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AMENDMENT SEVEN
TO ORACLE LICENSE AND SERVICES AGREEMENT
BETWEEN
ORACLE AMERICA, INC,
AND
THE STATE OF WEST VIRGINIA

This Amendment Seven (“Amendment Seven™) shall amend the Oracle License and Services
Agreement (OLSA_V040407 US.doc) (the “Agreement”) between Oracle America, Inc.
(“Oracle”) and the State of West Virginia dated November 30, 2007.

Amendment Seven shall include the following documents:

Exhibit A — Oracle Technology Global Price List, November 1, 2012
Exhibit B - Oracle PeopleSoft Component Global Price List, October [8, 2012

o Exhibit C - Oracle Business Intelligence Applications Global Price List, October 22,
2012

e Exhibit D — Oracle Global Price List Sicbel CRM Pricing, Oclober 4, 2012

o Exhibit E - Oracle Health Sciences Global Price List, September 14, 2012

o Exhibit F — Oracle Primavera Global Price List, November 1, 2012

Should there be any inconsistency between the Agreement and this Amendment Seven, the
provisions of this Amendment Seven shall take precedence.

The parties hereby agree to amend the Agreement as follows:
1) Term. The term of the Agrecement shall be extended to November 30, 2013.

2) Price List., Until November 30, 2013 the “Price Lists” shall be defined in the Agreement
as Oracle’s Technology Global Price List, November |, 2012 (attached heteto as Exhibit
A) and Oracle’s PeopleSoft Component Global Price List, October 18, 2012 (attached
heteto as Exhibit B) and Oracle’s Business Intelligence Global Price List October 22,
2012 (attached hereto as Exhibit C) and Oracle’s Global Price Sicbel CRM Pricing,
September 14, 2012(altached hereto as Exhibit D) and Oracle’s Health Sciences Global
Price List, September 14, 2012 (attached hercto as Exhibit E) and Oracle’s Primavera
Global Price List, November 1, 2012 (attached hereto as Exhibit ). All prior Price Lists
are hereby deleted and made null and void.
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3) Discount Schedule. The following Discount Schedule shall apply to fees listed on the
Price Lists for Program licenses, Software Update License & Support acquired pursuant
to the terms of the Agreement:

Transaction Band

: . . License and Technical
(List License + List ‘ ‘

Support Discounts

Support)
$0 - $100,000 25%
$100,001 - $250,000 30%
$250,001 - $375,000 35%
$375,001 + 40%

Any discounts provided in this Amendment Seven shall not apply toward any third-
party products.

If and when the Price Lists are updated or replaced in the Agreement, this Discount
Schedule shall no longer apply and discounting terms shall be re-negotiated.

Other than the amended terms set forth herein, the terms and conditions of the Agreement shall
remain unchanged and in full force and effect.

The Effective Date of this Amendment Seven shall be December 1, 2012,

STATE OF WEST VIRGINIA ORACLE AMERICA, INC.
By: ﬁ/w ,ZJ-:,/ . By: (E q“—/’/?
v (/
Name: Jo'\n (Dom c/o % Name: Sachin Kheterpal
Title: /1 ceq nd anl ¥ Title: Contracts Manager
Date: |2 / | 3/ |2~ - Date:  November 8, 2012
Page 2 of 2
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Section B : Prices In USA (Dollw)
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Section 1Y Prices In USA (DoRar)
Oraths Application Speelie Technokpy Predudts

I Protesset Sclmare Updata (] | BokaareUpdate '

H‘ﬁiuul ’M Llotrat s m'
Rgpticatian Betver Predocts

Wetdoge Sute for Oracke Apgieators 18 9 15.000 G000 o 1183 1,53, 86,57
Corereren Frivrpenn Edton for Orackhy Apglestera I 1012 4600 10120 1" I LEAST,6)
Wablogle Suite Optans for Oracly Applications:

EPEL Process Maragee Opton foe Orach: Arglcatons 92 on 9.50 200400 2 561 11,84, 48, 67
SOA Sute Toe Oracke MidSewmre fee Cracia Aoghastoes 240 £28) 22000 502000 72 1584 11,46, 57, 64
U Busin 4 Proce s3 Managemant Sute for Oracss Aprdcames 230 20460 23000 500000 (2] 1518 13,£6, 47,78
Application Mansgeme ol

Aggteation Naragmant Pach foe Oracks Fuson Aspleatans. 0 LIRS 500 [RIGTS] 1% LE] 51,70
WebCentar Products

WebCertar Portl for Oracke Appleatons a4 7100 000 1100000 105 24e 1,%4.57,65
WebCorsey maging for Oracts Appleators u5 1 36 B (X251 1o uxn 4, 64, 57,67
Mendiny Managamant Prodoct i

werdty ard Access Managomnt Sute Pis (o Oracds Apgéertors 9 193 D000 1L 00 9 108 .57, 65
Busindas it Bigince Technalogy Products i :

Cinine st Infslgiooe Putishor for Oracls Apgicytaons ) LRI 14,240 404800 18 38 5,51
Dusinss It lginco Foundston Sate for Oracks Azgleatons [20) 1003 10000 600D 150 3O 16855657
Lorrass eelgoron Suts Eradrzeise Edvion P foe Oracks Arpheatnds 21 414 5.0 1ET00 00 [543 (L8773 o5, 56,57
Data infageption Technology Product

Dot btgrator Drtorgrse Edten for Orachy Asplestors 138 ke 9.2 20240 27 s €.£4.57,00
Endeca Buslnast kidsligence

Erdoca Yloematon Decoeory tor Oracio Arglestons &) 17640 4502 9400 0D . - 10,5661, 72
Erdoca Senve for Orpcke Appleatons . B 1250 275000 - - 10,546, 87
Databans Produst

Oracls Databass Enterprise Edidon Option:

i Mamery Databasa Cache for Qeachy Azgdoatans 16t 4045 Lo ] 202400 2,06, 57
Berkeley Detabxie

[eekeloy DB - High Ava sty for Oracts Argicatons . s 292% 5240 26,67
Berkeksy DB - Transactoral Data Stora for Orachy Appécatons . s 23 51340 - - &, 87
Berheing BB Java Edton - Hgh Avabbity for Oeath A stond . . 1920 BEI4O - . .57
Beakebty DB fava Edton - Trareactonal Data Saore fot Orack Apgleatons . ¥ 210 51040 . 57

Term boarang avalabi by 21 Oracie products Tha lel prca b 8 %am Iata 6 Eaved 00 8 5000AC (47000139 O 104 Pepatunt Ih7ea [rice APoul rmd Mentds &9 avalaty fot T S pany 1 yeare 0% of It 2yea - B ol bl Jymars 5% of bt 4y 6% of It ans §
yeor 16% ol bt
Tra bt puppa prce Bt term boenses B 2% of the Tal parsbay koanna fea. 4 Suted 1 Bt [re st Tra teem Beenta fertatices ire o By pled 1 19 It gt pres E-Buwness decourt, 20d a7y appervos dnunt. & appled fo tha sl tupeot prce.

Exgercly
Fre a parpennl icensa br ora Procéssc of Datsbyss Eriaeia (3000 e fut karta pron $47 500 ard o Il mroudl suppdet frea B $10.450

Fee a b o e bienss of Databass DAapess £A0on P B ko proe b 207 of 347,500 0 $9 500 Tha kst svnoal supgont fros retars §10.450 and s nod afaiiad by e 20% e Mgy’

10 wi pa 1 0f 3 Larges Corlract whuch Guabfesd ke & 10% E-2utress daccurt, $0 0ra yoar e net Ioent (oa winhs £ 14 650, a7 £ ret anmay! sogiant §2cm wous] te $2.405

Updaing 1 hoyerter 2012 Oracts Confidentlal 9ot 16



Oraclo Technology Hotes
Vit teersing by Named User Plus, the minimum is 10 Named User Plus 1censas pat Prognsser,

7 Enterprise Edtion Options (wih the exception ef ln-WMenwory Database Cacho and h-Momoty Dinabase Cacha for Oracla Appfiations) and Database Enterprise Managemenl Packs (with tho exception of Data
Masting Pack and Tost Data Management Pack), must match the number of Ieanses of the assetiated Gracta Databasa Enlerpriso Edton. For the purpases of leansing Data Masking Pack and Test Data
Management Pack , all dalabase servers where masked data of test data ofignates and database servers performing masking, or lost data managaiment operatons (via GUI of eommand o) must be baensed,
Database servers to which masked data is copled do nolrequire a fcense for theso progiams, Foe the puposes of Leaasing the foalloalng program: In-Memcary Database Cacho, and In-Memory Database Cacha for
Orach Applcations, only the processors on which tho Times Ten In-Memory Database component of the bh-Memery Databasa Cacha program is instatied and’or running must bo counted for the purposa of
delermining the number of fcenses required. In addton, & min‘mum of 25 Named User Plus kcenses pet Processor mustbe met. In tho case whero the mnmum numbar of Named User Plus Foenses arelwore
purchased, the numbet of lcenses may not match due (0 varanca in cove factors between the time the respoctiva programs were teensed. If Feensing by Processer, the number of feenses may not match dus to
wvariante in core factors between the time the respective programs wore icensed. Associated Datahaso is defeed as tho database(s) which is fare} being managed by tho option. For tho purpases of keonsing Aclve
Data Guard, both the primary and standby sorvers must be fconsed

? Apphicaton Adaplors oro avalabla for: PeopleSoft, SAR, Sicbel & JO Edwords,
4 Wainframe and TP-Monitsr Adaplers are avaiable for: CICS, IMS/DB, ST, VSAM, BeanConnoct and Tuxedo.

$ Oratie Database Standard Editon can only be ficensed on servers thal have a masimum capacity of 4 sockets. If I¢censing by NHamed User Plus, o mnmum is § Named User Plus beenses. Oncie Database
Standard Ediiton, when used with Oraclo Real Appication Clusters, may only bo lconsed on @ single cluster of servers supportag up Lo a total maximum capacity of 4 cockets

© ¥ ticensing by Named User Plus, tho mirimam is 25 Nanted User Plus [oonsas per Procossor.
7 Personal Edion provides a maximum of one Hamad User Plus per database.
& Orace Slandard Edtion Ono may only be fcensed on servess thal have a marimam ¢apazity of 2 sockels. i ieensing by Named User Plus, the mamum s 6 Named User Plus 1censos.

¥ Application Server Enterprise Management Packs must maleh the rumber of Icenses of the assozialed Qracie Applcation Server (Excluding TopLink and Application Development Framework, for which these
Management Packs cannat be foansed). Weblogic Server Masagement Pack Enterprse Edition can only bo Icensed with Weblogic Server Enterprise Ed ton, of Weblogic Server Standard Editon, of Inlemet
Appleation Server Enlerprise Ed4on, or Weblegic Sula. Appication Managamont Sulte for Oracto Fusion Applicatons can ey bo leansed with Weblogis Sute, tegother with tho SOA Sule for Ocacle Mddiaware
and must ma'ch the number of icenses lo the associated WeblLogie Sue and the SOA Suita for Oracle Kdd'eware. \When icensing Kanagement Pack for GoldenGale, he number of feanses must match the
assocaled GoldenGate, GokdanBate for Non Oradlo Dafabase, andior GoldenGate for Manframa kcenses. bn tho case where o minimum number of Namad User Plus Scenses aredwere putchased, the number of
tcensas may not malch duo to vanancs in cota factors between the ime the respectvo programs wero bcensad. if icensing by Processor, the number of Ecenses may nol match due 19 varianza in cora faclors
between tho tme the respective programs were iensed. An assodaled Appfication Server is defned as the Applcaton Server(s) which is {are) being managad by the opticn. Nole that Managemenl Pack for Orac’e
Coherence may only bo Fcensed with Coherenca Enterprise Edition er Coherenca Grid Edtion

9 This product is on Controed Avarabitty (CA) and requires approval. For mote information on the CA process and apgroval, please refer 1o the Coa'reled Avalabity section on eSource at
httpiesoutco.oractecorp.com > Controfed Avalabity Bales Quastions. i you arg an Gracle parines, plaasa contact your Oraclo PRN Reprosortatyvo for addtional information,

" \WebLogis Suite Oplions and Weblogic Sula Options for Oracla Appications must match the number of keenses of tho assodated Weblog'c Sule appication server, In Lhe case where the minmum rumber of
Named Usar Pius fconsos arelwere putchased, the number of Fcorses may not malch due ta variance in core factors betaeen the tme the respective programs wero Iconsad. W foonsing by Processor, the rumber of
Lognses may nol match dug to vanancs in core factors bataven tho tana the rospecive programs wore boensed. Associaled Appheaton Server ks defined s the appication server(s) which is (aro) being managed by

the opton,
2 Infemet Applcaton Server Stlandard Edtion One may only ko Icensed en servers that have a madmum capacity of 2 sockels. If Feensing by Named User Plus, the miriium is 5 Namaed User Flus Legnsos

Y Appteaton Development Framowotk requires a runtima beense. This €an be purchased via Top fnk and App'cation Develapment Framework,

Il keonsing by Named User Plus, the minimurms for this product ore 50 Named User Plus kcenses. Business atebasnon Pubtsher is a'so kzenzablo via tho per Employee melric. Tho prica is $46.00 USA (Dolar} por
Emp'ayea when kconsed as a standatong product and $35.00 USA (Dotiar) per Emplayee when kcensed as an option Lo the Applcation Server Enterprise Edsion. The mnimum for emp'oyee Icensing is 1,000
Emplayee bcenses.

'3 The Named User Pius Maimum does nel apply f the program bs instaled on a ong procassor maching that a¥faws for a mavimum of ong user par program,
5 Plag-n avarlable for Mcrosoft Actve Direclony, Merosalt NET, Mcrosoft 1SA Server, Mxrosoft Commerco Server, Morosolt Exchanga Servor, 1BM WabSphero MO. Each Phig-in |s kcensed separately.

i? W $censing by Named User Plus, the minmum is 25 Named User Plus beonses por Processor,

't Rat Server Optons must matech the number of kcenses of the associated database. In the case where the minmum nambor of Named User Plus lesnsas arefwite putchased, Gie ramber of fieenses may not match
due o vacanca in cote factors between the tma tha respectve progroms were bcensed. If koensing by Processor, the rumber of kcenses may nat malth dua (o varianca in coro (aclers batwoen the tma the
respeclive programs wera kcensed.

7 TRACE may a'so bo Leensed wih CODASYL DBMS,
1 Qratlo precompiions supported via SQL*Nal for Rdb for usg across Oracio & Rab Satvits,
20 CODVR Runtime is an unbimited use kcense for appicatens tequinng CODM deployment kegnses,

2 Foloaing is tho Ist of avalable Mentity Manager Conneclors: BMC Remedy Ticketing, BMC Remedy User Managemenl. CA ACF2, CA Top Sedrel, Databasa App'cations Table, Database Uses Management,
Googlo Apps, IBM Lotus NotesDoming, 134 05/409, I3M RAGF, JD Edwards EnterpriseOng, Marosoft Active Directary, Mroso!t Exchange, Mcrosofl Windows, Noved eDireclory, Nove Groupwiss, Ofatla o-
Busingss, Oracle Intemet Direclory, Oracke Reladl, PeopleSoft Enterprise Applications, RSA Authentcation Wanager, RSA ClearTrust, SAP Enlarprise Applications, SAP Entarpeiso Poctal, Siebel Enterpriso
Appteatons, Oracke CRM On Demand, Sun Java System Dirottory, and UNIX, Each connecloris kcensed separaiely.

2 Plug-in avalable for 18N DB2, Microscft SOL Server, Sybase Adaptve Server Erlerprise (ASE).
4 Secute Entorprise Search may also be kcansed on per employee melric. The minimums for employee fcensing Is 200 employea beenses. Tho prica Is $35 USA Dotar per employee. When Ezensing by named user
plus melri¢, the minimums are 100 Named User Pls bcenses

# Business klelgenca Slandand Editon One may only bo used on servers that have te bty 1o run @ maximum of 2 sockets. Tho minimums for this product are 5 named user plus fcenses and tha macmurm Is 50
named user plus hoenses. Tho dala sourcas for B Senvar and Busiass inletigence Publisher are Imied to the included Orade Standard Edion Onao, ¢na other dabbq;_o. and any number of flal fils sources such a3
GSV, and XLS. You may use Oratlo Warchouse Budder Core ETL fo pull data from any number of dala sources bul you must use only the inclided Oraclo Standand Editon Ono as the largel databaso.

 Tho Named User Plus minimum for this product is 26 Named User Plus fcenses.

2 The minimums for this product arp 25 Named User Plus feenses. The number of options keenses must malch the number of foonsos of the assediated Business Intetgence §cwur En'._crpﬁso .Edm‘m. I B:_r.-n:!:jg as
an option o Bus'nass inteligence Sute Entarprise Editon Plus, the number of options lcensas must malch the numbet of fcenses of tho asscdiated Business Intefigenca Suite Enterprisa Edion Pius. f icensing by
Processor, the number of Lcenses may not malch due to varance in core factors between the Ume the respectva programs were [censed.

= WobCenter Adaptor Framewerk adaplors aro avalable for: Fie Systems, Java, Microsoft NET, and Enterprisa Applcaton Adapter Framework. Each Adapler s licensed separately.

% Securn Enterprise Search Conncclors are avalabls for; Documentum Contenl Server, Documentum eRoom, Fienel P8 Contert Enging, Flenet Inage Services, 18M Lotus Notes, IBM DB2 Content Manager,
OpenTor Livelnk, Hummingbied DM, Oracio E-Busnoss Sulte, Orpck Content Server, and Siebal. Eoch Connector s Feansed geparately,

¥ WebCenler Application Adaplaes ate avalable for; Sicbel, PeopleSoft, and £-Business Sute. Each Adapler is sconsed separately,

31 Databaseo Enterprise Edition options, inchuding the Database Enterprsa Management Packs may be Fconsed with this program. Dotabase Enlerpdso Ed%ion Options & D.\h'.mso'&‘ﬂk‘rp‘im anagumem Packs must
match the numbet of iconses of the assocated Audil Vault Sarver. i kcensng by Processor, the number of Fcenses may nol match dua 1o varisnca in coro factors between the lime tho respective programs wero
censed,
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* Theso programs ara dosignated Oracle 1-Click Ordering Programs
 This upgrada providas the foliowng: Hyperion Intaractve Repodng - System 9, Hypanon SOR Producton Repertng - System @, Hyparion Web Analys's - System 9, Hyperion Financial Reporting - System 9,

M rformat<a PowerCentor and PowerConnect Adapters may not bo used on a standalone basis o as a standafone ETL toel. The Intarmatica Pawer Cenlor and PowerConnect Adaplers may bo used with any data
sourca providad the Largot{s) aro: (1) the Oracky Buginass Intaligence apploatons programs (oxciudng Hyparion Entarprico Porformance Managemant Applcations), (i) the underlying platferms onwhich ths Oracia
Busingss inteligencn Foundaton Suita program, Qracle Business Inlellgance Suta Entarprise Edtan Plus program, Oracls Businass InteTigenco Slandard Edition Ona or assodaled components nun, of (i3} a staging
gatabasa lor any of tha foregoing. Informatica Power Contar and PowerConniact Adapters may a'so bo used whero the Oraclo Business Intaliganca appications (oxcluding Hyporion Enferprise Perdormance
Management Appications) programs aro tha souren nnd non-Oracle Businoss ieganca appiicalion programs ara tha largel, peovidad, thal usats da notuso lnformatea PoweiConter and PonetCenaoct Adapiars
to ransform the data. VWhen sconsing by tho Named User Pius mevic, tho user counl must bo ted lo tha Largal Oracka Businass Inteligenc applicaton user ceunt and Uro minimum is 25.

3 Customers with legacy Hyporion o-System 8 product Fcenses must pay a Foundation Enabiement mvgration fee to migrate to e corespoading Oracs Hyperion Icenses, which incfude Hyperion Foundation
Servieos. Addtoeral rilotmation can be found on oScurco = Acquistions = Hypanon > Piking > Mygratons.

* Tho maimums for this product are 25 Named Usor Pius beenses or 4 Processor icensas
L Eh is r;::hgr: m;fmios 2 Procossor lcanso of Load Testng for Web Appications Contoler, and the abity to generate up 1o 10 Virtual Usets (please refer to the Named User Plus liconso metric dafiesion for tho Virtuat
SCr freton),

1 AY Siebel CRM products (all ednons) startng at 7.7 onwards are suppoited

42 Tho Namad Usor Plus minimen for th's program is 50 Named User Pus tconsos.

) VWoblogic Servet Standard Edton lconsa doas nat inchudo Weblegic Senvor Crustenng.

4 Changed Data Capture Adapiers am aeailibla for Meresofl SQL Sarver 2009, Mcrosoflt SQL Sarver 2005, DA23Y0, VSAM CICS, VSAM Batch, IMSIDB and Adabas. Each Changod Data Capluro Adapler is
Icensed separately.

5 Apptcation Adaplers for Data Integraton are avalatla for PeoptaSoft, JD Edwards, E-Busnoss Suto, SAP Applications, SAP Busnoss Warchousa, and Siebel. Each Applcation Adaplar for Data Intagration is
Iconsed separalely.

4 Tha Namad Usor Pius minimum for this program is 200 Named Uscr Pius Ecanses

47 Appicaton Adapters for Warchouse Bulder are avalablo (or PeopleSoft, E-Business Sute, SAP and Siebel. Each Appication Adapter [or Warehouso Butderis Leensed separately.

4 Thoso ara dosgnated Saas for 1SVs programs.

4 GaidenGato Appication Adaplers are avaiab's for: Basa24, Logger for Enscnbe, and JWS and Fat Fee. Each Ge'derGaw Applicaton Adapler is ficensed separataly,
S Tho mnsmum Wireloss Handsot beancas fa this progran oro 100,080 keensas,

1 The Named Usor Pius Kinimun fot this progrom is 2 Named User Plus Icenses

%2 Tha Namead Uset Plus minimum for this program s 200 Named Uses Pls bconses. Tho Procosser mimimum for this (rogram is 4 procossor keenses,

) Orack Woblogic Suto for Oracto Appicatons may bo used only as bn embaddad nuintme fot elgblo Oracio Appicatons o to doploy custom2atons (0 an eigibla Oradlo Agplcaton. Tho Weblog'c giobal
datasource o¢ eno of tha Woebloge appleaton datasourcas must be configured to access tha schoma of an elgdle Oracla Apglication.

“ Oracia BPEL Process Managsr Opton for Oracks Appications may bo used only to enabi’e busingss procassas, workhaw inloractons ond approva's withn ¢lg bla Orack Appieatons. Vorkfiaw inloractians botwaen
egitda Oracla Appicatons and, othet Oracle Applications or thied party appications are aowed as keng as they are enabledintated winin the etgEla Oracte Apptcatons. Business Procossos dofined in BPEL aro
alowed as long as alleast ono of the services voked from wihin ho Busmoss Process actess an ebgble Orada Applcation either natvely {via Web Services) of via an adapter.

 Oracio Busingss Inteligenca Foundaton Sute for Orace Appheations may be used only (o porform query, reporting and analysis a3ainsl a transaction dalabase, data warohouso or an Essbaso OLAP cubo if: () tho
vansactian database is an pbgbla Oracka Appications tansaction databaso deoif or an oavaction. n who's of in part, of an eigbdla Otazla Applatons ransactan dalabase, without wansf ion (query, reporting
and analysis against a lransaction databasa that is nol an cligdbla Cracks Applcations lransaction databasa requires a ful use ficanse of Oraclo Businass nleligance Foundation Suite); or (W) tha data warchousa is &
pro-packaged elgbly Oracka Appications data warhouse, with dny cusiom2atons nocessary 1o fofiect customizatons mado in the clgble Orado Apptcations, and rostricted only fo the elgdls Oracle Appicavens
eoutens (query, reporling and analysis against extensons (o tho data warehouse drawn from saurco systoms nol supported by the pre-packaged data warehousas raquiro a ful uso Ecense of Oracky Buviness
Intefigenca Foundabon Sute), of {in) the dmensions of each Essbaso OLAP Cuba aro sourced from elgble Oracla Appleations

% Programs that contain "for Oracta Appivatons® in the program nama ara imited uso programs. Theso krutod use programs may only bo used with “ehg blo” Oratie applcaton programs that conta'n the fotiowing
prefxes in the program namo: Oracka Fusion, Oracia ATG, Oratio Banking, Oracia Commuricatons®, Oracko Documaker, Oracla Endeca’, Oracle Knowledge, Oraca Mada, Oracle Retal®, Orada Ertetpriso
Taxaton®, Oracle Tax, Oracls Uites®, Oracla Financial Services®, Orace FLEXGUBE, Oraca Revelous, Oraclo Mantas, Oracle Healthcaro*, Oracky Heath Scences, Ocacko Argus, Oracto Legal, Oradie Insurance
and Oraclo Prenavora. For thoso profixes designated abave with a *** not a¥ programs with thal profic are eigble for usa with tho *for Oracly Applicatons® fmited use programs, For a Istof exduded programs
ploasa review tho Appications Licensing Table, which may be accossed at hitpUiawiw oratly comius/corporata’prcing‘appication-leensing1ab-070571 paf.

Notwithstandng anything above, Business Intalgance Suta Enterprise Edtion Pius for Oracle Applications may onfy ba used with “elgbla” Oracka appication programs thal contain “Oraclo Fusicn Human Captal
KManagomant® as a prefa in the program name and provided that the Oracio Fusion Human Capdal Managemant programs afe tho only programs confgured Lo run aganst tho dalabase nstanco.

Business ntaligonco Foundation Suite for Oracie Applcatons is oigblo for usa with the fofowing Oracto Business Intelgenco Appicatons provided Oracks Fusicn Applcations is tha only data seurco: Sales
Analyiics, Fusion Edtien; Markoling Anatytes, Fusion Editen; Partner Analytics, Fusion Edton; Suppty Chain and Ordor Management Analytics, Fusion Edion; Financial Anatytes, Fusion Edtion; Procuremant &
Spend Analytcs, Fusion Ed tion; Project Analyies; and Human Rosources Anatytes, Fusion Edton

Businass Inteligonco Foundaton Suite for Orado Appleations is also elgbla for use with; Oracle Product Infoemation Management Analytics, Fusion Edtion; Orada Custamer Data Management Anatytics, Fusion
Edton; and Ofada Product Lifecydo Analytcs.

Endoca Information Discovery for Oracio Appicatons and Endeca Server for Oracls Applcatons ate e1g o for use with produts that contain *Extensions for Oracka Endeca” in the product name.
WebLogio Suta for Oracks Appications is e'gble for use with Oracle Ag e Applcations (avalabla on the Oracle E-Busness Suto Appicatons Globat Prica Lisls).

Any uso of mted use programs contaning “for Oracle Applcatons' by other Oradle appicatons of thied pary appicatons is rol parmated,
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! These products are avaitable for distibution by Oraca partners under the Oracka Full Use Distrbulion Agreement onty. Thesa products are nol avatable for ¢isirbution by Oracle pariners under the Qracie Applcalon
Spects Full Use Progam Distrbuton Agreemenl or Oraclo Embedded Sofwaro Liconse Distinbuton Agreemant.

# This product contalns third party functicnaty and can ba Feantad only using the slandard, assigned prico kslmatic. No enlarprise mabic of other non-slandard metric may ba used fo leanss tis produel This
product must also be sold with @ ficed quantty and cannol bo so'd with an unlmitad quantty, as part of a ULA, capped ULA, or othecwtsa. Tha epreadsheet ol hitpimy.cracie comcontentnatie/enl507565° contains
a compic:u kstof all products thal cannot be Icensed with non-standard metrcs and cannot ba soid with unimited quanties. you are an Orati pariner, pleasa conlact your Oracts PRN Representative fée
adddonal informaton,

*# Emplajea for HCM metric can only bo used with “etgible” Oracks Applications thal conlain the following preficin tha program pame: Oraclo Fusion Human Capital Managemenl.

2 Data inlegrator Enlerprise Edon for Orade Appications may only bo usad with the Oracie suppted dala inlegration jobs and cuslomization of the suppled jobs is a%owed. For the avoldance of doubt, examples ol
uses that are nol pemtied incude, but are notimited to, the fetiowieg: adding new jobs thal support diferent appications, new sthemas, of previsusly unsuppored appicaton modules

S Wilh respect to the Java SE Advanced and Java SE Suito programs, you may not creats, modify, of change the behavior of, of authorize your users to create, modify, of change the behavior of, classes, Intedaces, o
subpackagas thal ate n any way iont¥ied as lava®, “Javin” "sun® oe “otacls® o any variation of the aforementionzd naming conventons. The nstailation and aulo-update procosses for these programs lransmita
tenited amount of data to Oradla (of i3 sanvee provider) aboul $ose spacifc processes ' hie'p Cracle understand and opimize them. Oradle does not associata the data wih perscnatly idontifabla Information, You
can find moro informaton about Bhe data Oracle cotedds at hitiploracie. comicontracts. Adddonal copyriahl natices and fcensa terms applicabla to portons of the programs oro sel forh at hitploracte.comicontracts.

“ Tha rinfroums for this program is 4 Processor Icensas,

% Coherento Enlerprisa Edition for Oracio Appleations is kmitad for use vithin tha sama JVA ns the Oratla Applications components,

™ Oracio SOA Suite for Oracle Midd'awaro for Oracle Applications may b used onty o enable inlegratian, business processes, workllow interactons and approvals withn cligblo Oracks Applcations. Workflow
intotactions between ¢figble Oracie Applcations and cihet non-ctgle Oraclo applcatons or Inird parly appications are aliowed as bong as ey are oot nivaled or lerminaled with'n ctgiblo Oracts Apptcatons.
Usage of SOA composites (inchudng tul not bited fo Rules, Medator, XSLT bansfams, BPEL processes, Spting componaals, Weorkfiow senvicns and OWSM securily policias) s afowed aslong as alleasl one of
tho services invoked from within each composite accesses an efgble Omdle Apphcaton ether nalively (via Web sanvices) of via an adaples, and tho Invocation is part of a faw that is efher inialed of lerminated
within ebable Oracle Appications, Oracle Seervice Bus (OSB) usage Is atowed as kong as each serviza deployed accesses an eligbla Oracke Appleation o'ther natvely (via Web senvices) or via an adapler.

¥ Orac'e Menbly and Accass Management Sudo Pius for Oracle Appleations may be used only to perferm assaclated actions for users of and wiihla tho eligible Oracle Applicatons. Oracta Kentity and Atcess
Managemant Sute Plus for Oracke Applicalons may be used (0 do the kfoang (1) add, do'ele, modfy, and manags user identites and fo'es in the eligble Oraclo Appicalions; (2) provide web accoss management
and sing'o sign.on ino ctgble Oracle Apptications; (3) provide dala storage - or viduabzation fo data slofage - of user Kentties and user entiy relaled infermation of authentcation and authornization po'cias for
clgbio Oracls Applicatons: (4) provide foderated $ingla sign-on 1o aigible Orach Applicatons.

“ Oracia WebCenter Portal for Oracie Appicatons can ba used only to surface the eligbia Oraclo apptication and custom appicalions. Surfacing any third-party appficatons, Inciuding other applcatons frem Oracio,
Tequlres a huluse boense. Mutiple elig bl Oracko applcations can bo surfaced in a sing'e perat instance provided that a YebCenter Poral for Oraclo Applcations kcensa oxists for each eligiblo appScation surfaced in
o portal, WebCanler Postal for Otads Applicatons can bo used to integrate the various WebGenter Servicis (Wikis, Bhgs, Discussinns, el ) into an application context, as well a3 bud cut custom vworkfows and
nabficatons betacen lhe elgble Oracie appicabon and WebCenter Porlal components. The contonl management featutes can be used [o stare and manage documents crealed oulsida the elgble appication provided
that Iney arg tetalid Lo the efgble appication of applcation confual

¢ Qracle WebCenter Imaging for Oracke Apprcalions may bo used to creats and moddy imaging searches, modify pre-packaged imaging appicaton documenl fypes, and creale nnd madily Input mappings o imaging
apprcatans. Imaging can also invoka Web eorvica API's liom Oracla Appteaton workfows. A ful usa beense of WebCenlor inaging s required to define now document typas for the management of images unre'aled
lo a pre-packaged Omda Applications intagraton, dava'op custom workfows, and invoke APt from custom workfows of custom appication inlagrations.

 WebConter Adaptar for EMC Documentum is avaiable for: WebConter Portal, WebCentet Confent, and WebCenlar Sites. Each WebCenter Adapler for EMC Documentum is Sicensed scparately.
7 WebCenler Adapter for Mcrosoll SharePoint is avatable for: WebCenter Pardal, WebCerler Conlant. and WebCenter Stes. Each WetCenter Adapter for Microsofl SharePaint is boansad separately.

7 Applcaton Managemant Pack for Oracle Fusion Applications can orly bo Iconsed with WebLogis SuteAWeblLogle Suita for Oracle Appteations, iogether with tho SOA Suita for Oracle Muddieware!SOA Suite for
Oracie Mddieware for Oracla Applcations and awust ma'ch the rumber of Fcenses lo the assecialed WebLogic SuteAYeblogic Suite for Oracle Applications and the SOA Su'te for Crac'a Maddloware/SOA Sute for
Oracie Mddiowars for Oracle Appications.

72 Sale of this product atter August 31, 2012 1o customers that ownod kgacy Lattude peoduct Foonses wil cequite certifeation thal that customer has upgraded to a releasa that doas not indlude third-party Corda
scftware (e g. Endeca Information Discavery v 2.2.2).

7 Endeca Content Management System Connectoss aro avaradle for: EMC Documentum, EMC Documentum eRoom, FleNel Document and Imago Services, FéoNat P8, Inlerauven ToamSie, JSR-170, OpenText
LiveLink, Lotus Nolos/Domino, and M<rosofi Sharepolat. Each Cornecior is Icensed separalely,

7 Endeca Conlenl Management System Connaciars cannol be discounted mete than 503,
5 Tho Namvad User Pus minimum foe this program is 100 Named User Pius kcansos.

18 Unifiod Busingss Process Managomen! Suite for Oraclo Apphcations may ba used only 1o exiend tho workfiows of the eigib'e Oratle applcation, Workfows modeled n Orade Un'fied Business Process Management
Sute for Oracla Apptitations thal infegrate with any third-parfy applcations, cluding other applicatons lrom Orach, requires a full-use cense. Multple eligle Orde appications can be integraled In a eingle
Business Procass instanca providad that an Oracle Unfod BPM Suite for Oracle Applcatens keense oxists for each elgible apphecation thal pardicipales.
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Pricos in USA {Doliar)
PoopleSoft Component Global Price List

Third-Party Products
Orado products that contaln thied-party products of some form are indicated as such on the peice list and Supplement with an 'X° in the ‘3rd Paity' eotumn on each price list and supplement.
Those produtts may hava royally exposure with discounting restretions of they may have metric restrictons thal prevent them from boing added e a ULA o undmited deal, e poss:bly both.
There are two documents that must be accessed for each deal: 1) the Royalty Bearing Product List, 2) the HOApp-ULA lisL
Royaity Boaring Product List

First, chock tho spadific royally exposute on each of these products as provided through tho Licensa Royally Team spreadsheet Delailed instructions provided below.
age, under Genetal tnformayen, dick on Royatty Beanng Product List
Products found 1o havo toya'ly exposure resticions must nol be discounted befow tho toyally cost listed in tha spreadsheel. Thero aro tao tabs on tha Royalty Bearing Products list: Royalty
Beanng Producls and Reporting Only, Search the Royally Bearing Products tab first then, if necded, search the Repocting Orly lab. Hera are some £ps for using the Royalty sheel

The Royalty Bearing Producis lab is the main tab and Iists a} products that hava speafic royalbes assigned o them. i you find the dasited product in the Product Oescriptien column, leok
over 1o the License Royalty column lor the rayalty restrictions, Also be suto 1o check any commants. Thi Suppon Rayalty co'umn is nol used for quoting purposes and can bo ignoted.

1aqq is listad in the Liconsa Royalty column (e.g.4%). 1his means he rayalily is ealtulatad based on tho Not Licenso Fees (NLF) and thora is no deal spealic minimum prico of
discount restrichon for this product
I a speatc dodlar amount is Isted in tha License Royally cofumn (e g. $20 per urat), then tho product may not be discounted below this value under any dircumstances. Please make
avety effer Lo keep Lho final price well above this royally fce.
Thete aro other typos of royalty structures so bo sura to read carefully. Somo of the envies can ba a bit confusing so I thera is any quostion as lo deal impact o just 10 gel danficabon on
any royaity, contact Infoprice @orade.com of Reyally US@orade.com prios 1o quatng the product.
Tho Reporting Orly tab lisls those produtts wheto royalties ara not paid based on indwidual deals so theto is no indwidual dealimpact. Oradle needs only 1o ack sales of the product for
reporhing purposes and there are no discounting restrictions with these producls
HQApp-ULA List
Second, go to "hilpdimy. otado comfeontentnativeent507 5657 to accoss the HOApP-ULA spreadsheet }
Products appeanng on this spreadsticet can nof b added (o a ULA o Untimited deal. Hota Ihat this shoet doos notist toyally impact of any kind. Please sea tha Royally Bearing Product Iist
for that information. This spreadsheet only tists those products that have metric restrictons and so scling by any ather metric Is usually ot avatablo. Picase make sure to hightight any of these
products in your ULA approval.

For Qrade partnars, please contact your Oracle PRH Reprosentatve for addtonal informaton on thitd-garty tayalty restrictons,
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Piat Balati hip Management

CRM Personal Information Managemaenl Server Sync

CRM Portal Pack

CTlintegralion

Event Management

HelpDesk

HelpDesk for Employco Self Sarvica
HelpDesk lor Human Resourcns
Inlegrated FieldServico

Markeling

KMultichannel Comimunicalions
Onling Markeling

Ordet Caplure

Ordet Captute Sell Servica

Sales

Sevica Center for Higher Education
Suppart

Suppor for Customer Sell Service
Worklorce Commun’catons
Workforco Communications for HelpDesk

‘Supply Chaln Management
Catalog Management
Discrelo Manufacturing
eProcurement
eSuppher Connectron
Inventery

Option: Kobile Inventary Management
Order Management
Purchasing
Senvices Piocurement
Stralegc Sourcing
Suppher Contract Managemenl
Supply Chain Portal Pack
Supply Planning

{Assel Lifecyclo Managoment
Asset Lifecycle Managemanl Portal Pack
IT Asset Managemant
Maintenanco Management

Option: Sell-Servica Work Requests
Real Eslalo Management
‘ESA
Contracts
ESA Poral Pack
Expenses
Grants
Pay/8dl Management
Progtam Managemenl
Project Costing
Proposal Managerment
Resource Management

Financlals

Caszh Managemant
oSolllements

Finandials

Financials Porlal Pack
Transacticn Biting Processot
Treasury

Updated: 168-Octebee-2012

PeopleSolt Component Global Price List

Prico

s In USA (Dollar)

5 el | i, | | s || e || e
295 64,90 Applcation User 5
1.750 385.00 Application User 5
2,285 504.90 Application User 5
1750 385,00 Application User 5
120 2640 Employeo Al Employees 2
30 660 Employeo Al Employoes 2
120 2640 Employea Nl Employees 2
4,595 101090 Application User 5
7.200 1,584.00 Application User 5
1,950 42900 Application User 5
7.200 1.584.00 Application User 6
5,600 1,276.00 Application User 5
3,500 770.00 Application User 5
7,500 1,650.00 Application Usar 5
16,250 3,355.00 Applcation User 5
13,795 3,004.90 Application Usar 5
1,450 319.00 Application User E]
70 1540 Employea NI Employees 2
25 550 Employea AlEmployees 2
9,100 2,00200 Application User 5
4,595 101090 Application Usar 5
£ 17.60 Applicaton User 5
9,195 2,02290 Applicaton User 5 46
4,595 1.010.50 Application User 5 a7
1,725 379,50 Applicaton User 5 7.15
5,100 1,42200 Application User 5
4,595 1.810.90 Applicaton User 5
2,995 65890 Application User 5
X 9,195 202290 Application User 5 46
6,895 1,516.90 Applicaton User 5 16
2,625 56550 Application User 5
12,300 2,706.00 Agplcation Usar 5
1,185 260.70 Application User 5
1,055 232.10 Application User 5
4,595 1,010.90 Application Usar 5
575 126.50 Application User 5 3
4,595 1,010.20 Application User 5
6,895 151690 Application User 5
1,100 24200 Application User 5
& 1.32 Expense Reporl 1,000 2,48
7,125 1,567.50 Application User 5
5,395 1,18600 Applicaton User 5 14
2,895 636.90 Application User 10
4,595 1,61090 Application User 5
1,725 379.50 Application User 5
X 3,495 766890 Application User 5
645 141.90 Applicaton User 5
1,950 42000 Application User 5
4,595 1,010.90 Application User 5
1,185 260,70 Application User 5
1,595 350.90 Application User 5
28,895 637890 Application User 5 2
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Pricoes in USA (Dollar)
PeopleSoft Componant Prico List

z Componanal SoMfwars Updalo depeil b A ]
El  License Price Licenso & Suppont | | Hcenseblatda ) | Mlummom Feotootes

'Human Capltal Management (HCH)

Abserce Management 52 11.44 Enployee Nl Employees 2

Benelils Administralion 85 18.70 Employeo Al Employees 2

Directory Interface 12 2861 Emgloyee Al Employees 2

eCompensalion 35 7.70 Employce NiEmployees 2

ePerlormanco 105 23.10 Employee Al Employces 2

HCM Podlal Pack 12 264 Employee Nl Employecs 2

Human Resources 185 40.70 Employeo Al Employees 2

Payroi 225 49.50 Emplojee Al Employces 2, 14a

Payroll Interfacn 70 1540 Emgloyco Nl Employess 2

Pension Admiristralion 85 18,70 Employno Al Employees 2

Recruiting Solulions 75 16.50 Employce Al Employees 2

Stock Administration 58 12,78 Employco NI Employees 2

Suceassion Planning 70 1540 Employeo Al Employces 2

Time and Labor e 2420 Employee Nl Employees 2,49

Orade Workforco Scheduting 225 4850 Enployeo AlEmployees 2,14

‘Learning Management

Enterpriso Learning Managemaent 105 23.10 Employco Nl Emplayces 2

‘Campus Solutions

Gradebook 12 264 FTE Student ANiStudents 2, 14b

Carrpus Sell Servica a5 7.70 FIE Student NiStudents 2, 14b

Contribuler Refations 1,350 287.00 Apptication User 5 14b

Sludent Admiristration X 185 4070 FTE Studenl All Students 2, 14

Student Administration Integration Pack 6 132 FTE Student Al Students 2, 14b

Portals - i

Interaction Hub 500 110.00 Application User 5

'CRM Analytics (EPM) ;

CRM Warchouse X 5,100 1.12200 Application User 25

Supply Chaln Anatytics (EPM) L

Supply Chain Warchouso X 5100 112260 Apptication User 25

Workiorce Analylics (EPM)

HCK Warchouse X 5.100 1.122.00 Application User 100

Finan¢lalUESA Analytics !

Financials Warchouse x 5,100 1,122.00 Application User 25

Firancials Warchousa for Publ:c Secter and Higher Education X 5,600 1,276 ¢O Application User 25

Campus Solutions Analylics ‘

Campus Solutions Warehouse X 5,800 1,276 .00 Application User 100

PeopleTools

PeoploTools-Enterprise Development 1,150 253.00 Application Uger 5 2

PeoploToo!'s-Enterprise Davelopment Slarter Kit 260 57.20 Application User 5 2.3

Fuslon Intelligence t

Fusion Campus Solutians Intetigenca for PeoploSoll Enterprise 3.500 170,00 Application User 160 14

Govemance, Risk, and Compliance ‘

Oratle Enterprise Governance, Risk, and Compliance Managet 4995 1.098.90 Apglication Usce 50 14
Option: Oracte Finarcial Governance 1,695 350,80 Apglicalion User 50

Fusion Gavernance, Risk, and Compliance Intelligenca 4,695 1,010.50 Application User 10

Application Access Conlrols Governor 895 $96.90 Monitored User 160 2
Oplion: Apptication Accass Conlrols for PeopleSoft Enterprise 200 44.00 Monitored User 100 2,7

Configuration Controls Gaverror 315 6930 Manitored User w2
Oplion: Configuration Conlre’s for PeopleScfl Enlerprise 255 56.10 Monitored User 160 2.7

Entorpriso Transaction Canlro’s Gavernor 805 177.10 Monitetod User 60 2
Oplion: Procuto to Pay Transaction Conlrols for PeopleSofl Enterprise 165 3630 Manitored User o 2,7
Option: Oracie Enterprise Transaction Controls Governor Connedlor to 110 2320 Monitored User 10 2,7

PeopleSolt Entorprise
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Pricos in USA (Oollar)
PeopleSoft Component Price List

Componend . Software Update - 5 i 2.
License Price “Licenso & Support Licansa Matric 13 I!ermum 3 Fooinoles

‘Application Intagration Architectura

Apphication Infegration Architecture Foundation Pack 46,000 10,120.00 Procassor 1 23
Apptication Inlegration Architecluro Foundabion Pack 920 20240 Named User Plus 123
Application lnlegralion Architeclure Foundation Pack Extension for Communications 46,000 10,120.00 Procossor 123,14
Application Integralion Architectura Foundalion Pack Extenslon for Comimunications 920 20240 Hamed User Plus 1 2.3, 14
Application Integraton Archtectura Foundation Pack Extension fer Insurance 48.000 10,12000 Procassor 1 23,14
Application Integration Architectura Foundalion Pack Extansien far Insurance 920 20240 Named User Plus 1 2,3, 14
Application Integration Architectura Foundalion Pack Extension for Utfties 46,000 10,120.00 Procossor 1 2,3, 14
Application Infegration Architecture Foundation Pack Extension for Utdties 920 20240 Named User Plus 1 23,1
Oracla Entorprise Taxaton Managemant [etegration lo PeopleScht Enterpiise Financials 35,000 7,700.00 Procassor 1 2,3, 44
for General Ledger and Accounts Payablo
Oracfe Retal Merchandising Infegralion Pack for Peop'eSoft Entorpriso 70,000 1540000 Precessor ] 2,3, 44
Financials: Financial Operalions Control
Oracto Utlies Customar Care and Biling Inlegration to PecpleSoit 35,000 7,700.00 Procossof 1 2.3
Erterprise Financials for Gengral Ledger and Accounts Payablo
UPK
Oracle User Productivity Kil Standard 17,500 385000 UPK Developer V22
Qracle User Productivity Kit Standard 0 19.60 Application User 50 22
Cracle User Productivity Ki Standard 45 9.20 Employco 500 22
Oracle User Productivity Kit Profassional 17,500 3,850.00 UPK Doveloper 1 22
Oracla User Productivity Kit Professional 100 2200 Application Uscr 50 22
Oracte User Produclivity Kit Professional 50 f1.eo Employee 500 22
'User Productivity Kit Content Materials for CRM
PeopleSoft Entorprise UPK HelpDosk for Human Rasoutces

{up 10 4K employces and up lo $1 billion in ravenuo) 8,800 1.936.00 UP# Module notapptcable 22

{ovet 4K employees and/or aver $1 hillion In revenua) 17.600 3.872.00 UPK Module molapplcable 22
Peop'eSoft Enterprise UPK for Oating Markeling

{up to 4K emplayees and up o $1 bilion in revenue) 17.500 3850.00 UPK Module notappteable 22

(ovet 4K employoos and’or over §1 bition In ravenua) 35.000 7,700,060 UPK Module not applcable 22
PoopleSoft Enterprise UPK for Support

(up 12 4K employeos and up fo $1 billion in rovenue) 8.800 1.936.00 UPK Modulo notoppticable 22

17,600 387200 UPK Module notapplcable 22

{avaer 4K employees and/or over $1 billion in ravenuo)
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Prices In USA (Dollar)
PeopleSoft Component Price List

E- Cemponant  SoReara Updste | SE4S ) ¢ ;
g License Prico | Licensa & Support . Ll:’;{\-l.l'r‘f!f‘h Miotwunt FW

User Prodﬁctiv!ty Kit Content Materials for Human Capital Managemsat
PeoploSoft Enterpriso UPK Absence Management

(up to AK employees and up (o $1 bllon in revenue) 35,000 7.70000 UPK Modulo not applicable 22

{over 4K employees and’or over $1 billion in revenue) 70.000 15,400.00 UPK Modu'e notapplicable 22
PcopleSoft Enterprise UPK Benefils Administration

{up to 4K employocs and up to §1 bilhon In tevenuo) 17,500 365000 UPK Modulo notapplicable 22

{over 4K employees and/or over §1 billion in revenua) 35,000 7.7¢0.00 UPK Neodute notapplicable 22
PeopleSoft UPK for Candidale Galeway

{up to 4K employees and up to $1 bilion in rovenue) 8,800 1,936.00 UPK Modu'e notappleatle 22

(over 4K employeos andlor over $1 bilion In revenue) 17,600 3872.00 UPK Module notappleable 22
feop'eSolt Entarpriso UPK eBoncfits

{up 1o 4K employecs and up to $1 bittion in rovonue) 8,800 1,936.00 UPK Modute rotapplicable 22

(aver 4K employees andlor ovor $1 biion In rovonue) 17,600 3.87200 UPK Modu'o notopplicablo 22
PoeploSoft Enterprise UPK eCompensalion Manager Dasklop

(up to 4K employees and up lo §1 bitlion in 1evenue) 8,800 1.936.00 UPK Modu'e notapplicable 22

(over 4K employees andloc over $1 bition In revenuc) 17.600 3.872.00 UPK Modu'e notapplicable 22
PeapaSaoft Enterprise UPK ePay

(up to 4K omployees and up to $1 billion in ravenuo) 0000 1,936.00 UPK Modu'a notapplicable 22

{ovor 4K employees and/or over $1 billion In ravenuo) 17.600 3.87200 UPK Moduto notapplicoble 22
Pecp'eSofi Enterprise UPK ePetformance

(up to 4K employees and up 1o §1 bilkon in revenue) 17,500 3,850.00 UPK Moduto notapplicable 22

(over 4K employees and’or over $1 Bion Inrevenue) 35,000 T7.700.00 UPK Module notapplicatle 22
PeopleSoft Enterprise UPK eProfile

(up to 4K enployees and up to $1 biton in revenua) 8.500 1,936.00 UPK Module notopplicable 22

(aver 4K emplayees and/or over $1 bllien In revenue) 17.600 387200 UPK Module nolapplicatle 22
Peap'eSoft Entorprise UPK oPrefile Manager Dosklop

{up to 4K employees and up lo §1 bilton in revenue} 8.800 1,936.00 UPK Module nolapplicable 22

{over 4K employces and’or over $1 billion In revenue) 17,600 387200 UPK Module notapplicable 22
PeopleSoft UPK for G'obal Payroll Coro

{up 10 4K employees and up 10 $1 bon in revenue) 17,600 385000 UPK Module notapplicable 22

(over 4K employees ondfor avet $1 bilficn in revanue) 35,000 7,700.00 UPK Modulo notapplicable 22
PecopleSoft Enterprise UPK Human Resoutces

(up 1o 4K employees and up fo $1 biton in rovenua) 35,000 7,700.00 UPK Modula notapplicable 22

{over 4K emp'oyees and'oc over §1 bllicn In revenue) 70.000 15400.00 UPK Module nolapplicable 22

PeopleSofl Enterprise UPK Payrol for North America

(up 1o 4K employees and up %o §1 bifion in rovenue) 35,000 7.70000 UPK Modulo notopplicablo 22
(aver 4K employaes andlor evet $1 bitlion In rovenue) 70,000 15400.00 UPK Moduta rotapplicable 22

PeoplaSoft Enterptise UPK Telenl Acquisition Manager
17,500 385000 UPK Module rotapplicable 22

(up 1o 4K employees and up (o §1 billon In revenue)

{over 4K employeos and’er over $1 bitiion In tovenue) 35.000 7.70000 UPK Moduto not applicable 22
PeoploSoft Entarprise UPK Time & Labor

(up ta 4K employecs and up to $1 bition in revenue) 17,500 3,850.00 UPK Moduto nolapplicable 22

(ovor &K emplayeas andlor ever $1 billion In rovenue) 35000 7.700.00 UPK Module ntapplicatle 22
Usar Productivity Kit Contant Matsrials for Leamning Management L5
PeoplaSoft Enterprse UPK Enfetpriso Leaning Managemeal

{up to 4K employees and up to $1 bitien in revenuo) 17.500 3.850.00 UPK Modute notapplicable 22

35,000 7.700.00 UPK Modulo not applicablo 22

{over 4K employees and’or over $1 billlon in ravenuo)
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Pricos in USA {Dollar)
PeopleSoft Component Priceo List

Cemponant Software Updite R R o EET
License Price Licenta & Support i uc:.n““.w :

User Productivity Kit Content Matarlals for Financlals/ESA Software
Peop'eSoft Enterprise UPK Asset Management

{up to 4K employees and up ta $1 bifion in rovenuo) 17,500 3.850.00 UPK Modulo not applicablo 22

(over 4K employees and/or over $1 biltion in tevenua) 35,000 7.700.00 UPK Modulo nolapplicable 22
Pecp'aSo!l Enterprise UPK for Cash Management

(up te 4K employeos and up 1o §1 biltion in revenue) 17,500 3.850.00 UPK Modu'e nolopplicable 22

{over 4K employoes pndor over $1 bittien in revenue) 35,000 7,700.00 UPK WMeodute nol applicable 22
PeapleSeft Enterprise UPK Conlracls

{up to 4K employees and up fo §1 bidtion in revanua) 35000 7,700.060 UPK Modulo nol applicable 22

(over 4K employces and’or over $1 bifion In (evenuo) 70,000 15,400 00 UPK Modula rot applicable 22
PeepleSoft Enterpriso UPK Expensos

(up to 4K enployeos and up to $1 bitlon in revenua) 17.500 385060 UPK Madulp notapplicablo 22

(aver 4K employees and’er over $1 billicn in 1ovenua) 35,000 7,700.00 UPK Module nol applicable 22
PeopleSoft Enterprise UPK General Ledger

{up to 4K enployees and up fo $1 bion in revenio) 17.500 385000 UPK Module notapplicab’e 22

{over 4K employees and’or over §1 billicn in fovenue) 35,000 7,700.00 UPK Module notapplicable 22
PeopleSoft Enterprise UPK Grants

{up 10 4K ermployees and up 1o $1 bition in rovenuo) 17,500 3,850.00 UPK Module notopplicatla 22

{ovor 4K employacs and'or avor $1 billion in rovenua) 35.000 7.70000 UPK Modula rctapplicable 22
PeopleSoft Enterprise UPK Payables

(up 1o 4K employeos and up (o $1 biton in revenue) 17,500 3,850.00 UPK Modulo notapplicable 22

(over 4K employees andfor over $1 bllion in revenue) 35,000 7,700.00 UPK Modulo notapplicable 22
PeopleSoft Enterpriso UPK Preject Cosling

(up {0 4K emplayees and up 1o $1 biton in tevenuo) 17.500 3.850.00 UPK Modulo rotapplicable 22

(over 4K employees andlor over $1 billlen in revenue) 35,000 7,700.00 UPK Module notapplicable 22
Peop'eSoft Entetprso UPK Reccivablos

(up 10 4K enployees and up to $1 bitonin revenue) 35,000 7.700.00 UPK Module not applicab'e 22

(over 4K employeos andlor over $1 bilion inrevenue) 70,000 16,400.00 UPK Moduto not applicable 22

Usér Productivity Kit Cantent Materials for EPM Flnanclals/ESA

PcapleSoft Entorpdso UPK Planning and Budgeting
(up 10 4K enployees and up 1o $1 billonin revenue) 17,500 3,850.00 UPK Modu'e notapplicable 22
(over 4K employecs andfor over $1 billlen in revenuo) 35000 7,700.00 UPK Modilo notapplicable 22

Usar Productivity Kit Content Materials for Supply Ghaln Management
PeapleSoft Enterprise UPK Biling

{up ta 4K enployees and up fo $1 bitton in revenue) 17,500 3,850.00 UPK Modulo nolapplicable 22

{over 4K eamployees and’or over $1 billion in revenue) 35.000 7,700.00 UPK Module nol applicable 22
PcopleSoft Enterprise UPK eProcurement

(up 10 4K employees and up to §1 billion in revenug) 17,600 3,650.00 UPK Modu'e notappicable 22

(over 4K emp'oyees and'or aver $1 baiion in revenue) 35,000 7,700.00 UPK Modu'e nat appticable 22
PcopleSoht Enterprise UPK Inveniory

{up to 4K employees and up fo $1 biion in revenuo) 35,000 7,700.00 UPK Modula nol appticable 22

(over 4K employees and/or over $1 billicn In tevenue) 70,000 15,400.00 UPK Modulo not applicable 22
PeopleSoft Enterprise UPK Order Management

{up 10 4K employees and up fo $1 bit"on in revenue) 17,500 3,850.00 UPK Module nol applicable 22

{over 4K emptoyees andfor over $1 billion in revenua) 35,000 7,700.00 UPK Module notappticable 22
PeopleSoft Enterprisa UPK Purchasing

{up 1o 4K emplayees and up 1o $1 bilton in revonua) 35,000 7,700.00 UPK Modu'o nolapplecablo 22

{over 4K emplayees andfor ovor $1 bilicn In rovonue) 70,000 15400.00 UPK Modu'o not applicable 22
PecpleSolt Enterpriso UPK for Strategic Sourcing

(up to 4K employees and up to §1 bilkon in revenuo) 17,600 3,850.00 UPK Nodule not applicable 22

{over 4K employeos and’or over §1 bi¥ion in revenua) 35,000 7,7100.00 UPK Modulo nat applicable 22
PecpleSolt UPK for Suppler Conlract Management

{(up to 4K ormployees and up fo $1 biliion in revenuve) 8,800 1,936.00 UPK Modulo not applicable 22

(over 4K employees and/or ovor $1 Liltion in ravenus) 17,600 387200 UPK Moduto notopplicable 22

User Productivity Kit Content Materials tor Parlal Solutlons
PeopleSoft UPK fot Interaction Hub

(up to 4K enployees and up 1o $1 bihon Inrovenve) 35,000 7.700.00 UPK Modulo notapplicable 22
{over 4K employees and/or over $1 billion In rovenuo) 70,000 15.400.00 UPK Modulo notapplicable 22
User Productivity Kit Content Matarials for Gampus Solutlons
PeopleSoft Entoniso UPK for Conlribuler Refations
(up ta 4K employees and up lo §1 bilon in revenue) 17,500 3.850.00 UPK Module not applicable 22
{over 4K employees and/or over §1 billion in rovenua) 35,000 7,700.00 UPK Modu'a not applicable 22
PeopleSoft Entarprise UPK Student Administration
{up 10 4K employees and up to $1 bilon in revenuo) 35000 7.700.00 UPK Moduto nolapplicable 22
(over 4K employecs andlor over $1 billion In revenua) 70,000 15,400.00 UPK Modulo notapplicable 22
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Prices In USA (Dolfar)
PeopleSoft Component Global Pdce List

g Component 'ﬂ-: U i ! P 2 :
5 chn:. Prica Ikcdmsl‘::’p:t phicasitnd Mll:lc o) me :
!Uur'Produc!Ivlty Kit Contont Materials for PeoplaTools
PeoplaSoft UPK for Test Framework
{up to 4K employces and up 1o $1 biltion in mvenue) 17,600 3.850,00 UPK Modu'o notapplicable 22
(over 4K employees and/oc over $1 Bflicn in rovenue) 35,000 7,7100.00 UPK Modute aolapplicable 22
'Other User Productivity Kit Content Materlals
PeopleSoft Enterpriso UPK Fundamentals for Campus So'utions
{up 19 4K employces and up to $1 bition In tevenue) 8,800 1,936,060 UPK Nodule not applicable 22
(over 4K omployees andior over $1 billion in revenua) 17,600 387200 UPK Modulo nol apptcable 22
PeopleSeft Enterprise UPK Fundamenltals for Financlals and Supply
Chaln Management Software Modules
{up 10 AK employees and up 1o 31 batios in fovenue} 8,800 1,936.00 UPK Module nol applicably 22
(over 4K employeos andfer over §1 billion in rovenue) 17,600 3,872.00 UPK Modulo notapplcable 22
PeopleSoft Enterprise UPK Fundamentals for HCM Software Modu'es
(up ta 4K omployeos and up to $1 bition inrovenue) 8,800 1.936.00 UPK Nodule nol apptcable 22
(ever 4K employees and/or over $1 bition In revenuo) 17,600 387200 UPK Modu'e nol appicable 22
Peop'eSoft Enterprise UPK Reporiing Toots for Campus Solutions
{up to 4K employees and up 1o $1 bilfion in revenue) 17.506 3.850.00 UPK Modute not appicable 22
(aver 4K employees and'ec §1 befilen in raverua) 35,000 1,100.00 UPK Modulo nol spplicably 22
PcopleSoft Enterprise UPK Reporting Tod's for Financia!/ESA and
Supply Chain Managemant Scfiwaro Modu'es
(up 1o 4K employees and up to $1 biton in revenue) 17,500 3,650.00 UPK Module nolapplicable 22
(over 4K employees andlor over $1 bullica in revenuo) 35,000 7.700.00 UPK Modu'e nol applicable 22
Peop'eSoft Enterprise UPK Reporting Todls for HCM Scftware Modules
(up 10 4K errgloyeas and up to §1 biton in rayonue) 17.6C0 3.850.00 UPK Modulo nol applicatls 22
(over 4K employees and’or aver $1 billien in revenue) 35,000 7,700.00 UPK Nodu'e nol applicable 22
PoopleSoft Enterprise UPK Reporting Tools for PeopleToo's
(up lo 4K employees and up 16 §1 billion in tevenue) 35,000 1,700.00 UPK Modulo notapplicable 22
(over 4K employeos andfor aver $1 biion in revenue) 70,000 15,400.00 UPK Modulo not applicable 22
3ed Party Products - Not avallable for distribution by Oracle partner
Microfocus - Not avallable for distribution by Oraclo pariner
Wicro Focus International Eid. Nel Express COBOL for Windows
1 Hamad User % 16.000 352000 Sco Supplement not applicable 8,33
2 Named Users ¥ 20,600 6,336.00 Sce Supplanent notapplicabfa 8,33
3 Namoed Users X 40,500 8,910.00 Sce Supplement notapplicable 8,33
5 Named Users X 65,500 14,410.00 Sco Supplement nol appticable 8,33
12 Named Users X 115,000 25,300.00 Sce Supplement nolapplicabls 8,33
25 Named Usors X 172,500 37,950.00 See Supplement nol appheable 8.33
Kicto Focus International Ltd. Scrver Express COBOL for UNIXS
1 Named Usar X 16,000 3,520.00 Sca Supplement motapplcab'e 8,33
2 Named Users X 20,800 6,336.00 Sea Supplement not applicable 8,33
3 Named Uscrs X 40.500 8,910.00 Sea Supplement notapplcable 8,33
5 Named Users X 65.600 14,410.00 Sco Supplement rot applicable 8,33
12 Named Users X 115,000 25,300.00 Sea Supplement notapplicable 8,33
25 Named Usets X 172,500 37.950.00 Sea Supplement notappeablo 8,33
Micro Focus International Lid. Server Express - Megration from Object COBOL
2 Nammed Users X 23,000 5,060,00 See Supplement nolapplicable 8,33
3 Named Usors X 32,000 7,040.00 Seo Supploment nolappiicablo 8,33
5 Named Users X 52,500 11.550.00 Seo Supplemant nol applicable 8.33
12 Named Users % 92,000 20,240.00 Seo Supplement notappticable 8,33
25 Narmed Users X 138,000 30,360.00 Sco Supplemant notapplicoblo 8,33
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PoupleSoft Favinates’
* THs product is nol avaifable o bo ¢old under Component Pricing.

¥ This product is nol avaitable to bo sold under Custom Sulte Pricing
? This product is not available lo be sold undar Enlerprise Pricing

7 Anopton must be cansed ot tho samo lovel (of greatat than) as its pacent. Example: number of Appl cation Accoss Controls for PeopleSolt Enterptise users = number of Application
Access Conlrels Govornar users. If tho patont has multipla metrics, the option must bo beensed ot the sama levol asils paront for pach matric.

# Term I'conses are not avaitable for 3ed party resell products.
* This product Is on Controlied Avalabitty and requires approval. Pleasa refer to the Controlied Avalabitly Quostians on hlptesaurce,oradecorp com for more information

" Tho componaents of Global Payroll for Argentina, Global Payrolt for Germany, and Global Payroll for Japan of the Payrad product are on Controfled Avafabitity and requiros approval
Pleasao rofer (o the Controtied Availability Quostions on hitp/lasoutca aradecorp com for mare infermation.

** This product is on Controlled Avalabilly in all countries excepl USA, Canada, Merico, Auslralia, New Zeatand, Scuth Africa, United Kingdam, The Netheriands, Belgium, Singapore,
Tawan and Hong Kong. Pleasa re'er to the Controfled Avalablity Quastiens on htip:fascurca araclecorp com for more information.

" Whore Inventory Is licensed across multiple plants or warehouses, tho Inventory Option (Moble Inventory Management) can bo licansed Indwidually for cach Business
UniVplantiwarehouse, Within each Business Uniplantiwaiehcusa using the Inventory Optian. the Option must bo liceased egqual to of greater than tha same usar count as Invenlory or
the actual user eount, whichever is greater.

*# 1l the customor is interding to use releaso 8.9 of PeoplaSoft Suppliar Contract Managemant, please contact Chardotte Jorgenson (charalte jorgensani@oracle. com) in the PeopleScht
Product Managemant team to discuss tho Micresoft Word Integration with this product. If customer is intend ng (o use feleaso 9.0 or dator, theto Is no need to contact PeopteSoll Product
Management. 2

# When licensing Oracto User Productivity Kit Standard, you must Iicanse a minimum of ong {1) UPK Daveloper and either Application Users for UPK Standard or Employees for UPK
Standard,

When licensing Oracle User Productivity Kt Prafessional, you must license a minimum of ono (1) UPK Prafosslonal Developer and either Application Users for UPK Profossional or
Employees for UPK Professional;

VWhen licansing any UPK Contenl Modu'os, you must license a minimum of. one (1) UPK Daveloper and elther Application Users for UPK Standard or Employees for UPK Standard; OR,
one (1) UPK Professional Davelopar and either Application Users far UPK Professional ar Emgdoyees for UPK Professional.

» This product contains third-party functicnal ty and can be ficensed only using tho standard, assigned price kst metric. No enterprise melric or other non-standard metric may be used to
licensa this product. This product must also be sold with a fixed quantity and cannel be so'd with an untrled quanity, as part of o ULA, capped ULA, of otherwise. Tha spreadshael found
al hiiptimy.oracle.convsiteMlin/glo/Global ProcessesfinboundlicenseRoyatiiesfindex him (on tha resulting paga. undar Genaral Infermation, dlick on "Products with Melric and ULA
Restriclians*) conlains a compiete list of all products that cannol bo lcensed with non-standard melrics and cannot be sold with url'mited quantitios.  you are an Oraclo pariner, please
contact your Oracle PRN Representative for addtional infermation.

* For PeopleSoN eSupptier Cannection and PoopleSofl Strategie Sourcing, use by your external suppliers is inctuded with your application user licenses.
7 Dua to tha deprecation of PeoploTools Mabilo functionality, tha Koble PAR Count featura within Inventory is o longat avatable to new customars.
* Duo to lho deprecalion of PeoploTeols Mobla functionalidy, the Mobile Tima and Expense product within Expensos is no longar available to naw customaers.

¥ Due to Ihe doptecation of PeopleTools Mabils functionality, the Moebde Time and Labor companant within PeopleSclt Tima and Labor is no longer avadatio (o now customors.

DEFINITIONS

Application User: is defined as an individual authotized by you to usa the applcable Feensed apphication progeams which are instated on a singla senver of multiplo sarvars, regardiass of
whether tho individual is actively using tho programs al any given time

Employae: is defined as (i) all of your futl-tima, part-tmo, temporary employees. and (1) ol of your agenls, contzactors and consultants who have accass Lo, use. or aro tracked by tha
programs. The quanlity of tho liconsas required is determined by the numbar of Employees and not the actual number of users. In addition, if you elect 1o oulsource any business function(s) to
anather company, he following must bo countesd for purposes of datenminlng tha aumbar of Employces: all of the company’s full-time emplaycos, pan-Umo employees, lemparary employoes,
agents, contraclors and consultants that (1) are providing thy oulsourging sarvices and {u) have access {o, use, of aro lratked by the programs.

Expensa Repor: is defined as the total nummber of oxpansa ropors by Expanses during 8 12 month peried. Yeu may nol exceed the licensed numbor of expensa repors during any 12 month
period.

FTE Student: is defined as any full-ime student carolled in your institution and any par-tima student carolied in your institution counts as 25% of an FTE Student. The definition of 'fufl_-lirno‘
and “part-limo” is based on your policies for student classificabion. Il the number of FTE Studants is a fraction, that numbor will be roundad [0 the nearest wholo number for purposes of licenso
quantity requirgmants.

Montored User: is defined as an individual who is monitored by an Analytics program which is instalied on a single server of multiple servers, regardless of whether tho indwvidual is actively
teing menitored at any given limo.

Individual users who aro licensed for an Analytics program by either Named Usar Plus or Application User may rol be Iicensed by Monilored User.
For the purposa of the Usage Accelerator Analytics program, every user of your licensad CRM Sales application program must bo licensed.

For the purpose ¢f the Human Rasources Cempansation Analytics program, all of your employees must be licensed.

For tho putpese of tho following Oraclo Govornance, Risk, and Compliance applications: Application Access Controls Covemor, Application Acesss Contrals for E—}!usiness Suite, Coafguration
Controls Governor, Configuration Controls far E-Businass Svite, Transaction Goalrals Govenor, Proventive Contrels Governor, and Govemanco, Risk, and Compliance Conlrpi_s Su,]:o, the )
Aumbor of Manitorod Users is equal to 1ha total number of unique E-Busingss Suite users (individuats) boing monitored by the prograim(s), as created/defined in the User Admin‘stration function
of E-Business Sute. Users of IProcurement andlor Self-Service Human Resources are exciuded.

For tho putposa of the fellowing PeoploSolt Entarpriso Govarnanco, Risk, and Complianco applications: Appl.cation Accass Conlrels Govemor, Application Accoss Controls for PeopleSoft )
Enterprise, Conhguration Cantrols Govamor, and Canfiguration Conteols for PeopleSoft Enterpriso, the numbar of Mentored Uscrs is equal to tho total aumber of unique PeopleSoft Enterprise

(or any other cuslom apglications/programs) users {individuals) that the program montors.
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DEFINTTIONS “ontintad

Ha_mod Usar Plus: is defined as an individuat authorized by yod to use the programs which aro installed on a sing'o server or muitip'o servers, regardess of whether tho individual Is actively
using the programs al any given tima. A non human operaled device wili e counted as a named user plus in addition (o a'l individuals authorized to usa Lho prograrms, if such devices can
access tho programs. if muttplexing hardware of softwiro (0.9, a TP monitor or a web server product) is used, this number must be measured at the nultplaxing front end. Automated balching
of d_at,a from computer to computer is permitted. You are tespons blo for ensuring thal the named user plus per procossor minimums aré mainta'nod fof the progtams conta'ned in the user
minimum labie in tho licensing rufes seclion; the mininums lable provides for the minimum number of namad users plus required and all actual users must be licensed.,

Fortho purposes of the following programs: Configuration Managemeant Pack for Applications, System Monitoring Plug-n fer Hosts, System Monitoring Plug-in for Non Oradle Databases,
System Monitoring Piug-in for Non Orazio Mdoloware, Managemant Pack for Non-Otacle bddigware, Managemen! Pack for WebCenler Suite, Qracie VM Managemant Pack, and Provisionlng
and Patch Automaton Pack, only (ho users of the program thatis helng managedimonitored are counted fof the purpose of delermining the numbet of Ecensos requred.

With respect to the fol'owing programs: Load Tesling. Load Tesling Daveloper Eddion, Load Tesling Accelerator for Web Services, Load Testing Accelerater for Sletel, Load Testing
Accelerator for Oradle E-Business Suito, Load Testing Accalerator for Oracie Database. Load Tosting Accelerator for Oracle Database, and Load Testing Acceleralor Application Davelopmant
Framowork Applications, each emutaled human user and non Fuman eperaled device shall be considoted as a virtual user nnd shali be counted for the purposes of delermining the number of
Named Uscr Pius licenses tequired.

For tho purpases of tho following program: Orada GoldenGate, only (a) tho users of the Oracle dalabase from which you ¢aplure data and (b) the users of the Cracle database where you will
apply tho data must bo counted for the purpose of determining Lho nurmtor of liconses requited.

For the purposes of the following piogran: Otadde GoldenGale for Non Oracte Database, on'y (&) tho users of the Non Grade database fromwhich you capture data and (b) the users of the
Hon Oraclo databaso wheta you witl apply the data muel ba counted for the purpose of determining the number of [canses required.

For the purpases of the following program: Cratio GoldenGate for Malnframe, only (a) the usors of the database frem which you caplure data and (b) tho usees of the database whato you will
apply the data must be counted for Ihe purposa of defermining the number of icenses frequited.

For the purposes of the following prograny: Orace GoldenGate for Yeradata Replication Senvces, only (a) tha usors of the database from which you capture data and (b) the users of the
database whero you will nppiy the data musi ba esunted for the putpose of delermin'ng the number of licanses required.

For the purposes of the fellewing program: Oracie Data Intograter Enterpriso Edition, and Data Integrator Enterprise Editon for Oracle Applicalions, the users that are runnng o accessing the
data ransformation processos must bo counted for the purposes of determining the number of Ecanses required

Processor: shall be defined as all procassors where the Oracle prograoms are Instaled and’or running. Programs Leensed on a procossor basis may bo accessed by your internal users
(inciuding agents and contractors) and by your third pardy users. The aunber of required licenses shall bo determined by muitiplying the total nurnber of cotus of tho processor by a core
procassar liconsing factor specfied on the Oratle Procossof Core Faclor Tabla which can bo ascessed at hiip/oracle com'confracts. Al cotes on & multicor chips for each llcansed progran
are 1o be aggregated bofora mulliptying by the appropriate cote processor licensing factor and a'l fractions of a number are {o be rounded up to the next whole number. When licensing Oracle
progranms with Standard Edition One or Standard Edition In the product nama (with the exceplion of Java SE Suppott, Java SE Advanced, and Java SE Suita), & processer is counted equivatent
1o an ocouplod sockal; howeover, Inthe caso of multi-chip madu'es, cach chip In tho multi-chip module |s counted as one cccupied sockel.

For example, a multicore chip based server with an Oratle Processor Core Fattor of 025 instatied and’er running the program (other than Standatd Editon One programs or Standard Editien
programs) on 6 cores would requite 2 processor licenses (6 multipted by a core procossor licensing factor of .25 equals 1.50, which Is then rounded up lo tho noxl wholo number, which is 2).
As another example, a mullicore server for a hardwara platiorm not specified in the Oradlo Procossor Core Factor Tabte instalted and/or running the program on 10 cores wou'd require 10
procasser licenses (10 mulliplied by a core processor licensing factor of 1.0 foe "All ether nwticore ¢hips® equa's 10)

For tho purposes of the following progran Healthcare Transaclion Baso, only the processors on which Internol Application Sorver Enterpriso Edtion and Healthearo Transaclion Base
prograns ato (nstalled and’er running must ba counted for the purpose of delermining the nunber of licapses required

For tho purposes of the following progranss: iSuppodt, iStore and Configurator, only the processors on which Internal Application Server (Standard Editon and/or Enterprise Edition) and the
teonsed program (0.g , iSuppord, IStoro andlor Configurator) nte tunning must b counted for the purpose of delermining the number of ficenses required for tha ficensed prograny, under thuso
Heensas you may a'so install and/or run the licensed program on tha processors whero a liconsed Oracle Datatase (Standard Edition and/ar Enferpriso Edition} is instated andfor running.

For the purposes of the following programs: Gonfiguration Management Pack for Applications, System Monitoring Flug-in for Non Orada Databases, System Monitoting Piug-in for Hon Oracte
Mddieware, Managemen! Pack for Non-Otade Mideloware, Managemant Pack for WebCenter Suite, Gtid Engine, Data Masking Pack for Non-Oracle Databases, Test Data Manngement Pack
for Non-Orocle Databases, and, Pravisioning and Patch Automation Pack, only the processors on which the program that is baing managed/moniterad aro running are counted fof the purpese
of determining the number of licenses required.

For the purposos of the following programs: Application Management Suite foc Oracle E-Business Suile, Applization Managemant Suite for PeopleSoft, Application Management Suito for
Siebel, Applicaton Managemant Suilo for J0 Edwards EnterprisaOna, al procassors on which the reiddioware and/or dalabase software that support the respectivo managad application
peogram are running must ba countad for the putposa of determining the number ol icensos required,

For the purposes of the following programs: Application Replay Pack, Real User Experienca Insighl. a!l processors on which the middleware software that support the respective managed
application program are tunning must be counted fof the purpose of delermining the number of icenses requited.

For the purposes of the following progranis: Informatica PowerCanter and PoworConnect Adapters, amd Application Adapter for Warehouse Builder for, PeopleSoft, Otaclo E-Business Sulte,
Siebel, and SAP, only the processor(s) on which the target database is running must bo counted for the purpose of determining the numbar of licanses required

For tha purposes of the following programs: Data Inlegrator Enterpriso Edition, Data Integrator Entetprise Edition for Otacle Applications, Data Infegrator ard Application Adapter for

Data Integration, and Application Adapters for Dala Integration, only Lhe processol(s) where the data transformalion processes afe executed must ba counted for the purposos of delermining
the number of licensos required.

For the putposes of tho following program: Audit Vault Collection Agenl, only the procassors of tho database soutces from which audit datais coilected must be counted for the putpose of
determining the number of licenses required

For the purposes of the followdng program: In-Memory Dalabase Cache, and In-Memory Database Cacho for Oracle Applications, only the processors on which the Timas Ten In-Momaory
Dalabaso companant of tha In-Homory Database Gacha programis Installed and'er running must bo counted for tha purpase of determining the number of licanses roquired.

For tha putposas of the following program: Oracle GoldenGate, only (a) tho protessors running the Oracle databaso from which you capture data and (b} tha procossers rianing Lha Otaclo
database whoro you wil apply the dala must ba counted for tha purpase of dotermining tho number of ficensas requited.

For tho putposes of the following program: Oracle GoldenGate for Non Oracle Dalabase, only {2) the processors funning the Non Oracle dalabaso fron! which you capture data and (b) tho
processors running the Non Oradle databasge whete you will apply the data must bo courled for the purpose of delenmining the number of licenses required.

For the purposes of the following program: Oraclo GoldenGate for Malnframa, only (a) the processors running the dalabase from which you caplure data amd (b) the processors runn'ng the
databaso whoro you wil apply (ho dala must bo countod for the purpose of determining the number of licenses tequired.

For the purposes of the following program: Oracto GoldenGate for Teradala Replication Servicas, only (a) the processors ruaning the databasa from which you capturo data and (b) the
processors running the dalabase wheee you will apply the data must ba counted for the purposo of determining the number of licanses requited.

For the purpase of the follawing progrants: Oracle Golden Gale Application Adaplers, only the processors running Lhe soutce Orade of non Oraclo database(s) from which you caplure data
must be counted for the purpose of delermining the number of I<enses required.  In the Instanca of multiple source databases, a'l procossers for a7 sources nust bo counted.

Fot the purposes of the following prograny Database Firewa'l, only the procgssors of tho database sources which are protected or monitored must bo counted for the purposo of detern¥ning Lhe
number of licensos required.

UPK Developer: Is defined as an individua! authorized by you to usa the programs which aro Instatied on o sing'e server of mislple senvers, regardless of whothor the individual Is actively
using the programs at any given Lme. UPK Dovelopers may create, moddy, view and inferact with simulations and documantation.

UPK Modulo: is dofined as the funclional software component doseribed in the product decumentalion.

For a complete list of products olfered by Oracle Corporation, please visit the Oracle Sofware Delhvery doud sie:
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GENERAL LICENSING RULES
TERM DESIGNATION

Termlicenting avaitable for o't PeapleSoft products. The tist price for a lorm licensa is based on a specific percentaga of the perpetual licensa price. Annual tleams licenses are availablo
from 110 5 years:

1 year - 20% ol lisy;, 2 year - 35% of list, 3 year - 60% of lisl, 4 year 60% of list and 5 year 703 of ist

Tha tarm license percenlages nra ot applied {o the list suppon prico. E.Business discount, and any appraved discount, Is apptied to the list suppert price.

Example :

For a perpelual license for 10 Application Users of PeopleSolt Financials, ihe list license piice is $45,950 and the list annual suppor prce is $10.109.

For a ona yoat term license of PeopleSoft Financials, the list liconso price is 20% of $45,950 = §9,160. The list annual suppor price remains $10,109, and Is siot affected by the 20% lerm

multiplier.
I this was pait of alarger contract which qua'ificd for a 10% E-Business discount, the eno year term net license price would be $41,355 and the net annus! support price vwould be
§9,008.10,

1E your Program License doas not spacify a term, the Progeam heensa is permpelual and shall continue unless terminated as othenvise provided in the Agreement

5 Year Term: AProgram licease specifying a 5 Year Term shall commenco on the Effective Dato of the onder and sha continuo lor a poriod of 5 years. Al the cnd of tho 5 Year Term the
Program ficensa sha'l terminate aulomatically.

4 Year Term: A Program license specifying a 4 Year Term shall commenca on the Effective Datn of the ordor and shali continize {of a pedod of 4 years. Al the end of the 4 Year Term tha
Program licensa shall lenminale automalically.

3 Year Term: A Program license specifying a 3 Year Term shall comnenee on the Effective Date of the otder and shall continue foc a petiod of 3 years. Al the end of the 3 Year Term the
Program licenso shall lerminate aslomatically.

2 Year Term: A Programlicense specilying a 2 Year Ternm shall commence on the Ellective Date of the order and shall conlinue for a period of 2 years. Al the end of tho 2 Year Term lho
Program license shall lermenate automaticatly. -

1 Year Yerm: A Progtamlicense specifying a 1 Year Term sha'f comemence on the Effective Dale of the onder and shall cenlinue for a period of 1 year, Altho end of Ihe 1 Year Term the
Pragram license shall lerminato automatically.

ORAGLE SUPPORT SERVICES

Oracle Support Services (OSS) olfers the lolloning programs: Software Update License & Support Lo provide customers with Ihe right to Oradla product upgrades and 24x7 support of &' Oracle
procucts, and Oracle Advanced Customer Support for a menu ¢f additional senvices designed Lo provide an anhanced Tovel of support, Sorvices may vary by counlry. For availabiity, contacl
yourlocal Support Sales epresentative. Fof a compleln descedption of Otacto Support Sendtes programs, refor to the Sates Support wabsite al hitp/iwww oracte convSuppon

are U icanso & S

Software Updales License & Suppert provides customers with the right to product upgrades and 24x7 technical suppor, and Is avaitable for five years from the release date of the product.
Product upgrades includes upgraded versions of software, malntenance releases and palches. Customors recaive direct accoss Oracle experts for preduct-specific questions about
installing and operating Oraclo softwaro, Web based suppont s provided via OractoMetalink. Fealures of Metalink includa proactive notifications, customized homo pagos, tochnical
libraries and forums, produdct life-cyde information, a bug database, and the ability to fog technical assistance requests

Support Renowals
Prices shown on this price listare annual fees that apply 1o both perpetual and term licenses log first year support only. The price of a technical suppar renewal for Software Update
License & Suppont Is the lechnical support fees pald for tha same licenses in Iho prior year, increased by tho Inflationary Adjustment Rate (IAR). For licensos with an active Contractual
Cap Rate (CCR), support is increased by the lower of the CCR or the AR In all cases, any valid technical suppod cap included in a licenso agreement of ordering document that gaverns
the licenses, limils the renewal adpustment. For moro information on renewal adpstments, contacl your Suppoit Sa'es representative.

va 13 ot
Advanced Cuslomer Suppart is deslgned to provide an enhanced level of suppon 10 Oracle customers. Advanced Customer Suppant delivers laifored, Rexble suppord solutions buill o
meet the customers' specific business requirements. Advarced Gustomer Support customets have the fexibitity to purchase standard ¢r combing standard seivices with specific offerings
10 provide a full sofution,
Conlact your loca! Support Sa'es fepresentative for Advanced Customar Support information and pricing

In¢idant Sorver Support Packanos
Incident Server Support Packages provida incident-based web support for the foiowing limited product sets:
+ Qracle Databasa Server Support Package (2,300 USA (Do¥ar) for 10 incidents on cne server):
Oracio Database Enterprise Edition, Orade Database Standard Edition, Standard Editicn Ore, Paditioning, Real Application Clusters, Advanced Compression
- Oracte Application Sorvor Suppart Packaga (1,150 USA (Do'lar) for 10 incidents on ono sorver):
Intemel Application Server Enlerprise Editicn, Intomel Application Server Standard Edition, Inlemet Application Server Java Editien

Witk the purchase of Incidenl Server Support Packages, cuslomers receive access to QradeMetalink, which provides 24x7 web-based technical support, Induding web-based Techaicat
Assislance Requests.

Customer 8 1 Se olieios and Defipitiol
The complote poticy can ke found in (he Techaical Suppor Pdicles at lip Hvww.oracte cem3uppont
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ORACLE SUPPORT SERVICES conlinued

Extendaed Suppor
Customers with current Software Updates. License & Suppart can support their product for a funthee 3 years, past the initial 5 years from the genetal avallabibty date of the product, by
purchasing Extonded Support. Extended Support foos aro applied to the desuppened Oraele programs only. Extended Suppod fees consist el the prior year's fea for Sokware Updales &
Support plus tho applcable renowal adjustment, plus an additional lee based on tho year, Additional fees are as follows:

Year 6 after product releaso: 10% of corrent year's Softwate Updata Licenso & Support
Year 7 after product refease: 20% of current year's Sohwaro Updato License 8 Suppod
Year 8 after preduct release: 20% of current year's Software Updata Licenso & Suppont

Extended Support olfers the following:

Updates, fxes and secunly alerls

Tax, legal and regulatory updates
Upgrade scripls

Technical support

Major product and technology releases

Susialning Support
Sustaining Support offered in years 0 and beyond provides fechnical suppart —io , nccess to Oracla’s onling and callt-centar support—and rights to future products for as lang the
customer is purchasing suppor. Sustaining support Is charged as per tenewal pricing, fourid in tho "Suppert Renewals™ seclion abovo,

Suslain'ng Support provides:
Technlcat Support
Access lo Metalink/Costomer Connection

Major product pad technology rofeases
Pre-asisting fixes

ORACLE ON DEMAND
Oracio offers completo application, database, and hardaare management services, which can help lower a customer's IT mainlenasea casts and increaso suppor resclution ima.
Admipistration Services

Administration Servieas aro system adrrinlsteaton, applicnton technology management and monitoring adivitas provided remotely by Oracle fot eensed Oracle programs. Administration
Services aro contractod on yoarly lonms; tho bling Is annual in advance.

mputcra Inlstr, Sonvic

Computer Servicos must b sold together with Administration Sendces. Computer and Adninistration Senices are system administration, application technology management, and
monitoring activities for liconsed Qracla pragrams that are provided by Oracle from a data center hosting Tacility to which the customar has remote applications access. Compuler and
Administration Senices ato conlracted on yearly lerms; the bling is annuatin advance.
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All Business Inlelligence Technolo% products are listed only on the Oracle Technology Globat Price List, including prerequisites.

Application-Specific Full-Use (ASF
a valid Oracle distribution agreement effective prior to August 2, 2007.

pricing and licensing is not available for Business Intelligence Application Products,

Enterprise Performance Management Applications

Licenso Price

'Entorpdsa Performance Management Suites and Assoclated Options

Hyperion Financial Close Suile 14,995
Option; Hyperion Disclosuro Managoment for Oracle Hyporion 2000
Financial Close Suite *
Option: Hyperion Dala Relationship Management for Oracle 5.000
Hyperion Financial Close Suite '

Hyperion Data Relationship Steward 5,800

Hyperion Enterprise Planning Suite 9,995
Option: Hyperion Financial Data Quality Management for Oracle 2500
Hyperion Enterprise Planning Suite ¥
Option: Crystal Ball Enterprise Performance Management for QOracle 1,500
Hyperion Enlerprise Planning Suite .
Oplior): Hyperion Dala Relationship Management for Oracle 5,000
Hyperion Enterprise Planning Suite '

Hyperion Data Relationship Steward 5,800

Enterprise Parformance Management Standalone Products

Hyperion Financial Management Plus 5,200

Hyperion Financial Close Management 5,000

Hyperion Disclosure Management 10,000

Essbase Analytics Link for Hyperion Financial Management (Conlrolled Availability) 1,600

Financial Management Analylics 1,000

Quanlitalive Management and Reporting for Solvancy It 8,000

Hyperion Planning Plus 3,500

Hyperion Public Seclor Planning and Budgeling 2.000

Hyperion Project Financial Planning 2,000

Hyperion Workforce Planning (Conlrolled Availabilily) 900

Hyperion Capital Asset Planning (Controlled Availability) 900

Integrated Operational Planning (Controlled Availabilily) 11,000

Integraled Margin Planning (Controlled Avaifability) 7.000

Financial Services Balance Sheel Planning (Conlrelled Avadabilily) 12,500

Hyperion Profitability and Cost Management 25,000

Hyperion Performance Scorecard Plus (Controlled Availability) 800

Hyperion Stralegic Finance 24,600

Hyperion Stralegic Finance for Banking 8,100

Hyperion Enlerprise 2,900

Hypericn Business Modeling (Controfled Availability) 5,800

Hyparion Financial Data Quality Management 2,900
Qption: Hyperion Financial Data Quality Management Adapler 600
for Financial Management
Oplion: Hyperion Financial Dala Quality Management Adapter Suite 600
Option: Hyperion Financial Data Quality Management ERP Source
Adapter for SAP 600

Hyperion Financial Data Qualily Management for Hyperion Enlerprise 2,300
Option: Hyperion Financial Data Quality Management Adapter Suite 600

Hyperion Data Relalienship Management 16
Option: Hyperion Data Relationship Management Read Only Accass 4

Hyperion Data Relalienship Steward 5,800

QOracle Confidential
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unless specifically provided for in

. Boftware
Update License
"~ & Support ~

3,298,90
440.00

1,100.00
1,276.00

2,198.90
550.00

330.00

1,100.00
1,276.00

1,144.00
1,100.00
2,200.00

352.00

220.00
1,760.00
770.00
440,00
440.00
198.00
198.00
2,420.00
1,540.00
2,7650.00
5,500.00
176.00
5,390.00
1,782.00
638.00
1,276.00

638.00
132.00
132.00
132.00

606.00
132.00

3562
0.88
1,276.00

Licensing i TER
Matric ~M!niml.1m -| | Notes
Application User 50
Application User 50 2
Application User 50 2
Application User
Applicalion User 50
Application User 50 2
Application User 50 2
Application User 50 2
Apptication User
Application User 25 i
Application User 50
Application User 15
Application User 25 8
Application User 25
Applicalion User 50
Application User 25 1
Application User 25
Application User 25
Applicalion User 25 8
Application User 25 8
Application User 25 B
Application User 25 8
$B in Tolal Assels 30 8
Application User 10
Application User 25 1,8
Application User 5
Application User 10
Application User 25
Applicalion User 10 8
Application User 25
Applicalion User 25 2
Application User 25 2
Application User 25 2
Application User 25
Application User 25 23
Record 20,000 8
Record 20,000 2,8

Application User
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Prices In USA (Dollar)

Software ks )
License Prico l_Updaia Licenso| | Ll"::l:;rﬂ | Minimum § | Notes
- & Support * SR ; :

\User Productivity Kit ! i
User Produclivity Kit Standard 7,500 3,850.00 UPK Developer 1 9
User Produclivity Kit Standard 90 19.80 Application User 50 9
User Produclivily Kil Standard 45 9.90 Employee 500 9
User Produclivity Kit Professional 17,500 3,850.00 UPK Developor 1 9
User Produclivity Kil Professional 100 22,00 Applicalion User 50 9
User Produclivily Kit Professional 50 11.00  Employeo 500 9
User Productivity Kit Content Materlals i
for Entarprise Performance Managemant Applications |
User Produclivily Kit for Hyperion Financial Management Plus

{up to 4K employees and up 1o $1 billion in revenue) 35,000 7,700.00 UPK Module nol apptcable

{over 4K employeas and/or over $1 billion in revenue} 70,000 15,400.00 UPK Module nol apptcable
User Productivity Kit for Hyperion Planniag Pius

(up to 4K employees and up to $1 billien in revenue} 35,000 7.700.00 UPK Module not applcable

{ovar 4K employees andf/or over $1 billion in revenue) 70,000 15400.00 UPK Module nol applicable
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Prices in USA (Dollar)

Oracle Business Intelligence Applications, Fusion Edition (Siebel Analylics-based products)

Pleasa check the Oracle Business Intelligence Applications Price List Supplement for prerequisite product information,

All Business [nlelligence Technology products ara listed only on the Oracle Technology Global Price List, including prerequisites.

The products in the vertical content sections are intended for use only with Sichel CRM applications,

Application-Specific Full-Use (ASFU) pricing and licensing is not available for Business Intelligence Application Products, unless specifically provided for in
avalid Oracle distribution agreement effective prior to August 2, 2007,

Afoiwar Licansing | | )

(GHELRS LY | Update License Motric | Minimum | | Notos
i _ & Support i F
Bl Appllcations, Fuslon Edition - CRM Analylics
Sales Analytics, Fusion Edition 5,800 1,276.00 Appiication User 25
Service Analytics, Fusion Edition 5,800 1,276,00 Application User 25
Contact Center Telephony Analylics, Fusion Edilion 5,800 1,276.00 Application User 25
Marketing Analylics, Fusion Edition 5,800 1,276.00 Application User 25
Price Analylics 5,800 1,276.00  Application User 25
Pariner Analytics, Fusion Edilion 5.800 1,276.00 Application User 25
Loyalty Analytics 20,000 4,400.00 100K Member Records 5
Cuslomer Dala Management Analylics, Fusion Edition (Conlrolled Avaifabitity) 5,800 1,276.00  Application User 10 8
‘Bl Applicatlons; Fusion Edition - ERP Analyllcs
Supply Chain and Order Management Analylics, Fusion Edition 5,800 1,276.00 Application User 25 10
Financial Analylics, Fusion Edilion 5,800 1,276.00  Application User 25 10
Procurement & Spend Analytics, Fusion Edition 5,800 1,276.00 Applicalion User 25
Spend Classification (Conlrolled Availabilily) 40,000 8,800.00 Application User 5 8
Project Analylics 5.800 1.276.00 Applicalion User 25
Human Resources Analylics, Fusion Edition 5,800 1,276.00  Application User 100
Product Informalion Management Analylics, Fusion Edition (Conlrolled Availabilify) 5,800 1,276.00  Applicalion User 10 8
Manulacturing Analytics (Controlled Avaifabitity) 5800 1,276.00  Applicalion User 25 8
Enlerprise Assel Management Analytics (Cenlrolled Availability) 5,800 1,276.00 Application User 25 8
‘Bl Applications for Oracle Data Integrator - ERP Analytics
Supply Chain and Order Management Analytics for SAP (Conlrolled Availability) 5,800 1,276.00 Application User 25 7.8
Financial Analylics for SAP (Conlrolled Availability) 5,800 1,276.00 Applicalion User 25 7.8
Procurement & Spend Analylics for SAP (Conlrolled Availability) 5,800 1,276.00  Application User 25 7.8
Bl Applications, Fuslon Editlon = Telecom Analylics |
Telecom Sales Analylics Fusion Edition 5,800 1,276.00  Application User 25
Telecom Servica Analytics Fusion Edilion 5,800 1,276.00  Application User 25
Telecom Marketing Analylics Fusion Edition 5,800 1.276.00  Applicalion User 25
iBl Applications, Fusion Edition - Financial Services Analytics
Financo Sales Analytics Fusion Edilion 5,800 1,276.00 Applicalion User 25
Finance Service Analylics Fusion Edition 5,800 1,276.00 Application User 25
Finance Markeling Analytics Fusion Edition 5,800 1.276.00 Application Usar 25
Finance Relail Analytics Fusion Edilion 5,800 1,276.00 Application User 25
Finance Institutionat Analylics Fusion Edition 5,800 1,276.00 Applicalion User 25
Financial Services Profitability Analytics 5.800 1.276.00 Application User 50 6
Financial Services Assel Liability Managemanl Analylics 11,500 2,630.00  Application User 25
{Bl Applications, Fusion Editlon - Insurance Analytics |
Insurance Salas Analylics Fusion Edition 5,800 1,276.00 Application User 25
Insurance Servica Analylics Fusion Edition 5,800 1,276.00 Applicalion Usar 25
Insurance Marketing Analylics Fusion Edition 5,800 1,276.00 Application User 25
Insurance Partner Manager Analytics Fusion Edition 5,800 1,276.00 Application User 25
‘Bl Applications, Fusien Ed|tion - Life Sclonces Analytics i
Pharma Sales Analytics Fusion Edition 5800 1,276.00 Application User 25
Pharma Marketing Analytics Fusion Edition 5.800 1,276.00  Application User 25
‘Bl Applications, Fusion Edition - Consumer Goods Analytics i
Consumer Goods Trade Funds Analytics, Fuslon Edition . 5,800 1,276.00 Application User 25
fBI'Appllm!toﬁa, Fuslon Edltion - Public Sector Analytics
Casa Management Analylics Fusion Edition 5,800 1,276.00  Application User 25
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Prices in USA (Dollar)

ragoftuare iy Licensing ;
(R ELNG TR | Update License : 9 Minlmum Notes
& Support Metric ;

'Real-Time Declsion (RTD) Applications

Qtacle Real-Time Docisions Baseo Application 57,500 12,650.00 FProcessor
Oraclo Real-Time Decisions for Siebel Intelligent Offer Generation 1,800 396.00 Application User 25
Qracle Real-Time Decisions for Siebel E-Commerce 57,500 12,650.00 Procassor

Oracle Business Intelligence Applications - Standalone

The product below is a standalone Business Intelligence Application and does not work in conjunction with the Oracle Business Intelligence Application
Product Family. Please check the Oracle Business Intelligence Applications Price Lisl Supplement for prerequisite product information.
All Business Intefligence Technalogy products are listed only on the Oracle Technology Global Price List, including prerequisites.

Software: | Iy 1consin ;
(REETECAGALTE | Update Licenso Met'rlc'g Minimum | | Notes
. & Support
Standalone Bl Applications
. 4 . Compensaled
Incentive Compensalion Analytics for Oracle Data Integrator 250 655.00 Individual 10
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,PRICIIN'G NO]‘ES 5

1 Customers wilh lagacy Hyperion pre-System 9 producl licenses must pay a Feundation Enablement migration fae to migrate to the corresponding Oracle Hyperion
licenses, which include Hyperion Foundation Services. Additional information can be found on eSource al hilp:/fesource oraclecorp.com > License > Migration >
Migralion Pricing Praclices > Acquisition Specific Migralion Praclices > Hyperion Migralion Praclices. A detailed license mapping spreadsheet can be found on eSourca
al hitp:ffesource.oraclecorp.com > License > Migration > Product Migration Listing > Hyperion Pre-System 9, If you are an Oracle pariner, please conlact your Oracle
Reopresantalive for additional information.

2 Hyperion product oplion license quantilies must malch the number of licanses of the associaled Hyperion producl. This rule applies (o all license medels: Component,
Customer Application Suite and Enterprise.  Examples include the following:

The number of Hyparion Financial Data Qualily Managemont Financial Management Adapler Application User licenses must match the number of Hyperion Financial
Data Quality Management Application User licenses.

The number of Hypetion Dala Relationship Management for Hyperion Financial Close Suite Application User licenses musl match the number of Hyperion Financial
Close Suile Application User Licenses, Similarly, the number of Hyperion Data Relalionship Management for Hyparion Financial Close Suite Enlerprise $M in Revenue
licenses must match the number of Hyperion Financial Close Suile Enterprise SM In Revenue licenses,

3 When licensing Hyperion Financial Data Quality Management Adapter Suile as an oplion lo Hyperion Financial Data Qualily Management for Hyperion Enterprise, only

the Tax Adapter and Batch Automation may be used.

6 Financial Services Profitability Analytics is designed to integrate with OFSA. There Is no ETL so lhe Informatica requirement does nol apply to Financial Services
Profitability Analytics.

7 This produet supports "Data Inlegralot and Applicalion Adapter for Data Integration” as the data integralion prerequisite. 1l does not support dala inlegration using
Informalica PowerCenter. Similar products wilh Informatica PowerCenter as a prerequisile do not suppori Oracle *Dala Integrator and Application Adapter for Dala
Integration® for data integration. For more informalion on prerequisiles, please refer lo the Price Lisl Supplement

8 This product Is olfered under Conlrolled Availability (CA), which means it requires special approval prior lo quoling. For informalion en the Conlrolled Availability process
and required appravals, please refer to tho Controlled Availability section on eSource at, hilp:/fesource.craclecorp.com > Home > Cenlrolled Availabilily Sales
Questions. If you are an Oracle partner, please contact your Oracle Representalive for addilional informalion,

9 When licensing Oracle User Productivity Kit Standard, you must license a minimum of one (1) UPK Developer and either Application Users for UPK Standard or

Employees for UPK Standard;
When ficensing Oracle User Produclivily Kil Professional, you must license a minimum of one (1) UPK Professional Developer and either Application Users for UPK

Professional or Employees for UPK Professional;
When ticensing any UPK Content Modules, you must license a minimum of: one (1) UPK Developer and eilher Appication Users for UPK Standard or Employees for

UPK Slandard; OR, ane (1) UPK Professional Developer and either Application Users for UPK Profassional or Employees for UPK Professional.

10 When licensing this ERP Aaalylics Application for use exclusively with a JD Edwards ERP syslem as a data source, the user minimum is 10 Applicalion Users.
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DEF!NITIONS g

Application User: is defined as an individual authorized by you to use the applicable licensed application programs which are inslalled on a singla server or on multiple
servers regardless of whether the individual Is actively using the programs at any given time. If you license the Oracle Self Service Work Reques! oplion in conjunclion with
Oracle Enterprise Asset Management, you are required lo maintain licenses for the equivalent number of Application Users licensed and you are granted unlimiled access to
initiate work requests, view work reques\ stalus and view scheduled complation dates for your enlire employee population. Application Users licensed for Oracle Order
Managemenl are allowed to manually enter orders directly into the programs but any orders enlered elecironically from other sources must be licensed separately. For Oracle
Sourcing, Oracle ISupplier Porlal, and Oracle Seivices Procurement programs, use by your external suppliers Is Included with your application user licenses.

Compensated Individual: is defined as an individual whose compansalion or compensation calculations are generated by the programs. The lerm Compensaled Individual
includes, but Is not limited to, your employees, contractors, relirees, and any other Person.
Computer: is defined as the compuler on which the programs are installed. A Computer license allows you to use the licensed program on a single specified compuler.

Employeo: is defined as all of your full-time, part-time, temporary employees and all of your agents, conlractors and consultants. The quanlity of tha licenses required is
delermined by the number of Employeas and not (he actual number of users, In addition, if you elect to outsource any business function(s) to another company, all of the
company’s full-ime, part-tine, temporary employees and agents, conlractors and consultants thal are providing the outsourcing servicas for you must be counted for the
purposes of delermining the number of Employees.

Mombor Record: is defined as each unique customer loyally program Member Record managed by the program, 100k Member Records shall mean one hundred thousanc
Member Records,

Processor: shall be defined as all processors where the Oracle programs are Inslalled andfor running. Programs licensed on a processor basis may be accessed by your
internal users (Including agents and contractors) and by your third party users. The number of required licenses shall be determined by mulliplying the total number of cores
of the processor by a core processor licensing faclor specified on the Oracle Procassor Core Factor Table which can be accessed al hitp:/foracle.com/contracts. All cores on
alt mullicore chips for each ficensed program are to be aggregated before mulliplying by the appropriate core processor licensing factor and all fractions of a number are to
be rounded up to Ihe next whole number. When licensing Oracle programs with Standard Edilion One or Standard Edition in the product name, a processor is counled
equivalent to an occupied socket; however, in the case of mulli-chip modules, each chip in the multi-chip module is counted as ona occupled socket,

For example, a multicore chip based server with an Oracle Processor Core Faclor of 0.25 Inslalled andfor running the program (olher than Standard Edition One programs
or Standard Edition programs) on 6 cores would require 2 pracessor licenses {6 multiplied by a core processor licensing faclor of .25 equals 1.50, which is then rounded up
to the next whole number, which is 2). As another example, a multicore server for a hardware platform not specified in the Oracle Processor Gore Factor Table Instalied
and/for running the program on 10 cores would require 10 processor licenses (10 multiplied by a core processor ficensing factor of 1,0 for *All other mullicore chips' equals
10).

For the purposes of tha following program: Healthcare Transaclion Base, only the processors on which Intemet Application Server Enlerprise Edition and Heajlhcare
Transaction Base programs are Instalied andfor running must be counted for the purpose of delermining the number of licenses required.

For the purposes of the following programs: iSupport, iStore and Configurator, only the processors on which Inlernet Application Server (Standard Edition andfor Enlerprise
Edition) 2nd the licensed program {e.g., iSupport, iStore andfor Configurator) are running must be counted for the purpose of determining the number of ficensas required for
the licensed program; under these licenses you may also inslall and/er run the licensed program on the processors where a licensed Qracle Database (Slandard Edition
and/or Enlerprise Edilion) is installed andfor running.

For the purposaes of the following programs: Configuration Management Pack for Applications, System Monitoring Plug-in for Hosts, System Monitoring Plug-in for Non
Oracle Dalabases, System Monitoring Plug-In for Non Oracle Middleware, Management Pack for Non-Oracle Middleware, Management Pack for WebCenter Suite, and,
Provisioning and Patch Automation Pack, only the processors on which the program that is belng managed/monilered are running are counled for the purpose of
determining the number of licenses required,

For the purposes of the following programs: Application Management Pack for Oracle E-Business Suile, Application Change Management Pack for Oracle E-Businass Suile,
Application Management Pack for Slebel, Application Managemenl Pack for JD Edwards EnterpriseOne and Application Management Pack for PeopleSofl, all processors on
which the middleware and/or database software that support the respeclive applicalion program are ruaning must be counted for the purpose of datermining the number of
licenses required.

For the purposes of tha following programs: Data Integrator Enlerprise Edition, Data Integrator and Application Adapter for Data integration, Informatica PowerCenter and
PawerConnect Adapters, Application Adapters for Dala Integration, and Applicalion Adapter for Warehouse Builder for: PeopleSoft, Oracle E-Business Suite, Siebel, and
SAP, only the processor(s) on which the larget databasa is nunning must be counted for the purpose of determining the number of licenses requlired.

For the purposes of the following program:: Audit Vault Collection Agent, only the processors of the database sources from which audil data is collecled must be counted for
lhe purpose of determining the number of licenses required.

For the purposes of the following program: In-Memory Database Cache, only the processors on which the Times Ten In-Memory Database component of the In-Memory
Database Cache program is instalied and/or running must be counted for the purpese of determining the number of ficenses required,

For the purposes of the following program: Oracle GoldenGate, only {a) the processors running the Oracle database from which you caplure x_iatn and .
(b) the processors running the Oracle database where you will apply the data must be counted for the purpose of delermining the number of licenses required.

For the purposas of the following program: Oracle GoldenGate for Non Oracle Database, only (a) he processors running the Non Oracle dalabase from which you caplure data
and (b) the processors running the Non Oracle database where you witl apply the data must be counted for the purpose of delermining the number of licanses required.

For the purposes of the following program: Oracfe GoldenGate for Mainframe, only (a) the processors running the database from which you caplure data and (b) the
processors running the database where you will apply the data must be counted for the purpose of determining the number of licenses required.
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Record: The Cuslomer Hub B2B is a bundle that includes two componenls, Siebel Universal Customer Master B2B and Oracle Customer Dala Hub. For the purposes of the
Customer Hub B2B application, record is defined as the total number of unique customer dalabase records stored in the Cuslomer Hub B28B application (i.e., stored ina
component of Customer Hub B2B), A customer database record is a unique business entily or company record which is stored as an accounl for the Siebel Universal
Customer Masler B2B product or as an organization for the Oracle Cuslomer Data Hub product.

The Customer Hub B2C is a bundle thal inciudes lwo compenents, Siebel Universal Cuslomer Master B2C and Oracle Cuslomer Data Hub. For the purpeses of the
Customer Hub B2C application, record is definad as the total number of unique cuslomer database records slored in tha Custamer Hub B2C application (i.e., slored in a
componenl of Customer Hub B2C). A customer database record Is a unique consumer (i.e., physical person) record which is stored as a contacl for the Siebel Universat
Cuslomer Master product or as a person for the Oracle Customer Data Hub product.

The Product Hub is a bundle that includes two components, Sieba! Universal Product Master and Oracle Product Information Management Data Hub. For the purposes of
the Product Hub applicalion, record is defined as the {otal number of unigue product dalabase records stored in the Product Hub application (i.e., stored in @ component of
Producl Hub), A product database record Is a unique product companent or SKU stored in the MTL_SYSTEM_ITEMS lable with an active or Inaclive slalus and does not
include any instance ilems {i.e. *-star ilems) or organization assignments of the same ilem.

For the puiposes of the Case Hub program a record Is defined as the total number of unique case database records that may be stored in the Case Hub application.. A
case database record is a unique request or Issue requiring investigalion or service slored in S_CASE lable wilh an active or inaclive stalus,

For all application programs licensed as record, please see the application licansing prerequisilas as specified In the Applications Licensing Tabla which may be accessed at
_hlip:tioracte.comiconlracts for the grant and restrictions of the undetlying Oracle technology.

For the Hyperion Dala Relationship Management program, a record Is defined as the unique occurrence of any business object or master dala conslruct thal you choose lo
manage within the program. Records may dascribe any number of enterprise informalion assets, commonly referred to as base members, including bul not limited to cost
cenlers, ledger accounts, legal entilies, organizations, products, vendors, assels, focalions, reglons or employees. Addilionally, a record may also be a summary objecl,
commeonly referred to as a rollup member, that either summarizes base members or describes hierarchical information assoclated with underlying base members. Records
represent uniquo occurrences and thay do not include any duplicates or shared references thal may be essential for masler data management purposes.

UPK Dovelapor: is defined as an individual aulhorized by you lo usa the programs which are instalied on a single server or mulliple servers, regardless of whether the
individual is actively using the programs at any given lime. UPK Developers may create, modify, view and interacl wilh simulations and documentation.

UPK Module: is defined as the funclional software component descrnibed in the program documentation.

$B In Total Assels: Is defined as ane billion US dollars (insert equivalent amount of local currency in these parens using the corporate freasury exchange rate found on
esaurce. Check hitp:ffesource.craclecorp.com License>Pricing>Price List>Exchange Rales) of your lalest published of Internally available “Total Asset Value” defined per
GAAP policies as disclosed In your annuat report and/or regulatory filings.

For a complate list of products offered by Oracle Corporalion, please visit the Gracle eDelivery sito:

hilp-Hedelivery.oracle com
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GERERAL LiCENSING RULES
TERM DESIGNATION
Term licensing available for all Oracle Products. The list price for a lerm license s based on a specific percentage of the perpetual ficense price, Annual larms licenses are
available from 1 to 5 years: 1 year - 20% ol lisl; 2 year - 35% of lisl, 3 year - 50% of fist, 4 year 60% of list and 5 year 70% of list. Support for all tarm licenses s 22% of nel
nernetual fee.
If your Program License does not specify a term, the Program license is petpetual and shall continue unless terminated as otherwise provided in the Agreemenl,
5 Year Torm:
A Program license specifying a  Year Term shall commence on the Effective Date of the order and shall continue for a period of 5 years. At the end of the 5 Year Term lhe
Program license shall terminate automalically,
4 Year Term:
A Program license specifying a 4 Year Term shall commence on the Effeclive Dale of the order and shall continue for a period of 4 years. At the end of the 4 Year Term the
Program license shall terminate automalically.
3 Year Termu:
A Program license specilying a 3 Yoar Term shall commence on the Effective Dale of the order and shall conlinue for a period of 3 yoars. At the end of the 3 Year Ternm the
Program license shall tesminate automatically,

2 Yoar Tomy:
A Program license specifying a 2 Year Term shall commence on the Effective Dale of the order and shafl canlinue for a period of 2 years. Atthe end of the 2 Year Term the

Program license shall terminate aulomatically.

1 Year Tormu:
A Program license specifylng a 1 Year Term shall commence on the Effective Dale of the order and shall continue for a period of 1 year. Atthe end of the 1 Year Tem lho

Program license shall terminate automatically,
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ORACLE S!YJPPORT SERVICES :

Oracle Support Services (0SS} offers the following programs: Software Update License & Support to provide customers with the right to Oracle product upgrades and 24x7
supperl of all Oracle products, and Oracle Advanced Customer Support for a menu of addilional services designed 1o provide an enhanced lavel of support. Services may
vary by country. For availability, contact your local Support Sales representalive. For a complete description of Oracle Support Services programs, refer to the Sales
Support website at hitp:/fwaww.oracle.com/Support

Software Update License & Support
Sotiware Updales Licensa & Suppont provides customars with the nght to product upgrades and 24x¢ technical suppoll, and Is available for five yoars rom the ralease

date of the product. Preduct upgrades includes upgraded varsions of oftware, mainlenance releases and palchos. Customers receive direct access Oracle exporls for
product-specific questions aboul installing and operaling Oracle sofiware, Wab based support is provided via OracleMetal.ink. Features of MetaLink include proactive
notifications, customized home pages, technical libraries and forums, product life-cycle information, a bug database, and the ability {o log technical assislance requests.

Support Renewals

Prices shown on this price list are annual fees that apply to both perpetual and lerm licenses (or first year support enly. The price of a technical support renewal for
Software Updale Licensa & Supporl is the lechaical support fees paid lor the same licenses in the prior year, increased by the Inflationary Adjustment Rate (IAR). For
licenses with an aclive Conlractual Cap Rate (CCR), support is increased by the lower of the CCR or the IAR. Oracle uses two different rencwal adjustments: the
Inflationary Adjustment Rate (IAR) and the Local Renewal Adjustment {LRA). Suppon for all licenses is adjusted by lhe greater of the LRA or the IAR. in all cases, any
vakd technical supporl cap included in a liconse agreement or ordering document that governs the licenses, limits the renewal adjustmenl. For more informalion on
renawal adjusiments, contact your Supporl Sales representalive.

Advanced Customer Support
Advanced Customer Support is dasigned to pravide an enhancead lave! of support to Oracle customers, Advanced Customer Support delivers tallored, flexible support
solutions built to meat the customers' specific business requirements. Advanced Customer Support cuslemers have the flexibility to purchase standard or combine
standartd servicos with specific offerings to provide a full solution.
Conact your local Supporl Sales represantalive for Advanced Cuslomer Support informalion and pricing.

Incident Servor Support Packages
incident Server Support Packages provide incident-based web support for the following limited producl sets:
Oracle Databasa Servar Support Package (2,300 USA (Dollar) for 10 incidents on one server):
Oraclo Dalabase Enterprise Edition, Oracle Database Standard Edition, Slandard Edition One, Padlitioning, Real Applicalion Clusters
Oracle Applicalion Server Support Package (1,150 USA (Dollar) for 10 incidents on ona server):
Intaret Application Sorver Enterprise Edition, Internet Application Server Standard Edition, Internet Applicalion Server Java Edition
Wilh the purchase of Incident Server Support Packages, customers receive access lo OracleMolaLink, which provides 24x7 web-based technical suppon, including web
based Technical Assistance Requosis,

Customer Support Services Policles and Definitions
The complele pelicy can be found in the Technical Support Policies al hitp:/iwww.oracle.com/support

Extended Support o o
Customers wilh currant Software Updales, License & Support can support their product for a further 3 years, past the initial 5 years from the general availability date of

the product, by purchasing Extended Support. Extended Support {ees are applied to the desupported Oracle programs only. Extended Suppor fees consist of the prier
year's foe for Software Updales & Supporl plus he applicable renewal adjustment, plus an additional fee based on the year, Addilional feos are as follows:

Year 6 after product release: 10% of current year's Software Update License & Support

Year 7 after product release; 20% of current year's Software Updale License & Support

Year 8 after product release; 20% of current year's Software Updale License & Support

Exlended Support offers the following:
Updales, fixes and security aleris
Tax, legal and regulalory updatos
Upgrado scnpts
Technical support
Malor product and lechnology roleases

Sustalning Support .
Suslaining Suppor offered in years 9 and boyond provides technical support—i.e., access lo Oracle’s on'ine and call-cenler support—and rights lo fulure products for as

long the customer is purchasing support. Sustaining suppert Is charged as per renewal pricing, found in the “Support Renowals™ seclion abova.

Suslaining Supporl provides:
Taechnical Support
Accass to Metalink/Customer Connaclion
Major product and technology releases
Pre-oxisting fixes

'ORACLE ON DEMAND ) : ; :
Oracle offers complote application, database, and hardware management servicos, which can halp lower a cuslomer's IT maintenance cosls and increase support resolution
lime.

Administratlan Services o o . _ 1
Adminislralion Servicos aro syslem adnvinistration, application technology management and monitoring activilies provided remolely by Oracle for licensed Oracle
programs. Administration Services are contracled on yeary terms; the billing is annual in advance.

Computer and Administration Services . o o ‘

Compular Services must ba sold togethar with Administration Services. Computer and Adminislration Services are system adm_lnlstfahoq. application lechnology
managenienl, and monitoring activilies for licensed Oracle programs that are provided by Oracle from a dala center hosling facility to which the cuslomer has remole

applications access. Computer and Adminisiration Services are conlracted on yearly terms; the billing is annual in advance.
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Siebel CRM Combonenl Pricing Prices in USA (Dollar)

Siebel Pricing and Quoting Notes

Siebel Applications ship with two technology oplions that customers select via eDelivery. The standard option is Slobel Business Applications. This
is basod on tho SIA repository. All new customers must select this standard option.

The sacond medla package, SEA, Is offered for existing customers of the SEA repository. Existing SEA (aka HOR) customers can upgrade existing
deployments to the newost SEA repository, Any exisling customer on the SEA repository may upgrade to the SIA repository if they choose to (no
cost), but they do not have to.

Note: the SIA repository = SEA + Industries so It Is a superset.

o This Siebel Price List should always be used in comblnation wilh the Siebel Global Price List Supplement. Consull lhe Siebet Global Price List Supplement for
details on products/components included with license and products that may be required to be licensed separalely as a prerequisile.

e Some producls on lhis price list ate foolnoted with Conlrolied Availability (CA) stalus, meaning they require special approval prior to quoling. For information on
the Controlled Availability process and required approvals, please refer to the Conlrolied Availability seclion on eScurce al, hilp:/fesource.oraclecorp.com >
Home > Controlled Availability Sales Queslions. If you are an Oracle parlner, please conlacl your Oracle PRN Representalive {or additional information.

o For each Employee user, Siebel modules must be licensed at the same level or less then the Siebel base application. For Example, if the customer licensed
100 Siebel CRM Base, then Siebel Contracts must have a quanlily of 100 or less--not more then 100, This rule applies only 1o modules using the Application
User metric.

e Cuslomers using the Siebel SEA repasitory DO NOT have lhe industry options available {o them. Only the Siebe!l CRM Base and Siebel CRM options are
available in the SEA repository. Customers wishing to use Siebel industry funclionality must have implemented the Siebel SIA repository--which they may do
without triggering a licensing migration or any additional purchase.

® Third-Party Products
Oracle products that contain third-parly products of some form are indicated as such on the price fist and Supplement with an ‘X" in the '3rd Parly' column on
each price list and supplement. These products may have royally exposure wilh discounting restrictions. Use the Royally Bearing Product List {detaits follow
below) lo determine if there is deal impacl.
Oracle producls thal conlain third-parly praducls of some form are indicated as such on the price list and Supplement with an ‘X' in the '3rd Parly’ column on
each price list and supplement. These producls may have royally exposure with discounling restrictions. Use lhe Royally Bearing Product List (details follow
below}) to delermine if there is deal impact.
Royally Bearing Product List Instructions
Check the specific royally exposure on each product showing the 'X' as provided through the License Royalty Team spreadsheet.
Clck hera, then on the rosolling page, under Genora' Information, ¢k on Ruyally Bearing Product List
- For Oracle partners, please conlact your Oracle PRN Representalive for addilional information on third-parly royaily restrictions.
Producls found to have royally exposure reslrictions must not be discounted below the royally cost fisted in the spreadsheel. There are two tabs on the Royalty
Bearing Producls list: Royally Bearing Products and Reporling Only. Search the Royalty Bearing Products tab first then, if needed, search the Reporting Only
fab. Here are some lips for using the Royally sheel.
The Royally Bearing Producls tab is the main tab and lists all preducts hat have spaecific royallies assigned to them. If you find the desired product in the
Product Description column, look over to the License Royally column for the royally restrictions. Also be sure lo check any comments. The Support Royalty
column is not used for quoting purposes and can bo ignored.
If a percentaga is listed in the License Royally column (e.9.4%), this means tha royalty is caleulated based on the Nel License Feas (NLF) and there is no deal specific
minimum price or discount restriction for this product.
If a specific dollar amount is listed in the Licansa Royaily column (0.9. $20 per unit), lhen the product may nol be discounled below this value uader any circumstances.
Please make avery elfort to keep the final prico well above this rayalty fee.
There are other types of royally struclures so be sure o read carefully. Some of the entries can be a bit confusing so If there is any question as lo deal impact or just lo
gel clarification on any royally, contact Infoprice@oracle.com or Royalty US@oracle.com prior to quoling the product.

The Reporling Only tab lists those products where royalties are not paid based on individual dea's so there is no individual deal impacl. Oracle needs only to
track sales of the product for reporting purposes and there are no discounting restrictions wilh these products
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Sleﬁel CRM Componant Pricing Prices in USA (Dollar)
Siebel CRM Applications

Slebel CRM Applications Pricing
Siebel Base Applications

Every Siebel customer must license, at a minimum, one Siebel CRM Base Applicalion. Typically, each employee user of Siebel applications requires a base, Starl
by selecling the Slebel CRM Base for each Siebel user. All users requiring a base must license the Siebel CRM Base. Then, if the customer requires industry
specific funclionalily, select the industry base option(s) that most appropriately meel customer needs--in addilion lo the CRM Base. Note that if the customer
requires an industry solution, all users must have an indusiry base option and the Sicbel CRM Base (oxceplions require HQAPP approval),

For Existing Customers running Siebel v8.0 or earlier

Cuslomers using the Siebel SEA rapository DO NOT have the industry options available to them. Only the Siebel CRM Base and Siebel CRM oplions are available in the SEA
reposilory. Customers wishing to use Siebel industry functionality must have implamented the Sicbel SIA repository--which they may do withoul triggering a licensing migration or
any additional purchase.

e |
License Prico I.i:f:::: g ::;:‘ Licensing Matrlc A Notles % Minimum
<

Sichel Base Applications
Sicbel CRM Baso 3,750 6256.00 Applicalion Usar

Siabel Communications, Media and Enargy CRM Base Oplion 400 88.00 Applicalion User

Siebal Financial Services CRM Baseo Oplion 400 88.00 Application Usor

Siabel Life Scionces CRM Base Option 400 88.00 Application User

Siebel Manufacturing CRM Base Oplion 400 88.00 Application User

Sigbel Distibulion CRM Base Oplion 400 88.00 Application User

Siebel Public Sector CRM Base Optlion 400 88.00 Applicatien Usar

®REF!
149

Slobel CRM Tools and Servers
Siebel Tools 20,000 4,400.00 Application Usar
Siebel Test Automation Intadaces 5,800 1,276.00 Application User
Siebel Web Ul Dynamic Developer Kil 5,800 1.276.00 Application User
Sicbel Sorver Extensions for UNIX 1,150 253.00 Compuler 1,56 X
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Siabel CRM Cémpbnont Priclng Prices in USA (Dollar)

Siebel CRM Applications Pricing
Siebel CRM - Employee Applications

All medules, excepl those in the “Applications Not Requiring CRM Base” seclion, require a Siebel CRM Base--see the price list supplement for detaifed
requirements on each module. All customers can add CRM modules o their solution--including Indusltry users. There are some modules that have an industry
specific version. Whan a cuslomer licenses an industry base option check that industry module section for a replacement. The induslry specific module should be
quoted in place of the CRM version, (e.g. if the cuslomer licenses the Communications, Media & Energy base option and they want contracts functionality, they
should license Slebal CME Contracts not Siebel Canlracts,

. w §
License Price L;:’:’::: gﬁ:‘; Licensing Metric Noles g Minimum
Siohal CRM General
Siebel Advanced Markel Developmant Funds 500 110.00 Application User
Siebel Anywhera 200 44,00 Application User
Siebel Server Sync - Microsolt Exchange Server 120 26.40 Application User 2,56
Siebel Content Publishing 120 26,10 Application User
Siebel Contracls 700 154.00 Application User
Siebel CRM Dasktop 300 66.00 Application User X
Siebel CTI 200 44,00 Application User
Siebet Customer Content 350 77.00 Application User
Siebel Data Quality 120 26.40 Application User
Siabel Employee Seli-Servico 120 2640 Application User
Siebel Evenls Manager 35¢ 77.00 Application Usor
Slebal Forecasling 300 66.00 Application User
Siebel Handheld 575 126.50 Application User 6
Siebo! HalpDesk Online 60 13.20 Applicalion User
Siebel Lead Management 230 50.60 Applicalion User
Siebel Mobile Sales Assistant Dala Accass 575 126.50 Applicalion User 7
Siebel Mobite Conneclor 300 66.00 Applicalion User
Siebel Partner Managor 500 110.00 Application User
Siebel Remote Client 300 66.00 Applicalion User
Siebel Signature Caplure Tool (] 13.20 Application User 8
Siebel Smart Answer Connectar 200 44.00 Application User
Siebel SmariScript 300 66.00 Applicalion User
Siebel Slore-and-Forward Messaging 120 26.40 Applicalion User 55 X
Siebel Territory Management 675 126.50 Application User
Siebel Time and Expense Reporting 120 26.40 Application User
Slebel Wireless 575 126,50 Application User
Siebet Conneclor for Satmelrix Exchange 60 13.20 Applicalion User
Siebel CRM Customer Order Managemont
Siebel Advisor 1,600 352,00 Applicalion User
Siabel Configuralor Adminisiration Server 115,000 2530000 Compuler 3 X
Siebel Configurator Runtime 2,200 484.00 Applicalion User 4
Siebel Customor Order Management Administration Server 230,000 50,600.00 Cuslomer
Siebel Customer Order Managemont Adminisiralor 5,800 1,276.00 Application User
Siobel Dynamic Calalog 1,000 220.00 Apptication User
Siebel Dynamic Pricer 1,400 308.00 Application User
Siebe! Quote and Order Caplure 1,150 253.00 Application User
Siebe! Quotes 460 101.20 Applicalion User
Siebel CRM Sales
Oracle Business Approvals Connector for Sales Managers 350 77.00 Application User 25
Siebel Enterprise Selling Frocess (ESP) 200 44.00 Application Usar
Siebet Porlfolio Management Process (PMP) 200 44,00 Application User
Siebet Proposals and Presantalions 400 88.00 Application User
Siebet Target Account Selling (TAS) 200 44.00 Applicalion User
Slebe! CRM Service
Siebel Assel Management 350 77.00 Application User
Siebel Change Management 230 50.60 Application User
Siebel Email Response 800 176.00 Application User
Siebel Field Servica 576 128.50 Applicalion User
Siebel HelpDask Option 500 110.00 Application User 13
Siebel Quality Management 300 66.00 Application User
Siobel Smart Answer lor Service 1,050 231.00 Application User X
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Slobel CRMICorhponeni Pricing Prices in USA (Dollar)

Software Update o i
! : ! P
License Price Licanso & Support Licansing Metric Notes %.? Mintmum
Slebel CRM Fleld Service
Siebel Barcode 120 26.40 Applicalion User
Siebel Logislics Manager 300 66.00 Applicalion User
Siebel Preventive Maintenance 200 44.00 Application User
Siebel Repalr 200 44.00 Application User
Siebel Scheduling 400 88.00 Application User 56 X
Oracle Real-Time Scheduler 2,650 583.00 Field Resourco 40
Slebel CRM Marketing Automation
Siebel Campaign Managemant 2,630 656.60 Application User 9
Siebel Email/Web Offer Designer 176 36.50 Applicalion User X
Sigbel Email Markeling Server 115,000 25,300.00 Compuler
Siebel Markoling Resource Manager 230 50.60 Application User
Siebel CRM Marketing Sorver
Siebel Markating Sarver - up to 500,000 records 172,500 37,950.00 Computer 10
Siebel Markeling Sagver - up 10 1,000,000 records 230,000 50,600.00 Computer 10
Siabal Markeling Server - up 10 3,000,000 records 316,500 69,630.00 Gomputer 10
Siebe! Markeling Sarver - up to 5,000,000 records 402,500 88,550.00 Computor 10
Sicbel Markeling Server - up lo 10,000,000 records 490,000 107,800.00 Computer 10
Siebel Markeling Server - unlimited records 575,000 126,500.00 Compuler 10
Siebel CRM Loyalty
Siobel CRM Loyally applications are only avatabla ta customars using the Siebel SIA repository. Customers using the SEA repository must first move le the SIA repository.
Siebel Loyally Engine Slandard Edilion 46,000 10,120.00 100K Member Records " 5
Siebel Loyalty Engine Mulli-Partner Edition 105,000 23,100.00 100K Member Records i 5
Siebel Loyally In-Store Engine 115 25.30 Relail Reglster " 500
Siebel Loyalty Manager 1,150 253.00 Application User 1
Siebel Loyaity Member Servicas Represenlative 575 * 126.50 Applicalion User 1
Siebel CRM Warranty Warranty now is available to GRM and 8!l induslry solutions
Siebel Warranly Claims 1,500 330.00 Application User 10
Siebel Warranly Validation Server 100,000 22,000.00 Computar 25 2
Siebel Warranly Procassing 3,000 660.00 1,000 Claims
Siebel Warranty Management Administrator 25,000 5,600,00 Application User 2
Siebel CRM Applications Pricing
Siebol CRM - Employee Applications Not Requiring a Base
Notoe thal whilo these modules do not require a base application for the individual user, the customer must license somie number of base applicalions.
. w
Software Update At . : a fniu
Licanso Prico Licansa & Support | | Liconsing Mulrlla Hotes g Minlmum
Slaba! CRM Not Requiring a Base - Genoral
Slebet Content Publishing 120 26.40 Application User
Siebel Customaer Conlent 350 77.00 Application User 12
Siebel Handheld Stand Alone 1,150 253.00 Applicalion User
Siebel HelpDesk 1,150 253.00 Application User 13
Slobo! CRM Not Requiring Base - Marketing and Loyalty
Siebet Loyally Service Aganl Cansole 2,700 594.00 Application User "
Siebef Segment Manager Stand Alone 2,800 638.00 Application User
Siebel CRM Not Requiring Base - Customer Order Management
Siebat Configurator Administration Server 115,000 25,300.00 Compuler 3 X
Siebel Customer Order Management Administralion Server 230,000 50,600.00 Customer
Siebel Order Validation Engine 0.2300 0.0500 Eteclronic Order Line
Siebel GRM Not Roquliring Base - HolpDosk
Siobel Assel Management 350 77.00 Applicalion User
Siebel Change Management 230 50.60 Application User
Siebel HelpDesk Online 60 13.20 Application User
Oracle Confidontial Sohal Componend - Pega §
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Slobel CRM Component Pricing Prices In USA (Dollar)

Siebel CRM Applications Pricing

Siebel CRM - Customer Applications
The Siebel CRM Cuslomer Applications are available, and may only be used by, customers of a Siebel customer.

Software Update : L
License Price License & Sup Licensing Malrlc Notos . |
Slebel CRM Self-Service

Slebel Self-Service applications are on Controlled Avadabilly and require spocial appioval lo quoto. Siobel Configurator Runlimo for E-Commerce and Siobol Dynamic Pricer for E-Commerce
may be licansed with ATG Web Commerco with approval. if you aro an Oracle partner, please conlacl your Oracle PRN Representativa for addtional information,

Minfmum

Hod pig

Siabel E-Commerce 345,000 75,800.00 Processor 56 2
Siebel E-Support 172,500 37,950.00 Processor 56 2
Siebel Configuralor Runlime for E-Commerce 115,000 25,300.00 Processor 56 2
Siebel Dynamic Pricer for E-Commerce 57,500 12,650.00 Procossor 56 2
Siebel CRM Custemer Portal
Siebel eCustomer 172,500 37,950.00 Processor
Siebel eSales 115,000 25,300.00 Processor
Sisbel eService 57,500 12,650.00 Processor
Siebel Web Marketing 34,500 7,590.00 Procassor
Siebel Loyalty Customer Portal 11,500 2,530.00 Processor 1
Stebol CRM Customer Porlal Modules
Siebel Advisor {or Cuslomers 46,000 10,120.00 Procossor
Siebel Configuralor Runlime for Custemers 57,500 12,650.00 Processor 14
Siebel Conlent Publishing for Cuslomers 5,800 1,276.00 Processor
Siebel Dynamic Pricer for Customers 46,000 10,120.00 Processor
Siobel Events 30,000 6,600.00 Processor
Sicbel Self-Servico Wireless for Cuslomers 17,300 3,806.00 Processor
Siebel SmartScript for Customers 11,600 2,530,00 Processor
Siebel CRM Customer Modules not Requliring a Customer Portal
Siebel Advisor Stand Alono 67,500 12,650.00 Processor
Siebal CRM Applications Pricing
Siebel CRM - Partner Applications
For each Partner user, Siebel pariner oplions must be licensed al the same level or less then the Siebel Pariner Portal. For Example, if the customer licensed 100 Siobol
Pariner Porial then Siebe! Pariner Commerce mus! have a quanlily of 100 or less. This rule applies only to eptions using the Registered User melric.
y “w

License Prico usc:nﬂ:::.gi?:;:t Licensing Metrc Nates g HMinfmum’
Siebel CRM Partnor Portal
Sicbel Pariner Porial 500 110.00 Regislered User
Siebel Loyalty Partner Porial 230 50.60 Regislered User "
Siobol CRM Partner Portal Modules
Siebet Advanced Marke! Dovalopmen! Funds for Parners as50 77.00 Regislered User
Siebel Advisor for Partners 150 33.00 Registered User
Siebel Anywhore for Partners 200 44.00 Regislered User
Siebel Basic Pricer for Parlners 120 26.40 Registered User
Siebel Campalgn Management for Pariners 700 154,00 Regislered User
Siebel Campalgns lor Partners 120 26.40 Registered User
Siebel Configurator Runtime for Pariners 675 126.50 Registered User
Siebel Content Publishing for Pastners G0 13.20 Registered User
Siebel Customer Order Managemant Administrator for Partners 1,150 253.00 Regislered User 16
Sigbel Dynamic Pricer for Pariners 350 77.00 Registered User
Siebel Field Service for Parlnars 350 77.00 Rogistered User
Sigbel Forecasling for Pariners 120 2640 Registered User
Siebel Loglstics Manager for Pariners 120 26.40 Registered User
Siebel Markoting Rescurce Manager for Padners 120 26.40 Registered User
Siebel Pariner Commierce 400 88.00 Registered User
Siebel PRM Wireless 175 38,50 Registered Usor
Siebhel Propesals and Presentalions for Parinoers 175 38,50 Registered Usor
Siebet Remote Clienl for Partners 120 26.40 Ragistered Usor
Siebel SmarlScript for Pariners 120 26.40 Registered User
Siebel Warranty for Pariners 300 66.00 Registered User
Slabel CRM Partner Modules Not Requlring Partner Portal
Siabel PRM Wireloss Stand Alone 400 88.00 Reglslered User
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Slebel CRM Cormponent Pricing Prices In USA (Dollar)

Siebel CRM Applications Pricing
Slebel CRM Wob Channel

Siebel CRK Web Channal is infanded for custeaiets thal bave an existing Stebal implementation and have a functionalily hole of two thoy naed to fill thal cannet easiy be [i'ed any othar way.
Sicbel CRM Wab Channel should naver be usoed whera standard Siebel ficensing is availabla.

Siabel CRM Web Channel requires, at a minimum, the customer icense ona User of Siebel Too's and 100 user of Siebal CRM Base of equivalenl.
A licensed user of a Siebol CRM Base does not require additional Web Channe! Ecensing as the Web Channol deploymont option Is included in thelr canse. Siabal CRM Wab Channal pricing is
availablo for Siebol CRM objects as wo!l as Sicbel Indusiry objects and ali quota tho samo sot of products.
Siobel CRM VWab Channel pricing is designed for Siebef customars who dosize 1o exlend the usefulness of thoir Siebel daployment by providing additonal users access lo Siobal Business Objects
with defined malhods, events, and dala and reuse Siebel Business Obfoc!s and project Siebet Data through an indepondenl Usar Intorface via:
- Buill-in scripting of Slebel objects using Siebel VB, Siabel eScript, and Browser Scripl
- Component Object Model (COM) using tho Siebel Web Chent Automaticn Server, Siebel COM Dala Control, Siebel COM Data Server, and Siebel Mobe/Dedicated Web Client Automation
Server
« GORBA using Siebel CORBA Object Managor
- Java or J2ZEE vsing Siehel Java Data Baan, JMS or JCA
- HTTP-basod Inlegration Objecls
- Transport techno'ogles such as: MQ Saries, MSMQ, Bizla'k, OLE DB

Siabel CRM Waob Channel user capabftios include:

- Full access lo Lhe data modo! cotresponding to tha businass objects fcensed
- Reduced access lo speciatized applcalion bahavior, aspacially within spaciabzed applel classes
- Abitty lo customize and exlend app!cation behavior via Siebel business servicos and scripbng

. [%]
Software Update ! a f i
Liconse Prico License & Support Licensing Metrc Hotos g Rinimum.
Siebel CRM Wob Channel
Siabel CRM Web Channel for Employees. up to 15 Objecls 700 154,00 Application Usor
Siebel CRM Wab Channel for Customars- up to 15 Objects 69,000 15,180.00 Processor
Oracle Confidential Siebat Compenint - Paga 7
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Siebel Communications, Media and Energy Applications Pricing
Siebel Communications, Media and Energy - Employee Applications

All modules, exceplt lhose in the "Applications Not Requiring CRM Base" seclion, require a Siebel CRM Base--see the price list supplement for detailed
requirements an each module. All customers can add CRM modules to thelr solution—-including Industry users. There are some modules that have an Indusiry
specific version, When a customer licenses an Industry base option check that industry module section for a replacement. The industry specific module should
be quoted in place of the CRM version. (e.g. if the customer licenses the Communications, Media & Energy base oplion and they want contracls funclionalily,
they should license Siebe! CME Conlracts nol Siebal Contracts.

W

e ;‘:;’;L’n Uicansing Mo Notes % Minfmum
Slabel Communications, Media and Energy Goneral
Siebel CME Conlracls 700 154.00 Applicalion User
Siebel Contract Terms and Condilions 460 101.20 Application User
Siebel Notwork Order Entry 460 101.20 Applicalion User
Siebel Premises 175 38.50 Applicalion User
Sigbel Rollup 200 44.00 Application Usor
Siebel Work Orders 176 38,50 Applicalion User
Slebel Communications, Medla and Energy Customer Ordor Management
Sigbel Bulk Order Caplure 575 126.50 Application User 56
Siebel Bulk Orders Administration Setver 115,000 25,300.00 Cuslomer 56
Siebel CME Quote and Order Caplure 1,500 330.00 Applicalion User 17
Siebel Promation Groups 750 165.00 Application User
Siebel Communications, Media and Energy Sales
Siebet Call Reporls 120 26.40 Application User
Siebet Design Opportunity Management 300 66.00 Application User
Siebet Fiald Service Assels 175 38.50 Applicalion User
Siebel Pricing Aulhorization Management 200 44,00 Applicalion User
Siebol Pricing Claims Sarvor - Up to 20 Users 115,000 25,300.00 Computer
Siebel Communlications, Media and Energy Service
Sicbel Bifling Managoment 175 38.50 Application User
Siebel Credit Management 175 38.50 Application User
Siebel Fraud Management 120 26.40 Applicalion User
Siebel Price Comparisen 2,500 550.00 Applicalion User
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Siebel CRM Cornponent Pricing

Slebol Communications, Media and Energy Applications Pricing
Siebel Communications, Media and Energy - Customer Applications

The Sigbael CRM Cuslomier Applications are available, and may only bo used by, customers of a Siabel customer.

License Price

Slebel Communicalions, Madia and Energy Solf-Service

Prices in USA (Dollar)

Sofltware Update,
License & Support’

l;ibnnllnﬂ Motric

Notes

2 =
Minimu
y [

Siabol Scl-Sarvice applications aro on Controliad Availabilty and requiro special approval la quole. Siebel Configurator Runtime for E:Commerco and Siabel Dynamic Pricer for E-Comenérca

may be licansed with ATG Web Commerce with approval, If you are an Qracle pariner, please contacl your Oracle PRN Represantative for additional informalion.

Siebel Communicalions E-Commerca 415,000
Siebel Communications E-Supporl 210,000
Siebel Communlcations, Media and Energy Customer Portal

Siabel CME eCuslomer 175,000
Siebel CME eSales 115,000
Siobel CME eService 57,500
Siobel CME Web Marketing 34,500
Slebel Communications, Media and Energy Cuslomer Porlal Modulas

Siebel Price Comparison for Customers 57,500
Sigbel CME Quote and Order Caplure for Cuslomars 40,000

Siebel Communications, Media and Energy Applications Pricing

Slebal Communications, Media and Energy - Pariner Applications

For each Partner user, Slebel pariner oplions must be licensad al tho same lavel or loss then the Slebel CME Partner Portal. For Example, if the cuslomer licensed 100
Siabel CME Partnar Portal then Slebol CME Partner Commerce must have a quanlity of 100 or loss. This nule applies only to options using the Registered User malric.

License Price

Slebel Communications, Media and Energy Partner Porfal

Siebel CME Pariner Portal 525
Slebel Communications, Media and Energy Partner Portal Modules

Siebel CME Partner Commerce 400
Siebel Credit Management for Parlners 60
Siebel Design Opportunily Management for Pariners 120
Siabel Fraud Management {or Pariners 60
Siebel Pricing Authorization Management for Pariners 175
Siebel CME Quole and Order Caplure for Partnars 400

91,300,00 Processor 56 2
46,200.00 Processor 56 2
38,500,00 Processor
25,300.00 Procaessor
12,650.00 Processor
7,590.00 Processor
12,650.00 Processor
8.800.00 Processor
Boftware Update : : g
Liconse & Support Licansing Metrc Notas ‘;‘_:” Mlnlmum
116.50 Ragistered User
88,00 Registered User
13.20 Registered User
26.40 Registered User
13.20 Registered User
38.50 Registered User
88.00 Registored User 18

Updated; 4-Octobre. 2012 Qracle Confidentlal
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Siebel CRMlComponont Pricing

Siebel Financial Services Applications Pricing
Siebel Financial Sorvicos Employee Applications

All modutes, except those in the “Applicalions Not Requiring CRM Base™ seclion, require a Siebel CRM Base—see the price list supplemant for detailed
requirements on each module. All customers can add CRM modules to their solution--including Industry users. There are some modules that have an Industry
specific version, When a cuslomer licenses an Industry base option check that industry medule seclion for a replacement. The induslry specific module should
be quoled in place of the CRM version, (e.g. if the customer licenses the Communications, Media & Energy base oplion and they wanl contracts functionality,

they should license Slebel CME Contracts not Slebel Conltracts.

Prices In USA (Dollar)

5 o
Lfc:?v\’::': g :: ;:-;t Licenthg !:kiric Hotas % Minimum
Slebel Financlal Services G‘eneral
Siebet Customer Relationship Console - HTML 850 187.00 Application User
Slebet Finance Events Manager 400 88.00 Application User
Siebel Financial Accounls 200 44.00 Applicalion User
Siobel Network Order Enlry 460 101.20 Application User
Siebel Financial Services Proposals and Presentalions 400 88.00 Applicalion User
Siabel Rollup 200 44.00 Applicalion User
Siobel Financlal Sarvices Customar Qrcler Managoment
Siebel Financial Services Customer Order Management for 20
Banking 1,500 330.00 Application User
Siebel Financial Services Quole and Order Capture 1,150 253.00 Application User
Siebel Financial Services Quotes 460 101.20 Applicalion User
Siebal Financlal Services Sales
Siebel Call Reporis 120 26.10 Application User
Siebel Needs Analysis/Applications - Non credil 200 44.00 Applicalion User
Siebel Financial Servicos Finance Line of Business
Siebel Collections 575 126.50 Application User
Siebel Commercial Banking Loan Approval 300 66.00 Application User
Siabel Corporale and Commiercial Banking 200 44.00 Applicalien User
Siebel Credit Originaticn 260 57.20 Applicalion User
Siebel Institutional Sales and Reoscarch 300 66.00 Applicalion User
Siabel Invosiment Banking 200 44.00 Applicalion User
Siabel Investment Management 300 66.00 Applicalion User
Siebel Relirtement/Pension Management 300 66.00 Application User
Siebel Small Business Banking 200 44,00 Applicalion User
Sigbel Wealth Managemenl 300 66.00 Application User
Siebel Financial Services Hoallhcaro
Siebol Group Coverage 300 66.00 Applicalion User
Siebel Heallthcaro Providers and Facililies 200 44.00 Applicaltion Usar
Siebel Individual Covarage 180 39.60 Applicalion User
Siebel Financial Services Insurance
Siebel Group Pensions 300 66.00 Application User
Siebel Group Policies 300 66.00 Applicalion User
Siebel Individual Life and Annuilies 175 38.50 Applicalion User
Siebel Personal Lines Claims 230 50.60 Application User
Siebel Personal Lines Policies 300 66.00 Applicalion User
Siebel Financial Services Insuranco Saervice
Siebel Insurance Field Service 575 126.50 Application User 19
O¢acie Confidential Sicbe! Component - Page 10
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Slobal GRM Component Pricing

The Siobol CRM Custemer Applicalions are avallable, and may only be usad by, customers of a Siebol cuslomor.

Siebel Financlal Services Customor Portal
Siebel Financial Services eCustomer

Siebel Financial Services eSales

Siebel Financial Sarvices eService

Siebel Financial Services Web Markeling
Slebel Enroliment Portal

Siebel Financial Services Customer Portal Modules

Siebel Finance Events

Siebel Financial Services Partner Portal
Siebel Agent Portal

Siebel Finance Partnor Portal

Siebel Service Providar Portal

Siebol Financlal Services Agent Portal Options
Siebel Individual and Group Coverago for Partnars
Siebel Life and Pensions for Padners

Siebel P&C Ciaims for Partnors

Siebel PAC Policies for Pariners

Siebel Financlal Servicas Partner Portal Modules

Siebel Financial Sorvices Applicatlons Pricing
Slebol Financlal Services - Customer Applications

Prices in USA (Dollar)

Siebel Financial Services Proposals and Presantations for

Parners

Updated: 4-Octeber-2012

Sotiware Update g
License Price Licanss & Support Licensing Melric : Nates %, Minlmum

172,500 37.950.00 Processor
115,000 25,300.00 Processor

57,500 12,650.00 Processor

34,500 7,590.00 Processor

70,000 15,400.00 Processor

40,000 8,800.00 Processor

Siebel Financial Services Applications Pricing
Siebel Financlal Servicos - Partnor Applications
r : n
Software Update 1 a
License Price Eanve® Sirport Llcenfing Matric . ~ Motes g Mlnlrvgn

500 110.00 Registered User

500 110.00 Registered User

175 38.50 Registered User

120 26,40 Registered User

120 26.40 Ragistered User

120 26.40 Registered User

175 38.50 Regislered User

175 38.50 Registered User

Qracle Confidential
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Slebel CRM Coinponent Pricing

Siebel Life Sclences Applicalions Pricing
Siebel Life Sciences - Employoa Applications

Pricos in USA (Dollar}

All moedules, except those In {he “Applications Not Requiring CRM Base" section, require a Siebel CRM Base--see the price list supplement for detailed
requirements on each module. All custemers can add CRM modules to thelr solution-including Induslry users. There are some modules thal have an industry
specific version. When a customer licenses an industry base option check that industry module section for a replacement. The industry specific module should
be quoted in place of the CRM version. (e.g. If the customer licanses the Communlcations, Media & Energy base oplion and they want conlracts functionality,

they should license Siebel CME Contracts not Siebel Confracts.

Siebel Life Sclences Goneral
Siebel Advanced Contracls

Siebel Business Rules

Siebal Conteact Terms and Conditians
Siebel Managed Care

Siebel Managed Caro Profile
Siebel Medical Education

Siebel Network Ordor Entry

Siebel Opportunities and Conlracls
Siebel Pharma Campaligns

Siebel Prescription Analysis

Siebel Rollup

Siebel Samplos

Siebel Life Sciences Sales
Siebel Design Opportunity Management
Siebel Pricing Authorization Management

Siebel Pricing Claims Server-Up fo 20 Usears

Slabol Life Sclonces Service
Siebel Collections

Siebel Life Sclonces Modical Saloes
Siebel Medical Handheld
Siebel Medical Inventory Managemenl

Slebel Lifo Sclonces Medical Service
Siebel Medical Fiekd Service

Slebel Life Sclences Pharma Sales
Siebel Pharma Handheld
Siebel Signalure Caplure

Siebel Life Sclences Pharma Markoting Server
Siebel Pharma Markeling Server-First Brand

Siebel Pharma Markeling Server-Additional Brand
Siebel Pharma Marketing Server-Unlimited Brands — Unlimited

records

Upsdated 4.October-2012

License Price

1,450
400
460

1,150
300
200
460
300
575
300

300

300
200
115,000

576

700
300

576

700
120

1.15
1.156

345,000

w
Software Update da
License & Support Licansing Metric Notas ;; Minlmum

319.00 Application User
88.00 Application User
101.20 Application User
253.00 Application User
66.00 Application User
44.00 Application User
101,20 Application User
66.00 Application User
126.50 Application User
66.00 Application User
44.00 Application Uset
66,00 Application User
66.00 Application User
44.00 Application User
25,300.00 Computer
126.50 Application User

164.00 Application User G
66.00 Application User
128.50 Application User
154.00 Application User

26.40 Application User 6

0.2500 Cuslomer Record 21

0.2500 Customer Record 21

75,800.00 21

Oracle Confidentiat
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Slebel CRM Coimponent Priclng

Siebel Life Sciences Applications Pricing
Siebel Lifo Sciences - Employec Applications Not Requiring a Base

Slabol Life Sclences not requiring a Base - Goneral
Siebel Medical Handheld Stand Alono
Siebel Pharma Handheld Stand Alone

Siebol Life Sclences Medical Handheld Stand Alone Modules
Siebel Medical Inventory Management

Slebel Life Sclonces Pharma Handhoeld Stand Alone Modules
Siebel Expense Roporis for Handheld Stard Alone

Siebel Medical Education for Handheld Stand Alone

Siebel Samples for Handheld Stand Alone

Siebel Signature Caplure Sland Alono

License Ptlce

1,350
1,350

300

115
115
175

115

Prices In USA (Doliar)

Siebel Life Sciences Applications Pricing
Siebel Lifo Scioences - Customer Applications

The Slebel CRM Cuslomer Applications are available, and may only be used by, customers of a Sigbel customer.

Liconso Price

Slebel Life Scionces Customer Portal
Siebel Pharma aService

Siebel Life Sclences Pharma eService Modules

Siebel MedEd for Customers

Siebel Samples for Customers

Siebel Details
Siabel Details - Server capacity for an ndditional 10 concureent
users
Siebel Delails — Server capacity for an additional 50 concutrent
users
Siebel Details — Server capacify for an addilional 100
concurrent users
Siebel Dolails — Sorver capacity for an additional 200
concutrent users

80,000

29,000
29,000
175

27,500
55,000
90,000

126,500

Siebel Life Sclences Applications Pricing
Siebel Life Sclences - Pariner Applications

Slobel Life Sclences Partnar Portal Modules

Siebel Delegated Business Rules for Parlners

Siebel Design Opportunily Management for Pariners

Siebel Details
Siebel Delails — Server capacity for an addilional 10 concutrent
users
Siebel Details — Server capacily for an additional 50 concurrent
users
Siebel Delails - Sawver capacily lor an additionat 100 concurrent
usgrs
Siobel Details -~ Server capacity for an additional 200 concurrent
usors

Siabel Life Scioncos Fiald Service for Pariners

Siebel Pricing Authorization Management for Pariners

Upated: 4-Octoter- 2012

License Price

175
120
176

27,500
55,000
90,000
126,500

350
176

Software Update g
License & Sﬂ:m Licensing Mflﬂc Noto.s § Minimum
207,00 Applicalion User 6
297,00 Application User ]
66.00 Application User
25,30 Application User 6
25.30 Application User 6
38.50 Applicalion User 8
25.30 Application User 6
Software Update ; 4l &
Licanso & Stpport Licansing Metric Notos g Minlmum
17,600.00 Processor
6.380.00 Processor
6.380.00 Processor
38.50 Application User 22 X
6.050.00 Computer X
12,100.00 Coniputer X
19,800.00 Compuler X
27,830.00 Computar X
Boftwaro Update g
Licento & Support Ll;qn:!nn Metric Notas E.’ Minlmum
38.50 Registered User
26.40 Regislered User
38.50 Application User 22 X
6,050.00 Camputer
X
12,100.00 Compuler
X
19,6800.00 Computer
X
27,830.00 Computer
77.00 Registered User
38.50 Regislered User

Oraclo Confidantial
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Siobol CRM Componont Pricing Prices in USA (Dollar)

Slebel Manufacturing and Distribution Applications Pricing
Siebel Manufacturing - Employee Applications

All modules, excepl those in the "Applications Not Requiring CRM Base” section, require a Siebel CRM Base--see the price list supplement for delailed
requirements an each module. All customers can add CRM modules ta their solution--including Industry users, There are some madules that have an Industry
specific version. When a customer licenses an induslry base option check that industry module section for a replacement. The industry specific module should
be quoted in place of the CRM version. (e.g. if the customer licenses the Communications, Media & Energy base option and they want conlracts functionality,
they should license Siebel CME Conlracts not Siabel Conlracts.

Software Updato
m Licenso & Support Licensing Mefric Hotes

Minfmum

hutd pig

Slebel Manufacturing General

Siebel Conlract Terms and Conditions 460 101.20 Application User
Siebel Network Order Entry 460 101.20 Application User
Siebel Manufacturing Automotive

Siebel Business Rules 400 88.00 Application User
Sigbel Financial Accounts 200 44.00 Applicalion User
Siebel Lease End-of-Term Processing 200 44.00 Applicalion Usor
Siebel Persenal Lines Claims 230 50.60 Applicalion User
Siebel Remarkaling 576 126.50 Applicalion User
Siebel Tille Management 120 26.40 Application User
Siebel Vehicle Conltracls 200 44,00 Applicalion User
Siebel Manufacturing Oll, Gas and Chemlcals

Siebel OGC Conlracls 700 164.00 Applicalion User
Siebel OGC Quote and Order Capture 1,150 253.00 Application User
Siobel Premises 176 38.5¢ Application User
Siebel Roliup 200 A44.00 Application User
Siebel Work Orders 175 38.50 Application User
Siabel Manufacluring Sales

Siobel Design Opportunily Management 300 66.00 Application User
Siebel Pricing Authorizalion Managemant 200 44.00 Application User
Siebel Pricing Claims Server-Up to 20 User 115,000 25,300.00 Compulor
Siebel Manufacturing Automotive Sales

Siebet Credil Origination 260 57.20 Application User
Slebeol Manufacturing Oll, Gas and Chemlcals Sales

Siabe! Call Raports 120 26.40 Application User
Slebel Manufacturing Automotive Service

Siebel Colleclions 575 126,50 Application User
Siabal Manufacturing Oll, Gas and Chomicals Service

Siebel Billing Management 175 38.60 Application User
Siebel Credit Management 175 38.50 Application User
Siebel Fraud Managemenl 120 2640 Application User

Updated. 4-October-2012 Oracls Confidential Swbat Component - Page 1



Slebel CRM Component Pricing

The Siebel CRM Custemar Applications are available, and may only bo usod by, customers of a Siebel customer,

Siebel Manufacturing Customer Portal
Siebel OGC eCustomer

Siebel OGC eSalos

Siebel OGC eServico

Siebel OGC Web Marketing

Siebel Manufacturing and Distribution Applications Pricing
Siebel Manufacturing - Customer Applications

Prices in USA (Dollar)

Slebel Manufacturing Oil, Gas and Chemlcals Customer Portal

Siebel OGC Quote and Order Caplure for Customers

Slebel Manufacturing Pariner Portal
Siabel Dealer Portal
Siebel OGC Pariner Porlat

Sliebel Manufacturing Partner Portal Modules

Siebel Design Opportunity Management for Partners
Siebel Pricing Aulhorization Management for Partners

Slebel Manufacturing Dealer Portal Modules
Siebel Credit Origination for Pariners

Siebel Dealer Advanced Markeling

Siebel Delegated Business Rules for Partners
Siebel Financial Accounts for Pariners

Siebel Remarkeling for Partners

Siabel Showroom for Doalers

Sigbel Manufacturing Qlf, Gas and Chemicals Partner Portal Modules

Siebel OGC Partner Commerce

Siebet Credit Management for Parlners

Siebel Fraud Management for Pariners

Siebel OGC Quole and Order Caplure for Pariners

Updated, 4. Octeber-2012

' Software Updats 0l A ;
m License & Support i Licansing Molrlo_ \ HNoles ‘ g Minimum
172.500 37.950.00 Processor
115,000 25,300,00 Procossor
57,500 12,650.00 Pracessor
34,500 7,590.00 Processor
40,000 8,800.00 Processor
Siebel Manufacturing and Distribution Applications Pricing
Siebel Manufacturing - Pariner Applications
'l 2l
U i
Lﬁ::?\‘::: S::;;:t Licensing Motrlc: Notes § KMinfmum
500 110.00 Registered User
500 110.00 Registered User
120 28.40 Regislered User
175 38.50 Registered User
Each usor of oaler al Oplaas oquiros o utor of Dodlor Porial
260 57.20 Regislered User
500 110.00 Regislered User
175 38.50 Regislered User
176 38.50 Registered User
875 126.50 Regislared User
575 126.50 Regislered User
(Eazh usor inqueros a user of OGC Pardoor Portil)

100 88,00 Registered User
60 13.20 Reglislered User
60 13.20 Regislered User

230 50.60 Regislered User 26

Oracle Confidential Swotxd Component » Pags 15



Slebel CRM'Coinpononl Pricing

Siebel Manufacturing and Distribution Applications Pricing

Slobel Distribution « Employee Applications

All modules, excepl those in the "Applicalions Not Requiring CRM Base” seclion, require a Siebel CRM Base--see the price list supplement for detailed
requirements on cach medule. Alf customers can add CRM modules to their solution--including Induslry users. There are some modules that have an industry
specific version. When a cuslomer ficenses an industry base option check that industry module section for a replacement. The industry specific madule should
be quoled in place of the CRM version. {e.g. if the customer licenses the Communications, Media & Energy base oplion and they want contracts functionalily,

they should license Sichel CME Contracts not Sigbel Contracts.

License Prico

Slebel Distribution General

Siebe! Contract Terms and Condilions 460
Siebet Network Order Entry 460
Slobol Distributlon Consumer Goods Goneral
Siebe! Advanced Conlracts 1,450
Siebel Consumer Goods Cuslomer Order Management 138,000
Administralion Server '
Siebel Deductions 200
Siebel Consumer Goeds Dynamic Calalog 400
Siebel Inventory and Order Management 1,150
Siebel Consumer Goods Quote and Order Caplure 870
Siebel Sales Volume Planning 300
Siebel Trade Promolions 350
Demanlra Prediclive Trade Planning 1,800
option; Demantra Trade Promotion Optimizalion 870

Siebaol Distribution Consumer Goods Sales
Sicbel Consumer Goeds Sales Handheld 700
Siabel Van Sales/Dalivery 460

Siebel Distribution Hospitality Sales
Siebel Group Inventory and Execulion 4,200

Slebol Distribution Not Requliring a Base - General

Siobel Consumer Goods Salos Handheld DSS 1,350
Sigbel Van Sales/Delivery 460
Siubol Group Sales and Event Management 200

Siebel Manufacturing and Distribution Applications Pricing

Prices In USA (Dollar)

Siebel Distribution - Partner Applications

License Price

Slebel Distribution Consumer Goods Pariner Parlal Modules

Siebel Deduclions for Partners 175
Siebel Safes Voluma Planning for Parlnors 120
Siebel Trade Promolions for Partners 300

Upaatod. §-Octobar- 2012 Oraclo Confidential

i Software Update L g
Licanse & Support. Licensing Metric ; Notes %, Minimum
101.20 Application User
101.20 Application User
319.00 Application User
30,360.00 Customer
44.00 Application User
88.00 Application User
253.00 Application User
191.40 Applicalion User
66.00 Application User
77.00 Application User
396.00 SMillion COGS 23,56 150
191.40 $Million COGS 23,56 X 150
154,00 Applicalion User 6
101.20 Applicalion User
924.00 Application User 24
297.00 Applicalion User 6
101.20 Applicalion User
44,00 Guost Room 24
X b ey Ve w0 -
Software Update v ‘ 4 a i
License & Support Licensing Mamcr Noiés 3}.,,, Minimum
38.60 Registered User
26.40 Registered User
66.00 Registered User

Sobid Compeoents Page 16



Siobel CRM Componant Pricing

Siebel Public Soctor Applications Pricing
Siebel Public Seclor - Employee Applications

Prices In USA (Dollar)

All modules, excepl these in the “Applicalions Net Requiring CRM Base” section, require a Siebal CRM Base--see the price list supplement for detailed
requirements on each module. All customers can add CRM modules 1o their solution--including Induslry users. There are some madules that have an industry
specific version. When a customer licenses an industry base option check that industry madule section for a replacement. The induslry specific module should
be quoted in place of the CRM verslion. (e.g. if the customer licenses the Communications, Media & Energy base option and they want conlracts functionality,

they should license Siebel CME Conlracts not Siebel Contracts.

; Software Updata y i 3
Licenso & Support Licensing Motilc : Natas g Minlmum
Siebel Public Sector General
Siebel Notwork Order Entry 460 101.20 Application User
Siebel Public Sector Applications Pricing
Siabel Public Sector Customer Applications
The Siebel CRM Cuslomer Applicalions are available, and may enly be used by, customers of a Siebel cuslomer.
£
Software Update 4
Liconso & Stpport Licensing Melrc Notos g Minlmum
Siebel Public Sector Sell-Service
Siebel Public Sector E-Support 175,000 38,500.00 Processor 56 2
Slebel Publlc Sector Customer Portal
Siebel Public Sector eService 80,000 17.600.00 Processor
Slebel Public Sector Applications Pricing
Siebel Public Sector Pariner Applications
Softwaro Update a8
Liconse & Support Licensing Metrlc Notes g, Minlmum

Siobel Public Sector Pariner Portal
Siebel Public Seclor Partner Portal 500 110.00 Registered User

Updated: 4-October-2042 Oraclo Confidential
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Slebel CRM Component Pricing

Complementary Applications to Siebel CRM

Siebol CRM Applications Pricing
Oracle E-Billing Applications
Licensing Oracle Seif-Service E-Billing doos nol requito also Leensing any Siebel applications. The customor can run Self-Service E-Biking on ils own.

Licenseo Price

10.500
Oraclo Self-Service E-Billing Consumer Edition 8

Oracle Solf-Sarvice E-Bliling
Oracle Self-Service E-Billing Business Edition

Siobel Self-Service eBllling

Prices In USA (Dollar)

Software Updatae : . &
Licanse & Support Llcamlnq Matrle Notes g Minimum
$M in Application
2,310.00 Annual Revenua 50
1.76 Registered User 27 50,000

The below Slebe! Self-Service oBilling products are under Controllod Avallabllity (CA) and all quotes require approval, Slebol Solf-Service oBllling can be sold only to an existing

customer with Self-Service eBilling In production purchasing additlonal llcenses.

Siebel eBilling Manager for Consumer 8
Siebel ePayment Manager 6
Siebel eStalement Manager 6

Siebel Self-Sorvice Communlcations

Siebel Communications Billing Analytics Manager 12
Siebel Communications Billing Manager for Business 12
Siebol Communications Billing Manager for Censumer 12

1.76
1.32
1.32

2,64
2,64
264

Siebel CRM Applications Pricing
Real-Time Decisions (RTD) Applications

RYD

Oracle Real-Time Decisions Base Application 57,500
Oracle Real-Time Decisions for Siebel Intelligent Offer Generation 1,800
Oracle Reoal-Time Decisions for Siabel E-Commerco 57,500

12,650.00
396.00
12,650.00

Slebel CRM Applications Pricing
Oracle Policy Automation Applications
NOTE: The number of licenses required for Oracle Policy Automation Connaclors Is delerminad by counting the number of processors or applicalion usors for the OPA
instances boing connecled to. Forinstance, if the cuslomor usas Processor licenses (o connecl Siebel fo OPA, the number of processers needed are based on the OPA

instance nol the Siabel instance.

Llcense Price

Policy Automallon Authoring

Oracle Policy Modeling 100,000
Policy Automation Deployment

Cracle Policy Automation 200,000
Oracle Policy Automalion 1,000
Oracle Policy Automation for Mobile Devices 1,000
Oracle Policy Aulomalion for Oracle CRM On Demand 500
Policy Automatlon General

Oracle Palicy Automalion Conneclor for Siebel 80,000
Oracle Policy Automalion Conneclor for Siebel 400
Oracle Policy Aulomalion Connector for Oraclea CRM On Demand 50,000
Qracle Policy Aulomation Connector for SAP Java Conneclor 120,000
Oracle Policy Automation Connector for SAP Java Conneclor 600

Uptatod. 4 Octoben 2012

Customer Account
Customer Account
Customer Account

Telephone Number
Telephone Number
Telephone Number

Processor
Applicalion User
Processor

888

56
§6
56

(=]
* Software Update i : a |
Licensa & Support Licansing LMﬂlﬂé Notas. 2 Minlmum
22,000.00 Application User
44,000.00 Processor
220.00 Application User 500
220.00 Application User 56 500
110.00 Application User 28,29 50
17,600.00 Processor
88.00 Application User 500
11,000.00 Connacled Instance 30
26,400.00 Processor
132.00 Application User 500

Oracle Confldentiat
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Slebel CRM‘Co'mponanl Pricing Prices in USA (Dollar)
Endoca Content Management Systern Conneclors

Siehel CRM Applications Pricing
Oracle ATG and Endaca Offerings
Midsize company price list price adjustment is available for all ATG and Endeca offerings (excopt ATG Web Commerce Businoss Intelligence Administrator). Note that
applying the Midsize company price adjustmant lo Endeca Content Managoement System Conneclors means they cannot be discounted any further as thal reaches heir
minimum price.
in addition, the midsize company pricing annual revenue lhreshold for ATG Web Commerceo, ATG Web Commerceo Search, Endeca Guided Search, and Endeca Exparience
Manager is applied up to $500 million in U.S. dellars {8) in annual revenue.

Note thal ATG Web Commerce Search now Is on controlled avaitability. The preferred search product for Oracle is now Endeca, so please position Endeca Guided Search
with your Customers.

Oracle ATG and Oracle Endoca product are eligible for use with the Oraclo Application Specific Technology Preducts listed on the Otacle Technology Glabal Price List, Oracle
ATG now is available wilth Oracle Bl Foundalion Suite for Oracla Applications. For delails, please refer to the Oracle Applications Licensing Tablo available al Cracle.com:
hilp:iiwewwr.oracle.com/usicorporale/pricinglapplication-licensing-lable-070571.pdf and the Cracle Technology Global Prica List.

w
Software Update. . a
Liconso & Support. Liconsing Metrd¢ Notes g Minimum
Those ATG offerings are perpelual, on-preniise licenses and quoted through the Pricing Ca'culator under Siobel,
ATG Commerco
ATG Web Commerce 500,000 110,000.00 Processor
ATG Web Commerce Merchandising 50,000 11,000.00 Applicalion User 2
ATG Web Commerce Search 160,000 35,200.00 Processor 31,56
ATG Web Commerce Service Cenler 2,500 550.00 Application User 20
WebCenter Sites for Oracle ATG Web Commerce 40,000 8.800.00 Procossor 32,33
ATG Knowledge Manager
ATG Web Knowledge Manager 10,000 2,200.00 Application User 56 20
ATG Web Knowledge Manager Self-Service 200,000 44,000.00 Procassor 56
ATG Doveloper and Adminlistrator
ATG Web Commerce Daveloper and Administralor 5,000 1.100.00 Applicalion User
ATG Blis available only to existing customers with appraval. New customers musl purchase OB Foundation Suito
ATG Business Intelligence favaiable in AST or standard ficensing on the Oracle Technofogy price bsi),
ATG Web Commerco Business Intelligence 50,000 11,000.00 Computer  34,35,65,56 X
ATG Web Commerce Business Inteligonca Administrator 20,000 4,400.00 Application User  34,355556 X
Endaca Search
Endoca Guided Search 160,000 35,200.00 Processor ar
Endeca Experience Manager 100.000 22,000.00 Procossor ar
Endeca for Mobile 70,000 15,400.00 Processor a7
Endeca for Social 50,000 11,000.00 Processor 37
Endoca Search Add-Ons
Endeca Relalionship Discovery 45,000 9,900.00 Processor X
Endeca Texl Enrichmeant 15,000 3,300.00 Processor X
Endeca Tex! Enrichmenl with Sentiment Analysis 45,000 9,900.00 Processor X
Endeca Content Management Systam Conneclors 35,000 7.700.00 Conneclor a8 X
Avalabla connecioes: Documentum, Documantum eRoom, Fitanel Dog & Imaga Services, Fdenot P8, Interwoven TeamSitn, JER-170, Livelink, Lotus NotesDoming, MS Sharepoint

Endeca Business Intelligance o
Endeca Commerce Business Inlelligenco 1,000 220.00 Application User 25

Endeca Developer and Administrator
Endoca Developer 5,000 1,100.00 Application User

Upaatod 4.0caboe-2012 Oracle Confidential Sicbel Comparent » Page 19



Slobol CRM Componenl Pricing Prices In USA (Dollar)

Siebel CRM Applications Pricing
Oracle Knowledge Applications
Oraclo Knowledgo Notes

+ Oracle Knowledge Standard Edilion offerings are limiled to 10 moderators in the community forums and accoss by 250 pariner organizations.
- Oracle Knowledge Standard Edilion offerings do not incfude Indusiry ontologies (pre-packaged dictionaries wilh common induslry ferminology) and Guided Flows
(dacision troo slylo queslion-answer diagnostics).
- Oracle Knawledge Enterprise Edition customers receive overything in the Standard Edition version plus unlimifed forum moderalors, unlimited parlnar organization
access, as well as industry onlologies and Guided Flows.
- Oracle Knowledge for Web Self-Servica (Standard and Enlerprise) include all Web Self-Service interfaces owned by the client, including the www suppord site, extranets
for parlners, agents or distributors as well as intranels for knowledge sharing.
- When quoling Knowledge for Web Seli-Service only count processors used by the oul-of-the-box Web Self-Service Ul (Informalion Center), or procassors handling
service requasts from custom Uls using the web service API layer (Infonmalion Managor Web Services).
- Oracla Knowledge for Conlact Center licenses aro required for all knowledge authors or other users such as approvers and reviewers contributing to knowledge creation
workfllows,
- Oracle Knowledge is eligibla for use with the Oracte Application Specific Technology Products lisled on the Oracla Technology Global Price List. For details, please refer
to the Oracle Applications Licensing Table available al Oracle.com: hitp:/iwww.oracle.comiusicorporatelpricing/application-licansing-lable-07057 1.pdf and the Oracle
Technology Global Price List,

¥ ©
Software Update : a .
Licanse & Support Licanslng Meltrlc Notes ?1: Minimum
Knowledge Enterprise Edition
Cracle Knowledge for Contact Genter Enlerprise Edition 2,000 440 Application User
Oracle Knowledge for Web Sell Service Enterprise Edition 300,000 66,000 Processor
Knowledge Standard Edition
Oracle Knowledge for Contact Center Standard Edition 1,250 275 Applicaton User
Oracle Knowledgo for Web Sell Service Standard Edition 150,000 33,000 Processor
Knowledgo Analytics
Oradle Knowledge Analytics 5,800 1,276 Application User 5

Updstod, 4-Octobet- 2012 Oraclo Confidential Sebot Corgenant - Pags 20



Siebel CRM Goimponent Pricing

Siebel CRM Applications Pricing
Oracle Live Help and Recommeondations On Demand

Prices In USA (Dollar)

Thase products are nol yet availabla (o Oracla partnars.

Maximum discount on the below products is 26%, with no discounling alléwed on Standard Telco rales.

Note: Oracle ATG Live Help On Demand and Oracle ATG Recommendalions On Demand ate subscriplion-based Softwaro as a Servico (SaaS) offerings and cannot be soid
s licensed-based, perpelual (“on-premise”) products and thus requirs the Oratle Software as a Service Agreement (0SSA) and cannot be Included on any Oracle License and
Services Agreement (OLSA). Please work with your Conlracls Speclalisi.

w
Support Licensing Matrlc Notles g Minimum
* )
Live Healp Interactions On Demand
10,000 - 49,999 Interactions 600 Included 1K Interaction Credils 39,40
50,000 - 999,999 Inleractions 550 Included 1K Interaction Cradils 39,40
100,000 - 249,999 Interactions 500 Included 1K Interaclion Credils 39,40
250,000 - 499,999 Interactions 450 Included 1K Intaraction Credils 39,40
500,000 - 749,999 Interactions 400 Included 1K Interaclion Credils 39, 40
760,000 - 1,449,999 Interactions 350 Included 1K Interaction Credils 39, 40
1,500,000 + Interactions 300 Included 1K Interaction Credils 39,40
“
Support Liconsing Metrlc Notes % Minimum
Live Help Chat On Demand
3 - 49 Seals 100 Included Hosted Named User 40, 41
50 - 99 Seals 95 Included Hosted Named User 40, 41
100 - 199 Seals 85 Included Hosted Named Usar 40,41
200 - 299 Seals 75 Included Hosted Named User 40,41
299 + Seals 65 Included Hosted Namad User 40, 41
Live Help Email On Demand
3 - 49 Seals 30 Included Hosted Named User 40, 42
50 - 99 Seals 28 Included Hosted Named User 40, 42
100 - 199 Seals 25 Included Hosted Named User 40, 42
200 - 299 Seals 22 Included Hosted Named User 40, 42
299 + Seals 20 Included Hosted Named User 40,42
Live Help Standard Telco On Demand Mo Discounling  See Rale Scheduly NIA Minute 40, 43
Live Help Cobrawse Chat On Demand 20 Included Hosted Named Useor 40,44 X
Live Help Cobrowsue Phonre On Demand 40 Included Hosted Namad User 40,45 X
i 12
Support Licansing Malrlc Notes % Minlmum
Recommendations Single-Channel On Demand
1,000,000 - 4,999,999 Web Sessions 3,600 Included 1M Web Sessions 40, 46
5,000,000 - 9,999,999 Web Sassions 3.000 Included 184 Web Sessions 40, 46
10,000,000 - 24,999,999 Web Sessions 2,500 Included 1M Web Sessions 40, 46
25,000,000 - 44,999,999 Web Sessions 2,100 Included 1M Web Sessions 40, 46
50,000,000 - 74,999,999 Web Sessions 1,800 Included 114 Web Sessions 40,46
75,000,000 - 149,999,999 Web Sessions 1,800 Included 18 Web Sessions 40, 46
150,000,000+ Web Sessions 1,400 Included 1M Web Sessions 40,46
Recommendations Multichannel On Demand
1,000,000 - 4,999,999 Web Sessions 4,800 Included 1M Web Sassions 40, 47
5,000,000 - 9,999,999 Web Sossions 4,000 Included 1M Web Sessions 40, 47
10,000,000 - 24,999,999 Web Sessions 3,200 Included 1M Web Sessions 40, 47
25,000,000 - 44,999,999 Web Sessions 2.800 Included 1M Web Sessions 40, 47
50,000,000 - 74,999,999 Web Sessions 2,300 Included 1M Web Sessions 40,47
75,000,000 - 149,989,999 Web Sessions 2,000 Included 1M Web Sessions 40, 47
150,000,000+ Wab Sessions 1,800 Included 1M Web Sessions 40, 47
3 3 W
m Support Liconsing Metric ‘Notes % Minlmum
Recommendations Add-ons
Recommendations Additional Catalog On Demand 250 Included Product Catalog 40, 48
Recommendations Large Calalog On Demend 750 Included Product Catalog 40, 49
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Siebel CRM Applications Pricing
Oracle User Productivity Kit (UPK) Applications
Nate: The Siebel Usar Productinly K for Oracle Customer Hulbs module covers the preduct formarly nomed Skebol Universal Customar Maslor.

‘Software Update | | ‘ (2o 5 .
Liconue & Bupport . Llcensing Matrlc .Nfoi_u- g Minimum

UPK
Cracte User Produclivity Kit Standard (UPK) 17,500 3,850.00 UPK Developer 50
Oracle User Preductivily Kil Standard (UPK) 90 19.80 Application User 50 50
Oracle User Productivity Kit Standard (UPK) 45 9.90 Employae 50 500
Oracle User Produclivily Kit Professional 17,500 3,850.00 UPK Doveloper 50
Oracle User Produclivity Kit Professlonal 100 22.00 Application User 50 50
Oracle User Produclivity Kit Professional 50 11.00 Employee 50 500
UPK Content Materlals for CRM
Siebel UPK Fundamontals for Siebel CRM Base 50

(Up to 4K employees and up lo $1 biltion in revenue) 35,000 7.700.00 UPK Module

{Over 4K employoos and/or over $1 billion in rovenus) 70,000 15,400.00 UPK Module
Siebel UPK for Oracle Cuslomer Hubs 5

{Up fo 4K employaes and up to $1 biifion in ravenue) 8,800 1,838,00 UPK Module

{Over 4K employees andfor aver $1 billion in rovente) 17,600 3,872.00 UPK Module
Siebel UPK for Siebel Customer Order Management 50

(Up to 4K employees and up to $1 biltion In rovenue) 17,600 3,850.00 UPK Module

(Over 4K employaes andfor over $1 billion in revenua) 35,000 7,700.00 UPK Module
Siabel UPK for Siebel Loyally 50

(Up to 4K employees and up to $1 biltion in revenue) 8,800 1,936.00 UPK Module

(Ovar 4K employees andfor over §1 billion in revanue) 17,600 3.872.00 UPK Module
Siebel UPK for Siebel Pariner Manager 50

{Up lo 4K employees and up to $1 billion in ravenue) 17,500 3,850.00 UPK Module

(Over 4K employees and/or over $1 billion in revenue) 35,000 7,700.00 UPK Module
Siabel UPK for Siebel Marketing 60

(Up to 4K employses and up to $1 billion in revenug) 17,600 3,850.00 UPK Module

(Over 4K employees andlor over $1 biflion in revenue) 35,000 7,700,00 UPK Module
Siabel UPK for Siobel Sales 50

(Up to 4K amployees and up te $1 billion in revemnie) 17,500 3,850.00 UPK Module

(Over 4K employees and/or ovar $1 billion in revenue) 35,000 7.700.00 UPK Modute
Sigbe] UPK for Siebal Service -

{Up to 4K employees and up lo $1 billion in revenue) 17,500 3,850,00 UPK Module

{Over 4K employaes and/or over $1 billion in révenue) 35,000 7,700.00 UPK Module
Siebel UPK for Siebel Terrilory Management 50

(Up lo 4K employees and up (o $1 billion in ravenus) 8,800 1,936.00 UPK Module

(Over 4K employees and/or over §1 billion in ravenus) 17.600 3,872.00 UPK Modulo
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Siebel CRM Gomponent Pricing

Oracle Application Integration Architecture Applications

Licenso Prico

Siebel CRM Applications Pricing

Prices in USA (Dollar)

8oftware Updato , i g
License & Support Liconsing ml.rlcl Notos g Minimum

Note that this section is for informational puiposes only. A complele listing of Oracle AlA producis and related datails Including CA, footnoles, end Price List
Supploment informalion can be found in the Oracle Application Inlegration Architecture Price List . Please use the AlA price list as the main document for

quoting AlA products.

Foundalion Packs

Applicalion Integration Archileclure Foundation Pack
per Processor
per Named User Plus

Application Integration Architeclure Foundation Pack Extension for
Communications

por Processor

per Named User Plus
Application Integralion Architecture Foundation Pack Extension for
Insurance

per Processor

per Named User Plus
Application Inlegration Archileclure Foundation Pack Exlension for
Ulilities

per Processor

per Named User Plus

Procass Intogration Packs
Oracle Lead to Order Integralion Pack for Oracle CRM On
Demand and Oracle E-Business Suile

Oracle Order Managemenl Integration Pack for Orade
Transportation Management, Oracle E-Business Suile and Sicbel
CRM

Siebel CRM Integration Pack for Oracle Communicalions Billing
and Revenue Management: Agent Assisled Billing Care

Siebel CRM Integration Pack for Oracle Ordor Management

Process Integration Packs (Base + Qplions)

Customar Master Dala Managemenl Integralion Base Pack
Customor Masior Data Management Integralion Oplion

Producl Masler Data Managemenl Integralion Base Pack
Product Master Data Managemaent Integration Option

Direct integrations

Demantra Integration Pack for Sicbel CRM Consumer Goods
Oracle Enlerprise Taxation Managament Inlegration lo Siebel
Public Seclor for Case Management

Oradle Enlerprise Taxation Management Inlegration 1o Siebel
Public Seclor for Taxpayer Service

Siebel Call Center integration Pack for Oracle Adverse Event
Reporting System

Siebel CRM Integration to Oracle Incentive Compensation
Siebel Field Service Integration lo Oracle Real-Time Scheduler

Updaled. 4-Octeten-2012

46,000 10,120.00
920 202.40
46,000 10,120.00
920 202.40
46,000 10,120.00
920 202.40
46,000 10,120.00
920 202.40
35,000 7.700.00
105,000 23,100.00
70,000 16,400.00
105,000 23,100.00
15,000 3,300.00
10,000 220000
15,000 3.300.00
10,000 2,200.00
35,000 7,700.00
35,000 7,700.00
35,000 7,700.00
35,000 7.700.00
35,000 7.700.00
35,000 7,700.00
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Processor
Named User Plus
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Processor
Named User Plus
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Sicbel CRM Applications Pricing
Oracle Master Data Management Applications

Licensing Custorner Hub provides rights to use Oracla Custonser Dala Hub (COH) andlor Siebel Universal Gustomnar Master (UCM). If running both, icenses for the sum total of item records

managed cross the 2 products must ba purchased, Licansing Product Hub providas rights to use Product Information Master (PIM) Data Hub and’er Universal Product Master (UPM). Licensing
MDM using the Record malnic or Enterprise meltric pravides the rights for untimited read-only access for MDM data through the Ecensed hub,

OTE: For Masler Data Manage:
Software Update : }
Liconse & Support ; Licensing Melric. Notes
Master Dala Management - Customer Hub for B28

Oracle Cuslomer Hub B2B 1] 1.98 Record 53 50,000
Oracle Customer Hub Add-on B28 for Sicbel CRM and Oracle E-

do not inciude a restricled use of underlying Oraclo technoloqy.

Minimum

ed pig

Buginoss Suite 4.50 0.9900 Record 63 50,000

Custenter Hub & Customer Hub Add-on aplions {Custonter Hub oplicns are avallable only with Sfebel UCK)
option: Oracle Aclivily Hub B28 3.20 0.7000 Record 50,000
option: Oracle Field Service Hub B28 3.20 0.7000 Record 50,000
option: Oracle Markeling Hub B28 3.20 0.7000 Record 50,000
option: Oracle Sales Hub B28 320 0.7000 Record 50,000
option: Oracle Service Hub B2B 3.20 0.7000 Record 50,000
oplion: Hyperion Dala Relationship Management for Cuslomer 3.20 0.7000 Record 56 50,000

Hub

Master Dala Management - Customer Hub for B2C
Oracle Customer Hub B2C 0.4600 0.1000 Record 53 1,000,000
Oracle Customer Hub Add-on B2C for Siebel CRM and Oracle E-

Businass Suita 0.2300 0.0500 Record 53 1,000,000
Customer Hub & Customer Hub Add-on options (Customer Hub oplions are avallable only with Slebel UCM)
oplion: Oracle Activily Hub B2C 0.1600 0.0400 Record 54 1,000,000
option: Qracle Field Service Hub B2C 0.1600 0.0400 Record 54 1,000,000
option: Oracle Markeling Hub B2C 0.1600 0.0400 Record 54 1,000,000
oplion: Oracle Prvacy Managenient Policy Hub B2C 0.3200 0.0700 Record 54 1,000,000
oplion: Oracle Sales Hub B2C 0.1600 0.0400 Record 54 1,000,C00
option: Oraclo Sorvica Hub B2C 0.1600 0.0400 Record 64 1,000,000
Master Data Management - Vertical Customor Hub (Vertical MDM oplons are available only with Siebel UCM)
Oracle Automotive Caplive Finance Cuslomer Hub 1.60 0.3500 Record 54 1,000,000
Qracle Case Hub 0.3700 0.0800 Record 54 1,000,600
Oracle Highor Educalion Constituent Hub 1.30 0.2900 Record 54 300,000
Qracle Life Sciences Customer Hub 2.90 0.6400 Record 54 100,000
Mastor Data Management - Product [nformation Management (PIM)
Oracle Product Hub 14 3.08 Record 53 20,000
Oracle Product Hub Add-on 7 1.54 Record 53 20,000
Mastor Data Management - Administrative & Devolopment
Oracle Customer Hub Dala Steward 5,795 1,274.90 Applicalion User 53 10
Oracle Higher Education Conslituent Hub Data Steward 5,795 1,274.90 Application User 53 10
Oracle Product Hub Data Sleward 5,795 1,274.90 Application User 53 20
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Slebel CRM Componont Pricing

Siabel CRM Applications Pricing
Oraclo Master Data Management Applications

Prices In USA (Dollar)

(=
License Price ‘ L:::"::':': g 5:;:1 Licensing h!lotﬂc Notes § Minlmum

Master Data Management - Data Quality
Oracle Enterpriso Dala Quality Address Verificalion Server 63,300 13,926.00 Processor X 4
Oracle Enletprise Dala Quality Malch and Merge 125,000 27,500.00 Processor 4
Oracle Enlerprise Dala Quality Parsing and Standardizalion 150,000 33,000.00 Processor 4
Oracle Entorpriso Datla Quality Profile and Audit 150,000 33,000.00 Processor 4
Oracle Enterprise Data Quatity Product Data Malch and Merge 125,000 27,500.00 Processor 4
Oracle Enlorprise Data Quality Product Dala Parsing and 150,000 33,000.00 Procassor 4
Standardizalion
Oracle Waichlist Screening 200,000 44,000.00 Processor 4
Tho below Oratle Dala Quakly Sconsos aro vahid only for use with Oracle Masior Data Management and’or Oraclo CRM doployments (ncluding Stebel, PeoptoSoh, JOE. EBS, and ATG)
Oracle Dala Qualily Address Validation Sesver 63,300 13,926.00 Processor 5 X 4
Qracle Data Quality Matching Server 125,000 27.500.00 Processor 5 X 1
Oracle Dala Quality Parsing and Standardization Server 150,000 33,000.00 Pracessor 5 X 4
Qracio Data Quality Proliling Server 150,000 33,000.00 Processor 5 X 4

Recommendaod Siebal Options

The options listod befow are suggasted MDM options whan tunning Siebel UCM and are histed hero for reforence only. Pricing for Dala Qualty is found in tho "Slabel CRM General” seclion and

pricing for Tools is found in the "Siebel CRM Tools and Servers® saclion of the Sietel prico list.
Siebel Data Quality

Siebel Tools

Siebel Test Automalion Interfaces

Updated: 4-October-2042 Oracle Confidantlal
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Siobol CRM Component Pricing Prices In USA (Doltar)

Bricing Notes i :

' Siebel Server Extensians for UNIX is required lo operale Siebel on a supported Unix of Linux operaling system. See the SRESP for specifics on supported platforms.

2 Application Users of Siebel Server Sync-Microsolt Exchange Servar mustinclude anyene that accesses the MS Exchange servor and benefils from the sync fo Siebel whether or nol they are a
licensod Siebel user,

* Accass to the Siebe! Configurator runtima user inlerface requires a uscr of Siebel Configurater — Runtime for each user accessing the Slebel Configurator functionality.

* To ulitize the conslraints engina, Siebel Configuralor - Runtimea requltes a licenso of tho Siebel Configuralor Adminlstration Server.

5 To dleanse dala al the lime of dala entry in Siebel CRAM, cuslomers must purchase Siebel Data Quality,

& All Siebel Handheld oplions are cerlified on a mited list of MS Windows cavices {and only MS Windows). Refer o the curront Siebel SRSP for a list of cartifiod devices.

7 Nole: Siebel Mobila Sales Assistant Dala Access is available on a kmiled sel of dovicos. Rofer (o tho current documentation for a list of certified devices,

% Noto that this module may require some configuralion using Siebel Toofs.

# 1t the segmentation faature of Campalgn Managemenl is desired, a licensa for the Siebel Matkeling Setver is tequired.

12 The Siebel Markeling Server is hcensed on the basis of the numbar of unigue Markeling Records (including contact records, prospect recerds and records in axternal data sources), which the
Customer may accass using the Siebel Markeling Server.

' Siebet Loyally is avalable only with the Sielel industry base applicaticns (SIA butds), Itis not available with the Siebel Horizontal base applications (SEA builds).

12 Siebol Customer Content may be purchased without a Siebel base. This ts usaful for situations whera tha user tequires a small subset of Siebel GRM functionalily, In this situation each Application
User of Siebel Cuslomer Conlent requitas an Application User of either Siebel HelpDesk Ontine or Siebel Content Publishing.

3 Each employeo agent rasponding (o employee service requests requires a Siobel HelpDosk Application User license.

1 Siebel Communications, Media and Energy customers ara recommendad 1o license Siebel CME Quote and Qrdar Caplure for Cuslomers for each User of Siebel Configurator — Runtime for
Customers.

'3 Nota thal use of Slebel Smart Answer for bolh customer and employea fadng applications enablas incroased feadback 1o the sell-learning capabiitios of Siebel Smart Answer and Improvas overall
accuracy.,

16 The Siebel Customer Order Management Administralor for Parinors is required for each user hat wishes to administer the Siebiel Customer Order Management Adminlstralion Server from the
pariner side. Partner administrator icenses are nol included with the Siebel Cuslomar Ordor Managament Adminisiration Server for Partners.

*? Oracle Order and Service Management (OSM), on the Communications GBU prica lisl, should be positicned for communications induslry prospects who require decomposition and orchaslration
capabiliies for order delivery. OSM is pra-integraled lo Siebel CRM in Oracle's end-lo-end market solution *Rapid Olfer Design and Order Delivery”. Please contact:
comms_order_mgl_us_grp@oracla.con, for moro information about OSM and Rapid Offer Dasign and Crder Delivety. For Otacle pailners, you are wolcome 1o also contact the above amail atias,
but please conlacl your Qracle PRN Representative for additicnal informaticn.

'* Sizbel CME Quoto and Order Caplute for Pariners is nol availabla in IEOP (S1) mode. Both Siebal Parlner Commerce (Sicbe! GRM) and Siebel CME Quole and Order Caplure for patlners oplions
are required lo enable full Siebel Communications, Media and Energy ordar processing functionalty,

'3 All Siebel Field Service oplions are available lo users of Siabel Insurance Field Service.

@ [Lis recommendad thal customers implementing Siebal Financial Services Customer Order Management for Banking also license, In addition lo the required modules, Siebel Dynamic Pricer and
Sicbal Configurator Runtime.

21 The Siebel Pharma Marketing Server is licensed on the number of uniqua customer records (including both conlact records, prospect records and racords in external dala sources) which the
Customer may access using he Siebel Phasma Marketing Server. A "Brand” is a Applicalion product offering thal comesponds to a specific mafecular enlity, including multiple dosage forms an-
multiple strengths fot tha sameo molecular entity.

2 Siabel Dataits is priced par Application User and the per Compuler capacily is based on Concurrent Users. Additionat server capacity for each Computer is purchased through a server pack. All
omployees, patiners and customers of Siebel accounts uliizing Siebel Details require a Application User icense.

# Damantra products are placed in the Siebel price list for reference only. Thoy are quotabla under the Oracle-Supply Chain Planning section of the quoting fool. While they do nol raquire a Slebel
base application, thoy are complementary to Siebel Trade Promoticns.

2 Siabel Group Inventcry and Execulion and Siebel Group Sales and Evenl Managamenl require approval prioe lo quoling to a customer. See Conlrolled Availability listing for approvers,

 Siebet Warranty Vatidation Serves requiros Ecensing only tha ¢ompulers on which Oracla Policy Aulemation is fnstallad.

?¢ Sicbel OGC Quota and Order Caplure fer Paringrs is nal availablo in IEOP (Hi) modo, Beth Siebel Pariner Commerce (Sicbel CRM) and Siobel OGC Quols and Order Caplure for Partners options
arg requirad lo enable full order processing functionalily,

# Oraclo Seif-Servica E-Billing Consumaer Edition excludes use of Hierarchy Manager, Hierarchal Reparding and Hierarchal Payments. The Oraclo Sell-Sendco E-Bting Business Edilion kcense is
requited for these capabifities.

28 Oracle Policy Automation for Oracle CRM On Demand licenses are limited for use directly with Oracle CRA On Demand. Any cuslomer wishing to use Oracle Policy Aulomalion with other
applications, must purchase the standard full use Oracle Policy Automation licansing. Customers may license Oracle Policy Aulomation for use wilth Oracla CRM On Damand using standard
licensing rather then this timited usa license, The Oracle Pokcy Automalion Connecler for Oracle CRM On Damand Is required in eithar uso caso.

2% Minimum users of Oracle Policy Autemation for Otacle CRM On Demand can be shared across more than one Oracle GRM On Demand instance,

¥ Oracle Policy Aulomation Connector for Oraclo CRM On Demand is licensad for each inslance of Oraclo CRM On Demand fo which Oracle Policy Aulomation is boing connecled.

3 For the purposes of the folfowing program: Qracle ATG Web Commerce Search, only the processors on which queries ate procassed musl be counled, You ¢o nol noed (o count processors on
which the program Is running for Indexing contant in configured conlant sourcas as lorg as tha foregoing is tha only use ol the program on all the procassors Installad in a given server.

» Oraclo WebCenler Sitos for Oracle ATG Web Commerca ean only be used lo serve cenlent lo ATG, either by delivering it fo ATG Web Commerce or by delivering it diteclly to the end uset
browser, In addition, WebConlar Silos for ATG Web Commerca can only ko used lo serve content lo Web sitos that are olso belng served by ATG Web Commerca under a commen fully qualified
domain name. Any contenl deliverad fof a slandatona Web sile (0.9. 8 matkeling Web site) of to a separate fully qualified damain nama nol being served by ATG Web Commerce requires a fulls
usa license of WebCenler Sites.

3 Tho number of licenses for Qracle WebCenter Sites for Oracle ATG Web Commerce musl be, at a minimum, equal lo the number of licenses of Oracla ATG Web Commerce,

M The Oracla ATG Web Commerce Business Intelliganca program and the Gracle ATG Web Commerce Business Inteligence Administralor program may only be used in conjunction with ehhgr the
Oracle ATG Web Commerce program and/ot the Oracle ATG Web Knowledge Manager progam. You may, however, expand your dala modet to includa cther information provided the adddional
Information supplements infoermation Lhat Is afready Included In the Oracle ATG Web Commerce program of in the Oracle ATG Knawledge Manager program.

3% The Cognos BI Consumer Bundle is included in the Oracle ATG Web Commerce Business Inlelligence program and is comprised of {a) one (1) reporting enging for anonymous viewars consisting
of no mota than hwo (2) procassors and four (4) tolal cores, (b) untimited anonymous ropert viewer seal licanses, (¢) ona (1) Named BI Web Administrator seal licenso and one (1) Named Bl
Profossional Rapotl Auther seatlicenso. Any additionat seal liconges must be icensed separately by purchato of Cradia ATG Web Commerca Bl Administrator seal ficonsos al an additional ¢ost
and are not included in any enlerprise-wido or similat license.

 The Oracle ATG Web Commerce Business Inteligenca Administzalor program has a discounting limit of 40% and does nol receive the midsiza prica list adjusiment for any size customer,

37 For the pugposes of tha following programs: Oracle Endeca Gulded Search, Oracls Endeca Experience Manager, Oracle Endeca for Mobile, Oracte Endeca for Sodal. only the procassors on the
MDEX vG Servers must be counted. Do nol count pracessors of ITL Servers which the program Is running.

¥ Maximum discount allowed is 50%. No exceptions.
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Pricing Notos

¥ Livo Help Intetactions On Demand Includa Call, Chal, and Email interactions. Custoniors must purchase Live Help Interactions On Demand for coll usago, Live Help Chat On Deémand Hosted
Named User seals and Live Help Email On Demand Hosled Named User seats are nol required if cuslomer purchases Live Help Intetaction Credils for Chat and Email usage. One Inleraction
Credil equals: one comploled Call (user iniliales PC-lo-phone ef phone-to-phene call and Is connecled (o dostinalion phone number); ong Chal session (user Inilialed Chal from any channel
removed lrom Chat Session Queue in the Live Help Agent Consolo vla avlomatic or manual queue distribution), or three Email responses (agenl replies (o inbound emails, o agent originated
emails). Any fraction of Emai responses loss than three will ba rounded up te the nearest whiele number for purposes of licensa quantily requirements, Interaclion Crodis aro valid for one yeor
from purchase. Any unused Interaction Credits cannal bo rolled inlo 8 new conlract peried. See "1K Interaction Credits” dafinition for addtional ficensing information.

# Technical support is included in usage lees for alf Live Help On Demand and Recommendalions On Demand products. Separato sel-up fees are equired and ate delermined by Orada Consulting
Services via a Stalement of Wotk. Ongoing consulling servicas boyond tho sol-up term may be purchased fiom Oradle Consulting Services and require a Slalement of Work.

4 Live Help Chal On Demand Hosled Nomed User seats are bilked monithly and include Chal application and uatimited Chat usage. Customers may purchase either Live Help Chal On Demand
Hested Named User seals or Live Help lateractions On Demand for Chal usage, bul nat both

2 Live Help Email On Demand Hosled Named User seals re billed monthly and includa Email Response application and untimited usago. Customers may purchase either Live Help Email On
Demand Hosted Named User seals or Live Help Interactions On Demand for Email Response usage, bul nol both,

4 Live Help Slandatd Teleo On Demand is raquired for customers who purchase Live Help Interactions On Demand for Call usage. Live Holp Standard Telco On Demand s bited monthly and
incluges a singlo charge for per-minute telephony tell chargas on all completed phone-to-phene calls and PC-lo-phone calls in the prior manlh's bitfing peried, Twao calls are made for each call-
based Live Help Interaction, refetred to as leg 1 and leg 2. Charges ste applicable lo leg 1 and leg 2 for phone-fo-phone calls, and for leg 2 only for PC-to-phone calls. Charges are calculated
bosod upan the cost per minule per feg as reflected in the Rate Schedule. Charges ere calculaled bosed on Leg 1 conneclion time muRiphied by the spplicable rate per minule, plus leg 2
connection time mullipliod by the applicablo rato per minute, and aro summed into a singlae charge pet month, Connection times for each leg aro rounded up al six second intervals for billing
purposes.

4 Livo Help Cobrowse Chal On Demand Hosled Named Usor scals are bified monthly, include Cobrowse application {View/Poinl and Remete Canlrel features) and ara licansed for use with Live
Help Chat On Demand Hosled Named User seals or Livo Help Inleractions On Demand for Chal usage cnly.

15 Live Help Cobrowse Phono On Demand Hosted Named User seats are biled monthly, include Cabrowse application (View:Polnt and Remele Conlrol fealures), and ara liconsod for usp with Liva
Hefp Interactions On Demand for Calls enly,

5 Recommendations Single-Channel Usage On Demand includes Recommendations product with untimited presantation of product recommendations in a single channel.  Available channels include
Web, Email, Live Help Agent Console, or REST APL Customer chooses ono channel, Price dotermined by agaregaled annual web sessions across all deployed web demains,

41 Recormmendalions Mullichannet On Demand includes Recommendations product with untimited presentalion of product recommendations across two or mero channels, Available channels includa
wab, Email, Live Halp Agent Cansale, or REST APE Cuslomer may choose wo of moro channels. Price delermined by aagregaled annual web sessions across all deployed web domains,

3 Recommaendalions Singla-Channel On Demand and Recommendations Muttichannel On Demand include hosting for one product catatog. Recomniendations Additionat Catateg On Damand
applios to cach additional deployed product catalog,

42 Recommendations Single-Channel On Demand and Recommendalions Multichannel On Demand in¢ludo hosting for up to 500,000 producls per producl calaleg. Recommendations Large Calalog
On Demand Is required for each deployed product catalog wilth more than 500,000 preducts, and is purchased in inceements of 500,000 products.

2 When licensing Grade User Produclivity Kil Standard, you must license a minimum of one (1) UPK Developer and either Application Users for UPK Standard or Employees for UPK Standard;
When licensing Oraclo User Produclivily Kit Professional, you must license a minmum of ena {1} UPK Prolessional Developer and either Application Users for UPK Professional or Employees for
UPK Professlonal;

When licensing any UPK Content Modules, you must licenso a minimum of: one (1) UPK Developer and either Apphcation Usors for UPK Standard or Employeas for UPK Standard, OR, oo (1)
UPK Profassienat Develaper and either Application Users for UPK Professional or Employees for UPK Prolessional,

1 Otacle Customer Moster Dala Management Infegralion Options are available for; Siehel CRM; Oracla E-Busingss Suite; Oracle Communicalions Biting and Revenue Management. Each Option
musl be licensed separately.

%2 Oracle Product Mastar Data Managemenl Integraticn Oplions are available for: Siebel CRM; and Oracle E-Business Suito, and Oraclo Communications Bilting and Revenue Management, Each
Option musl be licensed separalely.

%3 Licansing Customer Hub provides rights lo use Oracle Cusfomer Data Hub (CDH) and/or Sicbel Universal Customer Maslee (UCKM). I cunning both, licenses for the sum tolal of item records
managed across the 2 products must be purchased. Licensing Product Hub pravidas rights to use Produet Informatian Master (PIM) Data Hub andfot Universal Product Master (UPM). Cuslomers
using bath Oracle and Siebel lechnology must bo sure lo purchase licenses to cover the sum tolal of item tecards managed across the 2 product sels.

4 This oplion is nol availablo with Oracle aBusiness based MDM Hubs. ILis enly availabla with Sicbel Universat Customar Masler {UCM) and Siebel CRM applications.,

 This product contalns third-party functionality and can be licensed enly using the slandard, assigned price list metric, No enlerpriso molric or other non-standord ntelric may bo used Lo license this
product. This product must atso be sald with a fued quantity and cannot bo sold with an unlimited quantity, as pad of a ULA, capped ULA, o0 othorwise, Tho spreadsheet found ot
hilpziimy.oracle.com/sile/fin'gla’GlobalProcesses/inboundLicenseRoyalties/index him {on Iho resulling pago, under General Information, elick on “Products with Melric and ULA Resticlions”)
contains a complele kst of all products that cannol be licensed with non-standard metrics and cannol be sold with untimited quantilics. If you are an Oracle pariner, please contact your Oracle PRN
Represantative for additional information.

“ This preduct is on Conlrolied Availability nnd requires approval. For more information on CA process and approval, please tefer 1o the Slebel Controlled Availabitily section on c&ur;e at
hitp:/iesourco.oraclecorp.com > Home > Conlrofied Availabilily Sales Quoslions. If you are an Oradle partner, please conlact your Oracla PRN Representalive for additional information,
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DEFINITIONS < i
Agpplication User:is defined as an individual autherized by you to use the applicablo licansed application programs which are installed on a singlo seever o on multiple servers regardlass of whether
the individual is actively using tho programs ol nny given time. If you licanse tho Oracle Sell Servica Work Request eption in conjunction with Oratle Enlerprizo Asscl Management, you arg required to
maintain licenses for the equivalent number of Application users licensed and you are granted unlimited aceass to initialo work requests, view work request status and view scheduted completion data
for your entire employee population. For Order Managemanl, application users aro allewed o manually enter orders directly into the programs but any orders enlered elactronically lrom other sources
must be licensed separately by Electronic Oeder Lino,

$M In Application Annual Revenue:is defined as one mition U.S. dollars excluding taxos processed through the icensed program. For Oracle Self-Senvico E-Billing producls, the Annual Revenuo is
equivalent 1o the lolal invoiced amount for a'l company accounts thal have al least one enrolled user per billing period,

Siebol Branch Teller Sarvices program, Siebel Internet Banklng Servicas program, Slebel Retall Finance Foundatlon Services program and the Slebel Financial Transactlions Workbench
program, you may use third party lools lo {a) creato materials or (b) modidy the malenals idenlified as Sample Screen Codo and Process Templates In the program decumentation, all in accordanco
with tho program documentation, and provided that such maledials or medified matedals shall be used solely with your Ecensed use of such programs. You sha'l nol limit in any way Oracle’s right to
davelop, use, licenso, create derivative works of, or otherwise freely oxploit the programs, anallary programs, program decumentation, o any other malerials provided by Oradle, or lo permit third
pariies to do 0.

1,000 Clalms: Is defined as ona thousand unique daims processed through the progtam during a 12 month peded. A uniquo daim is defined as ono of the following: OEN Claims entry, supplier
daims enlry, adjudication. Claims flow through to OPA for automated processing. You may not exceed the licensed number of transactions during a 12 month parlod unless you acquire
additional transaction liconses from Oraclo.

Connected Instance: Is defined as Iho configuration between Oracle Policy Automation Connector for Oracle CRM On Demand and the Oracle CRM On Demand instance’s web senvice endpoint. Fer
each Oracle CRM On Demand instance so configured, an additional Connecled Inslance is required.

Cannector: Is defined as each connector connecting he software produd with an exemnal product. A unique connector Is required for each distinet product that the software preduct is required to
interface,

Cost of Goods Sold:is defined as the tolal cost of inventory that a company has sold during thelr fiscal year, If Cost of Geods Sold is unknown 1o you then Cost ol Goods Seld shall ba aqual to 76%
of tolal company revenuo,

$M Cost of Goods Sold: is defined as one miton U S. dolfars of the lotal cost of invenlory thal a company has seld during thelr fiscal year. If Cosl of Geods Sold s unknown Lo you then Cost of
Goods Soid shall be equal 1o 75% of tolal company revenue.,

Customar: is defined as the customer entity specified on the owdering document. The programs nay not bo used or accessed for the business operalions of any thied party, including bul net limited to
your cuslomners, partnors, of your affiliales. Thero Is no limitation on the number of physical servers an which such programs may be copled, installed and used.

Customar Account:is dofined as each unique Cuslomer Account, designated by a unlqua acceunt number, for which the biting informalion is managed or displayed using the program, regardless of
tha number of individual account holders associaled wilth such accounts,

Customer Record; is defined as each unique Customer Record (including conlact records, prospect records and records in external data sources) that you may access using the program.
Contact Record: is defined ns each database record of an individual conlact that is stored in the Siebel Data hModel
The Slebel Marketing Server program Is licensed on a Computer basis together with the number of unique Customer Records [hal you may access using tho program.
The Siebel Pharma Marketing Server is kcensed on the basis of the number of unique Cuslomer Records that you may sccess using the program together with the number of Brands thal you may
manage using the program,
Brand: is defined as a named product offering thal corresponds 1o a specific molecular entity, Including multiplo dosage forms and multiplo strengths for the same mdlecular enltity.

Computer: is defined as the computer on which the programs are instalied. A Compulter lcenso alfows you to uso the ficensed program on a single specified compuler.
The Slobel Detalls Program inciudes a licenso for 20 Concutrent Users that authorizes you 1o use the program on only ona Physical Server for a maximum of 20 Concurrent Users al any given time

Electronic Order Line: is defined as tha total number of distinet eleclronic order Ines entered clectronically into the Oracle Order Management application from any source (nol manualiy enlered by
licensed Order Managemenl Users, Profossional Users 2003, or Prolessional Users 2003 Extemal) during a 42 month poried. This includes order linas originating as external EDUXML transactions
and/or sousced from other Oracle and non-Oraclo applications. You may nol exceed the Ecensed number of order bnes during any 12 month period.
Ordar Line is defined as the tolal number of ecder entry fine items processed by the program during a 12 month peried, Multipla order enlry kine items may be entered as part of an individual
customer order of quole and may also ba aulomatically gencrated by (he Oracia Configurator, You may not oxceed the licansed number of Grder Linas during any 12 month pericd unless you
acquire additionat Ordor Line bcensos from Oracle.
Employeo: Enlerprisa Emplayee; is defined as (i) alt of your ful-time, par-timo, temporary empleyees, and (il) all of your agenls, conlractors and consultants who have access 1o, use, or are trackesd
by the Orade Programs. The quanlity of the licenses required is determined by the number of Enterprise Employees and nol the actual number of users. In addition, if you elec! {o culsource any
busingss function(s) {o another company, all of tho company's full-time, part-lime, temporary employees and agents, contractors and consuliants thal are providing the outsourcing services for you
who have accoss 10, use, of aro racked by the Oracle Programs must be counled for the purposes of delermining the number of Enterprise Employees.

Fleld Resource: is defined as dispatchers using the programs, as well as engineers, lechpicians, representatives or other persons scheduled by the progeams.
Guest Room: is defined as tha number of guest rooms managed by (he program.
Hosted Named User: is defined as an individual aulherized by you to access the hosted sendce, regardiess of whether the individual is actively accessing tho hosled service at any given timo.
1K Interactlon Crodits: is defined as ano thousand inleraction credits where one inleraction credit is defined as (a) one compleled Click to Call session or (b) ene Click to Chat sassion of {c) threa
Email Response outbound emai's sent from the Live Help Agent Consalo.
A Click to Call session is defined as a user initialed PC-to-phone or phone-lo-phone cati which is connected to a destination phone number.
A Click to Chat sesslon Is defined s a user Inltiated chat from any channe that Is removed from a chat sesslon queua In the Live Help Agent Consola via an aulomatic or manual queue distibution.

An Emall Rosponse is definod as an ageat reply to an inbound email or an agent-originaled email. Any fraction of Email Responses loss than three vill be rounded up o theea for purposes of licen:
quantity requirtements.
if al any time the amount of 1K Inlcraction Gredils exceeds the licensed quantity, you are required lo order additional senvices such that the ameunt of 1K Interaction Credits Is equal lo of loss than
the number of licensed quantity.
$M In Managed Asssts: is dofined as cno million U.S. dotlars of the foilowing lotal; (1) Book value of Invesiment in capital feases, direct financing leasos and other financo leases, Including residuals,
whather owned or managed for others, active on tho program, plus (2) Book valu of assels on aperaling leases, whether ovned or managed for others, aclive on tho program, plus (3) Bock value of

foans, nolos, condifional sales conlracls and other recelvablos, owned or managed for olhers, active on the program, plus (4) Book value of non eaming assets, :?wned or managed for D_u[cas, which
weso proviously leased and aclive on the progam, including assels from lerm torminaled leases nd (epossessed assets, plus (5) Orginal cost of assels underlying loasas and loans, eriginated and

active on tho progtam, then seld within tho provious 12 monlhs,
Member Record: is defined as cach unique customor loyally program Member Record managed by tho program, 100k Member Records shiall mean one hundred thousand Member Records.
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Named User Plus { Named User is defined as an individual authorized by you to use the programs which are instaled on a sing'o servor of mulliple servers, regardioss of whether the Indwicual is
actively using the programs al any given ime, All of the remaining provisians of this dafinition apply only with respect to Named User Pius licansas, and nat 1o Hamed User ficenses. A non hurman
opérated device will bo counted as a named user plus in add tion to 8l individua's authotized 1o use tha programs, if such devices can access the programs, If multiploxing hardware or softwate (e.0.,
a TP monitor of a wab server product) is used, this number must bo measured al the muttiplexing front end, Automated balching of data from compuler lo compuler is parmitled. You are responsible
fot ensuring that tho named user plua per procossor mininuins are maintained fof the programs contained in the user Minimunt table in the licznsing rules section; the nvnimums tablo provides for the
minimum pumber of namaed users plus requited and o aclual users must bo ficensed.

For the purposes of the fo'lowing programs: Conliguration Management Pack for Applicatians, System Montering Plug-in for Hosts, System Monitoring Plug-in for Non Oracle Databases, System

Monitoring Piug-in for Non Oracle Middleware, Management Pack for Non-Orade Midd'eware, Management Pack for WebCenter Suite, Oracle VM Management Pack, and Provisioning and Palch

Automation Pack, only tho users of the progrem that is boing managedmon tored are counted for the purpose of determining the rumber of licanses required.

For the purposes of the fofowing programs: Application Management Pack for Oracle E-Business Suile, Apptcation Change Management Pack for Oracle E-Business Suite, Application
Management Pack for Siebel, Application Management Pack for JD Edwards EnlerpriseOna and Application Management Pack for PeoploSoflt all users of the middleware and/or database sollware
thal support the respective application program aro counted for the putpose of deleimining the number of licenses required.

With respect Lo the following programs: Load Testing, Load Testing Developer Edition, Load Testing Accelerator for Web Services, Load Testing Accelerator for Siebel, Load Testing Acceletator for
Orade E-Business Suile, and Load Testing Accaleralor Apptcation Dovelopment Framework Appticatons, cach emulated human user and non human operated device shall be considered as a
virlual user and shall be counted (or the purposes of determining the number of Named User Pius lcenseos required.

For the purposes of the foliowing program: Oraclo GoldonGate, only (a) the users of Ihe Oracle database from which you capture data and (b) tho users of lho Oracle database where you wil apply
the data must ba counted for the purpose of determining the number ol I'censes required,

For tho purposes of the following program: Otade GoldenGate lor Non Oracle Database, only (a) the users of the Non Orade database from which you capture data and {b) lhe users of the Non
Oracle dalabase where you will apply the data musl bo counted for the purpose of detenmining the rumber of ticenses required,

Far Ihe purposes of the following pregram: Oradlo GoldonGate for Mainframa, only {a) the users of the database from which you eaplure data and () Ihe users of the database where you wid apply
tho data must ba counted for the purpose of datermining tho number of lcenses required.

For the purposas of the fotlowing program: Oracle GoldenGate for Teradata Replicalon Services, only (a) the processors running the database from which you capluro dala and (b) the processors
funning the database where you will apply the dala must bo counted for the purpose of determining the number ol licenses required,

For the purposes of the fotowing program: Database Firewall, only the processors of the databaso sources which ara prolecled or mentored must ba counted for the purposa of determining the
rumber of licenses required.

Partner Organlzation: is defined as an oxternal Lhird parly business enlily that provides valu¢-added services in marketing and selling your products. Depending upon the typo of induslry, partner
organizalions play diflerent rofes and arg recognized by dilferent names such as reseller, distribulor, agenl, dea'er or broker.
Physlical Server: is defined as each physical server on which the programs are instatled,
The Siebel Pricing Claims Server-Up to 20 Application Usersis licensed on a Physical Server basis with a imitation on the number of Application Users,
Processor: shall be defined as all processors where tho Oracle programs are inslalled and’or running. Programs licansed on a processor basis may be accessed by your internal users (induding
agents and cenlraclors) and by your thisd party users. The number of required licenses sha'l be determined by multiplying the total number of cores of the processor by a core processor licensing
faclor specilied on the Qraclo Processor Core Faclor Table wivich can be accessed al hitpJ/foracio.comfcontracts. All coros on all multicora chips for each licensed program are to be aggregated
before mulliplying by the approprials cofe processof licansing laclor and all Iractions of a pumber are (o be rounded up to the nexl whole number, YWhan licansing Oracle programs with Standard
Edition One or Standard Edition in the product name, a procossor is counted equivalent to an occupled socket; however, in the case of muttl-chip modules, each chip in the mulli-chip modu'e is
counted as one cccupied sockel.
For cxample, a muiticore chip based senver with an Orade Procossor Cote Factor of 0.25 installed and’or running the program (other than Standard Edition One programs or Standard Edtion
programs) on 6 cores would require 2 processor licenses (6 multptied by a core processor Fcensing factor of 25 equa's 1,560, which is then rounded up to the noxt wholo numbor, which is 2). As
another example, a mullicore server for a hardware platform not specified in tho Oracle Processor Core Factor Table installed andfor running the program on 10 cores would require 10 processor
Icenses (10 muiliptied by a coto processor licensing factot of 1.0 for ‘Al other mullicore ¢h ps' equa's 10).
For the purposes of the fofowing program: Healthcare Transaclion Base, only the processors on which Infernet Application Server Enterprise Edtion and Healthcare Transaction Base programs are
installed and/or running musl bo counted for tho purpose of determining the number of Feenses required.
For the purposes of the fotowing programs: iSupport, iStoro and Configurator, only the processors on which Internet Apptication Seevet {Standard €dition andor Enterprise Eddion) and tho ficensed
ptogeam (e.g., iSupport, iStora andfor Configurator) are funning must be counted for the purpose of datermining tha number of licanses fequired for the licansed program; under these licensos you
may a'so install andlor run tho licensed pregram on the processars where a licensed Oracle Database (Standard Edition and/or Enterpriso Edition) Is installed and’or running.
For tha purposas of the foflowing progroms: Conbiguration Managemanl Pack for Applications, Syslem Monitoring Plug-in for Hosts, Syslem Montoring Plug-in for Ron Oracle Dalabases, System
‘ontoring Piug-in for Non Oraclo Middieware, Management Pack for Non-Qracle Middiaware, Managamenl Pack for WebCenler Suile, Ops Center Virlua'izalion management Pack and,
Provisionng and Palch Automation Pack, only tho processors on which the program thal is belng managed/monitoced are running ara counted for tho purpose of determining the number of licensas
required.
For tha purposaos of the lottowing programs: Application Managemont Pack for Oraclo E-Business Suie, Application Change Management Pack for Oracla E-Business Suita, Application
Managament Pack for Siebel, Applicalion Managemenl Pack for JD Edwards EnterpriseOne and Applicalion Management Pack for Peop'eSoll, all procassors on which the middiewaro andfor
database sollware thal support the respective application program are running must be counted for the purpose of determining the number of licenses required.
For the purposes of the following programs: Data Integrator Enterprise Edition, Data Integrator and Applicalion Adapler for Data Integralion, informatica PowerCanler and PowerConnect Adaplers,
Application Adaplers for Data Integration, and Application Adapler for War¢house Builder for; PeopleSolt, Oracte E-Business Suite, Siebel, and SAP, only the processor(s) on which the larget
databasa is running must bo counted for the purposo of dotermining the number of Licenses required.
For tho purposas of tha following program: Audit Vault Collection Agent, only the procassors of tho database sources from which audit data is collected musi be counted for tho purpose of
delermining the number of liconsos required.
For the purposes of the following program: In-Memory Database Cache, only the procossors on which the Times Ten In-Memory Dalabase component of the In-Memeory Databasa Cache progtam
is inslatied and’or ruaning must be counted for the purpose of determining the aumber of liconses required.
For the purposes of the fo'owing program: Oracle Ge'denGale, only (a) the processors running the Orace database from which you caplure dala and {b) the processors running the Oraclo databas
where you will apply the data must bo counted for the purpose of determining the number of icenses required.
For the purposes of the lotiowing program: Oracle Go'denGalo for Non Oracio Database, only (a) the processors nning the Non Orade database from which you ¢aptute data and (b) tho
procassors funning the Non Oracle dalabaso whera you will apply the data must ba counted for the purpose of daleamining tha number of liconses raquired.
Eor the purposos of the following progrant: Orade GoldenGate for Maintrama, oniy (a) tho procassors running the dalabase from which you caplura data and (b) tha processors running the dalabase
whero you will apply tho dala must ba countad [of the puiposa of determining the number of licansos required.
For the putposes of the following program: Crado ATG Wob Commerce Search, only the processars on which querios are procassed must bo counled. You do nol need lo count processors on
which the program is running for indexing conlent in configured content sources as long as the foregoing Is the only use of the program on &'l the processors Inslatied in a given server,
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Product Catalog: is dafined as a singlo inslance of your produdt offerings in a labular structure which includes preduct details such as name, prico, calegory, SKU number, and other dala fields.
Product Catalogs must boe provided from you to Cracle via File Transfer Protocol (FTP) or AP feed.
For the purposes of Oraclo Recommendations Single-Channel On Demand and Oracle Multi-Channed On Demand, hosting is included for one Product Catalog that includes only up to 500,000
products.
For tho purposes of Oracle Recommendations Additional Catalog On Demand, a Product Catalog refors 1o each of your additional deployed Product Catalogs that each Include enly up to 500,000
products.
For the purposas of Oracle Recommiendations Large Catalog On Demand, a Product Catalog refers ta each of your deployed Product Catalogs that each include moro than 500,000 products per
Product Catalog.
il'at nny limo tho amount of Product Colalogs exceads the licansed quantity, you ata required to order additional servicos such that the amount of Product Catalogs Is equal to of lass than tho
number of licensed quantity.
Record: For Customer Hub B2B and Hyperion Data Relationship Managemenl for Customer Hub, record is defined as the number of uniquo customer dalabase records stored in the Customer Hub
828 apphicalion (0.g. slored in a component of Customer Hub B2B). A customer database record is a uniquo business enlity or company record which Is stored as an account for the Siebel Universal
Customar Master B28 product ot as an organization for the Custemer Data Hub produa.
For Customar Hub B2C, record is definod as the number of unlque customer database records stored in the Customer Hub B2C application. A customer database record s a uniquo consumer {i.e.
physical person) record which is stored as a conlact for the Universal Customer Masler product of as apesson ot the Customer Data Hub product.
For Praduct Hub, record is defined as the number of unique product database records stored in tho Product Hub application. A product database record Is a unique product component or SKU
stored inthe MTL_SYSTEM_ITEMS tabla with an activo or inactive slatus and does not include any instance items (i.0. *-star iterns) of organization assignments of the same item.
The Customer Hub B28 Is a bundle that includes two components, Siebel Universal Customer Master B28 and Oracle Customer Data Hub. For the purposes of the Customer Hub BZB application,
tecotd is defined as tho total number of unique customer database records stofed in the Custemer Hub B2B application (1.0, stored in a component of Customer Hub B28). A custemer database
record Is a unlque businass entity or company tecord which is stored as an account for the Skebel Universal Customer Master B2B produc? o as an organizatien for the Oracle Customer Data Hub
product.
Tho Customer Hub B2C is a bundle that includos two components, Siobel Universal Customer Master B2C and Qracko Customer Data Hub. For the purposes of the Gustomer Hub B2C application,
record is defined as the total number of unique customer database fecords stored in the Customer Hub B2C application (i.o., stored in a component of Customer Hub B2C}. A customer databaso
record is a unlque consumer (Le., physical person) recotd which is stored as a contact for the Sietel Universal Customes Master producl of as a person for the Oracle Customer Data Hub preduct

The Product Hub is a bundlo that includos two components, Siebel Universal Product Master and Qraclo Product Information Management Data Hub. For the purposos of the Product Hub
applicatian, tecord is dafined as tho tolal number of unique product databaso records stored in tho Product Hub applicatien (i.0., stored in a component of Product Hub), A product dalabasa record
Is a unique product componont or SKU stored in the MTL_SYSTEM_ITEMS lablo with an aclive of inactive slatus and does not Includo any Inslance items (i.o. *-slar items} or organization
nssignments of tho samo item

For the purposes of tha Life Sciences Cuslomer Hub program a record is defined as the number of unique customer dalabase records stored in the application. A Life Sciences customer dalabase
record is a unique physician (i.e. physical person) record which is stored as a conlact for the Oracle Life Sciences Customer Hub product,

For tho purpose of Oraclo Supplicr Lifecycle Management and Oracle Supplier Hub applications, a record is a unique business enlily or company record, which is stored as Supplier in
AP_SUPPLIERS table of the Oracle Supplier Lifecyclo Management and Oraclo Supplier Hub products.

For all programs licensed as record, please seo the application licensing prerequisites as spedified in the Applications Licensing Tab'e which may be accessed at hitp:/oracie.com/contracts for the
grant and restrictions of the underlying Oracle technology.

The Slebel Master Dala Applicatlon programs (denoted by the word "Master” in the program name) are kcensed on the basis of the number of Contact Recotds that may be stored in the Master
Data Application,

The Siebol Master Data Application programs {denaled by tho word *Master” in the program name) are subject lo the foflowing additional terms: (a) you have no right to usa the usor interfaco of
such programs except through the Cuslomer Data Stoward or Product Data Steward modules, and (b) you can uso only lhose compeonents of the Siebel Master Dala apglication program that have
been licensed by you

Registored User: is defined as an individual authorized by you 1o use the programs which are instalied on a single server or multiple servers, regardless of whether the individual is actively using the
programs at any given time. Registered Users shalt bo only your business partners and’or custemers and shall not be your emplayees.

Retall Reglsler - is defined as any device designed lo record any part of a sales transaction,

100MB per month is defined as 100 megabytes of slorage space used each month.

Telephone Numberis defined as each unique lelephane number for which the biling informatien is managed or displayed using tho program, tegardiess of the number of Individual account helders
assodated with such telephane numbers.

1K Transacllons s defined as one thousand unique lransactions processed through the progrmm during a 12 month periodYou may not exceed tha llconsed number of transactions during a 12
menth perlod unless you acquire additlonal transactlon licenses from Oracle,

UPK Davoloper: is defined as an individual authorized by you to use tho programs which are installed on a singlo server or multiplo servers, regardloss of whether the individual is actively using the
programs al any given ime. UPK Developers may creato, modify, view and Interact with simulations and documentation.

UPK Module is defined as the functional soliware component described in the praduct documentation

The users o processers of the Slebel Web Channel program may access a maximum of 15 Objecls. An "Object” is defined as cach data entity within the Business Object Layer of the programs that
is defined in tho Sicbel Tools program.

1M Web Sesslons is defined as ono mitkon web sessions where a web session is defined as a sequence of requests from a uniquely identified client thal expire alter 30 minutes of inactivity. Tho lotal

number of Web Sessions per calendar year must bo aggregated for the purpeses of Feenso quantity requitements, If at any timo the amount of 10 Web Sessions oxceeds the licensed quantity, you
are required 1o order additional services such that the amount of 1M Web Sessions Is equal to of less (han the number of licensed quantity,

Wireless handsetis defined ns a mobilo communications dovice such as a mobile lefephone, PDA, of paging device, that has as primary functions wircless voico communications and data services
pravided through a service peovider,

Fer a complete bst of products offered by Oraclo Cosporation, please visd the Oracle eDefivery site’
ol iy cl 5
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CENERAL LICENSING RULES : -

TERM DESIGNATION

Term licensing available for alf Oracke Products, The list price for a term I<ense s based on a spedific percentage of the perpelual Ecense price, Annual lermis licenses are available from § Lo 5 years:
1 year - 20% of lisl; 2 year - 35% of lisl, 3 year - 50% of list, 4 year 60% of fist and § year 70% of list.

The list support price for term licenses Is 22% of the list petpetual kcense foe, as histed i the prica lisl. The term licenso percenlages are nol applicd to the list support prico. E-Business discount, and
any approved disceunt, is applicd ta the list suppad prico.

Example: For a perpetual licensa for 100 application users of Sichel CRM Base, the list Leenso price Is $375,000 and the lisl annuat support prco is $82,500.

For a one year lerm Bicense of Siebel CRM Baso, the list license piica is 20% of $375,000 = §75,000. The hist apnual supped price tomains $82,500, and is nol alfected by the 20% term multipter. 1f
this was par of a larger contracl which qualified for a 10% E-Business discounl, the ono year torm nel ficenso price would be §337,600, and the nel annual suppar price would bo $§74,250,

If your Program License does not specify a tetm, the Program kicensae is perpelual and shall continuie unless lerminated as otherwise provided in tho Agreemenl,

5 Year Term;
A Program ficenso specifying a 5 Year Term shall commanceo on the Effective Dalo of the order and shall continue for a period of 6 years. Althe end of the 5 Year Term the Program license shall
ferminate aviomaticalty.

4 Year Term:
A Program license specifying a 4 Year Term shalt commence on the Effective Date of the order and shall continue for a period of 4 years, Atthe end of the 4 Year Term the Program license shall
terminate aulomalically.

3 Year Term:
A Program license specifying a 3 Year Term shall commence on the Effectiva Dato of the otder and shall continuae for a peried of 3 years, Al the end of tha 3 Year Tean the Program license shatt

lerminale aulomaticalty.

2 Year Torm:
A Program license specifying a 2 Year Term sha'l commence on the Effectiva Date of the order and shall continue for a period of 2 years. Al the end of tho 2 Year Term tho Program license shall

lerninateo aulomatically,

1 Year Torm:
A Program licenso specifying 2 1 Year Term shall cammance on tha Effectiva Dale of tha otder and shall conlinua fof a peried of 1 year. Althe end of tha | Year Term the Program liconsa shall

lerminale automatically.
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ORACLE'SUPPORT SERVICES

Orac'e Support Senvicos (08S) offers the fallewing programs: Software Updalte License & Support to provide customers with the right 1o Oracla product upgradas and 24x7 support of alt Oracle
products, and Oracle Advanced Customer Support for o menu of add tional sesvices designad to provide an erhanced lovel of support. Sarvices may vary by country, For availabifty, conlact your locat
Support Sa'es representative, For a complele description of Oracle Support Services programs, refer 1o the Sales Support website at hiipthavv.omco.com/Suppor

Software Update License & Support

Software Updates License & Support provides customars with the right to produd! upgrades and 24x7 technical support, and is avalabla for fivo yoars from tho refease date of the producl Preduct
upgrades Includes upgraded versions of soliware, maintenance teleases and patches. Customars recolve drect access Oracle experls for product-specific quastions aboul installing and operating
O:acla safiware. Web based support s provided via Oracla MetaLink, Features of MetaLink include proactive notifications, customized homa pages, technical ibrarios and forums, product Ho-
cycla infoimatian, a bug databaso, and Lha ability to log technkeal assistance toquests,

Supporl Renewals
Pricas shown on this prica lisl are annual fees that apply to both perpotual and term licenses for first year support only, Tho price of a techiical suppoit renawal for Software Update Liconse &

Support is tha technical supporl fees paid for the same licenses in the prior year, increased by the InNlationary Adjustment Rate (IAR). For Licenses with an aclive Contractual Cap Rate (CCR),
support s increased by the lewer CCR or the 1AR. In all cases, any vald technlcal support cap included in a license agreement of ordering documient that governs tha licenses, limvts the renewal
adjustmont. For imore information on renewal adjustmants, confact your Support Sales reprosentaliva.

Advanced Customer Support
Advanced Customer Suppottis dosiynud te provide an enhanced love! of support to Oraclo customers. Advanced Gustomer Support dolivars 1arored, fiexibla suppert selutions built to meet the
customers' specific business requirements, Advanced Cuslomar Support customers have the floxibilty to purchase standard or combine standard services with specific offerings to provide a full
soluton,
Contact your locat Support Sales reprosentative for Advanced Gustomer Support information and pricing.

Incidont Servar Support Packaqges
Incident Server Suppont Packagas provide incidant-based web support for the folowing imited product sets:
Oracle Dalabase Server Support Package 2,300 USA (Dotar) for 10 incidents on one server;
Oracle Database Enterpriso Edition, Oracla Database Standard Edtion, Standard Edtion Ona, Partitioning, Real Applicalion Clusters, Advancad Compression
Oraclo Application Sorver Support Package 1,150 USA (Dollar) for 10 incidents on one server
Internet Application Sarver Entorprise Eddtion, Internet Applicalion Server Standard Edition, Internot Application Server Java Edition
With the purchase of Incidant Servar Support Packages, customers receive access to Oracle MelalLink, which provides 24x7 web-based lechnical support, including web-based Technical
Assistanca Requaesls.

Customer Support Services Policles and Definitions

The complete poticy can bo fourd In Iha Technical Support Policies al hitp/hwwaw.oraco.com/support

Extendod Supporl
Customers with currant Software Updates, License & Support can support their product for a further 3 years, past the initial 5 years from the genetal availability date of the product, by purchasing

Exlended Support. Extanded Support feas aro applied to the desupported Oracle programs only. Extanded Support foas consist of tha priot year's feo for Soltware Updates & Support plus the
applicable renewal adjusiment, plus an additonal fae based on the year. Additonal fees are as folows:

Year 6 after product release: 10% of current yoar's Software Updata Licanse & Support

Year 7 after product release: 20% of current year's Soltware Updale License & Support

Year 8 aftor product release: 20% of current year's Software Update Licenso & Support

Extonded Support offers tha fol'ewing:
Updales, fwos and socunty alers
Tax, legal and regulatory updatos
Upgrade scripts
Technical support
Major product and lechnology raleasos

Sustaining Support
Suslaining Support offered in years 9 and beyond provides technical support—i.e., accass lo Oracle’s onting and call-center support—and rights to futuro products for as long the customer is

purchasing support. Suslalning support is charged as per renawal pricing, found In the "Support Renewals® seclan above.
Sustaining Support provides:

Technical Support

Accass to Melalink/Customer Connection

Major product and techinology raleases

Pra-existing fixes

ORACLE ON DEMAND .

Oracle offers complela application, dalabase, and hardware managoment services, which can help lower a cuslomer's IT maintenance costs and increase support resolution time.

Adminisiration Servicos ) ) )
Administration Services are systern administration, application lechnolagy management and monitoring activities provided romolely by Orade for licensed Oraclo programs. Administraton Service
are contracted on yeatly terms; the billing s annual in advanca.

Com and Administration Servl
Computar Services must ba sold together with Admvinislration Sarvices. Computer and Administration Services are system adm'nisiration, applicalon technofogy management, gmi mqﬂﬁOEiﬂsl.
aclivities fot licensed Oracle programs thal aro provided by Otacla from a data center hosting facility 1o which the customer has remota applications access. Computer and Adminlsitation Services

are conlracled on yearly lerms; the bitling is annual in advance.
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Prices In USA (Doltar)

Softaire Updala Pricing
Licanse Koles

QOraclo Primavera Global Price List

Prodocts T 72 8. 1

Primavera P8 Enterprise Project Portfolio Management 274G (230 Appdzaton User

Primavera P6 Progress Reporter 74 (23] Mpptearen User

Primaveta P8 Profestlons Profect Management 2440 2540 Appheaten Uger

Primavesa P§ Analytics 200 4000 Arpbzatan Ussr 3

Primavera Contract Management, Bushess Inteligence Publisher Editien 2000 430 Apphcaten User

Prinavera Eamed Vakso Mansgement oy 200M Apptcaton Usar 1.2
Primavera Rsk Analyshs R 200 Appteaton Uret

Primavera Porifofio Management 2,00y [S5E0] Mopleaton User w0

Primavera Capital Planning and lvestment Control Budgeting 2000 a0 Aophastion User £ 2
Primavera P Repoiting Database 25 0 SE00 00 Processat

Prinavera Contractor 1i9s 28360 Apricatan Uar 1
Products: Skire Unifier i 3 i

Primavera Capital Plaanlng PRI 500 Appleston User %

Primavera Project Delivery Manasgemaent 2750 wWH Appheston User bl

Primavera Cost Conltrols 210 500 Apgleaton User E)

Primavera Facikty Managemenl 2140 EO5 00 Appteatontiser Pl

Primavers Real Estate Management 2753 €500 Apgresteatizar Eed

Integration Products

Primavera fnsplre lor SAP wohy 19 B0 0 AppheatonUser

Primavera P8 Enterprise Project Pertfotis Management Web Strvicet L0 1o Aspltaton User 1w 3
Primavera Contract Management Web Services L naw ApplostonUser 10 i
‘AppScation lategratlon Architecture

Profect Portfolio Mansgermant Integration Pach fos Primavera P8 and JO Edwards EnterprineOne TO000 ¥am @ Processot * H
User Productivity Kit J 1

User Productivity KR Standard WA IR0 URK Deveizgns 1 5
Us et Productivity Kit Standard @ 20 Aogteaten s &) 5
User Productivity Kit Standard o 1900 Enpicyss “n 5
User Productivity Kt Profestlonal 11,409 B UPK Deveiopet ¥ 5
User Productivity KAt Professional 100 72 Fyptestion User ] (3
User Productivity Kit Professlons! Ed R Empicyea 5 5

Urer Productivity KR Content Matsrials for Primayers

Qracla User Productivity Kit fer Primavera Contract Mansgamant

{up lo 4K employees and up to §1 bEon In revenue) 17 50 385000 UPK Modde not acphcatle 5
{ever 4K employees and'or over $1 bilion In revenue) 8000 130000 UPK Madhsa red aggiieabls 5
Orachs User Productivity K& (or Pricnavata P8 Enterptise Project Portfolio Management
{up te 4K employees and up to $1 billon ka revenue) 300 [RIGTO] UPK Mo o pighcatly L3
(aver 4K employees and’r aver $1 bEEon inrevenwvs) falod 1540000 UPK Modida ok appiicatia £
Oracly User Productivity Kit los Primavera Podfofo Managemaent )
{up lo 4K employees and up to §1 bilicn Inrevenug) 1750 355000 UPK Meoxhsn ot apieatie L]
3500 130000 UPE Modse ot pppieatls 5

(over 4K employees and'or over §1 biESon In revenue)

01 02012 Oracle Confidential 24ls



Prices InUSA (Da¥ar)

Prici
Kotes

Oracle Primavera Global Price List

Proguets: Skice Unifier (Cloud Service) s A TN

Hote: Thesa ace subnarpion bated wohware Softwace 58 b Senvice (63a5) oerngs 37d €annod ba 10/ a5 [osned based, perpetual Conrpremie’) products snd thus requind B Oradle Softwars as a Senkce
O (O 8A] with your Conlracts e I Adrarce

Al

rwetint Sendess aloncs &0 Preed
Primavera Capital Planning Cloud Service 653 Hontad Nevod User a3
Primavera Project Delivery Management Cloud Setvice G5 Monded Nawmed User <]
Primavera Coal Controls Cloud Service o Hottad Hvmad Uy “
Prinaveca Fackity Mansgement Cloud Sarvice ¥ Hosteed Hamed User %
Prinavera Reat Estate Management Cloud Senvice e Hauted Hsmod User P
Pricing Netes J

V These peoducts have Imted techneal sopporl, ahuch 4 descrbed in Oracle's Technica! Sppor Polcies

2 Peass refer o U Primavees Conboted Amiabl oy {CA) guertonnare B tha st of guestons and apgrovers for sale of i peoduct CAquestonare can be faund on eSouice al htprlescurce orad ecorp com -> Global Businass Unts
2 PGAU > Priceg Practees - Conmoled Avalably

T Ths product Shouks be teanied Ly danetopers dad el sers wha are red bensed for Pronavess PB Enterpesa Proect Podfofo Management, a7d wha (i) need access 1 i €a%0ns crealed usng ths producfs Web Senvices ana'es
Jirea APIE o () who deecty of natrecty a00ass of Crea’s ¢ 0 Pramiresa 1% Enfeqrsa Project Pudfclio Mansgement

€ This proe.cl @ouhd La Seenced Uy deswiopers and e Leers who ore not loansed for Prreavens Con¥acd Maaasgament, and wha (1) need o608 s b fofd casons eredlsd w4 e produsfs Veb Senices andie Java A, o (i) who
Srecly o ndeecty atcess or creats 43ty Prmavera Ceavract Monagement

Wren toerseg Oracte User Productysy Kt Stndacd, you must tcense 3 mamum of oo (1) UPK Develorer and efar Appieaten Usess [re UPK Standacd o Employess for UPY Stndard
Wrea Icensng Oraclo Uter Productsty Kt Profess onal, you must feense o mnmum of o (1 UPK Prefassonal Danvitapot 844 o106 Appheaton Ui Lr LPK Professions’ o Emplopes for UPR Professions’;

When 1eansag amy UPK Content Mod ey, you must bopasy A meamom of ooe (1) UK Developsr a0 ether Apgd€aton Usas for UPK Stindad of Empioyoet for UPK Suadard, ORL ene (1) UPK Profestonal Develoger and eshet
Apprcaton Users for UPK Profersonad o Employees o UPK Profestonat

Term boarsing avalstie for o1 Oracls Products The ksl pace £ @ Srm Loenon i Ta0ad ) & Specee (o ertd g3 of the porpetund Boirsa [en Arvod [oms Bonses oo 2valabio From 193 5 ymars 1yoar « 20% ¢ B30 2y « 3% of il 3 ool « 3005 of Bat
0% of bl a3 5 yeor TO'% of bt

Tha tisl suppod price For torm beonses & 23% of tio bol perpetusl Ieass foe, a3 wsted n Bm price It The tem foenses pormertage s are rol arsded 1 Do st puppoi prce. E-Busingss dsocunt, and aay approned Cxconnt, s sipiod b

i Fsd soppon price

Exyvnd
For a perpetual [eenea for ena Processor of Datahata Frieqers Foton theiatitenta prea o $47.500 and the ot annoy! wggon praa A §10.450
For a 6na year temm beanta of Database Enterpose Edton, the lat frensa peice is 20% of $47,600 = §2.500. Tha el annual Soppon proe remaing $10,450, and & nat affecte by tha 205 tem mulepler.
¥ i3 wos pant ol 3 Lvger conyast which qoafod for 2 1% E-Busness dacount, the 00 year leim rel loonte proo would be $3,550. and 4 ret arveal suppod prco wond B0 $9.405
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Defndtont
Apphication User: s dalnad a5 an ranvadanl arhonzed by yoo 1o use B appicablo leansad 250 0aton programs whicht 370 sta?ad 07 @ 578 Server 67 6n Mty stnveds fe3arass of whather g vdnidual b actvely uning e
programs At any ghven tra i you feease 54 Orach God Sentce Wik Requast cplon n conjucion w i Orac’e Enteprza Assat Masaganent, you a‘e requied o marlan Ientes for the g’ enl number of Appiicaton Users
feanted and you e granid un'mifed access 19 nale work reguests, vizw work tequast $9tus and Vigw ¢ hadu'ed compieton dates fof your entes pployee pogufaton. Appicaton Users feensed for Oracta Ordar Managemertare
atowed o manuaty 6n%f ordans deecly IS 1 programs but any onders 01% el elettoncally rom ofher sowree s must b4 Icansed tapavately. For Oracia Saurcing, Oracto Sunpist Parlat, Oracte Beevices Procutemednt, PeopleSon
eSuppler Connerton, PooploSoht Srategc Sarcing and JO Ecwards Supiisr Soif Sanicd progra s, usa by o exieenal Sopdiers s noiuded win your ap0d aiin use foendsas

Processon shyi ba defned as 8 (rocessors whero 0 Orcie projrans a%e vsiated andor runcirg . Prograns loenesd 0 @ prodetsat Bass may bo accested by your inlemat users (noudirg agents and contracion) and by your
Bird party users. The numbst of ceqared Ioonass 3Aa0 b determined by muzgtying T B0 rambes of 0ores of D [rocos e Uy 2 cove procestor [eanarg Tastar £0047nd 0 the Oract Precetsor Core Facie Tadi which canta
accmssed alhepyiorade coriconTacts. Al €ores 00 a1 U oot Chips for each Icensed program A8 10 b 3550eaied baloed Mutgdyng ly ha dpproprate core processa 1CensTg fa21r and at fractors of a number aro W ba
tourted up o 1 e whoo umbarn, Whan boensieg Orachs programs we Btandarg E2zon Ona o Stavdard Edfon o e produrtname (with Fa escepton of Java SE Support, Java SE Advanced, ard Java 8E Sule). a processin b
onatiod equivient o an cooupied socket, howeres, N 1 cate of mulbchip modu'es. each chp o o mus chpmadute b conted as oao ocoupod Socket

For uampla, 3 M 16orn o based sonet winan Orada Dracessr Cor Facice of 0 29 rats 'od 2541 ronvning e (rogant (eine! Tun Sandard Ecton Ona programs of Stndan] E4ton programs) o4 8 exes woud foquine 2
FROTEEE Neanent (6 multplad by & 0ors procastor [aensing fackat of 25 eguals 150, which is ©on rounded up 1o Do rodwhale rumbar, which 8 2) As 8notiar ample, & motcore seevcr (52 8 hasdaore platom rat spacfed in tha
Oracts Processor Core Facioe Table matated andior runnng tha program 61 10 e s would tequra 10 protessor Iuenses (10 muitptad by @ cove processor leensing faztor of 1.0 for ‘Al o2t2r mutore chips’ equa’s 10)

Fot T puiposes of B f010a g program. Hoathoare Trantaonon Basse, ooy B processors o which btermaet Appheatan Seevet Enterprise Edton and Hlaa'ineare Tranuacton Bata programs are tislated asdior nneirg must b
et (3¢ th purposa of determeing U fumber of oenses rogured

Fof T purposes of T 0lowg programa’ 1Suppon, Siae and Corfgaratr, oy tna peocessans o which Inerret Appicaton Saover (Standard Edson andior Enterpeive Edton) and the fosnsed program (e g . Support. Stre asd'o
agraton) a7g Funring mast b counted (of £ purpase of dotermineg e rumber of [earses roqured for Fa Iensed peogram; wider B loenses you may a5 nsla't andiof run 1 feensed (rogram o0 h1a prodesses whito a

cersed Oracls Databasa (Standard Ed 2o and’or Ertapess Edion) b insialed 30d'of runving.

For e purpotos of he foloweg programs. Confguraton Maragoment Pack for Appieatons, System Mortoreg g & fof Hosts, Siztem Monaoding Plug-n fof Noa Omadie Datatases, Systam MonZocrg Piug-n fat o Oragle

Mddtanate, Managemant Pack % Noa Oracle M ewire, Managemant Pack for Weblenter Sute, Ops Conter Vimuaizaton Masagemnent Pack, God Engine, Oracts YM Management Pack, a3, Proviscnng and Pakh Automann

Pack, onty tha processors on which e peogram thal is being managed montored 37a nunning arg countesd for B purpota of Colomning s rumber of 1epases toqured.

For v purposas of the 1ol oats peogramy Appdcation Mansgemrént Sute for Oraca £ Business Sute, Appiicaiin Management Eute o PeopreSolt, Appication Munagement Suta for Sabal, Apgdcaton Management Su'e for JO

Edtwards EntérpesaOna, 8% procassors 60 whicn e mdd eadre andir datahass 5oTeare 1l Su0parn 18 fESprctd 3pdcaion pragram a0 runnag must 80 counted fof Ihe pupats of determining T humbser of [cantes roqured.

Foe T porposns of Iha folpaing grograms: Infarmatics PowerCenter a0d PoaeConract Adaptecs, and Appleaton Adapter fof Waretaute Buatler foe. PacplaSolt Orace E-Busirsss Sule, Sebel, 304 AP, oty he pridessoris) en
wihich (0 tirge! databasa ks runnng must ba couned (o2 the purpass of deeem g B puenbae of 1cans a3 gured

For $10 purpotes of tha folowing foograms Datt Ivegrator Erterpess Edwon, Datt Ivagrate Enterprsa Edtan for Orac'a Appicatons, Dt blegratyr and App'caton Adaptes for Data tegraton, 27 Acpicaton Adapiers fof Data
tagratan, orly T [rosnesr(s) whetn Ta 0% Fanslermaton practtes 22 emcutid Must b 0o 30d a0 1 porposs Of Bctomineg $ia rumkar of [cansos roeqared

Foo i putposes of o fotontrg program: Autt Vaul Caltecton Agent ol Ua prondssots of 1 databass sources from wheh 2L dat s cotiected must ba countad (0 ha purposa of datennining T pumter of toensts requred

For ) parpaees 67 tha fovoarg program h Mamosy Datatass Cacha, and by Memacy Datatasa Cachs for O-acla Appieatons, only T peotessons oa which B0 Trmes Tea by Mamary Databate comporent of tha b Memory
Datataea Cacha peogram is natafed and'or rurnrg must ba counted L i purposa of determe g ha rumber of Breces reganed

For 0 prrposas of tha foloang program: Oracla GoldenGale, oy (a) tha processcrs running B Oracie databasa from which you capisrd data 204 (0] 198 procassaes nunning tha Onacla datahasa whate you il agply a data must
b counted for B purpos of defermiing Fia pumnbet of [nerss ragused

For 1 purpries of the fof arg pfogram: Oracto GoldenGale for Hon Oracie Datbasy, onty (a) 1 proresaces ranning e Non Orade databasa from which you cagiure data and (b) 9 procossans runang 9 Hoa Oracha dauatase
whesd yes Wil apply T dAt muat be counted fof Pe purpose of deteminng Ta rumiber of Woenses reqased

For e purpones of tha fofoaryg program: Oracla GaldenGaie for Marama, oty (a) T8 proces s0rs fnnang B0 Gt ge 12om whaf you €500 ¢35 87 (B) Th) (ro0essors rnag 1 daiabaso whera you wil appdy tho dats must ta.
eonr g for £ purponts of determingg tha rormiber of Benses regqured

For 21 purpases of 1 fofearg program: Oracla BoldenGats for Teradata Repdcaton Servcas, o'y (3] §10 grocessees Runnrg B ¢22basg fram which you cphury dats asd (b e procassons iunning O dalsbasa where yogwil
gy U data must ba coun'd lof 11 parpose of delarminng the rumber of loesises requied
For tha purposas of 9 folow g progeam: Database Frowall, on'y 7 (eocescars of 1 databass sources which are protcied of mon Sored must ba courted fof 1 purpoza of daterninng ha funlbet of ieensas fequred

Hosted Named Usen s dofined as 21 indvidud! aumar2ed by you 1 a20uss 03 howted sanice, 1egand €55 of whaar s rdvidoy 8 actvely 2000sen] 108 hosted sofvea alany ghea tme.
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Orpcle Supgent Tarvcns (OS5 eMars o Lipwing programs’ So'tance Updats Leenes & Supgaetia prosdda torviomeds witsthe rgbt 1o Oracta prodoct upgradas and 247 woppod of ol Oracls proctutts, and Qracto Advaniad Costomer
Sopport for a menu of 333 tonal sendees detigned 1o provide an enhanced level of suppor Sandices may vaty by country. For analatd oy, contact yout baca! Suppont Sales representatve. For a camplets deseription of Oracla Suppedt
Earvens pregrams. relar 1o tha Ba'es Suppod mebads at hip www oracte coon Buppont

Software Updats Licenye & Suppod

Soltanre Updales Liconso & Suppon prosvias Gatornrs wih B rght o product opgrades and 2417 tachivca? suppor, and 1s 3vatable lor 50 years #om tha re'eata dala of tng producl Produtt upgrades nctudes upgradted wortons of
sofiaare, mantecanca refeases and patchs. Cusiomers recene drecl access Orac'e nns 192 produst spacifs Guestons abou! nstatng and operatng Oracs softesn. Wob bated suppor & proviied via OrazioMatilink, Features
of Melalink Inciude (radotid mollalons, cutlomited homa pagas, Iethncal raries and farums, product e ¢yt Inftematen, a bug datelase, and the abity b log lechnita’ assstance requests.

Suvpport Renawaly

Pricas $hgan on i prico Lstare annal 195 1hat apely 1o bom perpotuad and term lopnses for fost year wpport oody, The prica of a lechacal scpport recaaa! for Scdtwara Updas Licensa & Support is tha tochnea’ suppad fees pald for
T 13 Leenses n e paof Yo, i eaied by e Inf alonary Adjustment Rate (AR) For lcenses with an actye Convactud Cap Rat (CCR), suppon s increasod by $r ieraer CCR o o AR 0 il eatas, any va'd lechaeal suppard
cap raudad 1 2 10enss pyresment & 01oering dotumant thal 9aanis 1 Lonsts, Tm s I renaad’ d5ustment For more nform a%on on reneal 34 ments, con'ait your Suppotl S3's repdesontate

Advanced Customer Sopport
Aarcad Customer Suppon 18 ¢esigned 1 povidg an enharced lew! of support o Oracla Gisomess. Asvanced Custmer Suppont deinens fitored, Fars’a Lppot o' atons Uil 1o maol 118 Cusiomarny’ P4’ Lusness fequriments
Ataced Cuviomer Suppod cusiomers b o Tesh! Iy 10 purdhats sandard of combos standard senvides weh spacfic erngs o provide a fut soyton.
Contactyour 12cat Suppont Sa'es repvesenatnm for Advanced Cusiomer Suppan nformatcn and pricing

bcldent Seover Suppor] Packeats

Ieatont Servee Suppod Packages provide ntcent Based wob toppord fof T tfioaing bmted produd tes!
- Oracte Daabase Serwe Supget Packags (2,300 USA (Daty o 10 nodents o ora senver).
Oracis Da'abase Ercarprna E4ton. Ocafo Database Sandad Edlon, Stndard Edton Ora, Partroang. Real Appicaton Clusters, Advanced Compression
+ Oracta Appleation Sarvor Suppon Packags (1,150 USA (Dotar) for 10 Incicen's 6n ¢ servery
tomat Appication Senwr Enerpsa B¢ ton, lems! Appl caton Senver Sandard Edton, nlemst Apphicaton Seacer Java Ecten

Wi tha purchase of frdadent Soreet Support Packages, tustomers recew access to Orac eMelalink, wheh prondss 24r] web bajed chaca! buppiet, ndfudng web-based Technica® Asystince Requass

Customer Svpport Serices Bolickis #nd Dilin'tions

They cormplata pod gy can b Asord in the Techneal Supsnet Pofa o it B Haaca oo dce comsisoon

falended Suppon
Customers wih curront Sofware Updates, Licersa & Support €an smport 1o product for a furbar 3 years, past B e’ § jaars from i genaral avatabity daa of B peoduct, by parchasng Extended Bupren. Extended Suppont
fees 200 3ppiad 10 T desupgoriod Oracs programs ony. Erended Suppon fees corsstof the pros yoar's e for Softawre Updatas & Suppor pfus B applicabla reneadl aZjusimant, plus an adatonat fod bated o tha yoar
AJI2003! ‘6o a0 35 foloas.
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ORACLE

19-Sep-12

Sue Ann Lipinski

STATE OF WEST VIRGINIA
1900 Kanawha Blvd E
Charlesion

WV 25305

United States

Dear Sue Ann Lipinski

The technical support services and benefils provided under service contract number 4576231 will expire,
or have expired, on 14-Oct-12. Please find attached an ordering document for the renewal of this service
contract. If applicable, the attached ordering document may describe services that you have ordered that
are in addition to the services that you are renewing.

To ensure that there is no interruption to the technical support services and benefits provided under
service contracl number 4576231, please order the technical supporl services on this ordering document
by issuing a form of payment acceptable to Oracle in accordance with the attached Order Processing
Details section on or before 26-Sep-12.

If further information is required, please contact me at the e-mail address or lelephone number provided
below.

Regards,

Mike MacKenzie

Oracle Support Services

E-mail: mike.mackenzie@oracle.com

Tel.: 617-386-1032
Fax:
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ORACLE

Ordering Document

Service Contract #:
Offer Expires:

4576231
14-Oct-12

30 NET from date of

Renewal Contact:

Mike MacKenzie

Payment Terms: G Telephone: 617-386-1032
Fax:
Billing Terms: Quarterly in Arrears E-mail: mike.mackenzie@oracle.com
CUSTOMER: STATE OF WEST VIRGINIA
QUOTETO BILLTO

Account Contact:
Account Name:

Address:

Telephone:
Fax;
E-mail:

Sue Ann Lipinski

STATE OF WEST
VIRGINIA

1900 Kanawha Blvd E

Charleslon
WV 25305
Uniled States

304.993.6272

sueann lipinski@wv.gov

Account Contact:

Account Name:

Address:

Telephone:
Fax:
E-mail:

Accounts Payable
STATE OF WEST VIRGINIA

Department of Administration

Office of Technology
1900 Kanawha Blvd. E.
Building 5, 10th Floor
Charleston

WV 25305

United States

Martha.M.White@wv.gov

Oracle may provide certain information and notices about technical support via e-mail. Accordingly,
please verify and update the Quote To and Bill To informalion above to ensure lhat such communicalions
and nolices are received from Oracle. If changes are required, please e-mail or fax the updated
information to Mike MacKenzie at mike.mackenzie@oracle.com or . Please also include service contract
number 4576231 on such reply.

Page2of 7
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Service Details

| Service Level:  Software Update License & Support

End Date: 14-0ct-13 |

License
Metric

Product Descriplion CSl# Qty

Primavera P6 Enterprise Project 17642491 60
Porlfolioc Managemen! - Application

User Perpelual

Notes:

License Start Date Price

Level / Type

FULL USE 15-Oct-12 9,464.55
Subtotal: uUsb 9,464.55

Total Amount: USD  9,464.55

plus applicable tax

1. If any of the fields listed above are blank, then such field(s) does not apply for the applicable

programs and/or hardware.

2, Ifachange to the Service Delails provided above is required, please conlact Mike MacKenzie at
617-386-1032 or at mike.mackenzie@oracle.com and an updated ordering document will be

provided to you.

Page 3of 7
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GENERAL TERMS
“You" and "your" refers to the Customer provided above.

In the event that the Customer and the Quole To Account Name provided above are not the same,
STATE OF WEST VIRGINIA represents thal Customer has authorized STATE OF WEST VIRGINIA to
execute this ordering document on Customer's behalfl and to bind Customer to the lerms described
herein. STATE OF WEST VIRGINIA agrees that the ordered services shall be used solely by the
Customer and shall advise Customer of the terms of this ordering document as well as information and
nolices aboul technical support that Oracle provides lo STATE OF WEST VIRGINIA during the term of
service. Customer agrees that even if the Customer and the Bill To Account Name above are different,
that: a) Cuslomer has the ultimate responsibility for payments under this ordering document; and, b) any
failure of STATE OF WEST VIRGINIA to make timely payment under this ordering document shall be
deemed to be Customer's breach of this ordering document; and, ¢) in addilion to any other remedies
available to Oracle, it may terminate Customer's support for such nonpayment of fees.

The technical support services acquired under this ordering document are governed by the terms and
condilions of the agreement that you executed for technical support from the vendor of the programs
and/or hardware listed in the Service Details section above (i.e. Oracle, a vendor acquired by Oracle, or
an authorized reseller of Oracle or of the acquired vendor). However, any use of the programs and/or
hardware, which includes by definition the updates and other malerials provided or made available by
Oracle under technical support, is subject to the rights granted for the programs and/or hardware set forth
in the order in which the programs and/or hardware were acquired.

Technical support is provided under Oracle's technical support policies in effect at the time the services
are provided. The technical support policies are subject to change at Oracle's discrelion; however,
Oracle will not materially reduce the level of services provided for supported programs and/or hardware
during the period for which fees for technical support have been paid. You should review the technical
support policies prior lo entering into this ordering document. The current version of the technical support
policies may be accessed at hitp:i/v racle.com/ ri/policies/index. . Customers who allow
technical support to lapse may be subject to Oracle's reinstalement policy in effect at the time of
reinstatement.
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Order Processing Details

Your order is subject to Oracle's acceptance. An order consists of the following: (i) this ordering
document, which incorporates by reference the agreement that you executed for technical support from
the vendor of the programs and/for hardware listed in the Service Details section above (i.e. Oracle, a
vendor acquired by Oracle, or an authorized reseller of Oracle or of the acquired vendor), and (i) a form
of payment acceptable to Oracle. Oracle normally accepts orders after receipt of a purchase order, check
or credit card issued in accordance with the Purchase Order, Check, Credit Card Confirmation seclion
below. If Oracle accepls your order, the service slarl date is the effective date of such order and also
serves as lhe commencement date of the technical support services.

Please nole that if the pre-lax value of this ordering document is USD $2,000 or less, the technical
support services on this ordering document must be paid either by credit card or electronic upload of a
PO to the Online site.

Once ordered, technical support for the supparl period defined above is non-cancelable and the related
fees are non-refundable.

An invoice will only be issued upon receipt of a form of payment acceptable to Oracle. Regardless of the
form of payment, Oracle's invoice includes applicable sales tax, GST, or VAT (collectively referred to as "
tax"). If STATE OF WEST VIRGINIA is a tax exempl organization, a copy of STATE OF WEST VIRGINIA'
s tax exemption certificate must be submitted with STATE OF WEST VIRGINIA's purchase order, check,
credit card or other acceptable form of payment.

PURCHASE ORDER, CHECK, CREDIT CARD CONFIRMATION

Purchase Order
If the technical supporl services on this ordering document will be ordered and paid under a purchase

order, the purchase order must include the following information:

- Service Conlract #: 4576231

- Term of Service: 16-0¢t-12 to 14-Oct-13

- Final Total: USD 9,464.55 (excluding applicable tax)
- Local Tay, if applicable

In issuing a purchase order, STATE OF WEST VIRGINIA agrees that the terms of this ordering document
and the lerms of the agreement described above supersede the terms in the purchase order or any other
non-Cracle document, and no lerms included in any such purchase order or olher non-Oracle document
shall apply to the technical support services ordered.

Please e-mail or fax the purchase order to Oracle per the Remiltance Detlails provided below.

Check
If the technical support services on this ordering document will be ordered and paid by check, the check

must include the following information:

- Service Contract #: 4576231

- Term of Service: 15-Ocl-12 to 14-Ocl-13

- Final Total: USD 9,464.55 (excluding applicable tax)
- Local Tax, if applicable

Page 5ol 7 Service Conlract Number: 4576231
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In issuing a check, STATE OF WEST VIRGINIA agrees that only the terms of this ordering document and
the terms of the agreement described above shall apply to the technical support services ordered. No
terms atlached or submilted with the check shall apply.

Please mail check payments per the Remiltance Details provided below.

Credit Card Confirmation

If the technical support services on this ordering document will be ordered and paid under a credit card,
please complele the section below and return it to Oracle per the Remiltance Details provided below.
Please note that Oracle is unable to process credit card transactions of USD100,000 or greater.

- Senvice Contract #: 4576231
- Term of Service: 16-0c¢t-12 to 14-0Oct-13
- Final Total: USD 9,464.55 (excluding applicable tax)

Credit Card Number

Expiration Date

Billing Address (associated with Credit Card)

City, State, and Zip (associated wilh Credit Card)

Authorized Signalure

Name

The credit card must be valid for the entire Term of Service above. In issuing this credit card
confirmation, STATE OF WEST VIRGINIA agrees that only the terms of this ordering document and the
terms of the agreement described above shall apply to the technical support services ordered. No lerms
altached or submitted wilh the credit card confirmation shall apply.

REMITTANCE DETAILS
Purchase arders or credit card detalls for the technical support services ordered hereto should be sent to:
Altn: Mike MacKenzie
QOracle Support Services
Fax:
E-mail: mike.mackenzie@oracle.com
Page 6 of 7 Service Conlract Number: 4576231
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Checks for the technical support services ordered hereto should be sent to:
AK, AZ, CA, HI, ID, NV, OR, UT, WA:
Oracle America, Inc

PO Box 44471
San Francisco, CA 94144-4471

All Other States:
Oracle America, Inc

PO Box 203448
Dallas, TX 75320-3448
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