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GENERAL TERMS & CONDITIONS
PURCHASE ORDER/CONTRACT

1. ACCEPTANCE: Seller shall be bound by this order and its terms and conditions upon receipt of this order.

2. APPLICABLE LAW: The laws of the State of West Virginia and the Legislative Rules of the Purchasing
Division shall govern all rights and duties under the Contract, including without limitation the validity of this
Purchase Order/Contract.

3. NON-FUNDING: Al services performed or goods delivered under State Purchase Orders/Contracts are to be
continued for the terms of the Purchase Order/Contract, contingent upon funds being appropriated by the
Legislature or otherwise being made available. In the event funds are not appropriated or otherwise available
for these services or goods, this Purchase Order/Contract becomes void and of no effect after June 30.

4. COMPLIANCE: Seller shall comply with all federal, state and local laws, regulations and ordinances including,
but not limited to, the prevailing wage rates of the WV Division of Labor.

5. MODIFICATIONS: This writing is the parties' final expression of intent. No modification of this order shall be
binding unless agreed to in writing by the Buyer.

6. ASSIGNMENT: Neither this Order nor any monies due, or to become due hereunder may be assigned by the
Seller without the Buyer's consent.

7. WARRANTY: The Seller expressly warrants that the goods and/or services covered by this order will:
{a} conform to the specifications, drawings, samples: or other description furnished or specified by the
Buyer; {b} be merchantable and fit for the purpose intended; and/or {c} be free from defect in material and
workmanship.

8. CANCELLATION: The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written
notice to the seller.

9. SHIPPING, BILLING & PRICES: Prices are those stated in this order. No price increase will be accepted
without written authority from the Buyer. All goods or services shall be shipped on or before the date
specified in this Order.

10. LATE PAYMENTS: Payments may only be made after the delivery of goods or services. Interest may be paid
on late payments in accordance with the West Virginia Code.

11. TAXES: The State of West Virginia is exempt from federal and state taxes and will not pay or reimburse
such taxes. \

12. RENEWAL: Any reference to automatic renewal is hereby deleted. The Contract may be renewed only upon
mutual written agreement of the parties.

13. BANKRUPTCY: In the event the vendor/contractor files for bankruptey protection, the State may deem this
contract null and void, and terminate such contract without further order.

14. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Government HIPAA Business Associate
Addendum (BAA), approved by the Attorney General, is available online at www.state.wv.us/admin/purchase/vrc/hipaa.html
and is hereby made part of the agreement provided that the Agency meets the definition of a Cover Entity
(45 CFR §160.103) and will be disclosing Protected Health Information (456 CFR §160.103) to the vendor.

15. CONFIDENTIALITY: The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any such
personally identifiable information or other confidential information gained from the agency, unless the individual who is
the subject of the information consents to the disclosure in writing or the disclosure is made pursuant to the agency's
policies, procedures, and rules. Vendor further agrees to comply with the Confidentiality Policies and Information
Security Accountability Requirements, set forth in http:/www.state.wv.us/admin/purchase/privacy/noticeConfidentiality.pdf.

16. LICENSING: Vendors must be licensed and in good standing in accordance with any and all state and local laws and
requirements by any state or local agency of West Virginia, including, but not limited to, the West Virginia Secretary
of State's Office, the West Virginia Tax Department, West Virginia Insurance Commission, or any other state agency
or political subdivision. Furthermore, the vendor must provide all necessary releases to obtain information to enable the
Director or spending unit to verify that the vendor is licensed and in good standing with the above entities.

17. ANTITRUST: In accepting this purchase order or signing this contract with any agency for the State of West Virginia,
the vendor agrees to convey, sell, assign, or transfer to the State of West Virginia all rights, title, and interest
in and to all causes of action it may now or hereafter acquire under the antitrust laws of the United States and
the State of West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular
commodities or services purchased or acquired by the State of West Virginia. Such assignment shall be made
and become effective at the time the purchasing ‘agency tenders the initial payment to vendor. Vendor certifies
that this purchase order or contract is accepted or entered into without any prior understanding, agreement, or
connection to any other entity that could be considered a violation of law. Vendor further ceriifies that this
purchase order or contract is in all respects fair and without collusion or fraud.
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ORALCLE

1910 Oracle Way Main Phone 703.478.9000
Reston Main Fax 703.364.3877
Virginia 20190

January 13, 2012

West Virginia Office of Technology
1900 Kanawha Blvd., E

Building 5, 10™ Floor

P.O. Box 50110

Charleston, West Virginia 25305

Subject: MA0SSWO08A/Oracle License and Services Agreement between Oracle America, Inc. and the State of
West Virginia dated November 30, 2007

Dear Ms. Harper:

Oracle America, Inc. agrees 1o renew subject contract under the terms, conditions and pricing as set forth in
Amendment Six to the agreement. The renewal dates shall be the date of your organization's signature on
Amendment Six through November 30, 2012. [f your organization agrees to this rencwal, please sign Amendment
Six and return to my attention at the following email address: angela.johnson @oracle.com,

Please call if you have any questions.

Sincerely,

O fr——

Angela Johnson
Contracts Manager
703-364-0087




AMENDMENT STX
TO ORACLE LICENSE AND SERVICES AGREEMENT
BETWEEN
ORACLE AMERICA, INC.
AND
THE STATE OF WEST VIRGINIA

This Amendment Six (“Amendment Six”) shall amend the Oracle License and Services
Agreement (OLSA_V040407_US.doc) (the “Agreement”) between Oracle America, Inc.
(“Oracle”) and the State of West Virginia dated November 30, 2007.

Amendment Five shall include the following documents:

Exhibit A — Oracle Technology Global Price List, October 20, 2011
Exhibit B - Oracle PeopleSoft Component Global Price List, July 21, 2011

Exhibit C — Oracle Business Intelligence Applications Global Price List, February 10,
2011

Exhibit D — Oracle Global Price List Siebel CRM Pricing, October 3, 2011

Exhibit E — Oracle Health Sciences Global Price List, September 30, 2011

Exhibit F — Oracle Primavera Global Price List, September 1, 2011

Should there be any inconsistency between the Agreement and this Amendment Six, the
provisions of this Amendment Six shall take precedence.

The parties hereby agree to amend the Agreement as follows:

1) Term. The term of the Agreement shall be extended to November 30, 2012.

2) Price List. Until November 30, 2012 the “Price Lists” shall be defined in the Agreement

as Oracle’s Technology Global Price List, October 20, 2011 (attached hereto as Exhibit
A) and Oracle’s PeopleSoft Component Global Price List, July 21, 2011 (attached hereto
as Exhibit B) and Oracle’s Business Intelligence Global Price List, February 10, 2011
(attached hereto as Exhibit C) and Oracle’s Global Price Siebel CRM Pricing, October
3, 2011 (attached hereto as Exhibit D) and Oracle’s Health Sciences Global Price List,
September 30, 2011 (attached hereto as Exhibit E) and Oracle’s Primavera Global Price
List, September 1, 2011 (attached hereto as Exhibit F). All prior Price Lists are hereby
deleted and made null and void.

Page 1 of 2
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3) Discount Schedule. The following Discount Schedule shall apply to fees listed on the
Price Lists for Program licenses, Software Update License & Support acquired pursuant
to the terms of the Agreecment: '

Transaction Band

Lo . License and Technical
(List License + List ‘ ¢

Support Discounts

Support)
$0 - $100,000 25%
$100,001 - $250,000 30%
$250,001 - $375,000 35%
$375,001 + 40%

Any discounts provided in this Amendment Six shall not apply toward any third-
party products.

If and when the Price Lists are updated or replaced in the Agreement, this Discount
Schedule shall no longer apply and discounting terms shall be re-negotiated.

Other than the amended terms set forth herein, the terms and conditions of the Agreement shall
. remain unchanged and in full force and effect.

The Effective Date of this Amendment Six shall be December 1, 201 1.

STATE OF WEST VIRGINIA ORACLE AMERICA, INC.

By By: %k:

Name: Name: Angela Johnson

Title: . Title: Contracts Manager

Date: Date: ,UOOEM ber 5120 | !
Page 2 of 2
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Prices inUSA (DoMar;

ORACLE

Oracle Technology Global Price List
October 20, 2011
Software Investment Gulde

This document is tha proparty of Oracla Corporation. Any reproduction of this document in part or in whole is strictly prohibited. For educational purposes only. Subject to change without notice.
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Section |

Qracle Dalabase
Standard Eden One

Standard Edton

Enterprise Edton

Persanal Egton

Moble Server

MaSQL Database Enterprse Edien

Enterprise Edition Oplions:
Real Appicaten Cuslers
Real Apgheaton Clusters Ore hade
Actve Data Guard
Parttanng

Real Applcaton Testng
Adyantd Compression
Tetal Recalt

Bdyanced Securty

Lake! Secunty

Datatase Vaul

OLAP

Data Miing

Spatal

{n-Memory Database Cache
Retal Dats Made!
Communicatens Data Mods

Datsbase Enterprise Management
Diagnastcs Pack

Tuning Pack

Database Lifecycie Maragement Pack
Data Masking Pack

Test Data Management Pack

Cloud Management Pack for Oracie Database

Secure Backup

TimesTen
TimesTen In-Memory Datatase

Berkelay Database
Berke'ey DB - Hgh Avalabity

Berveley 0B - Transactons’ Data
Berkelay DB - Concurent Dats Store
Barkeley OB - Dats Store

Berhelzy DB - Transactcnal Data Stare
Barke'ey OB - Concurent Data Store
Berhe'ey BB - Da'a Stere

Berkeley DB Ja

Berkeley DB XNL - Hgh Avatabity

Berkeley DB XML - Transacteral Data Stre

Barketey DB XML - Concurrent Data Store
Berke'cy DB XML - Data Store

Diied PrBANLE S N

Secure Enterprise Search

Rudd Vaut Server

Audl Vaut Cotiecton Agent

Database Fresall Maragement Senver
Database Frewsll

Cloud File System

Secure Enterprise Search Connedar

Edten - Hgh Availazity
Berkeley DB Java Edton - Transactona’ Data Stote
Berkeley DB Java Edton- Concuent Data Stere

Oracle Database

160 6D
350 T
&50 o]
4£0 101 20
200 4400
450 10120
200 Ho
200 4400
230 5060
3 5060
3 50 62
120 %4
230 S0En
23 5060
450 101 20
450 101 20
450 101 20
30 7700
450 101 20
i) 176 00
800 17600
100 2200
100 2200
230 5260
23 5060
230 5060

€ 30

132
132
132

I e Tl ST Trm Ty g, TF et

5600
17,500
41,500

23,000
10000

23,000
10000

5000

12,000
1,500
11,500

3000

Prices n USA (Dsliar)

127600
365000
10,450 00

506000
2200 00

505000
220000
220000
253000
253000
25100
1,276 00
251000
251000
506000
5,060 00
5,050 09
3,650 0
5,060 00
£,620.00
860000

1,102 00
1,100 00
264000
253000
25Mm

2000

d For
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Pt
Mainframa intagraton Gateways = - 109,500 2402000
Datadase Gateway for Sybase - - 17,500 3,850 00
Database Gatewsy for SOL Server - - 17,500 385000
Datsbase Gateway for Informin = = 17.500 365000
Database Gateway for Teradata - - 103,500 2409000
Database Gatewsy kot DRDA B - 45000 10,120 00
Database Galeway for APPC . - 45000 10,120 02
Datsbase Gateway Fr WebSphere MO - = 45,000 10,12000

Data Warehousing Proeducts
Express Server

Express Analyrer 0 20900 - :
Express Objects 580 1271600 - -

Rdb Server Produdts
Rdb Enterprise Edton 930 209 00 47,500 10.45000
CODASYL DEMS $%0 300 - =

Rdb Server Oplions:

TRACE 120 26 &) 5,800 127600

Reb Development, Query and Reporting Tools

Frogrammer for Rdb 1200 %400 = «

CDD' Repostary 5,800 127600 - -

CDDR Rurtvre - - 5800 1,276 00
Pt demiimaat fe bha mranarty Af Dracls Car tian. Anv ion of this ds tin part or in whole is strictly prohibited. For d i I purp
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Secbion Prices inUSA (Dotar)

2m 5,000 1,100 00
€500 15,000 3300 00
oth 120 w40 5,600 127600
Appleation Development Framawork Mobie Clent 5 110 %0 5500
Weblegic Server Sandard Edton 0 4400 10,000 220000 o
Wetlogic Seiver Enterprise Edbon 500 1000 2500 5,500 03
Wetlogc Sute S00 16500 45,000 9,900 00
Web Tier 100 220 5,000 110000
Intemel Apphaaton Server Standard Editon 002 1B 33 6 5,800 1,276.00
Interrel Appicabon Server Sandard Edten 2% 060 11,500 25%0m
Intemen Appheation Server Erterprise Edton T00 13400 3800 T
GlastFish Senver o 2200 5,000 1,100 00
Ceorerence Standard Edton 100 2200 4600 101200
Coherence Enterprse Edton 30 5060 11500 253000
Cererence Grd Eton 500 11000 25000 5,500 00
Entarprse Galendy 450 101 20 23,000 506000
BPEL Process Manager 1200 WA €000 1320000
Weblogic Integraten 1,800 080 70,000 15,400 00
Sence Regsiny 90 20240 45,000 10,120 00
Entarpnise Repostary 2,500 £33 00 145,000 N 90 W
SOA Sufe for Non Oragie Mdtisnate 1,500 330w 75.000 16,500 00
1150 »BIm 57500 12,65000
Unfed Busaass Process Managemenl Sule for Non Orace Mddienare
Event-Driven Archiecture Sute 1,40 800 70,000 15,400 00
Ferms and Reports 450 10120 23.000 502000

Data Integration Technology

Data Service integator

Da'a Integrater Erterprise Edton

Erterprise Data Qualty Profing for Oracie Dt Integrator
Enterprize Data Dualty Balch Pracessng for Oracie Data Integratar
Data Quality for Dats Integrator (up o 3 maxmum ol 100 miten records)
Dats Profing

Dala Integraten Sute

GedenGale

GodenGate for Non Oracle Database

GoldanGate for Manframe

GeldenGate Veridala

GodenGate for Teradata Repleaton Servces

Dats Quatty Ruies for Dats Integrater 23,000 506003 Per Rute Set -
Dats Quatty for Dats Integratar (fof greater 1han 100 MYon Records) 5 1.10 Per 1000 Records .

WebLogle Suits Options:

BPEL Process Manager Opton 40 10120 23000 506000
Service Bus 450 101 20 23,000 £.060 00
SOA Sute for Oracie Mddzaare 1,200 7400 57,500 1265000
Unifed Businzss Process Managemart Sute 1,150 25300 57,500 1265000
Webloge Coherence Grd Edtan Cpten 200 2400 10,000 220000
Apphicalion Server Enterprise Managemen

weblogc ServerManagerent Pack Enterprise Edton 230 5280 12000 264000
SOR Wanagement Pack Enterprise Edtan 500 11000 75,000 5,500 00
Managamant Pack for Oracle Coharence 70 1540 3500 7000
Manragement Pack for Oracle GoldenGate 70 1540 3sm 77000
Cigud Management Pazk for Oracie Fusion Mddesare ] 1320 300 5000
Fuslon Middieaare Adiplers

Appicaten Adaplers 350 7700 17,500 3850 00
Oracle Appleations Adapler ks 70 17,500 3650 00
Maintrame and TP-Mantot Adapters = = 34500 752000
Changed Dats Capture Adaplers - - €000 13H000
Appicaton Adaplers for D2t Integraten - = 230 0500
GodanGale Appleaton Adaplers - = 20,000 4,800 00
Appication Rdaplers for Wareheouse Bulder . - 230 506 00
828 for Rosaltahiat 690 151 60 34500 7,550 00
818 for EDI £ 15180 34500 7,550 00
Healtncare Adaptar ] 15180 34,500 7,590 00

BB for eb XML 2% 606D 11,500 25300
Erterprisa Link for Bus~ess Acty iy Mantonng - - 12,500 385000

e g s ot or in whole is strictly prohibited. For educational purposes only, Subject to change without notice. 413
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Prices in USA (Dollar)

Serne Archiecture Leveragng Tuseda (SALT)
Tureds System ard Applcatons Mantor (TSAM)
Turedo Mainframe Adapter for SNA

Turedn Mainfame Adapler or TCP

Tuseda Manfame Adapler for OSI TP

Tusedo JCA Adapler

Tureda Applcaton Rurdme for CICS and Bakth
Turedo Applcaton Rehostng Workbenth
MessageQ

Standard Edton

Standard Edtion One

Sute Erterpriss Edton Pius

Sute Enterprise Edton Pius Upgrade Only
Server Enferprse Edition

Business Inteligente Putigher

Business Inteligence Fourdaton Sute
Discannecled Analytics

Server Administrator

Scorecard and Stategy Management
Buginess Inteibgance Mabie

Buslness Inteliigence Servar Enterpriss Edition Options:
Interactve Dashboard

Detreers

Answets

Gifice Prug-in

Repeting and Pubishing

Businass Infelfigence Sulte Enferpdse Edition Plus Options:

Business Intenigence Manszement Pack

Business Intelligence Data Infegration Technslogy
Data Integrator a7d Applcaton Adapter for Data Integraten
nformatea PowerCenter ang PowerConnact Adaplers

Real-Time Decision (RTD) Technslogy
Real-Time Decson Senver

Hyperion Business InteVigence Technotegy
Essbase Plus

Hyperen Interactve Reporting
Hyperan SR Frodudtsn Repartng
Hyperan Firancal Reporing
Hyparon Web Analyss

WebCentet Sut

wiebCentar Peral

WebCenter Content
WebCenler Content Conversion
VeebCenter Stes

Weblenter s Salelite Server
WabtCenter Imaging

WebCentar Forms Recogtan
WebCenter Capture

WebCenter Distrbuted Caphure
WebCenter ReatTime Collabgrataon

WebCenter Stes Mobity Server

WebCenter Adaptars:

WebCenter Appleatons Adapter

WebCenter Adaptar for EMC Documentum
AebCenter Adapler for 1BM FieNet

WiebCentar Adapter for IBM Lotus Doming
WebCenter Adapter for Mirosof ShatePent
WebCenter Adaptar for Symantec Enterprse Vaul
WebCenter Adapter Fravenork

WebCenter Managemant
Management Pack for WebCentar

1200
2020

350
3875

5,600

580
2%

23

%

101 20
K400

5060
7700
10120

127 60
1276 00
21850
T8

12760
now
12760

10120

5060

176 00
101 20
11440
1440

5260

e Bt Fotmmeaban Bmu rancadistiaa Al thie drreiimant in nart ar in whala ic etricthy or

12000

200
22000
2200
200
2200

6000

45000

85500
51,600

34500
70,000

11,500

200,020
125000
172500

200
109,000

92000
100,000

20,000
11,500
11,500
11,500
11,500
11500
11,500

12,000

26900
1,320 00
484000
484000
484000
482000
484000

132000

1002000

506000
490000
752000
1133600
1012000
3,000 00

3263500

1902000
1,33500
19.03000
7,550 00
15,420.00

253000

5 566 00
5565 00

4,400 00
253000
2500
253000
25300
2530 00
2,530 00
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ements Server
Ertitements Server Secuty Modu'e

Dreclary Servises Pius

Arcess Manager

Adaptive Access Managar

tdentty Federaton

Identty Manager

Identty Manager Conneclor

Ree Manager

Informatien Rughits Management

Enterprse Sngle Sign-On Sute Plus

Atcess Management Sute Flus

Enterpriss Gatenay for Azcess Managemant

1d2nbity and Access Mansgement Sute Pius

Identty Anatyics

Identdy Management Enterprise Management
Mamagemen] Pack Pius for [déntly Managemant

oo e S
Disceverer Deskiop Edton
Programmer

Poriat Fadtory

Itzrrel Deveicper Sute
Business Process Anayss Sute

e e

35000

35,000

50,000

el

35,000

7

25000

35

70
10

85

163,000

23000

110
15

o

800
200

1200
1200
10,500

10500
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770000
270000

17600
11.00000

550
132
550
132
770000
1542
132
1012000

T
132

1540
2m

1870
3260000

101 20
5,00 00

M0
176

176
LES]

Pl
el ]
231000
127600
231003

Precessor
Processar

hamed User Pius
Processor

Empioyee User
an Empiayee User -
Extemal

Empicyee User

Nan Employee User -
Exterral

Protessor

Emplayee User
Hzn Employee User.
Extzrmal

Connedor

Empioyee User
Nen Emplayee User -
External

Employee Uset
Hon Employes User-
Externa!

HNamed User Pis.
Processar

Hamed Uset Pus
Processer

Erplayee Ussr
ton Empioyes User-
Estermal

Employee Usear
Non Employee User -
Extermal

Erployee User
HNen Employes Usie -
Extzrmal

MNamed User Plus
Named User Pius
Named User Pus
Hamed User Pis
Named User Pis

2000
5000

2000
5000

2000
5000

2000

5,000

200
5,000

2,000
5000
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Database Enterprise Managemant
Dagnestes Pack

Tuning Pack

Database Lifecycle Management Pack

Data Masking Pach

Tesl Data Maragzment Pack

Cloud Management Pack for Oracie Database

Application Server Enterprise Management
feblege Sarver Management Pack Enterprise Edten
SOA Managzrent Pack Erte:

Manzgement Pack for Orazle Coherence

Mansgement Fack for Oracle GoldenGate

Cloud Maragemant Pack for Oracte Fusion Mdsienzre

Business Inteligence Management
Business inteligence Managemant Pack

WebCenter Management
Management Pack for VWebCenter

Identity Management Erferprise Management
Maragemant Pack Pius kor Mantty Management

Other Infrastructure Mandgement
Configuraton Management Pack for Appleatans

System Montanng Flug-m fat Non Oracle Databases
Sysam Monitoring Plug-in far Nen Oracie Mddenare
Management Pack kv Non-Oracle Maddeware

Grd Ergire
Dats Magiing Pack for o Oracle Databases

Test Data Management Pack for Hon Oracie Databases

Service Management
Res User Experarce Insght

Applications Management

Appication Management Sute for Oracis E-Busrass Sute
Pppieation Nanagement Sute for Siebal

£ppicaton Management Sute for PecpleSol

Appicaton Management Sute for JO Edwards Erferpraalng
Appicaton Mansgemend Sulz for Oracls Fusan Applcatans

Application Testing

Load Testing Develspsr Edtion

Lead Testng Controter

Lead Testing

Load Testing Acce'erator far Ve Services
Applcatons Load Testng Ancelerators
bppicaton Replay Pack

Lead Testng Acceleratar for Oracie Datatase
Functiona! Testing
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Section IV Prices in USA (Doliar)
Oracle Application Specific Techaology Products
¥

APPSR ST B )

Weblogic Suits for Oracle Appiicatons 1680 3360 18,000 LD o 1188

Coherence Enterprise Edton for Oracie Appicatons 45 1012 4600 101200 14 308

WebLogic Suite Options for Oracle Applications:

BFEL Process Manager Opton for Oracis Appicatons oz 2024 9200 202900 27 594

50A Sude for Oratie Mddenaare for Orade Applications 24) 5260 23,000 5,050 00 72 1584

Unfed Busingss Proce ss Management Sutte for Oracle Applications 230 50 60 23000 506000 € 1518
50 1. 5000 110000 15 330

Web{cﬂu?oﬂl”u()rld!ﬁppﬁahﬂm 350 7700 50,000 11,0000 105 2310

VietCenter Imaging for Oracie Appieaters 363 0G5 35,600 8,05 00 10 2420

Q 193 €0,000 17,603 00 9 155
: ' 2

Busiress lnle{iguoe Pmlh(ﬂilct Appicatens €0 1320 18,430 404300 18 306

Busness Infeligance Feundaton Sute for Oracie Appheatons 500 1000 160,000 3260000 150 3300

Business lnteligance Sute Enterprise Edton Pius for Oracle Applicators 267 5574 55,000 1870000 & 1760
133 0 9200 202400 F2) 594

Oracle Dluhne Enlemnu Ewm Dphon

in-Memaory Database Cache for Orade Applications 164 404 §,200 202400

Berkeley Database

Berkeley D8 - Hgh Avalabity for Orzcle Appicatons « < 3920 824

Barie'ey DB - Transactonal Data Store for Oracie Applcatons N N 230 51040

Berkeley DB Java Edten - Hgh Avadabity for Oracle Appleations . B 365 66220

Berreley DB Java Edten - Transad onal Data Store for Oracle 2 o

Appieatons 230 51040

Programs (hat contain “for Orade Appicatons” i the program name a%e hmited Usa programs These bmited Lse programs may only b2 used with "ebg bie” Oracie applcabon programs 1hat contain Ine foligwing prefixes in the program 1
Orade Fusion, Oracle Communications®, Gracle Meda, Orade Retar, Oracle Enterpries Taration®, Oradle Tax, Oracle Unites®, Oracle Fnancal Services”, Oracle FLEXCUBE, Orade Reveleus, Oracle Mantas, Oragie Haalneare®, Oracle
Health Sciences, Oracle Argus, Orade Legal, Oradz Insurance and 03k PAmavers Fortnose prefiues designated above wiha ™ relall pmgﬂh-é with Inat prefix are ehgible for use with Lhe “hor Oracle Appieations™ Imead use progs
For a list of exchaded programs plaase review the Apphcations Licersng Table, which may te accessad at Hip 'www oracie 4 rglatie-070571 paf  Notaitnslanding anyihing above, Busness
Inteligence Sute Enferpriss Edtion Pius for Oracle Appicatons may enly be wsed wih "elgble’ Qracls applcaton pmg'n'mtru‘mr\bm 0~=c1e F\.sun waCsp.lw:mguunr 25 a prefin in the program name and provided tha tre.
Oracle Fusion Human Capial Management programs are Ihe only programs configured 10 fun aganst the database instance

Cracle Produd Informaton Maragement Analyles and Oracie Customer Data Management Aralytes are elgbie for use with Oracle Busmness Inlellgence Foundaton Sute for Orazie Appicatens
Anf use of Imied vse programs containng “far Oratie Appieatans” by ctner Oradie applcations of third party appicatons is rot prmoed

Term boarsrg svalable for ol Oracle Products Tra bat prce kot a term boensa 5 based on 0 specfic percentaga of the pepetual beeta prce Ancual lems boerses are avafabia o 1o S years 1ynar-20% of bt 2 year- 35% o kst 3yzar- 50% of ksl & year 60% of kst
and 5 year 70% of bst Supped bt altermlcensss o 22% of ral parpetaal fee

This document is the property of Oracle Corporation. Any repraduction of this decument in part of in whole is strictly prohibited. For ed ional only. Subject to change without notice. 9of 13




Named User Plus: is dafred as an indry dusl asharized by you 1o use e programs which are nfaled on 8 sngle sener of mutple saness, regardizss ol whethet tha induwidualis actvely using Ihe programs alary given tme. A nen human operated device wili
e courtad as a named user plus in addtion 12 3l indwiduals authored 1o use the programs, f such devices can alcess the programs muttpieang hardware crsottaace (e g, a TP maondor or @ web senvel predud) is used, this rumber must ke measured al
the mutplaing rortend  Autamated balching of dats from compulter to computeris permated. You are responsitie for ensunng that Ihe named user plus per processa’ TS are mantained for the programs containgd in the user mamum Lable i the
Itensng rias section, the minmums lable provides (o e minimam number ef ramed users plus required and all actus! users must be leensed

Forthe purposes of the folionng pregrams. Configraton Managemant Pack for Apgheations, System Montoring Piug-n for Nen Oracie Databases, System Mandaring Plug-in far Mon Oracie Mddzaare, Managament Pack for Non-Oracie Middieware,
Managamant Pack for WebCertsr Sute, Dala Magking Pack for Non-Oracie Databases, Test Data Mansgement Pack for NonOracle Databases, only the Usars efthe progam that i being managed mandored 872 counled kor the purpose el detarmining the
rumber of icenses required

Win respact to e tlowing programs Lead Testng Load Testng Developer Edten, Load Testing Arcelerator for Web Services, Load Testng Accelzratar for Orade Database, 27 Load Teding Acceleralor Applaaton Developmert Framework Appieatons,
e3ch emulated human user and ron human cperated device shal be considered as a Vitualuser 2nd shai be couted fur e pupeses of determining the number of Named User Pius [canses requiced

Fertne purposes of the folicnmg programs Applcaten Management Suts for Oracie E-Businzss Sutts, Appleaton Management
User Experiance Insight, Applicaton Replay P
Forthe puposes of e fotic frogram Orac!
numiter of keenses required

e for PeoplaSof, Applcation Management Sute for Siebel, Appleatan Management Suts for IO Edwards Erterprise One, Real
all users of the respectve managed appication program musl be courted lorthe purposs of datermining the rumter ol heensss required

GeidenGate, eny (3) the ueers of e Orasie database from which you captire data and () e uséis of the Oracle datatase whare you wil 2pply Ine dats must e countad fot he purpose of delermining the

Fortne purposes of e lalicwing program Orcle GoldanGate far Non Oracle Database, only (3) he users of the Noa Oracle database rom which you capture data 374 (b) the users of the Non Oracie database where you wil apply Ihe data must be counted for
re purposs of determining the rumber of leenses required

For the purposes of ne folowing program Oracle GoldenGate for Mainfame, only (3)1he Lsars of -2 datsbass Fom which you capture dats and (b) the users of Ina database whete you wil apply the data must be counted for the purpase of datermining the
ramber of leenses fequired

Fer tne purposes of Tz foloaing program Oracie GaldenGats for Teradats Repleaten Senvices, ooy (3) 1he users efthe databiase bom which you capture d3ta and (b) the users of the databiase whare you will apgy Lne data mudl be counted far the purposa of
determining the number of leense s required

Forthe purposes of the folowing program Dats |ategrater Erterprise Edtan, and Data Integrator Entarprise Edten for Oracie Applcatons, the users that are running of 2204 ssing the data transtarmation proce stas must be counted fof he purpeses of
determining the number of beenses requined

Processor shal be dafned as all processa’s where the Oracie programs are instalied 2ndof (unning Programs icensed 07 @ [F0cess2r DS may be sccessed by yout intemal users (moiudng agents an) contradors) and by your rd party users The
rurmber of fequired icenses shall be determined by mutiplyng 1he tatal number of cores of 1n2 processs! by 8 core precessar lognsing fador specfied on the Orazie Frocessar Coce Factar Table which can b2 accessed al hitp iioracle comicontracts. All cares o0
all mulacre chigs for each fcensad program ave 1o be 23gregated bafore mutplying by the approprate core processar beensng lacter and 3l frackons of 3 numbar ave o be rounded Lp 1o the ned who'e number. \When begnsing Oradie programs with Standard
Edtan Onz of Standard Edton in the product rame (ah the excepton of 1253 SE Supped. Java SE Advanced, and Jaia SE Sufe), a processel |5 courted ey =112 an cccupled socket, hoaever, in e case ol muth chp modiles, each chpinthe mut-chip
moddle s couted 33 one cocupled socket

Fereaample, a multcere chip based server win an Oracie Precessor Core Factsr of 0 25 installed andior runnng e pregnm (oner than Standard Edtan One programs or Standard Edton programs) en 6 cores would require 2 processor lcenses (6 mutiphed
by 3 core frocessor leensag factar of 25 equals 150, which is Inan rounded up 1o 172 nedd whale Pumber, which I 2) AS anoter example, 8 mutcore siiver for a hardware platierm nol specded in 1he Oracle Processor Core Factar Table inslafied andier
running the program en 10 cores wauld tequire 10 processat lcenses (10 mtphed by 8 core processor Leensng factor 6 1 0 for Al other mulicore chips’ equls 10

Forthe purpases of B2 foliowing program  Meatncare Transacton Base, onl the processars on which Inteimel Appication Server Enterprise Edtan and Heathcare Transacton Base programs a¢ Instated and'ct running must be counted for the purpese of
determning the nurrber of loenses requred

Ferthe purposes of 12 foleang programs 1Suppod, 1Stare and Confguratar, enly the pradessars on which Intemet Appication Server ($tandard Edten andior Enterprise Edton) and he fcensed progam (e g .1Suppor, iStore andior Configuratar) are running
il be counted fot the pupese of determining the number of boense s requred for the leensad program, under hase loenses you may 2's inatall and ot run the Scensed program on the prece ssors where a Icensad Oracle Database (Standad Edtionandior
Erterprise Edton) s installed andior umning

For te purpases of Bhe foliowing programs: Configuraton Management Pack for Applicatons, System Mantaring Piugn far Nen Orace Datatases, System Montaring Plugn for Non Oracle Mddizwate, Managament Pack for Non-Oracle Madleware,
Waragement Pack kr VeebCenter Sute, Grid Engine, Data Masking Pack for Non-Oracis Databases, Tes! Dala Maragemant Pack for Kon-Oracle Dalabases, and, Provisioning and Patch Automaten Pack, ony the processors on which the program natisbeing
managedmontored are running are weuried Fof the purpose of determining the numter of leerses required

For the purpeses of the lolowing programs Application Mansgement Sute for Oracle E-Businass Sute, Appicalan Management Sute for PeopleSof, Appicaten Managament Suts far Siebe), Appleaton Management Sute for JO Edwards EnterpriseOne, 'l
processors on which he middeware and'er databaca software thal supporl the respedtive managed applicaton progam ale rurning musl be counted for the purposs of determining the rumier oflcenses required

Fortre puposes of (e folioaing programs  Applcaten Replay Fack, Real User Experiance Insghl all processers en which the middieware safteare 17t supper the respectve managed appleaton progam are nrg sl be countad for the purpose of
datermining the number of foenses required

For the purposes ol Ihe following programs Informatica PowerCenter and PowerConned Adapters, and Appicaton Adapisr for Warehouse Bulder lor PeopleSof, Oracke E-Business Sute, Setel and SAP, orly the processor(s) 6n which the target database is
running must be counted fof bhe purpose of determining the number of lcenses requred

For tne purposes of e folawnig programs Data integrator Enterprise Edten, Dala Integrator Erterprise Edten for Oraciz Appications, Data Integrater 2nd Bppicatan Adapler for Data Integraton, and Appicaton Adapters for Data Infegratan, eny

Ih2 pracessor{s) whare the data Iranstormaton processes are executed musl be couried fof he purposes of determining e number of Ienses required

For the pupases of e folcang program Audd Vaul Colectan Agent, only the processars of the database sources Fom which audt data is colected must be counted for the purpose of dalermining Ine rumber ef lcensas required

Fot Ine purposes of the falioaing program  In-Memory Database Cache, and In-Memary Ditabase Cacre for Oracie Appiications, oaly the processars on which the Times Ten In-Memary Datatase componant of the In-Memary Datsbase Cache program is
inetalied and'er unning must b2 counted fof the purpese of determining the rumber of lcenses required
only (3) the processers funning the Oracle database bom whichyou caphure data and () the prodessors runing the Oracie database white you will apply the data must be counted for the pup

Forthe purposes of the lalioing progam Oracie GaldenGat
datermining the numter of loenses requred

Forthe purpeses of the fo%ls wing program Oracie GatdenGate for Non Oracie Datsbasa, only (3) 1he processers inning 1he ban Oracle datshase from which you capiure data 37 (b) h2 processors ruaning the Nen Oracie database where you wil 25pY 172 dala
st be counted for the purpose of determinng the number of 1genses required

Forthe puposes of 1he folowing program Oracle GoldenGate for Mambame, only (a) the processars unning tha gatatase from which you caplure data and (b} the processors unning the catabase where you will apply the data must be counted for the purpe
delermining tha number of heensas requred

Forthe puposes of the wing program Oracie Go'denGate for Teradata Repleaten Services, only (3) the processers running the databass Fom which you capture data and () Ihe processars nnning the database where you will apply 1he data must ke
counted for e purpose of determning Ihe pumber of hoenses regured

For the purposas of the lolcwing pregram. Datatase Frrewal oy the processors of e database sowces which are prat

12 or maninred must be counted for the purpese ¢f datarminng the rumber of Loenses requred

Applicalion User:s ¢2fnd 25 an indvidual autharzed by you 1o use Ihe appleabis licensed applcaton pragrams which are instalied on a srgie Sever o on mutple servers regardiess of whatner the indyidual s aclvely Lsing Ihe grograms atany gvenbme If
you beense the Oradle Seif Service Werk Request opton n conjuncton wity Orzcle Erterprise Assat Managamant, you are requred to maintain lcenses far the equivalant number of Apphcaton Users Icensed and you are granted unkmied 2icess lo ntate work
requests, view werk request s1alus and vew scheduled complelion date for your entre emplojee popuiaten Apgicatons Usars loensed for Oracie Order Wanagement are alowed fa manualy enfel orders drectly info 1he programs bt any erders entered
elechroncaly from ciher sources musl be heensed separately For Oracie Scurong, Oracie 1Suppier Poral, and Orace Senvices Procurement programs, use by your external supplers & included with your applcaton user lcenses

Apghication Read Only User; is dafired as an mdvidua! aitherzed by you 19 run only quares or reporis a3a sl tre applcaton program fer which you have 2's0 asqured nen readonly lenses

Arrasal Transaction Volume:is defired 2sthe US doliar denomnated total value of @l purchase orders franeacted and aliaudions conducted through the Oracie Exchange Piatform by you and others durng Ine appleatie yar of the Orade Exchangs Patiorm
hoense 16gardie 88 of whether any such aucten resuls n a purchase order, provided thalan audon resuting in & purchase order shall ony be countzd agamst the Anrwa! Transacteon Velume once

Case Repord Form (CRF) Page: is defned as the "eleclonc equmvalent” of whal woud be the foty! rumber of physcal pager pages Intatad remotely by 1he Program (measured esplcity in he Programas Receved Data Cotlecton Instuments) during 3 12-
manth perad  You may rol eateed the Boensed number of CRF pages dunng any 12-mantn pered un'ess you azquire addtenal CRF pageslcenses fomus

Compensated Individwal is defined as an indrvidual whose compe nsation of compensatan calculatons are ganerated by Ine programs  The term Compersated Indvidual indusdes, bulis netimted to, your emplogees, contractars, retirees, and any cther
Person

Computer: isdefred as Ihe computel 01 which the programs are instalied. A CoTputet Icense slgns yodlouse e Icensad programon a single specded computer.
Connector:is dafred a5 each connedor connecting Ihe solware produd wih 8n extemal product A umique Connectar is required for each st product with which e seftware product is requred o mfertace
Cost of Goods Soid isdafinad as e ltal cost of inventery that 3 company has ssid dusing Iheir fscal year. i Coste? Gaods Sold is unkndwn 10 yeu then Costof Goods S0l $hat ba equalto 75% of Lolal campany resenve

Custemar:is defined a5 the Customer ently specified on the ordening docurent The pregrams may ol b2 used of atceseed lor the busress operatons ¢f amy third party, inclading but not Imted o your customers, pariners, of your aMliates There s no
/meation on the mumber of physcal servers 6n whieh Such programs may be coped, instaled and used

e bt nn Aeu rarradarban of thic dacument in part or in whole is strictly hibited. For educational only. Subject to changa without notice. W13




Eleclionic Order Line: is defred as tne fotal rumber of dsfret efactronic erdes lnes d electroncally nta the Oracke Order Managemant appicaton kem any source (nat manualty entered by Wented Order Maragement Users, Professanal Users 2003, 01
Pratessionat Users 2003 Extermal) during @ 12 month parisd This includes ordet fres onginatng as extermal EDVXML transatons andior sourced from otrer Oracie and non-Oracie appicatens Yeumay ol erceed the feensed number of order bres during 277
12 menth panod.

Emplayee: is defeed as () & ¢l your hitme, pantme, temporary emplcyees, and (1) al of your agents, contractors and cansutants who have ac0ess 1o, use, of 32 tracked by Ine programs. The Guantty of the loanses required s determined by the number
of Employees and not the actual rumber of users. Inaddtion, if you elect 1o outsource a7y tusiness hacton(s) to ancther company, the folloning mustbe counted for purposss of determining the numbel of Emproyees all of the company's fuillme emplayees,
palime empisyees, lemporary emplayees, agenis, cantraciirs and corauttants 1hal () are providng the eutsdurcing senices and (i) have access I3, use, of 3%¢ tracked by the programs.

Employee for HCM: is defrad 3s () al of your kil-4me, part-tme, lemporacy empioyees, and (1) ail ol your agents, cantractors and consutarts who have access 12, use, of are tracked by the programs  The quanity ¢f 1he xenses required is delermaned by 1he
rumber of Emgiayees for HOM and nol the actual rumber of Lsars In a320an, f you eletd 19 outsource any busness function(s) 1o ansther company, ne faliowing must b2 counted fof purposes of determinng the number of Emplogees for HOM atol te
company's fltime employees, patime emplojees, temporary employees, agénts, contadess and consutants that () are provdngtie Outsourcing servicas and (1) Pave access l, Lse, of are Lacked by the programs Employess for HCM may onty vse the
Irensed programs with Oracle appheation programs that contain *Oracls Fusion Human Captal Management” 35 3 prefx In the pragramname

Employee User: is defned as an indvidua! auhorized by you 1o use 1@ #ppicaton programs which are inslalied ¢A @ Single senver of mubiple sarvers, regardiess of whather or ot the indrdial is adie’y using 1he pragrams atany gventme

Entry. is defined as a Unique llem (e g, object, person, ertity or dem of informatan) stored wibin the programs Replicated enfries $toted within 182 program enmuliple servers are courted 853 singls enlry. N =
Expense Reporl: is defired 25 the tolal number of expensa repards processtd by Ine iExpanses durng a 12 marth pened Yeu rmay rol exceed the lcensed rumber of expense repors during any 12 month peried
Fietd Technician: is definedas an engineer, lechniclan, represantative, or cther persen who is dspalched by you, induding the dspatchers, b the feld wsing the programs

FTE Studert: is defred as any htme studant envolied in your insttution and 27y parttime sfudent enrofied in your Insttution counts 25 25% of an FTE Student The defniLon of “futtme® ard "padt tme” is based on your police s for student dassficaton
rmber of FTE Studants is a frazten, thal number wil b2 rounded 10 the rearest wha'e rumber far purposes of koense quantly requirerments.

Hosted Named User: is defired a5 an indvidual authonzed by you 1o access the hosted service, regardiass of whather the indridual ls aciely accessng the haslad service 8t any ghven lme

Irvoice Line: is defined as e 1621 pumber ol inveice [né fems processed by Lhe program during a 12 manth penod You may not exceed e ficensed rumber of Invoice Lines during any 12 manth pncd unfess you acquire 2dd tonal Invoice Line loenses from
us

VR Port:is defined 83 8 sng'e caler 1hal can be processed va the Interactve Voice Response (IVR) sysfem Customers must purchase Icenses for the rumber of (VR Ports that represent the manmum fumber el concurrent calers thal can be processed by
IVR system

Madule: is 62fned as each produchion database running the progreams

Neteork Device: is dafined a8 Ihe harduare and/or sotaare whose primary purpsse is 19 route and cottrol communicatons between compulers of computer retacrks Exsmpies of network devices irchsds but are notbmied to, routers, frewats and netwsrh load
batancers

Kon Employee User - External: is defned as an individual, wha is ol your ermployee. contractae or outsources, auhorzed by you 1o Use the applcaton programs which are instalied on a sigle server or mullipls sarvers, regardess of whelharor ral tne
irdridualis actvely usng Ihe programs al ary given bme

Partnet Organization: is defred 2s an extarnalthind parly busness ently Ihal provides valua-3ded services In marketing and s2ling your produds. Depending upen the type of industry, padner organizatons play dfferent reles and are recognized by dfferent
rames such as reseler, dslrbufor, agant, deaier of broker

Person: is defned a3 your emplayee of contractar who i actiely working on behalf of your crganizatian of 3 former employee who has one of more benefil plars managed by the system of cantnues 1o be paid ruough the system  For Project Resturee
Management, 8 person is defined as an indwidual who is schedvied on 3 projecd The lotal number of lcenses needed ista be based on the peak rumber of patttme and fultme people whose records ave recorded inthe syslem

Physical Server:is defned as each physcal server on which the programs are insla’ed
Porled Number. is defined 35 tre telephane rumber hal end Users felain 38 Ihey change Fom one service providet 10 another. This telephane number oniginaly resles on 3 lelephone swich andis maved inlo the responsibiity of anotner telephane swich

Recerd Tha Customer Hub B18 is a bundie 1hal inchudes tea components, Setel Universal Customer Master B28 and Oracle Custormer Data Hub, For the purposes of the Customer Hub B28 apphication, record is defined as the lola! number of Lnigue Customer
ditatase records stored in the Customer Hub B28 appication [Le , $127¢d in 3 component of Customer Hub B2E) A customer database record is 3 unique busingss entiy of company record which is stared as an account fof Ine Sistel Universal Customar M
B2B produd of 25 27 crganizaton fof the Cracie Cuslomer Data Hub product

The Custamer Hub BZC s a bundie thal includes two companants, Slebe! Universal Customer Master B2C and Omacike Customer Data Hub For the purposes of the Customer Hub B2C applcaton, record Is defined as Ihe tofal rumber of unique cuslamer
database fecords stored in the Customer Hub B2C appication (e, stored i a component of Cusfomer Hub B2C) A customerdatabase recordisa unique consumar (i e, physical persan) record which fs stored as a contact faf e Sietel Universal Customer
Master produd of a5 3 persen for the Oracle Cusfomar Data Hub produd

Tre Product Hub s 8 bund'e 1hat include s ted companents, Sebel Universal Praduct Master and Oracle Product Informaten Management Da'a Hub For the purposes of the Produd Hub appleaton, record is defired as the tolal number of ungue produd
dstabase records stored inthe Froduct Hub appleation (i e, stored in a component €f Produd Hub) A product database record is a Lriguas product component of SKU stored in the MTL_SYSTEM_ITEMS lable wih an active of nacive sfatus and doas ot
12ms) of organizaton assigaments of the same dem

Forthe purpeses of the Case Hub program o fecord I8 defined as the 1otal number of Lnique cass Calabase records thal may be stored in 1he Case Hub appication A case dalsbase record is @ unique fequast of issue requivng investgalon of s2rvce doredin
§_CASE tabie win a0 active of radve stalus

Fot all apphcation programs Icensed as fecord, pease see tne applicaten heensing prerequistes as speafied in the Applcatons Licersing Takle whith may te accessed al _hip ioracke comicontracts faf the grant and restrctons of the unvierlying Qracia
technology

For iFe Hyperion D3t Relateorshp Management program, @ record is defined as Ihe uhigus otcuTence of any busnass objed of master dats consinuct nal you choose to manage withn the program Records may descrnbe any number of enterprise infarmaton
assels, commonly fefrmed 1 25 base members inchuding but nct kmited 1o cost centers, ledger accoun's, legal ertties, crganzalans, products, vendors, assats, loatons, regions of emplopées Addtoraly, a reccd may also be @ summay ebject, cammanly
teterred 1o as a rofup membet, 181 e1her summarizes base members of descrbes higrarchieal informaton asscciated with underdlying base rembere Recods represent Unigue oocurrences and thay da nol include any duplicates or shated references tnat may
e essertal for master data management pUpases

1800 Records:is dafned as 1000 cleansed recards (Le , rows) that are output Fem a producton data fiow of tnz Data Cually for Dats Integeatar pregam

RosetaNet Partner Imterface Processes® (PIPsE) are defned as busness processes batween adng pariners Preconfgured systemie-system XML-bastddakegs for e refev
includes a bsine 55 document with the vocabulary and a busing ss process with Ihe choresgraghy of he massage ¢aleg

t E-Busimess Sute Appicatenis) are provided  Each preconfgured PIP

Rule Sel:is defned as a dala res Fe contaring content far a given counlry in order 1o perform data guady hunctons cptmzed for thal country
Server: is defined as the computer cnwhich he programs are instaled A Server lcense alews you 1o Lse the loented program on a sngle speofed omputer

Service Order Line: is defined as the 1al3! fumber of garyice order entry lng items processed by Ihe program durng a 12 month percd  Mutiple service ordat entry bne fems may be entered as par of 31 indiyidoa) cuslomar sevice oder of quote Yeu may not
erzeed the leensed number of Service Order Lines during any 12 month penod unless you acquire addtonal Service Order Ling Icenses fromus

Subscriber: is defrad as (8) 8 werking lelephons pumber for 2l wirebne deyices, (b) 8 porlatie handsel of pagng devce that has been actvaled by you fot wire'e ss communicabons and paging (¢} a residental drop of a nomme sidentia) device serviced by a cable
provider, of (d) 3 ive conrected bty meter . The total number of Subscribars is equal 1o e agyegate of all lypes of Subsinbers I your business s et defined inthe primary defintion of Subscriber abeve, Subscnber s defired as each US $1,000 moement
cl your gross annual revenue as reporied 1 e SEC in your annual repad of 1he equivalent accountng of reportng document

Suite: is defned as all 1ne funcdlonal software components described intne product dooumentation

Tape Drive: Tape drves are dafred as mechanical devices used 10 sequentally write, read and rastare data from magrete lape mada Typcaly used, but not bmded 1o, dats protecton and archival puposes, lape drives are deployed either as @ standalong
of haused wihin 3 tobobe Lipe Ibrary. Examples oftape drve melude b are ot bmted 1o, Linear Tape Open (LTO), Digial Linest Tape (DLT), Azvanced Infeligent Type (41T), Quanerinch Canndge (QIC), Dgtal Auda Tage (DAT). and Emm Heteal Sean Fot
Cloud based backups, Oratie counts #ach paratel stream of Recovery Manager (RMAN) channe! as equivalent 19 3 Lape drive

Terabyte: is defned as a lerabyle of computer storege space used by a slorage filer equalla ené trillen byles

Transaction is defred 38 each set ef interachons that is intiated by an applcation user recorded by Oracle Enterprise Marager 1o Gapture avaiabity and pedarmarce melrics used in caiculating senvice Jevels. Forenample, o2 fosowirg setofinteractons would
represent one lransacton logn, search austomer, log o
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1 -ever-oper,i-s 35 37 mdwidoa) 2.harze ey ;u o use -:’:ng!i-‘sn.-chi’: 4tatied on B SMgiR server of multple servers, regardiess of whether fvidualis actvely usng he programs al 2y ghentime L Developers may ceale,
UPK Devel defined mdnidual 4 by you | vhi 4 gardl fwhether the md ) " b UPK Devel ¥

mody, view and intaract with simulations and documentsten

UPK Employee:is defned as a7 actve empiayee of yours (rote The value ef these appleatans s datarmmed by the sze of Lhz actve emplogee popdaten ard nol the number of acdual users Therafore, all of your actve empiayees musl be included myour
ordet whan lcensing e se appicatans) UPK Employees may véw and interact wih smulations and dadumentaten bt may nol create of madfy Smutatons of dacurantatan

UPK User: is cefred a8 an indwidual authenzed by you 1o use (he programs which ase instaled on @ single server or multiple servers. repdrdiess of whetrer the mddualis achvely usng the programs alany given lme. UPK Users may view and interact wth
smulations and dacumentaton bul may nol creats of moddy smulatons of documantation

Wireless Handsel is defned 35 3 mobile communicatiens davice such 35 3 mobie telephone, PDA, or paging device, tnat has as primary Rncons wirgess voice communcatons and data sarvices provided through B sefiice provider.

Workstation: is dafred as the chant computer Fiam which the programs ate being accessad, regardess of where the program Is nstated

$M Freight Under Managementis defned a5 one milon US dellarmlihe lotal ranspaniaton value of tendered crders for 21l shipments for @ given calendar yeal during the term of the toense FUM shall Irgiude the combined total of 2ctual Feight purchase
you, plus he cost of freight for shipmants managad by you (¢ 0 . you are ral purchasry Frarspadatan sarvces on behall of your dieris but are prowidng transpafaban management services far yaur clarts) Freight thalls paid by a trd party shall a'sa be
inciuded in the FUM latal (2 g | inbound shipmants fram supphers 10 you with Feght lerms of prepaid)

$Min Revenue: is dafined as cne miion Unted States dollars n all indeme (nterest meome and ran interest Income) belore adustments for expenses a7 Lanes gerented by Youduring a fscal year

§M in Managed Assels: is defined as one mitwn U S daliars of the foflawng latal. (1) Bazk valuz of investmant in capial leases, drect fnancing leases and ethet firance leases, including resdua’s, whethar owned or managed for elhers, actve onlthe progam,
plus {2) Book value of assels oncperating leases, whither cwned of managed for cihers, aclne on e program, Fus (3) Back value of oans, notes, condtenal sales confracts and other receivabies. owned of franazad for others, actve on the progam, plus (4)
Book vahse of pon eaming assals, oaned or managed fof othars, which were prescusly leased and adtive £n the program, including assels kom term terminated leases and feprssessad assels, plus (5) Orignal cost of assets underlyng leases and koars,
crignated and astve 0 the program, ten seid wihin he previous 12 months

Fora complete kst of products cBered by Oracie Corporation, please vist the Oracle eDelvery ste!
e sdal 26 6Tacie com

TERM DES'GNATION

rd shall contnue unless lerminated as olheraise provided in tne Agreement

1 your Frogram License does not spaaly 2 16rm, 1he Program loense is parpetual
& Year Term: A Program heanse specitying 2 § Year Term shall commenae on the Efectve Date ol the orderand shall contmue for a pered of S years Althe end of the 5 Year Term Lhe Program lcerse shall terminate automatcalty.

& Year Term: A Program leense specéying a 4 Year Term shall commence on he Efleclne Date of 1ne orderand shall cantirue faf a perod of dyears. Allhe endcline 4 Year Termthe Program leense shall lerminate autamatcaly
3 Year Term: A Frogram Icense specying a 3 Year Term shall comménce on the Efecire Dale of he order and shall contimue for a pariad of 3 years Althe end of the 3 Year Term the Program leense shalllerminale eutomancaily
2 Year Term: A Program teense spectying a 2 Year Term shall commance of ine Efective Date of the crder and $nall conbinue 1ot a pered of 2 years Afthe endof ine 2 Year Temm e Program loense shall lerminate automatcaly

nce cn the EFedve Date of the crdar and shali conbeue faf @ period of 1 year Altne end of the 1 Year Term 1he Program koense shall lerminate atomatealy

1 Year Tenm- A Frogram lcenss spectyng a 1 Year Term shall co:
ORACLE-BEA GRAKDFATHERED GLOBAL PRICELIST

Oracie ParirerNetwerk members with 3 vald datribf on agreemant may dstntule the programs speofied enthe Oradie-BEA Grandfathared Global Prce List 1o existng end usars for 234-0n capaciy only, subject 16 the lerms of such vaid distrkaton agresmant
and any restrichons s21 foth in the Oracie-BEA Grardfathered Price Lisgt

Thic docrumant is tha proparty of Oracle Cor Hon, Any duction of this d in part or in whole is strictly prohibited. For educational purposes only. Subject to change without notice. 1213




R s
'ORACLE SUPPORT SERVICES
Oratie Suppon Services (DS5) ofers the kcwing programs: Saftware Update License & Suppon 1o prov.de customers wieh e right 13 Oracle product upgrades 274 2447 suppod of all Oracls graducls. and Oracie Advanced Cuslomer Suppod for 2 meru of
24400na1 Sarvice s desgnad 1o provide an eahanced kevel of support Servees may vy by Counlry Foracaiabidy, contsct your lscal Supped Sa'es tepresentatue Fora complete descripbhon of Oracie Suppen Services programs, refer o 1he Sates Supped
websde 3l hep Mwis oracie comSuppor

Software Update License & Support

Safware Updates Licerss & Support provides customers wah the right 1o product upgrades and 2457 technical suppart, and is avalabie for fue years Fam the release date of 1he product  Froduct upgrades inciudes Lpgraded versions of satware,
mantensnce rekeases and patches Customers tecene drect access Oracle erpers fof praduct-spenfc questons aboul nstalling and cperating Oracie sofware. Web bated eupport is provided vis OraddeMetalind Features of Matslink include proattve
netfeatons, custamized home pages, technical bmases and forums, product ife-cycie (nfarmatien, 2 bug database, and the abity 1o fog technical assistance requesis

Suppor Rerewals
Prices shean on this prce bst are annua’ %es 1Kl apply 1o both perpetual and term censes for frst year support oty The prce of a lechnical suppor renewa! flor Software Update Licersz & Suppe Is the technical support fees padd for the same boenses in
the prior year, increased by the Infationary Adusiment Rate (AR) Forfcenses weh anactve Contradual Cap Rate (CCR), suppod is increased by tre lower COR or the AR In all cases, any vakd techmeal suppod cap includad in a lcense agreement of
ordering document thal governs Ine icerses, bmis 12 renewal adusteent For mare informaten on rengwal adustments, confact yout Support S2%es represantative

Advanced Cuslomer Suppor
Advanced Custorer Suppor is desigred 1o provide an eshanced level of suppar 1o Oradle customers. Advanced Customar Support delvers ladered fexble suppod s2lutons budt o meet tne customers’ speofic busness fequrements Advanced Cuslomer
Suppon Customers haye the feaiblly 1o purchase standard of combing standard seivees with speafc oFenings 1o pravide a full sobaten

Certact ysur keca! Support Sates representatue for Advanced Customer Suppon infermaten and proing

Incigent Server Support Packages
frcdent Server Suppor Packages provide ncident-based web suppad fof the folowng Imted product sels
FNAME?
Oracle Database Enterprse Edton, Oracle Database Standard Editon, Sandard Edton One, Parttienng, Real Appieanon Clusters, Advanced Compression
PNAME?
Intemet Appteaton Server Enterprise Edton, Intefnet Applcaton Server Standard Edton, Infermal Appheaten Server Java Edion

Wen Ihe purchase of Incatent Server Supped Packages, cusomers receve 20455 10 Oratidaralink, which provides 24«7 web-based lechnical suppad, Indudng web-based Technical Assstarce Requasts

Custemer Support Services Policies and Definitions a
The complele policy can be faund in the Technical Support Polioies at hilp f'waw cratie comisupport

Extended Support
Customers wih cumrent Sehaare Updates, License & Supped can support Iheir produd fot @ fuster 3years, pasl v ineial § years fom the genersl avalabilly date of the product, by purchasing Exterded Suppod Extended Suppert feesare appledia ihe
desupporied Oracie programs onYy, Extended Supper fees consis! of Ine prics year's fee for Software Updates & Suppod plus the sppicabls rerewa’ adustment, pus an addtana! fae based enthe year Addtonal fees ate a5 foloas

Year §afer product fe'ease 10% of cumert year's Sofware Update License & Supped
Year 7 afler product re'ease 20% of current year's Sotware Update Lizense & Suppod
Year Bafter product réease 0% of curent years Softaare Update License & Supped

Extended Suppor offers the falowing

Updates, faes and securty aleris
Tax, legat and regulalory updatss
Upgrade seripts

Techneal supped

Majer produst and technslogy refeases

Sustaining Support
Sustainng Suppod ofered nyears @ and bayond provides technical sopport—i e, atcess bo Oracie’'s ontine and cal<enter suppad—and rghts ta fture products for as lorg the customer s purchasing supper Suslaining supparl is charged as perreraaal
pricing found n the “Supped Renewa's” sechon above

Sustaining Suppod provides

Technucal Suppart

Access to Matalml/ Customar Connectan
Major product 2nd 1echnalogy feleases
Preersing fags

‘ORAGLE O DENAD)
Qrasie offers compiete applcaton, database, and hardaare management sarvices, which can help lower a customers IT manfenanie coss and merease supped reseluton bme

Adminislration Senices
Aaminstrabon Senvices a7 sysem admnsiraton, application lechhoicgy management A Mantaring acty tes pravded remetely by Orac'e for lcensed Orat'e programs. Adminstration Servces are contracted on yeady tams, fre bling s ancua! m2ad

c t and Administrabion Service
Computer Services must be soid logether wih Adwinsiraten Servces Computar and Administraton Services ate system adminstaton, applaaten lechnotogy management, and mantoring adntes for hoensed Oratie programs Ihat are prowided by Orazie
Fom a data centar hostng Bacility 1o which the custamer has remate applcatons aicess. Computer and Administaten Senices are contraded en yeardy lerms, e biling is annuzl n advance

- S el el meciikes Beussaradisban af bhis dasamant in nart arin whals ic <tricthe nrohibited. For educational purooses only. Subject to changa withoul notice. 13 13
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PeopleSoft Component Global Price List

CRM Personal Information Management Server Sync
CRM Porlal Pack

CTI Integration

Event Management

HelpDesk

HelpDesk for Employee Self Service
HelpDesk fer Human Resources
Integraled FieldService

Markeling

Multichanne! Communications
Online Marketing

Order Capture

Order Capture Self Service

Sales

Service Center for Higher Education
Support

Support for Customer Self Service
Workforce Communicalions

[y Chain Manage
Cala'og Management
Discrete Manufacluring
eProcurement
eSupplier Connection
Inventory
Option Mobile Inventory Management
Qrder Management
Purchasing
Services Procurement
Strategic Sourcing
Supplier Contract Management
Supply Chain Portal Pack
Supply Planning

Asset Lifecycle Managemenl Porlal Pack
IT Assel Management
Maintenance Management

Oplion’ Self-Service Work Requests
Real Eslate Management

ESA Porlal Pack
Expenses

Grants

Pay/Bill Management
Program Management
Project Costing
Proposal Management
Resource Management

Cash Management
eSeltlements
Financials
Financials Porlal Pack
Transaction Billing Processar
Treasury

Component

License Price

285
1,760
2,295
1,750
120
30
120
4,595
7,200
1,850
7.200
5,800
3,500
7,500
16,250
13,795
1,450

105

9,100
4,585
80
9,195
4,695
1,725
5,100
4,595
2,985
9,185
6,835
2,526
12,300

1,185
1,055
4,595

4,595

6,895
1,100

7,125
5395
2,895
4,595
1,725
3,495

645
1,950
4,585
1,185
1.595

28,895

64.90
385.00
504.90
385.00
2640
660
2640
1,010.90
1,584,00
429.00
1,584.00
1,276.00
770.00
1,650.00
3,355.00
3,034.90
319.00

2310

2,002 00
1,010.80
17.60
2,022 90
1,010.90
379.50
1,122.00
1.010.90
65890
2,022 90
1,516.90
55550
2,706.00

260.70
23210
1,010.80
12650
1,010.80

1,516 80
24200
132
1,567.50
1,186.80
636.90
1,010.90
379.50
768,80

141.90
429,00
1,010.90
260.70
350 90
6,37890

Prices in USA (Dollar)

Application User
Application User
Application User
Application User

Emplayee

Employee

Employee
Application User
Application User
Application User
Application User
Application User
Application User
Application User
Application User
Application User
Application User

Employee

Application User
Application User
Application User
Application User
Application User
Apptlication User
Application User
Application User
Application User
Application User
Application User
Application User
Application User

Application User
Application User
Application User
Application User
Application User

Application User
Application User
Expense Report
Application User
Application User
Application User
Application User
Application User
Application User

Application User
Application User
Application User
Application User
Application User
Application User

5
5
5
5

All Employees
All Employees
All Employees

]
5
5
5
]
5
5
5
5
5

All Employees

mwamwmmmmwmmm

oo

[0S IS RS R ]
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PeopleSoft Component Price List

HR]
Absence Management
Benefits Administration

Direclory Interface
eCompensalion
ePerformance

HRMS Portal Pack
Human Resources
Payroll

Payroll Interface
Penston Administration
Recruiting Solutions
Slock Administration
Succession Pianning
Time and Labor
Oracle Workforce Scheduling

@
R4 J

Enterprise Learning Managemenl

Gradebook

Campus Self Service

Conlributor Relations

Student Administration

Student Administration Integration Pack

B naiytics (EP
Supply Chain Warehouse

|Warkfon i
HCM Warehouse

Financials Warehouse
Financials Warehouse for Public Sector and Higher Educalion

G [0}

Campus Solutions Warehouse

PeopleTools-Enterprise Development

PeopleTools-Enterprise Development Starter Kit

{"_ti_'-‘n'i;iruiﬂ e, F d mpliarn ! ¥
Oracle Enterprise Gavernance, Risk, and Compliance M
Option: Oracle Financial Governance
Fusion Governance, Risk, and Compliance Inlelligence
Application Access Controls Governor
Cptlion: Application Access Conlrols for PeopleSoft Enterprise
Configuration Conlrols Governor
Option: Configuration Conlrols for PeopleSoft Enterprise
Enterprise Transaclion Controls Governor
Option: Procure te Pay Transaction Conlrols for PeopleSoft Enterprise

Option: Oracle Enlerprise Transaction Controls Govemor Connector (o
PeopleSoft Enterprise

anager

Component
License Price

105
12
185
225
70
85
75

70
110
225

105

12
35
1,350
185
17

500

5,100

5100

5,100

5,100
5800

5,800

1,150
260

3,500

4,995
1,605
4,595
895
200
315
255

185
110

11.44
18.70

264

7.70
2310

264
40.70
49 50
15 40
1870
16 50
1276
16,40
2420
49 50

2310

264
7.70
297.00
4070
3.74

110.00

1,122 00

1,12200

1,122.00

1,122 .00
1,276 00

1.276.00

253.00
57 20

770.00

1,088 80
350.90
1,010.90
196.90
44.00
68.30
56.10

177.10
36 30

2420

Prices in USA {Dollar)

Employee

Employee
Employee
Employee
Employee
Employee
Employee
Employee
Employee
Employee
Employee
Employee
Employee
Employee
Employee

Employee

FTE Student
FTE Student
Application User
FTE Student
FTE Student

Application User

Application User

Application User

Application User

Application User
App'ication User

Application User

Application User
Application User

Application User

Application User
Application User
Application User
Monitored User
Monitored User
Monitored User
Monitored User
Monitored User
Monitored User
Monilored User

All Employees
All Employees
All Employees
All Employees
Al Employees
All Employees
All Employees
All Employees
All Employees
All Employees
All Employees
All Employees
All Employees
All Employees
All Employees

All Employees

All Students
All Students

5
All Students
Al Students

25

25

100

25
25

100

100

50
50
10
100
100
100
100

100
100

100
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Prices in USA (Dollar)

PeopleSoft Component Price List

Component

License Price

Application Integration Al 46,000 10,120.00 Processor 1
Application Integration Architecture Foundation Pack 820 20240 Named User Plus 1
Application Integration Architecture Foundation Pack Extension for Communications 46,000 10,12000 Processor 1
Application Integration Archilecture Foundation Pack Extension for Communications 920 202 40 Named User Plus 1
Application Integration Archileclure Foundation Pack Extensicn for Insurance 46,000 10,120.00 Processor 1
Application Integration Architecture Foundalion Pack Extension for Insurance 920 202 40 Named User Plus 1
Application Integralion Architecture Foundation Pack Extension for Utilities 46,000 10,120.00 Processor 1
Application Integration Architecture Foundalion Pack Extension for Utilities 920 202 40 Named User Plus 1
Oracle Enterprise Taxation Management Integration to PeopleSoft Enterprise Financia's 35,000 7,700.00 Processor 1
for General Ledger and Accounts Payable
Oracle Financials Accounting Hub Integration Pack for PeopleSoft General Ledger 35,000 7,700 00 Processor 1
Oracle Relail Merchandising Integration Pack for PeopleSofi Enlerprise 70,000 15,400.00 Processor 1
Financials: Financial Operations Control
Oracle Ulilities Customer Care and Billing Integralion to PeopleSoft 35,000 7,700.00 Processor 1
Enterprise Financials for General Ledger and Accounts Payable
Oracle Warkforce Administration Integration Pack for PeopleSoft Human 35,000 7,70000 Processor 1
Resources
570 125.40 Application User 50
(PR
Oracle Use 17,500 3,850 00 UPK Daveloper 1
Oracle User Productivity Kit 60 1320 UPK User 50
Oracle User Productivity Kil 30 860 UPK Employee 500
Oracle User Produclivity Kit Professional 25,000 5,500.00 UPK Developer 1
Oracle User Productivity Kit Professional 80 17.60 UPK User 50
Oracle User Productivity Kit Professional 40 8.80 UPK Employee 500
mﬁ‘. r GV ":' Al L er {l\Fi 1_;"[‘ g E‘- ALK T
PeopleSoft Enterprise UPK He!pDesk for Human Resources
{up to 4K employees and up to $1 billion in revenue) 8,800 1,936.00 UPK Module nol applicable
(over 4K employees andfor over $1 billion in revenue) 17,600 387200 UPK Module not applicable
PeopleSoft Enterpnse UPK for Online Marketing
(up to 4K employees and up to §1 billion in revenue) 17,500 3,850.00 UPK Modute not applicable
(over 4K employees and/or over 1 billion in revenue) 35,000 7.700.00 UPK Module not applicable
PeopleSoft Enterprise UPK for Support
(up to 4K employees and up to $1 billion in revenue) 8,800 1,836.00 UPK Module not applicable
(over 4K employees and/or over $1 billion in revenue) 17,800 3.872.00 UPK Module not applicable

This document is the property of Oracle Corporation. Any reproduction of this document in part or in whole is strictly prohibited. For educational purposes
only. Subject to change without notice, 4of 11




Prices in USA (Dollar)

PeopleSoft Component Price List

Component

License Price

PeopleSoft Enterprise UPK Absence Management

(up 10 4K employees and up to $1 biliion in revenue) 35,000 7.700.00 UPK Module not applicable

(over 4K employees andfor over $1 billion in revenue) 70,000 15,400.00 UPK Module not applicable
PeopleSoft Enterprise UPK Benefils Administration

(up to 4K employees and up o $1 billion in revenue) 17,500 3,850.00 UPK Module not applicable

{over 4K erployees and/or over $1 billion in revenue) 35,000 7,700.00 UPK Module not applicable
PeopleSoft UPK for Candidale Galeway

(up to 4K employees and up to $1 billion in revenue) 8,800 1,936.00 UPK Module net applicable

(over 4K employees andior over $1 billion in revenue) 17,600 3.87200 UPK Module not applicable
PeopleSofi Enterprise UPK eBenefits

(up lo 4K employees and up to $1 billion in revenue) 8,800 1,936.00 UPK Module not applicable

(over 4K employees and/or over $1 billion in revenue) 17,600 3,872.00 UPK Module not applicable
PeopleSoft Enterprise UPK eCompensation Manager Desklop

{up to 4K employees and up to $1 billion in revenus) 8,800 1.935.00 UPK Module nol applicable

{over 4K employees andfor over $1 billion in revenue) 17.600 3,872.00 UPK Module not applicable
PeopleSoft Enterprise UPK ePay

{up to 4K employees and up lo $1 billion in revenue) 6,800 1,936.00 UPK Module not applicable

{over 4K employees andlor over $1 billion in revenue) 17,600 3.872.00 UPK Modute not applicable
PeopleSoft Enterpnise UPK ePerformance

(up to 4K employees and ug to $1 billion in revenue) 17,500 3,850.00 UPK Module not applicable

(over 4K employees andlor over $1 billion in revenue) 35,000 7,700.00 UPK Module not applicable
PeopleSoft Enterprise UPK eProfile

(up to 4K employees and up to $1 billion in revenue) 8,800 1,936.00 UPK Module nol applicable

(over 4K employees and/or over $1 billion in revenug) 17,600 3.872.00 UPK Madule nol applicable
PeopleSoft Enterprise UPK eProfile Manager Desktop

(up to 4K employees and up to $1 billion in revenue) 8,800 1.936.00 UPK Module not applicable

(over 4K employees and/or over $1 billion in revenue) 17,600 3,872.00 UPK Module nol applicable
PeopleSoft UPK for Global Payroll Core

(up to 4K employees and up to $1 billion in revenue) 17,500 3.850.00 UPK Modute not applicable

(over 4K employees and/or over $1 billion in revenue) 35,000 7,700.00 UPK Modute not applicable
PeopleSoft Enterprise UPK Human Resources

{up to 4K employees and up lo $1 billion in revenue) 35,000 7,700.00 UPK Module not applicable

{over 4K employees and/er over $1 billion in revenue) 70,000 15,400.00 UPK Module not applicable
Peop'eSoft Enterprise UPK Payroll for North America

(up to 4K employees and up to $1 billion in revenus) 35,000 7,700.00 UPK Module nal applicable

(over 4K employees and/or over $1 billion in revenue) 70,000 15,400.00 UPK Module not applicable
PeopleSoft Enterprise UPK Talent Acquis:tion Manager

(up to 4K employees and up to $1 billion in revenue) 17,500 3,850.00 UPK Module not applicable

(over 4K employees and/or over $1 billion in revenug) 35,000 7.700.00 UPK Module not applicable
PeopleSoft Enterprise UPK Time & Labor

(up to 4K employees and up to $1 billion in revenue) 17,500 3,850.00 UPK Module not applicable

{over 4K employees and/or over $1 billion in revenue) 35,000 7.700.00 UPK Module not applicatle

PeopleSoft Enterprise UPK Enterprise Learning Management
(up to 4K employees and up to $1 billion in revenue) 17,600 3.850.00 UPK Module not applicable
(over 4K employees and/or over $1 billion in revenug) 35,000 7.700.00 UPK Module not applicable
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Prices in USA (Dollar)
PeopleSoft Component Price List

Component
License Price

Peop-eSoﬂ Enterprise UPK Asset Managerr'enl

(up to 4K employees and up lo $1 billion in revenue) 17,500 3,850.00 UPK Modu'e not applicable

(over 4K employees and/or over $1 billion in revenue) 35,000 7,700.00 UPK Module not applicable
PeopleSoft Enterprise UPK for Cash Management

(up to 4K employees and up 1o $1 billion in revenue) 17,500 3,850.00 UPK Medule not applicable

(over 4K employees andlor over $1 billion in revenue) 35,000 7,70000 UPK Module not applicable
PeopleSoft Enterprise UPK Contracts

(up lo 4K employees and up lo $1 biliion in revenue) 35,000 7,700.00 UPK Module nol applicable

(over 4K employees and/or over $1 bilion in revenue) 70,000 15,400.00 UPK Modute not applicable
PeopleSoft Enterprise UPK Expenses

(up to 4K employees and up lo $1 billion in revenue) 17,500 3,850.00 UPK Module not applicable

(over 4K employeas and/or over $1 billion in revenue) 35,000 7.700.00 UPK Module not applicable
PeopleSoft Enterprise UPK General Ledger

(up o 4K employees and up to $1 billion in revenue) 17,500 3,850.00 UPK Module not applicable

(over 4K employees and/or over $1 billion in revenue) 35,000 7,700.00 UPK Module not applicatle
PecpleSoft Enterprise UPK Grants

(up to 4K employees and up to $1 billion in revenue) 17,500 3,850.00 UPK Module not applicable

(aver 4K employees and/or over $1 billion in revenue) 35,000 7,700.00 UPK Module not applicable
PeopleSoft Enterprise UPK Payables

(up lo 4K employees and up to $1 billion in revenue) 17,500 3,850.00 UPK Module not applicable

(over 4K employees and/or over $1 billion in revenue) 35,000 7,700.00 UPK Modu'e not applicable
PeopleSoft Enterprise UPK Project Costing .

(up to 4K employees and up to $1 billion in revenue) 17,500 3.850.00 UPK Module not applicable

(over 4K employees and/or over $1 billion in revenue) 35,000 7.700.00 UPK Medule not applicable
PeopleSoft Enterprise UPK Receivables

(up to 4K employees and up to $1 billion in revenue) 35,000 7.700C0 UPK Modu'e not applicable

(over 4K employees and/or over $1 billion in revenue) 70,000 15,400.00 UPK Module not applicable

—

rsrsseaER e
ERM Firiancials
PeopleSoﬂ En'erpnse UPK Piannmg and Budgeling
{up to 4K employees and up (o $1 billion in revenue) 17,500 3,850.00 UPK Module not applicable

(over 4K employees andfor over $1 billion in revenue) 35,000 7,700 00 UPK Module nol applicable

Peop!eSoﬂ Enlerpnse UPK Bllmg

{up to 4K employees and up to $1 billion in revenue) 17,500 3,850.00 UPK Module not applicable

(over 4K employees and/or over $1 billion in revenue) 35,000 7,700.00 UPK Module nol applicable
PeopleSoft Enterprise UPK eProcurement

(up 1o 4K employees and up lo $1 billien in revenue) 17,500 3,850.00 UPK Module not applicable

(over 4K employees and/or over $1 billion in revenue) 35,000 7,700.00 UPK Module not applicable
PeopleSoft Enterprise UPK Inventory

(up to 4K employees and up to $1 billion in revenue) 35,000 7,700 00 UPK Module not applicable

{over 4K employees and/or over $1 billion in revenue) 70,000 15.400.00 UPK Module not applicable
PeopleSoft Enterprise UPK Order Management

(up to 4K employees and up to $1 billion in revenue) 17,500 3,85000 UPK Module not applicable

(over 4K employees and/or over $1 billion in revenue) 35,000 7,700.00 UPK Modu'e nol applicable
PeopleSoft Enterprise UPK Purchasing

{up to 4K employees and up to $1 billion in revenue) 35,000 7,700.00 UPK Module not applicable

(over 4K employees andlor over $1 billion in revenue) 70,000 15,400.00 UPK Module nol applicable
PeopleSoft Enterprise UPK for Sirategic Sourcing

(up to 4K employees and up to $1 billion in revenue) 17,500 3,850.00 UPK Modu'e not applicable

(over 4K employees and/or aver $1 billion in revenue) 35,000 7,700.00 UPK Module not applicable
PeopleSoft UPK for Supplier Contract Management

(up 1o 4K employees and up to $1 billion in revenue) 8,800 1,936.00 UPK Module not applicable

(over 4K employees and/or over $1 billion in revenue) 17,600 3.872.00 UPK Module not applicable

PeopleSoft Enterprise UPK for Applications Portal

(up to 4K employees and up to $1 billion in revenue) 35,000 7,700.00 UPK Module not applicable
(over 4K employees and/or over $1 billion in revenue) 70,000 15,400.00 UPK Module not applicable
i S : ;;i.
Peop'eSon Enterpnsa UPK for Conlributor Relations
(up to 4K employees and up to $1 billion in revenue) . 17,500 3,850.00 UPK Module nel applicable
{over 4K employees andfor over §1 billion in revenue) 35,000 7.700.00 UPK Module not applicable
PeopleSoft Enlerprise UPK Student Adminisiration
{up to 4K employees and up to $1 billion In revenue) 35,000 7.700.00 UPK Module nol applicable
(over 4K employees and/or aver $1 billion in revenue) 70,000 15,400.00 UPK Module not applicable
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Prices in USA (Dollar)

PeopleSoft Component Global Price List

Component

License Price

dustivity it Gontent Matenals for PéopleTcols.

Peop eSoft UPK for Tesl Framework

(up to 4K employees and up to $1 billion in revenue) 17,500 3,850.00 UPK Modu'e not applicable
(over 4K employees andfor over $1 billien in revenue) 35,000 7,700.00 UPK Module not applicable
lo e (it : 5 ST
PeopleSofl Enterpnse  UPK Fundamenlals ior Campus Selutions
{up to 4K employees and up to $1 billion in revenue) 8,800 1,936 .00 UPK Module not applicable
{over 4K employees and/or over $1 billion in revenue) 17,600 3,872.00 UPK Modu'e nol applicable

PeopleSoft Enterprise UPK Fundamentals for Financials and Supply
Chain Managemenl Software Modules

(up lo 4K employees and up to $1 billion in revenue) 8,800 1,826.00 UPK Modu'e not applicable
(over 4K employees and/or over $1 billion in revenue) 17,600 3,872.00 UPK Module not applicable
PeopleSoft Enterprise UPK Fundamentals for HRMS Software Modules
{up to 4K employees and up to $1 billion in revenue) 8,800 1,836 00 UPK Module nol applicable
{over 4K employees and/or over $1 billion in revenue) 17,600 387200 UPK Module not applicable
PeopleSoft Enterprise UPK Reporting Tools for Campus Solutions
(up o 4K employees and up lo §1 billion in revenue) 17,500 3.850.00 UPK Module nol applicable
{over 4K employees and/or $1 billion in revenue) 35,000 7,700.00 UPK Module not applicable

PeopleSofl Enterprise UPK Reporting Tools for Financials/ESA and
Supply Chain Management Sofiware Modules

(up to 4K employees and up Lo $1 billion in revenue) 17,500 3,850.00 UPK Module not applicable

(over 4K employees and/or over $1 billion in revenue) 35,000 7,700.00 UPK Module not applicable
PeopleSoft Enterprise UPK Reporting Tools for HRMS Software Modules

{up lo 4K emplayees and up lo $1 billion in revenue) 17,500 3,850.00 UPK Module not applicable

{over 4K employees and/or over $1 billion in revenue) 35,000 7,700.00 UPK Module not applicable
PeopleSoft Enlerprise UPK Reporting Tools for PeopleTools

{up lo 4K employees and up to $1 billion in revenue) 35,000 7,700.00 UPK Modu'e not applicable

(over 4K employees andfor over $1 billion in revenue) 70,000 15,400.00 UPK Module not applicable

(8rd Party Brodicts -1
[Mticrofocus « ﬁfﬁmﬁhﬁﬁoﬁﬁiﬁim

Micro Focus International Ltd Net Express COBOL for Windows

1 Named User 16,000 3,520.00 See Supplement not applicable
2 Named Users 28,800 6,336.00 See Supplement not applicable
3 Named Users 40,500 8,910.00 See Supplement not applicable
5 Named Users 65,500 14,410.00 See Supplement not applicable
12 Named Users 115,000 25,300.00 See Supplement not applicable
25 Named Users 172,500 37,950.00 See Supplemenl not applicable
Micro Focus International Ltd Server Express COBOL for UNIXE
1 Named User 16,000 3,520 00 See Supplement not applicable
2 Named Users 28,800 6,336 00 See Supplemenl not applicable
3 Named Users 40,500 891000 See Supplement nol applicable
5 Named Users 65,500 14,410.00 See Supplement not applicable
12 Named Users 115,000 25300.00 See Supplement not applicable
25 Named Users 172,500 37,850.00 See Supplement nol applicable
Micro Focus International Ltd Server Express - Migration from Object COBOL
2 Named Users 23,000 5,060.00 See Supplement not applicable
3 MNamed Users 32,000 7,040.00 See Supplement nol applicable
5 Named Users 52,500 11,550.00 See Supplement not applicable
12 Named Users 92,000 20,240.00 See Supplement not applicable
25 Named Users 138,000 30,360.00 See Supplement nol applicable
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Application User: is defined as an individual authorized by you to use the applicable licensed application programs which are installed on a single server or mulliple servers, regardless
of whether lhe indwidual is actively using the programs at any given time

Employee: is defined as (1) all of your full-time, part-tme, temporary employees, and {ii) all of your agents, conlractors and censuitants who have access to, use, or are lracked by the
programs The quantity of lhe licenses required is delermined by the number of Employees and not the actual number of users. In addition, if you elect to outsource any business
function(s) to another company, the following must be counted for purposes of deermining the number of Employees: all of the company's full-time employees, par-time employees,
temporary employees, agenls, conlractors and consultants that (i) are providing the outsourcing services and (i) have access 1o, use, or are lracked by the programs

Expense Report: is defined as the tolal number of expense reports by Expenses during a 12 month period. You may not exceed Ihe licensed number of expense reporls during any 12
month period

FTE Studeént: is defined as any full-lime student enrolled in your institution and any pari-time student enrolled in your instiution counts as 25% of an FTE Sludenl The definition of ‘full-
time” and "part-lime" s based on your policies for student classification. If the number of FTE Sludents is a fraction, that number will be rounded to the nearest whole number for purposes
of license quantity requirements.

Monitored User is defined as an individual who is monitored by an Analylics program which is installed on a sing'e server or multiple servers, regardless of whether the individua! is
aclively being menitored al any given time

Individual users who are licensed for an Analylics program by either Named User Pius or Application User may nol be licensed by Monitored User.
For the purpose of the Usage Accelerator Analylics program, every user of your licensed CRM Sales application program musl be licensed.

For the purpose of the Human Resources Compensation Analylics program, all of your employees must be licensed

For the purpese of the following Oracle Governance, Risk, and Compliance applicatians: Applicalion Access Controls Governor, Application Access Controls for E-Business Suite,
Configuration Controls Governor, Configuration Conlrols for E-Business Suite, Transaclion Controls Governor, Preventive Contro's Governor, and Govemance, Risk, and Compliance
Controls Suite, the number of Monitored Users is equal to the total number of unique E-Business Suite users (individuals) being monitored by the program(s), as created/defined in the
User Administration function of E-Business Suite. Users of iProcurement and/or Self-Service Human Resources are excluded

For the purpose of lhe following PeopleSoft Enterprise Governance, Risk, and Compliance applications. Application Access Conlrols Governor, Application Access Controls for PeopleSoft
Enterpnise, Configuration Conltrols Governor, and Configuration Controls for PeopteSoft Enterprise, the number of Monitored Users is equal to the total number of unique PeopleSoft
Enterprise (or any other cuslom applications/programs) users (individuals) thal the program monitors.
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DEFINITIONS continued. -

Named User Plus: is defined as an individual authonzed by you lo use the programs which are installed on a single server or muiliple servers, regardless of whether the individual is
aclively using the programs at any given lime. A non human operated device will be counted as a named user plus in addition (o all individuals authorized to use the programs, if such
devices can access the programs. If multiplexing hardware or software (e.g , a TP monilor or a web server product) is used, this number must be measured at the multiplexing front end.
Automated balching of data from computer to compuler is permitied You are respensible for ensuring that the named user plus per processor minimums are maintained for the programs
contained in the user minimum table in the licensing rules section; the minimums lable provides for the minimum number of named users plus required and all aclual users must be
licensed

For the purposes of the following pregrams. Configuration Management Pack for Applications, Syslem Monitoring Plug-in for Hosts, System Manitoring Plug-in for Nen Oracle Databases,
System Monitoring Plug-in for Non Oracle Middleware, Management Pack for Non-Oracie Middleware, Management Pack for WebCenter Suite, Oracle VM Management Pack, and
Provisioning and Palch Automalion Pack, only the users of Ihe program that is being managed/monitored are counled for the purpose of determining the number of licenses required

With respect lo lhe following programs: Load Testing, Load Testing Developer Edition, Load Tesling Acceleralor for Web Services, Load Testing Acceleralor for Siebel, Load Tesling
Accelerator for Oracle E-Business Suite, Load Tesling Accelerator for Oracle Dalabase. Load Tesling Accelerator for Oracle Dalabase, and Load Tesling Acceleralor Application
Development Framework Applications, each emulated human user and non human operated device shall be considered as a virlua! user and shall be counted for the purposes of
determining the number of Named User Plus licenses required

For the purposes of lhe following program Oracle GoldenGate, only (a) the users of the Oracle dalabase from which you capture data and (b) the users of the Cracle dalabase where you
will apply the data must be counted for the purpose of delermining the number of licenses required

For the purposes of the following program Oracle GoldenGate for Non Oracle Database, only (a) the users of the Non Oracle dalabase from which you caplure data and (b) the users of
the Non Oracle database where you will apply the data musl be counted for the purpose of determining the number of licenses required

For the purposes of the following program Oracle GoldenGale for Mainframe, only (a) the users of the dalabase from which you capture data and (b) the users of the dalabase where you
will apply the data mus! be counted for the purpose of determining the number of licenses required

For the purposes of the following program: Oracle GeldenGate for Teradata Replication Services, only (a) the users of the database from which you capture data and (b) the users of lhe
database where you will apply the data must be counted for the purpose of determining the number of licenses required

For the purposes of the following program Cracle Dala Integralor Enterprise Edilion, and Data Integrator Enterprise Edition for Oracle Applicalions, lhe users Lhat are running or
accessing the data lransformation processes must be counted for the purposes of determining the number of licenses required

Processor. shall be defined as a!l processors where the Oracle programs are installed andlor running Programs licensed on a processor basis may be accessed by your internal users
(including agents and contractors) and by your third party users. The number of required licenses shall be determined by multiplying the lotal number of cores of the processor by a core
processor licensing factor specified on Ihe Oracle Processor Core Factor Table which can be accessed at hitp fioracle.com/conlracts. All cores on all mullicore chips for each licensed
program are 1o be aggregated before multiplying by the appropriate core processor licensing factor and all fractions of a number are to be rounded up lo the nexi whole number. When
licensing Oracle programs with Standard Edition One or Standard Edition in the producl name, (with the exception of Java SE Suppert, Java SE Advanced, and Jave SE Suile), a
processor is counled equivalent to an occupied socket, however, in the case of multi-chip modu'es, each chip in the multi-chip modute is counted as one occupied socket

For example, a multicore chip based server with an Oracle Processor Core Factor of 0.25 installed and/or running the pregram {other than Standard Edition One programs or Slandard
Edition programs) on 6 cores would require 2 processor licenses (6 mulliplied by a core processor licensing factor of 25 equals 1.50, which is then rounded up to the nexi whole number,
which is 2). As another example, a multicore server for a hardware platform not specified in the Oracle Processor Core Factor Table insla'led and/or running the program on 10 cores
would require 10 processor licenses (10 mullipled by a core processor licensing factor of 1.0 for ‘All other multicore chips’ equals 10).

For the purposes of the following program Healthcare Transaction Base, only the processors on which Internet Application Server Enterprise Edition and Healthcare Transaclion Base
programs are installed and/or running must be counted for the purpose of delermining Lhe number of licenses required

For the purposes of the follawing programs. iSupport, iStore and Configurator, only the processors on which Inlemet Application Server (Slandard Edition and/or Enterprise Edition) and
the licensed program (e.g , iSupport, iStore and/or Cenfiguralor) are running must be counted for the purpose of determining the number of licenses required for the licensed program,
under these licenses you may a'so install and/or run the licensed program on the processors where a licensed Oracle Database (Slandard Edilion and/or Enterprise Ed/lion) is installed
andfor running

For the purposes of the following programs. Configuration Management Pack for Applications, System Monitoring Piug-in for Hosts, System Monitoring Plug-in for Non Oracle Databases,
System Monitoring Plug-in for Non Oracle Middleware, Management Pack for Non-Oracle Middleware, Management Pack for WebCenler Suile, Ops Cenler Virtualzation Management
Pack, Grid Engine, Oracle VM Management Pack, and, Provisioning and Patch Automation Pack, only the processors on which the program that is being managed/monilored are running
are counted for the purpose of delermning the number of licenses required

For the purposes of the following programs Applicalion Management Suile for Oracle E-Business Suite, Application Management Suile for PeopleSofi, Application Management Suite for
Siebe!, Application Management Suite for JD Edwards EnterpriseOne, all processors on which the middieware andlor database software thal support the respective application program
are running must be counted for the purpose of determining the number of licenses required

For the purposes of lhe following programs: Informatica PowerCenter and PowerConnect Adapters, and Application Adapler for Warehouse Builder for. PeopleSoft, Oracle E-Business
Suile, Siebe!, and SAP, only the processor(s) on which the targel dalabase is running must be counted for the purpose of delermining the number of licenses required

For the purposes of the following programs: Dala Integrator Enlerprise Edition, Data Integrator Enterprise Edition for Oracle Applications, Data Inlegrator and Applicalion Adapter for Data
Integration, and Application Adaplers for Dala Integration,only the procesor(s) where the data transformation processes are executed musl be counled for the purposes of determining the
number of licenses required

For the purposes of lhe following program Audit Vault Collection Agent, only the processors of the database sources from which audit data is collected must be counted for the purpose of
determining the number of licenses required

For the purposes of the following program In-Memory Dalabase Cache, and In-Memory Cashe for Oracle Applications, only the processors on which the Times Ten In-Memory Database
component of the In-Memory Dalabase Cache program is inslalled andfor running must be counted for the purpose of determining the number of licenses required.

For the purposes of the following program Oracle GoldenGate, only (a) the processors running the Oracle database from which you capture dala and (b) the processors running the
Oracle dalabase where you will apply the data must be counled for the purpose of delermining the number of licenses required

For the purposes of 1he following program Oracle GoldenGate for Non Oracle Dalabase, only (a) the processors running the Non Oracle database from which you caplure data and (b} the
processors running the Non Oracle dalabase where you will apply the data must be counted for the purpose of determining the number of licenses required

For the purposes of the following program Oracle GoldenGate for Mainframe, oniy (a) the processors running the database from which you caplure data and (b) the processors running
the database where you will apply the data musl be counted for the purpose of delermining the number of licenses required

For the purposes of the following program Oracle GoldenGale for Teradala Replicalion Services, only (a) the processors running the database from which you caplure dala and (b) the
processors running Lhe database where you will apply the dala must be counted for the purpose of determining the number of licenses required

For the purposes of the following program Dalabase Firewall, only the processors of the database sources which are prolected or monitored mus! be counted for the purpose of
determining the number of licenses required.

UPK Developer: is defined as an indwvidual authorized by you to use the programs which are installed on a single server or muliple servers, regardiess of whether the individual is
actively using the programs al any given lime. UPK Developers may creale, modify, view and interacl with simulations and documentation

UPK Employee: is defined as an active employee of yours (note. The value of these applications is determined by the size of the active employee population and nol the number of
aclual users. Therefore, a'l of your aclive employees musl be included in your order when licensing these applicalions). UPK Employees may view and interact with simulations and
documentation but may not create or modify simulations or documentation

UPK User: is defined as an indidual authonzed by you lo use the programs which are installed on a single server or multiple servers, regard'ess of whether the individual Is actively
using the programs at any given lime. UPK Users may view and interact with simulations and documentalion bul may not create or modify simulations or documentation

UPK Module: is defined as the functiona! software component described in the producl documentation

For a complele list of producls offered by Oracle Corporation, please visil the Oracle eDelivery site:
http ifedetivery.oracle com
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GENERALLICENSINGRULES

TERM DESIGNATION
If your Program License does not specify a lerm, Ihe Program license is perpelual and shall continue un'ess terminated as othenwise provided in the Agreement

5 Year Term: A Program license specifying a 5 Year Term shall commence on \he Effective Date of the order and shall continue for a period of 5 years At the end of the 5 Year
Term the Pregram license shall terminale automalically.

4 Year Term: A Program license specifying a 4 Year Term sha!l commence on the Effecuve Dale of lhe order and shall continue for a period of 4 years. Althe end of the 4 Year
Term the Program license shall terminate automatically -

3 Year Term: A Program license specifying a 3 Year Term shall commence on the Effective Date of lhe order and sha!l conlinue for a period of 3 years. Alihe end of the 3 Year
Term the Program license shall lerminate automalically.

2 Year Term: A Program license specifying a 2 Year Term shall commence on lhe Effeclive Date of the order and shall continue for a period of 2 years At the end of the 2 Year
Term the Program license shall terminate automatically.

1 Year Term: A Program license specifying a 1 Year Term shall commence on the Effeclive Date of Ine order and shall continue for a period of 1 year. At the end of the 1 Year Term
the Program license shall terminate automatically.

Term licensing availabte for all PeopleSoft products The list price for a lerm license is based on a specific percentage of the perpelua! license price. Annual lerms licenses are
available from 1 to 5 years: 1 year - 20% of list; 2 year - 35% of list, 3 year - 50% of list, 4 year 60% of list and 5 year 70% of list. Support for all term licenses is 22% of nel perpelual
fee

Oracle Support Services (OSS) offers the following programs: Software Update License & Support to provide customers with the right lo Oracle product upgrades and 24x7 support of a'l
Oracle products, and Oracle Advanced Customer Support for a menu of additional services designed to provide an enhanced level of support Services may vary by country. For
availability, contact your local Support Sales representative. For a complele description of Oracle Support Services programs, refer to the Sales Support website al

hitp /iwww oracte comv/Support

Software Update License & Support

Software Updates License & Support provides customers wilh the right to product upgrades and 24x7 technical supporl, and is available for five years from Lhe release date of the
product Product upgrades includes upgraded versions of software, maintenance releases and palches. Customers receive direct access Oracle experts for producl-specific
questions about installing and operating Oracle software. Web based supportis provided via OracleMetaLink Features of Metalink include proactive nolifications, cuslomized
home pages, technical libraries and forums, product ife-cycle information, a bug dalabase, and the ability to log technical assistance requests

Support Renewals

Prices shown on this price list are annual fees thal apply to both perpelual and term licenses for firsl year support only. The price of a lechnical support renewal for Software Update

License & Support is the technical support fees paid for the same licenses in the prior year, increased by Lhe Inflationary Adjustment Rale (IAR). For licenses with an actve
Contractual Cap Rate (CCR), support is increased by the lower of the CCR or lhe IAR  In all cases, any va'id technical supporl cap included in a license agreement or ordering
document that govems the icenses, limits the renewal adjustment  For more information on renewal adjustments, contacl your Support Sales representative

Advanced Customer Support

Advanced Customer Support is designed to provide an enhanced leve! of support to Oracie customers. Advanced Cuslomer Support delivers tailored, flexible support solutions built
to meet the cuslomers’ specific business requirements. Advanced Customer Support cuslomers have the flexibility o purchase standard or combine standard services with specific
offerings to provide a full solution

Contacl your local Support Sales representative for Advanced Customer Support information and pricing

Incident Server Support Packages
Incident Server Support Packages provide incident-based web support for the following limited producl sels:
- Oracle Database Server Support Package (2,300 USA (Dollar) for 10 incidents on one server)
Oracle Database Enterprise Edilion, Oracle Database Standard Edilion, Standard Edilion One, Partitioning, Rea! Application Clusters, Advanced Compression
Oracle Application Server Supporl Package (1,160 USA (Detlar) for 10 incidents on one server).
Internet Application Server Enterprise Edition, Internet Application Server Standard Edition, Internet Application Server Java Edition

With the purchase of Incident Server Support Packages, cuslomers receive access lo OracleMelaLink , which provides 24x7 web-based lechnica support, including web-based
Technical Assistance Requesis

Customer Support Services Policies and Definitions
The complete policy can be found in the Technical Support Palicies at http:/iwww. oracle comysupport

Extended Support

Gustomers with current Software Updates, License & Support can support Lheir product for a further 3 years, pasl lhe inital 5 years from the general availability date of the product,
by purchasing Extended Support Extended Support fees are applied lo the desupported Oracle programs only. Extended Support fees consist of the prior year's fee for Software
Updates & Support plus the applicable renewal adjustment, plus an additional fee based on the year. Additional fees are as follows:

Year 6 after product release: 10% of current year's Software Update License & Supporl
Year 7 after product release: 20% of current year's Software Update License & Support
Year 8 after product release: 20% of current year's Software Update License & Support

Extended Support offers the following

Updates, fixes and secunity aleds

Tax, legal and regulatory updales
Upgrade scripts

Technical support

Major product and technology releases

Sustaining Support

Sustaining Support offered in years 9 and beyond provides technical support—i.e., access to Oracle’s online and call-cenler support—and rights lo future products for as long the
customer is purchasing support Suslaining support is charged as per renewal pricing, found in the “Support Renewals" section above

Suslaining Support provides

Technical Support

Access lo MetalLin¥/Cuslomer Connection
Major product and technology releases
Pre-exisling fixes
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Oracle offers complete app!icalion, dalabase, and hardware managemenl services, which can help lower a customer's IT mantenance costs and increase support resolutian time.

Administration Services
Administraton Services are system administration, application technelogy management and monitoring activities provided remalely by Oracle for licensed Cracle programs
Administration Services are contracted on yearly terms, the biling is annual in advance.

Computer and Administration Services

Computer Services must be sold together with Administration Services Computer and Administration Services are systemn administration, application lechnology management, and
monitoring activities for licensed Oracle programs that are provided by Oracle from a data center hosting facility to which the customer has remote applications access. Computer
and Administration Services are contracted on yearly lerms, the billing is annual in advance
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All Business Intelligence Technology products are listed only on the Oracle Technology Global Price List, including prerequisites.

Enterprise Performance Management Applications

Hyperion Financial Close Suite
Option: Hyperion Disclosure Management for Oracle Hyperion
Financial Close Suile
Option: Hypericn Data Relationship Management for Oracle
Hyperion Financial Close Suile

Hyperion Dala Relationship Steward

Hyperion Enterprise Planning Suite
Option: Hyperion Financial Data Quality Management for Oracle
Hyperion Enterprise Planning Suile
Option: Crystal Ball Enlerprise Performance Management for Oracle
Hyperion Enterprise Planning Suite
Option: Hyperion Data Relationship Management for Oracle
Hyperion Enterprise Planning Suile

Hyperion Dala Relationship Steward

GrforAN: giiient Standatons Produic
Hyperion Financial Management Plus

Hyperion Financial Close Management
Hyperion Disclosure Management

Hyperion Planning Plus

Hyperion Public Sector Planning and Budgeting
Hyperion Profitability and Cost Management
Hyperion Performance Scorecard Plus
Hyperion Strategic Finance

Hyperion Strategic Finance for Banking
Hyperion Enterprise

Hyperion Financial Data Quality Management
Option: Hyperion Financial Data Quality Management Adapter
for Financial Management
Option: Hyperion Financial Data Quality Management Adapter Suite
Oplion: Hyperion Financial Data Quality Management ERP Source
Adapter for SAP

Hyperion Financial Data Quality Management for Hyperion Enterprise
Option: Hyperion Financial Dala Quality Management Adapter Suite

Hyperion Data Relationship Managemenlt
Oplion: Hyperion Data Relationship Management Read Only Access
Hyperion Data Relalionship Steward

(U Prad eIy it
User Productivity Kit
User Productivity Kit
User Productivity Kit
User Produclivity Kit Professional
User Productivity Kil Professional
User Productivity Kit Professional

L Ent 111 ppllcatl

ser Productivity Kil for Hyperion Financial Management Plus
(up to 4K employees and up te $1 billion in revenue)

(over 4K employees andfor over $1 billion in revenue)

u

User Productivity Kit for Hyperion Planning Plus
{up to 4K employees and up to $1 billion in revenue)
(over 4K employees and/or over $1 billion in revenue)

License Price

14,895
2,000

5,000
5,800

9,995
2,500

1,500

5,000
5,800

5,200
5,000
10,000
3,600
2,000
25,000
800
24,500
8,100
2,900

2,900
600
600
600

2,300
600

16

5,800

17,500
60
30
25,000
80
40

35,000
70,000

35,000
70,000

3,298.90

440.00

1,100,00
1,276.00

2,198.80
550.00

330.00

1,100.00
1,276.00

1,144.00
1,100.00
2,200.00
770.00
440.00
5,500.00
176.00
5,380.00
1,782.00
638.00

638.00
132.00

132.00

132.00
506.00
132.00

3.52
0.88
1,276.00

3,850.00
13.20
6.60
5,500.00
17.60
8.80

7,700.00
15,400.00

7,700.00
15,400.00

Application User
Application User

Application User

Application User

Applicalion User
Application User

Application User

Application User
Application User

Application User
Applicalion User
Application User
Application User
Application User
Application User
Application User
Application User
Application User
Application User

Application User
Application User

Application User

Application User
Application User
Application User

Record
Record
Application User

UPK Developer
UPK User
UPK Employee
UPK Developer
UPK User
UPK Employee

UPK Module
UPK Module

UPK Module
UPK Module

Prices in USA (Dollar)

Application-Specific Full-Use (ASFU) pricing and licensing is not available for Business Intelligence Application Products, unless specifically provided for in
a valid Oracle distribution agreement effeclive prior fo August 2, 2007.

50
50

50

50
50

50

50

25
50
15
25
25
10
25

10
25
25
25
25
25

25
25

20,000
20,000

50
500

50
500

not applicable
nol applicable

nol applicable
not applicable
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Oracle Business Intelligence Applications, Fusion Edition (Siebel Analytics-based products)

Please check the Oracle Business Intelligence Applications Price List Supplement for prerequisite product information.
All Business Intelligence Technology products are listed only on the Oracle Technology Global Price List, including prerequisiles.

The products in the vertical content sections are intended for use only with Siebel CRM applications.

Prices in USA (Dollar)

Application-Specific Full-Use (ASFU) pricing and licensing is not available for Business Intelligence Application Products, unless specifically provided for in

a valid Oracle distribution agreement effective prior to August 2, 2007. s

License Price

Bl tlon - CRI HEa e i

Sales Analylics, Fusion Edilion 5,800 1,276.00
Service Analylics, Fusion Edition 5,800 1,276.00
Contact Center Telephony Analytics, Fusien Edition 5,800 1,276.00
Marketing Analylics, Fusion Edition 5,800 1,276.00
Price Analytics 5,800 1,276.00
Partner Analylics, Fusion Edition 5,800 1,276.00

Loyalty Analyti ) 20,000 4,400.00

P28 ﬁ RIS — Lt == oL 2 =Lt =
Supply Chain and Order Management Analylics, Fusion Edition 5,800 1,276.00
Financial Analytics, Fusion Edition 5,800 1,276.00
Procurement & Spend Analytics, Fusion Edition 5,800 1,276.00
Project Analytics 5,800 1,276.00
Human Resources Analylics, Fusion Edition 5,800 1,276.00
pplications forOracle Data Inte

Supply Chain and Order Management Analytics for Oracle Data Integrator 5,800 1,276.00
Financial Analytics for Oracle Data Integrator 5,800 1,276.00
Financial Analylics for SAP 5,800 1,276.00
Proecurement & Spend Analytics for Oracle Data Integrater 5,800 1,276.00
Human Resources Analytics for Oracle Data Integrator 5,800 1,276.00
Bi Applications, Fusion Edition = Tefeco! Gy
Telecom Sales Analytics Fusion Edition 5,800 1,276.00
Telecom Service Analytics Fusion Edition 5,800 1,276.00
Telecom Marketing Analytics Fusion Edition - 5,800 1,276.00
Finance Sales Analylics Fusion Edition 5,800 1,276.00
Finance Service Analytics Fusion Edition 5,800 1,276.00
Finance Marketing Analytics Fusion Edition 5,800 1,276.00
Finance Relail Analytics Fusion Edition 5,800 1,276.00
Finance Institutional Analytics Fusion Editicn 5,800 1,276.00
Financial Services Profitability Analylics 5,800 1,276.00
_Fi' ial Services Asset Liability Management Analytics 11,500 2,630.00
Insurance Sales Analylics Fusion Edition 5,800 1,276.00
Insurance Service Analytics Fusion Edition 5,800 1,276.00
Insurance Marketing Analytics Fusion Edition 5,800 1,276.00
Insurance Pariner Manager Analytics Fusion Edition 5,800 1,276.00
‘:‘F&‘ Caliie, I LML 110 A 4N E L
Pharma Sales Analytics Fusion Edilion 5,800 1,276.00
harma Mrke' lylics ion Eiio 5,800 1,276.00
Bl ; sl

nsumer Goods Tra 5,800 1,276.00
Bl Applications, j I
Case Management Analytics Fusien Edition 5,800 1,276,00
Oracle Real-Time Decisions Base App |clicn 57,500 12,650.00
Oracle Real-Time Decisions for Siebel Intelligent Offer Generation 1,800 396.00
Oracle Real-Time Decisions for Siebel E-Commerce 57,500 12,650.00

Application User
Application User
Application User
Application User

Application User
Application User

100K Member Records

Application User
Application User
Application User
Application User
Application User

Application User

Application User
Applicalion User

Application User

Application User

Application User
Application User
Application User

Application User
Application User
Application User
Applicalion User
Application User
Application User
Application User

Application User
Application User
Application User
Applicalion User

Application User
Application User

Application User

Application User
Processor

Application User
Processor

25
25
25
25
25
25

25
25
25
25
100

25

25
25

25

100

25
25
25

25
25
25
25
25
50
25

25
25
25
25

25
25

25

25

25
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Prices in USA (Dollar)
Oracle Business Intelligence Applications - Standalone

The product below is a standalone Business Intelligence Application and does not work in conjunction with the Oracle Business Intelligence Application
Product Family.
All Business Intelligence Technology products are listed only on the Oracle Technology Global Price List, including prerequisites.

License Price

Compensated
Individual

250 55.00 10
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IDEFINITIONS |
Application User: is defined as an ind ized by you tc use the applicable licensed application pregrams which are installed on a single server or on mulliple
servers regardless of whether the individual is aclively using the programs at any given time. If you license the Oracle Self Service Work Request option in conjunction with
Oracle Enterprise Asset Management, you are required to maintain licenses for the equivalent number of Application Users licensed and you are granted unlimited access to
initiate work requests, view work request status and view scheduled completion dates for your entire employee population. Applicalion Users licensed for Oracle Order
Management are allowed to manually enter orders directly into the programs but any orders entered electronically from other sources must be licensed separately. For Oracle
Sourcing, Oracle iSupplier Portal, and Oracle Services Procurement programs, use by your external suppliers is included with your application user licenses.

Compensated Individual: is defined as an individual whose compensation or cempensation calculations are generated by the programs. The term Compensated Individual
includes, but is not limited to, your employees, conlraciors, refirees, and any other Person.

Computer: is defined as the computer on which the programs are installed. A Computer license allows you {o use the licensed program on a single specified computer. |

Employee: is defined as all of your full-time, part-time, temporary employees and all of your agents, contractors and consultants. The quantity of the licenses required it
determined by the number of Employees and not the actual number of users. In addilion, if you elect to oulsource any business function(s) to another company, all of the
company's full-time, part-time, temporary employees and agents, contractors and consultants that are providing the outsourcing services for you musi be counted for the
purposes of determining the number of Employees.

Member Record: is defined as each unique customer loyalty program Member Record managed by the program. 100k Member Records shall mean one hundred
thousand Member Records.

Processor: shall be defined as all processors where the Oracle programs are installed andfor running. Programs licensed on a processor basis may be accessed by your
internal users (including agents and contractors) and by your third party users. The number of required licenses shall be determined by multiplying the total number of cores
of the processor by a core processor licensing factor specified on the Oracle Processor Core Factor Table which can be accessed at hilp://oracle.com/contracts. All cores
on all mullicore chips for each licensed program are to be aggregated before multiplying by the appropriate core processor licensing factor and all fractions of a number are
to be rounded up to the next whole number. When licensing Oracle programs with Standard Edition One or Standard Edition in the product name, a processor is counted
equivalent to an occupied socket; however, in the case of multi-chip modules, each chip in the multi-chip module is counted as one occupied socket.

For example, a multicore chip based server with an Oracle Processor Core Faclor of 0.25 installed and/or running the program (other than Standard Edilion One programs

or Standard Edilion programs) on 6 cores would require 2 processor licenses (6 multiplied by a core processor licensing factor of .25 equals 1.50, which is then rounded up

to the next whole number, which is 2). As another example, a mullicore server for a hardware platform not specified in the Oracle Processor Core Facter Table installed

andfor running the program on 10 cores would require 10 processor licenses (10 multiplied by a core processor licensing factor of 1.0 for 'All other multicore chips' equals ‘

10). .
|
|

For the purposes of the following program: Healthcare Transaction Base, only ihe processors on which Internet Application Server Enterprise Edition and Healthcare
Transaction Base programs are installed andfor running must be counted for the purpose of determining the number of licenses required.

For the purposes of the following programs: iSupport, iStore and Configurator, only the pracessors on which Internet Application Server (Standard Edition and/or Enterprise |
Edition) and the licensed program (e.g., iSupporl, iStore and/or Configurator) are running must be counted for the purpose of determining the number of licenses required
for the licensed program; under these licenses you may also install and/or run the licensed program on the processors where a licensed Oracle Database (Standard Editio |
and/or Enterprise Edition) is installed and/or running. |

For the purposes of the following programs: Configuration Management Pack for Applications, System Monitoring Plug-in for Hosts, System Monitoring Plug-in for Non
Oracle Databases, System Monitoring Plug-in for Non Oracle Middleware, Management Pack for Non-Oracle Middleware, Management Pack for WebCenter Suite, and, |
Provisioning and Patch Automation Pack, only the processors on which the program that is being managed/monitored are running are counted for the purpose of

determining the number of licenses required.

For the purposes of the following programs: Applicalion Management Pack for Oracle E-Business Suite, Application Change Management Pack for Oracle E-Business
Suite, Application Management Pack for Siebel, Application Management Pack for JD Edwards EnterpriseOne and Application Management Pack for PeopleSoft, all [
processars on which the middleware andfor database software that support the respective application program are running must be counted for the purpose of determining [
the number of licenses required.

For the purposes of the following programs: Dala Integrater Enterprise Edition, Data Integrator and Application Adapter for Data Integration, Informatica PowerCenter and
PowerConnect Adapters, Application Adapters for Data Integration, and Application Adapter for Warehouse Builder for; PeopleSoft, Oracle E-Business Suite, Siebel, and
SAP, only the processor(s) on which the target database is running must be counted for the purpose of determining the number of licenses required.

For the purposes of the following program: Audit Vault Colleclion Agent, only the processors of the database sources from which audit data is collected must be counted for
the purpose of determining the number of licenses required.

For the purposes of the following program: In-Memory Database Cache, only the processors an which the Times Ten In-Memory Dalabase component of the In-Memory
Database Cache program is installed and/or running must be counted for the purpose of determining the number of licenses required.

For the purposes of the following program: Oracle GoldenGale, only (a) the processors running the Oracle database from which you capture data and
(b) the processors running the Oracle database where you will apply the data must be counted for the purpose of determining the number of licenses required.

For the purposes of the following program: Oracle GoldenGate for Non Oracle Database, only (a) the processors running the Non QOracle database from which you capture dal
and (b) the processors running the Non Oracle database where you will apply the data musl be counted for the purpose of determining the number of licenses required.

For the purposes of the following program: Oracle GoldenGate for Mainframe, cnly (a) the processors running the database from which you capture data and (b) the
processors running the database where you will apply the data musi be counted for ihe purpose of determining the number of licenses required.

This document is the property of Oracle Corporation. Any reproduction of this document in part or in whole is strictly prohibited. For
educational purposes only. Subject to change without notice.



Record: The Customer Hub B2B is a bundle thal includes two components, Siebel Universal Customer Master B2B and Oracle Customer Data Hub. For the purposes of
the Customer Hub B2B application, record is defined as the total number of unique customer database records stored in the Customer Hub B2B application (i.e., stored in a2
component of Customer Hub B2B). A customer database record is a unique business entily or company record which is stored as an account for the Siebel Universal
Customer Master B2B product or as an organization for the Oracle Cuslomer Data Hub product.

The Customer Hub B2C is a bundle that includes two components, Siebel Universal Customer Master B2C and Oracle Customer Data Hub. For the purposes of the
Cuslomer Hub B2C application, record is defined as the lolal number of unique customer database records stored in the Customer Hub B2C applicaticn (i.e., stored ina
component of Customer Hub B2C). A customer database record is a unique consumer (i.e., physical person) record which is stored as a contact for the Siebel Universal
Cuslomer Master product or as a person for the Oracle Customer Dala Hub product.

The Product Hub is a bundle that includes two components, Siebel Universal Product Master and Oracle Producl Information Management Data Hub. For the purposes of
the Product Hub application, record is defined as the total number of unique product database records stored in the Product Hub application (i.e., stored in a component of
Product Hub). A product database record is a unique product component or SKU stored in the MTL_SYSTEM_ITEMS table with an active or inactive slatus and does not
include any instance items (i.e. *-star items) or crganization assignments of the same item.

For the purposes of the Case Hub program a record is defined as the tolal number of unique case database records that may be stored in the Case Hub application.. A
case database record is a unique request or issue requiring investigation or service stored in S_CASE table with an active or inactive slalus.

For all application programs licensed as record, please see the application licensing prerequisites as specified in the Applications Licensing Table which may be accessed
at _http:/joracle.com/coniracts for the grant and restrictions of the underlying Oracle technology.

For the Hyperion Data Relaticnship Management program, a record is defined as the unique occurrence of any business object or master data construct thal you choose fo
manage within the program. Records may describe any number of enterprise information assels, commonly referred to as base members, including but not limited to cost
centers, ledger accounts, legal entilies, organizalions, producls, vendors, assets, locations, regions or employees. Additionally, a record may also be a summary object,
commonly referred to as a rollup member, that either summarizes base members or describes hierarchical information associated with underlying base members. Records
represent unique occurrences and they do not include any duplicales or shared references that may be essential for master data management purposes.

UPK Developer: is defined as an individual authorized by you to use the programs which are installed on a single server or multiple servers, regardless of whether the
individual is actively using the programs at any given lime. UPK Developers may create, modify, view and interact with simulations and decumentation.

UPK Employee: is defined as an active employee of yours. (note: The value of these applications is determined by the size of the active employee population and not the
number of aclual users. Therefore, all of your active employees must be included in your order when licensing these applications). UPK Employees may view and interact
with simulations and documentation but may not create or modify simulations or documentation.

UPK Module: is defined as the functional software component described in the program documentation.

UPK User: is defined as an individual authorized by you fo use the programs which are installed on a single server or mulliple servers, regardless of whether the individual
is actively using the programs at any given time. UPK Users may view and interact with simulations and documentation but may not create or medify simulations or
documentation.

$B in Total Assets: is defined as one billion US dollars (inser equivalent amount of local currency in these parens using the corporate treasury exchange rate found on
esource. Check hitp://esource.oraclecorp.com License>Pricing>Price List>Exchange Rates) of your lalest published or internally available "Total Asset Value" defined per
GAAP policies as disclosed in your annual repert and/or regulatory filings

For a complete list of producls offered by Oracle Corporation, please visit the Oracle eDelivery sile:
hitp:/fedelivery.oracle.com
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;O_R‘ACLE_SUPPOB'I'_ S__E_RVICES} SiEEa 5 = =
Oracle Support Services (0SS) offers the following programs: Software Update License & Support to provide customers with the right to Oracle product upgrades and 24x7
support of all Oracle products, and Oracle Advanced Customer Support for a menu of additional services designed 1o provide an enhanced level of support. Services may
vary by country. For availability, contact your local Support Sales representative. Fora complete description of Oracle Support Services programs, refer to the Sales

Support website at hilp:/iwww.oracle.com/Suppor

Software Update License & Support
Software Updates License & Support provides customers with the right fo product upgrades and 24x7 technical support, and is available for five years from the releast
dale of the product. Product upgrades includes upgraded versions of software, maintenance releases and palches. Customers receive direct access Oracle experis for
product-specific questions about installing and operaling Oracle software. Web based support is provided via OracleMetalink. Features of MetaLink include proactive
notifications, customized home pages, technical libraries and forums, producl life-cycle information, a bug database, and the ability to log technical assistance requests.

Support Renewals
Prices shown on this price list are annual fees that apply to both perpetual and term licenses for first year support only. The price of a technical support renewal for
Software Update License & Support is the technical support fees paid for the same licenses in the prior year, increased by the Inflationary Adjustment Rale (AR). For
licenses with an aclive Contraclual Cap Rate (CCR), support is increased by fhe lower of the CCR or the IAR. Oracle uses two different renewal adjustments: the
Inflationary Adjustment Rate (JAR) and the Local Renewal Adjusiment (LRA). Support for all licenses is adjusted by the greater of the LRA or the IAR. In all cases, any
valid technical support cap included in a license agreement or ordering document that governs the licenses, limits the renewal adjusiment. For more informalion on
renewal adjustments, contact your Support Sales representative.

Advanced Customer Support
Advanced Customer Support is designed to provide an enhanced level of support fo Oracle customers. Advanced Customer Support delivers tailored, flexible support
solutions buill to meet the customers' specific business requirements. Advanced Customer Support cuslomers have the flexibility to purchase standard or combine
standard services with specific offerings to provide a full solution.

Conlact your local Support Sales representative for Advanced Customer Support informalion and pricing.

Incident Server Support Packages
Incident Server Support Packages provide incident-based web support for the following limited product sets:
Oracle Dalabase Server Support Package (2,300 USA (Dollar) for 10 incidents on one server).
Oracle Database Enlerprise Edition, Oracle Database Standard Edition, Standard Edition One, Parlitioning, Real Application Clusters
Oracle Application Server Support Package (1,150 USA (Dollar) for 10 incidents on one server):
Internet Application Server Enterprise Edilion, Internet Application Server Standard Edition, Internet Applicalion Server Java Edition

With the purchase of Incident Server Support Packages, customers receive access o OracleMelaLink, which provides 24x7 web-based technical support, including
web-based Technical Assistance Requests.

Customer Support Services Policies and Definitions
The complete policy can be found in the Technical Support Policies al hitp://www.oracle.com/support

Extended Support
Customers with current Software Updates, License & Support can support their product for a further 3 years, past ihe initial 5 years from the general availability dale o

the product, by purchasing Extended Support. Extended Support fees are applied to the desupported Oracle programs only. Extended Support fees consist of the prior
year's fee for Software Updates & Support plus the applicable renewal adjustment, plus an additional fee based on the year. Additional fees are as follows:

Year 6 after product release: 10% of current year's Software Update License & Support

Year 7 after product release: 20% of current year's Software Update License & Suppor

Year 8 after product release: 20% of curreni year's Software Update License & Support

Exlended Suppor offers the following:
Updates, fixes and security aleris
Tax, legal and regulatory updates
Upgrade scripls
Technical supporl
Major product and technology releases
Sustaining Support
Sustaining Support offered in years 9 and beyond provides technical support—i.e., access to Oracle's online and call-center suppert—and rights to fulure products for at
long the customer is purchasing support. Sustaining support is charged as per renewal pricing, found in the "Support Renewals” seclion above.

Suslaining Support provides:
Technical Support
Access to MetaLink/Customer Conneclion
Maijor product and technology releases
Pre-existing fixes

A o A
|ORAGLEGNDEMAN
Oracle offers complete applicatio
time.

nagement services, which can help lower a customer's IT maintenance cosls and increase support resolution

Administration Services
Administration Services are system administration, applicalion technology management and monitoring activities provided remolely by Oracle for licensed Oracle
programs. Administration Services are conlracted on yearly terms; the billing is annual in advance.

Computer and Administration Services
Computer Services must be sold together with Administration Services. Computer and Administration Services are system administration, application technology
management, and monitoring aclivities for licensed Oracle programs thal are provided by Oracle from a data center hosting facility to which the customer has remote
applications access. Computer and Adminisiration Services are contracted on yearly terms; the billing is annual in advance.
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Siebel CRM Pricing Prices in USA (Dollar)

Siebel Pricing and Quoting Notes
Siebel App[[caﬂons ship with two technology options. that customars salect wa eDelivery. The standard option is Siebhel Business
App!lcatrons Thls is based on the SIA réposltcry Arl new customers must select this standard optlon. ;

The. second media package. SEA, is oﬁemd fo' 'exlating cust mers of the SEA reposltory Existrng SEA (aka HOR) customars can
upgrade existing. daploymanm to the. nawost ‘*ropgélto ny exlstlng cuatumar on the SEA repository may hpgrade to the SIA.
; : reposltory they choose _to‘(no cost), hut thay do nothaveto. : e

~ Note: the € [A"rgppsigory 5 S,EA + In_d__ustrigs soit _ls a superset. -

For each Employee user, Siebel modules must be licensed at the same level or less then the Siebel base application. For Example, if the
customer licensed 100 Siebel CRM Base, then Siebel Contracts must have a quantity of 100 or less--not more then 100. This rule applies only
to modules using the Application User metric.

Customers using the Siebel SEA repository DO NOT have the industry options available to them. Only the Siebel CRM Base and Siebel CRM
options are available in the SEA repository. Customers wishing to use Siebel industry functionality must first move to the Siebel SIA repository.
Which they may do without triggering a licensing migration or any additional purchase.

This document is the property of Oracle Corporation. Any reproduction of this document in part or in whole is strictly prohibited.
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Siebel CRM Pricing ' Prices in USA (Dollar)

Siebel CRM Applications
Siebel CRM Applications Pricing
Siebel Base Applications

Every Siebel customer must license, at a minimum, one Siebel CRM Base Application. Typically, each employee user of Siebel applications
requires a base. Start by selecting the Siebel CRM Base for each Siebel user. All users requiring a base must license the Siebel CRM Base. Then,
if the customer requires industry specific functionality, select the industry base option(s) that most appropriately meet customer needs. Note that if
the customer requires an industry solution, all users must have an industry base option {exceptions require HQAPP approval).

License Price

Siebel Base Applications

Siebel CRM Base 3,750 825.00 Application User
Siebel Communications, Media and Energy CRM Base Oplion 400 88.00 Application User
Siebel Financial Services CRM Base Option 400 88.00 Application User
Siebel Life Sciences CRM Base Option 400 88.00 Application User
Siebel Manufacturing CRM Base Option 400 88.00 Application User
Siebel Distribution CRM Base Option 400 88.00 Application User
Siebel Public Sector CRM Base Option 400 88.00 Application User

Siebel Public Sector applcations are on Conlrolled Availability due to Ihe release of v8.2 and require approval prior to quoting. Review the Siebel Controlled Availability section on eSource al
hitp ffeseurce.oractecomp com > Home > Controlled Availability Sales Questions If you are an Oracle parner, contact your Oracle PRN Representative for addtional information.

Siebel CRM Tools and Servers

Siebel Tools 20,000 4.400.00 Application User
Siebel Test Automation Interfaces 5,800 1,276.00 Application User
Siebel Web Ul Dynamic Developer Kit 5,800 1,276.00 Application User
Siebel Server Extensions for UNIX 1,150 253.00 Computer

This document is the property of Oracle Corporation. Any reproduction of this document in part or in whole is strictly prohibited.
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Siebel CRM Pricing Prices in USA (Dollar)

Siebel CRM Applications Pricing
Siebel CRM - Employee Applications

All modules, except those in the "Applications Not Requiring CRM Base" section, require a Siebel CRM Base--see the price list supplement for
detailed requirements on each module. All customers can add CRM modules to their solution--including Industry users. There are some modules
that have an industry specific version. When a customer licenses an industry base option check that industry module section for a replacement. The
industry specific module should be quoted in place of the CRM version, e.g. if the customer licensed the Communications, Media & Energy base
option and they wanted contracts functionality, they should license Siebel CME Contracts and not Siebel Contracts.

License Price

Siebel CRM General

Siebel Advanced Market Development Funds 500 110.00 Application User
Siebe! Anywhere 200 44.00 Application User
Siebel Client Sync 85 18.70 Application User
Siebel Server Sync - Microsoft Exchange Server 120 26.40 Application User
Siebel Content Publishing 120 26.40 Application User
Siebel Conlracls 700 164.00 Application User
Siebel CRM Desktop 300 66.00 Application User
Siebel CTI 200 44.00 Application User
Siebel Customer Content 350 77.00 Application User
Siebel Data Quality 120 26.40 Application User
Siebel Employee Self-Service 120 26.40 Application User
Siebel Events Manager 350 77.00 Application User
Siebel Forecasting 300 66.00 Application User
Siebel Handheld 575 126.50 Application User
Siebel HelpDesk Online 60 13.20 Application User
Siebel Lead Management 230 50.60 Application User
Siebel Mobile Sales Assistant Data Access 575 126.50 Application User
Siebel Mobile Connector 300 66.00 Application User
Siebel Partner Manager 500 110.00 Application User
Siebel Remote Client 300 66.00 Application User
Siebel Signalure Capture Tool 60 13.20 Application User
Siebel Smart Answer Conneclor 200 44.00 Applicalion User
Siebel SmartScript 300 66.00 Application User
Siebel Store-and-Forward Messaging 120 26.40 Application User
Siebel Territory Management 575 126.50 Application User
Siebel Time and Expense Reporting 120 26.40 Application User
Siebel Wireless 575 126.50 Application User
Siebel Connector for Satmetrix Exchange 60 13.20 Application User
Siebel CRM Customer Order Management

Siebel Advisor 1,600 352.00 Application User
Siebel Configurator Administration Server 115,000 25,300.00 Computer
Siebel Configurator Runtime 2,200 484.00 Application User
Siebel Customer Order Management Administration Server 230,000 50,600.00 Customer
Siebel Customer Order Management Administrator 5,800 1,276.00 Application User
Siebel Deal Management 3,495 768.90 Application User
Siebel Dynamic Catalog 1,000 220.00 Application User
Siebel Dynamic Pricer 1,400 308.00 Application User
Siebel Quote and Order Caplure 1,150 253.00 Application User
Siebel Quotes 460 101.20 Application User
Siebel CRM Sales

Oracle Business Approvals Conneclor for Sales Managers 350 77.00 Application User 25
Siebel Enterprise Selling Process (ESP) 200 44.00 Application User
Siebel Portfolio Management Process (PMP) 200 44.00 Application User
Siebel Proposals and Presentations 400 88.00 Application User
Siebel Target Account Selling (TAS) 200 44.00 Application User
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Siebel CRM Pricing ‘ Prices in USA (Dollar)

License Price

Siebel CRM Service

Siebel Asset Management 350 77.00 Application User
Siebel Change Management 230 "50.60 Application User
Siebel Email Response 800 176.00 Application User
Siebel Field Service 575 126.50 Application User
Siebel HelpDesk Option 500 110.00 Application User
Siebel Quality Management 300 66.00 Application User
Siebel Smart Answer for Service 1,050 231.00 Application User
Siebel CRM Field Service

Siebel Barcode 120 26.40 Application User
Siebel Logistics Manager 300 66.00 Application User
Siebel Preventive Maintenance 200 44.00 Application User
Siebe! Repair 200 44,00 Application User
Siebel Scheduling 400 88.00 Application User
Oracle Real-Time Scheduler 2,650 583.00 Field Resource 40

Siebel CRM Marketing Automation

Siebel Campaign Management 2,530 556.60 Application User
Siebel Email/Web Offer Designer 175 38.50 Application User
Siebel Email Marketing Server 115,000 25,300.00 Computer
Siebel Marketing Resource Manager 230 50.60 Applicalicn User
Siebel CRM Marketing Server

Siebel Marketing Server - up to 500,000 records 172,500 37,950.00 Computer
Siebel Marketing Server - up to 1,000,000 records 230,000 50,600.00 Computer
Siebel Marketing Server - up to 3,000,000 records 316,500 69,630.00 Computer
Siebel Markeling Server - up to 5,000,000 records 402,500 88,550.00 Computer
Siebel Marketing Server - up to 10,000,000 records 490,000 107,800.00 Computer
Siebel Marketing Server - unlimited records 575,000 126,500.00 Computer

Siebel CRM Loyalty

Siebel Loyalty Engine Standard Edition 46,000 10,120.00 100K Member Records 5
Siebel Loyalty Engine Multi-Partner Edition 105,000 23,100.00 100K Member Records 5
Siebel Loyalty In-Store Engine 115 25.30 Retail Register 500
Siebe! Loyally Manager 1,150 253.00 Application User
Siebel Loyalty Member Services Representative 575 126.50 Application User

Siebel CRM Warranty

Siebel Warranty Claims 1,500 330.00 Application User 10
Siebel Warrantly Validation Server 100,000 22,000.00 Computer 2
Siebel Warranty Processing 3,000 660.00 1,000 Claims

Siebel Warranty Management Administrator 25,000 5,500.00 Application User 2
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Siebel CRM Pricing Prices in USA (Dollar)

Siebel CRM Applications Pricing
Siebel CRM - Employee Applications Not Requiring a Base
te that while these modules do not require a base application for the individual user, the customer must license some number of base applicatior.

Siehel CRM Not Requiring a Base - General
Oracle Contact Center Anywhere

per Application User 2,900 638.00 Application User

per 1K Transactions 185 40.70 1K Transactions
Siebel Content Publishing 120 26.40 Application User
Siebel Customer Content 350 77.00 Application User
Siebel Handheld Stand Alone 1,150 253.00 Application User
Siebel HelpDesk 1,150 253.00 Applicalion User
Siebel CRM Not Requiring Base - Marketing and Loyalty
Siebel Loyally Service Agent Console 2,700 594.00 Application User
Siebel Segment Manager Stand Alone 2,900 638.00 Application User
Siebel CRM Not Requiring Base - Customer Order Management
Siebel Configurator Administration Server 115,000 25,300.00 Computer
Siebel Customer Order Management Administration Server 230,000 50,600.00 Customer
Siebel Order Validation Engine 0.2300 0.0500 Electronic Order Line

Siebel CRM Not Requiring Base - HelpDesk

Siebel Asset Management 350 77.00 Application User
Siebel Change Management 230 50.60 Application User
Siebel HelpDesk Online 60 13.20 Application User

This document is the property of Oracle Corporation. Any reproduction of this document in part or in whole is strictly prohibited.
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Siebel CRM Pricing Prices in USA (Dollar)

Siebel CRM Applications Pricing

Siebel CRM - Customer Applications
The Siebel CRM Customer Applications are available, and may only be used by, customers of a Siebel customer.

License Price

Siebel CRM Self-Service

Siebel E-Commerce 345,000 75,900.00 Processor 2
Siebel E-Support 172,500 37,950.00 Processor 2
Siebel Configurator Runtime for E-Commerce 115,000 25,300.00 Processor 2
Siebel Dynamic Pricer for E-Commerce 57,600 12,650.00 Processor 2

Siebel CRM Customer Portal

Siebel eCustomer 172,500 37,950.00 Processor
Siebel eSales 115,000 25,300.00 Processor
Siebel eService 57,500 12,650.00 Processor
Siebel Web Marketing 34,500 7,590.00 Processor
Siebel Loyalty Customer Portal 11,500 2,530.00 Processor
Siehel CRM Customer Portal Modules

Siebel Advisor for Customers 46,000 10,120.00 Processor
Siebel Configurator Runtime for Customers 57,500 12,650.00 Processor
Siebel Content Publishing for Customers 5,800 1,276.00 Processor
Siebel Dynamic Pricer for Customers 46,000 10,120.00 Processor
Siebel Events 30,000 6,600.00 Processor
Siebel Self-Service Wireless for Customers 17,300 3,806.00 Processor
Siebel SmartScript for Customers 11,500 2,530.00 Processor

Siebel CRM Customer Modules not Requiring a Customer Portal
Siebel Advisor Stand Alone 57,500 12,650.00 Processor

Siebel CRM Applications Pricing
Siebel CRM - Partner Applications
For each Partner user, Siebel partner options must be licensed at the same level or less then the Siebel Pariner Portal. For Example, if the customer
licensed 100 Siebel Partner Portal then Siebel! Partner Commerce must have a quantity of 100 or less. This rule applies only to options using the
Registered User metric.

License Price

Siebel CRM Partner Portal

Siebel Partner Portal 500 110.00 Registered User
Siebel Loyalty Partner Portal 230 50.60 Registered User
Siebel CRM Partner Portal Modules

Siebel Advanced Market Development Funds for Pariners 350 77.00 Registered User
Siebel Advisor for Partners 150 33.00 Registered User
Siebel Anywhere for Pariners 200 44.00 Registered User
Siebel Basic Pricer for Partners 120 26.40 Registered User
Siebel Campaign Management for Partners 700 154.00 Registered User
Siebel Campaigns for Partners 120 26.40 Registered User
Siebel Configuralor Runtime for Partners 575 126.50 Registered User
Siebel Content Publishing for Partners 60 13.20 Registered User
Siebel Customer Order Management Administrator for Partners 1,150 253.00 Registered User
Siebel Dynamic Pricer for Pariners 350 77.00 Registered User
Siebel Field Service for Pariners 350 77.00 Registered User
Siebel Forecasling for Partners 120 26.40 Registered User
Siebel Logistics Manager for Partners 120 26.40 Registered User
Siebel Marketing Resource Manager for Partners 120 26.40 Registered User
Siebel Partner Commerce 400 88.00 Registered User
Siebel PRM Wireless 175 38.50 Registered User
Siebel Proposals and Presentations for Partners 175 38.50 Registered User
Siebel Remote Client for Partners 120 26.40 Registered User
Siebel SmartScript for Partners 120 26.40 Registered User

Siebel CRM Partner Modules Not Requiring Partner Portal

Siebel PRM Wireless Stand Alone 400 88.00 Registered User
This document is the property of Oracle Corporation. Any reproduction of this document in part or in whole Is strictly prohibited.
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Siebel CRM Pricing Prices in USA (Dollar)
Siehel CRM Applications Pricing
Siebel CRM Web Channel

Siebel GRM Web Channel is inlended for customers that have an existing Siebel implementation and have a functionality hole or two they need to fill that cannot easily be
filled any other way. Siebel CRM Web Channel should never be used where standard Siebel licensing is available.

Siebel CRM Web Channel requires, at a minimum, the customer license one User of Siebel Teols and 100 users of Siebel CRM Base or equivalent.

A licensed user of a Siebel CRM Base does not require additional Web Channel licensing as the Web Channe! deployment option is included in their license. Siebel CRM
Web Channel pricing is available for Siebel CRM objects as well as Siebel Induslry objects and all quote the same sel of products.

Siebel CRM Web Channel pricing is designed for Siebel customers who desire to extend the usefulness of their Siebel deployment by providing additional users access to
Siebel Business Objects with defined methods, events, and data and reuse Siebel Business Objects and project Siebel Data through an independent User Interface via:

- Built-in scripting of Siebel objects using Siebel VB, Siebel eScript, and Browser Script

- Component Object Model (COM) using the Siebel Web Client Automalion Server, Siebel COM Data Contro!, Siebel COM Data Server, and Siebel Mobile/Dedicated

Web Client Automation Server

- CORBA using Siebel CORBA Object Manager

- Java or J2EE using Siebe! Java Data Bean, JMS or JCA

- HTTP-based Integration Objects

- Transporl technologies such as: MQ Series, MSMQ, Biztalk, OLE DB

Siebel CRM Web Channel user capabilities include:
- Full access to the data model corresponding to the business objecls licensed

- Reduced access to specialized application behavior, especially within specialized applel classes
- Ability to customize and extend application behavior via Siebel business services and scripting

License Price

Siebel CRM Web Channel
Siebel CRM Web Channel for Employees- up to 15 Objects 700 154.00 Application User
Siebel CRM Web Channel for Customers- up to 15 Objecls 69,000 15,180.00 Processor
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Siebel CRM Pricing Prices in USA (Dollar)

Siebel Communications, Media and Energy Applications Pricing
Siebel Communications, Media and Energy - Employee Applications

All modules, except those in the "Applications Not Requiring CRM Base" section, require a Siebel CRM Base--see the price list supplement for
detailed requirements on each module. All customers can add CRM modules to their solution--including Industry users. There are some
modules that have an industry specific version. When a customer licenses an industry base option check that industry medule section for a
replacement. The industry specific module should be quoted in place of the CRM version, e.g. if the customer licensed the Communications,
Media & Energy base option and they wanted contracts functionality, they should license Siebel CME Contracts and not Siebel Contracts.

License Price

Siebel Communications, Media and Energy General

Siebel CME Contracts 700 154.00 Application User
Siebel Coniract Terms and Conditions 460 101.20 Application User
Siebel Network Order Entry 460 101.20 Application User
Siebel Premises 175 38.50 Application User
Siebel Rollup 200 44.00 Application User
Siebel Work Orders 175 38.50 Application User
Siebel Communications, Media and Energy Customer Order Management

Siebel Bulk Order Caplure 575 126.50 Application User
Siebe! Bulk Orders Administration Server 115,000 25,300.00 Customer
Siebel CME Quote and Order Caplure 1,500 330.00 Application User
Siebel Promotion Groups 750 330.00 Application User
Siebel Communications, Media and Energy Sales

Siebel Call Reports 120 26.40 Application User
Siebel Design Opportunity Management 300 66.00 Application User
Siebel Field Service Assels 175 38.50 Application User
Siebe! Pricing Authorization Management 200 44.00 Application User
Siebel Pricing Claims Server - Up to 20 Users 115,000 25,300.00 Computer
Siebel Communications, Media and Energy Service

Siebel Billing Management 175 38.50 Application User
Siebel Credit Management 175 38.50 Application User
Siebel Fraud Management 120 26.40 Application User
Siebe! Price Comparison 2,500 550.00 Application User
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Siebel CRM Pricing

Siebel Communications, Media and Energy Applications Pricing
Siebel Communications, Media and Energy - Customer Applications
a Siebel customer.

The Siebel CRM Customer Applications are available, and may only be used by, customers of

License Price

siebel Communications, Media and Energy Self-Service

Siebel Communications E-Commerce 415,000
Siebel Communications E-Support 210,000
Siebel Communications, Media and Energy Customer Portal

Siebel CME eCustomer 175,000
Siebel CME eSales 115,000
Siebel CME eService 57,500
Siebel CME Web Marketing 34,500
Siebel Communications, Media and Energy Customer Portal Modules

Siebel Price Comparison for Customers 57,500
Siebel CME Quote and Order Capture for Customers 40,000

91,300.00
46,200.00

38,500.00
25,300.00
12,650.00

7,590.00

12,650.00
8,800.00

Siebel Communications, Media and Energy Applications Pricing
Siebel Communications, Media and Energy - Partner Applications

For each Partner user, Siebel partner options must be licensed at the same level or less then the Siebel CME Partner Portal. For Example, if the customer
licensed 100 Siebel CME Partner Portal then Siebel CME Partner Commerce must have a quantily of 100 or less. This rule applies only to options using

the Registered User metric.

License Price

Siebel Communications, Media and Energy Partner Portal
Siebel CME Pariner Portal 525

Siebel Communications, Media and Energy Partner Portal Maodules

Siebel CME Partner Commerce 400
Siebel Credit Management for Partners 60
Siebel Design Opporiunity Management for Partners 120
Siebel Fraud Management for Partners 60
Siebel Pricing Authorization Management for Pariners 175
Siebel CME Quote and Order Capture for Parlners 400

115.50

88.00
13.20
26.40
13.20
38.50
88.00

Prices in USA (Dollar)

Processor
Processor

Processor
Processor
Processor
Processor

Processor
Processor

Registered User

Registered User
Registered User
Registered User
Registered User
Registered User
Registered User
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Siebel CRM Pricing

Siebel Financial Services Applications Pricing
Siebel Financial Services Employee Applications

Prices in USA (Dollar)

All modules, except those in the "Applications Not Requiring CRM Base" section, require a Siebel CRM Base--see the price list supplement for

detailed requirements on each module. All customers can add CRM modules to thei
modules that have an industry specific version. When a customer licenses an indust

r solution--including Industry users. There are some
ry base oplion check that industry module section fora

replacement, The industry specific module should be quoted in place of the CRM version, e.g. if the customer licensed the Communications,
Media & Energy base option and they wanted contracts functionality, they should license Siebel CME Contracts and not Siebel Contracts.

License Price

Siebel Financial Services General

Siebel Customer Relationship Console - HTML 850
Siebel Finance Events Manager 400
Siebel Financial Accounts 200
Siebel Network Order Entry 460
Siebel Financial Services Proposals and Presentations 400
Siebel Rollup 200

Siebel Financial Services Customer Order Management

Siebel Financial Services Customer Order Management for Banking 1,500
Siebel Financial Services Quote and Order Caplure 1,150
Siebel Financial Services Quotes 460

Siebel Financial Services Sales
Siebel Call Reporls 120
Siebel Needs Analysis/Applications - Non credit 200

Siebel Financial Services Finance Line of Business

Siebel Collections 575
Siebel Commercial Banking Loan Approval 300
Siebel Corporate and Commercial Banking 200
Siebel Credit Origination 260
Siebel Institutional Sales and Research 300
Siebel Investment Banking 200
Siebel Investment Management 300
Siebel Retirement/Pension Management 300
Siebel Small Business Banking 200
Siebel Wealth Management 300
Siebel Financial Services Healthcare

Siebel Group Coverage 300
Siebel Healthcare Providers and Facilities 200
Siebel Individual Coverage 180

Siebel Financial Services Insurance

Siebel Group Pensions 300
Siebel Group Policies 300
Siebel Individual Life and Annuities 175
Siebel Personal Lines Claims 230
Siebel Personal Lines Policies 300

Siebel Financial Services Insurance Service
Siebel! Insurance Field Service 575

187.00
88.00
44.00

101.20
88.00
44.00

330.00
253.00
101.20

26.40
44.00

126.50
66.00
44.00
57.20
66.00
44.00
66.00
66.00
44.00
66.00

66.00
44.00
39.60

66.00
66.00
38.50
50.60
66.00

126.50

Application User
Application User
Application User
Application User
Application User
Application User

Application User
Application User
Application User

Application User
Application User

Application User
Application User
Application User
Application User
Application User
Application User
Application User
Applicalion User
Application User
Application User

Application User
Application User
Application User

Application User
Application User
Application User
Application User
Application User

Application User
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Siebel CRM Pricing

Siebel Financial Services Applications Pricing
Siebel Financial Services - Customer Applications

Prices in USA (Dollar)

The Siebel CRM Customer Applications are available, and may only be used by, customers of a Siebel customer.

License Price

Siebel Financial Services Customer Portal

Siebel Financial Services eCustomer 172,500 37,950.00
Siebel Financial Services eSales 115,000 25,300.00
Siebel Financial Services eService 57,500 12,650.00
Siebel Financial Services Web Marketing 34,500 7,590.00
Siebel Enrolliment Portal 70,000 15,400.00
Siebel Financial Services Customer Portal Modules

Siebel Finance Events 40,000 8,800.00

Siebel Financial Services Applications Pricing
Siebel Financial Services - Partner Applications

License Price

Siebel Financial Services Partner Portal

Siebel Agent Portal 500 110.00
Siebel Finance Partner Portal 500 110.00
Siebel Service Provider Portal 175 38.50
Siebel Financial Services Agent Portal Options

Siebel Individual and Group Coverage for Partners 120 26.40
Siebel Life and Pensions for Partners 120 26.40
Siebel P&C Claims for Pariners 120 26.40
Siebel P&C Policies for Pariners 175 38.50
Siebel Financial Services Partner Portal Modules

Siebel Financial Services Proposals and Presentations for Partners 175 38.50

Processor
Processor
Processor
Processor
Processor

Processor

Registered User
Registered User
Registered User

Registered User
Registered User
Registered User
Registered User

Registered User
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Siebel CRM Pricing

Siebel Life Sciences Applications Pricing
Siebel Life Sciences - Employee Applications

Prices in USA (Dollar)

All modules, except those in the "Applications Not Requiring CRM Base" section, require a Siebel CRM Base--see the price list supplement for
solution--including Industry users. There are some
modules that have an industry specific version. When a customer licenses an industry base option check that industry module section for a
replacement. The industry specific module should be quoted in place of the CRM version, e.g. if the customer licensed the Communications,

detailed requirements on each module. All customers can add CRM modules to their

Media & Energy base option and they wanted contracts functionality, they should license Siebel CME Contract

License Price

Siebel Life Sciences General

Siebel Advanced Contracls 1,450
Siebel Business Rules 400
Siebel Contract Terms and Conditions 460
Siebel Managed Care 1,160
Siebel Managed Care Profile ’ 300
Siebel Medical Education 200
Siebel Network Order Entry 460
Siebel Opportunities and Conlracts 300
Siebel Personalized Content Delivery 3,500
Siebel Pharma Campaigns 575
Siebel Prescription Analysis 300
Siebel Rollup 200
Siebel Samples 300
Siebel Life Sciences Sales

Siebel Design Opporiunity Management 300
Siebel Pricing Authorization Management 200
Siebel Pricing Claims Server-Up to 20 Users 115,000

Siebel Life Sciences Service
Siebel Collections 575

Siebel Life Sciences Medical Sales
Siebel Medical Handheld 700
Siebel Medical Inventory Management 300

Siebel Life Sciences Medical Service
Siebel Medical Field Service 575

Siebel Life Sciences Pharma Sales
Siebel Pharma Handheld 700
Siebel Signature Capture 120

Siebel Life Sciences Pharma Marketing Server

Siebel Pharma Marketing Server-First Brand 1.15
Siebel Pharma Marketing Server-Additional Brand 1.15
Siebel Pharma Marketing Server-Unlimited Brands — Unlimited 345,000
records

319.00
88.00
101.20
253.00
66.00
44.00
101.20
66.00
770.00
126.50
66.00
44,00
66.00

66.00
44.00
25,300.00

126.50

154.00
66.00

126.50

154.00
26.40

0.2500
0.2500

75,900.00

Application User
Application User
Application User
Application User
Application User
Application User
Application User
Application User
Application User
Application User
Application User
Application User
Application User

Application User
Application User
Computer

Application User

Application User
Application User

Application User

Application User
Application User

Customer Record
Customer Record

Processor
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Siebel CRM Pricing

Siebel Life Sciences Applications Pricing
Siebel Life Sciences - Employee Applications Not Requiring a Base

Siebel Life Sciences not requiring a Base - General
Siebel Medical Handheld Stand Alone
Siebel Pharma Handheld Stand Alone

Siebel Life Sciences Medical Handheld Stand Alone Modules
Siebel Medical Inventory Management

Siebel Life Sciences Pharma Handheld Stand Alone Modules
Siebel Expense Reports for Handheld Stand Alone

Siebel Medical Education for Handheld Stand Alone

Siebel Samples for Handheld Stand Alone

Siebel Signature Capiure Stand Alone

Siebel Life Sciences Applications Pricing
Siebel Life Sciences - Customer Applications

License Price

1,350
1,350

300

115
115
175
115

297.00
297.00

66.00

25.30
25,30
38.50
25.30

Prices in USA (Dollar)

Application User
Application User

Application User

Application User
Application User
Application User
Application User

The Siebel CRM Customer Applications are available, and may only be used by, customers of a Siebel customer.

Siebel Life Sciences Customer Portal
Siebel Pharma eService

Siebel Life Sciences Pharma eService Modules
Siebel MedEd for Customers

Siebel Samples for Customers

Siebel Details

Siebel Details — Server capacity for an additional 10 concurrent

users

Siebel Details — Server capacity for an additional 50 concurrent

users

Siebel Details — Server capacity for an additional 100
concurrent users

Siebel Details — Server capacily for an additional 200
concurrent users

Siebel Life Sciences Applications Pricing
Siebel Life Sciences - Partner Applications

Siebel Life Sciences Partner Portal Modules

Siebel Delegaled Business Rules for Partners

Siebel Design Opportunity Management for Partners

Siebel Details
Siebel Details — Server capacity for an additional 10 concurrent
users

Siebel Details — Server capacity for an additional 50 concurrent
users

Siebel Details — Server capacity for an additional 100 concurrent

users

Siebel Delails — Server capacity for an additional 200 concurrent

users
Siebel Life Sciences Field Service for Pariners
Siebel Pricing Authorization Management for Partners

License Price

80,000

29,000
29,000
175

27,500
55,000
90,000

126,500

License Price

175
120
175

27,500
65,000
90,000

126,500
350
175

17,600.00

6,380.00
6,380.00
38.50

6,050.00
12,100.00
19,800.00

27,830.00

38.50
26.40
38.50

6,050.00
12,100.00
19,800.00

27,830.00
77.00
38.50

Processoer

Processor
Processor
Application User

Computer
Computer
Computer

Compuler

Registered User
Registered User
Application User

Computer
Computer
Computer

Computer
Registered User
Registered User
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Siebel CRM Pricing Prices in USA (Dollar)

Siebel Manufacturing and Distribution Applications Pricing
Siebel Manufacturing - Employee Applications

All modules, except those in the "Applications Not Requiring CRM Base" section, require a Siebel CRM Base--see the price list supplement for
detailed requirements on each module. All customers can add CRM modules to their solution--including Industry users. There are some
modules that have an industry specific version. When a customer licenses an industry base option check that industry module section for a
replacement. The industry specific module should be quoted in place of the CRM versicn, e.g. if the customer licensed the Communications,
Media & Energy base option and they wanted contracts functionality, they should license Siebel CME Contracts and not Siebel Contracts.

License Price

Siebel Manufacturing General

Siebel Contract Terms and Conditions 460 101.20 Application User
Siebel Network Order Entry 460 101.20 Application User
Siebel Manufacturing Automotive

Siebel Business Rules 400 88.00 Application User
Siebel Financial Accounts 200 44.00 Application User
Siebel Lease End-of-Term Processing 200 44.00 Application User
Siebel Personal Lines Claims 230 50.60 Application User
Siebel Remarketing 575 126.50 Application User
Siebel Title Management 120 26.40 Application User
Siebel Vehicle Contracts 200 44.00 Application User
Siebel Manufacturing Oil, Gas and Chemicals

Siebel OGC Contracts 700 154.00 Application User
Siebel OGC Quote and Order Capture 1,150 253.00 Application User
Siebel Premises 175 38.50 Application User
Siebel Rollup 200 44.00 Application User
Siebel Work Orders 175 38.50 Application User
Siebel Manufacturing Sales

Siebel Design Opporiunity Management 300 66.00 Application User
Siebel Pricing Authorization Management 200 44.00 Application User
Siebel Pricing Claims Server-Up 1o 20 User 115,000 25,300.00 Computer
Siebel Manufacturing Automotive Sales

Siebel Credit Origination 260 57.20 Application User
Siebel Manufacturing Oil, Gas and Chemicals Sales

Siebel Call Reports 120 26.40 Application User
Siebel Manufacturing Automotive Service

Siebel Colleclions 575 126.50 Application User
Siebel Manufacturing Oil, Gas and Chemicals Service

Siebel Billing Management 175 38.50 Application User
Siebel Credit Management 175 38.50 Application User
Siebel Fraud Management 120 26.40 Application User
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Siebel CRM Pricing

Siebel Manufacturing and Distribution Applications Pricing
Siebel Manufacturing - Customer Applications

Prices in USA (Dollar)

The Siebel CRM Cuslomer Applications are available, and may only be used by, customers of a Siebel customer.

Siebel Manufacturing Customer Portal
Siebel OGC eCustomer

Siebel OGC eSales

Siebel OGC eService

Siebel OGC Web Marketing

Siebel Manufacturing Oil, Gas and Chemicals Customer Portal

Siebel OGC Quote and Order Capture for Customers

License Price

172,500 37,950.00 Processor
116,000 25,300.00 Processor
57,500 12,650.00 Processor
34,500 7,590.00 Processor
40,000 8,800.00 Processor

Siebel Manufacturing and Distribution Applications Pricing
Siebel Manufacturing - Partner Applications

Siebel Manufacturing Partner Portal
Siebel Dealer Portal
Siebel OGC Partner Porial

Siehel Manufacturing Partner Portal Modules
Siebel Design Opporlunity Management for Partners
Siebel Pricing Authorization Management for Pariners

Siebel Manufacturing Dealer Portal Modules
Siebel Credit Origination for Pariners

Siebel Dealer Advanced Markeling

Siebel Delegated Business Rules for Partners
Siebel Financial Accounts for Partners

Siebel Remarketing for Partners

Siebel Showroom for Dealers

Siebel Warranty for Partners

Siebel Manufacturing Oil, Gas and Chemicals Partner Portal Modules

Siebel OGC Pariner Commerce

Siebel Credit Management for Partners

Siebel Fraud Management for Pariners

Siebel OGC Quote and Order Capture for Pariners

License Price

500 110.00 Registered User

500 110.00 Registered User

120 26.40 Registered User

175 38.50 Registered User

(Each user of Dealer Portal Options requires a user of Dealer Portal)

260 57.20 Registered User

500 110.00 Registered User

175 38.50 Registered User

176 38.50 Registered User

575 126.50 Registered User

575 126.50 Registered User

300 66.00 Registered User

(Each user requires a user of 0GC Pariner Portal)

400 88.00 Registered User
60 13.20 Registered User
60 13.20 Registered User

230 50.60 Registered User
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Siehel CRM Pricing Prices in USA (Dollar)

Siebel Manufacturing and Distribution Applications Pricing
Siebel Distribution - Employee Applications

All modules, except those in the "Applications Not Requiring CRM Base" seclion, require a Siebel CRM Base--see the price list supplement for
detailed requirements on each module. All customers can add CRM modules 1o their solution--including Industry users. There are some
modules that have an industry specific version. When a customer licenses an induslry base option check that industry module section for a
replacement. The industry specific module should be quoled in place of the CRM version, e.g. if the customer licensed the Communications,
Media & Energy base option and they wanted contracts funclionality, they should license Siebel CME Contracts and not Siebel Contracts.

License Price

Siebel Distribution General

Siebel Contract Terms and Conditions 460 101.20 Application User
Siebel Network Order Entry 460 101.20 Application User
Siebel Distribution Consumer Goods General
Siebel Advanced Contracts 1,450 319.00 Application User
Siebgl_Con§umer Goods Customer Order Management 138,000 30,360.00 Customer
Administration Server
Siebel Deductions 200 44.00 Application User
Siebel Consumer Goods Dynamic Catalog 400 88.00 Application User
Siebel Inventory and Order Management 1,150 253.00 Application User
Siebel Consumer Goods Quote and Order Capture 870 191.40 Application User
Siebel Sales Volume Planning 300 66.00 Application User
Siebel Trade Promotions 350 77.00 Application User
Demantra Predictive Trade Planning 1,800 386.00 $Million COGS 150
option: Demantra Trade Promotion Optimization 870 191.40 $Million COGS 150
Siebel Distribution Consumer Goods Sales
Siebel Consumer Goods Sales Handheld 700 154.00 Application User
Siebel Van Sales/Delivery 460 101.20 Application User
Siebel Distribution Hospitality Sales
Siebel Group Inventory and Execution 4,200 924.00 Application User
Siebel Distribution Not Requiring a Base - General
Siebel Consumer Goods Sales Handheld DSS 1,350 297.00 Application User
Siebel Van Sales/Delivery 460 101.20 Application User
Siebel Group Sales and Event Management 200 44.00 Guest Room

Siebel Manufacturing and Distribution Applications Pricing
Siebel Distribution - Partner Applications

License Price

Siebel Distribution Consumer Goods Partner Portal Modules

Siebel Deductions for Partners 175 38.50 Registered User
Siebel Sales Volume Planning for Partners 120 26.40 Registered User
Siebel Trade Pramotions for Pariners 300 66.00 Registered User
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Siebel Public Sector Applications Pricing
Siebel Public Sector - Employee Applications
All modules, except those in the "Applications Not Requiring CRM Base" section, require a Siebel CRM Base--see the price list supplement for
detailed requirements on each module. All customers can add CRM modules to their solution--including Industry users. There are some
modules that have an industry specific version. When a customer licenses an industry base option check that industry module section for a
replacement. The industry specific module should be quoted in place of the CRM version, e.g. if the customer licensed the Communications,
Media & Energy base option and they wanted contracls functionality, they should license Siebel CME Contracts and not Siebel Contracts.

License Price

Siebel Public Sector General
Siebel Network Order Entry 460 101.20 Application User

Siebel Public Sector Applications Pricing
Siebel Public Sector Customer Applications
The Siebel CRM Customer Applications are available, and may only be used by, customers of a Siebel customer.

License Price

Siebel Public Sector Self-Service

Siebel Public Sector E-Support 175,000 38,500.00 Processor 2

Siebel Public Sector Customer Portal
Siebel Public Sector eService 80,000 17,600.00 Processor

Siebel Public Sector Applications Pricing
Siebel Public Sector Partner Applications

License Price

Siebel Public Sector Partner Portal
Siebel Public Sector Pariner Portal 500 110.00 Registered User
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Complementary Applications to Siebel CRM

Siebel CRM Applications Pricing
Oracle E-Billing Applications
Licensing Oracle Self-Service E-Billing does not require also licensing any Siebel applications. The customer can run Self-Service E-Billing on its own.

License Price

Oracle Self-Service E-Billing

$M in Application
10,500 2,310.00 Annual Revenue 50

Oracle Self-Service E-Biling Consumer Edition 8 176 Registered User 50,000

Oracle Self-Service E-Billing Business Edition

Siebel CRM Applications Pricing
Real-Time Decisions (RTD) Applications

RTD

Oracle Real-Time Decisions Base Application 57,500 12,650.00 Processor
Oracle Real-Time Decisions for Siebel Intelligent Offer Generation 1,800 396.00 Application User
Oracle Real-Time Decisions for Siebel E-Commerce 57,500 12,650.00 Processor

Siebel CRM Applications Pricing
Oracle Policy Automation Applications
NOTE: The number of licenses required for Oracle Policy Automation Conneclors is determined by counting the number of processors or application users
for the OPA instances being connected to. For instance, if the customer uses Processor licenses to connect Siebel to OPA, the number of processors
needed are based on the OPA instance not the Siebel instance.

License Price

Policy Automation Authoring

Oracle Policy Modeling 100,000 22,000.00 Application User

Policy Automation Deployment

Oracle Policy Automation 200,000. 44,000.00 Processor

Oracle Policy Automation 1,000 220.00 Application User 500
Oracle Policy Automation for Mobile Devices 1,000 220.00 Application User 500
Oracle Policy Automation for Oracle CRM On Demand 500 110.00 Application User 50
Policy Automation General

Oracle Policy Automation Coennector for Siebel 80,000 17,600.00 Processor

Oracle Policy Automation Connector for Siebel 400 88.00 Application User 500
Oracle Policy Automation Connector for Oracle CRM On Demand 50,000 11,000.00 Connecled Instance

Oracle Policy Automation Connector for SAP Java Connector 120,000 26,400.00 Processor

Oracle Policy Automation Connector for SAP Java Conneclor 600 132.00 Application User 500
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Siebel CRM Applications Pricing
Oracle User Productivity Kit (UPK) Applications
Note: The Siebel User Productivity Kit for Oracle Customer Hubs module covers the product formerly named Siebel Universal Customer Master.

License Price

UPK

Oracle Tutor 570 125.40 Application User 50
Oracle User Productivity Kit (UPK) 17,500 3,850.00 UPK Developer

Oracle User Productivity Kit (UPK) 60 13.20 UPK User 50
Oracle User Productivily Kit (UPK) 30 6.60 UPK Employee 500
Oracle User Productivity Kit Professional 25,000 5,500.00 UPK Developer

Oracle User Productivity Kil Professional 80 17.60 UPK User 50
Oracle User Productivity Kit Professional 40 8.80 UPK Employee 500

UPK Content Materials for CRM
Siebel UPK Fundamentals for Siebel CRM Base

(Up to 4K employees and up to $1 billion in revenue) 35,000 7,700.00 UPK Module

(Over 4K employees and/or over $1 billion in revenue) 70,000 15,400.00 UPK Mcdule
Siebel UPK for Oracle Customer Hubs

(Up to 4K employees and up to $1 billion in revenue) 8,800 1,936.00 UPK Module

(Over 4K employees and/or over $1 billion in revenue) 17,600 3,872.00 UPK Module
Siebel UPK for Siebel Customer Order Management

(Up to 4K employees and up to $1 billion in revenue) 17,500 3,850.00 UPK Module

(Over 4K employees and/or over $1 biflion in revenue) 35,000 7,700.00 UPK Module
Siebel UPK for Siebel Loyally

(Up to 4K employees and up to $1 billion in revenue) 8,800 1,936.00 UPK Module

(Over 4K employees and/or over $1 billion in revenue) 17,600 3,872.00 UPK Module
Siebel UPK for Siebel Partner Manager

(Up to 4K employees and up to $1 billion in revenue) 17,500 3,850.00 UPK Module

(Over 4K employees and/or over $1 billion in revenue) 35,000 7,700.00 UPK Module
Siebel UPK for Siebel Marketing

(Up to 4K employees and up to $1 billion in revenue) 17,500 3,850.00 UPK Module

(Over 4K employees and/or over $1 billion in revenue) 35,000 7.700.00 UPK Module
Siebel UPK for Siebel Sales

(Up to 4K employees and up to $1 billion in revenue) 17,500 3,850.00 UPK Module

(Over 4K employees and/or over $1 billion in revenue) 35,000 7,700.00 UPK Module
Siebel UPK for Siebel Service

(Up to 4K employees and up to $1 billion in revenue) 17,500 3,850.00 UPK Module

(Over 4K employees and/or over $1 billion in revenus) 35,000 7,700.00 UPK Module
Siebel UPK for Siebel Territory Management

(Up to 4K employees and up to §1 billion in revenue) 8,800 1,936.00 UPK Module

(Over 4K employees and/or over $1 billion in revenue) 17,600 3,872.00 UPK Module
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Siebel CRM Applications Pricing
Oracle Master Data Management Applications

Prices in USA (Dollar)

Licensing Customer Hub provides rights to use Oracle Customer Data Hub (CDH) and/or Siebel Universal Customer Master (UCM). If running both, licenses for the sum
total of item records managed across the 2 products must be purchased. Licensing Product Hub provides rights to use Product Information Master (PIM) Data Hub and/or
Universal Product Master (UPM). Licensing MDM using the Record metric or Enterprise metric provides the rights for unlimited read-only access for MDM data through the

licensed hub.

License Price

Master Data Management - Customer Hub for B2B
Oracle Customer Hub B2B Q

Oracle Customer Hub Add-on B2B for Siebel CRM and Oracle E-

Business Suite 4.50

Customer Hub & Customer Hub Add-on options

option: Oracle Activity Hub B2B 3.20

option: Oracle Field Service Hub B2B 3.20

option: Oracle Marketing Hub B2B 3.20

option: Oracle Sales Hub B2B 3.20

oplion: Oracle Service Hub B2B 3.20

apt;on: Hyperion Data Relationship Management for Customer 390
u

Master Data Management - Customer Hub for B2C
Oracle Customer Hub B2C 0.4600

Oracle Customer Hub Add-on B2C for Siebel CRM and Oracle E-

Business Suite 0.2300

Customer Hub & Customer Hub Add-on options

option: Oracle Aclivity Hub B2C 0.1600 0.0400
option: Oracle Field Service Hub B2C 0.1600 0.0400
option: Oracle Marketing Hub B2C 0.1600 0.0400
option: Oracle Privacy Management Policy Hub B2C 0.3200 0.0700
oplion: Oracle Sales Hub B2C 0.1600 0.0400
option: Oracle Service Hub B2C 0.1600 0.0400
Master Data Management - Vertical Customer Hub (Vertical MDM options are available only with Siebel UCM)
Oracle Automotive Caplive Finance Customer Hub 1.60 0.3500
Oracle Case Hub 0.3700 0.0800
Oracle Higher Education Conslituent Hub 1.30 0.2900
Oracle Life Sciences Customer Hub 2.90 0.6400
Master Data Management - Product Information Management (PIM)
Oracle Product Hub 14 3.08
Oracle Product Hub Add-on 7 1.54
Master Data Management - Administrative & Development
Oracle Customer Hub Data Steward 5,795 1,274.90
Oracle Higher Education Constituent Hub Data Steward 5,795 1,274.90
Qracle Product Hub Data Steward 5,795 1,274.90

1.98
0.9900

(Customer Hub options are available only with Siebel UCM)

0.7000
0.7000
0.7000
0.7000
0.7000

0.7000

0.1000
0.0500

(Customer Hub options are available only with Siebel UCM)

Record

Record

Record
Record
Record
Record
Record

Record

Record

Record

Record
Record
Record
Record
Record
Record

Record
Record
Record
Record

Record
Record

Application User
Application User
Application User
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1,000,000
1,000,000
1,000,000
1,000,000

1,000,000
1,000,000
300,000
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20,000
20,000
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10
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Master Data Management - Data Quality

Siebel CRM Applications Pricing
Oracle Master Data Management Applications

License Price

Oracle Enterprise Data Quality Match and Merge 125,000
Oracle Enterprise Data Quality Parsing and Standardization 160,000
Oracle Enlerprise Data Quality Profile and Audit 150,000
Oracle Enterprise Data Qualily Product Data Match and Merge 125,000
Oracle Er_ﬂer_prise Data Quality Product Data Parsing and 150,000
Standardization '

Oracle Watchlist Screening 200,000

27,500.00
33,000.00
33,000.00
27,500.00

33,000.00

44,000.00

Prices in USA (Dollar)

Processor
Processor
Processor
Processor

Processor

Processor

F O S N

The below Oracle Dala Qualily licenses are valid only for use with Oracle Master Data Management and/or Oracle CRM deployments (including Siebel, PeopleSoft, JOE, EBS, and ATG)

Oracle Data Quality Address Validation Server 63,300
Oracle Data Qualily Matching Server 125,000
Oracle Data Qualily Parsing and Standardization Server 150,000
Oracle Data Quality Profiling Server 150,000

Recommended Siebel Options

13,926.00
27,500.00
33,000.00
33,000.00

Processor
Processor
Processor
Processor

B A

The options listed below are suggested MDM options when running Siebel UCM and are listed here for reference cnly. Pricing for Data Quality is found in the "Siebel CRM
General” section and pricing for Tools is found in the "Siebel CRM Tools and Servers” section of the Siebel price list.

Siebel Data Quality
Siebel Tools
Siebel Test Automation Interfaces
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Siebel CRM Applications Pricing
Oracle ATG

License Price

These ATG offerings are perpetusl, on-premise licenses and quoted through the Pricing Calculator under Siebel.
ATG Commerce

ATG Web Commerce 500,000 110,000.00 Processor
ATG Web Commerce Merchandising 50,000 11,000.00 Application User 2
ATG Web Commerce Search ) 160,000 35,200.00 Processor
ATG Web Commerce Service Center 2,500 550.00 Application User 20

ATG Knowledge Manager
ATG Web Knowledge Manager 10,000 2,200.00 Application User 20

ATG Web Knowledge Manager Self-Service 200,000 44,000.00 Processor

ATG Developer and Administrator
ATG Web Commerce Developer and Administrator 5,000 1,100.00 Application User

ATG Business Intelligence
ATG Web Commerce Business Intelligence 50,000 11,000.00 Computer

ATG Web Commerce Business Intelligence Administrator 20,000 4,400.00 Application User
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Siebel CRM Applications Pricing
Oracle Knowledge Applications
Oracle Knowledge Notes
- Oracle Knowledge Standard Edition offerings are limited {o 10 moderators in the communily forums and access by 250 pariner organizations.
- Oracle Knowledge Standard Edition offerings do not include Indusiry ontologies (pre-packaged diclionaries with common industry terminology) and
Guided Flows (decision tree style question-answer diagnoslics). =
- Oracle Knowledge Enterprise Edition customers receive everything in the Standard Edition version plus unlimited forum moderators, unlimited pariner
organization access, as well as industry ontologies and Guided Flows.

- Oracle Knowledge for Web Self-Service (Slandard and Enterprise) include all Web Self-Service interfaces owned by the client, including the www
support site, exiranets for partners, agents or distributors as well as intranets for knowledge sharing.

- When quoting Knowledge for Web Self-Service only count processors used by the out-of-the-box Web Self-Service Ul (Information Center), or
processors handling service requests from custom Uls using the web service API layer (Information Manager Web Services).

- Oracle Knowledge for Contact Center licenses are required for all knowledge authors or other users such as approvers and reviewers conlributing to
knowledge creation workflows.

License Price

Knowledge Enterprise Edition
Oracle Knowledge for Contact Center Enterprise Edition 2,000 440 Application User
Oracle Knowledge for Web Self Service Enterprise Edition 300,000 66,000 Processor

Knowledge Standard Edition
Oracle Knowledge for Contact Center Standard Edition 1,250 275 Application User
Oracle Knowledge for Web Self Service Standard Edition 150,000 33,000 Processor
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Application User: is defined as an individual authorized by you to use the applicable licensed application programs which are installed on a single server or on mulliple servers
regardless of whether the individual is actively using the programs at any given time. If you license the Oracle Self Service Work Request option in conjunction with Oracle
Enterprise Asset Management, you are required to maintain licenses for the equivalent number of Application users licensed and you are granted unlimited access to initiate work
requests, view work request status and view scheduled completion date for your entire employee population. For Order Management, application users are allowed to manually
enter orders directly into the programs but any orders entered electronically from other sources must be licensed separately by Electronic Order Line.

$M in Application Annual Revenue: is defined as one million U.S. dollars excluding taxes processed through the licensed program. For Oracle Self-Service E-Billing products,
the Annual Revenue is equivalent to the total invoiced amount for all company accounts that have at least one enrolled user per billing period

Siebel Branch Teller Services program, Siebel Internet Banking Services program, Siebel Retail Finance Foundation Services program and the Siebel Financial
Transactions Workbench program, you may use third party tools to (a) creale materials or (b) modify the materials identified as Sample Screen Code and Process Templates in
the program documentation, all in accordance with the program documentation, and provided that such materials or modified materials shall be used solely with your licensed use
of such programs. You shall notlimit in any way Oracle’s right to develop, use, license, creale derivative works of, or otherwise freely exploit the programs, ancillary programs,
program documentation, or any other materials provided by Oracle, or to permit third parlies to do so.

4,000 Claims: is defined as one thousand unique claims processed through the program during a 12 month period. A unique claim is defined as one of the following: OEM
Claims entry, supplier claims entry, adjudication. Claims flow through to OPA for automated processing. You may not exceed the licensed number of transactions during a
12 month period unless you acquire additional transaction licenses from Oracle.

Connected Instance: is defined as the configuration between Oracle Policy Automation Connector for Oracle CRM On Demand and the Oracle CRM On Demand instance’s web
service endpoint. For each Oracle CRM On Demand instance so configured, an additional Connected Instance is required.

Cost of Goods Sold: is defined as the tolal cost of inventory that a company has sold during their fiscal year. If Cost of Goods Sold is unknown to you then Cost of Goods Seld
shall be equal to 75% of total company revenue.

$M Cost of Goods Sold: is defined as one million U.S. dollars of the lofal cost of inventory that a company has sold during their fiscal year. If Costof Goeds Sold is unknown to
you then Cost of Goeds Sold shall be equal to 75% of total company revenue.

Customer: is defined as the customer entity specified on the ordering document. The programs may not be used or accessed for the business operations of any third party,
including but not limited to your customers, pariners, or your affiliates. There is no limitation on the number of physical servers on which such programs may be copied, installed
and used.

Customer Account: is defined as each unique Customer Account, designated by a unique account number, for which the billing infermation is managed or displayed using the
program, regardless of the number of individual account holders associated with such accounts.

Customer Record: is defined as each unique Customer Record (including contact records, prospect records and records in external data sources) that you may access using the
Contact Record: is defined as each database record of an individual contact that is stored in the Siebel Data Model
The Siebel Marketing Server program is licensed on a Computer basis together with the number of unique Customer Records that you may access using the program.
The Siebel Pharma Marketing Server is licensed on the basis of the number of unique Customer Records thal you may access using the program together with the number of
Brands that you may manage using the program.
Brand: is defined as a named product offering that corresponds to a specific molecular entity, including multiple dosage forms and multiple strengths for the same moleculal
entity.
Computer: is defined as the computer on which the programs are installed. A Computer license allows you to use the licensed program on a single specified computer.

The Siebel Details Program includes a license for 20 Concurrent Users that authorizes you to use the program on only one Physical Server for a maximum of 20 Concurrent
Users at any given time.

Electronic Order Line: is defined as the total number of distinct electrenic order lines entered electronically into the Oracle Order Management application from any source (not
manually entered by licensed Order Management Users, Professional Users 2003, or Professicnal Users 2003 External) during a 12 month period. This includes order lines
criginating as external EDI/XML transactions and/or sourced from other Oracle and non-Oracle applications. You may not exceed the licensed number of order lines during any 1z
month period.
Order Line is defined as the total number of order entry line items processed by the program during a 12 month period. Muitiple crder enlry line items may be entered as part of
an individual customer order or quote and may also be automatically generated by the Oracle Configurator. You may not exceed the licensed number of Order Lines during any
12 month period unless you acquire addilional Order Line licenses from Oracle.

Employee: Enterprise Employee: is defined as (i) all of your full-time, part-time, lemporary employees, and (ii) all of your agents, contractors and consultants who have access
to, use, of are tracked by the Oracle Programs. The quantity of the licenses required is determined by the number of Enterprise Employees and not the actual number of users. In
addition, if you elect to oulsource any business funclion(s) to another company, all of the company's full-time, part-time, temporary employees and agents, contractors and
consultants that are providing the outsourcing services for you who have access lo, use, or are tracked by the Oracle Programs must be counted for the purposes of determining
the number of Enterprise Employees.

Field Resource: is defined as dispatchers using the programs, as well as engineers, lechnicians, representatives or other persons scheduled by the programs.
Guest Room: is defined as the number of guest rooms managed by the program.

Hosted Named User: is defined as an individual authorized by you to access the hosted service, regardless of whether the individual is actively accessing the hosted service at
any given time.
1K Interaction Credits; is defined as one thousand interaction credits where one interaction credit is defined as (a) one completed Click to Call session or (b) one Click to Chat
session or (¢) three Email Response outbound emails sent from the Live Help Agent Console,

A Click to Call session is defined as a user initiated PC-to-phone or phone-to-phone call which is connected o a destination phone number.

A Click to Chat session is defined as a user initiated chat from any channel that is removed from a chat session queue in the Live Help Agent Console via an aulomatic or
manual queue distribution.

An Email Response is defined as an agent reply lo an inbound email or an agent-originated email. Any fraction of Email Responses less than three will be rounded up to three
for purposes of license quantity requirements.

if at any time the amount of 1K Interaction Credits exceeds the licensed quanlity, you are required to order additional services such that the amount of 1K Interaction Credits is
equal to or less than the number of licensed quantity.

$M in Managed Assets: is defined as one million U.S. dollars of the following total; (1) Book value of investment in capital leases, direct financing leases and other finance
leases, including residuals, whether owned or managed for others, active on the program, plus (2) Book value of assets on operating leases, whether owned or managed for
others, aclive on the program, plus (3) Book value of loans, notes, conditional sales contracts and other receivables, owned or managed for others, actlive on the program, plus
(4) Book value of non earning assets, owned or managed for clhers, which were previously leased and active on the program, including assets from term terminated leases and
repossessed assels, plus (5) Original cost of assels underlying leases and loans, criginated and active on the pragram, then sold within the previous 12 months.
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Member Record: is defined as each unique customer loyalty program Member Record managed by the program. 100k Member Records shall mean one hundred thousand
Member Records.

Named User Plus / Named User is defined as an individual autherized by you to use the programs which are installed on a single server or mulliple servers, regardless of
whether the individual is actively using the programs at any given time. All of the remaining provisions of this definition apply only with respect to Named User Plus licenses, and
not to Named User licenses. A non human operated device will be counted as a named user plus in addition fo all individuals authorized to use the programs, if such devices can
access the programs. If multiplexing hardware or software (e.g., a TP monitor or a web server product) is used, this number must be measured at the multiplexing front end.
Automated baltching of data from computer to computer is permitted. You are responsible for ensuring that the named user plus per processor minimums are maintained for the
programs contained in the user minimum table in the licensing rules section; the minimums table provides for the minimum number of named users plus required and all actual
users must be licensed.
For the purposes of the following programs: Configuration Management Pack for Applications, System Moniloring Plug-in for Hosts, System Monitoring Plug-in for Non Oracle
Databases, System Monitoring Plug-in for Non Oracle Middleware, Management Pack for Non-Oracle Middleware, Management Pack for WebCenter Suite, Oracle VM
Management Pack, and Provisioning and Patch Automation Pack, only the users of the program that is being managed/monitored are counted for the purpose of delermining
the number of licenses required.
For the purposes of the following programs: Application Management Pack for Oracle E-Business Suile, Application Change Management Pack for Oracle E-Business Suite,
Application Management Pack for Siebel, Application Management Pack for JO Edwards EnterpriseOne and Application Management Pack for PeopleSoft all users of the
middleware and/or database software that suppert the respective application program are counted for the purpose of determining the number of licenses required.

With respect to the following programs: Load Testing, Load Testing Developer Edition, Load Testing Acceleralor for Web Services, Load Testing Acceleralor for Siebel, Load
Testing Accelerator for Oracle E-Business Suile, and Load Testing Accelerator Application Development Framework Applications, each emulated human user and non human
operated device shall be considered as a virlual user and shall be counted for the purposes of determining the number of Named User Plus licenses required.

For the purposes of the following program: Oracle GoldenGate, only (a) the users of the Oracle dalabase from which you capture data and (b) the users of the Oracle database
where you will apply the data must be counted for the purpose of determining the number of licenses required.

For the purposes of the following program: Oracle GoldenGate for Non Oracle Database, enly (a) the users of the Non Oracle database from which you caplure data and (b) the
users of the Non Oracle database where you will apply the data must be counted for the purpose of determining the number of licenses required.

For the purposes of the following program: Oracle GoldenGate for Mainframe, only (a) the users of the database fram which you capture data and (b) the users of the database
where you will apply the data must be counted for the purpose of determining the number of licenses required.

For the purposes of the following program: Oracle GoldenGate for Teradata Replication Services, only (a) the processors running the database from which you caplure data
and (b) the processors running the database where you will apply the data must be counted for the purpose of determining the number of licenses required.

For the purposes of the following program; Database Firewall, only the processors of the database sources which are protected or monitored must be counted for the purpose of
determining the number of licenses required.

Partner Organization: is defined as an external third party business entity that provides value-added services in marketing and selling your products. Depending upon the type of
industry, pariner organizations play different roles and are recognized by different names such as reseller, distributor, agent, dealer or broker.

Physical Server: is defined as each physical server on which the programs are installed.
The Siebel Pricing Claims Server-Up to 20 Application Users is licensed on a Physical Server basis with a limitation on the number of Application Users.

Processor: shall be defined as all processors where the Oracle programs are inslalled andfor running. Programs licensed on a processor basis may be accessed by your internal
users (including agents and contractors) and by your third party users. The number of required licenses shall be determined by multiplying the total number of cores of the
processor by a care processor licensing factor specified on the Oracle Processor Core Factor Table which can be accessed at http:/foracle.com/contracts. All cores on all
multicore chips for each licensed program are to be aggregated before multiplying by the appropriate core processor licensing factor and all fractions of a number are to be
rounded up to the next whole number. When licensing Oracle programs with Standard Edition Cne or Standard Edition in the product name, a processor is counted equivalent to
an occupied socket; however, in the case of multi-chip modules, each chip in the multi-chip module is counted as one occupied socket.
For example, a multicore chip based server with an Oracle Processor Core Factor of 0.25 installed and/or running the program (other than Standard Edition One programs or
Standard Edition programs) on 6 cores would require 2 processor licenses (6 mulliplied by a core processor licensing factor of .25 equals 1.50, which is then rounded up lo the
next whole number, which is 2). As another example, a multicore server for a hardware platform not specified in the Oracle Processor Core Factor Table installed and/or
running the program on 10 cores would require 10 processor licenses (10 multiplied by a core processor licensing factor of 1.0 for ‘All other mullicore chips' equals 10).

For the purposes of the following program: Heallthcare Transaction Base, only the processors on which Internet Application Server Enterprise Edition and Heallhcare
Transaction Base programs are installed and/or running must be counted for the purpose of determining the number of licenses required.

For the purposes of the following programs: iSupport, iStore and Configuraler, only the processors on which Internet Application Server (Standard Edition and/or Enterprise
Edition) and the licensed program (e.g., iSuppert, iStore and/or Configurator) are running must be counted for the purpose of determining the number of licenses required for the
licensed program; under these licenses you may also install andfor run the licensed program on the processors where a licensed Oracle Database (Standard Edition and/or
Enterprise Edition) is installed and/for running.

For the purposes of the following programs: Configuration Management Pack for Applications, System Moniloring Plug-in for Hosts, System Moniloring Plug-in for Non Cracle
Databases, System Monitoring Plug-in for Non Oracle Middleware, Management Pack for Non-Oracle Middleware, Management Pack for WebCenter Suite, Ops Center
Virtualization management Pack and, Provisioning and Patch Automation Pack, only the processors on which the program that is being managed/monitored are running are
counted for the purpose of determining the number of licenses required.

For the purposes of the following programs: Application Management Pack for Oracle E-Business Suite, Application Change Management Pack for Oracle E-Business Suite,
Application Management Pack for Siebel, Application Management Pack for JD Edwards EnterpriseOne and Application Management Pack for PeopleSoft, all processors on
which the middleware and/or database software that support the respective application program are running must be counted for the purpose of determining the number of
licenses required.

For the purposes of the follewing programs: Data Integrator Enterprise Edition, Data Integrator and Application Adapter for Data Integration, Informatica PowerCenter and
PowerConnect Adapters, Application Adapters for Dalta Integration, and Application Adapter for Warehouse Builder for. PeopleSoft, Oracle E-Business Suite, Siebel, and SAP,
only the processor(s) on which the target database is running must be counted for the purpose of determining the number of licenses required.

For the purposes of the following program: Audit Vault Collection Agent, only the processors of the database sources from which audit data is collected must be counted for the
purpose of determining the number of licenses required.

For the purposes of the following program: In-Memory Database Cache, only the processors on which the Times Ten In-Memory Database component of the In-Memory
Database Cache program is insialled and/or running must be counted for the purpose of determining the number of licenses required.

For the purposes of the following program: Oracle GoldenGate, only (a) the processors running the Oracle database from which you caplure dala and (b) the processors
running the Oracle database where you will apply the data must be counted for the purpose of determining the number of licenses required.

For the purposes of the following program: Oracle GoldenGate for Non Oracle Database, only (a) the processors running the Non Oracle database from which you capture data
and (b) the processors running the Non Oracle database where you will apply the data must be counted for the purpose of determining the number of licenses required.
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For the purposes of the following program: Oracle GoldenGate for Mainframe, only (a) the processors running the database from which you caplure data and (b) the processors
running the database where you will apply the data must be counted for the purpose of determining the number of licenses required.

For the purposes of the following program: Oracle ATG Web Commerce Search, only the processors on which queries are processed must be counted. You do not need to
count processors on which the program is running for indexing content in configured content sources as long as the foregoing is the only use of the program on all the
processors installed in a given server.

Product Catalog: is defined as a single instance of your product offerings in a tabular structure which includes product details such as name, price, category, SKU number, and
other data fields. Product Catalogs must be provided from you to Oracle via File Transfer Protocol (FTP) or APl feed.
For the purposes of Oracle Recommendations Single-Channel On Demand and Oracle Multi-Channel On Demand, hosting is included for one Product Catalog that includes
only up to 500,000 products.

For the purposes of Oracle Recommendations Additional Catalog On Demand, a Product Cataleg refers to each of your additional deployed Product Calalogs that each include
only up to 500,000 products.

For the purposes of Oracle Recommendations Large Catalog On Demand, a Product Catalog refers to each of your deployed Product Catalogs that each include more than
500,000 products per Product Catalog,

If at any time the amount of Product Calalogs exceeds the licensed quantity, you are required to order additional services such that the amount of Preduct Catalogs is equal to
or less than lhe number of licensed quantity.

Record: For Customer Hub B2B and Hyperion Data Relationship Management for Customer Hub, record is defined as the number of unique customer database records stored in
the Customer Hub B2B application (e.g. stored in a component of Customer Hub B2B). A customer database record is a unique business enlity or company record which is stored
as an account for the Siebel Universal Customer Master B2B product or as an organization for the Customer Data Hub product.

For Customer Hub B2C, record is defined as the number of unique customer database records stored in the Customer Hub B2C application. A customer database record is a
unique consumer (i.e. physical person) record which is stored as a contact for the Universal Customer Master product or as a person for the Customer Data Hub product

For Product Hub, record is defined as the number of unique product database records stored in the Producl Hub application. A product dalabase record is a unique product
component or SKU stored in the MTL_SYSTEM_ITEMS table with an active or inactive status and does not include any instance items (i.e. *-star items) or organization
assignments of the same item.

The Customer Hub B2B is a bundle that includes two components, Siebel Universal Customer Master B2B and Oracle Customer Data Hub. For the purposes of the Customer
Hub B2B application, record is defined as the total number of unique customer database records stored in the Customer Hub B2B application (i.e., stored in a component of
Customer Hub B2B). A customer database record is a unique business entity or company recerd which is stored as an account for the Siebel Universal Customer Master B2B
product or as an organization for the Oracle Customer Data Hub product

The Customer Hub B2C is a bundle that includes two components, Siebel Universal Customer Master B2C and Oracle Customer Data Hub. For the purposes of the Customer
Hub B2C application, record is defined as the total number of unique customer database records stored in the Customer Hub B2C applicalion (i.e., stored in a component of
Customer Hub B2C). A customer database record is a unique consumer (i.e., physical person) record which is stored as a conlact for the Siebel Universal Customer Master
product or as a person for the Cracle Customer Data Hub product

The Product Hub is a bundle that includes two components, Siebel Universal Product Master and Oracle Product Information Management Data Hub. For the purposes of the
Product Hub application, record is defined as the total number of unique producl database reccrds stored in the Product Hub application (i.e., stored in a compenent of Product
Hub). A product database record is a unique product component or SKU stored in the MTL_SYSTEM_ITEMS table with an active or inactive status and does not include any
instance items (i.e. *-star items) or organization assignments of the same item.

For the purposes of the Life Sciences Customer Hub program a record is defined as the number of unique customer database records stored in the application. A Life Sciences
customer dalabase record is a unique physician (i.e. physical person) record which is stored as a contact for the Oracle Life Sciences Customer Hub product.

For the purpose of Oracle Supplier Lifecycle Management and Oracle Supplier Hub applications, a record is a unique business entity or company record, which is stored as
Supplier in AP_SUPPLIERS table of the Oracle Supplier Lifecycle Management and Oracle Supplier Hub products.

For all programs licensed as record, please see the application licensing prerequisites as specified in the Applications Licensing Table which may be accessed at
hitp:/foracle.com/contracts for the grant and restrictions of the underlying Oracle technology.

The Siebel Master Data Application programs (denoted by the word “Master” in the program name) are licensed on the basis of the number of Contact Records that may be
stored in the Master Data Application.

The Siebel Master Data Application programs (denoted by the word "Master” in the program name) are subject o the following additional terms: (a) you have no right to use
the user interface of such programs except through the Customer Data Steward or Product Data Steward modules, and (b) you can use only those compenents of the Siebel
Master Data application program that have been licensed by you.

Registered User: is defined as an individual authorized by you to use the programs which are installed on a single server or multiple servers, regardless of whether the individual
is actively using the programs at any given time. Registered Users shall be only your business partners and/or customers and shall not be your employees.

Retail Register - is defined as any device designed to record any part of a sales transaction,
100MB per month is defined as 100 megabyles of storage space used each month.

Telephone Number is defined as each unique telephone number for which the billing information is managed or displayed using the program, regardless of the number of
individual account holders associaled with such telephone numbers.

1K Transactions is defined as one thousand unique transactions processed through the program during a 12 month period.You may not exceed the licensed number of
transactions during a 12 month period unless you acquire additional transaction licenses from Oracle. For Oracle Contact Center Anywhere, a unique transaction is
defined as one of the following: inbound phone call, outbound phone call (direct dialed, preview dialed, predictive dialed, web call back), workgroup fax, workgroup email/voice
mail, and chat session (inbound sessions / web collaboration with agents). For JD Edwards World Purchase Card Management, a unique transaction is defined as a single charge
processed by the program.

UPK Developer: is defined as an individual authorized by you to use the programs which are installed on a single server or mulliple servers, regardless of whether the individual
is actively using the programs at any given time. UPK Developers may create, modify, view and interact with simulations and documentation.

UPK Employee: is defined as an active employee of yours. (Note: The value of these applications is determined by the size of the active employee population and not the

number of actual users. Therefore, all of your active employees must be included in your order when licensing these applications). UPK Employees may view and interact with

simulations and documentation but

may not create or modify simulations or documentation. |

UPK Module is defined as the functional software component described in the product documentation
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UPK User: is defined as an individual authorized by you to use the programs which are installed on a single server or multiple servers, regardless of whether the individual is
actively using the programs at any given time. UPK Users may view and interact with simulations and documentation but may not create or modify simulations or documentation.

The users or processors of the Siebel Web Channel program may access a maximum of 15 Objects. An "Object" is defined as each data entity within the Business Object Layer

of the programs that is defined in the Siebel Tools program.

1M Web Sessions is defined as one million web sessions where a web session is defined as a sequence of requests from a uniquely identified client that expire after 30 minutes
of inactivity. The total number of Web Sessions per calendar year must be aggregated for the purposes of license quantity requirements. I at any time the amount of 1M Web
Sessions exceeds the licensed quantity, you are required to order additicnal services such that the amount of 1M Web Sessions is equal to or less than the number of licensed
quantity.

Wireless handset is defined as a mobile communications device such as a mobile telephone, PDA, or paging device, that has as primary functions wireless voice
communications and data services provided through a service provider.

For a complete fist of products offered by Oracle Corparalion, please visit the Oracle eDelivery site:
hitp://edelivery.oracle.com
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ORACLE SUPPORT SERVICES

Oracle Support Services (OSS) offers the following programs: Software Update License & Support to provide customers with the right to Oracle product upgrades and 24x7
support of all Oracle products, and Oracle Advanced Customer Support for a menu of additional services designed to provide an enhanced level of support. Services may vary by
country. For availability, contact your local Support Sales representative. For a complete description of Cracle Support Services programs, refer to the Sales Support website at
hitp:/iwww.oracle.com/Support

Software Update License & Support
Software Updates License & Support provides customers with the right to product upgrades and 24x7 technical support, and is available for five years from the release date
of the product, Product upgrades includes upgraded versions of software, maintenance releases and patches. Customers receive direcl access Oracle experis for product-
specific questions aboul installing and operating Oracle software. Web based support is provided via Oracle MetaLink. Features of MetaLink include proactive notifications,
customized home pages, technical libraries and forums, product life-cycle information, a bug database, and the ability to log technical assistance requests.

Support Renewals
Prices shown on this price list are annual fees that apply to both perpetual and term licenses for first year support only. The price of a technical support renewal for Software
Update License & Support is the technical support fees paid for the same licenses in the prior year, increased by the Inflationary Adjustment Rate (IAR). For licenses with
an aclive Contractual Cap Rate (CCR), support is increased by the lower CCR or the IAR. In all cases, any valid technical support cap included in a license agreement or
ordering document that governs the licenses, limits the renewal adjustment. For more information on renewal adjusiments, contact your Support Sales representative.

Advanced Customer Support
Advanced Customer Suppart is designed to provide an enhanced level of support to Oracle customers. Advanced Customer Support delivers tailored, flexible support
solutions built to meet the customers' specific business requirements. Advanced Customer Support customers have the flexibilily to purchase standard or combine standard
services with specific offerings to provide a full selution,
Contact your local Support Sales representative for Advanced Customer Support information and pricing.

Incident Server Support Packages
Incident Server Support Packages provide incident-based web support for the following limited product sets:

Oracle Dalabase Server Support Package 2,300 USA (Dellar) for 10 incidents on one server.
Oracle Database Enterprise Edition, Oracle Database Standard Edilion, Standard Edition One, Parlitioning, Real Application Clusters, Advanced Compression
Oracle Application Server Support Package 1,150 USA (Dollar) for 10 incidenis on one server:
Internet Application Server Enterprise Edition, Internet Application Server Standard Edition, Internet Application Server Java Edition
With the purchase of Incident Server Support Packages, customers receive access to Oracle MetaLink, which provides 24x7 web-based technical support, including web-
based Technical Assistance Requests.

Customer Support Services Policies and Definitions
The complete policy can be found in the Technical Support Policies at http:/iwww.oracle.com/support

Extended Support
Customers with current Software Updates, License & Support can support their product for a further 3 years, past the initial 5 years from the general availability date of the
product, by purchasing Extended Support. Extended Support fees are applied to the desupported Oracle programs only. Extended Support fees consist of the prior year's
fee for Software Updates & Support plus the applicable renewal adjustment, plus an addilional fee based on the year. Additional fees are as follows
Year 6 after product release: 10% of current year's Software Update License & Support
Year 7 after product release: 20% of current year's Software Update License & Support
Year 8 after product release: 20% of current year's Software Update License & Support

Extended Support offers the following:
Updales, fixes and security alerls
Tax, legal and regulatory updates
Upgrade scripts
Technical support
Major product and technology releases

Sustaining Support
Sustaining Supporl offered in years 9 and beyond provides technical support—i.e., access to Cracle’s online and call-center support—and rights to future products for as
long the customer is purchasing support. Sustaining support is charged as per renewal pricing, found in the "Support Renewals" section above.
Sustaining Support provides:
Technical Support
Access to Metalink/Customer Connection
Major product and technology releases
Pre-exisling fixes

ORACLE ON DEMAND
Oracle offers complete application, database, and hardware management services, which can help lower a customer's IT maintenance costs and increase support resolution time.

Administration Services
Administralion Services are system administration, application technology management and moniloring activilies provided remotely by Oracle for licensed Oracle programs.
Administration Services are contracted on yearly terms; the billing is annual in advance.

Computer and Administration Services |
Computer Services must be sold together with Administration Services. Computer and Administration Services are system administration, application technology '
management, and monitoring activities for licensed Oracle programs that are provided by Oracle from a data center hosting facility to which the customer has remote
applications access. Computer and Administration Services are contracted on yearly terms; the billing is annual in advance. |
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Oracle Health Sciences Component Price List

License Price

All Oracte Health Sciences, Argus and Sebe! Hea'th Scences products are enempt from
midsize market dscount

[Oracha Haalth Seianices (from EbilsFiess Siite)
QOracle Adverse Event Reporting System™
Oracle Clinical
Oracle Clnical Opton Oracle Dsinbuted Sudy Conduct
Oracle Remote Data Caplure
Craclz Remote Data Capture
Oracle Thesaurus Management Syslem
COracle Thesaurus Management System - Read-Only
Oracle Life Sciences Data Hub
Oracle Life Scences Data Hub
Oracle Healthcare Transacton Base
Oracle Hea'thcare Transacton Base
Oracle Healthcare Intellgence

Oracle Healthcare Operating Reom Ana!ncs
Oracle Healthcare Data Warehouse Foundaton
Oracle Healthcare Provider Supply Chain Analytics

Qfad? Heaimcare Tnnsacbon Base
Oracle Health Sciences Informaton Gateway
Oracle Healthzare Master Person index

Oracle Health Sciences Informaton Manager

Oratle Health Sciances Integration Engine — Unlmizd Communicaton Peints
Qracle Health Scienzes Integraton Engine —up o a maxmum of 100
Communicaton Points

Oracle Health Sciznces Integraton Engne - up 1o a maximum of 50
Communication Poinis

Oracle Hea'th Sciences Integraton Engine - up lo a maxmum of 30
Communication Peints

Oracle Health Sciences Integration Engine —up 1o 2 maximum of 10
Communication Points

Oracle Health Sciences Cohort Explorer

Oracle Cinical Development Analytcs
Oratle Health Sciences Pharmacoviglance Operatonal Analytes

Oracle Argus Safely

Oracle Argus Safely Japan
Oracle Argus Interchange
Oracle Argus Reconcdaton
Oracle Argus Afifate
Oracte Argus Dossier
Oracle Argus Insight
Oracle Argus Unblindng

Oracle Study, Subject, and Visit Synchronizaton Integration Pack for Siebel Clinical
and Oracle Ciinical
Oracle Clinical Trial Payments Integration Pack for Siebel Cinical

1 Trial Hanagerreﬂt System

S»ebel Health Sciences - Options
Siebel Contracts for Chinical Trial Management System
Siebel Dacument Tracking for Clinical Tria! Management System
Sizbel Payments for Clinical Tria! Management System
Sebel Project and Resource Management for Clinical Tria) Managzment System
Sebel Project Cost Tracking for Clinical Trial Management Syslem
Siebel Protocol Bulder for Clnical Trial Managemenl System
Sizbe! Trip Reports for Clinical Trial Management System
Sizbel Account Profies for Clinical Trial Management System
Siebel Contact Profles for Clinica! Trial Management System
Siebel Profites for Chnical Tria! Management System
Sebel Adverse Events and Complaints Managamen!

Seebel Partner Portal for Clnical Trial Management System
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17.500
12,500
3500
10
11,500
10,500
1200
350,000
11,500

|150G‘D
4,500

5800
220,000
5800

07000
5,000
03500
05000
250,000

150,000
100,600
75,000

35,000

7,500

4,500
6.000

30,000
40,000
6,500
1250
7.500
6,500
16,500
1250

70,000
35,000

4,150

300
300
200
580
230
400
300
120
120
200
6,000
520

3850
3,850
770
220
2530
2,310

77,000
2530

25300
930

1276
48,400
1,276

01500

1,100
00300
01100
55,000

33,000
22,000
16,500

7700

1650

990
1,760

6600
8800
1430

275
1,650
1430
3630

275

15,400
7,700

913

44
12760
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83

2640
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44
1320
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CRF Page
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Application User
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Processor
Applicaton User
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Processor
Applcaton User

Apphcaton User
Processor
Appiicaton User

Hea'thcare Record
Processor
Hea'thcare Record
Healthcare Record
Computer

Computer
Computer

Computer

Computer

Applcaton User

Apphcaton User
Application User

Applcaton User
Apphcaton User
Applicaton User
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Application User
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Processor
Processor

Applcaton User

Applizabon User
Applicaton User
Apphicaton User
Applcaton User
Applicaton User
Applicaton User
Apphication User
Applicaton User
Apptication User
Bppleaton User
Appticaton User
Registered User

500,000
1

500,000
500,000
1
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Application User: is defined as an indvidual authonized by you to use the applicable licensed apphication programs which areinstalled en a single server or on multple servers regardless of
whether the indnidua! is actvely using the programs al any given tme. I you lcense the Oracle Self Senvice Work Request option in conjuncen wih Oracle Enterprise Asset Management,
you are required to maintain licenses for the equivalent number of Applicaton Users lcensed and you are granted unimited access to indate work requests, view work request stalus and view
scheduled completion dates far your entre employee population. Applicaton Users Leensed for Oradle Order Management are allowed to manually enter ordars drecty into the programs but
any orders entered electronically from other sources must be licensed separately For Oracle Sourcng, Oracie iSupplier Porlal, Cracle Services Procurement, PeopleSof eSupplier
Connection and PecpleSoft Svategic Saurcing programs, use by your extenal suppliers is included wih your applicatén user licenses.

Application Read-Only User: is defined as an indvidual authorized by you to run only queries or reporis against the applicaton program for which you have a'so acquired non read-eniy
lcenses.

Case Report Form (CRF) Page: is defned as the "electonic equivalent’ of what would be the tatal number of physical paper pages intiated remaotely by the Program (measured explicdyin
the Program as Received Data Collecton Instruments) during a 12-manth period You may riot exceed the licensed number of CRF pages during any 12-manth period unless you acquire
addtional CRF pages licenses from us

Computer: is defined as the computer on which the programs are instatted A Computer license allows you to use the censed program on a single specified computer. For the purposes of Computer licenses for the Oracle
Health Saence Integraton Engne program, a communication pontis an interface to an input sys'em (e g, a cimica! labaratory system in a hosptal or heaithcare setting) of Lo an culpul system (e g, a healtheare dala

repository).

Healthcare Record: is defined as the tatal number of unique person (physical person) database records stored in the Oracle pregram

Named User Plus: is defined as an indvidual autherized by you to use the programs which are installed on a sing'e senver or multple servers, regardless of whether the indwidual is actvely usng the programs at any gven
tme. A non human operated device wil be counted as a named user plus in addtion to all indwviduals authorized to use the programs, if such devices can access the programs |f multiplexing hardware of sofware (e.g . 2
TP menttor or a web server producl) is used, this number must be measured at the multplexing front end  Automated batching of data from computer lo computer is permited You are responsible for ensuring that the
named user plus per processor minimums are maintained for the programs contained in the user minimum tatle in the licensing nules secton; the minmums Lable provides for the minimum number of named users plus
required and &'l actual users must be lcensed

For the purposes of the follewing programs: Configuration Management Pack for Applications, System Monitering Piug-in for Hosts, System Monering Piug-in for Non Oracle Databases, System Montering Piug-in for Non
Oracle Middeware, Diagnostes Pack for Non-Cracle Midd eware, Management Pack for WebCenler, Management Pack for 1BM WebSphere Portal, and Provisioning and Patch Automaton Pack, only the users of the
program that is being managed'montored are counted for the purpase of determining the number of licenses requred

For the purposes of the following programs- Application Management Pack for Oracte E-Business Suile, Applicaton Change Management Pack for Oracle E-Business Sutte, App!ication Management Pack for Sizbel,
Application Managamenl Pack for JD Edwards EnterpriseOne and Applicaton Management Pack for PeopleSoft all users of the middieware and/or database software that support the respectve application program are
counted for the purpose of delermining the number of hicenses required

With respect to the following programs: Load Testing for Web Applicatons, Load Testng for Web Applicatons Developer Edtan, Lead Testng Accelerator for Web Services, and Load Testng Acceletator for Siebel, each
emulated human user and non human operated device sha'l be cons'dered as a virtual user and shall be counted for the purposes of determining the number of Named User Pius licenses required

For the purposes of the foliowing programs: Oracle GoldenGate, and Oracle GoldenGate for Manframe, only (3) the users of the database from which you caplure data 2nd (b) the users of the database where you wil apply
the data must be counted for the purpase of determining the number of licenses requred

Processor: shall be defined as all prozessars where the Oracle programs are insta’ed and/of running Programs licensed on a processor basis may be accessed by your inteinal users {includng agen's and contractors)
and by your third party users  The number of required licenses shall be datermined by multplying the lotal number of cores of the processor by a core procéssar licensing factor specified on the Oracle Processar Core
Factor Table which can be accessed at http i'oracle com/contracts. All cores on all mulbcore chips for each icensed program are to be aggregated before multiplying by the appropriate cofe processor lcensing factor and
all frachons of a number are 1o be reunded up 1 the next whole number. When lzensing Oracle programs with Standard Edtion One or Standard Edton in the product name, a processor is eounted equivalent io an
occuped sockel, however, in the case of mult-ch'p modu'es, each chip n the mult-chip module is counted as one occupiad sockel

For example, a multicore chip based server with an Oracle Processor Core Faclor of 0 25 installed and’or running the program (other than Standard Edton One programs of Standard Edtion programs) on 6 cores would
require 2 processor licenses (6 multped by a core processof licensing factor of 25 equals 150, which is then rounded up to the next whole number, which is 2) As another example, a multicore server for a hardware
platform not specihed in the Oracle Processor Core Factor Table instatied andlar running the pregram on 10 cores would require 10 precessor beenses (10 multpled by 2 core processer lcensng factor of 1.0 for 'All other
multcore chips’ equals 10}

For the purposes of the following program’ Healthcare Transacton Base, only the processors on which Intemet Application Server Enterprise Edtion and Healtncare Transacbon Base programs are instat'ed and'er running
must be counted for the purpose of determining the number of licenses required

For the purposes of the following pregrams 1Suppor, iStore and Configurator, only the processors on which Intemet Apphcaton Server (Standard Edtion and'or Enterprise Edtion) and the licensed program (e g L 1Support,
\Store and’or Configurator) are running must be counted for the purpose of determining the number of tcenses required for the Icensed program, under these lizenses you may also install and’or run the Leensed program
on the processars where a lcensed Oracle Database (Standard Edteon and’or Enterprise Editon) is instatled and'or running

For the purposes of the following programs: Configuraton Management Pack for Appicatons, System Montoring Plug-in for Hosts, System Monforing Plug-in for Mon Oracle Databases, System Monitering Piug-in for Non
Oracle Middeware, Diagnostes Pack for Non-Oracle Mddeware, Management Pack for WebCenter, Management Pack for IBM WebSphere Portal, and, Pravisioning 2nd Patch Autemation Pack, enly the processors on
which the program thatis being managed/montered are running are counted for the purpose of determining the number of lcenses required

For the purposes of the follewing programs Applicaton Management Pack for Oracle E-Business Sutte, Bpplcation Change Managemen! Pack for Oracle E-Business Sulte, Applicaton Management Pack for Sebel,
Applcaton Management Pack for JO Edwards EnterpriseOne and Applicaton Management Pack for PeopleSoft, all processors on which the midd'eware and/or database software that support the respectie applicabon
program are running must be counted for the purpose of determining the number of icenses required

For the purposes of the following programs Data Integrator Enterprise Edton, Data Integrator and Application Adapter for Data Integraton, Informatica PowerCenler and PowerConnect Adaplers, Appl<ation Adapters for
Data Integration, and Applcation Adapter for Warehouse Buider for. PeopleSoft, Oracle E-Busness Sule, Sebel, and SAP, only the processor(s) on which the larget database is running must be counted for the purpose of
determining the number of lcenses requred

For the purposes of the following program: Audd Vault Cellecton Agent, only the processors of the database sources from which aud data is collected must be counted for the purpase of determinng the number of hcenses
required

For the purposes of the foliowing program: In-Memory Database Cache, enly the processors on which the Times Ten l-Memory Database component of the In-Memory Database Cache program is instatled and'or running
must be counted for the purpose of delermining the number of licenses required

For the purposes of the felowing programs: Oracle GoldenGate, and Oracle GoldenGate for Mankame, only (3) the processers running the database from which you caphure data and (b) the processars running the
database where you wil apply the data mustbe counted for the purpose of determning the number of lcenses required

Record: For the purposes of the Oracle Healthcare Master Person index program, a recordis defined as the tota! number of unique person or party database records stored in the Oracle Healthcare Master Person Index
program A person of a party database recordis a unique person (1 e., physical person) record which is stored in the Oracle Healthcare Master Person Index program

Registered User: is defined as an indvidual authorized by you to use the programs which are installed on a single server or multiple servers, regardiess of whether the indnidual is actvely using the programs at any given
tme Regstered Users shall be ealy your busingss pariners andror customers and shall not be your employees

For a complete st of producis offered by Oracle Corperaton, please vsi the Oracle eDelivery ste. http Jiedelvery oratle.com
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Oracle Primavera Global Price List

I

Primavera P§ Enterprise Project Portfolio Management
Primavera P6 Progress Reporter

Primavera P§ Professional Project M. t

Primavera P8 Analytics
Primavera Contract Management, Business Intelligence Publisher Edtion
Primavera Eamed Value Management

Primavera Risk Analysis

Primavera Porifolio Management

Primavera Capital Planning and Investment Control Budgeling

Primavera P§ Reporting Database
Pramavera Contractor
Tnfsgration Produsts’ " 1 T

Primavera Inspire for SAP

Primavera P6 Enlerprise Project Portfolio Management Web Services

Primavera Conlract Management Web Services

A 2 R I T >3 rry
IApplication’ B L e L

Project Portfolio Management Integration Pack for Primavera P§ and JD Edwards EnterpriseOne

Project Portfolio Management Integration Pack for Primavera P6 and Oéch E-Business Suite

Primavera Conlract Management

License

295

2,500

2,000

200

10,000

9.500

2,900

2,000

70,000

70,000

2,000

605

€5

550

440

440

2200

2,020

633

440

5500

285

19,800

110

10

15,400

15,400

440

Melric

Applicaton User
Apphcaton User
Applcaton User
Applcaten Uses
Apgtication User
Applcaton User
Bpplicabon User
Applcation User
Applcaton User

Processar

Apptcatan User

Appicaton User
Applicaton Usar

Applicaton Usar

Processar

Processor

Applicaton User

Prices in USA (Doliar)

50
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Application User: is defined as an indridual authorized by you to use the applicable licensed applicabon programs which are installed on a sing'e server or on multple servers regard ess of whether the indvidual is actvely
using the programs al any given tma. Ifyou license the Oracle Self Senvice Work Reques! opbon in cenjunchion weh Oracte Enterprise Assel Management, you are required lo maintan licenses for the equiva'ent number of
Appecaton Users licensed and you are granted untimited access 1o inate work requests, view work request status and view scheduled completon dates for your entre emplayee population Applicaton Users teensed for
Oracle Order Managemen! are allowed to manually enter orders drecty into the programs but any orders entered el ectronically fom other sources must be lcensed separately, For Oracie Sourcing, Oracle iSupplier Poral,
Oracle Senvices Procurement, PeopleSoft eSupplier Connection, PeoplaSoft Strateg'e Sourcing and JD Edwards Supplier Seif Senvice programs, use by your external suppliersis ncluded with your applicaton user licenses

Processor: shall be defined as all processors where the Oracle programs are installed and/or running  Programs licensed on a processor basis may be accessed by your internal users (includng agents and contractors)
and by your tird party users. The numbel ofrequired lcenses sha'l be determined by multiplying the total number of cores of the processor by a core processar Iicensing factor specified on the Oracle Processor Core Factar
Tabre which can be accessed at htip/loracte comlcontracts, All cores on all multsore chips for each licensed program are to be aggregated before multiplying by the appropriate core processor licensing facter and all
fractons of a number are to be rounded up to the next whale number. When ticensing Oracle programs with Standard Ed®on One or Standard Ed%on in the preduct name (with the exception of Java SE Suppod, Java SE
Advanced, and Java SE Suite), a processor is counted equivalent to an occupied socket, however, in the case of mult-chip modules, each chip in the mult-chip module i counted as one occupled sockel

For example, a mu'icore chip based server with an Oracle Processer Cote Factar of 025 nstalied and/or running the program (other than Standard Edton One programs or Standard Edton programs) on 6 cores would
require 2 processor lcenses (6 multplied by a core processer licensing factor of 25 equa's 1.50, whith is then rounded up to the ned whole number, which is 2). As another example, a malbcore server for @ hardware
platform not specifed in the Oracle Processor Core Faclor Table installed andfor running the prog on 10 cores would require 10 processor licenses (10 multpled by a core processor licensing factor of 1.0 for ‘All other
mu'tcore chips' equals 10}

For the purposes of the following program: Healthcare Transaction Base, only the processors on which Intemet Applicaban Server Enterprise Edton and Healhcare Transacton Base programs are installed and’or running
must be countad for the purpese of determining the number of icenses required

For the purposes of the follawing programs: iSupporl, iStore and Configurater, only the precessors on which Intemet Application Server (Standard Edtion andor Enteiprise Edtan) and the licensed program (e g, iSupport,
iStore and'or Cenfigurator) are running must be counted for the purpose of determning the number of licenses required for e lcensed program; under these licenses you may also install ander run the ficensed program on
the processors where a lcensed Oracle Database (Standard Edion and'or Enterprise Edton) is installed and'or running

For the purposes of the following programs. Configuration Management Pack for Applications, System Maontarng Plug-in for Hosts, System Monitoring Piug-in for Non Oracle Databases, System Monitoring Plug-in for Nen
Oracle Middleware, Management Pack for Non-Oracle Mddleware, Management Pack for WebCenter Sute, Ops Center Vitua'zation Management Pack, Grid Engne, Oracle VM Managament Pack, and, Pravisioning and
Patch Automaton Pack, only the processors on which the program thatis being managed/monitered are funning are counted for the purpose of determining the number of fcenses required

For the purposes of the following programs. Applicaton Management Sute for Oracle E-Business Sute, Applicaton Management Suite for PeopleSofi, Application Management Suite for Siebel, Application Management
Sute for JD Edwards EnterpriseOne, all processors on which the middieware and/or database saftware that support the respective application program are running must be counted for the purpose of determining the number
of lcenses required

For the purpases of the following prégrams Informatica PowerCenter and PowerConnect Adapters, and Applicaton Adapler for Warehouse Buitder for, PeopleSofi, Oracte E-Business Suite, Siebel, and SAP, only the
processor(s) en which the targel database s running must be counted for the putpose of determining the number of lcenses required

For the purposes of the following programs: Data Integrator Enterprise Edoon, Data Integrator Enterprise Edtion for Oracle Applicabons, Data Integrator and Applicaton Adapler for Data Integraton, and Appicaton Adaplers
far Dats Integration, only the processor(s) where the data bansformaton processes are executed mustbe counted for the purposes of determining the number of Lcenses required

For the purposes of the follawing program’ Audit Vault Colfection Agent, only the processors of the datzbase sources from which audit data ks collected must be counted for the purpose of delermining the number of licenses
required

For the purposes of the fallowing program’ In-Memory Database Cache, and In-Memory Database Cache for Oracle Applicatons, only the processors on which the Times Ten In-Memory Database component of the In-
Memory Database Cache program is installed and‘or running mustbe counted for the purpose of determining e number of [censes required

For the purposes of the following program: Oracle GoldenGate, oaly (a) the processors funning the Oracle database from which you capture data and (b) the processers running the Oracle dalabase where you wil apply the
data must be counted for the purpose of determining the number of lcenses required

For the purposes of the following program. Oracle GoldenGate for Non Oracle Database, only {a) the processors running the Non Oracle database from which you capture data and (b) the processors running the Non Oracle
database where you will apply the data must be counted for the purpose of determining the number of licenses requred

For the purposes of the foliowing program: Oracte GoldenGate for Mainframe, enly (a) the processors runnng the database from which you caplure dala and (b) the processors running the database where you wil apply the
data must ke counted for the purpose of determining the number of censes. requied

For the purposes of the following program: Oracle GoldenGate for Teradata Replication Senvices, only (3) the processors running the database from which you caplure data and (b) the processors running the dalabase
where you vl apply the data must be counted for the purpose of determining the number of licenses required

For the purpeses of the following program’ Database Frewall, only the processars of the database sources which are protected or mondored must be counted for the purpese of determining the number of licenses required
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Oracle Support Senices (OSS) offers the follawing programs Saftware Update License & Suppert lo provide customers with the right 19 Oracle product upgrades and 24x7 suppodd of all Oracle products, and Cracle Advanced
Custamer Support for a menu of addtional services designed 10 provide an enhanced level of support Senvices may vary by country. For avaiiabiity, contact your local Support Sa'es representatve. Fora complete descripton
of Oracle Support Services programs, refer to the Sates Supporl website at hitp /ww oracle com/Suppont

Software Update License & Support

Software Updates Licensa & Support provides customers with the right to product upgrades and 24x7 technical suppor, and is avaiable for five years from the release date of the product Product upgrades includes
upgraded versions of software, mantenance releases and patches Customers receive direct access Oracle experts for product-specifc questons about instaling and operatng Oracle software. VWeb based supportis
provided via OracteMetalink  Features of Metalink include proactve notficatens, customized home pages, technical libraries and forums, product Ife-cycle informaton, a bug database, and the abildy to log technical
assistance requests

Support Renewals

Prices shown on this price sl are annual fees that apply o both perpetual and term licenses for frst year support only. The price of a technical support renewal for Software Update License & Supportis the technical support
fees paid for the same licenses in the prior year, increased by the Infationary Adjustment Rate (LAR). For Iicenses wih an actve Contractual Cap Rate (CCR), support is increased by the lower CCRorthe IAR In a!l cases,
any valid technical supper cap included in a license agreement or ordering document thal governs the licenses, Imits the renewal adustment For more informaton on renewa! adustments, contact your Support Sates
representative

Advanced Customer Support

.
Advanced Customer Support is designed 1o provide an enhanced level of support to Oracle customers Advanced Customer Suppor detvers talored, Rexble support solutons buil to meet the customers’ specific business
requirements. Advanced Customer Support customers have the flexibity to purchase standard of combine standard senvices with specfic offerings to provide a full solution

Contact your local Suppert Sales representative for Advanced Customer Supportinformaton and pricing

Incident Server Suj Packages

Incident Server Support Packages provide incident-based web support for the following limited product sels:
-Oracle Database Server Support Package (2,300 USA (Dollar) for 10 incidents on one server)
Oracle Database Enterprise Edion, Oracle Database Standard Edibon, Standard Eddion One, Parttioning, Real Application Clusters, Advanced Comptession
Oracle Application Server Support Package (1,150 USA (Dol'ar) for 10 incidents on one server)
Intemel Applicaton Senver Enterprise Edmon, Internet Application Server Standard Editon, Internet Application Server Java Edon

Wih the purchase of Incident Server Support Packages, customers receive access to OracleMetaLink, which provides 24x7 web-based technical suppont, includng web-based Technical Ass'stance Requests,

JDeveloper Support

JDeveloper Support ks a 24x7 support senvice that provides direct access lo Oracle experts for producl-specific questons sbout instaliing and operating Oracle JDeveloper. Web based supportis provided via OracleMetalink
Features of Metalink include proactive notficatons, customized home pages, technical braries and forums, product Ife-cycle informaton, a bug database, and the abliy to log technical assistance requests. JDeveloper
Supportis priced 3t 218 00 USA (Dollar) per Named User Plus per annum  Price 2pples to frst year support only. JDeveloper Supportis avalable only for the free version of JDeveloper downioaded from OTN afier Jun 28,
2005 All standard Oracle support policies, as outined in the Technical Support Policies, are applicable lo JDeveloper purchased before this date.

Customer Support Services Policies and Definitions
The complete policy can be found in the Technical Support Pelicies at hitp/iwww cracle com/supporl
Extended Support

Customers with current Software Updates, License & Support can supper ther product for a further 3 years, past the inita! 5 years from the general avalabity date of the product, by purchasing Extended Support Extended
Support fees are apphed to the desupported Oracle programs only, Extended Support fees conssst of the prior year's fee for Software Updates & Support plus the applicable renewal adjustment, plus an addttonal fee based
on the year. Addnonal fees are as follows®

Year & afler product release: 10% of cumenl year's Software Update License & Support
Year 7 afler product release: 20% of current year's Software Update License & Support
Year B afler product release 20% of currenl year's Software Update License & Support

Extended Support offers the following
Updates, fes and securdy alers
Tax, legal and regulatery updates
Upgrade scripls.
Technical support
Major product and technology releases
Sustaining Support

Sustaining Support offered in years 9 and beyond provides techncal support— e , access to Oracle's on'ne and call-center support—and rghts fo future preducts for as long the customer is purchasing support Sustaning
support is charged as per renewal pricing, found in the “Support Renewals” secton above

Sustaning Support provides

Technical Support

Access to Metalink/Customer Connecten
Major product and technology refeases
Pre-exsting fxes

Oracle offers complete appheation, database, and hardware management senvices, which can help lower a customer's IT maintenance costs and increase support resolution tme.
PP 3 P

Administrative Services
Adminstraton Senvices are system adminstraton, application technolagy management and montoring actvtes provided remolely by Oracle for Icensed Cracle programs Administration Senvices are conlracted on yearly
terms, the biling s annual in advance

Computer and Administration Services

Computer Senices must be scid logether with Adminisiaton Services Computer and Adminisiraton Senvices are system administraban, applcabon technolagy management, and menitoring activities for licensed Cracle
programs that are provided by Oracle from a data center hostng facdy to which the customer has remote applicatons access  Computer and Administration Senvices are conbacled on yearly lerms, the bilng is annual in
advance
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