the ability to manage ftraffic by Class of Service (CoS).
Agency IT personnel will be able to classify traffic and manage bandwidth themselves or
contract this from the winning MPLS Vendor or altemate systems Integrator as their Agency’s
specific applications dictate. This will provide WVOT with the ability to provide better network
services fo WVOT customers and to limit future cost of planned growth surrounding DR and
business continuity Issues. WVOT Is commitied to spending nc more on the planned MPLS
VPN, associated Access Circuits, and other related services, than it spends now for the existing
0C-3, DS-3, ATM/Frame Relay-based network. In fact, WVOT expects that consolidation on a
single managed network topology and careful selection of Access Circuits will allow for a
significant spending reduction.

This Request for Proposals (RFP), as well as accompanying Appendixes & electronic links to
Attachments and Exhibits, outlines and details the plan for the contemplated MPLS VPN and
related services to be quoted by prospective Service Providers. WVOT wili welcome proposals
from each prospective Vendor that is interested in offering a realistic, complete, and economicat
design for the planned MPLS VPN, with the expectation that the design can be implemented
well within the intended schedule described in this RFP. Proposals that offer even shorter MPLS
VRF/VPN/PVC implementation timeframes will be preferred. The WVOT has stipulated that the
successful Vendor must have (4) posliive like-size MPLS deployments and should be.committed
to maintaining the stated MPLS core for the next 7 to 10 years.
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PART 3 PROCUREMENT SPECIFICATIONS

MPLS VPN Design Requirements:

The WVOT vision is an enterprise model that will foster a streamlined deployment of network
components, leveraging all of the State's resources and reducing inefficiencies. MPLS is the
procurement of a new enterprise communication platform under a Best Value approach. West
Virginia's communication requirements span two areas: a routed component and a component
integrating video, voice and other services requiring a constant traffic rate. Moving forward on
the second component requires industry expertise to define integration options for the State’s
current routed and non-routed infrastructures.

In providing more efficient network services, State agencles will have the potential of sharing
access rather than buying individual connections. WVOT should have the ability to capture
utilization by agency. Benefits of implementing this project include reduction of communications
coste Incured, eliminating duplicetion of effort, robust connectivity and improved sacurity -all
within an improved cost avoldance environment. Once Implemented, the new technical and
administrative infrastructures will meet the growing needs of the State’s agencies. The WVOT
MPLS initlative will defiver a statewide infrastructure providing both technical and business
solutions to the State of West Virginia and its customers.

3.1.1 Current Network

The State’s wide area nefwork Is comprised of an IP-based network and an SNA network. This
network is used for wide area connectivity to agency locations, to the State's central data center
and for Internet connectivity.

The State purchases its current Frame Relay service statewide at speeds of 56Kbs to 45Mbs.
There are approximately 1800 frame relay circults statewide. All Frame Relay circuite 2re
backhauled to the State's backbone hubs located in Clarksburg/Morgantown and Charleston.
The central core of the IP network is located in Charleston and Clarksburg/Morgantown at
central data centers and all locations are served and managed from these central hubs.
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The following is a breakdown by LATA of approximate existing Data 05 Contract Circuits:
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The following roughly depicts the existing State of West Virginia Network Backbone. it
does not depict the various types and speeds of access to the Network.
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State of WV

Physial Mabimrk Eagram

The SNA network serves locations throughout West Virginia. The network provides access to
the central data center mainframe computers and has approximately 62 SNA controllers with 2
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to 4 printers hanging from each, and 5 peer-to-peer connections. All of the SNA fraffic Is
encapsulated in IP packets, so there Is no reason to make special SNA provisions.

The State also operates an interactive video network fo provide distance leamning,
telemedicine, and other programs and services. The West Virginia Statewide video
conferencing network uses interactive H.320 video conferencing systems connecting over the
existing backbone depicted on page 26. WVNET the State’s current ISP and Network
management Entity provides the video bridging for most State applications,

3.1.2 Envisioned Solution and Management Framewaork:

The WVOT is pursuing a new communications service that will give a logical transition from
where WVOT is today, to an MPLS Private IP infrastructure. It is the WVOT's long-term goa! to
move to a commoen Private IP-based network. This new Infrastructure will greatly assist West
Virginia in the transition toward making government producte and services available instantly,
twenty-four hours a day, seven days a week, and to establish a common service delivery
platform for the entire enterprise.

With a managed MPLS Core infrastructure and additional managed options and reiated
services, the WVOT will be able to redirect technical personnel towards better integrating
network services Into the business process, qualliy assurance, and maintaining appropriate
securily. MPLS offers a simplified service-delivery methodoiogy, instead of competing
technologies and duplicative infrastructures. )

3.1.2.1 The State desires the responding vendors provide the WVOT with their vision as
to how deployment of a “"next generation” network, such as the requested MPLS and
associated services RFP, may have economic development and cther infrastructure-
based advantages that may bensfit West Virginla's citizens and businesses. Per the
specifications noted In this RFP, this network will be used by the State of West Virginia,
its countles and municipalities.

3.1.3 MPLS VPN

Cors Functionality:

The WVOT requires that Multi-Protocol Label Switching (MPLS) be a core technology of the
proposed network, Vendor should describe thelr MPLS VPN network in enough detail for WVYOT
to evaluate the characteristics of the Vendor's network. Should include the following:

3.1.3.1 MPLS Routing: WVOT requires a core network that supports the Multi-Protocol
Label Switching routing protocol. Confirm Vendor's compliance with this critical and describe

the approach.

3.1.3.2 Core Network: Vendor should describe, in detail, the following:
% Core/backbone with a drawing including any aggregation services.

% Interconnections between aggregation services in different areas.

% Access circuit options.

% Location of Point of Presence (POP) that will serve this network.

% Class of switches in the POPs.



4 Capacity of Access Circuits within the Vendor's network.

3.1.3.3 Logical Partitions: WVOT requires the ability fo establish Logical Partitions of the
enterprise facility that will be defined as dedicated networks for specific agencies. Confirm
Vendor's compliance with this critical requirement and describe the approach for creating
agency-specific "pipes” or Logical Partitions, within the common physical -enterprise network,
providing logical segregation with similar level of security as that of "private” networks built upon
Layer 2 Private Virtual Circults (‘PVC"). NOTE: The State recognizes that, in some instances,
a physical separation may be employed to accommodate the requirements.

3.1.3.4 VRF Management: WVOT requires the capability fo scale up to fifteen private,
individua! networks/VVPNs/VRFs, per location, on the same access circuit. Confirm Vendor's
compliance with this critical and describe the strategy for routing between the VPNs and

managing the large number of VPN Routing and Forwarding (VRF) tables that such scalability -

would require.

3.1.3.5 Layer 3 Routing: WVOT requires that the Vendor provide a scalable Layer 3
routed backbone not requiring a full PVC mesh for optimal routing. Confirm Vendor's
compliance with this critical requirement and detail how the network will provide a scalable

Layer 3 routed backbone to include underlying technology.

3.1.3.6 Non-Standard Based Services: WVOT requires that the provisioning of services
and related options wili be handled by the Service Provider resulting in & standard, routed, IP
only enterprise environment. Describe and explicitly identify all non-standards-based services to
be used to provide MPLS VPN services.

Enterprise Network Addressing:

3.1.3.7 NAT Traversal: WVOT requires support for agencies attaching to the State's
WAN that use private network addresses as specified in RFC 1918 (Network Address
Translation). Some additional engineering may be required to support multimedia delivery to
. certain sites. Confirm Vendor's compliance with this critical requirement and demonstrate how
Vendor's MPLS VPN core network will address duplicate NATed private address spaces within
the enterprise network,

3.1.3.8 IPv6 Transition: The current State network uses an IPv4 network address
scheme. Even though WVOT does not currently have a timeline for this transition, the Service
Provider should work with current [Pv4 network address scheme. The vendor shall propose a
strategy and design for adapting and deploying IPv8 in an incremental, dispersed cost efficient
manner, while providing direct interoperability between IPv6 and IPv4 systems. The vendor
should have the capability to transport IPv6.0, and clearly state the date by which compliance
with this critical requirement will be attained. NOTE: The State does not have a strong
preference for how the vendor transports our IPv6 traffic.

3.1.4 Connectivity

3.1.4.1 Statewide Connectivity: WVOT requires communications with multiple locations
in the state to conduct its business. The MPLS VPN core network should provide for the
conhectivity needs of all currently existing State of West Virginia sites. Types of acceptable
access are listed, but not limited to, those provided in Pricing Appendix B, of this RFP.
Appendix B lists access types, port sizes, and classes of service which will be used for pricing
evaluation. Vendors may propose alternative access types which should be listed in Appendix
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C, and priced separately in Appendix D. Confirm Vendor's compliance . with this critical
requirement. The State has inciuded connectivity/transport access options that are likely to be
utilized In the course of this contract in Appendix B. The vendor Is required o provide the
Access circuit types listed in appendix B when requested, within 60 days of sald request,
provided there are facilities for the request. The Vendor may be requested to extend facilities to
new facilities within 120 days of request, or the State will maintain the option of procuring
faciliies from a third party or other means from the said new location back to the closest or most
economie Vendor facility presence.

3.1.4.2 Future Statewide Connectivity: Beyond replacing the current network WVOT
desires to ensure that the most cost effective access solutions are used for future connectivity to
the MPLS VPN network. Future needs may include:

< New service addresses

% Field workers

% Temporary offices
These sites will exist In rural as well as mefro'areas. The Service Provider should be prepared

to connect these sites in a postage stamp pricing manner. (e.g. all access types of the same
type, port size and Class of Service are required to be the same across the State of WV).
Vendors are encouraged to offer ideas and options reaching “outside the box" to ensure
accessibility to State services. Responses should include a strategy to address these concems.

Note: Vendors are hereby put on notice that no special consideration or access to State-owned
communication towers or right-of-ways s being provided under this Procurement.

3.1.5 High Availabllity

High Avaflability and Reliability: WVOT requires that MPLS VPN core network
have high Availability (as specified in the SLA) to properly support the wide range of mission-
critical applications. Define the strategy and architecture for providing high Avallabllity within the
Service Providers core network to include distinguishing features and capabillities, for proposed

services.

3.1.6 Quallty of Service (Q05)

3.1.6.1 Quality of Service: WVOT should be able to assure agencies that critical
applications receive SLA contracted resources across the network, despite varying network
fraffic loads - hence the need for enterprise QoS. A minimum of four (4) QoS options are
required, however the State desires the vendor provide five (5) QoS options {per section
3.1.74.)

'3.1.6.2 Qo8 Functionality within the MPLS (PE to PE): WVOT requires end-to-end [P QoS
features to preferentially handie traffic as one of the network’s fundamental design philosophies
to accomplish the task of managing resources within the core network. The network should be
able to prioritize traffic by tagging packets in order to utilize muifiple queuses for voice, video and
other mission critical applications and to segregate such traffic from other traffic types that are
more delay-folerant.

3.1.6.21 QoS End to End (CE to CE): The WVOT strongly desires a list of options by
location/circuit for QoS End to End Customer Premise to Customer Premise. WVOT
realizes the vendor may have difficulty pricing said offerings, due to differences in
customer premise routers. NOTE: The State of West Virginia has standardized on
Cisco routers. WVOT also recognizes that the vendor should manage the customer
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premise router. If possible, the State would like an option, by circuit type, port size
and various Class of Service(s) (Best Effort to Real-Time) and number of VRFs,
where the vendor supplies, manages and maintains the customer premise router.
Associated pricing should be by access drop. Therefore, if the cost for a 10Mb Fast
Ethernet circuit at one location, with one (1) VRF and two (2) Classes of Service,
such as Best Effort and Real Time (or other vendor-offered traffic classes), the price
would be $X. Additionally, the same agency has four (4) sites, with identical
parameters, and another site, serving as the main site, with a 100Mb circult, four (4)
VRFs, and the same two (2) Classes of Service offered at the remote sites, with a
cost of $Y. Based on these examples the State could assume that the price is four
{(4) imes $X, plus $Y. NOTE: The vendor may wish to provide a table simiiar to the
pricing charts provided for said managed QoS Customer Premise to Customer
Premise, by access drop.

3.1.6.2.2 If the vendor will support management of the existing State-owned customer premise
routers, configured as a CE to enable QoS, Customer Premise to Customer Premise,
vendor should describe their ability to support of said scenario.

3.1.6.2.3 Ifthe vendor does not support management of existing State routers, configured as
CE, then vendor should describe their approach in this section, to working with the
WVOT, or abpronriate entity, to configure the existing CPE.

3.1.6.24 If neither scenario, as described in 3.1.6.2.1 and 3.1.6.2.2, apply to the vendor's
offered solution, the vendor should state how the WVOT and associated MPLS
customers witl be able to achieve Customer Premise to Custc_:r_ner Premise QoS.

3.1.6.25 Non-standard QoS Services: Describe any QoS functionality that is unique to the
Vendor's MPLS VPN network that Is not based on industry standards.

3.1.7 Class of Service Forwarding (Co8)

3.1.7.1 Class of Service Forwarding: As deployed within MPLS VPN core network,
MPLS Class of Service forwarding should be able to fransport different types of traffic based on
traffic filters, input interface, either DSCP or CoS values, MPLS labels, or any IP traffic pattern.
Confirm Vendor's compliance with this critical requirement and define how the Vendor's MPLS
VPN network transports different types of traffic.

3.1.7.2 Forwarding Parameter. Describe support for the ability fo accept forwarding
parameters from IP QoS and forward traffic based on those parameters.

3.1.7.3 FEC Classes: A minimum of four (4) Forwarding Equivalence Classes (FEC), are
required, ranging from “Best Effort” to "Real Time.” The WVOT desires that the vendor provide
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five (§) FEC Classes of Service (see section 3.1.7.4), Confi

critical requirement and describe the Vendor's FEC classes,

rm Vendor's compliance with this

3.1.74 Class of Service Table: Based on the following example Class of Service table,
Describe Vendor's FEC classes in relation to the following table.
Example Class of Service Table
Class | Deseriptibn. 1 TeeRNIcE pplications Commonh Protocols
Soioe 4, iProvisions 4 _
Best efforts Latency, Bandwidth, | Basic applications | IP, SMTP, IMAP4,
oonnectivity Packet Delivery. for teleworkers and | POPS, MAPI, HTTP,
for homs Does not include travelers including | HTTP IPSec, Novell
Tel rk office, Access Circuit. e-mail, web Protocols, LDAP,
EISWOrKer | wireless, or browsing, Citrix, | SOAP 8, FTP, 88H,
dial-ln users at SSH, ramote file
remote sltes, eccess, FTP with
dial-up, wireless, or
DSL access..
Performance Latency, Bandwidth, | E-mall, web
appropriate to | Packet Delivery. browsing, FTP,
Standard | Mostoffice Includes Access baslc client-server | IP, SMTP, IMAP4,
. and remoia Circuit, C.E. Router, | transactions, VPN, | POP3, MAPI, HTTP,
"B'e.ut workers and other CPE. S8H, Citrix, remote | HYTPS, FTP, SSH,
Effort” file shares, IPSec, SNA, Novell
personal desktop Protocols, LDAP,
streaming media SOAP
including Reel,
, WMA, QuickTime
Performance Latency, Bandwidth, | Business critical IP, SMTP, IMAP4,
appropriate o | Packet Delivery. applications, POP3, MAPI, HT
time-critical Includes Access PeopleScit HTTPS, FTP, IPSec,
Enhance-d applications Clrcuit, C.E. Router, | transactions, cllent SSH, SNA, Novell
including and other CPE, server Protocols, LGAF,
transaction SOAP TP,
processing .
Performance | Latency, Bandwidth, | Video To Enhanced, adds
to support Packet Delivery, conferencing, H.320 converted to
real-ime volce | Jitter, Covers Access streaming video, IP, H.323, SIP, RTP,
end video with | Clrcult, including C.E. | interactive video RTCP, RTSP
provisions for | Router and other
Premium control of CPE.
Latency and
Jitter
REakTime - {ERIBnoy, Ban Ioice, 1P "'l Bremitom, adds.
MuckebDoftvsty, | teluphony ‘METP,
~difter; Gevers -Hi24B/Megaco,
Avbess Clrouit, _ JBITY, &IE (4o
ARCILEINEGE.: Lise, 6.728:3, 5720,
Ssgiienantatie: 4 3} SEOR Gkinoy)

|- .

3.1.7.5

necessary.

- Adding FEC Classes: WVOT des
additional FEC classes in the future. Describe

ires the Service Provider to be able to support
the process for adding additional classes as



3.1.8 Bandwidth

3.1.8.1 Uniform Bandwidth Availability: WVOT strongly desires that the MPLS VPN
network should ensure that bandwidth is provided uniformly across the Service Provider's core
in order to provide predictable packet delivery. Describe Vendor's strategy for guaranteeing
bandwidth across the MPLS VPN core network.,

3.1.8.2 Rapid bandwidth increases are highly desirable. WVOT desires the capability of
obtaining increases in bandwidth within a short timeframe, Beyond the logical service of altering
CIR values, describe the technical features of the proposed MPLS VPN that will provide for the
bandwidth of specific Service Addresses to be increased within a few days. For example: The
Service Provider could participate with WVOT and agency staff working to anticlpate where
additional bandwidth needs will develop. The Service Provider could install high capacity
Access Circuits and offer a reduction in monthly fees for unused capacity. Vendor should state
if bandwidth on demand Is not offered.

3.1.9 Bandwidth Reservation

WVOT strongly desires the ability to provide WVOT Customers with additional capacity on an
Access Circuit as necessary to accommodate Increases in traffic, such as a videoconference, or
other special requirements. Describe Vendor’s approach for providing Bandwidth Reservation.

3.1.10 Burst Capacity

WVOT strongly desires that circuits should be appropriately sized to provide the most cost
effective transport based on the business needs of the agencies. However, occasional bursty
traffic should be accommodated. Describe Vendor's strategy for supplying and managing burst
capacity on a circuit.

3.1.11 Traffic Engineering

3.1.11.1 Vendor should describe their method of measuring and monitoring service levels
on an end to end basis (CE to CE).

3.1.11.3 Capacity Management: WVOT strongly desires a methodology for capacity
management and responsiveness. Define Vendors methodology, timelines and any tools
proposed.

31114 QoS Methodology: WVOT requires a standards-based QoS or DiffServ aware
Traffic Engineering ('TE") mechanism when making forwarding decisions for passing fraffic
through tunnels. Describe the methodology for QoS or DiffServ TE signaling.

3.1.11.5 Fault-Tolerance: WVOT requires fault-tolerance in the core as well as case-by-
case on the access circult, such as might be provided by backup tunnels. Describe Vendor's
approach to fault-folerance.

3.1.11.6 Traffic Rerouting: WVOT requires the capability to automatically reroute traffic in
the event transport troubles are detected. Describe the procedures to be used to intiate
automatic rerouting. Include any manual procedures. Describe rerouting actions; explain which
transport faciiity has priority over others and who can in practice initiate manual rerouting of the
MPLS VPN. Discuss WVOT's role in this area including how WVOT s notified when rerouting
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occurs, what change procedures should be followed in the event WVOT initiates a request for
change, and follow up procedures once a rerouts has occurred.

31117  Emergency Trafic Rerouting Notification: WVOT desires prompt notification
when rerouting occurs in the MPLS VPN core network: especially, if the rerouting directs WVOT
traffic to an alternate POP. Describe the proposed tools or procedures for this.

3.1.12 Data
3.1.121 Direct Layer 2 Transport: The State of West Virginia desires an explanation of
Vendor's Layer 2 and Layer 3 transport offerings in the MPLS core.

3.1.12.2 Layer 2 Frames Transports: WVOT desires that Vendor's solution deliver Layer 2
frames. Define how Vendor's solution delivers Layer 2 frames.

3.1.12.3 Access Facllity Types Supported: WVOT requires that Vendor support all
Access Facillty types listed in Appendix A which include, but are not limited to: transport DSL,
transport ADSL, Frame Relay Circuits, clear channel transport circuits {F1), D83, OC3, 10MB
Fast Ethernet, 100MB Fast Ethernet, and 1GB Fast Ethernet. Vendor's response should
confirm that these facility connections to the MPLS network are supported.

3.1.124 IPSec VPN Services: While iPSec VPN services are not a part of this MPLS
procurement, the MPLS VPN will be required to function with IPSec VPN services as a fully
integrated enterprise service offering. WVOT IPSec VPN solutions will need fo be integrated
within the enterprise communications offering. Describe Vendor's approach. to prioritizing

encrypted traffic,

3.1.12.5 SNA and Legacy Protocol Support: In addition to standard iP-based routing
protocols such as BGP, EIGRP, WVOT requires that the Service Provider support protocols
such as SNA. Confirm Vendor's compliance with this criical requirement and describe the
approach and list the network protocols that will be supported In the proposed solution, including
both routed and non-routed protocols. Al of the State’s SNA traffic is encapsulated in IP.

3.1.126  The State of WV cannot accept double billing therefore it is required that the
MFLS Vendor provide the new MPLS Access Clrcults Service at no charge untll the existing
facilities are removed and billing has ceased. This period s a "not to exceed" 30-day period,
i.e., biling can commence 30 days afier installation. Exceptions to this are K-12 and the
.Library Commission which are subject to E-Rate and will be converted last. They wiii
require ninety (90) days without double-billing.

3113 Multimadia:

3.1.13.1 The planned MPLS VPN should accommodate the secure connectivity,
transmission and convergence of voice, video, and data application traffic. Within the State's
enterprise, IP Multicast is the desired method to inteltigently replicate a data stream, only where
.such replication is necessary, conserving bandwidth and resources.

3.1.13.2 It Is highly desirable that the State of WV contract with a vendor who facllitates
peering arrangements with multiple in-state broadband ISPs. This desirable i in an effort to
promote West Virginla-based ISP services and facilltate efficient and optimal utilization of
commodity Internet bandwidth into and out of the state. This will help facilitate applications such
as multi-cast. Describe vendor's approach to accomplish the above.
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3.1.13.21 The WVOT desires that bidding vendors explain, in detall, their IP Video
Bridging Services offered, and If such services are proposed, please respond with the

price of said optional services in Appendix E, and thy Appendix E.

3.1.13.3 Signaling Protocols: WVOT requires that the proposed solution support
signaiing protocols including but not limited to the most currently approved versions of Session
Initiation Protocol (SIP), H.323, Media Gateway Control Protocol (MGCP), and H.248/Megaco.
SIP and H.323 use RTP to transport real-time fransmission of multimedia data over network
services. Real Time Protocol (RTP), Real Time Contro! Protocol (RTCP), and Real Time
Streaming Protocol (RTSP) transport and manage the real-time transmission of multimedia data
over network services. List the protocols Vendor intends to support. List and describe any non-

standard protocols or extensions.

3.1.134 Multicast Update: The State of West Virginia desires vendors to explain how
charges will be applied for Multicasting, and if they offer multicasting, the State desires a fisting
of all multicasting options. The multicasting option charges should be presented in the
appropriate pricing appendix.

3.1.13.5 Compatibllity: it is highly desirable that the Vendor's solution propose IP Muiticast
which supports compatible acress multiple vendor platforms. Any State agency should be able
to connect fo the network and participate in IP Multicast network-wide, regardiess of CPE
manufacturer, as long as the CPE complies with standard IP Multicast protocols. The network
should have the capability to run all standard IP Multicast and related generic protocols. Detail
how Vendor's proposed solution can support standard IP muiticast protocols.

3.1.14 Voice

3.1.14.1 CODECs: In order to support WVOT’s plan to add VolP services in the near
future the network solution should support standard CODECs. Standard
compression/decompression (CODEC) techniques, with their respective mean opinion scores
(MOS), include, but are not limited to: G.711 — 4.3 MOS, G.728 — 4.0 MOS. What CODECs
does the Vendor's solution support? Responses should include descriptions of any non-
standard protocols or extensions.

3.1.14.2 Voice over IP: WVOT desires to allow telephony and other audio signals fo be
transported over the same network as regular data traffic. Describe how the proposed solution
supports the eventual migration to a VolP solution. include information regarding the support of
both & network based or WVOT premise based solutions and the risks and benefits of each
approach. The State and WVOT recognize that we are responsible for preparing the premise
infrastructure to support Voice and Video. With the understanding that the State has the
obligation to ensure that the existing customer-premise LAN is designed to accommodate the
desired volume of IP voice traffic needed to adequately support the number of simultaneous
calis required; please describe:

A: What process the vendor offers to audit the existing customer-premise LAN,

B: What process the vendor will utllize to adequately size and specify the type of
access facllity from the MPLS CE to the customer-premise LAN,

C: What process the vendor will use to frecommend the Class of Service on said
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recommended access type and size.

If possible, please provide an hourly rate for the auditing of the existing CPE LAN environments
to ensure proper functionality for the above-stated utilization, following the noted instructions

below,

3.1.14.21 The WVOT desires that the vendor describe how they will ensure voice
quality IP phone to IP phone, in both a fully managed scenario, and in a scenario where
the vendor has audited the existing CPE LAN and found it to be acceptable for the end
users’ Intended IP volce volume. (e.g. How doss the vendor measure and monitor voice
quality from IP phone to IP phone in the aforementioned scenarios.)

3.1.14.3 ,
The Vendor's solution should accommodate the existing

analog TDM Voice (Centrex), PRI and existing T-1's provided by Verizon as It Is converted to
&ither a hosted iP based Voice sofution or iP frunks on the new MPLS over 2 pericd of years,
Describe in detall how the vendor proposes to allow the existing Volce Network to interact,
{make toll free calls) without diminishing any other services during this multi year transition
period. It is highly desirable that the State of West Virginia not increase toll costs during the
transition from existing voice (DAIN) network to the new IP-based service on the MPLS.

3.1.14.4 It is a requirement that the MPLS network be able to camy the State's existing
Centrex and PRI traffic once they are converted to Hosted IP Services and IP Trunking on the
MPLS. State your compliance with this Critical requirement.

3.1.145 - The new IP-based Voice product locations of any fiavor shouid be abie to call the
legacy Centrex and PRI/DAIN locations without toll charges or any other ancillary charges until
all desired Centrex and PRI's are converted to IP based voice solutions on the MPLS.

3.1.14.6 The State shall not incur double faciiity charges during this transition, therefore
the winning vendor will need to Install and test the IP voice circuits, and any hosted IP Voice
Service, at no charge, untll the Legacy Centrex and or other legacy voice service regardless of
the'legacy service, vendor, and location within the State of WV can be disconnected and billing
for sald legacy service Is terminated with a limitation of 30 days after the new IP voice service is
Installed. Exceptions to this thirty (30) day limit are all E-Rate eligible entities, which may
requiire ninedy (30) days of duplicate service, without billing for the new service. Desciibe
the specifics of how the Vendor plans to accomplish this requirement.

3.1.14.7  In addition to responding to the specific Hosted IP Voice solutions, often referred
to as IP Centrex, as well the specific IP trunking requests In the pricing section, the vendor
should list all VoIP, Hosted iP Voice, and IP trunks available as options in Appendix E. If the
vendor provides any options other than the "Alternative access circuits” listed In Appendix C,
they should provide pricing for these other options listed here in Appendix E. The vendor may
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advance their technical position by being able to offer a variety of IP trunking facilities; beyond
the required T-1 to Ethernet 10Meg, such as DS-3. If provided, the supplemental pricing for
these options shall remain firm throughout the life of the contract. If the Vendor's IP trunking is
specific to a given 1P enabled Voice CPE manufacturer, please state so, and to which systems
they are designed to connect. The State desires, at a minimum, that the IP trunking listed in the
pricing section be available to (compatible with) both Nortel and Cisco CPE equipment.
However, because County and other Municipalities are able, and encouraged, to utilize any
contract resuiting from the release of this RFP for new MPLS and associated services,
accommodation of a variety of CPE manufacturers would be in the best interests of the Vendor,
and the State as a whole.

3.1.14.8 The State of WV desires the following Hosted IP Voice Services as an optional
case by case service for both complete Telephony “IP Cenfrex” and IP Trunking to be offered
along with all other Access Circuits to-the MPLS Network

The State of WV's target application includes Agencies and other qualified contract participants
with the following:

« Advanced IP features and a desktop interface (web browser) for telecom managers to
manage everyday functions such as moves, adds, changes, and deletes (MACD), as
well as network applications

» Flexible growth cholces, as afforded by the scalabie and interchangeable products

» Require the cost savings associated with moving their voice traffic on to their (IP)

networks
» The State does not want additional infrastructure investments or monthly maintenance

costs
3.1.15 Hostaed VolP Service
3.1.15.1 Features and Benefits Overview

The Vendor's Voice over IP (VolP) portiolio of products shall provide customers
the ease and efficiency of one network for both voice and data services. The Vendor's
VolIP offering should provide a migration path to full Volce over Internst Protocol (VolP)
by offering VolP Trunking/IP Integrated Access and pure IP Voice path Circuits with a
full range of features like today's traditional PRI service. This is intended to allow
customers to use their existing IP enabled private branch exchange (PBX) or key
system. Additionally where the State WVOT deems applicable the Vendor will offer at
fixed tiered pricing Hosted IP Centrex that has access to all of the voice and network
features.

3.1.16.2 The Vendor's VolP bor_tfdlio of products should, as applicable, include the
following:

» A converged network for voice and data, reduced from two separate voice and data
networks, which will lower costs.

» A converged voice and data should make network management easier. Any number of
sites can be accessed from any location via the MPLS or Internet.

s Total cost of ownership should be reduced in comparison to traditional disparate

networks; and administrative and end-user productivity gains can be realized through.

use of advanced IP features and functionality.
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 The Hosted offering shouid have unlimited local and unlimited or tiered blocks of
intrastate and interstate long distance minutes in 6 second increments or better. ‘NOTE:
All calls from existing DAIN to MPLS locations and vice versa are by definition intercom
calls and therefore no charges should apply. This unlimited calling or tiered blocks
should apply to all local, in-state, and interstate long distance to all fifty states. Tiered
plans are acceptable between 1,000 minutes per month per voice path to uniimited
minutes per month per voice path. However, In the cost analysis section, the vendor is
required to quote the tiered plan block of minutes that fits the number of minutes
required in the cost chart and in the case of tiered or blocked number of minutes, the
vendor should quote the over plan cost per minute per voice path.

3.1.15.3 Agency inira-MPLS (VolP trunking or Host IP Voice service) to other non-MPLS
Agency VolP Trunking or Hosted IP Service calling should, by definition, be toll free. For intra-
MPLS calling (l.e. for sites connected with VoIP, or the MPLS calling to sites not yet connected
to the MPLS that are still on.the DAIN, (existing Voice Network) these calls also should be toll

free within WV,

3.1.15.4 The vendor, at a minimum, should offer the State WVOT two optlons for both
VolIP trunking and Hosted IP Voics Service with respact to toll free service (Does not include
800 services).
3.1.15.4.1 Option A: Includes all types of VolP trunks and Hosted P Centrex
Services offered that based on the number of possible voice paths or simultaneous
calls from that Agency, on that VoIP circuit connected to the MPLS facility, that all 50
States will be unlimited toll free calling.
3.1.15.4.2 Option B: Aliows Agencies with fewer LD minutes per month to receive a
reduced rate on the Vo!P trunks or Hosted Voice service, but cap the zero charge toll
free to all 50 States in the US to 1200 minutes per simultanecus Voice path on said
VoIP trunk or Hosted- Voice Service. Describe in detail the Vendor's plans o
accomplish the aforementioned. Vendors will be judged on both of these potential
offerings in the pricing section on the three pricing scenarios, {Appendix B), however
it is to the Vendor's advantage to offer even mors options along these lines and
provide pricing clearly referenced back it ection where th sted
Appendix C and a list of corresponding pricing for said options only in Appendix D.
Thess options will not affact the pricing section score, but may have a positive
impact on the technical evaluation.
3.1.16.5 The State of WV cannot accept doubie billing, therefore it is required that the
MPLS Vendor provide the new MPLS VolP trunking or Hosted P Voice Servics at no charge
until the existing DAIN facilities are removed and billing has ceased. This is a “not to exceed”
30 days after instailation of the new service. Exceptions to this thirty (30) day limit are alf E-
Rate eligible services, which may require ninety (80) days.
3.1.15.8 The Vendor's services and features should b managed through a familiar, web-
based portal using Intuitive dlick-and-point controls, including for easy moves, adds, and
changes.
3.1.187 The Hosted Voice offering shouid inciude fiexibie growth choices and the ability
to support remote locations since the service is scalable and interchangeable with other VolP
services.
3.1.15.8 The Vendor's Hosted IP Services offering should Include “Call Blagt® feature that
allows users to be reached ata variety of locations and devices — anytime, anywhere, anyplace.
3.1.15.9 The Vendor's offering should include a variety of packages with and without
CPE, and with and without Volce maii and Unified Messaging. The State desires these versatile
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service options, which provide the advantages of VolP while eliminating the need for updatmg
PBX equipment and the capital expenditure required for premise-based solutions.

3.1.15.10 The following tables describe the strongly desired optional features the Vendor should
provide with their iP Voice Service. These specifications represent industry standard features
and functionallty which may be contained in the Vendor's solution, but may potentially be
described with different language, or slightly altered specifications.

A detailed description of Call Types, Access Types, and Compression that should be supported
by the Vendor's offering foliows:
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Feature : Description

Outbound Long Distance |COffers network gateways fo the PSTN at

Calls the MPLS POP. The Vendor long distance
telephone network, allowing the customer
to complete off-net calls.

Outbound Local Calls Customers cen dia! local calls from their

{network-based) Seesion Initiation Protocol (SIP} phone or

public switched telephone network {(PSTN)
phone, Repiaces the need for a conneclion
fo the Local Exchange Carrier (LEC).

With the products ordered & la carte, users
can have a Direct Inward Dlaling (DID)
number (public phone number) assigned fo -
their SIP phone or a PBX phone behind an |-
Enterprise gateway. Local number
portability will also be supporied,

Outbound Local Calls Customers who are outside the Vendor
{Customsr Premises VolIP local footprint can deploy a Cisco
Solution) enterprise gateway on their premises,
which enables them to dial local calls,

| With the products ordered a la carte user
¢an have. a direct inward dial (DID) number
{(public phone number) assigned fo their
phone behind an Enterprise gateway.
Local number portability will also be
supportad.

{nbound 8XX Calls .| Basic toll-free routing end termination.
Enhanced toli-free routing capabififies are
not supported.

Calls are rated at standard toll-free rales.
Bills-and reporting generated via standard
‘| tolHfree systems.

Dedicated Toll Free With Dedicated Toll Free, the customer's
Toll Free numbers terminate fo the VoIP
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-{Nodee Based Routing.

platiorm and are converied to Toll Free

Fax

Support for fax pass-through.

Remote calling into
private dfal plan

Ability to set up a remote call in number for
private dialing plan

Dia! Plan Integration

Nots: VolIP integration with Is restricted to

Providss the flexibiiity to have VolP and
traditional sites share & common dial plen,

7-digit dial plans only.

Web Center

Web Center contact center services can
be used in conjunction with VolP.

3.1.15.11 Access Types

|ATM into IP-based services.

Feature Description
Internet |A speeds avallable Include T1 and T3
| Acceas internet Dedicaiad,
Internet internet T1 Shadow Is a redundant earvice
Access (IA) Shadow T1  |option that provides an automatic back-up
connection In the event of primary T1
failure.
DSL Access DSL speeds avallable include 384 Kbps
and 768 Kbps.
Note: Only SDSL Is supported.
MPLS MPLS enables companies to share
information across & MPLS backbone in a
secure environment, MPLS service

Integrates the capabilities of layer 2
switching (ATM and frame relay) and layer
3 routing (IP) and evolves frame relay and

MPLS access speeds available include
384K, 512K, 768K, T1, MLPPP/NXT1, and
T3. :

3.1.15.12 Compression

Feature

l Description l

G. 711 Codec Support

| Uncompressed voice (includes the
bandwidth needed for frame or IP
headers).

G.729 and G.728A Codec
Support

Compressad volce uging the G.720 and
G.720A codeo (Includes frams relay
[and/or IP headers).

3.1.15.13 Network Features for Subscribers
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r Feature

Description

Anonymous Call Rejection

Enables a subscriber fo reject calls from
anonymous parties who have explicitly
restricted their Caller ID. By activating the
service via the Subscriber Web Interface,
ceilers without avallable caller
identification are informed that the
subscriber is not accepting calls at that

‘jime. The subscriber’s phone-does not

ring and the subscriber sees or hears no
indication of the attempted call. This
service does not apply to intra-location
calls.

Only deliberate anonymous numbers are
rejected. Callers whose numbers are
unavalilable are not rejected. Callers that
are rejected are Informed that the called
party is not accepting calls from
unidentified callers. ("The party you are
trying to reach is not accepting cells at
this time.")

Note: The caller wil be blocked
gltogether. The caller wiil not be
forwarded to voicemall for example even
if the called party has the volcemall
feature.

Altemate Numbers

Enables an administrator to configure up

.| to two addiional phone numbers and/or

extensions to a subscriber. Normal
ringing Is provided for incdming calls o
the primary phone number and
subscribers have the option of enabling a
distinctive ring for calls to thelr sacond
and third phone numbers. If distinctive
ringing is enabled, distinctive call walting
tone will also apply. For outgoing calls
from the subscriber, the subscriber’s
primary phone number is the calling line
identity.

Automatic Callback

The Autornatic Callback (ACB) service

.| allows users to monitor a busy party and

automatically establish a call when the
busy pariy becomes idle.

Upon reaching a valid ACB busy
condition, the user will hear an
announcement asking if they would like to
monitor the line and be called back when
it Is idle. To activate ACB, the subscriber

.{entars the digit prompted for then goes on

hook. As soon as the called parly

becomes idle agaln, ACB attempls to re-

establish the call between the subscriber

-1and the previous busy party.

The ACB sarvice can only be activated
against a destinatfon within the same
group.




78

Biind Call Transfer

"I Enables a eubscribor fo tranefer & oall

unattended before or after the call Is
anawered. Subscribers can only execute
blind call transfer from the
Communication Manager,

Note: When using the Cisco 1912, 7960,
or 7940 phones, this call transfer feature
can be negatively Impacted If multple
Incoming calis are received at the same
time.

Call Blast Personal

Call Blast enableg subscribers to have
multiple phones ring simultaneousty when
any calls are received on thelr Vol
phone number. The first phone to be
answered Is connected. Callsr can also
sslect to have simultaneous devices not
ring while alreedy on a call or ring on all
incoming calls.

Call Forwarding Always

Enables a subscriber to rediract all
incoming calls t> another phone number,

't If activated, a subscriber should specify

the forwarding number. A status indlcator
on the Communication Manager ldentifies
whather this service Is enabled.
Subscribers can also make thelr office
phone emit a short ring burst to inform
they are next to their phone when the call
Is forwarded by using the Ring Reminder.

Call Forwarding Busy

Engbles a subscriber to redirect calls o
another destination when an Incoming
call encounters a busy condition, i
actlvated, a subscriber should apecify the
forwarding number.

Call Forwarding — Malti-
Phone

| Mutti-Phone call forwarding aliows an

end-user to specify a different forwarding

.} number for each entry of Selective Call

Forwarding.

Calk Forwarding No
Answer

‘| Enables a subscriber to redirect calls to

ancther destination when an ncoming
call is not answered within a specified
number of rings. if activated, a subseriber

" | should specify the forwarding number and

the number of rings before forwarding.

Call Forwarding Selactive

Enables a subscriber to define criteria
that causes certain incoming calls to be
redirected to another destination, If en
incoming call meets subscriber specified
criteria, the call is redirscted to the
subscriber specified destination. A criteria
set Is based on Incoming cailing e
identity, time of day, and day of week.
Muliple- citerla eets can be defined.

All criteria should be met for a call to be

{forwarded in this scenario. If all criteris
‘|are not met, the call is delivered as If

sefvice was hot available, Up to 12
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incoming numbers can be defined for
forwarding.

Call Notify

Enables a subscriber to define criteria
that causes certain incoming calls to
trigger an e-mail notification, If an
incoming call meets subscriber specified
criteria, an e-mall (or short message to a

_| cell phone) is sent to the notify address

informing the subscriber of the details of
the incoming call attempt. A criteria set is
based on incoming calling line identity,
time of day and day of week. Multiple
criteria sets can be defined.

Call Park

Enables a subscriber to put a call on hold
and then retrieve it from another station
within the call pick-up group.

To park a call, & subscriber depresses the
flash hook and dials the calf park feature
code. The call is parked and the caller Is
held.

To retrieve the call, the subscriber goes

fo any phone in the cali plck-up group and |
.| dials the call retrieve feature code,
followed by the subscriber's extension,

The call is retrieved and connected to the
tetrieving subscriber. Subsoribers can
also execute call park via the
Communication Manager.

Call Pickup

Enablee a subscriber to answer any
ringing Ime within their pick-up group. The

.| administrator sets up the pick-up group

which defines the set of subscribers to
which the call pickup feature applies.

Call Pickup Directed

Enables a subscriber to answer & call
directed to another phone in their pick-up
group by dialing the respective feature
access code followed by the extension of
the ringing phone,

Call Pickup — Directed with
Bargse-in

Directed Call Pickup with Barge-in
(DPUBI) allows users to dial & featura
accass code (FAC) followed by an
extension to pickup (answer) a call
directed to ancther user in the same
customer group, or barge-in on the call if
the cell was already answered. When a
barge-in ocours, a three-way call Is
established betwsen the parties with the
DPUBI user as the controiler.

Subscribers can configure themseives as
barge-in exempt so their calls can not be
bar_ged inon.

Call Return

To call back the last party that called, the
subscriber dials the call retumn feature
code. The system stores the number of
the last party to call, and connects the
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| subscriber o that party. [

Call Scraening by Digit Enables subscribers to specify digit
Pattern pattens Instead of individual phone
numbers on the following selective
services: Selective Call Forwarding,
Selective Call Acceptance, Selective Call
Relection, Call Notification, and Priority
Alert. Digit patterns consist of a sequence
of digits followed by the * wildcard. For
example, 240* would apply to any calls
from phone numbers starting with 240,

Alsc-enables use of the *7" wildcard
character in specifying diglt pattems. The
"?" wildcard cheracter represents any
single digit (0-8) and may be used
multiple imes anywhere within a digit
string. The *7" wildcard may be used with
or without the * wildcard at the end of the
digit string.

if the calling number is not avallabie, the
caller will gat a network announcement
that says, "The pariy you are irving fo
reach Is not accepting calls at this time."

Call Transfer with 3-Way | To initiate Call Transfer with 3-way
Consultation Consultation, the subscriber depresses
the flash hook and dials the add-on party.
When the call Is answered, the subseriber
depresses the flash hook and forms a
three-way cali with the add-on party and
caller. To tranefer, the subscriber hangs
up causing the caller to be connected to
the add-an perly. Subscribers can also
execute call transfer with three-way

" | consultstion via the Communication
|Maneger.

Note: When using the Clsco 1912, 79860,
or 7940 phones, this eall transfer feature
can be negatively impected If multiple
incoming calls are recelved st the same
time.

CallWalting Enhancement |When a second call is received while a
subscriber is engaged in a call, the

| subscriber Is informed via a call waiting
‘jtone. If ueing IP Phones, thers ie also an
indicator on the phone. To answer the
walting call, the subscriber depresses the
flash hook. The subscriber connects with -
the waiting party and holds the original
party. By depressing the fiash hook, the
subscriber reconnects to tiwe vriginai pariy
and holds the waiting party. The feature
completes when any parly hangs up.
Subscribers can also execute call walting
via the Communicetion Manager.

-{Galling Line iD Blocking The subscriber controls the service via

the Subscriber Web Interface, which

| provides the abllity to activate and
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deactiﬁte the sarvice. If activated, all
calls made by the subscriber have the
subscriber's identity blocked.

Calling Line ID Delivery Blocking allows
subscribers to block their number from
being shown when calling other numbers
except for intra-site calls which will
always display the calling line ID. The
feature can be enabled for all calls or it
can be enabled selectively using the
feature access codes.

Calling Line ID Blocking
per Gall

In addition to being able to block the
presentation of their Calling Line ID on all
outgoing calls, subscribers also have the
option of biocking on a per-call basis by
dialing a feature code before making the
call.

Cancel Call Walting/Call
Walting per Call

| n addition to being able to cance! call

Allows subscribers with Call Waiting fo
deaclivate/activate the operatlon of Call
Waiting via the Subseriber Web interface.

walting for all incoming calls, subscribers
also have the option of canceling their call
waiting on & per-call basis by dialing a
feature code before making the call, or
after a switch-hook flash during the call.

Communication Manager

| Clik-to-Dial Bnables subscriber to input and

‘1 Call Log) or Outlook teb, or click the Redial

The following features are included with the
Communication Manager:

dial a number, dial directly from a drop-down
Phone List (Personal, location directory or

button.

s Talk Enables subsctiber, who s
already engaged in call, to
answer another waiting call.
When availeble, Calling Line ID
is displayed with caller's name (if
available Dependent on names
in the contact list and on-net
status) and number.

s Call Hold/Retrieve Enables
subsceriber to place an existing
call on hold for an extended
period of time, and then refrieve
the call to resume conversation.
While the calling party is held,
the subscriber may choose to
make a consultation call o
another party.

e Call Transfer Enables subscriber
to redirect a ringing, active, or
held call to ancther number or
directly to voicemail. Before
transferring the caller, the

subscriber may choose to
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consuit with the third perty first
or establlsh a three-way
consultation.

» Conference Enables subscriber
1o establish a three-way call
involving two other parties,’

¢ Hang up Call Enables subscriber
1o disconnect a call that has
been answered,

s Configure Services Buttons are
pravided to enable subscriber to
twm on/off frequently used
services such as Call
Forwarding Always and Do Not
Disturb,

Note: When using an IP phone as the
terminating device, the Hold, Talk,
Conference buttons are disabled (grayed
out) on Communication Manager.

. Note: In order to use the Communication

Manager, the user will have fo download
a java applet. Some companies configure
their firewalls very strictly and prevent
usars from downloading Java applications.
In those cases subscribers wili not be
able to download the script and therefore
will not be able to use the Communication
Manager.

Also note that If using Windows XP with
8P2, the Vemdor VoIP Application
Servers may noeed to be added fo the
trusted security fist in Internet Explorer.

Communication Manager
Express

Enables users to pre-configure multiple
profiles for managing incoming calis
differently based on the subscriber's
status: .

Available In the Office
Available Out of the Office
Busy

Unavailable

Each profile Includes preferences for
managing the relevant incoming call
functions (e.g., Call Forwarding (busy, no
answer, always,.selective), Simultaneous
Ringing, Call Nofify), which can be

configurad through a singie easy-to-use |

web page or via the telophony user
Inierface.
Conferencing Audio conferencing and Net Conferencing
trangpor&ad over The Vendor VolP,
Consultation Hold To Initiate consultation hold, the

subscriber depresses the flash hook and
diais the add-on party. When the call is

answered, the subscriber can consult with
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the add-on party. To drop the add-on
party and reconnect to the original party,
the subscriber depresses the fiash hook
twice. Subscribers can also axecute
consultation hold from the
Communication Manager.

Distinctive Alert/Ringing

1 This is a feature of the Priority Alert and

Altemnate Number capabilities. When
setting the Priority Alart capability on, &
distinctive ring wili be given o those
priority numbers. Likewiss, when the
Altemate Number feature is enabied, the
user has the option of requesting a
Distinctive Ringing when receiving a call
from one of the Alternaie Numbers.

Distinctive ring is supported on the Cisco
7812, 7940, and 7860 [P phones. This
feature is not supported for PSTN phones
that utilize the Medlatrix Analog Gateway
nor is it supported on the Uniden 200 IP

| phone,

Do Not Disturb

Allows subscribers o set their station as
unavailable so that incoming calls are
glven a busy freatment. Subscribers have
the option to activate and deactivate the
service by dlaling a feature code or
configuring the service via the Subscriber
Web Interface. A status indicator on the
Communication Manager identifies
whether this service is enabled.

Extension Dialing

Enables subscribers to dial extensions via
their Communication Manager or phone
to call other Subscribers &t their location.

Find Me - Personal

This is a feature that used to be

‘| supported and is now avallable again,
_| This service sequentially attempts up to

five phone numbers {in addition to,
optionally, the base location) to reach the
user.

Upobn triggering the Sequential Ring
service, the callers are played an
announcement stating to hold while the
gystem is attempting to reach the user.
The callere are then provided with ring
back and comfort announcements, in
saquencs,

The service sequentially tries the
configured numbers until an answer is
recelved, at which point the call Is
connacted as usual.

If all numbers are tried without receiving
an answer, the caller is redirected to an
overflow destination like voice mall. There

|is alsc an option to allow the caller to
| press a key to skip the search process.




Flash Call Hold

'| Enables subscribers to hold & call for any

length of ime by fleshing the switch-hook
on thelr phone and dialing the respective
feature activation code. Parties are

reconnectad again when the switch-hook

.lis flashed and the feature activation code

is dialed again.

To enable the feature subscribers flash
the phone (press the flash button or press
the hang up button once), dial the feature
access code, and make the second call.
The subscriber fiashes the phone to
toggle beiween the calis.

Inbound Caller ID

Delivered information includes the caller's
phone number. The information Is
delivered to the Subscriber Wab Interface
and the phone (if capable) only if the
Information is avallable and has not been
blocked by the caller.

Enables subscribers with Calling Line ID
Blocking enabled to allow the delivery of
their Calling Line !2 on a specific call by
entering the respsctive featurs code (*65
defauit). Once the call is over, Calling
Line |D Blocking is restored.

Calling Parly Name Delivery is available
for On-Net calls to a SIP phone from
another on-net SIF dévice.

IP Phone Support

Subscribers can use SIP phones.

Note: VolP hag certified select IP phones.
Refer to The Vendor VolP SIP Phores
and Vendors for more information on the
list of certified IP phones.

Last Number Redia!

. Enables Subsoribers o redial the last

number they called by clicking the "Redial
button on their Communication Manager

or by dialing a feature code (e.9., *66).

LDAP Directory Integration

The Lightwelght Dirsctory Access
Protocol (LDAP) tab enables subscribers
to click-to-di2l a contact. It also allows
subscribers to perform searches by
contact neme, This service may be
integrated with an enterprise's own
private directory.

The LDAP database Is queried by the
Communication Manager to the
customers Private LDAP Directory
Sarver,

Loudspeaeker Paging

Enables subscribers to access an
Intercom paging system by dialing an
extsnsion at the location. The paging
system is configured as a subscriber and

-Jlinter-connected via a standard two-wire
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interface.

Multi-Path Forwarding

Thers are no limitations on the number of
simuitaneous calls a subscriber can
forward. Calls are specified for forwarding
via the web portal interface.

Outbound Caller ID

Originating location sends Billing
Telephone Number {BTN) of caller,
Currently, station level Automatic Number
Identification (ANI) is not available.

Outlook Integration

This service enables subscribers to
integrate their personal contacts in
Microsoft Qutlook with their
Communication Manager. Using the
Outlook Contacts 1ab In the
Communication Manager, subscribers
can perform a search of thelr personal
Outlook contacts by name or company.

'| Once the desired contact Is located,

subscribers may click-to-dial one of the
contact's phone numbers or the
subecriber may choose to display the
contact's v-card by clicking thelr name.

All the Outlock contact information is
pulled directly from the subscriber's
personzal Oullook files. Essentially the
Communication Manager, a java-based
program, pulls ali the appropriate
information from the Subscriber's
Microsoft Exchange server or personal

.{computer (PC) each time they log onto

Communication Manager. The Outlook
contact info is automatically refreshed
when the Communication Manager is
accessed. Subscribers can also manually
refresh It with a simple point and click on
the Communication Manager screen. The
Vendor suggests less than 1000 contacts
in any single folder for optimal
performance.

VoIP supports Microsoft Outiook 2000
and 2602.

The Communication Manager Outlook
integration is cerlified to work on
Windows 88 Service Pack 2 and higher,
Windows NT Service Pack 4 or higher,
Windows 2000 Service Pack 1 or higher,

| and Windows XP,

Personalized Name
Recording

Name recording in conjunction with Auto
Attendant. A WAV file is recorded via
phone and then uploaded via the Vendor
Customer Center Personal Dashboard
web screen.

Uigers can use any application to record
the .wav file. The format ehould be a
CCITT u-Law, 8.000 kHz, 8 bit Mono .wav
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Phene List Group

Each subscriber added to the location Is
automatically added to this group st
Also included are the extensions for
reaching the Auto Attendant(s), and Hunt
Group(s), when applicable. Using the
Common Phone List Feature, the
administrator can add addiional phone
numbers to the Group List by elther
adding them Individually via thelr web
portal or by Importing them from a file.
This flexibllity wouid allow the :
administrator to create a directory that
lists all Subscribers in the entire
enterprise, The [ist can not be edited by

Subscribers but it can be searched.

Phone List Personal

Eech subseriber can add, délete. edit and

re-ordar numbers in their Personal Phone

List, which serves as a personal speed
dial list. Subscribers can add multiple
numbess to this list by uploading them
from a fiat file.

Phons List Cali Log

The call log le accessed through the

.| Communication Manager and Includea

the most recent numbers registsred for
each category, as well as the respective
call timee and dates.

Printable Group Directory

The business group and contact
information is displayed in one of two
formats: Summary or Detziled. The
Group Directory ie accessible from the
Vendor Customer Center Administrator
Dashboard Portal or via each Subscribers
Communication Manager.

Priority Alert/Ringing

The subscriber sets the criteria (e.g.,
incoming calling number, time of day, and
day of week) for determining which calls
require priority notification via their The
Vendor Customer Center Personal
Dashboard web Interface. Multiple criteria

| sets, or profiles, can be defined,

The eriteria for each Priority Alert entry
can be a list of up o 12 phone numbers
or digit pattems, a time of day range and
specified deys of the week. All criteria for
enentry should be trus for the phone to
ring with a different tone (phone number
and day of week and time of day).

Private Dial Plans

Many corporate customers depend on
private dial plans to facilitate intra-
enterprise communications. Company
can assign thelr own private number plan
between locations. VoIP can support
private numbers up to 32 digits or can

| utilize an existing DAP-based dial plan.

Remote Office

'| Enables subscribers to access and use
‘| their VolP service from any end point, on--
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net or off-net {e.g., home office, mobile
phone).

Note: When using remote office, all
feature codes should be entered using
the Communication Manager rather than
the home office or moblle phone.

Ring Splash

Enables subscribers to have a short ring
burst playad on their phone when the
following services are triggered: Call
Forwarding Always, Call Forwarding
Selective, and Do Not Disturb. Ring
Splash can be enabled for each of these
setvices individually and serves as a
reminder that the respective service is
active.

Selective Call Acceptance

If an Incoming call meets subscriber
spectfied criterfa, the call is allowed to
complete to the subscriber, All other calis

.| are blocked and the caller is informed that

the subscriber does not wish to recelve
their call. The subscriber controls the
service via the Subscriber Web interface,
which provides the ability to set the
criteria sets for determining which calls
are allowed to complete. A criteria set is
baesed on Incoming calling line identity,
time of day, and day of week. Multipie

“{eriteria sets can be defined.

Up to 12 phones numbers or digit
patterns ¢an be defined. All criteria

'should be met In order to be activated. If

the chlling party's ANI is not one of the
numbers listed on the selective call
acceptance list, the caller ie played a
standard recording, *The party you are

“lrying to reach Is not accepting calis at

this thne." Administrators can not modify
the recording. )

Note: This feature Is only available if the
enterprise location is within the Vendor
local footprint.

Selective Call Refection

if an incoming call meets subscriber
specified criteria, the cefl Is rejected. All
other calls are accepted. The subscriber
controls the service via the Subscriber
Web Interface, which provides the ability
to set the criteria sets for determining
which calls require blocking. A criteria set
is based on incotming calling line identity,
time of day, and day of week. Multiple
ctiteria sets can be defined.

Up to 12 phones numbers or digit
pettemns can be defined. All criteria
should be met in order 1o be activated, If
the calling party's AN is one of the
numbers listed on the selective call
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rejection Hst, the caller is played a
standard recording, "The party you are
trying to reach is not accepting calls at
this time."” Administrators can not modify
the recording.

Note: This feature is only available If the
enterprise locatlon is within the Vendor
qual footprint,

Shared Call Appearance

All phones have the same extension on
their phone and can view status of the
line for all phones. Unlike altemats

‘| numbers which is a virtual termination,

shared call appearance numbers should
be physically provisioned on the
subscribers phones.

The first phone to be answered. If one of
the phones is already hosting an active
call under the Subscribers ID, incoming
calls are delivered to the active phone
and any outgoing calls from another
phone using the same subscriber ID are
blocked. Therefore if one of the users 's
on the Shared cafl Appearance axtsnslon
the other usars with the same extension
will not be able to use the line. Example:
Applications of this service include
setting-up a second line for an executive
assistant or in a secondary workspace
{e.g., lab).

Waming: Although lamp management s
supported on the Polycom IP phones,
Cisco and Uniden phones will not show
the'status of the call on their phone. They
do not support lamp management. A
common epplication for this feature is to
have the same number on an exacutive
and admintstrator phone. Due to the lamp
management limitation, an admin
currently has no way-of knowing whether

|the executive is on their phone by viewing

8 lamp on thelr phone.

Speed Dial

If required, customers can request to
have up to 100 frequently called numbers
enabled for speed dial. Entry of the two-
digit code Is preceded by a configurable
prafix: 0-9, A-D, *, or # (defauit).
Subscribers can program the numbers in
thelr directory via the Speed Dial page In
thelr The Vendor Customer Center
Personal Dashboard web poriat, or
directy through their phone using the
respecifve feafure access code (*75
default).

Telephony User Interface

| Enables subsaribers ‘o call from any

phone and modify their call forwarding
features, thelr Communication Manager
Express features, or fheir Auto Attendant
greeting. Administrators may also use the
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Telephony User Interface to record Auto
Attendant greetings remotely.

Telephony User Interface
- Calling

‘| The user can make as many calls as

This feature enhances the
Communication Mehager Telephony User
interface by allowlng an authenticated
user fo originate calls,

Once the Telephony User Interface
authenticates the user, the user makes
calls as if they were originated from their
normal location. This means that services
such as OCP, account/auth code and
voice VPN will apply on the outgolng calls
made from the Telephony User Interface.
This also means that accounting records
will be generated against the user's
gecount,

desired. The user can either wait for the
remote party to hang up, or hit an escape
sequence to originate a new call from the
Telepheny User Interface.

Three-Way Calling

- | with the two parties. To drop the third
.| hook and is reconnected with the ariginal

To Inifiate a three-way call while engaged
in & regular two-party call, the subscriber
depresses the flash hook and dials the
third party. Before or after the third party
answers, the subscriber depresses the
flash hook and forme a three-way call

party, the subscriber depresses the flash

party in a regular two party call. If the
subscriber hangs up, all parties are
released. Subscribers also have the
ability to execute three-way calls using
the Communication Manager.

Note: With Flash Call Transfer, the
conference does not end when the phone
is replaced on the hook, since the callers
are transferred together.

Voicemalil

Nelwork-based volcemall is provided.
Volcemail accounts can be set up to
provide company, per department and
per subscriber accounts. Volcemal! can
be retrieved via phone, website or even

e-mail. |

3.1.15.14 Network Features for Administrators

Feature

Description

Account Codes

Enakles the tracking of calls made
outside of the location by prompting
subgcrlbers for an account code. With
this service, codes are not validated
(see Authorization Codes).
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Adrﬁinlstratnrs manage thelr account
codes via their The Vendor Customer
Center Location Dashboard web portal.

There are three types of access:

¢  Non-restricled Subscribers are
exemplad from providing an
Accouni Code.

¢ Restricted, Critical Usage

- Subseribers are automatically
prompted for an Account Code
whenever applicable.

e Restricted, Optional Feature
Access Code (FAC)-based
Usage Subscribers are not
prompted for an account code
and Inetead (optionally) dial a
FAC to specify an accourd
code. If e subscriber does not
enter a FAC, their call

proceeds as usual.

Voluiitary Account Code Provides the
option for subscribers to enter an
account code for a call by digling a
feature code before the call, or by
flashing the switch-hook during a call
and then dialing the feature code (e.g.,
to register an incoming call froma
client),

Code Length Is 214 digits.
Administrator Web Web portal that empowers 2 business
Dashboard administrator to provision services for

subscribers, a location, or the enfire

en_tarpﬁse. .
Aftendant Console "| The web-based Attendant Console

enables a subscriber {(e.g., receptionist)
to monitor a configurable sat of
subseribars. All should be bullt under the
same location as the Attendant. The
Attendant Console graphically displays
subscribers status (busy, Idie, do not
disturb), as well as detailed call
Infermation. The Attendant Console
window ig integrated with the
Communication Manager, thereby
enabling the attendant to perform
functions such as click-to-transfer ar
click-to-dial. -

*  Filter Subscriber List Abilty to
filter the displayed list of
monitored subscribers by name
or title,

*  Jump to Name Enhanced
ability to enter multiple letters
of name ic be displayed in

console window via automatic
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scrolling.

#  Sort List In addition to sorting
list by name, subscribers may
also sort by title.

e Configure Display Columns
Flexibility to select which
columns will appear on the
monitored subscriber table, and
in which order (e.g., nama, fitle,
number, extension, mobile,
pager, status, e-mall). '

s View Call Information Option to
view duration of monitored
subscribers calls and name
and number of parties that they
are talking to.

Note: There is no limit to the number of
subscribers an attendant console can
monitor at a location. The number of
concurrent calls an attendant can handle
at any given time however ig dictated by
the number of call appearances their
phone can support and by their
geographic location.

Authorization Codes

" | Prompts subscribers for an authorization

code when making calls outside of the
{ocation. Calls will not be connected
uniess a valid code Is entered.
Administrators manage thelr
authorization codes via thelr The Vendor
Customer Center Enterprise Dashboard
web portal, A subseriber can not have
this service and the Account Codes
service enabled at the same time.

There are two typés of access:

¢ Non-restricted — Subscribers
are exempted from providing
an Authorization Code.

* Restricted — Subscribers are
automatically prompted for an
Authorization Code whenever
applicable.

Code Length is 214 digits.

Auto Attendant

The Auto Attendant serves as an
automated receptionist that answers the
phone and provides a personalized
message to caflers with options for
connecting to the operator, dialing by
name or extension, or connecting to up
{o six configurable extensions {e.g., 1=
Marketing, 2 = Sales, elc.).
Configuration via the Vendor Customer
Center Adminlistrator Dashboard web
interface also aliows for hours of
operation to be modified, with different
options available for hours that the
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company Is open or ¢losed.

Each VolP locatlon can have its own
Auto Attendant and using the transfer
function, Auto Attendants can be nested
together creating a seamless nationwide
Auto Attendant. (e.g., enterprises main
Auto Attendant is configured to
seamlesaly routs fo the Auto Attendant
of a particular department or location).

If using the diai by name or extension
option, the subscribers listed will be
those associated with the specific
iocation Auto Attendant.

The auto attendant can now be
configured to allow callers to dial an

extension from the first level menu.

In addition, administrators can now allow
name dialing from a combined first
name ard lest naime in addition o the
last name and firat name Jist.

Auto Attendant ~ Enhanced
Business Hours

The Aufo Aftendant can be set with
muitiple time ranges for example (9 a.m.
~ 11 am. end 1 pm. - 2 pm.) and
support different hours on different days.

Auto Attendant — Holiday
Schedule

An administrator can create an unlimited
number of Holiday schedules for thelr
Auto Attendent. Up to @ maximum of 20
detes or date ranges can be entered per
schedule.

Call Blast Hunt Group

.jare received on a virlual number. The
| This function fs a routing capabilty of

Enables all of the phones in a hunt
greup to ring simultaneously when calis

first phone to be answered is connected.

the Hun_t Group feature,

Calling Locafion ID Delivery

Provides the name and number of the
location (or company) for outgoing calls
from subscribers in the location, rather
than providing the subscribers own
name and number. The location number
may be defined on a per subectibsr
basis.

Calling Line ID
Configuraifon

Enables the administrator to configure
each of the displayed subscriber calling
numbers. This information is visible to
subsciibers In their profiles as read-oniy.

Calling Plan Incoming

The Incoming Calling Plan is configured
vig the Vendor Customer Center
tocafion Dashboard web Interface. In
addition to being able to configure which
types of calls each subscriber is
resticted from receiving (e.g., Intra-.

location), administrators may reguiate
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Incoming calling by restricling speacific
digit pattemns. This is done with the Digit
String feature in the administrator web
portal.

If & profile has not been configured for a
particular subscriber, the defeult set of
ncoming call privileges for the location
ig applied. Use of the Custom Check
Box on the adminigtrator screen allows
that subscriber to use their own call
seftings which can override location
restrictions.

The incoming Calling Plan also enables
administrators to reject the following
types of incoming calls:

o  (Collect calls
e  (Calls from within the location
*  Calis from outside the location

Note: Calls can not be blocked by NPA-
NXX.

Calling Plan Qutgoing

The Outgoing Calling Plan is configured
via the Vendor Customer Center
Administrator Dashboard web interface,
In addition to being able to configure
which types of calls each subscriber is
resfricted from making, administrators
may regulate outgoing calling by
restricting spectfic digit pattems. This is
done with the Digit String feature in
Administrator web portal.

If a profile has not been configured for a
particular subscriber, the default set of
outgoing call privileges for the location is
applied. Use of the Custom Check Box
ellows that subscriber to heve separate
call settings which can overide the
location level resfrictions.

Caling Plan Outgoing
Enhanced

In addition to blocking or allowing given
cal types and digit strings,
administrators have the foliowing
options for configuring the outgoing
calling profile of their location and
individual subscribers:

¢ Authorization Codes Selected
subscribers can be prompted
for an authorization code fo
allow specified call types or
digit strings. Administrators can
pre-configure one or multiple
authorization codes to be
entered by subscribers. Use of
this foature  within the
Enhanced Outgoing Calling
Plan takes precedence over
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the standalone Authorization
Code service.

e Cal Transfer Specliied
oulgoing call types and digit
strings can be automatically
transferred t one of up to
three transfer destinations that
Administrators can pre-
configure. For  exampls,
Internetional calis made from &
conference rom may be
transferred to a company
operator who will validate the
Subseribers Identity and their
pupose for. making an
international call.

Existing configurations are retained
when the Enhanced Outgolng Caliing
plan is assigned to replace the basic
version of the service.

Provides Subscribers with the option to
enter a Sustained Authorization Code to
unlock calling from their phone. When
the feature Is enabled, subscribers will

code evary time they meake a call that

‘lrequires an authorization code, as
.defined by the Enhanced Operations

Channel (EOCP). Separate feature
access codes are used to turn this
feature on and off, Note: Cusiom
Subscriber may be selected in the
Dashboard,

not be prompted for an authorization:

Calling Plan
Forwarded/Transferred

Enables adminisiiaiors i preveni
specified subscribers from forwarding or
fransferring calls to certain types of
numbers, such as long distance, toll, or
premium numbers, Calling plans are
configured via the Vendor Customer
Center Administrator Dashboard web
Interface. if a proflle has not been
configured for a parficular subscriber,
the defauit set of incoming call privileges

{for the location Is applied.

Configurable Exiension
Dialing

The extensions can be of any length (2
fo 6 digits) as defined by the
administrator and dialed via the
Administrator Web Interface or by
phone. All extensions within a location
may be of the same length.

Configurable Faoiras
Codes

Provides eachk location administrator
with the oplion to specify the feature
codes (a.k.a., star codes) associated
with their services {e.p., Last Number
Redial, Call Retum) via the Vendor
Customer Center Administrator
Dashboard web portal, Subscribers can
see, but not edi, the star code

associated with each service at any thme
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by referencing thelr The Vendor’

Customer Center Personal Dashboard
‘web portal.

‘{Enables Administrators to configure two

different feature access codes for the
same service. For example, *69 and #81
could both be used to enable Call
Retum.

| Note: Feature access code can be two

to five characters long; consist of digits
(0-9) and the special characters * and #.
The special characters can occur ondy in
the first two positions; and the last
character may be a digit.

Configurable Feature Code
Prefix

Enables the administrator to define up o
two different prefixes to preceds their
feature codes. Each prefix may include
1-2 characters, with the default being a
single star {*).

Configurable Time Zones

A default time zone is specified for each
location. The respective ime zone Is
used for all services requiring dafetime
stamps, such as Auto Attendant and
Selective Call Forwarding.

Device Inventory

Enables administrators to inventory their
equipment Including premise gateways
and IP phones via their The Vendor
Customer Center Administrator
Dashboard web interface. Devices may
be easily added, deleted and modified,
In additlon, administrators' can assign
subscribers directly to a device and/or a

'| port on a device.

E911 - Support
Enhancement

Enables routing of emergency calls fo
the comrect tandem switch based oh the
caller’s phone number. The system
ignores subscriber disconnects and
disallows features to be used when an
emergency number (i.e., 011) is dialed.

Hunt Groups

Hunt Groups allow users fo be included
in a spéclfied hunt group to handle
incoming calis received by an assigned
Hunt Group phone number. This is a

{ virtual number not a specific subscriber

telephone number.

Adminietratore can choose from any of
the following hunt schemes, each of
which rings the specified phones in a
different manner:

s Circular sends calls in a fixed
order. The call Is sent to the
firet available person on the list,
beginning where the last call
left off. The Circular option tries
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the apent after the iast agent to
teke & ocal. The search
continues including looping
arcund the list until it reaches
the agent it started with.

e Regular sends calls to users in
the order listed by an
administrator. incoming calls
go to the first available parson
on the list, always starting with
the first person on the list. .

¢  Call Blast all of the users in the
group simultaneously; the first
user to pick up the rnging
phone is cannected.

e  With Uniform, as a cal is
compieted, the user moves fo
the bottom of the call queue in
a shuffiing fashion. The next
incoming call goes to the user
who has been Idie for the
longest. if a user receives a call
that was not directed to them
through the hunt group, the call
wil not be included n the
recelving order for Uniform
calls,

® No Answer Timeout enables
calis that have been distributed
to a phone, but not answered in
a specific number of rings, to
be redirected to the next
avellable phone. If all idie
phones have been vislted once
without answer, there are two
options for handiing the call:
forward call 0 an exiernal
number, or give the call a
Temporarily Unavailable
treatment, which can trigger a
service such as voicemail.

Note: There Is no fimit io the ninber of
users that can be Included in a hunt
group.

Note: Call forwarding features will not
epply to calls ‘within the hunt group.
Likewise, incoming calls to the hunt
group are never forwarded to the
volcomall service assigned to a member
of the hunt group. Remote Office
features, however can be used In
conjunction with a Hunt Group routing.




Music on Hold

i|audlo fila onto the system to be
| played fo partiss on hold.

Enables administrators to upload an

Users can use any application to :
record the .wav file. The format should
be a CCITT u-Law, 8.000 kHz, 8 bit
Mono WAY fila. There is a 10 minute
maximum threshold or approximately

4.7 meg)._

PS/ALI

.| Identification (PS/ALI) Is an advanced
[ form of E-D11 service. it gives

:| customers the abllity to deliver station-
'| (ANI} and exact location information to

|PsAR).

| For more details, refer to Emergency
| (e11) Service with The Vendor VolP.

Private Switch/Automatic Location

level Automatic Number ldentification
the Public Safety Answering Point

| Series Completion

:}to forward calls on a busy condition. It -
-|is & form of hunting In which the next
‘line in the seriee completion group Is .
|tried in a prearranged order, without:
‘|any limit on the number of sequential
(forwards.  Unlike hunt  group
‘[functionallty, the lead number for a

-{forwarded if the subscribers line is

‘|the network will route the call-

‘jconfigured for a ‘"no answer”
.| condltion.

| This service Is used to support Key"

‘|System functionality. Key systems
|typically ring all avallable lines In a

‘|regardiess of the number dialed to,

'|and so on. If all lines are busy, the call .
;{can be sent to or another assipned:
‘|eervice of the series completion
Jgroup. Simfarly, i all lines or

The Series Completion service can be-
assigned o a selected series of lines

series complefion Is associated with a
specific subscriber. The call is only

busy. If the user's line Is not busy then
according to the rules that have been

specified order for incoming calls,

reach the company. For example,

‘Iwhen calling a tech support hotline, |-
‘|the subscriber dials (800) 555-HELP.:

That number attempts toring line 1 of:
company. If line 1 is busy, i will
attempt o ring line 2. If line 2 i busy,

subscribers of this company were
assigned to a Series Completion
group, The _Vendor VolIP acts just like
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| When the'unlta are able {o re-registor, the
.{ bypass will be deactivated after 10 :
.| 8econds {if a call is not already in

progress).

}intemet T1 Access —
Shadow T1/Shadow T3

| Internet T1/73 Shadow Is & redundant
-| service option that provides an automatic j

back-up connection in the event of
primary T1/T3 fallure.

A second T1/T3 is provisioned from
customer premises to The Vendor IP
backbone and Border Gateway Protoco!

an outage siluation,

Customers may have their primary circuft

-| with The Vendor Business. The T1/T3

Shadow circuit may be the same
bpndwldh as primary connection.

{BGP) MEDs are used to reroute traffic in

| Internet T1 Access
Diverse and Double

T1 Diverse is two T1s provisioned to

‘| different The Vendor-owned hubs. T1

Double is two T1s provisioned to the

-|same The Vendor-owned hub and the

same gateway router,

| Most customers route voice traffic to an

| IP/PSTN gateway which has one IP

‘| address, When a router has multiple

| outbound paths to the same destination

1P address (as in T1 Diverse and Double)
It sslects only one of those paths for that
destination.

Unce the router decides which T4 to use,
all the traffic destined for the VoIP
gateways will choose that same T4.

The same situation exists for traffic In-

-|bound to a customer, If substantially all of

a customer's traffic is destined for one IP
address, as when the customer has a

| firewall, the Vendor edge router will sefact.
‘|one path and not use the othar T1. :

Customer designs should take this into
account.

Ifﬂ\e customer hag predominetely off-net
traffic, which means that most of their
traffic is going to singte 1P addross, they

| Will not recelve a load-sharing benefit
.|from T1 Diversa or Double. On-net traffic -
‘| destined for various IP addresses,

however, can router over elther T1.




3.1.15.20 IP T1/PRI Trunking Generic

IP T1/PRI is designed for small-size Agencies & customers that simply need converged
voice and data access and basic Clags 5 calling features. This service works with
existing IP Key/PBX systems, thereby eliminating the need to heavily invest in extra
equipment. With IP T1, there is no need for equipment changeover or disruption to
services. Customers will not need to retrain employees on any of the calling features or
functions, and implementation is transparent to the end-user.

The Vendor may describe, in detall, their integrated Voice and Data T-1 on the MPLS, if
this offering isn’t available, describe what is available. (For instance the State requires IP
trunking using G.729 codec.)

» The benefits of IP T1 should include:

+ One converged network for voice and data, reduced from two separate voice and
data networks, means lowers costs.

* A minimum of 40 simultaneous calls _

* Al the features of a conventional PR, (like those used commonly from the DAIN
contract)

»  One network for voice and data also makes network management easier.

» Unlimited local and on-net calling with a bundle of off-net domestic long distance
minutes within the 50 U.S. states offers cost savings. -

3.1.15.21 IP Trunking: Cisco Specific

IP Trunking Is designed for large customers with 200 or more employses, which have
already invested in a Cisco CallManager 4.1.3 IP PBX. With IP Trunking, the customer's
IP PBX is connected directly to the carrier's IP backbone, eliminating the need for the
customer to purchase complex and costly Time Division Multiplexing (TDM) enterprise
gateway customer premises equipment (CPE). IP Trunking provides converged access
and the essential features that large customers require.

This offering's target market includes customers that:

Have 200 to 1,000, or more employees
Do not want fo retrain employees on any of the calling features or functions: all
the Cisco CallManager features are retained

» Do not want fo invest in costly TDM gateway equipment infrastructure or desktop
equipment
Prefer to avoid equipment changeover or disruption to services
Want the cost savings realized through converged access

3.1.15.22 IP Trunking Ethernet, (over DS-3 or Alternate means)

* Requires handoff to IP enabled PBX or Pure IP softswitch via Ethernet 10Meg
* Should accommodate up to 400 simuitaneous calls
* Should have all traditional PRI DAIN type features.

3.1.15.23 QoS and DiffServ Signaling: IP by itself is simply a best-effort service, not
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sufficient enough to provide the strict delay, jitter, and bandwidih guarantees required for
voice over IP (VoIP) and other real-time traffic. WVOT requires that the proposed
solution support a standards-based QoS or DiffServ aware TE mechanism when making
forwarding decisions for passing VolP traffic through tunnels. Confirm Vendor's
compliance with this mandatory and describe the method for QoS or DiffServ TE
signafing for VolP traffic. (See real-time QoS in 3.1.7.3)

3.1.16 Statewide Remote User Access {Dial-up, DSL, et. al.)

3.1.16.1 Statewide Dial-up WVOT desires statewide dial-up access, DSL access,
cable access, WiFi access, to support the development of a secure, highly functional
and highiy stable remote access solution for telecommuters, small remote ‘offices and
after-hours business workers.

3.1.16.2 Diai-up Access: WVOT desires that the Service Provider provide cost-
effective access to the MPLS VPN network for remote users, field employees, travelers
on tempqrary duty, tempor_ary work sites, sites with outages, and home tele-workers

to local numbers rather than more expensive 800 numbers.

3.1.16.4 Capacity: The number of concurrent dial-up connections should be
selectable, both by local dial humbers and toll-free accese. Also, in fime of an
emergency, the need for remote access may dramatically increase. Descyibe Vendor's
approach fo appropriately sizing the capacity of dlal-up network access to fimijt busy
signais as well as providing additional local and toll-free numbers as necessary.

3.1.16.5 Avallability: WVOT deslres that remote user access {o the MPLS VPN be
readlly avallable. Describe Vendor's approach to ensuring the Avallability of remote user

access.

3.1.16.6 Idle Time Disconnect: WVOT desires that the Vendor has an idle time
disconnect feature. WVOT desires the ability to adjust the default period of time in which

3.1.17 Accsss Circuits

3.1.17.1 Access Circuit Services: The local access connection between the
customer premise equipment and the Service Provider's Point of Presence (POP)
should use generally and commerclally available transport services. Preference should
be given to open, secure, scalable, industry-standards-based, packeted services, such
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as Ethernet in 10 Meg/100 Meg and 1 Gig (both redundant and non-redundant), SONET,
Frame Relay, ATM, Clear channel T-1 and DS-3 circuits and others, providing end-to-
end QoS capable of transporting voice, video, and data applications within a converged
media stream. TDM-based transport services, such as T1 digital carrier, ISDN, DSL,
etc., shall be acceptable where dictated by the business needs (e.g. cost, SLA) of the
agencies. (The State desires that the apparent successful Vendor feverage access
facllities such as Ethernet over Frame Relay and ATM.)

3.1.17.1.1 User Perspective/Mesh Topology: The Provider should offer the
option for meshed links, which will enable agencies fo bulld redundancy in the
WAN through a Mesh Topology.

3.1.17.2 The State cannot pay for dual service therefore it is a requirement that
the winning vendor install and test replacement Access circuits of any ype at no charge
-until the legacy Data 05 or other service from any legacy Vendor is terminated. The
services should meet all applicable industry standards pertaining to Information security,
and vendor should be wiling to accommodate and comply with WVOT Enterprise
Information Security Policy, as it evolves over time. The vendor is not obligated to
provide the service at no charge after 30 days from Access Circuit installation.
Exceptions to this are K-12 and the Library Commission which are subject to E-
Rate and will be converted last. They will require ninety (90) days without double-
billing.

3.1.17.3 Access Circuits: WVOT desires that the Service Provider supply the most
economical physical Access Circuits that meet the service level and bandwidth
requirements of the individual agencies. Desctibe the strategy for providing the most
economical accessibility while meeting Service Level Agreements (SLA),

3.1.17.4 Availability: WVOT desires the ability to choose Access Circult Avallability
per the business requirements of each service address. Use the pricing spreadshest
located in Appendix B which describes required access circuits, services, and/or service
bundles. List any and all access types not on the required lists that are available and
provide the pricing for said additional options in Attachment C, clearly labeled and
referring back to this section. The State will require for all Access Circult types the 5
previously mentioned CoS categories, except where a certain access type is “Best Effort
only”. (e.g. dial up, cable modem, DSL, and any Internet VPN access are “Best Effort”
only if the four (4) FCC QoS Requirements are not applicable.) Specifics for each FCC
category will be stated in the SLA with its accompanying bandwidth, Availabllity,
Latency, Jitter, MTTR.

31.17.5 Bandwidth: The Vendor should specify the varlous types of access
services offered, including the bandwidth increments and ranges. Does Vendor’s offering
enable the customer to specify their bandwidth requirement? if so, clearly define the
various types of access setvices offered including the bandwidth increments end ranges.

3.1.17.6 Bandwidth on Demand: WVOT desires the ablity to provide its
customers with additional capacity on an Access Circuit, as necessary, to accommodate
increases in traffic, such as a videoconference, or other special requirements. Describe
the approach for providing this capability.
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3.1.17.7 Ability to Add Wirsless Access and Satellite Circuits: To fully support &
mobile workforce and provide alternate connectivity where traditional land based circults
are not available, WVOT desires that the MPLS VPN network be able to add Wireless
Access Circuits. This is not a request for the Vendor to build out a statewide wireless
network but have the capability to connect wireless access circuits. List the types of
wireless access circults that the proposed solution {such as IEEE 802.11g, 802.16, Wi-
Max, WIiFI, VSAT, etc.) would support. Describe the security measures required to
connect with the wireless access circuits.

3.1.17.8 Third Party Circuits within the current and future network infrastructure:
There are circults that are provided by business associates and/or exempt agencies, to
provide specialty services to WVOT and State agencies. Describe Vendor's approach for
providing connectivity for these third party circuits, within the planned MPLS VPN.
Describe in detall, the charges the Vendor s offering for third parties to connect to the
MPLS peripheral Edge Router, Ethernet switch, or other Vendor-owned device for sach
access type, (oS, and port size, as listed in Appendix B. These include: ADSL to1GB
switched Ethernet redundant real-time access circuits.

3.1.17.9 The Vendor should provide and hold firm this third-party port connection
charges. These charges can, and should, be based on the same parametsrs the Siaie's
Access Circulis are charged, however, without the transport component. If a third party
connects directly into the State of WV's core network or peripheral data center, the State
will charge said third party, or State Agency, a similar fes to be retained by the State of

WV. NOTE: The State acknowledges that the vendor cannot be responsible for third
party vendors providing access fo the MPLS,

3.1.18 Alternate Access

WVOT desires altemate access at some service addresses to provide for business
continuity. These eervice addresses have application needs that diciate high ieveis ot
redundancy, fault folerance, and disaster recovery. Describe Vendor's cost-sffective
approach to providing for high Availability at these sites.

3.1.19 Disaster Recovery

3.1.19.1 Loss of Data Center: in the event of a loss of the State’s Data Center,
Access Circuits should be provisioned in a manner that will allow WVOT or the Service
Provider to swing circults to an altemnate Data Center. Describe Vendor's strategy for
providing connectivity in such an emergency. This includes provision for the rapid
establishment or upgrade of Access Circuits to one or more alternate data centers, rapid
establishment of temporary PVCs to the slternate site and rapld label propagation In
support of the new PVCs.,

3.1.18.2 Agency Service Address: In the svent of the loss of an agency service
address of WVOT or one of its customers, the Service Provider shouid be able to
reestablish connectivity to existing site and rapldly provision access connectivity to an
alternate site. Re-provisioning an existing site may Include either site mappings alons,
or may Include site mappings, physical transport, and CPE. Describe Vendor's strategy
for providing connectivity to an alternate site in cass of such an esmergency. Include
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timelines, provisions for the rapid establishment or upgrade of Access Circults to the
alternate site, rapid establishment of temporary PVCs, and rapid label propagation in
support of the new PVCs for all classes of service.

3.1.20 Internet Access

3.1.20.1 The State of West Virginia’s current ISP provides Internet access on 4
OC-3s in the North, and 4 OC-3s in the South, which feed up to 1.2GB worth of user
endpoints via these two POPs, via the current Network described on page 26. The State
of West Virginia desires that the Vendor proposes potentially multiple altemaftive(s) and
ideally superior designs in terms of naturally redundant Interet connectivity and Internet
speed and performance for the dollar spent here in this section. Please remember to
provide pricing for any and ALL "Optional Intemet/ISP connectivity” in the Optional
pricing Appendix E. Describe here what makes the Vendor/Carrier & Tier 1 ISP
Provider? Does the carrler have, at a minimum, an OC-48 backbone reaching both US
coasts Metropolitan Area Ethernet POPS? Has the carrier’s backbone been in existence
for at least six months? Does the carrier own at least 80% of the fiber facilities on Its
Intemet backbone? If not, why is the Vendor described as a Tier 1 ISP Provider?

3.1.20.2 Alternate Intermet Access: In order to provide protection against failures
and emergencles, and to ensure business confinuity, WVOT desires options for a
second, aliernate connection, to the Internet via a separate Internet Service Provider,
Identify the provider and describe the approach. The MPLS carrier is encouraged to do
this at the PE router in Charleston thus eliminating the requirement for the second OC-3
to the Internet carrier at the Capitol complex vauit. The MPLS Vendor is encouraged to
provide any and all alternate Internet configurations that will result in no degradation of
Internet service or security yet will reduce long-term costs and subsequently will reduce
the amount billed back to each Agency for Internet service. Please provide as much
detail as possible and provide how the vendor would fransition to any proposed
alternatives. The Vendor needs to keep in mind that K-12 and the State Library
Commission have filters in place at WVNET and the Vault and these Agencies will need
to maintain control over said Filtering and other aspects of their VRF(s) or individual
VPN(s).

3.1.20.3 it is highly desirable that the State of West Virginia contract include
options for connectivity of the MPLS network to the evolving Internet2 backbone as It
evolves from Abilene to the replacement on 2007-2008. It is understood that
organizations and agencles within the State may need to secure membership in Internet
2, to take advantage of such a connection.

3.1.20.4 It is Highly Desirable that the State of West Virginia contract includes
options for connectivity of the MPLS network backbone to multiple Tier 1 National
Commodity ISPs, and includes options for service redundancy, diverse paths, load
balancing and bandwidth optimization. Please describe, in detail, how the Vendor's
solution would address this desirabie.

3.1.20.5 It is Highly Desirable that the State of West Virginia contract with a
Vendor who facllitates peering arrangements with multiple in-state broadband ISPs.
This desirable Is in an effort to promote West Virginia ISP services, and facilitate sfficient
and optimal utilization of commodity Internet bandwidth into, and out of, the stats.
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3.1.21 Universal Services Fund - Network Configuration

3.1.211 Support for Universal Services Fund: The Universal Services Fund (USF)
provides communities across the country with affordable telecommunication services.
The Universal Services Administrative Company (USAC) manages the fund. The
Schools and Libraries Universal Service Support Mechanism (E-Rate) provides
discounts to assist most schools and libraries In the United States in obtaining affordable
telecommunications and Internet access. Rural Health Care Is a universal service
support mechanism that provides reduced rates o rural Health Care Providers (HCPs)
for telecommunications services related to the use of telemedicine & tele-health,

3.1.21.2 USAC Compliancé: The Service Provider should provide an MPLS
network that will allow the Schools and Libraries in West Virginia to qualify for Universal
Services Administrative Company (USAC) Funds. The network should also sllow the
Rural Health Care Providers in West Virginia to qualify for Universal Services
Administrative Company (USAC).

% Describe how the proposed solufion complies with the Universal Services Fund
requirements for E-rate and Rural Health Care. :

% Provide Vendor's Service Provider identification Number (SPIN).

% Provide evidence that the Vendor is an Eligible Telecommunications Services
Provider, as defined by the State of Wes! Virginia.

% Confirm that Vendor offers E-Rate sligible entities discount biling in accordance with
FCC guidelines.

3.1.21.3 Universal Services Fund — Filings: The Service Provider should comply
with cument and future Universal Service Fund submission requirements. (See
http:/iwww.universalservice.org).

3.1.22 Network Security

3.1.22.1 The physical security of network componente {such 25 buildings, power
services, continuity of operations, efc.) and the security of the information that will
traverse the network are of prime concern and should be defined as part of this
proposal. Redundant infrastructure components within the core network will be valued
highly and shouid be highiighted within the proposals. Agreement to comply with WVOT
and other State policies concerning Information Security and Physicai Security, both
existing and fuiure, will be a requirement for an award, and continuation of any contract
throughout its designated term.

3.1.22.2 Compliance with WVOT Enterprise Information Security Policies: The
Service Provider should comply with all WVOT Enterprise Information Security Policy
with respect to the network, personnel, information, facliities and applications as they
relate to this RFP. Describs the security infrastructure provided with the proposed
MPLS, and demonstrate how it addresses WVOT's Enterprise Information Security

needs. www.wvgot.org.
3.1.22.3 Support WVOT Information Security: Describe how Vendor will work with
the WVOT fo address security threats. This inciudes threat mitigation and event

correlation and access to tools and reporis to ald WVOT in monitoring and tracing
securily threats. This also includes providing support for forensic Investigation.

3.1.224 Intrusion Controls:  The vendor shouild provide all requested
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support/cooperation to the WVOT in the Iimplementation of any intrusion control
technologies. Vendor should sfate their compliance with this desirable. It is the desire
of the Information Security Office that during the design and planning phase of an
enhanced Intrusion Controls (detection and prevention) architecture for our technical
environment, the successful vendor would provide any available insight into the planning
process. This might take the form of a briefing, a Q and A Session, an introduction to
other vendor customiers who have implemented intrusion controls into an MPLS
environment. etc. We do not envision this being a substantial effort on the vendor's part,
and we consider It to be a voluntary exercise. The goal Is to be able to tap into any well
of vendor or customer expertise that may have been developed through past
experiences that the vendor has had prior to working with the State of WV,

3.2 MPLS VPN Management and Monitoring

3.21 Evolving and Emerging Technologies: WVOT desires that the Service
Provider have a method for incorporating evolving and emerging technologies. A
Technology Plan Is one method of achieving this goal. Describe how evolving and
emerging technologles are addressed and the approach taken to incorporate changes
into the overall MPLS VPN architecture.

3.2.2 Ongoing Technology Refresh

3.2.2.1 A paramount concern of the MPLS VPN inltiative is to obtain a Service
Provider committed to providing services under a philosophy of rapidly accommodating
change. This is commonly referred to as “future proofing.” WVOT envisions the MPLS
VPN architecture to be completed six months after the award. The DATA 05 conversion
Is to be completed by 12/08. It is desired that VolP be made available as a service
offering approximately three months after the initial MPLS VPN architecture is
established and continue migration from the existing Centrex/DAIN onto the MPLS IP
Voice throughout the life of the MPLS contract and renewals. Please respond with
vendor's ability to meet these timslines.

3.222 Technology Refresh: Describe how technology refresh will be addressed
in support of the MPLS VPN for data, VoIP, multimedia services and CPE managed by
the Service Provider (Hosted IP Voice and Video services or monitoring, encryption,
filtering traffic management and any additional optional services): Vendors shouid take
care to make sure and address the pricing of any and all quoted options in Appendix E
unless requested specifically in the pricing sheets (Appendix B). The vendor should
include hardware upgrades or replacement, modifications to CPE [0S as a service
wherein the CPE is owned and maintained by the MPLS vendor except where the
Agency has procured their own Voice Data and or Video CPE. In such cases the Agency
or the WVOT will be responsible for maintaining said CPE from the Vendor from which it
was procured. In some cases this may be the same Vendor that supplies the MPLS, but
will be in no way tied to the MPLS requirements or SLA unless the CPE is provided as a
turnkey service: i.e. Hosted Voice solutions. The MPLS vendor may be requested at
quoted bilable rates in the optional pricing section to provide modifications to routers
and switches that support the MPLS VPN. Identify those components that will be
updated and reconfigured prior to the Initial deployment of MPLS VPN service in order to
accommodate technology refresh.
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3.223 Security Technology Refresh: WVOT desires that the Service Provider
manage and operate within manufacturers’ security requirements across the entire
MPLS VPN for the life of the contract, Describe management of the MPLS VPN from a
security refresh standpoint.

3.2.3 Operatlonal Planning

Operational Planning: The Service Provider should facilitate a forum that Includes WVOT
when planning for routine maintenance outages, CPE upgrades, changes to MPLS VPN
Access Circuits, required technology refreshes and intrusive troubleshooting and testing.
Describe procedures used for each and how WVOT will be incorporated into the
planning process. Address the planning process for proactive and preventive
maintenance programs.

3.24 Maintenance Requirements

3.24.1 The successful vendor shalil be responsible for the on-going malintenance
of the MPLS Core and its Peripheral Edge Routers, Regional or Central Office based
Fthernet Swifches and all other Peripheral Edge devices as well as all circuits and
services such as Hosted Voice Services, even those that may utilize a third-party to
provide the “last mile®. The successiul Vendor will also be responsible for maintaining

3.242 Scheduled malntenance should occur on an advance mutually agreed
upon time table that has minimal to nominal impact to the existing agency or entity . The
vendor should state thelr maintenance window (e.g. 2a.m. to 5:30a.m.)

3.24.3 Vendor. should provide at least ten {10) calendar days advance
notification, in writing (e-matl), to The Office of Technology’s Help Desk and the Telecom
Customer Service and Billing, (TCS&B), designee and or exempt Agency designee as
assigned by the WVOT's TCS&B team's designee, of any scheduled maintenance
affecting the State's private MPLS. The WVOT will then disseminate this information

internally.

3.24.4 In the event of required emergency maintenance, affecting the MPLS
Network, the vendor shall inform both the Help desk and appropriate WVOT TCS&R
designee OR, a WVOT-authorized Agency designee, and receive verbal approval prior
to working on the circuits or any infrastructure that may affect the traffic flowing across
the MPLS and any and all circults VPN(s), VRF(s) efc. State the vendor's compliance
with the above requirements, addressing each individually.

3.2.5 Maintenance for Service Provider-Managed CPE

3.2.5.1 Maintenance for Service Provider-Managed CPE: Describe maintenance
poiicies and proceduras regarding CPE that will be used In the delivery of MPLS VPN
service to WVOT. Describe the preventive maintenance routines, equipment swap-outs,
the remove-repair-return procedures, and how activities are coordinated in advance with
the agencies. Identify available service levels and terms of coverage. This service
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provider managed CPE is optional and in many cases the Agency or the WVOT wiil
perform these tasks, however as stated earlier in cases where the service involves CPE,
such as hosted Video services or Hosted IP Centrex the Vendor will be responsible for
said CPE and should state compliance with this requirement.

3.2.5.2 Note: Particular items in Appendix B require pricing for both Provider-
Managed and Agency-Managed CPE options. It is critical to your Pricing section score to
complete ALL of Appendix B with straightforward and specific answers. Appendix D is
expected to be concise as well and directly reference the technical section of the RFP
where the optional service, with or without CPE, was initially addressed.

3.2.6 Maintenance for Agency-Managed CPE

Maintenance for Agency-Managed CPE: This will be the responsibliity of the Agency or
the WVOT unless specifically arranged in a separate contract with a third party or the
winning MPLS service provider.

3.2.7 Configuration Management
3.27.1 Configuration Management: Describe any system or application proposed for

Configuration Management of Service Provider-Managed CPE configurations. Describe -

how the systems and applications operate. Describe procedures and methodology
associated with configuration management.

3.2.7.2 Configuration Records: Pursuant to the requirements of West Virginia State
Code §5A-6-1, §5A-6-2, §5A-6-4, §5A-6-5, §5A-6-6, §5A-6-8, §5A-6-4a, §5A-6-4b, §5A-
6-4-¢c and §5A-7-4 (Senate Bill 653), WVOT requires that current and accurate
configuration records. be kept for MPLS VPN access clreuits and optionally managed
CPE by the Service Provider at all locations. Describe Vendor's approach to maintaining
these records and providing access to these records to WVOT. Al configuration
records must be kept in a secure environment, with access to the current and past
configurations readily available via database access or via secure online access.
Information must also be provided in hard copy upon request.

3.27.3 Archiving Configuration Information: WVOT desires that all CPE
configurations be archived on a regular basis. Describe the process and frequency
proposed. Describe the policies affecting the retention periods and the depth of versions
kept to include restoration testing. Clearly distinguish between transport and CPE
configurations.

3274 Security Configuration Management: Describe methodology and
procedures to ensure the MPLS VPN Is kept current with security patches or upgrades,

3275 Rapid Modifications to Configurations: Describe the process and
methodology for rapid modifications of configurations (rapid being within 5 days of
notification), Address the time intervals required for change to occur for each type of
configuration, affected. (e.g., hosted voice Centrex, WAN Access Service Connection)
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3.2.8 Dynamic and Manual Rerouting Tracking

Dynamic and Manuai Rerouting Tracking: WVOT requires that the vendor
provide dynamic and manual rerouting tracking. Describe how dynamic and manual
rerouting will be monitored, detected in the MPLS VPN, and how WVOT will be notified,

3.2.9 Monitoring

3.2.8.1 Monitoring: WVOT requires around-the-clock monitoring of services for the
MPLS VPN Core, Peripheral Edge, and all circult types utiized to reach
customer/Agency premises except those deemed “Best Effort Only” in QoS (e.g., all
intemet VPNs, ADSL and SDSL to the MPLS). This includes operating a Network
Operations Center (NOC), utillzing state-of-the-art monitoring tools, performing real-time
analysis and diagnostics of accumulated traffic Information and extending to WVOT real-

time access to these tools so that WVOT is able to manage data, voice and multimedia
MPLS VPN services. Vendor should clearly state and describe your approach or
means of compiiance.

3.2.9.2 Service Providers' NOC: The Service Provider should provide and
operate a natwork operations center (NOC) that performs network monitoring for the
MPLS VPN twenty-four hours a day, seven days per week. Describe the NOC that will
be used and the type of activity WVOT can expect from this NOC. Further identify which
NOC will serve WVOT and the MPLS VPN. Describe how WVOT technical staff will
communicate with Service Provider technical staff in the NOC, including telephone, ¢-
mail, and other online contact. Identify which secondary NOC, if any, will be used as a

backup.

3293 Alarm and Alert Monitoring System or Appiication; WVOT requires that
an alarm and alert system that receives, processes and displays alarms and aleris
received from Access Circuits and hardware, be used in the delivery of the MPLS VPN.
Confirm Vendor's compliance with this mandatory and describe in detall, the system that
wilt be utilized and how It wilt support WVOT.

The vendor shall proactively inform the State of any serious issues.

Clearly Identify the capabilities of the system for generating alarms and alerts.
Provide examples of output from such system or application screen-shots.,

Describe policies and procedures that are followed to notify WVOT once major or
catastrophic alarms/alerts are recsived.

Describe the backup system if one exists.

3.2.9.3.1 Viewing Alarms and Alerts; Describe what types of alarms and alerts are
available for viewing and how and when they are generated. '

S DG ep

3.2.8.3.2 Itis highly desirable that the WVOT have access o a web-based GUJ or
other online Interface for alarms and alerts,

3.298.3.3 Time Intervals: Identify time intervals Vendor has established that
determine when an outage has occurred.



3.2.8.34 Reaction to Alarms: Describe what immediate steps are taken once an
alarm [s received.

3.2.8.3.5 Recurring Events: Describe what procedures are in place to mitigate
recurring events.

3.2.9.3.6 Scope of Monitoring: Clearly identify, with examples, at what point in the
transport architecture monitoring ends.

3.2.9.4 The State strongly desires that the Alarm/Alert system integrate Into the
Trouble Ticketing System: Is the alarm and alert system or application integrated into the
Trouble Ticketing System used to support the MPLS VPN so that Trouble Tickets can
automatically be opened when an alarm or alert is discovered? Describe the relationship
between the two systems or applications and identify what constitutes a Trouble Ticket
being opened once the information is forwarded from the alarm and alert system or

application.

3.2.95 Performance and Error Monitoring of MPLS VPN Access Circuits and
Vendor Provided MPLS CPE except where noted (e.g., any “Best Efforts™ clrcuits or
services, ADSL and SDSL). WVOT requires that the Service Provider operate a real-
time, modem performance and error monitoring system that will be used in the delivery
of the MPLS VPN. Describe in detail, the system provided and how it will be used to
support WVOT and the MPLS VPN. Provide examples of output from such system or
application screen-shots. Describe policies and procedures that are followed 1o notify
WVOT once major or catastrophic performance issues are encountered. Do not uss
monthly averages. The WVOT requires that these statistics be real-time, or as close as
possible. Please describe vendor capabilities.

3.2.9.5.1 Degradation of service: Identify specific types of performance
information that is being evaluated and how degradation of service is determined,

3.2.9.5.2 Reaction to Performance Issues: Identify the immediate steps that
are taken once there is degradation of service or errors encountered and the
procedures that are in place to address these events.

3.2.9.5.3 Time Intervals: Define how long a problem should exist before it is
reported.

3.2.9.5.4 Problem Continuum: Identify what types of performance issues and
errors are reported immediately and those that are monitored for a period of time.

3.2.9.5.5 Scope of Monitoring: Identify, with examples, at what point in the
transport architecture monitoring ends.

3.2.986 Bandwidth Utillizatlon and Exception Monitoring: WVOT requires that the
Service Provider operates a real-time, modern bandwidth utilization and exception
monitoring system that monitors bandwidth utilization and creates exception reports to
be used in the management of the MPLS VPN. Agencies should have real-time view
only access to their locations and their VPNs/\VRFs.
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% Please describe the system in detail and how it will be used,
¢ Describe how WVOT will be notified when exceptions have been encountersd
that impact service delivery.

3.2.9.6.1 Traffic Usage by Technology-Type: Address specific
performance monitering criteria as it pertains to data, VoIP, and video bandwidth
usage. Address each performance aspect individually, showing what Is
measured and how It is measured

3.2.9.6.2 Polling Intervals: Identify polling intervais used for each technology-
type.

3.2.9.6.3 Threshold Levels: Provide threshold levels observed for each
technology-type Including the iatency time window adopted that generates an
excepiion,

3.2964 Time Interval: Define how long a problem should exist before it is
reported.

3.296.5 Probiem Continuum: Identify the types of excoptions that are
reported Immediately and those that are monitored for a period of time.

3.29.7 Redundant Performance and Error Monitoring System or Application:
Describe and address the relationship between the primary and secondary system or
application, if a redundant system or application is proposed.

3.2.9.8  Application-Layer Monitoring; For diagnostic purposes WVOT desires the
ablity to occasionally view or monitor application-layer traffic traversing the MPLS
VPN. WVOT desires to monitor end-to-end response times as applications are
released over MPLS VPN in order to determine application performance levels.
Describe time intervals that can be included in a repart. Indicate whether or not the
report can be accessed and displayed via web browser.

3.298.9 Verification of MPLS VPN Traffic Processing: WVOT desires that the
Service Provider operates a real-ime, modern system that captures and displays
data, VoIP, and video traffic that Is deployed across the proposed MPLS VPN
architecture in accordance with applicable Service Levels. Describe how the system
or application operates to display the MPLS VPN usage.

3.29.10 . Access to Alarm and Alert System or Application: it is required
thet Internet-connected WVOT users be able to access the alarm and alert system or
application with a web browser. Identify any other needed hardware or software for
access to the alarm and alert system or application. The alarm and alert system or
application should provide a graphical user Interface to the web browser. Agencies
should have real-time read only access to their locations. This system or application
should support at least twenty (20) concurrent authorized WVOT users,

3.2.9.11 Identification Options within Alarm and Alert System: WVOT desires to have
the flexibllity to view alarm and alert information by identifiers recognizable by
WVOT. Examples are Agency Name; Circuit ID, VPN, and CPE name. Describe how

the system offers this flexibility.
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3.2.9.12 Alarm and Alert System or Application Training: Tralning should
be provided as to access and use of the alarm or alert system or application.
Training should be provided for at least 50 (fifty) WVOT users. Describe the tralning.

3.2.9.13 Alternate Access to Alarm and Alert System or Application: WVOT desires a
practical alternative means of access to the alarm and alert system or application.
Describe how this is accomplished.

3.2.8.14 Access to Performance and Error Monitoring of MPLS VPN Access Circults
and CPE: WVOT strongly desires that their users be able to access and view
performance of the error monitoring system or application with a web browser.
WVOT prefers that the users only have access to thelr Agency information not the
entire MPLS VPN network. Identify any other needed hardware or software for
access to performance and error monitoring system or application. The performance
and error monitoring system or application should provide a graphical interface to the
web browser. This system or application should support at least 50 {fifty) concurrent
authorized WVOT users.

3.2.9.15 Identification Options within Perforrmance and Error Monitoring Systern:
WVOT desires the flexibility to view performance and error monitoring information by
identifiers recognizable by WVOT. Examples are Agency Name; Circuit ID, VPN, and
CPE name. Describe how the system offers this fiexibility.

3.2.9.16 Monitoring Data Filtered: Is information that is contained in alarm and alert
data or performance and error monitoring filtered before it will be disseminated to
WVOT? If yes, describe what is being filtered before it reaches WVOT,

3.2.9.17 Extracting Information from CPE Owned and Managed by Service Provider,
(i.e. as a service fike Hosted Voice solutions): WVOT desires direct secure access
to CPE hardware used in the delivery of MPLS VPN service. WVOT would poll CPE
and re-process that information on WVOT's own network management system.
Describe WVOT's ievel of access, types of output, the frequency of poliing aliowed
and the method allowed to poll data (SNMP, SNMPv2, SAA, efc.).

3.3 Trouble Ticketing

3.3.1 WVOT requires that the Service Provider operate a Trouble Ticketing
Function that includes an online system available statewide. The Trouble Ticketing
Function should include processes and procedures that can be used by WVOT to open,
update, close and track Trouble Tickets for the planned MPLS VPN and related services
covered in this RFP,

3.3.2 Trouble Ticketing System: WVOT requires that all frouble ticket activity
initiated by WVOT that affects the support of MPLS VPN service delivery to WVOT
should be done through an online Trouble Ticketing System provided by the Service
Provider. The system shouid be available for use by WVOT twenty-four hours per day,
seven days per week excluding maintenance time. Confirm Vendor's compliance with
this mandatory and provide applicable policies and procedures used to support this
system.
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3.3.3 Trouble Ticket Activity Types: Identify the types of items and activities that flow
through the Trouble Ticketing System and how open ticket confirmations are
communicated back to WVOT.

334 Notification Back to WVOT: Dascribe how WVOT is kepi current on the
progress of trouble tickets that were opened by the Service Provider and by WVOT.

3.3.5 Affect on SLAs: Define the time relationship between opening of a trouble
ticket and the effects on supported SLAs, l.e., when do the SLA requirements begin?

3.3.6 Severity Levels: Describe how Trouble Tickets are treated differently
based upon their Severity and Priority Levels. (Severity refers to the technical impact of
a problem. Priority refers to the degree of business necessity for resolving the problem.)

3.3.7 Chronic Problems: Provide policies and procedures of how a problem
becomes defined as chronic, and the resolution, Clearly identify time intervals between

chronic events before a trouble ticket is opened.

3.3.8 Advanced Outage Notification: WVOT should be notified pricr to a
planned outage affecting WVGT's MPLS VPN network, Access Circuits, CPE, or other
associated - IP-based services inciuding video conference services. Scheduled
mainienance should occur on an advanced mutually agreed upon time table that has
minimal to nominal impact to the existing agency or entity. Provide a policy that
complies with this requirement. List malntenance window types, time frames allotted,

and identity which windows are excluded from any calculations of Availab#ity.

3.3.9 Emergency Malntsnance Windows: Provide the procedure as to when
and how Yendar will notify WVOT when emergency maintenance is required.

3.3.10 Trouble Ticketing System Integration: Describe how the Trouble Ticketing
System is integrated with Vendor's Order Management, Change Order, Provisioning,
Performance Monltoring, Problem Management, and Billing Systems.

3.3.11 Access to Trouble Ticketing System: It Is strongly desired that Intemnet-connected
WVOT users be able fo access the Trouble Ticketing System with a web browser.
Identify any other needed hardware or software for access to the Trouble Ticketing
System. The Trouble Ticketing System should provide a graphical interface to the web
browser. Agencies should have real-ime read only access fo thelr locations. The
Trouble Ticketing System should support at least twenty (20) concurrent authorized
WVOT users.

3.3.12 Alternate Access fo Trouble Ticketing Function. WVOT desires a practical
alternative means of access ‘to the Trouble Ticket System. Describe how this is
accomplished,

3.3.13 Trouble Ticketing System Training:. Training should be provided for access and
use of the Trouble Ticketing System. Tralning should be provided for at least 50 {fifty)
WVOT users. Describe the training that will be offered.
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3.3.14 Redundant System or Application; Describe how WVOT would access the
Trouble Ticketing System if the primary was unavailable. Address the relationship
between the primary and secondary systems.

3.3.15 Identification Options within Trouble Ticketing System: WVOT desires the
flexibility to track Trouble Tickets by identifiers recognizable by WVOT. Examples are
Agency Name; Circuit ID, VPN, service address, CPE name. WVOT desires that the
Service Provider be able to recognize and fiag open Trouble Tickets by individual Circuit
ID or customer for quick identification and prioritization by the proposed system.
Describe how the Trouble Ticketing System addresses the above items.

3.3.16 Trouble Ticketing Tracking: Describe how WVOT would track Trouble Ticket
status with as close to real-ime reporting as possible. Clearly identify what can be
tracked, by what identifier, and how that information is communicated back to WVOT.,

3.3.17 Problem Resolution Process: Provide policies and procedures that address the
process of problem resolution from time of initia} incident to closure. Identify published
response times for each leve! of resolution. Define WVOTs involvement.

3.3.18 Service Restoration: Describe procedures with respect to service restoration
both for MPLS VPN Access Circuits and hardware, including CPE provided by the
Vendor as part of the service. Address levels of Severity and Priority if applicable.

3.3.19 Troubleshooting and Testing: Describe the troubleshooting and testing
procedures in place to support the Integrity of the MPLS VPN, including MPLS VPN
access ‘and managed CPE operating in & production environment. When is
iroubleshooting initiated? Include what time of day troubleshaooting is conducted for non-
emergencies. Provide data parameters that indicate when tolerance levels for bandwidth
utilization, errors, drops, round trip response time, and Jitter reach levels that require

troubleshooting.

3.3.20 Intrusive Testing: WVOT requires that the Service Provider notify WVOT prior to
any intrusive froubieshooting or testing on Access Cireuits and CPE used to support the
MPLS VPN when a trouble ticket does not exist for same or if the circumstance does not
require immediate intervention. Provide policy and guldetines for intrusive testing.

3.3.21 Trouble Ticketing System Reports: The Trouble Ticketing System should be able
to produce both scheduled and ad hoc reports and provide web browser access for
WVOT. Provide screenshots of standard reports. Describe creation of ad hoc reports
with the Trouble Ticketing System.

3.3.22 Alternative Access to Trouble Ticketing Reports: Describe how to access reports
if WVOT is not able to retrieve reports online.

3.3.23 Trouble Ticketing Reporting: s the information disseminated to WVOT filtered
for content before it reaches WVOT? If yes, describe what Is being filtered before it
reaches WVOT.

3.3.24 Customized Reports: WVOT desires to create customized reports either on-
demand or a scheduled basis. Describe the capabilities of the Trouble Ticketing System
in this area. Below are examples of reports that WVOT would be interested in generating
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(reports to Include, but not limitad to):

Number of troubles reported within time frames: Time of day, day of week, month of
year.

Number of repeat troubles reported within a thirty-day period.

Trouble Tickets by Agency

Mean-time-to-repair statistics for all Priority Levels,

By type of trouble reported as defined by Service Providers’ classifications.
By Priority Levels.

Troubies reported by site iD, circuit ID, originafor's name or ID.

Number of troubles that were escalated by level of escalation.

Number of trouble tickets opened by Priority Levels,

Number of trouble tickets closed by Priority Levels.

Number of trouble tickets unresoived by Priority Levels.

Access Into trouble ticketing system by user.

Bandwidth utilization (I, out, and total)

Latency

Jitter

Packet Delivery

<
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3.4 Reporting

3.4.1 Reporting: WVOT requires web -browser access to online reporting as it
pertains to performance of MPLS VPN services. Examples of needed reports include
alamms and alerts, threshoid exceptions, user access, frend analysis, chronic Access
Circuits or CPE, threat analysis, verification of traffic processing, etc, Describe the
reports available and differentiate between reports that are scheduled and those that are
avallable on demand. Provide example screenshots of the various reports and describe
WVOT's options with respect fo viewing (GUI, text, diagrams, etc).

3.4.2 Report on Verification of MPLS VPN Traffic Processing: The Service
Provider should provide WVOT with verification that MPLS VPN traffic is being
processed at QoS and CoS levels prescribed, by WVOT. Reporting shouid be broken
down by agency and VRF/VPN at a minimum. Provide screenshots of this report.

34.3 Event Correlation on MPLS VPN Transport: Describe how event
correlation analysis is conducted and how the results of the efforts are applied. Provide
procedures that describe when event correlation analysis is initlated and how the results

are applied.

344 Proactive Monitoring on MPLS VPN transport. Describe how the result of
the event correlation analysis of the MPLS VPN transport is utilized to prevent future

service affecting events.

345 Proactive Monitoring on CPE Managed by the Service Provider: Describe
how ie result of ihe event correlation analysis of the Service Provider managed CPE
transport is utilized to prevent future service affecting events.

3.4.6 Proactive Analysis: Describe how the Trouble Ticketing System is used



In support of the MPLS VPN. Describe if both transport and CPE Trouble Tickets are
used in analysis.

347 Root Cause Analysis on MPLS VPN Transport: Describe how root cause
analysis Is conducted for the MPLS VPN transport and how the results of the efforts are
applied. Provide policies that determine when root cause analysis Is initiated and how
the results are applied.

34.8 Root Cause Analysls on CPE Managed by Service Provider: Describe
how root cause analysis is conducted for the Service Provider managed CPE and how
the results of the efforts are applisd. Provide policies that determine when root cause
analysis is Initiated and how the results are applied.

34.9 Trouble Ticketing System integration: Describe how the Trouble Ticketing
System Is used to support the efforts to arrive at root cause analysls.

3.4.10 Trend Analysis: Describe how trend analysis is conducted on MPLS VPN
Access Circuits and managed CPE. Provide policles and procedures that drive when
trend analysis is initiated and how the results are applied.

34.11 Degradation of Service: Describe how degradation tracking of MPLS
VPN Access Circuits Is accomplished and examples of the types of Access Circuits
tracked. Provide thresholds that trigger opening of a trouble ticket and provide
remediation. Describe any variations of tracking as it pertains to data, VoIP and video.

3.4.12 Escalation: List and describe trouble Severity and Priority Levels and
how they apply to data, VoIP and video applications. (Severity refers to the technical
impact of a problem. Priority refers to the degree of business necessity for resolving the
problem.) Provide examples for each. Describe Vendor's escalation polices and
procedures for data, VoIP and video (if different) troubles and what drives troubles to be
escalated to the next level. Identify professional skill levels that are required to perform
each level of escalation. Describe cornmunication methods that will be used by WVOT to
track Initial escalations and escalations between Severity and Priority Levels.

3.5 Service Ordering
Service Orders

3.5.1 All requesis for service under this contract shall be submitted to the
successful vendor by WVOT, or a WVOT authorized entity, via a Telecommunications
Change Request (TCR). No service shall be installed by the successful vendor without a
TCR that has been approved by WVOT. The vendor's failure to conform to this
requirement may result in non-payment of services. The Vendor shall communicate
electronically, at a minimum, once per week to WVOT with the TCR number, the
vendor’s work order number, and the due date of installation for all TCRs received from
WVOT and or an authorized agent. TCRs will not be submitted by the State for the
conversion of existing service. They will only be submitted when requesting new circuits,
new features on existing circuits, stc.
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3.5.2 The successful vendor should have a Network Operations Center {NOC)
or equal with a 24 x 7 x 365 availability with on-duty network engineers that can be
reached via a nationwide foll-free phone number. All calls into the NOC should be
answered by a live operator (i.e. no VR or Automated Attendant). As part of the RFP

problems or outages are to be reported, Upon such a report, the vendor shall note the
time of the report, assign a reference number for the report, and provide this information
to the caller.

3.5.3 The State requires the NOC (or equal) to have access to a current data
base that includes all of the State's circuits, VPN(s), VRF(s), and all connected VolP
services whether Hosted or an IP trunk and or other future addition to said contract and
by the same as mentioned above for the MPLS’ complete range of
aftachments/access(s) and services by their physical location, name of the site, Circuit
ID(CID), VPN, and or VRF ID etc., for easy Identification purposes. The database shall
be searchable by CID or other unique identification number or physical address.

3.5.4 Escalation and reporting procedures for service outages shall be provided
by the successful vendor(s) prior to award. Escalation scheduies shall contain escalation
timeframes from point of incident and telephone numbers for all levals of activity on the
escalation schedule. Trouble caii management escalation may Include high priority
reporting and resolution centers and not necessarlly individuals,

3.5.5 . The vendor should provide a statistical report of network reliabllity, excess
bandwidth capacity at the MPLS Core and Peripheral Edge that, at a minimum, is to be
presented at the WVOT/NVendor scheduled meetings. The State may require from time to
time reports by geographic region showing capacity to tum up additional clreuits and or
services. The Vendor should establish thresholds based on the number and size of the
Geographic area served that alert the WVOT and or its authorized Agency designee of
when said threshold has been reached or breached. The State may request such
statistical reports outside of the meeting times. If so, such reports shall be given to the
State within three (3) business days from the date requested.

3.5.6 Examples of reports are excess bandwidth capacity, network access type
availability and reliability (all types), outage durations (all types), and measure of
provisioning commitment. Summary reports will be prepared in graphical format and,
statistical backup, on a per incident report, and per geographic region as applicable, will
be made available. ,

357 Service Order System Training: Train-the-trainer training should be
provided to the WVOT staff as to access and use of the Service Order System. Training
should be provided for at least 10 (ten) WVOT users. Describe the training that will be
offered.

3.5.8 Service (E)n:ler System Reports: The Service Order Sysiem should be able
to produce both scheduled and ad hoc reports and provide onlire (web browser) viewing
by WVOT. Describe the standard reports available. WVOT should be able to develop

specific time periods, order status, or by type of activity or circuit. Describe how the
Service Order System can satisfy this requirement,
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3.59 Provisioning of Additional MPLS VPN Service: Describe processes and
procedures for engineering (preparation) of MPLS VPN services, Access Circuits, and
other related services described in this RFP for the delivery of MPLS VPN service.
Describe initial sngineering, instaliation, configuration, testing, cutover, acceptance
testing and biling establishment. Identify when the billing cycle begins. Detail
coordination of activities with WVOT, including, but not limited to, site preparation (site
survey) and establishment of access arrangements with other providers.

3.5.10 WVOT Requests for Engineering on Agency-owned CPE: Some WVOT
Customers will purchase their own CPE. It is desirable that the Service Provider accept
WVOT requests for new service that would require the Service Provider to configure
agency-owned CPE for data, VoIP, and video for Initial MPLS service delivery. Describe
capabilities for engineering and configuration services for support of agency-owned
CPE.

3.5.11 . Inventory: Service Provider should maintain a current and accurate
Inventory that would incorporate all the contents provided In Appendix C. Exampies of
items to be included, but not limited to: Circuit ID, IP, IP assignments for VPNs, CPE
108, QoS/COS assignments, Service Address, Agency, on-site contact information and
Access Circuits. The Service Provider should provide inventory information to WVOT on
a regular basis and on request. The Service Provider should maintain a current copy of
inventory o include service items once the deployment of MPLS VPN services begin.
Inventory information should be available for secure viewing via web browser as well as
in spreadsheet format on portable storage media (CD). Provide the policies and
procedures around this requirement.

3.6 Service Provider's Help Desk and Network Operations Center

3.6.1 WVOT will operate the first level of support through the WVOT Help Desk
but will require the vendor's Help Desk support as required. WVOT will act as the liaison
and will “own” the problem on behalf of WVOT Customers. Some Agencles/customers
will be authorized by the WVOT to interact with the vendor on thelr own behalf for their
VPNs/VRFs and, potentially, billing. Vendor should state their willingness to provide the
desired helpdesk functionality to all WVOT authorized users.

Describe the scope of help-desk coverage offered to WVOT personnel. Include the type
of assistance that would be extended to WVOT for end-to-end network support,
including connectivity and performance, for data, VoIP, and video technologies. Describe
personnel qualifications and expertise that are offered In support of the technologies
mentioned above, to include the various levels of Help Desk support for WVOT such as
Tier 1, Tier 2, Tier 3, and describe the services offered for each level of service.

3.8.2 Help Desk Integration: The Service Provider should have specific Help
Desk staff support that functions logically within the overall WVOT enterprise helpdesk
scheme to support network services including video conference services. A single call
into the support service structure should cover gquestions concemning performance,
reservations and scheduling, as weil as typical end-fo-end problem rasolution for
muitimedia services. Requests for assistance could occur at any time day or night.

Describe the approach for supporting this requirement.
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3.6.3 The successful vendor should have a Network Operations Center (NOC)
or equal with a 24 x 7 x 365 availabllity with on-duty network engineers that can be
reached via a nationwide toll-free phone number. All calls into the NOC should be
answered by a live operator (i.e. no IVR or Auiomated Attendant). Describe the process
used fo contact live support at the NOC. As part of the RFP response, the vendor should
also provide other appropriate contact information where problems or outages are to be
reported. Upon such a report, the vendor shall note the time of the report, assign a
reference number for the report, and provide thls information to the caller.

3.6.4 The State requires the NOC (or equal) to have access to a current data
base that includes all of the State's circuits, VPN(s), VRF(s), and all connected VolIP
services whether Hosted or an IP trunk and or other future addition to said contract and
by the same as mentioned above for the MPLS' complete range of
attachments/access(s) and services by their physical location, name of the slite, Circult
ID, VPN, and or VRF ID etc. for easy Identification purposes. The database shall be
searchable by CID or other unique identification number or physical address.

3.7  MNoves, Adds, Changes and Deletions (MACD)

3.7.1 MACD Charges: WVOT requires that all charges associated with any
work order activity will appear on the invoice to WVOT within a maximum of two (2)
billing cycles from acceptance date. WVOT will not accept any MACDs that were not
authorized by WVOT, or a WVOT-authorized designee. Describe Vendor’s process.

372 Travel Costs: Travel costs / per diem for Service Provider for services
under this agreement will not be paid by WVOT.

3.7.3 The vendor shouid describe in detail the MACD capabilities that can be
performed by the WVOT to reducs vendor work order charges.

374 The vendor should describe the access the WVOT will have to the MACD
data base to determine the stafus of requested changes.

3.8 Change Orders

3.8.1 Change Order Function MACD (Moves, Adds, Changes, and Deletions):
WVOT desires that the Service Provider operate a Change Order Function, which
includes an online system (web browser). The Change Order Function should include
processes and procedures that can be used by WVOT to request and track changes to

the pianned MPLS VPN and related services covered In this RFP. Describe the function
and how it will be used. '

3.8.2 Change Order System: WVOT desires that all MPLS VPN Change Orders
be enterad through an online system (web browser) provided by the Service Provider,
Describe how Change Order system fuifilils this requirement. Describe how Change
Orders are treated differently based upon their Priority Levels Examples of Change
Orders would include, but not be limited to, MPLS VPN Core, Access Circuits, and CPE
configuration changes, QoS/CoS prioritizations, Bandwidth increases. Clearly identify al
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turn-around times tied to each type of change order. Provide applicable policles and
procedures used to support this system including alternate access methods if web is
unavaiiable. Identify the types of items and activities that flow through VVendor's systém
and how confirmations are communicated back to WVOT.

3.8.3 Change Order System Integration: Describe how the Vendor's Change
Order System is integrated with Order Management, Provisioning, Problem
Management, and Billing Systems.

3.84 Access to Change Order System: WVOT desires that Internet-connected
WVOT users be able to access the Change Order System with a web browser. Identify
any other needed hardware or software for access to the Change Order System.
Describe access to the Change Order System. The Change Order System should
provide a graphical interface to the web browser. The Change Order System shouid
support at least 40 (forty) concurrent authorized WVOT users.

3.85 Change Order System Training: Training should be provided as to
access and use of the Change Order System. Training should be provided for at least
forty (40) WVOT users. Describe the training that will be offered.

3.8.6 Change Order System Reports: The Change Order System should be
able to produce both scheduled and ad hoc reports and provide online (web browser)
viewing by WVOT. Describe any standard reports available. WVOT should be ablé to
develop and view customized reports using the Change Order System. Examples of
Change Order reports may include but not limited to Change Order activity by site,
agency, specific time periods, order status or by type of activity or circuit. Describe how
this can be achieved utilizing the Change Order System.

3.8.7 Hardware Changes to CPE Managed by Service Provider: Briefly
describe the process for normal and emergency changes to hardware installed on an
agency’s premise (CPE.) Provide policles and procedures as to how the Change Order
Function addresses hardware swap-outs, card and cable replacement. Describe policies
for hardware repairs, replacements, swap-outs and update of inventory records. Provide
lead times for service based upon different types of requests.

3.8.8 Configuration Changes to CPE Managed by Service Provider: Describe
the process whereby normal and emergency changes are initiated by the Service
Provider that affect configurations installed on an agency's premise. Include policies and
procedures as to how the change management process addresses, but not limited to,
routing tables, VPNs, ACL's, etc.

389 Restoration of CPE Configurations Managed by Service Provider:
Describe Vendor's ability to accommodate a WVOT request to restore configurations to
a Service Provider managed CPE device in order to bring a device back to its previous
operational settings in the event of failure,

3.9 MINIMUM CONTRACT MANAGEMENT & BILLING REQUIREMENTS

Account Managemsent Teams (Local and NOC) Numbers

The successful vendor is desired to provide appropriate LOCAL personnel, but at a
minimum regional personnel to provide overall account management and to work in
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tandem with the dedicated MPLS NOGC team and dedicated staff at WVOT and or
Agency personnel granted authority to act on behalf of only their particular Agency or
Agency(s) in the case where said Agency has been granted authorization by the WVOT.
The Account Manager(s) will meet with WVOT staff on @ regular basis to discuss
contractual matters, technology planning, biliing issues and other administrative matters.
The timing and location of these meetings shall be determined by WVOT after the
contract is awarded. If a phone conference is agreeable, it will be the vendor's
responsibliity to provide a conference bridge at no cost to the State,

This account management function shall include a single point of contact {SPOC) for all
problem resolutions, billing issues, installation activity and malintenance. The single point
of contact shall be available to state staff via nationwide tol] free calling. Escalation
procedures for account management personnel should be provided in response to this
RFP and will be required from the successful vendor(s) prior to award. This shall Include,
but not be iimited to, the escalation as & result of an outage, installation and/or billing
matters. Escalation schedules should contain names, titles and telephone numbers of
account management escalation personnel.

3.10 Biiling

3.10.1 WVOT requires that Vendor provide WVOT a point of contact for all billing
issues/inquiries including a toll free number and email address. Collection agencies or
collection depariments are not allowed to contact WVOT. All communications will go
through the Service Provider's single point of contact. The noted exception to this would
be WVOT-authorized personnel, pre-approved to receive direct billing, who will require a
like, single point of contact. Describe the process for this meeting this requirement.

3.10.2 All billings for services installed under this contract shall be presented fo
the TCS&B team of the (WVOT) of the Department of Administration, uniess the WVCT
has authorized and directed the Vendor fo allow Administration and billing to be direct
from and correspondingly billed to a given Agency. The billing should be both
electronically and in paper format, on a monthly basis and accurately billed in

accordance with the contract terms and pricing.

3.10.3 Electronic billing shall be provided to WVOT In a format that Is acceptable
to the WVOT. The State reserves the right to request a sample of the Vendor's proposed
electronic and paper billing prior to award from the apparent winning Vendor and the
apparent second best total value Vendor. The Vendor should have technical support
avallable to WVOT for the purpose of identifying the record layout, efc. so that
Invoices/reports can be generated from such electronic data,

3.104 The Vendor Is required {o provide a web based portal for the WVOT to view
all contract participants inventories, bills and VPNSs), and VRF(s), including such detail
as the Agency or Entities circuit Access types and CoS efc. Certain Agency’s will be
given permission by the WVOT to access only their specific Agency’s portion of the
VPN(s), VRF(s), circuits Access types, CoS etc, and thelir corresponding billing for their
services. The granting of sald access Is at the sole discretion of the WVOT.

3.10.5 The vendor shall be required to comply with the terms of West Virginia
State Code, §5A-7-4a, (Senate Bill 700) and the emergency Legislative Rules with
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regard fo biling and "payment. For a copy of the Senate Bill visit
hitp:/iwww.legis.state.wv.us/legishp.html. To view the emergency rules (you should have

Adobe to view the rules), visit: htfp://www.wvsos.org/adlaw/proposed/161-02%20er. pds

3.10.6 - Pursuant o the terms of West Virginia State Code, §5A-7-4a, (Senate Bill
700), spending units that do not pay through the State's Treasury are not required to be
included in the billing submitted to WVOT. The vendors should offer the contract prices
to non-state entities that are West Virginia County or City Municipalities, and or quallfied
non-profit entities, and bill their spending units directly for the services. (WVOT should
be consulted prior to the vendor providing this direct billing, for authorization.) '

3.10.7 Describe in detail how the vendor plans fo meet, or exceed, the
aforementioned requirements.

3.11 Billing Cycle

All billings for services instalied under this contract shall be presented to
the TCS&B team of the (WVOT) of the Department of Administration, unless the WVOT
has authorized and directed the Vendor to allow Administration and billing to be direct
from and correspondingly billed to a given Agency. The billing should be both
electronically and in paper format, on a monthly basis and accurately billed in
accordance with the contract terms and pricing.

Electronic billing shall be provided to WVOT in a format that is acceptable to the WVOT.
The State reserves the right to request a sample of the Vendor's proposed electronic
and paper billing prior to award from the apparent winning Vendor and the apparent
second best total value Vendor. The Vendor should have technical support available to
WVOT for the purpose of identifying the record layout, etc. so that invoices/reports can
be generated from such slectronic data.

The Vendor is required to provide a web based portal for the WVOT to view all contract
participants’ inventories, bills and VPN(s), and VRF(s), including such detzil as the
Agency or Entities circuit Access types and CoS etc. Certain Agencies will be given
pemmission by the WVOT to access only their specific Agency's portion of the VPN(s),
VRFs), circuits Access types, CoS etc, and their corresponding billing for their services.
The granting of sald access is at the sole discretion of the WVOT

The vendor shall be required to comply with the terms of West Virginia State Code, §5A-
7-4a, (Senate Bill 700) and the emergency Legislative Rules with regards to billing and
payment. For a copy of the Senate Bill visit: hitp:/iwww.legis.state.wv.us/legishp.html

To view the emergency rules (you should have Adobe to view the rules), visit:
hitp:/iwww.wvsos.org/adlaw/proposed/161-02%20er.pdf

As per the terms of West Virginia State Code, §5A-7-4a, (Senate Bill 700), spending
units that do not pay through the State’s treasury are not required to be included in the
billing submitted to WVOT. The vendors should offer the contract prices to non-state
enfities that are WV County or City Municipalities and or qualified non-profits and bill
their spending units directly for the services.
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3.11.1 Bill Cycle: Describe the bill date cutoff process.

3.11.2 New Service Billing: WVOT's obligation to pay shall begin only after
WVOT accepts the service ACCEPTANCE: The performance period shall begin on the
installation date and shall end when the Installed services have met the standard of
performance for a period of thirty (30) consecutive days. The standard of performance
shall be as proposed in the vendor's SLA. In the event the instalied sarvices do not
meet the standard of performance during the initial thirty (30 consecutive days, the
standard of performance test shall continue on a day-by-day basis until the standard of
performance is met for a fotal of thirty (30) consecutive days. If the installed services
does not meet the standard of performance after one hundred and twenty (120) calendar
days, from the installation date, or the first day from the start of the performance period If
such is delayed by the State, the State may at its option request to terminate the order
and seek alternative plans.

3.12 Invoice Presentation

3.12.1 Categorization: Propose a billing hierarchy that presents invoice details
categorized by the following:

-Rollup to statewide (WVOT)-

< WVOT regions

< Agency (total)

< Agency by site

% Agency Division

% Site (service address and CLL| code)
< Circult type

% Circuit ID

3.12.2 Circuit ID: WVOT requires all invoice components (e.g. FCC charges,
one time charges, credits, recurmring charges, canceilations, escalations, etc.) be linked
to a Clreuit ID or voice line.

3.12.3 Changes to Categorization: Describs process for changing the billing
hlerarchy after the initial set up.

3.12.4 Sample of Categorization: Provide a sample invoice of no more than ten
(10) pages demonstrating understanding of the requirements previously listed. The
WVOT desires submission of both a hard copy and an electronic copy.

3.12.5 Electronic File Format: The vendor should provide to WVOT an requires
the electronic submission of a single monthly invoice covering the entire State account in
the format proposed in 3.10.3 that is able to be downloaded to an office application
(such as: XML, RTF. HTML, XLS) and be searchable by svery data flield and service
code. The vendor should have a web-based portal where the billing information fs
available without having to download the electronic invoice. Vendor should confirm
compliance with this requirement and describe the proposed methodology.

3.126 Audit Support: WVOT desires that the Service Provider provide an
accurate, rellable and secure monthly bill (both hard copy ‘and the electronic version)
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and a process for monthly auditing of the bill. Confirm Vendor's compliance with this
desirable and describe the proposed methodology.

3.12.7 Hemization: WVOT desires that invoices be presented in an itemized
format with all abbreviations described. Service Provider should supply a current
glossary (and describe process for maintaining the glossary) of all abbreviations for any
and all invoice components.

3.12.8 Penalties: WVOT will not be held liable for penalties of any kind,
including, but not limited to; interest on late payments, cancellation charges and early
termination charges. Confirm Vendor's acknowledgement and agreement. The State
will adhere to the requirements of the Prompt Payment Act which govemns interest on

late payments.

3.12.9 Records: WVOT requires that the service provider will, and will require
each of its subcontractors, to maintain accurate books, records, documents and other
evidence concerning its financial status, costs, expenses, formulas for computing prices,
and provision of services (collectively, “Records”) for five (5) years after the final
payment made by WVOT. Confirm that Vendor's accounting procedures and practices
conform to generally accepted accounting principles (“GAAP”} and that the costs
applicable fo WVOT will be readily ascertainable from Vendor's Records.

3.12.10 Audit Documentation: WVOT requires that the service provider submit to
audits performed by the State Depariment of Audits and Accounts, an authorized entity,
at any reasonable time during its normal business hours, to inspect and audit any
Records. Confirm that Vendor will submit to such audits and that Vendor will deliver any
required documentation and Records in preparation of such audits.

3.12.11 All requests for service under this contract shall be submitted to the
successful vendor by the WVOT, or a WVOT-authorized user, via a TCR. No service
shall be installed by the successful vendor without a TCR that has been approved by
WVOT or authorized user. The vendor's failure to conform to this requirement may result
in non-payment of services.

3.12.12 The Vendor should communicate electronically, at a minimum, once per
week to WVOT, or a WVOT-authorized user, with the TCR number, the vendor's work
order number, and the due date of installation for all TCRs received from WVOT.
Vendor should state their willingness to comply with this request,

3.12.13 TCRs will not be required to be submitted by the State for the conversion
of existing service. Vendor should confirm acceptance.

3.13 Credits

3.13.1 Credits for Billing Errors: WVOT requires that credits for items billed in
error or for other reasons should be refunded in the form of a credit against the monthly
invoice. The credits should clearly identify which data clrcuit/voice lines are receiving
the credit.
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3.13.2 WVOT requires all credits ghould be resolved within & maximum of three
(3) billing cycles. Describe Vendor's approach. If the credit is not received within the
three billing cycles, the WVOT reserves the right to deduct it from the amount due on the
4" billing cycle.

3.14 Biliing Escalation

3.14.1 Blling Escalation: WVOT desires that the Service Provider establish and
document a billing escalation process fo resoive any billing Issue including
discrepancies, errors, omissions, or unrecognized charges. Describe Vendor's biliing
escalation process.

3.14.2 Tracking of all Billing lssues: Describe the process for tracking the status
of all billing issues, inquirles, credits, refunds, and disputes.

3.15 Dispute Resolution Process

3.15.1 Dispute Resolution Process; Define billing dispute resolution process and
benchmark timelines to resolve, Include WVOT responsibllities.

3.15.2 Dispute Resolution: WVOT desires that all disputes should be resolved
within @ maximum of three (3) billing cycles. Describe the approach to handling this
request.

3.16 Transitlon and Acceptance
3.16.1 Project Management 4mplementation

3.16.1.1 The requirements of this saction will be at no additional fo th
State, including, but not limited to, Travel, Lodging and Meals. All costs should be
inclusive.

3.16.1.2 Given the stringent implementation timeframes, the State is requiring the
successful vendor(s) to assign an implementation team to ensure a smooth transition to
the new network and vendor.

3.16.1.3 Vendor shall submit, as part of thelr quote, an implementation plan that
ensures the smooth transition to the new service,

3.16.1.4 Each member of the implementation team should be dedicated to this
project and shall not be assigned any other projects without the written approval of the
State.
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3.16.1.5 At a minimum, the implementation team shall include a Project Manager
(who has worked on an implementation of this magnitude in the past 12 months) and a
minimum of three implementation specialists (who have worked on an implementation of
this magnitude in the past 12 months). Ali members of the implementation team should
have a technical background in Telecommunications. The Project Manager shall be
qualified and experienced in Project Management skilis (PMI certification is desirable).

3.16.1.6 Vendors should provide qualifications, resumes and past experience for
the people designated to be on the Implementation Team,

3.16.1.7 Vendors should provide a synopsis of similar work of this magnitude
performed by the Implementation team within the past 12 months. (This request is in
addition to mandatory vendor business references.)

3.16.1.8 There will need fo be face-fo-face discussions at different stages
throughout the implementation phase. The implementation team should agree to have
these meetings in Charleston, West Virginia, or at a location within West Virginla, as
specified by the State.

3.16.1.9 There should be conference calls at ieast on a weekly basis with all
members of the Implementation Team. The conference bridge for these conference calls
should be provided by the vendor at no charge to the State.

3.16.1.10 The Project Manager will be responsible for disseminating meeting
minutes no later than the next business day after the conference callfface-to-face
meeting. In addition to the meeting minutes, the Project Manager shall aiso be
responsible for the creation and update of a timeline, which clearly shows the progress
being made on the implementation of the different circuit types for the different entities.

3.18.1.11 On a weekly basis, the Project Manager should prepare an Executive
Status Report, showing the progress made and activities planned for the upcoming
week.

3.16.1.12 It Is the State’s desire that the Project Manager(s) and the Implementation
Team(s) be housed at, or near, the WVOT's Facility in Charleston, WV during the
implementation phase.

3.16.1.13 WVOT would be responsible for providing network connectivity and

Internet connectivity required for the Implementation team members. All PC hardware,
peripherals, etc. are the responsibility of the vendor.

3.16.1.14 Any VPN access that may be needed by the Implementation team to
connect back to the corporate network will be the responsibllity of the vendor,

3.16.1.15 Project Plan: Submit a representative, but detailed, project management
plan that includes items such as: methodology, processes, procedures, WBS and
schedule, demonstrating understanding of the scope and issues involved. The project
plan is especially critical to the success of this effort. WVOT realizes that the sequence
of cutovers for the approximately 2000 sites will have to be created in collaboration with
the Service Provider. Different Agencies have criical business events at different times
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of the year, specifically K-12 and the Library Commission should be cut-over in a
relatively short period of ime and represent approximately 1500 sites.

3.16.2 Design Plan

3.16.2.1 Design Plan: Vendor should provide a recommended design to include
Access Circuits and CPE for each location. Vendors should view data circuits by
geographic region.

3.16.3 Access Circuits Type of Access Circuit: For each general type of Access
Circuit (DSL, ADSL, SDSL, Frame Relay T-1, T-1 Clear Channel, DS-3, OC-3, 10Mb
Fast Ethemet, 100Mb Fast Ethernet and 1Gb Fast Ethemnet), attach a project plan and
schedule, for the transition of an example site and all other activities associated with the
transition. WVOT expects that the Service Provider will have Inventory reconciliation.
Describe- the Inventory reconciliation process. The project plan should address, at a
minimum, the following areas:

< Billing
Provisioning

Training

Installation

Design

Inventory Reconciliation ,
Testing

Acceptance

Cutover

Risk Management plan

Change Order plan

Escalation procedure

Assumptions on times fo deal with other parties (agency slte personnel, WVOT, local

access providers, etc.)

POELDLL S OB

3.16.4 Staffing Plan

3.16.4.1 Staffing Proposal: The Vendor should present a staffing proposal that
liustratos the best mix of skiils and experience to achleve project objectives.

3.16.4.2 Key Personnel: Describe and provide names, resumes and
responsibllities of all Key Personnel (if any) and time commitments of proposed staff {full
time/part time and/or number of man days/months/years/ per person over the course of
the transition project. At a minimum, Vendor should Include the Project Leader and the

Technical Lead.
3.16.5 Vendor Qualifications

3.16.5.1 Prior Project Experience: Identify four examples of prior like-size MPLS
deployment projects of similar scope and magnitude in which Vendor psrformed
transition end Installation. It is highly desirable that the experience referenced above be
a conversion from a State or Federal government entity that was using a frame
relay/ATM environment connected via traditional Telco circuits like the State of West
Virginla cumrently has in place to the fully meshed environment of MPLS VPN services.
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3.16.5.2 Customer References: Provide four (4) references of customers of like
size (more than 1,000 sites), at least one (1) of which should be a govemmental
installation using an MPLS VPN network. References should describe In detail the type
and duration of services, dates of service, and effectiveness of the services provided.
Each reference will be evaluated for content and relevance. Vendor's reference
information shall not exceed five pages in total for each reference. If the Vendor is
partnering with a subcontractor, two separate references should be provided for the
subcontractor in the same format defined in Appendix F — Corporate Reference Form.,
WVOT reserves the right to contact references, as well as develop its own references.

3.16.5.3 Organizational Chart: Provide an organizational chart for the personne!
who will be providing deliverables and/or performing the services requested during the
transition. Changes of Key Personnel during the transition are subject to WVOT
approval. Such approval will not be unreasonably withheld.

3.16.5.4 Resources: Outline the Agency and WVOT resources that would be
required to interface with the Service Provider and the amount of time necessary.

3.16.5.5 Staff Experience: Submit resumes with references for each proposed key
staff member employed by either Vendor or subconiractor.

3.16.6 Subcontractors

3.16.6.1 Named Subcontractors: The Vendor should disclose the planned use of
any subcontractor that will perform twenty percent or more of the services described in
the RFP. In addition, Vendor may choose to identify any other subcontractor that

Vendor believes may add value.

3.16.6.2 Named Subcontractor Information: Vendor should provide the following
Information: Name and address of each Named Subcontractor and the work the

subcontractor will be performing.

3.16.6.3 Subcontractor Approval: Adding or changing Named Subcontractors
during the contract should have prior WVOT approval.

3.16.6.4 Subcontractor Performance: The Service Provider will be responsible for
the performance of any subcontractors and will not be relieved by nonperformance of
any sub-contractors. Vendor shall provide a summary of qualifications, years of
experience, and references for all Named Subcontractors.

3.16.7 Timeline

3.16.7.1 All Sites: Propose a representative timeline for the fransition of the
approximately 1800 sites. It is not necessary to call out individual sites, but the Service
Provider should provide justification for the proposed timeline,

3.16.7.2 Liquidated Damages for Missed Timeline: Prior to award, WVOT and the
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apparent successful vendor/Servica Provider will negotiate & mutually agreeabls final
timefine, based on the Vendor's proposed timeline. For each Access Circuit that is not
transitioned more than fifteen (15) Business Days after the date set forth in the timeline
due to delays not caused by WVOT or its Customers. Service Provider shall pay to
WVOT, as liquidated damages, an amount equal to two (2) times the current MRC for
such circuit. Thereafter, for each additional monthly billing period during which such
Access Circult is not transitioned due to delays not caused by WVOT or its Customers,
the Service Provider shall pay WVOT an additional amount equal to two (2) times the
current MRC for each such circult, This requirement only applies to the circuits currently
available from DATAO05. This does not apply to the conversion of Voice/DAIN service,
which has been exempted from this timeline.

3.16.8 Technology Refresh

Describe how a technology refresh, router upgrade, after hours (1800 ~ 0500) work and
network maintenance wouid be accompliched during the fransition.

3.16.9 Cutover
This is the time when testing of the circuit should be accomplished. WVOT requires that
ine Service Provider address the following:

3.16.9.1 Cutover Methodology: Describe the methodology, processes, and
procedures for the logical and physical cutover of the network.

3.16.9.2 Cutover Backout: Describe the methodology, processes and procedures If
the site conversion faiis.

3.16.9.3 Cutover Change Management: Describe the change management plan
for transition.

3.16.9.4 Cutover Test Plan: Describe the test plan for cutting over each site.

3.16.10 Acceptance
The acceptance of the circults is to ensure that bandwildth, latency, and throughput have
been provisioned successfully.

3.16.10.1 Acceptance Methodology of Service Provider; Describe the methodology,
processes and procedures for acceptance after the transition hag been completed.

3.16.10.2 Defauit Acceptance: Absent mutual agreement between WVOT and the
Service Provider, the acceptance process set forth below. The performance period shall
begin on the installation date and shall end when the installed services have met the
standard of performance for a period of thirty (30) consecutive days. The standard of
performance shall be 2e proposed in the vendor's SLA. In the eveni ine installed
services do not meet the standard of performance during the initial thirty (30 consecutive
days, the standard of performance test shall continue on a day-by-day basis until the
standard of performance is met for a total of thirty (30) consecutive days. If the installed
services does not meet the standard of performance after one hundred and twenty (120)
calendar days, from the installation date, or the first day from the start of the
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performance period if such is delayed by the State, the State may at its option request to
terminate the order and seek alternative plans,

3.16.10.3 Acceptance Reporis: Describe and provide sample of the reports that are
provided to ensure that, after the transition, the network Is operating within specified
parameters.

3.16.10.4 Critical Acceptance Billing: The end users’ obligation to pay shall begin
only after the service is accepted.

3.16.11 Training

Describe the initlal training methodology that is provided for network management,
ordering, billing, and problem management. (i.e. train the trainer, wab- based, on
customer site, etc.)

3.16.12 Disentanglement

WVOT expects full, complete, and timely cooperation in disentangling the relationship in
the event that the Agreement expires or terminates for any reason. In the event of
expiration or termination, WVOT expects that the Service Provider shall, among other
things: return all State data and documentation to WVOT, including but not limited to
configuration information; transfer ownership of all CPE at no cost to WVOT (other than
the payments already received by Service Provider under the Agreement); and, allow
WVOT or the replacement provider(s) continued access to all billing, ordering, and
trouble ticketing systems, and processes that have been employed in servicing the
State, in accordance with methods and procedures {o be agreed upon and established in
the Agreement. In the event of the expiration or termination of the relationship between
WVOT and the Service Provider, the Service Provider shall:

3.16.12.1 Disentanglement Approach and Process: The Vendor's Proposal should
describe its specific approach to the Disentanglement process. Specifically, state the
Vendor's proposed plan for Disentanglement, including key milestones and WVOT/
Service Provider roles and responsibilities. Provide time estimates for the
Disentanglement process based upon the number of locations detalled in this RFP.

3.16.12.2 Cooperation and Information: Service Provider is required o agree to
cooperate with WVOT and/or the replacement provider(s) and otherwise take all
reasonable steps to assist WVOT in effecting a smooth disentanglement upon the
expiration or termination of the Agreement, including the provision of information
necessary to enable the WVOT’s personnel, or that of a replacement provider(s), to fully
assume and continue without interruption the provision of Services. Vendor's proposal
should state their understanding of this paragraph and provide any details, conditions or
assumptions.

3.16.12.3 Continued Service: Agree not to: (i) interrupt the provision of Services to
WVOT and its Customers or any obligations related to disentanglement, (ii) disable any
hardware used to provide Services, or (iii) perform any other action that prevents, slows
down, or reduces In any way the provision of Services to WVOT or WVOT's Customers
until WVOT agrees that a satisfactory disentanglement has occurred. Vendor's proposal
should state thelr acknowledgement and agresmerit to each of the subparts of this
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paragraph and provide any detalls, conditions or assumptions.
Section 3.17 - Service Requirements & SLA(s)
3.17.1 Maintenance Requirements

The successful vendor should be responsible for the on-going maintenance of
the MPLS Core and its Peripheral Edge Routers, Reglonal or Ceniral Office based
Ethemet Switches and all other Peripheral Edge devices as well as all circuits and
services such as Hosted Voice Services, even those. that may utilize a third-party to
provide the “last mile". The successful Vendor should also be responsible for
maintaining adequate bandwidth on the MPLS core and Peripheral Edges as well as the
ability to increase circuit size and Co$ in all regions to ensure adequate potential for
rapid expanslon as described in the SLA you submit.

Scheduled maintenance should occur on an advanced mutually agreed upon time table
that has minimal to nominal impact to the existing agency or entity. The WVOT will then
disseminate,

In the evant of required emergency maintenance, the vendor should inform both the
Heip desk and appropriate WWOT TCS&B designee OR "as authorized® the Agency
designee and recelve verbal approval prior to working on the circuits or any
Infrastructure that may affect the traffic flowing across the MPLS and any and all cireuits

VPN(s), VRF(s) Etc.
3.17.2 Service Level Guarantee

The SLA’s are broken into A: MPLS Core spacific, B: Access Circults, C: VolP Services
{meaning IP frupking and Hosted IP Voice Services) , and D: Internet Access, (If the
Vendor offered internet Accees as an Option), all are defined in the seciions foliowing.
The Vendor should address each section in the body of this RFP and include a response
to the mandatories at a minimum and your comprehensive SLA/SLA(s) submitted as an

attachment(s) to your RFP response.

The State resarves the right to negotiate the most advantageous SLA(8) with the
apparent winning Vendor who by definltion should have met all minimum requirements
of our-SLA(s), however If the State cannot negotiate favorable SLA's and associated
penalties for fallure to comply with the negotiated SLA(s) then the State reserves the
right to negotiate with the second best value Vendor for favorable SLA(s) and
corresponding penalties for non-compliance. State your understanding and acceptance

of the above.

Force Majeure. The State of WV recognizes any delay in or failure of performance by
the vendor will not be considered a breach of any SLA If and fo the extent caused by
events beyond Iits reasonable control, including, but not limited to, acts of God,
embargoes, governmental restrictions, strikes, lockouts, work stoppages or other labor
difficulties, riots, insurrection, wars, or other military action, acts of terrorism, civil
disorders, rebellion, fires, floods, vandalism, or sabotage. No response necessary.
However: we advise that the vendor to address in their attached SLA(s).

3.17.3 MPLS VPN Core Network :SLA “A”, or Sectlon “A” In single SLA
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The Service Standards, provisions, and Remedies listed in this section refer to the
Vendor’s proposed MPLS VPN Network (MPLS domain), (CE to CE), section A,
excluding Access Circuits. Remedies can include service credits, payments, or other
consideration. Read and respond as directed. -

Guarantees and Exclusions:

3.17.3.1 Guarantees: The Vendor should offer, in the SLA, Service Standard
guarantees for the MPLS VPN Core Network (MPLS domain). The guarantees should
include Availability, Latency, Jitter, Packet Delivery, and Outage Notification.

3.17.3.2 Exclusions: With respect to calculating Availabliity, any exclusions for
scheduled maintenance, time lost waiting for premises access, or other reasons should
be clearly detailed in the Vendor's proposal.

3.17.3.3 MPLS VPN (CE to CE) Network Minimum Service Standards
Table:

R S .| Service Standard

Availability Percentage of time that the Vendor's MPLS VPN Network Is available for use 90.90%
by WVOT and WVOT Customers. This is 100 — (outage minutes / monthly
minutes). MPLS VPN Network outeges are defined as a loss of ability to
transmit IP packets, packet loss of 1% or more, or latency of 80 ms or greater
on the MPLS VPN Neatwork,

Latency Latency refers to the average time required (delay), In miliseconds, for one- | 36 me
way packet transmission from any Edge Router on the Vendor's MPLS VPN
Network to any other Edge Router on the Vendor's MPLS VPN Network.
Latency In Access Circuits is not included.

Jitter refers to the standard deviation of variation in Latency from packet io
Jitter packet. For the purposes of this SLA, Jitier refers to transmissions across any { <oms
rtion of the Vendor's MPLS VPN Network, excluding Access Circuits. .

Packet Delivery is the proportion of packets transmitted from a sender that 99.5 %

fionio h:"ﬂ't?@i"wm“'"”ﬂ’e | 15:minutes

PSR e

Avallability:

3.17.3.4 Backbone Avallability Required: It is required that the Vendor offer a
Service Standard guarantee for Availability of the MPLS VPN Core Network of at least
99.99%, measured each month. MPLS VPN Core Network outages are defined as a loss
of ability to transmit IP packets, packet loss of 1% or more, or latency of 80 ms or
greater on the MPLS VPN Core Network.

3.17.3.6 . Backbone Avallability Preferred: It is desirable that the Vendor offer a
Service Standard guarantee for Availability of at feast 99.999% for the MPLS VPN Core




Network.

3.17.3.6 Backbone Availability Remedy: It is required that the Vendor offer a
remedy for failure to meet a monthly Service Standard guarantee for
Availability of the MPLS VPN Gore Network. .

Latency:

3.17.3.7 Backbone Latency Guarantee: It ie required that the Vendor offer a
Service Standard guarantee for one-way latency of 36 ms or less, measured across any
portion of the Vendor's proposed MPLS VPN Core Network to any other, edge to edge,
not including Access Circuits or GPE.

3.17.3.8 Backbone Latency Remedy: It Is desired that the Vendor offer & remedy
for fallure to meet a monthly Service Standsrd guarantee for Latency on the MPLS VPN
Core Network.

Jitter:

3.17.3.9 Backbone Jitter: The Vender should offer a Service Standand guarantee
of & minimum of five {5} ms for Jitter across any part of the Vendor's MPLS VPN Core
Network,

3.17.3.10 Preferred Backbone Jitter: It is preferred that the Vendor offer a Service
Standard Guarantee of better than five (5) ms for Jitter across any part of the Vendor's
MPLS VPN Core Network. This excludes Access Circuits.

3.17.3.11 Backbone Jitter Remedy: It is desired that the Vendor offer a remedy for
fallure to meet a monthly Service Standard guarantee for Jltter on the MPLS VPN Core

Network.

Packet Delivery:

3.17.3.12 Backbone Packet Delivery: It Is required that the Vendor offer a Service
Standard guarantee for Packet Dellvery of 89.5 % with respect to the MPLS

VPN Core Network, from sender to receiver.

3.17.3.13 Preferred Backbone Packet Delivery: It is preferred that the Vendor
offer a Service Standard guarantee for Packet Delivery of 88.9% with respect to the
MPLS VPN Core Network proposed.

3.17.3.14 Backbone Packet Delivery Remedy: It is desired that the Vendor offer a
remedy for failure to meet a monthly Service Standard guarantee for Packet Delivery on

the MPLS VPN Core Network.

Outage Notification:

3.17.3.15 Outage Notification: It is required that the Vendor provide a Service
Standard guarantee of 15 minutes for notifying WVOT's Network Operation Center
(NOC/Help Desk) by telephone of any service affecting outage on the MPLS VPN Core
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Network. These outages are defined as a loss of ability to transmit IP packets, packet
loss of 1% or more, or latency of 80 ms or greater on the MPLS VPN Core Network.

3.17.3.16 Preferred Outage Notification: It is preferred that the Vendor offer g
Service Standard of 5 minutes for service affecting outages on the MPLS VPN Core
Network.

3.17.3.17 Backbone Outage Notification Remedy: It is desired that the Vendor offer
a remedy for fallure to meet a monthly Service Standard guarantee for Outage
Notification with respect to the MPLS VPN Core Network.

Additional Guarantees and Provisions:

3.17.3.18 Additional Guarantees: it Is desirable that the Vendor offer additional
Service Standard guarantees, provisions, and remedies with respect to the Vendor's
MPLS VPN Core Network, These might include such measures as Msan Time to Repair
(MTTR) or Maximum Service Affecting Outage Duration.

3.17.3.19 Chronic Outages and Missed Service Standards: The Vendor should offer
provisions and remedies for chronic outages and chronic missed Service Standards.

3.17.3.20 The vendor should describe, in detail, their levels of service guarantee
and remedies for outages /n all of the SLA(s) or the a riate section of the SLA
or SLA(s) they are required to de: The vendor’s response should meet or exceed
the minimum expectations required by the State of West Virginla’s Public Service
Commission (PSC). If a vendor fails to describe their service leve! or doss not meet the
PSC requirements, the State reserves the right to require the vendor to provide any

3.17.4 Access Circuits Avallability: SLA, B or Section B in single SLA

3.17.4.1 Availability Is the total number of Hard Outage minutes in a calendar month for
a specific State Connection, divided by the total number of minutes in a calendar

month. Availabllity Is comprised of the State's Access Router to the Vendor's MPLS
Access 1o the core router.

3.17.4.2 Access Circuit Availability: It is required that the Vendor offer a
Service Standard of 99.9% for access circuits.

3.17.4.3 Calculation. Avallabliity is calculated once an alert or notification is
received by the NOC, and is determined by the percentage of time that the Connection
is avallable within a given calendar month. Monthly Network Avallability (%) =:

- Total minutes of connection outage per month ) x100
Days in month x 24 hours x 60 minutes
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3.17.4.4 Credit Structure. The credit is based on the number of minutes
of down time independent of the actual percent avallability calculation, The following
fables contain the percentage availability translated into minutes of up time and
downtime for the SLA.

ERTManth AN DaVE: ok
31 Day Month
30 Day Month
29 Day Month
28 Day Month

5.9':9“:%"1’0r 51 days

98.9% for 30 Days 43 1587 43
89.9% for 29 Days 41,718 42
£0.9% for 28 Days 40,280 40

Note: No SLA's apply to slies using DSL connectivity as the access methodology

Any Access circuit that falls below the 89.9% access circult guarantee will recelve a full
Monthly Recurring Access Cost from the vendor for that location,

3.17.5 VoIP SLA or Section C i singie SLA

3.17.5.1 Overview: The Vendor should support quality service on Voice over |P
("VoIP7) by offering a performance Service Level Agreement (SLA) to the State for all
locations that implement VolIP service using Internet Dedicated, or the MPLS transport
services. The VolP SLA Is In lieu of, and takes precedance for VoIP users in each
affected area, any other SLAs for internet Dedicated service, or the MPLS, Performance
standards in the SLA cover: Jitter, Latency, Packet Delivery, and Network Availability.

3.17.5.2 VoIP Jitter Service Level Agreement. Also known as delay variation, jitter
is defined as the variation or difference in the end-to-end delay between received
packets of an IP or packet stream. Jitter Is usually caused by imperfections in hardwars
or software optimization or varying traffic conditions and loading. Excessive delay
variation in packet streams usually results In addltional packet loss which impacts voice

quality,

3.17.5.21  The VolIP Jitter SLA requires that the vendor's contiguous Network
monthly Jitter performance will not excesd 1.0 millisecond between the transit backbone

network routers ("Hub Routers"),
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3.17.5.3 Network Latency Service Level Agreement: The VolP Latency SLA
should provide that the Vendor's Network Latency performance will have a monthly

average round-trip transmission of fifty-five (55) miliiseconds or less between the
backbone network routers provided by the vendor for access into the VolIP services.

3.17.5.4 Network Packet Delivery Service Level Agreement. The VoIP Packet
Delivery SLA provides that the Vendor's monthly packet delivery rate will be 99,5
percent or greater for data delivery between the backbone network routers ("Hub
Routers”™).

3.17.5.5 Network Availability Service Level Agreement: The VolP Network
Availability SLA should provide that the Vendor's Network will be avaitable at least 99.9
percent of the time as measured on a monthly basls by trouble ficket time. The Network
Is considered not avallable for the number of minutes that a trouble ficket shows the
Network was not available to the State of West Virginia. The unavailabie time is started
when the State opens a trouble ticket with the Customer Support Center. The
unavailable time stops when the applicable Network or access circult frouble has been
resolved and the service is again available to the State. This should be measured in a
proactive manner. Please describe your proactive capabilities.

This will not include unavaliability resulting from:

¢ Network maintenance;

¢ Third-party circuits;

* Inappropriate State configuration change(s)

¢ State owned Premise Equipment including, but not limited to, State provided
PBX, black phones, SIP phones, Quality of Service Box, firewalls, Router/modem
and/or Analog/Ethemet Adapter;

* Acts or omissions of the State, or any use or user of the service that is authorized
by State but outside the scope of State's service;

* Reasons of Force Majeure (as defined in the applicable underlying Service Leve!
Guarantee).

3.17.6 Internet Access SLA

3.17.6.1 Availability: Service Availabiiity SLA Scope. The Internet Provider's
-Service Level Agreement (SLA) should provide that the Internet access provided to the
MPLS core will be available 99.99% of the time. The State of West Virginia should be
credited for the pro-rated charges for one day of the Monthly Fee when the network
availability falls below 99.99%.

3.17.6.2 Latency: Latency SLA Scope. The vendor's Latency SLA should provide
for an average round-trip transmission of 55 milliseconds or less between provider's
Internet access ports and thelr inter-regional transit backbone routers ("Hub Routers") in
the contiguous U.S. The State of West Virginia should be credtted for the pro-rated
charges for one day of the Monthly Fee when Latency exceeds 55 milliseconds.



3.17.6.4 Denial of Service SLA Scope. The vendor will respond to Denial of
Service attacks reported by the Siate within 15 minutes of the State opening a complete
trouble ticket with the WvOT Service Desk. The State defines g Denial of Service attack
as more than 95% bandwidth utilization, The State of West Virginia should be credit for
the pro-rated charges for one day of the Monthly Fee when the vendor fails to respond to
a Denial of Service attach that has been reported by the State of West Virginia.

3.17.6.5 SLA Scope — Netwaork Outage: The Network Outage SLA should provide
the State of West Virginla notification within 15 minutes after it Is determined that Service
is unavallable. The standard procedure will be to ping the State’s router every five
minutes. If the router does not respond after two consecutive five-minute ping cycles, the
vendor will deem the Service unavailable and the State of West Virginia’s point of
contact will be notified by e-mall, phone or pager.

3.17.6.6 SLA Scope - Scheduled Maintenance: Scheduled Malntenance shall
mean any maintenance that the vendor performs related to the State of West Virginia's
internet Access. The vendor should notify the State seven calendar days in advance,
Notice of Scheduled Maintenance will be provided to the State's designated point of
contact by email or pager. Upon receiving such notice, the State may request to have
such maintenancs postponed to & later date If agreed upon by the vendor and the State.

3.17.6.7 “Network Jitter S1.A Scope: Also known as delay variation, Jitter is defined
as the variation or difference in the end-to-end delay between received packets of an |P
or packet stream. Jitter is usually caused by imperfections in hardware or software
optimization and varying traffic conditions and loading. Excessive delay variation in
packet streams usually resyits in additional packet loss, which affecis quality. The
vendor's Network jitter performance will not exceed 1 millisecond.

3.18.3 Fixed Pricing

Fixed Pricing: WVOT requires that all prices be fixed during each one-year term of the
Contract. The vendor will be expected to pass through any price decreases at the time
the price decrease is announced.

3.18.4 Competitive Rates

3.18.4.1 Rates: WVOT requires that the pricing, rates and terms offered to WVOT
during each one-year term of the Contract are at least as favorable as the pricing, rates
and terms offered to Vendor's similarly situated customers. Describe Vendor's approach
for keeping WVOT's pricing, rates and terms at least as favorable as those offered to
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Vendor's other customers,
3.18.4.2 Competitive Market: WVOT requires that the pricing, rates and terms

pricing, rates and terms offered in the market. Describe how Vendor will keep pricing,
rates and terms competitive.

3.19  Special Terms and Conditions:

3.19.1 Bld and Performance Bonds: Vendor will provide a bid bond in the
amount of $100,000.00.,
3.19.2 Insurance Requirements: If applicable, the vendor will provide fiability

insurance according to State requirements. Insurance certificates are required prior to
award but are not required at the time of bid. ’

3.19.3 License Requirements: The vendor wil be responsible for obtaining
Workers Compensation, a Contractor’s License, etc. in compliance with the laws of the
State of West Virginia.

3.194 Litigation Bond: Each bidder responding fo this request for proposal
should submit a litigation bond in the amount of $500,000, made payable to the State of
West Virginia Purchasing Division. This bond should be issued by a surety company
licensed to do business in the State of West Virginia with the West Virginia Insurance
Commission, on a form acceptable to the Stafe. The only acceptable alternate forms of
the bond are (1) a company certified check (not an individual) and (2) a cashier's check.

The purpose of the litigation bond is to discourage unwarranted or frivolous law suits
pertaining to the award of a contract from this request for proposal. Secondly, the bond
provides a mechanism for the State of West Virginla, the Agency, it's officers,
employees, or agents thereof to recover damages, including (but not limited to) attorney
fees, loss of revenus, loss of grants or portions thereof, penalties imposed by the federal
government and travel expenses which may result from any such litigation. - A claim
against the bond will be made if the vendor contests the award in a court of competent
jurisdiction and the grounds are found to be unwarranted or frivolous based on the facts

of the award or applicable law as determined by the court.

Failure to submit an appropriate bond, or alternate bond with the proposal at the
time of bid opening, constitutes a binding agreement between the vendor and the
State, Indlcating that the vendor waives all rights of protest, including, but not
limited to: compstitor's bids, the evaluation of the bld responses, and the
contract award to the apparent successfui vendor.

The bond or alternate form should remain in effect for two years from the proposal
submission date. After six (6) months, each vendor may request, and the State
anficipates granting, a release of the liigation bond. However, the vendor will be
required to provide a release (signed and notarized in a form that is acceptable to the
State) prior to release of the bond which states that the vendor will not sue.
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AGREEMENT ADDENDUM

:

WV-96
REV. 5/94

In the event of conflict between this addendum and the agreement, this nddendum shel control:

ARBITRATION ~ Any references to arbitration contained in the agreement are hereby deleted. Disputes arising out of fhe agreement shall be presented to the

West Virginia Court of Clafms.

2. HOLD HARMLESS - Any clause requiring the Agency to indemmify or hold harmless any parly is hereby deleted in its entirety.

3. ggyﬁ%ﬂ-m agreement shall be governed by the laws of the State of West Virginda. This provision replaces mny references (o any ofher State’s
govemning law.

JTAXES — Provigions in the agreement requiring the Agency to pay taxes are deleted. As u State entity, the Agency is oxempt from Federal, State, and local
taxes and will not pay taxes for eny Vendorheludinsindividuall.nnrwi_ll the Agency file any tax returns or reporis on behalf of Vendor or any other party.

1.

5. PAYMENT— Any reference to prepayment are deleted. Payment will be in arrears.

6. INTEREST- Shouid the agreement include a provision for interest on late payments, the Agency agrees to pay the maximum legal rate under West Virginia
law. All other references to interest or late charges are deleted.

7. RECOUPMENT - Any [anguage in the agmeement waiving the Agency's right to set-off, counterclaim, recoupment, or ofher defense is hereby deleted.

8. FISCAL YEAR FUNDING - Servios performad under the sgresment may be continued in succeeding figcal years for the term of the sgreoment, contingent
ypan finds being appropriated by the Legislature or otherwise belng available for this service. In fhe event funds sre not appropriated or otherwise evailable for
this service, the agreement shall terminate without penalty on June 30, After that date, the agreement becomes of no effect and is null and void. However, the
Agency agrees to use its best efforts to have the smounts contemplated under the agresment included in its budget. Non-approprietion or non-fimdmg shell not
be considered an event of default.

9, wﬁ OF LIMITATIONS — Any clauscs limiting the time in which the Agency may bring suit against the Vendor, lessor, individual, or any ather party are

dalated,

EIMILAR BERVICES ~ Any provisions limiting the Agency's right to obtain similer services or equipment in the event of dafinlt or non-funding during ths

term of the agreement are hereby deleted,

ATTORNEY FEES — The Agency recognizes en obligation 1o pay attomey’s fees or costs only when assessed by a court of competent jurisdiction. Amny other

provigion is invalid amd considered null and void.

12, ASSIGNMENT - Notwithstanding any clause to the contrary, the Agency reserves the right to assign the agreement to another State of West Virginia agency,
board or commission upos thirty (30) days written notice to the Vendor and Vendor shall obtsin the written consent of Ageney pricr io aesigning the agresment.

LIMITATION OF LIABILITY —~ The Agency, as a Stete entlty, cannot agres to aisume the potential lishility of a Vendor. Accordingly, any provigion Hmiting
the Vendor’s lability for direct damages or limiting the Vendor's liability under a wamanty to & certain dollar amownt or to the amount of the agreement i
hewehy deleted. Tn addition, eny limitation is null and votd to the extent that it precludes any actien for injury to persons or & damisges to personal propeity.

10.

11.

13.

14. RIGHT TO TERMINATE — Agency shall have the right to terminate the agreement upon thirly (30) days written notice to Vendor.

TERMINATION CHARGES - Any provision requiring the Agency to pay & fixed amount or liquidated damages upon termination of the agreement is heicby
deleted. The Agenoy mey only agree to relmburse a Vendor for actual costs incurred or losses sustained during the current fiscal yesr due to wrongful
termination by the Agency prior to the end of any current agresment term,

16. RENEWAL — Any referer:ces to sutomatic renewal {s hereby deleted. The agreement may be renewed only upon mutusl written agreement of the parties.
17. INSURANCE — Any provision requiring the Agency to insure equipment or property of any kind and name the Vendor as beneficiary or as an additional
insured is hereby deleted.

RIGHT TO NOTICE — Any provision for repossession of equipment without notfce is hereby deleted. However, the Agency does recognize a right of
rapogsession with notice.

19. ACCRLERATION — Any reference to acceleration of payments in the event of default or non-fimding is hereby deleted,

20. AMENDMENTS — All amendments, modifications, alicrations or ohanges to the agreement shall be in writing and signed by both paritics. No amendment,
modification, aemtion or change may be made to this eddendum without the express written approval of the Purchasing Division and the Attomey General.

15,

18.
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GENERAL TERMS & CONDITIONS

PURCHASE-ORDER/CONTRAGT

10.

11.

12.

13.

14.

ACCEPTANCE: Seller shall be bound by this order and its terms and conditions upon receipt of
this order.

APPLICABLE LAW: The laws of the State of West Virginia and the Legisfatfve Rules of the
Purchasing Division shall govern all rights and duties under the Contract, including without
limitation the validity of this Purchase Order/Contract.

NON-FUNDING: All services parformed or goods delivered under State Purchase Orders/
Contracts are o be continued for the terms of the Purchase Order/Contract, contingent upon
funds being appropriated by the Legislature or otherwise being made available. In the event funds
are not appropriated or otherwise available for these services or goods, this Purchase Order/

Contract becomes void and of no effect after June 30.

COMPLIANCE: Seller shall comply with all Federal, State and local laws, regulations and
ordinances including, but not limited to, the prevailing wage rates of the WV Division of Labor.

MODIFICATIONS: This writing is the parﬂés final expression of intent. No modification of this
order shall be binding unless agreed to in writing by the Buyer.

ASSIGNMENT: Nefther this Order nor any monies dus, or fo bacome due hereunder may be
assigned by the Seller without the Buyer's consent.

WARRANTY: The Seller expressly warrants that the goods and/or services covered by this order
will: {a} conform fo the specifications, drawings, samples or other description furnished or
specified by the Buyer {b} be merchantable and fit for the purpose intended and/or {c} be free from

defect in material and workmanship.

CANCELLATION: The Director or Purchasing may cancel any Purchase Order/Contract upon
30 days writien notice 1o the seller.

SHIPPING, BILLING & PRICES: Pricss are those stated In this order. No price increase will be
accepted without written authority from the Buyer. All goods or services shall be shipped on or
before the date specified in this Order.

LATE PAYMENTS: Payments may only be made after the delivery of goods or services. Interest
may be paid on late payments in accordance with the West Virginia Code.

TAXES: The State of West Virginia is exempt from Federal and Stafe taxes and will not pay or
reimburse such taxes.

RENEWAL: Any reference to automatic renewal is hereby delsted. The Contract may be
renewed only upon mutual written agreement of the parfies. :

BANKRUPTCY: In the event the vendor/contractor files for bankruptey protectfion, this Contract
may be deemed null and vofd, and terminated without further order.

HIPAA Business Associate Addendum - The Wast Viginia State Government HIPAA Business
Associate Addendum (BAA), approved by the Attorney General, and avallable online at the Purchasing
Division’s web site (http://www .state.wv.us/admin/purchase/vre/hipaa.htm) is hereby made

part of the agreement. Provided that, the Agency meets the definifion of a Covered Entity
(45 CFR §160.103) and will be disclosing Protected Health Information (45 CFR §160.103) to the vendor.

‘Rev. 92407



Element Name; .

Multilink Frame Relay

option per DS! NA $20.00
Comrmitted Information

Rate (CIR), per PVC

64 Kbps N/A $2.00
128 Kbps N/A $4.00
256 Kbps N/A $8.00
512 Kbps N/A $16.00
768 Kbps N/A $24.00
1.152 Mbps N/A $36.00
1.536 Mbps N/A $46.00
2 Mbps N/A $50.00
3 Mbps N/A $75.00
4 Mbps N/A $100.00
3 Mbps N/A $125.00
6 Mbps N/A $150.00
7 Mbps N/A $175.00
8 Mbps N/A $200.00
0 Mbps N/A $225.00
10 Mbps N/A $250.00
11 Mbps N/A $275.00
12 Mbps N/A $300.00
13 Mbps N/A $325.00
14 Mbps N/A $350.00
15 Mbps N/A $375.00
16 Mbps N/A $400.00
17 Mbps N/A $425.00
18 Mbps N/A $450.00
19 Mbps N/A $475.00
20 Mbps N/A $500.00
21 Mbps N/A $525.00
22 Mbps N/A $550.00

First PYC for Multilink Frame circuit would be at no charge. Additional PVC's would

be charged at the above rates.




o
Vveriz0nbusiness
Sandra Hawkins
Verizon Business
1410 MacCorkle Avenue, SE
Charleston, WV 25314

March 3, 2008

Mr. John Dunlap
State of West Virginia
Office of Technology
One Davis Square
Charleston, WV 25305

Dear Mr. Dunlap:

While developing pricing for MPLS07 Verizon Business utilized the pricing from the original
DATAOS5 contract products and pricing. Multilink Frame Reiay was not added to DATA 05 until May
21, 2008, and was omitted from MPLS07. DATAODS hae one renewal remaining and the Gounties

used MPLS07 on their 470's for e-Rate.

Multilink Frame Relay enhances the existing network and bridges the gap for locations with
requirements that exceed T1 capacity, but cannot justify the step to a DS-3. Multilink Frame Relay
offers the State a cost effective and smoother migration to higher bandwidths, as well as enhanced

network efficiencies.

Attached you will find the pricing components of Multilink Frame Relay. The CIR charges are also
included on the pricing table which will better clarify PVC charges for MPLSO07,

Please call me on 304 344 6700, with questions or concems.

Sincerely, ’ /7/ .
Sandra K. Hawkins
Client Account Manager
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State of West Virginia
Depariment of
Purchasing Division

Post Office Box 50130

Purchase Order
ministration '
2019 Washington Street East
Charleston, WV 25305.0130
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10.

11.

i2.

13.

14.

15.

GENERAL TERMS & CONDITIONS
PURCHASE ORDER/CONTRACT

épCEr&P;rANCE: Seller shall be bound by this order and Its terms and conditions upon receipt of
is order.

APPLICABLE LAW: The laws of the State of Wast Virginia and the Legislative Rules of the
Purchgslrige[)ivislon shall govern all ﬂ%l;lts and duties under the Contract, including without
limitation the validity of this Purchase rder/Contract,

NON-FUNDING: All services petformed or goods delivered under State Purchase Orders/
Contracts are to be continued for the terms of the Purchase OrderlContraclbconﬂn?ent upon
lable, Inthe event funds

funds being appropriated by the Legislature or otherwlse being made avai
are not appropriated or otherwise available for these services or goods, this Purchase Ordar/

Contract mes void and of no efect after June 30,

ly-with-all-Federal-State and-local laws . wiations-and
ordinances including, but not ﬁmiteg to, the'prevalling wage rates of the ergiylslon of Labor,

MODIFICATIONS: This writing is the parties final exﬁresslon of ntent. No modification of this
order shall be binding unless agreed tg In writing by the Buyer. '

ASSIGNMENT: Nelther this Order nor any monies due, or to become due hereunder may be
assigned by the Seller without the Buyer's consent. :

WARRANTY: The Seller ressly warrants that the s and/or services coverad by this ordsr
will: cé_a} conform to the s‘gﬁmﬂons. drawings, samples or other description fumnished or
ied by the Buyer; {b} ba merchantable and fit for the purpose Imended; and/or {c} bs free from

z m
ggfect In material and workmanship,

CANCELLATION: The Director of Purchasing may cancel any Purchase Order/Contract upon
30 days written notice 1o the selier.

SHIPPING, BILLING & PRICES: Prices are those stated In this order. No price increase will be
ithout written authority from the Buyer, All goods or services shall bg shipped on or

acecepted
before the date specified in this Order.

LATE PAYMENTS: Payments may only be made after the delivery of goods ot selvices. inieresi
may be paid on late pay¥nents In accordance with the West Wrgin% cgde. -

TAXES: The State of West Virginia is exempt from Federal and State texes and will not pay or
reimburse such taxes.

RENEWAL: Any reference to automatic renawal is hereby deleted. The Contract may be
renewed only up%n mutual wiitten agresment of the partiag. ' y

BANKRUPTCY: In the event the vendor/contractor files for bankruptcy protection, this Cortract
may be deemed null and vold, and terminated without further order

Ao R AR oty et Vs S Conerpont o Buess
® ndum X @ Attorney General, and a e online at the Py n
Division's web site (hup:lew.state.vauslndmlnlp{lrchaeelwdhipu htm) is he made v

art of the agreemsnt, Provided that, the Agency meets the definition of a Govered fy
45 CFR §160.103) and will be disclosing Protecied Health Information (45 CFR §180.103) to the vendor.

contract as set forth In Article 1D, Chapter 21 of the West Virginia Code ("The West Virgina Alcohol and Drug-iFree Workpiace
Act), ihen ihe foliowing lfanguage ShallherabybecomepauofﬂﬂsConhﬁ: “The coniracior and its stbcontraciors chall
implement and maintain a written drug-free woriplace policy in comphiance with the West Virginia Alcohol and Drug-Free
Workplace Act, as set forth in Article 1D, Chapter.21 of the West Virginia Code. The contractor and Rts subcontractors shall
provide a sworh sialement in writing, under the penaltiss of petjuty, that they maintain a vaild drug-free work place policy in
compliance with the West Virginia Alcoho! and Drug-Free Workplace Act, H is undersiood and agreed that this Contraci ghall be
cancelled by the awarding authorily if the Contractor. 1) Falls to implement lts tirug-free workplace policy; 2) Falls to provide

Information regarding implemantation of the contractor’s drug-free workplace poficy at the request of the publfic authority;
or 3} Provides fo the public authority false information regarding the contractor's drug-free workplace policy.”

Rav. 701/08
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Sandra Hawkins
Verizon Businesgs

1410 MacCorkle Avenue, SE
Charleston, Wv 25314

September2,2008

Mr. John Duniap

State of West Virginia
Office of Technology
One Davis Square
Charleston, WV 25305

Dear Mr. Dunlap:

oing-breakdown_in_bandwidth for.______

point to point T-1 circults,

As one of our most important customers, we have responded to your request in & priority manner
and that commitment is ongoing. Thank you again for the opporiunity to provide your
telecommunication needs. Please fee free to contact me at (304)344-6700 with any questions or

concerns,

Sincerely,

&*ﬁoﬂ(qﬁ% Mﬁ‘-’-"

Sandra K. Hawkins .
Senlor Client Account Manager
(sttachment)

RECD SEP 08 2008



State of WV MPLS Contract Adds

Charleston/Clarksburg Each
Clear Channel DS-1 $ 666.20
Clarksburg/Martinsburg
Clear Channel D8-1 $ B12.40
Charleston/Martinsburg

+ Clear Channel DS- $ 840.20
Deserlption Charges
Charleston (D8-1 Local Loop) $172.00
Clarksburg (DS-1 Local L.oop) $189.20
Martinsburg (DS-1 Local {.oop) $318.20
Charleston/Clarksburg (DS -1 Transport) $305.00
Charleston/Martinsburg (DS-1 Transport) $350.00

Clarksburg/Martineburg (DS-1 Transport) $305.00

o e




State of West Virginia
Department of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 263050130

ALL STATE AGENCIES

AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED
BY ORDER

*611101629 304-344-6700
%1 VERIZON BUSINESS svecs
ind...1410 MACCORKLE AVE 8B . . . .

5N

Purchase Order

AT

CORRECT PURCHASE ORDER NUMBER
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SEE REVERSE SIDE FOR
TERMS AND CONDITIONS

ALL STATE AGENCIES
AND POLITICAL, SUBDIVISIONS., .

-
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BY.

APPROVED AS TO FORM BY
ASBISTANT ATTORNEY GENERAL

PURCHASING DIVISION AU THORIZED SIGNATURE




Purchase Order

State of West Virginia R R DR NG
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GENERAL TERMS & CONDITIONS
PURCHASE ORDER/CONTRACT

1. ACCEPTANCE: Seller shall be bound by this order and its terms and condftions upon recelpt of this order,

2. APPLICABLE LAW: The laws of the State of West Virginia and the mlslaﬁve Rules of the Purchasing
Divislon shall g&ra‘rrna c:!i rights and dufies under the Contract, including without Simitation the validity of this
n

Purchase Order,

3. NON.FUNDING: Al services performed or goods delivered under State Purchase Orders/Confracts are to be
coninued for the terms of the Purchase Order/Contract, -contrégant upon funds being appropriated by the
Legielature or otherwise being made avallable. iIn the event fun s are hot a‘%propriated or otherwise available
for these services of goods, this Purchase Order/Contract becomes vold and of no effect after June 30,

4. COMPLIANCE: Seller shall comply with all Federal, State and local laws, regulations and ordinances including,
but not iimited to, the prevailing wage rates of the WV Division of Labor.

§. MODIFICATIONS: This writing is the paries final expression of intent. No modification of this order shall be
binding unless agresd to In writing by the Buyer,

6. ASSIGNMENT: Nelther this Order nor any monies due, or to become due hereunder may he assigned by the
Seller without the Buyer's consent.

7. WARRANTY: The Seller expressly warrants that the goods and/or services covered by this order will:
8] oconform to the specifications, drawings, samples or other description fumnished or specified by the
uyer, {b} be merchantable and fit for the purpose intended; and/or {c] be free from defect In materal

and workmanship.,

8. CANCELLATION: The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written
notics to the seller,

8. SHIPPING, BILLING & PRICES: Prices are those stated in this order. No price increase will be accepted
without written authority from the Buyer. All goods or services shall be shipped on or before the date

specifiod in this Order.

10, LATE PAYMENTS: Payments mag1 m‘\‘I,y be made after the delivery of goods or services. interest may be
paid on late payments In accordance with the Wes? Virginia Code.

1'!(.;h ;ﬁ){ﬁs: The State of West Virginia is exempt from Federal and State taxes and will not pay or reimburse
sy es.

12, RENEWAL: Any reference to sutomatic renewal is hereby deleted. The Contract may be renewed only upon
mutual written agreement of the parties. -

13. BANKRUPTCY: In the event the vendor/contractor files for bankruptoy protection, this Contract may be
deemed nufl and void, and terminated without further order.

14. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Government HIPAA Business Associate
Addendum (BAA), approved by the Attorney General, and available online at the Purchasing Division's web sie
(htlp:fhnww.sia;e.wv.upladuuin)purchnmrcmig:a.hm is hereby made part of the reement. Provided that,
the Agency meets the definition of a Cover tity (45 CFR §160.103) and will be gfsc!ocing Protected Health
information (45 CFR §160.103) to the vendor.

tructio ia
and Drug-Free Workplace Act’), then the following languagn shall hereby become part of thie Confract "The
contractor and fts subcontractors shall implement and maln a writen J;ug-froe workplace policy in compliance
with the West inia Aleohol and Drug-Free Workplace Act, as set forih in Article 1D, Chapter 21 of the West
Virginia Code. e contractor and stibcontractors shall provide a sworn statement in writing, under the
penalties of perjury, that ﬂﬂ maintain a valid drug-free work place policy in :ho;?liance with the West Virginia
and Drug-Free Workplace It Is understood and agreed that this Coniract be cancefied by the awarding
authority if the Contractor: 1) Falls to implement its <free workplace policy; 2) Falls o provide information
regarding implementalion of the contractor's drug-free workplace policy at the request of the ublic authorily; or
3) Providges to the public authority false information regarding the contractor’s drug-free workplace poll;y."

Rev. 7/01/08
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Verizonbusiness
Sandra Hawkins
Verizon Business

1410 MacCorkle Avenue, SE
Charleston, WV 25314

December 3, 2008

Mr. John Dunlap

State of West Virginia
Office of Technology
One Davis Square
Charfeston, WV 25305

Dear Mr. Dunlap:

discontinued in 2009. The 1P320, IP550, IP650, 1P4000, and IPBO0C are Polycom replacements
(highlighted in green) available effective December 3™, 2008. Verizon is asking the State of West
Virginia to issue a change order effective December 3™ #% {4 refiact the correct VolP phones
offered by Polycom so the West Virginia State Police may order additiona! phones that are needed.

The current contract became effective on August 10, 2007 to June 30, 2008, with an option to
renew for three (3) additional two (2) year perinds, With schools and libraries filing iheir 470's for

Please call me on 304 344 6700, with questions or concems.

_ Sincerely.uﬁpi ‘ E ‘.

Sandra K. Hawkins ‘
Senior Client Account Manager

RECD JAN 07 2009
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Nerromares

APPENDIX E - PRICING FOR ALL VENDOR-PROVIDE OPTIONS

This appendix should provide pricing for any options that have an additional cost
associated with them, as listed in the body of the technical response,
(THIS APPENDIX, TOGETHER WITH APPENDICES B AND D, SHOULD BE
SEPARATED FROM THE TECHNICAL PORTION OF VENDOR RESPONSES AND
BE INCLUDED IN VENDOR'S SEALED, COST PORTION OF THEIR RESPONSE TO

. THIS RFP.)
VoIP CPE Pricing
. | Cisco 3745 DS3 $13,120.00

Cisco 2811 (1-PRI) $5.850.00

Adfran 808 E 1-T1, 8FXS, 1PRI $1,858.00

Adfran 524 IDA $2,504.00

Cisco Pix 801(1-25) $637.00

Clsco Plx 506 (26-50) $893.00

Cigee Pix 615 (51+) $2,874.00

Clsco 3550 {24 pert POE) $2,237.00

Mediatrix 1104 $328.00

Mediatrix 1124 $1,772.00
Warked for
Dis. Date
Not

Polycom IP80% $266.00 | Established

Polycom Expansion Module $192.00

olypom IP

$312.00

State of West Virginia

March 14, 2007

T

T T T T e T



State of West Virginia
Depariment of inistration
Purchasing Division

2018 Washington Street East
Post Office Box 50130
Charleston, WV 25305.0130

ALL STATE AGENCTES

AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED
BY ORDER

fdv611101629 304-344-6700
"yi! VERIZON BUSINESS SVCS
1500 MACCORKLE AVE SE

ROOM 100

CHARLESTON WV 25314

LIN% CATNO  ITEM NUMBER

0001 205-18

SIGNAI'URE'

RECEIPT TICKET F

MULTI PROTOCY)‘L LABEL SWITCHING |(MPIL

OR PURCHASE ORDER:

DFSC’RIPTION QTY

Purchase Order

CORRECT PURCHASE ORDER NUMBER
et e,
TO THE BUYER AS NOTED BELOW.,

ERERLS L1 I S ) A

SEE REVERSE SIDE FOR
TERMS AND CONDITIONS

¢| ALL STATE AGENCIES

AND POLITICAL SUBDIVISIONS

| VARIOUS LOCALES AS INDICATED

BY ORDER

MPLS07

DATE

DATE

IF APPROVAL AS TO FORM IS REQUIRED BY ATTORNEY GENERAL, CHECK HERE []

APFPROVED AS TO FORM BY
ABSISTANT ATTORNEY GENERAL

BY.

PURCHASING DIVISION AUTHORIZED SIGNA TURE




State of West Virginia
Dapartment of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charlesion, WV 25305-0130

ALl STATE AGENCIES

AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED

BY ORDER

" *611101629 304-344-6700
VERIZON BUSINESS SVCS

| 1500 MACCORKLE AVE SE

ROOM 100

CHARLESTON WV 25314
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GENERAL TERMS & CONDITIONS
PURCHASE ORDER/CONTRACT

1. ACCEPTANCE: Seller shall be bound by this order and its terms and conditions upon receipt of this order.

2. APPLICABLE LAW: The laws of the State of West Virginia and the Lﬁgislative Rules of the Purchasing
Division shall govern all rights and duties under the Contract, including without limitation the validily of this

Purchase Order/Contract.

3. NON-FUNDING: Al services petiormed or goods delivered under State Purchase Orders/Contracts are to be
continued for the terms of the Purchase O r/Contract, confingent upon funds beng appropriated by the
Legislature or otherwise baing made available, in the event funds are not propriated or otherwise available
for these services or goods, this Purchase Ordet/Contract becomes voldandofno @ after June 30,

4, COMPLIANCE: Selier shall comply with all Federal, State and local laws, regulations and ordinances including,
but not limited to, the prevalling wage rales of the WV Division of Labor,

5. MODIFICATIONS: This writing is the parties final expression of intent. No modification of this order shall be
binding uniess agreed to in writing by the Buyer.

6. ASSIGNMENT: Neither this Order nor any monles due, or to become due hersunder may be assigned by the
Seller without the Buyer's consent.

7. WARRANTY: The Soller expressly warrants that the goods andlor services covered by this order wil:
ga] conform to the specifications, drawin 5, samples or other description fumished or specified by the
uyer, (b] -be merchantable and fit for @ puipose intended; and/or {o} be free from defect in material

and workmanship,

8. SHIPPING, BILLING & PRICES: Prices are those stated in this order. No price increase wil be accepted
without written authority from the Buyer. Al goods or services shall be shipped on or before the date

specified in this Order.

10, LATE PAYMENTS: Paymente may mu'y be made after the dellvery of goods or services. interest may be
pald on late payments in accordance with the West Virginia Code.

11.h TAXES: The State of Wagt Virginia, is exeimipt from Federal and State taxes and will not pay or reimburse
such taxes.

12. RENEWAL: Any reference to automatic renewal Is hereby deleted. The Contract may be renewed only upon
mutual written agreement of the parties,

13. BANKRUPTCY: In the event the vendor/oontractor files for bankruptcy protection, this Contract may be
deemed null and void, and terminated without further order.

14. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Government HIPAA Business Associate
Addendum (BAA), approvad by the Atiorney General, and available onfine at the Purchasing Division's web site
ttp/iwww.state.wv,us/admii nrchaselvrcfhiEaa.hu% is heraby made pan of the reement.  Provided that,
@ Agency meels the definition of 2 Cover ntity (46 CFR §160.108) and will be d sclosing Protected Health

Information (45 CFR §1 60.103) to the vendor,

15. WEST VIRGINIA ALCOHOL & DRUG-FREE WORKPLAGE ACT: If this Contract constitutes a public Improvement
construction contract as set forth In Articie 1D, Chapter 21 of the West Virginia Code (“The West Virginia Alcohol
and Drug-Fres Worlﬁa;oe Act’), then the following Ianguage shall hereby become part of this Contract: "The
contractor and s subcontractors shall implement and main e _Jyg—fras workplace policy in co

with the West Virginla Alcohol and Drug-Free Workplace Act, as set forth in Aricle 1D, Chapler 21 of the West
Virginia Cods. - & contraclor and its subconiractors shall provide a swom statement in writin , under the
penalties of perjury, that they maintain a valid drug-free work place policy in compliance with the est Virginia
and Drug-Free Worfcplaae Act. It is understood and agreed that this Conlract shal be cancslled by the awerding
authority if the Contractor: 1) Fails o mplemant (ts -freé workplace policy: 2) Falls to pro information
regarding implementation of the confractor’s drug-free workplace policy at the request of the ublic authority; or
3) Provides to the publlc authority false information regarding the contractor's drug-free workplace poh&y."

Rav. 7/01/08




verizonbusiness
Sandra Hawkins
Verizorn Business

1600 MacCorkle Avenue, SE
Charleston, WV 25314

February 20, 2009

Mr. John Duniap

State of West Virginia .
Office of Technology
One Davis Square
Charleston, WV 26305

Dear Mr. Dunlap:

Verizon has secured a better rate for the PIP Dedicated Standard Port 3.072 Mbps and would fike
to request a change order to MPLSO7 to reflect the lower rate. The old rate was $651.80 and the

new rate is $400.00

Thank you again for the opportunity to provide your telecommunication needs. Flease fee! free to
contact me at (304)344-6700 with any questions or concerns.

Sincerely,

<Somolta W Nowdiio

Sandra K. Hawkins _
Senior Client Account Manager
{attachment)

RECD FEB 27 g0g
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VE ACCESS OFFERINGS PRICING

voripntusiness ,
APPENDIX D - ALTERNATI ' ' T e

{THIS APPENDD(, TOG
SEPARATED FROM THE TECHNICAL
INCLUDED IN VENDOR'S SEALED, ¢

ETHER WITH APP

ENDICES B AND E, SHOULD BE
PORTION OF VENDOR RESPONSES AND BE
08T PORTION OF THEIR RESPONSE TO THIS

n of Offeri Monthly Unit Cost
30.928 mb $2678.24
31.488 mb $2.724.75
31.562 mb $2,730.21
31.880 mb $2,741.34
32480 mb $2.810.43
38.702 mb $2,824.04
34,368 mb §2.074.02
3B mb $3,115.14
36.8 mb $3,184.44
38.864 mb $3.18¢.80
87.072 mb $3,207.98
38.552 mb__ $3,422.58
' 39.768 mb $3.441.27
38.886 mb $3,458.78
40 mb $3.460.08
40268 mb $3,464.16
41,444 mb $3,468.28
43.008 mb $3,544.38
432mb $3,560.13
44.992 mb $3,707.97
3.1.6.1
: 3.1.7.1
PIP Dedicated Standard Poit 3.1.74
| 64 Kbps - $35.00
128 Kbps - $68.80
| 256 Kbps $110.80
384 Kbps $143.00
512 Kbpe $175.40
768 Kbps $215.60
| Ethernet 1 Mbps $270.40
1.024 Mbps 527040
1.536 Mbps $200.00
Ethemet 2 Mbps $600.00
hemet 3 Mbps 561.80
PR}
3.072 Mbps NEW RATE $400.00
| Ethernvet 4 Mbps $685.40
4,608 Mbps_ $877.20
Ethernst 5 Mbps $700.00
Ethernet 8 Mbps $736.40
[ B.144 Mbps .. $735.40
Ethemet 7 Mbps $770.40
M
Warch 14, 2007

Siate of West Virginia

=T

T ————



Purchase Order

State of West Virginia RREI T I e 2 R e B o e
Depariment of Administration
Purchasing Division
2019 Washington Streef East
gg::'l Office ng'z:, 50130
aston, 25305-0130
WUET ADPEAR O Ak DA A bER
. INVOICES, AND SHIPPING %%H—
ALL STATE AGENCIES TOTHE BUVER S rsn s DIRECTED
AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED
BY ORDER SEE REVERSE SIDE FOR
TERMS AND CONDITIONS
%] ¥611101629 304-344-6700 o
i VERIZON BUSINESR 8vVCs t&] ALL STATE AGENCIES
1500 MACCORKLE AVE SE AND POL:ITICAIL SUBDIVISIONS
e ROOM 100 ,-=E VARIOUS LOCALES aAf INDICATED
:&% CHARLESTON WV 25314 g BY ORDER

o ',

RECEIPT TICKET FOR PURCHASE ORDER MPLS07
LIN'# CATNO ITEM NUMBER 8 ﬁs CRIPTION QTY DATE
0001 "205-18 MULTI PROTOCQL LABEL SWITCHING (MPL,
SIGNATURE o DATH

IF APPROVAL AS TO FORM IS REQUIRED BY ATTORNEY GENERAL, CHECK HERE 7]

BY.

ASSISTANTATTamOR M BY | PURCHASING DIVISION AUTHORIZED SIGNATURE




State of West Virginia
Department of Administration
Purchasing Division

2018 Washington Strest Eqst
Post Office Box 50130
Charleston, WV 25305-0130

ALL, STATE AGENCIES

AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED

BY ORDER

€11101€629 304-344-56700
VERIZON BUSINESS SVCS

1500 MACCORKLE AVE SE

ROOM 100

CHARLESTON WV 25314

Purchase Order

ERS.
THIS PUR-
CHABE ORDER BHOLLD BE DJRECTED
TO THE BUYER AS NOTED BELGW

SEE REVERSE SIDE FOR
TERMS AND CONDITIONS

AGENCY COPY

ALL STATE AGENCIES

AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED
BY ORDER

_B70751768

SRR 3

e ol

PREPATD

TO ADD TWO PRICING COMPONENTS TO T

EXPEDITE F - $1500.00
DMARC E ION - [$150.00

RSk kb kLR AAE R Ak 2 A ¥ 4NO OTHER

CHANGE ORDER #%5
HE CONTRACT:

Es***************r**

00013 s
12/21/2006 205-18
MULTI PROTOCOL L SWITCHING (
PREVIOUS
PO NET

PURCHASING DIVISION
CERTIFIED ENCUMBERED
JUL 242009
w——
.00000) ,510%{; 7 ot
S) VIRTUAL
TOTAL==3 OPEN| END
B (+)==>

IF APPROVAL AS TO FORM IS REQUIRED BY ATTORNEY GENERAL, CHECK HERE @ﬂ’/ﬁfﬁ

/&71&%20 N

APFROVED AS TO FORM BY
ASSISTANT ATTORNEY GENERAL

RON

PURCHASING IVISION AUTHORIZED SIGNATURE




GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made In the best Interest of the State of West Virginia.

2, The State may accept or reject in part, or in whoie, any bid.
3. All quotations are govemed by the West Virginia Code and the Legisiative Rules of the Purchasing Division.

4. Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division

and have paid the required $125 fee.

5. All services performed or.goods delivered under State Purchase Order/Contracts are to be continued for the
term of the Purchase Order/Contracts, contingent upon funds being appropriated by the Legislature or otherwise
being made avallable. In the event funds are not approfrriated or otherwise available for these services or

goods, this Purchase Order/Contract becomes void and of no effect after June 30

6. Payment may only be made after the delivery and acceptance of goods or services

7. interest may be paid for late payment in accordance with the West Virginia Code.

8. Vendor prefersnce will be granted upon written request in accordance with the West Virginia Code.

9. The State of West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

10. The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written nofice to the seller

11. The laws of the State of West Virginla and the Legisiative Rules of the Purchasing Division shall govemn
all rights and duties under the Contract, including without limitation the wvalidity of this Purchase

Order/Contract.
12. Any reference to automatic renewal is hereby deleted. The Contract may be renewad only upon mutual written
agreement of the parties. '

13. BANKRUPTCY: In the event the vendot/contractor files for bankru
this contract null and void, and temminate such contract without further order.

14, HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Government HIPAA Business Associate
Addendum (BAA), approved by the Attorney General, and available online at the Purchasing Division’s web site
(http:llwww..state.wv.t:sladminlpurchase/vrclhipaa.htm) is_hereby made part of the agreement Provided that,
the Agency meets the definition of a Cover Entity (45 CFR §160.103) and wili be disclosing Protected Health

Information (45 CFR §160.103) to the vendor.
ontract constitutes a public improvement

15. WEST VIRGINIA ALCOHOL & DRUG-FREE WORKPLACE ACT: If this C
constiuction contract as set forth in Article 1D, Chapter 21 of the West Virginia Code (“The West Vitginia Alcohol
and Drug-Free Workglace Act’), then the following language shall hereby become part of this Contract: "The
contractor and jts subcontractors shall implement and maintain a written rug-free workplace policy in compliance
with the West Virginia Alcohol and Drug-Free Workplace Act, as set forth in Article 1D, Chapler 21 of the West
Virginia Code - The contractor and its subcontraciors shafl provide a swom statement in writing, under the
penalties of perjury, that they maintain a valid drug-free work place policy in compliance with the West Virginia

it is undersiood and agreed that this Confract shall be cancelled by the awarding

and Drug-Free Workplace Act,
authority if the Contractor: 1) Fails to implement its drug-free workplace policy; 2) Fails to provide information

regarding implementation of the contracior's drug-free workplace policy at the request of the public authorlty; or
3) Provides to the public authority faise information regarding the contractor's drug-iree workplace policy " ’

Picy protection, the State may deem

INSTRUCTIONS TO BIDDERS

1. Use the quotation forms provided by the Purchasing Division.
Any devigtion from the

2. SPECIFICATIONS: ltems offered must be in compliance with the specifications.

specifications must be clearly indicated by the bidder. Altemates offered b the bidder as EQUAL to the
specifications must be clearly defined. A bidder offering an alternate should attach complete specifications
and literature to the bid. The Purchasing Division may wajve minor deviations fo specifications.

3. Camplete all sections of the quotation form
4. Unit prices shall prevail in case of discrepancy.
5. All quotations are considered F.OB destination unless ajternate shipping terms are clearly identified in the

quotation. .
6. BID SUBMISSION: All quotations must be delivered by the bidder to the office listed below prior to the date and time
of the bid opening. Failure of the bidder to deliver the quotations on time will result in bid disqualifications:
Department of Administration, Purchasing Dlvision, 2018 Washington Street East, PO. Box 50130,

Charleston, WV 25305-0130

Rev. 5/18/40%




verizonbus
Sandre Hawkins
Vetizon Businass

1500 MacCorkie Avenue, SE
Charleston, WV 25314

July 10, 2008

Me. John Dunlap

State of Weet Virginia
Office of Technology
One Davis Square
Charleston, WV 25305

Dear iir. Dunlap:
Enclosed you will find the priving componente for the expediie fee and extending DMARC's ae
requested by the State of West Virginia:

Expedite Fee - $1,600.00
DMARC sxtension - $150.00

The “In effect clate” e July 7%, 2008 Plsase call e on 304 344 6700, with qusations or conderme.,

Sincerely, .
Sandra K, Hawidns
Senlor Cllant Acoount Managar




Purchase Order

State of West Virginia
Department of Administration
Purchasing Division
2019 Washingion Street East
Post Cffice Box 50130
Charleston, WV 25305-0130 CORRECT PURGHASE ORDER NUMBER
MUST AFPEAR ON ALL PACKAGES
IIW'OIGB. AND Sl-nPPINGGPAPEBS
ALL STATE AGENCTES L
AND POLITICAL SUBDIVISIONS BT : e |
VARIQUS LOCALES AS INDICATED
BY ORDER SEE REVERSE SIDE FOR
TERMS AND CONDITIONS

*611101629 304-344-6700
VERIZON BUSINESS SVCS

1500 MACCORKLE AVE SE

ROOM 100

CHARLESTON WV 25314

ALL STATE AGENCIES

AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED
BY ORDER

RECEIPT TICKET FDR PURCHASE ORDER: MPLS07
LINE CATNO ITEra NUMBE+I DFSCRIPTION QTY DATE
0007 205-18 MULTI PROTOCOL LABEL SWITCHING {(MPL
SIGNAWI’URE DATE

IF APPROVAL AS TO FORM IS REQUIRED BY ATTORNEY GENERAL, CHECK HERE []

BY.

AT DA oo BY PURCHASING DIVISION AUTHORIZED SIGNATURE




_ Purchase Order
State of West Virginia PR S E R N

Depariment of Administration

Purchasing Division MPLSO07
2019 Washington Strest East
Post Office Box 50130
Chatlaston, WV 253050150

[ SN o

1

MUST APPEAR ON ALL Pmﬂgm
o . | "mmaﬂgﬁﬂﬁﬁmﬁﬁh
Eﬁ ALL STATE AGENCIES .. T THE BUVER A8 NORLD Bty
| AND POLITICAL SUBDIVISIONS

| VARIOUS LOCALES AS INDICATED

| BY ORDER

SEE REVERSE SDE FO!

ﬁ%{ﬁgﬁﬂﬂgm%{ cs()Egg?wwmmommmmm

ALL STATE AGENCIES

AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED
BY CRDER

¥611101629 304-344-6700
VERIZON BUSINESS SVCS

'Nil 1500 MACCORKLE AVE SE

25 ROOM 100

CHARLESTON WV 25314

CHANGE ORDER #d6°

TO PROVIDE REDUCI-L,D RATE FOR THE ATTACHED
PIP DEDICATED STANDARD PORT CHARGE{ AS REFERENCED

IN APPENDIX |D.
EFFECTIVE DATE: 03/08/2010

khkkkkE*ERhAER® NG ADDITTONAL R ST T T TS TR I

wnem
APR 192010
Hochate St~

PREVIOUS PG TOTAL==s>  OPEN |END
PO NET CHAITGE (+) ma>
a1

. . tr
IF APPROVAL AS TO FORM I REQUIRED BY ATTORNEY GENERAL, CHECK HERE m / / fo

jwf%ﬁ/w;ﬁu | RON P& : 92

A B ¢ PURCHASING DIVISION AUTHORIZED SIGNATURE




GENERAL TERMS & CONDITIONS
PURCHASE ORDER/CONTRACT .

4. ACCEPTANCE: Selier shall be bound hy this order and its terms and conditions upon receipt of this order.

2. APPLICABLE LAW: The laws of the Stele of West Virginla and the Legisiative Rules of the Purchasing
Division shali govem ell righis and duties under the Contract, inciuding without Fmitation the validity of this

Purchase Ordes/Contract.

8. NON-FUNDING: Afl services performed or goods delivered under State Purchase Orders/Coniracts are fo pe

continued jor the terms of the Purchase Order/Contract, confingent upon funds bseing appropriated by the
Legislature or otherwise being made avallable, [n the event funds are hot appropriated o otherwise available

for these services or goods, this Purchase Order/Contract becomes void and of no effect aker June 30.

4, COMPLIANCE: Seller shall comply with i federal, stale and local laws, regulations and ordinahoes including,
but not limited 1o, the prevaliing wage rates of the WV Division of Labor.

5, MODIFICATIONS: This writihg is the parfies’ final expression of intent. No modification of this order shall be
binding unless agreed to In wrlting by the Buyer.

5, ASSIGNMENT: Neither this Order nor any monifés due, or to become due hereunder may be assigned by the
Seller without the Buyer's consent. . . :
7. WARRANTY: The Seller axpressly wamants that the goods andior services covered by this orgar wilk:

@) conform to the specifications, drawings, samples or other description furnished or specified by the
uyer, {b] be merchentable and fit for the purpose intended; andlor {0} be free from defect in material and

workmanship.
-8 CANCELLATION: - The Director of Purchaslﬁﬁ"i%iﬁy cancel any Purchase-Order/Contract upon 30 days-wnitlent - -
notice to the seller,

9. SHIPPING, BILLING & PRICES: Prices are those stated in thls order. No price Incroase will be -accepled
without written authority from the Biyer. All goods or services shall be shipped on or before the date

specified In this Order.

10. LATE PAYMENTS: Payments may only bé rmade after the delivery of goods or services, Inferest may be paid
on late payments [h accordance with the. West Virginfa Code.

ﬁéh ;AXES: The State of West Virginia is exempt from federal and state taxes and will not pay or reimburse
such faxes.

12, RENEWAL: Any reference to automafic renewal is hereby deleted. The Coniract may be renewed only upon
mutual wrilten agreement of the parfies.

13. BANKRUPTCY: In the event the vendor/contracior files for bankrupiey protection, the State may deem this
contraet null and void, and terminate such contract without further order.

14, HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginla State Government HIPAA Business Associale
the Attomey General, Is avallable online at www.staleawv.us/admin/purchaselvrohipee.itm

Addendum {BAA), approved b
and is_hereby made pat o¥ the agresment provided that the Agency meets the definifion of a Cover Entily
(46 CFR §160.103) and will be disclosing Protacted Health Information (46 CFR §160.103) to the vendor. [

15. CONFIDENTIALITY: The vendor agrees that he or she will not disclose fo anyone, directly or indirecfly, any such
personally Identifiable information or other confidential information gained from the agency, unless the [ndividual who is
the subject of the information consents to the disclosure in writing or the disclosure s made gursuant fo the agen%':
policles, :rocedures, and rules. Vendor further agrees fo comply with the Confidenfiality Poficies and Informa

Secutity Accountability Requirements, set forth in hitp/www.state.wv.us/admin/purchase/privacy/notice Confidentiality. pdf.

48, LJCENSING: Vendors must be Jicensed and in good standing in accordance with any and all state and jocal laws and
requirements by any state or local agency of West Virpinia, including, but not Emited 1o, the West Virginla Secretary
of State's Office, the West Virginia Tax Department, West Virginle Insurance Commission, or any other state agency
or political subdivision. Furthemors, the vendor must provide all necessary releases to obtain information to enable the
Direclor or spending unit to verify that the vendor is licensed and in good standing with the above entities.

Rev, 121509
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vernzonbusiness
Sandra Hawkins
Verizon Business
1600 MacCorkle Avenue, SE
Charleston, WV 25314

March §, 2010

Mr. John Dunlap

State of West Virginia
Office of Technology
One Davis Square
Charleston, WV 25305

Dear Mr. Dunlap:

Verizon has secured a better rate for several PIP Dedicated Standard Port charges and wouid like
to request a change order to MPLSO7 to reflect the lower rate. Please see the attached outlining
the current rate and the proposed lower rate referenced in Appendix D - Alternative Access

Offerings Pricing PIP Dedicated Standard Port.

Thank you again for the opportunity to provide your telecommunication needs. Please fee! free to
contact me at (304)344-6700 with any quesiions or concems.

,smcerel: 4} )

Sandra K. Hawkins
Senior Client Account Manager
(attachment)

RECD MAR 1 ¢ 2010




T VES 2
PIP Ethernet Port Speeds Current Rate New Rate
200 MB $11,427.60 $4.800.00
300 MB $12,386.00 $6.800.00
400 MB $13,492.00 $8,800.00
500 MB $14,583.00 $10,000.00
600 MB $17.062.20 $11.400.00
700 MB $18,415.20 $12,600.00
800 MB $19,389.20 '$13,600.00
900 MB $20,363.00 $14.400.00
1GIG $22.926.60 $15,000.00
Standard Pip Port Speeds :
622.08 MB $12,440.00 $11,680.00

NRC will be per terms and conditions of existing agreement.

¢ Existing Verizon Business terms and conditions apply.

VERIZON CONFIDENTIAL
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VeriZ0Nbusiness
Sandra Hawking
Vetizoh Buginess

1600 MacCorkie Avenue, SE
Charleston, WV 25314

-March 8, 2010
B .
Mr. John Dunlap
State of West Virginia
+ - Office of Technology
“'One Davis Square
Charieston, WV 253085

TITUED wmamae 0w A

T Bear Mir. Dunlap:
Vertzon has secured a better rate for several PIF Dedicated Standard Port charges and would ke

to request a change order to MPLS07 to reflect the lower rate. Pleage see the attached outlining
the current rate and the proposed lower rate referenced In Appendix D - Alternative Access

..~ Offerings Priving PIP Dedicated Standard Port.

. W P TR Y i mmae

“Thank you again for the opporiunity to provide your telecommunication needs. Pleass feel free to
contact me at (304)344-6700 with ey questions or concemns.

Sinosrely,

Srcran. Hanbiino

Sandra K. Hawkins
Senior Client Account Manager
{attachment)

RECD MAR 1 ¢ 2010



W-35 (Rev,05/15006) State of West Virginia
Purchasing Division

PURCHASE REQUISITION

Agencylinvolce To: TEAM Code | WVFIMS Document®# oy e ny

ALL STATE AGENCIES S
AND POLITICAL SUBDIVISIONS uggested Vendors:
VARIOUS LOCALES AS INDICATED ‘.

B8Y ORDER

2,

TEAM Code

Agency/Ship To:

ALL STATE AGENCIES
AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED Additional Vendors on Reverse Side

BY ORDER
PURCHASING DIVISION'SUSEONLY

3.

This Saclion Only For: Releases, Direct Purchases, Emergency Furcheses and Agreements
Vehdor Name and Address:

VERIZON BUSINESS SERVICES Instructions:
1800 MACCORKLE AVENUE SE, ROOM 100
CHARLESTON, WV 25314

304-344-6700

Commedily Code:

WVFIMS Vendor # TEAM Vendor #
*611101628

Terms F.0.B.

kem No. | Quantiy Description

CHANGE ORDER # 6
Type of Furchase

Unit Price Amount

1 SEE ATTACHED SPECIFICATIONS.

EFFECTIVE DATE: MARCH 16, 2010

Authorized Total Estimated Value
Signature ofthis Requisition: ____ O EN-END

tite CHIEF FINAKCIAL OFFCER Maximum Budgeted Amount;_OF EN-END

Telephone 3_04'558‘5472 www.siale.wv.us/adminpurchass
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STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

West Virginia Code §5A-3-10a atatas: No coniract or renswal of any contract may be awarded by the stale or any of its
political subdivigions o any vendor or prospaclive vendor when the vandor or prospective vendor or a related parly to the
vendor or prospective vendor is a deblor and the debl owned is an amount grester than one thousand doliars in the

aggregate

DEFINITIONS: )
“Debt” means any assessment, premium, penally, fine, 12x or other amount of money owed to the state or eny of iig

political subdivisions because of a judgment, fine, permit violgtion, license assessment, defeulled warkers' compensation
premium, penaily or other assessmenl prazenily delinquent or due and required to be paid to the state or any of Iis
poliical subdivisions, Including any interest or additional penallies accrued thereon.

"Deblor” means any Individual, corporation, parinership, association, Limited Lisbility Company or any other form or
business association owing a debl to the stale or any of its pofitical subdivisions. "Political subdivision™ means any counly
commission; municipality; county board of education; any Insirumentality estabiished by a county or municipality; any
separate corporation o instrumentality established by one or more counties or municipalifies, as permitied by iaw; or any
public ady charged by law with the performance of 2 government functlon or whose jurisdiction is sosxiensive with one
or more oquniies or municipsifiies. *Reisted party” means a party, wieiher an individusl, corporation, partnership,
associaiion, imited liabliity company or any other form or business association or other antily whalsoevar, refaled to any
vendor by blood, merriage, ownership or coniract through which the party has 2 relalionship of ownership or other interest
with the vendor so that the parly will actually or by effect receive or conlrol a portion of the beneft, profit or other
consideration from performznee of a vendor conlract with the parly recelving an amount that meets or exssed five percent

of the total contract amount.

EXCEPTION: The prohibition of this section does not apply where a vendor has contested any tax administered pursuant
fo chapter eleven of this code, workers' compensetion premlum, parmil fee or environmental fee or assessment and the
maller has not become final or where the vendor has entered inlo a payment plan or agreement and the vandor is not in
defauit of any of the provisions of such plan or agreement,

Under penally of law for false ewearing {West Virginia Code §61-5-3), it s hareby certified that the vendor affirms and
acknowledges the information in this affidavit and is in compliance with the requirements as stated,

WITNESS THE FOLLOWING SIGNRATURE
Verizon Business Network Services Inc. on behalf of Verizon Select Services Inc.

Vendor's Name:

Authorized Signature: M\A i HOU‘UUJ-Q Dete: - | 34 | 5
stateof _ (N3 Masz'];?cﬁgm ell

County of _MIBnig g , to-wit: Prictng/Contrect Menagement -

Teken, subscribed, and sworn to before me this 12 day of __Eolias . 20403,

My Commission expires 4l zuhs L0, l

AFFIX SEAL HERE NOTORY PUBLIC ‘M‘F

Purchasing Alfiddavit {Revised 12/1509)




Purchase QOrder

State of West Virginia
Department of Adminlstration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130 -

R RCH RS E DB Re: EEEE NS R

MPLS07

R HANR R DY e

CORRECT PURCHASE ORDER NUMBER
MUST APPEAR ON ALL PACKAGES;
INVOICES, AND SHIPPING PAPEFS,

i ALL STATE AGENCIES .
| AND POLITICAL SUBDIVISIONS

VARIOUS LOCALES AS INDICATED

| BY ORDER

SEE REVERSE SIDE FOR
TERMS AND CONDITIONS

611101629 304-344-6700
VERIZON BUSINESS SVCS
1500 MACCORKLE AVE SE

3 ROOM 100 .
] CHARLESTON WV 25314

LINE

0001

{ECEIPT TICKET FQR PURCHASE ORDER: MPLS07
CATHO ITEM NUMEER D?SCRIPTIO’N QTY DATE
205-18 MULTI PROTOCOID LABEIL SWITCHING (MPL
SIGNATURE DATE

28 ALL STATE AGENCIES

4 AND POLITICAL BUBDIVISIONS
5 VARIOUS LOCALES AS INDICATED
4 BY ORDER

IF APPROVAL AS TO FORM IS REGUIRED 8Y ATTORNEY GENERAL, CHECK HERE [

APPROVED AS TO FORM BY
ASSISTANT ATTORNEY GENERAL

BY. :
PURCHASING DIVISION AUTHORIZED SIGNATURE




Purchase Order
State of Wast Virginia o
Departmant of Administration
Putchas ﬁ Diviston
2019 Washington Stree! East
Post Office Box 50130
Charleston, WV 25305-0130

L R ANGEORIR S

VARIOUS LOCALES AS INDICATED

BY ORDER SEE REVERSE SIDE FOR
TERMS AND CONDITIONS
_ AGENCY COPY
*611101629 304-356-3395 3 L
| VERIZON BUSINESS SVCS ¢ ALL STATE AGENCIES
| 4700 MACCORKLE AVE SE STE 101 ] AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED

CHARLESTON WV 25304 ' %| BY ORDER

CHANGE ORDER #p7

TO FROVIDE DPDATE,( NAME CHANGE AND| PRICE REDUCTION.
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GENERAL TERMS & CONDITIONS
PURCHASE ORDER/CONTRACT

1. ACGEPTANCE: Seller shall be bound By this order and ts terms and conditions upon receipt of this order.

2. APPLICABLE LAW; The laws of the State of West Virginia and the Le isfative Aules of the Purchasing
Division shall govem all rights and dulies under the Contract, including without limitation the validity of this
Purchase Order/Contract.

3. - NON-FUNDING: Al services performed or goods delivered under State Purchase Orders/Contracts are to be
continued for the terms of the Purchase Order/Contract, contingent upon funds being appropriated by the
Legislature or otherwise being made available. In the event funds are not appropriated or otherwise available
for these services or goods, this Purchase Ordet/Conlract becomes void and of no effect affer June 30.

4. COMPLIANCE: Ssller shall comply with all federal, state and local laws, regulations and ordinances including,
but not limited to, the pre\?séiliﬂg‘wagg rates of the ‘\!W Division of Labor.

5. MODIFICATIONS: * Thit writing i’ the pafties’ final expression of intent. No modification of this order shall be

binding unless agreed to in wriling by the Buyer. '

" 6. ASSIGNMENT: Neither this Order nor any monies due, of o become due hereurider may be assigned by the

Seller without the Buyer's consent. ‘

7. WARRANTY: The Selier expressly wamants that the goods andlor services covered by this order will;

{a) conform to the specifications, drawings, samples or other description fumished or specified by the

Buyer: {l'iu]]'_ be merchantable and fit for the purpose intended; and/or {c} be free from defect In material and
wanship. ‘

8. GANCELLATION: The Ditector of Purchasing may cancel any Purchase Ordst/Confract upon 30 days written

notice to the seliér. .

8. SHIPPING, BILLING & PRICES: Prices are those staled in this order. _No price increase will be accepted

without wrillen authority from the Buyer. All goods or services shall be shipped on or before the date

spedified in this Order. '

10. LATE PAYMENTS: Payments may only be made after the delivery of goods or services. Interest may be paid

on late payments in dccordance with the West Virginia Code.

11,ht’£AXES: The State of West Virginia is exempt from federal and state taxes and will not pay or reimburse
such taxes. ‘

12. RENEWAL: Any reference to automatic renewal is hereby deleted. The Contract may be renewed only upen
mutual writlen agreement of the parlies.

13. BANKRUPTCY: In the event the vendor/contraclor files for bankruptcy protection, the State may deem this
contract null and void, and terminate such contract without further order.

14. HIPAA BUSINESS ASSOCIATE ADDENDUM: The Woest Virginia State Government HIPAA Business Asscciate
Addendum (BAA), approved by the Atiomey General, is avallable online at www.stalewv.usfadmin/purchaselvre/hipaa,htm
and is_hereby made part of the agreemeni provided thal the Ag_enc}: meels the definiion of a Cover Entity
(45 CFR §160.103) and will be disclosing Protected Hesith Information (45 CFR §160.103) to the vendor. .

15. CONFIDENTIALITY: The vendor agress that he or she will not disclose to anyons, direclly or indirectly, any such
ersonally identifiable information. or ather confidential information gained from the agency, unfess the Individual who is

e subject of the information consents to the disclosure in writing or the disclosure is made Bursuant to the aganﬁy's
policies, procedures, and rules. Vendor Turdher agrees 1o comply with the Confidentiality Policles and Informatfon
Securily Accountability Requirements, set forth in ht_ti::ihvwwh;taie,wv,usladminlpurchas'elpdvacyiﬂoﬁce()onﬁdenuality.pdf.
16, LIGENSING: Vendors must be licensed and in good standing in accordance with any and a)l state and local laws and
requifements by any state or local agency of West Virginia, including, but nol fimited fo, the West Virginia Secretary
of State's Office, the West Virginia Tax Department, West Virginia Insurarice Comimission, or any other state a ncy
or polttical subdivision. Fuithermore, the vendor must provide all hacessary releages to oblain information to enable the
Director or spending unit to verify thal the vendor is ficensed and in good slanding with the above entilies.

17. ANTITRUST: in accepting this purchase order or signing this contract with any a jency for the State of West Virginia,
the vendor agrees o convey, sell, assign, or fransfer fo the State of West. Virginia: alt rights, tile, and interest
in and to all causes of aclion it may now or hereafler acquire under the antitrust laws. of the United States and
the Slale of West Virginia for price fixing and/or unreasonable restrainté of rade rélating {o the particular
cominodilies or setvices purchased or acquired by the State of West Virginla.  Such assignment shall ge made
and become effective at the time the 'purchasindg agency tanders the inftial payment fo vendor. Vendor cerifies
that this purchase order or contract is acceple of entered into. without any prior understanding, agreement, or
conhection fo any other entity that could ba considéred a violation of law. Vendor further ceriifies that this
purchase order or contract is in all respects fair and without collusion or fraud,

f Hev. 809710



Purchase Order
State of West Virginla '

Purchasing Division

. [ EHHEHASE DD N
Depariment of Administration ' MPLSO07

2019 Washington Strest East
Post Office Box 50130

VERIZON BUSINESS 8SVCS
4700 MACCORKLE AVE SE STE 101

CHARLESTON WV 25304 BY ORDER

Charleston, WV 25305-0130 RRECT PURCHASE ORDER MUMBER
, .%mﬁﬁﬁﬁﬁﬁﬁﬁﬁ%%m
ALIL STATE AGENCIES . %ﬁiﬁﬂaﬁﬂuﬂﬁgﬁﬁm
AND POLITICAL SUBDIVISIONS .
VARIOUS LOCALES AS INDICATED
BY ORDER SEE REVERSE SIDE FOR
TERMS AND CONDITIONS
C4%611101629 304-356-3395 e
B &l ALL STATE AGENCIES

M AND POLITICAL SUBDIVISIONS
84 VARIOUS LOCALES AS INDICATED

'70751763
= %Eﬂmiﬁffﬁ: R IR

lOMBPS BASIC ACCESE LINE WILL BE REDUCED
FROM: $885 O $575|.

100OMBPS BASIC ACCESS LINE WILL BE REDUCED
FROM $1,600 TO $1,B05.

1000MBPS (GIGE) IC ACCESS LINE *ﬂILL BE REDUCED
FROM: $2,650 TO $2],500.

EFFECTIVE DATE: OCTOBER 12; 201p

***********%‘* NO %\DDITION&L cm(%s'_ hdkkkkhkhokk ke ok

0003 s | .00000
| 12/21/2006 205-18
MULTI PROTOCOL LA#EL SWITCHING (MBLS) VIRTUAL
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bX % &
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BY.

A PURCHASING DIVISION AUTHORIZED SIGNATURE
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STATE o’F’wes‘r VIRGINIA
DEPARTMENTOF ADMINISTRATION
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Purchase Order

11 10/2010 NET 30 ' 70751753
R SRR 3 T RSE 7 o P NN SRS 5o 657 1
BE T WAY strmwxom
R D e DRI, s
RECEIPT TICKET FPR PURCHASE ORDER: MPLS0Y
LINJ CATNO  ITEM NTJMBE+1 DFSC-RIPTION QTY DATE
0001 205-1 MULTT PROTOC# LABEL SWITCHING [(MPL
SIGNAJI‘.UR—E | DATE

VERIZON BUSINESS SVCS
4700 MACCORKLE AVE SE STE 101

CHARLESTON WV 25304

Blate of West Virginia
Department of Administration
Purchasing Divieion
2019 Wasghington Slr'est East
Post Office Box 6013
Charleston, WV. 25305-01 30 UFCHASE ORDER NUMBER
| m@wwﬁcﬁ% ]
4 ALL SIATE AGENCIES G
AND POLITI L, SUBDIVISIONS
VARIOUS LOCALES AS INDICATED
BY ORDER SEE REVERSE SIDE FOR
TERMS AND CONDITIONS
L ]*611101629 304-356- -3395

ALL STATE AGENCIES

: AND POLITICAL SUBDIVISIONS
| VARYOUS LOCALES AS INDICATED

BY ORDER

R S

IF APPROVAL AS TO FORM IS REQUIRED BY ATTORNEY GENERAL, CHECK HERE 0

ASSISTANT ATTORNEY GENERAL

APPROVED AS TO FORM 8Y

BY.
PUROHASING Di VISION AUTHOHIZED SIGNATURE




State of West Virglnia
Department of Administration
Purchasing Division

2019 Washinglon Street East
Post Office Box 50130
Charleston, WV 25305-0130

Purchase Order

“4{ ALL STATE AGENCIES

{ AND POLITICAL SUEDIVISIONS
VARIOUS LOCALES AS INDICATED
€4 BY ORDER

611101629 30+
VERIZON BUSINESS SVCS
4700 MACCORKLE AVE SE STE 101

304-356-3395

'R CHARLESTON WV 25304
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, EHI PAPERE.
QUESTI NG CONCERANING THIS PUR.

CHASE ORDER §HOULD BE | EGT
TO THE BUYER AS NOTED BELG 2w =

BY ORDER

SEE REVERSE SIDE FOR
TERMS AND CONDITIONS

YR
TR LY
§ # 4, [ {/

i ALL STATE AGENCIES
'] AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED

oun

iR

. FUND. -

MSOFSRIE R

470#51768

IHEI {TERME:

TC RENEW THE
CONDITIONS,
ORIGINAL CO;
ORDERS.

EFFECTIVE DATE OF _
‘THROUGH 06/30)/2013

RENEWALS REW

PRICES.
TRACT

RENEWATL:

IN INGH: 1

CHANGE ORDER

ORIGINAL CONTRACT ACCK
AND SPECIFICATI
[NCLUDING ALL A

07/01/]

PREVIOUS P
PO NET CHA}

D8

THORIZED CHANGE

011

*hRERARRRIK R *®  ND ADDITIONAL QHAPGES KA KR KTk h Rk Kk

3 TOTALep
NGB {+) ==

DRDING TO ALL '-_I'ERM.L,
DNS CONTAINED IN T

OPENk END

HE

* %k
% oéﬁ%#&?“ﬁﬂm@ggg
DEC 80 2019

Hochet D4,

{F ARPROVAL AS TO FORM i

APPROV

ASSISTANT ATTORNEY GENEFIAL

T,BF) Lim 3&{ ,ATI'ORNE‘I GENERII\L,OHEOK HERE E‘.l/ /) 1 ¥ijre

OP:EN END

304 ~SEB~ 92




GENERAL TERMS & CONDITIONS
PURCHASE ORDER/CONTRACT
1. ACCEPTANCE: Sellet shall be bound by this ofder and its terms and condilions upon receipt of this order.

2, APPLICABLE LAW: The laws of the State of West Virginia and the Legislative Rules of the Purchasing
Division shall govern all rights and duties under the Contract, including without mitalion the validity of this

Purchase Order/Contract,

3. NON-FUNDING: All services performed or goods delivered under State Purchase Ojders/Gontracts are 1o be
confinued for the terms of the Purchase O er/Contracl, confingent upon funds being appropriated by the
Legislature or olherwise beiiig made available, In the event funds are not appmﬁgated or otherwiee avallable
for these services or goods, this Purchase Crder/Contract becomes void and of no eflact after June 30.

4. COMPLIANCE: Selier shall comply with all federal, state -and local laws, regulations and ordihances including,
but not limited to, the prevaliing wage rates of the WV Division of Labor.

5, MODIFICATIONS: This wiiling is the parties’ final expression of kitent.
binding unless agresd (o in writing by the Buyerf
6. ASSIGNMENT: Nejther this Order nor any monies due, ot to become due hereunder may be assighed by the
Seller without the Buyer's consent.

ervicas covered by (s order will:

7. WAHHANL\K: The Seller expressly wamrants thal the goods andior s

{a} conform the specffications, drawings, samples or other descriplion furnished or” specified by the

Bugg;; {l':‘]i be merchantable and it for the purpose intended: andfor ic} be free from defect in malerial and
_-workmanship.

8. CANCELLATION:
notice to the seller,

9. SHIPPING, BILUING & PRICES: Prices are thosde staled. i this order.
without wrillen authorily from the Buyer. Al goods of sérvices shall ba sh
specified in this Osder,

10. LATE PAYMENTS: Payments may only be made att
on late-payments in accordance with the Wesf Virginia Code.

ﬂc':h ngXES Tha State of West Virginia is. exempt from federal and state taxes and will notl pay or reimburse
St 8.

12. RENEWAL: Any refarence to au
mutual written agreemient of the parties.
13, BANKRUPTCY: In the event the vendor/contractor files for ba
contract null and void, and terminate such coniract withotrt further order:
14. HIPAA BUSINESS ASSOCIATE ADDENDUM: The Wast Wrginia State Government HIPAA Business Associate
Addendum (BAA), approved by the Attorney General, s avallable online at v, slate.wv.us/adminfpurchase/vrcipaa.htm
and is_hereby made parl of the agresment provided that the Agenby moets the definiion of a Cover Entity
{45 CFR §160.103) and will be disclosing Protected Health Information (46 G §160.103) to the vendor.

15. CONFIDENTIALITY; The vendor agrees that he or she will not disclose to anyons, directly or lndirecﬂ?-‘ _any such
arsonally identfiable information or other confidential information gained from the agency, unless the individual who is
e subject of the information consents fo the disciosure-In wriling or the disclosure s made pursuant fo the agency’s

g:liuﬁs_'s, Erocbdura‘s,- and rules. Vendor further agreas to comply with tha Confidentiality Policles and information

fity Accountabilily Requlrémerits, set forlh in'-hﬂp:!tmw;stale.wv.usfadmkvpurchase/privacymotieecmﬁdenﬁémy.ﬁdr.

18. LICENSING: Vendors must be icensad ahd in good standing in accordance with g'réy'anq eli state and local laws énd

requirements by eny slale or local agency of West Virginfa, Including, but not limiled to, the West Virginla Secretary

of Slale's Office, the Wost Virglnia Tax Department, Wast Vllqlin'ia Insurance Corimission, or any. cther state. ency
or polltical subdivislon. Furthermaore, tha ve dor musi provide all necessary releases fo oblal information to snable he
dly that the vendor s licensed and in good standing with fo abows ‘entities.

Director or spending unit lo ve
17. ANTITRUST: In accepting this purchase order or & jning this contract with any agency for the State of West Virginia,
the vandor agrees o convey, sel, assign, or vrarisler o ihe Stale of West Virginia 2l rights, title, and interest
i and lo all causes of action it may now or hereafler acquire under the anftrust laws of the United States and
the Siate of West Viginia for price fixing and/for unregsoriable restraints of trade relalig to the garllcu ctiiar
commodilies or services purchased or acquired by e State of West Virginia. Such assignment shalf | ¢ made
and .becone effactive at the ime the purchasing "agency {endere the inital’ payment to vendor. Vendor certifies
that this purchase order or contract fs accepted or entered Into without any prior undarstanding, rggeemem; ot
conneclion lo any other entity that could be considered a_violaton of law,  Vendor further ce liffes that this
purchase order or contract is in all respects falr and withaut collusion or fraud, ) '

No modification of this order shall be

The -Direclor of Purchasing may cancel any Purchase Order/Confract upon 30 days writlen

o price Increase will be accepted
pped oh or bafore the dale

r the delivery of goods or services. Inferest may be _pafd

tomatic renewal is hareby dsisted. The Contraol may be ranewed only upon

nkiuplsy protection, the Stala may deem tiile

Rev. 8/09/10
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Verizonbusiess
_ , i O-n-l_“?’r We never stop working for you.

October 14", 2010

Johi Dunlap

Stale of West Virginla
Office of Technology
1900 Kenawha Blvd E
Charleston, WV 25305

Re; MPLSQ7

Dear Mr. Dunlap:

As per your request, Verizon and Frontier are asking the State of
WV 10 exercise the second rénewal option of the MPLS07 contract
te accommodate the E-rate fillings with the contract effeclive dale
of 07/01/2011 to 06/30/2013. This renewal will be in accordance
with all ferms, conditions, prices and specifications contained in the
ofiginal contract including all authorized change orders.

Thank you again for the opportuniity to provide your
felecommunications needs.

St Howbons

Sandra K. Hawkins R C Stepp
Verizon Business Frontler Communications
Senlot Account Manager Enterprise Account Executive

304-410-5659

804-356-3395




SIATE.OF WEST VIRGINIA
DEPARTMENT OF ADMINISTRATION
OFFICE OF TEGHNOLOGY
=an Bny Temisti Stirt: Copilent o iy, Fetgsean 1
] Chadeston, West Wirgmir P53045 Catlprd Setavlury
Felis Bebates
Chinf Toetnoxgy g

MEMORANDUM

T0: Jo Anu Adkins, Senior Buyer
Purchasing Division

FROM; Kyle Schafer, Chief Technology Officer
Office of Technology

AL L[
SUBJECT; INFORMATION TECHNQLGGY PROCUREMENT
REQUISITION NUMBEI: SWC-MPLS07, C.0O. 8- IS&C NUMBER: 2011-147

DATE: November 12, 2010

Subdivision $5A-6-4(a)(3) of the State Code permits:the Chiel Techology Officer 1o “cvnluate, in
conjunction with the Iiformation Services and Communications Division IIS&C] of the Department.of
Adminisiration, the esonotnic justification, sysiem deslpn and suitubility of informalion cquipment and
relued services, and review and make reconuncrdations on the purchase, lease op acquisition of
information cquipment and contracts for related services by the stite spending units,”

Your request for approval to renew {he statewide MPLS contmet with Verfzon Buginess Sorvioes during
the perivd July 1; 2011 dirough June 30, 201 3, hay been reviewed and approved by the Office of

Technology.
It is our-understimding that this renewa) is crificsl, sinee the schools und Tibmries need to file their e-Rale
funding with Verizon, for their 2011/2012:school year in April 20t .

This memornndum constitutes this office’s-official approval and a copy should 1o nttached to your
purchaie order und arty other correspondence relatid to-this requesl, :

I you have questions, or need addiliona) information, pletse contact Sharon Lacey a1 304-957-8168.

KS:m

Capiiol Compiox Bldg. #5 - 10 Floo Charlealon, West Virginin 25305 Phoni: (31} 558-5472 Faxe (30M) 558.0136



Stale of West Virginia
Department of Adminisiration
Purchasing Division

2019 Washington Sireet East
Post Office Box 50130
Charleston, WV 25305-0130

Purchase Order. _'

MPLSO'?
CORRECT PURCHASE ORDER NUNBER
00 ON ALL PACKAGES,

gl ALL STATE AGENCIES

¥ AND POLITICAL SUBDIVISIONS

2] VARIOUS LOCALES A8 INDICATED
€| BY ORDER .

MUST APPEAR
IN\“OICES. AND EHIPPING PAPERS
QUESTICNE CONCERNING

CHASE ORDER SHOULD BE DIBECTCD
¥0 THE BUYER AS NOTED BELOV,

$611101629  304-356-3395
| VERTZON BUSINESS SVCS
{4700 MACCORKLE AVE SE STE 101

CHARLESTON WV 25304

BY ORDER

SEE REVERSE SIDE FOR
TERMS AND CONDITIONS

ALL STATE AGENCIES
;14 ANR POLITICAL SUBDIVISIONS
:51 VARIOUS LOCALES AS INDICATED

. PATEPANTED: &

TFEINBEN, o r

‘W 70751758

FHEW-;‘ TTERMG -
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5 UOR ]

e T .. VENDORTIEMNG -
i ‘DELIVERY TR ATERTHUMPER -

LINE

0001

CATNO ITE& NUMBE

205-1#

SIGNATURE

CEIPT TICKET FOR PURCHASE ORDER:

D#S CRIPTICN

MULTI PROTOCOL LABEL SWITCHING
DATE

{ MPL

MPLSO7

OTY DATE

IF APPROVAL AS'TO FORM IS REQUIRED BY ATTORNEY GENERAL, CHECK HERE [

APPROVED A8 TO FORM 8Y
ASSISTANT ATTORNEY GENERAL

BY.

PURCHASING DIVISION AUTHORIZED SIGNATURE




State of Wes! Virginia
DeparunenlafAdnﬂnmhaﬁon
Purchasing Division

2019 Washington Street East
Past Office Boj §0130 ,
Charlesion, WV 26305-0130

Purchase Order

ALL, STATE AGENCIES
AND POLITICAL SUBDIVISIONS

BY ORDER

VARICUS LOCALES AS INDICATED

7] ¥611101629 304-356-3395
'y] VERIZON BUSINESS SVCS

'z : -
:£| 4700 MACCORKLE AVE STE 101

CEARLESTON WV 25304

MUST APPEAR ONALL PACKAG
INVOICES, AND SHIPPING PAPERS.
QUESTIONS GONCERNING THIS AUR.
CHASE ORGER SHOULD BE DIRECTED
TO THE BUYER-AS NGTED BELOW,

. SEE REVERSE SIDE FOR
[** “*",,’

ALL STATE AGENCIES

AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED
BY ORDER

CORRECT PURCHASE ORDER NEUgB ER

TERMS AND CONDITIONS

T TR OF SAT e T
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) STINATION
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: L HEMNOMBER — o T ;
CHANGE ORDER #09
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GENERAL TERMS & CONDITIONS
PURCHASE ORDER/CONTRACT P

1. ACCEPTANCE: Seller shall be bound by this order and Its térms and conditions upon recelpt of this order,

2. APPLICABLE LAW: The laws of the State of West Virginia and the Legisiative Bules of the Purchasing
Division shall govermn all rights and dutles under the Contract, ihcluding without Timitation the validity of fhis
Purchase Order/Contract,
8. NON-FUNDING: Al senvices performed or goods delivered under State Purchase Orders/Contracts are to be
continved for the terms of tha Purchase Order/Contract, contingent upon funds belng appropriated by the
Lagislature or otherwise. being made available, In the event funds are not appropriated or otherwise availabls
for these services or goods, this Purchase Order/Contract bacomes void and of no effect affer June 30.

4, COMPLIANCE: Sellar shall comply ‘with all federal, state and local laws, regulations and ordinances including,
but not imited to, the prevailing wage rales of the WV Divislon of Labor,

5. MODIFICATIONS: This wriling Is the parties' final expressioh of intent,
binding unless agreed 1o In writing by the.Buyer.
6. ASSIGNMENT: Nsither this Order nor any monles dus, or to become due hereunder may be assigned by the

Seller without the Buyat's consent.

7. WARRANTY: The Seller exprassly warrants that the goods and/or services covered by this order wiii:

Ea} conform o the specifications, drawings, samples or other description fumnished ot specified by the
uyer; {b} be merchantable and fit for the purpose intended; andfor {cf be free from defect in material and

workmanship. .

8, CANCELLATION: The Director of Pufchasing may cancel any Purchase Order/Confract upon 30 days written

notica fo the seller, ' ‘

9, SHIPPING, BILLING & PRIGES: Prices are those stated in this arder. No pricé increase will be accepted

without written authorlly from the -Buyer. Al goods or services shall be shipped oh or before the date

specified In this Order,

10, LATE PAYMENTS: Payments may only be mads after the delivery of goods or services.
on late payments in accordance with the West Virginia Code,

11. TAXES: The State of West Virginia Is exempt from federal and state taxes and will not pay or relmburse

such taxes.
12, RENEWAL: Any reference lo automatic renewal s hereby deleted. The Contract may be renewed ohly upon

mutual written agresment of the parties.
13. BANKRUPTCY: In the event the vendorfeontractor files for bankruptoy protection, the State may deem this
gohiract null.and void, and terminate such contract without further order. .

14. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Vifqlnia State Government HIPAA Business Assoclate
Addendium (BAA), approved by the Attomey General, is avallable onling at www.state.wv.usiadmin/purchase/vre/hipaa.htm
and fs_hereby made part of the agreement provided that the Agericy meets the dafinition of a Cover Entity
(46 CFR §160.103) and will bs disclosing Protected Health Information {45 GFR §160.103) to the vendor.

15. CONFIDENTIALITY: Tha vendor agrees that he or shie will not discloss t6 anyone, direclly or mdiracllrv_ any such
personally identifiable information o other confidential Information; gained from the apency, uniess the indivielual who s
the subject of the Information consents to the disclosure in writing or the disclosiire Is made ursuant to the agency's
policles, procedures, and rules, Vendor further agrees to comply with the Confidentiality Policies and_Information
Security Accountabliity Requirements, set forth In http:!lnww.state,.w\i.us!‘adm‘ln[pu‘rcha-se!peracyInoﬂcecﬁnﬂdéntiality.pdf.

16. LICENSING: Vendors must be licensed and in good standing In accordance with _al.:rahd all stale and local laws and
requirements by any stats or local agency of West Virginia, including, but hot limited to, the West Virginia. Secretary
of State’s Office, the West Virginia Tax Depsu_nma_snti West Virginla Insurance :Commission, or any other state a Jency
or political subdivision. Furthermore, the vendor mus provide all necessary releasss to ebtain information to enable the
Direstor or spending unit to veilfy that the vendor ls liconsed and ‘in goed standing with the above entities.

17. ANTITRUST: In accepting this purchase ofder or sit ning this contract with any agency for the State of West Virginia,
the vendor agrees o ceivey, sell, assign, or ransfer to the Slale of West Virginia all rights, tille, and interest
In and to all causes of action it may now or herealter acquite under the anfitrust laws of the United States and
the State of West Virginla for price ﬁxln? andior unreasohable réstrainls of tradé relating to the paytieular
commodilies or services purchased or actjuired by the State of West Virginia, Such -assignment shall be made
and beconie, effeclive at the time the purchasing agency tendets the Initial payment to vendor, Vendor certifies
that this purchase -order or conlact Is accapted or entered into: without any prior understanding, a reement, or
connection to any ofher entity that could be considersd a violation of law, Vendor furtlier carifies that this
‘purchase order-or contract Is in all respects falr and withéut collusion or fraud.

No modiflcation of this order shiall be

Interest may be paid

Rev. 8/08/10



November 4, 201

David Tincher, Divector

West Virginia Purchasing Division
P.O. Box 50130

Charleston, WV 25305

Re: MPLS07
Dear Director Tincher:

You have asked that Verizon Business explain how Verizon West Virginia Inc. (now Frontier
West Virginia Inc.) became a party to the MPLSO7 contract, Verizon Business notes that the
signature block for the Verizon entlities on the WV-96 Agreement Addendum, made part of the
MPLS07 coutract, refllects that Verizon Business Network Services, Inc. executed the agreemient
on behall of both MC! Commumications Setvices, Inc. d/bfa Verizon Business Services
("Verizon Business™) and Verizon Wegt Virginia Iic. (“Verizon West Virginia™). Both Verizon
Business and Verizon West Virginia had delegated signature authority to Verizon Business
Network Scrvices, Inc. for purposes. of executing the MPLSO07 contract and. thus, making
Verizon West Virginia and Verizon Business original signatories to the MPLS07 contract,

Sincerely, . \\ . ;\_“,‘ ",/\ 'l\l(.?\;uxk((

Mirstia K Marrel)
Susior Consulinm

Contriter Mudpcawnt
Verizon Business Network Services, Inc.




VeFi70kbusiness Jrontier

November 4, 2011
State of West Virginia
Offiec of Technology
1900 Kanawha Bivd E
Charleston, WV 25304
Re: Change Order No. 9 To Purghase Order MPLS07
The State of West Virginia, Department of Administration (the “State”), and
Frontier West Virginia Inc. (Tormerly known as Verizon West Virginis Inc.) (“Frontier)
and Verizon Business Network Services In¢., on behalf of MCI Communications
Services, Inc. d/b/a Verizon Business Scrvices Inc. (*Verizon Business™) (all of which
are collectively, the “Parties™) hereby enter into this Change Order No. 9 to Purchase
Order MPLS07. The Paries agree as follows;
I Single Point of Contact for Grant NT 10BIXS57031. The Partics agree that for
purposes of the Broadband Technology Opportusitics Program (“BTOP™) Grant to the
State by the National Telecommunications and Information Administration (“NTIA™),
Grant NT 10BIX557031 (the “BTOP Grani™);
a. The build-out of additional network facilities for the BTOP Grant shall be
govemned by MPLS07, Aitachment D, Clarifications to Terms and
Conditions, page 72 of 74;
b. Frontiet shall be the single point of contact to the State for (1) ordering;
(ii) implenientation and installation, and (iii) issuance of bills (and

collection of any) network fucilities build-out charges; and



Corporato Polloy Statoment

Policy No.; CPs-143
| lssued: Decermber s, 2010
Subject: Authotity to Approve Transactions

Tolozem uni 'nf_nlm'u

Pt a.

APPENDIX 4
IZON BUSTNESS

VERIZON o
CP5-103 LETTER GFDBLEGATION OF AUTHORITY

" FORM 101

Within thp authority granted 16 mie iy CP3-103, “Autbority to Approve:
Papricta L dpery, Mam Priging & Contrast Motiagemey
Marstia X Horrol, Sontor Consuitang Pricing & Contracy My
Lisa M Guighard, Direntoy, Pricing & C‘omacrumﬁ

Cheliophor W MeKeown, Manager, Pricing
the authority (o porform the following functlon:

Exgpqm and deliver Verlzon Bustness Customer Contreiois and Propossls requiring “wfg_t iﬂlf?’._signnmms,

Inotuding any and alj Snolliary documents and amendients relited therato, 1t sre o

uly approved in aceordnnoe

With thep-applicablo Verizng Business sorporic podindes, inofudng o usé oF siump bearing facsimile of my
ﬁ i

Rosordance with Security Prooegive Jor Anthony Reetn Wice Presiden, Prioing

Manogement, Blus int Stanp Polliy.

This will be elfective boginning on July 1, 2011 and endiag on June 30, 2012 or before i€ rescinded by.me.

(Jﬁﬂ#nldllegmkm atist be completed fy d !
Delegationr i g stor; datg olher than July f3¢ should viso include an.end dap

« The porson delegaled authority must retafn a
SOpY ot Form 01 dologatian, olfher slettronic or

hird-copy, forone (1) yoar afier explration date.

soud 8 copy to ths del fo, the group Chief
rmmmmamﬁﬁmmu

Cotnplianice i
iy, izon.com;

(Jil] I K
znd ensire the delegsitlon fs tatared into the
Accounts Payabie system whon appropriafe,

, ﬁe'lég‘glbill Eﬁmw;

17

wn

VBRIZON BUSINBSS, CP'S-103 LBTTER OF DELEGATION OF AUTHORITY

Christophor W Maies,
oo . - . ‘l
Page I of | I
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| Purchase Order
State of West Virginia
Depariment of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charlesion, Wv 283050130

;& ALL STATE AGENCIES
¥] AND POLITICAL SUBDIVISIONS
A1 VARIQUS LOCALES AS INDICATED .
£/ BY ORDER SEE REVERSE SIDE FOR
T TERMS AND CONDITIONS
[*] 611101629 304-356-3395 [
'v| VERIZON BUSINESS SvCg s ALL STATE AGENCIES
‘£ 4700 MACCORKLE AVE STE 101 %] awD poOLITICAL SUBDIVISIONS
_g. | VARIOUS LOCALES AS INDICATED
| CHARLESTON WV 25304 ‘6| BY ORDER
e, OATE PRINTED. 72, G o JEANB OF — FEINGEN
11/17/2011 NET 30 ) 768
it SV T EQB, T FREIGHTIERME _— — |~
BEST WAY DESTINATION AL
g T RUANTTY 7T TIOP T T VERBOR TR
[RECEIPT TICKET HOR PURCHASE ORDER: MPLS07
LINT CATNO  ITEM NUMBHR HESCRIPTION QTY DATE
0001 205-18 MULTI PROTOCQL LAREL SWITCHING | (MPL
SIGNATURE DﬁT%

IF APPROVAL AS TO FORM 1S REQUIRED BY ATTORNEY GENERAL, CHECK HERE [[]

| " BY. — —
ASSTS T T S oam BY PURCHASING DIVISION AUTHORIZED SIGNATURE

T

S i e



Purchase Order

State of West Vir inia
Depariment of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305.0130

- PURGHASE ORDERNG,

. PRGE

MPLS0Y 1

.. -\ BLANKETRELERSE:

CORRECT PURCHASE ORDER NuMBER
MUST-APPEAR ON ALL PACKAGES,
INVOICES, AMD SHIPPING PAPERS,

0o

BY ORDER

ey

ALL STATE AGENCIES
AND POLITICAL SUBDIVISIONS
VARIOUS LOCALE

S AS INDICATED

= LIOWNS OO NING THIS PUR
CHASE GRDER SHOWD B2 DIRECTED
TO THE BUYER AS NOTED BELOW.

.- EPARGEDRDER .

10

] *611101620

304-356-3395

VERIZON BUSINESS SVCS
4700 MACCORKLE AVE STE 101

CHARLESTON Wy 25304

i

BY ORDER

ALL STATE AGENCIES
AND POLITICAL
VARIOUS LOCALES

SUBDIVISIONS
AS INDICATED

- DATERAINTED™

RO = A

RS

01/09/2013

NET 30

470751768

Ll cBHENA

i KO8 T

L e

PREPAID

BEST WAY

& B ,.GDP_ .

 DESTINATION

b T

TO RENEW THE
CONDITIONS
ORIGINAL CON
ORDERS.

EFFECTIVE Da
THROUGH

FORCE AND

ORIGINAL CONTRACT AC(
PRICES AND SPECIFICAT]
INCLUDING ALL AUTHORIZED CHANGE

TRACT

TE OF |RENEWAL:
06/3G¢/2015

MAINING: ©

CHANGE ORDER #10

THE ORIGINAL €O
MODIFIED HEREIN

PREVIQUS
PO NET C

07/01/2013

C TOTAL==>

FORDING TQ ALL TER s,
ONS CONTAINED IN THE

[TRACT AND SUBSEQUENT
SHALL REMAIN IN FULL

PURCHASING pIvision
CERHHEDENCUMBERED

JAN 39 2013

GE (4)==5,
7 Y

IF APPROVAL AS TO FORM IS REQUIRED BY ATTORNEY GENERAL, CHECK HERE

L

APPROVED AS TO FORM-BY

s

ASSISTANT ATTORNFY GENERA)

BY.

OPEN END

4fjééz>f 304-558-0492

PURC : ASING Df VISION AUTHORIZED SIGNATURE




GENERAL TERMS & CONDIT: {ONS
PURCHASE ORDER/CONTRACT

1. ACCEPTANCE: Seller shall be bound by this order and its terms and conditions upon receipt of this order.

2. APPLICABLE LAW: The laws of the State of West Virginia and the Legisiative Rules of the Purchasing
Division shall govem all rights and dufies under the Contract, including without limitafion the validity of Hhis
Purchase Order/Contract, '

3. NON-FUNDING: Al services perforined or goods delivered under State Purcliase Orders/Contracts are to be
continued for the temns of the Purchase Order/Contract,” contingent upon funds being appropriated by the
Legislature or otherwise being made available. In the event funds are not _approg;i_ated or otherwise available
for these services or goods, this Purchase Order/Contract becomes void and of no effect atter June 30,

4. COMPLIANCE: Seller shall comply with all federal, state and local laws, regulations and ordinances including,
but not limited to, the Pprevailing wage fatés of the WV Division of Labor,

5. MODIFICATIONS: This writing is the parties’ final expression of intent.
binding unless agreed to in writing by the Buyer,

6. ASSIGNMENT: Neither this Order nor any monies due, or to become due hereunder may be assigned by the
Seller without the Buyer's consent.

7. WARRANTY: The Seller expressly warrants that the goods andfor services covered by this order will:

{a} conform to the specifications, drawings, samples or other descri tion fumished or specified by the
Buyer, (b) be marchantable and fit for the purpase intended; andfor {c} be free from defect in material and
workmaniship. '

8, CANCELLATION: The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days wiitten
nofice to the seller,

S, SHIPPING, BILLING & PRICES: Prices are those stated in this order. No price increase will be accepted
withoul writtén authority from the Buyer. ANl goods or sepvices shall be shipped on or before the date
specified in this Order. '

10. LATE PAYMENTS: Payments may only be made after the delivery of goods or services. Interest may be paid
on {ate paytnents in accordance with the West Virginia Code. )

11.h TAXES: The Siate of West Virginia is exempt from federal and stale taxes and will not pay or reimburse
‘such laxes.

12. RENEWAL: Any reference 1o auio
mutual written agreement of the parties.
13. BANKRUPTCY: In the event the vendor/contractor files for bankruptcy protection, the State may deem this
contract nuli and void, and terminate such cofitract without further order.

14, HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginla State Government HIPAA Business Associate
Addendum (BAA), approved b the Atiorney General, is available online at-www.state.wv.us!adminlpumhnsemcmipaahtml
and is hereby made parl of the agreement provided that the Agenc maets the definion of a Cover Entity
(48 CFR §160,103) and wili be disclosing Protected Heaith Information {45 CFR §160.103).to the vendor.

15. CONFIDENTIALITY: The vendor agrees that he or she will not discloge to anyona, directly or ihdiract_!‘y, any such
personally idenfifiable information or other confidential information gairied from the agency, unlass the Individual who js
the subject of the information consents fo the disclosure in writing or the disclosure is made ursuant to the agency's
policies, procedures, and rules. Vendor further agrees to comply with the Confidentiality olicies -and information
Security Accountability Requirements, set forth in hup#MWW;state.wv.usladminlpumlxas'elpn‘vacyi'noﬁoeConﬁdenﬁality.pdf.

16. LICENSING: Vendors must be licensed and in good standing in accordance with anr and all state and local laws and
raquirements by any state or local' agency of West Virginia, Including, but not limite to, the West Virginla Secretary
of State’s Office, the West Virginia Tax Depariment, West Virginia Insurance Commission, or any other staie agency
il. subdivisic ‘ ' dor must provide all necessary releases to obtain information fo. enable the

Director or spending unit to verify that the vendey lo licensed and ‘In good standing with the above enfilies.

17. ANTITRUST: In accepling this purchase order or signing this contract with an
the vendor agrees to convey, ‘sell, assign, - | o the. State of W irginia a le, and intencst
in and to ak causes of action it may now or hereafter acquire under the antirust laws of the United States and
the Stals of West Viginia for price fixing and/or unreasonable restiaints of frade relating to the particular
commodilies or services purchased or acquired by the State of West Virginia. Such assignmient: shall be made
and become effactive at the time the purchasing agency tenders the inilial payment to vendof. Vendor cerfifies
that this purchase order or contract is accepted or entered into without any prior understanding, agreement, or
connection to any other entity that could be considered a violaion of law. Vendor further certifies that this

purchase order ot contractis in all respects fair and without collusion ot fraud.

No modification of this order- shal be

malic renewal is hereby deleted, The Contract may be renewed ohly upon

Rev. 11/09/11




Wﬁbusmess

We never stop working for you,

December 3, 2012

Linda Harper

State of West Virginia
Office of Technaology
1800 Kanawha Bivd E
Charleston, WV 25305

Re: MPLSO7

Dear Ms. Harper;

As per your request; Verizon and Frontler is asking the State of WY
to exercise the third and fina) renewal-option of the MPLS07
contract to accommodate the E—ra_te'ﬁlling,s wi_tl_': the contract

accordance with all termis, conditions, prices and specifications
contained in the original contraat including all authorized change

orders,

Thank you again for the opportunity to provide your

telecommunications needs.

Sincerely, ) 7 |
Sodat rudie S T

Saridra K. Hawkins R. Chad Stepp

Senior Account Manager Entemprise Account Executive

Veerizon Business Frontier Communications

4700 MacCorile Av SE 1500 MacCorkle Av

Charleston, WV 25304 Charleston, Wv 25396

304-356-33095 304-410-5659

gEEEeD e T




State of West Virginia
Department of Administration
Purchasing Division

2018 Washington Street East
Post Office Box 501 30
Charlesion, WV 25305-0130

Purchase Order —

. BLANKET RELEASE "]
oo

ALL STATE AGENCIES
AND POLITICAL SUBDIVISTONS

BY ORDER

G moaoes

VARIOUS LOCALES AS INDICATED

. CHANGEORDER .~
10

*611101629 304-356-3395
VERIZON BUSINESS SVCS
4700 MACCORKLE AVE STE 101

CHARLESTON WV 25304

[T

BY ORDER

ALL STATE AGENCIES
AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED

iPAGE. T

CORRECT PURCHASE ,OlzﬂEﬂgLMBEﬂ

MUST APPEAR

LL PACKAGES

\PPEAR QM A| .,
INVDICES, AND SHIFPING PAPERS,
QUESTIONS O

NCERNING THIS PUR-

CHASE ORDER SHOULD BE DIRECTED
TO THE BUYER AS NOTED BELOW.

L DATEPRINTED — ©

i JEAMBOFSALE

i FUND

T neET 30

01/0972013
- - T FBB

SHFVA

470751768

ACCOUNTNUMBER

“BEST WAV

 PREDAID

UL-MUL

LIN% CATNO ITJrM NUMB]T‘R

0001 205-18

SIGNATURE

RECEIPT TICKET 40R PURCHASE ORDER

MULTI PROTOCGL LABEL SWITCHING

DESCRIPTION

{(MPL,

MPLS07

ory

DATE

DATJF

IF APPROVAL AS TO FORM IS REQUIRED BY ATTORNEY GENERAL, CHECK HERE 0

APPROVED.AS TO FORM BY
ASSISTANT ATTORNEY GENERAL

BY.

PURCHA SING DIVISION AUTHORIZED S IGNATURE

T ST o



State of West Virginia
Department of Administration
Purchasing Division

2019 Washingion Street East
Post Office Box 50130
Charleston, WV 25305-0130

Purchase Order__ )

ALL STATE AGENCIES

AND POLITICAL SUBDIVISIONS
VARTOUS LOCALES AS INDICATED
BY ORDER

] +611101629 304-356-3395
| VERIZON BUSINESS sves
4700 MACCORKLE AVE STE 101

CHARLESTON WV 25304

- ‘-‘.;';«t'? W
B

TO ADD THE

3 MBPS BASIC Accrds ETERNET
5 MBPS RASIc ACCESS ETERNET
ALL PROVISIONS OF {THE ORIGINAI

FORCE AND HFFECT.

BACKGROUND |CHECK :

CHANGE ORDERS NOT MODIFIED HEREIN IS

15-2D-3, DIREQTOR OF THE DIVIHION OF PROTECTIVE Qgg%ggﬂyﬁnwmmm
SERVICES REQUIRE ANY SERVICE EROVIDER WHOSE NCUMBERED
EMPLOYEES 'REGULARLY EMPLOYED THE GROUNDS OR 1y FEB 821

THE BUILDINGS OF THE CAPITOL COMP EX OR WHO HAVE ACqESg 3

TO SENSITIVE OR CHITICAIL INFORMATION TO SUBMIT TO A _
FINGERPRINT-EASED {TATE AND FED BACKGROUND INQUIRY ,észgafg :7Et€m/
THROUGH STATE |REPOSITORY. THE [SERVICE PROVIDER 13

RESPONSIBLE FOR ANy COSTS ASSOCIATED

FINGERPRINT-BASED STATE AND FED
AFTER THE (ONTRACT FOR SUCH SERVIQES
PREVIOUS
PO NET

$385.00 PER MONTH
85.00 PER MONTH

RACT AND SUBSEQUHNT
HALL REMAIN IN FULL,

WITH THE

SN |

A AV
R NI TR

BREERNLATL v
11

AGENCY COPY

ALL STATE AGENCIES
AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED

IFAPPRWALASTOFDRIEGUREDBYATWHEYGE_NERM.,CHECK LI

O

APPROVED A8 TO FORM BY

ASSISTANT. ATTORNEY GENERAL

£ A 304-558-0482
OIVISION AUTHORIZED SIGNATURE




State of West Virginia
Department of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 26305-0130

Purchase Order_

ALL: STATE AGENCIES

AND POLITICAL SUBDIVISIONS
VARTIOUS LOCALES AS INDICATED
BY ORDER

R e

]

ooo0l

4 *611101629

()
BT A ~

F 11 % A
e AL BN T O

SUQH EMPLOYEES ARE [PERMITTED TO BE ON

00

304-356-3395
VERTZON BUSINESS SvCs
4700 MACCORKLE AVE &TE 101

CHARLESTON WV 25304

S AT PN e T

DELERY

BUT BEFORE

v [\ L2 L
[ N ERBOR I R SEah RSonco
o VEREOR T M

ALL STATE AGENCIES

AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED
BY ORDER

TN S coagoy e

PR TR

THE GROUNDY OR IN /THE BUILDINGS OF THE CAPITOL COMPILIEX

OR HAVE ACQESS TO SENSITIVE OR

THE SERVICH PROVINER SHALI. SUBMIT

WHO WILL BE PHYSIGALLY PRESENT

CAPITOL COMPLEX TG THE DIRECTOR OF THE DIVISION OF
PROTECTIVE [SERVICHS FOR PURPOSES {F VERIFYING

COMPLIANCE (WITH THIS "PROVISION.

THE STATE RESERVEY THE RIGHET TO PROHIBIT A SERVICE
PROVIDER'S |EMPLOYHES FROM ACCESSIN
FORMATJON OR TO BE PRESENT AT THE CAPITOL

CRITICAL I
COMPLEX BASED UPO
BACKGROUND |CHECK.

SERVICE PRUVIDERS SHOULP CONTACT
DIVISION OF PROTE(TIVE SERVICES B

558-9911 FQR MORE INFORMATION,

Ls
12/21/2006 205-18
MULTT PROTGQCOL LAHET, SWITCHING

RESULTS ADDRESHED FROM A CRIMINAL

CRITICAI, INFORMATION :
A LIST OF ALL PERJONS
AN} WORKING AT THE

SENSITIVE GR

HE WEST VIRGINIA

PHONE AT (304)

.0000¢

(MELS) VIRTUAL

IF APPROVAL AS TO FORM REQUIRED BY ATTORNEY GENERAL, CHECK HERE [

APPROVED AS TO FORM BY
ABSISTANT ATTORNEY GENERAL

BY.

PURCHASING DIVISION AUTHORIZED SIGNATURE

T T et

-y




December 18, 2012

State of West Virginia
Office of Techno!
1900 Kanawhe Bivd,, East
Charieston, Wy
Re: MPLSO7
Dear Kr. Duniap: 5
As per your request; Frontisr Wiest Vieginks In, (Fronfler) and Vierizon Businegs Nebivork Services Inc., on behalt
ompglﬁnmnu Iric. dfsla Verlon Bsing -Seivibes | Wmaum)amoﬂéﬁngﬂm
following sesvices undar Purchase Qrdoer MPLS07 to ptifio sntifieg recsiving Sxate findings
Bervices _ ' Fiice per month
3Mmeaske-AeeesaEthemet $385.00
5 Mbps Besic Accegs Ethernet $485.00

2. Credits for E-rate discounts wil nol appear-an customer invoices untl Fronfer has recsived a
Funding Commiltrmen Lafizr i associated services. Thefbljedemimmalpayfuﬂpdaefar
services untifa funding canmitment has been made:iy riversal Serviog Adininistrative

(USAC.)
ANl other terms and conditior of Purchase Orders MELSIT as: | have previausly bewn amended
inoluding W, not limited to.Agreement Addendum W mmmfﬂn&m ¢iffect,
Sincarely,
Sendra K. Hawkin R. Ohiad Stepp
Benior Account Manager Acacunt Exaoutive
Verizon Business, Frontier Communications




Purchase Order_ ——

State of West Virginia
Department of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305.0130

ALL STATE AGENCIES
AND POLITICATL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED

1 %611101629 304-356-3395
y| VERIZON BUSINESS svCs
4700 MACCORKLE AVE STE 101

ALL STATE AGENCIES
AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED

CHARLESTON WV 25304 BY ORDER

RECEIPT TICKET

LIN+ CATNO IT NUMBER JESCRIPTION oTY DATE

0003 205-1/8 MULTI PROTOCOL LABEL SWITCHING |(MPL

SIGNATURE DATE

F APPROVAL AS TO FORM IS REQUIRED BY ATTORNEY GENERAL, CHECK HERE []

BY,
ASSIETANY AT TOFORMBY PURCHASING DIVISION AUTHORIZED SIGNATURE

FerrT e




y. | Department of Adminjstration

% \Gk| Purchasing Division

Xe /7[| 2019 Washington Street East
| Post Office Box 50130

Charteston, WV 25305.0130

iraini CORRECT ORDER NUMBER
State of West Virginia MUaT

INVOIC%%Pﬁ%%ﬁ#}i’Wé %’f\%‘éﬁg'
Master Agreement ' '

QUESTIONS CONCERNING THIS
OREEE YSé-IéTJULD BE DIRECTED TO

Order Date: 2015-03-31

Order Number: CMA 0212 0212 MPLSO7

Procurement Folder: 36517

Document Name: MPLS07; Change Order No.12 Reason for Modification:
Document Description: Multi-Protogo] Label Switching and Services j gg':t?agg_omer 12 : Emergency Extension of the current
Procurement Type: Central Master Agreement Extension Effective date:07/01/2015
Buyer Name: Guy Nisbet through: 06/30/2016
Telephone: {304) 558-2598
Emall: guy.l.nishet@wv.gov

Shipping Method: Best Way

Effective Start Date: 2007-08-10

Free on Board: FOB Dest, Freight Prepaid

Effective End Date: 2016-06-30

e

VERIZON BUSINESS
4700 MACCORKLE AVE SE

CHARLESTON WV 25304

us
Vendor Contact Phone: (800) 334-7602

Discount Percentage: 0.0000
Discount Days: 30

Extenston:

Requestor Name: Justin McAlllster
Requestor Phone: (304) 380-9480
Requestor Emaiji: justin.l.meellister@wv.gov

ALL STATE AGENCIES

VARIOUS LOCATIONS AS INDICATED BY ORDER

STATE OF WEST VIRGINIA

VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV 99999 No City WV 99909
us us
PURCHASING DiVISION AUTHORIZATION ATTORNEY GENERAL APPROVAL AS TO FORM ENCUMBRANCE CERTIFICATION

SIGNED BY: David Tincher
DATE: 2015-03.27
ELECTRONIC SIGNATURE ON FILE

SIGNED BY: J. Robert Leslia
DATE: 2015-03-30
ELECTRONIC SIGNATURE ON FILE

SIGNED BY: Melissa J Skiles
DATE: 2015-03-31
ELECTRONIC SIGNATURE ON FILE

'ate Printed:  Mar 31, 2015 Order Number: MPLS07

Paga: ] FORM D ; WV_PRC_CMA_001 8/14

O ey

T

—



Extended Description:

Change Order 12: Changé Order issued as an eme
Original Contract including all authorized Change O

Effective date of Renewal: 07/01/2015
through: 06/30/2016

All provisions of the Original Contract and Subsequent Change Orders not mo

rr'gency extension the Contract according to ail Terms & Conditions, Pricing and Specifications contained in the
ers.

dified herein shall remain in full force and effect.

No other Changes.

Line Commodity Code Manufacturer Model No Unit Unft Price
1 83121703 EA $0.000000
Description: Internet related services
Extended Description:
Multi-Protocol Label Switching and Services
ITotaI Order Amount] Open End I
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