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Extended Dascription:
STATEWIDE CONTRACT ITCONSULT20:
The Vendor, Gariner Inc., agrees to enter into a Statewide Contract with the West Virginia Office of Tedmolg%ffﬁorcelnfomnallon Technolo%and Advisory Services

r the Parlicipating Addendum Agreement between the Wast Virginia Purchasing Divislon, the West Virgini of Technology, and the original contract
gglween Garlr?gr l% and the StétAg of Kansas (Kansas Contract No. 00*35945), all incomporated hemtng reference and msde%%n heraof. :

Line Commodity Code Manufacturer Model No Unit Unit Price
1 81141902 EA $0.000000
Service From Service To

Commodity Line Description: Information Technology & Advisory Services

Extended Description:
Gariner Inc. Services for Information Technology & Advisory Services:

See attached Pricing Pages for Contract Pricing.

Date Printed:  Aug 15,2019  Order Number: (TCONSULT20 Page: 2 FORM ID : WW_PRC_CMA_001 8/14



ST. T OF TE OLOGY TNER INC.
TICIPATING ADDENDUM AGREEMENT FOR GART

KANSAS CONTRACT NO. 80*35945.

This Participating Addendum Agreement (“Addendum®) is entered into by the West Virginia
Purchasing Division (at the request of the West Virginia Office of Technology) (“State”) and Gartner
Inc. (“Gartner”) to provide the State with a contract that will allow it the ability to obtain Gartner
products and services under the terms and conditions contained in the existing State of Kansas
Department of Administration contract number 00*35945 that has an effective date of July 28,2011,
(“Kansas Contract”), subject to the modifications contained herein. (The contract resulting from this
Addendum and related documents will be referred to as the “Contract™).

Whereas, the State of Kansas has entered into a contract with Gartner dated July 28,
2011 and extended by Amendment Four until July 31, 2021.

Whereas, the West Virginia Office of Technology has requested permission from the
Purchasing Division to adopt and utilize the terms of the contract between Kansas and
Gartner, in an arrangement commonly referred to as piggybacking.

Whereas, this Addendum and supporting documents, once approved by the Purchasing
Division and the Attorney General’s office, memorialize the intent of the State and
Gartner to contract under the terms of the Kansas Contract as modified to provido for

West Virginia law.

Whereas, the West Virginia Office of Technology has requested that the resulting
contract be treated as a statewide contract available to other state agencies.

The parties Agree as follows:

1. Scope of work: This Addendum extends the terms and conditions contained in the Kansas

Contract to the State of West Virginia, subject to any modifications or additions to those
terms and conditions contained herein. By signing this Addendum, Gartner agrees to
provide the Research and Advisory Subscription for information technology (IT) related
services offered under the Kansas Contract to the State and the State agrees to pay for those
commodities or services.

Required Changes to Contract: The Kansas Contract as it relates to the State and Gartner
shall be modified as follows to comply with laws specific to the State.

a. Kansas to West Virginia: Any reference to “Kansas” will be replaced with “West

Virginig”

b. WV-96: The Kansas Contract, as it relates to the State of West Virginia, is modified to

include the terms contained in the WV-96 Agreement Addendum which is attached



hereto as Exhibit A and modified herein.

i.

Modifications to the WV-96: The WV-96 Agreement Addendum is modified
as follows:

1. PAYMENT: Term 6 entitled “PAYMENT” is removed in its entirety
and replaced with the following;

PAYMENT - Invoices shall be issued annually upon commencement of
Services and are due net 30 days.

2. RIGHT TO REPOSSESSION -~ Term 16 entitled “RIGHT TO
REPOSSESSION” is deleted in its entirety.

3. DELIVERY - Term 17 entitled “DELIVERY” is deleted in its entirety.

4. CONFIDENTIALITY - Term 18 entitied “CONFIDENTIALITY” is
modified by removing the phrase “and incorporated into the contract
through a separately approved and signed non-disclosure agreement.”

5. THIRD PARTY SOFTWARE — Term 19 eatitled “THIRD PARTY
SOFTWARE” is deleted in its entirety and Gartner hereby certifies that
no third party software terms will be imposed upon the State.

a. Other Modifications — The following terms are hereby incorporated into the Contract,
only as it relates to the State, through this Addendum:

PRIVACY, SECURITY, AND CONFIDENTIALITY: The Vendor agrees that
it will not disclose to anyone, directly or indirectly, any such personally
identifiable information or other confidential information gained from the
Agency, unless the individual who is the subject of the information consents to
the disclosure in writing or the disclosure is made pursuant to the Agency’s
policies, procedures, and rules. Vendor further agrees to comply with the
Confidentiality Policies and Information Security Accountability
Requirements, set forth in
http:/fwww.state.wv.us/admin/purchase/privacy/default.html.

ANTITRUST: In submitting a bid to, signing a contract with, or accepting an
Award Document from any agency of the State of West Virginia, the Vendor
agrees to convey, sell, assign, or transfer to the State of West Virginia all rights,
title, and interest in and to all causes of action it may now or hereafter acquire
under the antitrust laws of the United States and the State of West Virginia for
price fixing and/or unreasonable restraints of trade relating to the particular
commiodities or services purchased or acquired by the State of West Virginia.



Such assignment shall be made and become effective at the time the purchasing
agency tenders the initial payment to Vendor,

ili. BACKGROUND CHECK: The State reserves the right to prohibit a service
provider’s employees from accessing sensitive or critical information or to be
present at the Capitol complex based upon results addressed from a criminal
backpround check. Service providers should contact the West Virginia Division
of Protective Services by phone at (304) 558-9911 for more information.

5. Order of Precedence: The Contract is comprised of the documents listed in this section.
The terms and conditions contained in the various documents shall be interpreted according
to the priority given to the Contract document in this section.

Contract Documents:

a. Participating Addendum Agreement (this document) — First Priority
b. WV-96 (Attached as Exhibit A) - Second Priority
¢. Kansas Contract (Attached as Exhibit B) -~ Third Priority

Participating Entity:

State of West Virginia

Print Name: f"n‘fﬁ-/z M 4

Title: M&A Diﬁ({f- N

Date; 6t// b ‘/{ 7

State of West Virginia
Office of Technology

Print Name: 5;5&,\4 Tﬂ_‘gﬁdklef
Title: C O

IN WITNESS WHEREOF, the parties have executed this Participating Addendum
Agreement as of the date of execution by both parties below.

Contractor:

Gartner, Inc.
6 ety i Cion )

Print Name: Phillip A. Cummings

Title: Contracts Counsél

Date: /& Q‘WM i

State of West Virginia
Attorney General (as to form)

-

B \ X =

Print Na:heB(}\f\s ”‘T LL 5
T—i;&r\)m\{\,%@bLEﬂ b




Date;

AUG 29 2018
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STATE OF WEST VIRGINIA
ADDENDUM TO VENDOR'S STANDARD CONTRACTUAL FORMS

State Agency, Board, or Commmission (the *State™): Office of Technology

Vendor: Gartner inc.

Contract/Lsase Number (“Contract”): 00*35945_

Commodity/Bervice: Research and Advisory Subscription for IT related services

The State and the Vendor are entering into the Contrect identified sbove. The Vendor desires to incorporete one or more forms it created
into the Contract. Vendor’s form(s), however, include(s) one or more contractuat tems end oonditions thet the State cannot or will not
accepl. In considemation for the State's incosporating Vendor's form(s) into the Contrect, the Venidor entets into this Addendum which
specifically eliminates or altees the legal enforcenbility of certain tenms snd coaditions confained in Vendor's farm(s). Therefore, on
the date shown below each signature line, thte parties agree to ths following contractuel tenms and conditions in this Addendum are
daominate over eny competing terms made a part of the Contract;

1.

3

11,

ORDER OF PRECEDENCE; This Addendum modifies and supersedes anythiing contained on Vendar's form(s) whether or not
they are submitted before or after the signing of this Addendum. IN THE EVENT OF ANY CONFLICT BETWEEN VENDOR'S
FORM(S) AND TRIS ADDENDUM, THIS ADDENDUM SHALL CONTROL.

PAYMENT — Payments for goods/services will bs mado in amears only upon recelpt of a proper invoice, detailing the
goods/scrvices provided or receipt of the goods/services, whichever is later. Notwithstanding the forogoing, payments for software
Jicenses, subscriptions, or maintenauce may be paid annually in advance.

Any language tmposing any interest or charges due to late payment is doleted.
mscu.mnmmc-rarumomiscﬂmismmmmmmswmwhwuysm
or otherwise being available for this Contract. In the event finds are not appropriated or otherwise availablo, the Contract becomes
of no effect and is mull and void after June 30 of the current fiscal year, If that ocours, the State oy notify the Vendor that an
sltemnative source of finding bas been obtained and thereby avoid the automatic termination. Non-appropriation or non-funding
shall not be considared an event of default.

RIGHT TO TERMINATE — The State reserves the sight to terminate this Contract upon thirty (30) days written notice to the
Vendor. If this right is exercised, the State agrees to pay the Vendor only for all undisputed servicss rendered or goods recelved
bofore the termination’s effective datc. All provisions are deleted that seek to require the State to (1) compensate Vendor, in whols
or in part, for lost profit, (2) pay 8 termination fee, or (3) pay liquidated damages if the Contract is tenminated carly,
mmmmmmmhhmofmmw“mmwm-ﬁmm&wm
DlSI'UT!:S—Auyla:mgeWmmmmmmhaﬁmmbhdeddmofmuumﬁonbmd,mmmmymdm
other entity is deleted; as is any requirement to waive a jury trial.

Any languags requiring or permitting disputes under this Contract to be resolved in the courts of any state other then the State of
West Virginia is deleted. All legal actions for damages brought by Vendor against the Stata shall be brought in the West Virginia
Claims Commission, Other causes of action must be brought in the West Virginia court anthorized by statute to exercise jurisdiction
over it

Any language requiring the Statn to agree to, or be schject to, any form of equitable reliofnot authorized by the Constitution or laws
of Stato of West Virginia is deleted.

FEES OR COSTS: Any langnage obligating the Stats to pay costs of collestion, court costs, or aftomey’s foes, unless ordered by
a court of competent jurisdiction is deleted.

GOVERNING LAW - Any language requiring the spplication of the law of any state other than the State of West Virginia in
interpreting os eaforcing the Contract is deleted. The Contract shall bs govered by the laws of the Stats of West Virginia.

RISK SHIFTING ~ Any provision requiring the State to bear the costs of all or a majority of business/iegal risks associsted with
this Contract, to indemnify the Viendor, or hold the Vendor or a third party harmless for any art or amission is hereby deleted.

LIMITING LIABILITY — Any language limiting the Vendor's lisbility for direct damages to persan or property is deleted.

. TAXES — Any provigions requiring the State to pay Federal, State or local taxes or file tx refurns or reports on bahalf of Vendor

are defeted. The State will, upan request, provide a tax exempt cestificate to confirm its tax exempt status,

NO WAIVER - Any provision requising the State to waive any rights, claims or defenses is hareby deleted.
1|Page



WV-86
112019

12. STATUTE OF LIMITATIONS — Any clauses limiting the time in which the State may bring snit against the Vendor or any other

13.

14.

18,
16.

17.

18.

19,

20.

third perty are deleted.

ASSIGNMENT - The Vendor agreey not (o essign the Contract to any person or entity without the Stete’s prior written consent,
which will rot be unreasonably delayed or denled. The State resarves the right to assign this Contract to anothes State agency,
board or commission upon thirty (30) daya written notice to the Vendor. These restrictions do not apply to the payments made by
the State, Any assignment will not become effective and binding upan the State until the State is notified of the assignment, and
the State and Vendor execute a change order to the Contract.

RENEWAL -~ Any lauguage that secks to automatically renew, modify, or extend the Contract bsyond the inftisl torm or
autowmnatically confinue the Coatract period from term to term is deleted. The Contract may be renewed or continued only upon
mutual written agreemeant of the Parfies.

INSURANCE - Any provision requiting the State to maintain auy type of insurance for either its or the Vendor’s bencefit is deleted.
RIGHT TO REPOSSESSION NOTICE ~ Any provision for repossession of equipment without notice is hereby deleted.
However, the State does recognize a right of repossession with notice,

DELIVERY - All deliveries under the Contract will be FOB destination unless the State expressly and knowingly agrees otherwise.
Any contrary delivery terms are hereby deleted.

CONFIDENTIALITY ~ Any provisicns regarding confidential treatment or non~disclosure of the terms and conditions of the
Contrect arc hereby deleted. State contracts are public records under the West Virginia Freedom of Information Act (FOIA”) (W.
Va. Code §29B-a-1, ct s2q.) and publio girocurement lews. This Contract and othes public records may be disclosed without notice
to the vendor at the State's scle discretion,

Any provisions regarding confidentiality or non-disclosure related to contract performance are only effective to the extent they am
consisteat with POIA and incorpomated jnto the Contract through a separately spproved end signed non-disclosure agreement.
THIRD-PARTY SOFTWARE — If this Contraot contemplates or requires the use of third-party software, the vendor represents
that none of the mandatary click-through, unsigned, or web-linked tarms and conditlons presented or required before using such
third-party softwaro conflict with any term of this Addendum or that is has the authority to modify such third-party sofiware's terms
and conditions to be subordinats to this Addendum. The Vendor shall indemnify and defend the State against all claime resulting
from an assertion that such thied-party terms and conditions are not in accord with, or subordinate to, this Addendum.

AMENDMENTS — The parties agree that all amendments, modifications, alterations or changes to the Contract shall be by mutual
egreement, in writing, and signed by both parties. Any language to the contrary is deleted.

Notwithstanding the foregoing, this Addendum can only be amended by (1) identifying the alterations to this form by using Falics
to identify language being sdded and strikethrough for language being deleted (do ot use track-changes) and (2) having the Offics
of the West Virginia Attomey General’s suthorized representative expressly agree to and knowingly approve those alterations.

st WV O o) Zenhaokery Vendor: Garnerine.
e Sactin [ P llte ¢ plted Ners: _Phillip A, Curimirigs

e CEO Tide: _Confracis.Counsel  _ .

bae 702/10 . Dee: 12 August2019

2|Page
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Division of Purchases

900 SW Jackson, Room 102N

Topeka, KS 68612-1286

phone; 785-296-2376

fax; 785-206-7240

email: chris.howe@da.ks.gov
www.da.ks.gov/purch

Dennis R. Taylor, Secretary

Chris Howe, Director

Date of Award:
Contract [D:

Event ID:

Replaces Contract:
Procurement Officer:
Telephone:

E-Mail Address:

Web Address:

Item:

Agency/Business Unit:

Period of Contract:

Contractor:

Payment Terms:

Political Subdivisions: Pricing is available to the political subdivisions of the State of Kansas.

Procurement Cards: Agencies may not use a P-Card for purchases from this contract.

Department of Administration

ICONTRACT AWARD

July 28, 2011
(0000000000000000000035945
EVT0000709

03372

Neal Fiarron

[785/296-3122

neal.farron@ks.gov
http://admin_ks.gov/offices/procurement-and-contracts

Research Assistance (RA) Services!
Statewide Optional Use
July 28, 2011 through July 31, 2021

GARTNER INC

56 Top Gallant Road

Stamford, CT 06902

Tax ID: 04-3099750

SMART Supplier ID: 0000002454
Telephone Client Services: 203-316-1200

Contact Person; Jamie Combs
Email: jamie.combs@gartner.com
Telephone: 314-420-0854

Net 30

Sam Brownback, Governor

Administrative Fee: No Administrative Fee will be assessed against purchases from this contract.

The above referenced contract award was recently posted to the Division of Purchases Internet website. The document

can be downloaded by going to the following website:
htto://www.da.ks.gov/purch/Contracts/




Contract ID: 35945
Page 2

Conditions:

Amendment 1 — Price Increase 8/1/12 (Prices effective August 1, 2012 to July 31, 2013)
Amendment 2 - Price Increase 8/1/13 (Prices effective August 1, 2013 to July 31, 2014)
Amendment 3 — Price increase 8/1/14 (Prices effective August 1, 2014 to July 31, 2015)
Amendment 4 — Contract renewal through July 31, 2021 and updated price list and terms of agreement
Amendment 5 - Price Increase 8/1/17 (Prices effective August 1, 2017 to July 31, 2018)
Amendment 6 — Price Increase 8/1/17 (Prices effective August 1, 2018 to July 31, 2019)

TERMS AND CONDITIONS

1. Contract Documents: In the event of a conflict in terms of language among the documents, the following order of
precedence shall govern:

Form DA 146a;

written modifications to the executed contract;

written contract signed by the parties;

the RFP, including any and all amendments; and

Contractor's written proposal submitted in response to the RFP as finalized.

000O0O0

2. Contract Formation: No contract shall be considered to have been entered into by the State until all statutorily
required signatures and certifications have been rendered and a written contract has been signed by the successful
contractor.

3. Notices: All notices, demands, requests, approvals, reports, instructions, consents or other communications
(collectively "notices") that may be required or desired to be given by either party to the other shall be IN WRITING
and addressed as follows:

Kansas Division of Purchases
900 SW Jackson St, Room 102N
Topeka, Kansas 66612-1286
RE: Contract Number 35945

or to any other persons or addresses as may be designated by notice from one party to the other.

4. Termination for Cause: The Director of Purchases may terminate this contract, or any part of this contract, for cause
under any one of the following circumstances:

o the Contractor fails to make delivery of goods or services as specified in this contract;

o the Contractor provides substandard quality or workmanship;

o the Contractor fails to perform any of the provisions of this contract, or

o the Contractor fails to make progress as to endanger performance of this contract in accordance with its terms.

The Director of Purchases shall provide Contractor with written notice of the conditions endangering performance. If
the Contractor fails to remedy the conditions within ten (10) days from the receipt of the notice (or such longer period
as State may authorize in writing), the Director of Purchases shall issue the Contractor an order to stop work
immediately. Receipt of the notice shall be presumed to have occurred within three (3) days of the date of the notice.

5. Termination for Convenience: The Director of Purchases may terminate performance of work under this contract in
whole or in part whenever, for any reason, the Director of Purchases shall determine that the termination is in the best
interest of the State of Kansas. In the event that the Director of Purchases elects to terminate this contract pursuant
to this provision, it shall provide the Contractor written notice at least 30 days prior to the termination date. The
termination shall be effective as of the date specified in the notice. The Contractor shall continue to perform any part
of the work that may have not been terminated by the notice.

6. Rights and Remedies: If this contract is terminated, the State, in addition to any other rights provided for in this



10.

1.

12.

13.

14,

Contract ID: 35945
Page 3

contract, may require the Contractor to transfer title and deliver to the State in the manner and to the extent directed,
any completed materials. The State shall be obligated only for those services and materials rendered and accepted

prior to the date of termination.

In the event of termination, the Contractor shall receive payment prorated for that portion of the contract period
services were provided to or goods were accepted by State subject to any offset by State for actual damages
including loss of federal matching funds.

The rights and remedies of the State provided for in this contract shall not be exclusive and are in addition to any
other rights and remedies provided by law,

Force Majeure: The Contractor shall not be held liable if the failure to perform under this contract arises out of
causes beyond the control of the Contractor. Causes may include, but are not limited to, acts of nature, fires,
tornadoes, quarantine, strikes other than by Contractor's employees, and freight embargoes.

Waiver: Waiver of any breach of any provision in this contract shall not be a waiver of any prior or subsequent
breach. Any waiver shall be in writing and any forbearance or indulgence in any other form or manner by State shall

not constitute a waiver.

Independent Contractor: Both parties, in the performance of this contract, shall be acting in their individual capacity
and not as agents, employees, partners, joint ventures or associates of one another. The employees or agents of one
party shall not be construed to be the employees or agents of the other party for any purpose whatsoever.

The Contractor accepts full responsibility for payment of unemployment insurance, workers compensation, social
security, income tax deductions and any other taxes or payroll deductions required by law for its employees engaged

in work authorized by this contract.

Staff Qualifications: The Contractor shall warrant that all persons assigned by it to the performance of this contract
shall be employees of the Contractor (or specified Subcontractor) and shall be fully qualified to perform the work
required. The Contractor shall include a similar provision in any contract with any Subcontractor selected to perform

work under this contract.

Failure of the Contractor to provide qualified staffing at the level required by the contract specifications may result in
termination of this contract or damages.

Subcontractors: The Contractor shall be the sole source of contact for the contract. The State will not subcontract
any work under the contract to any other firm and will not deal with any subcontractors. The Contractor is totally
responsible for all actions and work performed by its subcontractors. All terms, conditions and requirements of the
coniract shall apply without qualification to any services performed or goods provided by any subcontractor.

Proof of Insurance: Upon request, the Contractor shall present an affidavit of Workers Compensation, Public
Liability, and Property Damage Insurance to the Division of Purchases.

Conflict of Interest: The Contractor shall not knowingly employ, during the period of this contract or any extensions
to it, any professional personnel who are also in the employ of the State and providing services involving this contract
or services similar in nature to the scope of this contract to the State. Furthermore, the Contractor shall not knowingly
employ, during the period of this contract or any extensions to it, any state employee who has participated in the
making of this contract until at least two years after his/her termination of employment with the State.

Confidentiality: The Contractor may have access to private or confidential data maintained by State to the extent
necessary to carry out its responsibilities under this contract. Contractor must comply with all the requirements of the
Kansas Open Records Act (K.S.A. 42-215 et seq.) in providing services under this contract. Contractor shall accept
full responsibility for providing adequate supervision and training to its agents and employees to ensure compliance
with the Act. No private or confidential data collected, maintained or used in the course of performance of this
contract shall be disseminated by either party except as authorized by statute, either during the period of the contract
or thereafter. Contractor agrees to retumn any or all data fumished by the State promptly at the request of State in
whatever form it is maintained by Contractor. On the termination or expiration of this contract, Contractor will not use
any of such data or any material derived from the data for any purpose and, where so instructed by State, will destroy

or render it unreadable.



15.

16.

17.

18.

19.

20.

21.

22.

23.

24.
25.
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Nondiscrimination and Workplace Safety: The Contractor agrees to abide by all federal, state and local laws, and
rules and regulations prohibiting discrimination in employment and controlling workplace safety. Any violations of
applicable laws or rules or regulations may resull in termination of this contract.

Environmental Protection: The Contractor shall abide by all federal, state and local laws, and rules and regulations
regarding the protection of the environment. The Contractor shall report any violations to the applicable governmental
agency. A violation of applicable laws or rule or regulations may resuit in termination of this contract for cause.

Hold Harmless: The Contractor shall indemnify the State against any and all loss or damage to the extent arising out
of the Contractor's negligence in the performance of services under this contract and for infringement of any copyright
or patent occurring in connection with or in any way incidental to or arising out of the occupancy, use, service,
operations or performance of work under this contract.

The State shall not be precluded from receiving the benefits of any insurance the Contractor may carry which provides
for indemnification for any loss or damage to property in the Contractor's custody and control, where such loss or
destruction is to state property. The Contractor shall do nothing to prejudice the State's right to recover against third
parties for any loss, destruction or damage to State property.

Care of State Property: The Contractor shall be responsible for the proper care and custody of any state owned
personal tangible property and real property furnished for Contractor's use in connection with the performance of this
contract. The Contractor shall reimburse State for such property’s loss or damage caused by Contractor, normal wear
and tear excepted.

Prohibition of Gratuities: Neither the Contractor nor any person, firm or corporation employed by the Contractor in
the performance of this contract shall offer or give any gift, money or anything of value or any promise for future
reward or compensation to any State employee at any time,

Retention of Records: Unless the State specifies in writing a different period of time, the Contractor agrees to
preserve and make available at reasonable times all of its books, documents, papers, records and other evidence
involving transactions related to this contract for a period of five (5) years from the date of the expiration or termination
of this contract.

Matters involving litigation shall be kept for one (1) year following the termination of litigation, including all appeals, if
the litigation exceeds five (5) years.

The Contractor agrees that authorized federal and state representatives, including but not limited to, personnel of the
using agency; independent auditors acting on behalf of state and/or federal agencies shall have access to and the
right to examine records during the contract period and during the five (5) year post contract period. Delivery of and
access to the records shall be within five (5) business days at no cost to the state.

Antitrust: If the Contractor elects not to proceed with performance under any such contract with the State, the
Contractor assigns to the State all rights to and interests in any cause of action it has or may acquire under the anti-
trust laws of the United States and the State of Kansas relating to the particular products or services purchased or
acquired by the State pursuant to this contract.

Modification: This contract shall be modified only by the written agreement and approval of the parties. No
alteration or variation of the terms and conditions of the contract shall be valid unless made in writing and signed by
the parties. Every amendment shall specify the date on which its provisions shall be effective.

Assignment: The Contractor shall not assign, convey, encumber, or otherwise transfer its rights or duties under this
contract without the prior written consent of the State. State may reasonably withhold consent for any reason.

This contract may terminate for cause in the event of its assignment, conveyance, encumbrance or other transfer by
the Contractor without the prior written consent of the State.

Third Party Beneficiaries: This contract shall not be construed as providing an enforceable right to any third party.

Captions: The captions or headings in this contract are for reference only and do not define, describe, extend, or
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34,
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limit the scope or intent of this contract.

Severability: |If any provision of this contract is determined by a court of competent jurisdiction to be invalid or
unenforceable to any extent, the remainder of this contract shall not be affected and each provision of this contract
shall be enforced to the fullest extent permitted by law.

Governing Law: This contract shall be governed by the laws of the State of Kansas and shall be deemed executed
in Topeka, Shawnee County, Kansas.

Jurisdiction: The parties shall bring any and all legal proceedings arising hereunder in the State of Kansas District
Court of Shawnee County, unless otherwise specified and agreed upon by the State of Kansas. Contractor waives
personal service of process, all defenses of lack of personal jurisdiction and forum non conveniens. The Eleventh
Amendment of the United States Constitution is an inherent and incumbent protection with the State of Kansas and
need not be reserved, but prudence requires the State to reiterate that nothing related to this Agreement shall be

deemed a waiver of the Eleventh Amendment.

Mandatory Provisions: The provisions found in Contractual Provisions Attachment (DA 146a) are incorporated by
reference and made a part of this contract.

Integration: This contract, in its final composite form, shall represent the entire agreement between the parties and
shall supersede all prior negotiations, representations or agreements, either written or oral, between the parties
relating to the subject matter hereof. This Agreement between the parties shall be independent of and have no effect
on any other contracts of either party.

Debarment of State Contractors: Any Contractor who defaults on delivery or does not perform in a satisfactory
manner as defined in this Agreement may be bamred for up to a period of three (3) years, pursuant to K.S.A. 75-
37,103, or have its work evaluated for pre-qualification purposes. Contractor shall disclose any conviction or
judgment for a criminal or civil offense of any employee, individual or entity which controls a company or organization
or will perforrm work under this Agreement that indicates a lack of business integrity or business honesty. This
includes (1) conviction of a criminal offense as an incident to obtaining or attempting to obtain a public or private
contract or subcontract or in the performance of such contract or subcontract; (2) conviction under state or federal
statutes of embezzlement, theft, forgery, bribery, falsification or destruction of records, recelving stolen property; (3)
conviction under state or federal antitrust statutes; and (4) any other offense to be so serious and compelling as to
affect responsibility as a state contractor. For the purpose of this section, an individual or entity shall be presumed to
have control of a company or organization if the individual or entity directly or indirectly, or acting in concert with one
or more individuals or entities, owns or controls 25 percent or more of its equity, or otherwise controls its management
or policies. Failure to disclose an offense may result in the termination of the contract.

Immigration and Reform Control Act of 1986 (IRCA): All contractors are expected to comply with the Immigration
and Reform Control Act of 1986 (IRCA), as may be amended from time to time. This Act, with certain limitations,
requires the verification of the employment status of all individuals who were hired on or after November 6, 1986, by
the contractor as well as any subcontractor or sub-contractors. The usual method of verification is through the

Employment Verification (1-9) Form.

The contractor hereby certifies without exception that such contractor has complied with all federal and state laws
relating to immigration and reform.  Any misrepresentation in this regard or any employment of persons not
authorized to work in the United States constitutes a material breach and, at the State's option, may subject the

contract to termination for cause and any applicable damages.

Unless provided otherwise herein, all contractors are expected to be able to produce for the State any documentation
or other such evidence to verify Contractor's IRCA compliance with any provision, duty, certification or like item under

the contract.

Worker Misclassification: The contractor and all lower tiered subcontractors under the contractor shall properly
classify workers as employees rather than independent contractors and treat them accordingly for purposes of
workers' compensation insurance coverage, unemployment taxes, social security taxes, and income tax withholding.

Failure to do so may result in contract termination.

Injunctions: Should Kansas be prevented or enjoined from proceeding with the acquisition before or after contract
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execution by reason of any litigation or other reason beyond the control of the State, Contractor shall not be entitied to
make or assert claim for damage by reason of said delay.

Statutes: Each and every provision of law and clause required by law to be inserted in the contract shall be deemed
to be inserted herein and the contract shall be read and enforced as though it were included herein. If through
mistake or otherwise any such provision is not inserted, or is not correctly inserted, then on the application of either
party the contract shall be amended to make such insertion or correction.

. Federal, State and Local Taxes: Unless otherwise specified, the proposal price shall include all applicable federal,

state and local taxes. The Contractor shall pay all taxes lawfully imposed on it with respect to any product or service
delivered in accordance with this Contract. The State of Kansas is exempt from state sales or use taxes and federal
excise taxes for direct purchases. These taxes shall not be included in the bidder's price quotation. Upon request,
the State shall provide to the Contractor a certificate of tax exemption.

The State makes no representation as to the exemption from liability of any tax imposed by any governmental entity
on the Contractor.

Accounts Receivable Set-Off Program: If, during the course of this contract the Contractor is found to owe a debt
to the State of Kansas, agency payments to the Contractor may be intercepted / setoff by the State of Kansas. Notice
of the setoff action will be provided to the Contractor. Pursuant to K.S.A. 75-6201 et seq, Contractor shall have the
opportunity to challenge the validity of the debt. If the debt is undisputed, the Contractor shall credit the account of
the agency making the payment in an amount equal to the funds intercepted.

K.S.A. 75-6201 et seq. allows the Director of Accounts & Reports to setoff funds the State of Kansas owes
Contractors against debts owed by the Contractors to the State of Kansas. Payments setoff in this manner constitute
lawful payment for services or goods received. The Contractor benefits fully from the payment because its obligation
to the State is reduced by the amount subject to setoff.

Definitions: A glossary of common procurement terms is available at hitp:/da.ks.gov/purch, under "Purchasing
Forms”.

Indefinite Quantity Contract: This is an open-ended contract between the Contractor and the State to furnish an
undetermined quantity of a good or service in a given period of time. The quantities ordered will be those actually
required during the contract period, and the Contractor will deliver only such quantities as may be ordered. No
guarantee of volume is made. An estimated quantity based on past history or other means may be used as a guide.

HIPAA Confidentiality: Per the Health Insurance Portability and Accountability Act (1986} (HIPAA), the agency is a
covered entity under the act and therefore Contractor is not permitted to use or disclose health information in ways
that the agency could not. This protection continues as long as the data is in the hands of the Contractor.

The Contractor shall establish and maintain procedures and controls acceptable to the agency to protect the privacy
of members' information. Unless the Contractor has the member's written consent, the Contractor shall not use any
personally identifiable information obtained for any reason other than that mandated by this agreement

Prices: Prices shall remain fim for the entire contract period and subsequent renewals. Prices shall be net delivered,
including all trade, quantity and cash discounts. Any price reductions available during the contract period shall be
offered to the State of Kansas. Failure to provide available price reductions may result in termination of the contract
for cause.

Payment: Payment Terms are Net 30 days. Payment date and receipt of order date shall be based upon K.S.A. 75-
6403(b). This Statute requires state agencies to pay the full amount due for goods or services on or before the 30th
calendar day after the date the agency receives such goods or services or the bill for the goods and services,
whichever is later, unless other provisions for payment are agreed to in writing by the Contractor and the state
agency. NOTE: If the 30th calendar day noted above falls on a Saturday, Sunday, or legal holiday, the following
workday will become the required payment date.

Payments shall not be made for costs or items not listed in this contract.

. Materials and Workmanship: The Contractor shall perform all work and furnish all supplies and materials,
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machinery, equipment, facilities, and means, necessary to complete all the work required by this Contract, within the
time specified, in accordance with the provisions as specified.

The contractor shall be responsible for all work put in under these specifications and shall make good, repair and/or
replace, at the contractor's own expense, as may be necessary, any defective work, material, etc., if in the opinion of
agency and/or Division of Purchases said issue is due to imperfection in material, design, workmanship or contractor

fault.

. Industry Standards: If not otherwise provided, materials or work called for in this contract shall be furnished and

performed in accordance with best established practice and standards recognized by the contracted industry and
comply with all codes and regulations which shall apply.

Implied Requirements: All products and services not specifically mentioned in this contract, but which are
necessary to provide the functional capabilities described by the specifications, shall be included.

. Acceptance: No contract provision or use of items by the State shall constitute acceptance or relieve the Contractor

of liability in respect to any expressed or implied warranties.

Ownership: All data, forms, procedures, software, manuals, system descriptions and work flows developed or
accumulated by the Contractor under this contract shall be owned by the using agency. The Contractor may not
release any materials without the written approval of the using agency.

Software Code and Intellectual Property Rights: As applicable, all original software and software code and related
intellectual property developed or created by the Contractor in the performance of its obligations under this Contract
or any Task Order issued under this Contract, shall become the sole property of the State of Kansas. The Contractor
will surrender all original written materials, including any reports, studies, designs, drawings, specifications, notes,
documents, software and documentation, computer-based training medules, electronically or magnetically recorded
material, used to develop this software or software code and related intellectual property to the state entity for which it

was developed.

Data: Any and all data required to be provided at any time during the contract term shall be made available in a
format as requested and/or approved by the State.

Certification of Materials Submitted: The RFP, together with the specifications set forth herein and all data
submitted by the contractor to support their response including brachures, manuals, and descriptions covering the
operating characteristics of the item(s) proposed, shall become a part of the contract between the Contractor and the
State of Kansas. Any written representation covering such matters as reliability of the item(s), the experience of other
users, or warranties of performance shall be incomporated by reference into the contract.

Inspection: The State reserves the right to reject, on arrival at destination, any items which do not conform with
specification of the Contract.

Transition Assistance: In the event of contract termination or expiration, Contractor shail provide all reasonabie and
necessary assistance to State to allow for a functional transition to another vendor.
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SPECIFICATIONS

The term of this contract is for a five (5) year period from the date of award with a one (1) additional five (5) year renewal
by written agreement of the parties. The purpose of this RFP is to establish a muiti-vendor statewide contract, from which
state agencies and all subdivisions of government can obtain subscription services for information technology research,
product evaluations, expert advice, decision models, and other information beneficial for the research, development and
implementation of information technology projects and services through state and local government.

There shall be no guaranteed minimum or maximum work to any one Contractor or to Contractors in the aggregate from
this contract. It is the intent of the state to offer most RA work through this RFP but the state reserves the right to offer RA
work through other RFP's.

The RFP may be re-released, at the sole discretion of the Division of Purchases, throughout the effective period, including
any subsequent renewal periods, to permit additional Contractors to be added to the qualified list. Contractors selected to
be on the qualified list during the initial or following solicitations and during the initial and any subsequent renewal periods
do not need to resubmit proposals to subsequent releases. Contractors already on the qualified list may update their
responses, if a re-release is made.

RFP responses will be evaluated on a pass/fail basis. Criteria for inclusion in the qualified list may include but is not
limited to financial standing, depth of resources, demonstrated competence in successfully delivering RA services, and
recognition that there have been no major problems in delivery of prior services to the State of Kansas.

5.1. Services to be provided:

The state often requires that RA services be engaged for larger [T projects, topics, issues, actions, plans, budgets
or agencies. These services usually pose significant impact in their conclusions to warrant the acquisition of
external information.

5.2, State Resources if Provided:

The state agency may assign agency staff to work with Contractor staff on a RA engagement. If agency staff is
assigned, the Contractor and agency shall clearly designate in the executed award which entity is responsible for
supervision of the assigned person(s) and how their performance is to be measured. Special care shall be taken in
the event there are shared personnel resources to maintain the independent nature of the RA activity relative to the
project.

5.3. General Provisions:

Unless a departure is otherwise specifically noted in writing within a Purchase Order, the following provisions shall
apply to all Purchase Orders issued pursuant to this Contract:

1. All charges shall be billed in accordance with the response to a given Purchase Order. Prices and
deliverables shall not change during the term of the award unless a written amendment to the award is
negotiated between the agency and Contractor.

2. Al work will generally be delivered to or offices based in Topeka, Kansas. There will be no reimbursement for
travel expenses other than as listed below:

a. For work done in Topeka, no travel expense shall be paid.

s Work required by the agency to be performed outside Topeka may receive reimbursement at the
rates stated in the State of Kansas "Employee Travel Expense Reimbursement Handbook" in effect at
the time the travel expense is incurred. Reimbursement for travel shall require prior written approval
by the agency head or designee. Invoices for all travel expense reimbursement shall include
applicable receipts.

3.  The state agency will normally provide office space, supplies and equipment unless otherwise specified in the
Purchase Order. Any abuse of agency-provided resources by the Contractor or its subcontractor may result in
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the award termination, the Contractor baing removed from the qualified list and/or recovery of any associated
costs, at the sole discretion of the agency with the approval of the Director of the Division of Purchases or the
Director’s designee. Recovery of any associated costs may include non-payment of current invoices, deductions
from future invoices or any other means available to the agency for such recovery.

All contracts entered into under this RFP must conform to all federal and state laws and regulation applicable
to the agency.

All documents and materials, including but not limited to patents and royalties, pertaining to the work
accomplished shall become the property of the state agency upon completion thereof, without restrictions as
to their further use. The Federal Government shall also be granted a royalty free, non-exclusive and
irrevocable license to reproduce, publish, or otherwise use and allow others to use for Federal Government
purposes, such software, modifications, plans, documents and documentation as result under this contract,
the Contractor may not release any such data without the written approval of the agency or the Federal

Government.

Contractors shall provide the usual support services to their assigned staff. Monitoring assigned tasks will be
completed by agency staff. This does not, however, release the Contractor of its responsibility for supervision

of their staff.

Neither Contractor nor Contractor's personnel shall be deemed to be employees of the State. Contractor shall
take appropriate measures to ensure that its personnel who perform services are adequately covered by any
and all employer related taxes and insurance in accordance with applicable law. Contractor shall at all times
comply with applicable employment laws as regards their employees.

The contractor warrants fault-free performance in the processing of date and date-related  data (including,
but not limited to, calculating, comparing, and sequencing) by all goods and services delivered. Fault-free
performance includes, but is not limited to, the manipulation of data with correct results when using
dates prior to, through, and beyond January 1, 2000, and shall be transparent to the user.

Hardware and software products, individually and in combination, shall provide the correct system date and
correct calculations which utilize or refer to the date data, without human intervention, including leap year
calculations. Hardware and software products, individually and in combination, shall also provide correct
results when moving forward or backward across the year 2000.

The Contractor must be in good standing with the State of Kansas and have no significant problems in prior
work for the state.

The Contractor is responsible for the work performed by their subcontractors and management of their
subcontractors.

Data confidentiality must be maintained by the Contractor and any of its subcontractors. Contractor may be
exposed to confidential state documents. The Contractor shall adhere to applicable confidentiality and
securily provisions as communicated by the agency. Contractor shall operate under the direction, control and
supervision of the agency for the purpose of handling confidential or secured information. In the event a
Contractor or subcontractor violates this provision, the Contractor and/or subcontractor may, at the sole
discretion of the Director of the Division of Purchases, be barred from submitting proposals for future

Purchase Orders.

No Contractor may perform Research Assistance Services for a project where they have any other interest,
whether as a prime or subcontractor. Appointment as a Research Assistance Contractor shall preclude
appointment for any other work on the same project so long as the Research Assistance assignment remains

active.

If an agency so designates, security clearances, which may include background investigations, shall be
obtained on all personnel of the Contractor and their subcontractors, if any, prior to the beginning of any work
for an agency. Costs to obtain such clearances or complete such background investigations shall be bome by
the affected agency. However, Contractor and Contractor's employees or subcontractors shall comply fully
with requests for information necessary to affect such clearances or investigations.
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State of Kansas
Department of Administration
DA-146a (Rev. 04-11)

CONTRACTUAL PROVISIONS ATTACHMENT

Important:  This form contains mandalox contract pravisions and must be attached to or incorporated in all copies of any contractual agreement. If it

10.

1.

12.

is attached to the vendor/ clor's standard contract form, then that form must be altered to contain the following provision:

“The Provisions found in Contractual Provislons Attachment (Form DA-146a, Rev. 04-11), which is allached hereto, are hereby
Incorporated in this contract and made a parl thereof.”

The parties agree that the following provisions are hereby inoo;gorated into the contract to which it Is attached and made a part thereof,
said contract being the day of " .

Terms Hereln Controlling E%Ions: It is expressly agreed that the terms of each and every provision in this attachment shall prevai and
control over the terms of any r conflicting provision in any other document relating to and a part of the contract in which this attachment is

incorporated. Any terms that confiict or could be interpreted to conflict with this attachment are nullified.

Kansas Law and Venue: This contract shall be subject to, govemned by, and construed according to the taws of the State of Kansas, and
junisdiction and venue of any suit in connection with this contract shall reside only in courts located in the State of Kansas.

ermination Due T Of Fundi ropri : If, in the judgment of the Direclor of Accounts and Reports, Department of Administration,
sufficient funds are not appropriated to continue the function performed In this agreement and for the payment of the charges-hereunder, State may
terminate this agreement at the end of its current fiscal year. State agrees to give written notice of termination to contracter at least 30 days prior to
the end of its curent fiscal year, and shall give such notice for a greater period prior to the end of such fiscal year as may be provided in this
contract, except that such notice shall not be required prior to 80 days before the end of such fiscal year. Contractor shall have the right, at the end
of such fiscal year, to teke possession of angsequ!pmem provided State under the contract. State will p:‘v to the contractor all regular contractual
payments incured through the end of such fiscal year, plus contractual charges incidental to the retum of any such equipment. Upon tenmination
of the agreement by State, titie o any such equipment shall revert to contracior at the end of the State’s cumrent fiscal year. The termination of the
contract pursuant to this paragraph shall not cause any penalty to be charged to the agency or the coniractor.

Disciaimer Of Llabllity: No provision of this contract will be glven effect that attempts to require the State of Kansas or its agencles to defend,
hold harmiess, or indemnify any contvactor or third party for any acts or omissions. The liability of the State of Kansas is defined under the Kansas
Tort Claims Act (K.S.A. 75-6101 et seq.).

Anti-Discrimination Clause: The contractor agrees: (a) to comply with the Kansas Act Against Discrimination (K.S.A. 44-1001 et %m_) and the
Kansas Age Discrimination in Employment Act (K.S.A. 44-1111 et geq,) and the a plicable provisions of the Americans With Disabililies Act (42
U.S.C. 12101 et (ADA,) &nd to not discriminate against any person because of race, religion, color, sex, disability, national origin or ancestry,
or age in the admission or access to, or treatment or employment in, its programs or activities; (b) to include in all solicitations or advertisements for
employees, the phrase “equal opportunity employer”; (c) to comply with the reporting requirements set out at K.S.A. 44-1031 and K.S.A. 44-1116;
(d) to include those provisions in every subcontract or purchase order so that they are binding upon such subcontractor or vendor; (e) that a fallure
to comply with the reporting requirements of (c) above or if the contractor is found guilty of any violation of such acts by the Kansas Human Righis
Commission, such violation shall constitute a breach of contract and the contract may be cancelled, terminated or suspended, in whole or in part,
by the coniracting state agency or the Kansas Department of Administration; (f) if it is determined that the contractor has viclated applicable
provisions of ADA, such violation shall constitute @ breach of contract and the contract may be cancelled, terminated or suspended, in whole or in
pant, by the contracting state agency or the Kansas Department of Administration.

Contractor agrees to comply with all applicable state and federal antl-discrimination laws.

The provisions of this paragraph number 5 (with the exception of those provisions relating to the ADA) are not applicable to a contractor who
employs fewer than four employees during the term of such contract or whose contracts with the contracting State agency cumulatively total $5,000
or less during the fiscal year of such agency.

Ess%mm%g This contract shall not be considered accepted, approved or otherwise effective until the statutorily required approvals
and certifications have been given.

Arbitration, Damages, Warrantles: Notwithstanding any language to the contrary, no interpretation of this contract shall find that the State or its
agencies have agreed to binding arbitration, or the payment of damages or penatties. Further, the State of Kansas and its agencles do not agree to
pay attomey fees, cosls, or late payment charges beyond those avallable under the Kansas Prompt Payment Act (K.S.A. 75-6403), and no
provision will be given effect that aliempts to exclude, modify, disclaim or otherwise attempt to timit any damages available to the State of Kansas
or its agencles at law, including but not limited to the implied warranties of merchantability and fitness for a particudar purpose.

Representative’s Authority To Contract: By signing this contract, the representative of the contractor thereby represents that such person is duly
ar:nhorifzed by the contractor to execute this contract on behalf of the contractor and that the contractor agrees to be bound by the provisions
thereof.

%pgm!bllm For Taxes: The State of Kansas and its agencies shall not be responsible for, nor indemnify a contractoer for, any federal, state or
I taxes which may be imposed or levied upon the subject matter of this contract.

Insurance: The State of Kansas and ils agencies shall not be required to purchase any insurance against loss or damage to property or any other
subject matter relating to this contract, nor shall this contracl require them lo establish a “seif-insurance” fund to protect against any such loss or
damage. Subject to the provigions of the Kansas Tort Claims Act (K.S.A. 75-6101 el seq.). the contractor shall bear the risk of any loss or damage
to any property in which the contractor holds title.

{ﬂ%mmgn: No provision of this contract shall be construed as limiting the Legisiative Division of Post Audit from having access to
rmation pursuant to K.8.A. 46-1101 gt seg.

Ihe Eleventh Amendment: "The Eleventh Amendment is an inherent and incumbent prolection with the State of Kansas and need not be
reserved, but prudence requires the State to reiterate that nothing related to this contract shall be deemed a waiver of the Eleventh Amendment.” |
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Phone: (785) 296-2376
Fox: (785) 296-7240

900 SW Jackson, Room 102N T - chris.howe@da.ks.gov
Topeka, KS 66612-1286 Department of Administration www.do.ks.gov/purch
Sam Brownback, Governor

Dennis R. Taylor, Secretary
Chris Howe, Director

Amendment Date:
Amendment Number:
Contract ID:
Procurement Officer:
Telephone:

E-Mail Address:
Web Address:

Agency / Business Unit:

Period of Contract:

Contractor:

Conditions:

AMENDMENT
August 6, 2012
4
0000000000000000000035945

Bonnie L Edwards
785/296-7240
bonnie.edwards@da.ks.gov
http://da.ks.gov/purch

Statewide Optional Use

Date of Award through July 30, 2016
(With the option to renew for one (1) additional five (5) year renewal period

GARTNER INC
12600 GATEWAY BLVD

FORT MYERS, FL 33913-8006
Local Telephone: (607) 857-5746
Contact Person: Eric Pautz
Email: eric.pautz@gartner.com

1. Price increase effective 8/1/12 through 7/31/13. Please see separate attachment for pricing

sheets.
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Mark J. McGivern, Interim Secretary

Amendment Date:

Amendment Number:

Contract ID:

Procurement Officer:

Telephone:
E-Mail Address:
Web Address:

Agency / Business Unit:

Period of Contract:

Contractor:

Conditions:

Sam Brownback, Governar

AMENDMENT
June 26, 2013
2
0000000000000000000035945
Bonnie L Edwards
785/296-3125

bonnie.edwards@da.ks.aov
http://da.ks.gov/purch

Statewide Optional Use

July 28, 2011 through July 30, 2016
(With the option to renew for one (1) additional five (5) year renewal period

GARTNER INC
12600 GATEWAY BLVD

FORT MYERS, FL 33913-8006
Local Telephone: (607) 857-5746
Contact Person: Eric Pautz
Email: eric.pautz@gartner.com

1. Gartner has implemented a price increase effective 8/1/13, which includes products
specifically for higher education and additional products that were recently acquired by

Tech Planner.



ﬁhPER

ttﬁ: \?
lov l,,

Procurement & Contracts
Cffice of Facilities & Procurement Monagement a I I S aS Phone: (785) 296-2376
900 5,W. Jackson St., Room 451 South Fax: (785) 2967240
Topeka, KS 66612 Department of Administration  htip://admin.ks.gov/offices /procurement-and-contracts
Jim Clark, Secretary Sam Brownback, Governor
AMENDMENT

Amendment Date: August 29, 2014

Amendment Number: 3

Contract ID: 0000000000000000000035945

Event ID: EVTO000709

Procurement Officer: Bonnie L Edwards

Telephone: 785/296-3126

E-Mail Address: bonnie.edwards@da.ks.gov

Web Address: http://admin.ks.gov/offices/procurement-and-contracts

Item: Research Assistance (RA) Services

Agency / Business Unit: Statewide Optional Use

Period of Contract: July 28, 2011 through July 30, 2016
(With the option to renew for one (1) additional five (5) year renewal period

Contractor: GARTNER INC
12600 GATEWAY BLVD
FORT MYERS, FL 33913-8006
Local Telephone: (607) 857-5746
Contact Person: Eric Pautz
Email: eric.pautz@qgartner.com

Conditions:  Gartner has implemented price increases effective 8/1/14 — 7/31/15, these increase include some
additions of services to be provided.
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Office of Facilifies & Procurement Management
900 5.W. Jackson St., Room 451 South

Topeka, KS 66612

Depariment of Administration

Phone: {785) 2962376
Fox: {785) 2967240
hitp://admin.ks.gov/offices/procurement-and-contracts

Jim Clark, Secretary

Amendment Date:

Amendment Number:

Contract 1D:

Event ID:

Procurement Officer:
Telephone:

E-Mail Address:
Web Address:

Iltem:

Agency / Business Unit:

Period of Contract:

Contractor:

AMENDMENT

August 29, 2014

3

0000000000000000000035945

EVT000709

Bonnie L Edwards
785/296-3125

bonnie.edwards@da.ks.gov

Sam Brownback, Governor

http://admin.ks.gov/offices/procurement-and-contracts

Research Assistance (RA) Services

Statewide Optional Use

July 28, 2011 through July 30, 2016

{With the option to renew for one (1) additional five (5) year renewal period

GARTNER INC
12600 GATEWAY BLVD

FORT MYERS, FL 33913-8006
Local Telephone: (607) 857-5746
Contact Person: Eric Pautz

Email: eric.pautz@gartner.com

Conditions:  Gartner has implemented price increases effective 8/1/14 - 7/31/15, these increase include some
additions of services to be provided.
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Office of Facililies & Procurement Management
Q00 S.W. Jackson SI,, Room 451 Sovth

Topaka, KS 66612 Department of Administration  hitp://admin.ks.gov/offices/procurement-and-contracts
Jim Clark, Secretary Sam Brownback, Governor
AMENDMENT

Amendment Date; August 29, 2014 (refreshed June 26, 2015)

Amendment Number:
Contract ID:

Event ID:
Procurement Officer:
Telephone:

E-Mail Address:

Web Address:

Item:

Agency / Business Unit:

Period of Contract:

Contractor;

Conditions:

3
0000000000000000000035945
EVT000709

Neal Farron
785/296-3122

neal.farron@da.ks.aov

http-/fadmin.ks.gov/offices/procurement-and-contracts

Research Assistance (RA) Services
Statewide Optional Use

July 28, 2011 through July 30, 2016
(With the option to renew for one (1) additional five (5) year renewal period

GARTNER INC

12600 GATEWAY BLVD

FORT MYERS, FL 33913-8006
Local Telephone: (607) 857-5746
Contact Person; Eric Pautz
Email: eric.pautz@agartner.com

Gartner has implemented price increases effective 8/1/14 — 7/31/15, these increase include some

additions of services to be provided. See attachment “State of KS Price List 2014-12-08."

Phone: (785) 2962376
Fox: (785) 2967240
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Topeka, KS 66612

Phone: {785) 296.2376
) - Fox: (785) 296-7240
Department of Administration  hitp://odmin.ks.gov/offices/procurement-and-contracts

Sarah Shipman, Acting Secretary

Amendment Date:
Amendment Number:
Contract ID:

Event ID:
Procurement Officer:
Telephone:

E-Mail Address:

Web Address:

item:

Agency / Business Unit:

Period of Contract:

Contractor:

Conditions:

Sam Brownback, Governor

AMENDMENT
August 23, 2016
4
0000000000000000000035945
EVT0000709

Neal Farron
785/296-3122

neal.farron@ks.qov
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Research Assistance (RA) Services
Statewide Optional Use
August 1, 2016 through July 31, 2021

GARTNER INC

56 Top Gallant Road

Stamford, CT 06902

Tax ID: 04-3099750

SMART Supplier ID: 0000002454
Telephone Client Services: 203-316-1200

Contact Person: Jamie Combs
Email: jamie.combs@gartner.com
Telephone: 314-420-0854

By mutual agreement of both parties:

1. This contract is renewed through July 31, 2021

2. For the period of August 1, 2016 to July 31, 2017 the attached Price list for contract SW 895 (attached) is in effect

for this contract.

3. The attached documents, “RESEARCH & ADVISORY SERVICES TERMS ADDENDUM" and “Gariner, Inc.
Consuilting Services Supplement to the Kansas Research and Advisory Services Agreement” are added to this

contract.



STATE OF KANSAS
Price List for Contract SW 895
Prices are effective August 1, 2016 to July 31, 2017.
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The rates herein apply to service delivery start date and purchase orders received during the effective dates. Supplier may
offer to a Client rates consistent with the then current Garther Public Sector pricing for the service(s) ordered or the rates

listed herein in effective at the time of purchase.

RESEARCH AND ADVISORY SERVICES
TEAM SOLUTIONS Unit Price

Executive Programs Leadership Team * -

Leader 76,200
Delegate or Delegate Lleader ] 39,900
Partner or Partner Leader - - - : 62,800
lﬁivis; or Advisor Leader - o B o ____ 29,800
Cross Function ) - - 21,500
Rle ) - - 15,300
Executive Programs Leadership Team with Industry * -

Leader - - | 84,700
Delegate or Delegate l:ead_er _ - o B B 1 48,400
Partner or Partner Leader B : 71,100
Advisor or Advisor Leader - - __ - - 38,300
Cross Function o . 24,000
Role [ 17,500
Enterprise IT Leadership Team 2

Leader o | E,iBE
Advisor B - __ ) ) - : ___27,300
Cross Function - ; B — B o 16,600
Role - - B 10,100
Essentials i _ - R : _ 7,900
Enterprise IT Leadershi; '};a'm with Industry 2 |]

Leader ' 63,300
Advisor - T 34,700
Cross Function - N o N - 20,500
Role I R 12,200
Essentials - - 7,900
Industry Advisory Services Team 2

Leader o - - 34,700
W” : - 34,700
Cross Function - o | 20500
Role o - - 12,200
Essentials - N S N 7,900




Amendment: 4

Page 3
IT Leadership Team ?
Leader 27,300
Advisor 27,300
Cross Function 16,600
Role 10,100
Essentials 7,900
INDIVIDUAL SOLUTIONS Unit Price
Executive Programs Individual Solutions )
Member (Single User) 84,100
Member (Multi User) 74,700
Member Basic (Single User) B 57,400
Member Basic (Multi User) 51,300
Two Onsite Meetings Add-on - LIMITED AVAILABILITY 15,000
Executive Programs Individual Solutians with Industry
Member (Single User) 92,400
Member (Multi User} 83,000
Member Basic (Single User) 65,900
Member Basic (Multi User) 59,800
Enterprise IT Leaders
Member (Single User) 63,500
Member (Multi User) 53,100
Two Onsite Meetings Add-on - LIMITED AVAILABILITY 15,100
Industry Advisory s—e_rvices -
Advisor (Single User) 43,300
Advisor (Multi User) 34,700
Reference (Single User) 29,200
Reference (Multi User) 20,600
Advisor Add-on to IT Executives or Enterprise IT Leaders 10,200
Gartner for IT Leaders o
Advisor (Single User) ~ 37,000
Advisor (Multi User) - 27,300
Reference (Single User) o o 25,900
Reference (Multi User) ) o i 16,000
Core Connect o
Advisor (Single User) 33,300
Advisor (Multi User) B - 23,900
Reference (Single User) - 22,200
Reference (Multi User) 12,600
IT News and Insight 580
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IT Executlves Clo (Mult: User)

MULTI-USER SOLUTIONS l Unit Price
Gartner for Technical Professionals B - - -
Department Advisor 105 100
Departme;)_;_R_?erence - _ - I': 70,700
Gartner for Technical Professionals SMB*° - ]
SMB Advisor - - ) 53,200
SMB Reference o - - 35,400
Gartner Technology_Plar;t—er_ - o
.Te(_:hnology Planner - - - 'ﬂasf,iﬁ
Technology Planner Essentials - Three Modules (per module) B o - 29,600_ '
Technology Planner Essentials - Two Modules (per module) 34,000
Technology Planner Essentials - One Module - __ IR - 41,700
Gartner Technology Planner SMB® R |
Technology Planner SMB S o 53,100
Technology Planner Essentlals SMB - Three Modules (per module) o 15,000
Technology Planner Essentials SMB - Two Modules (per module) - 17,200
Technology Planner Essentials SMB - One Module ] ___ 21,100 |
Gartner for IT Associates* ) } o .
200 documents o 41,600
Add-on 100 documents 20,800
OTHER SERVICES Unit Price
Strategic Advisory Services - -
Remote Advisory Engagement B 7,100 -
Internal Advisory Engagement - - 14,200
External Speaking Engagement o - . I 22,900
Non-Client Advisory Engage;nent . - __ - I o 30,300
Events ° - 2016 ticket pricing valid to December 31, 2016 - |
2016 Symposium Ticket - B - 4,000
2016 T1 Summit Ticket - - _ 2,750
2016 Summit Tncket (excludes Eﬁ)e;aﬂéente?, Secu nty) ] 2,350
2016 Catalyst Conference Ticket - I _i 2,-7-5F
2017 Symposium Ticket —_____ o | ____ TBD
2017 T1 Summit Ticket - o ] TBD
2017 Summlt Ticket (excludes Bl, _[_)aa_c_enter Securlty) _ ___ - TBD |
2017 Catalyst Conference Ticket B 18D
RENEWAL ONLY RESEARCH AND ADVISORY SERVICES ' Unit Price
IT Executive Portfolio - RENEWAL ONLY ’
IT Executlves CI0 Signature - __ - ___E;Sl)o_
i Executlves o {Single Use; . - _ 85700
o ] 76,200
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IT Executives CIO Esseniia_li@ugl_e User) o 57,40b
T Executives CIO Essentiels (Multi G;e_r3 ) ) EO_O
Delegate Add-on to CIO Signature - LIMITED AVAILABILITY 3 39,900
NON-PROFIT HIGHER EDUCATION INSTITUTIONS ONLY ® Unit Price
Core T Research Reference for Higher Education
Core Referenc_e f_or_ongemgnated campus W|th <4,999 Student FTE . 22,200
Core Reference forone designated campus W|th 5,000-5,999 Student FTE 44,406
Core Reference for one designated camE)us with 10,000-24, 999 Student FTE _ E_?,Eoo
Core R_eFerence for one designated campus with 25,000+ Student FTE 88,800
Core ReferenEe ft;r ene eesignated community college campus o 22,200
Technical Professionals for Higher Education _ _ .
Technlcal Professionals Advisor for one designated campus IT Staff only T 53,100
Technical Professionals Reference for one designated campus IT Staff only ] 35,400 .
tailor our proven solutions to our clients’ specific issues to help them achieve their top priorities and drive
business value.
General rates for Consulting Services range from $160.00/hour to $590.00/hour. Actual rates assess will be
dependent upon Scope of Work and resources deemed necessary for completion. Projects are deliverables-
based and tied to a fixed price agreed upon in advance.

“Single-user” applies to a buying center that has one individual license; “Multi-user” applies to a buying center that has at
least two qualifying licenses within the same agency or municipality. To qualify for multi-user price levels, services must be
ordered on the same Service Agreement or Purchase Order and reflect a common “Bill To” address. Strategic Advisory
Services, Events, and Add-on services do not contribute towards multi-user pricing qualification.

! Each Executive Programs Leadership Team must consist of one Leader and three (3) to ten (10) Team Members. A
maximum of one Leader per Team. A Team with one Leader and less than three (3) Team Members is permissible so long
as one of the Team Member is a Delegate or Partner. All Team Member licenses must be coterminous with the Leader
license. Executive Programs Leadership Team with Industry pricing is for one industry and all licenses in an Executive
Programs Leadership Team with Industry must purchase access to the same industry.

? Each Team must consist of one Leader and three (3) to ten (10) Team Members. A maximum of one Leader per Team. All
Team Member licenses must be coterminous with the Leader license. Industry Advisory Services Team pricing is for one
industry and all licenses in an Industry Advisory Services Team must purchase access to the same industry.

? Limited availability. Check with Sales Representative before purchasing.

% purchasing prerequisite and/or eligibility requirements applies. Check with Sales representatives before purchasing.

* Gartner for Technical Professionals SMB, Gartner Technology Planner SMB, and Gartner Technology Planner Essentials
SMB are available only to eligible small and medium size agencies with 4,000 or less employees. Please check with Sales
representatives before purchasing.

® Ticket prices apply to orders received by December 31th of the Event year indicated. For example, 2016 Symposium ticket
price applies to orders received on or before December 31, 2016. 2017 ticket prices have not been released; please check
with account representatives for 2017 ticket pricing at the time of purchase.
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7 IT Executives Portfolio renewal services are only available to eligible license holders who purchased the service listed on
or before June 30, 2014 and continuously purchase the service thereafter. Please check with Sales Representative for

availability and eligibility before ordering.

® Higher Education products are only available to eligible not-for-profit Higher Education colleges or universities. License is
for one designated student campus and must meet purchasing prerequisites. Check with Sales representatives before

purchasing.

Gartner reserves the right to refresh its pricing and product offerings on an annual basis. The refreshed
pricing and product offering(s) will be provided to the Client in writing and will become effective within 10
days of submission by Gartner and/or upon the Agreement’s annual renewal date.
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RESEARCH & ADVISORY SERVICES TERMS ADDENDUM

The parties mutually agree, notwithstanding terms and conditions that may appear elsewhere in this
Agreement, the following terms are applicable to and shall control in the areas listed below:

1. An individual Service Agreement (SA) for subscription-based research and related services (the “Services™) is non-cancelable, and may be
terminated only for material breach by either party, upon 30 days prior written notice, if the breach is not cured within the notice period.

2. Qwnership and Use of the Services. Gartner owns and retains all rights to the Services not expressly granted to Client herein. Only the
individuals named in this SA (each a “Licensed User™) may access the Services. Each Licensed User will be issued a unique password, which
may not be shared. Client agrees to review and comply with the Usage Guidelines for Gartner Services (“Guidelines "), which are accessible to
all Licensed Users via the “Policies” section of gartner.com. Among other things, these Guidelines describe how Client may substitute Licensed
Users, excerpt from and/or share Gartner research documents within the Client organization, and quote or excerpt from the Services externally.

3. DISCLAIMER GF WARRANTIES. THE SERVICES ARE PROVIDED ON AN “AS 1S™ BASIS, AND GARTNER EXPRESSLY
DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, INCLUDING, WITHOUT LIMITATION,
ANY IMPLIED WARRANTIES OF FITNESS FOR A PARTICULAR PURPOSE OR AS TO ACCURACY, COMPLETENESS OR
ADEQUACY OF INFORMATION. CLIENT RECOGNIZES THE UNCERTAINTIES INHERENT IN ANY ANALYSIS OR INFORMATION
THAT MAY BE PROVIDED AS PART OF THE SERVICES, AND ACKNOWLEDGES THAT THE SERVICES ARE NOT A SUBSTITUTE
FOR ITS OWN INDEPENDENT EVALUATION AND ANALYSIS AND SHOULD NOT BE CONSIDERED A RECOMMENDATION TO
PURSUE ANY COURSE OF ACTION. GARTNER SHALL NOT BE LIABLE FOR ANY ACTIONS OR DECISIONS THAT CLIENT MAY
TAKE BASED ON THE SERVICES OR ANY INFORMATION OR DATA CONTAINED THEREIN. CLIENT UNDERSTANDS THATIT
ASSUMES THE ENTIRE RISK WITH RESPECT TO THE USE OF THE SERVICES,

4. Client Confidential Information. Gartner agrees to keep confidential any Client-specific information communicated by Client to Gartner in
connection with this SA that is (i) clearly marked confidential if provided in written form, or (ii) preceded by a statement that such information is
confidential, if provided in oral form, and such statement is confirmed in writing within 15 days of its initial disclosure. This obligation of
confidence shall not apply to any information that: (1) is in the public domain at the time of its communication; (2) is independently developed
by Gartner; (3) entered the public domain through no fault of Gartner subsequent to Client’s communication to Gartrer; (4) is in Gartner's
possession free of any obligation of confidence at the time of Client's communication io Gartner; or (5) is communicated by the Client to a third
party free of any obligation of confidence. Additionally, Gartner may disclose such information to the extent required by legal process.

5. Miscellaneous

(a) Assignability. This SA and the rights granted 1o Client hereunder may not be assigned, sublicensed or transferred, in whole or in part, by
either party without the prior written consent of the other party, except to a successor to substantially all of the business or assets of a party by
merger or acquisition. Where consent is required, it will not be unreasonably withheld.

(b) Use of Name, Trademark, and Logo. Absent the prior writien consent of the other party, neither party shall use the name, trademarks, or
logo of the other in promotional materials, publicity releases, advertising, or any other similar publications or communications.

(c) No Third Party Beneficiaries. This SA is for the benefit of the parties only.
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Gartner, Inc. Consulting Services Supplement to the Kansas Research and
Advisory Services Agreement

This Agreement between Gartner, Inc. with offices located at 56 Top Gallant Road, Stamford,
CT 06904 (“Gartner”) and State of Kansas (“CLIENT”) amends the terms of the Master
Research and Advisory Services Agreement between Gartner and the State of Kansas, and shall
apply to all Consulting and/or Benchmarking Services ordered from Gartner. The specific
engagement and related fees shall be set forth in separate Statements of Work.

1. Intellectual Property. (a) Gartner shall retain sole and exclusive ownership of the Gartner
tools, methodologies, questionnaires, responses, and proprietary research and data generated in
the course of performing the consulting services, together with all intellectual property rights
therein and the report delivered to Client (the “Deliverables™) (collectively, the “Gartner
Materials™). Gartner grants to CLIENT a perpetual, non-exclusive, royalty-free license to use
and to disclose the Deliverables, subject to the limitations set forth below.

(b) Nothing contained in this Agreement shall preclude Gartner from rendering services to
others or developing work products that are competitive with, or functionally comparable to, the
consulting services performed. Gartner shall not be restricted in its use of ideas, concepts,
know-how, data and techniques acquired or learned in the course of performing the consulting
services, provided that Gartner shall not use or disclose any of CLIENT’s confidential

information, as defined below.

(c) With respect to any benchmarking Services performed by Gartner, CLIENT acknowledges
that (i) the contents of the Benchmarking Report (as defined in the applicable Statement of
Work) and other deliverables are based upon information which is proprietary to Gartner and
contained in Gartner’s proprietary database, (ii) the contents of the database belong to Gartner
solely, (iii) CLIENT’s data will become part of the database, (iv) Gartner will code any
presentation of CLIENT’s data to preserve CLIENT’s anonymity, and (v) the database will be
used by Gartner in future consulting and benchmarking engagements.

(d) CLIENT shall retain its rights in any proprietary material that CLIENT supplies to Gartner.
If CLIENT provides Gartner with materials owned or controlled by CLIENT or with use of, or
access to, such materials, CLIENT grants to Gartner all rights and licenses that are necessary for
Gartner to fulfill its obligations under each Statement of Work for consulting services.

2. Use of Deliverables. Subject to payment in full of the applicable fees, Gartner grants to
CLIENT for internal purposes only a worldwide, royalty-free, perpetual license to use,
reproduce, display, distribute copies of, and prepare derivative works of the Deliverables.
Unless the Deliverable is a Request for Proposal (RFP) or similar document intended to be
distributed by CLIENT, CLIENT shall not make the Deliverables available, in whole or in part,
to anyone outside of CLIENT or quote excerpts from the Deliverables to the public, without the
prior written consent of Gartner. Notwithstanding the foregoing, CLIENT may share the
Deliverables with (i) its outside auditors and/or accountants, (ii) third parties who have signed
appropriate confidentiality agreements with CLIENT who are engaged by CLIENT to review or
implement suggestions or to further research the issues contained in the Deliverables, and (iii)

governmental or regulatory bodies as required by law.
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3. Confidentiality. (a) The parties agree to keep confidential and not to use or disclose to any third
parties any non-public business information of the other party learned or disclosed in connection
with each Statement of Work, including the Gartner Materials (“Confidential Information™). The
obligation of the parties with respect to the Confidential Information shall terminate with
respect to any particular portion of the Confidential Information if and when: (i) it is in the
public domain at the time of its communication; (ii) it is developed independently by the
receiving party without use of any confidential information; (iii) it enters the public domain
through no fault of the receiving party subsequent to the time of the disclosing party’s
communication to the receiving party; (iv) it is in the receiving party’s possession free of any
obligation of confidence at the time of the disclosing party’s communication; (v) it is
communicated by the disclosing party to a third party free of any obligation of confidence; or
(vi) the receiving party has the disclosing party’s written permission.

(b) Each party shall provide notice to the other of any demand made upon it under lawful
process to disclose or provide any of the other party’s confidential information. The receiving
party agrees to cooperate with the disclosing party, at the disclosing party’s expense, if the
disclosing party elects to seek reasonable protective arrangements or oppose such disclosure.
Any confidential information disclosed pursuant to such lawful process shall continue to be
confidential information.

4. Limitation of Liability. (a) Neither party shall be liable for any consequential, indirect,
special or incidental damages, such as damages for lost profits, business failure or loss arising
out of use of the Deliverables or the consulting services, whether or not advised of the
possibility of such damages. Except for liability for personal injury or death or for damage to
property caused by the negligence or willful misconduct of Gartner or its employees, Gartner’s
total liability arising out of this Agreement and the provision of the consulting services shall be
limited to the fee paid by CLIENT under the Statement of Work under which such liability
arises,

5. Expenses. If any aspect of the consulting services or the Deliverables become the subject of
compulsory process for documents, testimony or other investigation, the parties will negotiate in
good faith and agree on the fees to be paid in this regard.

6. Acceptance Procedure. Gartner shall perform any Consulting Services in accordance with the
schedule set forth in this Agreement or the time specified in a Purchase Order issued by
CLIENT. Unless otherwise agreed to by Gartner and CLIENT in any Exhibit or Statement of
Work incorporated in this Agreement, Gartner shall provide written notification of performance
of any Services, to CLIENT (“Delivery Notice™). CLIENT shall have fifteen (15) days from the
date of receipt of the Delivery Notice to provide Gartner with written notification of acceptance
or rejection due to unsatisfactory performance. CLIENT’s failure to provide written
notification of acceptance or rejection shall constitute acceptance for purposes of submission of
an invoice by Gartner and Payment. In the event CLIENT issues a rejection notice, Gartner
shall, as quickly as is practicable, correct at its expense all deficiencies caused by Gartner.
CLIENT shall not unreasonably withhold or delay such acceptance or rejection.

7. Employee Hiring. CLIENT acknowledges that Gartner has invested substantial time and
expense in recruiting, hiring, training and retaining employees. CLIENT agrees not to solicit or
hire any of Gartner’s employees or agents who are involved with the consulting services during
the term of this Agreement and for 12 months thereafter, without Gartner’s prior written
consent. For purposes of this section “to hire” means to hire as an employee or otherwise to
engage or retain as an independent contractor or consultant. The prohibition on solicitation shall
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not apply to employees of either Party who respond to general employee recruitment activities
(i.e. job fairs, newspapers, employment websites, etc.) that are routinely made available to the
general public.

8. No Third-Party Beneficiaries. This Agreement is for the benefit of the parties only. None of
the provisions of this Agreement are for the benefit of, or enforceable by, any third party. It is
the intention of Gartner and CLIENT that no third party shall have the right to (i) rely on the
consulting services provided by Gartner or (ii) seek to impose liability on Gartner as a result of
the consulting services or any Deliverables furnished to CLIENT.

The parties have caused this Agreement to be executed by their authorized representatives.

GARTNER, INC,

Authorized Signatory Date
CLIENT

Signature Date

Tracy Diel, Director of Purchases
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Neal Farron
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Research Assistance (RA) Services
Statewide, Optional Use
August 1, 2017 through July 31, 2021

GARTNER INC

56 Top Gallant Road

Stamford, CT 06902

Tax ID: 04-3099750

SMART Supplier iD: 0000002454
Telephone Client Services: 203-316-1200

Contact Person: Jamie Combs
Email: jamie.combs@aartner.com
Telephone: 314-420-0854

Sam Brownback, Governor

The parties mutually agree to the attached “Price List for Contract SW 895" effective for the period of August 1, 2017

to July 31, 2018.



STATE OF KANSAS

Price List for Contract SW 895
Prices are effective August 1, 2017 to july 31, 2018.

The rates herein apply to service delivery start date and purchase orders received during the effective dates. Supplier may
offer to a Client rates consistent with the then current Gartner Public Sector pricing for the service(s) ordered or the rates

listed herein in effective at the time of purchase.

RESEARCH AND ADVISORY SERVICES

Cross Function

TEAM PLUS SOLUTIONS Unit Price
Executive Programs Leadership Team Plus :
Leader o - 85,700
 Partner ' ' ] 70,600
Partner Leader (must purchase Enterprise IT Leader_ship Teamms ﬁem_bers)— o a 70,600
Delegate o _ - 44,900
Delegate Leader (mus;;ﬁaxés: IT Leadership Team Plus Members) - 44,900
Advisor 33,600
Advisor Leader (must purchase IT Leadership Team Plus Members) - 33,600
Cross Function - B | 24,200
Executive Programs Leadership Team Plus with Industry )
Leader - T R _92,300
Partner N - . : - - 71,500
Partn;rader (must pu_rchase Enterprise IT Leadership Team Plus with Industry Members) T 77,500
pelegate 1 52,800
Delegate Leader (must purchasé Industry Advisory Services Leadership Team Plus Members) . 52,800
 Advisor - 4,700
Advisor Leader (must purchase -Industry Advisory Services Leadership Team Plus MembeE) 41,700
Cross Function R 27,000
Enterprise IT Leadership Team Plus *
Leader - - 59,700
Advisor - - - | 30700
Cross Function_ i - i - o 18,600'
Enterprise IT Leadership Team Plus with industry !
Leader _ 69,666_
Advisor o S - _ 37,800
Cross Function N - 23,100
Industry Advisory Services Team Plus :
leader - - 37,800
Advisor - - - Bl 37,800
m;ctioh - - a | - E,wo
IT Leadership Team Plus !
leader . 30,700
Advisor a N | 30700]|
CrossFunction - ] 18,600




TEAM SOLUTIONS Unit Price
Executive Programs Leadership Team &
leader 78,600
Partner 64,800
Partner Leader {must purchase Enterprise IT Leadership Team Members) 64,800
Delegate 41,200
Delegate Leader {must purchase IT Leadership Team Members) 41,200
Advisor 30,800
Advisor Leader (must purchase IT Leadership Team Members) 30,800
Cross Function 22,200
Role 15,800
Essentials - Limited Availability > 8,200
Executive Programs Leadership Team with Industryz
Leader 84,700
Partner 71,100
Partner Leader (must purchase Enterprise IT Leadership Team with Industry Members) 71,100
Delegate 48,400
Delegate Leader {(must purchase Industry Advisory Services Leadership Team Members) 438,400
Advisor 38,300
Advisor Leader (must purchase Industry Advisory Services Leadership Team Members) 38,300
Cross Function 24,3800
Role 17,500
Essentials - Limited Availability ® 8,200
Enterprise IT Leadership Team 2
Leader 54,800
Advisor 28,200
Cross Function 17,100
Role 10,400
Essentials 8,200
Enterprise IT Leadership Team with Industry 2
Leader 63,300
Advisor 34,700
Cross Function 21,200
Role 12,200
Essentials 8,200
Industry Advisory Services Leadership Team *
Leader 34,700
Advisor 34,700
Cross Function 21,200
Role 12,200
Essentials 8,200




IT Leadership Team 2

Leader 28,200
Advisor 28,200
Cross Function 17,100
Role 10,400
Essentials 8,200
Gartner for Marketing Leaders Team * - Limited Availability >
Leader 35,200
Advisor 35,200
Reference 12,400
INDIVIDUAL SOLUTIONS Unit Price
Executive Programs Individual Solutions
Member (Single User) 86,800
Member (Multi User) 77,100
Member Basic (Single User) 59,200
Member Basic {Multi User) 52,900
Two Onsite Meetings Add-on - Limited Availability > 15,500
Executive Programs Individual Solutions with Industry
Member (Single User) 92,400
Member (Multi User) 83,000
Member Basic (Single User) 65,900
Member Basic (Multi User) 59,800
Enterprise IT Leaders
Member (Single User) 65,500
Member (Multi User) 54,800
Two Onsite Meetings Add-on - Limited Availability * 15,600
Industry Advisory Services
Advisor (Single User) 43,300
Advisor (Multi User} 34,700
Advisor Add-on to Enterprise IT Leaders o IT Executives *’ 10,200
Reference (Single User) 29,200
Reference (Multi User) 20,600
Gartner for IT Leaders
Advisor (Single User) 38,200
Advisor {Multi User) 28,200
Reference (Single User) 26,700
Reference (Multi User) 16,500
Gartner for Marketing Leaders - Limited Availability >
Advisor (Single User) 42,300
35,200

Advisor (Multi User)




Core Connect

Advisor (Single User) 34,400

Advisor {(Multi User) 24,700

Reference (Single User) 22,900

Reference (Multi User) 13,000
IT News and Insight 600
MULTI-USER SOLUTIONS Unit Price
Gartner for Technical Professionals ®

Department Advisor 108,500

Department Reference 73,000
Gartner for Technical Professionals Team ® - Limited Availability ® 51,600
Gartner for Technical Professionals M8 * °

SMB Advisor 54,800

SMB Reference 36,500
Gartner Technology Planner

Technology Planner 108,500

Technology Planner Essentlals - Three Modules (price per module, must purchase 3) 30,500

Technology Planner Essentials - Two Modules {price per module, must purchase 2) 35,100

Technology Planner Essentials - One Module 43,000
Gartner Technology Planner SMB .

Technology Planner SMB 54,800

Technology Planner Essentials SMB - Three Modules (price per module, must purchase 3) 15,500

Technology Planner Essentials SMB - Two Modules (price per module, must purchase 2) 17,800

Technology Planner Essentials SMB - One Module 21,800
Gartner for IT Associates *

100 documents 21,900
OTHER SERVICES Unit Price
Strategic Advisory Services

Remote Advisory Engagement 7,300

Internal Advisory Engagement 14,700
Events ® - 2017 ticket pricing valid to December 31, 2017

2017 Symposium Ticket 4,200

2017 Summit Ticket (B, Data Center, or Security) 2,900

2017 Summit Ticket (excludes BI, Data Center, Security) 2,425

2017 Catalyst Conference Ticket 2,900

2018 Symposium Ticket 4,425

2018 Summit Ticket (Bl, Data Center, or Security) 3,050

2018 Summit Ticket (excludes Bl, Data Center, Security) 2,550

2018 Catalyst Conference Ticket 3,050




RENEWAL ONLY RESEARCH AND ADVISORY SERVICES ’ Unit Price
IT Executive Portfolio - RENEWAL ONLY
IT Executnvés-aasgnature o B 96,560
IT Executives CIO (Smgle User) _j - . ) - o l__ - 88.4(5
IT Executives ClO {Multi User) ' 78,600
_I'l_' E);cutlves ClO Essentials (Single User) - - 59,200
T Executlves ClO Essentials (Multi User) - ) -1 52,900
Delegate Add-on to CIO Signature - Llrmted Avallablluty 41,200
NON-PROFIT HIGHER EDUCATION INSTITUTIONS ONLY Unit Price
Core IT Research Reference for Higher Education 8 {per student campus)
Core Reference for a college or university with 1 to 4,999 Student FTE N 23,000
Core Reference for a college or university with 5,000 to 9,999 Student FTE - _46,_003
"~ Core Reference for a college or Lm_NErs_lty with 10,000 to 24, 999 Student FTE N . 69,000
'~ Core Reference for a college or university with 25, 000+ Student FTE R _ QZ,EEI
Core Reference for a communlty college - - | N 23,000“
Technical Professional for Higher Educatlon (per student campus) - l -
Technical Professnonal Advisor for IT Staff only of a college or university [ 54,800
Technical Professional Reference for Es_ta?f—only of a college or university l - 36,500

Gartner Consulting helps our clients deliver high business-impact IT projects. Our experienced practitioners

tailor our proven solutions to our clients’ specific issues to help them achieve their top priorities and drive business
value. General rates for Consulting Services range from $160.00/hour to $590.00/hour. Actual rates assess will be
dependent upon Scope of Work and resources deemed necessary for completion. Projects are deliverables-based and
tied to a fixed price agreed upon in advance.

“Single-user” applies to a buying center that has one individual license; “Multi-user” applies to a buying center that has at
least two qualifying licenses within the same agency or municipality. To qualify for multi-user price levels, services must be
ordered on the same Service Agreement or Purchase Order and reflect a common “Bill To” address. Strategic Advisory
Services, Events, and Add-on services do not contribute towards muiti-user pricing qualification.

! Team Plus licenses require the purchase of a team configuration and are not available for purchase as standalone
licenses. A maximum of one Leader per Team. Each Leader type license must have three (3) to ten (10} Team Plus
Members coterminous with the Leader license. An Executive Programs Leadership Team Plus with one Team Plus Leader
and less than three (3) Team Plus Members is permissible so long as one of the Team Plus Members is a Delegate or
Partner. Team Plus with Industry Advisory Services pricing is for one industry and all licenses in a Team Plus with Industry
Advisory Services must purchase access to the same industry. All licenses in a Team Plus solution, including subteam
members, must be “Team Plus” type licenses.

2 Team licenses require the purchase of a team configuration and are not available for purchase as standalone licenses. A
maximum of one Leader per Team. Each Leader type license must have three (3) to ten (10) Team Members coterminous
with the Leader license. An Executive Programs Leadership Team with one Team Leader and less than three (3) Team
Members is permissible so long as one of the Team Members is a Delegate or Partner. Executive Programs Leadership
Team Essentials is limited to select markets and may only consist of one (1) Team Leader and up to ten (10} Team
Essentials Members per Team (other Team Member types are not permitted); contact your Account Executive for
availability in your area. Team with Industry Advisory Services pricing is for one industry and all licenses in a Team with
Industry Advisory Services must purchase access to the same industry. All licenses in a Team solution, including subteam
members, must be “Team” type licenses and cannot include “Team Plus” licenses.



? Limited availability. Check with Sales Representative before purchasing.
* purchasing prerequisite and/or eligibility requirements applies. Check with Sales representatives before purchasing.

* Gartner for Technical Professionals SMB, Gartner Technology Planner SMB, and Gartner Technology Planner Essentials
SMB are available only to eligible small and medium size agencies with 4,000 or less employees. Please check with Sales
representatives before purchasing.

€ Ticket prices apply to orders received by December 31th of the Event year indicated. For example, 2017 Symposium ticket
price applies to orders received on or before December 31, 2017. 2018 ticket prices have not been released; please check
with account representatives for 2018 ticket pricing at the time of purchase.

7 IT Executives Portfolio renewal services are only available to eligible license holders who purchased the service listed on
or before June 30, 2014 and continuously purchase the service thereafter. Please check with Sales Representative for
avallability and eligibility before ordering. Industry Advisory Services Add-on must be coterminous with the base IT
Executives license and requires the purchase of the same Industry Add-on license for each user within the IT Executives
license (CIO Signature must purchase for the Member and each Delegate).

® Higher Education products are only available to eligible, not-for-profit Higher Education colleges or universities. A Core IT
Research Reference for Higher Education license is for one designated, student campus based on the total full-time
equivalent (FTE) student enrolment of the college or university, as assessed at the time of purchase. Purchasing
prerequisites apply. Check with Sales representatives before purchasing,

Gartner reserves the right to refresh its pricing and product offerings on an annual basis. The refreshed pricing and
product offering(s) will be provided to the Client in writing and will become effective within 10 days of submission by
Gartner and/or upon the Agreement's annual renewal date.
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STATE OF KANSAS
Price List for Contract SW 895
Prices are effective August 1, 2018 to July 31, 2019,
The rates herein apply to service delivery start date and purchase orders received during the effective dates. Supplier may

offer to a Client rates consistent with the then current Gartner Public Sector pricing for the service(s) ordered or the rates
listed herein in effective at the time of purchase.

RESEARCH AND ADVISORY SERVICES

TEAM PLUS SOLUTIONS Unit Price
Executive Programs Leadership Team Plus i _

Team Leader - ) o 88,600
Partner Member | 73,000
Partner Leader (must purchase Enterprise IT Leadership Team Plus Members) I '____—d__ 73,000
Delegate Member - - . -46,400
Delegate Leader (must purchase IT Leade—r-sgp Tea'm'l;ﬂls M-embers) 46,400
Advisor Member o - 34,700
Advisor Leader (must purchase IT Leadership Team Plus Members) 34,700
Cross Function Member 25,000
Executive Programs Leadership Team Plus with Industry *

Team Leader - 96,300
Partner Member _ ' - - 80,900
Partner Leader (must purchase Enterprise (T Leadership Te_a_rﬁ Plus with Industry Members) . B 80,900
Delegate Member - o 52,800
Delegate Leader (must purchase Industry Advisory Services_l.eadership Team Plus Members) R | 52,800
Advisor Member - B ] 41,700
Advisor Le_ad?(m;st_p;rc_h_as; ;d:;w Advisory Services Leadership Team Plus Me_mbers) - o 41,700
Cross Function Member - | 27,900
Enterprise IT Leadership TeamPlus* B

Team Leader - - ~ 6L700
Advisor Member B - 31,700
Cross Function Member : - 19,200
Enterprise IT Leadership Team Plus with Industry - - o - _
Team Leader - - - 69,000
Advisor Member - | B - B 37,800
Cross Function Me;l;er - S N - r_ I 23,100
Industry Advisory Services Leadership Team Plus ) _
Team Leader - o 37,800
Advisor Member N - . 37,800
Cross Function Member - ___ ____ ' S 23,100 -
IT Leadership Team Plus * - -

[Team Leader o 31,700
;&dvisor Member - ] 31,700
Cross Function Member 15,200




Unit Price

TEAM SOLUTIONS
[Executive Programs Leadership Team
Team Leader 81,300
Partner Member 67,000
Partner Leader {must purchase Enterprise IT Leadership Team Members) 67,000
Delegate Member 42,600
Delegate Leader (must purchase IT Leadership Team Members) 42,600
Advisor Member 31,800
Advisor Leader {must purchase IT Leadership Team Members) 31,800
Cross Function Member 23,000
Role Member 16,300
[Executive Programs Leadership Team Essentials * - Limited Availability *
Team Leader 81,300
Essentials Member 8,500
[Executive Programs Leadership Team with Industry g
Team Leader 88,400
Partner Member 74,200
[Partner Leader {(must purchase Enterprise IT Leadership Team with Industry Members) 74,200
Delegate Member 48,400
[Delegate Leader {must purchase Industry Advisory Services Leadership Team Members) 48,400
ladvisor Member 38,300
Advisor Leader (must purchase Industry Advisory Services Leadership Team Members) 38,300
Cross Function Member 25,600
[Role Member 18,100
Executive Programs Leadership Team Essentials with Industry? - Limited Availability ®
Team Leader 88,400
Essentials Member 8,500
[Enterprise IT Leadership Team *
Team Leader 56,700
Advisor Member 29,200
Cross Function Member 17,700
ole Member 10,800
Essentials Member 8,500
[Enterprise IT Leadership Team with Industry
Team Leader 63,300
Advisor Member 34,700
Cross Function Member 21,200
Role Member 12,200
Essentials Member 8,500




Ilndustrv Advisory Services Leadership Team 2

Team Leader 34,700
Advisor Member 34,700
Cross Function Member 21,200
[Role Member 12,200
Essentials Member 8,500
IT Leadership Team 2

Team Leader 29,200
Advisor Member 29,200
Cross Function Member 17,700
|Role Member 10,800
Essentials Member 8,500
|Gartner for Marketing Leaders Team ? - Limited Availability *

Team Leader 37,000
Advisor Member 37,000
[Reference Member 15,000
INDIVIDUAL SOLUTIONS Unit Price
Executive Programs Individual Solutions

Member single-user 89,700
[Member multi-user 79,700
[Member Basic single-user 61,200
[Member Basic multi-user 54,700
Two Additional Meetings Add-on - Limited Availability * 16,000
[Executive Programs Individual Solutions with Industry

|Member single-user 96,400
|Member multi-user 86,600
|Member Basic single-user 68,100
[Member Basic multi-user 61,800
Enterprise IT Leaders

[Member single-user 67,700
[Member multi-user 56,700
Two Onsite Meetings Add-on - Limited Availability * 16,100
Industry Advisory Services

Advisor single-user 44,800
|Advisor multi-user 34,700
Advisor Add-on to Enterprise IT Leaders or IT Executives 7 10,200
|Reference single-user 30,200

Reference multi-user

20,600




Eartner for IT Leaders

Advisor single-user 39,500
Advisor multi-user 29,200
[Reference single-user 27,600
Reference multi-user 17,100
artner for Marketing Leaders - Limited Availability *
Advisor single-user 44,400
Advisor multi-user 37,000
Core Connect
[Advisor single-user 35,600
Advisor multi-user 25,500
Refarence single-user 23,700
[Reference multi-user 13,400
(IT News and Insight 620
[MULTI-USER SOLUTIONS Unit Price
artner for Technical Professionals *
echnical Professionals Advisor Department 112,200
Technical Professionals Reference Department 75,500
[Gartner for Technical Professionals Team * - Limited Availability * 53,300
[Gartner for Technical Professionals SMB *°
Technical Professionals Advisor SMB 56,700
Technical Professionals Reference SMB 37,700
{Gartner for IT Associates *
Gartner for IT Associates 100 documents 23,100
FAR‘I‘NER BUSINESS SERVICES ‘ Unit Price
|Gartner for Customer Service & Support Leaders Team °
Team Leader 29,200
Advisor Member 29,200
Reference Member 13,100
[Gartner for Customer Service & Support Leaders Individual Access 39,200
artner for Finance Leaders Team °
Leader 29,200
Advisor Member 29,200
Reference Member 13,100
[Gartner for Finance Leaders Individual Access 39,200
lGartner for Human Resources Leaders Team ®
Leader 29,200
Advisor Member 29,200
Reference Member 16,200
39,200

|Gartner for Human Resources Leaders Individual Access




Gartner for Legal and Compliance Leaders Team g I B
Leader - N 25,300
iAdvisor Member N 25,300
Reference Member - - 10,100
(Gartner for Legal and Compliance Leaders Induvndual Access 33,500
Gartner for Sales Leaders 1_'eaLn o
Leader S _— — — I ——| - - 31'860
Advisor Member - - B - - 29,200
Reference Member - S 13,100
Gartner for Sales Leaders Individual Access 39,200
OTHER SERVICES ‘ Unit Price
Strategic Advnsory Servuces
tllent Remote Advusory Engagement 7,500
Chent I_nt_ergal Advnsow Engagement o _____ __ i - ___ N 15,200 "
Events ® - 2018 ticket pricing valid to December 31 2018 - I
2018 Symposium Ticket - - 2,45_;
20_1§ S_urrﬁt ﬂe_ta Data Center, Securlty, or Applications) N 3, 050 _
2018 Summlt Ticket (excludes B, Data Center, Security, and Applications) 2 550
2018 Catalyst Conference Ticket - T - 3,050
2019 Symposium Ticket . ~ TBD
2019 Summit Ticket (Bl, Data Center, Secunty, or Apps) e ~ TBD
261_9 SEnm't TlcketE);cluqes_Bl Data Center, Security, Apps) . ~ TBD |
2019 Catalyst Conference Ticket : ~ TBD
RENEWAL ONLY RESEARCH AND ADVISORY SERVICES’ Unit Price
IT Executives Portfolio - RENEWAL ONLY ’ L ]
IT Executives ClO Signature - - B N - 99,800
IT ExecutivesEla single-user ) . - - 91,400
IT Executlves CIO multi-user [ 81,300 |
IT Execuﬂves CIO Essentials smgle -user - - _{ 61,200
IT Executives CIO Essentials multi-user | 54,700
Delegate Add-on to CIO Signature - Limited Avallablhty i 42,600
NON-PROFIT HIGHER EDUCATION INSTITUTIONS ONLY Unit
Core IT Research Reference for Higher Education l’(_pe!' student campus) - |_ - |
Core Reference for a community college - |_ 124,000
[Core Reference for a college or university with 1 to 4,999 Student FTE _i__ 24,000
Core Reference for a college or university with 5,000 to 9,999 Student FTE B ~ 48,000 |
Core Reference for a college or university with 10,000 to 24,999 Student FTE | ) 72 000
Core Reference for a college or university with 25,000+ Student FTE | ) 96,000
Technical Professional for [-llgher Educatlon (per student campus) - _
Technical Professionals Advisor for IT Staff only of a college or umver51ty 56,700
Technical Professionals Reference for IT Staff onlyof a college or university B ??777(?




CONSULTING SERVICES

artner Csuting hcliets deliver high business-impact IT projects. Our experienced practitioners tailor
our proven solutions to our clients’ specific issues to help them achieve their top priorities and drive business value

eneral rates for Consulting Services range from $160.00/hour to $590.00/hour. Actual rates assess will be
Hependent upon Scope of Work and resources deemed necessary for completion. Projects are deliverables-based
and tied to a fixed price agreed upon in advance.

“Single-user” applies to a buying center that has one individual license; “Multi-user” applies to a buying center that has at
least two qualifying licenses within the same agency or municipality. To qualify for multi-user price levels, services must be
ordered on the same Service Agreement or Purchase Order and reflect a common “Bill To” address. Strategic Advisory
Services, Events, and Add-on services do not contribute towards multi-user pricing qualification.

! Team Plus licenses require the purchase of a team configuration and are not available for purchase as standalone licenses. A
maximum of one Leader per Team. Each Leader type license must have three (3) to ten {10} Team Plus Members coterminous
with the Leader license. An Executive Programs Leadership Team Plus with one Team Plus Leader and less than three (3) Team
Plus Members is permissible so long as one of the Team Plus Members is a Delegate or Partner. Team Plus with Industry
Advisory Services pricing is for one industry and all licenses in a Team Plus with Industry Advisory Services

must purchase access to the same industry. All licenses in a Team Plus solution, including subteam members, must be

“Team Plus” type licenses.

2 Team licenses require the purchase of a team configuration and are not available for purchase as standalone licenses. A
maximum of one Leader per Team. Each Leader type license must have three (3} to ten.{10) Team Members coterminous
with the Leader license. An Executive Programs Leadership Team with one Team Leader and less than three (3) Team
Members is permissible so long as one of the Team Members is a Delegate or Partner. Executive Programs Leadership Team
Essentials is limited to select markets and may only consist of one (1) Team Leader and up to ten (10) Team Essentials
Members per Team (other Team Member types are not permitted); contact your Account Executive for availability in your
area. Team with Industry Advisory Services pricing is for one industry and all licenses in a Team with industry Advisory Services
must purchase access to the same industry. All licenses in a Team solution, including subteam members, must be “Team”
type licenses and cannot include “Team Plus” licenses.

3 Limited availability. Check with Sales Representative before purchasing.
4 Purchasing prerequisite and/or eligibility requirements applies. Check with Sales representatives before purchasing.

3 Gartner for Technical Professionals SMB is available only to eligible small and medium size agencies with 4,000 or fewer
employees. Please check with Sales representatives before purchasing.

® Ticket prices apply to orders received by December 31st of the Event year indicated. For example, 2018 Symposium ticket
price applies to orders received on or before December 31, 2018. 2019 ticket prices have not been released; please check

with account representatives for 2019 ticket pricing at the time of purchase.

7T Executives Portfolio renewal services are only available to eligible license holders who purchased the service listed on or
before June 30, 2014 and continuously purchase the service thereafter. Please check with Sales Representative for availability
and eligibility before ordering. Industry Advisory Services Add-on must be coterminous with the base IT Executives license
and requires the purchase of the same Industry Add-on license for each user within the IT Executives license (CIO Signature

must purchase for the Member and each Delegate).

8 Higher Education products are only available to eligible, not-for-profit Higher Education colleges or universities. A Core IT
Research Reference for Higher Education license is for one designated, student campus based on the total full-time
equivalent (FTE} student enrolment of the college or university, as assessed at the time of purchase. Purchasing
prerequisites apply. Check with Sales representatives before purchasing.



® Gartner Business Services Team licenses require the purchase of a team configuration and are not available for purchase as
standalone licenses. A maximum of one Team Leader per Team. Each Team Leader type license must have three (3) to ten (10)
Team Members coterminous with the Leader license. A Gartner for Customer Service & Support Team, Gartner for

Legal and Compliance Leaders Team, or Gartner for Sales Leaders Team with one Team Leader and two Team Members is
permissible. All licenses in a Team must be of the same business domain; for example, a Gartner for Sales Leaders Team may
only consist of Gartner for Sales Leaders Team licenses.

Gartner reserves the right to refresh its pricing and product offerings on an annual basis. The refreshed pricing
and product offering(s) will be provided to the Client in writing and will become effective within 10 days of
submission by Gartner and/or upon the Agreement’s annual renewal date.
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STATE OF KANSAS

Price List for Contract SW 895

Prices are effective August 1, 2019 to July 31, 2020.

The rates herein apply to service delivery start date and purchase orders received during the effective dates. Supplier may

offer to a Client rates consistent with the then current Gartner Public Sector pricing for the service(s) ordered or the rates
listed herein in effective at the time of purchase.

RESEARCH AND ADVISORY SERVICES

TEAM PLUS SOLUTIONS Unit Price
Executive Programs Leadership Team Plus t
leader - 91,500
Partner Member - : . ] 77,300
I;a_rt__rwﬁéadg}_(n_\ust ;rc_hase Ente_r-pri;e iT Le_a\;e:'shiTeé;n Plus Members)- - - ] _77,300
Delegate Member - - - - g . 47,800
Delegate Leader (must purchase IT Leadership Team Plus Members) : _ _47,900
._Ali—vmerrﬁer"______h— - - - 35,800
Advisor Leader {must purchase IT Leadership Team Plus Members) o R - 35,800
Cross Function Member B 25_,%
Executive Programs Leadership Team Plus with Industry ! (one industry) ]
: Leader___ S - - - - 99,500
Partner Member 85,700
. Partner Léaéer (mus;;@se Enterprise_ITTL;e_rship Team Plus wiiﬁn;iu_str_y Membg | B T_ : 85,700
Delegate Member S - _j _:__ 54,500
Delegaté i.eader (mu; purcEe Industry Advisory Services Leadership Team Plus Members) 54,500
Advgs;r Member S : 43,10b
Advisor Leader {must purchase Industry Advisory Ser_vi;§ [ead_ership T_e:;_miP_Il.lﬁ Mein;eé-) -_ - _I 1_13,]_.0_0
' Cross Function Member ’ 28,800
Enterprise IT Leaders Initiative Team * B - [ -
Leader f'__ - 83,600
Advisor Membef - - - - __'_ 43,700
Enterprise IT Leaders Initiative Team with Industry * (one industry) ! i .
Leader N - —__ - ___j_ ___ - 93,500
 AdvisorMember | 52,100
Enterprise IT Leadership Team Plus * -
leader - | e5300
_Fv_isor M_eznber | 32,700
Cross Function Member | 19,800
Enterprise IT Leadership Team Plus with Industry * (one industry)
Leader - - R - 73,100
Advisor Member . T 39,000
Cross Function Member ) B ] 23,900




IT Leadershlp Team Plus?®

Leader - _____ - 32,700
Advisor Member - - 32,700
Cross Function Member 19,800
Industry Advisory Services Leadership Team Plus ! (one industry)
Leader - 39,000
Advisor Member - o - 39,000
Cross Function Member 23,900
TEAM SOLUTIONS Unit Price
Executive Programs Leadership Team ?
Leader o B 84,000
Partner Member i - ) 70,900
Partner Leader (mu;p;rchase Enterprise IT Leadership Team Members) - “: :_ N 70,900
Delegate Member - - N 44,000
Delegate Leader {must purchase IT Léad_ershlp Team Members) - 44,000
Advrsor Member S 32,800
Adwsor Leader {must purcrrase IT Leadershl; T;an: Members) - 3_2,863 -
Cross Function Member __ j 23,800
Role Member B o 16,800
Executive Programs Leadership Team Essentials 2 _ Limited Availability *
Leader ) _ i 84,000
Essentials Member - I - 8,800
Executive Programs Leadership Team with Industry ” (one industry)
Leader ] 91,300
 Partner Member - - L 78,500
Partner L;ld_e-;(:mrs?;u_rchase Enter_;>rr;e IT_Lé_;;ship Team with Industry Members) a - 78,500
Delegate Member - - ___ - B - 50,000
Delegate Leader (must purchase lndus?y I-\;isory Servrces Leadership Tean;;l;mbers) - _ - - 50,000
Advisor Member - - - 39,600
Advrsoﬁ._eager_(must purchase Industry Advisory Servrces Leadershrp Team Members) 39,600
Cross Function Member N - 26,400
Role Member - 18,700
Executive Programs Leadership Team Essentials with Im_:ll_lstr\(2 {one industry) - Limited Availability *
Leader - - 91,300
Essentials Member S _8,800
Enterprise IT Leadership Team : -
Leader . o B 6_0366
Ad\n;;rmmgr S S 30,200
Cross Function Member - - - N 18,300
Role Member : . i - - - 11,200 |
o - 8,800

Essentlals Member




Enterprise IT Leadership Team with Industry® (one industry)

Leader 67,000
Advisor Member 35,800
Cross Function Member 21,900
Role Member 12,600
Essentials Member 8,800
IT Leadership Team *
Leader 30,200
Advisor Member 30,200
Cross Function Member 18,300
Role Member 11,200
Essentials Member 8,800
Industry Advisory Services Leadership Team 2 (one industry)
Leader 35,800
Advisor Member 35,800
Cross Function Member 21,900
Role Member 12,600
Essentials Member 8,800
INDIVIDUAL SOLUTIONS Unit Price
Executive Programs
Member (Single User) 92,700
Member (Multi User) 82,300
Two Additional Meetings Add-on - Limited Availability * 16,500
Executive Programs with Industry (one industry)
Member (Single User) 99,600
Member (Multi User) 89,500
Enterprise IT Leaders
Member (Single User) 71,600
Member (Multi User) 60,100
Industry Add-on (one industry) * 10,500
Two Onsite Meetings Add-on - Limited Availability * 16,600
IT Leaders
Advisor (Single User) 40,800
Advisor {Multi User) 30,200
Reference (Single User) 28,500
Reference (Multi User) 17,700
Industry Advisory Services (one industry)
Advisor (Single User) 46,300
Advisor (Multi User) 35,800
Reference (Single User) 31,200
Reference (Muilti User) 21,300




Core Connect

Advisor (Single User) 36,800

Advisor (Multi User) 26,300

Reference (Single User) 24,500

Reference (Muiti User) 13,800
IT News and Insight 640
MULTI-USER SOLUTIONS Unit Price
Technical Professionals *

Advisor Department 115,900

Reference Department 78,000
Technical Professionals Team * - Limited Availability ® 55,100
Technical Professionals SMB *°

Advisor SMB 58,600

Reference SMB 38,900
IT Associates *

100 documents 24,300
GARTNER BUSINESS SERVICES Unit Price
Customer Service & Support Leaders Team °

Leader 30,200

Advisor Member 30,200

Reference Member 13,500
Customer Service & Support Leaders Individual Access 40,500
Finance Leaders Team ®

Leader 30,200

Advisor Member 30,200

Reference Member 14,000
Finance Leaders Individual Access 40,500
Chief Human Resources Officers Team °

Leader 74,800

Advisor Member 30,200

Reference Member 16,700
Chief Human Resources Officers Individual Access 82,400
Human Resources Leaders Team °

Leader 30,200

Advisor Member 30,200

Reference Member 16,700
Human Resources Leaders Individual Access 40,500
Human Resources Professionals

Up to 20 HR Professionals 37,000

23,000

Up to 5 HR Professionals




Legal & Compliance Leaders Team ®

Leader 26 100
Adv_is_or Member : - - _ I 26,100
Reference Member S M)

Legal & Compliance Leaders Individual Access ) 34,600 |

Marketing Leaders Team?

Leader - B 38,200

 Advisor Member | 38200
Reference Member - - — 15,000_

Marketing Leaders

" advisor (Sngle User] - T asem
Advisor (Multi User) - ] 38,200

OTHER SERVICES Unit Price

Strategic Advisory Services
Client - Remote Advisory Engagement S DR _7306

- Client - Internal Advisory Engagement - - I 15,700

Conferences ° - 2019 ticket pricing valid to December 31, 2019
2019 IT Symposium/Xpo Ticket | 400
2019_Summ_it Tick(-;(-&, _Data Center, Security, or Applications) ) - 3,150.
2019 Summit Ticket (exciudes B, Data Center, Security, and Applications) 5,650
2019 Catalyst Ticket - 3,150
2020 Symposium Tlcket - - N TBD
2020 Summit Ticket (BI, Data Center, Securlty, o; ;p;s)__ ) : TB_DSI
12020 Summit Tlcket (excludes BY, Data Center, Security, Apps) TBD
2020 Catalyst Ticket - N ﬁ

RENEWAL ONLY RESEARCH AND ADVISORY SERVICES ’ Unit Price

Executive Programs - Renewal Only

Member Basic (Single User) o 63,200
Member Basic (Multi User) e 56,500

Executive Programs with Industry (one industry) - Renewal Only ’

~ Member Basic (Single User) S | _70,3_0_6
Member Basic (Multi User) S ) 63,800

IT Executives - Renewal Only ’

_ Clb Signature ) - 103,106
é?()_ M_e;nber (S_ing_le_u_se_r) ) - _94.4—06
CIO Member (Multi User) ) ) ) 84,000
CIO Essent_lz_lls_Me;\aer (_Slng_le User) . o _ - : 63,200
CIO -Essent|als Member(Multn User) - ~ 56,500
Delegate Add-on to CIO Slg_na_tu_r_e - Limited Avaulabnhty __ ; 44,000 |
Industry Add-on {one mdustry) 10,500




NON-PROFIT HIGHER EDUCATION INSTITUTIONS ONLY Unit Price

Core IT Research Reference for Higher Education® (per student campus) | ]
Core Reference for a communitycollege _ 25,700 |
~ Core Reference for a college or university with 1to 4,999 Student FTE - _25@(1 |
Core Reference for a college or university with 5,000 to 9,999 StudentFTE 51,400
Core Reference for a college or university with 10,000 to 24,999 Student FTE o 77,100
Core Reference for a college or university with 25,000+ Student FTE 102,800
Techni_cal Professionals for tj_igh_er Education ® (per student campus) - ]
Advisor for IT Staff only of a college or university 58,600
Hﬁefe_rence for IT Staff only of a college or university - - 38,900

CONSULTING SERVICES

Gartner Consulting helps our clients deliver high business-impact IT projects. Our experienced practitioners tailor
our proven solutions to our clients’ specific issues to help them achieve their top priorities and drive business
value. General rates for Consulting Services range from $160.00/hour to $590.00/hour. Actual rates assess will be
dependent upon Scope of Work and resources deemed necessary for completion. Projects are deliverables-based
and tied to a fixed price agreed upon in advance.

“Single User” applies to a buying center that has one individual license; “Multi User” applies to a buying center that has at
feast two qualifying licenses within the same agency or municipality. To qualify for Multi User price levels, services must be
ordered on the same Service Agreement or Purchase Order and reflect a common “Bill To” address. Strategic Advisory
Services, Conferences, and Add-on services do not contribute towards Multi User pricing qualification.

! Team Plus licenses require the purchase of a team configuration and are not available for purchase as standalone licenses. A
maximum of one Leader per Team. Each Leader type license must have three (3) to ten {10) Team Plus Members coterminous
with the Leader license. An Executive Programs Leadership Team Plus with one Team Plus Leader and less than three (3) Team
Plus Members is permissible so long as one of the Team Plus Members is a Delegate or Partner. Team Plus with Industry
Advisory Services pricing is for one industry and all licenses in a Team Plus with Industry Advisory Services

must purchase access to the same industry. All licenses in a Team Plus solution, including subteam members, must be

“Team Plus” type licenses.

% Team licenses require the purchase of a team configuration and are not available for purchase as standalone licenses. A
maximum of one Leader per Team. Each Leader type license must have three (3) to ten (10) Team Members coterminous with
the Leader license. An Executive Programs Leadership Team with one Team Leader and less than three (3} Team Members is
permissible so long as one of the Team Members is a Delegate or Partner. Executive Programs Leadership Team Essentials is
limited to select markets and may only consist of one (1) Team Leader and up to ten (10} Team Essentials Members per Team
{other Team Member types are not permitted); contact your Account Executive for availability in your area. Team with
industry Advisory Services pricing is for one industry and all licenses in a Team with Industry Advisory Services must purchase
access to the same industry. All licenses in a Team solution, including subteam members, must be “Team” type licenses and

cannot include “Team Plus” licenses.
3 Limited availability. Check with Sales Representative before purchasing.
* Purchasing prerequisite and/or eligibility requirements applies. Check with Sales representatives before purchasing.

® Technical Professionals SMB is available only to eligible small and medium size agencies with 4,000 or fewer employees.
Please check with Sales representatives before purchasing.



® Ticket prices apply to orders received by December 31st of the Conference year indicated. For example, 2019 IT
Symposium/Xpo ticket price applies to orders received on or before December 31, 2019. 2020 ticket prices have not been
released; please check with account representatives for 2020 ticket pricing at the time of purchase.

7 IT Executives Portfolio renewal services are only available to eligible license holders who purchaéed the service listed on or
before June 30, 2014 and continuously purchase the service thereafter. Please check with Sales Representative for availabllity
and eligibility before ordering. Industry Advisory Services Add-on must be coterminous with the base IT Executives license and
requires the purchase of the same Industry Add-on license for each user within the IT Executives license (CIO Signature must
purchase for the Member and each Delegate).

? Higher Education products are only available to eligible, not-for-profit Higher Education colleges or universities. A Core IT
Research Reference for Higher Education license is for one designated, student campus based on the total full-time equivalent
{FTE) student enroliment of the college or university, as assessed at the time of purchase. Purchasing prerequisites apply.
Check with Sales representatives before purchasing.

® Gartner Business Services Team licenses require the purchase of a team configuration and are not available for purchase as
standalone licenses. A maximum of one Team Leader per Team. Each Team Leader type license must have three (3) to ten (10)
Team Members coterminous with the Leader license. A Customer Service & Support Team or Legal & Compliance Leaders Team
with one Team Leader and two Team Members is permissible. All licenses in a Team must be of the same business domain; for
example, a Finance Leaders Team may only consist of Finance Leaders Team licenses. Human Resources Professionals requires
the purchase and maintenance of a coterminous Chief Human Resources Officers Team or Human Resources Team.

Gartner reserves the right to refresh its pricing and product offerings on an annual basis. The refreshed pricing
and product offering(s) will be provided to the Client in writing and will become effective within 10 days of
submission by Gartner and/or upon the Agreement's annual renewal date.
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