Purchase Order
State of West Virginia T ELHCHA:
Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

CORRECT PURCHASE ORDER NUMBER
MUST APPEAR ON ALL PACKAGES,
INVOICES, AND SHIPFPING PAPERS.
QUESTIONS CONCERNING THIS PUR-
CHASE ORDER SHOULD BE DIRECTED

ALL S8TATE AGENCIES “ TO THE BUYER AS NOTED BELOW.
AND POLITICAI, SUBDIVISIONS i FANGE Ok S
VARTIOUS LOCALES AS INDICATED 2

BY ORDER ' SEE REVERSE SIDE FOR
‘ : TERMS AND CONDITIONS
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ALI, STATE AGENCIES

AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED
BY ORDER

®709065834 C1 703-364-2657
ORACLE CORPORATION
1910 ORACLE WAY

RESTON VA 20180

DATEPRINTER:

02/23/2009
SHIE

942871189
EIGHETERME::

CACCOUNTNUNMBER

PREPALL

CHANGE ORDER #02

TO RENEW THE ORIGINAL CONTRACT ACCORDING TO ALL TERNS,
CONDITIONS,| PRICES AND SPECIFICATIONS CONTAINED IN THE
ORIGINAL CONTRACT |INCLUDING ALL AYTHORIZED CHANGE
ORDERS.

EFFECTIVE DATE OF |RENEWAL: 12/0142008
THROUGH 11/34/2009 .

RENEWALS REMAINING: 3

o : PURCHASING DIVISION
2. TO ADD |AMENDMENT THREE (3) WHICH INCLUDES CERTIFIED ENCUMBERED
THE FOLLOWING i
' FEB 2 42009

A. TO UPDATE ORACLE TECHNOLOGY GLOBAL LIST

EFFECTIVE |DATE: NOVEMBER |13, 2008 A M{; T il

B. TO ADD OQRACLE BFEOPLESOFT COMPONENT APPLICATION
GLOBAL, PRICQE LIST{ (EXHIBIT B)

EFFECTIVE [DATE: NOVEMBER |6, 2008
PREVIOUS BO TOTAL==> OPEN END
PO NET CHANGE (+)~ﬂ

T T A 3/
IF APPROVAL AS TO F(?RM ISREQU!RED BN .TTORNEY GENERAL, CHECK HERE% 2{)‘ / ‘r OPEN END

Asgf’s”,f,‘;?,ﬁ%ggﬁg?gggm PURCHASING DIVISION AUTHORIZED SIGNATURE




GENERAL TERMS & CONDITIONS
PURCHASE ORDER/CONTRACT

1. ACCEPTANCE: Seller shall be bound by this order and its terms and conditions upon receipt of this order.

2. APPLICABLE LAW: The laws of the State of West Virginia and the Legislative Rules of the Purchasing
Division shall govern all rights and duties under the Contract, including without limitation the validity of this
Purchase Order/Contract. '

3. NON-FUNDING: All services performed or goods delivered under State Purchase Orders/Contracts are to be
continued for the terms of the Purchase Order/Contract, contingent upon funds being appropriated by the
Legislature or otherwise being made available. In the event funds are not appropriated or otherwise available
for these sarvices or goods, this Purchase Order/Contract becomes void and of ho effect after June 30.

4. COMPLIANCE: Seller shall comply with all Federal, State and local laws, regulations and ordinances including,
but not limited to, the prevailing wage rates of the WV Division of Labor.

5. MODIFICATIONS: This writing is the parties final expression of intent. No modification of this order shall be
binding unless agreed fo in writing by the Buyer.

6. ASSIGNMENT: Neither this Order nor any monies due, or fo become due hereunder may be assigned by the
Seller without the Buyer's consent.

7. WARRANTY: The Seller expressly warrants that the goods and/or services covered by this order will:
{a} conform to the specifications, drawings, samples or other description furished or specified by the
Buyer; {b] be merchantable and fit for the purpose intended; andfor {c} be free from defectin material
and workmanship.

8. CANCELLATION: The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written
notice to the ssller.

9. SHIPPING, BILLING & PRICES: Prices are those stated in this order. No price increase will be accepted
without written authority from the Buyer. Al goods or services shall be shipped on or before the date
spacified in this Order.

10. LATE PAYMENTS: Paymenis may only be made after the delivery of goods or services. Interest may be
paid on [ate payments in accordance with the West Virginia Code.

ﬁ'h TAXES: The State of West Virginia is exempt from Federal and State taxes and will not pay or reimburse
such taxes.

12. RENEWAL: Any reference to automatic renewal is hereby deleted. The Contract may be renewed only upon
mutual written agreement of the parties,

13. BANKRUPTCY: In the event the vendorfcontractor files for bankruptcy protection, this Contract may be
deemed null and void, and terminated without further order.

14. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Government HIPAA Business Associate
Addendum (BAA), approved by the Attorney General, and available online at the Purchasing Division's web site
(hitp:/iwvww.state.wv.usfadmin/purchase/vre/hipaa.htm) is hereby made part of the agreement. Provided that,
the Agency meets the definition of a Cover Entity (45 CFR §160.103) and will be disclosing Protected Health
information (45 CFR §160.103} to the vendor.

15. WEST VIRGINIA ALCOHOL & DRUG-FREE WORKPLACE ACT: If this Contract consfitutes a public improvement
construction contract as set forth in Article 1D, Chapter 21 of the West Virginia Code ("The West Virginia Alcohol
and Drug-Free Workplace Act”), then the following language shall hereby become part of this Conftract: --“The
contractor and its subcontractors shall implement and maintain a written drug-free workplace policy in compliance
with the West Virginia Alcohol and Drug-Free Workplace Act, as set forth in Article 1D, Chapter 21 of the West
Virginia Cede. The contractor and #ts subcontractors shall provide a sworn statement in writing, under the
penalties of perjury, that they maintain a valid drug-free work place policy in compliance with the West Virginia
and Drug-Free Workplace Act. It is understood and agreed that this Contract shall be cancelled by the awarding
authority if the Contractor: 1) Fails to implement its drug-free workplace policy; 2) Fails to provide information
regarding implementation of the contractor's drug-free workplace policy at the request of the public authority; or
3) Provides to the public authority false information regarding the contractor's drug-free workplace policy."

Rev. 7/01/08



Purchase Order
State of West Virginia PURGHAS
Department of Administration
Purchasing Division
2019 Washington Street East
Past Office Box 50130
Charieston, WV 25305-0130

CORRECT PURCHASE ORDER NUMBER
MUST APPEAR ON ALL PACKAGES,
INVOICES, AND SHIPPING PAPERS,
QUESTIONS CONCERNING THIS PUR-
CHASE ORDER SHOULD BE DIRECTED
TO THE BUYER AS NOTED BELOW.

ALL STATE AGENCIES

AND POLITICAL SUBDIVISIONS =
VARIOUS LOCALES AS INDICATED 2
BY ORDER

SEF REVERSE SIDE FOR
TERMS AND CONDITIONS

*709065834 01 703-364-2657
ORACLE CORPORATION
1910 ORACLE WAY

ALL STATE AGENCIES

AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED
BY ORDER

RESTON VA 20190

CCQUNTNUMBER )

CLE BUSINESS INTELLIGENCE APPLICATIONS

C. TO ADD A
GLOBAL PRICE LIST-ICOMPNENT PRICING. (EXHIBIT C)
EFFECTIVE DATE: OCTOBER 16, 2008

D. TO ADD ORACLE CONSULTING RATE SCHEDULE.
ORACLE IS OFFERING

(EXHIBIT
GSA RATES OR DISCOUNTED RATES.

* % *NOTE* * %

THE PURPOSE OF THI
BASE SOFTWARE AND

S CONTRACT IS TO
DEVELOPER TOOLS.

PROVIDE ORACLE DATA
THE GSA PRICE

SCHEDULES R ORACLE APPLICATIONS D HOURLY RATES CAN
ONLY BE USED WHEN [A SPECIFIC PRODUCT OR SOLUTION
HAS BEEN CHOSEN THROUGH A COMPETITVE BID SITUATION.

IF AN AGENCY REQUT
OFFERING OF| AN O
RECOMMENDED| ARE O
CHANGE ORDER, THE
THIS CONTRACT TO
LICENSE CR

EMENT RESULTS IN A VENDOR
TLE-BASED SOLUTION, AND THE PRODUQTS
THE GSA SCHEDULES FOUND IN THIS
GENCY MAY USE THE GSA PRICING FROM
TAIN THE NECESSARY SOFTWARE,
SERVICHES. ‘

kkkkkkkkkkFErrk**  NO ADDITIONAL CHANGES %% %%k xddkkkkik k%

i APPROVAL AS TO FORM IS REQUIRED BY ATTORNEY GENERAL, CHECK HERE [

BY.
PURCHASING DIVISION AUTHORIZED SIGNATURE

APPROVED AS TO FORM BY
ASSISTANT ATTORNEY GENERAL



STATE OF WEST VIRGINIA
DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNQLOGY

Joe Manchin 11§ State Capitol Robertw, Ferguson, Jr.
Govemor Charteston, West Virginia 25305 Cabinet Secretary
Kyte Schafar
Chief Technology Officer
MEMORANDUM
TO: JoAnn Adkins, Senior Buyer
Purchasing Division
FROM: Kyle Schafer, Chief Technology Officer
- Office of Technology

SUBJECT: INFORMATION TECHNOLOGY PROCUREMENT
REQUISITION NUMBER: MA05SW08 C.O. 2 - I1S&C NUMBER: 2009-122

DATE: October 9, 2008

Subdivision §5A-6-4(a)(3) of the State Code permits the Chief Technology Officer to “evaluate, in
conjunction with the Information Services and Communications Division [IS&C] of the Department of
Administration, the economic justification, system design and suitability of information equipment and
related services, and review and make recommendations on the purchase, lease or acquisition of
information equipment and contracts for related services by the state spending units.”

Your request for the approval to renew the Master Agreement with Oracle Corporation, with effective
dates of December 1, 2008, through November 30, 2009, has been reviewed and approved by the Office
of Technology.

This memorandum constitutes this office’s official approval and a copy should be attached to your
purchase order and any other correspondence related to this request.

If you have questions, or need information, please contact Pat Wehrle at 558-5472 x8893.

One Davis Square 321 Capitol Street — P.O. Box 50808 Charleston, WV 25301 Phone: (304) 558-3784 Fax (304) 558-0136



January 22, 2009 Fax: 703-364-2153

Brenda Messner
Oracle USA, Inc.
1910 Oracle Way
Reston, VA 20180

Subject: MAOSSWOS

Dear Ms. Messner:

T-he-StatE- of Wast Virginia is offering to renew subject contract under the same terms and
conditions aind new pricinig. The renewal dates.are December 01, 2008 through November 30,
2009. I your company agrees to this renewal, please sign below and return the original to my
attention as soon as possible.

Also attached is an Affidavit that is to be part of the purchase order and is required fo be signed
and dated.

Please call if you hiave any questions.

Verytruly yours;

JoAnn Adkins
‘Senior Buyer
304/558-8802

Attachment

We agree to.renew the conltract for the period as stated above under the same terms and
con_ditions in the original purchase order and any change orders thereto.

Lobed Pnge




RFQNo. _N/A

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

Waest Virginia Code §5A-3-10a states: No contract or renewal of any contract may be awarded by the state or
any of its political subdivisions to any vendor or prospective vendor when the vendor of prospeciive vendor or
a rejated party to the vendor or prospective vendor is a debtor and the debt owned is an amount greater than

one thousand dollars in the aggregate

DEFINITIONS:
“Debt” means any assessment, premium, penalty, fing, tax or other amount of money owed to the state or any

of its political subdivisions because of a judgment, fine, permit violation, ficense assessment, defaulted
workers' compensation premium, penalty of other assessment presently delinquent or due and required o be
paid to the state or any of its political subdivisions, including any interest or additional penalties accrued

thereon.

“Debtor” means any individual, corporation, partnership, association, tirnited lability company or any other form
or business association owing a debt to the state or any of its political subdivisions. "Political subdivision”
means any county commission; municipality; county hoard of education; any instrumentality established by a
county or municipality; any separate corporation or instrumentality astablished by one or more counties of
municipalities, as permitted by law; or any public body charged by law with the performance of a government
sunction or whose jurisdiction is coextensive with one or more counties or municipalities. "Related party” means
a party, whether an individual, corporation, partnership, association, limited liability company or any other form
or business association or other entity whatsoever, related to any vendor by blood, marriage, ownership or
contract through which the party has a relationship of ownership or other interest with the vendor so that the
party will actually or by effect receive or control a portion of the benefit, profit or other consideration from
performance of a vendor contract with the party receiving an amount that meets or exceed five percent of the

total contract amount.

EXCEPTION: The prohibition of this section does not apply where a vendor has contested any tax
administered pursuant to chapter eleven of this code, workers' compensation premium, permit fee or
environmental fee or assessment and the matter has not hecome final or where the vendor has entered into a
payment plan or agreement and the vendor is not in default of any of the provisions of such plan or agreement.

LICENSING: Vendors must be licensed and in good standing in accordance with any and all state and local
faws and requirements by any state or local agency of West Virginia, including, but not limited fo, the Waest
Virginia Secretary of State's Office, the Wast Virginia Tax Department, West Virginia Insurance Commission,
or any other state agencies or political subdivision. Furthermore, the vendor must provide all necessary
releases to obtain information to enable the Director or spending unit to verify that the vendor is licensed and in

good standing with the above entities.

€1 (e_g'a l Vieh(n‘-a a3 il Ha W'u%'y}‘r%mro,
Under penhlty of law for false swearing (West Virginia Code, §61-5-3), it is hereby certitiad that the vendor
acknowledges the information in this said affidavit and are in compliance with the requirements as stated.

Vendor's Name: O Yo Qlﬁ USA Inc.
Authorized Signature: ﬁf&/uﬁ p«é \/‘K}MA / Date: | ~hh > HAedF

Purchasing Affidavit (Revised 04/15:07)

%SQE LZ#OC[:(’(”/ 0(&(!’6 /{’H‘élf c:/@((d\/awua,j 2‘1) 2009

Pl maves




STATE OF WEST VIRGINIA
DEPARTMENT OF ADMINISTRATION

OFFICE OF TECHNOLOGY
Joe Manchin il State Capitol Robertw. Ferguson, Jr.
Govemor Charleston, West Virginia 25305 * Gabinst Secretary
Kyle Schafer
Chief Technology Officer
MEMORANDUM
TO: JoAnn Adkins, Senior Buyer
Purchasing Division
FROM: Kyle Schafer, Chief Technology Officer

Office of Technology

SUBJECT: INFORMATION TECHNOLOGY PROCUREMENT
REQUISITION NUMBER: MA0SSW08 C.0.2 - IS&C NUMBER: 2009-279

DATE: February 6, 2009

Subdivision §5A-6-4(a)(3) of the State Code permits the Chief Technology Officer to “evaluate, in
conjunction with the Information Services and Communications Division [IS&C] of the Department of
Administration, the economic justification, system design and suitability of information equipment and
related services, and review and make recommendations on the purchase, lease or acquisition of
information equipment and contracts for related services by the state spending units.”

Your request for the approval of a Change Order to cover the addition of certain Oracle products, labor
categories and hourly rates; and GSA pricing schedules, has been reviewed and approved by the Office of
Technology.

It is our understanding that the GSA pricing offered in this C.O. applies only to Oracle applications
recommended by vendors responding to a specific agency request for a solution, and not as a direct
avenue for purchases. Simply put, if an agency requirement results in a vendor offering of an Oracle-
based solution, and the products recommended are on the GSA schedules found in this C.O., the agency
may use the GSA pricing from this contract to obtain the necessary software, licenses or services.

This memorandum constitutes this office’s official approval and a copy should be attached to your
purchase order and any other correspondence related to this request.

If you have questions, or need information, please contact Pat Wehrle at 558-5472 x8893.

One Davis Square 321 Capitol Street - P.Q. Box 50608 Charleston, WY 25301 Phone: (304) 558-3784 Fax: (304) 5568-0136



AMENDMENT THREE
TO ORACLE LICENSE AND SERVICES AGREEMENT
BETWEEN
ORACLE USA, INC.
AND
THE STATE OF WEST VIRGINIA

This Amendment Three (“Amendment Three™) shall amend the Oracle License and Services
Agreement (OLSA,_V040407_US.doc) (the “Agreement”) between Oracle USA, Inc
(“Oracle™) and the State of West Vitginia (“you”, “your” or the “Srate’) dated November
30, 2007.

Amendment Three shall include the following documents:
e Exhibit A — Oracle Technology Global Price List, November 13, 2008
¢ ExhibitB — Oracle PeopleSoft Component Application Global Price List,
Novembet 6, 2008
¢ Eshibit C ~ Oracle Business Intelligence Applications Global Price List-Component
Pricing, October 16, 2008
e Exhibit D — Oracle Consulting Rate Schedule

Should there be any inconsistency between the Agreement and this Amendment Three, the
provisions of this Amendment Three shall take precedence.

The parties hereby agree to amend the Agrecment as follows:
1) Term. The term of this Agreement shall be extended to November 30, 2009.

2) Price List. Untl November 30, 2009 the “Price Lists” shall be defined in the
Agreement as Oracle’s Technology Global Price List, November 13, 2008
(attached hereto as Exhibit A) and Oracle’s PeopleSoft Component
Applications Global Price List, November 6, 2008 (attached hereto as Exhibit
B) and Oracle’s Business Intelligence Applications Global Price List-Component
Pricing, October 16, 2008 (attached hereto as Exhibit C) and Oracle’s
Consulting Rate Schedule (attached hereto as Exhibit D). All prior Price Lists
are hereby deleted and made null and void.

3) Discount Schedule. The following Discount Schedule shall apply to fees listed
on the Price Lists for Program licenses, Software Update License & Support
acquited pursuant to the terms of this Agreement: - :

Transaction Band License and Technical
(List License + List Support Discounts
Support)
$0 - $100,000 25%
$100,001 - $250,000 30%
$250,001 - $375,000 35%
$375,001 + 40%

WV Amendment Two ki 1of2




If and when the Price Lists are updated or replaced in the Agreement, this
Discount Schedule shall no longer apply and discounting terms shall be re-
negotiated.

Other than the amended terms set forth herein, the terms and conditions of the Agreement

shall remain unchanged and in full force and effect.

The Effective Date of this Amendment Three shall be December 1, 2008.

STATE OF WEST ORACLE USA, INC.

By: By: @JT‘IJK 4"\ /-dd/h'\d/
“~Jatries A Kirby, il ’

Name: e b Name: PArendcla P es508

Ganeral Counsel {
Tide: _Department of Administration  Tide &Mﬁzﬁ%@/
Date: 2’/ 2’%/ 09 Date: 4&4&&&47 Zé, égﬁ i

WV Amendment One ki 20f2




Prices in USA {Dollar)

ORACLE

Oracle Technology Global Price List
November 13, 2008

Exhibit A



Section | Prices in USA {Dolar}
Oragie Database

Oracte Database

Standard Edition Ong 180 39.80 5,800 el -Xil 10,48
Standard Edition 350 TEO0 17,800 3,850,006 5.48
Entarprise Edition 980 209.00 47,500 10,450.00 B
Parsonat Edillen 450 10120 - - 948
Lite Mobile Server - - 23,000 §,060.00

Lite Chant &0 1320 . -

Enterprise Edition Cplions!

fraal Application Ciusters 460 0120 23.000 5.080.00 2
Active Data Guard 120 28.40 5,800 1,276.00 2
Partilioning 230 50.60 11,500 253000 2
Real Application Testing 20 50.60 11.568 2,530,080 2
Advanced Compression 23 §0.60 41,500 2,530.00 2
Total Recalt 120 26.4% 5,800 1,276.00 2
Advancad Security 220 . 50.60 11.500 2,530.00 2
Labal Security 230 50,60 11,500 2,530.00 2
Database Vaual 460 101,20 23,000 5,080.00 2
oLAP 460 101.20 23,000 506000 2
Data Minlng 450 101.20 23,000 5080.00 z
Warahouse Builger Enterprise ETL 230 50,60 41,500 2.430.00 2
Warehouse Builder Data Quality 350 77.00 17.500 3,850.00 2
Content Database Suite 1,200 264.08 §7.500 12,650.00 2
Records Detabase 1,200 264.00 57.500 12,650.00 2
Spatiat 230 5080 11,500 2,530.00 2
In-Memory Dalabase Cacha - - 44,500 $,130.00 2
Database Enterprise Management .

Diagnostics Pack ki 15.40 3.500 770.00 2
Turing Pack 0 15.40 3,560 770.00 4
Changa Managemant Pack 70 15.40 3.500 T7I0.00 2
Configuration Managament Pack 0 15.40 3,500 170.00 2
Provisioning Pack for Database T 15,40 3800 770.00 2
Data Masking Pack 30 £0.50 11.500 2,530.00 2

” ' " License Price

Per Tape Drive .

Secure Backup 3.508
Warghousa Bullder Connector 23,800 Par Warahouse ¥ 40
Huider Connactor
Processor !
License - -
TimesTen .
TimesTan In-Memory Database - - 41,600 9.130.00 2
Berkeley Database
Berkeley DB - High Avaitability - - 9,800 2,1566.00
Berkeley £8 - Transactional Data Store - - 5,800 1,276.00
Berkeley £8 - Concurrant Data Store - - 1,800 386,00
Barkeley OB - Data Store - - 00 198.60
Berkeley DS lava Edition - Transactional Data Stere - - 5,800 1,276.00
Berkeley DB Java Edilion - Concursent Data Store - - 1,800 396.00
Barkelay DB XM4 - High Avaliability - - 13,800 3.036.00
Berkalay DB XML - Transactional Data Store - - 8,100 1,762.00
Berketay 1B XML, - Concumant Data Store - - 2,600 572.00
Berkglay DB XML - Cata Store - - 1,800 396.00
Secure Enterprise Search 70
Audil Vault Server -

Audit Vault Collection Agent -

Licenss Price

Secure Entarprise Search Connaclor 34,500




mainirame Integration Gateways -
Oatabase Gateway for Sybass ’ -
Oatabase Gateway for SQL Server -
Database Gateway for infarmix .
Database Gateway far Teradala -
Datpbase Gataway for VSAM .
Database Gateway for IME .
Datapase Gateway for Adabas .
Database Gataway for DRDA -
Datapase Gaieway for APPC .
Database Gateway for WebSphare MQ .

Hamed User Plus.
Data Warehousing Products

Express Servar 980
Express Analyzel 950
Express Objects 5.800

. Named User Plus

RV Troduete

Rdb Server Products

Rdb Erterprise Edition 950
CODASYL DEMS 950
Rdb Servar Options:

TRAGE 120
Rdo Developmant, Query and Reporting Toals

Programmar for Rdb 1.200
CLIB Repositery | 5,800
CORIR Runtime .

209.00
1.276.00

20800
208.00

26.40

284.00
1,276.00

109,500
17.500
17,500
17,50¢

108,500

109,500

109,500

46,000

Processar’ i

Lleense

47,500

5,800

5800

Brices in USA {Dotar}

24,090.00 13
3,850.00
3,850.00
3.850.00

24,090.60

24,080.60

24,090.00

24,080.00

10,120.00

10,120.00

10,120.00

10,450.00

10,450.00 30
. ae

1.276.00 31,52

- 33

1,276.00 34




Sectign | Prices in USA (Dollar)
Qracie Fuslon Middiewars

S S R

Toglink and Appiication Development Framework 120 2640 5,800 1,276.00

Weblogic Server Standard Editon 200 44,00 10,000 220000

Webtogic Server Entarprise Ediion £00 110,80 25,000 . 5,500.00

Weblogic Suite 800 198.00 45,000 9,800.00

Webhl.ogic Application Grid 1,000 220.00 50,000 19,000.06 3
intemet Application Server Standard Edilion One 180 3860 5,800 1,276.00 16,2448
intemet Application Server Standard Edition 230 &0.60 11,500 2,630.00 12448
Internet Application Berver Enterprise Edition 708 154,00 /e 770000 41,2324
Coherence Slandard Edition 100 2200 4,600 1.012.00 1
Soharence Enterprise Edition 230 5080 11.500 2.530.00 1
Coharenca Grig Edition 500 410.00 25,000 5,500.00 1
BPEL Process Manager 1,200 264,00 60,000 13.200.00 1
Wabt.ogit Integration 1,400 308.60 70,000 15,400.00 1
Sarvice Ragistry 820 702.40 46,000 10,120.00 1
Entarprise Reposhory 2,900 638.00 145,000 31,800.00 b
Web Services Manager 920 20240 46,000 10,120.00 1
SOA Suite for Non Oracie Middlewsre 1,500 130404 T5.000 16,500.00 1
Businass Process Management Sulle for Non Oracle Middieware 2800 57200 130,000 28.600.00 1
Evam-Driven Architecture Suite 1400 305,00 70,000 15.400.00 1
Forms and Reponis ABQ 101.20 23,000 5,060.00 1
Data Service Imegrator 1,440 3116.80 72,000 15,840.00 13
Data Integrator - Target Database - - 23.000 5,060.00

Data Quality for Data Integrator (up to a maximum of 100 million ragords) - B 76,000 15,400.00 55

Data Profiling 34,500
Data Integration Suile R

. License Price

ata Quality Rules for Daa integrator 23,000 5,060.00 Par Ruie Set - 56
Data Quaity for Data Intagrator (for graster than 100 Mitlion Records) 5 110 Fer 1000 Records - 58
Prosessor

Wellogic Sutte Options;

HPEL Process Manager Option 480 23,000 5,060.00 15

Sarvice Bus 450 23,060 5,060,00 15

SOA Suite for Oracle Middieware 1,200 57,500 12,850.00 it

Business Pracess Management Sulte 2,300 115,000 28.300.00 15

Application Server Enterprise Management

Dingnastes Pack for Qracle Middieware 140 30.80 7.000 1,540.06 11

Configuration Managemant Pack for Oracle Middiswara K] 15.40 3,500 71000 11

Pravisioning Pack for Orarie Middieware 72 15.40 3,500 Ta00 11

Management Pack Pius for SOA 300 65.00 5,000 3,300.00 kil

Composhe Application Parformanta Management Pack 140 30.80 7000 1.640.00 kal

Fusion Middieware Adapfers:

Apphcation Adapters - - 17,500 3,850.00 3

Oracle Applications Adapter - - 17,500 3.850.00

Mairsframb and YP-Monitor Adaplers - . 34,500 7.590.00 4

Changed Date Capture Adapters {Priced In Advance of Availability) B - 62,000 13,200,060 70

Application Adepters for Data Integration (Priced in Advance of Availability} - - 35,006 7,700.0% kil

Rossitaiet Adapler - . 34,500 7.690.60

£01 Adapter - - 34,500 759000

Healihcare Adapter - . 34,500 15960

abXML Adapter . - - 11,540 2.530.00

Entarprise Link for Business Activity Monhtaring - - 17,560 3,550.00

Financtal Message Designer 21,000 4,620.00 - -

SWIFT Adapler for Oracle Sendce Bus - B 400,000 22,060.00

FiX Adapler for Oracle Service Bus - - 50,000 11,000.00

Payments Adapter for Oracle Service Bus - - 50,000 14,000.00

Darivatives Adapter for Oracla Service Bus - - 50,000 11,000.80
e e s s s

Tuxedo 1,500 39600 60,000 $3,200.00 1

Tuxede Joit - - 9600 1.950.00

Service Architeciurs Levaraging Tuxedo (SALT) - - 42,000 2,640.00

Tuxedo System and Applications Moniter {TSAM} . - 5000 1.320.00

Tuxedo Malnframe Adapter for SNA - - 22,000 4,840.00

Tuxeds Mainframe Adepier for TCP - - 22,000 £.840 00

Tuxeds Matmframe Adapter for OS5t TP - - 22,000 4,843.00

Magsagel - . 8,000 132000

b A e s I

920 202,40 45,000 19,1208 13




Business Intelligence
Standard Edition
Standard Edilion One
Sulle Ererprise Edion Pius

Sulte Erterprise Edition Pius Upgrade Only
Server Entarprise Edilion

Business intefligence Publisher

7 3 s e i

Business intelligence Standard Edition One Options:
informatica OEM PowerGentar ETL Server and FowerConned] Adaplers

Businass intelligence Server Enterprise Edition Dptions:
trtaractive Dashboard

Delivers

ANSwWers

Office Plugdn

Reporting ang Publishing

Data Imegrator

{isconneted Anaytics

Saerver Administrator

Business fmelligence Suite Entarprise Editian Pius Options:
Infarmatica OEM PowerGentar ETL Servar and PowerConnact Adapters
Data Integrator

Business Insiligence Management Pack

feal-Time Decision (RTD) Technology
Real-Time Dedision Server

Hyperion Business Intelligence Technology
Esshase Fius
Esshase Visual Explorer

Myperion interactive Reporting
Hyperion SQR Produciion Reporting
Hyperien Financial Reporting
Hyperion VYWeb Analysis

460
1,200
2,006

288

350

480

80
580
230
460
460

580
5,800

580
480
230

., License Price

82,000

;' Named User Plus

520
520

127.60

12760
TR
127,60
50160
q01.20
101.2G

127 60
4,276.80

23,000

285,000
34,500
51.800
48,000

86,500
51,860
86,500
34,500
70,000
1o.000

Prices In USA (Dollar

£4,500.60

7.590.00
11,396.00
16,126.00

18,030.00
11,386.00
18,030.00

7,580.00
16.400.00
15,406.00

19.030.00

15,180,80
5,080,00
8,910,00
8.91G.00

38,50

39
39
39
39
a9
38, 81

52,63
52,53
52,53
82,63




Enfarfinse 2.0 Prodicts

WwabCentar Services

WebCenter Sulte

WahCenler Adapier

Wedt.ogic Postal

Universal Content Management Standard Edilion
Univarsal Contant Managemant
Univarsa) Records Management
Universal Recorts Managemant Adapter
Imaging and Process Managament
information Righls Management

Content Conversion Senvar

tnivarsal Ondine Aschive

E-Mait Archive Service

Cocumant Caplura

Distribuiad Document Capturg
Enterprise Canterd Managament Suite

Mehtity Mansgement frodticts
Entiliaments Server
Enutlemants Server Securly Module

Diractary Services

Access Manager

Adaptive Accass Manager

identily Federation
identity Manager

Igantity Manager Conneclor
Rute Manager

Enterprise Single Sign-On Password Resat
Enterprise Single Sign-On Suile

Actess Managemant Suite

Iderdty and Actess Meanagemen! Suile

|dentity Managument Enterprise Management
Management Pack for ldentity Management

Foliils’ e i
Discoverer Deskiop Edition
Programmer

Portiel Faclory

intemnel Developer Suile
Businass Protess Analysis Suite

35,000
35,000

700
35,000

35,000
70

46,000
35

o

46
12

a5
12

500
1.00

1200
1,200
10,560
5,600
10,500

Prices in USA (Dollar)

1540000
27,500.00

2.530,00
13,200.00
12.650.00
25,300,080
26,300.00

2,530.00
20,240.00

5,080.00

19,030.00
40,520.00
1,540.00

37.950.00

7.700.00
2,700.00

154.00
7.700.00

550
1.32

5.50
4.32

7,700.00

1540
1.32

10,120.00
7.70

1.32

1.78
15.40

1612
264

2090
264

1.1
02200

264.00

264,00
2,310.00
1,576.00
2310.00

Processor
Procassar

Namad Usar Pius
Processer

Employea User

Non Empioyee Usar -
Extemnat

Employee User

Non Employes Uisar-
External

Processor

Employee User

Non Employes Liser -
£xtemat

Connactar

Employes User

Aon Employes User «
External

Namead User Plus
Nemed User Pius

Employes User

Nen Employes Uses -
Extemnal

Employes User

Non Employes User -
Extermal

Employee
Nop Employea User -
Exiermal

Named User Pius
Namad tiser Plus
Named tsar Plus
Named User Plus
Named User Plus

2,000
5,000
2,000
5.000

2,000
5,000

2,000
5,000

2,000

2,000
5,000

35

48




Section Hi

¥ Enterprise Management
Diagnoslics Pack

Tuning Pack

Changs Managament Pack
Configuration Managemsnt Pack
Provisioning Pack for Database
Data Masking Pack

PP on Server Enterprise Manag H
Diagnostics Pack for Oracie Middleware

Configuration Management Pack for Qracle Middiewsre
Provisioning Pack for Oracle Migdieware

Managemarnt Pack Pls for S04

Composite Application Performance Management Pack

Business intelligence Management
Busingss Inteligance Managemartt Patk

jdentity Manag tE ise Manag (4

Mansgement Pack for ldentity Management

Other infrastructure Management
Configuration Managereest Pack for Non-Oracie Systerns

Provisioning Pack

Systerm Montlering Piug-in for Hosts

System Monitoring Plug-n for Mon Oratle Databases
System Monitering Plug-in for Non Oracls Middieware

System Monitoring Plug-in for Network Devices
System Monitoring Piug-n for Storage
Management Connectars

Diagnosties Pack for Non-Oracle Middleware

Service Managemani
Service Level Management Pack
Roat User Experience insight

Applications Managemant

Agplication Management Pack for E-Business Suite
Applicatian Management Pack for Siebel
Application Management Peck for PeoplaSoft

Application Testing

Load Testing for Web Applications Developer Edition
1,0ad Testing for Web Applications Controlier

Load Tasting for Web Applications

{oad Testing for Web Applications Options:
Load Testing Accelarater for Wehb Services

|oad Tesling Accelarater for Siebet

Furictional Testing for Yweb Apphcations

Functionai Testing for Web Applications Options;
Functional Tasting Accefarator for Wab Servicas
Funchonal Tasting Accelerator for Stabel

Furictonal Testing Accelarator for Microsoft NET

Test Manager for Wab Appitcations

140
70
70

144

230

. License Price

5.00
1.0¢

License Price

5,800

AL

100
100

B0

2,006
2,600

2.000

Prices In B¥SA (Dallar)

3080 7,000 1,540.00 11
15.40 3,506 7000 11
15.40 3,500 770.00 14
66.00 15,600 3,300.00 k3

T 3080 7,000 1,540.00 41
S0.60

1&,9'”‘"3?” e
o
i

<33
110 Employee .
0.2200 Non Empioyes User - -
External

77000 Fer Processer -
1540 Por Named User Plus -
77000 Par Processor -
1540  Por Named Usor Plus A
396.00 Per Procassor - 61
770 Por Named User Plus - &1
388.00 Per Frocassor - 3%
770 Pef Named User Plus - 3%
395,00 Par Processer - 25
778 PerNamed User Pius - 25
396.00 Per Network Device - 26
39660 Par Terabyle - 27
1,276.00 Par Connector - 28
1.540.00 Per Processor -

30.80  Per Named User Plus -

170.00 Transaction 0
19.030.80 Par Processor 2

Processor

1,548,60
1,540.00
1.540.00
1,760.00 - . 64
. 7.000 1,540.90
88.00 - - 6568
2200 - - 66,88
220G - - 66.68
1,760.00 - -
440.60 - - 67
440.00 - - &7
44G.00 - - &7




Collaberation

_¢o|l:§bhmxten Program
. User Liconse

Collaboratien
Baghive
Real.Time Collaboration

120
55

Term ficensing vabable tor ol Oracie Products. The gt price for a tanm Fioense i based on o spesific percantage of the perpety
Supporl for afl term licenses is 22% of nol pacpetenl fee. Exceplion support faes for the Reak-Time Collabaraticn

20% of kst 2 yoar - 35% of lisl, 3 year - 50% 4f b5, & year BO% of lisl and & year TO% of st
are 25% net perpotual licknse fees.

Prices tn USA {Oollar}

26.40 B - [
13.75 - - 6

st ficanse price. Annual tasms ficenses afe svalkable fram 11 5ysars: 1year~




Gratie-Technislogy Fosmotes .
* If licansing by Named User Plus, the minimum is 10 Named User Plus licanses per Processor.

* Emarprise Edition Options {with the exception of In-Memory Datat Cachie) and D Emerprise Management Packs must maich the number of ficenses of the asseciated Cracle
Database Enterprise Edition. In additian, 2 minirum of 25 Named User Plus licenses per Processer must e mal. Associated Database is delined a6 the database(s) which Is (are} being
managed by the option. For tha purposes of lkkansing Active Data Guard, both the prmary and standby servers must ba kcensed.

* apphcation Adapters are available for. PeopieSofl, AP, Siebel & 4O Edwards.
1 Kainframe and TP Monitor Adapters are avallable for: GICS, IMS/DB, IMS/TM, VSAM, BeanConhestand Tuxade.

s Crade Database Standard Bdition can ony be ficensed on servers ihat have 8 maximum capacily of 4 sockets. if licensing by Named User Plus, the minimym is 5 hamed User Plus
ticonses. Dracie Database Standard Edition, whan wsed with QOracle Reat Application Giusters, may only b licensad on 3 single clustar of servars supporting up 1o  fotal maximurm capalcty
of 4 sockatls,

& The minimums for this program are 500 Collaboration Program User licenses.
8 3 licensing by Nemed User Plus, the minimum is 25 Named User Plus licenses per Processor,
¢ Parsonal Edition grovides a maximum of one Named User Plus per dataDase.

© Oracle Standary Editlon One may enly be ficensed on servers that have B maximum capacity of 2 sockets, If licensing by Named User Plus, the minimutn s 5 Named User Plus leenses.

" Appiication Server Enterprise Managemanit Packs must match the number of licenses of the associated Oradle Application Server {Excluding TapLink and Application Developmant
Framewark, for which these Management Packs cannot be ficansad), An asseciated Application Setver is defined as the Application Server(s) which is (are} being managed by the option.

12 Thig pragiuct is on Controlied Availablity ang requires approval. Plaase refer 10 the Approval Matdix on hitg:ifesource oraciecarp.com for mere information. It you are an Oracle partner,
pigase contsct your Oracie PRN Representative for adtitiond! information.

= WabLogic Suite Oplions must match the number of licensas of the associated Weblogic Sulte ppplication server, Assosiated Application Servar is defined as the applicstion sarverls)
which is (are} being managed by the oplion,

* intamnet Application Server Standard Edition One and Portal Standard Edition Cne may only be ficensed on servers that have 8 maximum capacily of 2 sotkets. If livansing by Named User
Pius, the minimum is 8 Named User Plus icenses.

2 paplication Develapmant Framework roquires a rustise liconse. This can be purchased via Toplink anc Application Develepmant Framawosk.

= Businass intelligence Publisher is also licensable via the per Employes metric. The price Is $46.00 USA (Dotiar) per Employse whan licensed &s a standalone product and $35.00 USA
{Deliar} par Empioyee when liconsed a5 an cption to the Application Server Entermprise Edition. The minimum for smpioyee licansing 1§ 1,000 Employse licenses.

2 g Named User Plus Minimum doas nol apply if the pragram Is instalied on a one processor machine that atiows for 8 maximum of one usar per program,

2 plug.n avaiiable for Microsoft Asive Directary, Microsoft NET, Microsatt Intemet Information Services (IS}, Microsoft 1SA Server, Microsoft Commerce Server, Microsoft BizTalk Server,
Microsoft Exehange Server, IBM WebSphere MQ, Each Plug-in is litensed separaiely,

 Pug-in available for FS Load Balancers, Junipar Netsereen Firewall, Check Poimt Firewall. Each Plug-n is icansed separately.
2 piug.in available for NetApp Filers, EMC NS Sexdes NAS, EMC Symmatrix, EMC CLARION. Eath Plug-in is licansed separately,

2 pManagement Connectors ar available for: Remedy Help Desk, Micrasoft Oparations Manager 2605, HP ServicsCantariHP Service Manager, MP OpenView Operations. Each Connactor is
licensed separatedv.

7 Tha pumber of Gptions licenses must match 1¢ e number of ficenses of the parent preduct

|1 icgnsing by Named User Plus, the minimum is 25 Named User Plus ficenses per Processor.

3 Reiy Server Qplions must match the number of liensas of the associated dalabase.

3 TRAGE may also be licensed with CODASYL DBMS.

B Cnacle precompiliors supported via SOL*Net for Rdy for use seross Qrasie & Rdb Servers.
4 COD/R Runtime is a0 unimitad use lioanse for applications requiring COD/R daployment eenses.

» Following 1 the list of avallable Identity Manager Connedtors. Datebase User Management, Database Appiications Tabia, Microsoft Active Directory, Oracle intemet Directory, Novell
oDirectory, Sun Java System Directory, Oracie o-Busi teopleSoft Enterprise Applicalions, SAP Enterprise Applications. Microseit Exchange, Novell Groupwise, Microsoft Windows,
UNIX. RSA Authentication Manager, RSA ClearTrust, IBM Lotus Notes/Domine, SAP Enlermprise Ponal, Siobet Enerprise Applications, 1B RAGE, A ACF2, CA Top Secret, BMC Remedy
User Management, |BM OS/400, JDEdwards EnterpriseOne, Oracle Retall, BMC Remedy Ticketing, Slamens Dirx LDAP (priced In Advance of Availabiiity}, Each connector is ficensed
separately.

% Plugn available for |88 DB2, Microsoft SQL Server, Sybase Adaptive Server Emerprise (ASE).

¥ Sacure Enterprise Seaarch may alse be leensed on par employee metrice, The minimums for smployen licensing is 200 empioyee ficanses. The prics is $35 USA Dokiar per employee. Whan
licensing by named user plus metric, 1he minimums are 100 Named User Pius fcanses

® Businass Inteligance Standerd Ediion One may only be usad on servers that hava the abiity tonn a maxitnuem of 2 sockals, The minimums for this procct are § namad user plus fconsas
and tha mandrnum is 50 named user phus ficenses, The data sourcas ity B Server and Businass ntelligence Pubilisher are fimited 16 the included Oracle Standard Edition Cne, one other
detabase, and any nuimber of flat file sources such as C8V, and XLS. You may use Oracle Warehouse Biilder Core ETL 1o pull dala from any aumber of data sources but you must use
only the Inciuded Gracls $tandand Edition One as the target database. t# Hicensing as an option to Business neliiegence Standard Edition One, the number of aptlons ficenseas must match
the numbar of icenses of the assodiated Busingss Inelligence Standard Edifion One,

38 The minimums for this product are 56 Named User Plus ficenses. The numbar of options licenses must fatch the numbsay of i of the ialed Intelligance Sarver
Entorprise Edition. I kcsnsing as an option to Business Intefligense Suile Enterprise Edition Plus, the number of options licensas must malsh the number of icenses of the assoclated
Business Intafigance Suile Enterprise Edition Plus.

0 \Warshouse Bullder Connectors are oniy ligensable with Qracte Datebase Enterprise Edition. Warehouse Buildar Cornestors are avaiiable lor. PeoplsSal, Cracks E-Business Suite, Oratle
Master Dala Menagemant, Siebel, and SAP The Connactor kcenses do nol need to match 1o the Dalabase Enterprise Edition ficenses.




 YWabCenter Adapters are aviabie for Microsafl SharePeint, 1BM Lotus Doming, and EMC Dotumenturn. Each Adapiers Is ficensed separately.

“ Sgeure Bnterprise Search Connaclars are avaliable for Documentum Content Server, Dotumentum eRoom, Fllenet P Content Engine, Filenat Image Services, 1BM Lotus Notes, 1Bk DB2
Content Managss, OpanToxt Livelink, Hurmmingbird DM, Oracle E-Business Suite, Oracte Conten! Servar, and Stetel. Each Conrtector s licensed separately.

“ The Named User Plus minimurn is 100 Named User Plus icenses,

 The following Universal Recards Managsmant Adaplers are avatable: Symantec Enterprise Vault, Microsoft SharePoin, Jave, EMC Dogumentum, File Systems, and Microsaft.Net. Each
Adapter 5 keensad separately,

% Pygtahasa Erterprise Edition options, including the Database Enterprise Manag Packs may be licansed with this program. Dalabase Enterprise Edition Options & Database Enterprise
Managoment Packs mus? maich the number of icenses of the assoriated Audit Vault Server. .

# These programs are dasignated Oracle 1.Click Ordering Pragrams.

“ This upgrade provides e following: Hyperion Intaractive Reporting - System 8, Hyperion SQR Production Reporting - System 9. Hypetion Web Analysis - System 9, Hyparion Financial
Reporting - Systam 9.

5 jriammatica DEM PowerCenter ETL Server and PowerConnect Adaplars may nct be used on a standaions basis or a4 a standalone ETL tool. The Informatica OEM Power Center ETL
Server and PowsrGonnatt Adapters may be used with any data sourcs provided the 1argel(s) are; () the Oracie Business inteligence appli programs tuding Hyperion Financlal
Parformance Managament Applications), (i) the underying platforms on which tha Orade Business Inteligente Suite Enterprise Ediion Plus srogram, Cracla Business Inteligance
Standard Bdition One or associated componants nun, or (i} a slaging dalabase for any of the foregoing. Informatica OEM Powar Centar ETL Server and PowarConnect Adapters may aise
be used whera the Oracle Business Inteigence apglications {excluding Myperion Financiai Performance Management Applications) programs are the source and nan-Oracle Businass
Inteiligence application programs ara the targen, providad, that users do niol use informatica DEM PowerCenter ETS. Server and PowenConnect Adaplers to fansfonm the data,

 Gragle Data integrator may enly ba used for loading and vansforming data that Wil be user within the Business inteligence Servar Emerpriss Sdition or Business inteliigence Suile
Enterprise Edition Plus products,

52 Customers with legacy Hypetion pre-System 9 product licenses must pay 2 Foundation Enabloment migration fee o migrate to the comresponding Cracle Hyperion licensas, which inciuds
Hypetion Foundatien Services. Additional information can be feund o eSource > Acquisitions > Hyperion = Pricing > Migratians,

52 The minimums for this product are 25 Named User Pius kcenses ar 4 Processef licenses,

5 yata Quality for Data Integrator must be ficensed using the Per Processor matdc for upto 8 madmum of 100 milion revords par calendar year, Usage over 100 mifien secords per year
must be licensed using the Per 1000 Records metfic,

% Ruie Sets ars avallable for the dodowing countries and each Rule $et is licanssd separately. Argenlina, Ausiralia. Ausina, Beighun, Brazil, Brunsl Darvssalam, Canada, Chila, Colembia,
Desmask, Franca, Germany, Great Britain, Hong Kong, tndia. Ireland, haly. Jaraice, Malaysia, Mexico, Natherlands, New Zeatand, Peru, Phifippines, Portugal, Saudi Arebla, Singapore.
South Afdga, Spain, Sweden, Switzertand, United Arab Emirates, United Stales, Venazuela,

ST The mintmums ave 4 Named User Plus licenses.

8 System Monitoring PiugHn for Hosts is available for: 1) Operaling Systams and Hardwase, andl 2) VMWare ESX Server. Each System Monitbrng Plug-in for Hosts is censed separately.

& Gniversal Contant Management Standasg Bdition can only be Bcensed on a single setverwith uplo a madmum capacity of 4 sockets.
% The Named User Plus minimums for this program ate 1,000 Named User Pius licenses,

84 This praduct incitdes 2 Progessof license of Load Testing for Web Applications Controlier, and the abiitty to genesale up to 10 Viruat Usars {please rater 1o the Namad User Pius licanse
melric dafinition Tor the Virua! ser definition}.

8 fiorihe purposs of ficansing Load Testing for Web Applications Options, the numbar of aptien licensas must malch the number of Named User Plus licenses of tha associaled Load Testing
for Wab Applications.

w6 ai Sighat CRM produdls (a1 ediions) starting al 7.7 enwaerds are supponted.

7 Eqr the purpose of licensing Funclianal Testing for Waeb Applications Options, the number of option licenses must maich he numbar of Named User Pius licanses of the Funcliona! Testing
for Web Applications product.

 The Namad User Plus minimum for this program is 50 Named User Plus #censes,
9 \Wanl ogic Server Standard Edition ficense does not include Venlogic Server Clustering.

™ Changed Data Capture Adapters are avaliable for Microscft SQL Server 2000, Microsoft SGL. Server 2004, DEAF00, VSAM CICS, VSAM Balch, IMS/DE and Adabas. Each Changed Data
Capture Adapter is kcensed separately.

7 Application Adagters for Data Integration are available for are avaiiabie for PeopieSen, JD BEowards, E-Business Suite, and Siebel. Each Appiication Adapter for Data integration {s keensed
separately,




amed User Plus: is defined as an individual authorized by you 18 use the programs which are installed on a single server of multiple servers, regardiess of whather the indvidual is actively
using the programs at any given time. A non human operaled device will be tounied a3 a named user plus in addition 1o all individuals authorized to use Ina pragrams, if such devices can access
It programs, If mtiplesing hardware of Sefiware {e... @ TP monikr o & wakb server product} is used, this numbar must be measwred al the mustiplexing front end. Autormnated baiching of data
frem computer to computer is permitted. Yau are responsible for ersuing that the named user plus per processor Minimums are maintained fof the programs conlained in the user minimum
tabie in the lisensing nMes sectian; the minimaems 130 providas for the mininum number of namad users pius required and all actuat usars must ba licensed.

For the purposes of the olowing programs: Configuration Management Pack for Non-Cracle Systems, System Monitoring Prug-in for Hosts, Systam Maniloring Plug-in for Non Qracle Catabases.
System Monttoring Piug-in for Non Cracie Middlewars, Diagnostics Padk for Non-Orade Middiowara, and Provisioning Pack, only the usars of the third panty program that is baing
managedimonitored are counted for tha purpose of determining the number of licenses required.

For the purposes of the feliowing programs: Application Management Pack for Oracle E-Business Suits. Application Managemant Pack for Siabsl, and Application Management Pack fi
PavplaSolt ali users of tha middiewars andfor database software 1l SUpper the raspective appication program are counted for the purpose of determireng the number of licensas raquired.
VMith raspect 1o The following programs: Load Testing for Wab Apolications, Load Testing for Web Applications Developer Edition, Load Testing Accelerator far Wb Services, ang Load Testing
Aceatarator for Siebel, each ermulatad human user and Non human operatad dovice shall be considared as a vidual user and shall be counted for the purpeses of delanmining the number of
Named User Plus ficenses required.

Processor: shail be defined as all processors where tha Oracle programs ane instalied andior running, Programs ticensed on a Processor basis may ba accessed by your nternal users
tincluding agents and contraclors) and by your third party users. For the purposes of caunting the number af processors which requirs licensing, for 2 Sun {kraSPARC T1 processor with 4,6 of
8 cores at 1.C gigaheriz o 8 cofas at 1.2 gigahertz for only shose sesvers specified on the Sun Server Table which can bs accessed at hitp:iforacle.comicontracts, *n" cores shall be delermined
by mudliplying the total number of cones by & cora processor icensing factor of 25, Forthe purpases of counting the number of processors whish require ficansing for AMD and intel muticore
chips, “n” cores shalt ba determined by mulliplying the tolal number of cores by & care pracRssar licensing tactor of 50, Forthe purpeses of counting the

number of processors which require licensing for all hardware platforms siot otherwise specified in this seelion, & multicera chip with “n” cores shall be determined by raultiplying "n” cores by &
core processor licensing faclor of .75, All cares on all mullicore chips for each licansed program far aach factor fisted below are 1o be aggregated before mulliptying by tha appropriata core
processor ficansing faclor and ail fractions of & number an to ba rounded up 10 19 next whola aumbes. When licensing Oracle programs with Standard Edition Qne ar Standard Editien in the
prodiuct name,  processor is counted equivatent to an oooupied sLoket; however, int the cass of multi-chip modules, #ach chip in the muithchip moduls is counled as ong occupied socket.

Fof example, a Sun UlraSPARC T1 based sorver instatied andio! running the program (other than Standard Edition One programs or Standard Edition programs) on 6 cores would require 2
processor licanses {6 muilipiad by a core processor lisansing Tacior of 25 equals 1.50 which is then rounded up 1o the next whote number which is 2). An Intel or AMD bassd server instalied
andar runming the program (other than Standard Edifen One programs of Standard Edition programs) on 7 cores would require 4 processor licenses {7 multipiiad by a core processor ficensing
facter of 50 equais 3.50 which is then rounded up to the next whola number which is 4}, Two mutticora sarvers, Tor hardware platforms not specified above, instalied angfor running the program
on 10 corgs would fequire B processor licenses {10 mudtiplied by a core processor sicensing factor of .75 equats 7.50 which is then reunted up fo the next whale number which is B).

For the Haalthcare Transaction Base program, only the processors on which Intermes Appiication Servar Enterprise Edilion and this program ara instalied sndfor running are counted for the
purpose of detemining the number of icenses requires, For the iSupport, 1Store and Configurator programs, only the procassars on which intemel Application Sarver {Standard Edillon andlor
Enterprisa Edition) and the icensed program are running are counted for the purpose of datermining the number of licanses required for the licensed program; under these licenses you may 2150
install andfer run the licensed program o the procassors where a icensed Oracie Dalzbase (Starxard Edition andlor Enlerprise Edition) i instatied andfor rupning.

Far the purpases of the foliowing programs: Corfiguration Management Pack for Non-Oracie Sysiems, System Menitoring Plug-in for Hosts, System Menlloring Plug-in for Non Oracle Datebases.
Syslem Monitoring Piug-in for Non Oracle Middleware, Diagnostics Pack for Non-Oracle Middleware, and Provisioning Pack, enly the processors ontwhich the third party program (hat is baing
managedimoniiered are renning are counted for the purpese of datermining the number of licenses raquired,

For the purposes of the foliowing programs: Application Management Patk for Oradle E-Business Sute, Application Management Pack for Siebel, and Application Management Pack Tor
PeopleSoft, all precessors on which the middieware and/or database softwars thal support the respective application prograrm are sunning are counted for the purpose of determining the number
of licenges required.

For the purpeses of the folowing program: Data Integrator - Targa! Database, only the processors) on which ha targel gatabase is nunning are counted Tor the purpose of dete/mining tha
number of Target Dalabase licenses required.

Eor the purposes of the fohiowing programs Audit Vault Calieciion Agent, only the processars of the database sources Trom which audit dala is collecied are counted far the purpese of detanmining
1he number of licenses reguired.

For the purposes of licensing Dracle In-Mermary Dalabase Cache, only the processors orvwhich the Thnes Ten In-Memory Datsbase componant of the In-Memory Database Cache softwace is
instalied andyor funring are countad for the purpese of determining tha numbar of licenses Feguired,

Appllcation iser: is defined as an individual autharized by you to use the applicable fcansed application prograrma which are instalted on a singie server or on muttiple servars regardiess of
whelher the individual Is aclivaly using the programs at any given time. if you ficanse the Oracle Seif Sarvice Work Request option in conjunclion with Oracle Enterprise Assat Management, you
are requited lo maintain licenses for the aquivalent number of Application Users licensed and you are graniad unlimited acsess 10 intiate work requests, view work request status and view
scheduled comgpietion date for your entire employee popuiation. Applications tlsers licensed for Oracle Orcer Managament ara aliowed to manually entar ordars directly into the programs bt any
arders anered electrorically from ather saurees must be licensed separately. For Cradie Sourcing, Cracte iSupplier Partal, and Oracle Senvices Procutement programs, use by your extemal
suppliers is indlizded with your application user beenses.

Appilcation Read-Only User! is definad as an individual authorized by you to rup oriy guerias or seports against the application pragram for which you have also sequired Aon read-only
ficenses.

Collaboration Program User: is dafined as an individusl authorized by you to use the programs which are inslalled on 2 single server of on multiple Servers regardiess of whether the individual
is actively using the programs at any given time. For the purposes of counling and ficansing the numbsr of Reak-7ime Collaboration usars. 8 Gollabaration Program Liser within your company is
defined ag 2 user able to Initiate, or host, a web confarence and aiso paricipate in a web conference; 2t parlicipants ln the wab corfaranca exderna 10 your company and attending 2 web
comarance arg nol required to be ficensed.

Annuat Transaction Volume: is defined as the .S, doflar denominated lols! vatue of all purchase orders tcansacted and all auctions conductad through thae Oracte Exchange Platform by you
and others during the applicable year of the Oracle Exchange Piatlorm ficense mgardiess of whother any such auction resuils In a purchase ocder, provided that an austion resuiting ina
purchase order shal only b counted ageinst the Annuat Transaction Volume onca.

Gase Report Form {CRF) Page: is dafined as the “electronic equivalent” of what would be the totat number of physicat paper pages initiated reimotaly by the Program (measured axplicitly in the
Program as Racefved Data Collection instruments) dusing a 12-month pariod. Yaou may nol axceed the licenssd number of CRF pages during any 12-month period unless you acquire additionat
CRF pages licenses from us.

Compensated Individual: is dofined as an indhvidual whase tompansalien or compensalion calculations are genaraled by the programs. The tem Compensated Individual incluges, but is nol
fimiled to. your employees, contractors, retiress, and any other Ferson,
Computer: is defined as ihe computer on which the programs are instalied. A Compisar licenss atiows you to usa the iicansed program on a singla specified computer.

Connecter: is defined as each connactor connacing the softwars praduct with an extamal product. A unigue canneclod is required for each distinet product with which the software produtt is
raguired 1o interface.

Wareh Bualider C: ctor: is defined as & softwars proguct hat connacts an Oracle database where the Oracie Warghouse Builder coup is deployed, 10 an oxiema product (e g.. SAP). A
urice connector is required for each distingt external product for which the Gracle database Is requized 10 intartace. :

Cost of Goods Sold; s defined as the totai cost of invenlory that & company has soid durtng their fiscal year, i Cost of Gomds Seid is unknown ta you Lhen Cost of Goods Soid shall be equal o
75% of total compeany revenue,

Customar: is defined as the Customer sntity apacified on the orderng document. The proagrams may not be used or accessed for the business eparations of any thitd party, ingluding but nat
linuted to your customers, panners. of your atfliates. There is no dmitation on the rumiber af physical servers on which such programs may he copied, instalied and used.

Electronic Order Line: is defined as the total numbar of distinct electronic order tines entared elecironicatly into the Oracle Order Management apphcation from sny saurce (not manually
ertered by ficensed Drder Managament Users, Prolessional Users 2003, o Pretassional Users 2003 Extemall during & 12 month perfod. This includes order lines originating as axtemat
EDIXML ransactions andiar sourced from other Oracle and nen-Oracle applications. Yow may nol excead the ticensed rummber of arder $inas during any 12 month pericd.




Employae: is defined as aff of your il-ime, par-dime, temporary amployess and alf of your agenis, contracloss and consuitants. The quantity of the licenses roguited is determined by the
number of Employees and not the actual number of users, in addition, if you elect 1o tutsource any hushass function{s) o ansther company, aif of the company's fuli-time, partime, omporary
empioyess and agents, conlractors and consutants that ave provkding the sutsourcing senvicas for you must be counted for the purposes of determining the rumber of Employees.

Emptovee User: is defined as an individual aithadzed by you Lo use tha appiication programs \which ara instalied an & Single server o mulligte servers, regardless of whelher o not e
individual is actively using the programs at any given: time.

Entry; is defined as a unique llem (2.9., ohject, parson, entily or em of information} slored within the programs, Replicated entries stored wilhin the program on multiple servers are counted &5
a single entry.

Expense Report: is defined as the total number of expense reports procassed by the Expansss during 2 12 manth perod. You may not exceed the ticensed pumber of expanse rapans duing
any 12 monih perdad,

Field Technician: is defined as an engineer, technicien, representative, of Other person who is dispatthed by you. Including the dispatehers, 10 the fistd using the programs.

FTE Student: s defined as any full-time student enrotled I your instilution and any pan-time student envolled in your institution counts as 25% of an FTE Stugen!. The doinition of “full-time” and
“park-fims” s baset on your poficles for student classification. If the number of ETE Studanis is & fraction, that number wilt be roundsd lo the nearest whole aumber far purposas of license
quantity requirements.

Hosted Name® User is dafined as an individual authorized by you to access the hosted service, regardiess of whather the indiidua) s agtively accessing the hosted sarvice at any given Bma.
involce Line: is defined as the total number of invoics line ems processed by the program during a 12 month pericd, You may not exceed the ficensed number of tnvoice Lings dudng any 12
rmonih period unless you acquime additional Invoice Line Atenses Tom s,

VR Pot: is definad as a singla caller that can be processed via the Inwractive Voice Respanss (IVR} system. Customers must purchase licenses for tha number of [VR Ports that represent the
maximum number of coacumant calters that can e processsd by the IVR system.

Module: is defined as each production database unning the programs.

Network Device: |s defined as the hardware andior software whaose primary purpose is to route and control communications between computers or computer netwarks. Examples of network
devices include bul are not b, routers, firewalls and network load balancers.

Non Employee User - External: is defined as an individual, who is niet your emplayea, eontractor or autsourter, authorized by you 10 use tha applisation progeams which are installed on 8 singte
server of muitipla servers, regardiess of whether of not the individus! 15 actively using the programs at any given tims.

Partner Crgrantzation: # defined as an external third party business entity that provides value-addod services in markeling and selfing your products. Depanading upon tha type of industry,
paniney erganizalions play dfferent roles and are racognized by different names such as reselier, digvitiutor, agent, dealer or broker.

Person: is definec as your amployes or contrector who is actively working on behalf of your organization ar 2 iormar employes who has ong or mors benefil glans managed by the system or
continues to be paid through the syslem, For Project Rescurce Managemant, a person is dafined as an individual whe I5 schadulad on 3 projact. The totat number of lisenses needed is 1o be
based on the paak number of partdime and full-tima peopte whose roconds ard racorded in the systent.

Physical Server: is defined as each physica! server on which the programs are instalied,

Parted Number: is dafinad as the telephone numbar that end users retain as they ehange from one service provider to another. This telephone nursbet orlginaity resides on n telephone switch
shd is moved into the responsibilily of another taphone switch.

Record: Tha Customer Hub B2B is 2 bungle that includes wo components, Siebel Univarsal Customer Master B28 and Oracte Cuslomer Data Hub, For the purposss of the Cuslomer Hub 828
application, recerd is definad as the total number of unique custamar database records slorer In the Gustomer Hub BZS appiication {i.e., storad in a component of Customar Hub B28). A
customer database record is a unique business antity of company recerd which Is stored as an account for the Siehai Univarsal Customar Master B28 product or a5 an organization for the
Oragle Customer Dats Hub praduct.

The Customer Hub B2C is @ bundie that inciudes twe components, Siebal Universa! Customat Master B2C and Oracle Customer Data Hub, Forthe purpbses of the Customar Hub B20
application, record is defined as the tolal number of unique customer dalabase recards stored in tha Gustomer Hub BIC application fi.e,, stored It 2 companent of Customer Hub B2C). A
customer database record is 8 unigue consumer (+4., physical person record which Is storad as a confact for the Sinbel Universal Custormer Mastar product or 25 & person for the Oracla
Custoner Data Hub praduel

The Produtt Hub is a burile that includes two companents, Slebat Universal Product Master and Cracte Product information Management Data Hub. For the purposes of the Product Hub
application, recard is defined as tha total number of unique product database records stored in the Product Hub applicabon (.e., stored in a component of Product Hub). A product database
recond 15 @ unique product camponent of SKi stored inthe MTL,_SYSTEM_ITEMS table with an active o inastive stalus and dows not include any instance tams §.e. *-star lems) or organization
assignments of the same kam,

Forine purpeses of the Case Hub program a record is defined as the lotal number of unique case databasa records thal may be stored inthe Case Hub application.. A case database recond Is a
unigue request ar issue requiring investigation of servics stored i §_CASE tadle with an aclive or inaclive stalus,

For all appilcation pragrams licensed as record, please sea the application icensing prerequisiies as spacified in the Applications Licensing Table which may e accessed at
_hitpitoracle.comfeonirants for the grant and restrictions of the underlying Oracle technology.

For the Hyperion Dals Retationship Mansgement propram, 4 fecord Is defined as the uniqus ocoumense of any business ohiect or master data constnict that you chooss {0 manage within tha
program. Recards may descrive eny number of enterprise information assets, commonty refemed % as base members, including but nat limhtat to cost centers, ledger accounts, legal entilies,
organizations, products, vendoss, assels, locations, ragions or employees. Additicnally, a record may also be 3 summaty object, commanly referrad 10 a3 a roliup member, that elther
summarizes hase members te dascribes higrarchical Information associated with underying base membars. Records reprosant unique accurrances and they do not include any duplicates or
shared roterencas that may be essentie} for master data management purposes.

1000 Records: is defined as 1000 claansed records {L.e., rows) that are output from & preduction gata fiow of the Date Quality for Data Integrator program,

RosettaNet Partner intertace Processes® {PIPs®): ore defined as business processss Hetween trading pariners, Preconfigured systern-to-system XML-based dialogs for the relevant E-
Businass Suite Application(s) are provided. Each preconfigured #iP inchudes a busingss documant with the vocabulary ord & business process with tha choreography of the message dialog.

Rule Set: Is dafined 3 a data nies file containing content for a giver country in ordet t6 parfor data quality functions optimized for that country.

Service Order Line; is dofined as the total number of service order entry line tems processedt by $he pragram during 2 12 month peried, Multiple servica order eniry Hne Rems may ba entered
8¢ part of an ingividual custemar service order of quote. You may not excead o Hicensad number of Service Order Lines during any 12 manth paricd unless you acquire additional Service
Order Line licensas ¥om us.

Subscriber: is defined as (a) & working tetaphona number for all wizefing devicas; (o) a partable kandset or paging device that hias heen activated by you for wireless communications and
paging: {6} 2 residantial drop or a nonfesidantial device senviced by a cabls provider, or (d) a live connected wility meter . The tofal number of Sutsribers is aquat to the aggregate of al types of
Subiscribers, If your business is not defined In the primary definition of Subscriber anova, Subseriber s dafined as each U.S. §1,000 increment of your gross annusal ravanue as reported to the
SEC in your annusl report of the equivalent acecunting of reporting document.

Sulte: is cefined as ol the funclionat sefware companany desciited in the produd dosumemation,

Tape Deive: Taps dives a7e defined as mechanicel devizes used to sequentially wiite, rand and resters data from magnetic tape media. Typically usad, bt not limited to, data protection and
sichival purpases, tape drives are deployed gither as @ standalona unil(s) or tuused witri B robotic tapa library, Examplas of tape drive Inciuda bt ar not limited w0, Linser Tape Open (LTOL
Digitat Linear Tape {DLT), Advanced intelligant Typa (AIT), Quarter-nch Carvidge (QIC), Digial Audio Tape (DAT}, and Bmm Helical Scan. For Cloud based backups, Oracle courts anch patalle
stranm of Recovery Manager {RMAN) chennel ag equivalent 1o a taps dfive,

Terabyte: s defined as a lerabyle of computer storags spate used by a storage filer equat to cha tillion byles.

Transaction; is definad as aach set of inleractions that is intiated by an appiication user recarded by Cracte Ercamprise Manager to capture avallabiity and perlormance metics used in
calouialing service levels. For axample, the following set of intesactions would reprasent one transaction: Jogin, search customer, jog oul



UPK Devetoper: is definad a5 an individual authanzed by you lo use the programs which are instalied o a singie server or mulliple servors, regardiess of whethar the individual is actively using
the programs at any given time, UPK Davelapars may creste, modify, view and Interact with simulations and dosumentalion.

UPK Employee: is defined as an aclive employea of yours. (aote: The valus of these appheations is determined Dy the size of the acliva empioyse poputalion and not ha sumbsr of achuat
wsers. Theralore, all of your active employaes must be inchuded in your order when licensing these applications), UPK Employess may view and interact with simuations and documentation but
may nol cleats of modify sknulations or documantation,

UPK User: is defined as an individuat authorized by you to use the programs which are instatied an 3 Single server or Mmultiple servers, regardiess of whethar the individual is actively using the
programs at any given time. UPK Users may view and interact with simulalions and decumentalion but may not Greate of modify simuiations or documantation.

Workstation: is defined as the cient compuier from witich the programs are being accessed, regardless of where the program is instatted,

SM Freight Under Management: Is defined as ene milion U.S, doltars of the total transportation vatue of tendered orders for all shipments for & given calendar yaar during the tam of the
license, FUM shall incluge the comblaed total of aclual freighl purchasad by you. plus Ina cosl of freight for shipments managed by you (e g., you are not purchasing transportation services on
behatl of your clients but are providing lransportation managament sarvices for your clients). Freight hal is paid by a third party shall also ba inciuted in the FLIM tolal (8.5.. inbound shipments
from suppliers 1o you with freight terms of prapaid}.

sM In Revenue: is defined as one milion United States dolfars in all income {interest income and non interest income) bafore adjustmants far expenses and taxes gencrated by You during a
fisca! year. I

$M In Managea Assets; is defingd a5 one miliion U.5. doliars of the foligwing tatat {1) Book value of investment in Capilal leases, direct financing leases and other finance lsases, Including
residuats, whethar owned or managed for others, aclive on the program, plus {2) Book value of 2585 on operaling leases, whelher ownatf or managed for othets, active on the program, plus (3}
Book valug of foans, notes, conditional sales contracts and olhor receivables, owned or managsd for cthers, aclive on the program, pus {4) Benk value of non saming assets, Gwned or managed
for others, which ware previously 19ased and acive on the program, Including assals from lorm terminzled taases and repossessed assals, plus (5) Original cost of assets underlying leases and
teans, originaled and acve on the program, then sold within the previous 12 moaths,

For a complate list of products offerad by Gracte Corporation, piease vish tha Oracle eDelivery site:
nlipHedalivary.oracie con

GENERRL 1ICENSING RY
TERM DESIGNATION
If your Program Licanse dogs not spacify 8 tarm, the Program license Is perpetual and shall continug umiess tarminated as otherwise providad in the Agreamant.

& Yeat Term: A Program kcanse specifying & § Year Term shall commence on ha Effective Date of tha order and shal continue for a period of 5 years. At the end of the 5 Year Tamm the
Program Ticense shall terminate autamatically,

& Year Term: A Program licanse specifying a 4 Year Tarm shall commente on the Effective Date of the order and shalf continue for a period of 4 years. At the end of the 4 Year Termtha
Program license shall lerminale aulomatically.

4 Yeur Term: A Program license specifying a 3 Year Term shall commence on the E£#tactive Date of the order and shall continue for a period of 3 years. At the and of tha 3 Year Term ihe
Program licenso shall terminate automatically.

2 Yoar Term: A Program ficensa specifying 2 2 Year Team shall comimenge on the Effective Date of the order and shat continue for a period of 2 years. Atthe end of the 2 Year Term the
Program licanse shal terminate aulomaically.

1 Year Term: A Program license speciying a 1 Year Temn sha commensa on the Effectivé Date of #e order and shali continue for 2 pericd of 1 year. Althe end of the 1 Year Temn the
Program license shall lerminats automalically.

ORAGLE-BEA GRANDFATHERED GLOBAL PRICE RiSY

Oracks PartneriNetwork members wilh 3 valid distibution agreement may distribute the programs specified on the Qracie-BEA Grandfathered Giobal Price Lis (o exisling end users for add-on
capacity only, subjact to the terms of such valid distribution agreamenl and any restrictions set forth In the Oracla-BEA Grangfalhered Prica List,



Oracia Suppont Services (0S8) offers the Icliowing programs: Sotware Updale License & Support to provide customers with the right to Oracia product upgrades and 24x7 suppori of alt Qracle
praducts, and Oracle Advancad Custemer Support for a menu of additional sarvices dasigned o provice an enhanced level of support. Services may vary by couniry. For availablily, contast

"

yout local Suppert Sales rep ive. For a compiate dascriptian of Oracle Suppun Servicas programs, refer to the Sales Supporl wabsite at hitp:fwww. oracle. com/Support

Software Update License & Support

Schware Updates License & Support provides customers with the right to product upgradas and 24x7 technical suppor, and is availabie for five years from the releasa date of the product
Product upgrades includes upgraded versions of software, maintenance ralgases and patehas. Custormers receive diredt access Oracle expents for praduct-specific questions abind
instaliing and operating Oracle software. Wab based supporl is providad via OraclaMetalink. Featuras of MataLink meiude proactive notifisatians, customized home pages, technical
libraries and fonums, pradued ife-cycle information, a bug database, and the abiiity t© log 1echnicsl assistance reguests.

Suppor Renewals

Prices shown on this price st are annual fees thal apply 10 both perpetual and term licenses for first year support only. The prica of 8 technical suapon ranewal for Software Updaa License
& Suppornt is the technical support feas paid for tha same licenses in he prior year, increased by the Inflationary Adjustment Rate (IAR}. For ficenses with an active Contractual Cag Rale
(CCRY, support is increased by the lowar COR or the JAR. in all cases, any vakie tachnical suppont cap inciuded in 8 license agreement of ordaring document that govemns the licenses, limits
the renewal adjustment. For mare information on renawal adjustments, comact your Suppan Ssles reprasentative.

Advanced Customer Support
Advanced Customar Suppon s designed 1o provids an enhanced leval of support lo Oracle customers. Agvanced Customer Suppon delivars lailored, flaxible suppont soiutions dullt 1o
meet the customers’ specific busi =51 s, Adh d Customar Suppon customars have the fiexibiiity te purchase standard oe comning standard services with specific offerings to
provica a full solution.
Contact your local Support Sales representative for Advanced Customer Suppodt infermation and pricing.

Ingidant Server Support Packages
incigent Server Suppernt Packages provide Incidant-besed wab support for the foliowing limited product sels:
. Oracle Database Server Suppert Package (2,300 USA {Doliar) for 10 incidants on one server):
Oracle Database Enterprise Edition, (racie Datsbase Standard Editian, Standard Edition: One, Partitioning. Rea! Application Clusters
. Dratio Application Seiver Support Package {1,150 USA {Doliar) for 10 incidents on one serves)
Irtarnat Application Server Enterprise Edition, intermat Applcation Server Standard Edition, Internet Application Server Javas Edition

With the purehase of incident Server Support Packagas, cuslomars receiva access 1o Oracia Melalink, which provides 24x7 web-based technical suppost, including web-based Technical
Assistance Raguesls.

JDeveloper Suppart

JDaveiopar Suppon Is @ 24x7 support sarvice that provides direst accass 1o Oracle expans for product-specific quastions about instatiing and operating Oracle Jpeveloper, Wep based
support is provided via OracleMetatink Featuras of MetaLink inchude preactive netificatians, customized home pagas, technical libraries and forums, praduct ife-cycls information, a bug
database, and fe ability to log technicat assistance requests.dDeveloper Suppartis priced AL 218.90 USA (Collar) per Nemad User Plus per annum. Price apphies to first year suppon only.
JDevelopar Support s svailabla only for tha lrap varsion of JDeveloper downloaded from OTN gher Jun 28, 2005, Ali standard Oracle support policies, 25 outlined inthe Technical Support
Pojicies, are appicable to JDeveloper purchased hefore this dat.

Customer Suppart Services Pollcies and Definitlons
The complete policy can ba found in the Technical Suppon Policies at P hww.oratle. comisuppont

Extended Suppon
Customers wih curent Software Updales, Litense & Support can support their produst for a further 3 years, past the Initial § years from the genatal availabiiity date of the product, oy
purchasing Extended Support. Extendsd Support fees are applied o the desupported Oracie programs only. Extended Suppon fees consist of the prior year's fae fof Software Lpdelss &
Support plus the appiicable renewal adjustment, plus an atiditional tee based on the yaar. Additional faes are as follows!

Yaar 6 aller product retaase; 10% of cuvent yoar's Software Update License & Support
Year 7 aftor producl reteass: 20% of curent year's Softwars Update License & Suppont
Year B after product réfeasa: 20% of current year's Software Lipdate License & Support

Extandsd Support offers the tallowing:

Updates, Tres and securty alarts

Tax, legal and regulatory updates
Upgrace scripts .
Technical suppon

Major product and tethnology releases

Sustalning Support

Sustaining Support cifered in years 9 and beyond providas tachnical suppert-—i.a., access 1o Oracle's ontine and cali-center support-—and rights to fulure products for as fong the customer
i purchasing supperl. Sustaining Support is charged as per fenewat pricing, found in the “Support Renewals” saction above.

Sustaining Support provides:

‘Technica) Support

Access to MataLinkiGustomer Connection
Major product and techriaiogy releasss
Pra-existing fixes

GHACLE

Oracle offers complele application, database, and hardwara managemeant setvices, which can help lower 3 customar's 1T maintenance cosis and increase suppors resolution time

Adminlstration Services
Administration Services ane systam administration, appiication technology mansgamant and mondonrg activities provided samately by Oracie for licensed Oracle programs. Administralion
Servicas ara contracted on yaarty tarms, the billing is annual in advancs.

Computgr nd Administstio ic
Cortpiaer Services must be sold fogothar with: Admitistration Services. Comguter and Adminisiration Services are systam admisstration, spplication technology management, and
fonitoring activilias for licensed Oradle prograrms that are provided by Cracie from  data center hosting faciity Lo which the customer has remote applications access. Compuler and
Administration Services are contactad on yaarty lerms; the blidng is annus! In advance.
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Bill Presantmant and Account Managemant
Client Management

GRM Portal Pack

LTt integration

HalpDesk

HatpDesk for Employes Self Service
HajpDesk for Human Resources
MelpDask Upgratie - Restricted License 1o Standard License
nfosyne Client

infosync Server

intagrated FieldSenice

Marketing

Mobile Account Planning

Mobile Configurater

Mobile FisldService

Muobile Order Caplure

Mobile Sales

Mullichanne! Communications
Ordar Capture

Order Capiure Seff Sarvice

Partner Commerce

Parner Marketing

Parner Planning

Partner Piatform

Partner Sales

Parinar Service

Phone Nusmber Administration
Policy and Claims Presentment
Real-Time Adviser

Sates

Saies for Blackberry

Bervices Managsment

SmastViews

Strategic Account Planning

Support

Support for Customer Self Service
Suppont Upgrade - Restricted Licanse to Standard License
TeleSales

RV IChdl
Catalog Managament
Cotlgborative Supply Management
Piscrete Manufacturing
eProcurament

eSupplier Connection

Flow Production

nvantary

iaventory Policy Planning

Qrder Managemant

Product Configurator

Promotions Management
Purchasing

Services Procurement

Sirategic Sourcing

Supplier Contract Managemarit
Supply Chain Portal Pack

Supptly Planning

R wﬁ.{xm,,“,
Asget Lifecycls Managemant Postal Pack
Enterprise Asset Managemens

Rea! Estate Management

PeopleSoft Companent Price List

870
1,760
3,500
1,750
2,295
120
iy
120
&0
1750
1750
4,585
7,200
1,480
2,600
2,295
1,450
1,450
1,950
5,800
3,500
2300
1450
870
5.800
1,450
870
a70
1,450
3,500
7,860
4,258
2,600
4,380
4,350
13,785
1,450
2,900
2,900

8,100
3,650
4,595

80
8,195
1,050
4,505

13,800
5100
3,600
5,100
4585
2,995
5,185
5,895
2525

12,300

1,185
4,595
4,595

191.40
385,00
77000
385.00
504.90
26.40
6.60
2640
13.20
285.00
3500
1.010.90
1.584.00
318.00
872.08
504,90
319.00
18.60
42800
1.278.00
770.00
506.00
318.00
191.40
1,276.00
31800
18140
191,40
319.00
77600
1,666,00
857.00
572.00
as7.00
957,00
3.034.90
315,00
£38.00
638.00

206200
803.00
101099
1760
202290
23108
1.010.80
3,096.00
1.122.00
436.00
1,122.00
1,010.90
658.90
2,022.90
1.616.90
555.50
2,706.00

280,70
1,040.80
3.010.80

Application User
Application User
Appiication User
Application User
Application User

Employee

Employae

Employee

Empioyee
Application User
Application User
Application User
Application User
Application User
Application User
Application User
Application User
Application User
Application User
Application User
Application User
Application User
Appiication User
Application User
Application User
Application User
Application User
Application Usar
Application User
Application Liser
Application User
Agplication User
Application User
Application User
Application tser
Application User
Application User
Appliation User
Application User

Application User
Application User
Application User
Application Lfser
Application User
Application User
Application User
Apphcation User
Apglicatipn User
Application User
Application Usar
Application User
Application User
Appiication User
Application Lser
Application User
Application User

Application User
Application User
Application Usar

ot n o th

Al Employees
All Employess
Al Employees
Ak Employees
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Coniracls

ESA Portat Pack
Expenses

Grants

Pay/8il Managament
Program Managemant
Project Cosling
Proposal Management
Resource Managemen!

Findinata
gSettlements

Financials

Financials Portal Pack
Internat Controls Enforcer
Transaction Biling Processor
Traasury

Absence Management
Bengfits Administration
Direclory infereca
aCompensation
eParformance

HRMS Portal Pack

Human Resources

Payroll

Payroll Interface

Payroll Inlerface Connector for ADP Connection
Pension Administration
Recruiting Solutions

Stock Administration

time and Labor

Oracle Worktorca Scheduling

g saiiane
Entarprise Learming Managemant

Gradebook

Campus Self Service

Contributor Ratations

Student Administration

SQtudent Administration Integration Pack

Community Porlal
Enterprise Porlal

Firtars Bnalyties {ERR Y
HEM Warshouse

Warkforce Planning
Waorkforce Rewards

PeopieToo&s—Enlarpnsa stelopmem
PeaplaTomis-Enterprise Devalopment Starier K
PaopleTools Mobile Agent-Entarprise Development
Process Modeler Clisnt

Fhsoriptenigeisdy
Fusion Campus Sclutions Intelligence for Paop%eSuﬁ Entefpnse

PenpleSoft Component Price List

6,885
1,100

725
5,395
2,888
4,595
1725
3,495

1,950
4,585
1,186
2,795
1.585
28,993

52
85
12
36
108
12
185
225
70
5
8%
75
58
110
225

105

12
35
1,360
185
47

430
600

145
i7
i7

6,895

1150
266
45
130

30

1,516.90
242.00
1.32
1.567.50
1,188.9C
636,97
1.010.80
378,50
768.90

428.00
1.010.90
28070
61490
350.80
§,378.80

1144
18.7C

2.64

710
23.10

264
40.70
49.50
15,40

1.7¢
18.7¢
16.50
12.76
24.20
49.50

2310

284
7.70
20700
40.70
a4

94.60
132.00

3180
1740
3740

1,816,90

253.00
57.20
18.70
2850

6.60

Application User
Application User
Exponse Report
Application User
Application User
Application User
Application Usar
Application User
Application User

Appiication User
Appiications User
Application User
Application User
Application User
Application User

Employes
Employee
Emplayae
Emplayse
Employee
Emploves
Emploves
Empiloyas
Employes
Eaployee
Employea
Employes
Employea

Employes

Employse

Empioyee

FTE Student
FTE Student
Application User
FTE Student
FTE Student

Application User
Application User

Employea
Employee
Employee

Application User

Application User
Appiicatian User
Application User
Application User

FTE Student
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Al Employees
Al Epplayoas
Al Employees
Al Employeas
All Employsas
Alt Employees
Al Employees
Al Employess
Al Employess
Alt Employees
Al Employees
Ali Employees
All Employeas
All Employases
All Employeas

Al Employees

Al Students
All Students
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Al Employeas
Al Employees
All Employees
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et Ty S Gamplians
Governanca, Risk, end Compliance Manager
Fusion Governance. Risk, and Compliance Inteligence
Application Access Controls Govemor

Option: Application Access Conteols for PaapleSoft Entarprise
Corfiguration Controls Governar

Option: Cenfiguration Controls for People$oflt Enterprise

& A

#ap)

Tndbgiakity

Application Intagration Architectire Foundation Pack
Application Integration Architactire Foundation Pack
Application (ntegration Architacture insurance Foundation Pack
Application Intagration Architecture Ulilities Foundation Pack

o " 4
DOracla User Productivity Kit
Orasie User Productivity Kt
Oracla User Produstivity Kit
Gracle User Productivity Kit Prafessional
Cracle User Productivity Kit Professionat
Oracle User Productivity Ki Professional

g BroulieigF iarBBadint Melordls fol GRK 7
PeopleSoft Entetprise UPK for HalpDask Human Resources

{up to 4K empioyeas andfor $1 billion in revanue)

(over 4K empiayess andfor 31 billion in revanuea)
PeopieSoft Enterprise UPK for Suppont

{up 1o 4K employees and/or §1 bilton in revenue)

{over 4K employess andfor $1 bilfion in revenue)

it rlasaiFdr HRMS:
Paopie: PK Absence Management

{up io 4K employees and/or $1 biliion in revenua)

fover 4K employees andior $1 biflien in revenue)
PeopleSolt Enterprise UPK Benefits Adminlstration

{up to 4K employees andfor $1 bitfon in revenue)

(over 4K employees and/er $1 biion in revenue}
PeapieSolt Enterprise UPK aBenafis

{up to 4K employeas andlor 31 billion in revanue)

{ovar 4K employess and/ar 31 billion in revenue)
PeopiaSofl Entemrise UPK eCompensation Manager Desklop

{up %o 4K empicyees and/or $1 billion in revenus)

{over 4K employees andfor $1 billiont in revenue)
Peopiesi‘;ﬁ Enterprise UPK aPay

{up to 4K employees andier $1 bifien in rovenue)

(over 4K employees and/or §1 billlers in revenue)
PeopleSoft Enterprise UPK aPerformance

{up 1o 4K amployess andior $1 billion in revenue)

{ovar 4K empioyees andfur $1 biion in revenue}
PecpleSoft Enterprise UPK eProfile

(up to 4K employees andlor $1 billion in revenue)

{over 4K empioyeas andfor §1 billion in revenus)
PaopleSofl Entarprise UPK ePrafiie Manager Daskiop

{up 1o 4K employees andfor 31 biltion in revenus)

(over 4K smployeas sndfor $1 billion 1n revenue}
PenpleSoft Enlerprise UPK Human Resources

{up to 4K employees andhr $1 bifian in revenue}

(over 4K employees andfor §1 biilion in revenus)
PaoplaSofl Enterprise UPK Payroli for North America

{up to 4K smployees sndior §1 bilion in revenue}

{over 4K amployees andor §1 billior in ravenue)
PaopleSofi Enterprise UPK Tatoril Acquisition Manager

(up to 4K employees andfor $1 biion in ravenue)

{over 4K employees and/or $1 billion in revanue)
PacpiaSoft Enterprise UPK Time & Laber

{up to 4K employess andlor $1 dillion in revenue)

(over 4K omployees and/or §1 bilion in revenue)

PeapleSoft Camponent Price List

48,000

920
56,000
56,000

570

17,500

30
25,008
80
40

8,800
17,600

8,800
17,800

35,000
70,000

17,500
35,000

8800
17,600

8,800
17.800

8,800
17,600

17,500
35,000

8,800
17.600

8,800
17,600

6,000
70,000

34.500
70,000

17,500
35.000

17,500
35,000

1.010.80
1,010.80
198.90
44.00
65.30
58.10

10,120,060

20240
12,320.00
12,320.00

128.40

3,850.00
1320
6.60
5,500.00
780
4.80

1,836.00
3.872.00

1,835.00
3.872.00

1.700.00
15,400.00

3,650.00
7,700,060

1,93600
347280

1,936.00
3,872.00

1,836.00
3,872.00

3.850.00
7,700.00

1,838.00
387200

183640
3,872.00

7,730.00
15,400.00

7,580.0C
15.400.00

3,856.00
7.700.00

3,850.00
T.700.00

Application User
Application User
Monitorad User
Monitored Liser
Monitored User
Montored User

Processor
Namet User Plus
Prosessor
Procassor

Application User

UPK Developear
UPK User
UPK Employes
UPK Daveloper
UPK User
UPK Employas

UPK Module
UPK Modute

LUPK Madute
UPK Moduie

UPK Module
UPK Modisde

UPK Medule
UPK Moduls

UPK Moduie
UPK Moduie

UFK Madula
UPK Module

UPK Modhle
UPK Module

UPK Modude
UPK Module

UPK Module
UPK Module

UPK Moduia
UK Modue

UPK Module
UPK Module

LIPK Module
UPK Modute

UPK Module
UPK Modute

UPK Module
UPK Module

108

P

i

5

Al Employses
1

5

All Employesas

not applicable
not applicable

not applicable
not applicable

no! applicable
nol applicable

not applicable
rol applicable

no\ applicable
not applicable

riol applicable
not applicable

not applicable
nat applicable

not applicable
not apphicable

Aot applicable
not applicable

not appilcable
not applicable

not applicable
not appticable

not applicable
et applicable

nol apphcatie
not applicable

not applicable
not applicablo
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22
22
22
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PeopleSof, Componant Price List
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PaopleSoft Enterprise UPK Enterprise Learming Management
{up 1o 4K employess andfor $3 billion in revanue) 17,500 3,850.00 UPK Medule not applicable
fover 4K employees and/or §1 dillion in revenue) 35,000 T.700.00 UPK Moduls nat applicable
e PSRy wit Sonbaht AEGHEIE fof BinddciatIES K Saffware:
PeopieSoh Entarprise UPK Asset Management
{up to 4K employeos andfor §1 biton in revenus) 17,500 3.850.00 UPK Module net appiicable
tover 4K employees andfor 1 billion in revenue} 35.000 7.700.00 UPK Motule nat applicable
PeopiaSolt Enterprise UPK for Cash Managament
{up to 4K employeas andior $1 bilion in revenue) 17,5060 3.850.00 UPK Module not applicable
{over 4K employeas andior $1 billion in revenus) 35000 7.700.00 UPK Module not applicable
PeoplaSoft Enterprise UPK Contracts
(up to 4K employess and/or §1 bitlon in rgvenue) 35,000 7.700.00 UPK Module nat applicable
{ovar 4K emplovess andfor $3 billion in ravenua) 70,000 15,400.00 UPK Moduie nct applicable
PeopleSoft Enterprise UPK Expenses
{up to 4K employees andlar 51 bilken in revenua} 17,500 3.850.00 UPK Mozule not applicable
{over 4K employees andior $1 billion in revenue) 25,000 7.700.00 UPK Madule not appilcable
PeapieSoft Enterprise UPK Generat Ladger
(up 4o 4K employsas andfor $1 bilion in revenue) 17.500 3,850.00 UPK Madule nol applicable
{over 4K amployees andfor $1 bifion in revanue} 35.000 7.700.00 UPK Module not applicable
PeopleSofl Enterprise UPK Grants
{up 1o 4K ampioyess andior §1 bilkon in revenue} 17,500 3,850.00 UPK Module net applicable
{over 4K smployees anclor $1 Hilion in revenue) 35,000 7.700.00 UPK Modute not applicable
PeopleSoft Enterprise UPK Payables
{up to 4K emgployees andior $1 billien in revenus) 17,500 3,850.00 YPK Module not applicable
{over 4K employees andlor $1 billion in revenue) 35,000 7.700.00 UPK Module nat spplicable
PeopiaSof Enterprise UPK Project Costing
(up to 4K empioyeas andfor §1 billion in revenue) 17,560 5.850.00 iPK Medule net appiicable
{over 4K employees and/or $1 billion in ravenus) 35,000 7.700.00 UPK Module not applicabla
PaopleSoft Enterprise UPK Receivables
{up 10 4K empioyees andfor §1 Billion in revenus) 35,000 7,700.00 UPK Moduls not applicable
{over 4K employees andrar $1 billion in revanue) 70.000 16,400.00 UPK Moduio nol applicable

st Prouicusii K coni Hsidraln e £P1 Findicieias
PecpteSoft Enterprise UPIK Planning and Budgeting

{up to 4K employees andfor §1 bilion in revenus) 17,500 3,850.00 UPK Module not applicable

{over 4K employees andfor $t billion in ravenue} 35,000 7,700.00 UK Mogute not applicable
s promieds it Ml for Sape ha
PaocplaSofl Enterprise UPK Bifling

{up to 4K empioyees and/or $1 billion in revenue) 17,500 3,850.00 UPK Moduie nat applicabla

{ovar 4K employaes andior $1 bilion in revenus) 35,600 7.760.00 UPK Modute not applicable
PeopleSos Enterprise UPK eProcurement

{up to 4K employees andier §1 billion in revenuey} 17,500 3,850.00 UPK Module not applicable

{over 4K employees andfor §1 bilion in ravenue) 35,000 7,700.00 UPK Module ngt applicable
PeuplaSolt Enterprise UPK invenlory

{Up 1o 4K amployess andfor $1 bifien in revenue) 35,000 7,700.00 UPK Madule not applicabla

(over 4K employeas andfor $1 billion in ravenug) 70,000 45.400.00 UPK Module not applicatle
PoopleSoh Enterprise UPK Grder Management

{up to 4K empioyees andlor §1 bitiion in revenue) 17 500 4,850.00 LIPK Module not applicable

{ovar 4K smployses andror $1 bilion in revanue) 15000 1,700,006 UPK Module nol applicable
PeopleSolt Enterprise UPK Purchasing

{up 1o 4K employsas and/or $1 bition in revenus) 35,000 7,700.00 UPK Moduie not applicabla

{ovar 4K employaes and/or $1 billion in rovenus) 70,000 15,400.00 UPK Moduie nol applicabla
PacpleSaoft Enterprise UPK for Stralegic Sowding :

{up 10 4K amployees andior $1 biflion in ravanua) 47,5008 3,850.00 JPK Modula nol applicable

{over 4K employees andfor $1 billicn in revenue} 35,000 7,700.00 UPK Modula not applicabie

BBk ETOMIGHN Kt Contint Warsrals for Purkig
PeopiaSoft Enterprive UPK Enterprise Partet
{up 1o 4K empioyess andlor $1 bilfion ¥ revenug) 35.000 7.700.00 UPK Modula not applicable
tovar 4¥ employees andfor $1 billion in revenue) 70.000 15,400.00 UPK Module nt applicable




PeopleSaft Component Price List

T |

{up 1o 4K employees andfor $1 billion in revenue)
{over 4K employees andfer 31 billion in revenus)
PaupleSoft Enterprisa UPK Student Adminlsiralion
{up 1o 4K employees andfor $1 billion in revenue}
{ovar 4K employses anitfor §1 billion in revenuer

Dt Hese B
ProplaSofl Entel
{up to 4K ampioyees andlor §1 billian in revanue)
tovar 4K employess andlar §1 bilion in revenue)
PeoplaSoft Enterprise UPK Fundamentals for Financials and Suppiy
Chain Management Software Modules
{up 1o 4K employeas andior $1 billion in revenue)
{over 4K empioyess andior 31 billon in ravenue)
PeoplaSoft Enterprise UPK Fundamentals for HRMS Software Modules
{up to 4K employees anglor $1 billion in revenue}
{aver 4K employees andfor $1 bitlion in revenue}
PoopleSoft Enterprise UPK Reporting Tools for Campus Solutions
(up 10 4K employees andlor §1 billion in revenue)
{ovar 4K employeas andfor §1 biffion in revanug)
PeopleSoft Enterprise UPK Reparting Tools for Financials/E 8A and
Supply Chain Managamen! Software Modulas
{up lo 4K emplayess andlor B1 Billion in revenug)
{ovar 4K smployeas andior §1 bllion in ravenue)
PeopleSoft Enterprise UPK Reporting Tools for HRMS Softwars Modiles

{up to 4K employess andior §1 billion in revenue)

fover 4K empioyees andior $1 bilkan in revenus)
PeopleSoft Enterprise UPK Reporting Tools for PeoplaTools

{up 10 4K employees andior §1 billion in revenus}

{over 4K amployees andior 51 billion in revenuea}

17.500
35,000

35,000
70,000

8,800
17,600

8,800
17,600

8.80¢
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17,500
35.000

17,500
35000

17,500
33,000

35,000
70,000

3,850.00
7.760.00

7,700.00
16,400.00

1.936.00
387200

1,936.00
387200

1,936.00
3872.00

3,850.00
7.700.00

3,650.00
7.700.00

3,850.00
7,700.00

7,700.00
15,400.00

UPK Module
UPK Madule

UPK Module

UPK Module

UPK Module
UPK Module

UPK tiodula

UPK Module

UPK Module
UPK Moduie

UPK Moduie
UPK Modute

UPK Maduls
LPK Moduie

UPK Module
UPK Module

UPK Moduie
UPK Moduia

not applicakie
net applicable

not applicable
nol applicable

not applicable
not applicable

not applicable
not applicable

not applicabla
not applicable

not applicable

not applicable

nol applicable
not applicable

no! applicable
not apphcable

not applicable
not applicable




PaopieSoft Component Price List

Haletotaciia Nt adal X

Micro Focus Intemational Lig. Nel Express COBOL for Windows
+ Namead User 18,000 3,520.00 See Supplement et applicatle 8
2 Namad Users 28,800 6.336.00 See Supplement not applicablp 8
3 Named Users 40,500 £910.80 Sea Supplement not applicabla 8
5 Named Uisers 65 500 14,410.00 See Supplement not applicable &
12 Named Users 116,000 25.300.00 See Supplement not applicable &
25 Named Users 172,500 37 950,00 See Supplement not applicable B

Micro Focus International Lid. Server Express COBOL for UNIX&
1 Named User . 16,000 3,520.00 See Supplement not appiicable B
2 Named Users 28,800 6,336.00 See Suppiement ot applicable B
3 Named Users 40.500 5.910.00 See Supplement not applicable 8
5 Namad tsers 65,500 1441000 See Supplement not applicable 8
12 Named Usars 115,000 25,300.00 Ses Supplamant not applicable 8
25 Named Users 172,500 37.950.00 See Supplement not applicable 8

Micro Fecus Inlemational Lid. Server Express - Migration from Object COBOL
2 Named Users 23,000 £.060.00 See Supplement not applicable a
3 Named Users 32,600 7,040.00 See Supplement not applicatle 8
5 Namead Users 52,500 114.550.00 See Supplemant not applicable 8
12 Named Users 82,000 20.240,00 See Supplement no} applicable 8
25 Namod Usars 138,000 30,360.00 See Supplement not applicable 8

B t Seit] dlable for. Byt panther

Business Db;ects Starler Ki 23,000 5,060.00 See Supplement not applicable

BusinassObjects Webintelfigence Base Reporling Users Pack for 10 2,300 506.00 See Supplement not applicable &

Named Users

BusinassObjects Wabintelligance Analylical Repomng Users Pack for 10 7.000 1.540.00 Ses Supplament not applicable 8

Named Users

Business Obiects Webinlelfigence Administrativa Users Patk for 3 13,800 3.038.00 Seo Supplement no! applicable a

Named Usets

Ascential PACK for Orache A.pphcali-éfm‘ T ’ ) i 86,500 19.030.00 Ses Supplament nol appficable 8

Ascential PACK for SAP BW 86,500 19,030.00 Soe Supplemant not applicable B

Ascential PACK for SAP RI3 88 500 19,030.00 See Supplement not applicable 8

Ascential PACK for Siebel 85,500 18,830.00 See Suppiemant not applicabie 8

y 93.‘5251375: f¢ Qigeld
LCrysial Enlefprise.’Busmass Objeds Enterprise for PwptaSoﬂ Enlarpnse 28,800 §,338.00 See Supplement nol applicable 8

Additional Concurren Access Lisenses (bundies of §)
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! This préduct is not available 1o be sold undsr Componen! Pricing.
2 This product is not available to be solt under Custom Sulte Pricing.
3 This praduct is nol available to be sold under Enterprise Pricing.

7 An option must be fcensed at \he same leva! (or greater thand as its paront, Example: rumber of Application Access Conlrels for PeoplaSoft Emerprise users = number of Application
Access Controls Govemor users. ¥ the parent has mulliple matrigs, the option must ba livensed at the same level as #ts parant for each matric.

& Term lcansas ara not avallable for 3rd party resall produsts.

14 This produst s on Conlrolisd Avatabiity and raquires approval. Plaase refer 1o the PSFT/IDE Conlrolled Avaliabiity Questions on hitp:lesource oraclecorp.com fot more information.

14 The companents of Giobal Payrol for China, Global Payrolt for Raly ang Globst Payrol for Thaitand of the Paytoll product are on Controlied Availability and requires approvat. Plaase
refar 1o the PSFTAUDE Conlrollag Availability Quastions on hnpiesource praciecom.com fof more infarmation,

2 \When ligensing Qracle Lser Productivity Kit or Oracle User Produttivily Kit Professional, you must license al least one Developer ang hen eilher UPK Users or UPK Employees.

% For PaoplaSoft eSuppliar Conneclion and PeopleSoft Strategic Sourcing, usa by your external suppliers is included wilh your application user licenses.

D

Application User: is defined as an individua! authorized by you to use the programs which are installad on a single sarver or multiple servers. regardiess of whethar tha individual is actively
wsing the programs at any given lime.

Employee: is dofined as alf of your fulldime. partdime, tamporary employees and all of your agents, sontractors and consultants. The quandity of the licensas required is delermined by the
numbar af Employees and not the actual numbar of users, In addition, f you elect lo autsourse any business function{s) to another company, alf of the company's full-lime, partidime, temporary
employees and agents, conlraclors and consukants that are providing the outsourciag services far you must be counted for the purposes of determining the number of Employees.

FTE Student: is defined as any fuli-time studen! enrolisd in your institstion and any past-ima studant entolted in your institution counts as 25% of an FTE Student. The definition of "fuli-time*
and "par-ime” is based an your policias for student classification. i the number of FTE Studsnls is a fraction, thal number will be roundad to the nearest whole number for purpases of ficense
quantity requiraments.

Expense Report; Is dafined as the tatal number of expense reports by Expenses during 8 12 sonth parisd. You may not excead the licensed number of expense raports duirng any 12 month
pariad.
FTE Student; is defined as any fulitime student enrelled in your institution end any pandimse student enrofled in your instilution counts as 25% of an FTE Studenl. The gafinition of “fuli-time”

and “par-time” is bases on your policies for studant classification. ¥ the numbsr of FTE Studants is afraction. thal numbar will be roundet 1 the nearest whole number for purposes of ficense
quariily requirements.

Monitared User: is defined as an individual who is monitored by an Analytics program which is installad on a single server or multiple servers, regardiass of whether e individual is actively
baing maniired at any given time,

Individual users who are licensad for an Analytics program by either Named Usar Plus or Application User may not be licensed by Monitored User.
For the purpose of the Usage Acceleralor Analytics program, every user of your tisensed CRM Sales application program miust be licansed,

For the purpose of the Human Resources Compensation Analytics program, all of your employeas must bs licensed,

For the purpose of the fotiowing Oracle Govemance, Risk, and Sompliance applizations! Application Access Controls Govamor. Application Access Contrals for E-Business Suile,
Configuration Controls Govemor, Configuration Controls for E-Business Sulte, Transaction Controls Govemaor, Preventive Contrals Governef, ant Governanca, Risk, and Comptiance Controls.
Suile, tha number of Monllored Users is equal to the totat number of unique E-Business Suite usess (individuals) being monitered by the program(s), as credledidefined in the User
Administration funclion of E-Business Sulle. Users of iProcurement andfor Self-Service Human Resourees are exchuded.

For the purpose of the foiowing PeopleSoft Ererprise Governance, Risk, and Compliance applications: Application Accass Controls Governor, Application Actess Controls for PeopleSoft
Entermprise, Configuration Conteots Governor, and Configuration Controls for PeopleSoft Enterprisa, the number of Manitored Usars is equal 1o the total number of unique PacplaBoft Erterprise
(or any other custom applicationsiprograms} users (individuals) that the program maonitors.

Named User Plus; is defined as an individual authorized by you (o use the programs which are installad on a single server o mulliple servers, regardisss of whether the individual is actively
using the programs at any given ime. A non human oparated device wil be counted as a named user pius in addition to af individuals authorized to use the programs, if such devices can
access tha programs. i multiplexing hardware of software {e.g., a TP monilor of a web server product) is used, this number must be measured at the multiplaxing front end.  Aulomated
batching of data from computer to compuler is permitled. You are responsible for ensusing that the named user plus per processor minfmums ere maintained for the programs conlained in the
usar minimum table in the lisensing ndes section; the minimums table provides for the minimum number of named users plus required ard all acluat users must be fcenged.

Processor: shai be defined as alf processors where the Oracle programs afe installed arclior runaing. Programs licensed on a Processor basis may be accessed by your internal users
{including agants and conlractors) and by your third parly users.

For the purposes of caunting the number of precessors which requlre licensing, for & Sun Ullra8PARC T1 processer with 4. 6 or 8 cores at 1.0 gigahertz or 8 cares at 1.2 gigahenz for only
those servers spacifiad on the Sun Sarver Table which can ba accessed at htip:ioracle.comisantracts, *n" coras shall be datermined by multiplying the wolal numbar of cotes by & cora
processor licansing factor of .25, For tha pumposas of counting the number of processars which require licensing for AMD and Intel mutticere chips, “n" cores shall be determined by multiplying
the lolat number of cores by a core procassor ficansing factor of .50, For the purposes of saunting the number of processars which require licansing for alt hardware platforing not otherwise
specifiad In this seclion, 8 mullicore chip with " cores shall be detenminod by multiplying "n" cores by 8 core procassor licensing factor of .75,

Ak cares on all multicore chips for each licensed program for sach factor listed balow are 1 ba sggregated before mulliplying by tha appropnate core processor licensing factor and alf fractions
of a number ace to be rounded up to the next whols number, When licensing Oracla programs with Standard Edition One or Standard Edition in the product name, a pracesser is counted
aquivalent to an occupied socket.

For example, & $un UlzaSPARS T1 based server installed andfor running the program {other than Standarg Edition Qne programs or Slandard Edition: programs) on 6 cores woukd require 2
procassor licanses (6 muliplied by a core procasser licensing factor of .25 equats 1.50 which is then rounded up 1o the next whele number whichis 2} An Intel or AMID basad server installad
andior running the program {other than Stendard Ediion One programs or Siandard Edition programs) on 7 cores would require 4 procassor licenses {7 multiplied by a core processor ticonsing
{acior of .50 egquals 3.50 witich is ther rounded g 1o the next whole numbar which is 4}, Two multicora servars, for hardware platforms not specified above, installed andlor running the
program on 10 coras woulkd require & pracessor koenses (10 malliplied by a core processer ficansing facter of .75 equals 7.50 which is then tounded up lo tha next whola number which is 8).

UPK Developer: s defined 28 an Individual authorized by you to use the programs which are inslatled on a single server of muiliple servers, regardiess of whather the individual is actively
using the programs at any given time. UPK Developers may cresale. modify, view and interacl with simulalions and documentation.

UPK Employee: is dofined a3 an active emplovae of yours. {note: Tha value of thase applications is determined by the size of the active employes population and not the number of acluat
usors. Therefara, all of your active employeas must ba included in your order when licensing these epplications). UPK Employees may view and interact with simulabons and dotumantation
but may nat create or madify simulations or documantation,

LPK User: (s defined as an individual aulharized by you lo use tha programs which are instalied en a single server or mulliple servars, regardiass of whether the ndividual is actively using The
programs at any gven ime. LIPK YUsers may view and interact with simulations and documentation but may not create or modily simulations or documentation.

UPK Modude: is defined ps the functional software component dascribed in the product documentation.

For a complate ist of products offered by Oracle Cerparation, plaase visit the Qracle eDelivery site.
siregel Qrass, gors
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TERM DESIGNATION

If your Prograr License does 1ot specily a term, the Program license is parpetual and shalt continua unlass terminated as otherwise provided in the Agreement.

£ Year Term: A Program lcense specifying a 5 Year Term shall commence on the Effective Date of the order and shall continue for a period of 5 years. Althe end of the § Yesr Term
tha Program licensa shall lerminate automaticaily,

4 Year Term: A Program licanse specifying a 4 Year Term shali commence on tha Effective Date of the order and shall continue for a period of 4 years. Al the et of the 4 Year Tem
the Program ficense shall terminale automatically.

3 Year Term: A Program license specifying 8 3 Year Tesm shali commenca on the Effectiva Date of the order and shiell confinue for @ peried of 3 yaars. Attha end of the 3 Year Term
the Program license shall terminate automatically. .

2 Year Yerm: A Program license specifying a 2 Year Term shall commencs on the Effectiva Date of the order and shail continue for a perod of 2 years, At the end of the 2 Year Term
the Program license sha¥f terminate automatically.

4 Year Term: A Program license spacifying 2 1 Year Term shall commance on the Effective Date of the order and shatl conlinus for a period of 1 year. Atthe end of the 1 Year Tarm the
Program #censs shall ferminate automatically.

Term licansing available for alt PeopieSoft products. Tha list price for & term license is based en a spacific percantage of the parpelual ficense price. Annual terms licanses are avajiable
fom 1 to & years: 1 year - 20% of Ust; 2 year - 25% of ist, 3 year - 50% of list, 4 year 60% of ist and § ywar 70% of fist. Support for all term Heenses is 22% of nat parpetual fea.



Oratie Suppeon Servicas {0535 offers the following programs: Sotware Updats License & Suppert to provide cuslomess willh the right 1o Oracle produst upgrades and 24x7 support of alf Qracle
products, and Oracle Advanced Gustomer Support for & many of agditional sarvices designad to provide an enhancad leve! of support. Services may vary by country. For avaiiabiity, contact
your local Suppert Sales reprasentative. For a complete deseription of Oracie Support Services grograms, refer to the Sales Support websila al hitp:iwww, oracle com/Support

Software Undate License & Support

Software Updales Licanse & Support provides customers with the right 12 product upgrades and 247 tgchnical suppon, and is avaitabla for five years from Lhe release dele of the
product. Procuct upgrades inciudes upgraded versions of software, mainlenance releases and patches, Customers fecaive dirert access Cracte expers for product-specific guestions
aboul installing and perating Oracle software. Web based suppod Is provided via OraciaMetalink, Featwres of Metatink include proacdiive notifisatiens, customized home pages,
1echnicat fibraries and forums, product ife-cycle information, a buy database, and the ability to log technical assistance raguests.

Support Renawals
Pricas shown an lhis price fist are annual fees that apply 10 both perpatual and term ticenses for first year suppon onfy. The price of a technicat supporl renewal for Software Update
Licanse & Support is 1he technical support fsas paid for the same ficenses in the prier year, increased by the inflationary Adjusiment Rate (JAR). For licenses wilh an aclive Contractual
Cap Rate (COR), supporl is increased by the tower of the CCR or the IAR. In ali cases, any valid technicat support eap included in a licanse agreemeant or orderiag document thal
governs lhe iicenses, fimits the renewal adjusiment, For mere iformation on rengwal adiusiments, contact your Supporl Sales represantative.

Advancey Customar rt
Advancad Customer Support is designed to provide an enhanced leval of suppon 1o Oracle cuslomers, Advanced Guslomar Suppoer defivers laliored, flaxible supporl solutians buill Lo
meet the customers' specific business requirements. Advanced Customer Suppor customers have the fiexibitly lo purchase standard or combing standard services with spacific olferings
to provide a fult sohdion, : .
Contact your local Support Safes represenialive Tor Advanced Gustamer Support information and pricing.

{ncident Server Support Packanes
Incidenl Server Support Packages provige incident-based web support for ihe foltowing lmied produdd sets:
. Oracle Database Server Support Package (2,000 LISA (Dokar) for 10 inckients on one server):
Oracle Dalabase Entarprise Edition, Oracle Database Standard Edition, Standard Edition One, Partitioning. Real Application Glusters
- Oracle Application Server Support Package (1,008 USA (Dollar} for 10 insiderts cnone sarver):
Intarnel Application Sarver Enterprise £dition, nlernat Apptication Sarvar Standard Edition, Intarne! Application Servar Java Edifion

With the purchass of Incident Server Suppen Packages, customers facelve actess 10 Cracle MelaLink , which provides 24x7 wab-hased technical suppon, including web-based Technical
Assislance Requasts.

Customer Sppport Services Paficies and Definitions
The complele policy can be found in the Technical Support Policies at hitp:/hwww.oracle. camisupport

Extended Support
Custamars wiln curreri Software Updates, License & Support can suppor thelr praduct for a further 3 years, past the initial 5 years from tha ganeral availabilty dale of the product, by

purchasing Extended Sugport. Exlendes Suppor fees are applied to the desupported Oracie programs only. Extended Suppart fees consist of the prior year's fee for Softwace Updates
& Support plus the applicable renawal adjustment, pius an additionat fess based on the year. Additional faws are as follows: .

Year § after product release: 10% of curment year's Software Update License & Support
Year 7 aftor product release; 20% of curreryt yaar's Scftware {pdaie Licanse & Support
Year 8 afler product release:; 20% of current year's Software Update License & Support

Exlanded Support offers the foliowing:

Updates, fixes and security alerts

Tax, lagal and regutatory updates
Upgrade scripts

Technical support

Major praduct and technology releases

Sustaining Support

Sustaining Support offered in years 9 and beyond provides technical support—i.2., a00ass 1o Oracie's online and call-center support—and righls 1o future producls for as lang the
customer is purchasing support. Sustaining support is charged as per renewal pricing, faund in the “Suppart Renewals” seclion abiove,

Sustaining Support orovides:

Technical Supporl

Actess t¢ Matalink/Customer Connecticn
Major produsl and lechnology releases
Pra-existing fixes

Oracia offars complete appication, database, ang hardware management savices, which can help lower a customer's IT maintenance costs and increase supporl resolution time.

Administzation Services
Adminisiralion Services are system adminisiration, application tachnology managament and monitoring activites provided remotely by Oracle for ficensed Cratle programs.
Administration Services are contracled on yearly larms; the billing 13 anmual in agvance.

Computer and Adrpinisiratio rvices

COmpUlar SEMACas MUSI DA SOIN IOGEINAr WM AUMIMSITENON HerVIGes. LOmpUier and AUMINISTAII0N Servicas 319 SYSIGR BQMITUSIEANON, SpPILANON 18CNNoiogy Management, and
monitoring activities for ficensed Oracle programs that are provided by Oracla from a dala center hosting facifity to which the custemer has remole applications access. Computer and
Administration Services are contracted an yaary lerms; the billing is annual in advance.
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Prices in USA (Dollar)

All Business intelligence Technology products are listed only on the Oracle Technology Giobal Price List, including prerequisites.
Application-Specific Full-Use (ASFU} pricing and ficensing is not available for Business intelfigence Appication Products, unless specifically provided for in
2 valid Oracle distribution agreement effective prior to August 2, 2007,

Enterprise Performance Management Applications

License Price

e ancs MaRagEmEnt AP ol i
Hyperion Financial Management Pius 5,200 1,444  Application User 25 1
Hyperion Planning Plus 3,500 770 Application User 25 1
Hyperion Workforce Planning 900 198 Appiication User 25
Hyperion Capital Asset Planning 900 188  Application User 25
integrated Cperational Planning 11,000 2420 Application User 28
Hyperion Profitability and Cost Management 25,000 5,500 Application User 25
Hyperion Performance Scorecard Plus 800 176 Application User 25 1
Hyparion Strategic Finance 24,500 5,300  Application User 5
Hypesion Sirategic Finance for Banking 8,100 1,782 Appiication User 10
Hyperion Enterprise 2,906 638  Application User 25
Hyperon Business Modeling (Controfled Availabiiity) 5,800 1,276 Application User 10
Hyperion Financia Data Quality Management 2,900 B38 Application User 25
Opfion: Hyperion Financiat Data Quality Management Adapter 25 2
far Financiat Management 600 132 Appiication Liser
Option: Hyperion Financial Data Quaiity Management Adapter Sulte 600 132 Application User 25 2
Hyperien Financial Data Quality Management for Hyperion Enterprise 2,300 506 Application User 25
Option: Hyperion Financial Data Quality Management Adapter Suite 600 132 Application User 25 23
Hyparion Data Integration Management 69,000 15,180 Compuler 1 4
Option; Hyperion Data integrafion Management Source Adapter 57,500 12,650 Computer 1 24,5
Option: Hyperion Data integration Management Team Based Developrent 17,300 3,806 Computer 1 2,4
Hyperion Data Relationship Management 16 3.2 Recosd 20,000
Hyperion Data Relationship Steward 5,800 1,276  Application User

Oracle Business Intelligence Applications, Fusion Edition (Siebel Analytics-based products)

Please check the Oracie Business intelligence Applications Price List Supplement for prerecquisite product information.
All Business Intelligence Technology products are fisted only on the Oracle Technology Global Price List, including prerequisites.
The prodicts in the vertical content sections are intended for use only with Siebel CRM applications.

License Price

5,800 1,276  Application User 25
Service Analytics, Fusion Edition 5,800 1,276  Application User 25
Contact Center Telephony Analytics, Fusion Edition 5,800 1,276 Application User 25
Marketing Analytics, Fusion Edition 5.800 1,276 Application User 25
Pricing Analytics, Fusion Edition 5,800 1.276  Application User 25
5,800 1,276 Appiication User 25
5,800 1,276  Application User 25
Financial Analytics, Fusion Edition 5,800 1,276  Application User 25
Procurement & Spend Analylics. Fusion Edition 5800 1.278 Application User 25
Human Rescurces Analylics, Fusion Edition ! 150 . 33 Employee
BikaREaEene Eoain R iR rethn Analvaes T i
Telecom Sales Analytics Fusion Edition 5,860 1,276 Appiication User 25
Telecom Service Analytics Fusion Edition 5,800 1276  Application User 25
Telecom Markefing Analytics Fusion Edition 5,800 1,276  Application User 25
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1 Customers with legacy Hyperion pre-System @ produel licenses must pay a Foundation Enablement migration fee to migrate to the corresponding Oracle Hyperion
licenses, which inciude Hyperion Foundation Services. Additional information can be found on eSource > Acquisitions > Hyperion > Pricing > Migrations.

2 Hyperion product option license quantities must match the number of licenses of the associated Hyperion product. Examples include:

The number of Hyperion Financial Data Quality Management Financial Management Adapter Application User licenses must maich the aumber of Hyperion Financial
Data Quality Managament Application User licenses.

The number of Hyperion Data Integration Management SAP BW Adapter Computer licenses must match the number of Hyperion Data integration Management
Compuier Licenses.

3 When ficensing Hyperion Financial Data Quality Management Adapter Suile as an option to Hyperion Financial Data Quality Management for Hyparion Enterprise, only
the Tax Adapter and Batch Automalion may be used.

4 Hyperion Data |Integration Management, Hyperion Data Infegration Management Team Based Development, and the Hyparion Data Integration Management Adapters
for SAP BW, SAP R3, Peoplesoft and Slebel are licensed by Computer, Each Computer license is limited to support the use of up fo 8 CPUs and each Computer
ficense must be lcensed in incremants of 8 CPUs. Each core is recognized as a CPU, For computers that have more than § CPUs, additionat Computer licenses
must be purghased based upon the amount of CPUs that you are using. For example, if you are using Hyperion Data Integration Management on 12 CPUs, you need
to purchase 2 Compuier licenses; if you are using Hyperion Data Infegration Management on 17 CPUs, you need to purchase 3 Compuler licenses.

These programs may be used solely in connection wilh moving data inic and out of a Hyperion Data Store(s) (data/metadata repository(ies) delivered with the Myperio:

programs.) These programs may not be used to exiract data from a non-Hyperion Data Store(s) to iead a custom data warehouse (a data warehouse not buill solely
from data from a Hyperion Data Store(s).

The Hyperion Data Integration Maragement Computer licanss allows for such program 1o 1} connect to the following relational databases only: Oracie, Sybase. IBM
DB2, M3 SQL Server and 2) source from and write to an unlimited number of flat fie/XML files, Hyperion Data Integration Managernent Adaplers for SAP 8W, SAP
R3, PeopieSoft and Siebel must be licensed separately 1o akow Hyperion Data integration Management to connect io these additional sources.

5 Fonowingj is the list of availabie Hyperion Data Integration Management Source Adapters, that must be licensed separately: SAP R3, SAP BW, PeopleSoft and Siebel.

& Financial Services Profitability Analytics is designed to integrate with OFSA., There is no ETL 80 the Infomatica requirement doss not apply to Financial Services
Profilability Analytics. :
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Application User: is defined as an individual autherized by you fo use the applicable fcensed application programs which are installed on a single server of on mulfiple
servers regarcless of whether the individual is actively using the programs at any given time. If you keense the Oracle Self Service Work Request optlon in conjunction with
Oracle Enterprise Asset Managemant, you are required to maintein licenses for the equivalent number of Application Users ficensed and you are granted unlimited access to
initiate work requests, view work request status and view scheduled compietion dates for your entire employee poputation. Application Users licensed for Oracle Order
Management are aliowed to manually emer orders directly into the programs but any orders entered slecironically from other sources must be licensed separately. For Oracle
Sourging, Oracle iSupplier Portal, and Oracle Services Procurement programs, use by your extemnal suppliers is includad with your appiication user licenses.

Computer: is defined as the computer on which the programs are installed. A Computer license allows you to use the licensed program on a single specified computer,

Empioyee: is defined as all of your fuli-time, part-time, temporary empioyees and all of your agents, contraciers and consuftants. The quantity of the licenses required i
determined by the number of Employees and not the actual number of users. in addition, if you alect to autsource any business function(s) to another company, all of the
company's ful-fime, part-time, temporary employees and agents, contractors and consuftants that are providing the outsourcing services for you must be counted for the

purposes of determining the number of Employees.

Processor; shall be defined as all processors where the Oracle programs are installed and/or running. Programs licensed on a Processor basis may be accessed by your
internal users (including agents and contractors) ang by your third party users. For the purposes of counting the number of processors which require ficensing, fora Sun
UllraSPARC T1 processor with 4, 6 or 8 cores at 1.0 gigaheniz or 8 cores at 1.2 gigaheriz for only those servers specified on the Sun Server Table which can be accessed
at hitp:fioracie.comicontracts, “n” cores shall be determined by multiplying the total number of cores by a core processcr icensing factor of .25, For the purposes of
counting the number of processors which reguire licensing for AMD and Inte! multicore chips, *n” cores shall be determined by muiliplying the total number of cores by a
core processor licensing factor of .50, For the purposes of counting the

pumber of processors which require licensing for all hardware platforms not otherwise specified in this section, a mutticore chip with “n° cores shall be determined by
multiplying "t" cores by & core processar licansing factor of .75, All cores on ali multicore chips for each licensed program for each factor listed below are to be aggregated
before multiplying by the appropriate core protessor licensing factor and all fractions of a number are to be rounded up to the next whole number, When ficensing Oracie
programs with Standard Edition One or Standard Edition in the product name, a processor is counted equivalent to an occupied socket; however, In the case of multi-chip
modules, each chip in the multi-chip module is counted as one occupled socket.

For example, a Sun UtiraSPARC T1 based server Installed andfor running the program (other than Standard Edition One programs or Standard Edition programs} on &
cores would require 2 processor licenses {6 multiplied by a core processor Reensing factor of .25 equals 1.50 whick is then rounded up 1o the next whole number which is
2). An intel or AMD based server installed andfor running the program (other than Standard Edition One programs or Standard Edition programs) on 7 cores would regquire
4 procassor licenses (7 multiplied by a core processor ficensing factor of .50 equals 3.50 which is then rounded up to the next whole number which is 4}. Two mullicore
sarvers, for hardware platforms not specified above, instatied and/or running the program on 10 cores would require B processor licenses {10 multipiied by a core processc
licensing factor of .75 equals 7.50 which is then rounded up to the next whole number which is 8).

Eor the Heaithgare Transaction Base program, only the processors of: which intemet Application Server Enterprise Edition and this program are installed and/or running an
counted for the purpose of determining the numbar of licenses required. For the iSupport, iStore and Configurator programs, ohly the processors on which internet
Application Server (Standard Edition and/or Enterprise Edition) and the ficensed program are running are counted for the purpose of determining the number of fcenses
required for the licensed program; under these licenses you may also instalf and/or run the ficensed program on the processors where a ficensed Oracle Database
(Standard Edition andfor Enterprise Edition} is installed and/or running.

For the purposes of the following programs: Configuration Management Pack for Non-Oracle Systems, System Monitoring Plug-in for Hosts, System Mositoring Plug-in for
Non Oracle Databases, System Monitoring Plug-in for Non Oracle Middieware, Diagnostics Pack for Non-Oracle Middieware, and Provisioning Pack, only the processors
on which the third party program that is being managed/menitored are running are counted for the purpose of determining the number of ficenses required.

For the purposes of the following programs: Application Management Pack for Oracle £-Business Suite, Application Management Pack for Siebed, and Appficatior
Management Pack for PeopleSoft, alf pracessors on which the middleware and/or database software that support the respective apphication program are running are
counted for the purpose of determining the number of licenses required.

For the purposes of the following propram: Data Integrator - Target Database, only the processor(s) on which the target database Is running are counted for the purpouse o
deterrnining the number of Target Database licenses required,

For the purposes of the fllowing program: Audit Vault Collection Agent, only the processors of the dalabase sources from which audit data is collected are counted for th
purpose of determining the number of licenses required.

Fot the purposes of licensing Oracle In-Memory Database Cache, only the processors on which the Times Ten in-Memory Database component of the In-Memon
Database Cache software is instalied andior running are counted for the purpase of determining the number of licensas required.

Record: The Customer Hub B2B is a bundie that includes two companents, Slebel Universal Gustomer Master B2B and Oracle Customer Data Hub. For the purposes of
the Customer Hub B2B application, record is defined as the totat number of unique customer database recards stored in the Customer Hub B2B application (i.e., storedin ¢
companent of Gustomer Hub B2B). A customer database record is 2 unigle business entity or company record which Is stored as an account for the Siebe! Universal
Custorner Master 828 product or as an organization for the Oracle Customer Data Hub product.

The Customier Hub B2C is a bundle that includas two components, Siebet Universal Customer Master B2C and Oracle Customer Data Hub. For the pusposes of the
Customer Hub B2C application, record is defined as the total number of unique customer database records stored in the Customer Hub B2C application {i.e., storedina
component of Customer Hub B2C). A customer database record is a unique corsumer (l.e., physical person) record which is stored as a contact for the Siebe! Universal
Customer Master product or as a person for the Oracle Customer Data Hub product.

The Product Hub is a bundie that includes two components, Siebel Universal Product Master and Oracle Product Information Management Data Hub. For the purposes of
the Product Hub application, record is defined as the total number of unique product database records stored in the Product Hub application {i.e., stored in a companent of
Product Hub). A product database record is a unique product compaonent or SKU stored in the MTL_SYSTEM_ITEMS table with an active or inactive status and does not

include any instance items (L.e. *-star lems) or organization assignments of the same itarmn.

For the purposes of the Case Hub program a record is defined as the total number of unique case database records that may be stored in the Case Hub application.. A
case database record is a unique request or issue requiring investigation or service stored in 8_CASE table with an active or inactive staius.

For all application programs licensed as record, please see the application licensing prerequisites as specified in the Applications Licensing Table which may be accessed
at _htip:ioracte.comicontracts for the grant and restrictions of the underlying Oracle technology.
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For the Hyperion Data Refationship Management program, a record is defined as the unigue accurence of any business object or master data construct that you choose to
manage within the program. Retords may describe any number of emerprise information assets, commeonly referred o as base members, including but not limited to cost
centers, ledger accounts, legat entifies, organizations, products, vendors, assets, iocations, regions or employees, Additionally, a record may also be a summary object,
commenly referred to as a roliup member, that either summarizes base members or describes hierarchical information associated with underlying base members. Records
represent unique occurences and they do not include any duplicates or sharad references that may be essential for masier data management purposes,

For 2 compiete iist of produclts offered by Oracle Corporatior, please visif the Oracle eDelivery sife:
hitp:fedelivery pracie.con
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TERM DESIGNATION

Term Hicensing avaiable for all Oracle Products. The list price for a ferm license is based on a specific percentage of the perpetual license price. Annual terms licenses are

avaiiable from 1 to 5 years: 1 year - 20% of iist; 2 vear - 35% of list, 3 year - 50% of list, 4 year 60% of list and 5 year 70% of list, Support for all term licenses is 22% of net
perpstual fee,

If your Program License does not specify a terrn, the Program license is perpetuat and shall continue unless terminated as otherwise provided in the Agreement.
§ Year Term:

A Program license specifying a 5 Year Term shall commance on the Effective Date of the order and shall continue for a period of 5 years. At the end of the 5 Year Term the
Pragram ficense shall terminate automatically.

4 Year Term:

A Program ficense specifying a 4 Year Term shall commence on the Effective Date of the order and shall continue for a period of 4 years. Al the end of the 4 Year Term the
Program license shall terminate automatically.

3 Year Term:

A Program license specifying a 3 Year Tenn shall commence on the Effective Date of the order and shail continue for a period of 3 years. Atthe end of the 3 Year Term the
Program ficense shall terminate automatically.

2 Year Term:

A Program license specifying a 2 Year Term shali commence on the Effective Date of the order and sha#l continue for a period of 2 years. Atthe end of the 2 Year Term the
Program license shall terminate automaticaily.

1 Year Term:

A Program license specifying a 1 Year Term shall commence on the Effective Date of the order and shall continue for a period of 1 year. At the end of the 1 Year Term the
Program license shall terminate autornatically.
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Oracle Support Services (OSS) offers the following programs: Software Update License & Support 1o provide customers with the right to Oracle producl upgrades and 24x7
support of afl Oracle products, and Oracle Advanced Custormer Suppont for a menu of additionat services deslgned to provide an eshanced level of suppart. Services may
vary by country, For avaiability, confacl your local Support Sales representative. For a complete description of Oracle Support Services programs, refer to the Sales
Support website at http:/fwww.oracle.com/Suppont

Software Update License & Support
Software Updates License & Suppor provides customers with the right to product upgrades and 24x7 technical support, and s available for five years from the releas
date of the product. Product upgrades includes upgraded versions of software, maintenance refeases and patches. Customers receive diract access Oracle experis
for product-specific questions about installing and operating Cracle software. Web based support is provided via OracieMetal.ink. Features of Metalink include
proactive notifications, customized home pages, technical fibraries and forums, product life-cycle information, a bug database, ang the ability to log technical

.Suggort Renewals

Prices shown on this price kst are annual fees that apply to both perpetual and ferm licenses for first year support only. The price of a technicat support renewal for
Software Update License & Support is the technical support fees paid for the same licenses in the prior year, increased by the inflationary Adjustment Rate (JAR). For
licenses with an active Contractual Cap Rate (CCR), support is increased by the fower of the CCR or the IAR. Oracle uses two different renewal adjustments: the
inflationary Adjustment Rate (JAR) and the Local Renewal Adjustment (LRA}. Support for all licenses is adiusted by the greater of the LRA or the IAR. In all cases, any
valid technical support cap included in a license agreement or ordering document that governs the licenses, fimis the renewal adjustment. For more information on
renewal adjustments, contact your Support Sales representative,

Advanced Custoemer Support
Advanced Customer Support Is designed to provide an enhanced level of support to Oracle customers. Advanced Customer Support delivers tatlored, flexibie support
solutions built to meet the customers' specific business requirements. Advanced Customer Support customers have the flexibility to purchase standard or combine
standard services with specific offerings {o provide a full solution.

Contact your locat Support Sales represeniative for Advanced Customer Support information and pricing.
incident Server Support Packages
Incident Server Support Packages provide incident-based web support for the following lfimited product sets:
Oracle Database Server Support Package (2,300 USA (Dollar} for 10 incidents on one server):
Oracie Database Enterprise Edition, Oracle Database Standard Edition, Standard Edition One, Partitioning, Real Application Clusters
Oracle Application Server Support Package (1,150 USA (Dollar) for 10 incidents on one server).
Infernat Application Server Enterprise Edition, Internet Application Server Standard Edition, Intemet Application Server Java Edition

With the purchase of Incident Server Support Packages, customsrs receive access to OracieMetalink, which provides 24x7 web-based technical support, Including
web-based Technicai Assistance Requests,

Customer Support Services Policies and Definitions
The complate policy can be found in the Technical Support Policies af hiip:/iwww.oracle.com/support

Extended Support
Customers with current Software Updates, License & Support can suppor their product for a further 3 years, past the initial 5 years from the general avallability date ¢
the product, by purchasing Extended Support. Extended Support fees are applied o the desupporied Oracle programs only. Extended Support fees consist of the
prior year's fee for Software Updates & Support plus the applicable renewal adjustment, plus an additional fee based on the year, Additionat fees are as foliows:
Year 5 after product release: 10% of current year's Software Update License & Support
Yaar 7 afer product release: 20% of current year's Software Update License & Support
Year § after product release: 20% of cumrent vear's Software Update License & Support
Extended Suppert offers the following:
Updates, fixes and securily alerts
Tax, legal and regulatory updates
Upgrade scripis
Technical support
Major product and technology releases

Sustaining Support
Sustaining Support offered In years 8 and beyond provides technical support—..e., access to Qracle’s onfine and cali-center support—and rights to future products for a:
long the customer is purchasing support. Sustaining support is charged as per renewal pricing, found in the "Suppord Renewals"” section above.

Sustaining Suppor provides:
Technical Support
Access to Metal.ink/Cusfomer Conrection
Major product and technology releases
Pre-existing fixes

ONDE

P sl ey e ML ENER S SO e T ! N
Oracle offers complete application, database, and hardware management services, which can help lower a customes's IT malnienance costs and ingrease support resclution
fima.

‘Administration Services

Adminisiration Services are system administration, application technology management and monitoring activities provided remotely by Cracle for Hcensed Oracle
programs. Adiministration Services are contracted on yearly terms; the billing is annual in advance.

Computer and Administration Services
Computer Services must be soid together with Administration Services, Computer and Administration Services are system administration, application techrology
management, and monitoring activities for icensed Oracle programs that are provided by Oracle from a data center hosting facility to which the customer has remots
appiications access. Computer and Administration Services are confracted on yearly terms; the bifling is anrual in advance.
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Exhibit D
Labor Categories and Hourly Rates ~ West Virginia State Contract

Oracle Consulting Services may be purchased on an hourly basis in full day (i.e., 8-hour) increments, with
a three- day (3 day) minimum, as set forth in the price table below. Labor rates do not include materials,
expenses or taxes. Applicable taxes and expenses will be invoiced separately.

Each hourly rate labor category is described below.

ORACLE IS OFFERING GSA RATES OR DISCOUNTED RATES WHERE A GSA RATE IS
NOT AVAILABLE.

 Oracle Consulting Services ***

Rate/Hour, excluding Travel and Living Expenses

Sr. Vice President 12 $594.00 $396.94
Group Vice President i1 $539.00 $359.81
Regional Vice President 10 $506.00 $338.21
Sr. Practice Director 9 $484.00 $324.03
Practice Director 3 $440.00 $294.33
Practice Manager 7 $379.50 $233.15
Technical Manager 7 $379.50 $253.15
Managing Principal Consultant 6 $352.00 $235.60
Senior Principal Consultant 6 $352.00 $235.60
Principal Consultant 5 $308.00 $206.57
Sr. Consuitant® 4 $253.00 $169.44
Staff Consultant* 3 $220.00 $147.16
Associate Consultant® 2 $165.00 $110.71

Production Studie Consultant (offsite) psef $400.00 $360.00
Sr. Production Studio Consultant

(ofsite) spsef $500.00 $450.00
Technical Studie Consuitant {offsite) tsaf $600.00 $540.00
Production Studio Consultant (onsite) psen $800.00 $720.00
Sr. li'roduct:on Studie Consultant spson $1,000.00 $900.00
{onsite)

Technical Studio Consultant (onsite) tsan $1,200.00 $1,080.00
RTC Preduction Studio Consultant ttepse $1,600.00 $900.00
RTC Technical Studio Architect ricisa $1,500.00 $1,350.00




Oricle Consulting Services ***

Rate/Hour, excluding Travel and Living Expenses

R Cna

RDC Associate Consultant rdcass $886.00 $797.00

RDC Staff Consultant rdestf $1,177.00 $1,060.00
RDC Sr. Consultant rdcsen $1,356.00 $1,220.00
RDC Principal Consultant rdcpri $1,653.00 $1,487.00

*Note: Designated labor categories are non-exempt employees and can only be provided incidentally
and used solely to support professional services, and cannot be purchased separately.

**Hourly rates for personnel with security clearances performing work under orders that delineate
security requirements.

#x#These rates will apply to all time and material orders with under $ 500,000 in labor funding. For
Orders over $ 500,000 Oracle may negotiate lower rates. Each case over $ 500,000 in labor funding will
be evaluated independently by Oracle.

**#xThese resources are only provided on a daily rate basis. The resources noted as “offsite” work via
remote system access, usually VPN is used for security, -

Expenses — Oracle recommends a budget of $ 1,300 to § 1,600 per work week as a budget for expenses
for each resource traveling from outside the area to the Norfolk region.

Senior Vice President

» Contributes to the corporate vision by providing strategic direction to a region / global LOB
Responsible for the operation and profit-and-loss of a division, region, or global LOB
Establishes relationships with external partners to create and respond to future business needs
Leverages global relationships to create a business advantage
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Evaluates and manages corporate risks and opportunities

Group Vice President

v

Assists in the creation of country, regional, or LOB strategy and creates a business plan to
ensure growth and financial success

Develops and advises on company po!licy

May have profit and loss responsibility for a product line, vertical market, or business line
Develops and maintains relationships with business partners

Identifies and manages business risks and opportunities

YV VY

Regional Vice President

Qualifications:

» Balance of advanced functional or technical knowledge, client consultative skills, operational
management experience, and organizational leadership

> Typically has 8+ years of consulting practice management experience



Special Skills:

»  Software/Consulting Industry experience

Successful P & L Experience within consulting domain
Relationship builder at senior Executive Level
Business Development Experience

v ¥V VvV Vv

Leader and Communicator

Education: University Degree, College Diploma, or equivalent, MBA recommended
Senior Practice Director

Qualifications:

» Balance of advanced technical skills, functional knowledge, client consultative skills and
operational management experience

» Typically has 4+ years of consulting services senior management experience with P & L
responsibility and at least 10-15 years consulting or industty experience
Special Skiils:
» Experienced in all aspects of running a profitable Consulting practice
» Relationship builder at senior Executive Level
» Broad base of Consulting and industry experience
» Leader and Communicator

Education: Minimum of a university degree or college diploma in Computer Sciences or Business, or
equivalent

Practice Director

Qualifications:

» Balance of advanced technical skills, functional knowledge, client consultative skiils and
operational management experience

» Typically has 5-8 years of experience in senior consulting/engagement lead assighments

Special Skills:
% Can engage, mobilize and motivate multiple teams to accomplish goals
» Effectively utilizes, trains, develops available internal/external skill sets
» Relationship builder at Executive Level
>

Leader and Communicator

Education: University Degree or College Diploma in Computer Sciences or Business, or equivalent
Practice Manager

Qualifications:

» Balance of advanced technical skills, functional knowledge, client consultative skills and
operational management experience

» Typically has 2+ years of experience as lead/senior consulting engagement assignments

> Also 6+ years in delivery of consulting services in either a technical or functional capacity



Special Skills:
» Can lead, engage, mobilize and motivate multiple teams to accomplish goals
» Effectively utilizes, trains, develops available resources
» Relationship builder/communicator
>

Work with Oracle Tools/Methodologies

Education: University Degree or College Diploma in Computer Sciences or Business, or equivalent

Technical Manager

Qualifications:

»  Generally a minimum of 8 years overall experience in functional or technical role in applicable
areas of experience

¥» Assignments are progressively more responsible

v

In functional roles, typically may have completed course work towards functional certifications

» In technical roles, may have completed technical certifications relevant to specialty (refer to
PJRM or successor documents)

» Publications, presentations, white papers, a plus
> Typically has at least three years experience in multi-dimensional issue resolution in complex
environments
Special Skills:
» Database, core applications and Web technology knowledge
¥ Specific experience in implementing Oracle solutions and required third party technology
» Has been involved in system integrations '
» Serve in a project leader or subject/team leader capacity for significant portions of multiple

projects

Education: A BS or BA in related fields. Masters degree preferred in technical area or
equivalent experience

Munaging Principal
Qualifications:
» Ensures that operational policies are followed
> Leads a specialized area which may have diverse functional elements

> Responsible for business results, costs, and people management

Special Skills:
» Manages tasks and projects, as defined by senior management, to meet business targets

» Manages subordinates to meet business targets and “best practice” solutions as set by higher
management

» Responsible for the delivery of a service to agreed standards or service levels

Education: A BS or BA in related fields. Masters degree preferred in technical area or
equivalent experience



Senior Principal

Qualifications:

>

Y

Generally a minimum of 5 years overall experience in functional or technical role in applicable
areas of experience

Assignments are progressively more responsible
In functional roles, typically may have completed course work towards functional certifications

In technical roles, may have completed technical certifications relevant to specialty (refer to
PJRM or successor documents) ‘

Publications, presentations, white papers, a plus

Typically has at least two years experience in multi-dimensional issue resolution in complex
environments

Special Skills:

>

>
»
»

Database, core applications and Web technology knowledge
Specific experience in implementing Oracle solutions and required third party technology
Has been involved in system integrations

Serve in a project leader or subject/team leader capacity for significant portions of multiple
projects

Education: A BS or BA in related fields. Masters degree preferred in technical area or
equivalent experience

Principal Engineer

Qualifications:

»

v

>
»

Generally 5-7 years overall experience in functional or technical role in applicable areas of
experience

Assignments are progressively more responsible
In functional roles, typically may have completed course work towards functional certifications

In technical roles, may have completed technical certifications relevant to specialty (refer to
PJRM or successor documents)

Publications, presentations, white papers, a plus

Typically has at least two years experience in multi-dimensional issue resolution

Special Skills:

>

¥
>
S

Database, core applications and Web technology knowledge
Specific experience in implementing Oracle solutions and required third party technology
Has been involved in system integrations

Serve in a project leader or subject/team leader capacity for significant portions of multiple
projects

Education: A BS or BA in related fields. Masters degree preferred in technical area or
equivalent experience



Senior Enginecr

Qualifications:

» Generally 3-6 years overall experience in functional or technical role in applicable areas of
experience

¥ Assignments are progressively more responsible

\4

In functional roles, typically may have completed course work towards functional certifications

» In technical roles, may have completed technical certifications relevant to specialty (refer to
PIRM or successor documents)

» Typically has at least one year experience in multi-dimensional issue resolution
Special Skills:

Note: this area is dependent upon type of role, i.e. technical or functional

» Specific experience in implementing Oracle technology and solutions

Education: A BS or BA in related fields. Masters degree preferred in technical area or
equivalent experience

Staff Engincer

Qualifications:

> Generally 2-4 years overall experience in functional or technical roles in applicable areas of
experience

» Assignments are progressively more responsible

» Typically has at least one year experience in one-dimensional issue resolution
Special Skills:

Note: this area is dependent upon type of role, i.e. technical or functional

» Some involvement in implementing industry or IT technology and solutions, preferably Oracle

Education: A BS or BA in information sciences, engineering or related fields or equivalent
experience

Associate Engineer

Qualifications:

» Generally 0-2 years overall experience in functional or technical roles in applicable areas of
experience

» Provides support in a variety of professional/technical settings
» Gaining competence in own area and acquiring a higher level of understanding of role

» Follows standard practices and procedures in analyzing situations or data

Special Skills:

> Work involves some problem solving with assistance and guidance in understanding and
applying company policies and processes

Education: Typically graduate o equivalent with limited work experience. May be working
toward relevant professional qualification.



GSD Resources

» GSD Resources work remotely and support Oracle onsite project team members of customer
team members. These resources work at Oracle development centers, support centers and
laboratories round the world. Some of these resources can come onsite for short or extended
periods of time.

Production Studio Consultants

» Equivalent to Notth America Consulting (NAC) at the Associate/Senior Consultant-level

Sr. Production Studio Consultant

> Equivalent to North America Consulting at the Principal/Sr. Principal Consultant-level

Technical Architect
> Equivalent to North America Consulting at the Technical Manager-level

RTC (Remate Technology Center) Production Studio Consultants

» Equivalent to North America Consulting at the Associate/Senior Consultant-level

RTC (Remote Technology Center) Technical Studio Architect
» Equivalent to North America Consulting at the Principal and higher

RDC (Reston Delivery Center) Resources

» 1J.S. citizens based in North America focused on Public Sector; same description as for other
NAC OC-levels



State of West Virginia
Department of Administration
Purchasing Division

2018 Washington Street East
Past Office Box 50130
Charleston, WV 25305-0130

Purchase Order o

ALL STATE AGENCIES

AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED
BY ORDER

CCHANGEOBEDER:

2

*702065834 01
ORACLE CORPORATION
1910 ORACLE WAY

703-364-~2657

RESTON VA 20190

BY ORDER

CORRECT PURCHASE ORDER NUMBER
MUST APPEAR ON ALL PACKAGES,
INVQICES, AND SHIPPING PAPERS,
QUESTIONS CONCERNING THIS PUR-
CHASE ORDER, SHOULD BE HRECTED
TO THE BUYER AS NOTED BELOW.

SEE REVERSE SIDE FOR

TERMS AND CONDITIONS

ALL STATE AGENCIES
AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED

LINE CATNO

0003

RECEIPT TICKET HOR PURCHASE ORDER: MAQBSWOS8
I'TEM NUMBHR DESCRIPTION QTY DATE
920-49 SYSTEMS/EXECUTIVE SOFTWARE FOR {LARG.
SIGNATURE DATH

IF APPROVAL AS TO FORM iS REQUIRED BY ATTORNEY GENERAL, CHECK HERE [

APPROVED AS TO FORM BY
ASSISTANT ATTORNEY GENERAL

BY.

PURCHASING DIVISION AUTHORIZED SIGNATURE



