State of West Virginia
Department of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

ATL STATE AGENCIES

AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED
BY ORDER

*709065834 01
ORACLE CORPORATION
1910 ORACLE WAY

70

RESTON VA 20190

3-364-2657

Purchase Order
- RUR

RCHASE:ORDER NO:
MAOS55SWO08

ALL STATE AGENCIES

VARIOUS LOCALES AS
BY ORDER

CORRECT PURCHASE ORDER NUMBER
MUST APPEAR ON ALL PACKAGES,
INVOICES, AND SHIPPING PAPERS,
QUESTIONS CONCERNING THIS PUR-
CHASE ORDER SHOULD BE DIRECTED
TO THE BUYER AS NOTED BELOW.

SEE REVERSE SIDE FOR
TERMS AND CONDITIONS

AGENCY COPY

AND POLITICAL SUBDIVISIONS

INDICATED

1.TO ADD Q
EFFECTIVE
2.

ORACLE COR
AN ORDERIN
WHICH IS T

THE STATE
SHOWING TH
DOCUMENT

IF ORDERIN

THE STATE
AND A COPY
TO ORACLE
REQUIRED T
OF IS&C’S

INSTRUC

AND THE

RACLE T

DATE :

TIONS O

O BE ST

ENTITY
E ORACL

G DOCUM

ENTITY
OF THE
CORPORA
O SEND
ORACLE

CHANGE ORDER
ECHNOLOGY GLOBAI{
DECEMBER 1, 2008

N USE OF MASTER

GNED BY ORACLE

WILL PREPARE A H
E COMPONENTS LIS
PRICE FOR EACH.

ENT IS LESS THAN

WILIL, SEND THE BIL

SIGNED ORDERING
TION. THE STATH
A COPY OF THE PA
MASTER CONTRACT

PREVIOUS
PO NET CH

HO1

PRICE LIST

CONTRACT -~ ORACLE.

PORATION WILL PROVIDE THE STATE ENTITY WITH
G DOCUMENT (SAMPLE ATTACHED TO ORIGINAL PO)
AND THE STATE AGENCY.

LANKET RELEASE ORIDER
TED ON THE ORDERING

$10,000:

ANKET RELEASE ORDER
DOCUMENT DIRECTLY]
ENTITY WILL ALSO

CKAGE TO THE ATTENTION

COORDINATOR.

PO TOTAL
ANGE (+)

OPEN END

=>
=>

CERTIFIED ENCUMBERED

PURCHASING DIvVision

FEB 2 6 2008

IF APPROVAL AS TO FORM IS REQUIRED BY ATTORNEY GENERAL, CHECK HERE Wa Z// e /

APPROVED AS TO FORM BY
ASSISTANT ATTORNEY GENERAL

BY.

OPEN END

PURCHASING DIVISION AUTHORIZED SIGNATUR!



10.

11.

12.

13.

14.

GENERAL TERMS & CONDITIONS
PURCHASE ORDER/CONTRACT

ACCEPTANCE: Seller shall be bound by this order and its terms and conditions upon receipt of
this order.

APPLICABLE LAW: The laws of the State of West Virginia and the Legisfative Rules of the
Purchasing Division shall govern all rights and dufies under the Contract, including without
imitation the validity of this Purchase Order/Contract.

NON-FUNDING: All services performed or goods delivered under State Purchase Orders/
Contracts are to be continued for the terms of the Purchase Order/Contract, contingent upon
funds being appropriated by the Legislature or othetwise being made available. [n the event funds
are not appropriated or otherwise available for these services or goods, this Purchase Ordet/
Contract becomes void and of no effect after June 30.

COMPLIANCE: Seller shall comply with all Federal, State and local laws, regulafions and
ordinances including, but not limited fo, the prevailing wage rates of the WYV Division of Labor.

MODIFICATIONS: This writing is the parties final expression of intent. No modification of this
order shall be binding unless agreed to in writing by the Buyer.

ASSIGNMENT: Neither this Order nor any monies due, or fo become due hereunder may be
assigned by the Seller without the Buyer's consent.

WARRANTY: The Seller expressly warrants that the goods and/or services covered by this order
will: {a} conform to the specifications, drawings, samples or other description furnished or
specified by the Buyer {b} be merchantable and fit for the purpose intended and/or {c} be free from
defect in material and workmanship.

CANCELLATION: The Director or Purchasing may cancel any Purchase Order/Contract upon
30 days written nofice to the seller.

SHIPPING, BILLING & PRICES: Prices are those stated in this order. No price increase will be
accepted without written authority from the Buyer. All goods or services shall be shipped on or
before the date specified in this Order.

LATE PAYMENTS: Payments may only be made after the delivery of goods or services. Interest
may be paid on late payments in accordance with the West Virginia Code.

TAXES: The State of West Virginia is exempt from Federal and State taxes and will not pay or
reimburse such taxes.

RENEWAL: Any reference to automatic renewal is hereby deleted. The Coniract may be
renewed only upon mutual written agreement of the parties.

BANKRUPTCY: In the event the vendor/contractor files for bankruptcy protection, this Contract
may be deemed null and void, and terminated without further order.

HIPAA Business Associate Addendum - The West Viginia State Government HIPAA Business
Associate Addendum (BAA), approved by the Attomey General, and available online at the Purchasing
Division's web site (http://www.state.wv.usladminlpurchaselvrclhipaa.htm) is hereby made

part of the agreement. Provided that, the Agency meets the definition of a Covered Entity

(45 CFR §160.103) and will be disclosing Protected Health Information (45 CFR §160.103) to the vendor.

Rev. 972407
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AMENDMENT TWO
TO ORACLE LICENSE AND SERVICES AGREEMENT
BETWEEN
ORACLE USA, INC.
AND
THE STATE OF WEST VIRGINIA

This Amendment Two (“Amendment Two”) shall amend the Oracle License and Services
Agreement (OLSA_V040407_US.doc) (the “Agreement”) between Oracle USA, Inc.
(“Oracle”) and the State of West Virginia (“you”, “your” or the “State”) dated November
30, 2007.

Amendment Two shall include the following documents:
e FExhibit A — Oracle Technology Global Price List, December 1, 2007

Should there be any inconsistency between the Agreement and this Amendment Two, the
provisions of this Amendment Two shall take precedence.

The parties hereby agree to amend the Agreement as follows:

1 Price List. Until November 30, 2008 the “Price Lists” shall be defined in the
Agreement as Oracle’s Technology Global Price List, December 1, 2007
(attached hereto as Exhibit A). All prior Price Lists ate hereby deleted and
made null and void.

2) Discount Schedule. The following Discount Schedule shall apply to fees listed
on the Price Lists for Program licenses, Software Update License & Support
acquired pursuant to the terms of this Agreement:

Transaction Band License and Technical
(List License + List Support Discounts
Support)
$0 - $100,000 25%
$100,001 - $250,000 30%
$250,001 - $375,000 35%
$375,001 + 40%

If and when the Price Lists are updated or replaced in the Agreement, this
Discount Schedule shall no longer apply and discounting terms shall be re-
negotiated.

RECD FEB 0 8 2008
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Other than the amended terms set forth herein, the terms and conditions of the Agreement
shall remain unchanged and in full force and effect.

The Effective Date of this Amendment One shall be November 30, 2007.

STATE OF WEST VII ORACLE USA, INC.

By: By: WMM(

Name: ames AMNK by, Il Name: K/l A« L A4/ /
General Counsel ’

Tide: _Department of Administration ~— Tile CoATRACTS [ANAETR,

Date: 2/ (’//D 8 Date: (v//l*/]/M/ﬁZy 3{, 2008

WV Amendment One ki 20f2



Exhibit A
Oracle Technology Global Price List, December 1, 2007




Prices in USA (Dollar}

ORACLE

Oracle Technology Global Price List
December 1, 2007




Section | Prices in USA (Doliar)

Oracle Database
Processor
Named User Pius

Standard Edition One 149 32.78 4,995 1,098,980 10,48
Standard Edition . 300 66.00 15,000 3,300.00 5,48
Enterprise Edition 800 176.00 40,000 8,800.00 8
Personal Edition 400 88.00 - - 9
Lite Maoblle Server - - 20,000 4,400.00

Lite Client 50 11.00 - -
Enterprise Edition Options:

Real Application Clusters 400 88.00 20,000 4,400.00 2
Active Data Guard 100 22.00 5,000 1,100.00 2
Partitioning 200 44.00 10,000 2,200.00 2
Real Application Testing 200 44.00 10,000 2,200.00 2
Advanced Compression 200 44.00 10,000 2,200.00 2
Total Recall 100 22.00 5,000 1,100.00 2
Advancad Securily 200 44.00 10,000 2,200.00 2
Label Security . 200 44.00 10,000 2,200.00 2
Database Vault 400 88.00 20,000 4,400.,00 2
OLAP 400 88.00 20,000 4,400,00 2
Data Mining 400 88.00 20,000 4,400.00 2
Warehouse Bullder Enterprise ETL 200 44,00 10,000 2,200.00 2
Warshouse Bullder Data Quality 300 66.00 15,000 3,300.00 2
Content Database Suite 1,000 220.00 50,000 11,000.00 2
Records Database 1,000 220.00 50,000 11,000.00 2
Spatlal 200 44.00 10,000 2,200.00 2
Database Enterprise Management

Diagnostics Pack 60 13.20 3,000 660.00 2
Tuning Pack 60 13.20 3,000 £60.00 2
Change Management Pack 60 13.20 3,000 660.00 2
Configuration Management Pack 60 13.20 3,000 660.00 2
Provisioning Pack for Database 60 13.20 3,000 660.00 2
Data Masking Pack 200 44.00 10,000 2,200.00 2

¢ 'LlcensePrlce i

Secure Backup 3,000 660.00 Per Tape Drive -

Warehouse Builder Connector . 20,000 4,400.00 Per Warehouse 1 40
Builder Connector

Processor
License

TimesTen Maximum Data Store
TimesTen In-Memory Database s2GB - - 12,000 2,640.00
£10G8B - - 18,000 3,960.00
<100 GB - - 24,000 5,280.00
<1718 - - 48,000 10,560.00
>1TB - - 96,000 21,120.00
TimesTen In-Memory Database Options
Replication - TimesTen to TimesTen $2GB - - 6,000 1,320.00 2
510GB - - 9,000 1,980.00 2
<100GB - - 12,000 2,640.00 2
<17TB - - 24,000 5,280.00 2
>178 - - 48,000 10,560.00 2
Cache Connect to Oracle <2 GB - - 6,000 1.320.00 2
s10G8B - - 8,000 1,880.00 2
<100GB - - 12,000 2,640.00 2
<1718 - - 24,000 §,280.00 2
>1TB - - 48,000 10,560.00 2
Berkeley Database
Berkeley DB - High Availability - - 8,500 1,870.00
Berkeley DB - Transactional Data Store - - 5,000 1,100.00
Berkeley DB - Concurrent Data Store - - 1,500 330.00
Berkeley DB - Data Store - - 750 165.00
Berkeley DB Java Edition - Transactional Data Store - - 5,000 1,100.00
Berkeley DB Java Edition - Concurrent Data Store - - 1,600 330.00
Berkeley DB XML - High Availability - - 12,000 2,640.00
Berkeley DB XML - Transactional Data Store - - 7,000 1.540.00
Berkeley DB XML - Concurrent Data Store - - 2,250 495.00
Berkeley DB XML - Data Store - - 1,500 330.00
{Other, Products ; - :
Secure Enterprise Search &0 13.20 30,000 6,600.00 37
Audit Vault Server - - 50,000 11,000.00 46
Audit Vault Collection Agent - - 3,000 660.00

License Price

——————Secure Enterprise Search Connector 30,000 6,600.00 Connector 1 43



Prices In USA (Dollar)

Mainframe Integration Gateways - - 95,000 20,900.00 13
Database Gateway for Sybase - - 15,000 3,300.00
Database Gateway for SQL Server - - 156,000 3,300.00
Database Gateway for Informix - - 16,000 3,300.00
Database Gateway for Teradata - - 95,000 20,800.00
Database Gateway for VSAM - - 95,000 20,800.00
Database Gateway for IMS - - 95,000 20,800.00
Database Gateway for Adabas - - 95,000 20,800.00
Database Gateway for DRDA - - 40,000 8,800.00
Database Gateway for APPC - - 40,000 8,800.00
Database Gateway for WebSphere MQ - - 40,000 8,800.00
Processor

Data Warehousing Products

Express Server 800 176.00 40,000 8,800.00
Express Analyzer . 800 176.00 - -
Express Objects 5,000 1,100.00 - -

Named User Plus

Pracessor.
License

Rdb Server Products
Rdb Enterprise Edition 800 176.00 40,000 8,800.00 30
CODASYL DBMS 800 176 00 - - 30

Rdb Server Options:
TRACE 100 22.00 5,000 1,100.00 31,32

Rdb Development, Query and Reporting Tools

Programmer for Rdb 1,000 220.00 - - 33
CDD/ Repository 5,000 1,100.00 - -

CDD/R Runtime - - 5,000 1,100.00 34




Sectlon !l Prices in USA (Dollar)

Oracle Fusion Middleware
Named User Plus Processor
. License

Toplink and Application Development Framework 100 22.00 5,000 1,100.00 1,22
Java Edition 100 22.00 5,000 1,100.00 1,22,24,48
Standard Edition One 149 32.78 4,995 1,098.80 16,2448
Standard Edition 200 44.00 10,000 2,200.00 1,24,48
Enterprise Edition 600 132.00 30,000 6,600.00 1.24
BPEL Process Manager 1,000 220.00 50,000 11,000.00 1
Portal 200 44.00 10,000 2,200.00 1
Portal Standard Edition One 149 32.78 4,995 1,088.80 16
Integration and Enterprise Service Bus 400 88.00 20,000 4,400.00 1
Forms and Reports 400 88.00 20,000 4,400.00 1
Web Services Manager 800 176.00 40,000 8,800.00 1
Business Intalligenca Publisher - - 40,000 8,800.00 23
SOA Suite for Non Oracle Middleware 1,300 286.00 65,000 14,300.00 1
Business Activity Monitoring for Non Oracle Middlewars 1,200 264.00 60,000 13,200.00 1
Fusion Middleware for SAP 1,200 264.00 60,000 13,200.00 1
Fusion Middleware for PeopleSoft 1,200 264.00 €0,000 13,200.00 1
Fusion Middleware for Siebel 1,200 . 264.00 60,000 13,200.00 1
Fusion Middlewars for Retek 1,200 264.00 60,000 13,200.00 1
Fusicn Middleware for iFiex 1,200 264.00 60,000 13,200.00 1
Event-Driven Architecture Sulte 1,200 264.00 60,000 13,200.00 1
Data Integrator - Target Database - - 12,000 2,640.00

Data Integrator - Source Database B - 4,000 880.00

Web Content Management for WebCenter 1,000 220.00 50,000 11,000.00 1
Imaging and Process Management for SOA Suite 1,000 . 220.00 50,000 11,000.00 1
Coherence Standard Edition 80 17.60 4,000 280.00 1
Coherence Enterprise Edition 200 44,00 10,000 2,200.00 1
Coherence Grid Edition 400 88.00 20,000 4,400.00 1
Coherence Real Time Client 100 22.00 2,000 440.00 47
Data Quality for Data Integrator (up to a maximum of 100 million records) - - 60,000 13,200.00 55
Data Profiling 30,000 6,600.00 - - 57
Data Quality Rules for Data Integrator 20,000 4,400.00 Per Rule Set - 56
Data Quality for Data Integrator (for greater than 100 Million Records) 4,00 0.8800 Per 1000 Records - §5

=t Processor -
License

- Named User Plus -

Internet Application Server Enterprise Edition Options:

BPEL Process Manager Option 400 88.00 20,000 4,400,00 15
Business Aclivity Monitoring 600 132.00 30,000 6,600.00 16
Business inteliigence Publisher 600 13200 . 30,000 £,600.00 156,23
Service Registry 800 176.00 40,000 8,800.00 15
SOA Suite for Oracle Middleware 1,000 220,00 50,000 11,000.00 16
Communication and Mobility Server 800 198.00 45,000 9,800.00 15
WeabCenter 1,000 220.00 50,000 11,000.00 15
Service Registry (Also option for Java, SE One and SE Editions) 800 176.00 : 40,000 8,800.00 12
internet Application Server Enterprise Management

Diagnostics Pack for Internet Application Server 120 26.40 6,000 1,320.00 11
Configuration Management Pack for Intemet Application Server 60 13.20 3,000 660.00 "
Provisioning Pack for Intemnet Application Server 60 13.20 3,000 660.00 11
Management Pack for SOA 200 44.00 10,000 2,200.00 11
Fusion Middleware Adapters:

Application Adapters - - 15,000 3,300.00 3
Oracle Applications Adapter - - 15,000 3,300.00
Mainframe and TP-Monitor Adapters - - 30,000 6,600.00 4
RoseltaNet Adapter - - 30,000 6,600.00

EDI Adapter - - 30,000 6,600.00
Healthcare Adapter - - 30,000 6,600.00

ebXML Adapter - - 10,000 2,200.00
WebCenter Adapter - - 10,000 2,200.00 42

Enterprise Link for Business Activity Monitoring - - 15,000 3,300.00




ensnessiniejigence leehn
Oracle Business Intelligence

Standard Edition

Standard Edition One

Suite Enterprise Edition Plus

Suite Enterprise Edition Plus Upgrade Only
Server Enterprise Edition

Business Intelligence Server Enterprise Edition Options:
Interdctive Dashboard
Delivers
Answers
Office Plug-in
Reporting and Publishing
Data integrator

Disconnacted Analytics
Server Administrator

Business Intelligence Suite Enterprise Edition Plus Options;
Data Integrator
Business Intelligence Management Pack

Bl Technology - ETL and Adapters

Informatica OEM PowerCenter ETL Server

Data Warehouse Business Adapter for Oracle
Data Warehouse Business Adapter for PeopleSoft
Data Warehouse Business Adapter for SAP

Data Warehouss Business Adapter for Siebel

Real-Time Decision (RTD) Technology
Real-Time Decision Server

Dacislon Connector for Call Center
Decision Connector for IVR

Decision Connector for Web

Hyperion Business Intelligence Technology

Hyperion Essbase - System 9

Hyperion Essbase - System 9 Option:
Hyperion Essbase Visual Explorer

Hyperion Interactive Reporiing - System 8
Hyperion SQR Production Reporting - System 9
Hyperion Financial Reporting - System 8
Hyperion Web Analysis - System 9

Hyperion Data Relationship Management
Hyperion Data Relationship Steward

Named User Plus

400
1,000
1,700

200

300

500
300
500
200
400
400

500
§,000

400
200

License Price

§0,000
50,000
100,000
100,000
50,000

80,000
1,000
2,000

25,000

Named User Plus

2,500
700

700
400
450
450

S i,l,léens.e price: -
24
5,000

88,00
220.00
374.00

44.00

66.00

110.00
€6.00
110.00
44.00
88.00
88.00

110.00
1,100.00

Processar
: License
20,000

255,000
30,000
45,000

75,000
45,000
75,000
30,000
60,000
60,000

60,000
10,000

11,000.00
11,000.00
22,000.00
22,000.00
11,000.00

17,600.00
220.00
440.00

§,500.00

Physical Server
Customer
Customer
Customer
Customer

Processor
Application User
IVR Port
Processor

‘' Processor
License
" 160,000
75,000
60,000
20,000

35,000
35,000

Prices In USA (Dollar}

4,400.00

56,100.00
6,600.00
9,900.00

16,500.00
9,900.00
16,600.00
6,600.00
13,200.00
13,200.00

13,200.00
2,200.00

1,48
38,48
38
49
39

39
39
38
39
38
38

39
39

50
51
51
51
51

58
58,59
58
58,60

35,200.00

16,500.00

13,200.00
4,400,00
7,700.00
7,700,00

1.100.00

Record
Named User Plus

52,53
54

52,53
52,53
52,53
52,83



S Rt i MaTa gement Proa
Universal Cantent Management
Universal Records Management

Imaging and Process Management
Information Rights Management
Enterprise Content Management Suite
Universal Records Management Adapter
Content Conversion Server

Virtual PBX

Adaptive Access Manager

identity Federation
identity Manager

Identity Manager Connector
Identity and Access Management Sulte
Directory Services

Enterprise Single Sign-On Suite
Enterprise Single Sign-On Password Resat

Identity Management Enterprise Management
Management Pack for Identity Management

Internet Developer Suite
Discoverer Desktop Edition
Programmer

Paortlet Factory

Business Process Analysis Suite

Named User Plus

2,000
1,000
500

400

License Price

30

License Pﬂcé

600
30,000
60

7

4.00
1.00

§,000
1,000
1,000
9,000
9,000

4.40
1.10

4.40
1.10

6,600.00
13.20
1.10

8,800.00

17.60
220

132.00
6,600.00
13.20
1.54

0.8800
0.2200

1,100.00
220,00
220.00

1,980.00

1,980.00

Processor
License :

100,000
100,000
50,000
160,000
10,000
20,000

Prices in USA (Dollar)

22,000.00
22,000.00
11,000.00
33,000.00
2,200.00
4,400,00

per Subscriber

Employee User

Non Employee User -
Extamal

Employee User

Non Employee User -
External

Processor

Employea User

Non Employes User -
External

Connector

Employee User

Non Employee User -
External

Named User Plus
Processor

Named User Plus
Named User Plus

Employee
Non Employee User -
External

Named User Plus
Named User Plus
Named User Plus
Named User Plus
Named User Plus

2,000
5,000

2,000
5,000

2,000

2,000

35



Section i

Database Enterprise Management
Diagnoslics Pack

Tuning Pack

Change Management Pack
Configuration Management Pack
Provisioning Pack for Database
Data Masking Pack

Internet Application Server Enterprise Management
Diagnostics Pack for Internet Application Server

Configuration Management Pack for Internet Application Server
Provisioning Pack for Internat Application Server

Management Pack for SOA

Business Intelligence Management
Business Intelfigence Management Pack

App and Sy Manag
80 13.20°
60 13.20
60 13.20
60 13.20
60 13.20
200 44.00
120 26.40
60 13.20
60 13.20
200 44.00
200 44,00

Identity Management Enterprise Management
Management Pack for Identity Management

Other Infrastructure Management
Configuration Management Pack for Non-Oracle Systems

Provisioning Pack

System Monitoring Plug-in for Hosts

System Monitoring Plug-in for Non Oracle Databases
System Monitoring Plug-in for Non Oracle Middieware
Systam Monitoring Plug-in for Network Devices
System Monitoring Plug-in for Storage

Management Connactors
Diagnostics Pack for Non-Oracle Middieware

Service Management
Service Level Management Pack

Applications Management :
Application Managemant Pack for E-Business Suite

Application Management Pack for Siebel

Application Management Pack for PeopleSoft

4.00
1.00

License Price

3,000
€0
3,000
80
1,500
30
1,500

1,600
1,500
5,000
6,000

120

3,000

License
3,000
3,000
3,000
3,000
3,000
10,000

6,000
3,000
3,000
10,000

10,000

Prices In USA (Dollar)

660.00
660.00
€60.00
660.00
660.00
2,200.00

1,320.00
€60.00
660.00

2,200.00

2,200.00

NN NN NN

39

0.8800
0.2200

Employee
Non Employee User -
External

660.00
13.20
660.00
13.20
330.00
6.60
330.00
6.60
330.00

330.00
330.00
1,100.00
1,320.00
26.40

660.00

1,320.00
26.40
1,320.00
26,40
1,320.00
26.40

Per Processor

Per Named User Plus
Per Processor

Per Named User Plus
Per Processor

Per Namad User Plus
Per Processor

Per Named User Plus
Per Processor

Per Named User Plus
Per Network Device
Per Terabyte

Per Connector

Per Processor

Per Named User Plus

Transaction

Per Processor
Per Named User Plus
Per Processor
Per Named User Plus
Per Processor
Per Named User Plus

20




Prices In USA (Dollar)
Collaboration

Pracessor

Collaboration Program

User License

License

Collaboration

Collaboration Suite Perpetual License 60 156.00 - - -]
1 Year Subscription License 15 . 15.00 - - &

Content Services Perpetual License 45 11.25 - - ]
1 Year Subscription License 11 11.25 - - [

Unified Messaging Perpetual License 45 11.25 - - 6
1 Year Subscription License 11 11.26 - - 6

Real-Time Collaboration Perpetual License 45 11.25 - - &
1 Year Subscription License 1 11.25 - - 6

Collaboration Suite Options:

Records Management Option Perpstual License 100 25.00 - - 29
1 Year Subscription License 25 25,00 - - 29

Ci t Services Options:

Records Management Option Perpetual License 100 25.00 - - 29
1 Year Subscription License * 25 25.00 - - 29

License Price
Healthcare Transaction Base 1,000 220.00 Named User Plus 50 13
100,000 . 22,000.00 Processor 1 13,14

Term licensing avallable for all Oracle Products, The list price for a term license s based on a specific percentage of the perpetual license price. Annual terms licenses are avallable from 1 to 5 years: 1 year-
20% of list; 2 year - 35% of fist, 3 year - 50% of list, 4 year 60% of Hist and 5 year 70% of list. Support for all tarm i is 22% of net perp | fea. i support fees for tha Collaboration Suite are
25% net perpetual license fees.




11 licensing by Named User Plus, the minimum is 10 Named User Plus licenses per Processor.

2 Enterprise Edition Options & Database Enterprise Management Packs must match the number of licenses of the associated Oracle Database Enterprise Edition. In addition, a minimum of
25 Named User Plus licenses per Processor must be met. Associated Database is defined as the database(s) which is (are) being managed by the option. For the purposes of licensing
TimesTen in-Memory Database Options, the number of option licenses must match the number of processors and the maximum data store size of the associated Oracle TimesTen In-
Memory Database. For the purposes of ficensing Active Data Guard, both the primary and standby servers must be licensed.

* Application Adapters are available for: PeopleSoft, SAP, Slebsl & JD Edwards
* Mainframs and TP-Monitor Adapters are available for: CICS, IMS/DB, IMS/TM, VSAM, BeanConnectand Tuxedo.

5 Oracle Database Standard Edition can only be licensed on servers that have a maximum capacity of 4 sockets. If ficensing by Named User Plus, the minimum is § Named User Plus
licenses. Additionally, it may be licensed on a single cluster of servers supporting up to a maximum capacity of 4 sockets .

¢ 2,3, 4 and 5-Year Term Licenses are not available for Collaboration products. Customers must purchase Software Updates when purchasing Product Support. On Demand for
Collaboration products is optional for customers purchasing Collaboration product licenses. Customers must purchase Software Updatas and Product Support when purchasing On
Demand. E-Business Discount Schedule applies to License, Software Updates, and Product Support fees. On Demand Discount Schedule applies to On Demand for Collaboration
products. On Demand for this product Is on Controlled Avallability and requires approval. Please refer to the Approval Matrix on http://fesource.oraclacorp.com for more information, if you
are an Oracle partner, please contact your Oracle PRN Representative for additional information.

8 If licensing by Named User Plus, the minimum is 25 Named User Plus licenses per Processor.

® personal Edition provides a maximum of one Named User Plus per database.
10 .
Oracle Standard Editlon One may only be licensad on servers that have a maximum capacity of 2 sockets. If licensing by Named User Plus, the minimum is § Named User Plus licanses.

" Internet Application Server Enterprise Management Packs must match the number of licenses of the associated Intemet Application Server (Excluding Toplink and Application
Davelopment Framewark, for which these Management Packs cannot be licensed).
An associated intemet Application Server is defined as the Intemst Application Server(s) which is (are) being managed by the option,

12 Java Edition, Standard Edition One and Standard Edition Options must match the number of licenses of the associated Oracle Intemet Application Server Edition. Assaciated Application
Server Is defined as the application server(s) which is (are) being managed by the option.

13 This product is on Controlled Availability and requires approval. Please refer to the Approval Matrix on http:/esource,oraclecorp.com for more information. If you are an Oracle partner,
please contact your Oracle PRN Representative for additionat information.

™ For the purpose of licensing Healthcare Transaction Base, only the processors on which IAS Enterprise Edition and this program are installed and/or running are counted for the purpose of
determining the number of processors required fo license this program.

*$ Internet Application Server Enterprise Edition Options must match the number of licenses of the assaciated intemnet Application Server. Assoclated Application Server is defined as the
application server(s) which is (are) being managed by the option.

'8 Internet Application Server Standard Edition One and Portal Standard Edition One may only ba licensed on servers that have a maximum capacity of 2 sockets, If licensing by Named User
Plus, the minimum Is § Named User Plus licenses.

2 Application Development Framewaork requires a runtime license. This can be purchases via Toplink and Application Development Framework or Java Edition

23
Business Intelligence Publisher is also licensable via the per Employee metric. The price is 40.00 USA (Doallar) per Employee when licensed as a standalone product and 30.00 USA
(Dollar) per Employee when licensed as an option to the Application Server Enterprise Edition. The minimum for employee licensing is 1,000 Employee licenses.

24
The Named User Plus Minimum does not apply if the program is installed on a one processor machine that allows for a maximum of one user per program.

= Plug-in availabie for BEA Webl.ogic, 1BM WebSphere, Microsoft Active Directary, Microsoft .NET, Microsoft internet Information Services (IIS), Microsoft ISA Server, Microsoft Commerce
Server, Microsoft BizTalk Server, Microsoft Exchange Server, IBM WebSphera MQ, Jboss. Each Plug-in is licensed separatsly.

* Plug-in available for F5 Load Balancers, Juniper Netscreen Firewall, Check Point Firewall. Each Plug-in is licensed separately.

27

Plug-in available for NetApp Filers, EMC NS Serles NAS, EMC Symmetrix, EMC CLARION. Each Plug-in is licensed separately.
28

Management Connectors are avallable for: Remedy Help Desk, Microsoft Operations Manager 2005. Each Conneclor is licensed separately

8
The number of Options licenses must match to the number of licenses of the parent product
¢ licensing by Named User Plus, the minimum is 25 Named User Plus licenses per Processor,
1

Rdb Server Oplions must match the number of licenses of the associated database.
32

TRACE may also be licensed with CODASYL DBMS.

33
Oracle precompiliers supported via SQL*Net for Rdb for use across Oracle & Rdb Servers.
4

K!
CDD/R Runtime is an unlimited use license for applications requiring CDD/R deployment licenses,

* Following is the list of available identity Manager Connectors: Database User Management, Database Applications Table, Microsoft Active Directory, Oracle Internet Directory, Novell
eDirectory, Sun Java System Directory, Oracle e-Business, PeopleSoft Enterprise Applications, SAP Enterprise Applications, Microsoft Exchange, Novell Groupwise, Microsoft Windows,
UNIX, RSA Authentication Manager, RSA ClearTrust, IBM Lotus Notes/Damino, SAP Enterprise Portal, Siebel Enterprise Applications, 1BM RACF, CA ACF2, CA Top Secrat, BMC Remedy
User Management, {BM 08/400, JDEdwards EnterpriseOne, Oracle Retall, BMC Remedy Ticketing, Siemens DirX LDAP (priced in Advance of Availability) . Each connector Is licensed
separately.

® Plug-in available for IBM DB2, Microsoft SQL Server

3T
Secure Enterprise Search may also be licensed on per employee metric. The minimums for employee licensing is 200 employee licenses. The prica is $30 USA Dollar per employee, When
ficensing by named user plus melric, the minimums are 100 Named User Plus licenses

38

Business Intelligence Standard Edition One may only be used on servers that have the ability to run a maximum of 2 sockets, The minimums for this product are 5 named user plus licenses
and the maximum is 50 named user plus licenses. The data sources for Bl Server and Business Intelfigence Publisher are limited to the included Oracle Standard Edition One, one other
database, and any number of flat file sources such as CSV, and XLS. You may use Oracle Warehouse Builder Core ETL to pull data from any number of data sources but you must use
only the included Oracle Standard Edition One as the target database,

39
The minimums for this product are 50 Named User Plus licenses. The number of options licenses must match the number of licenses of the associated Business Intelligence Server
Enterprise Edition, If licensing as an option to Business Inteliigence Suite Enterprise Edition Plus, the number of options licenses must match the number of licenses of the associated
Business Intelligence Sulte Enterprise Edition Plus.

40
Warehouse Builder Connectors are only licensable with Oracle Database Enterprise Edition. Warehouse Builder Connectors are available for: PeopleSoft, Oracle E-Business Suite, Siebel,
and SAP. The Connector licenses do not need to match to the Database Enterprise Edition licenses.



“@ WebCenter Adapters are available for: Microsoft SharePoint, and EMC Documentum, Each Adapter s licensed separately.

“ Secure Enterprise Search Connectors are avallable for: Documentum Content Server, Documentum eRoom, Fitenet P8 Content Engine, Filenet Image Services, IBM Lotus Notes, 1BM DB2
Content Manager, OpenText Livelink, Hummingbird DM, Oracle E-Business Suite, Business Objects, Cognos, MicroStrategy, Oracle Content Server, and Slebel, Each Connector is licensed
separately,

4

The Named User Plus minimum is 100 Named User Plus licenses.

45
The following Universal Records Management Adapters are available: Symantec Enterprise Vault, Microsoft SharePoint, Java, and Microsoft .\Nel. Each Adapter is licensed separately.

“% Database Enterprise Edition options, including the Database Enterprise Management Packs may be licensed wilh this program. Database Enterprise Edition Options & Database Enterprise
Management Packs must match the number of licenses of the associated Audit Vault Server.

7
! The Named User Plus minimums for this program are 25 Named User Plus licenses.
“ These programs are designated SMB Technology/Oracle 1-Click Ordering Programs.

“ This upgrade provides the following: Hyperion Interactive Reporting - System 9, Hyperion SQR Production Reporting - System 8, Hyperion Web Analysis - System 9, Hyperion Financial
Reporting - System 8.
50

Informatica OEM PowerCenter ETL Server may not be used on a standalene basis or as a standalone ETL tool. The Informatica OEM Power Center ETL Server may be used with any data
source provided the target(s) are: (i} the Oracle Business Inteliigence applications programs (excluding Hyperion Financlal Performance Management Applications), {il) the underlying
platforms on which the Oracle Business Intelligence Suite Enterprise Edition Plus program or associated components run, or (i) a staging database for any of the foregoing. Informatica
OEM Power Center ETL Server may also be used where the Oracle Business Intelligence applications (excluding Hyperion Financial Performance Management Applications) programs are

the source and non-Oracle Business Intelligence application programs are the target, provided, that users do not use Informatica OEM PowerCenter ETL Server to transform the data,
5
When you purchase a license for the Data Warehouse Business Adaptar program you must have the appropriate licenses for each operational application used as a source (e.g., Oracle,

SAP, PeopleSoft, Siebel), A license to the Data Warehouse Adapter program does not provide a license or the right to use the operational applications, a license to the Data Warehouse
Adapter program provides only a connector to them.

52
Customers with pre-System 9 licenses mus! pay a System 9 Foundation Enablement fee to migrate to the corresponding System 9 licsnses.

= The minimums for this product are 25 Named User Plus licenses or 4 Processor licenses.

* The minimums for this product are 25 Named User Plus licenses or 4 Processor ficenses. The number of options licenses must match the number of licenses of the associated Hyperion
Essbase - System 8 licenses.

55 .
Data Quality for Data Integrator must be licensed using the Per Processor metric for up to a maximum of 100 million records per calendar year. Usage over 100 million records per year
must be licensed using the Per 1000 Records metric,

= Rule Sets are available for the following countries and each Rule Set is licensed separately: Argentina, Australla, Austria, Belglum, Brazil, Brunei Darussalam, Canada, Chile, Colombia,
Denmark, France, Germany, Great Britain, Hong Kong, India, Ireland, Italy, Jamaica, Malaysia, Mexico, Netherlands, New Zealand, Peru, Philippines, Portugal, Saudi Arabia, Singapare,
South Africa, Spain, Sweden, Switzeriand, United Arab Emirates, United States, Venezueia. ’

7 The minimums are 4 Named User Plus licenses.

* Initial purchase of RTD Analylics requires licensing, 1) Real-Time Decision Server, 2) appropriate Decision Connector for each RTD Declsion Server touch point.
= Decision Connector for Web must be licensed for each web server Processor receiving decisions from the Oracle Real-Time Dacision Server program,

“ Decision Connector for Call Center must be licensed for each call center agent receiving decisions from the Oracle Real-Time Decision Server program,

8
System Monitoring Plug-in for Hosts is avaliable for: 1) Operating Systems and Hardware, and 2) VMWare ESX Server. Each System Manitoring Plug-in for Hosts Is licensed separatealy,



Named User Plus: is defined as an individual authorized by you to use the programs which are Installed on a single server or mulliple servers, regardiess of whether the individual is actively
using the programs at any given time. A non human operated device will be counted as a narmed user plus in addition to alf individuals authorized to use the programs, if such devices can access
the programs. If multiplexing hardware or software (e.g., a TP monitor or a web server product) is used, this number must be measured at the multiplexing front end. Automated batching of dala
from computer to computer is permitted. You are responsible for ensuring that the named user plus per processor minimums are maintained for the programs contained in the user minimum
table in the licensing rules section; the minimums table provides for the minimum number of named users plus required and all actual users must be licansed.

For the purposes of the following programs: Configuration Management Pack for Non-Oracle Systems, System Monitoring Plug-in for Hosts, System Monitoring Plug-in for Non Oracle Databases,
System Monitoring Plug-in for Non Oracle Middleware, Diagnostics Pack for Non-Oracle Middleware, and Provisioning Pack, only the users of the third party program that is being
managed/monitored ars counted for the purpose of determining the number of licenses required.

For the purposes of the following programs: Application Management Pack for Oracle E-Business Suite, Application Management Pack for Siebel, and Application Management Pack for
PeopleSoft ali users of the middleware and/or database software that support the respective application program are counted for the purpose of determining the number of licenses required.

Processor: shall be defined as all processors where the Oracle programs are installed andfor running. Programs licensed on a Processor basis may be accessed by your intemal users
(including agents and contractors) and by your third party users. For the purposes of counting the number of processars which require licensing, for a Sun UtraSPARC T1 processor with 4, 6 or
8 cores at 1.0 gigaheriz or 8 cores at 1.2 gigaheriz for only those servers specified on the Sun Server Table which can be accessed at hitp://oracle.com/contracts, *n” cores shall be determined
by mullipiying the total number of cores by a core processor licensing factor of .25, For the purposes of counting the number of processors which require licensing for AMD and Intel multicore
chips, “n" cores shail be determined by multiplying the total number of cores by a core processor licensing factor of .50, For the purposes of counting the

number of processors which require licensing for all hardware platforms not otherwise specified in this section, a multicore chip with "n” cores shall be determined by multiplying "n" cores by a
core processor licensing factor of .75. All cores on all multicore chips for each licensed program for each factor listed below are to be aggregated before multiplying by the appropriate core
processor licensing factor and alf fractions of a number are to be rounded up to the next whole number, When licensing Oracle programs with Standard Edition One or Standard Edition in the
product name, a processor Is counted equivalent to an occupied socket; however, in the case of muli-chip modules, each chip in the multi-chip module is counted as one occupied socket,

For example, a Sun UltraSPARC T1 based server installed and/or running the program (other than Standard Edition One programs or Standard Edition programs) on 6 cores would require 2
processor licenses (6 multiplied by a core processor licensing factor of .25 equals 1.50 which is then rounded up lo the next whole number which is 2), An intel or AMD based server installed
and/or running the program (other than Standard Edition One programs or Standard Edition programs) on 7 cores would require 4 processor licenses (7 multiplied by a core pracessor licensing
factor of .50 equals 3.50 which Is then rounded up to the next whole number which Is 4). Two multicore servers, for hardware platforms not specified above, Installed and/or running the program
on 10 cores would require 8 pracessor licenses (10 multiplied by a core processor licensing factor of .75 equals 7.50 which is then rounded up to the next whole number which is 8).

For the Healthcare Transaction Base program, only the processors on which intemst Application Server Enterprise Edition and this program are installed and/or running are counted for the
purpose of determining the number of licenses required. For the iSupport, iStore and Configurator programs, only the processors on which Intemnst Application Server (Standard Edition andfor
Enterprise Edition) and the licensed pragram are running are countad for the purpose of determining the number of licenses required for the licensed program; under these licenses you may also
Install and/or run the licensed program on the processors where a licensed Oracle Database (Standard Edition and/or Enterprise Edition) is installed and/or running.

For the purposes of the following programs: Configuration Management Pack for Non-Oracle Systems, System Monitoring Plug-in for Hosts, System Monitoring Plug-in for Non Oracle Databases,
System Monitoring Plug-in for Non Oracle Middleware, Diagnostics Pack for Non-Oracle Middleware, and Provisioning Pack, only the processors on which the third party program that Is being
managed/monitored ara running are counted for the purpose of determining the number of licenses required.

For the purposes of the following programs: Application Management Pack for Oracle E-Business Suite, Application Management Pack for Siebel, and Application Management Pack for
PaopleSott, all processors on which the middleware and/or database software that support the respective application program are running are counted for the purpose of determining the number
of licenses required.

For the purposes of the following program: Data Integrator - Target Database, each processor on which the data warehouse, data mart or target database is running are counted for the purpose
of determining the number of Target Database licenses required.

For the purposes of the following program: Data Integrator - Source Database, each processor on which the source database Is running are counted for the purpose of determining the number of
Source Databass ficenses required.

For the purposes of the following program: Audit Vault Collection Agent, only the processors of the database sources from which audit data is collected are counted for the purpose of determining
the number of licenses required.

Application User: is defined as an individual authorized by you to use the applicable licensed application programs which are installed on a single server or on multiple servers regardless of
whether the indlvidual Is actively using the programs at any given time. If you license the Oracle Self Service Wark Request option In conjuniction with Oracle Enterprise Asset Management, you
are required to maintain licenses for the equivalent number of Application Users licensed and you are granted unlimited access to Initiate work requests, view work request status and view
scheduled completion date for your entire employee population. Applications Users licensed for Oracle Order Management are allowed to manually enter orders directly into the programs but any
orders entered elsctronically from other sources must be licensed separately. For Oracle Sourcing, Oracle iSupplier Portal, and Oracle Services Procurement programs, use by your external
suppliers is included with your application user licenses.

Application Read-Only User: is defined as an individual authorized by you to run only queries or reports against the application program for which you have also acquired non read-only
licenses.

Collaboration Program User; is defined as an individual authorized by you to use the programs which are installed on a single server or on multiple servers regardiess of whether the individual
Is actively using the programs at any given time. For the purposes of counting and licensing the number of Real-Time Coliaboration users, a Collaboration Pragram User within your company is
defined as a user able lo initiate, or host, a web conference and also paricipate in a web conference; all participants in the web conference external to your company and altending a web
canference are not required to be licensed.

Annual Transaction Volume: is defined as the U.S. dollar denominated total value of all purchase orders transacted and all auctions conducted through the Oracle Exchange Platform by you
and others during the applicable year of the Oracle Exchange Platform license regardiess of whether any such auction results in a purchase order, provided that an auction resulting In a
purchase order shall only be counted against the Annual Transaction Volume once.

Case Report Form (CRF) Page: is defined as the “elecironic equivalent” of what would be the total number of physical paper pages initiated remotely by the Program (measured explicitly in the
Program as Received Data Collection Instruments) during a 12-month period. You may not exceed the licensed number of CRF pages during any 12-month period unless you acquire additional
CRF pages licenses from us.

Compensated Individual: js defined as an individual whose compensation or compensation calculations are generated by the programs. The term Compensated Individual includes, but is not
fimited to, your employees, contractors, retirees, and any other Person.
Computer: is defined as the computer on which the programs are installed. A Computer license allows you to use the licensed program on a single specified computer.

Connector: is defined as each connector connecting the software product with an exteral product. A unique connector is required for each distinet product with which the software product is
required to interface.

Warehouse Builder Connector: is defined as a software product that connects an Oracle database where the Oracle Warehouse Builder code is deployed, to an external product (e.g., SAP). A
unique connector is required for each distinct external praduct for which the Oracle database Is required to interface.

Cost of Goods Sold: is defined as the tolal cost of inventory that a company has scid during their fiscal year. If Cost of Goods Sold is unknown 1o you then Cost of Goods Sold shall be equal to
75% of total company revenue.

Customer: is defined as the Customer entity specified on the ordering document. The programs may not be used or accessed for the business operations of any third party, including but not
limited to your customers, pariners, or your affiiates. There is no limitation on the number of physical servers on which such programs may be copied, installed and used.

Electronic Order Line: is defined as the tolal number of distinct electronic order lines entered electronically into the Oracle Order Management application from any source (not manually
entered by licensed Order Management Users, Professional Users 2003, or Professional Users 2003 External) during a 12 month period. This includes order lines originating as external
EDIXML transactions and/for sourced from other Oracle and non-Oracle applications. You may not exceed the licensed number of order lines during any 12 month period,



Employee: is defined as all of your full-time, part-time, ternporary employees and all of your agents, contractars and consultants. The quantily of the licenses required is determinad by the
number of Employees and not the actual number of users. In addition, if you elect to outsource any business function(s) to another company, all of the company's full-time, part-ime, temporary
employees and agents, contractors and consultants that are providing the outsourcing services for you must be counted for the purposes of determining the number of Employses.

Employee User: is defined as an individual authorized by you to use the application programs which are installed on a single server or multiple servers, regardiess of whether or not the
individual is actively using the programs at any given time.

Entry: [s defined as a unique item (e.q., object, person, entity or item of information) stored within the programs. Replicated entries stored within the program on mulliple servers are counted as
a single entry.

Expense Report: is defined as the total number of expense reports processed by the iExpenses during a 12 month period. You may not exceed the licensed number of expense reports during
any 12 month period.

Fletd Technician: is defined as an engineer, technician, representative, or ather person who is dispatched by you, including the dispatchers, to the field using the programs.

FTE Student: is defined as any full-time student enrolled in your institution and any part-time student enrolled In your institution counts as 25% of an FTE Student. The definition of "full-ime" and
“"part-time" Is based on your policies for student classification. If the number of FTE Students is a fraction, that number will be rounded to the nearest whole number for purposes of license
quantity requirements.

Hosted Named User: {s defined as an individual authorized by you to access the hosted service, regardless of whether the individual is actively accessing the hosted service at any given lime.
Involce Line: is defined as the total number of Invoice line items processed by the program during a 12 month pericd. You may not exceed the licensed number of Invoice Lines during any 12
month period unless you acquire additional Invoice Line licenses from us.

VR Port: is defined as a single caller that can be processed via the Interactive Volce Raesponse (IVR) system. Customers must purchase licenses for the number of IVR Ports that represent the
maximum number of concurrent callers that can be processed by the IVR system.

Module: is defined as each production databasse running the programs.

Network Device: is defined as the hardware and/or software whose primary purpose is to route and contral communications between computers or computer nstworks. Examples of network
devices include but are not li, routers, firewalls and network load balancers.

Non Employee User - External: is defined as an individual, who is not your employee, conlractar or outsourcer, authorized by you to use the application programs which are installed on a single
server or multiple servers, regardiess of whether or not the individual is actively using the programs at any given time.

Partner Organization: Is defined as an extemal third party business entity that provides valus-added services in marketing and selling your products. Depending upon the type of industry,
partner organizations play different roles and are recognized by different namaes such as reseller, distribulor, agent, dealer or broker.

Person: is defined as your employee or contractor who is actively working on behalf of your organization or a former employes who has one or more benefit plans managed by the system or
continues to be pald through the system. For Project Resource Managsment, a person is defined as an individual who is scheduled on a project. The total number of licenses needsd is to be
based on the peak number of part-time and full-time people whose records are recorded in the system.

Physical Server: is defined as each physical server on which the programs are installed.

Ported Number: s defined as the telephone number that end users retaln as they change from one service provider to another. This telephone number originally resides on a telephone switch
and is moved Into the responsibllity of another telephone switch,

Record: The Customer Hub B2B is a bundie that includes two components, Siebsl Universal Customer Master B2B and Oracle Customer Data Hub. For the purposes of the Customer Hub B28
application, record Is defined as the total number of unique customer database records stored In the Customer Hub B2B appiication (i.e., stored In a component of Customer Hub B28). A
customer database record is a unique business entity or company record which Is stored as an account for the Siebe! Universal Customer Master B2B product or as an organization for the
Oracle Customer Data Hub product.

The Customer Hub B2C is a bundle that Includes two components, Siebel Universal Customer Master B2C and Oracle Customer Data Hub. For the purposes of the Customer Hub B2C
application, record is defined as the total number of unique customer database records stored in the Customer Hub B2C application (i.e., stored in a component of Customer Hub B2C), A
customer database record Is a unique consumar (i.e., physical person) record which is stored as a contact for the Siebel Universal Customer Master product or as a person for the Oracle
Customer Data Hub product,

The Product Hub is a bundle that includes two components, Siebel Universal Product Master and Oracle Product Information Management Data Hub. For the purposes of the Product Hub
application, record is defined as the total number of unique product database records stored in the Product Hub application {i.e., stored in a component of Product Hub). A product database
record is a unique product component or SKU stored in the MTL_SYSTEM_ITEMS table with an active or inactive status and does not include any instance items (Le. *-star items) or organization
assignments of the same item.

For the purposes of the Case Hub program a record is defined as the total number of unique case database records that may be stored in the Case Hub application.. A case database recordis a
unique request or issue requiring investigation or service stored in §_CASE table with an active or inactive status.

For all application programs licensed as record, please see the application licensing prerequisites as specified In the Applications Licensing Table which may be accessed at
_hitp:/foracle.comicontracts for the grant and restrictions of the underlying Oracle technology.

For the Hyperion Data Relationship Management program, a record is defined as the unique occurrence of any business object or master data construct that you choose to manage within the
pragram. Records may describe any number of enterprise information assets, commonly referred to as base members, including but not limited to cost centers, ledger accounts, legal entities,
organizations, products, vendors, assets, locations, regions or employees. Additionally, a record may also be a summary object, commonly referred to as a rollup member, that either
summarizes base members or describes hierarchical information associated with underlying base members, Records represent unique occurrences and they do not include any duplicates or
shared referances that may be essential for master data management purposes.

1000 Records: Is defined as 1000 cleansed records (i.e., rows) that are output from a production data flow of the Data Quality for Data Integrator program.

RosettaNet Partner Interface Processes® (PiPs®): are defined as business processes between trading pariners. Preconfigured system-to-system XML-based dialogs for the refevant &-
Business Suite Application(s) are provided. Each preconfigured PIP includes a business document with the vacabulary and a business process with the choreography of the message dialog.
Rule Set: is defined as a data rules file conlaining content for a given country in order to perform data quality functions optimized for that country.

Service Order Line: is defined as the total number of service order entry line items processed by the program during a 12 month period. Multiple service order entry line items may be entered
as pant of an individual customer service order or quote. You may not exceed the licensed number of Service Order Lines during any 12 month period unless you acquire additional Service
Order Line licenses from us.

Subscriber: is defined as (a) a working tefephone number for all wireline devices; (b) a portable handset or paging device that has been aclivated by you for wireless communications and
paging; (c) d residential drop or a nonresidential device serviced by a cabie provider; or (d) a live connected utility meter . The total number of Subscribers Is equal to the aggregate of all types of
Subscribers. If your business is not defined in the primary definition of Subscriber above, Subscriber is defined as each U.S. $1,000 increment of your gross annual revenus as reported 1o the
SEC in your annual report or the equivalent accounting or reporiing document.

Suilte: s defined as all the funclional software components described in the product documentation.

Tape Drive: Tape drives are defined as mechanical devices used to sequentially write, read and restore data from magnetic tape media. Typically used, but not limited to, data protection and
archival purposes, tape drives are deployed either as a standalone unit(s} or housed within a robotic tape library. Examples of tape drive Includs but are not limited to, Linear Tape Open (LTQ),
Digital Linear Tape (DLT), Advanced Intelligent Type {AIT), Quartar-Inch Cartridge (QIC), Digital Audio Tape (DAT), and 8mm Helical Scan.

Terabyte: is defined as a terabyte of computer storage space used by a storage filer equal to one trillion bytes.

Transaction: is defined as each set of interactions that is initiated by an application user recorded by Oracle Enterprise Manager o capture availability and performance metrics used in
calculating service levels. For example, the following set of interactions would represent one transaction: login, search customer, log out.



UPK Developer: Is defined as an individual authorized by you to use the programs which are installed on a single server or muitiple servers, regardless of whether the individual Is actively using
the programs at any given time. UPK Developers may create, modify, view and interact with simulations and documentation,

UPK Employee: is defined as an active employee of yours. (note: The value of these applications Is determined by the size of the active employee population and not the number of actual
users. Therefore, all of your active employees must be included in your order when licensing these applications). UPK Employees may view and interact with simulations and documentation but
may not create or modify simulations or documentation.

UPK User: is defined as an individual authorized by you to use the programs which are instafled on a single server or muiliple servers, regardless of whether the individual is actively using the
programs at any given time. UPK Users may view and interact with simulations and documentation but may not create or modify simulations or documentation.

Workstation: Is defined as the client computer from which the programs are being accessed, regardiess of whera the program is installed.

$M Freight Under Management: is defined as one million U.S. dollars of the total transporiation value of tendered orders for ali shipments for a given calendar year during the term of the
license. FUM shall include the combined total of actual freight purchased by you, plus the cost of freight for shipments managed by you (e.g., you are not purchasing transportation services on
behalf of your clients but are providing transportation management services for your clients). Freight that is paid by a third party shall also be included in the FUM total (e.g., Inbound shipments
from suppliers to you with freight terms of prepaid).

$M In Revenue: Is defined as one million United States dollars in all income (interest income and non interest income) before adjustments for expenses and taxes generated by You during a
fiscal year,

$M in Managed Assets: Is defined as one million U.S. dollars of the following total: (1) Book value of investment in capital leases, direct financing leases and other finance leases, including
residuals, whether owned or managed for athers, active on the program, plus (2) Book value of assets on operating leases, whether owned or managed for others, activa on the pragram, plus (3)
Book value of loans, notes, conditional sales contracts and other recelvables, owned or managed for others, active on the program, plus (4) Book value of non eaming assets, owned or managed
for others, which were previously leased and active on the program, Including assets from term terminated leases and repossessed assets, plus (5) Original cost of assets underlying leases and
loans, originated and active on the program, then sold within the previous 12 months.

Far a complete list of products offered by Oracle Corporation, please visit the Oracle eDelivery site;
hitp:/edelivery.oracle.com

TERM DESIGNATION

If your Program License does not specify a term, the Program license is perpetual and shall continue unless terminated as otherwise provided in the Agreement.

§ Year Term: A Program license specifying a 5 Year Term shall commence on the Effective Date of the order and shall continue for a period of 5 years. Al the end of the § Year Tarm the
Program license shall terminate automatically.

4 Year Term: A Program license specifying a 4 Year Term shall commence on the Effaective Dale of the order and shall continua for a period of 4 years, At the end of the 4 Year Term the
Program license shall terminate automatically.

3 Year Term: A Program license specifying a 3 Year Term shall commence on the Effective Date of the order and shall continue for a period of 3 years. At the end of the 3 Year Term the
Program license shall terminate automatically.

2 Year Term: A Program license specifying a 2 Year Term shall commence on the Effective Date of the order and shall continue for a period of 2 years. At the end of the 2 Year Term the
Program license shall terminate automatically.

1 Year Term: A Program license specifying a 1 Year Term shall commence on the Effective Date of the order and shall continus for a period of 1 year. At the end of the 1 Year Term the
Program license shall terminate automatically,



Oracle Support Services (OSS) offers the following programs: Sotware Update License & Support to provide customers with the right to Oracle product upgrades and 24x7 support of all Oracle
products, and Oracle Advaniced Customer Support for a menu of additional services designed to provide an enhanced level of support. Services may vary by country. For avallabliity, contact
your local Support Sales representative. For a complete description of Oracle Suppart Services programs, refer to the Sales Support website at hitp:/iwww.oracle.com/Support

Software Update License & Support

Software Updates License & Support provides customers with the right to product upgrades and 24x7 technical support, and s available for five years from the release date of the product.
Product upgrades Includes upgraded versions of software, maintenance releases and patches. Customers receive direct access Oracle experts for product-specific questions about
installing and operating Oracle software. Web based support is provided via OracleMetalink. Features of Metatink include proactive natifications, customized home pages, technicat
libraries and forums, product life-cycle information, a bug database, and the ability to log technical assistance raquests,

Support Renewals

Prices shown on this price list are annual fees that apply to both perpetual and term licenses for first year support only. The price of a technical support renewal for Software Update License
& Support is the technical support fees paid for the same licenses in the prior year, increased by the appropriate renewal adjustment. Oracle uses two different renewal adjustments: the
Inflationary Adjustment Rate (IAR) and the Local Renewal Adjustment (LRA). Support for all licenses Is adjusted by the greater of the LRA or the IAR. In all cases, any valid technical
support cap Included in a license agreement or ordering document that govems the licenses, limits the renewal adjustment. For more information on renewal adjustments, contact your
Support Sales representative.

Advanced Customer Support
Advanced Customer Support is designed to provide an enhanced level of support to Oracle custamers. Advanced Customer Support delivers tailored, flexible support solutions built to
meet the customers' speclfic business requirements. Advanced Customer Support customers have the flexibility to purchase standard or combine standard services with specific offerings to
provide a full solution.
Contact your local Support Sales representative for Advanced Customsr Support information and pricing.

Incident Server Support Packages
Incident Server Support Packages provide incident-based web support for the following fimited product sets:
+ Oracle Database Server Support Package (2,000 USA (Doliar) for 10 incidents on one server)E
Oracle Database Enterprise Edition, Oracle Database Standard Edition, Standard Edition One, Partitioning, Real Application Clusters
+ Oracle Application Server Support Package (1,000 USA (Doliar) for 10 incidents on one server):
Internet Application Server Enterprise Edition, Intemnet Application Server Standard Edition, internet Application Server Java Edition

With the purchase of Incident Server Support Packages, customers receive access to Oracle MetaLink, which provides 24x7 web-based technical support, including web-based Technical
Assistance Requests.

JDeveloper Support
JDeveloper Support is a 24x7 support service that provides direct access to Oracle expents for product-spegcific questions about installing and operating Oracle JDeveloper. Web based
support is provided via OracleMetalink. Features of MetaLink include proactive notifications, customized home pages, technical libraries and forums, product life-cycle information, a bug
database, and the ability to log technical assistance requests.JDeveloper Support is priced at 218,90 USA (Doliar) per Named User Plus per annum, Price applies lo first year support only.
JDeveloper Support is available only for the free version of JDeveloper downloaded from OTN after Jun 28, 2005, All standard Oracle support policies, as outlined in the Technical Support
Policles, are applicable to JDeveloper purchased befora this date,

Customer Support Services Policies and Definitions
The complete policy can be found in the Technical Support Policies at http:/Avww.oracle.com/support

Extended Support
Customers with current Software Updates, License & Support can support their product for a further 3 years, past the Initial 5 years from the general availabllity date of the product, by
purchasing Extended Support. Extended Support fees are applied to the desupported Oracle pragrams only. Extended Support fees consist of the pricr year's fee for Software Updates &
Support plus the applicable renewal adjustment, plus an additional fee based on the year. Additional fees are as follows:

Year 6 after product release: 10% of current year's Software Update License & Support
Year 7 after product release: 20% of cumrent year's Software Update License & Support
Year 8 after product release: 20% of current year's Software Update License & Support

Extended Support offers the following:

Updates, fixes and security alers

Tax, legal and regulatory updates
Upgrade scripts

Technical support

Maijor product and technology releases

Sustaining Suppart
Sustaining Support offered In years 8 and beyond provides technical support—i.e., access to Oracle's online and call-center support—and rights to future products for as fong the customer
Is purchasing support. Sustaining support is charged as per renewal pricing, found in the "Support Renewals" section above.

Sustaining Support provides:
Technical Support
Access to Metalink/Customer Connection

Major product and technology releasas
Pre-existing fixes

‘ORACLE ON DEMAND.

Cracle offers complete application, database, and hardware management services, which can help lower a customer's IT maintenance costs and increase support resolution time.

Administration Services

Administration Services are system administration, application technology management and monitoring activities provided remotely by Oracle for licensed Oracle programs. Administration
Services are contracted on yearly terms; the billing is annual in advance,

Computer and Administration Services
Computer Services must be sald together with Administration Services. Computer and Administration Services are system administration, application technology management, and

monitoring activities for licensed Oracle programs that are provided by Oracle from a data center hosting facility to which the customer has remote applications access. Computer and
Administration Services are cantracted on yearly terms; the billing is annual in advance.



State of West Virginia
Department of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

ALL STATE AGENCIES

AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED
BY ORDER

*705065834 01 703-364-2657
ORACLE CORPORATION
1910 ORACLE WAY

RESTON VA 20190

Purchase Order

oF i PAGE R
MAO 5 SWO 8
A 00 1 CORRECT PURCHASE ORDER NUMBER
MUST APPEAR ON ALL PACKAGES,
INVOICES, AND SHIPPING PAPERS,
QUESTIONS CONCERNING THIS PUR-
CHASE ORDER SHOULD BE DIRECTED
TO THE BUYER AS NOTED BELOW.
SEE REVERSE SIDE FOR
TERMS AND CONDITIONS

ALL STATE AGENCIES

AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED
BY ORDER

LIN

004d

RECEIPT TICKET [FOR PURCHASE ORDER:  MAO5SWOS8
E CATNO  ITEM NUMBER DESCRIPTION OTY DATE
1 92049 SYSTEMS /EXEQUTIVE SOFTWARE FOR LARG
SIGNATURE DATIE

IF APPROVAL AS TO FORM IS REQUIRED BY ATTORNEY GENERAL, CHECK HERE []

BY.

APPROVED AS TO FORM BY
ASSISTANT ATTORNEY GENERAL

PURCHASING DIVISION AUTHORIZED SIGNATURE



